IIpuitoxeHne Kk MpuKasy
«O0 yTBep:KIeHHH J0T0BOPa 0 Bbladye U 00CTy;KMBAHUHU INIATEKHBIX
KapTo4ek (¢ Gu3nyecKum JIUIOM)»

JIOTOBOP O BBIJAYE U OBCJYKUBAHUM IVIATEKHBIX KAPTOUYEK
(C ®U3NYECKHUM JIALIOM)

Hacrosmmm JloroBopom o Beiade u 00CTy>KWBAaHUH IUIATEXKHBIX KapTOUeK (C (PM3NIECKUM JIUIOM) (Z1anee
— JloroBop) ompenensiroTcs oOIIue YCIOBUS BBHIMYCKa W OOCIY)KMBaHHUS IUIATEXHBIX KapTodek B AO
«ForteBank» (nanee — bank).

Hacrosimuit 10oroBop SBJISETCS JOrOBOPOM MPUCOSAMHEHHS W CUUTACTCS 3aKIFOUCHHBIM C JaThl PHHSTUS
BankoM B yCTaHOBIEHHOM baHKOM MOpSIKE MOAAHHOTO 3asBICHUS KJIIMEHTA, HAITPABICHHOTO HA OTKPBITHE
CcueTa W BBHINYCK IUIATEXKHOW KApTOUYKW s (pu3mueckux I (nanee - 3asBIICHUE), SIBIISIOMIETOCS
HeoTheMiIeMoil yacTeio JloroBopa m JloroBopa 0aHKOBCKOTO (TEKYIIETO/CIIEHABHOTO TEKYIIEro) cuera
¢busuyeckoro suia (Obmmue yeinosus) (aanee — Jloropop cuera).

Kiuent nmoanucanueM 3asiBICHUS MOATBEPXKAACT, YTO OH HPOYMTAN, TOHSI M COTJIACHIICS C YCIOBUSIMHU
JloroBopa u JloroBopa cuera, 00s3yeTcsi CBOCBPEMEHHO M B MOJHOM 00BEME HMX BBIIOJIHATH. Y Ka3aHHbIC
JOTOBOPHI pa3MEIEeHBl Uil BceoOLiero o0O3peHWs B OIEpAlMOHHBIX 3anax (uimanoB banka, Ha
odunmansHoOM caiite banka o aapecy forte.kz.

Knunent/KoHTpareHT HacTOSIIMM HOATBEPKAAET, YTO HHU OH, €r0 MNpPEACTaBUTENb, OcHe(UIIMapHbII
COOCTBEHHHK, WJIM UHBIC YYACTHUKU B CTPYKTYpE YIpaBiieHHs, COOCTBEHHOCTH, TAKXKE JIMIA BXOISIINE C
HUM B OJHY TpYyNIy JIML, KOHTPAareHThl HE MONAaJalT MOJ Kakue-TM0O OrpaHHYCHHS WM MEpbI
CaHKIIMOHHOTO XapakTepa, a TakKe HE COCTOAT B KaKMX-TUOO CaHKLMOHHBIX CIIMCKaxX B COOTBETCTBUU C
IOPUCIUKIMEH JII000H CTpaHbl, MEXXIYHAPOTHON OpraHM3alluy, JCHCTBHE KOTOPBIX PacHpOCTpaHseTcs Ha
BBIIIIEYKA3aHHBIX JIUI], a Takke Ha bank (manee — CaHKITUN).

1. NPEIMET JOI'OBOPA U EI'O OBIIME YCJIOBUSA
1.1. Ha ocHoBanuu 3asiBicHHS KiMEeHTa, baHk 00s3yeTcs, ¢ y4eToM TpeOOBaHMU 3aKOHOATEILCTBA
PecnyOnuku Kazaxcran U BHyTpeHHHX JOKYMEHTOB baHka, OTKPBITh KIIMEHTY TeKYIIUH cUeT (aajee - cyer),
B NOpsiAKE M Ha ycioBusx Jloropopa cuera, BBIIYCTHTH IUIATEKHYIO KapTOUKy (Iajiee - KapToudka),
obecrieunTh 0OCTY)KMBaHME CU€Ta M KAapTOUKM, B PAaMKax Yero OKa3bIBaTb JIIOOBIE IMPELyCMOTPEHHbIE
3aKOHOJaTeNbcTBOM PecnyOnuku KazaxcraH BHIIBI IJIATEKHBIX YCIYT, CBS3aHHBIE C TAaKUM BBITYCKOM U
o0CITy’)KUBaHHEM, a KIIMEHT 00s3yeTcs OIUIauMBaTh yciIyrd baHka B cooTBeTcTBUHM ¢ Tapudamu baHka,
JNEHCTBYIOUIMMU Ha JaTy NpPOBEIEHHS COOTBETCTBYIOLIEH ONEpaluy, 3a HCKIIOYEHHEM CIIy4daes,
YCTAaHOBJICHHBIX 3aKOHOJATeNbCTBOM PecryOnnku Kazaxcras.
1.2. DoroBop neicTByeT:
1) 10 oKOHYAHHs CPOKa JICHCTBHS BBITYLICHHOW/TIEPEBBITYIEHHONW KAPTOYKH B COOTBETCTBUH C 11.2.12.
Horosopa;
2) 0 aHHYJIMPOBAHUSI KapTOYKH, €CIIM B COOTBETCTBUH C JIOrOBOPOM [epiKaTeIi0 KapTOYKH HE
BBINTYILICHB! HHBIE JOTIOJHUTEIbHbBIE KAPTOUKH,;
3) 10 3akpeiTHs bBaHKOM cYeTa C HCIONB30BAaHHEM KAapPTOYKH II0 OCHOBAHHSM W B MOPSJIKE,
MPeyCMOTPEHHBIM 3aKOHOAaTeNbCcTBOM Pecrybnuku Kazaxcras;
4) 110 HACTYIUICHHS YCIIOBUi, IIPETyCMOTPEHHBIX HACTOSIIMM J[OrOBOPOM.
1.3. bank BbimyckaeT ¥ OOCIYXMBaeT KapTOYKy M OTKpPBIBAE€T CYET B MOPSAAKE, MPEAyCMOTPEHHOM
3aKOHOJaTebCcTBOM Pecnyonmku Kazaxcran, 1oroBopamu, 3aKIF0UYeHHBIMU MEX Ty BaHKOM 1 yuacTHUKaMH
TUTATEXXHBIX cucTeM, JloroBopoM, a tTakxke JloroBopom cuera. [Ipu 3ToM, OT/IeNIbHBIE 0COOEHHOCTH OTKPBITHS
W BEJCHUS CUeTa, CBS3aHHbIE C OCYILECTBICHHEM KapTOYHBIX OIepauuidi MO HEeMy, MOTYT OBITbH
periIaMeHTHPOBaHbl HACTOSIIUM JlOroBOpPOM, M MPH MX OTJIMYMHU OT YCIOBHUH, 3aKpeIryIeHHbIX B JloroBope
cdeTa, OHM OyIyT MMETh MPEUMYIIECTBEHHYIO CHITY Haj ycloBusiMu JloroBopa cuera.
1.4. Tepmunbl 1 0003HAYEHUS, HCHIOIB3YEMBIE B TeKCTe JloroBopa, UMEIOT 3HaYEHUS], KOTOPbIE 3aKPETICHBI
3akoHoAarenbcTBOM PecnyOnuku Kazaxcran, a Takxke npuBeneHsl B npuioxenuu 1 k [lorosopy. Unble
crennpuIecKue TEPMHUHBI W 0003HAa4YeHWs, MpHUMEHAEeMble B TeKkcTe JloroBopa, HCIONB3YIOTCS B
COOTBETCTBHU CO 3HAUCHHEM, 3aKPETUICHHBIM B 3aKOHOJIaTeNbcTBe PecybOnmku Kazaxcras.
1.5. Knuenr o00s13yercst B TeueHUe Tpex pabouux AHel nuchbMeHHO coolmaTts banky 000 Bcex H3MEHEHHSX,
KOTOpBIE MOTYT TOBJHSThL Ha IMPOBOJUMBIE BaHKOM KapTOYHBIE OIEpaluu, B TOM 4YHcle 000 Bcex
W3MEHEHHUSX B CBOMX PEKBU3UTAX C MpeIocTaBieHueM B BaHK OpUTHHAIIOB M3MEHEHHBIX JOKyMeHTOB. C
JaTbl TONy4eHUsT bBaHKOM NHMCBMEHHOTO COOOLIeHHsT 00 W3MEHEHHAX, BIEKYUIMX 3aMEHy paHee
MPEIOCTaBICHHBIX TOKYMEHTOB, baHK OCylIecTBIseT n3MeHeHne He no3aHee 30 KaJeHaapHbIX JHEH.
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1.6. B cny4asx u nopsiike, yCTaHOBJICHHBIX BHYTPEHHUMH TOKyMEHTaMHu baHka, KIMEeHTY MPeIoCTaBIsSIOTCS
JOTIOJIHUTEINIBHBIE YCIyTu coriacHo Tapudam banka, B Tom uncne Cashback w/nnm 6oHyc, B COOTBETCTBUU
¢ KOTOphIM baHK BBINIa4MBaET KIUEHTY ONPEAETICHHYIO0 CyMMY MO O€3HATMYHBIM KaPTOYHBIM OTIEPAIIHSIM,
COBEPIUCHHBIM KJIWEHTOM, B TOM YHCIIE TOCPEACTBOM KHTepHET. YCIOBHUsS NpPEAOCTaBICHUS YCIYTH
Cashback w/umu OoHycOB ompeaenstoTcs BHYTPEHHUMH JOKyMeHTamMH baHka ©u MoOryT OBITH
W3MEHCHBI/IOTIOTHEHB BaHKOM B OZIHOCTOPOHHEM MOPSJIKE, HA OCHOBAHHU COOTBETCTBYIOIIETO PEHICHUS
Banka. Mudopmanust 06 ycioBusx npenocrasienus yciayru Cashback w/umm GonycoB pasmeraercs: Ha
caiite baHka.

1.7. B cayuasx mnocnenmyromero BoO3BpaTa JEHEr IO IMPOBEICHHONW KapTOYHOW oOlepanuud, paHee
3a4MCIICHHAs] KJIMCHTY B CBS3UM C Takoil omepammeir cymma Cashback wn/umu OOHYCOB H3bIMaeTcs ¢
0aHKOBCKOT'O cueTa KJIHMEHTa, OTKphIToro B baHke, myTreM mpsMoro ne0eToBaHHSA, B YCTaHOBICHHOM
3akoHOZaTenbcTBOM PecryOnuku Kazaxcran nopsinke.

1.8. Bank B memsAxX 3almMThl JCHEr KIUEGHTAa OT HECAHKIMOHWUPOBAHHOTO JOCTYMa K CYETY W/WIH
HECaHKIMOHUPOBAHHOTO IJIATEKa, MOKET YCTAaHABIMBATh CIEAYIOIINE OrpaHUUYEHHs, HE IPOTHBOpEYaIlre
3akoHOAaTenbeTBY PecryOmuku Kazaxcran B COOTBETCTBUM ¢ BHYTPEHHUMH JOKyMeHTaMu banka:

1) GroKHpOBaHKE KAPTOYKH;

2) yCTaHOBJICHHE JTMMHTOB 10 KAPTOYKE Ha MPOBEICHUE KAPTOUHBIX OTIEPAITHIA.

1.9. Knuenr BnpaBe oOpaTuThesi B baHK 10 BONIPOCY M3MEHEHHSI OTPAaHMYCHUI Ha PACXOAHBIC KapTOYHbIE
onepanyu. [Ipu 3TOM H3MEHEHHE OrpaHHMYEHUH Ha pacXoJHble KapTOYHBIE ONEpalMH MPOU3BOIUTCS
BbankowM, B mopsinke, mpeyCMOTPEHHOM BHYTPEHHUMH JTOKyMeHTaMu baHka.
1.10. B nmensx BBIMyCKa KapTOUKH, B TOM YHUCIE JOTMOTHUTENbHON KapTouku, Kinuent u (wm) Jlepxarensb
JIOTIOJTHUTENIBHOM KapTOUYKH, MOANUCAaHNUEM 3asBICHUS Ja€T COTJIacue:
1) Ha cbop, 00pabOTKy TaHHBIX/TIEPCOHANBHBIX NaHHBIX Kimenrta mo ¢opme Cormacus Ha cOop U
00paboTKy NepCOHANBHBIX W MHBIX JaHHBIX, pa3MeNIeHHO Ha odunuanpHOM caiite banka mo agpecy
forte.kz, u moaTBEpKAALT, UTO O3HAKOMIICH, IOHUMAET U IPUHUMAET COICPIKaHHE, a TAKIKE COTIIAIIAeTCs
C TIOPSIIKOM BHECEHHS M3MEHEHHUH H(WMIIN) TOTIOTHEHWH, YKa3aHHOM B HEM.
2) mpencTaBUTENIO(SIM) OpraHHW3aIliH, MEPEYUCIAIONIeH BBIIUIATHI HAa ITUIATE)KHBIE KApTOYKH, IS
JaJIbHEHIIIeH Tiepeiauu 3TOH IiaTexHor kapTouku u/mwin [IMH-koHBepTa nepikaTeito KapTouku ™.
* JlaHHOE YCIIOBHE NEHCTBUTEIBHO TOJBKO Uil (PH3MUYECKHUX JIHI, KOTOPHIM B paMKax 3apIUIaTHOTO
mpoeKkTa OyayT BBIMYIIEHBI KAPTOUYKH U TOJBKO B ciIydae mepenadn kaprouek/IIMH-konBepTOoB depe3
HPEACTABUTENICH OpraHU3alliu.
2. BBIIYCK U HEPEBBIITYCK KAPTOYKH
2.1. baHK BBITTyCKaeT B CPOKH, orpenensieMble bBaHkoM, KapTOUKy TP HATHYHH MOJIOKUTEIIEHOTO PEIISHUS
banka o ee BBITycke W TMPEIOCTABICHUH KIHUEHTOM 3asBleHHS ycTaHOBIeHHOro bankoMm oOpasma u
HEOOXOJMMBIX JIOKYMEHTOB, TIPEIyCMOTPEHHBIX 3aKOHOAaTeNbcTBOM PecryOnmku Kazaxcran wu
BHYTpEHHUMH JOKyMeHTamu banka. O TOTOBHOCTH KapTOYKH K BbIJadye baHK yBeZOMIISeT KIHEHTa
mocpeAcTBOM TeneOHHOTO 3BOHKA, w/miu SMS-cooOmieHust Ha 000 MOOWIBHBIN HOMep TenedoHa,
yKa3aHHBIN KIIMeHTOM B 3asiBiienuu, u/wiu Push-ysegomienus 8 C/IBO, u/vau cooOeHHS 110 3JISKTPOHHOM
MoyYTe, yKa3aHHOW KIMEHTOM B 3asiBIeHHH. 3BOHOK, HAMpaBlieHHE COOOIICHUSI MOTYT OBITh OCYIIECTBIICHBI
B JIF00BIE THU (BKJIFOYAs BBIXOHBIE U npa3aanydHbie) ¢ 9-00 go 18-00 yacoB Bpemenu r.AcraHa.
2.2. BBIITyCK/TIepEBBITYCK KaPTOYKH MOXKET OCYHIECTBIATHCS ITOCPEACTBOM CHUCTEM YAAJICHHOTO JOCTYIa B
ycTaHoBiIeHHOM baHkoM mopsake.
2.3. Ha ocHoBaHWM 3asBieHUs KineHTa BaHKOM MOXeT OBITh BBIMYyIIEHA(-bI) IOMOJHUTEIbHAsI(-bIC)
KapTouka(-1) Ha UMsI JII], YKa3aHHBIX B 3asIBIICHUU KJIMIEHTa, KPOME CIIy4aeB, B KOTOPBIX TaKOW BEIMYCK HE
pexycMOoTpeH baHKoM Wi He pa3peli€H 3aKOHOIaTeTbCTBOM. Bee kapTouHble ornepaliy, COBEpIISHHbIE C
WCIIONIb30BAaHUEM JIOMOJHUTENFHOW KapTOYKH, CUMTAIOTCS COBEPUICHHBIMH KIHWEHTOM. [lepxaTens
JIOTIOJTHUTENIEHOW KapTOYKM HECET COJHIAPHYI0 OTBETCTBEHHOCTh Tiepes]l baHKOM 3a BBINONHEHWE
TpeboBaHMii, mpexycMOTpeHHbIX JloroBopoMm. baHk BemeT CHUCOK JHUIl, KOTOPHIM BBLIAIOTCS
JIOTIOJTHUTENIbHBIE KapTOUKH 110 J{oTOBOpY, B IOpsAKE, ycTaHOBIEHHOM baHKOM.
2.4. BplmycK KapTOYKM C aKTHBHBIM CTaTycoM, JONYCKAIOIIMM IPOBEACHHE KAapTOYHOM OINEpaluu C
HCTIOJNB30BaHUEM TOJIBKO PEKBU3UTOB CUETA W/WIIM KaPTOUKU 10 MM Oe3 (PU3MYECKOH BBIIaYM KapTOUKH,
ABIISIETCS] BOBMOKHBIM TTOCIIE 3aKIFOUEHUS B yCTaHOBIIEHHOM TIopsiike [loroBopa, B ciydasx, €Cii KapTodka
SIBIIICTCS] BUPTYaJIbHOU, MK Koraa [lepxatens sBisercs nons3osatenem CLBO.
2.5. BrImyck KapTOYKM HECOBEPILIECHHOJIETHEMY JIMILY (OCHOBHOH M JTOMOJHHUTENBHON) OCYLIECTBISAETCS C
y4eToMm TpeOoBaHMit 3akoHOAaTenbecTBa Pecyonmkn Kasaxctan v BHyTpeHHHUX TOKyMeHTOB banka.
2.6. baHK BBIIa€T KAPTOUKY:

1) HemocpeaCTBEHHO AEPKATEIO KAPTOUKH,

2) yIOJHOMOYEHHOMY MPEJCTABIIATh HMHTEPECHl Jep)KaTesss KapTOYKH JIMILy, JCHCTBYIOIIEMY Ha
OCHOBaHMH JOBEPEHHOCTH, BBIIAHHOH JepKaTeieM KapTOUYKH, B YCTAHOBJICHHOM 3aKOHO/IaTEIbCTBOM
PecnyOnuku Kazaxcran mopsike WM Ha WHBIX OCHOBAHMSX, YCTaHOBJICHHBIX 3aKOHOAATEILCTBOM
Pecrry0nuku Kazaxcran.

2.7. Tlpu moslydyeHUH KapTOYKU HApOYHO JIMIO, TMperycMoTpeHHoe 1.2.6. JloroBopa, pacnuchiBaeTCsi Ha
nokymeHte baHka, CBHAETENBCTBYIOIIEM O €€ MOJYYCHHH WM IOJITBEPKIACT IOIyYeHHE KapTOUKU
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MOCPEACTBOM OJTHOPA30BOTO (€IUHOBpeMeHHOT0) SMS-ko1a (TnHaMu4eckol uaeHTudukanun). Jlepxareis
KapTOYKH TAaK)K€ PaclHChIBAeTCA Ha CHEIHMATbHONW MaHenu A oOpasia MOANHCH Ha OOOPOTHOH CTOpPOHE
KapTOUKH MIAPUKOBON PYUKOM.

B cnydae BbIycka KapTOUKU CO CTaTyCOM, JOMYCKAIOMIMM MPOBEICHIE KApTOYHBIX ONEpaluil 10 uim 0e3
¢u3nueckoil BbITAYM KapTOuku, baHk mpenoctaBiser Jepxkareno WHGOPMALHUIO O €€ PEKBU3HTaX B
opsiAKe, mpeaycMoTpeHHoM B [Ipunoxenuu 6 k Jlorosopy.

2.8. Tlocne BbImaum JnIy, ykazaHHOMY B 11.2.6. JloroBopa KapTOYKH HapOYHO, BBIJAETCS JINYHO B PYKH
crnenuanbHbld 3anedaraHHblil [IMMH-xonBept, rae HameuartaH IIMH-xox. Beimyck kapToyku MOXKeET
ocymecTBiIAThCS ¢ TexHosoruen E-II1H, kotopas 3akmouaercs B camoctosarenbHor ycranoBke IIMH-kona
KIIMEHTOM I10 CBOEH KapTouke B Oankomare banka. [1pu Beimrycke kapTouku mocpenctsom C/IbO nepxkarens
KapTOuKd MOXeT ycTaHoBuTh/u3MeHUTh [IMH-kom B C/IBO mocne moATBEpkKACHUS OTHOPA30BOTIO
(emmHOBpemenHOro) SMS-koza, noxyueHnoro ot banka Ha cBOit MOOHMIBHBIN TenedoH. CaMOCTOATEIHHO
ycranoBiennblii [IMH-xon crmemyer 3amomHuTh. [lepkaTenmb KapTOYKH OOsI3yeTcss HAlIEKHO XPaHHUTH
KapTOUKy, HE MepelaBaTh €€ AJs MONb30BAHUS TPEThUM JHIAM, HE pa3riamaTh TpeTbuM Jniam csoit [TMH-
kox, 3D Secure/SecureCode/CVV2/CVC2-kon, Verified by Visa/MasterCardSecureCode, TpaH3akIiiOHHbIE
KOJIBI B TEUEHHE BCETO CPOKa IOJIB30BaHUS KapToukoil. Kaproduka, mpenbsBicHHas HEYNOIHOMOYEHHBIM
JIULOM, TIOJUIEKUT U3BATHIO B YCTAHOBICHHOM TOPSIIKE.

2.9. Ilocne Qu3nyecKoro MOMYYEHUS! KAPTOUKH JAepiKaTelb KapTOUKHU JOJDKEH IMPOBECTH AaKTHUBALHIO
KapTOYKH TOCPEICTBOM coBeplueHus onepanuu ¢ BBeaeHueM [IMH-kona B 6ankomare. Takast akTuBanust
KapTOYKH NPOBOAUTCS JIMYHO [eprKaTesieM KapTOYKM M NPUBOAUT KapTOUKy B pabouee COCTOSIHUE AT
COBEpIIICHHUS Ollepallii C €€ y4YacTHEM.

2.10. B cmyuae HesiBkH B baHk nvil, npeaycMoTpeHHbIX 11.2.5. JloroBopa, [ist OJy4YeHus! KapTOUKU B CPOK
Oosee 6 (mecTH) MOCHEIOBATEIBHBIX MECSLEB CO JHS MPEACTABICHUS COOTBETCTBYIOLIETO 3asBICHUS, Ha
OCHOBaHMM KOTOPOTO BBINNYyIEHA KapTOYKa, baHK OCYINECTBIIAET aHHYJINPOBaHUE KapTOYkH. Kaprodka He
MIO/IJIEKUT Tepeiaye TPEThbUM JIMIaM B TIOJIb30BaHUE.

2.11. IlepeBblIyCK KapTOYKM OCYILECTBISETCS HAa OCHOBAaHMM IMCHMEHHOIO 3asBJICHUSI KIMEHTAa WIIH
MOCPEICTBOM HampasiieHus 3assBku uyepe3 CIABO/MHBIX CHCTEM YIaJeHHOrO J0CTYIa B CIydae HCTCUCHUS
CpOKa JeWCcTBUs/yTepH/KPayKH/TIOBPSIKACHUS KAPTOUKH, U3MCHEHHs (DaMUJIMK W/WIM UMEHH JepiKaTeieM
KapTOYKH, B CIy4yae HCIOJIb30BaHUS KapTOYKHU B CTpaHaX C MOBBIIIEHHBIM YPOBHEM MOLIEHHMYECTBA IO
KapTOYKaM MB UHBIX CIy4asx N0 MHHIHATHBe banka nnu kinueHTa. [IepeBhITyCck KapTOUKH OCYIECTBIISIETCS
COTJIACHO JeHWCTBYIOIMM TapudaM u ycioBusiM JloroBopa Ha JeHb COBeplleHHs TepeBblmycka. Crmcok
CTpaH C TOBBIIICHHHIM YPOBHEM MOIIEHHHYECTBA IO KapTOYKaM pa3MeIlaeTcs M OOHOBISETCS IS
YBEIOMJICHHSI B OMHOCTOPOHHEM MOpsAJIKE Ha caiiTe baHka.

2.12. Ilocne HCHONB30BaHUS KAapTOYKHM B CTpPaHax C IOBBILICHHBIM YPOBHEM MOLICHHHYECTBA IO
KapTo4KaM, KITUEHT B TeueHHne 7 (cemu) pabouyux JIHEW cO JIHS MpeKpalleHus MCIOIb30BaHUS KAPTOUYKH B
TaKUX CTpaHax o0s3aH oOpaTUThCs B baHK 1uIs mepeBblllycKa KapToukd. B ciyuae HecoOmomeHus
YKa3aHHOTO TpPeOOBaHWS M NPU BO3HUKHOBEHHMM B CBA3M C O3THM CJly4as HECAHKIMOHHUPOBAHHOI'O
WCIIONIb30BAaHUsT KapTO4YKM Bce pacxoabl banka, a Ttakke ymepd, mpuunHeHHBIH baHky, moanexar
BO3MEIICHHIO JIepKaTeleM KapTO4YKH B 0e3ycIoBHOM mopsiake. [Ipu atoM yiiep0, MpUYHHEHHBIH KIHEHTY
BCJIECTBHE HECOOIOICHNS YKa3aHHOT'O TpEOOBaHMUS, BO3MEILEHHUIO CO CTOPOHBI baHka He MoUIeKHUT.

