IIpuitoxkeHne Kk MpuKasy
«O0 yTBepKAeHUH J0T0BOPa 0 BbIAa4e U 00CIYKMBAHMH TJIATEKHBIX
KapTo4ek (¢ pusnyecKuM JIUIOM)»

JIOTOBOP O BBIJJAYE M OBCJIYKUBAHUM IVIATEKHBIX KAPTOYEK
(C ®3UMYECKHUM JIALIOM)

Hacrosmmm JloroBopom o Beiade u 00CTy>KWBAaHUH IIATEXKHBIX KapTOUeK (C (PU3MIECKUM JUIOM) (Zanee
— JloroBop) ompenensiroTcs oOIIue YCIOBUS BBHIMYCKa W OOCIY)KMBaHHWS TUIATEXKHBIX KapTodek B AO
«ForteBank» (nanee — bank).

Hacrosimuit 10oroBop SBISETCS JOrOBOPOM MPUCOSAWHEHHS W CUUTACTCS 3aKIFOUCHHBIM C JAThl TIPUHSTHUS
BankoM B yCcTaHOBJICHHOM baHKOM MOpSIKE MOAAHHOTO 3asBICHUS KJIIMECHTA, HAITPABIICHHOTO HA OTKPBITHE
cueTa W BBHINYCK IUIATEXKHOW KAPTOUYKW s (pu3mueckux I (nanee - 3asBIICHUE), SBIISIONIETOCS
HeoTheMiIeMOoil yacTeio JloroBopa m JloroBopa 0aHKOBCKOTO (TEKYIIETO/CIIeNHANbHOTO TEKYIIEro) cuera
¢busuyeckoro nuia (O0mmue yeaosus) (1anee — JloroBop cuera).

Kiuent moanucanneM 3asiBICHUs MOATBEPIKAACT, YTO OH MPOUYMTAN, TIOHSI M COTJIACHIICS C YCIOBHUSIMHU
Jlorosopa u JloroBopa cuera, 00s3yeTcsi CBOCBPEMEHHO M B MOJHOM 00BEME HX BBIMOJIHATH. Y Ka3aHHbIC
JOTOBOPHI pa3MEIIEeHBl Uil BceoOLero o0O3peHWs B OIEpAlMOHHBIX 3anax (uimanoB banka, Ha
opunmansHoM caiite banka o aapecy forte.kz.

Knunent/KoHTpareHT HacTOsIIUM HOATBEP)KAAET, YTO HHU OH, €ro IMpeICTaBUTENb, OeHepuUmapHBII
COOCTBEHHMK, WJIM MHbIE YYaCTHHUKU B CTPYKTYpe YIpaBieHHs, COOCTBEHHOCTH, TaK)Ke JIMLA BXOSIINE C
HUM B OJHY TIpYyNIy JHI, KOHTPAareHThl HE MOMAaJal0T MOJ Kakue-Tubo OrpaHHYCHHS WM MEpPbI
CaHKIIMOHHOTO XapakTepa, a TaKkKe HE COCTOAT B KaKMX-JIMOO CAHKLMOHHBIX CIIHMCKaxX B COOTBETCTBUU C
IOPUCIUKIMEH JII000H CTpaHbl, MEXIYHAPOTHON OpraHM3alluy, ACHCTBHE KOTOPBIX PacHpOCTpaHseTcs Ha
BBILLICYKa3aHHBIX JIML, a TaKke Ha bank (zanee — CaHKIUH).

1. NPEIMET JOI'OBOPA U EI'O OBIIME YCJIOBUS
1.1. Ha ocHoBanuu 3asiBicHHS KiMEeHTa, baHk 00s3yercsi, ¢ y4eToM TpeOOBaHMI 3aKOHOIATEILCTBA
PecnyOnuku Kazaxcran ¥ BHyTpeHHHX JOKYMEHTOB baHKa, OTKPBITh KIIMEHTY TEKYIIHI cUeT (ajee - cuer),
B TIOpsiIKE W Ha YCIOBUAX JloroBopa cdera, BHITYCTHTH IUIATEXKHYIO KapTOYKy (Jaiee - KapTodka),
o0ecneunTs OOCITy)KMBaHWE CUeTa W KapTOYKH, B paMKaX Yero OKa3blBaTh JIIOOBIE MPETyCMOTPEHHBIE
3aKOHOJaTeNbCcTBOM PecnyOnuku KazaxcraH BHIIBI IJIATEKHBIX YCIYT, CBS3aHHBIE C TAKUM BBITYCKOM U
o0CITy’)KUBaHHEM, a KIIMEHT 00s3yeTcs oIllauuBarh yciayru baHka B cooTBeTcTBUHM ¢ Tapudamu baHnka,
NEHCTBYIONIMMHE Ha JaTy TIPOBEJCHUS COOTBETCTBYIONIEH OIeparuu, 3a HCKIIOYEHHEM CIIy4aeB,
YCTaHOBJICHHBIX 3aKOHOJIATEIHCTBOM PecmyOnmku Kazaxcras.
1.2. oroBop neicTByerT:
1) 10 OKOHYAHUSI CPOKA JEUCTBHUS BBITYIICHHON/TIEPEBBITYIIIEHHON KAPTOYKH B COOTBETCTBHH C 11.2.12.
Horosopa;
2) 10 aHHYJIMPOBAHUSI KapTOYKH, €CIIM B COOTBETCTBUH C JIOrOBOPOM JepiKaTeNi0 KapTOYKH HE
BBINYILEHB! HHBIE JOTIOJHUTEIbHbBIE KAPTOUKH,
3) mo 3akpeiTusi baHkOM cuera C WHCIOJNB30BAaHMEM KAapTOYKU [0 OCHOBAaHMSM M B IOPSJIKE,
MPeIyCMOTPEHHBIM 3aKOHOIATeILCTBOM PecriyOinku KazaxcraH;
4) 110 HACTYIUICHHS YCIIOBHUH, TIPEYCMOTPEHHBIX HACTOSIIMM J[OrOBOPOM.
1.3. bank BbimyckaeT W OOCIy)KMBaeT KapTOYKy W OTKpPBIBAE€T CYET B MOPSAAKE, NPEAyCMOTPEHHOM
3aKOHOJaTeNbCcTBOM Pecnyonuku Kazaxcran, 1oropopamu, 3aKIF0UeHHBIMA MEXK Ty BaHKOM 1 y4acTHUKaMu
TUTATEXXHBIX cucTeM, JloroBopoM, a Takxke JloroBopom cueta. [Ipu 3ToM, OTENbHBIE 0COOEHHOCTH OTKPBITHS
W BEJCHUS CUeTa, CBS3aHHBIE C OCYIIECTBICHHEM KapTOUHBIX OINepandid IO HEMY, MOTYT OBITh
periaMeHTHpOBaHbl HACTOSIIUM JlOroBOpPOM, M MPH MX OTJIMYMHU OT YCJIOBHUH, 3aKperyieHHbIX B JloroBope
cdeTa, OHM OyIyT MMETh MPEUMYIIIECTBEHHYIO CHITY Haj ycloBusiMu JloroBopa cuera.
1.4. TepmuHbl 1 0003HAYEHUS, HCHIOIB3YEMBIE B TeKCTE JloroBopa, UMEIOT 3HAYEHUS], KOTOPbIE 3aKPETICHBI
3akoHoAarenbecTBOM PecnyOnuku Kazaxcran, a Takxke npuBeneHsl B npuioxenuu 1 k [lorosopy. Unble
crennpuUecKue TEPMHUHBI W 0003HA4YeHHWs, MpHUMEHAEeMble B TeKkcTe JloroBopa, HCIONB3YIOTCS B
COOTBETCTBHH CO 3HAYEHHEM, 3aKPEIUIEHHBIM B 3aKOHOaTeNbCTBE Pecybnuku Kazaxcras.
1.5. Knnenr 00s13yercst B TeueHUE Tpex pabouux AHEH MuchMeHHO coo0mats banky 000 Bcex H3MEHEHHSX,
KOTOpBIE MOTYT TOBJHATh Ha TMPOBOAMMBIE BaHKOM KapTOYHBIE Omepalyd, B TOM dYHclIe 000 Bcex
M3MEHEHUSX B CBOMX PEKBH3UTAX C MPEJOCTaBlIeHHEM B baHK OpUTHHAIOB M3MEHEHHBIX JHOKyMEHTOB. C
JaTbl TONMy4YeHHs baHKOM THCBMEHHOTO CcOOOLIeHHsT 00 W3MEHEHHAX, BIEKYLIMX 3aMEHy paHee
MPEIOCTaBICHHBIX TOKYMEHTOB, baHK OCylIecTBIseT n3MeHeHne He no3aHee 30 KaJeHaapHbIX JHEH.
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1.6. B cnyyasix u nopsizike, yCTaHOBICHHBIX BHYTPEHHUMH TOKyMeHTaMu baHka, KIMEeHTY MPeaoCTaBIsSIOTCS
JOTIOJIHUTEINIBHBIE YCIyTU coriacHo Tapudam banka, B Tom uncne Cashback w/mnm 6onyc, B cooTBeTCTBHI
¢ KOTOpbIM baHK BbIIIauMBaET KJIUEHTY OIPEAEICHHYIO0 CyMMY 110 O€3HaIMYHbIM KapTOYHBIM OIEpaIysiM,
COBEpIICHHBIM KIMEHTOM, B TOM 4HCIE IMOCpeACTBOM IHTepHET. YcnoBHs NpPENOCTaBIEHUS YCIyTH
Cashback w/umun OoHycOB ompeaenstoTcs BHYTPEHHUMH JOKyMeHTamMu baHka ©u MOryT OBITH
N3MEHEHBI/IOTIOJIHEHbl BaHKOM B OZHOCTOPOHHEM MOpPSAKE, HA OCHOBAaHMU COOTBETCTBYIOIIEIO PEIICHUS
Banka. Mudopmanust 06 ycinoBusx npenocrasienus yciayru Cashback w/wmu GonycoB pasmermaercs: Ha
caiite baHka.

1.7. B cayuyasx mnociemyrolero BoO3BpaTa JEHEr IO IMPOBEACHHONW KapTOYHOM oOlepanuu, paHee
3a4MCIICHHAs] KJIMCHTY B CBS3UM C Takoil omepanumeid cymma Cashback wu/wmi GOHYCOB H3bIMaeTcsi ¢
0aHKOBCKOT'O cyeTa KJIHMEHTa, OTKphIToro B baHke, myreM mnpsmoro ne0eToBaHHSA, B YCTaHOBICHHOM
3akoHOaTenbcTBOM PecryOnuku Kazaxcran nopsinke.

1.8. bank B memsIX 3aMTHl JCHET KIHMEHTa OT HECAHKIMOHWPOBAHHOTO JIOCTyNa K CYETy W/WIH
HECaHKIMOHUPOBAHHOTO IJIATEKa, MOKET YCTaHABIMBATh CIEAYIOIINE OrpaHUUYEHHs, HE IPOTUBOpEYaIlye
3akoHOAaTenbeTBY PecryOnuku Kazaxcran B COOTBETCTBUY ¢ BHYTPEHHHMH JOKyMeHTaMu banka:

1) GroxHpOBaHKE KAPTOYKH;

2) yCTaHOBIJICHHE JIMMUTOB MO KAPTOYKE HA IIPOBEICHNUE KAPTOUHBIX OIEPALIH.

1.9. Knuenr BnpaBe oOpaTuThesi B baHK M0 BOIIPOCY M3MEHEHHSI OTPAaHMYCHUI Ha PacXOJHBIC KapTOYHEIE
onepanuu. [Ipu 3TOM H3MEHEHHWE OrpaHHYEHUN Ha pacXoJHble KapTOYHbIE OINEpaluyd MPOU3BOIUTCS
Bbankowm, B mopsake, mpeayCMOTPEHHOM BHYTPEHHUMH AJOKyMeHTaMu baHka.

1.10. B mensx BBITyCKa KapTOUKH, B TOM YHUCIIE JOMOIHUTENbHON KapTouku, Knuent u (wm) epxatensb
JIOTIOJTHUTENIBHOM KapTOUYKH, MOANHUCAaHUEM 3asBICHUS Ja€T COrJIacue:

1) Ha cbop, 00pabOTKy MaHHBIX/TIEPCOHANBHBIX NaHHBIX Kimenrta mo ¢opme Cormacus Ha cOop u
00paboTKy HepCOHANBHBIX M WHBIX JAHHBIX, Pa3MEIlEeHHON Ha odpuuuansHoM caiite banka mo agpecy
forte.kz, u moaTBEpKAALT, UTO O3HAKOMIICH, IOHUMAET U IPUHUMAET COAICPKaHHE, a TAKIKE COTIIAIIAeTCs
C MOPSAKOM BHECEHHSI M3MEHEHUH H(MIIN) HOTIONHEHUH, YKa3aHHOM B HEM.

2) npeAcTaBUTENIO(SIM) OpPraHU3alM{, MEPEYUCISIIONICH BBIMJIATHI HA IUIATEXKHBIE KapTOUKH, Ui
JaJIbHEHIIICeH Tiepeauu 3TOH IiaTexxHor kapTouku u/mwin [IMH-koHBepTa nepikaTeinto KapTouku ™.

* JlaHHOE YCIIOBHE NICHCTBUTEIHHO TOJBKO JUIS (PU3MUYECKHX JIMIl, KOTOPHIM B paMKax 3apIuIaTHOTO
MpoeKTa OyAyT BBINYLIECHB! KAPTOUKH U TOJIBKO B ciryyae nepemaun kaprouek/[IMTH-kouBepToB uepes
IPEACTABUTENICH OpraHU3alliu.

2. BBIIIYCK U NEPEBBIITYCK KAPTOYKH

2.1. baHK BBIIIYCKaeT B CPOKH, ornpeaessieMble baHKoM, KapTOUKy NPH HAJTMYUH OJIOKHUTEIBHOTO PEIICHHS
banka 0 ee BbIMycKe M NPENOCTABICHWM KIMEHTOM 3asiBJICHUS YCTaHOBJIEHHOro baHkoM oOpasua u
HEOOXOJMMBIX JIOKYMEHTOB, TIPEIyCMOTPEHHBIX 3aKOHOAaTeNbcTBOM PecryOnmuku Kazaxcran wu
BHYTPEHHUMH JOKyMeHTamMH banka. O TOTOBHOCTH KapTOYKM K BblAade baHK yBeIoMJysieT KIIMEHTa
mocpeAcTBOM TeneOHHOTO 3BOHKA, w/miu SMS-coolmienust Ha 000 MOOWIBHBIM HOMep TenedoHa,
yKa3aHHbBIN KIIMeHTOM B 3asiBiienuu, u/win Push-ysenomienus 8 C/IBO, u/viau cooOeHHs 110 3JISKTPOHHON
MoyYTe, yKa3aHHOW KIIMEHTOM B 3asiBIieHHH. 3BOHOK, HAMpaBlieHHE COOOIICHUSI MOTYT OBITh OCYIIECTBIICHBI
B JIF0OBIE THU (BKJIFOYAsi BBIXOHBIE U npa3aamdHbie) ¢ 9-00 no 18-00 gyacoB Bpemenu r.AcraHa.

2.2. BBIITyCK/TIEPEBBITYCK KaPTOYKH MOXKET OCYHIECTBIATHCS ITOCPEACTBOM CHUCTEM YAAJICHHOTO JOCTYIa B
yCTaHOBJIEHHOM baHkoM mopsake.

2.3. Ha ocHOBaHMM 3asiBICHUS KiIMEeHTa baHKOM MOXXeT OBITH BBITYLICHA(-bl) IOMOJHHUTEIbHAS(-bIE)
KapTouka(-1), B KOJIMUECTBE, YyCTAaHOBJICHHOM baHKOM Ha MM JIU1I, YKa3aHHBIX B 3asIBJICHUH KJIMEHTa, KPOME
CIIy4aeB, B KOTOPBIX TaKOH BBITYCK HE MPeAycCMOTpeH baHKkoM wmiu He pa3pemniéH 3aKOHOAaTeNbCTBOM. Bee
KapTOYHBIE OIEpalny, COBEPIIEHHBIE C WCIOJB30BAHUEM JIOTOJHHUTEIHHON KapTOYKH, CUYHTAIOTCS
COBEpIICHHBIMH KIMEHTOM. JlepaKaTenb TOMOIHUTENBHON KapTOUYKH HECET COJIMIAPHYIO OTBETCTBEHHOCTh
nepen bankoMm 3a BeIoMHEHHWE TpeOOBaHMMA, MpexycMOTpeHHBIX JloroBopom. bank Beaer crmcok i,
KOTOPBIM BBIIAIOTCS JOMOJHUTEIbHBIE KapTOUKH M0 [loroBopy, B Mopsike, yCTaHOBJIEHHOM baHKOM.

2.4. BplycK KapTOYKH C aKTHBHBIM CTaTycoM, JONYCKAIOIIMM IPOBEACHHE KapTOYHOH OINEpaluu C
HCTIOJIb30BaHUEM TOJIBKO PEKBU3UTOB CUETA W/WJIM KAPTOUKU 10 MM Oe3 (PU3MYECKOH BBIIaYM KapTOUKH,
ABIISIETCS] BOBMOKHBIM TTOCIIE 3aKIIOUEHHS B yCTaHOBJIEHHOM Topsiake /loroBopa, B ciydasx, eciid KapTodka
SIBIIICTCS] BUPTYaJIbHOM, WM Koraa [lepxatens sBisercs nons3oBatenem CLBO.

2.5. BpImyck KapTOYKM HECOBEPIIEHHOJIETHEMY JIMILY (OCHOBHOH M OIOJHHUTENBHON) OCYLIECTBISETCS C
y4eToM TpeboBaHMil 3akoHOAaTenbecTBa Pecyonnku KazaxcTan v BHyTpeHHHX TOKyMEHTOB banka.

2.6. baHK BBIIa€T KAPTOUKY:

1) HemocpeaCTBEHHO AEPKATEI0 KAPTOUKH,

2) yNOJHOMOYEHHOMY IIPEJCTaBISITh WHTEPECHl JepiKaTesds KapTOYKH JIMIy, ACHCTBYIOLIEMY Ha
OCHOBaHUM JOBEPEHHOCTH, BBIJTaHHOM AeprKaTeaeM KapTOUKH, B YyCTAHOBJIIEHHOM 3aKOHOAATEILCTBOM
PecnyOnuxu Kazaxcran mopsiake WM Ha WHBIX OCHOBAHHMSX, YCTaHOBJICHHBIX 3aKOHOAATEILCTBOM
Pecrryonuku Kazaxcran.

2.7. Tlpu mony4eHUH KapTOYKH HApPOYHO JIMIO, IpeaycMoTpeHHoe 1.2.6. JloroBopa, paciuchiBacTCs Ha
nokymeHnte baHka, CBHAETENBCTBYIOIIEM O €€ MOJYYEeHHWH WM TOATBEPXKIACT IONy4YeHHE KapTOUKU
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MOCPEACTBOM OJTHOPA30BOTO (€MUHOBpeMeHHOT0) SMS-ko1a (nnHaMuveckol uaeHTudukanun). Jlepxarens
KapTOYKH TaKK€ PaclHChIBAETCA Ha CHEIMATbHONW MaHenu A oOpasia MOANHCH Ha 0OOOPOTHOH CTOpPOHE
KapTOUKH MIAPUKOBON PYUKOM.

B cnyyae BbIycKa KapTOUKU CO CTaTyCOM, JOMYCKAIOMIMM MPOBEICHIE KApTOYHBIX ONEpaluil 10 uim 0e3
¢u3nueckoil BbITAUYM KapTOuku, baHk mpemoctaBmser Jepxkareno WHGOPMALHUIO O €€ PEKBU3HTaX B
nopsiake, mpeaycMorperHHoM B [Ipunoxxenuu 6 x Jlorosopy.

2.8. Tlocne BbImaum JnIy, ykazaHHOMY B 11.2.6. JloroBopa KapTOYKH HapOYHO, BBIJAETCS JINYHO B PYKH
crenuanbHblid 3anedaraHHbiil [IMMH-xonBept, rae HameuartaH IIMH-kon. Beimyck KapTO4kd MOXKET
ocyecTBIAThCS ¢ TexHosoruen E-IT1H, koropas 3akmouaercs B camoctosaTenbHon ycrtanoBke ITMH-kona
KIIMEHTOM I10 CBOEH KapTouke B Oankomare banka. [Ipu Beimrycke kapTouku mocpeactsom C/IbO nepxarens
KapTOYKd MOXeT ycTaHoBuTh/u3MeHUTh [IMH-kom B CJ/IBO mocne moATBEpkACHUS OJHOPA30BOTO
(emmHOBpemenHOro) SMS-koza, noxyueHnoro ot banka Ha cBOit MOOHIBHBIN TenedoH. CaMOCTOATEIHHO
ycranoBiennblii [IMH-kox cnemyer 3amomumTh. [lepkaTenb KapTOYKH OOsI3yeTcs HAlIEKHO XPaHHUTH
KapTOUKy, HE MepelaBaTh €€ AJs ONb30BAHUS TPEThUM JHIAM, HE pa3riamaTh TpeTbuM Jniam csoit [TMH-
kox, 3D Secure/SecureCode/CVV2/CVC2-kon, Verified by Visa/MasterCardSecureCode, TpaH3akIIiOHHbIC
KOJBI B TEUEHHE BCETO CPOKa IOJI30BaHUS KapToukoil. Kaprodka, mpenbsBicHHas HEYNOIHOMOYEHHBIM
JIULOM, TIOJUIEKHUT U3BATHIO B YCTAaHOBIECHHOM TOPSIIKE.

