< ForteBank

Ba3osble Tapudbl Mo nakeTy

MynbTuBantoTHasA KapTa «Solo»
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CpoyHOe nsrotosneHue nAaTEXHON KapTO4KM

KZTO

MpocmoTp banaHca/3anpoc MHGopmaumm (3a nocneaHme 10 onepauwit) nocpeacTsom HGaHKOMATOB:

B baHKOMaTHOM ceTn baHka

B HaHKOMaTHO ceTn Apyrmx 6aHKOB 1/Uan Yepes cayby
noAAepKK1 KoHTaKTHOro LeHTpa baHkKa

3anpoc nHbopmaumm no nocnegHnm 10 onepaumam

O6HyNneHne cyeTYMKa HenpasuabHoro Habopa PIN Koga nocne Tpex
nocnenoBaTesbHbIX OWKMBOYHbIX MOMNbITOK Habopa

BroKupoBaHWe yTepAHHOW/MOXULLEHHON KapTOYKM:
6e3 3aHeceHus B CTon-amcT

C 3aHeceHnem B CTon-nmcT

Pa3b/10KMpOBaHME KapTodek

MpoBeneHue paccnenoBaHns No CNOPHOM CUTyaLMKU Ha OCHOBaHMM
3aABaeHMA KAneHTa (c yyeTom HAC)

ApbuTpax B naatexHon cucteme (c yyetom H/C)

KZT100

KZT 100

KZT 100

KZT 200

KZTO

KZT 15000

KZT 0

CorflacHo Tapudam
MeXAYHapOaHbIX
NAATENKHbIX CUCTEM
(nanee —MMC)

cornacHo Tapubam MIMC

B CPOK He 6onee 3 paboumx aHen

33 KaXKyto KapTouKy

33 KaXKAbll PETMOH B pamKax O4HOM KapTOYKM, B COOTBETCTBUM C
BHYTPEHHUMM HOPMATMBHbLIMW AOKYMeHTaMM baHKa 1 4OrOBOPOM C
KnneHtom

KOMWCCUA B3MMAETCA B CAyYanx MHMUMaUmMm baHkom chargeback (Bosspat
nnatexa), koraa MIC BbicTaBaAeT baHKy K onaaTe A0NOAHUTEIbHbIE
KoMMCCum

KOMMCCKA B3MMAETCA B C/TyYasax MHULMALLMW BaHKOM MO 3aABNEHMIO KAMEHTA
npoueaypbl OCnapnBaHna KapToOYHOM onepaumm Yepes Apbutpaxk MIMC,
korga MrIC BbicTasnAeT baHKy K oniaTe 4ONOAHUTENbHbIE KOMUCCUM
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MpeaocTtasneHne BnaeodparmeHToB No onepaLmam,
npou3BeaeHHbIM B baHKomaTax baHKa, ANs paspelleHns CnopHbIX
cnTyaumi (c yyetom HAC)

CmeHa PIN-KoZa no KapTo4yKe, SMUTUPOBAHHOM BaHKOM, B CETH
H6aHKoMaTOB baHKa (Kpome HenepcoHaM3MPOBaAHHOWN)

Bblgaya KapToukm 3a pybexkom yepes yyacTHnka MIIC, B cnyyae ytepm
/ KPpaXk1 KapTouKm

Bblaaya HanMYHbIX AeHer 3a pybexom vepes ydacTHmKa MIC, B
cnydae yTepu / Kpaxim KapToukm

FropoBoe obcnysKmBaHue
F'o40BOE 0BC/YKUBAHWE OCHOBHOW KapTOUKM

Fon0BOe 06C/NYyKUBAHWE AOMNONHUTENBHOW KapTOYKM™

MNepeBbinycK (3amMeHa) KapTo4KK (OCHOBHOM, AOMNONHUTENBHOM*) Ha OCHOBaHWUK 3aABNeHNA KaneHTa:

Mo ncrtedeHMto cpoka nenctema KapTo4Ku

[lo “CTeYeHMn CpoKa AeNCTBMA KapTOUKM MO UHULMATUBE KAMEHTa Npwu
obpauleHnmn B baHK

HOJ'I\/LIGHMQ Ha/IM4YHbIX OEeHer:

B 6aHkomaTax BaHKa (c KapTbl/6e3 KapTbi)

KZTO

KZTO

250 USD

200 USD

KZTO
KZT 1 000

KZTO
KZT 1500

KZT O

KZT 0;
0,7%

3a Ka)’r(ﬁl‘bllz 3anpoc, Ha OCHOBaHMK 3aAB/IEHNA KnneHta

33 KaXKyto YTPaYeHHY0 KapToUKy

3a KaXKAyto YTPaYeHHYH KapTouKy

no NpUYnHaM: yTeps, Kpaxa, cmeHa ®UO, 3a6biT/paccekpeveH MNH-Kkoa,
nop4a/pasmarHmynBaHme