2.13. Ha kapTouke yKa3bpIBalOTCSI MECSI] M TOJl UICTEUECHUsI CpoKa ee JeicTBus. KapTouka aefcTBUTENBHA C
MOMEHTa €€ aKTHBallMM B YCTaHOBJIEHHOM JloroBopoM mOpsiike W A0 HMCTEYEHMS MOCIEIAHErO MIHS,
YKa3aHHOTO Ha Hel Mecsiiia roga(BKIUNUTEeNbHO). [1o KapToukaMm ¢ HCTEKILINM CPOKOM JAEHCTBHS KapTOYHBIE
orepaluy He npousBoasaTcs. Bce mpocpodyeHHbIE KapTOUKH OJOKUPYIOTCA U HoajiexkaT caade B bank. bank
yBEIOMJIIET KJIMEHTa 00 MCTEUYEeHUH CpOKa NEHCTBHS KapTOUYKH B YCTAHOBJIEHHBIE 3aKOHOAATEIHCTBOM
Pecnyonuku Kazaxcran cpoku. V3BerieHne MOKET OCYIIECTBIISITHCS MTOCPEICTBOM TelIeQOHHOTO 3BOHKA,
n/wm SMS-coobmeHust Ha 11000 HOMEp MOOMIBHOTO TesnedOHa, YKa3aHHbIM KIMEHTOM B 3asiBICHMU,
n/wim Push-ysenomienus 8 CIBO, cooOIieHus mo JIeKTPOHHOH MMoUTe Mo ajpecy, YKa3aHHOMY KIHEHTOM
B 3asBjcHUHU. 3BOHOK, COOOIEHHWE MOTYT OBITh OCYIICCTBJCHBI B JIIOObIC JMHHU (BK/IHOYAs BBIXOJHBIC U
npa3ganuHbie) ¢ 9-00 no 18-00 yacoB BpemeHu r.AcTaHa.

2.14. B cnyyae OTKa3a OT MOJb30BaHUS KapTOUKOM JepXKaTeinb KapTOuKd NpeacTaBiseT B baHk
COOTBETCTBYIOIIIeE MHUCHMEHHOE 3asBIIEHHE W BO3BpAIlaeT KapTouky B baHK B ciydae MOIydeHUsS
(pU3MYECKOro IUIACTHKA, B TOM YHCJIE BCE JOIIOJHUTEIbHBIE KAPTOUKH.

2.15. BpInyck HENepCOHAIM3UPOBAHHONW KapTOUKH OCYIIECTBISIETCS B COOTBETCTBUH ¢ Tapudamu banka B
JeHb TIONy49eHUS OT KJIMEeHTa 3asdBlieHHs Ha BBHIMyCK. OCOOEHHOCTH BBIMYCKa U OOCIY>KHBaHUS
HEMepCOHATM3MPOBAHHON KapTOUKH omnpenernstores [Ipunoxenuem 3 k Jlorosopy.

2.16. OcobeHHOCTH BBIIYCKa U 00CITy>KMBaHMSI BUPTYaJIbHON KapTouku onpenenstores [IpunoxenneM 6 k
Horosopy. B wactm, HeyperynmumpoBaHHOW monoxeHusMu [lpunoxkenus 6 x J[oroBopy NpUMEHSIOTCS
nojoxxeHus Jlorosopa.

3. TOPSAJOK ITIPOBEJEHUS KAPTOYHBIX OIEPAIIAI
3.1. bank o0ecreunBaeT OOCITy)XHMBaHHE KapTOUKH, OecriepeOoitHOe (QYHKIIMOHUPOBAHHE CHCTEM W
3JIEKTPOHHBIX YCTPOHCTB, HAJl KOTOPBIMH UMEET MPSMON KOHTPOJIb, ¥ IPUHUMAET BCE BO3MOKHBIE MEPBI JJIs



BOCCTaHOBJICHHUS OOCITYKHBaHUS B ClIyyae ero MPUOCTAaHOBKU MO HE3aBUCSIIUM OT baHka npuunHaM. baHk
myTeM HampaBieHus: SMS-coobmenns Ha ar000i HOMep MOOHIBHOTO TeneoHa, YKa3aHHbBIM KIMEHTOM B
3asBnenun, n/wnn Push-yBenomnenuns B C1bO, yBemomisieT KIMEHTa O KAPTOUHBIX OMEPAIHIX MO UTOTY
MIPOBEJEHNS KapTOYHON ONEpallii ¢ B3UMaHUEM B MOpPSAAKE, YCTaHOBJIEHHOM JlOroBopoM, KOMHCCHHU 3a
Takoe yBepomiieHHEe (iU 0e3 B3MMaHUs) B cOOTBeTCTBUH ¢ Tapuamu banka. CooOmieHue MoxeT ObITh
HaIpaBJICHO B JIIOOBIC THU (BKITIOYAs BEIXOAHBIC U IIPA3THUYHEIE) B II0O00OE BpEMsI.

3.2. Tpucoemunsisich k JloroBopy, KIMEHT MpPU3HAET, YTO IMOJNy4YeHHWE BaHKOM JIOKYMEHTOB/yKa3aHWM,
OTIpPABICHHBIX KIHEHTOM mocpeactBoM CJIBO/MHBIX CHCTEM YHaJIeHHOrO0 JOCTYNa HOPHIMYECKU
SKBUBAJIEHTHO IOJIYYEHUIO OKYMEHTOB Ha OyMa)KHOM HOCHTEJE, O(OPMICHHBIX B COOTBETCTBHU C
TpeOoBaHMAMH 3aKkoHOmaTenscTBa PecrmyOmmkm Kazaxcran. Ilpm 3TOM, KIHEHT HECET TOJHYIO
OTBETCTBEHHOCTB 32 COJICPIKaHNE TaKMX TOKYMEHTOB/yKa3aHuii, OTipaBieHHbIX ocpenctBoM CBO/mHbIX
CHUCTEM yJIaJI€HHOI'0 JTOCTYTA JUI UCIIOJTHEHHUS.

3.3. Ecnu kapTo4Has oneparys OCyIIecTBICHa B OHOM BAIIOTE, a CYET BEJETCS B IPYTOil BAIOTE, H3BSTHE
JIEHET CO CYeTa OCYILECTBISETCA IOC/Ie KOHBEPTALMM BaJIOThl KapTOYHOW ONEpaluy B BaJIOTy cyeTa.
KonBepranus BamtoThl KapTOYHOI ONepaliy B BAJIIOTY CUETa MPOU3BOJUTCS B COOTBETCTBUH C IOTOBOPaMH,
3aKJIIOYEHHBIMU MEXAY yJacTHHUKaMHM IUIaTEeKHOM cucTeMsbl. [Ipu ocyliecTBiIeHNH KapTOYHOH onepanuy B
BaJIIOTE, OTIMYHOH OT BalIOTHI cueTa, baHK OCyIIECTBIsSET OTpa)KeHHE IO CUYETy ¢ NMPUMEHEHHEM Kypca
0o0MeHa MHOCTPaHHOW BaJIIOTHI, YCTAaHOBJICHHOTO0 baHKOM Ha JIeHb COBEpLICHUS OIepallHy.

3.4. Ecnu kapTouHas omepaunusi NpOM3BOAWTCS 3a mpedenamu PecmyOnmkum Kazaxcran, To kaprouHas
orepanysi ocymiecTBisieTcs B cooTBeTcTBum ¢ npaBmiaamu MIIC. Cymma KapTO4YHOW —oOIeparwd,
coBepmieHHo# mocpencteomM MIIC, B Bamrore, orimynoil ot momtapoB CLLIA/EBpo, KoOHBepTHpYeTCs B
nosutapsl CIIIA/eBpo no ycranoneHHomy MIIC kypcy Ha JieHb pacdeToB ¢ baHKOM IO TaHHOW KapTOYHOM
orepaluy, Wik B HTHOM Nopsake, yctanoieHHoM MIIC.

3.5. bank BmpaBe OJIOKMpPOBaTH CyMMY ABTOPHM3AaLMU 10 KAPTOYHOM ONEpaldd Ha cYeTe KJIMEHTa M0
MOJIy4YeHHUs] TOATBEPKJAIOIIUX JOKYMEHTOB IO MPOBEJEHHONM KapTO4YHON Omepaluud Ha CpOK,
ycTaHOBIEHHBIH cooTBeTcTByromed MIIC, no u3bpsATHS €e cOo cuera WM A0 NoJydeHus baHkom
MOATBEP)KACHHMS, UTO IUIATEK HA CyMMY aBTOpH3aluu He Obul ocymiecTsieH. [lpu 3ToM 3a010KMpoBaHHBIE
Ha cYeTe CyMMBI, MOTYT OBITh M3BATH BaHKOM B TOM 4HMCIIe W TOcie moiy4deHus: baHkoMm 3asBieHuUs O
OJIOKMPOBAHUH KaPTOUKH.

3.6. baHk BrpaBe OTKa3aTh JAEPXKATEII0 KAPTOUKH B AaBTOPU3ALNHN KAPTOUHOM OIIEpaLINK 10 CUETY B MOPSAIKE
Y TI0 OCHOBaHHSM, YCTaHOBJICHHBIM 3aKOHOAATeNLCTBOM PecnyOnuku Kazaxcran.

3.7. Kaprouka He OJISKUT UCTIONIL30BAHUIO B JIFOOBIX HE3aKOHHBIX LEISX BKIIIOYAsl, HO HE OTPaHUYHBASCH,
OCYILIECTBIICHNE OC3HAIMYHBIX IJIaTEeXeW IO OIUlaTe TOBAapOB W/WIM YCIYT, 3alpeIleHHbIX MECTHBIM
3aKOHO/IaTEIBCTBOM (3aKOHOAATECTBOM CTPAaHBI NMPEOBIBAHUSA), KOTOPOE MOXKET OBITh MPHMEHEHO B
OTHOILIEHUH JiepkaTens KapTouku.

3.8. BamoTHbIe KapTOUYHBIE ONEpalMy OCYIIECTBISIIOTCA C COOJIIOJCHHEM TpeOOBaHUH, yCTaHOBJIEHHBIX
BaJIOTHBIM 3aKOHOZATeNbCTBOM PecyOmukn Ka3axcraH kK mpoBeAeHUIO BAJIIOTHBIX ONEpalyi.

3.9. Kaprounsie omepanuu Ha Tepputopud PecnyOnuku Ka3zaxcTaH OCYIIECTBISIOTCS TOJNBKO B
HanMoHainbHON BamoTe PecnyOmuku KaszaxcTan 3a MCKIIIOUEHHEM CITydaeB, ONMPEIENECHHBIX BaJIIOTHBIM
3akoHoAarenbecTBOM Pecriy6nuku Kazaxcras.

3.10. KumeHt o0s3yercsi Oe3yCIIOBHO PacCUMTHIBATHCS MO KAPTOYHBIM OIEpalUsiM, NOATBEPKACHHBIM,
BKJIIOUas, HO HEe OrpaHWYMBasICh: HaOopom npaBwibHOro [TMH-k0Ma (B cinyyasx, koraa Hadop [TMH-kona
TpeboBaics mpu MpoBeJeHHH Kaprodnoi omepauun), CVV2/CVC2-kona, VerifiedbyVisa / MasterCard
SecureCode w/wiaHM MOAMKUCHIO JAEp)KATENsT KApTOUKH, B TOM YHCJIE MPOBEICHHBIM C HCIIOIB30BAaHUEM
KapTOYKH MOCPEICTBOM TEXHOJIOTMH OECKOHTAKTHOIO IUIaTeXa, B COOTBETCTBHH C ycJIoBHAMHU JloroBopa,
W/WIM TIOJTBEPXKACHHBIM HaOopoM mpaBmibHOro mapoiis 3D Secure/SecureCode, w/wiv npoBeeHHBIM
MyTEM YKa3aHHUsI peKBU3UTOB KapPTOUKU IPU COBEPIICHNH KapTOUHBIX onepaiuii B cetu MHTEpHeT, ecin 10
€e OCYIIECTBICHUS HE OBUIO OCYIIECTBICHO OJOKMPOBaHME KapTOUYKW HA OCHOBAaHHM 3asBICHHS O
OJIOKMPOBAHUY WM aHHYJTUPOBAHUH KapTOUKH.

3.11. He momyckaercsi BO3JeHCTBIE HA KAPTOUKY HEOJIAronpuaATHBIX (PaKTOPOB: SJIEKTPOMArHUTHBIX MOJIEH
(cocencTBo ¢ AMCIUIESMH, HAMarHWYCHHBIMH WJIM COJEp)KAIlMMH MarHUTBl NpeAMETaMHy, Halpumep,
KIIOYaMH, MarHUTHBIMH 3aMKaMH Ha CyMKax W T.I.), MEXaHMUYECKHX IOBPEXJCHUH (IlaparuHel,
3arpsi3HEHHE, Neperpes, HAPUMEpP, COJIHEYHBIMHU JIy4aMH H T.II.), KOTOpbIe MOTYT HOBPEIUThH 3aluch Ha
MarHUTHOM MOJIOCE W/MIIM MHUKPOIPOLEcCOpe KAPTOUKH M TOBJIEeYb 32 cO00i HEBO3MOXHOCTH IPOBEICHUS
KapTOYHBIX omepanuii. KapTouky ciieayer XpaHWUTh CHOCO0aMH, 3alIWIIAIONMMHA €€ OT BHEUIHEro
BO3/ICMCTBHSI, HE MMPUIIAraTh YPE3MEPHBIX YCHINH MPU 0OpaIeHNnH C HEH.

3.12. B ciyuasix, Korjga JepikaTellb KapTOUKHM COBEPIIACT MOKYNKY(-M) Yepe3 MPEeAINpUsTHE TOPrOBIH U
cepBHca, JAep)KaTenb KapTOYKW B YCTAHOBIEHHBIX CIIydasX JIOJDKEH TPEAbSBUTH JOKYMEHT,
YAOCTOBEPSIONIHH THIHOCTh. OTuiaTta TOBapOB M YCIIYT B TNI00aNbHOM ceTH MHTepHET ocymecTBiIsieTcs Ha
YCIIOBHSIX U COTJIACHO MOPSAKY, AEHCTBYIOIIEMY B COOTBETCTBYIOIEM HHTEPHET-Mara3uue, NpHHUMAIOIIEM
K OIJIaTe KapTOYKH.

3.13. Tlpu mpoBeneHUH OINEpallii MO CHATUIO HAJMYHBIX JEHEr B OaHKOMATe, JEPKaTelll0 KapTOUYKH
CIIEAYeT CBEpATh OOCITY)KMBAaeT JM OH KapTOUKM IuaTexkHbIX cucteM VISA/MasterCard, mocpeactsom



HUMEIOIIUXCS JIOTOTUIIOB, Pa3MEUICHHBIX Ha OaHkomare. KapTouky HEoOXoAuMO BBOIWTH B HPHUEMHOE
yCTpOICTBO OaHKOMAaTa JMIEBONH CTOPOHOW BBEpX, M Aajice - BHUMATEIBHO CIIEI0BaTh MHCTPYKLIMSAM Ha
mucIiee 0aHKkomara Bo m30ekaHme ommoOok. Ha skpane GaHKOoMara yKa3bsIBacTCs IOCIEAOBATEIHLHOCTH
JeWCTBUM T coBepIieHus onepanuid. [Ipn HecTaHAapTHBIX CUTYALHSIX, IEPKATEII0 KAPTOUYKH HEOOXOIMMO
He3aMeUIUTENFHO oOpamarscsi K paboTHUKaM baHka WM KOMIIaHMH, OOCITYKHBAIOIIUM OaHKOMAT, IO
TenedoHy, yKazaHHOMY Ha OaHKOMaTe W/WJIM 0 HOMepaM, YKa3aHHBIM Ha 00OPOTHOM CTOPOHE KapTOUKH.
3.14. Tlpu CHATHH HAMYHBIX JICHET CIIEyeT HE 3a/IePKUBATh U3BITHE KYITIOp U3 OaHkoMara OoJiee YeM Ha
20 cekyHJ, MOCIJIE UCTEYCHHUS! KOTOPBIX B LEJsIX Oe30macHOCTH OaHKoMaTtoMm OyneT 3aMKCHpPOBaHO, YTO
JIeHbIr 3a0BITHI U JIEHBIU OyOyT 3aaepikaHbl. B ciydae 3amepkanus neHer OaHKOMAaTOM HEOOXOIMMO
o0paTuThecs B baHk ¢ MHCEMEHHBIM 3asiBJIEHHEM B YCTaHOBJICHHOM baHkoM nopsiznke.

3.15. Ilpn Hanuuyuu BO3pPaKEHUH MO MPOBEIECHHON KapTOUYHOW OMepaluy JepiKaTeslb KapTOYKW BIpaBe
0o0paTUTbCA C THUCHMEHHBIM 3asBleHHEeM B baHK, KOTOpBII B ciy4yae NpHUHATHS OOpamleHus 10
HECAaHKLIIMOHUPOBAHHOMY IUIATEXy WM APYroi mpereH3uu BbicTynaeT nepex MIIC or umenu aepskatens
KapTOUYKH C NPHIOKEHHEM HMEIOIIUXCS JAOKYMEHTOB (CJIHMIIOB, YeKOB M T.A.). IlpereHsmm aepskatens
KapTOYKH T10 TIPOBEJICHHOW KapTOYHOM OIepanuy, B T.4. JII0ObIe UHbIE OOpallleHHs IepKaTess KapTOUKH K
Bbanky, paccmarpuBaroTcst baHkoM B CpOKH, yCTaHOBIIEHHBIE 3aKOHOAATeNbcTBOM PecryOmmku Kazaxcras.
B ciyuae 000CHOBaHHOCTM HPETEH3UM JAepKaTels KapToukd baHK, Ha OCHOBaHUM IPOHM3BEIECHHOTO
paccnenoBaHusi B CpokK, mpeaycMoTpeHHblii MIIC, MOXET OTMEHHTH COOTBETCTBYIOLIYIO KapTOUHYIO
OTIEPaLINIO, ECJIN TaKas OTMEHA BO3MOXKHA.

3.16. B cirygae 060cHOBaHHOCTH 0OpaIeHus 10 HECAHKIMOHUPOBAHHOMY IUTATEXKY WIIN APYTOH MIPETEH3NU
JepIKaTelisi KapTOoUYKH, baHK BoccTaHaBIMBAEeT CyMMY KapTOYHOM ONEpalliy Ha CUETEe U BO3MEIIACT KIHEHTY
WHBIE JOKYMEHTAJIbHO TIOATBEPKACHHBIE YOBITKH B TeueHue 10 (gecsatn) paboumnx AHEH co AHS OKOHYAHUS
paccMOTpEeHUs IPETEH3UH.

3.17. bank paccmarpuBaeT oOpalieHus KJINEeHTa, IIPU BOSHUKHOBEHWUH IUCITYTHBIX CHUTYAIHi MO0 KapTOUKe,
B CpOK, He Oosiee 30 (TpuaaTy) KaJCHIAPHBIX JHEH CO JHS MOJYUYCHUS 3asIBJICHUS KJIUCHTA IO OTepaIlysM,
MpOBeJIeHHBIM B Iipenenax Pecrybnmku Kazaxcran, a Takke He 60ee 45 (copoka IsTH) KaJeHIApHBIX JTHEH
CO JHSA NOJYyYEHHs 3asBJICHUS B CIy4ae HCIIOIb30BaHUs KapTOUKH 3a npeaeiamu Pecriy6inku Kazaxcras.
3.18. IlpereH3uu 1O CIOPHBIM KAPTOUHBIM OTIEpaLIUsIM MpHHUMaroTcst bankoM He ozaHee 45 (copoka msaTH)
KaJICHIapHBIX JHEH CO IHS COBEpIIEHHs KapTOYHOH omepaluy ¢ MpujiokeHueM JlepxareneM KapTOUKH
MOATBEP)KJAIOIIUX JOKYMEHTOB IPH HAJIMYHMH (CIUIIOB, YEKOB U T.1.). B MpoTUBHOM ciydae, COBEpLICHHAs
KapTo4dHad onepanusd - CUHNTacTCA HO[ITBCp)KZIeHHOfI, MPETCH3UN MOTYT 6I>ITI> OTKJIOHEHBI baHkom.

3.19. OcobeHHOCTH MpOBEAEHHS ONEpanrii 0 MyJIBTUBATIOTHON KapTouke onpenenstorcs [Ipunoxenuem
4 x orosopy.

4, BJOKHUPOBAHME U PA3BJIOKHPOBAHHUE KAPTOYKHA

4.1. briokupoBaHHE KAPTOYKA TPOU3BOAUTCA TI0 OCHOBAaHMSM, YCTaHOBIEHHBIM 3aKOHOJATEITHCTBOM
Pecnry0nukum KazaxcraH, a Taxoke JloroBopom.

4.2. Bank BupaBe 0JIOKMPOBATh KAPTOUYKY /UM YCTAHOBUTH OTPAHMYCHHE Ha JIOCTYII JEPKATEISA KapTOUKU
B C/1BO, momMuMo yCTaHOBJIEHHBIX 3aKOHOATeNLCTBOM PecnyOnmkn KazaxcTaH cirydaes, Takke B CIydasx:

1) Haguuust OOCTOSATENBCTB, KOTOPbIE MOTYT TMPHUBECTH K IPOBEACHHIO HECAHKIMOHHPOBAHHBIX
IJIaTeXeH, ymepOoy Juist nepskaTessi KapTOUKHY;

2) HeroraIleHus! KIIHEHTOM TEXHUYIECKUX OBepApadTOB U JIF00O0M HHOW €ro 3aJ0JDKEHHOCTH 110 JII000MY
ero o0s3aTeNbCTBY mepea baHkoM ¢ MOMeHTa 00pa30BaHWs TaKOW 3aJI0JDKEHHOCTH O ITOJHOTO
MIOTAIIEHUSI CYMMBI 33JJ0JKEHHOCTH, HEBBITIOTHEHUS TNOO HEHAJUICKAIETO BBHIMOTHEHIS KIHEHTOM
JII000r0 MHOTO 00s3aTeILCTBA Mepe]l baHkoM;

3) mpuMeHeHHs aepikaTeseM KapTouku HenpasuibHoro [TMH-koa 6osee 3 (Tpex) pas moapsia BO BpeMst
OCYITIECTBJICHUS KAPTOYHOU OTIEPAIIHH;

4) Ha OCHOBaHWH PEMIEHUI/TIOCTAHOBICHUH TOCYIapCTBEHHBIX OPTaHOB W/WIIK JOJKHOCTHBIX JIHII O
MIPUOCTAHOBIICHUH PACXOAHBIX orepaiuil no Cuery, HATOXKEHUS apecTa Ha JCHBbI'U, HaXOIsIUecs Ha
Cucere;

5) Hamuuus TMOJO3PEHUI O TOM, YTO JEHBI'M, HAXOMAIINECS Ha OAHKOBCKOM CueTe KIHeHTa (BCE WM
OTJIENBHEIC), ABJISIFOTCS PE3YJIbTATOM MOIICHHUYECKUX WM WHBIX HE3aKOHHBIX JICHCTBHI U B MHBIX
CJIy4asx, TP KOTOPBIX MOTYT OBITh peaTM30BaHbI IPOTHBOIPABHEIE ACWCTBUS B OTHOIIICHUH KIIMEHTA,
banka, 100 HHBIX €ro KIMEHTOB, B IEJISX PEIOTBPAIIECHNS YKa3aHHbBIX IeUCTBHIA M UX TTOCIICCTBUN,
COKpAIlleHUsT BO3MOXKHBIX TIOTEepPh KiIMeHTa, baHka, MO0 WHBIX €ro KIWEHTOB, Ha CPOK TIO
COOCTBEHHOMY YCMOTPEHHIO.

4.3. Jlepxatesib KapTOUKKA 00si3aH 00ECICUNUTh BO3MOXKHOCTh OIEPATUBHOIO KOHTakTa baHka ¢ HUM st
BBISICHCHHS CTCIIEHW IPABOMEPHOCTH (CAHKIIMOHUPOBAHHOCTH) TeX WM HMHBIX KAapPTOYHBIX OIepariuit
(yJacTuist WJIM HEy4acTHsl B HUX JICPYKATEIIS KApPTOUKH).