2.9. Tlocne Qu3nyeckoro MOMy4YeHUs KapTOUKH AepiKaTellb KapTOUKHU JOJDKEH IMPOBECTH AaKTHUBALMIO
KapTOYKHU TOCPEICTBOM COBepIleHUs onepaiuu ¢ BeenenueMm [IMH-kona B Gankomare. Takas akTuBanus
KapTOYKH NPOBOAUTCS JIMYHO JeprKaTesieM KapTOYKH M NMPHUBOAUT KapTOUKy B pabouee COCTOSIHUE AT
COBEpIICHHUS Ollepaliii C €€ yUacTHEM.

2.10. B cmyuae HesBkH B baHk nwil, npeaycMoTpeHHbIX 11.2.5. JloroBopa, 1uis oJy4YeHus] KapTOUKU B CPOK
Oosee 6 (mecTH) MOCIEIOBATEIBHBIX MECSLEB CO JHS MPEACTABICHUSI COOTBETCTBYIOLIECTO 3asBICHUS, HA
OCHOBaHMM KOTOPOTO BBINNYyIIEHA KapTOYKa, baHK OCYIIECTBIAET aHHYJINPOBAaHUE KapTOYkH. KapTrouka He
MO/JIEKUT Tepeiaye TPEThbUM JIMLaM B TIOJIb30BaHUE.

2.11. IlepeBblyCK KapTOYKH OCYILECTBISICTCS HAa OCHOBAaHMM IMCHMEHHOIO 3asBJICHUSI KJIMEHTAa WM
MOCPEICTBOM HarpasiieHus 3as1Bku depe3 CIABO/MHBIX CHCTEM YIaJIeHHOTO JOCTYIa B CIIydae UCTCUCHUS
CpOKa JeWcTBUs/yTepH/KPayKH/TIOBPSIKICHHUS KAPTOUKH, U3MCHEHHs (DaMHJIMK W/WIH MMEHH JepiKaTeieM
KapTOYKH, B CIyyae HCIOJb30BaHUS KapTOYKHU B CTpaHaX C MOBBIIIEHHBIM YPOBHEM MOLIEHHMYECTBA IO
KapTOYKaM MB UHBIX CIy4asx N0 MHHIHATHBe banka nnu kinueHTa. [IepeBhITyCk KapTOUKH OCYIECTBIISIETCS
COTJIACHO JeHcTBYIOmMM TapudaM u ycioBusiMm JloroBopa Ha JeHb COBeplIeHHs TepeBbimycka. Crmcok
CTpaH C TMOBBIIICHHBIM YPOBHEM MOIIEHHHYECTBA IO KapTOYKaM pa3MeIaeTcs W OOHOBISETCS JUIs
YBEJOMJIEHHS B OTHOCTOPOHHEM TopsAKe Ha caiite baHka.

2.12. Ilocne HCIONB30BaHUS KAapTOYKW B CTpPaHax C IOBBILIEHHBIM YPOBHEM MOLICHHHYECTBA II0
KapTo4KaM, KITUCHT B TeueHHne 7 (cemu) pabouymux JIHEW CO JIHS MpeKpalleHus MCIOIb30BaHUS KApTOUYKH B
TaKMX CTpaHax o0s3aH oOpaTuThCs B baHK 1u1s mepeBblllycKa KapToukd. B ciyudae HecoOmomeHus
YKa3aHHOTO TpeOOBaHWS M NPU BO3HUKHOBEHHMM B CBA3M C O3THM Clydas HECAHKIMOHHMPOBAHHOIO
WCIIONIb30BaHUST KapTO4YKM Bce pacxoabl banka, a Taike ymep0, npuunHeHHBIH banky, moamexar
BO3MEIICHHIO JIepKaTeleM KapTOYKH B 0e3yclIoBHOM mopsijake. [Ipu aTom yiiep0, MpUYHHEHHBIH KIHEHTY
BCJIECTBHE HECOOIIOICHNS YKa3aHHOT'O TPEOOBaHNUS, BO3MEILEHHUIO CO CTOPOHBI baHka He MoUIeKHUT.

2.13. Ha kapTouke yKa3bIBalOTCSI MECSI] M T0Jl UICTEUECHUs CpOKa ee jeicTBus. KapTouka aefcTBUTENbHA C
MOMEHTa €€ aKTHBallMM B YCTaHOBJIEHHOM JloroBopoM moOpsiike W A0 HMCTEYEHMS MOCIEIHErO MIHS,
YKa3aHHOT'O Ha Hel Mecsiiia roga(BKIUNTENbHO). [1o KapToukaMm ¢ HCTEKILINM CPOKOM JAEHCTBHS KapTOUYHbIE
orepaluy He npousBoasaTcs. Bee mpocpodeHHbIE KapTOUKH OJOKUPYIOTCA U HoasiexxaT caade B bank. bank
YBEAOMJISIET KJIMEHTa 00 MCTEYeHWH CpOKa NEHCTBUS KapTOUYKM B YCTAaHOBJIEHHbBIE 3aKOHOJIATEIHCTBOM
PecnyOnmuku Kazaxcran cpoku. M3BerieHne MOKET OCYIIECTBISATHCS MMOCPEICTBOM TelIeQOHHOTO 3BOHKA,
n/mwm SMS-coobmieHust Ha 11000 HOMEp MOOMIBHOTO TenedOHa, YKa3aHHbIH KIMEHTOM B 3asiBICHHH,
n/wim Push-ysenomnenust 8 CJIBO, cooOieHus 1o JIeKTPOHHOH MoUTe 1Mo ajpecy, YKa3aHHOMY KIHEHTOM
B 3asiBlicHHH. 3BOHOK, COOOIIEHWE MOTYT OBITh OCYNIECTBJICHBI B JIIOOBIE JHU (BKIIIOYas BBIXOJIHBIE U
npazgauyHbie) ¢ 9-00 xo 18-00 yacoB Bpemenu r.Acrana.

2.14. B cnyyae OTKa3a OT IMOJb30BaHUS KapTOUKOM JepKaTeinb KapTOuKd npexacTaBiseT B baHk
COOTBETCTBYIOIIIeE NHCHMEHHOE 3asfBJIEHHE W BO3BpaIlaeT KapTOuky B baHK B ciayyae MOTydeHUs
(pU3MYECKOro TUIACTHKA, B TOM YHCJIE BCE JOIIOJHUTEIbHBIE KAPTOUKH.

2.15. BpInyck HENEpCOHAIM3UPOBAHHONW KapTOUKH OCYIIECCTBISIETCS B COOTBETCTBUM ¢ Tapudamu banka B
JeHb TIONy4YeHHS OT KIHMEeHTa 3asdBlieHHs Ha BHIMyCK. OCOOEHHOCTH BBIMYCKa W OOCITY>KHBaHUS
HEMEepCOHATM3MPOBAHHON KapToUKH omnpenenstores [punoxenunem 3 k Jlorosopy.

2.16. OcobeHHOCTH BBIIYCKa U 00CITy>KUBaHMSI BUPTYaJIbHOM KapTouku onpenenstores [IpunoxenneM 6 k
Jorosopy. B wactm, HeyperyampoBaHHON monoxeHUsIMH Ilpunoxkenus 6 x J[oroBopy HpHUMEHSIOTCS
nojoxkeHus Jloroeopa.

3. MOPAJOK INPOBEJEHHS KAPTOYHBIX OITEPAILIMI
3.1. bauk oOecneunBaeT OOCIy)KMBaHHE KapTOUYKH, OecriepeOoiHOe (YHKIIMOHMPOBAHME CHCTEM H
3JIEKTPOHHBIX YCTPONCTB, HA/T KOTOPHIMH UMEET MPSAMON KOHTPOJIb, ¥ MPUHUMAET BCE BO3MOKHBIC MEPbI IS



BOCCTaHOBJICHHUS OOCITYKMBaHUS B ClIydae ero MPHOCTAaHOBKHU MO HE3aBUCSIIUM OT baHka npuunHaM. baHk
myTeM HampaBieHus: SMS-coo0menns Ha ar000i HOMEp MOOHIBHOTO TenneoHa, YKa3aHHbBIM KIMEHTOM B
3asBnenun, n/wmn Push-yBenomnenns B C/1bO, yBemomisieT KIMEHTa O KAPTOUHBIX OMEPAIHIX MO HTOTY
MIPOBEJEHNS KapTOYHON ONEpalliy ¢ B3MMaHUEM B MOpSAAKE, YCTaHOBJIEHHOM JlOroBopoM, KOMHCCHHU 3a
Takoe yBeaomiicHHE (MU 0e3 B3MMaHUs) B cOOTBeTCTBUH ¢ Tapuamu banka. CooOmieHue MOxeT ObITh
HaIlpaBJICHO B JITOOBIC THU (BKITIOYAs BEIXOAHBIC U TIPA3THUYHEIE) B TI0OO0OE BpEeMsI.

3.2. Tlpucoemunsisich k JloroBopy, KJIMEHT MPHU3HAET, YTO IMOJNydyeHHE BaHKOM JOKyMEHTOB/yKa3aHHH,
OTHpPABICHHBIX KIHEeHTOM mocpeactBoM CJIBO/MHBIX CHCTEM YIajIeHHOrO JOCTyNa HOPHIMYECKU
9KBUBAJICHTHO IIOJYYCHUIO IIOKYMEHTOB Ha OyMa)XHOM HOCHTEJe, O(OPMICHHBIX B COOTBETCTBHU C
TpeOoBaHUAMH 3akoHOmaTenscTBa PecryOmmkm Kazaxcran. Ilpm 3TOM, KIMEHT HeCeT TMOJIHYIO
OTBETCTBEHHOCTB 32 COJICPIKaHUE TaKMX TOKYMEHTOB/yKa3aHuii, OTnpaBieHHbIX ocpenctBoM CBO/mHbIX
CHUCTEM yJAJIEHHOr0 JTOCTYMA JUI UCIIOTHEHHUS.

3.3. Ecnm kapTo4Has oreparys OCyIIeCTBICHa B OHOM BAIIOTE, a CYET BEJETCS B IPYTOil BAIOTE, H3BSTHE
JIEHET CO CyYeTa OCYIIECTBISETCA IOC/Ie KOHBEPTALMM BaJIOThl KapTOYHOW ONEpaluy B BaJIOTy CueTa.
KonBeprarnus BamtoThl KapTO4YHOI ONepaliy B BAJIIOTY CUETa IPOU3BOJUTCS B COOTBETCTBUH C IOTOBOPaMH,
3aKJIIOYEHHBIMU MEXAY yYacTHHUKaMHM IUIaTEeKHOM cucTeMsl. [Ipu ocyiecTBiIeHN KapTOYHOH onepanuy B
BaJIOTE, OTIMYHON OT BalIOTHI cueTa, baHK OCyIIECTBIsSET OTpa)KeHHE IO CUYETy C MPUMEHEHHEM Kypca
0o0MeHa MHOCTPaHHOW BaJIIOTHI, YCTaHOBJICHHOTO0 baHKOM Ha JJeHb COBEpPLICHUS OIlepallHy.

3.4. Ecnu kapTodHas omepanus NpOM3BOAWTCS 3a mpedenamu Pecmybnmkm Kazaxcran, To kaprouHas
omepauus ocymecteisiercss B coorBerctBuM ¢ npaswiamu MIIC. Cymma kapTouHOH omnepauuu,
coBepmieHHoi nocpeactsom MIIC, B Bamore, ommmunoit ot nosutapoB CLIA/EBpo, KoHBepTHpyeTCS B
nosutapsl CIIIA/eBpo no ycranoneHHoMy MIIC kypcy Ha JieHb pacdeToB ¢ baHKOM 10 TaHHOW KapTOYHOM
orepaluy, WK B UTHOM Nopsake, ycranoBieHHoM MIIC.

3.5. bank BmpaBe OJIOKMpPOBaTh CyMMY aBTOPHM3alMU IO KApTOYHOM ONEpaldd Ha CYeTe KJIMEHTa M0
MOJIyYE€HUSI TOATBEPKJAIOIIMX JOKYMEHTOB IO IMPOBEJEHHONM KapTO4YHOM oOmepaluud Ha CpOK,
ycTaHOBJIEHHBIA cooTBeTcTBytomed MIIC, no u3bpATHS €e co cuera WM A0 NoilyuyeHus baHkom
MOATBEP)KACHHUS, UTO IUIATEK HAa CyMMY aBTOpPH3alMU He ObuT ocyuecTsieH. [lpu 3ToM 3a010KMpoOBaHHBIE
Ha cYeTe CyMMBbI, MOTYT OBITh M3BATHl BaHKOM B TOM 4HMCIIe M TOcie Mmoiy4deHus: baHkoMm 3asBieHHUs O
OJIOKMPOBAaHUH KaPTOUKH.

3.6. baHk BripaBe OTKa3aTh JEPXKATEI0 KAPTOUKH B aBTOPU3ALNN KAPTOUHOM OIIEpaIUy 10 CUETY B MOPSIKE
Y TI0 OCHOBaHHSM, YCTaHOBIICHHBIM 3aKOHOAATeNLCTBOM PecnyOnnku Kazaxcran.

3.7. Kaprouka He NOJJIS)KUT UCTIONIL30BAHUIO B JIFOOBIX HE3aKOHHBIX IEJISX BKIIIOYAsl, HO HE OTPAaHUYHBAsICh,
OCYILLIECTBIICHNE OC3HAJIMYHBIX IJIaTeXeHd IO OIUlaTe TOBAapOB W/WIM YCIYT, 3alpelieHHbIX MECTHBIM
3aKOHOJATEJIbCTBOM (3aKOHOJATEIILCTBOM CTPaHbl NMPEOBIBAHMS), KOTOPOE MOXET OBITh NPUMEHEHO B
OTHOILIEHUH JiepkaTens KapTouku.

3.8. BamoTHble KapTOYHBIE ONEpalMy OCYIIECTBISIIOTCA C COOJIIOACHUEM TPeOOBaHUM, yCTaHOBJICHHBIX
BaJIOTHBIM 3aKOHO/ATeNbCTBOM PecyOnukn Kazaxcran kK mpoBeAeHUIO BAJIIOTHBIX ONEpalui.

3.9. Kaprounsie omepaiuu Ha Ttepputopud PecnyOnuku Ka3zaxcTaH OCYIIECTBISIOTCS TOJNBKO B
HaIMOHaMbHOHM BamoTe PecryOnmkm KazaxcTaH 3a MCKIIOYEHHEM CIy4yaeB, ONPEAEICHHBIX BATIOTHBIM
3akoHoAarenbecTBOM Pecriy6nuku Kazaxcras.

3.10. KimeHt o0s3yercss Oe3yCIOBHO PacCUMTHIBATHCS MO KAPTOYHBIM ONEpalusiM, HOATBEPKACHHBIM,
BKJIIOUas, HO HE OrpaHWYMBasICh: HaOopom npaBwibHOro [TMH-k0Ma (B ciyuasx, koraa Haoop [TMH-kona
TpeboBaics mpu mpoBefeHHH Kaprounoi omepauun), CVV2/CVC2-kona, VerifiedbyVisa / MasterCard
SecureCode w/wiaHM MOAMKUCHIO JAEPXKATENsT KApTOUKH, B TOM YHCJIE MPOBEICHHBIM C HCIIOIB30BAaHUEM
KapTOYKH MOCPEICTBOM TEXHOJOTHH OECKOHTAKTHOTO IUIaTeXa, B COOTBETCTBHH C ycioBusMu Jlorosopa,
W/WIM TIOATBEPXKACHHBIM HaOopoM mpaBuiibHOro mapoiis 3D Secure/SecureCode, w/wiiv mpoBeIeHHBIM
ITyTeM yKa3aHUs PEKBU3UTOB KapTOUKH IIPH COBEPLICHUH KapTOUYHBIX Ollepaluil B ceTh MHTepHeT, ecnu 10
€€ OCYIIECTBICHHS HE OBUIO OCYIIECTBICHO OJOKHMPOBAaHME KAapTOYKM Ha OCHOBAHWM 3asBICHHAA O
OJIOKMPOBAHUY WM aHHYJTUPOBAHUH KapTOUYKH.

3.11. He momyckaertcst BO3eHCTBIE HA KAPTOUKY HEOIAronpuaTHBIX (PaKTOPOB: 3JIE€KTPOMArHUTHBIX MOJIEH
(cocencTBo ¢ AMCIUIESMH, HAMarHWYCHHBIMH WJIM COJEpP)KAIlMMH MarHUTBl NpEeAMETaMHy, Halpumep,
KJIFOYaMH, MarHATHBIMHA 3aMKaMH Ha CyMKax M T.I.), MEXaHHYECKHUX IOBPEXACHUH (LapanuHbl,
3arpsi3HEHHE, Neperpes, HAlpUMEpP, CONHEYHBIMU JIy4aMH H T.I.), KOTOpble MOTYT MOBPEIUTH 3alHMCh Ha
MarHUTHOM MOJIOCE W/MIIM MHUKPOIPOLecCOpe KAPTOUKH M TOBJIEeYb 32 cO00i HEBO3MOXHOCTD MPOBEACHUS
KapTOuHBIX omeparnuil. KapTouky criemyer XpaHUTh crocobaMu, 3allWIIAIONIMMH €€ OT BHEIIHETO
BO3/IEMCTBHSI, HE MMPUIIAraTh YPE3MEPHBIX YCHINH MPU OOpaIeHNH C HEH.

3.12. B cnyuasx, Korjga JepikaTellb KapTOUKHM COBEPIIACT MOKYNKY(-M) 4epe3 NPEeANpUsTHE TOPTOBIH H
cepBuCa, Jep)KaTeldb KapTOUYKM B YCTAHOBJCHHBIX CIydasX [JOJDKEH IPEIbSIBUTh JIOKYMEHT,
yAOCTOBEPSIOIIUI TMYHOCTh. OIulaTa TOBapOB U yCIyr B IN100anbHOM ceTd VIHTepHET ocyluecTBIsAeTCs Ha
YCIIOBUSIX U COTJIACHO MOPSAAKY, AEUCTBYIOIIEMY B COOTBETCTBYIOIIEM HHTEPHET-Mara3suHe, MpUHUMAIOIIEM
K OIJIaTe KapTOYKH.

3.13. Ilpm mpoBeneHUH oOmIepanuii MO CHATHUIO HAIMYHBIX JEHET B OaHKOMare, AEpKaTeNi0 KapTOUKU
CIIEAYeT CBEpATh OOCITY)KMBAaeT JM OH KapTOUKM IuaTekHbIX cucteM VISA/MasterCard, mocpeactsom



HUMEIOIIUXCS JIOTOTUIIOB, Pa3MEUICHHBIX Ha OaHkomare. KapTouky HEoOXoAuMO BBOIMTH B HPHUEMHOE
YCTPOMCTBO OaHKOMATa JIMIEBONH CTOPOHOW BBEpX, M Aajice - BHUMATEIBbHO CIIEI0BAaTh MHCTPYKIMSAM Ha
nucIiee 0aHkomara Bo m30ekaHme ommoOok. Ha skpaHe GaHKoMara yKa3bsIBacTCs IOCIEAOBATEIHLHOCTH
JeWCTBUM U1 coBepIieHus onepanuid. [Ipyn HecTaHAapTHBIX CUTYaUSIX, ASPKATEI0 KAPTOUKU HEOOXOIMMO
He3aMeUIUTENFHO oOpamarscsi K paboTHUKaM baHKa WM KOMIIAaHWH, OOCITY>KHBAIOIIUM OaHKOMAT, IO
TenedoHy, yKa3aHHOMY Ha OaHKOMaTe W/ITH 10 HOMepaM, yKa3aHHBIM Ha 000POTHON CTOPOHE KapTOUKH.
3.14. Tlpu CHATHH HAMYHBIX JICHET CIIEyeT HE 33/IePKUBATh U3BITHE KYITIOp U3 OaHkoMara OoJiee YeM Ha
20 cekyH[, MOCJIE UCTEYCHUS! KOTOPBIX B LEJsIX Oe30macHOCTH OaHKoMaTtoMm OyneT 3aMKCHpPOBaHO, YTO
JIeHbI 3a0BITHI U JIEHBIU OYyIyT 3a7epikaHbl. B ciydae 3amepkanus neHer OaHKOMAaToOM HEOOXOIMMO
o0paTuThes B baHk ¢ MHCEMEHHBIM 3asIBJIEHHEM B YCTaHOBICHHOM baHkoMm mopsinke.