No NpuuYMHam: Tex. bpaka, 0b6CyKMBaHUE B 30HE PUCKa

KZT O - npv CoBOKYMHOM Cymme onepaumini No CHATUIO 3apaboTHOM NaaThl B
TeYeHUN 0AHOro KaneHaapHoro mecaua ao 7 000 000 TeHre**** /skenBaneHT
B MHOCTPaHHOM BatoTe B MECAL, U/UAN NPU COBOKYMHOM Cymme onepaLmii no
CHATUIO NPOYMX CPEACTB B TEYEHUM OAHOMO KafeHaAapHoro mecsaua Ao 1

000 000 TeHre/ 3KBMBANIEHT B MHOCTPAHHOM Ba lOTE B MeCAL,

0,7% npwv NpeBbIWEHMM CYMM OMepaLiii Mo NONYYEHNUIO HAIMYHbIX AEeHET B
COBOKYMHOCTW YKa3aHHOW CYMMbl.
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B nyHKTax no Bblaa4ye HaAMYHbIX AeHer (Kaccol) baHKa RERD;
4 3 5 0,99%
KZT 0;
B baHKomaTax apyrmux 6aHKoB Ha Tepputopum Pecnybamnkm KasaxcraH 0.7%
, /70

B nyHKTax Mo BblAa4ye HaNMYHbIX AeHer (Kacchl) Apyrnx 6aHKoB Ha 1%

(o]

TeppuTopun Pecnybnmkm KazaxcraH

KZT 0;

1
B 6aHKOmaTax apyrux 6aHKoB 3a npeaenamm Pecny6imkm KasaxcraH 1.5% . KZT 500

B nyHKTax no Bblgaye HaMYHbIX AeHer (Kaccbl) apyrnx 6aHKoB 3a 1,5% + KZT 1000
npegenamm Pecnybanku Kasaxcran?

3aumcneHmne AeHer (HaandHbix/6e3HannyHbIX) Ha TeKyLLMe cyeTa B KapToYyHoM Hase baHKa:

KZT O - npy COBOKYMNHOM CymMe onepauyii Mo NoNYyYeHUIO HaIMYHbIX AeHEer B
TEYEHUN OAHOTO KaseHaapHoro mecAua Ao 1 000 000 TeHre/sKBMBaNEHT B
MHOCTPaHHOM BaNtoTe,

0,99% - Npu NPeBbILIEHNM CYMM ONEepPaLMii No NOAYYEHMIO HAUYHbIX AeHer B
COBOKYMHOCTW YKa3aHHOM CyMMb.

KZT O - npu COBOKYMHOM Cymme onepaumii No CHATUIO 3apaboTHOM NaaThl B
TeYeHnn oHOro KaneHaapHoro mecaua Ao 7 000 000 TeHre**** /skeuBaneHT
B MHOCTPaHHOM BaftoTe B MeCAL, U/WUAW NpU COBOKYMHOM Cymme onepaLmii no
CHATUIO MPOYMX CPeCTB B TEHEHUM OAHOIO KaaeHAapHOro mecaua 4o 1

000 000 TeHre/ sKBMBANIEHT B MHOCTPAHHOK BaatoTe B MecALl,

0,7% Npu NpeBbILIEHNN CYMM OMNepaLmii N0 NONYUYEHMUIO HAMYHbIX AeHEr B
COBOKYMHOCTW YKa3aHHOM CyMMbl.

OT cymmbl onepaumu;

KZT O - np1 COBOKYMHOWM CymmMe onepaLmin o NONYYEHUIO HaMYHbIX LeHer B
TeYeHUN 0AHOro KaneHaapHoro mecaua Ao 1 000 000 TeHre/3KBUBaNEHT B
MHOCTPaHHOM BaNtoTe,

1,5%, muH. KZT 500, 0T cyMmMbl Kax 4,01 onepaumm Npy NPeBbIWEHNN CYMM
onepaLLmi No NOAYYEHWUIO HAIMYHBIX AeHer B COBOKYMHOCTU YKa3aHHOWM
CYMMbI.