4.4. ]JlepkaTelb KapTOUYKH [Tl IPEAOTBPAIEHHUS PUCKAa HECAHKIIMOHUPOBAHHOTO UCTIOJIB30BAHUS KAPTOUKH,
B Cllyyae YTEPH/KPaKW/WIM MHOTO HECAHKI[MOHUPOBAHHOI'O MCIIOJIb30BaHHUS, B TOM YHCIIE, B Cllydae
000CHOBaHHOI'0O HECOTJIACHS C BBIITYCKOM JOMOJHUTEIHLHONW KapTOUKH Iocie noiyderus SMS-cooOrmienus,



w/umn  Push-yBemominenuss ot banka o0 TakoM BBINyCKe, 00s3aH OCYHICCTBHTh HEMEIJICHHOE
nHpopmupoBaHue banka 00 oOHapykeHHHM TakuX (DaKTOB M OJOKHUpPOBaHUE KAPTOUKK/lOMOIHHUTENHHON
KapTOYKH/CaMOCTOSTENIbHYIO OJ0KHPOBKY KapTouku B C/IBO n1mbo myTeM HEMEAJICHHOro OOpaIlieHus ¢
MUCbMEHHBIM 3asBJIeHHEM B o00i ¢unmnan banka wim yctHbIM yBegomsenuem B bank. Ilpu ycnoBum
MPaBUWIBHOTO COOOINEHHUS HACHTU(UKALMOHHBIX IAaHHBIX YBEJOMIJIGHHE O OJOKMPOBAHWUH CUHUTAETCS
UCXOISIIIIAM OT AeprKaTelisi KapTOUKH, ¥ MPETEH3UH 3a MOCIEACTBHS OJIOKMpOBaHUS KapTouku bankoMm He
npunuMarorcs. Ilocne BBINOJIHEHUs JeprkaTellieM KapTOUK{ yKa3aHHBIX B HAcTosieM IyHKTe [loroBopa
obsi3aHHOCTeld bank B Teuenue 20-TH MHHYT MPOM3BOAUT OJIOKMPOBAaHHUE KAPTOUYKH W TIPEKpariaeT
HCIIONb30BaHNE KapTOUKH, a TaKxe HIPOBOAUT MepHl 1o BBISIBJICHHIO
CaHKIIMOHWPOBAaHHOCTU/HECAHKIIMOHUPOBAHHOCTH IUIaTeXa B IOPSIKE, yCTAaHOBIEHHOM baHKOM, B TOM
qrcie, HO He OrpaHUYHMBAsCH MyTEM MPOBEACHUS MPETEH3UOHHON paboThI U 3ampoca KOMHUHi JOKYMEHTOB OT
banka-skBaiiepa, OTHOCUTEIHHO IPOBEACHHBIX ONEpannii, B COOTBETCTBUU ¢ mpasunamu MIIC.
4.5. brokupoBaHue yTepSHHON/yKpaaeHHONW KapTOUYKH OCYIIECTBIISIETCS C 3aHECEHNEeM WM 0e3 3aHEeCEeHUs
PEKBHU3UTOB KapTOUKH B COOTBETCTBYIOIIMH CTOMN-IHCT MO YKa3aHUIO JepkaTens KapTouku. [Ipm 3Tom B
ciryyae OJOKHPOBaHHS YTEPSIHHOW/ YKpaJeHHOM KapTOUYKH 0€3 3aHeCeHHsI PEKBU3UTOB KAPTOUKHU B CTOI-JIUCT
CYIIECTBYET PUCK HECAaHKIHOHHPOBAHHOI'O HCIOJB30BaHMSA YTEPSIHHON/YKpaJeHHON KapTOUYKH B JFOOOM
YCTpOMCTBE 3KBaiiepa, 00CTyKHBAIOIIEM KapTOYKH, B TIOOOM pErmoHe MHUpa, 3a UCKIIOYEHHUEM YCTPOWCTB
Banka. B ciydae 610kupoBaHHs yTEPSIHHOW/YKPaJCHHONW KapTOUKH C 3aHECEHHEM PEKBHU3UTOB KapTOUYKH B
CTOI-JIUCT, IEHCTBYIOLIUI AJIl yCTPONUCTB IKBAaHEPOB TOJIBKO B ONPEAEIECHHOM PErMOHE MUPA, CYIIECTBYET
PHUCK HECAHKIIMOHMPOBAHHOI'O HCIIOJIB30BAHUS YTEPSAHHON/YKpaJ€HHONH KapTOYKU B JIOOOM YCTPOKCTBE
sKBaiiepa B TI0OOM JPyroM perHoHe MUpPA, 38 UCKJIIOYEHNEM yCTpoicTB baHka 1 skBaiiepoB peruoHa Mupa,
B KOTOPOM JECHCTBYET AAHHBIA CTOI-IHCT. Jlep:karenb KapTOUKU HECET BCE PUCKH, CBSI3AHHBIE C yTepeu
KapTOYKH 190071 HECaHKLMOHUPOBAHHBIM UCTIOJIb30BaHUEM KapTOUKH, B ciryyae
HEYBEAOMJICHHSI/HECBOEBPEMEHHOTO yBeOMIIeHUs baHka 00 yrepe KapTOUYKH MM HECAaHKLIMOHUPOBAHHOM
WCIIOJIb30BaHUH KapTOUKH.
4.6. [Ipu oOHapyXeHHMM KapTOUYKH, paHee 3asBICHHON YTEpSHHOH, Aep)KaTelb KapTOUKH [OJDKEH
HeMeIUIeHHO HH(popMmupoBaTh 00 3ToM baHk, a 3aTeM BepHYTb KapTouky B bank, ecnu bankoMm Obln
OCYIIECTBJIICH BBIIIYCK HOBOW KapTOYKM B3aMEH Hee W/MIM ec¢ pa30JIOKMpOBaHUE HE JOIYCKaeTcs B
COOTBETCTBUHU ¢ [loroBopom.
4.7. HacrosiuM KIMEHT Oe3yCIOBHO COTJIAceH, 4YTO 3alHCh IIEPETOBOPOB JEpXKaTelisi KapTOUYKH C
paboraukom banka mo TenedoHy, nmpousBereHHas baHKOM MOCpeACTBOM 3alHCHIBAIOIIETO YCTPOMCTBA,
OyzeT SBISTBCSA JOCTAaTOYHBIM JJOKA3aTeIbCTBOM COJCpIKaHUS MOCTYIHBIIETO OT JIepXKaTeNis KapTOUYKH
YCTHOTO yBEIOMJICHHUS.
4.8. He momrexar pa30JOKHpPOBaHWIO KapTOYKH BHECEHHBIE B CTON-UCT W paHee OObSBICHHBIC
neprkatenieM Kaprouku yTepsSHHON/yKpaaeHHON/UCTI0Ib3yeMOU He CAaHKITMOHUPOBAHHO.
4.9. Pa30iokMpoBaHHE KapTOYKH OCYIIECTBISETCS B CICAYIOIIMX CIydasx: eclid JajibHeiIee
WCIOJIb30BaHUEe OJOKMPOBAaHHOM KapTOUKW O€30macHo Ui ee JeprkaTels (HampuMep, NpU HaXOXKICHUHU
BPEMEHHO YTEPSIHHON KapTOYKH); TIOCIIe TPEKPAICHUS ICUCTBUS OTPAaHHUUYCHUI B PACIIOPSHKCHUH JICHbraMU
Ha cYeTe B COOTBETCTBUH € 3aKOHOaTeNbcTBOM PecnyOnnku KazaxcraH v 1o MHBIM 3aKOHHBIM OCHOBAHMSM.
4.10. bank ocymiecTBIsSeT U3bATHE KAPTOUKU B CICIYIOLIINX CIydasx:

1) mo ucTeueHNUH CpoKa ACHCTBUS KAPTOUKH;

2) TpH HEUCTIOJHEHUH KIIMEHTOM CBOMX 003aTeNIbCTB, MPEAyCMOTPEHHbIX JJoroBopoM;

3) mpu oTKa3e AepiKaTelsi KApTOYKHU OT MOJIb30BaHHs KAPTOUKOIA;

4) mpu pacTOp:KeHUH C KineHToM J[oroBopa;

5) 1o Tpedosanuio MIIC;

6) Korma npexbsIBUTENh KAPTOUKH HE SIBIISCTCS €€ IepKaTeIeM;
4.11. Ilpu u3BATHM KapPTOUKU COCTABIISETCS COOTBETCTBYIOUIMH aKT/WHOW AOKYMEHT, MOATBEPKIAIOIINI
(haKT U3BATHI KAPTOUKH.
4.12. baHK OCYIIECTBISIET BO3BpAT HM3BATONW KAPTOYKH HEMOCPEJCTBEHHO JEPIKATENI0 KAPTOUKH TIOCIe
NPUHATHA PELeHHs1 0 TakoM Bo3Bpare ydacTHHKoM MIIC, n3psaBmKM KapTouky, win bankom (B ciyuae
JOCTaBKH M3bATON KapTOUKW B BaHK) Ha OCHOBaHMM MHCHMEHHOTO 3asiBICHHS JeprKaTellsl KapTOUKUd NpU
MIpebABICHUN JOKYMEHTA, YAOCTOBEPSIONIETO TUIHOCTb.

5. MIOPAJOK OIIVIATHI ITIO IOI'OBOPY

5.1. Omnara yciyr banka o JIoroBopy 1 MHBIX CyMM, MOJJISKAIINX OIUIaTe 1mo JJoroBopy, mpou3BOIUTCS ITyTeM
n3bsATHST baHKkoM JieHer ¢ OaHKOBCKOTO cyeTa KIIMEHTa, OTKPBITOTO B OaHKe, JIFOOBIM HE 3alperieHHBIM
3aKoHozarenbcTBOM PecryOnukn Kaszaxcran myteM, Ha OCHOBaHMH NPEACTABICHHOTO MPUCOSAMHEHUEM K
HacrosmeMy /loroBopy npeaBapHTeNbHOrO COrIacs KIMEHTa Ha CIIHCAHHUE JIEHET C ero TeKymero(-ux) cuera(-
OB), & TaKXKe C JIFOOBIX HHBIX OAaHKOBCKHX cueToB KireHTa, 1in myTeM BHECEHUS JIeHET HAIMYHBIMHU Yepe3 KacChl
banka.

5.2. B cayuae normynieHns: TEXHUYECKOTo oBepapadTa, KIMeHT 00s3aH B TeueHue 10 (aecsaT) KaaeHIapHbIX
JIHEW ¢ JaThl ero BOSHUKHOBEHHUSI MIOTACUTh CYMMY JIOTYIIIEHHOTO TeXHUUYecKoro oBepapadra. [loramenune
BO3HHKILIETO TEXHUUECKOTO OBepApadTa OCYIIECTBISETCA IyTeM NpsSMOro febeToBaHus 0aHKOBCKOTO cyeTa



KIIMEHTa, B YCTaHOBJICHHOM J[oroBopoM U 3akoHOmaTenbcTBOM PecnyOmukm Kazaxcran mopsake. Ilpu
OTCYTCTBUW/HEAOCTATOYHOCTH JIEHET Ha OaHKOBCKOM CUETE KIIMEHTAa, KJIUEHT 00s3aH O00eCneuuTh B
YKa3aHHBIM CpPOK Hainyue Ha OaHKOBCKOM CUETe CyMMBI HEOOXOAWMOM JUIS TOTAIIeHWS BO3HHKIIETO
TEXHUYECKOro oBepapadTa. KilmeHT KOHTpoNMHupyeT pacXxo0BaHUE JCHET C UCTIOIh30BAHUEM KapTOUKH U HE
JIOITYCKAET CIy4YacB BOSHUKHOBEHUS TEXHUYECKOTO OBepapadTa.

5.3. Topsimok morameHnss baHKy CyMM IOJyYEHHOTO KIMEHTOM KPEIUTHOTO IHMHUTA PETyIHPYETCs
COOTBETCTBYIOIINM KPEAUTHBIM COTJIAIIEHUEM.

6.ITPABA U OBSI3AHHOCTHU CTOPOH

6.1. bank Bnpase:

1) n*pPUOCTaHOBUTH W/MJIM OTKa3aTh B MPOBEIACHUH OIEpALIUii IO OAHKOBCKOMY CYETY B Cilydae:

1.1. ecniu 0HO# cTOPOHOM (CTOPOHAMM) STOW ONEpaIMU/CACIKH WK 00513aTeIbCTBA MO CACIKE SIBISETCS:
d) OpraHuzanus WIK JIMIO, BKIIOYCHHOE B TMEPEYHH OpPraHH3alUii M JIMI,  COCTaBJISIEMbIC

YIIOJIHOMOYEHHBIM OpraHOM B COOTBETCTBMHM C 3akoHoM PecnyOomukm Kazaxcran "O
MPOTUBOACHCTBUU JIeTanu3aliu (OTMBIBAHHSA) [OXOJOB, IMOJYYCHHBIX MPECTYNHBIM IIyTEM, H
(duraHCHpoBaHUEeM Teppopusma" (mamee — [lepednn);

b) ropuamueckoe JHIO, MPSAMO WM KOCBEHHO HaXOJSICEeCs B COOCTBEHHOCTH WM IMOJ| KOHTPOJIEM
OopraHu3alMii WM JKla, BKIOYeHHoro B llepeunu, ¢usmueckoe WM IOPUAMYECKOE JIHILIO,
JeicTByIolIee OT IMEHH WM 110 YKa3aHUIO OpraHu3alldil WK Iuia, BKIroueHHoro B [lepeunu;

C) JHUIIO 3apEerHCTPHUPOBAHHOS/HAXOSAIICECS B CTPAHE CO 3HAYUTEILHBIMUA PUCKAMH OTMBIBAHUS ICHET
u  (uHaHCHpOBaHMA TEpPpOpH3MA, ONPEACICHHOH MEXIYHApOIHOW OpraHu3alueld WiH
WHOCTPaHHBIM TOCYAapCTBOM, JIMOO €CJIM B UCTIOJIHEHUU 3TOW ONepaIvu/CACIKH y4acTBYeT TaKkoe
JUTIO;

1.2. ecniu B iporiecce U3ydeHMs Olepannii, copeprraeMbix KiimeHTom, ecTh mogo3peHwst O TOM, 94TO OIepaIiui
COBEpILAIOTCS B IENsAX Jeraau3anud (OTMBIBaHHSI) TOXO0J0BY», MOJTYYEHHBIX MPECTYIHBIM IIyTeM, W
(vHaHCWpOBaHWA TeppopusMa W (UHAHCHPOBAHUS PACIPOCTPAHEHUS OPYKHS MacCOBOTO
YHUYTOKEHUS;

2) B ogHOCTOpOHHEM BHECYIeOHOM MOPSAKE OTKA3aThCs OT MCIOIHEHHs, 3aKpbiTh CUeT M MpPeKpaTUTh

neiicteue JloroBopa, B TMOpsAKE M CIy4asx, HPEIyCMOTPEHHBIX 3aKOHOAATENBCTBOM PecmyOimku

Kazaxcran, a Takxke:

d) TpU 3aKpBITUM OAHKOBCKOIO CYeTa KJIMEHTA, N0 OCHOBAHUSIM U B IMOPSIKE, MPEAyCMOTPESHHBIM
HacTosuM JloroBopoM wu/wiu JIOrOBOpOM cueTa, a TaKXkKe 3aKOHOJATEIbCTBOM PecmyOnuku
Kazaxcran;

b) 1o 3asBIeHMIO KiMEHTa O pacTOpskeHWH JIOroBopa, MOJAHHOMY B COOTBETCTBHH C HACTOSIIAM
JloroBopoM, W TIpH YCIOBUH OTCYTCTBHSI OOCTOSITENIBCTB, MPEMATCTBYIOMIUX K DPACTOPIKEHUIO
HacTosmiero JloroBopa coriiacHO JOToBOpaM, 3aKIFOUEHHBIMA MEXJy baHKOM M y4aCTHHKaMH
TUTATEXKHBIX CUCTEM, B TOM 4mcie JJoroBopoM cuera, u 3akoHOIaTeNnbCTBY Pecrryonmku Kazaxcran;

C) Tmpu aHHYJHMPOBAHHMH BCEX KAPTOYEK, BBIMYIICHHBIX 10 HACTOsEMY J[OrOBOpY NpH pacTOpKEHHU
JoroBopa W/WiuM TpU 3aKphITHM OAaHKOBCKOTO CYeTa II0 OCHOBaHUSIM M B MOPSJKE,
MpeTyCMOTPEHHBIM HacTosmuM JloroBopom w/uinu JloroBopoM cuera, a Takke 3aKOHOIaTEIIbCTBOM
Pecnybnuku Kazaxcran.

d) wammums ceenenwmii o Knvenre B Tlepeunsx;

€) ecaM OJHOM CTOPOHOWN/YYaCTHHKOM OIEPallrK/CAEIKA WM 00s3aTeNbCTBA 10 CHENIKE SBISCTCS
TuIo, BKioueHHoe B [lepeunw/muiio, 3aperucTpupoBaHHOE/HaxXonsAlleecss B CTpaHe Co
3HAYHUTENILHBIMU PUCKAMH OTMBIBaHHS JICHET, (MHAHCHPOBAHUS TEPpOpH3Ma M (UHAHCHPOBAHUSI
paclpocTpaHeHUs OpYXKUSI MAacCOBOTO  YHHYTOXKEHHS, OIPENEeNICHHOM  MEXIyHapOTHON
OpraHH3alyel Wi HHOCTPAHHBIM TOCYIaPCTBOM, JTHOO0 €CIIA B UCTIOTHEHUH 3TOH OTIepaIlii/CIeIKH
y4acTBYET TaKoe JIUIIO;

f) ecnm B mporecce M3ydeHHs ONEpaIUil, COBEPIIACMBIX KIMEHTOM, €CTh MOJO3PCHUS O TOM, YTO
ofiepalfii COBEPINAIOTCS B IENAX Jeranu3anuy (OTMBIBAHUS) JOXOOB, MOJYYSHHBIX MPECTYITHBIM
myTeM, Wi (UHAHCUPOBaHWS Teppopu3Ma H (UHAHCUPOBAHUS PACHPOCTPAHEHHS OPYKHUS
MacCOBOTO YHUUTOXKECHHS,

g) B ciydae OTKa3za KIMEHTa B IPEAOCTaBICHUH HEOOXOAWMBIX JUIA TPOBENCHUS HaJJIexanien
npoBepku KiueHra 70KyMeHTOB 1 MHPOPMALUH, a TAKXKe corjacus Ha cOop, 00paboTKy U repenady
JAHHBIX/TIEPCOHATBHBIX AaHHBIX KineHTa B Hamorosyro Ciyx0y CIIIA (Internal Revenue Service)
B cooTtBeTcTBHUHM C TpeboBanmsiMu FATCA, B TOM uHcle, MOCPEACTBOM YIHOTHOMOUYEHHBIX
roCyJapcTBeHHBIX opraHoB PecnyOnukm KaszaxcraH, 3a MCKIIOUYEHHEM CIIydaeB, KOT/a TaKOe
3aKpBITUE HE JIOIYCKACTCS B COOTBETCTBUH C TPEOOBAaHHMSMH 3aKOHOJATENbCTBA PecryOnuku
Kazaxcras.

h) B ciyuae orcyrcrBus aeHer Ha Cuere KieHTa 0ojiee 0HOTO KaJleHAapHOTO roJIa;

1) B ciydae oTcyTcTBHs JBIKeHUs jaeHer Ha Cuere KimeHnra Oomnee rozaa, 3a UCKIFOUCHUEM CITy4acB,
MpeayCMOTpEeHHBIX 3akoHonarenbcTBoM PK; mpum orcyrcrBum gener Ha Cuere Kimenra Gonee
OogHOTO roja, baHK MO HMCTeUeHHM YKa3aHHOIO Cpoka 3akpbiBaeT CyerT 0e3 MEepCOHANBHOIO



yBenomiieHus Knuenra.

J)  Orxkasars B 3akpbiTiy Cyéra Ipy HATMYHU HEMCIIOJHEHHBIX TpeOoBaHuii kK CUETY, 3a HCKITIOYCHHEM
CcllyyaeB, IPeIyCMOTPEHHbIX 3aKoHOaTebcTBOM PecyOnuku Kazaxcran.

k) OcymiecTBisTh t00bIe, HE 3apeLICHHbBIC 3aKOHOAaTeIbcTBOM PecryOnuku KazaxcraH, geiicTBus u
MEpBHI M0 MOJIYYEHHIO, TPOBEPKE/IepenpoBepKe JTI000ro poa TaHHbIX, IPEeJOCTaBIeHHBIX B baHk
JUIl TIpOBeACHUS OaHKOBCKUX OIepaluil, B LelsiXx coOiatoneHus: baHkoM 3aKOHOAATENbCTBA
Pecny6nuku Kazaxcras o npoTHBOAECHCTBHIO JIeTanu3aluy (OTMBIBAHUIO) 10XO0J0B, MOIY4YEHHBIX
MPECTYIHBIM IyTeM, U (PMHAHCHUPOBAHUIO TEPPOPHU3MA,;

) B cimywsae ecnu baHk mnomaraet, 4YTO HapylIAlOTCs, MOTYT OBITh HapyLIeHbl TpPEOOBaHHS
3akoHo#arenbcTBa PecmyOnmuku KaszaxcraH ©  MHOCTpaHHBIX TOCYJAapecTB, 3aTParMBarOIIMX
JesITeNbHOCTh baHKa, BHYTPEHHUX MpOLeayp W ycloBui baHka, SBASIOMIMXCS MyONWYHBIMH, H
0aHKa-KOPPECTIIOH/IEHTa, a TaKke B Clydae HAJIM4YUS CAaHKUUH B COOTBETCTBHM C FOPUCIUKIHEH
000 CTpaHbl, MEXIYHAPOIHOW OPraHMU3AINH, JEHCTBHE KOTOPHIX paclpocTpaHseTcs Ha baHk u
Knuenta (B ToM 4ymcie, HO HE OTPaHUYMBAsCh, CBS3aHHBIX C BUAOM OIEpallMd, CO CTPaHOM
peructpauuu 1 (nin) HaxoxkaeHus: Kiuenra, a Takke miaTexel, MPOBOJIUMBIX B JaHHBIE CTPAaHBI
WU U3 JaHHBIX CTPaH);

M) B HHBIX CIIy4asX, KOTOpPble MOTYT OBbITh HCIOJB30BaHbI IJIsl PeajM3allid IPOTHBOIPABHBIX
JeicTBUI B OTHOLIEHNHU baHka 1 ero KIMEHTOB ¢ HAHECEHHEM yIlepOa X HHTepecam.

3) [IlpuBnekaTh nepkaTeiass KapTOYKWM Uil TOPOBEACHHS  PO3BITPBINICH, aKUUid  PEKIaMHOTO,
nHGOPMALMOHHOIO XapakTepa. B cBs3u c ueM, JepikaTenb KapTOUKM JaeT corjacue baHky nmnm mHOMY
TpPEeTheMY JIMIY OMyOJIMKOBBIBATH HHPOPMAIMIO O HEM C yKa3zaHHeM (aMHJINH, IMEHHU, OTUECTBa, pa3Mepa,
CYMMBI BBIMTPBIIIA WM TpU3a B CPEACTBAX MAaccoBOW HH(OpMAIWH, PEKIAMHBIX, WHPOPMALUOHHBIX
MaTepHajax, a TaKKe MPOBOAUTH MHBIE MEPONPUSITHS, IPSAMO MM KOCBEHHO CBSI3aHHBIC C PEKIAMHON U
nH(GOPMAITMOHHOH NesTenbHOCThI0 baHKa;

4) cornacuo IlpaBun MIIC oTka3piBaTh B pPacCMOTPEHUM 3asBICHUI 110 CIOPHBIM CHTYaIlMsM, 3a
HCKIIIOUEHHEM TPAH3aKIUil, IPOBEACHHBIX B 3KBAUPUHIOBOM ceTH baHka.

5) B OAHOCTOPOHHEM K BO BHECYICOHOM MOPSJIKE OTKA3aTh B YCTAHOBICHUH HOBBIX M MPOJODKCHUH
TEKYIIUX JETOBBIX OTHOLICHWH C KJIMEHTOM, IPOBENCHHH JIOOBIX ONEpaluii KIUeHTa M OIeparyid,
MPOBOJMMBIX B OTHOIICHUH JAHHOTO KIIMEHTA, B clly4ae eciii baHk mosaraet, 4To HapymaroTcs, MOTYT OBITh
HapyLeHbl TpeboBaHus HacTosmero Jloroopa, 3akoHogarenbersa Pecyoniku Kazaxcran 1 MHOCTpaHHBIX
roCyIapCTB, 3aTParuBaloOIINX JIeATeIbHOCTh baHka, BHYTpeHHUX Mpoleayp U ycioBuil banka, apistoniuxcs
nyOJIMYHBIMU, M OaHKa-KOPPECIOHJEHTa, a TaKkKe B Cllydyac HaJIH4Yhs CaHKIUA B COOTBETCTBUH C
IOPUCAHKIMEN 000 CTpaHbl, MEXTyHapOTHONW OpraHM3alliH, NEUCTBUE KOTOPBIX PaCcIpOCTpaHsSIEeTCS Ha
bank u xnuenTa.

6) NPUOCTAaHOBHTH WIIM TIPEKPATUTh HCIIOJIb30BaHHE KIMEHTOM KapTOUKH Takera «Premier», B ciyuae
UCKJIIOUEHMS KIIMEHTa U3 cerMeHnTa Premier-0aHkuHr;

7) 3ampammBarTh y KJIHMEHTa JIFOObIE JIOKYMEHTBHI H Jt00yI0 HH(POPMAIMIO, HEOOXOAMMYIO JIJIst
ocymecTBieHns baHkoMm mpoBeneHus omnepanuii mo cuery(-am), cobmogenus bankom TpeboBaHuit
3aKoHOJaTeNnbcTBa PecnyOonuku KazaxcTaH o MpOTHBOAEHCTBHM Jierajiu3alud (OTMBIBAHUIO) JOXOOB,
MOJIyYEHHBIX MPECTYIHBIM MyTeM, U (PMHAHCUPOBAHUIO TEPPOPHU3Ma, a TaKKe Ul OCYLIECTBIECHHUS cO0pa,
00paboTKHU ¥ TepeJau JaHHBIX/TIEPCOHATBHBIX JIaHHBIX KineHTa B Hanoromyio Cuyx0Oy CILIA (Internal
Revenue Service) B coorBercTBuu ¢ TpeOoBanusmu Foreign Account Tax Compliance Act (mamee —
FATCA), B TOoM wumcie, MOCPEACTBOM YIOJHOMOYEHHBIX TI'OCYIAapCTBEHHBIX OpraHoB PecmyOmuku
Kazaxcran.