3.15. Ilpn Hanuuyuu BO3pPaKEHUH MO MPOBEIECHHON KapTOUYHOW OMepaluy JepiKaTeslb KapTOYKW BIpaBe
0o0paTUTbCA C THUCHMEHHBIM 3asBleHHEeM B baHK, KOTOpBII B cly4yae MNpHUHATHS OOpalleHHus 10
HECAaHKLIIMOHUPOBAHHOMY IUIATEXy WM APYro mpereH3uu BeicTynaeT nepex MIIC or umenu mepskatens
KapTOYKH C NPHIOKEHHEM HMEIOIIUXCS JAOKYMEHTOB (CIHMIIOB, YeKOB M T.A.). IlpereHsmm amepskatens
KapTOYKH T10 TIPOBEJICHHOW KapTOYHOM Omepanny, B T.4. JII0ObIe UHBIE OOpallleHHs IepKaTest KapTOUKH K
Bbanky, paccmarpuBaroTcst baHkoM B CpOKH, yCTaHOBIICHHBIE 3aKOHOAaTeNbcTBOM PecrybOnmku Kazaxcras.
B ciyuae 000CHOBaHHOCTM HPETEH3WM JAepKaTeilsl KapToukd baHK, Ha OCHOBaHUM IPOM3BEIECHHOTO
paccnenoBaHusi B CpokK, mpeaycMmoTpeHHblii MIIC, MOXET OTMEHHTH COOTBETCTBYIOIIYIO KapTOUHYIO
OTIEPALUIO, ECJIN TaKas OTMEHA BO3MOXKHA.

3.16. B cirygae 060CHOBaHHOCTH OOPAIICHHS 110 HECAHKITMOHUPOBAHHOMY TUTATEXKY WITH APYTOU MPETEeH3UN
JepIKaTelisi KapTOo4uKH, baHK BoccTaHaBIMBAEeT CyMMY KapTOYHOM ONEpalliy Ha CUYETe U BO3MEINACT KIUEHTY
WHBIE JOKYMEHTAJIbHO TIOATBEPKACHHBIE YOBITKH B TeueHue 10 (gecsatn) paboumx AHEH co AHS OKOHYAHUS
paccMOTpEeHUs IPETEH3UH.

3.17. bank paccmarpuBaeT oOpalieHus KJINEeHTa, P BOSHUKHOBEHWH IUCITYTHBIX CHTYAIHiA MO0 KapTOUKe,
B CpOK, He Oosiee 30 (TpuanaTy) KaJeHIAPHBIX THEH CO JHS MOJYyYCHUS 3asBICHUS KJIUCHTA MO OMepaliysM,
MpOBeIeHHBIM B Iipenenax PecrryOmiku Kazaxcran, a Takke He 60ee 45 (copoka IsTH) KaJeHIAPHBIX THEH
CO JHS HOJXYy4EHHs 3asBJICHUS B CIydae MUCIIOIb30BaHUs KapTOUKH 3a npeaeiamu PecriyOnuku Kazaxcras.
3.18. IlpereH3uu N0 CIOPHBIM KAPTOUHBIM OTIEpaLIUsIM MpHHUMaroTcst bankoM He mo3zaHee 45 (copoka msaTH)
KaJICHIapHBIX JHEH CO JHS COBEpIIEHHsI KapTOYHOH omepanuy ¢ MpuioKeHueM JlepikareraeM KapTOYKd
MOATBEP)KJAIOIIUX JOKYMEHTOB IIPH HAJIMYHH (CIIUIIOB, YEKOB U T.1.). B mpoTHBHOM ciydae, coBepIeHHas
KapTo4dHad onepanusd - CAUTacTCA HOI{TBCp)KIIeHHOf/'I, MNPETCH3UU MOT'YT 6I>ITI) OTKJIOHEHBI baHkom.

3.19. OcobeHHOCTH MPOBEIEHHS ONEpannii 0 MyJIbTUBAIIOTHON KapTouke onpenenstorcs [Ipuioxennem
4 x loroBopy.

4, BJIOKHUPOBAHME U PA3BJIOKHUPOBAHHUE KAPTOYKHA

4.1. briokupoBaHHE KAPTOYKA TPOU3BOAWUTCA II0 OCHOBAaHMSM, YCTaHOBJIEHHBIM 3aKOHOJATETHCTBOM
Pecny6nuku KazaxcraH, a Takoke J1oroBopom.

4.2. Bank BipaBe O0JOKUPOBATh KAPTOUKY /UM YCTAHOBUTH OTPAHMYCHHE HA JIOCTYI JePKATEIIs KapTOUKU
B C/1BO, momMuMo yCTaHOBJIEHHBIX 3aKOHOATeNLCTBOM PecnyOnmku KazaxcTaH cirydaes, Takke B CIydasx:

1) Haguuust OOCTOSATENBCTB, KOTOPbIE MOTYT MPHUBECTH K IPOBEACHHIO HECAHKIMOHHPOBAHHBIX
IJIaTeXeH, ymepOoy /utst nepskatenst KapTOUKHY;

2) HeroraIleHHs] KIHEHTOM TEXHUYIECKUX OBepApadTOB U JIF00O0M HHOW €ro 3aJ0JDKEHHOCTH 110 JII000MY
ero o0s3aTeNbCTBY Tepea baHkoM ¢ MOMeHTa 00pa30BaHWs TaKOW 3aJI0JDKEHHOCTH O ITOJHOTO
TIOTAIIEHUSI CYMMBI 33JI0OJDKEHHOCTH, HEBBITIOTHEHHUS TN0O0 HEHAUICKAIETO BBITOTHEHIS KIHEHTOM
JM0060r0 HHOTO 00s3aTenbCTBa Mepes bankowm;

3) mpuMeHeHus AepKaTeneM KapTouku HenpasmibHOro [TMH-koma 6osee 3 (Tpex) pas moApsa BO BpeMst
OCYIIECTBJICHUS KAPTOYHOU OTIEPAIIHH;

4) Ha OCHOBaHWH PEMIEHUI/TIOCTAHOBICHHH TOCYIapCTBEHHBIX OPTaHOB W/WIIH JOJKHOCTHBIX JIHII O
MIPUOCTAHOBIICHUH PACXOAHBIX ornepanuil no Cuery, HATOXKEHUs apecTa Ha ACHBbI'U, HaXOsLIuecs Ha
Cucere;

5) HamMuus MOAO3pPEHHI O TOM, YTO JEHBIH, HAXOMAIINECS Ha OAHKOBCKOM CuUeTe KIIMEHTa (BCE WU
OTJIENBHEIC), SBISIFOTCS PE3YJIbTATOM MOIICHHUYECKUX WM MHBIX HE3aKOHHBIX JICHCTBHI U B MHBIX
CIIy4asix, TP KOTOPBIX MOTYT OBITh peaiM30BaHbl IPOTUBOIPABHEIE ACWCTBUS B OTHOIIICHUH KIIHEHTA,
banka, 100 MHBIX €ro KIMEHTOB, B IEJISX IPEIOTBPAIIESHNS YKa3aHHBIX TEUCTBHIA U UX MTOCIICICTBUN,
COKpAaIlleHWsT BO3MOXKHBIX TIOTEeph KIWeHTa, baHka, MO0 WHBIX €ro KIWEHTOB, Ha CPOK TIO
COOCTBEHHOMY YCMOTPEHHIO.

4.3. JlepxaTellb KapTOUKHA 00s3aH 00ECICUUTh BO3MOXKHOCTh OIEPATHBHOIO KOHTakTa baHka ¢ HUM ajis
BBISICHCHHS CTCIIEHW IPABOMEPHOCTH (CAHKIIMOHUPOBAHHOCTH) TeX WM WHBIX KapPTOYHBIX OIepariuit
(yJacTust UM HEy4acTHs B HUX JICPYKATEIIs KAPTOUKH).

4.4. ]JlepxaTellb KApTOUYKH [Tl IPEAOTBPAIEHUS PUCKAa HECAHKIIMOHUPOBAHHOTO UCTIOIB30BAHUS KAPTOUKH,
B Cllydyae yTEPH/KPaKW/WIM HMHOTO HECAHKIMOHUPOBAHHOI'O MCIIOJb30BaHHUS, B TOM YHCJIE, B ClIydae
000CHOBaHHOI'0O HECOTJIACHS C BBIITYCKOM JOMOJHUTEIBLHONW KapTOUKH Imocie noiydeHust SMS-cooOrenus,



n/win  Push-yBemomienuss ot banka o TakoM BbIIycke, 00s3aH OCYHIECTBUTh HEMEJIEHHOE
uHpopmupoBaHue banka 00 oOHapykeHHH TakuX (DakTOB M OJOKHUpPOBaHUE KapTOUKK/OMOIHHUTENHHON
KapTOYKH/CaMOCTOSTENIbHYIO OJ0KHPOBKY KapTouku B C/IBO n1mbo myTeM HeMEeIJIeHHOro OOpaIieHus ¢
MUCbMEHHBIM 3asBIeHHEM B moOoi ¢unuan banka wim yctHeiM yBemomienuem B bank. [lpu ycrmoBum
MPaBUWIBHOTO COOOIIEHHUS HIACHTU(UKAMOHHBIX JaHHBIX YBEJOMJIEHHE O OJOKMPOBAHWU CUHUTAETCS
UCXOISIINM OT JeprKaTelisl KapTOUKH, U MPETEH3UH 3a MOCJIEACTBUS OJIOKMpOBaHUs KapTouku baHkoMm He
npuHUMaroTcs. [locie BBIMONHEHUS IepkaTelleM KapTOYKHM yKa3aHHBIX B HACTOsAIIEM IyHKTe Jlorosopa
obsi3aHHOCTel bank B TeueHue 20-TM MHHYT MPOU3BOAUT OJIOKMPOBAHHUE KAPTOUKH W TIPEKpamiaeT
HCIIOJIb30BaHNE KapTOYKH, a TaKkKe MIPOBOJHUT MEPBI o BBISIBIICHUIO
CaHKIIMOHWPOBAaHHOCTU/HECAHKIIMOHUPOBAHHOCTH IUIaTeXa B IOPSIKE, yCTAaHOBIEHHOM baHKOM, B TOM
qrcie, HO He OrPaHMYHMBAsCH MyTEM IPOBEJCHHUS MPETEH3UOHHON paboThI U 3ampoca KOMHUH JOKYMEHTOB OT
banka-skBaiiepa, OTHOCUTEIBHO IPOBEACHHBIX ONEpannii, B COOTBETCTBUU ¢ mpasuiamu MIIC.
4.5. brokupoBaHue yTepsSHHOW/yKpaleHHONW KapTOYKU OCYIIECTBIISIETCS C 3aHECEHNEM I 03 3aHEeCEeHUs
PEKBHU3UTOB KapTOUKH B COOTBETCTBYIOIIMH CTOMN-THCT MO YKa3aHUIO JepkaTens KapTouku. [Ipm 3Tom B
cirydae OJOKHpOBaHHS YTEPSHHOW/ YKPaJeHHOM KapTOUKH 0€3 3aHeCeHHsI PEKBU3UTOB KAPTOUKHU B CTOI-JIACT
CYLIECTBYET PUCK HECAaHKIMOHWPOBAaHHOTO HCIOJIB30BaHMS yTEPSHHOW/YKpaJ€HHOH KapTOUYKH B JHOOOM
YCTpOICTBE 3KBaiiepa, 00CITyKUBAIOIIEM KapTOYKH, B TIOOOM pEermoHe MHUpa, 3a UCKIIOYEHHUEM YCTPOMCTB
Banka. B ciydae 610kupoBaHHs yTEPSHHOW/ YKPaZACHHONW KapTOUYKH C 3aHECEHHEM PEKBHU3UTOB KapTOUYKH B
CTOII-JIUCT, NEUCTBYIOIIUHN JUIsl yCTPOMCTB DKBAMEPOB TOJIBKO B ONPEACIICHHOM PETHOHE MUPA, CYLLECTBYET
PHUCK HECAHKIMOHMPOBAHHOI'O HCIIOJIB30BAHUS yTEPSAHHOW/YKpaJeHHONH KapTOUKU B JIOOOM YCTPOKHCTBE
9KBaiiepa B TIOOOM JPyroM pEerHoHe MUpa, 32 UCKIIIOYCHHUEM YCTPOUCTB baHka 1 sKkBaiiepoB peruoHa Mupa,
B KOTOPOM JECHCTBYET AAHHBIA CTOI-IMCT. Jlep:karenb KapTOUKU HECET BCE PUCKHU, CBSI3AHHBIE C yTepei
KapTOYKH WIH HECaHKIIMOHUPOBAHHBIM HCIIOJIBb30BaHNEM KapTOYKH, B ciIydae
HEYBEJIOMJICHHSI/HECBOEBPEMEHHOTO yBeOoMIIeHHsI baHka 00 yTepe KapTOUKH MM HECAaHKLIHOHUPOBAHHOM
WCIIOJIb30BaHUH KapTOUKH.
4.6. [Ipu oOHapy)XeHHMM KapTOYKH, paHee 3asBICHHON YTEpSAHHOW, Aep)KaTelb KapTOUKH JOJDKEH
HeMeIUIeHHO HH(popMmupoBaTh 00 3ToM baHk, a 3aTeM BepHYyTh KapTouky B bank, ecnu bankom Obin
OCYILECTBJIICH BBIIYCK HOBOW KapTOYKM B3aMEH Hee W/MIM ec¢ pa30JIOKMpOBaHUE HE JOIYCKaeTcsl B
COOTBETCTBUHU ¢ [loroBopom.
4.7. HacrosiuM KIMEHT Oe3yCIOBHO COTJIAceH, 4YTO 3alKMCh IIEPETOBOPOB JEpXKaTelisl KapTOUYKH C
paboraukom banka mo TenedoHy, nmpousBereHHas baHKOM MOCpeACTBOM 3alKCHIBAIOLIETO YCTPOMCTBA,
OyJleT SBISTBCS JOCTATOYHBIM JIOKA3aTeNIbCTBOM COJICpKaHUSl MOCTYIHBILETO OT JIepXKaTenis KapTOUYKH
YCTHOTO YBEJOMJIICHHUSL.
4.8. He mnomnexxaT pa30JOKUPOBaHUIO KAapTOUKM BHECEHHBIE B CTON-IMCT M paHee OOBSBICHHBIE
neprkateneM Kaprouku yTepsHHON/yKpaaeHHON/UCTI0Ib3yeMOM He CAaHKITMOHUPOBAHHO.
4.9. Pa30ioknupoBaHHEe KapTOYKH OCYLIECTBISETCS B CICAYIOIIMX CIydasx: ecld JajibHeiIiee
WCTOJIb30BaHUEe OJOKMPOBAaHHOM KapTOUKW O€30macHo Ui ee JeprkaTelsi (HampuMep, NpU HAaXOXKICHUHU
BPEMEHHO YTEPSIHHON KapTOYKH); TTOCIIe IPEKPAICHUS ICUCTBUSI OTPaHHMUYCHUH B PACIIOPSHKCHUH JICHbraMU
Ha cYeTe B COOTBETCTBUH C 3aKOHOIaTeNbcTBOM Pecny6nnku KazaxcTaH v 1o MHBIM 3aKOHHBIM OCHOBAHMSM.
4.10. bank ocymiecTBISeT U3bATHE KAPTOUKU B CICLYIOLIINX CIydasix:

1) mo ucTeueHNn CpoKa ACHCTBUS KAPTOUKH;

2) TpH HEUCTIOJHEHUH KIIMEHTOM CBOMX 00S3aTeNIbCTB, MPEAyCMOTPEHHBIX JJoroBopoM;

3) mpu oTKa3e AepiKaTesi KApTOYKHU OT IOJIb30BaHHS KAPTOUKOIA;

4) mpu pacTOp:KeHUH C KineHToM J[oroBopa;

5) 1o Tpebosanuio MIIC;

6) Koraa npexbsIBUTENh KAPTOUKH HE SBIISCTCS €€ IepKaTeIeM;
4.11. Ilpu u3BATHM KapTOUKU COCTABIIETCS COOTBETCTBYIOUIMH aKT/WHOW AOKYMEHT, MOATBEPKIAIOIINI
(haKT U3BATHS KAPTOUKH.
4.12. baHK OCYIIECTBISIET BO3BpAT HM3BATONW KAPTOYKH HEMOCPEJCTBEHHO JEpIKATEN0 KAPTOUKH TIOCIe
NPUHATHA PELIeHHs1 0 TakoM Bo3Bpare yyacTHuKoM MIIC, n3psaBmuMM KapTouky, win bankom (B ciyuae
JOCTaBKM M3bATON KapTOUKW B baHK) Ha OCHOBaHHMM MHCHMEHHOTO 3asiBICHHS JeprKaTellsl KapTOUKUd NpU
MIpebABICHUN JOKYMEHTA, YOCTOBEPSIONIETO TUIHOCTb.

5. MIOPAJOK OIIVIATHI ITIO JOT'OBOPY

5.1. Omnara ycnyr banka o JIoroBopy v MHBIX CyMM, MOJTISKAIINX OIUIaTe 1mo JJoroBopy, mpou3BOIUTCS ITyTeM
n3bsATHST baHKkoM JieHer ¢ OaHKOBCKOTO cYeTa KIIMEHTAa, OTKPBITOTO B OaHKe, JFOOBIM HE 3alperieHHBIM
3aKoHozarenbcTBoM PecryOnuku Kaszaxcran myreM, Ha OCHOBaHMH NPEACTABICHHOTO MPUCOSAMHEHUEM K
HacTosieMy JloroBopy npenBapuTenbHOIO Corlacusi KJIMEHTa Ha CIIMCAaHKE JICHET C ero TeKyllero(-ux) cuera(-
OB), @ TAKXKeE C JIFOOBIX MHBIX OAaHKOBCKMX cueToB KitneHra, iy myTeM BHECEHUS AeHEeT HAJIMYHBIMU Yepe3 KacChl
banka.

5.2. B cayuae nomymeHns TEXHUIECKOTo oBepapadTa, KIMeHT 00s13aH B TeueHue 10 (IecsaT) KaaeHIapHBIX
THEH C TaThl €r0 BOSHUKHOBEHUS TIOTaCUTh CyMMY JIOMYIIEHHOTO TeXHH4YecKoro osepapadra. Iloramenne
BO3HHKILIETO TEXHUUECKOTO OBepApadTa OCYIIECTBISETCA IMyTeM IpsMoro aedeToBaHus 0aHKOBCKOTO cyeTa



KIIMEeHTa, B ycTaHOBIeHHOM JloroBopoM u 3akoHoaarenbcTBOM PecnyOnmuku Kazaxcran mopsaxe. Ilpu
OTCYTCTBHH/HEOCTATOYHOCTH JI€HET Ha OaHKOBCKOM cueTe KJIMEHTa, KIMEHT 00s3aH O00ecleunuTh B
YKa3aHHbII CPOK Hajguuhe Ha OaHKOBCKOM CUYET€ CyMMbl HEOOXOIMMOH [yl IOTalleHUs] BO3HHUKILIEIO
TEXHU4ecKoro oBepapadta. KiimeHT KOHTpOIHpYeT pacXxoJ0BaHue JCHET C UCIOJIb30BAHIEM KApTOUYKH U HE
JIOTMYCKaeT CIy4aeB BOSHUKHOBEHUS TEXHUYECKOro oBepapadra.

5.3. Ilopsimok moramenus baHKy CyMM MOJyYeHHOTO KJIMEHTOM KPEIUTHOTO JIMMHUTA PETYIHPYEeTCs
COOTBETCTBYIOIINM KPEAUTHBIM COITIALICHUEM.