OT cymmbl onepaumu;

Mpu usbsmuu cpedcme 3a py6eKOM, 803MOXKHbI 83UMAaHUS AOMOTHUMEbHBIX KOMUCCUL CO CMOpPOHbI 3apy6exH020 6aHKa
2[Ipu usbamuu cpedcme 3a py6exoM, 03MOXHbI 83UMaHUs1 AOMOTHUMETbHBIX KOMUCCUL CO CIMOPOHBI 3apy6exH020 6aHKa
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1,5%; 1,7% - nnatexku B BroaxKeT ¢ McnonblosaHmem POS TepmuHana

KZT 0 oo 3 000 000 TeHre B mecau, cabitle 0,9% muH. KZT 150

OT cymMbl onepaumm;

OT cymmbl onepaumu

B 3aBMCMMOCTHM OT KaTeropum

HannyHbiMn KZT O
BesHannyHbIM cnocobom KZT O
Onnata ToBapoB / ycayr (3a UcKAoYeHnem ycnyr/onepaunin baHka) KZT 0;
KapTouyKkolM B HesHainyHom nopsake nocpeactsom POS-TepmuHanos 1,5%; 1,7%
[leHexHble nepesoap (Visa Direct, MasterCard MoneySend, UnionPay International P2P 1 Money Express):
MepeBOoA, AeHEr C KapTbl Ha KapTy NOCPeACTBOM AMCTAHLMOHHbIX KaHanoB baHKa
C KapToyek ForteCard Ha KapTouku ForteCard KZT O
C KapToYeK, aMUTUpoBaHHbIX BBY PK Ha KapToukn ForteCard KZT O
c kapToyek ForteCard, Ha KapTOYKM, 3MUTUPOBaHHbIe BBY PK AR

/ - 0,9% muH. KZT 150
c KapToyek ForteCard, Ha KapTouku, 3MUTUPOBAHHbIE 0,9% MuH. KZT 750;
MHOCTPaHHbIMM BaHKamM
3aumcneHne AeHer C KapTbl Ha KapTy NOCPeACTBOM AMUCTAaHUMOHHbIX KaHa10B Apyrix 6aHKoB
C KapT IMUTUPOBAHHbIX CTOPOHHUMM BaHKamm Ha KapToukmM ForteCard KZT O

"¢ KapToyek ForteCard B AWUCTaHLMOHHbIX KaHanax v ¢ §
MCNOb30BAHNEM YCTPOMCTB HAaHKOBCKOTO CaMoobC/yKMBaHMA 0,9% muH. KZT 150
(PaHKOMATOB, NAATEKHbIX TEPMUHAN0B, MHPOPMALMOHHBIX KMOCKOB)
CTOPOHHUX baHKoB
BoHyc** (ycnosHan eguHMLa, NPefoCTaBAAEMAn KNWMEHTY 3a cHeT 4
cpeAncTs baHKa Npu OCyLLECTBNEHUN KNUEHTOM LEeNCTBUM, COrNacHO Ao 15%
YCNOBUAM BbiNiaTbl DOHYCOB (Aanee - aKTUBHOCTb)):
[ononHuTenbHbI 6oHyC 3a Aeno3nT** 1%

MpuMeHAETCA K BbIDPAHHbIM KaTeropmam no 3apnaaTHbIM KapTam, npu
ycnoBuK, 4To 06LWAn cymma Ha AenosuTe KameHTa coctasaseT ot 1 500 000
TeHre 3a 3 (TpM) KaneHAaPHbIX AHA [0 COBEPLUEHWA COOTBETCTBYIOLLEN
KapTo4HOW onepaunn. BoHyCbl HAYUCAAIOTCA TONBKO NO AEMN03MTam B BatoTe
(KZT) TeHre.
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BoHyc (ycnosHas eAMHMLA, NpeaocTaBAseman KAMEHTY 3a cyeT
cpencTs BaHKa nNpu OCyLLECTBAEHNM KIMEHTOM AEUCTBMI, COrNacHo
YCNOBMAM BblNaThl GOHYCOB (Aasee - aKTUBHOCTb)) B pamKax
nporpamm N0aAbHOCTY BaHKa, NPOBOAMMbIX COBMECTHO C
npeanpuUaTUSMM TOPTOBAK M CepBMca

ExxemecayHas aboHeHTCKanA naaTa

SMS/Push ysesomnenus

3aKa3 MMEHHOW KapToUKM

BantoTa cyeta KapTbl

[leHexHble nepeBoAbl C KapToyeK ForteCard no Homepy TenedoHa Yepes
CMI (Cuctemy MrHoBeHHbIX MnaTexelt) no PK

[Mpo4ne onepauymn

MNpeaocTaBaeHWe BbIMUCKK MO CYETY C UCMONb30BAHNEM NAATEXKHOM
KapTo4KM

B COOTBETCTBMM C AOTOBOPOM, 3aK/IOYEHHbIM mexay baHKkom m

1o 25% R
npeanpuATMEM TOPTOBAM U CepBUCa - NapTHEPOM baHKa
KZT O npu BbINONHEHWW OAHOIO U3 CAeAYIOLLMX YCNOBUIA B MeCALL:
1) cymma BKnaga ot KZT 4 000 000:
- B pacyeT nayT BKIaAbl Pa3MeLLEeHHbIE B Ba/IIOTE TEHTE W B Ba/tOTE 40/1NaPbI
KZT O: CLUA (3KBMBaANEHT B TeHre);
KZT 10 000 2) Npu NpoBeAeHMN Be3HAIMYHbIX TPaH3aKLUMK Ha cymmy cabiwe KZT 500 000 B
mecaL:
- TpaH3aKLuMK, NPOBEeAEHHbIE B Ba/IKOTE - UAYT B pacyeT.
KZT 10 000 — npun HencnonHeHne ycnosum™ **
KZT O
KZT 2000 e[MHOPa30BanA KOMUCCKA 3a BbIMYCK MMEHHOMN KapTbl