8) baHk BmpaBe NPHOCTAHOBHTH HAa CPOK IO COOCTBEHHOMY YCMOTPEHHIO PACXOJHBIC OIEpaldH 110
0aHKOBCKOMY CUETY KIIMEHTA (BCE WIIH OTIIENIbHBIE), orpaH4YuTh (O10KkupoBaTh) goctyn B CIABO, B ciryuae
HJINYMS MIOJO3PEHUH O TOM, YTO JEHBI'M, HAXOASIIMECs Ha OAHKOBCKOM CUETe, SIBJISIOTCS PE3ylbTaToM
MOIIICHHUYECKUX WJIM WHBIX HE3aKOHHBIX JICHCTBUH W B HHBIX CIy4asX, HPU KOTOPBIX MOTYT OBITbH
peaM30BaHbI MPOTHBOIPABHBIE JCHCTBHS B OTHOIICHUH KJIMEHTa, baHka, T00 WHBIX €ro KJIMEHTOB, a TAKKe
BBOJWTH JIPYTHi€ OIpPAaHUYEHUS U MEPBI, HAIIpaBJIEHHbIE HA MPEIOTBPAICHUE YKa3aHHBIX JEHCTBUM M MX
MOCJIEICTBUH, COKpAIIeHHEe BO3MOXKHBIX IOTEPh KIMEeHTa, baHka, 1100 MHBIX €0 KJIHMEHTOB.

9)baHK MMeeT MPaBo B OJHOCTOPOHHEM IMOPSIKE BHOCHTh W3MEHEHHUs/IOMOMHEH!s B JlOroBOp, BKJIIOYAst
Tapu@Bbl 10 yCIIyram, Oka3bliBaeMbIM 110 JloroBopy, B 0IHOCTOPOHHEM MOPSIZIKE, TPEABAPUTEIHHO YBEIOMHUB
00 srom Knmenra 3a 10 (mecsiTb) KaneHAapHBIX AHEH O BCTYIUICHHS TaKHMX U3MEHEHHUI B CHIy, ITyTEM
pasMeleHns TAaKMX U3MEHEHH (B TOM YUCIie HOBOW PEAaKIii) B ONIEPAIlMOHHBIX 3asaxX (rinanoB banka
w/mnn Ha oduimansHOM caiite bamka mo azapecy forte.kz, 3a wuckmroueHumeM ciydaeB, B KOTOPBIX
OJHOCTOpPOHHEE M3MEHEHHE 3aMpelaeTcs 3akoHoAaTesbeTBoM PecybnukunKazaxcran.

IMo wucreuenmn 10 (nmecsTh) KaneHAAapHBIX JHEH CO JHA OMYyOJNMKOBaHUS MHOOpMAIMA O BHECCHHHU
n3MeHeHul/nononnennii B JloroBop, BKJIroudash tapudbl MO yciyram, OKa3blBaeMbiM 10 Jlorosopy, B
MOPSI/IKE, YCTAHOBJIEHHOM HACTOSIIUM MOJITYHKTOM, TAKHE W3MEHEHUS/AOTIONHEHHS BCTYIAIOT B CUILY;

10) BHOCUTH HM3MeHeHUs!/mononHeHuss B JloroBop, BKJIroYas Tapudbl MO ycIyram, OKa3bIBAEMBIM IO

JloroBopy, OTHOCTOPOHHEE W3MEHEHHE KOTOPHIX 3amlpeliacTcsl 3aKOHOJATENIBCTBOM PecmyOmumku
Kazaxcran, mpenBaputenbHo yBemomuB 00 sToMm Kimenta 3a 10 (mecsiTh) KaleHAApHBIX THEH [0


http://forte.kz/

BCTYIUICHUS TAKUX U3MEHECHUHN B CHJTY, TyTEM Pa3MEIICHUs TaKUX U3MEHCHHUI/ TOTIOTHEHUH (B TOM YHUCIIe
HOBOU peAaKIIvK) B OTIEPAIIMOHHBIX 3a1aX (puiinanor banka n/wunm Ha ouiManbHOM calite banka mmo agpecy
forte.kz, na ocHoBaHuu Bosteu3bsBiIeHNs KineHTa, BRIPAKEHHOTO MOJTYAHHUEM.

Henpencrasnenne Knuenrtom B Teyenne 10 (mecaTH) KalleHAApHBIX JHEH C MOMEHTa OIMyOJMKOBaHUS
BankoMm cooOleHHsT 0 BHECEHHH U3MEHEHUH/IOTIOTHEHNH, B COOTBETCTBUH C HACTOSIIUM TTOAITYHKTOM,
MMMCHbMEHHOTO 3asBJICHUS O HENPUHATHUM W3MEHCHHIT/MOTONHeHUH B JloroBop, BKIOYas Tapudbl IO
ycIIyraM, OKa3sIBaeMbIM 110 J[0roBOpY, SABISETCS BBIPAXKEHUEM €T0 BOJICU3BSIBICHUS W 03HAYAET COTIIACHE
KrnuenTa ¢ TakumMu n3MEeHEHUSIMU/IOTTOTHEHUSIM,

10-1) npu HECOOTBETCTBUH BATIOTHI IEPEBOJIA, YKA3aHHOM B IUIATCHKHOM JIOKYMEHTE, BATFOTE OAHKOBCKOTO
cuera KimenTa, 3auncnenne Ha caet KitmeHTa mpon3BoanTh B BAMOTE OaHKOBCKOTO cueta KimmeHTa, myTtem
KOHBEPTALlMM C  NPUMCHCHHMEM PBIHOYHOIO Kypca OOMEHA BaJIOT Ha JICHb COBEPIICHUS IUIATEXa,
ycTaHoBieHHOTo bankom, Ha uto  KnmeHt moanucanueM HacTosmiero JJoropopa gaet coriacue.

11) ocymiecTBIATh WHBIC TpaBa, MPEIYCMOTPEHHBIC 3aKOHOMATEIbCTBOM PecryOmuku Kazaxcran u
HoroBopom.

6.2. KiineHT BrIpaBe:

1) 1o cBOEMY YCMOTPEHHIO pacropsbKaThCsl ACHbraMU Ha CUeTe, C y4eTOM TPeOOBaHMIA M OrpaHUUYCHUI,
ycTaHOBJIEHHBIX JloroBopom u 3akoHoaTenbeTBoM PecrryOmmkn Kazaxcran;

2) obOparutbcs B BaHK C NMHCBMEHHBIM 3asBICHHEM O 3aKPBITHH KapTOYKW/pacTopskeHuu Jloroeopa,
MOJIaHHBIM HAPOYHO, W/WJIM TOCPEJICTBOM HCIIOJIb30BaHUS OJIHOPA30BOro (eauHoBpeMeHHOro) SMS-koma
(IMHAMUYecKol MACHTU(UKAIMK), TOATBEPXKAAIOMIETO 3aKphITHE OaHKOBCKOTO CyeTa/pacTOpKeHHUE
JoroBopa, HanpaBneHHOro baHkoM Ha HOMep MOOWMIFHOTO Tele(oHa, YKa3aHHBII KIHEHTOM B 3asBICHUH,
He MeHee, yeM 3a 30 (TpuanaTh) KICHIAPHBIX IHEH JO IPENIoaracMoil MaThl 3aKPBITHS KapTOUYKHU
/pacTopskenus JloroBopa npu yCI0BUU OTCYTCTBHS OOCTOSATENBCTB, MPEMIATCTBYIOIINX COTIACHO IOTOBOPaM,
3aKJIIOYEHHBIM MEKAY baHKOM M yuyacTHHKaMM IJIATEXHBIX cUcTeM, JJoroBopom, B ToM uucie Jlorosopom
cueTa, ¥ 3aKkoHoJarenbeTBy PecyOnmku Kazaxcran 3akphITHIO KapTOUYKH/pacTopkeHuto JJorosopa.

3) OcylecTBaaTh HWHBIE MpaBa, MPEAYCMOTPEHHBIE 3aKOHOAATEIhCTBOM PecmyOnmukn Kasaxcran u
Horosopom.

6.3. bank o0s13yercs:

1)  TIlpemocTtaBisiTh MO NHUCBMEHHOMY TPEOOBAaHMIO KIHEHTa JIMOO €ro  yrnOJHOMOYCHHOMY
MPECTABUTEIIO SKEMECIIHYIO BBIMHCKY MO cUeTy (O IIaTekaX W WHBIX OINEPAIHsIX, OCYIICCTBICHHBIX C
HCIIOJIb30BAaHUEM KapTOUKH) 00CTy)KMBaroIumM (rnanom baHka, KoTopast 1o MHCbMEHHOMY COTJIACOBAHUIO
KIMEHTOM, BBIACTCS JIMYHO B PYKM INpu TocemieHnd ¢(unmana. Hemonmydenue bankoMm oT kiueHra
MUCHMEHHBIX MPETCH3UH MO BBIMKUCKE B TCUCHHE MATH pabOYMX JHEH cO JHS e MOJMYYCHUS, CUUTACTCS
MOJITBEPIKICHUEM MPABUIBHOCTH, YKa3aHHOM B Hel HH(DOpMAIIHH.

2) Ilpm mnomydeHu:n yKa3aHUs KJIMEHTAa O MPOBEJACHHM OINEpPAIMi 0 CYETy MCHOJHUTh JHO0
MOTHBUPOBAHHO OTKAa3aTh B €r0 MCTIIOJHEHUH B TIOPSJIKE M CPOKH, MTPEAYCMOTPEHHbIE 3aKOHOIATETLCTBOM
Pecrryonmkm Kazaxcran;

3) B cayuae oOpalneHus KJIHEHTa MPeJOCTaBUTh HH(OPMAIIHIO 00 OKa3sIBAEMOH TUIATEKHOM yCayTe.

6.4. KiineHT 006s13an:

1) mpou3BOIUTH OIUIATy MO J[OrOBOPY, B YCTAHOBICHHOM MM ITOPSJIKE;

2) TpW WCIOJB30BAHWM KAPTOYKHM COONOAATh TpaBHIa OCYIIECTBICHHUS IIIaTE)KEH/TIEPEBOIOB |
oopMIIEHUS] TUIATEXKHBIX JOKYMEHTOB, MPOBEJCHHUS BAaNIOTHBIX OIEpaluid, W WHBIE TpPeOOBAaHMUA,
yCTaHOBJIEHHEIE [[oroBopoM U 3aKoHOAaTebcTBOM Pecryonuku Kazaxcras;

3) Ha MEepHOOUYECKOW OCHOBE OCYIIECTBISATH MOHHTOPWHT BHOCHMBIX HM3MEHEHWI/IOMOIHEHUN B
Horosop, Tapudsl banka myrem 03HaKOMIJICHHUS ¢ HUIMU Ha caiite banka;

4) mepen BeIC30M 3a Tipeienbl PecnyOmrku KazaxcTan 03HAKOMUTBCS CO CITUCKOM CTPaH € MOBBIIICHHBIM
YPOBHEM MOIIICHHHYECTBA 0 KapTouykaMm Ha caiite baHka, B cilydae HEOOXOIUMOCTH CHSTHSI/M3MEHEHHS
JIUMHUTOB PacxojioB 1o kaprouke nocpeactBom CJIBO, TenedonHOro 3BoHKa B baHK WM MHCBMEHHO
oOparuthcs B BaHK, a mpu Bble3fe Ha JUIMTENBHBIN CPOK MPEICTaBUTH B baHK HE0OXOauMble CBEIECHUS
(mepuon mpeObIBaHUS, CTpaHa MPeObIBaHKSA) M KOHTAKTHBIA Telie(hOH, HEOOXOAMMBIE IS TOJIePIKaHUS
baHKOM CBSI3U C KITUEHTOM;

5) moce mocereHus CTpaH ¢ MOBBIICHHBIM YPOBHEM MOIIICHHUYECTBA 110 KAPTOUKaM, B TeueHue 7 (ceMu)
KaJleHIapHBIX JHEH co Hs nmpuOkiTus B Pecry0nnky Kazaxcran oOpaTtuThes B baHk ¢ 11enbio 0110KupoBaHUs
W TIepEeBBINTYCKa/3aMEHbI OCHOBHOM/IOTIOTHUTENBHOM KapTOUYKH Ha HOBYIO coriacHo Tapudam banka. B
CiIy4ae HECOOIIOJEHUSI YKAa3aHHOTO TPeOOBaHMS M MPU BO3HUKHOBEHHH B CBSI3M C 3TUM MOIICHHHYECKUX
ornepanuid Mo JaHHOM KapToyke, Bce pacxonbl baHka mozasiexaT BO3MEIICHUIO AepiKaTelleM KapTOYKU B
0e3yCI0BHOM IOPSIKE, B TEUSHUE CPOKA, YKA3aHHOTO B MHUCEMEHHOM TpeOoBaHuU baHka, HapaBICHHOTO
JIEPKATEII0 KAPTOUKH;
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6) B cioydae OmIMOOYHOIO 3a4YMCIICHHs JIeHer Ha cyeT KimeHTa miM OmMOOYHOTO MOJYyYEHHS JICHET C
UCTIONB30BaHUEM KapTOYKH 4depe3 OaHKOMAaT CBEPX CyMM JEHET, 3alpOLIeHHBIX JlepikaTesieM KapTOUKU U
YKa3aHHbIX B KOHTPOJIBHOM 4eKke OaHkKoMmara (HE3aBUCHUMO OT IPUYMHBI TakKOro OLIMOOYHOIO
3ayncieHus/nonaydeHus ), Kimenr o0s3yercss Bo3BpaTuTh baHKy JeHbIH He mo3fHee 3-X pabouux AHEH C
MOMEHTa IIOJNyYCHHUS! BBIMUCKH IO OaHKOBCKMM cueTaMm, Ju00 ¢ MOMEHTa HampaBieHus bankom
COOTBETCTBYIOLIETO YBEIOMIICHHS O BO3BPATE OMIMOOYHO 3a4NCIICHHBIX/TIOTyYCHHBIX JICHET;

7) He WCIONB30BaTh CYET JUIs TPOBEJCHHS OIEpallfii, CBS3aHHBIX C OCYIIECTBICHHEM KIHCHTOM
MpeaNpUHUMATENbCKOH, aJBOKATCKOM, YaCTHOH HOTApHUANbHOW AEATENBHOCTH, NESTCIBHOCTH YacTHOTO
CyZeOHOIO HCIIOJHUTENS U AEATENBHOCTH MPO(ECCHOHAIBHOTO MEIUATOpa, a TAKXKE HCKIIOYUThH CIIydau
[IEPEeBOJIa HA CUET JCHET, IOJIy4YeHHbIX IPECTYIIHBIM IIyTeM OT UHBIX JIULL;

8) B ciuydyae M3MCHEHHS CBOMX MCPCOHAJBHBIX JaHHBIX ((aMUIUHM, MMCHHW, JaHHBIX JOKyMCHTa,
yIIOCTOBEPSIIOIIETO JIMYHOCTh, afpeca PETUCTPALMM M aJpeca MEecTa KUTENbCTBA, HOMEPOB Tele(oHOB,
3JIEKTPOHHOTO aJipeca, APYTUX IePCOHANBHBIX JaHHbIX, paHee PeI0oCTaBIeHHbIX baHKy) 1n4HO 00paTuThCs
B baHk ¢ mpenocraBieHreM MOATBEP)KIAIOIINX JOKYMEHTOB MPH M3MEHEHHH (aMUINU, UMEHH, JaHHBIX
JOKYMEHTa, yIOCTOBEPSIOIIETO THYHOCTb, apeca PEerucTpalvy U agpeca MecTa )KUTENILCTBA, He Mo3/AHee 3
(Tpex) pabounx mAHEW ¢ JaThl COBEPIICHHS TaKMX U3MEHEHUH, HO B JIFOOOM CITydae [0 MPOBEASHHS TepBOit
(c MOMEHTa TTPOU3OIIEANTNX N3MEHEHHUH) OTIepaIliy;

9) 3aperucTpupoBaThCs B MOOWJIBHOM HWHTEpHET OaHKMHre baHka B MOpsIke W Ha YCIOBHSX,
pa3MeleHHbIX Ha caiite banka mo anpecy: forte.kz, HesamemnmuTensHo cooOmaTk B bank 00 n3MeHeHHH
HOMepa MOOMIIBHOTO Tesie()OHA WK aApeca IEKTPOHHOM MOYThl, KOTOPbIE MCIOIb3YIOTCS AJIS IOTY4EHHS
ycayra SMS onogeneHus;

10) coxpaHsTh B TaiiHEe W HE JOMYCKaTh pa3riallicHHus TPEThUM JIMIAM PEKBU3UTOB IUIATEKHOM KapTOUYKH,
[MNH-xona, morvHa, mapoJsi, 0JHOPa30BOro (€IMHOBPEMEHHOT0) Koa. B ciydae nx pasriameHus TpeTbUM
JIMIIaM, B TOM YHCJI€ BBUAY HENPUHITUS KIMEHTOM AOCTATOYHBIX MEp AJISl X COXPAaHHOCTHU B TaiHE, KIIMEHT
HECEeT BCE CBS3aHHBIE C ITUM IOCIIC/ICTBHS U PUCKH CAMOCTOSTEIBHO;

11) mpenoctaBute B bank mOKyMeHTHI, HEOOXOAWMBIE AJISI OTKPHITHA OAHKOBCKOTO CYETa, NMPOBEACHUS
orepanuil Mo 6aHKOBCKOMY CHUETY, IOJy4YeHHs MH(OpMAIMU O COCTOSHHHM CBOEr0 OAHKOBCKOTO CYETa, a
TaKXKe JOKYMEHTHI, 3ampalinBaemble bBaHKOM i 1enel OCyHIecTBICHUS BAJIIOTHOTO KOHTPOJIS,
coOmoaenust TpeboBaHuii 3akoHoarenbeTBa PecnyOonuku KazaxcTan o mpoTHBOIEHCTBUU Jierann3aluu
(OTMBIBaHMIO) JOXOAO0B, OJyYCHHBIX MIPECTYMHBIM MyTeM, U (MHAHCHPOBAHHIO TEPPOPHU3MA, A TAKKE VIS
OCYIIIECTBJICHHUS cOOpa, 00pabOTKM W Mepenadyu JaHHBIX/TIEPCOHANBHBIX JaHHBIX KiHeHTa B Hamorosyro
Cnyx0y CHIA (Internal Revenue Service) B coorBercTBuM ¢ TpeboBanusaMu FATCA, B ToM uucie,
MOCPEJICTBOM YIIOJIHOMOUYEHHBIX TOCYAapCTBEHHBIX opraHoB PecriyOnuku Kazaxcran. B cinydae usmenenus
MPENOCTAaBICHHOM TP OTKPHITUH OAHKOBCKOT0 cueTa B bank nH(opMannu B COOTBETCTBUH C TPEOOBaHUIMHU
FATCA (B Tom uncne, uto KineHT He siBiseTcs rpaKIaHUHOM U Hasorormiarensiukom CIIA, He Bbie3xan
B CHIA B TeueHume Troja, He WMEET BHUJ HA JKUTEIHCTBO, IOYTOBBIA ajpec, TelehOHHBI HOMED,
3apeructpupoBanublil B CILIA, He BbIaBan JOBEPEHHOCTh HA MPABO COBEPILICHUS ONepaunil GU3nIeCKOMY
nuiy, npoxkuBatomiemy Ha teppuropun CLIA), Kinent 00s13yercst u3BecTuTh baHK caMOCTOATENBHO;

12) TpeboBath OT JHIIA, PEATU3YIOIIEro TOBap/yCIyrH, BO3BpaTa CTOMMOCTH TIOKYIIKH, POU3BEICHHON B
cetr MIHTEpHET U OMIau€HHOH C UCTOJIB30BaHUEM BHPTYaJIbHON KapTOUKH, B CIydae OTKa3a OT MOKYIKH, B
OC3HAJIMYHOM TMOps/IKE, TyTeM 3auuClieHHs JeHer Ha cueT (BO3MENICHWE HAIMYHBIMU JIeHbraMH He
JIOTTYCKaeTCsl);

13) 4ro ecnu B Kakoil-TO MOMEHT B TeueHHe jeiicTBusi JloroBopa €My CTaHET H3BECTHO O
HaJIO>KeHUH/BIUSHUY CaHKIMHA, B COOTBETCTBUH C IIYHKTOM, YKa3aHHBIM BBIILE, YBEAOMHUTH 00 3ToM bank
He3aMeUIUTEeNFHO, HO He OoJiee 4yeM B TedeHue S5 (IATH) KaJleHJApHBIX JHEH CO JHS, KOTr/Aa y3Hal WIIH
JIOJDKEeH ObLT y3HaTh 00 3ToM. [1pu Hanoxennn/BiausHur CaHKIHMY, a TAKKE B cliydae HapylieHus KiimeHTom
00513aHHOCTH 110 yBenoMieHuto banka o HanoxxeHnn/BiausHun CaHKIUK, baHk BlipaBe MpeKpaTUTh JeNIOBbIE
OTHOUICHUSI C HUM, NPUOCTAHOBHUTH, OTKA3aThCs OT TIPOBEJCHUS JIIOOOH omepanuu B TOPSIKE,
peayCMOTpPEHHOM B Jlorosope.

14) He HanpaBJIATh YKa3aHMA, HE COBEPILATH ONEpalliy, HaleleHHble Ha 00xo Cankuuil. Eciu kakoe-mm16o
yKazaHue 0o omnepanus B paMkax Hactosiero JloroBopa, mo ycmorpenuio banka, Harenena Ha 00X0x
Cankimii, To baHk BrpaBe 0TKa3aTh OT UCIOIHEHUS/COBEPIICHHUS TAKOTO YKa3aHHs/Omepanuu 0e3 Kakux-
00 HeOmaronpusTHBIX mocneacTBui aist ceds. Ilog oOxomom CaHKIMM HMOHMMAaeTcs B TOM YHCIE,
CO3JIaHHE TIOCPEAHUYECKUX CTPYKTYpP JUIA MOCTaBKH CAaHKIIMOHHBIX TOBApOB, IPOBEICHUE IMJaTeXel oo
nonydenue GpuHaHcupoBaHus B HapylieHun CaHKIUH, U T.JI.

15) BBINOTHATE MHBIE 0053aHHOCTH, TIPEYCMOTPEHHbIE 3aKOHOIaTeIbcTBOM PecnyOnuku KasaxcraH.

7. OTBETCTBEHHOCTDb CTOPOH

7.1. Croponsl JloroBopa HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C YCIOBUSIMHU J[oroBOpa, a B 4acTh UM
HEYpETyJIUPOBAHHON — HOPMaMU 3aKOHOJIaTeNbcTBa Pecybnuku Kazaxcras.

7.2. CtopoHBI OCBOOOXKIAIOTCSI OT OTBETCTBEHHOCTH 32 YACTHYHOE WM IIOJHOC HEHCIIONHCHHE
00513aTEIBCTB, €CIIM OHO SBUJIOCH CIIEACTBUEM OOCTOSTEINBCTB HEMPEOIOJIMMON CHITBI, KOTOPHIC BO3HUKIU
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mociae npucoeanHeHHs K JloroBopy B pe3ynpTare HENPEABHICHHBIX M HEOTBPATHMBIX COOBITHIA
Ype3BBIYAHOTO XapakTepa, TaKMX Kak: BOMHAa W BOCHHBIE NIEHCTBUS, CTUXWHHBIE WJIM HWHBIE OEICTBUS,
MPOUCXOJISIIUE B palioHaX, O(QUIMATHHO NMPU3HAHHBIX TAaKOBBIMH, JICHCTBHS OPraHOB 3aKOHOJATEIHLHOMN
W/WIIN UCTIONHUTENbHON BiacTu PecnyOnukn Kazaxcran, Haunonansnoro banka PecryOnuku Kazaxcran
3alpellaonie Wil OrPaHHYMBAIONINE JAEATEILHOCTD, HEMOCPEACTBEHHO OTHOCALIYIOCS K TPEeIMETY
JloroBopa, BCII€ACTBHE KOTOPBIX MOYKET CTaTh HEBO3MOKHBIM CBOEBPEMEHHOE BBITTOJIHEHUE 00SI3aTEIHCTB
o [loroBopy, HepaboTocnocoOHOCTh, cOon n ommbku B padbore CABO/MHBIX cHCTEM yIaJIeHHOTO IOCTYTIA,
MOBPEKICHUS TMHNH CBs3H, oOecnieurBaronux padbory CABO/MHBIX cHCcTeM yIaleHHOTO AOCTya U APYTHX
00CTOATENBCTB, HAXOAAIINXCS BHE KOHTPOIsi CTOpOH.