6.ITPABA U OBA3AHHOCTU CTOPOH

6.1. bank Bupase:

1) n*pPUOCTaHOBUTH W/MJIM OTKa3aTh B MPOBEIACHUH OIEpPALUii IO OAHKOBCKOMY CYETY B CIIydae:

1.1. ecniu 0HO# cTOPOHOM (CTOPOHAMM) STON ONEpaIMU/CACIKH WK 00sI3aTeIbCTBA MO CACIIKE SIBISETCS:
d) OpraHuzanus WIK JIMIO, BKIIOYCHHOE B TMEPEYHH OpPraHM3alldii M JIMI,  COCTaBJISIEMbIC

YIIOJIHOMOYEHHBIM OpraHOM B COOTBETCTBMH C 3akoHoM PecnyOmukum Kazaxcran "O
MPOTUBOJICHCTBUM Jieraiau3aiuu (OTMbIBaHHS) JOXOAOB, MOJYYCHHBIX MPECTYIHBIM IyTeM, WU
(duranCcHpoBanueM Teppopusma" (mamee — [lepednn);

b) ropuamueckoe JHIO, MPAMO WM KOCBEHHO HaXOISIIEeCs B COOCTBEHHOCTH WM IMOJ| KOHTPOJIEM
OopraHu3alMii WM JKla, BKIOYeHHoro B llepeunu, ¢usnueckoe WM IOPUAMYECKOE JIHLO,
JeiicTByIOIIee OT MIMEHH WM 110 YKa3aHUIO OpPraHu3alliil WK JInla, BKItoueHHoro B [lepeunu;

C) JUIIO 3apEerHCTPHUPOBAHHOS/HAXO/SAIIEECS B CTPAHE CO 3HAYUTEILHBIMUA PUCKAMH OTMBIBAHUS ICHET
u (uHaHCHpOBaHMA TEpPpOpH3Ma, ONPEACICHHOH MEXIYHApOIHOW OpraHuM3alieid HiH
WHOCTPaHHBIM TOCYAapCTBOM, JIMOO €CJIM B UCTIOJIHEHUU 3TOW ONEpaIuu/CACIKH y4acTBYeT TaKkoe
JUTIO;

1.2. ecniu B iporiecce U3ydeHus olepannii, copeprraeMbix KiimeHTom, ecTh mog03peHwst O TOM, 94TO ONepaIiui
COBEPILAIOTCS B IEJsAX Jeraau3ainuy (OTMBIBAHHS) TIOXO0J0BY», MOMYYCHHBIX MPECTYIHBIM MyTeM, WIN
(vHaHCWpOBaHWA TeppopusMa W (UHAHCHPOBAHWS PACIPOCTPAHEHUS OPYXKHS MAacCOBOTO
YHUYTOXKEHUS;

2) B ogHOCTOpOHHEM BHECYIEOHOM MOPSAKE OTKA3aThCS OT MCIOIHEHHs, 3aKpbiTh CUeT M MpPeKpaTUTh

neiicteue JloroBopa, B TMOpS/AKE M CIy4asX, HPEAyCMOTPEHHBIX 3aKOHOAATENBCTBOM PecmyOiuku

Kazaxcran, a Takxke:

d) TpU 3aKpHITUM OAHKOBCKOIO CYeTa KJIMCHTA, M0 OCHOBAHUSIM U B IMOPSIKE, MPEAyCMOTPESHHBIM
HacTosuM JloroBopoM u/wim JIOrOBOpOM cCyeTa, a TaKXKe 3aKOHOJATeIbCTBOM PecmyOnuku
Kazaxcran;

b) 1o 3asBIeHMIO KiMEHTa O pacTopskeHWH JIOroBopa, MOJAaHHOMY B COOTBETCTBHH C HACTOSIIAM
JloroBopoM, W TIpH YCIOBUU OTCYTCTBHUSI OOCTOSITENBCTB, MPEMSTCTBYIOIMIMX K PACTOPKEHHIO
HacTosmero JloroBopa coriiacHO JOroBOpaM, 3aKIFOUEHHBIMA MEXJTy baHKOM M ydYaCTHHKaMH
TUTATEXKHBIX CUCTEM, B TOM 4mcie JJoroBopoM cuera, u 3akoHOIaTeNnbeTBY PecryOnmku Kazaxcran;

C) Tmpu aHHYJUPOBAHHU BCEX KAPTOYEK, BBIMYIICHHBIX 10 HACTOsIEMY J[OrOBOPY NpH pacTOpKEHHU
JoroBopa W/WmM TpH 3aKphITHH OAaHKOBCKOTO CYeTa II0 OCHOBaHUSIM M B MOPSJKE,
MpelyCMOTPEHHBIM HacTosmuM JloroBopom w/uinu JloroBopoM cuera, a TaKkke 3aKOHOIaTEIIbCTBOM
PecnyOnuxu Kazaxcran.

d) wammums ceenenwmii o Knvenre B Ilepeunsx;

€) ecaM OJHOM CTOPOHOWH/YYACTHHKOM OIEPaldK/CAEIKA WM 00s3aTeNbCTBA 10 CHENIKE SBIISCTCS
TuIo, BKoueHHoe B [lepeunw/muio, 3aperucTpupoBaHHOE/HaxXonsAlleecss B CTpaHe Co
3HAYHUTENILHBIMU PUCKAMH OTMBIBaHHS JICHET, (MHAHCHPOBAHUS TEPpOpH3Ma M (UHAHCHPOBAHUSI
paclpoCcTpaHeHUs OpYXKHSl MacCOBOTO  YHHYTOXKEHHS, OIPENENICHHONM  MEXIyHapOTHON
OpraHu3alyei WK HHOCTPaHHBIM FOCYJapCTBOM, JIMOO €CIIM B UCTIOJIHEHUH 3TOW OTIepalin/CIEIKH
Y4acTBYET TaKOE JIHIIO;

f) ecnm B mporecce M3ydeHHs ONEpaIUil, COBEPIIACMBIX KIMEHTOM, €CTh MOJO3PEHUS O TOM, YTO
ofiepalyii COBEPIIAIOTCS B IEIIAX JeTann3anud (OTMBIBAHUS) JI0XO/0B, ITOJIyYEHHBIX MTPECTYITHBIM
myTeM, WM (UHAHCUPOBaHUS Teppopu3Ma H (UHAHCUPOBAHUS PACHPOCTPAHEHHS OPYKHUS
MacCOBOTO YHUYTOKECHHS,

g) B ciydYae OTKasa KJIMEHTA B TMPEIOCTABICHHUM HEOOXOJMMBIX JUIs MPOBEACHHS HaJIekKalei
npoBepku KiueHra 70KyMeHTOB 1 MHPOPMALUH, a TAKXKe corjacus Ha coop, 00paboTKy U nepenady
JAHHBIX/TIEPCOHATBHBIX AaHHBIX KineHTa B Hamorosyro Ciy:x0y CIITA (Internal Revenue Service)
B cooTtBeTcTBHH C TpeOoBaHmsiMu FATCA, B TOM 4YHClie, MOCPEICTBOM YMOJTHOMOYEHHBIX
roCyJapcTBeHHBIX opraHoB PecnyOnukm KaszaxcraH, 3a MCKIIOUYEHHEM CIIydaeB, KOT/a TaKOe
3aKpBITHE HE JOITyCKaeTcs B COOTBETCTBHH C TPeOOBAaHMAMH 3aKOHOHIATENbCTBA PecrmyOmukn
Kazaxcras.

h) B ciyuae orcyTcrBus aeHer Ha Cuere KieHTa 0oJiee OHOTO KaJeHAapHOTO Io/Ia;

1) B ciydae OoTCyTCTBHA IBIKeHUs jaeHer Ha Cuere Kimenra Oornee roaa, 3a UCKIIOUCHHUEM CIIy4acB,
MpeIyCMOTPEHHBIX 3akoHoaarenbcTBOM PK; mpum orcyrctBum nener Ha Cuere Kimenrta Ooiee
OogHOTO roja, baHK MO HMCTeUYeHWM YKa3aHHOTO Cpoka 3akpbiBaeT CyerT 0e3 MEepCOHANBHOIO



yBenomieHus Knuenra.

J)  Orxkasars B 3akpbiTiy Cuéra IpU HATMYUU HEHCIIOJHEHHBIX TpeOoBaHuii K CUETY, 32 HCKITIOYCHHEM
CllyuyaeB, IIPeayCMOTPEHHbIX 3aKoHo1aTebcTBOM PecyOnmuku Kaszaxcran.

k) OcymiecTBnsTh 00bIe, HE 3alpeLICHHbBIC 3aKOHOAaTeNbcTBOM PecyOnuku KazaxcraH, neficTBus u
MEpBI MO MOJIYYEHHIO, TPOBEPKE/IepenpoBepKe JTI000ro posa TaHHbIX, IPEeJOCTaBIeHHBX B baHk
IUIl TIpOBEACHUS OaHKOBCKUX OIlepanuid, B LemsiX coOmomeHus: baHkoM 3akoHOAATENbCTBA
Pecny6nukn Kazaxcras o npoTHBOACHCTBHIO JIeTalnu3aluy (OTMBIBAHUIO) 10XO0J0B, MOTYYEHHBIX
MPECTYIHBIM MyTeM, U (PUHAHCHUPOBAHUIO TEPPOPHU3MA,;

) B cimydae ecnu baHk momaraer, YTO HapyIIAIOTCS, MOTYT OBITh HapylIeHbl TPeOOBaHHS
3akoHoHarenbcTBa PecmyOnmukm KaszaxcraH ©  MHOCTpaHHBIX TOCYJapCcTB, 3aTparvBarOIIUX
JesITeNbHOCTh baHKa, BHYTPEHHUX MpoLeayp M ycioBui baHka, SBASIOMINXCS MyOIWYHBIMU, H
0aHKa-KOPPECTIIOH/IEHTa, a TaKke B Clyyae HAJMYWs CAaHKUUH B COOTBETCTBHU C FOPUCIUKIHEH
000 CTpaHbl, MEXIYHAPOIHOW OPraHMU3AINH, NEHCTBHE KOTOPHIX pacipocTpaHseTcs Ha baHk u
Knuenta (B ToM 4ymcie, HO HE OTPaHUYMBAsCh, CBA3aHHBIX C BUAOM OIEpallMd, CO CTPaHOM
peructpauuu 1 (nin) HaxoxkaeHus: Kiuenra, a Takke IiaTexel, MPOBOJIUMBIX B JaHHBIE CTPAaHBI
WU U3 JaHHBIX CTPaH);

M) B HHBIX CIIy4asX, KOTOpPble MOTYT OBbITh HCIOJB30BaHBI JUISl PEATM3alMU IPOTHBOIPABHBIX
JecTBUI B OTHOLIEHNH baHka 1 ero KIMEHTOB ¢ HAHECEHHEM yIliepOa X HHTepecaMm.

3) [IlpuBnekaTb JepkaTedass KapTOYKWA Uil OPOBEACHHS  PO3BITPHINICH, aKIUid  PEKIaMHOTO,
nHGOPMALMOHHOTO XapakTepa. B cBs3u c 4eM, JepikaTenb KapTOUKM JaeT corjacue banky nmm mHOMY
TpeTheMY JIHILYy OMYyOJMKOBBIBATH HHPOPMAIMIO O HEM C yKa3zaHHeM (aMHIINH, IMEHHU, OTUYECTBA, pa3Mepa,
CYMMBI BBIMTPBIIIA WM TpU3a B CPEACTBAX MAaccoBOW HH(OpMAIHM, PEKIaMHBIX, WHPOPMALUOHHBIX
MaTepHajax, a TaKKe MPOBOAUTH MHBIE MEPONPUSTHS, IPAMO MM KOCBEHHO CBSI3aHHBIE C PEKIAMHON U
rH(GOPMAITMOHHOM NesTenbHOCThI0 baHKa;

4) cornacuo IlpaBun MIIC oTka3piBaTh B pPacCMOTPEHHM 3asBICHUI 110 CIOPHBIM CHTYaIlMsM, 3a
HCKIIFOUEHHEM TPAH3aKIUil, IPOBEACHHBIX B 3KBAUPUHIOBOM ceTH baHka.

5) B OAZHOCTOPOHHEM M BO BHECYICOHOM MOPSJIKE OTKA3aTh B YCTAHOBICHUH HOBBIX M MPOJODKCHUM
TEKYIIUX JETOBBIX OTHOLICHWH C KJIMEHTOM, IPOBENCHHH JIOOBIX OINEpaluii KIUEHTa M OIeparyid,
MPOBOJMMBIX B OTHOIICHUH JJAHHOTO KIIMEHTA, B clly4yae eciii baHk monaraet, 4To HapyIaTcs, MOTYT OBbITh
HapyIeHsl TpeboBaHus HacTosmero Jlorosopa, 3akoHogarenbersa Pecyonuku Kazaxcran 1 MHOCTpaHHBIX
roCy/IapCTB, 3aTParuBaloIMX JIeATeIbHOCTh baHka, BHYTpeHHUX MpoLeaAyp U ycnoBuil banka, apistoniuxcs
nyONWYHBIMHA, W OaHKa-KOPPECIOHJEHTa, a TakKe B Cllydyac HaJIH4yhs CaHKIUA B COOTBETCTBUH C
IOPUCOUKIMEH JII000H CTpaHbl, MEXXIYHApOIHON OpraHM3aluH, AEUCTBHE KOTOPBIX PAaCHpOCTpaHseTcs Ha
bank u xnuenra.

6) IPUOCTAaHOBHTH WIIM TPEKPATUTh MCIOJIb30BAHHE KIMEHTOM KapTOUKU Takera «Premier», B ciydae
UCKJIIOUCHMS KIIMEHTa U3 cerMeHnTa Premier-0aHkuHr;

7) 3ampammBarTh y KJIHMEHTa JIFOObIE JIOKYMEHTHI M JIt00yI0 HH(POPMAIMIO, HEOOXOAMMYIO JIJIst
ocymiecTBiIeHUsT baHkoM TpoBeleHus omepanuii 1o cyery(-am), coOmonieHnss bankom TpeGoBaHMiA
3aKoHOJaTeNnbcTBa PecnyOonuku KazaxcTaH o NMpOTHBOAEHCTBHM Jierajiu3aldd (OTMBIBAHUIO) JOXOOB,
MOJTYYEHHBIX MPECTYIMHBIM MyTeM, U (PMHAHCUPOBAHUIO TEPPOPHU3Ma, a TaKKe Ul OCYLIECTBIECHUS cOopa,
00paboTKHU ¥ TepeJau JaHHBIX/TIEPCOHAIBHBIX JIaHHBIX KireHTa B Hanoromyio CnyxOy CILIA (Internal
Revenue Service) B coorBerctBuu ¢ TpeOoBanusmu Foreign Account Tax Compliance Act (mamee —
FATCA), B TOoM umcie, MOCPEACTBOM YIIOJHOMOYEHHBIX TIOCYIAapCTBEHHBIX OpraHoB PecmyOmuku
Kazaxcran.

8) baHk BmpaBe NPHOCTAHOBHTH HAa CPOK IO COOCTBEHHOMY YCMOTPEHHIO PACXOJHBIC OIEpaldH 110
0aHKOBCKOMY CUETy KIIMEHTa (BCE WM OTAENbHBIE), OrpaHIunTh (OoknpoBats) goctym B C/AbO, B cirydae
HAJINYMS MTOJO3PEHUN O TOM, YTO JIE€HBI'M, HaXOAAIHECs Ha OAHKOBCKOM CUETe, SIBJISIIOTCS PE3yNbTaToM
MOIIIEHHUYECKUX WJIM HWHBIX HE3aKOHHBIX ACUCTBUII M B HMHBIX CIydasx, HMPU KOTOPBIX MOTYT OBITh
peam30BaHbI IPOTHBOIPABHBIE JICHCTBHS B OTHOIICHUH KJIMEHTa, baHka, TM00 MHBIX €ro KJIMEHTOB, a TAKKe
BBOJIUTH JIpyI'i€ OTPaHMUYCHHS W MEpHI, HalpaBJieHHbIE HA NPEIOTBPALCHUE YKAa3aHHBIX NEHCTBUU M HX
MOCJEICTBUH, COKpAIIeHHE BO3MOXKHBIX MOTEPh KIMEeHTa, baHka, 1100 MHBIX €0 KIMEHTOB.

9)baHK MMeeT MPaBo B OJHOCTOPOHHEM IMOPSIIKE BHOCHTh W3MEHEHHUs/IOMOMHEH!s B JIOroBOp, BKJIIOYAst
Tapu@Bbl 10 yCIyram, Oka3bliBaeMbIM 110 JloroBopy, B 0THOCTOPOHHEM IMOPSIZIKE, TPEABAPUTEIHHO YBETOMHUB
00 stom Knmenra 3a 10 (mecsiTb) KaneHAApHBIX AHEH 10 BCTYIUICHHS TaKUX W3MEHEHUH B CUIY, IyTEM
pasMeleHns TAaKMX U3MEHEHHH (B TOM YUCIie HOBOW PelaKIIii) B ONIEPAIlMOHHBIX 3ayaxX (rinanoB banka
u/mnn Ha oduimansHOM caiite bamka mo aapecy forte.kz, 3a wckimroueHmeM ciyuaeB, B KOTOPBIX
OJHOCTOpPOHHEE M3MEHEHHE 3aMpelaeTcs 3akoHoAaTesIbcTBoM PecybnukunKazaxcras.

ITo ucreuennn 10 (mecsTh) KalleHAAPHBIX AHEW cO JHA ONMyOJIMKOBaHMS HMH(OPMAIMU O BHECEHUHU
HU3MeHeHui/nonoaHeHuit B JloroBop, BKiIOuYas Tapudbl MO yciayram, OKas3blBaeMbIM 1o JloroBopy, B
MOPSIIKE, YCTAHOBIIEHHOM HACTOSILUM MOJITYHKTOM, TAKHE W3MEHECHUS/IOTIONHEHHS BCTYAIOT B CHILY;

10) BHOCUTH M3MEHEHUs/JONoNHeHNsT B JIoroBop, BKItouas Tapudbl MO yCIyraM, OKa3blBaEMbBIM IO

JloroBopy, OJHOCTOPOHHEE W3MCHEHHE KOTOPBIX 3alpelaeTcs 3aKOHOJATeIbCTBOM PecmyOnuku
Kazaxcrtan, mpenasaputensHO yBemoMuB 00 3toM Kimenrta 3a 10 (mecsiTh) KajeHmApHBIX IHEH 10
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BCTYIUICHUS TAKMX U3MEHEHUI B CHITY, IIyTeM pa3MelIeHUs] TAaKUX W3MEHEHUH/IOTIOTHEHHH (B TOM YHCIIe
HOBOU pEJaKIIVNK) B OTICPAIIMOHHBIX 3aaxX (prmuanos banka n/wimm Ha opumanbHOM calite banka mo agpecy
forte.kz, Ha ocHoBaHuM BoJeU3bABICHUS KiTHeHTa, BRIPAXKCHHOTO MOTYAHHUEM.

Hemnpencrasnenane Knumentom B Teuenne 10 (mecsATH) KajJeHIAPHBIX THEH ¢ MOMEHTa OITYOIMKOBAHUS
BankoM coo0IieHns 0 BHECEHUU W3MEHEHUH/IOTIOTHEHUH, B COOTBETCTBUU C HACTOSIIMM ITOAITYHKTOM,
MMMCBMEHHOTO 3asBJICHUS O HENPUHATHH W3MEHEHWi/IomoiaHeHni B JloroBop, BKIO4as Tapudsl 10O
yCIIyraM, OKa3bIBaeMbIM 110 J[0roBOpY, SBISETCS BRIPAKEHUEM €0 BOJICH3BSIBIICHUS U O3HAYACT COTJIACHE
KiueHTa ¢ TakuMu H3MEHEHUSMU/IOTIOTHEHUSIMH,

10-1) npu HECOOTBETCTBHH BAIIOTHI IEPEBOJIA, YKA3aHHOM B ILIATEKHOM JOKYMEHTE, BATIOTe OAHKOBCKOTO
cuera Kimenta, 3auncnenue Ha cuer KiimeHTa mpou3BoauTh B BAIIOTE OaHKOBCKOTO cueta Kinenra, myteMm
KOHBEpTAllMM C  TPUMEHEHHEM DPBIHOYHOTO Kypca OOMEHa BaJiOT Ha JIeHh COBEPIIEHUS ILIaTeXa,
ycraHoBieHHOro bankom, Ha yto  KimeHT nognucanuem Hactosamero Jloropopa 1aet corjaacue.

10-2) bank uMeeT mpaBO OrpaHUYUTH KOJMYECTBO KAPTOUEK, BHITYCKAEMBIX/TICPEBBITYCKAEMBIX OJHOMY
Kimuenty ([epxaremto).

11) ocymiecTBISATh HHBIE MpaBa, MPEAYCMOTPEHHBIC 3aKOHOAATENbCTBOM Pecrybnuku Kasaxcran u
HoroBopom.

6.2. KiimeHT BripaBe:

1) 1o cBOEMY YCMOTPEHHIO pacropspKaThCsl ACHbIAMU Ha CUETe, C yYETOM TPeOOBaHHI U OTpaHHUYCHUIA,
yCTaHOBJICHHBIX JI0roBOpOM M 3aKOHOAATENLCTBOM PecnyOnuku Kazaxcran,

2) oOparutbcs B baHK C NMHCHMEHHBIM 3asBICHHEM O 3aKPBITHH KapTOYKW/pacTopskeHuu Jloroeopa,
MMOJTaHHBIM HAPOYHO, W/WJIHM TOCPEJICTBOM HCIIOJIb30BaHUS OJHOPA30BOTO (ennHOoBpeMeHHOro) SMS-koma
(mIMHaMUYecKkol MACHTU(UKAIMK), TOATBEPXKAAIOMIETO 3aKphITHE OaHKOBCKOTO CyeTa/pacTop KeHHUE
JoroBopa, HanpaBneHHOro baHkOM Ha HOMep MOOMILHOTO Tele(OHa, YKa3aHHBIN KIMEHTOM B 3asBICHUH,
He MeHee, yeM 3a 30 (TpuanaTth) KaJeHIAPHBIX JHEH IO MpennojiaraeéMoil JaThl 3aKpBITHS KapTOYKH
/pacTopskenus JloroBopa npu yCjaoBUU OTCYTCTBHS 0OCTOSATENBCTB, MPEMIATCTBYIOIINX COTIACHO IOTOBOPaM,
3aKJIIOYCHHBIM MCKIY bankom u Y4aCTHUKAaMU IJIATCKHBIX CUCTEM, I[OFOBOPOM, B TOM YHCIJIC I[OFOBOpOM
cueTa, ¥ 3aKkoHoJarenbeTBy Pecybnuku Kazaxcran 3akpbITHIO KapTOUKH/pacTopkeHuto JJorosopa.