KZT, USD, EUR, GBP

KZT 0 3a KaXkayro onepaumio
KZT O; B NpunoxeHun Forte:
KZT 2 000 KZTO

B oTAaeneHnAax baHka:
KZT 500 — ao 12 mecsues,
KZT 2 000 — cBbllwe 12 mecAues.
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*lNA KapTouek, BbiNyLeHHbIX A0 18.06.2021 r. B pamkax nakeTa «Solo»

** Cymma 6OHYCOB Ha KarKayto KaTeropuio He MoxKeT npesbiwaTtb 20 000 TeHre B mecAL, Kpome KaTeropum «boHycbl Ha Bcéx». ObLLan cymma nosydaemblx 6OHYCOB Ha KNMEHTa B MecsL,
He MoKeT npesbiwaTte 50 000 TeHre. B ceTn napTHEpPOB baHKa cymma 60OHYCOB He OrpaHuYeHa.

*** YyeT TpaH3aKLMI NPOU3BOAMUTCA NO AATE OTPAXKEHWUA ONepauuii No cYeTy 3a TeKYLLMI Mecsl, NPu NoaydeHn GUHaAHCOBbIX 4OKYMEHTOB MO NPOBEAEHHbIM OMepaLuam, CO CTOPOHbI
TOProBO-CEPBUCHbIX TOUEK, 33 UCK/IIOUEHUEM OTMEHEHHbIX MOKYMOK B OTYETHOM Nepuose.

*EEX 06NN NMMUT Ha BecnaTHOe CHATWE 3apaboTHOM NaaTbl B 6aHKoMaTax baHKa, Apyrux 6aHKOB Ha TeppuTopumn Pecnybankm KasaxcraH.

B mapucbbi 8HeceHbI udmeHeHUs u QOrNOHeHUs coenacHo peweHuro TapugpHoeo Komumema om 05.09.20222. Ne03/2022-61, sgodsimes 8 deticmsue ¢ 05.10.20222.

B mapucbbi 8HeCEHBI UBMEHEHUS U OOMNONIHEHUS co2riacHo peweHuro TapugHoeo Komumema om 22.10.20222. Ne 03/2022-70, egodsimcsi 8 deticmaue ¢ 10.11.2022e.

B mapucbbi 8HeceHbI udmeHeHUs U QOroHeHUs coennacHo peweruto TapugpHo2o Komumema om 28.12.20222.Ne 03/2022-80, egodsmcs e deticmeue ¢ 31.03.2023e.

B mapucbbi eHeceHb! usMeHeHus U OOMNOIHeHUs coanacHo peweHuro TapugHozo Komumema om 27.04.2023 e.Ne 03/2023-22, ssodsimcs & deticmsue ¢ 01.06.2023 e.
B mapugbbi 6HeceHbI uaMeHeHUs1 U O0rNoIHEeHUs coanacHo pelweHuro TapugHoeo Komumema om 15.05.2023 e.Ne 03/2023-24, sgodsimcsi 8 Oeticmaue ¢ 01.07.2023 e.
B mapucbbi 6HeceHbI uaMeHeHUs1 U O0roIHEeHUs coanacHo pelweHuro TapugHoeo Komumema om 31.05.2023 e.Ne 03/2023-28, sgodsimcsi 8 Oeticmaue ¢ 01.08.2023 e.
B mapucbbi 6HeceHbI uaMeHeHUs1 U O0roIHEeHUsT coanacHo peweHuto TapugHoeo Komumema om 08.09.2023 2 Ne 03/2023-44, ssodsimcsi 8 Oeticmaue ¢ 19.09.2023 e.
B mapucbbi 6HeceHbI uamMeHeHUs1 U O0roIHEeHUs coanacHo peweHuto TapugHoeo Komumema om 18.08.2023 2 Ne 03/2023-41, seodsimcsi @ Oeticmaue ¢ 16.10.2023 a.
B mapucbbi eHeceHb! usMeHeHus U O0roIHeHUs coenacHo peweHuto TapugpHoeo Komumema om 17.11.2023 e Ne 03/2023-60, ssodsimcsi & deticmsue ¢ 08.12.2023 e.