7.3. bank BO3MeIIaeT KJIMEHTY VOBITKHM, CBS3aHHbIE C HECAHKIIMOHUPOBAHHBIM  TLIATEXKOM,
OCYILECTBIICHHBIM IOCTIE MOJy4yeHHs: BAHKOM B COOTBETCTBHHU C YCTaHOBJICHHBIMHU J[OTOBOPOM YCIOBUSIMH
YBEJIOMJICHHUS OT KJIIMCHTa O HEM WM 00 yTepe/kpake KapTOYKH, B pa3Mepe, He MPEBBIIIAONIEM CYMMbI
HECaHKL[UOHMPOBAHHOM KapTOYHOM OIllepanuu ¢ y4eTOM KOMHCCHM baHka 3a OCyIIECTBICHUE KapTOYHOMH
olepanuy, MyTeM ee¢ BO3BpaTa KIHEHTY AOMYCTHMMBIMH 3aKOHoIaTeldbcTBOM PecmyOnmku Kazaxcran
croco0amMu, 3a UCKITIOUEHHUEM CITy4aeB, YCTaHOBIICHHBIX JJoroBOpoM.

7.4. Ha bank Bo3nmaraercst OTBETCTBEHHOCTb 3a IIJIATEX, OCYIIECTBICHHBIN C UCMOIB30BaHIEM KapTOUKH, HE
coJieprKaliel yKkazaHue Ha CPOK ee JAeWCTBHA, eCIIM TaKOH IUTaTeX OCYIIECTBIICH 0 HACTYIUICHHUS CPOKa ee
JEWCTBUS WIH TIOCIIE €0 3aBEPLICHUSI.

7.5. baHK HeceT OTBETCTBEHHOCTh 3a pasriamieHre OaHKOBCKOM TalHBI, 32 HCKIIOYCHHUEM CIIydacs,
MpexycMOTpeHHBIX JJoroBopoM u 3akoHOoAaTenscTBOM Pecyonmku Kasaxcras.

7.6. baHK He HeceT OTBETCTBEHHOCTb 32!

1) nelictBue w/mim Oe3ACHCTBHE TPETHUX JIMI[, KOTOpPBIC MPEMATCTBOBAIM BBINOJHCHUIO baHKOM
ycnoBuii JloroBopa, eciam co cBoel CTOpoHBI baHK TpenmpuHAI Bce HEOOXOMUMBIE MEPHI IS
BBINIOJIHEHUSA yCIIOBU JloroBopa;

2) OTKa3 TPEeTheil CTOPOHBI B 00CITYKMBAaHUU KaPTOUKH;

3) Ka4ecTBO TOBApOB, PAOOT U YCIIyT, IPUOOPETEHHBIX C MTOMOIIBIO KAPTOUKH;

4) JTUMUTBHI, OTPAHUYEHHS W/WIN TOMOJHUTEIbHBIC BO3HATPAXKICHHS 1O KapPTOYKE, YCTAHOBJICHHBIC
TPeTheil CTOPOHOM, KOTOPBIE MOT'YT MOBIHUATH HA HHTEPECHI KIIMEHTA,;

5) yperynupoBaHHE CIIOPOB M Pa3HOTIACHIl MEXIy KIMECHTOM M JEpXKaTelieM JOMOJHUTEIbHOU
KapTOUKH;

6) mocieACTBHS HECBOCBPEMEHHOTO OOpallieHHs Aepkareliss KapToukd B baHk ¢ TpeOoBaHHEM O
OJIOKMPOBAaHUH KAPTOUKH;

7) TexHHYECKHE COOM B DICKTPOHHOU ceTH MHTEpHET M MHBbIC MOCIECACTBUS, BO3HHUKIIKNE B CBA3HU C
MOJTy4eHHEM YCITyT C MPUMEHEHHEM KapTOUKH;

8) yOBITKH, NPUYMHEHHbIC KJIMEHTY B pe3yjbTaTe IPUOCTAHOBJICHUS OMNEpaldii M0 CcyYeTy B
COOTBETCTBHH C YCIOBHAMH Hacrtostiero Jloroopa;

9) 3a MoBpEKIAEHUs, MPUIMHCHHBIC KAPTOUKE B PE3yJIbTaTe MCIOJIb30BaHHS B OAHKOMATaX U IPYTHX
ANEKTPOHHO-MEXaHUYECKUX YCTPOUCTBAX;

10) 3a mocieACTBHS HECAaHKIIMOHUPOBAHHOTO WCIIOJB30BAHHS YTEPSHHOW/yKpaJCHHOW KapTOYKH IO
MpUYUHE OJIOKUPOBAHUS YTEPSIHHOMN/YKPaJeHHON KapTOYKH 10 YKA3aHUIO JIeprKaTelsi KapTOuku 0e3
3aHECEHUS] PEKBU3UTOB KAPTOYKH B CTOI-JIMCT WJIM C 3aHECEHHEM PEKBH3UTOB KapTOYKH B CTOII-
JIMCT, JEUCTBYIOIIUI TOJIBKO AJISl YCTPONCTB 3KBal€pOB B OINPEIEIEHHOM PErMOHE MUPA,;

11) 3a mOCHEACTBUS HECAHKIIMOHHPOBAHHOTO HCIOJIB30BAHUS KAPTOUKH (€€ PEKBU3UTOB) IIPH
OCYIIECTBIICHHH OIUIaThI TOBapOB W/WIM YCIyr dYepe3 VIHTEpHET, MyTeM NOYTOBBIX W/HIU
TeJIeQOHHBIX 3aKa30B;

12) 3a TOCNEICTBUS HECAHKI[MOHUPOBAHHOTO HCIIOJIb30BAaHMS KapTOYEK, BO3HHKIIMX H3-3a
OTMEHBI/M3MEHEHHUS KIMEHTOM YCTaHOBJICHHOTO baHKOM IMMHTa PacXoJOB IO KapToudke (ee
PEKBH3UTOB), B TOM YHCIIe H3-3a OTKIoueHus mpoepkn CVV2/CVC2-xoma, Verified by
Visa/MasterCard SecureCode u OTKpBITHS IOCTyIla Ha TPOBEICHHWE OIMEPAIMii MO0 MarHHTHOM
0JIOCE;

13) 3a mociencTBHS CaMOCTOSITENFHOTO W3MEHEHHsS KIIMEHTOM IOCPEICTBOM Tele()OHHOTO 3BOHKA B
bank M MOOMIIBHOTO W MHTEpHET OAHKWHTA YCTAHOBIICHHBIX BaHKOM JIMMHUTOB IO KapTOYKe Ha
MPOBeJIeHHE KapTOYHBIX OIEPaLH;

14) 3a mocieACTBHS HECAaHKIMOHUPOBAHHOTO IPOBEICHUS OIEpaluid 1o KapToukam baHka,
CoBepIeHHBIX ¢ wmcrnonb3oBanneM I[TMH-koma,CVV2/CVC2-koma,Verified by Visa/MasterCard
SecureCode ¢ moaTBEpIKIEHNEM ITpaBHIBHOTO Habopa mapoist 3D Secure/SecureCode, B ToM duciie
M0 PETYIAPHBIM IUIaTEXaM U (MJIH) TIepeBOAaM,;

15) 3a ymiep0, BO3HHKIIKI BCIICJCTBHE HECAHKI[MOHUPOBAHHOTO HCIIOJIb30BAHUS TPETHUMH JIUIIAMH
PEKBHU3UTOB IIATEIKHON KAPTOUYKH, JIOTUHOB, MAPOJICH M/WIK OJHOPA30BOTO (EIMHOBPEMEHHOTO)
SMS-koma u mpouux cpeAcTB HOATBepkAeHUs KimeHTta, eciu Takoe HCHONb30BAaHHE CTajlo
BO3MOXXHBIM He 110 BuHe baHka,;



16) B cnmyuae, ecnu wH(pOpPMANHUs, CBS3aHHASA C MOJydeHHEM KIMEHTOM SJIEKTPOHHBIX OAaHKOBCKHX
YCIIyT, CTAaHET U3BECTHON TPETHUM JIHIIAM BO BpeMs mosydeHus: KiIlmeHToM yCIyT B pe3yibTare ux
JOCTyTa K HHGOPMAIIMH ITPH Tiepeiade TI0 KaHalaM CBSI3U, HaXOIAIIUMCS BHE TIpenesioB baHka.

7.7. KiimeHT HeceT OTBETCTBEHHOCTH 3a:

1) mocieacTBHS HECBOCBPEMEHHOTO OOpalIeHUs Jep)kaTeis KapTouku B baHk ¢ TpeOoBaHHEM O
OJIOKMPOBAaHWHN KapTOUYKH - B TIOJITHOM 00BeMe IPUINHEHHOTO baHKy yiiepoa;

2) HECAHKI[MOHUPOBAHHYIO KapTOYHYIO OINEPAIMi0O B CyMME HECAHKIHOHHPOBAHHOW KapTOYHOM
oTepaluy, ¢ y4eTOM CTOMMOCTH OKa3aHHOH baHkoM yciyru, B ciiyyae, eciu ACWCTBHS W/WIN
Oe3nelicTBue JepkaTeisli KapTOYKH TMPHUBEIH K OCYIIECTBICHHIO HECAaHKIMOHUPOBAHHON
KapTOYHOM omepaIuu;

3) HapyuieHue yciouii JloroBopa nepikaTesneM JOMOJTHUTEIBHON KapTOUYKHY;

4) HapylIeHHE JCHEeXHBIX 00s3arenbcTB nepe bankom no Jlorosopy B Buie nenu B pazmepe 0,01
(omHa coras) % OT pa3zMepa HapyIIEHHOTO IEHEKHOTO 00532 TehCTBA 38 KK IbIH IEHB TPOCPOUKH,
ecliu mHOe He OyzeT ycTaHoBleHo Tapudamu banka.

5) mocieACTBHS CAMOCTOATEIBHOTO N3MEHEHHS KIIMEHTOM MOCPEICTBOM TeJIe()OHHOTO 3BOHKA B baHk
WIN MOOWJIBHOTO W HMHTEpHET OaHKWHra YCTAaHOBICHHBIX BaHKOM JMMHTOB 10 KapTOYKEe Ha
MPOBEJICHUE KaPTOYHBIX OTEPAITHi;

6) rmocieACTBHS ~ HECAHKIMOHMPOBAHHOTO  KCIOJB30BaHMS ~ KapTOYCK, BO3HHUKIIHE  U3-3a
OTMEHBI/U3MEHEHUS] KIIMEHTOM YCTaHOBJIEHHOTO BaHKOM JIMMHTa pacxoIoB IO KapTouke (ee
PEKBH3UTOB), B TOM 4YHCIE H3-3a OTKIoueHMs mnposepkun CVV2/CVC2-xoma, Verified by
Visa/MasterCardSecureCode u OTKpBITHS JOCTyIa Ha MPOBEACHHE OMEPAIldil MO0 MAarHHUTHOH

TIOJIOCE;
7) TOCTEACTBHSA HECAHKIIMOHMPOBAHHOTO IPOBEIEHHS OIEpaluii Mo Kaproukam banka,
COBEPIIIEHHBIX c HCIIOJIB30BAaHUEM IMNUH-kona,CVV2/CVC2-xona,Verified by

Visa/MasterCardSecureCode ¢ moarBepkaeHueM TnpaBuibHoro Habopa Ilapons 3D
Secure/SecureCode, B TOM YuCIIe 1O PEryJISIPHBIM TUIATEXaM | (WJIH) IePEBOIaM;

8) Bce omepanuu, coBepiieHHbIe MO cueTy nocpeactBoM CJIBO WM MHBIX CHCTEM YAAJICHHOTO
JOCTyNa C HCIOJNBb30BAaHHEM PEKBU3UTOB IUIATE)KHOW KapTOYKH, JIOTHHOB, Tapojield W/Win
OJIHOPA30BOTr0 (€AMHOBPEMEHHOT0) KO/1a.

7.8. IlpucoeannenueM K HacrosmeMy /loroBopy KIMEHT NMPUHUMAET Ha ceds PUCKU U BCE MOCIEICTBUS,
KOTOPbIC MOT'YT BO3BHUKHYTH B CBA3U C OTPAHUYCHUAMU U 3alIp€TaMU, YCTAHOBJICHHBIMU 3aKOHOJATCIILCTBOM
WHOCTPAHHBIX TOCYIAPCTB M CAHKIUSAMH B COOTBETCTBUH C IOPUCAMKINEH TH000H CTpaHbl, MEKAYHAPOJHON
OpraHu3ally, ACHCTBHE KOTOPBIX PACIpPOCTPAHIECTCS Ha KIMEHTa W €ro ornepauuu (B TOM 4HCie, HO He
OTPaHUYUBAsICh, CBSI3aHHBIX C BUJOM OIEpalH{, CO CTPAHOH PETUCTPaLuH U (WIM) HAaXOKACHUS KIMCHTA.
bank He HeceT OTBETCTBEHHOCTD 3a JaHHBIC PUCKU U IMOCJICACTBUA.

7.9. B cimydae omHOcTOpoHHEro mpekpaiieHusi Jloropopa, bank He mosmHee, yem 3a 15 (msTHaALATh)
KaJIeHIapHbIX JHEH 10 mpenmnosnaraeMod matel mpekpamienus JloroBopa ysemomisier Kinmenra o takom
MpeKpaleHny MyTeM HampapiieHus KIHeHTy COOTBETCTBYIOMIETO MUChbMEHHOTO0, 100 SMS-coobmennem
yBenomiienus /i Push-yBenomnenus B CJ1BO.

7.10. Orka3 banka OT ycTaHOBJIEHHSI HOBBIX M IPOIOJDKEHUS EJIOBBIX OTHOLIEHHUH, OTAETBHBIX JAETOBBIX
OTHOIIIEHUH C KIIMCHTOM, IPOBCACHUA J'IIO6BIX OHepaHI/Iﬁ KJIMEHTa 1 OHepaHHﬁ, MMPOBOJUMBIX B OTHOUICHUN
JAaHHOI'O KJIMCHTA, B COOTBETCTBHH C IIOJIOXKCHUAMHU JaHHOI'O ﬂOFOBOpa HE ABJISICTCA OCHOBAHUAMU 1A
IpaXJaHCKO-IIPaBOBOM MJIM MHOM OTBETCTBEHHOCTU baHka, B TOM uunciie 3a yObITKH, BOHUKIINE BCIEICTBUE
TaKOT0 OTKa3a.

7.11. OrtBeTcTBEHHOCTH 3a yiiep0d KimeHty, BO3HUKIINN BCIICICTBHE HECAHKIIMOHUPOBAHHOTO JOCTYIIA
tpethux Jui K C/I6O/MHBIM cucTeMaM yIaneHHOTO JOCTYIa, BO3JIaraeTcsi HA BAHOBHYIO CTOPOHY.

8. CPOK JEMCTBUS JOIOBOPA

8.1. JletictBue [loroBopa mpekpamiaercss B clydasx U B IOPSJIKE, MPEIyCMOTPEHHBIX JloroBopom u
3akoHOJaTenbcTBOM PecnyOnmkn Kazaxcrtad, B TOM uuciie 10 WHULIMATHBE KJIMEHTAa Ha OCHOBAHUH €r0
MMMCBMEHHOTO 3asBJIEHUs, NojaHHoro B baHk B coorBercTBHMM € JlOroBOpOoM, MpH OTCYTCTBUHU
HEUCTIOJHEHHBIX 00s13aTenbCTB 1o JloroBopy (kpome ciydaeB, KOTJa MPH WX HAIWYUH JIOMYCKAaeTcs
MpeKpalieHne J0roBopa) U OCHOBaHHUI, IPH KOTOPHIX B COOTBETCTBUH C 3aKOHOAATENHLCTBOM PecnyOnnku
Kazaxcran npekpamenue JloroBopa He JOIMyCKaeTCsl.

9. MNPOYHUE YCJIOBUsI

9.1. Bce pa3Horiiacus U CHOpbI, KOTOPBIE MOTYT BO3HUKHYTH M3 JloroBopa uiu B cBsizu ¢ HUM, CTOPOHBI
OyIyT IO BO3MOXKHOCTH Pa3peiiaTsh IyTeM IeperoBopoB. Bee crmopsl, BO3HUKAIOIINE B CBSI3U C U 110 TIOBOTY
JloroBopa, pa3pematorcs B cynax Pecmyonmku Kazaxcran, B mopsiiKe, yCTAaHOBIIEHHOM 3aKOHOIATEILCTBOM
PecrryOnukm Kazaxcran.

9.2. Bce yBenomueHusi, cooOmieHus 1mo J[oroBopy CUMTarOTCs HalpaBICHHBIME/TIOYYSHHBIMU JTOJIKHBIM
oOpa3oM cooTBeTcTBYIOIICH CTOPOHOH B Cily4ae MX HAlpaBiCHHs B MHCbMEHHOM BHJC HAPOYHO H/WIIU
MTOYTOBOM CITY>K00M M/WIK 110 PaKCy W/UITK IESKTPOHHOHN MTOYTOH 110 PEKBU3UTAM, YKA3aHHBIM B 3asBIICHUH,



MpU  YCJIOBWUHW, YTO W30paHHBI KaHAJl CBSA3M MPEAyCMAaTPUBACT IOATBEPXKICHHE O JIOCTaBKE
YBEIOMIICHHUS/COOOIICHUS aJipecaTy, eCIi MHOE HE YCTAHOBJICHO CIICIUAIBHO J[OrOBOpOM.

9.3. Bo Bcem ocrtampbHOM, YTO He yperymupoBaHo JloroBopoM, CTOpPOHBI PYKOBOJCTBYIOTCS
3aKOHO/ATENbCTBOM PecmyOnmuku Kazaxcras.

9.4. JloroBop cOCTaBJICH Ha TOCYAapCTBEHHOM M PYCCKOM SI3bIKaX, KK U3 KOTOPHIX UMEET OJMHAKOBYIO
IOpUANYECKYI0 crity. 1Ipu pacxokaeHusXx MexOy TekcTamu J[oroBopa Ha TOCYJapCTBEHHOM M PYCCKOM
SI3BIKAX JIISL MIX yPeTyIMpOBaHus IpUMeEHsIeTCst TeKCTOM JloroBopa Ha pyCCKOM SI3bIKE.

bank:

AO "ForteBank"

Anpec: T.Acrana, yi. JlocThIk, 8/1

BUK IRTYKZKA

BUH 990740000683

KBE - 14

Kopcuer: KZ23125KZT1001300204 B I'Y «Hauunonansusiii bank Pecrryonuku Kazaxcram»
Temedousrt+7 (727) 258-40-40, +7 (727) 258-75-75, +7 (7172) 58-75-75, 7575 ¢ MoOuiIBHOTO TenehoHa

IIpunoxenue 1. k loropopy o Bblga4e M 00CTyKUBAHUH
IUIATEKHBIX KApTo4YeK (¢ GUu3nYecKuM JIULOM)

OCHOBHBIE TEPMHUHBI 1 YCJIOBHBIE OBO3HAYEHUS, UCITOJIB3YEMBIE B
JAOT'OBOPE

1) aHHyJIWMpoBaHHe KAaPTOYKH — IPU3HAHUE KAPTOYKH HEJCHCTBUTEIBHOM, €€ U3bITHE U3 OOPAIICHUS U
paspezaHue BJIOJb M TIONEPEK Ha YETHIPE YacTH C O0s3aTeNbHBIM HapyLICHHEM LEeOCTHOCTH
MarHUTHOM MOJIOCH/MHUKPOIIPOLIECCOPA;

2) ©0OHyC — yCJIOBHAsI €MHUIIA, IPSIOCTABIIsIeMasl KJIMEHTY 3a CYeT CPe/ICTB baHka MpH OCyIIeCTBICHUH
KITUEHTOM JIEHCTBUI, COTIIACHO YCIIOBHUSM BBITLIATH OOHYCOB (J1aJiee - aKTUBHOCTB ).

3) BHPTYaJIBHBIHi MUIaTe:k — OC3HANMYHBIA IUIATEX 1O  OIUIaTe TOBAapoOB M yCIyT
C MCIIOJIb30BAHUEM PEKBH3HTOB KAPTOUKH NOCpeAcTBOM MHTEpHET, MOYTOBO-TEIe(OHHBIX 3aKa30B;

4) BHpTyajbHas KapTOYKa — [UIATS)KHAS KAPTOUYKA, BBIMYIIEHHAS B JIEKTPOHHOM BHJE MOCPEICTBOM
CABO myrtem mnpenoctaBieHus baHkoM naepxarenro MIIATEXHOM KapTOYkd HHGOpMAanUUu O ee
PEKBU3UTAX, CIOCOOOM MPEIyCMOTPEHHBIM COTJIAIICHHEM O TPEJIOCTABICHUH 3JICKTPOHHBIX
OaHKOBCKHX YCIYT.

5) BBINHMCKA —JJOKyMEHT, NPE/ICTABIIsIEMbIii BaHKOM KIIMEHTY/JAEpKaTeNi0 JOMOIHUTEILHON KapTOYKH,
cogepkammii MHGOpManMio 00 oOcCTaTke ICHEr Ha CYeTe M OCYIIECTBICHHBIX OINEpalisx 3a
OTIpEJICJICHHBIN TepHo/, a TaKKe HWHYI WHPOPMAIHI0, TMPEIyCMOTPEHHYIO 3aKOHOJATEIbCTBOM
PecrryOnmkn  Kazaxcran. Beimmcka sBisieTCSl TOCTaTOYHBIM JO0KAa3aT€IbCTBOM OCYIIECTBICHUS
OIeparyii 110 CYETY C HCIIOJIB30BAHUEM KapTOUKH;

6) Hmep:kaTeab KAPTOYKH — PU3UYECKOE JIUIIO, TTOJIB3YIOIIEeCs TIATeKHON KAPTOYKOH B COOTBETCTBUH C
JloroBopom;



7)
8)

9)

10)

11)

12)

13)

14)

15)

16)

17)

18)

19)

20)

21)

22)

23)
24)

25)

26)

27)

28)

JAOTMOJTHUTE/IbHA KapTouka — KapTouka baHka, odopmieHHas Ha KIMEHTa WIM TPEThE JIHIO, B
KauecTBE CPEICTBA AOCTYIA K CUETY JAOMOJHUTEIFHO K OCHOBHOM KapTOUKe;

3aMeHa KapTO4YKM — Ollepalys, IpedyCMaTpUBarolmas Bbiadyy baHKOM HOBOW KapTOYKH B3aMEH
TIpeKHEN;

3asiBjleHe Ha YCTaHOBJIEHHMEe OrPaHMYeHHil — 3asBJICHHE YCTaHOBIEHHOH baHkoMm ¢opmsl,
3alOJIHAEMOE M TIPEJCTaBIseMOe KIMEHTOM B baHK [uid  yCTaHOBIICHHS/M3MEHEHUS/OTMEHBI
OTPaHMYECHUN HA CyMMY IUIATEXKEH, OCYIIECTBISEMBIX C UCTIOIB30BAHUEM KapTOUKH;

E-TIMH - texnonorus ycranoku [IMH-kona, KoTopas 3aKio4aeTcsi B CAMOCTOSITEIBHOW YCTaHOBKE
IIMH-koma KIUEHTOM II0 CBOCHM KapTOYKE IOCPEACTBOM OaHKoMmaTa baHka, mociie MOATBEp KICHHS
0JIHOPa30Boro (eanHOBpeMeHHOT0) SMS-K01a, TTOTyYeHHOT0 Ha CBOM MOOMIIBHBIN TenedoH oT banka,
6o ycranoBke [TMH-kona yepes ronocosoe mMeHio [VR;

KApTOYHasl omepanMsi — IUIaTeXH U (MIM) MepeBOAbI JCHEr, MONyuYeHHEe HaJW4YHBIX JIeHer, 0OMEH
BaJIOT U APYTHE ONEpaliy, C UCIIOJIB30BAHUEM KapTOUKH, ONPENEICHHBIE DMUTEHTOM KapTOYKH U Ha
€ro yCJIOBHSX;

KPeANTHBII JUMHT — pazMep OaHKOBCKOTO 3aiiMa, TPeJOCTaBIsieMOro baHKOM KIIMEHTY Ha OCHOBAaHHH
COOTBETCTBYIOLIETO KPEAUTHOTO COTJIAIIEHHS, [UIsl IPOBEACHUS KapTOYHBIX ONEepaliii JOIOJIHUTEIBHO
CBEPX OCTaTKa COOCTBEHHBIX JCHET KJIUEHTA Ha CUETE;

KOJI0BO€ CJIOBO - JOTIOJHUTEIBLHOE CBEJCHNUE, MTO3BOJIAIONIEE MTPOBOAUTH UACHTU(OUKALMIO JeprKaTels
KapTOUKH U ABJsONIeecs KOHpUIeHInaTsHON HH(pOopMaLuneii;

JIMMHUT HMCHOJIb30BAHHA [JEHEr — MaKCHMAaJbHBIM pa3Mep CyMMBI JEHET, YCTaHOBIEHHBIH baHKkoM,
JIOCTYTIHBIN JepKaTeNlio KapTOUKH B TE€UEHHE OIPENeIeHHOIo MepHoja BpeMeHH (Mecsia, HeaemH,
CyTOK U T.IL.);