3) OcyuiecTBIATh WHBIC IMpaBa, NPEIYCMOTPEHHBIC 3aKOHOAATENbCTBOM PecmyOmuku Kaszaxcran wu
Horosopom.

6.3. bank o0si3yercs:

1)  TlpemocTtaBisiTh 1O HHUCBMEHHOMY TPEOOBAaHMIO KIMEHTA JHMOO €ro  yIoJHOMOYEHHOMY
MIPEICTABUTENIO €KEMECAYHYIO BBIITUCKY MO cueTy (0 Iuiarexax M MHBIX ONepaIusaxX, OCYIIECTBICHHBIX C
UCIIOJIb30BAaHUEM KapTOUKH) 00CiTy)KuBaroumM ¢uinaiom baHka, KoTopast o MHCbMEHHOMY COTIACOBAHHIO
KIMEHTOM, BBIACTCS JIMYHO B PYKH NpH TocemieHnd ¢(unmana. Hemonmydyenue bankoMm oT kiueHTa
MMMCHMEHHBIX MPETEH3UN MO BBINMKMCKE B TEUYEHHE MATH pabO4yMX AHEW CO AHS €€ TOJIy4eHHUs, CUUTaeTcs
MOJATBEPKICHUEM NPABUIBHOCTH, YKA3aHHOH B Hell HH(pOpMaIuy.

2) Ilpu monmyyeHHWH yKa3aHHS KIHEHTa O MPOBEJCHHU OIEpalMii MO CYETy HCIOJIHUTh JIHOO
MOTHBHMPOBAHHO OTKa3aTh B €r0 WCIOJHEHUH B MOPAJKE U CPOKH, MIPETYyCMOTPEHHBIE 3aKOHOAATENHCTBOM
Pecrry0nmkm Kazaxcran;

3) B cuyyae oOpaiieHHs KIHEHTa IPeJOCTaBUTh HHPOPMALIHIO 00 OKa3bIBAEMOI TIATEKHOMN yCIIyTe.

6.4. Knuenr o0si3an:

1) mnpousBoauTH orIaTy 1Mo JIoroBopy, B yCTAHOBICHHOM MM MOPSIIKE;

2) TpW WCIOIB30BAHWM KAPTOUKHM COONIOAATh TpaBHIIa OCYIIECTBIECHUS IIIATE)KENH/TIEPEBOIOB |
oopMIIEHUST TUIATEKHBIX JOKYMEHTOB, IIPOBEJCHHUS BAaJIOTHBIX OIEpaluid, W UHbIE TpPeOOBaHMUS,
yCTaHOBJICHHBIE [|0rOBOpPOM 1 3aKOHOIaTENbCTBOM Pecrryonukn Kazaxcraw,;

3) Ha MEepPUOOUYECKOW OCHOBE OCYINECTBIATH MOHHTOPHHI BHOCHMBIX HW3MCHCHHIA/IOTTOTHEHUN B
Horosop, Tapudsl banka myreM o3HaKOMIICHHUS] ¢ HUMU Ha caiite banka;

4) mepen BeIC30M 3a Tipeienbl PecnyOnuku KazaxcTan 03HAKOMUTBCS CO CITUCKOM CTPAH C MOBBIICHHBIM
YpOBHEM MOIIICHHHYECTBA 10 KapTOYKaM Ha cailite baHka, B cilydae HEOOXOAMMOCTH CHSITUS/U3MEHEHUS
JIUMHUTOB PacxoioB 1o kaptouke mocpeactBom CJIBO, TenedonHOro 3BoHKa B baHK WM MHCBMEHHO
oOparuthes B BaHk, a MpHu Bble3je Ha JUIMTEIBHBIA CPOK NMPEACTaBUTh B BaHK HEOOXOaUMbIE CBEICHUS
(mepuon mpeObIBaHUS, CTpaHa NMpeObIBaHWA) U KOHTAaKTHBIA Tesie(OH, HEOOXOAMMBIE NI TOIJIePIKaHUS
BankoM CBS3H ¢ KIIMEHTOM,;

5) 1moce mocereHus CTpaH C IMOBBIIIEHHBIM YPOBHEM MOIIIEHHUYECTBA 110 KAPTOUKaM, B TeueHue 7 (CeMu)
KaJICHIapHBIX JHEH co Hs nmpubkiTus B Pecrry0nnky Kazaxcran oOpaTtuthes B baHk ¢ nienbio 010KupoBaHuUs
Y TICPEBBINYCKa/3aMEHbI OCHOBHOI/IONMOTHUTEIHLHON KapTOYKU Ha HOBYKO corjacHo Tapudam banka. B
Clly4ae HECOONIOICHUS YKa3aHHOI'O TPeOOBaHUS U MPU BO3HHUKHOBEHHUH B CBSA3H C DTHM MOIICHHHUYECKHUX
oTiepanuii 1Mo MAaHHOM KapTodKe, BCE pacxonabl baHka momiexxaT BO3MEIICHHIO JepKaTelleM KapTOYKH B
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0€3yCIOBHOM TOPSIKE, B TCUCHUE CPOKA, YKa3aHHOTO B IMMCBMEHHOM TpeOoBaHuu baHka, HanmpaBICHHOTO
JIep>KaTeNo KapTOUKH;

6) B ciaydae OmMOOYHOrO 3a4MCIICHHsS JeHer Ha cyeT KiMeHTa Wi OMUOOYHOTO MOJSYYEHHs JCHET C
HCIIOJIb30BAaHUEM KapTOUKH Yepe3 OaHKoMaT CBEpX CyMM JCHET, 3alpolleHHBIX JlepkareneM KapTOuKd U
YKa3aHHBIX B KOHTPOJILHOM uYeke OaHKomara (HE3aBUCHMMO OT TMPUYHUHBI TaKOro OIMHOOYHOTO
3agucienus/monydenus), Kinment o6s3yercss Bo3BparuTs baHky AeHbru He mo3gHee 3-X paboumx JHEH ¢
MOMEHTa IIOJIy9€HHS BBHIMMCKH TI0 OaHKOBCKMM cUeTaM, JIMOO C MOMEHTa HarpaBiieHus baHkoMm
COOTBETCTBYIOIICTO YBEAOMIICHUS O BO3BpATE OMIMOOYHO 3aYMCICHHBIX/TIOTYYCHHBIX JICHET

7) He WCMOJB30BaTh CUCT Ui TPOBEACHHS OIEpAIMii, CBA3AHHBIX C OCYIIECTBICHUEM KIHCHTOM
NpEeANPUHAMATEIBCKOM, aJBOKATCKOM, YaCTHOM HOTapUAIIbHOM AESITENIBHOCTH, NEATEIBHOCTH YaCTHOIO
CyJIeOHOTO WCIIOJHUTENS U JISATSIIbHOCTU MPO(ECCHOHATBHOTO MEIUATOPa, & TaK:KE UCKIIOYHUTH CITydau
MepeBO/ia Ha CUET JICHET, MOJTYYEHHBIX TPECTYIHBIM ITyTEM OT MHBIX JIUIL;

8) B ciuy4yae HM3MEHEHHsS CBOHMX IMEPCOHATBHBIX MaHHBIX ((aMWINK, WMCHH, MAaHHBIX TOKYMEHTa,
YIOCTOBEPSIOIIETO JIMYHOCTh, aJpeca PeTUCTPAallid M aJpeca MEecTa XHUTEIbCTBA, HOMEPOB Tele(OHOB,
3JIEKTPOHHOTO ajpeca, IPYTUX MePCOHATBHBIX IaHHBIX, paHee MPEI0CTaBICHHBIX baHKy) THYHO 00paTUThCS
B baHK ¢ mpemocTaBiieHHEM TOATBEPXKAAIOMINX TOKYMEHTOB MPH M3MEHEHWH (DaMUIINH, UMEHH, JaHHBIX
JTOKYMEHTA, YI0CTOBEPSIOIIETO JIMIHOCTD, a/[peca PETUCTPAIIUH H aJpeca MecTa )KUTEIhCTBA, He To31Hee 3
(Tpex) pabouux JHEH ¢ JaThl COBEPIICHHUS TAKMX W3MEHEHUH, HO B JIIOOOM CITydyae JO IMPOBEICHUS TIEPBOi
(c MOMEHTa ITPOU3OIIEANINX U3MEHEHU) OTIepaIlnu;

9) s3aperucTpUpoBaThCsI B MOOWJIBHOM HWHTEpHET OaHKWHIe baHka B TOpsIKe W Ha YCIOBHSX,
pasMeleHHbIX Ha caiite bamka mo ampecy: forte.kz, nezamemmurensHo coobmars B bank 06 u3mMeneHnn
HOMEpa MOOMIIBHOTO Tesle()OHA WK aipeca IEKTPOHHOM MOYThI, KOTOPBIE HCIOIBb3YIOTCS A TIOTy4IeHHUSI
yeiyru SMS oroBemeHust;

10) coxpaHsTh B TaifHe ¥ HE JOMYCKATh Pa3rIalllCHHs TPETHUM JIHIIAM PEKBHU3UTOB IUIATEKHOW KapPTOUKH,
[TNH-koxa, noruHa, Mapoiisi, 0THOPA30BOro (€AMHOBPEMEHHOI0) KoJa. B cilyyae ux pasriamieHus TpeTbuM
JUIaM, B TOM YHCJIe BBUAY HETPUHATHA KIIUEHTOM JIOCTATOYHBIX MEp U UX COXPAaHHOCTH B TaiiHe, KIIMEHT
HECET BCE CBSA3aHHBIE C ITHM TIOCIIEICTBHUS 1 PUCKH CAMOCTOSTENBHO;

11) npenocraBuTh B baHK OKYMEHTBI, HEOOXOIUMBIE JJI OTKPBITHS OaHKOBCKOTO CU€Ta, MPOBEICHUS
orepanuii Mo 0aHKOBCKOMY CHUETY, IOJIyueHHs HH(OpMAIMKU O COCTOSIHUHM CBOETO OAHKOBCKOTO CYeETa, a
TakKe JOKYMEHTHI, 3ampaiirBaeMble baHKOM il IelNeld OCYIIECTBICHHs BAIIOTHOTO KOHTPOIS,
coOJroieHuss TpeOOBaHU 3akoHOJaTeNbcTBa PecnyOnmukn KaszaxcTaH o mMpOTHBOACWCTBUU JIeTalld3alliu
(OTMBIBaHHIO) JTOXOJIOB, MOJIYYCHHBIX MPECTYIHBIM IyTeM, ¥ ()MHAHCUPOBAHUIO TEPPOPU3MA, & TAKKE IS
OCymIecTBIeHHS cOopa, 00padOTKH W Tepenavyd JaHHBIX/TIEPCOHANBHBIX JTaHHBIX KiMeHTa B Hamorosyro
Cayx0Oy CLHA (Internal Revenue Service) B coorBerctBuu ¢ TpeboBanusamMu FATCA, B ToM umcie,
MIOCPEACTBOM YITOJTHOMOYEHHBIX TOCYJAapCTBEHHBIX opraHoB Pecryonuku Kazaxcran. B cinyuyae n3menenus
MIPEIOCTaBICHHOH MTPH OTKPBITHH OAaHKOBCKOTO cueTa B baHk MH(popMaIu B COOTBETCTBUH C TPEOOBAHUSIMU
FATCA (B Tom uncne, uto KineHT He sIBIIsIeTCS TpaKAaHHOM U HajorormiarensinukoM CIIIA, He Bbiesxan
B CIIA B TeueHue roja, He HMMEET BHUJ Ha JKUTEIbCTBO, IOYTOBBIA ajpec, TeJehOHHBIN HOMED,
3apeructpupoBansbiii B CIIA, He BhIZJaBa)I JOBEPEHHOCTh Ha MPABO COBEPILECHUS Onepanuil (HPU3nIecKomMy
nuIy, npoxxkuBaromemy Ha Tepputopun CIIA), Knuent 00s3yeTcst u3BecTUTh baHK cCaMOCTOATENBHO;

12) TpeboBaTh OT JHIIa, PEANTU3YIOLIEro TOBAP/yCayTrd, BO3BpaTa CTOMMOCTH TOKYITKH, TPOU3BEACHHOH B
cetu IHTEpHET U OIJIAY€HHOHN C MCIIOJIb30BAaHUEM BUPTYaIbHOM KapTOUKH, B CIIydae OTKa3a OT MOKYIIKH, B
0Ee3HAIMYHOM TIOPSIZIKE, IyTeM 3a4HCICHHS JeHer Ha cYeT (BO3MEIIeHHEe HAIWYHBIMH JICHbIaMH He
JIOITYCKAETCsl);

13) uro ecam B KakoW-TO MOMEHT B TeueHHWe JeiicTBus JloroBopa €My CTaHET W3BECTHO O
HajokeHUU/BiussHuM CaHKIKH, B COOTBETCTBUH C IMyHKTOM, YKa3aHHBIM BBIIIE, YBEIOMHUTh 00 3TOM baHk
HEe3aMe/UINTENIEHO, HO He Oosiee 4eM B TeueHue S5 (IATH) KaJCHIApHBIX JTHEHW CO JIHSA, KOT/a Y3Hall WU
JOJOKEH ObLT y3HATH 00 3ToM. [1pu HanoxeHun/BiusiHun CaHKIIMY, a TAKXKe B clydae HapyiieHus Kimentom
00513aHHOCTH 110 YBeoMJIcHHIO baHka o HayioxeHuu/BiusHun CaHkiul, baHk BlipaBe NpeKkpaTUTh JeJI0BbIS
OTHOINIGHUS C HHUM, HPHOCTAHOBUTH, OTKA3aThCS OT TNPOBEACHHUS JIOOOH oOllepanud B MOPSIKE,
MIpeyCMOTPEHHOM B Jlorosope.

14) He HanpaBJITh YKa3aHKS, HE COBEPIIAThH ONEpaluy, HalelieHHbIe Ha 00xo Cankiuii. Eciun kakoe-mibo
yKaszaHue JIn0o omepanus B paMmkax Hacrosmero JloroBopa, mo ycMoTpeHuto banka, HareneHa Ha 00X0J1
Canknuii, To baHk BIpaBe 0TKa3aTh OT MCIIOJHEHUS/COBEPIICHUSI TAKOTO yYKa3aHHs/Onepanuu 0e3 KaKux-
00 HEONIarompusTHBIX mocnencTBuii st ceds. Ilom o6xomom CaHKIMM TTOHUMAETCS B TOM YHCIIE,
CO3/IaHNE TIOCPETHUYECKHUX CTPYKTYp IJIS TIOCTABKM CAHKIIMOHHBIX TOBapoOB, MPOBEJIEHUE TJIaTeXeil Tud0
norydeHue QuHaHCHPOBaHUS B HapymieHnn CaHKIUH, U T.]1.

15) BBITOIHATH HHBIE 00A3aHHOCTH, IIPEIYCMOTPEHHBIE 3aKOHOIATENLCTBOM Pecryommkn Kasaxcran.

7. OTBETCTBEHHOCTb CTOPOH
7.1. Cropons! JloroBopa HECYT OTBETCTBEHHOCTh B COOTBETCTBHU C YCIOBUSAMHU JloroBopa, a B 4acTh UM
HEYperyJIHMPOBaHHON — HOPMaMU 3aKOHOJIaTeNIbcTBa Pecyonuku Kazaxcras.
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7.2.  CTOpoHBI OCBOOOXKIAIOTCA OT OTBETCTBEHHOCTH 32 YaCTHYHOE WM IIOJHOE HEHCIIOJIHEHHUE
00513aTENBCTB, €CIM OHO SIBUJIOCH CIIEJICTBHEM OOCTOATENBCTB HEMPEOIOIMMOM CHIIBI, KOTOPhIE BOSHUKIIH
mocyie mpucoenuHeHus K JloroBopy B pe3ylbTaTe HENPEABUACHHBIX W HEOTBPATUMBIX COOBITHI
Ype3BBIYAHOTO XapakTepa, TaKMX Kak: BOMHAa W BOEHHBIC NICHCTBUS, CTUXWHHBIC WM WHBIE OEICTBUS,
MPOUCXOJIIUE B palioHaX, OQUIMATLHO MPU3HAHHBIX TAaKOBBIMH, JEHCTBHS OPraHOB 3aKOHOAATEIBHOM
W/niw ucroHuTeNnbHOM BiacTu Pecryonuku Kaszaxcran, Hammonansaoro banka Pecny6mmku Kazaxcran
3alpemanie WM OrPaHUYMBAIONINE AEATEIBHOCTb, HEIOCPEACTBEHHO OTHOCAIIYIOCS K IPEAMETY
HoroBopa, BCIEACTBIE KOTOPBIX MOKET CTaTh HEBO3MOXKHBIM CBOEBPEMEHHOE BBITIOJHEHUE 0053aTENBCTB
o [loroBopy, HepaboTocnocobHOCTh, cOon n ommbku B padbotre CABO/MHBIX cCHCTEM yAaJeHHOTO IOCTYIa,
MTOBPEXACHUS IMHUH CBs3H, oOecrieunBatommx padboty CABO/MHBIX CUCTEM yJaIeHHOTO JOCTYIIA U APYTHUX
00CTOSITENHCTB, HAXOAALIMXCS BHE KOHTPOJsl CTOpOH.

7.3. bank  Bo3MemlaeT KJIMEHTY YOBITKHM, CBS3aHHBIE C HECAaHKIMOHWPOBAaHHBIM  IUIATEXKOM,
OCYIIECTBIICHHBIM II0CJIE MOTy4YeHHs baHKOM B COOTBETCTBHHM C yCTaHOBICHHBIMU Jl0TOBOPOM yCIOBHAMHU
YBEIOMJICHUSI OT KJIIMCHTa O HEM WM 00 yTepe/kpake KapTOYKH, B pa3Mepe, He MPEBBIIIAONIEM CYMMbI
HECaHKIIMOHUPOBAHHOW KapTOYHOW OMepaluu C y4eToM KoMmHccuil baHka 3a ocyliecTBieHHe KapTOUHON
olepanyy, IMyTeM ee BO3BpaTa KIHEHTY NONMYCTHMBIMH 3aKoHOAaTeldbcTBOM PecrmyOmukm Kazaxcran
criocobaMu, 3a UCKITIOYCHUEM CIIy9aeB, yCTAHOBIECHHBIX JJoroBopoM.

7.4. Ha baHk Bo3maraercsi OTBETCTBEHHOCTD 3a IIATEXK, OCYILIECTBIICHHBIN C UCIIOIb30BaHUEM KapTOUKH, HE
coJiep)kalliell yka3aHue Ha CPOK ee JACHUCTBHS, €ClIM TaKOH IIATeX OCYLIECTBICH J0 HACTYIJICHUS CPOKa ee
JEeWCTBUS WIN TIOCTIE €TO 3aBEPIICHUS.

7.5. bBaHk HeceT OTBETCTBEHHOCTh 3a pa3rjalllcHue OaHKOBCKOM TalHBI, 32 HCKIIOYCHUEM CIIy4acB,
npeaycMoTpeHHbIX JloroBopom 1 3akoHonaTenbcTBoM PecyOnuku Kazaxcran.

7.6. baHK He HeceT OTBETCTBEHHOCTb 34!

1) neiicTBue w/uiamM Oe3meiiCTBUE TPETHUX JIHI[, KOTOPBIC MPEISITCTBOBAIM BBHIONHEHHIO baHKOM
ycnoBuii JloroBopa, ecinmu co cBOed CTOpOHBI baHK MpeanpuHSI Bce HEOOXOOUMBIE MEpbI IS
BBINIOJIHEHUA yCIoBUMA JloroBopa;

2) OTKa3 TPEThei CTOPOHBI B 0OCIYKMBAHUN KAPTOUKH;

3) KavecTBO TOBApOB, PabOT M YCIYT, MPHOOPETEHHBIX C MTOMOIIBIO KAPTOUKH;

4) JIMMUTBI, OrpaHUYCHUA I/I/I/IJII/I JOIMOJHUTCIIBbHBIC BO3HArpaXACHHUS IO KAapTOUYKE, YCTAHOBJICHHBLIC
TpeThel CTOPOHOMH, KOTOPBIE MOTYT ITOBJIHATH HAa HHTEPECHI KIHEHTA;

5) yperyiaupoBaHHE CIIOPOB M Pa3HOTIACHIl MEXAy KIMEHTOM M JepXKaTelieM JOMOJHUTEIbHOU
KapTOUKH;

6) ToCIeACTBUS HECBOECBPEMEHHOIO OOpalleHHs Jepikarelisi KapToukd B baHk ¢ TpeGOBaHHEM O
OJIOKMPOBAaHUN KapTOUKH;

7) TexHHYecKHe cOOM B DJICKTPOHHOU ceT MHTEpHET M MHBbIC TOCIEICTBUS, BO3HHUKIIHE B CBSI3U C
HOJyYSHUEM YCIIyT ¢ IPUMEHEHUEM KapTOUKY;

8) yObITKM, NpPUYMHEHHBIC KIHEHTY B pe3yJbTarTe NPUOCTAHOBICHUS OINEpaldii MO CYeTy B
COOTBETCTBHH C YCIOBUSIMH HacTosiero Jlorosopa;

9) 3a moBpeXICHUs, MPUIMHCHHBIC KAPTOUKE B Pe3yJIbTaTe MCIOJIb30BaHMs B OAaHKOMATax W JPYTUX
AIIEKTPOHHO-MEXaHUYECKHX yCTPONUCTBAX;

10) 3a mocieACTBHS HECAaHKIIMOHUPOBAHHOTO HCIIOJIB30BAHHS YTEPSIHHOMN/YKpaJeHHOW KapTOYKH IO
npu4rHe OJOKUPOBAHUS YTEPSHHOMN/YKpaIeHHOH KapTOUKY TI0 YKa3aHUIO JiepKaTelisi KapTouku 0e3
3aHECEHHs] PEKBU3UTOB KapTOYKU B CTOI-JHCT WM C 3aHECEHHEM PEKBH3UTOB KapTOYKH B CTOII-
JIMCT, ICHCTBYIOMINI TOIBKO VISl YCTPOMCTB SKBAEPOB B ONPE/ICIICHHOM PETHOHE MHPA;

11) 3a mOCHEeACTBUS HECAHKIIMOHUPOBAHHOTO HCIOJIb30BAHUS KAPTOUKH (€€ PEKBU3UTOB) TIPH
OCYIIIECTBIICHUH OIUIaThl TOBAapoOB H/MIM yCIyr uepe3 HWHTepHET, MyTeM TOYTOBBIX H/WIIH
Tesie()OHHBIX 3aKa30B;

12) 3a IIOCJICACTBUA HECAaHKIMOHUPOBAHHOT'O HUCIIOJIb30BAHUS KapTO4YCK, BO3HHUKIINX n3-3a
OTMEHBI/U3MEHEHHS KJIHUEHTOM YCTaHOBJICHHOIO BaHKOM JIMMHTa Pacxoj0B IO KapTouke (ee
PEKBH3UTOB), B TOM uHcle u3-3a oTkiroueHus mnpoBepkn CVV2/CVC2-koma, Verified by
Visa/MasterCard SecureCode u OTKpBITHS JOCTyHa Ha NPOBEACHHE ONEpaluil MO MarHUTHON
Hosoce;

13) 3a mociencTBHS CaMOCTOSTENFHOTO W3MEHEHHsS KIIMEHTOM IOCPEICTBOM Tele()OHHOTO 3BOHKA B
Bank nnyn MOOMIIBHOTO M MHTEpHET OaHKHMHIA yCTAaHOBJIEHHBIX BaHKOM JIMMHUTOB 1O KapTOUYKe Ha
IIPOBEJICHUE KAPTOYHBIX ONEPALIMNA;

14) 3a mocCieACTBHS HECAaHKIIMOHUPOBAHHOTO IPOBEJCHUS OIepaluii 1Mo KapToukam baHka,
coBepiieHHbIX ¢ ucnonb3oBanueM [TMH-koxa,CVV2/CVC2-xona,Verified by Visa/MasterCard
SecureCode ¢ moaTBEpsKIEHNEM ITpaBHIBHOTO Habopa mapoist 3D Secure/SecureCode, B ToM yuciie
IO PeTyJISIPHBIM IIaTeKaM U (WITH) TTIePeBOIaAM;

15) 3a ymepO, BO3HMKIIMI BCIICJACTBHE HECAHKIIMOHUPOBAHHOTO HCIIOJIB30BAHUS TPETHUMH JIUI[AMHU
PEKBH3HUTOB IUIATEKHOW KapTOYKH, JIOTWHOB, Mapojiel W/WIK OJHOPa30BOr0 (€AMHOBPEMEHHOTIO)
SMS-kona M mpoumMx CpeacTB HOATBepKAeHUS KimeHra, ecaM Takoe HCIONb30BAHUE CTallo
BO3MOXHBIM He 110 BuHe baHka,;



16) B ciyuae, ecnu mHpOpMAIMS, CBS3aHHAs C NONMydeHHeM KIMEHTOM 3JEKTPOHHBIX OaHKOBCKHX
YCIIyT, CTaHET U3BECTHOM TPETHUM JIMLIAM BO BpeMsl mosryueHuss KiimeHtoM yciyr B pe3yibraTe ux
JIOCTyTIa K MHGOPMAIIUH ITPU TIepeiade TI0 KaHaaaM CBSI3U, HaXOIAIIUMCS BHE TipenenioB baHka.

7.7. KiimeHT HeceT OTBETCTBEHHOCTH 3a:

1) mocneacTBHS HECBOCBPEMEHHOTO OOpalIeHUs Jep)kaTeis KapToukd B baHk ¢ TpeOoBaHHEM O
OJIOKMPOBAaHUM KapTOUKH - B ITIOJTHOM 00beMe mpuanHeHHoTo baHKy yIep0a;

2) HECAaHKI[MOHUPOBAHHYIO KapTOYHYIO OIEPAIMI0 B CyMME HECAHKIHOHHPOBAHHOW KapTOYHOM
oTepaluy, C y9eTOM CTOMMOCTH OKa3aHHOH baHkoM yciyru, B citydae, eciiu ACHCTBHS W/WIN
Oe3zmeiicTBre Jep)kareis KapTOYKH TPUBEIH K OCYIIECTBICHHIO HECAaHKIIMOHUPOBAHHOU
KapTOYHOM omepauu;

3) Hapyuienue ycioBuil JloroBopa nepikaTesneM JOMOJTHUTEIBHON KapTOUYKHY;

4) HapyleHHe ACHEOXKHBIX 00s3aTenbeTB nepen bankom no JloroBopy B Bune nenu B pazmepe 0,01
(omHa cotas) % OT pa3Mepa HapyIIEHHOTO IEHE)KHOTO 0053aTeThCTBA 32 KaXKIbIH IEHB MTPOCPOUKH,
eclu uHOe He OyzeT ycTaHoBleHo Tapudamu banka.

5) mocieAcTBHS CAMOCTOATEIBHOTO N3MEHEHHS KIIMEHTOM MOCPE/ICTBOM TeJIe(OHHOTO 3BOHKA B baHk
WM MOOWJIPHOTO M HWHTEpHET OaHKWHTa YCTAaHOBJIEHHBIX baHKOM ITUMHTOB 1O KapTOUYKe Ha
MIPOBEICHIE KAPTOUHBIX OTIEPAITHiA;

6) mocieACTBHS ~ HECAHKIMOHMPOBAHHOTO  KCIOJB30BaHMS ~ KapTOYCK, BO3HHUKIIHE  U3-3a
OTMEHBI/U3MEHEHUSI KIIMEHTOM YCTAaHOBJIEHHOTO BaHKOM JIMMHTa pacxoloB IO KapTouke (ee
PEKBHU3UTOB), B TOM 4YHCJIE H3-3a OTKIroueHusi nposepku CVV2/CVC2-xoma, Verified by
Visa/MasterCardSecureCode u OTKpBITHS JOCTyla Ha MPOBEACHHE ONMEPAIldil MO0 MAarHHUTHOH

TIOJIOCE;
7) TOCTEACTBHSA HECAHKIIMOHMPOBAHHOTO IPOBEIEHHMS OIEpaluii 1Mo Kaproukam baHka,
COBEPIIIEHHBIX c HCIIOJB30BAaHUEM IMNH-kona,CVV2/CVC2-xona,Verified by

Visa/MasterCardSecureCode ¢ moarBepkieHHeM TnpaBuibHoro Habopa Ilapons 3D
Secure/SecureCode, B TOM 4ucCIIe 1O PEryIsSPHBIM [UIATEXaM U (WIIH) IEPEBOIaM;

8) Bce omepanuu, coBepiieHHbIe MO cueTy mocpeactBoM CJIBO WM MHBIX CHCTEM YAAICHHOTO
JOCTYINa C HCIOJNBb30BAaHHEM PEKBU3UTOB IUIATE)KHOW KapTOYKH, JIOTHHOB, Tapojield W/Win
OJIHOPA30BOTr0 (€AMHOBPEMEHHOT0) KO/1a.

7.8. IlpucoeannenueM K HacrosmeMy /loroBopy KIMEHT NPUHUMAET Ha ceds PUCKU U BCE MOCIEACTBUS,
KOTOPBIE MOTYT BOBHUKHYTH B CBSI3U C OTPAHUYCHUSIMH U 3aIIPETaMH, YCTAHOBJICHHBIMHU 3aKOHOAAaTEIECTBOM
WHOCTPAHHBIX TOCY/IaPCTB M CAHKIMSMH B COOTBETCTBUH C IOPUCAMKIIMEH TF000H CTpaHbl, MEKAYHAPOTHON
OpraHu3ally, ACUCTBHE KOTOPBIX PACIpPOCTPAHIETCS Ha KIMEHTa W €ro ornepauuu (B TOM 4HCie, HO He
OTPaHUYMUBAsICh, CBSI3aHHBIX C BUJOM OIEpalvi, CO CTPAHOH perucTpauuy U (WIM) HaXOKACHUS KIMEHTA.
BaHk He HeceT OTBETCTBEHHOCTD 32 JIaHHBIC PUCKH U MTOCIIEC/ICTBHSI.

7.9. B cinywae omHOcTOpoHHEro mpekpaiieHusi Jloropopa, bank He mosmHee, yem 3a 15 (msTHaaUATh)
KaJIeHIapHBIX AJHEH 10 mpenmnonaraeMoid martel npekpaiieHust Joroeopa yBemomisier KimeHnta o Takom
MpeKpaleHny MyTeM HampapiieHus KIHeHTy COOTBETCTBYIOIIETO MUChbMEHHOT0, 100 SMS-coobmennem
yBenpomiienus u/wim Push-yBenomnenus 8 CJ1BO.

7.10. Orka3 banka OT ycTaHOBJICHHSI HOBBIX U IPOJIOJDKEHUS IEIOBBIX OTHOLICHUH, OTAEIBHBIX J1ETOBBIX
OTHOUICHUH C KITMEHTOM, MPOBEACHUS JIIOOBIX OMEpalliii KIIMEHTa 1 OTlepannii, POBOJMMBIX B OTHOIICHUH
JAHHOTO KJIMEHTa, B COOTBETCTBUU C IOJOXECHUSMH JaHHOTO JloroBopa He SIBISETCS] OCHOBAHUSIMH JIJISI
IpaXJaHCKO-TIPaBOBOW MJIM MHOM OTBETCTBEHHOCTU baHka, B TOM uuciie 3a yObITKH, BO3HUKIINE BCIEACTBUE
TaKOTro OTKa3a.

7.11. OrtBeTcTBEHHOCTH 3a ymiepd KimeHTy, BO3HUKIINNA BCIICICTBHE HECAHKIIMOHUPOBAHHOTO JOCTYIIA
tpetbux Jimi K CJIBO/MHBIM cucTeMaM yIaneHHOTo JIOCTYIIA, BO3JIaraeTcsl Ha BAHOBHYIO CTOPOHY.

8. CPOK JEMCTBHS JJOTOBOPA

8.1. [letictBue [loroBopa mpekpamiaercss B ClIy4asxX U B MOPSJIKE, MPEIyCMOTPEHHBIX JloroBopom u
3akoHOJaTenbcTBOM PecnyOnmkn Kazaxcrtad, B TOM uuclie M0 WHULIMATHBE KJIMEHTAa Ha OCHOBAHUH €r0
MMCBMEHHOTO 3asiBJIEHUsA, NojaHHoro B bank B coorBercTBMM ¢ JlOoroBOpoM, MNpH OTCYTCTBHUHU
HEUCTIOJHEHHBIX 00s13aTenbCTB 1o JloroBopy (kpome ciydaeB, KOTJa MPH WX HAIWYUHM JOMYyCKaeTcs
MpeKpalieHne J0roBopa) U OCHOBAaHHUH, IPH KOTOPHIX B COOTBETCTBUH C 3aKOHOAATENHLCTBOM PecnyOnnku
Kazaxcran npekpamenue JloroBopa He TOIMyCKaeTCsl.

9. MNPOYHUE YCJIOBUs

9.1. Bce pa3Horiiacust ¥ CIOpbl, KOTOPBIE MOTYT BO3HUKHYTHh U3 JloroBopa unu B cBsi3u ¢ HUM, CTOPOHBI
OyIyT 110 BO3MOXKHOCTH pa3pemiaTh IyTeM IIePeroBopoB. Bee crmopbl, BOZHUKAIOINE B CBA3H C U 110 TIOBOLY
JHoroBopa, pazpematorcs B cynax PecrryOnmku Kazaxcran, B mopsiike, yCTaHOBIEHHOM 3aKOHOAATEIHCTBOM
Pecrry0nvkm Kazaxcran.

9.2. Bce yBenomienusi, cooOmieHus mo J[oroBopy CUMTArOTCS HANpaBICHHBIMH/TIONYYESHHBIMU JTOJKHBIM
obpazom cootBercTBYyIOlIeH CTOPOHOW B cily4ae WX HAIpaBJICHHUs B MACHMCHHOM BHJIE HAPOYHO H/HITH
MTOYTOBOM CITY>KOOW M/WITH 110 (PaKCy U/MITH STCKTPOHHOH IMOYTOH M0 PEKBU3NTAM, YKa3aHHBIM B 3asBICHUH,



MpU  YCJIOBUHW, YTO W30paHHBI KaHAJN CBSA3M MPEAyCMAaTPUBACT IOATBEPXKICHHE O JIOCTaBKE
YBEIOMIICHHUS/COOOIICHUS aJipecaTy, eCIi MHOE HE YCTAaHOBJICHO CIICIUAIBHO J[0rOBOpOM.

9.3. Bo Bcem ocrtampbHOM, YTO He yperynupoBaHo JloroBopoM, CTOpPOHBI PYKOBOJCTBYIOTCS
3aKOHO/ATENbCTBOM PecmyOnmuku Kazaxcras.

9.4. JloroBop cOCTaBJICH Ha TOCYJAPCTBEHHOM U PYCCKOM SI3bIKaX, KXKJIBINA U3 KOTOPHIX UMEET OJMHAKOBYIO
IOpUANYeCcKyr0 crty. [Ipu pacxokaeHusX Mexay TekcTamu J[oroBopa Ha TOCYJapCTBEHHOM M PYCCKOM
SI3BIKAX JIISl MIX yPETYJINPOBaHUS IPUMEHSIETCSI TeKCTOM JloroBOpa Ha pyCCKOM SI3bIKE.

bank:

AO "ForteBank"

Anpec: T.Acrana, yi. JlocThik, 8/1

BUK IRTYKZKA

BUH 990740000683

KBE - 14

Kopcuer: KZ23125KZT1001300204 B I'Y «Hanuonansusiii bank Pecry6imnku Kazaxcram»
Temedousrt+7 (727) 258-40-40, +7 (727) 258-75-75, +7 (7172) 58-75-75, 7575 ¢ MoOuiIbpHOTO TemeoHa
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[punno:xenue 1. k JToroBopy o Bbizaue u 00CIy:KMBAHUM
IUIATeKHBIX KAPTOYeK (¢ (pU3nIeCcKUM JINLOM)

OCHOBHBIE TEPMHUHBI U1 YCJIOBHBIE OBO3HAYEHUSA, UCITOJIB3YEMBIE B
JOI'OBOPE

aHHYJMPOBAHUE KAPTOUYKM — IPU3HAHUE KAPTOUKH HEEHCTBUTEIILHOM, €€ U3bATHE U3 O0paIleHus 1
paspezaHue BIOJb W TIONEPEK Ha YETHIPE YacTH C O0s3aTeNbHBIM HApYIICHHEM LEeNOCTHOCTH
MarHUTHOM MOJIOCHI/ MUKPOIIPOLIECCOPA;

00HYyC — yCJIOBHAas €IMHMLIA, IIPEAOCTaBIsIeMasl KIIMEHTY 3a c4eT cpeAcTB baHka mpu ocyliecTBIeHNH
KIJIMEHTOM JICHCTBUH, COTJIACHO YCJIOBHSIM BBIILIAThI OOHYCOB (Jlajiee - aKTUBHOCTH).

BUPTYaJbHBII  miaTek — OC3HAIMYHBIM IUIaTeX MO  oOIlaTe TOBApOB W YCIYT
C MCIIOJIb30BAHUEM PEKBU3UTOB KAPTOUKH NOCPeACTBOM MHTEpHET, TOYTOBO-TENC(POHHBIX 3aKa30B;
BHPTYaAJTbHAsA KapPTOYKa — IUIaTe)KHas KapTOUKa, BBITYLIEHHAs B 3JIEKTPOHHOM BHUJE MOCPEACTBOM
CIABO myrem mnpenoctaBieHus baHkKoM naepaTenro MIIATEXKHOM KapTOYKH HH(OpManUu O ee
PEKBU3UTAX, CIOCOOOM IPEIyCMOTPEHHBIM COIJIAIICHHMEM O IPENOCTABICHUH 3JIEKTPOHHBIX
0aHKOBCKHX YCIYT.

BBINMCKA —JOKYMEHT, Npe/CTaBiIsieMblii bBaHKOM KIMEHTY/AepKaTelio JOMOJHUTEILHOW KapTOUKH,
cofgepkammii MHPOpMaIHio 00 oOcTaTKe JEHEr Ha CuYeTe W OCYUICCTBICHHBIX OMepanusx 3a
OINpEeJIeJICHHBI MEepPHOA, a TaKKe HHYI0 HHQOPMALHIO, MPEIYCMOTPEHHYIO 3aKOHOAATEIbCTBOM
PecnyOonuku Kazaxcran. Beimucka siBisieTcss AOCTaTOYHBIM —JOKa3aTENbCTBOM — OCYILECTBIICHHS
oTepalyii 1o cYeTy C UCIIOIb30BaHUEM KapTOUKH;

Aep:KaTe]b KAPTOYKHU — GU3UUECKOE JIULIO, OJIb3YoLIeecs IIATeXHOH KapTOUKOi B COOTBETCTBUH C
Horosopom;

JOMOJTHUTE/IbHA KapTouka — KapTouka banka, odopmieHHas Ha KIMEHTa WIM TPEThE JIHMIO, B
Ka4eCTBE CPENCTBA NOCTyIA K CUETY JOMOIHUTEIBFHO K OCHOBHOM KapTOUKe;

3aMeHa KapTO4YKM — OIlepalys, NpeaycMaTpUBaromas Bbiadyy baHKOM HOBOW KapTOYKH B3aMEH
IIPEXKHEM;

3asiBjleHle Ha YCTaHOBJIEHMEe OrpPaHMYeHHil — 3asBICHHE YCTaHOBIEHHOH baHkoM ¢opmsl,
3aloJHsIeMOe W MPEICTaBIsieMOe KIMEHTOM B baHk ans  ycTaHOBIEHHS/M3MEHEHUs/OTMEHBI
OTpaHMYEHHUI Ha CyMMY IJIaTeXel, OCYIIeCTBIEMBIX C UCTIOIb30BAaHUEM KapTOUKH;

E-IINH - texnonorus ycraHoBku [IMH-kona, koTopas 3akiro4aercss B CaMOCTOSITEIbHOW YCTaHOBKE
IIMH-xona KIMEHTOM IO CBOEHM KapTOuke MocpelncTBoM OaHkomara banka, mocie MoATBEp)KICHMS
OJIHOPa30BOTO (eIMHOBpeMEHHOTr0) SMS-K0/1a, MOy4eHHOTr0 Ha CBOI MOOHJIBbHBIH TenedoH oT baHka,
6o ycraHoBke [TMH-kona uepes ronocosoe meHo [VR;

KapTOYHasi onepauMsi — IUIaTeX U U (WIM) IepeBOAbl JCHEr, MOIyuYeHHE HaJIWYHBIX JI€HeT, OOMEH
BaJIOT U APYTHE ONEpAIiH, C UCIIOJIB30BAHUEM KapTOUKH, ONPENEICHHbIE SMUTEHTOM KapTOUKH U Ha
€ro yCJIOBHSAX;

KPeANTHBII JUMHUT — pazMep OaHKOBCKOT'O 3aiiMa, Pe0CTaBIsieMOro baHkoM KIIMEHTY Ha OCHOBaHHU
COOTBETCTBYIOILIETO KPEAUTHOTO COJIAIIEHHUS, ISl IPOBEAECHUS KapTOYHBIX ONeparii JONOJIHUTEIBHO
CBEpX OCTaTKa COOCTBEHHBIX JICHET KJIIMEHTA Ha CUETE;

KOJI0BO€ CJIOBO - JIOTIOJTHUTEILHOE CBEJICHUE, MTO3BOJISIONIEE MPOBOJUTH UISHTH(HUKAIMIO JepKaTelst
KapTOUKHU U ABJsitoIeecs KOHpuIeHInansHoi nHpopManueii;