HeNepCOHAJTU3MPOBAHHAS KAPTOYKA — KapTOYKa, Bbimyckaemas baHkom 0Oe3 HaHeceHus Ha Hee
UACHTU(O)UKAIIMOHHBIX JAHHBIX JepKaTels KapTouku ((haMuInyu 1 UMEHH), C IPUCBOSHUEM €l HoMepa
W CpOKa JIeHCTBHS, BblJaBaeMasi KITMCHTY B IeHb oOpaieHns B bank /i momydeHns KapTouKy;
Me:KIyHapoaHas miaresknas cucrema - MIIC — coBOKYITHOCTB TPOrpaMMHO-TEXHUYECKHUX CPEACTB,
JOKYMEHTAllMd M OPTaHU3alMOHHO-TEXHUUYECKHX MEPONPUSATHH, 00ECHEeUUBAIOLINX OCYIIECTBICHHE
TUIaTeXel ¢ UCTI0Ib30BaHUEM KapTOUYeK B COOTBETCTBUHU C IIPABUIAMH JaHHOM IIATEKHOM CUCTEMBI;
MYJbTHBAJIIOTHASI KAPTOUKA — KapTOUKa, 0O0eCreunBaromas JOCTYI K JIeHbraM, pa3MelIeHHbIM Ha
cdeTax, OTKPBITHIX B pa3HbIX Bamotax (tenre, mommapbl CHIA, EBpo, poccuiickuii py0nb, GyHTHI
CTEpPJIMHIOB);

peryjisipHble IJIaTe;Ku M(UJIM) MepeBOAbI - IJIATEKU, HHUIMUPYEMbIe Ha PEryJISIPHOM OCHOBE, 1O
KOTOPBIM PaHHEE OCYILECTBIECH BBOJ JEP/KaTEIeM KapTOUYKU PEKBH3UTOB IUIATEKHON KapTOUKH MPHU
MIEPBUYHOMN OIIaTe, MOJMUCKE U COTTIAIIEHUH C YCIOBHSAMU PETYISIPHOTO CIIACAHYS;

TeXHHYecKHil oBepApaT —CyMMa JISHET, U3pacxXo/I0BaHHAsA CBEpX OCTaTKa JIEHET KJIMEHTa Ha cyeTe,
HE ToNaJaro1as o] Npu3HaKy OaHKOBCKOT'O 3aiiMa, yCTaHOBJIEHHBIE 3aKOHOIaTeNILCTBOM PecryOnuku
Kazaxcran, u pacxox KOTOPOH MOXET BO3HUKHYTH B TOM YHCJIE 33 CUET OIUIATHI KypCOBOM Pa3HUIIBI
TIpU MIPOBEJICHUH OTIepaIiiii KOHBEPTALINY;

NMUH-koa— Ilepconanbueiii Maentudukanmonusiii Homep (cexkpeTHBIH KOJ), W3BECTHBIH TOJBKO
JepKaTeNI0 KapTOUKH, CIyKalM{ Uil WACHTU(QHUKALUKN AepKaTelsl KapTOUKM NpPU MPOBEICHUH UM
KapTOYHBIX OIlEpaluii;

IIMH-koHBepT— crienMaiIbHBIN 3aredaTaHHbli KOHBEPT, BbIJAaBaeMbIN nepkatento Kaprouku mpu
MOJTy4YEHUH KapTOUYKH, COAEep KA BKIabII, Ha KoTopoM HaneudaTad [IMH-kox;

npeanpusitue ToproBiu u ceppuca - (IITC — ¢wusmueckoe MU0, 3aHUMArOLIEECs
MPEPUHIMATENECKOIN JeSTeNbHOCThI0 0e3 00pa3oBaHUs IOPUIMUECKOro JHUIA, WM IOPUINIECKOe
JUIO0, TPUHUMAIONIEe KAPTOYKU [UIsl OCYIIECTBICHHMS O€3HAJMYHOTO IUIaTeXxa I0 oOIJiaTe
MOCTABIISIEMBIX UM TOBAapOB H/WJIH PabOT, U/WIIN YCIIYT;

PEKBU3UTBI KApTOUKH — WHpOpMaIUs, coJiepXamiascs Ha KapTOuke W/WIM XpaHslascs B Hel,
MO3BOJISIONIAS UACHTH(QHUIIMPOBATE ee Jepkatelisi, BaHK U MIaTeXHYI0 CUCTEMY;

caiit banka — oduumaneHelii caiit banka B cetm MHTepHeT ¢ angpecoMm (IOMEHHBIM HMEHEM)
www.forte.kz;

cHCTeMa AUCTAHIMOHHOTO OaHKoBckoro oocay:xuanus - CABO - mporpaMMHBIA KOMIUIEKC,
COCTOSALIMI U3 CUCTEMBI HHTEPHET X MOOMIBHOTO OaHKMHTA, TOCPEACTBOM KOTOpPOro baHk okasbiBaeT
[onp30BaTento 3NEKTPOHHBIE OAHKOBCKHE YCIIYTH;

CTOMN-JUCT — CTIUCOK PEKBU3UTOB KAPTOUEK, 3AMPEIICHHBIX K HCIIOJIb30BAHUIO U MTOJIEKAIINX N3BATHIO
NP WX TPENbSIBIECHHH K OOCIYXHBAaHWIO, (OPMUPYEMBIH IUIATEKHON CHCTEMON Ha OCHOBaHHU
NUCbMEHHBIX 00paIIeHU SMUTEHTOB,;

Tapudsl BbaHka — pa3Mepsl BO3HArpaxJCHMs, YIUIAUMBAEMOro KiIMEHTOM baHky 3a yciyru,
OKa3bIBacMble baHKOM, pa3MelleHHbIe Ha caiite baHke;

cashback — ycnyra banka, cornmacHo KoTopoi baHk OCyIIEeCTBIsET KIMEHTY BO3BpAT YaCTH CyMMBI OT
OE3HaJMYHOTO IUIaTeXa IO KapTOuKe B MpeleliaX pa3Mepa M Ha YCIIOBHAX, YCTAHOBJICHHBIX BO
BHYTpPEHHHX JOKyMeHTax baHka, 3a nCKroueHrneM ornepanunii cornacHo [Ipunoxenwus 2;


http://www.forte.kz/

29) CVV2-kon wnmm CVC2-kom («CVV2» — a0OOpeBHaTypa aHIJIMICKOIO  CIIOBOCOYCTAHHMS
«CardVerificationValue 2», «CVC2» — «CardValidationCode 2») — wuaeHTH(GUKAIIMOHHBIH
TpEX3HAYHBIA KOJ, YKa3aHHBIH Ha OOOPOTHOM CTOPOHE KApTOYKH M TpPeAHA3HAYCHHBIA JUIS
UACHTH(DUKAIMH JepiKaTessi KapTOUKH MPH OCYIIECTBICHUN KapTOUYHBIX orepanuii B cetd MHTepHET
(CVV2-kox — no Kaproukam VISA, CVC2-kox — o Kaproukam MasterCard);

30) IVR (anrm. InteractiveVoiceResponse) —  cucrema IpeABapUTENIEHO  3allMCAHHBIX  TOJOCOBBIX
co0OMIeHUH, BBIMOMHSIOMAS (QYHKIUIO MaplIpyTU3allid 3BOHKOB BHYTpPH baHka ¢ HCIONIb30BaHHEM
uH(OpMaLK, BBOAUMOI KIMEHTOM Ha KJIaBHaType Tene(oHa ¢ MOMOLIbI0 TOHAJIBHOTO Habopa;

31) Push-yBemomuenme — cooOiieHre B MOOMILHOM HHTepHET OaHkuHre banka ¢ OyKBEHHO-IU(PPOBBIM
TEKCTOM O TIPOBEJICHUU KapTOYHOW OIepaIuyl Wi HHOOPMAIIMOHHO-PEKIIAMHOTO XapaKTepa,

32) SMS-coo0iieHne — TEKCTOBOE COOOIICHHE YCTAaHOBJIEHHOTO (opMara, mepeaaBaeMoe MoCPEICTBOM
MOOMIBHONW  CBSI3M  BaHKOM  KJIHMEHTY/AEp)KaTeiar0  JOMOJHHUTEIBHOW  KapTOUKH WM
KITMCHTOM/IepKaTeNieM JOMOTHATEFHON KapTouky baHKy depe3 onepaTopa MOOMIIBHOM CBSI3H;

33) mapoawb 3D Secure/SecureCode— cekpeTHBIN Maposib, CAYXKAUHA TS MICHTHGHUKAIIMNA JICPKATEIs
KapTOUKH TPH MPOBEJACHUH UM KapPTOUHBIX OMEPAIlHil B CETH MHTEPHET, KOTOPBIM HUCIONB3YEeTCA KaK
MOBBIIIICHHBI  ypOBEeHb O€30MacHOCTH /sl KapTtouek. Texnomorus 3-D Secure mo3Bosser
UICHTU(GHUIMPOBATh BIAJAENbIA KAPTOYKH MPH TPOBEJCHUW HWHTEPHET-IUIATEeKEW C TOMOIIBI0
JIOTIOJTHUTEILHOTO TIAPOJIst, KOTOPBIA U3BECTEH TOJIBKO JACPIKATEITIO KapTOUYKH;

34) VerifiedbyVisa/MasterCardSecureCode - texHomorust ayTreHTH(UKALUK, OOecreunBaroLIas
3alUIEHHOCTh KAPTOYHBIX OMEPaIiid, IPOBOJUMBIX JEPIKATESIIMHA KAPTOUEK B CETH HHTEPHET.

IIpusoxenue 2. k /loropopy o Bbigade M 00CTy:KHUBAHUH
IVIATEKHBIX KApTo4eK (¢ GUu3n4ecKuM JINLOM)

Ycaosus npenocrapienust yeayru Cashback/6onycos

I[Tpu npoBeaeHIN OE3HATMYHBIX OIEPALHi [0 OIUIATe 32 TOBAPBI/YCIIyT KAPTOUKOU, OCYIIECTBICHUS
AKTUBHOCTH, B TOM uucie mnocpeactBoM WMurepuer, bankom BosBpamiaercs Cashback w/wnmm
npenocTasisieTcss OOHyC Ha cueT kireHTa banka, 3a HCKITIOUeHHEM CIEeIYIONINX ONepaItii:

- oru1athl yeayr banka;

- [10 ONEPALUsIM B Ka3WHO U TOTAIN3aTOpax;

- 10 OTIEPALIUSIM, CBSI3aHHBIM C TOKYIIKOH JOTEpEHHBIX OWIIETOB M OOJIHTaINi;

- 110 OTIEPALUIM, TI0 KOTOPBIM BIIOCJICACTBUH OBbLJI COBEPILEH BO3BPAT JICHET;

- [10 BCEM OIlepalMsM, CBA3aHHBIM C IIEPEUHUCICHUEM JEHET C KapTOYKH Ha CUeTa, OTKpbIThIe B baHke
WM JpyTuX OaHKax;

- TI0 OTIepalysIM, CBSI3aHHBIM C MOMOJHEHNUEM DIIEKTPOHHBIX KOIIEIBKOB, OMJIATON YCIYyT omeparopa
CBSI3H,

- Oe3HAMYHON OIJIaThl B MOJIB3Yy MOCTABIIMKOB TOBApOB/yciIyr mocpeactsom Oankomaros, CBO,
HWHTEpPHET- pecypca orneparopa CBA3H;

- 10 OmIepanusM, CBSI3aHHBIM C OIUIATOH 3a KOMMYHAQJIBHBIE YCIYTH (3JEKTPHUUYECTBO, ra3, BOAa),
rOCYJapCTBEHHBIE YCIIYTH, TOCYAapCTBEHHBIE TOYTOBBIE YCIIyTH, HAJIOTOBBIE IUIATEXKH, CyACOHbIE PaCXOAbI,
BKJTIOYAast alTAMEHTHI, IITpadbl, 3a OIUIATY 3aJ0ra M TUIATSKHBIX 0053aTeIbCTB, MACCAKUPCKUE TIEPEBO3KH,
aBTOOYCHBIC MapIIPYThI, COOP 3a IUIATHBIC JOPOTH.

Cashback mo MynpTHBaIIOTHOM KapTOUKE HAYHCISIETCS HAa COOTBETCTBYIOIIMM CYET B BaJllOTE
MIPOBEJCHHON KApTOYHOM omepauuu. B cilydae eciau OpUTMHalbHAs BallOTa KAPTOYHOM OIlepaluu He
tenre/nosnapsl CILIA/EBpo/py0iau/dyuTs! ctepiaunros, Cashback mauucisercs B moyiapax CILIA.

B ciyuasix Bo3BpaTa KIMEHTOM TOBapa/0TKa3a OT YCIIYTH, [0 KOTOPHIM BIOCIEACTBUH OB COBEPILIEH
BO3BpAT JEHET, paHee 3auncieHHas bankom cymma Cashback u/wim 60HYcOB M3BIMaeTCsl ¢ TEKYLIETO MU
WHOTO OAHKOBCKOTO CUeTa KIHEHTa, OTKPHITOro B baHke, MOOBIMH HE 3alpellieHHBIMU 3aKOHO/IATENTbCTBOM
Pecny6nuku Kazaxcran ciocobamu.

VYcnosus Beimiatel bankom Cashback mnum OoHycoB MoryT mpeaycMmaTpuBaTh HEOOXOAWMOCTb
npoBeeHusl Oe3HAIMYHBIX OINEpaliii Ha ONpENeICHHYI0 CYMMY HW/WIH BBIPQKEHHUS KIHEHTOM
BOJICU3bsIBIICHHS (MHBIX (POpMaIbHOCTEH), OCYIIECTBICHHS aKTUBHOCTH sl BBILIaThl eMy Cashback wmu
OOHYCOB W/WJIN BBIIIOJTHEHUE MHBIX YCIIOBHI yCTaHOBIECHHBIX BaHKOM, M HACTYIUIEHMH KOTOPBIX JA0JDKHA
ocymecTBIAThCcs bankoM BbiiaTa, 10 (6€3) HAaCTYIUIEHMA(BBITOHEHUS) KOTOPHIX Y baHka 00s13aTenbCTB
OCYIIECTBIICHHUS TAKOW BHIIJIATHI HE BO3HUKAET M TaKasl BHITUIATA HE IPOU3BOIUTCS BaHKOM COOTBETCTBEHHO.

B ciydae ecnu KIMEHTOM He OBUIO BBIPAKEHO BOJICU3bSIBICHUE (MHBIE ()OPMAILHOCTH) HA BBIILIATY
cyMMBI cashback u/nim OOHYCOB HM/WITM BBIIOJIHEHBI YCIIOBUS JIJIsl HCIIOJIb30BaHKs HaKOIUIeHHBIX cashback
u/unn  OOHYCOB, YCTaHOBJIEHHBIE baHkKoM, cymma HakomieHHBIXx cashback w/wmum GoHycoB He
BBIMJIAYUBACTCS, IPH 3aKPBITHN KIIMEHTOM BCEX IUIATEKHBIX KapT.


https://ru.wikipedia.org/wiki/Call-%D1%86%D0%B5%D0%BD%D1%82%D1%80
https://ru.wikipedia.org/wiki/%D0%9A%D0%BB%D0%B0%D0%B2%D0%B8%D0%B0%D1%82%D1%83%D1%80%D0%B0
https://ru.wikipedia.org/wiki/%D0%A2%D0%B5%D0%BB%D0%B5%D1%84%D0%BE%D0%BD
https://ru.wikipedia.org/w/index.php?title=Th%27ve.global%D0%A2%D0%BE%D0%BD%D0%B0%D0%BB%D1%8C%D0%BD%D1%8B%D0%B9_%D0%BD%D0%B0%D0%B1%D0%BE%D1%80&action=edit&redlink=1

Bank BmpaBe NPHOCTaHOBUTH, OTPAHWYUTBH, & TAKXKE IPEKPATHUTh B OJHOCTOPOHHEM TMOPSIKE
HauucyieHne w/unu BeiuiaTy Cashback w/mnu GoHycoB 6e3 mpeABapUTENBLHOIO YBEIOMIICHHS KJIMEHTA B
CIIETYIOIINX CITyJasX:

- B cilyyae Hann4us y banka oCHOBaHHMI CUMTATh HCIIOIb30BAHUE KIIMEHTOM YCIYTH B LEJSIX BeICHUS
MpeaNPUHUMATENBCKOH eI TEIbHOCTH;

- B cimydae Hapymenus KnmeHroMm 3akoHonarensctBa PecryOnmkn Kasaxcran w/mimm o0s3aTelNbCTB,
NPUHATHIX KJIMEHTOM B pamkax /loroBopa, B TOM 4HCIIe, B CiIydae HAJTMIHS IPOCPOUCHHOH 33aJ0IDKEHHOCTH
no Jlorosopy;

- B CITyJae €CJIM KJIMeHT COBEPIIaeT MOIIEHHHYECKHE AEHCTBUS H/WIH 3II0yTIOTPEOIIsIeT KaKUMHU-THOO
MIPUBIJICTHSIMH W/WIJIH TTOOMIPEHUSIMH, MTPEIOCTaBIIIEMBIMI KIIMEHTY B paMKax yciioBuil Beitutatel Cashback
u/wim OOHYCOB, W/WIM TIPEJOCTAaBISICT MH(OpMALMIO, BBOIAIIYIO B 3a0IyXICHUE, WU HETpaBHIIbHBIC
CBEJIEHHsI apTHEPaM.

- B MHBIX CITy4asxX M0 ycMoTpeHuro banka.

[puioxenue 3. k /loropopy o Bbliaue u 00CTyKUBAHUH
IUIATEKHBIX KAPTOUYeK (¢ (PU3UYeCKUM JIMIIOM)

Oco0eHHOCTH BHIMYCKA U 00CTY:KMBAHHUS HEMEPCOHAIN3MPOBAHHON KAPTOUKH

OCOOEHHOCTBIO HETIEPCOHAIM3UPOBAHHON KAPTOUYKH SIBJIICTCS OTCYTCTBHE Ha IIACTHKE (aMUIUU U
HMEHU JepKaTessl KapTOUKH, OJHAKO CBEACHHSI O HEM BHOCSTCS BO BHYTPEHHIOWO cucTeMmy banka, 4ro
MTO3BOIISIET TI0 HOMEPY HEeTePCOHATM3NPOBAHHON KapTOUKH UACHTU(OUIINPOBATH IEPKATENS KAPTOUKH.

Ha Henepconanmu3MpoBaHHOW KapTOUYKE YKa3bIBA€TCSI TOJBKO CPOK JEHCTBHS, HOMEpP KapTOUKH,
moroturibl banka u MIIC, kpome 3TOro MOXeT OBITh YKa3aH HISHTH(PHUKATOP HENEepCOHATU3UPOBAHHON
KapTOYKHU.

Henepconanu3upoBaHHasl KapTOUKa BBIITyCKaeTcs baHKOM 10 MoJlayu KJIMEHTOM B baHK 3asBieHUd
Ha BBIIIYCK KapTO4YKH, YTO IMO3BOJIACT KIMCHTY, ITOCJIC NPECAOCTABIICHUSA BCEX HCO6XOILI/IMI>IX JOKYMCHTOB,
MPEeIyCMOTPEHHBIX BHYTPEHHUMH JOKYMEHTaMH baHKa, MOMY4YUTh MOJHO(PYHKIIMOHANBHYI0 KapTOUKY B
nepBoe e nocenieHre banka.

B ciyuae HE0OXOAUMOCTH OYEPEAHOTO W/WIIM TOCPOUYHOTO MEPEBBINYCKa, HEMIEPCOHATN3UPOBAHHAS
KapTOYKa MepeBhITyCKaeTCs COTIacHo Tapudam banka, Ha HOBYIO HETIEPCOHAIM3UPOBAHHYIO KAPTOUKY HIIH
MIEPCOHATM3UPOBAHHYIO KAPTOUKY, TO €CTh Ha IIOBEPXHOCTH YKa3bIBAIOTCSA (DaMUIIUS U FIMSL.

IIpunoxenue 4. k JloroBopy o Bblgaue U 00CTy:KMBAHUN
IJIATEKHBIX KapTouek (¢ GUu3nYeCKuM JIUIOM)

OcobeHHOCTH MYJIbTHBAJIOTHON KAPTOYKH M POBEAeHUS OMepaIuii

OcCO0EHHOCTBIO MYJIBTUBAIIOTHOW KAPTOUYKH SIBJISIETCS] OTKPHITHE K OJJHOH KaPTOUKE OZHOBPEMEHHO
HECKOJIbKMX CUETOB B PA3JIMYHBIX BamoTax. llepedeHp BO3MOXKHBIX BAIIOT 110 MYJBTUBANTIOTHON KapTOUKe
onpexaenseTcss baHKOM caMOCTOSITENFHO, TIPU 3TOM CYETa MOTYT OTKPBIBAaThCA B CIEAYIOMIMX BaNIOTaX:
teHre, gonapsl CILIA, EBpo, poccuiickue pyonu (aasnee - py6in), GyHTbI cTepiauHroB. OTKpBITHE, BEACHUE
U 3aKpBITHE CYETOB INPOU3BOIUTCS B COOTBETCTBHHM C TpeOOBaHMAMH 3aKOHOIATEeNbCTBa PecmyOmuku
Ka3zaxcran, BHyTpeHHUMH TOKyMeHTaMu baHka u ycnosusimu [Jorosopa.

IIpn mpoBeneHMM KapTOYHOM oOnepanuu MO MYJIbTHBAIIOTHOW KapTOYKE, CymMMa OIepalnuu
CIHCBIBAETCSI CO CYETOB, MPHUBSI3aHHBIX K MYJIbTHBAJIIOTHOW KapTOUKe, B CIEAyIOIIeM IHopsake (B
3aBUCUMOCTH OT TMIEPEYHS BANIOT M OTKPBITBIX CYETOB MO MYJIbTHBATIOTHONW KapTOUKE):

1) ecniu BamOTa OmepalMd TEHre — CIHCAHHWE OCYIIECTBISETCS CO cyeTa B TEHre, MpU
HEJOCTATOYHOCTH JICHET Ha CUETE B TEHIe HEJOCTAIOIIAs CyMMa JEHET CIIMCBIBAETCS CO CUETA, OTKPHITOTO
B nosutapax CILA, a mpu HeZOCTAaTOYHOCTH JieHeT Ha cuere B gosmapax CIIA, HegocTaromas cymma JieHer
CIIUCBIBAETCS CO CUETA, OTKPHITOro B EBpo, py HEJOCTaTOYHOCTH JieHeT Ha cueTte B EBpo, HemocTatomas
CyMMa JIEHEeT CITMCBIBAETCS CO CUETa, OTKPBITOTO B pyOJIsiX, IPU HEAOCTATOYHOCTH JICHET Ha cYeTe B pyOIIsX,
HE/IOCTAIOMIasi CyMMa JICHET CITUCBIBAETCS CO CUeTa, OTKPHITOro B (PyHTaX CTEPIHHIOB,

2) ecnu Bairota onepaiuu nojuiapel CIIIA — crircaHue OCYIIECTBISETCS CO cyeTa B Jojuiapax
CIILIA, npu HEZOCTATOYHOCTH JAeHET Ha cueTte B fosnapax CIIA HenocTaromasi CcyMMa AeHET CIMCHIBAETCS



CO CYeTa, OTKPHITOTO B TEHTE, a MPH HETOCTATOYHOCTH JICHET Ha CUYeTe B TEHIe, HEAOCTAIOIasi CyMMa JICHET
CIHCBIBAETCSI CO CUeTa, OTKPBITOro B EBpo, mpu HepocTaTOYHOCTH JeHer Ha cuere B EBpo, HepocTaromas
CyMMa JIeHET CIMCHIBAETCSI CO CYETa, OTKPBITOTO B pyOIIsX, IPU HEJOCTATOYHOCTH JICHET Ha cUeTe B pyOIrsx,
HE/IOCTAIOMIasi CyMMa JICHET CITUCBIBAETCS CO CUeTa, OTKPHITOrO B (PyHTaX CTEPIHHIOB,

3) ecnu Bamrora omepanuu EBpo — cromcaHWe oOCyHIecTBIsieTCss co cueta B EBpo, mpu
HEJO0CTaTO4YHOCTH JIeHET Ha cueTe B EBpo HeznocTaromiasi cymMma JIeHeT CIIMChIBAeTCs CO CUeTa, OTKPHITOrO
B TEHIE, a IIPU HEJOCTAaTOYHOCTH JICHET Ha CYEeTe B TEHIE, HEJOCTAIOLIAasi CyMMa JIEHEI CIMCBIBAETCS CO
cuera, oTKpbiToro B npoimapax CIIA, mpu HemocratouHocTH JeHer Ha cuere B poiutapax CIIIA,
HEIOCTAIOIIAasi CyMMa JIEHET CIIMCBIBAETCS CO CUETa, OTKPHITOTO B PYyOJIsX, IPU HEAOCTATOYHOCTH AEHET Ha
cueTe B pyOsIsIX, HEAOCTAIOIIAs CyMMa JIEHET CIIUCBIBAETCS CO CUETa, OTKPHITOro B yHTAaX CTEPIIMHIOB,

4) ecnu BallOTa ONEpalud PyOJNM — CIUCAHUE OCYIIECTBISIETCS CO cyeTra B PyOJsX, MpH
HEJOCTAaTOYHOCTH JEHEr Ha cueTe B pPyOJsAX HEZOCTalolas CyMMma JACHEr CIHCBIBACTCS CO CueTa,
OTKPBITOTO B TEHIE, a NPHU HENOCTATOYHOCTH JEHET Ha CYeTe B TEHIe, HEJOCTAoLIas CyMMa JEHer
CHHCBIBAETCSI CO cueTa, OTKphIToro B noyuapax CUIA, mpu HeIOCTATOUHOCTH JACHET Ha cYeTe B JI0JUIapax
CIIA, menocTaroias cymMma ICHET CIIUCHIBAETCS CO CUETa, OTKPBITOro B EBpo, Mpy HeA0CTaTOYHOCTH JACHET
Ha cuere B EBpo, HepocTaromas cyMMa I€Her CIIMCBIBAETCS CO CUETa, OTKPHITOro B )yHTAaX CTEPIIMHIOB,

5) ecnu BamoTa onepanuy GYHTBI CTEPIMHIOB — CIIHCAHUE OCYLIECTBISICTCS] CO cyeTa B yHTaxX
CTEPJIMHIOB, MPH HEIOCTaTOYHOCTH JCHET Ha cueTe B (PyHTaxX CTEpIMHIOB HEAOCTAIONIAs CyMMa JCHET
CIHCBIBAECTCSI CO CUETa, OTKPHITOTO B TEHTE, a TPU HEAOCTATOYHOCTH JICHET Ha CYETe B TEHI'e, HEOCTAIOUIast
CyMMa JICHET CIIUCBIBAETCS CO cUeTa, OTKphITOro B noywtapax CIIIA, npu HeZoCTaTOYHOCTH ACHET Ha CUeTe
B pomnapax CIIA, Hemocraromas cymMma JeHEr CHHCBIBaeTCS CO cueTa, OTKpeiToro B EBpo, mpu
HEJIOCTaTOYHOCTH JIeHeT Ha cuete B EBpo, HemocTaromas cyMMa JeHeT CIIMCHIBAETCS CO CUETa, OTKPBITOTO
B pyOJIAIX;

6) ecnu BamroTa oneparuu He Terre/nosutapbl CIIA/EBpo/py06iiun /hyHTBI CTEPIMHTOB — CIIMCAHHE
ocymiecTBisieTcs co cuera B nouiapax CIIIA, mpu HemocTaTOUHOCTH JeHer Ha cueTe B moiutapax CIIIA
HEJOCTAOIAsl CyMMa JICHET CIUCBIBAETCS CO CUETa, OTKPHITOrO B TEHIE, a IPU HEJOCTATOUHOCTH ACHET Ha
cueTe B TEHre, HEIOCTAIoLIas CyMMa [EeHEr CIIMCBIBAeTCs CO CdYeTa, OTKpeitoro B EBpo, mpu
HEJIOCTaTOYHOCTH JIeHeT Ha cuete B EBpo, HemocTaromas cyMMa JeHeT CIIMCHIBAETCS CO CUeTa, OTKPBITOTO
B pyOJIsIX, TIpH HEIOCTATOYHOCTHU JICHET Ha cUeTe B pyOJIsiX, HEJOCTAIOMasl CyMMa JICHET CIHCHIBAETCSI CO
C4eTa, OTKPHITOTO B (PyHTaX CTEPIUHIOB.