JIMMHT HMCIOJIb30BAHHUS [JeHEer — MaKCUMAaJbHBIM pa3Mep CyMMBI JIEHET, YCTAaHOBIEHHBIH baHkoM,
JIOCTYIHBIN JIep>KaTeNlf0 KapTOYKH B TEYEHHE OIPENEICHHOTO MepHoJa BpeMeHH (Mecsia, HeaemH,
CyTOK U T.IL.);

HeNMepCOHAJTU3MPOBAHHAS KAPTOYKA — KapTOuKa, Bbimyckaemass baHkom 0Oe3 HaHeceHMs Ha Hee
MACHTU()UKAIMOHHBIX JAaHHBIX JepXKaTems KapTouky ((haMuIny 1 UMEHH), C IPUCBOEHUEM €1 HoMepa
Y CpOKa JIEWCTBUS, BhIJaBaeMas KIIMEHTY B IeHb oOparerns B baHk 1t morydeHus: KapTOUKH;
Me:KIyHapoaHasi Iatesknas cucrema - MIIC — coBOKyNTHOCTB TPOrpaMMHO-TEXHUYECKHUX CPEACTB,
JOKYMEHTAIlMd M OPTaHU3alMOHHO-TEXHUUYECKUX MEPONPUATHH, 00ECHEeUUBAIOIINX OCYIIECTBICHHE
TUTaTEXeH C UCTIONh30BAHNEM KapTOUYEK B COOTBETCTBHUHY C IIPABUIAMH JaHHOU TIATEKHOM CHCTEMBI;
MYJbTHBAJIIOTHASI KAPTOUKA — KapTOUKa, 00ecHeunBaomas JOCTYIl K JIeHbraM, pa3MelIeHHbIM Ha
cderax, OTKPBHITBIX B pa3HbIX Bamortax (tenre, noyutapsl CILIA, EBpo, poccuiickuii pyoib, ¢yHTHI
CTEpPIIMHTOB);

peryjisipHble IJIaTeskKu M(UJIHM) MepeBOAbI - TUIATEXKH, HHUIMUPYEMble Ha PEryJISIpHON OCHOBE, 10
KOTOpBIM PaHHEE OCYILECTBIEH BBOJ JEpiKaTesIeM KapTOUYKU PEKBU3UTOB IUIATEKHON KApTOUKH IPHU
MIEPBUYHOMN OILIATe, MOJIUCKE U COTTIAIIEHUH C YCIOBUSMH PETYIISIPHOTO CIIMCAHMS;

TeXHHYECKHIl oBepApadT —CyMMa JIEHET, U3pAcXOl0OBAHHAsl CBEPX OCTAaTKa JCHET KJIMEHTA Ha CUeTe,
HE TonaIaroas moJ Npu3HaKy 0aHKOBCKOTO 3aiiMa, yCTaHOBJIEHHBIE 3aKOHOIATENILCTBOM PeciryOnuku
Kazaxcran, 1 pacxoa KOTOpOH MOKET BOZHUKHYTh B TOM YHCJE 3a CUET OILIAThl KypCOBON pa3HUIIBI
IIPY IPOBEJCHUH OIepaliii KOHBEPTallUY;
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INUH-koa— Ilepconanbueiii Maentudukanuonusiii Homep (cexpeTHBI KOJ), W3BECTHBIH TOJBKO
JepKaTeNt0 KapTOUKH, CIyKallui Uil WACHTU(QHUKALUHN AepKaTelsl KapTOUKW MpPU MPOBEACHUH MM
KapTOUYHBIX OTEepaIluii;

IIMH-koHBepT— crienMaibHBIN 3aledaTaHHBI KOHBEPT, BBIJABacMbIN JepkaTento Kaprouku mnpu
MOJYYEHUH KapTOUKH, COAEP KaIMi BKIAABINI, HAa KoTopoM HaredaTan [IMH-kox;

npeanpusaTue ToproBad u ceppuca - (IITC - ¢dumsudyeckoe U0, 3aHUMAFOIICECS
IPEANPUHUMATENIBCKON eSITEeNbHOCTEI0 0e3 00pa30oBaHUs IOPUIANYECKOTO JINIA, MIH IOPHUINIECKOE
JULO, TPHUHAMAIOIIEe KAapTOYKW Uil OCYILECTBICHMs OE3HAJUYHOrO IUIaTeXa [0 OIulaTe
MOCTaBIISIEMBIX M TOBApOB W/WiH paboT, W/WIH yCIyT;

PEeKBU3MTBI KapTOYKH — uH(poOpMauus, colepxaiascsi Ha KapTOuKe W/WIM XpaHALIascs B Hel,
MO3BOJIAONIAs HACHTU(QHUIMPOBATE ee JAepkaTensi, bBaHk U MIaTexHyr0 CUCTEMY;

caiit banka — odunmaneHeii caiit banka B cetm UHTepHET ¢ agpecoM (IOMEHHBIM UMCHEM)
www.forte.kz;

CHCTeMa AUCTAHIMOHHOIO O0aHKoOBcKoro oocayxupanusi - CABO - mporpaMMHBIH KOMIUIEKC,
COCTOSILIMI U3 CUCTEMBI MHTEPHET X MOOMIBHOTO OaHKHHTA, TOCPEACTBOM KOTOPOro baHk okasbiBaeT
[Tonp30BaTesnto AIEKTPOHHBIE OAHKOBCKUE YCIIYTH;

CTON-JIMCT — CIIMCOK PEKBU3UTOB KapPTOUEK, 3aIPEILIEHHBIX K UCIIOIb30BAHHUIO U MTOAJIEKAIUX U3 THIO
OpU WX TPEIbSIBICHHUH K OOCIYXHBAaHWIO, (OPMUPYEMBIH IIATEKHOM CHCTEMON Ha OCHOBaHHU
MUCHMEHHBIX 00paIIeHU YMUTEHTOB;

Tapudsl BaHka — pa3Mmepbl BO3HArpaKACHUs, yIJIauyMBaeMOro KiIMeHTOM baHky 3a yciyry,
OKa3bIBacMble baHKOM, pa3MelleHHbIe Ha caiiTe baHKe;

cashback — yciyra banka, cornacHo KoTopoii baHk oCylIECTBIISIET KIMEHTY BO3BPAT YaCTH CYMMBI OT
OC3HAIMYHOTO IUIaTeXa IO KapTOdKe B IpelesiaXx pa3Mepa M Ha YCJIOBHSX, YCTaHOBJICHHBIX BO
BHYTPEHHUX JOKYMEHTaxX baHKa, 3a HCKJIIOUeHHEM omepanuii cornacHo lpunoxenus 2;

CVV2-kom wmnmm CVC2-xkopg («CVV2» — a0b0peBuaTypa aHTJHMICKOTO CIOBOCOYETAHMUS
«CardVerificationValue 2», «CVC2» — «CardValidationCode 2») — wuIeHTH(PUKAITMOHHBIA
TpeX3HAYHBIA KOJ, yKa3aHHBIH HAa OOOpPOTHON CTOpPOHE KapTOYKH U TPEeNHA3HAYCHHBIN IS
uAeHTH(PHUKALUY JepKaTellsl KapTOUKH NPH OCYIIECTBICHUN KapTOYHBIX omepanuii B cetu UHTepHET
(CVV2-kox — no Kaproukam VISA, CVC2-kox — o Kaproukam MasterCard);

IVR (anra. InteractiveVVoiceResponse) — cucrema MpeABapUTEIbHO 3alHMCAHHBIX — T'OJIOCOBBIX
cooOuieHui, BRIMOMHSIOMAs (QYHKINIO MapIIpyTH3allid 3BOHKOB BHYTpHW baHKa ¢ MCMOJb30BaHHEM
WHQOpMAaIUK, BBOJUMOH KIIMEHTOM Ha KJIaBHaType TeledoHa ¢ TOMOIIbIO TOHAIEHOTO Habopa;
Push-yBenomiienne — coobiienre B MOOMIbHOM HHTEpHET OGaHKuHTe baHka ¢ OyKBEHHO-IU(PPOBBIM
TEKCTOM O IPOBEACHUHU KapTOUHOW OIlepalyy Wi HHHOPMAIMOHHO-PEKIIAMHOTO XapaKTepa;
SMS-coo01eHHe — TEKCTOBOE COOOINEHHE YCTaHOBJICHHOTO (hopMmara, IepeiaBaeMoe OCPeCTBOM
MOOMJIBHOH  CBsI3M  baHKOM  KIMEHTy/mepkaTelro  JOMOJIHUTEIbHOM  KAapTOUYKH WM
KIIMEHTOM/AeprkaTesieM JONOJIHUTEIbHON KapTouk baHKy depe3 onepaTopa MOOMIBHOM CBSI3H;
napoab 3D Secure/SecureCode— CekpeTHBIN Maposib, CIYKANMKA IS UACHTU(UKALUN JIepyKaTEIs
KapTOYKHU NP MPOBENEHUN UM KapTOUHBIX ONEpaluil B CETH MHTEPHET, KOTOPBI HCIONB3yeTCs KaK
NOBBIICHHBIM ypOBEHb 0€30MacHOCTH Al KapTouek. Texuomoruss 3-D  Secure mno3Bosier
WACHTH(GHUIIMPOBATh BIAJENblA KapTOYKH MPH TPOBEJCHUW WHTEPHET-TUIATEeKEe C TOMOIIBIO
JIOTIOTHUTENBHOTO MapOJIsi, KOTOPBIH N3BECTEH TOJIBKO AE€PIKATENIO KAPTOUKH;
VerifiedbyVisa/MasterCardSecureCode - TexHOmOrus ayTeHTH(PHKAIMHA, O00CCICUMBAIOIIAT
3aLIUIIEHHOCTh KapTOYHBIX ONEPaLii, IPOBOANMBIX AEPIKATEISIMA KaPTOUEK B CETH HHTEPHET.

IIpusoxenue 2. k /loropopy o Bblgaue U 00C Ty KUBAHUH
IVIATEKHBIX KAPTOYeK (¢ (pU3HIeCKUM JINLOM)

Ycaosus npexocrasienus yeayru Cashback/6onycos

[Tpu npoBeeHNH OE3HATMYHBIX OTIEPALHIA 110 OILIaTe 32 TOBAPHI/yCIyTrH KAPTOYKOH, OCYIIECTBICHUS

AKTHBHOCTH, B TOM uucie mocpeactBoM Murepuer, bankom BosBpamiaercs Cashback w/unm
npeIocTaBIIseTesl OOHYC Ha CUET KineHTa baHka, 32 HCKITFOUYSHHEM CIICYIOIINX OepaIlnii:

- oriaTsl yeiyr banka;

- [10 OTIEPALMAM B Ka3WHO U TOTAIHM3aTOPAX;

- 110 OTIEpPAIIHsM, CBSI3aHHBIM C ITOKYITKOH JIOTEPEHHBIX OUJICTOB M OOIUTAITHIA;

- [10 OTIEPAIUAM, 110 KOTOPHIM BIIOCJICIACTBHH OBLII COBEPIIICH BO3BpAT JICHET;

- 10 BCEM OIepalusaM, CBI3aHHBIM C IEPEUUCICHUEM ICHET C KapTOUKH Ha CueTa, OTKPHIThIC B banke

WU IPYyTHX OaHKaX;


http://www.forte.kz/
https://ru.wikipedia.org/wiki/Call-%D1%86%D0%B5%D0%BD%D1%82%D1%80
https://ru.wikipedia.org/wiki/%D0%9A%D0%BB%D0%B0%D0%B2%D0%B8%D0%B0%D1%82%D1%83%D1%80%D0%B0
https://ru.wikipedia.org/wiki/%D0%A2%D0%B5%D0%BB%D0%B5%D1%84%D0%BE%D0%BD
https://ru.wikipedia.org/w/index.php?title=Th%27ve.global%D0%A2%D0%BE%D0%BD%D0%B0%D0%BB%D1%8C%D0%BD%D1%8B%D0%B9_%D0%BD%D0%B0%D0%B1%D0%BE%D1%80&action=edit&redlink=1

- TI0 OmepalysM, CBA3aHHBIM C MOMOJHEHHUEM DIIEKTPOHHBIX KOIIEIBKOB, OIJIATON YCIIYT omeparopa
CBSI3H,

- OE3HAJMYHOM OIUIAThI B MOJIb3Yy MOCTABIIMKOB TOBApPOB/YCIyr mocpeacTBoM OGankomaros, CIABO,
WHTEPHET- pecypca orneparopa CBs3H,

- 10 OmepanysiM, CBS3aHHBIM C OIUIATOH 3a KOMMYHAJIBHBIE YCIYyTH (JEKTPHUUYECTBO, ra3, BOAa),
rOCyJapCTBEHHBIE YCIIYTH, TOCYAapCTBEHHbIE IOYTOBBIE YCIIyTH, HAJIOTOBBIE IUIATEXKH, CyACOHbIC PACXOABI,
BKJIFOYas aJIAMEHTHI, IITpadbl, 3a OIUIATY 3aJ0ra U IUIATEKHBIX 00s3aTEIbCTB, IACCAKUPCKUE IEPEBO3KH,
aBTOOYCHBIC MapLIPYTHI, COOP 3a MIIaTHBIE JOPOTH.

Cashback 1o MymbTHBATIOTHOW KapTOYKE HAYMCIAETCS HA COOTBETCTBYIOIIMK CUET B BAIIOTE
MPOBEICHHON KAapTOYHOHM omepauuu. B ciiydae ecnu OpuUTrMHajbHas BajllOTa KAPTOUYHOM OIlepaluu He
teHre/nomnapsl CHIA/EBpo/pyonu/dynts! ctepnunros, Cashback nauncnsercs B nonnapax CLLIA.

B ciyuasix Bo3BpaTa KIMEHTOM TOBapa/0TKa3a OT YCIIYTH, [0 KOTOPHIM BIIOCJIEACTBUU OB COBEPILIEH
BO3BparT JCHET, paHee 3auncienHas barnkom cymma Cashback w/mmm 60HYyCOB M3BIMaeTCs ¢ TEKYIIETO WA
WHOTO OAHKOBCKOTO CueTa KIHEHTa, OTKPHITOro B baHke, MOOBIMH HE 3alpelieHHBIMU 3aKOHOIATENILCTBOM
Pecny6nuxu Kazaxcran cocobamu.

VYcnosus Bemmiatel bankom Cashback wmnmm G0HycoB MOTryT mpeaycMaTpuBaTh HEOOXOAMMOCTD
npoBeneHNsT Oe3HAIMYHBIX ONEpaluii Ha ONPENeIICHHYI0 CYMMY W/WIM BbIPQKEHHUS KIHEHTOM
BOJICU3bsIBIICHHUS (MHBIX (pOpMalIbHOCTEH), OCYIIECTBICHHUS aKTUBHOCTH AJs BhIatel eMy Cashback mmu
OOHYCOB W/WJIN BBIMTOJTHEHUE MHBIX YCIIOBHI yCTAaHOBIECHHBIX BaHKOM, IpH HACTYIUIEHHUH KOTOPBIX J0JDKHA
OCyHIEeCTBIAThCSI baHkoM BbImIaTa, 10 (6€3) HACTYIUIeHHUs(BBIIOHEHUS) KOTOPHIX Y baHka 00s13aTenbCTB
OCYIICCTBJICHUA TaKOM BHIIIATHI HE BO3HUKAET U TaKasl BBITIJIATa HE IIPOU3BOJUTCA bankoM COOTBETCTBEHHO.

B ciydae ecnu KIMEHTOM He OBUIO BBIPAKEHO BOJICU3bSIBICHUE (MHBIC ()OPMAILHOCTH) HA BBIILIATY
cymmal cashback u/wiin GOHYCOB ¥/HIJIH BBITIOJIHEHBI YCIOBHUS JIJIsl HCTIOJIb30BaHKs HAKOIUIEHHBIX cashback
u/ua  OOHYCOB, YyCTaHOBJCHHBbIC baHKOM, cyMMa HakoIuleHHbIX cashback w/wmm GonycoB He
BBITIJIAYMBACTCH, ITPU 3aKPBITUHU KIIMCHTOM BCCX INJIATCKHBIX KapT.

bank BmpaBe NPHOCTAaHOBUTH, OTPAHUYMTH, & TAKXKE IPEKPATHUTh B OAHOCTOPOHHEM MOPSIKE
HauncneHne w/wnn Beiiaty Cashback w/mmu GoHycoB 6€3 MpenBapUTENHHOTO YBEJOMIICHHS KIHUEHTa B
CIIEIYIOLINX CITydasx:

- B CJIy4ac HaJIu4ua y banka ocHOBaHHMM CUMTATh UCIIOJIB30BaHNE KIUEHTOM YCIIyru B O€JIIX BEACHUA
MPEANPUHUMATEIBCKOH NesTENbHOCTH;

- B ciyuae HapymeHus KnueHtom 3akoHomarenbcTBa Pecnyonuku Kazaxcran w/wim 00s3aTenbCTB,
MPUHSTHIX KIMEHTOM B paMkax JloroBopa, B TOM 4HCII€, B ClIy4yae HAIMYUS IPOCPOUEHHOM 3a/I0J>KEHHOCTH
o JloroBopy;

- B CJIydae €ciM KJIUEHT COBEpIIaeT MOIEHHUIECKNE IEHCTBUS H/UITH 3JI0yNOTPeOsieT KaKUMHU-TT00
MPUBUIICTHSIMU W/HJTH MTOOIIPEHUSIMH, TIPEI0CTABISIEMBIMU KIIMEHTY B paMKax yciouid Beitutatel Cashback
u/win OOHYCOB, W/WIM NPENOCTaBIsieT MH(OpMALMIO, BBOIAIIYIO B 3a0IyXICHUE, WIN HENpaBUJIbHbIC
CBEZIEHHsI TapTHEPaM.

- B MHBIX CIIy4asiX 10 YCMOTPEHHUIO banka.

Ipunoxenue 3. k JloroBopy o0 BbIaaue U 00CTy:KUBAHUHT
IJIATEKHBIX KapToUek (¢ GUu3n4ecKNuM JIUIOM)

Oco0eHHOCTH BHIMYCKA U 00CTY:KMBAHUS HENEPCOHAIM3MPOBAHHON KAPTOUKH

OCoOEHHOCTBIO HEMEPCOHATM3UPOBAHHON KAPTOUKH SIBJISIETCA OTCYTCTBHE HA IUTACTHKE (aMUINH U
HUMCHU ACPXKATCIA KapTOUYKH, OJHAKO CBCJACHUA O HEM BHOCATCA BO BHYTPCHHIOIO CUCTEMY BaHKa, qTO0
MTO3BOJISIET TI0 HOMEPY HETePCOHATM3UPOBAHHON KapTOUKH MACHTU(OUIINPOBATH IePKATEN KapTOUKH.

Ha HenepcoHanmm3npoBaHHOW KapTOUYKE YKa3bIBA€TCS TOJIBKO CPOK JEHCTBHS, HOMEDP KapTOUKH,
norotunsl banka u MIIC, kpome 3TOro MOXeT OBITh yKa3aH MAECHTH(UKATOP HenepcoOHATHM3UPOBAHHON
KapTOYKH.

HenepconanuznpoBaHHas kapTodka BbIMyckaeTcss baHkoM 10 mojaum KiMeHToM B baHk 3asBieHus
Ha BBIIYCK KapTOYKH, YTO MO3BOJISIET KIHUEHTY, MOCIE MPEAOCTaBICHUS BCEX HEOOXOIUMBIX JOKYMEHTOB,
MPEeNyCMOTPEHHBIX BHYTPEHHHMH JIOKYMEHTaMHU baHKa, MONMyduTh MONHOQYHKIMOHAIBHYIO KapTOYKy B
epBoe xe noceuieHue banka.

B ciydae He0OXOAUMOCTH OYEPEAHOTO W/WIIM TOCPOUYHOTO MEPEBBINYCKa, HEIIEPCOHANN3UPOBAHHAS
KapToYKa NepeBhITycKaeTcs corylacHo Tapudam banka, Ha HOBYIO HETIEpCOHATM3UPOBAHHYIO KapTOUKY WIIN
MEePCOHATM3NPOBAHHYIO KAPTOUKY, TO €CTh HA IIOBEPXHOCTH YKa3bIBAIOTCS (haMUIINS U UM,



IIpnnosxkenue 4. k Jlorosopy o Bbiiaue H 00CJAy:KMBAHUH
IUIATeKHBIX KAPTOYeK (¢ (pu3nIecKuM JINLOM)

Oco0eHHOCTH MYJIbTHBAJIOTHON KAPTOUKH M MPOBEAEHHUS OMepaIuii

Oco00eHHOCTHIO MYIBTHBAIIOTHOW KAPTOUKH SBIISIETCS OTKPBITHE K OJJHON KapTOYKE OTHOBPEMEHHO
HECKOJIBKIX CUETOB B PA3JIMYHBIX BamoTax. llepedeHp BO3MOXHBIX BAIOT 0 MYJIBTHBAIIOTHON KapTOUKe
omnpenensieTcss baHKOM CaMOCTOSITENIBHO, TIPU STOM CU€Ta MOTYT OTKPBIBATHCS B CICAYIOIIUX BaTIOTaX:
tenre, nosuapel CILIA, EBpo, poccuiickue pyonu (nanee - pyoimu), GyHTH cTepiauHroB. OTKPHITHE, BEACHUES
M 3aKpBITHE CYETOB INPOM3BOANTCS B COOTBETCTBHU C TPEOOBAHHMSMH 3aKOHOAATENbCTBAa PecryOmmku
Kazaxcran, BHyTpeHHUME TOKyMeHTaMu banka u ycnosusimu JJorosopa.