[Tpu HENOCTaTOYHOCTH CYMMBI JICHET Ha cUeTaxX KapToyHas olepaius OTKIoHseTcs. B ciyuae, ecnu
npu o0paboTke (PUHAHCOBOTO JOKYMEHTa O€3 aBTOpH3AIMM CYMMBI JI€HET Ha CUeTax MYJbTHBAJIIOTHOM
KapTOYKH HEJOCTATOYHO JJIsl UCTIOJIHEHUS (PMHAHCOBOTO JOKYMEHTA, HEOCTAOIIAs CyMMa CIIMCHIBAETCS 32
cueT 00pa30oBaHMs TEXHHUYECKOTO oBepapadTa B BaoTe (PMHAHCOBOTO JOKyMeHTa (Tenre, momiapsr CIIIA,
EBpo, py0iu, pyHTbI CTEPIUHIOB).

B ciiyuae o0pa3zoBaHus TEXHUUECKOro oBepapadTa o MyJIbTHBATIOTHON KapTOUKe, 3a0JKEHHOCTh
[0 HEMY CIIMCBHIBAaETCA B OE3aKLENTHOM IOpSAKE €XKETHEBHO cO Bcex cueroB B baHke, m0 morameHus
TEeXHUYecKoro omepapadrta. [lorameHue AOMYIICHHOTO TEXHUYECKOTO OBeppad)Ta OCYLIECTBISETCS B
CJeNyIONEel odepeHOCTH: CHaYana JONMYIICHHBIH TeXHUYECKUH oBepapadT CIUCHIBAETCS CO cyeTa, Ijie
00pazoBaJicsl TEXHUYECKUH oBepApadT, MPpHU HEAOCTATOUHOCTH JEHET HA CUETE, CIIMCAHUE OCYIIECTBIISETCS
CO cyYeTa B TEHTe, PU HEAOCTATOYHOCTH JICHET Ha cYeTe B TEHI€ HEJOCTAIONIAsi CyMMa JIEHET CIIHChIBASTCS
co cuera, oTKpeiToro B moyuiapax CIIA, a mpu HEZOCTaTOYHOCTH AcHEer Ha cuere B moswiapax CIIA,
HEIOCTAIoMIasi CyMMa JICHET CIIMCHIBAETCSl CO CUETa, OTKPHITOro B EBpO, Mpyu HEOCTAaTOYHOCTH JIEHET Ha
cuete B EBpo, Henoctaromas cyMMa JEHETr CHHCBIBAE€TCSl CO CYETa, OTKPBITOro B pPyOisx, mpu
HEJI0CTaTOYHOCTH JICHET Ha cUeTe B pyOJIsiX, HeJJOCTAOIIasi CyMMa JICHET CIIUCBIBACTCS CO CUETa, OTKPBITOTO
B (pyHTax crepnuHroB. [Ipyn 3TOM OTBETCTBEHHOCTH 32 YOBITKH, BOSHUKIIINE B CBS3U C KYpPCOBOH pasHUIICH
[IPY HOTALICHUH JOIMYLIEHHOTO TEXHUYECKOro oBepapadTa, KIMEHT HeceT caMmocroaTenbHo. [lononnenue
MYJbTUBATIOTHOW KapTOYKH HAJMYHBIMH JIEHbTaMH B ceTH baHka BO3MOXKHO TOJBKO B CIIEAYIOIINX
Bairorax: teHre, nojuiapbl CIIIA, EBpo, pybnm. IlononHeHWe MyJIbTHBATIOTHON KapTO4ykk B (yHTaX
CTEPJIMHIOB B ceTH baHKka BO3MOKHO TOJIBKO O€3HATMYHBIM CIIOCOOOM ITyTEM OCYIIECTBIICHHSI KOHBEPTALIMH
B CABO c moboro cuera, oTKphITOro B TeHre, aoyutapax CILIA, Espo i pyOmsx.

B caywae orkaza kiMeHTa OT ToBapa, paboT WM YCIyr, NPUOOPETEeHHBIX IOCPEICTBOM
MyJbTUBATIOTHOW KapTOYKH, TJe KapTOyHas oIepanus CcoBepliajach B BaJIOTax: J0JJIaphl
CILIA/EBpo/py6isint /yHTBI CTEpIAMHTH U AP., BO3BPAT JI€HET OCYLIECTBISIETCS] HA CUET OTKPBITHIN B TEHTE,
BHE 3aBHCHMOCTH OT BaJIOTHI TPOBEICHHS KAPTOUHOW OTIEPAIIHH.

CHsTHE ¢ MYJIBTUBAIIOTHONW KAapTOYKH HAJTMYHBIMH JICHBraMH B ceTH baHka BO3MOXXHO TOJILKO B
creaylomux BajroTtax: TeHre, moiutapel CLIA, Epo, py6mu. OcymiecTBieHne pacxXoIHBIX OIepaunui B
(yHTax CTepIMHIOB B ceTH baHka BO3MOKHO TOJBKO OE3HAITMYHBIM CIIOCOOOM.

IIpuioxenue 5. k /loropopy o Bblgaue M 00CTyKUBAHUH
IUIATe:KHBIX KapTo4YeK (¢ (pu3n4eCKHM JINLOM)



Oc00eHHOCTH BBINMYCKA KAPTOYKH (1e0eTHOH)
nocpenctsoM C/IBO/MHBIX cHCTeM yIaJeHHOI0 10CTya

1. BeInyck KapTO4KHM ¥ OTKpBITHE OaHKOBCKOI'O CHETa C UCIOIb30BAaHUEM IJIATEKHOM KapTOUKHU IIPU
X CaMOCTOSTEIbHOM HHHUIMupoBaHuu knneHToM B CJABO ocymecTBisieTcs B ciaydae HMPOXOKACHUS
OUHAMUYECKOW HIEeHTHU(UKAIMK W ayTeHTH(UKAaUu KIMEHTa B YCTAHOBIEHHOM baHKOM W
3aKoHO/AaTeNnbcTBOM PecmyOnmku Kazaxcran nmopsike.

JloroBop 0aHKOBCKOro obOcmykuBaHusa (POPMHUPYETCsI B JIEKTPOHHOM BHIE U MOATBEP)KIAETCS KIMEHTOM
OpY TMOMOIIM BBOJA KOJA IMOATBEPXKACHUS, IOJYYCHHOTO IOCPEICTBOM SMS-COOOLICHUSI Ha HOMEp
MOOMIIbHOTO TeleoHa KIMeHTa, ykazaHHoro npu peructpauuu B C/15O.

2. KnneHT MOXeT MHUIMAPOBATh BBITYCK KapTouku camoctoaTenbHo B C/IBO myTem HampaBieHHs OHJIAH
3aBKM Ha OTKPBITHE OAHKOBCKOTO CYeTa M BBIMYCK KapTOYKH, MOCPEACTBOM HHBIX TNPETyCMOTPEHHBIX
3aKoHOAaTeNnbcTBOM PecryOnmukn Kazaxctan cmoco6oB ayTeHTH(UKAIMN W WACHTA(DHUKAINA KITUEHTa U
COBEPIICHHS CICIIKH.

3. OtkpeiTHE cUeTa W BBIMYCK KapTouku nocpeactBoM CJIBO/ MHBIX CHCTEM YAAIeHHOTO JOCTYIa
OCYIIIECTBIISIETCSI B yCTAaHOBICHHOM baHKOM mopsizike, ¢ yueToM TpeOoBaHUH 3aKOHOKaTeNbCTBa Pecry Ok
Kazaxcran.

4. KimeHT mpu 3anoTHEHWH W HampaBieHuu 3asBieHust mocpeactBoM CHABO/MHBIX cHCTEM yoaleHHOTO
JIOCTYTIA, TPHUCOEANHAETCS B IIEJIOM U IOJIHOCTHIO K JJoroBopy, a Takke HHBIM IOKYMEHTaM, peryIpyIOIuM
B3aMMOOTHOIIICHUS CTOPOH M MOPSIIOK OKa3aHUs: 0aHKOBCKUX YCIIYT, pa3MEIICHHBIM Ha O(HUIMATLHOM CaiTe
Banka o anpecy forte.kz.

5. baHk BOpaBe ocymecTBIATh WaeHTH(GUKanuo KineHTa ¢ UCroib30BaHHEM CPEICTB OMOMETPUYECKOI
naeHTu(GuKanmuy, ¢ yaeToMm TpeOoBaHMI 3aKOHOIaTeNbCTBa Pecrybnukn Kazaxcras.

6. YkazaHus/IOKYMEHTHI, HampaBiseMble KimeHToM baHky B 5SJIeKTpOHHOM BHAE TOCPEICTBOM
CABO/vHBIX cHCTEM YIAIEHHOTO MAOCTYIA, IOCIE IOJIOKUTENBHBIX PEe3yIbTaTOB ayTEHTH()HUKAINH U
I/II[CHTI/I(I)I/IKaHI/H/I KJ’H/IGHTa, CUHUTAIOTCA OTIIPABJIICHHBIMU OT UMCHU Kauenra n IMPU3HAKOTCA paBHO3HAYHBIMU
JOKYMCHTaM Ha 6YMa)KHOM HOCHUTCIJIC, IOAITMCAaHHBIM CO6CTBGHHOpy‘IHOI7[ IOAIINCBhIO Knuenra.

7. DnextponHble 6aHkoBckue yciryru B C/IbO npencrasmsrorcest KirieHTy Ha OCHOBaHMH 3aKII0YaEMOTO C
HuUM B CIBO B 351eKTPOHHOM TOPSIZIKE JIOTOBOPA O MPEAOCTABICHNUH IEKTPOHHBIX OAaHKOBCKHX YCIYT.

8. Ilpu mpenocraBienun baHkoM 3yeKTpoHHOM OaHKOBCKO# ycmyru nocpenctsom CHBO/uHBIX cucTem
yOaJeHHOro JocTynma Yy baHka ocTaeTcs TOATBEp)KAEHHE 00 OTHOpaBKe W/WIM  IOJIy4EHUU
COOOIIEHUI/IOKYMEHTOB, HA OCHOBaHUM KOTOPBIX KiMeHTy mpenocTaBieHa yciyra 0 OTKPBITHIO CUeTa U
BBIYCKY KapTouku. llonTBepkIeHHEM IOIYYEHHUS OSIIEKTPOHHOTO JOKYMEHTa OyJeT CUHTaThCs
npenocrasnenne Knnenty bankom 31ekTpoHHO# 0aHKOBCKOM yCITyTH.

9. DnekTpoHHBIE JOKYMEHTHI XpaHATCS B TOM (hopMaTe, B KOTOPOM OHHU ObUTH ¢(HOPMHUPOBAHBI, OTIIPABIICHBI
WM TIOJIyYeHBbI ¢ COOJIIOJICHUEM MX IEIOCTHOCTH M HEM3MEHHOCTH U HE TPeOYIOT pacneydaTKH WM HHOTO
0TOOpaXeHHUs CO/IEPIKaHHS DIIEKTPOHHOTO JOKyMEHTa Ha OYMa)kHOM HOCHUTEJIE C IIEIBI0 XpaHEeHHSI.

10.Bank u3Bemaer KiMeHTOB 0 IPOBOAMMBIX TexHHUYecKHX padoTax B CABO/MHBIX cucTeMax yaajJeHHOTO
JOCTyIa, KOTOPhIe MOTYT MIPEPBATh JIOCTYII U MPEIISITCTBOBATh MPEJIOCTABICHHUIO AIEKTPOHHBIX OaHKOBCKHX
ycIyr, MyTeM pa3MelleHHus HH(POpPMalMOHHOro coolOmeHus Ha caite forte.kz, ¢ ykazaHmeM CpOKOB
OKOHYaHUSI TPOBOJIUMBIX paboT.

11.MaxkcumalbHbIe CPOKH OKa3aHHS 3JEKTPOHHBIX O0aHKOBCKUX yciyr mocpenctBoM CJIBO/uHBIX cuctem
YAJEHHOIO IOCTYIIa 3aBUCAT OT IPOXO0skAeHMsI KIIHMEeHTOM BCeX HpoIeyp, HEOOXOAMMBIX JIJIS HalIe)KaIIeH
uneHrudukanun Kinuenra.

12.1lpn Hanmuumu cnopHoil cutyanuu, Knuent smnpaBe mo3Bonuts B Konraktabiidi Llentp banka mo
tei. 8 8000 800 819 (6ecruiaTHbINM 3BOHOK ¢ ropockux TenedonoB o Kazaxcrany) mibo 7575 (becrnarHbiii
3BOHOK C MOOWIBHBIX TenedoHoB 1o Kazaxcrany) (ycTHoe oOpallleHHe) C yKa3zaHHEM ajpeca, HoMmepa
tenedoHa, COJEpIKaHUA MPETeH3UN U WHOH UHPOPMALIH, 1100 HanpaBUTb
MIPETEeH3MI0/YBeJOMIICHHE/00pallieHie B IMUCHbMEHHOM (GopMe 1Mo ajapecy, ykazanHomy B JloroBope. bank


http://forte.kz./

paccMaTpuBaeT obOpaineHue KnueHTa B TedeHHe 15 KaleHIApHBIX THEW C JaThl PErHCTPAIlMM TaKOTO
oOparteHusl.

IIpuioxenue 6. k /loropopy o Bbigade 1 00CTyKUBAHUH
IUIATEKHBIX KAPTOUYeK (¢ PU3NYeCKUM JIMIIOM)

Oco0eHHOCTH BHIMYCKA U 00CTY:KMBAHHS BUPTYAJIbHONH KAPTOUKHU

Brimyck BUpTyalibHOM KapTouku ocymiectBisercs [loms3oBaTento, nMeroneMy 0aHKOBCKHIA cueT B baHke, B
3NEeKTPOHHOM Bue mocpeactBoM C/IbO/ WHBIX cUCTEM yIajJeHHOTO AOCTyna 0e3 (PM3MYecKoro HOCUTENs
MyTEM TMpeoCTaBIcHUsT BaHKOM JepikaTellio TUIATeXXHON KapTouku WHPOpManuu O €€ pPEeKBU3UTAX.
PexBu3uThl BHpTyanbHOH KapTOuku oOTOOpaxaroTcs Ha d3kpaHe B CJIBO. BupryanpHas kapTouka
BBINYCKACTCSl B AKTUBHOM COCTOSIHMU Y COOTBETCTBEHHO aKTHUBAIIUH HE TIOJICHKUT.

B pekBu3uTax BUPTYaabHON KAPTOUYKH OTPAKAIOTCS CIIEAYIOIINE JaHHBIC:
1)  HOMep BUPTYaIbHOMN KapTOYKH;
2)  CpoK aeicTBus BUpTyanbHO#H kapTouku, CVV2/CVC2 ko (pu MPOCMOTPE KIUEHTOM).

Cpoxk JieHiCTBHS BUPTYalIbHOM KapTOUKH 5 (TISATh) JIET C MOMEHTA BBITyCKa.
BupryanbHas kapTouka BBIIYCKaeTCs KaK OCHOBHAsl KapTOYKa C OTKPBITHEM OTACIBHOTO OaHKOBCKOTO
cyera.

BrInyCk JONOIHUTENBHON KAPTOUKH K BUPTYAJIIBHON KAPTOUYKE HE OCYILECTBISETCS.

Omnepaury MocpescTBOM BUPTYaJIbHON KapPTOUYKH OCYIIECTBIISIOTCS:
e B MOOWIBHOM npuiioxeHuu banka;
® Ha UHTEpHET-cailTax.

OcylecTBICHAE OTEpaIMii, HE MPEIyCMOTPCHHBIX HACTOSIIMM ITYHKTOM, B TOM YHCJIE TpeOyromume
JajgbHEHIero (U3MYECKOro TPEIbSIBICHUS KAapTOYKH, a TaKkKe IOJydeHHEe HAJIUYHBIX JICHET B
OaHkoMaTax/kaccax baHka, He JOMYCKarOTCS.

I[MomonHeHre BUPTYaIbHOM KAPTOYKH BO3MOXKHO:
1) Tlyrem OCyIIECTBICHHS TIEPEBO/IA C KAPTOUKH HA KAPTOUKY;
2) Yepes Cash-in ycrpoiicTBa banka.

Jlnis coBepiiienus onepanuu [Tob30BaTento HEOOXOIUMO:
1) mepeBecTH JICHBIH HA BUPTYAIbHYIO KapTOUKY;
2) Ha BBIOpDAHHOM CalTe TPH COBEPIICHUH IOKYIKH YKa3aTh HOMEP BHPTYaJIbHOW KapTOYKH,
CVV2/CVC2 ko u cpok AeiiCTBHSI BUPTYaJIbHOM KapTOUKH;
3) yka3aTth CyMMY TOKYIIKH, KOTOpas Oy/eT CHHcaHa ¢ BUPTYaJbHOH KapTOYKH W TOKYIKa OyaeT
CUMTAThCS OIUIAYeHHOM, mocyie BBojga 3DSecure (B ciiydae MOAJEPKKUA TEXHOJNOrMH Ha caiite 3D
secure).

Bank BbIyckaeT u 00CITy)XKMBaeT BUPTYalbHYIO KapTOYKYy M OTKpbIBaeT OAHKOBCKHH CUET B MOpSIKE,
MPEeSyCMOTPEHHOM 3aKoHonaTenbcTBOM PecnyOnukm Kaszaxcran, moroBopamu, 3aKkiIIOYEHHBIMH MEXIY
Bankom u y4yacTHHKaMu IUIaTeXHBIX cucteM, CornameHueM, [oroBopom o Bbiade W 0OCTYKMBaHUH
TUTATEXKHBIX KapTOUeK (¢ (PUBUIECKUM JTUIIOM).

Bank He HeceT OTBETCTBEHHOCTD 3a pa3HOTrIacus Mexay KimenroM u aumom/opranuzanuei, peann3yomum
TOBAPHI/YCIYTH TIPU KCIOJB30BAHUH BUPTYalIbHOM KapTOUKU JIISl OTUIATHI TOBApPOB/YCIYT, TIO BOIIPOCAM
KadyecTBa, KOJIMYECTBA U CPOKOB NIPEOCTABIICHUS] TOBAPOB/YCITYT.

Ipunosxenue 7. k loroBopy o Bbiiaue 1 00CIy:KUBAHUU
IUIATESKHBIX KapTo4eK (¢ (pu3nvecKum
JIULIOM)

Oco0eHHOCTH BBINYCKa U 00CTyKMBaHUSA
«ForteCard st mocooMii ¥ COMAIBLHBIX BHIILIAT)



1. Tnarexnas xaprtouka «ForteCard mnst mocoOmii M COLMANbHBIX BBHIIUIATY TpPEIHA3HAYCHA IS
(U3NUECKUX JINL, TOTYYaIOUINX TOCOOHS U COIIMATbHBIC BRIILUIATH U3 TOCYIaPCTBEHHOTO OIO/KETa U
(nmm) TocynmapcTBeHHOTO (hOHIA CONMATIBHOTO CTpaxoBaHUs dyepe3 HekomMMepueckoe akIMOHEPHOE
obmectBo «['ocymapcTtBeHHass kopropauusi «llpaBurensctBo mma rpaxkaan» (manee — HAO I'K
«[IpaBUTENBCTBO ISl TPaKAaH»), YIIOJIHOMOUYEHHBIE OpPTaHbl M OpPraHU3alld, B YCTaHOBICHHOM
3aKOHOIATEIHCTBOM PecmyOnmku Kazaxcran mopske.

2. IlnarexHas kaprouka «ForteCard aist mocoOuii 1 COLMATBHBIX BBIILIAT» BBIMTYCKACTCS KaK OCHOBHAS
KapToO4Ka, C OTKPBITUEM CIIELHAaIbHOrO 0aHKOBCKOrO cyeTa. Ha 0JHOTO KiIMEHTa BBIYCKaeTcs He
OoJiee OJTHOM TUTATEKHOW KapTOYKH,;

3. OTKpbITHE CIENUaTbHOrO OAHKOBCKOTO CUeTa M BBIMYCK IUIAaTeKHOH kaprouku «ForteCard st
MocoOWi M COIMANbHBIX BBHIIIAT» MOTYT OBITH MPOW3BEACHH BaHKOM CaMOCTOATENBHO, B Ciydae
MOCTYIUIEHUS! JIEHET B BHUJE COLMAIBHBIX BBIINIAT Ha TeKyumuil cuer KimenTa, He sBisOmIerocs
CHeLUaIbHBIM OAHKOBCKUM CUETOM.

[Tynkr 3 neficTByeT Ha epHOA KapaHTHHA W/UJIX UHBIX OTPaHUMYCHUH B CBSI3U C PACHIPOCTPAHEHHUEM B
Pecniyonuke Kazaxcran covid-19 u ocyIiecTBIsIeMbIME B CBSI3U C 3TUM COLMATIBHBIMH BBITLIATAMHU.

4. BbIIyCK JIONMOJHUTEIBbHBIX [UIATEKHBIX KapTodek «ForteCard st mocoOuii M ColManbHBIX BBIILIAT) HE
OCYILIECTBIISIETCS.

5. He nomnyckaroTcs clieiyronye onepaiy ¢ UCIoIb30BaHUEM TUIAaTeXHOM kapTouku «ForteCard
JUIs1 IOCOOMH ¥ COLMANTBHBIX BHITLIATY.

5.1. momydeHne HaJIMYHBIX IEHET B ceTH Apyrux bankos (6aHKOMATHI, KacCHI);

5.2. mepeBOIHbIC ONEpalliy Ha MJIATEeKHbIC KApTOUKU Apyrux baHkos;

5.3. mepeBOAHbIC ONEpaLUy C TUIATeKHOH KapTouku Ha KOHTaKT uepe3 MOOHIBHOE MPUIIOKEHUE;
5.4. momonHeHHe MIaTe:KHO#M KapTouku yepe3 Cash-in ycrpoiicTBa banka;

5.5. Ha IIaTEXXHYIO KapPTOUKY 3aIpPEHIaroTCst TIF0ObIE 3a9HCICHHS, KpOME:

- JeHer, mnoctymapmmx B mons3y kimmeHnta or HAO T'K «lIpaBuTenbCTBO g TpakIany,
YIOJIHOMOYEHHBIX OPraHOB M OPraHU3alXH, OCYLIECTBISIOIMX BBIILUIATY ITOCOOMH M COLMABHBIX
BBIIJIAT HACEJICHUIO, B yCTAHOBJIEHHOM 3aKOHOaTeabcTBOM PecyOnuku Kazaxcran nopsake;

- IepeBoja JIEHET CO CHEeNHMaIbHOI0 TEKYIIETO cueTa OTKPHITOro B baHke Ha UM KIIMEHTa.

6. [Ipu BeIMycKke muaTexxHOM KapTouku «ForteCard i mocoOuii U colMaabHBIX BBIILIAT» B OTACICHUU
banka, KITMEHT MOXKET BHIOPATh BBIIYCK IUIATEXKHOM KapPTOUKU B JIEKTPOHHOM BUJE, TMOO C BbLAAYEH
IJIATEKHOM KAPTOUYKU:

1) B cny4ae BbIOOpa KJIMEHTOM BBIITYCKA MJIATEKHON KAPTOUKU B SJIEKTPOHHOM BHJE, KIHEHTY OyneT
BBINYILLICHA IIaTEXHAsI KapTouka 0e3 (u3ndeckoro HOCUTENs, C MPeNOCTaBICHHEM HHPOPMALUH O
pekBusutax cuera B CIBO.

B pekBH3HTaX TIATSKHON KAPTOUKH OTPAKAOTCS CIIEAYIOIIUE TaHHBIC:
a) HOMEP TUIATEKHOU KapTOYKH;
0) CpOK JACHCTBUS TUTATEIKHON KAPTOUKY;
B) CVV2/CVC2 ko (ipu IPOCMOTPE KIUESHTOM).

2) B caydae BbIOOpa KIMEHTOM BBINYCKa IUIATEKHOW KATOYKM C BBIAAYEH IUIATEXKHOM KapTOUKH,
KITMEHTY Oy/IeT BBINYIICHA IJIaTeXXKHAs KapTO4yKa Ha PU3MIECKOM HOCHTEIE.

7. B cnyuae Beimycka uiateskHoi kaTtouku «ForteCard anst mocoOuii M COLMANbHBIX BBIILIAT
nocpenctBoM CJABO/MHBIX cHUCTEM YAalIeHHOTO JOCTyna, KIMEHTY OyJeT BBIMYIICHA IJIaTeXHas
KapTo4Ka Ha (U3MYECKOM HOCHUTEIIE.

Mpunoxenue 8. k [loroBopy o Beiaue U 00CTy:KUBAHUU
IVIATE:KHBIX KapTo4YeK (¢ (pM3n4eCKuM JINIOM)

YcioBust NpUBA3KM HOMepa MOOMJIBHOIO TejieoHAa K HOMepY IJIaTekHO kapTouku Kinenra n
NpeI0CTABJEHHS YCJIYTH 10 OTIPABJIEHUIO/TIOTYYEHHIO JeHeKHBIX ePeBO/I0B 110 HOMepPY
MOOWILHOTO Tenedona Kinenra/d6enedpuumapa

Hacrosimme ycnoBusi ycTaHaBIMBAIOT MOPSIOK TNPHUBA3KHM HOMEpa MOOWMJIBHOTO TeneoHAa K HOMEpY
rutatesxxHor kaprouku Kiuenra (nanee — [IpuBsizka), B esIX OTIPATICHUS/TIONYyUYSHHS IEHEKHBIX TIEPEBOJIOB
C WCIIONB30BaHUEM HOMepa MoOmibHOro TenedoHa KimeHnra/OeHeduimapa B KadyecTBe PEKBHU3UTOB C
nomo1sio cepucos Alias Directory Service u Request to Pay Service, npenoctaBieHHOT0 MEXIyHapOIHON
rarexxHor cuctemoii (nanee — Cepsuc). [logmucanuem JloroBopa KimeHT nprHUMaeT U coriamaercs ¢
HACTOAILINMH YCIOBHUSIMHU.



Cas3ka HOMepa IVIATeKHOM KAPTOYKH ¢ HOMEePOM MOOMIBHOTO Teledpona Kinenra

Kmuent cormamaercs, uro Ilpussizka ocymectBisercs bankoM mpu Beimycke KimeHTOM ImiaTexHON
KapTOYKH MyTEeM yKa3aHUs HOMepa MOOwmiIpHOTro TenedoHa B 3asBIE€HUH, B OTHOIICHWH JEHCTBYIOIIMX
Kiuentos Ilpussizka ocymiecTBisieTcs B paMkax 3amycka CepBuca B baHke 1o paHee Tpe0CTaBICHHOMY
Banky Homepy MoOmibpHOTO Tenedona. KmeHT MOkeT co3/aTh TONbKO 01HY [IpUBS3KY C HCIIONB30BaHUEM
OJTHOH TIJIATE)KHOW KapTOYKH U OJHOTO HOMepa MoOmibpHOro Tenedona. [Ipu cozmanuu HoBo# [IpuBssku ¢
HCIIONTF30BAaHMEM 3TOTO K€ HOMEpa MOOWIBHOTO TenedoHa, B TOM YHCJIE B APYyroM OaHKe, MPeabIIyIias
IIpuBsska uckiroyaercs.

Kmuent moxer ncnons3zoBate CepBuc (IIpuBs3Ky) amst oTmpaBKy JTHOO MOTydeHHs IEHEKHOTO TepeBoia
TIpH YCIIOBHUH, YTO OaHK OeHedummapa/oTnpaBUTeNs JeHET TaKkkKe Ucoiab3yeT CepBuc.

Uckmrouenne [IpuBssku, 3aMeHa HoMepa MOOHMIIBHOTO TenedoHa U ocyliecTBIeHHEe MOBTOpHOH [IpuBsizku
JUTS KCToNIb30BaHusl CepBUCa OCYIISCTBIISCTCS Ha OCHOBaHWU 3asiBleHMs KineHTa, HarpaBieHHOTo B baHk
MMMCEMEHHBIM JINOO 3IIEKTPOHHBIM CIIOCOOOM.

B cnyyae ucnons3oBanus KiimeHToM MOOMIIBHOTO MHTEPHET-OaHKHUHT !

- uckitoueHue [TpuBsi3ky BO3MOKHO B MOOMIPHOM MHTEPHET-OaHKHHTE baHka;

- 3aMeHa HoMepa MOOWIBHOTO TenedoHa MoTpedyeT mpoxoxaeHne KineHToM MoBTOPHON perncTpanud B
MOOWJIPHOM WHTEPHET-OaHKWHTE, a TaKXKEe OCYIIECTBICHHS B HEM CaMOCTOSTeNbHOW [IpmBS3KM HOBOTO
HOMEpa MOOHMIILHOTO TeneoHa.

OTBeTCTBEHHOCTD

1. OrBercTBeHHOCTH 32 pyHKIIMOHHpOBaHKE CepBrca HeceT MEXyHapOoIHasl TUIATeXKHas CHCTeMa (Jajee —
MIIC).

2. baHK He HECeT OTBETCTBEHHOCTH 3a BO3MOXKHBIE IPOOIEMBI B MCTIONIb30BaHUU CepBrca UM OTCYTCTBHE
Bo3MOkHOCTH 1Tt KimnenTa w/mnm 6eneduimapa ucmonb3oBats CepBuc.

3. bank 6e3 mpenBapuTensHOro yBenomienus Kimenra BnpaBe mMprOCTaHOBUTH McTONb30Banne CepBuca
IUIsl COBEPILIECHHUS JCHEXKHBIX IIEPEBOAOB B ciiyyae, ecyii KnneHt Hapymaer ycnoBus Jlorosopa, a Takxke
B MHBIX ClIy4asx 110 ycMoTpeHuto banka.

4. bank He HeceT OTBETCTBEHHOCTH 3a oOTcyTcTBHE [IpuBsi3ku/koppekTHoW [IpHUBSI3KM Ha CTOpOHE
Oenedurmapa, KiMEHT caMOCTOSTENBHO 1O OCYLIECTBICHUS IIEpeBOJia YAOCTOBEpSETCS B TaKol
[Ipussske.

5. baHK He HeceT OTBETCTBEHHOCTH 32 YOBITKH, KOTOPhIE MOXKET MOHecTH KITMeHT B pe3ybTaTe OTCYyTCTBUS
BO3MO>KHOCTH COBEPIIICHHA JCHEXKHOTO MEPEeBoa ¢ Ucnonb3oBanueM CepBuca.

6. baHK He HECeT OTBETCTBEHHOCTH 3a KOMUCCHH, B3UMaeMbl€ TPETHUMH JIMLIAMH, B TOM YHCJIE OIlepaTopaMu
COTOBOI1 CBSI3H, 3a YCIYTH, CBSI3aHHBIE C HCIOIb30BAHUEM MOOMIIBHOIO yCTPOICTBA.

7. bank, a Taxxxe MIIC o cBoeMy yCMOTpPEHHUIO MOT'YT YCTaHABIMBATh IUMHUTHI Ha COBEPILIEHUE JCHEAKHBIX
MepeBOIOB (Pa30BhIN/CYyTOYHBINA/MECSIHBIN JIMMHT).

8. KumeHT noikeH CBOEBPEMEHHO YBEAOMHTH baHK O NMpEeKpalleHWH HCIHOIb30BaHMA, aHHYJIHMPOBAaHUH,
HW3MEHEHWU HOMepa MOOWIBHOrO TeneoHa, B IEJSX NPUOCTAHOBJICHUS bBaHKOM HCIONb30BaHUS
Cepsuca, uckmouenus [IpuBs3ku, B IpOTUBHOM cilydae baHk He HEceT OTBETCTBEHHOCTH 32 BOZMOXKHBII
yiep6 Kinenrta 1m0 nHble HEraTUBHBIE TOCIEICTBHSL.

Be3zonacnocts CepBuca

Bbezonacnocts naopmanmu, HanpasiaenHod MIIC n/unu XxpaHuMoi €10, UM IPyTUMH TPETBUMH JIMLIAM, B
CBSI3H C Hcnonb3oBaHneM CepBrca, HaXOIUTCs BHE KOHTpoJIs baHka.

Bank He Hecer orBercTBeHHOCTH Npu HapymeHun MIIC mpaBuin 6e30MacHOCTH, BIUSIOMIMX Ha JFO0YIO
coOpaHHY0, COXpaHEHHYIO HJIH OTHPABICHHYIO B CBA3M € HCHOIb30BaHueM CepBrca HHGOPMAIHIO.

Coop, ncnosib3oBaHue M Nepenada nHGpopmManuu

Knment cornamaercst ¢ tem, uro bank BopaBe coOupaTh, XpaHHTh, UCHONB30BaTh U mepenaBarb MIIC
nHpopmanuio o Kiimenre, B TOM 4ncIie iepcoHalibHbIe JanHbie KitneHTa, Heo0X0auMyto s

- 3amycka Cepsuca B banke;

- oTIpajieHus/noxydeHust KnmeHtoM geHeXHBIX IEPEeBOIOB ¢ HcIonb30BanneM CepBuca;

- mpenocTasieHus nHpopmanmu 06 onepanmsax KineHra, CoBepIIeHHBIX ¢ Hcnoib30BanneM CepBuca;

- okazanus coneiicteust MIIC B ynyumennn kagectsa CepBuca.

Mpunoxenue 9. k loroBopy o Beiiaue U 00CTy:KUBAHUU
IVIATeKHBIX KapTO4YeK (¢ (pu3n4ecKuM JINLOM)

Oco0eHHOCTH BBINMYCKA U 00CTY:KMBAHUSA MJIATEKHOM KapTouku «/leTckasi kapta Fortey»



o

IMnarexxnas kaptouka «Jlerckass wkapra Forte» mnpegHa3HadeHa jIsi HECOBEPIICHHOJICTHUX
(du3ndecKkuX Il OT 6 110 18 JIeT A7 COBEPUICHHUS COOTBETCTBYIOIINX X BO3PACTY MEJKHUX OBITOBBIX
CHICTIOK.

[Mnarexxnas kaprouka «/leTckas kapta Forte» Beimyckaercsi K 0aHKOBCKOMY CUETY, OTKPBITOMY Ha
HMs 3aKOHHOTO TPE/ICTABUTENS HECOBEPIICHHOJIETHETO JIMIA, OTKPHIBAEMOMY B MOMEHT ITOJIa4H
3aKOHHBIM TPEACTABUTEIICM 3asiBKU Ha BHITYCK IIATS)KHOM KAPTOUYKH HECOBEPIICHHOICTHEMY JIUILY.
OdopMuTh MIaTEeKHYIO KapTouky «Jlerckyro kapty Forte» moxer HEHCTBYIOIIUEM KIMEHT —
3aKOHHBII MPEJICTABUTENh HECOBEPIICHHOJICTHETO JTUIA, UMCIOIIUIA JICHCTBYIONYIO IIIATEKHYIO
KapTOUKYy, BhITyIIIeHHYI0 bankoM mmytem nmoxaun 3aseienus uyepe3 CJIBO c cobnronenuem nporemyp
Oe3omacHOCTH WK oOpamieHus B oraeneHue banka. [Ipu opopMileHMH TIIATEXKHOW KapTOUKU B
oTJeNeHnd baHka npuCyTCTBHE HECOBEPIIEHHOJIETHETO JTUIA HEOOS3aTENbHO.

[Moamucanuem 3asBICHHS KIMEHT — 3aKOHHBIN MPEICTABUTEIh HECOBEPIICHHOJIETHETO JIUIA JacT
cBOE Oe3yciaoBHOe M OE30T3BIBHOE cOTrjlacKe Ha mosiyueHue bankoM wuH(pOpManuu o HEM U
HECOBEpIIICHHONIETHEM Jwie (KoTopoMy OyAeT BHINyIIEHAa IUIATeXKHAs KapTodka) U3
rocynapcrBeHHoil 6a3pl maHHbIXx (I'BJl) «PonctBennple cBs3m» wmm wHOM ['BJl ¢ membro
YCTaHOBJICHUS POJICTBCHHBIX CBSI3EH.

IMoce mnpunATHs bankoMm  3asBiIeHHS OT KJIMEHTa — 3aKOHHOTO  IIPEICTaBHTEIS
HECOBEPIICHHOJIETHET0 JINIA, HECOBEPIICHHOJIETHEMY JIMIly Hampamisiercss SMS-koj Ha HOMep
MOOWJIBHOTO Telie)OHA, YKA3aHHOTO B 3asABJICHUM JUIS TOATBEPXKICHHUS BBINMYCKA IUIATCHKHOU
kapTouku «/leTckas kapta Forte».

BBINyCK JOTIOJTHUTENBHBIX TUIATSKHBIX KapTouek «JleTckoii kapThl FOrte» He ocyiecTBiIsIeTCS.
ITpu BeImycke miartexxHod kaprouku «/lerckasi kapra Forte» mocpenctsom CHBO, xiameHT —

3aKOHHBIM MpeJICTaBUTENh HECOBEPIICHHONETHErO JIMIA MOXET BbIOpaTh BBIMYCK IIJIaTEKHOU
KapTOYKH B 3JICKTPOHHOM BHJIE, THOO0 Ha (PU3NIECKOM HOCHUTETIE:

1) B ciydae BbiOOpa BBIMyCKa IUIATEKHOW KapTOYKH B 3JCKTPOHHOM BHJE, TUIATEXKHAs KapTO4yKa

BEITycKaeTcsi bankom 0e3 (M3nIecKoro HOCHTEISL.

B pexBusurax miaarexHoi kaprouku B CIBO oTpaxkaroTcs cienyromye JaHHble:

a) HOMep TUIATSKHOU KapTOYKH;
0) CpPOK JICHCTBHS TUIATEKHON KAPTOUKH
B) CVV2/CVC2 xox (mpu mpocMoTpe).

2) B ciayuae BbIOOpa BBINYCKa IJIATEKHOM KAaTOUYKH Ha (PU3MYECKOM HOCHTENe, OyIeT BBITyILIEHA
TUTaTe)XHAs KapTovKa Ha (PU3NIECKOM HOCHUTETIE.

10.

11.

12.

BaHk BbIycKaeT W 0OCIYXKHBACT IUIATSKHYIO KapTouky «/leTckas kapra Forte», u ortkpsiBaer
3aKOHHOMY  TIPEJCTaBHTEII0  HECOBEPIICHHOJETHETO  OaHKOBCKMH CUET B  IOPSIKE,
MPeIyCMOTPEHHOM 3aKOHOJATeNbcTBOM PecryOnukn KazaxcraH, qoroBopamu, 3aKiIHOUYEHHBIMH
Mexay BaHKOM W ydacTHMKaMH IUIaTeXHbIX cucteM, CormameHueM, JloroBopoM o Bbigaue u
00CITy)KMBaHHUH TUTATEKHBIX KapTOYeK (C GUZNIECKHUM JIUIIOM).

bank npegocrapiser aepikaTenio miaTekKHoU kapTouku «/lerckast kapTa Forte» noctyn B CIIBO
C LEJBbI0 COBEPIUICHMS OIEpaluid JJs COBEPIICHHS COOTBETCTBYIOIIUX €ro BO3PACTy MEIKHUX
OBITOBBIX CJCIIOK B paMKaXx, YCTAHOBJICHHBIX BaHKOM/€ro 3aKOHHBIM ITPEICTABUTEIEM JIUMHUTOB.
JluMuTBI, orpaHMUYEHHUs MO TUIATeXHOW KapTouke «J/lerckas kaprta Forte» ycramaBmmBaroTcs
BankoM ¢ BO3MOXHOCTBIO KOppekTHpoBKU depe3 CHBO kimMeHTOM — 3aKOHHBIM MPEACTABUTEIIEM
HECOBEPIICHHOJIETHETO JIMIIA, B MIpeJieNiaX, YCTAHOBICHHBIX baHKoM.

YBenoMieHus, MpeaycMOTpeHHbIe JJoroBOpOM, B TOM YHCIE TIO ONEpPaIvsiM W WHBIM JEHCTBUSIM
JieprKaTeNeM TUIATe)KHOW KapTOUYKK OyAeT HANpaBIATHCS JEPIKATENO TUIATEKHON KApTOYKH U €ro
3aKOHHOMY TIpencraBurelio mocpeactsom CABO.

3aKOHHBIN MPEACTaBUTENb HECET OTBETCTBEHHOCTh 32 BCE OIEpAIlMH, COBEPIICHHBIEC JEpiKaTelieM
IJIATEKHOM KapTouku «JleTckasi kapTa Forte».

Mpuaoxenue 10. k JloroBopy o Beigade U 00CTy;KUBAHUH



IUIATe:KHBIX KapTo4YeK (¢ (pu3n4eCKuM JINIOM)

YcaoBusi nporpaMmel o HauncaeHurw 6aios Nomad Club

Hacrosimme YcnoBusi nporpammbl o HaumcieHuto 6amioB Nomad Club AO «Diip-Acranay (nanee —
Yenosusi/IIporpamma) perynupyrot Hauncienue 6amioB Nomad Club AO «Diip-Acranay (nanee — Nomad
Club) knmeHTam, OTHECEHHBIX K cerMeHTy Premier u SOl0O u sABIAIOIIUMCS AEPKATEIAMH IIIATEKHBIX
kaprouek «Visa Infinite»/«Visa Platinum» cootBercTBeHHO, BBINMyIICHHBIX bankoMm (nmanee — kapra Visa
Infinite/Visa Platinum). Iloxnucanuem [loroBopa KIMEHT NMPUHMUMACT M COIJIAIIACTCS C HACTOSIIMMHU
YcnoBusMH, a TakKe JaeT CBOE corylache Ha packpeitie bankom AO «Diip-AcTaHay CBeIeHUH,
COCTABJISIIOIINX OAHKOBCKYIO U HHYIO OXPaHIEMYIO 3aKOHOM TaiHYy.

1 Hopsnox yuactus B [Iporpamme.

1.

B Iporpamme MOTYT IPHHSITH Y4aCTHE BCE KITMEHTHI, OTHECEHHBIE K cerMeHTy Premier u Solo, kotopeie
ABJIsIIOTCS epkatensivu kapt Visa Infinite/Visa Platinum CooTBEeTCTBEHHO U SIBISIOTCS y4acTHHKAMH
Nomad Club.

Jst npunsTust yyactusi B [Iporpamme, KIHEHTY HEOOXOAUMO COOOIIMTH CBOEMY OOCITY)KHBAIOIIEMY
[TepconaapHOMY MeHeKepy cBoii HoMep ydactarka Nomad Club. B cityuae, eciii KITMEHT He SIBISIETCSI
yuactaukom Nomad Club, kiueHTy HEOOXOIUMO CaMOCTOSTEILHO MPOWTH PETHCTPAIMI Ha
odunmansHOM caiite AO «ip-AcTtaHay.

Kirent moxet cooburuts Homep yuactarka Nomad Club csoemy IepcoHaabHOMY MEHEKEPY JTHOOBIM
YIOOHBIM ISl HET'O CIIOCOOOM.

Haroit mpuema HoMmepa yuacTHuka Nomad Club sBnsercss maTa BBeACHHS MaHHOTO HOMeEpa
ITepconanbHbIM MeHeKepoM B mosie «ydactHuk Nomad Club» B uadopmanmonssix cucremax banka.

2 Mopsinox Hayucaenusi 6a;utoB Nomad Club yuactHukam IporpaMmmbl

5.

JIiist KITHEHTOB, OTHECEHHBIX K cerMenTy Premier 1 6amn Nomad Club mauncnsercs 3a kaxapie 1 000
TeHre (MM SKBUBAJICHT B MHOCTPAHHOM BAJIFOTE), TIOTPAYCHHbBIC OE3HAIMYHBIM CIIOCOOOM, B TOM YHCIIC
nocpezacTBoM MHTepHeT, ¢ ucnonb3oBanueM kapThl Visa Infinite.

Jis xueHToB, oTHeCEHHBIX K cerMeHTy Solo 1 6amt Nomad Club nHauncnsetcs 3a kaxasie 1 500 Tenre
(WM SKBWBAJIEHT B MHOCTPAHHOW BAllfOTE), TOTpadeHHbIE OE3HaIMYHBIM CIIOCOOOM, B TOM YHCIIE
mocpeacTBoM MHTEpHeT, ¢ ncmonb30BaHueM KapThl Visa Platinum.

KomnruecTBO 0aIIOB pacuuTHIBACTCS O KAXKI0W TPaH3aKIMK OTIENBHO. B ciydae, eciu y kiueHTa 2 u
oonee kapt Visa Infinite/Visa Platinum cootBeTcTBeHHO, TO pacyer 0AJIOB MPOU3BOIUTCS 10 KaXKIOU
TpaH3akiuu Kaxaoi kaptel Visa Infinite/ Visa Platinum otnensho.

ITpu pacuere OAIOB YYMTBHIBAIOTCS TOJBKO TE TPAH3aKIUH, 1O KOTOPbIM BaHKOM ObLI MOJIydYeH
(bMHAHCOBBII JTOKYMEHT OT OaHKa-3KBaiiepa, OATBEP)KAAOIINI TPAH3aKIIHUIO.

B cnmydae oTMeHBI omepainu, HauMCICHHBIE 1O AaHHOW omepanmu O6amuiel Nomad Club momnesxar
aHHYJIMpoBaHWIO. EciM Ha MOMEHT aHHynupoBaHHS OaioB Ha HoMepe ydactHuka Nomad Club
HEJIOCTaTOYHO HAKOIUICHHBIX 0ayuloB, OocTaTok 1o Homepy ydactHuka Nomad Club Oynmer mmersb
OTpHIIATENBHBIN OanaHc.

B pacuere 0a/uioB HEe y4acTBYIOT CIICAYOIIHME OIEpAaIiH, MPOBEICHHBIC MOCPEACTBOM KapThl Visa
Infinite/Visa Platinum:

1) omepanuu, cBsI3aHHbBIC C OIUIaTON yciuyr baHka;

2) 10 omepanusM B Ka3MHO M TOTAIM3aTopax;

3) 1o omepanusaM, CBI3aHHBIM C MOKYIKOH JIOTEPEIHBIX OMIETOB M OOJIUralunii;

4) 1o omepanusaM, o0 KOTOPHIM BIIOCJIECTBIH OBLIT COBEPIIICH BO3BpAT JICHET;

5) 1o Bcem omepanusiM, CBSI3aHHBIM C TiepeurcieHneM jaeHer ¢ kapt Visa Infinite/Visa Platinum
Ha cYeTa, OTKPhIThIC B baHke win Apyrux OaHKax BTOPOTO YPOBHS;

6) mo omepanusM, CBSI3aHHBIM C TIOMOJHEHHEM ODJICKTPOHHBIX KOIICIbKOB, OIUIATOW YCIyT
oreparopa CBsI3H;

7) O€3HAIMYHON OIUIaThl B MOJIB3Y IMOCTABIIMKOB TOBAPOB/YCIYTr MOCPEICTBOM OaHKOMATOB,
CIbO, uaTepHeT- pecypca oneparopa CBsi3u;

8) 1o omeparysaM, CBA3aHHBIM C OIUIATON 32 KOMMYHAJIbHBIC YCIYTH (JIEKTPUYIECTBO, ra3, BOJ),
TOCY/IapCTBEHHBIC YCIYI'H, TOCYIapCTBEHHbIC IIOYTOBBIC YCIYI'H, HAJOTOBBIC ILIATEXKH,
Cy/lieOHBIC pacxo/bl, BKJIIOYAs aJIMMEHTHI, WITpadbl, 3a OIUIATY 3ajJ0ra M IUIATEXKHBIX
00513aTeNbCTB, MACCAKUPCKUE TIEPEBO3KH, aBTOOYCHBIE MAapIIPYTHI, COOP 3a IUIATHBIE JOPOTH.