[lpu mnpoBeicHUM KapTOYHOW OMNEpalMH IO MYJIBTUBAIIOTHONH KapTOUYKe, CyMMa OIepaluu
CIIUCBIBACTCS CO CYETOB, NPUBS3aHHBIX K MYJBTHBAIIOTHON KapTO4yke, B CIEAYIOIIEM IMOpsake (B
3aBUCUMOCTH OT TIEPEYHS BATIOT H OTKPBITBIX CYETOB 110 MYJIbTHBAIIOTHON KapTOUKeE):

1) ecnmu BamiOTa OMEpaIllMH TEHTe — CIHCAHWE OCYIIECTBISIETCS CO CYeTa B TEHre, MpH
HEJIOCTATOYHOCTH JICHET HA CUETE B TEHI'e HEAOCTAIOIIAs CyMMa JE€HET CITUCHIBACTCS CO CUETa, OTKPBITOTO
B moymapax CIIIA, a mpu HemocTaTOYHOCTH JicHeT Ha cdyete B moymiapax CILIA, HemocTaromas cymma JaeHer
CIIMCHIBAETCS CO CYETa, OTKPHITOro B EBpo, mpu HEJOCTaTOUHOCTH JieHeT Ha cueTe B EBpo, HemocTaromas
CyMMa JICHET CIIMCBIBAETCS CO CUeTa, OTKPBITOrO B PYyOJIsiX, PU HEAOCTATOYHOCTH JICHET Ha CUETE B PyOJIsX,
HEO0CTAIoMIas CyMMa JICHET CIHCHIBA€TCS CO CUETa, OTKPHITOTO B (PyHTaX CTEPIIMHTOB;

2) ecnu BamoTa omepanuu gosapbl CIIA — comcaHpe OCYIIECTBISETCS CO CYeTa B JoJIapax
CHIA, npu HEOCTaTOYHOCTH JIeHeT Ha cuete B gouiapax CIIIA HemocTaromasi cymMa JIeHET CIIUCHIBACTCS
CO cueTa, OTKPHITOTO B TEHTE, a IIPH HEAOCTATOYHOCTH JCHET Ha CUETE B TEHTe, HEJJOCTAIOMIasi CyMMa JIEHEeT
CIIUCBIBAETCS CO CUETa, OTKPHITOro B EBpo, IpH HEOCTATOYHOCTH JieHeT Ha cueTe B EBpo, HemocTaromas
CyMMa JICHET CIIMCBIBACTCS CO CUETa, OTKPBITOrO B PyOJIsiX, PU HEAOCTATOYHOCTH JICHET Ha CUETE B PyOJIsX,
HEJ0CTAOIIast CyMMa JICHET CIHMCBIBACTCS CO CUETa, OTKPBHITOTO B (PyHTaX CTEPJIMHIOB;

3) ecnu Bamrora omepaiuu EBpo — CHHMcaHHe OCYHIECTBISIETCS cO cdeta B EBpo, mpu
HEJIOCTaTOYHOCTH JICHET Ha cueTe B EBpo HepocTaromas cymma JeHeT CIIUCHIBA€TCS CO CUETa, OTKPBITOTO
B TEHTE, a MPH HEJIOCTATOYHOCTH JICHET Ha CUeTe B TEHTE, HEIOCTAIOasi CyMMa JICHET CIHCHIBACTCS CO
cyeta, oTkpeitoro B pgojuiapax CIIA, npu HemoctatouHocTH neHer Ha cuere B noiapax CHIA,
HEJ0CTAIoMIast CyMMa JICHET CIIUCBIBAETCS CO CYETa, OTKPBITOIO B PYOIISIX, IPH HEAOCTATOYHOCTH JISHET Ha
cuere B pyOJIsiX, HEIOCTAOIIAS CYMMa JICHET CIIMCHIBACTCS CO CUETa, OTKPBITOrO B ()yHTAX CTEPJIUHIOB,;

4) ecnu BadoTa ONepanud pPyOJdu — CIHCAHHE OCYIIECTBISETCS CO c4yeTra B PyOJsxX, MpH
HEJIOCTATOYHOCTH JIGHET Ha cueTe B pyONsAX HeqocTamlnas cymMMa JIEHET CIHCHIBAETCS CO CUerTa,
OTKPBITOTO B TEHIre, a IPHU HEIOCTATOYHOCTH JIEHEr Ha CYEeTe B TEHTE, HEJOCTAIoNIas CymMMa JeHEeT
CITUCHIBAETCS CO cYeTa, OTKphITOro B moymapax CIIA, mpu HETOCTATOYHOCTH JCHET Ha CUETe B JIOJUIapax
CIIIA, HenocTaromnas cyMMa JieHeT CIIICBhIBAE€TCS CO CUeTa, OTKPHITOro B EBpo, ITpH HEIOCTaTOYHOCTH ACHET
Ha cuete B EBpo, HeocTaromas cyMMa JieHeT CIIMChIBAETCS CO CUeTa, OTKPBITOTO B (PyHTaX CTEPJIMHIOB;

5) ecnu BamoTa onepanuy (GYHTH CTEPIMHIOB — CIMCAHHE OCYMIECTBIAETCS CO cUeTa B (yHTax
CTEepJIVHTOB, TIPY HEIOCTATOYHOCTH JIEHET Ha cyeTe B (PyHTaX CTEpIMHTOB HEJOCTAIoNmas cymMMa JeHer
CITUCBIBAETCS CO CUETa, OTKPHITOTO B TEHTE, a IIPH HEJIOCTATOYHOCTH JICHET Ha CUeTe B TEHTe, HeJIOCTAIoIIas
CyMMa JIeHEeT CITUChIBAETCsI CO cueTa, OTKPHITOro B gojutapax CIIA, mpu HETOCTaTOYHOCTH JCHET Ha CUETe
B nmomtapax CIHIA, Hemocraromas cyMMa JEHET CHHCBIBAETCS CO CYeTa, OTKphIToro B EBpo, mpu
HEJIOCTAaTOYHOCTHU JIEHET Ha cueTe B EBpo, HepocTaromas cyMMa IeHEeT CIIUChIBAETCA CO CYETa, OTKPBITOrO
B pyOIIsIX;

6) ecinu BamtoTa onepaimu He TeHre/nosutapbl CLIA/EBpo/py0iiu /hyHTBI CTEPIMHTOB — CLICAHHE
ocyuecTBisieTcs co cuera B nouiapax CIIA, npu HemocTaTOUHOCTH JeHer Ha cueTe B posuapax CIIIA
HEJIOCTA0INAast CyMMa JICHET CITUCBIBAETCS CO CUETa, OTKPHITOTO B TEHTE, a IIPU HEJJOCTATOYHOCTH JICHET Ha
cyeTe B TEHTE, HEAOCTAalolas CyMMa JCeHEer CHHCBIBAETCS CO CcYeTa, OTKpeIToro B EBpo, mpu
HEJIOCTAaTOYHOCTHU JIEHET Ha cueTe B EBpo, HepocTaromas cyMMa I€HeT CIIUCHIBAETCA CO CYETa, OTKPBITOTO
B pyOJIsIX, IpYU HEIOCTATOYHOCTH JICHET Ha CYeTe B PyOJIAX, HEAOCTAIOIIAs CyMMa JeHEeT CITUCHIBACTCS CO
c4eTa, OTKPHITOrO B (hyHTaX CTEPIMHIOB.

IIpu HEZOCTATOYHOCTH CYMMBI JICHET Ha CYeTax KapTOuyHas Omepalus OTKIOHseTCs. B cirydae, eciau
mpu 00paboTke (UHAHCOBOTO JOKYMEHTa 0€3 aBTOpH3AllMM CyMMBI JICHET Ha CUeTaX MYJbTUBAIIOTHON
KapTOYKH HETOCTATOYHO JJISl HCTIOJTHEHUST (PMTHAHCOBOTO JTIOKYMEHTa, HEJOCTAIOIIasi CyMMa CITUCBIBAETCS 3a
cueT 00pa3oBaHMs TEXHHUECKOro oBepapadTa B BatoTe (GUHAHCOBOIO AOKyMeHTa (TeHre, moiiapsl CIIIA,
EBpo, pyOiu, pyHTBI CTEPIUHIOB).

B cniyyae o6pa3oBaHus TEXHHUECKOTO OBepApadTa o MyJIbTUBATIOTHON KapTOUKeE, 33/I0J’KCHHOCTh
[0 HEMY CIHCHIBAaeTCA B OE€3aKIETITHOM MOPSIKE €XKEJHEBHO CO BCEX CUETOB B baHKe, [0 TorameHus
TeXHUUYECKOro opepiapadTa. [lorameHne NOMYyNMIEHHOTO TEXHHYECKOTO OBepiapadTa OCyIIeCTBISETCS B



CIEeNyIONIeH OYepeAHOCTH: CHAYaa JOMYIICHHBIA TEXHUYCCKH OBepApadT CIHCHIBACTCS CO CYETa, TS
o0pa3oBaJicsi TEXHUYECKU oBepApadT, MPU HEIOCTATOYHOCTH JICHET HA CUETE, CIMCAHUE OCYIIECTBISAETCS
CO CcyeTa B TEHTe, [IPH HEJJOCTATOYHOCTH JIEHET Ha CYeTe B TEHIe HEIOCTAIOMIAsi CYMMa JCHET CIIHCHIBACTCS
co cuera, oTKpsiToro B nomnapax CIHIA, a mpu HeZOCTaTOYHOCTH AeHer Ha cuere B pomnapax CIHIA,
HEJI0CTAIOMIasi CyMMa JICHeT CIUCBIBAETCS CO CUeTa, OTKPHITOro B EBpO, MpM HENOCTATOYHOCTH JCHET Ha
cuere B EBpo, Hemocraromas cymMma JEHEr CIHCHIBA€TCS CO CU€Ta, OTKPBITOTO B PYONsAX, IMPHU
HEZ0CTAaTOYHOCTH JCHET Ha cueTe B pyOJIsaX, HeJOCTaIOIasi CyMMa JICHET CIICHIBAETCSI CO CUETa, OTKPBITOTO
B (pyHTaX cTepyMHTOB. [Ipy 3TOM OTBETCTBEHHOCTH 33 YOBITKH, BO3HUKIIHUE B CBS3H C KyPCOBOW pa3HUIICH
MIPH TIOTAIIeHUH AOMYIIEHHOTO TEXHUYECKOTO oBepApadTa, KIMEHT HECeT caMocTosATeNbHO. [lononaenne
MYJIbTUBATIOTHON KAapTOYKHW HAJIMYHBIMHA JI€HPIAaMH B CETH baHKa BO3MOXHO TOJIBKO B CIEIYFOIINX
Bamtotax: TeHre, gosuapel CIHA, EBpo, pyOnu. IlononHeHue MyJNbTUBaIIOTHONH KapTOYKH B (hyHTax
CTEPJIMHIOB B ceTU baHka BO3MOXKHO TOJILKO O€3HAITHMYHBIM CIIOCOOOM ITyTEM OCYIICCTBICHHS KOHBEPTAI[UH
B CJIBO c moboro cdeta, oTKpsITOTO B TeHTe, Aoutapax CIIA, EBpo nmu pyoisx.

B cmyuae otkaza kiaMeHTa OT TOBapa, padOT WM YCIyr, NPUOOPETCHHBIX IOCPEIACTBOM
MYJIbTUBATFOTHOH KapTOUYKH, TJE KapTOYHAas oOlepalus COBepIiajiach B  BalOTax: J0JUIaphbl
CILIA/EBpo/py0mu /hyHTBI CTEpIHHTH | ApP., BO3BPAT JIEHET OCYIIECTBIISIETCS HA CUET OTKPHITHIN B TEHTE,
BHE 3aBHCHMOCTH OT BaJIOTHI IPOBEACHUS KAPTOYHOM ONEepaIiny.

CHATHE C MYJHTHUBAIIOTHOW KapTOYKH HAIMYHBIMU JCHBTaMHU B CETH baHKa BO3MOXHO TOJIEKO B
cienyromux BamroTax: TeHre, moyapel CHIA, EBpo, py6mu. OcymiecTBIeHHE PaCcXOIHBIX ONEpalvidi B
(hyHTaX CTEPIIMHTOB B CETH baHka BO3MOYKHO TOJBKO O€3HATMIHBIM CIIOCOOOM.

[puioxenue 5. k /loropopy o Bbiiaue u 00CTyKUBAHUH
TUIATEKHBIX KApPTO4YeK (¢ (pu3nIecKUM JINLOM)

Oco00eHHOCTH BBINMYCKA KAPTOYKHM (1e0eTHOIH)
nocpeacTtsoM C/IBO/MHBIX cHCTeM yIaJeHHOI0 10CTyNa

1. Bhimyck KapTO4kH B OTKPBITHE 0AHKOBCKOTO CUETa C UCIOJIb30BAaHUEM IUIATE)KHONW KapTOUYKH HPH
WX CaMOCTOSTENIbHOM MHHUIMHpoBaHuK kiueHToM B CJABO ocymecTBiserca B ciiydae MPOXOXACHUS
OUHAMHYECKOW HIEHTHU(QHUKAIMK M ayTeHTH()UKAUMM KIMEHTAa B YCTAHOBIEHHOM baHKOM W
3akoHoZAarTenbecTBOM Pecrybnnku Kazaxcran nopsike.

JHoroBop 0aHKOBCKOro o0ciykuBaHHs (POPMHUPYETCsI B AIEKTPOHHOM BHJIE M MOJATBEPIKIAETCS KIMEHTOM
OpY MOMOLIM BBOJA KOJAa ITOATBEPKACHUS, IIOJYyYEHHOTO IIOCPEIICTBOM SMS-COOOLICHUS Ha HOMEp
MOOMIIBHOTO TeJepoHa KIMeHTa, yka3aHHoro npu peructpauuu B C/1b0O.

2. KineHT MOXeT HHUIIMAPOBATh BBITYCK KapTo4ku camocToaTesibHo B C/IBO nmyTem HarpapieHHs OHJIAiH
3asfBKM Ha OTKPHITHE OAHKOBCKOTO CYETa M BBIMYCK KAPTOUKH, MOCPEACTBOM HMHBIX IPELYCMOTPEHHBIX
3aKOHOJaTeNbcTBOM PecryOnuku Kazaxcran cnoco0oB ayTeHTH(UKAIMKA M WICHTU(QHUKANWN KIWEHTa U
COBEPILIEHUS CICIIKH.

3. OTkpbITHE cyeTa W BBITyCcK KapTouku mocpenctBom CJ/IBO/ WHBIX cHUCTEM ymajJeHHOTO OCTyma
OCYIIECTBIISIETCS B YCTAHOBICHHOM baHKOM mopsiike, ¢ yaeToM TpeOoBaHU 3aKOHOIaTehCTBa PecryOmku
Kazaxcran.

4. KiveHT npu 3anojHeHUH U HanpaBieHud 3aseieHus nocpeactBoM CABO/MHBIX cHCTEM yIAaICHHOTO
JOCTYTIa, IPUCOEIUHAETCA B LIEJIOM U MTOJIHOCTHIO K JIoroBopy, a Tak:ke HHBIM IOKyMEHTaM, PETyIUPYIOIIUM
B3aMIMOOTHOIIICHUS CTOPOH M TIOPSIIOK OKa3aHUs O0aHKOBCKUX YCIYT, Pa3MEIIEHHBIM Ha O(UIMATLHOM CaiTe
banka no angpecy forte.kz.

5. bank BopaBe ocyuiecTBIATh UaeHTH(UKanuio KireHra ¢ UCToNb30BaHUEM CPEICTB OMOMETPUYECKOI
WJCHTHU(QHKALINY, ¢ y4eToM TpeboBaHul 3akoHoaTenbeTBa Pecnyonuku Kazaxcran.

6. YkazaHus/mokyMeHTH, Hampasisemble KiueHToM baHKy B JIIEKTpOHHOM BHJIE MOCPEICTBOM
CABO/vMHBIX cHCTEM YIANEHHOTO JOCTYIa, IMOCJIE IOJIOKUTEIbHBIX PE3yIbTaTOB ayTeHTHOUKAIUN |
nneaTudukanny Knnenra, canTaioTcst OTIpaBiIeHHBIMH OT MMeHHU KineHTa 1 Mpu3HAI0TCs paBHO3HAYHBIMHU
JIOKYMEHTaM Ha OyMa)KHOM HOCHTEJIE, ITOIIMTMCaHHBIM COOCTBEHHOPYYHOM moanuchio Kinenra.

7. Dnexrponnbie 6ankoBckue yciayru B C/ABO npencrasistores KimnenTy Ha OCHOBaHHUH 3aKIIFOUYaEMOTO C
HuM B CJIBO B 37€KTPOHHOM MOPSIIKE JOTOBOPA O MPEIOCTABICHUH AICKTPOHHBIX OAHKOBCKHUX YCIIYT.
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8. Ilpu mpenocraBienun baHkoMm ayeKTpoHHOM OaHKOBCKOH ycmyru mocpeactBoM CIBO/uHBIX cucTem
ynaimeHHoro jgoctyma y baHka ocraercs TOATBEpKACHHWE 00 OTIpaBKe W/WIM  TOJYYCHUH
COOOIIECHNUI/ TOKyMEHTOB, HA OCHOBAaHUH KOTOPBIX KIIMEHTY mpenocTaBiieHa yciryra 10 OTKPBITHIO cYeTa
BBIMMYCKY KapTouku. [loaTBepkKIeHHEM IONYYEHUS OJJIEKTPOHHOTO JOKYMEHTa OydeT CUUTaThCs
npenoctasnenrne Knuenry baHkom aekTpoHHOM OaHKOBCKOW YCITyTH.

9. SHCKTpOHHI)Ie JOKYMCHTBI XPpaHATCA B TOM (pOpMaTC, B KOTOPOM OHHU ObLIH C(I)OpMI/IpOBaHI)I, OTIIPaBJICHbBI
HJIN TTOJTYYCHBI C CO6HIOI[€HI/IGM X OEJIOCTHOCTH M HCU3MCHHOCTHU U HE Tpe6y10T pacrneyaTk Ui UHOI'O
0TO6pa)X(CHI/I$I CoACpKaHUA JIEKTPOHHOI'O JOKYMEHTA Ha 6YMa)KHOM HOCHUTEIIC C LCJIIBIO XpPaHCHUA.

10.bank u3Bemaetr KiniueHToB 0 MpoBOAMMBIX TexHHYecKHX padoTax B CABO/MHBIX cucTeMax yAajJeHHOTO
JOCTYTIa, KOTOPBIE MOTYT IIPEPBaTh JIOCTYI U MPEMSATCTBOBATH IPEJOCTABICHHIO 3JIEKTPOHHBIX OAHKOBCKUX
yCIIyT, TMyTeM pa3MemieHns HWH)OPMalMOHHOTO cooOmmieHnss Ha caifre forte.kz, ¢ ykasaHmeM CpOKOB
OKOHYaHUsI TPOBOJUMBIX padoT.

11.MaxkcumanbHbIe CPOKH OKa3aHUS JIEKTPOHHBIX O0aHKOBCKHX yciyT mocpeactBoM CJIBO/mHBIX cuctem
YAAJICHHOT'O JIOCTYIIa 3aBUCST OT MPOX0XkKAcHUs KimeHToM BceX mpoueayp, HEOOXO0AUMBIX [T HalJIeKaIIen
uneHruduxannu Knuenra.

12.TIpn Hanmuumu cnopHoit cutyauuu, Kiment smnpaBe mo3BonuTs B Konraktabii llentp banka mo
tein. 8 8000 800 819 (6ecruiaTHbINM 3BOHOK ¢ TopoAckuX TenedonoB o Kazaxcrany) nmubo 7575 (becrarHbiii
3BOHOK C MOOWIBHBIX TenedoHoB mo Kazaxcrany) (ycTHOe oOpallleHHne) ¢ yKa3aHHEM ajpeca, HoMepa
teneoHa, coJiepKaHus MIpeTeH3UN u WHOU WHQOPMAITIH, b1y (o00) HaIpaBUTh
MPETeH3MI0/YBeJOMIICHHE/00pallleHue B MUCBbMEHHOM (opMe Mo ajpecy, ykazanHoMmy B JloroBope. bank
paccmarpuBaer oOpamenue Kimenta B TedeHne 15 KaneHAapHBIX IHEH C JaThl PETHCTPAlNd TaKOTO
oOparteHus.

[puioxenue 6. k /loropopy o Bbigaue u 00CTyKUBAHUH
IUIATEKHBIX KAPTO4YeK (¢ (pM3nYecKUM JINLOM)

Oco0eHHOCTH BBINMYCKA U 00CTY:KMBAHNSA BUPTYAJIbHOH KapTOYKHU

Brimyck BupTyanbsHO# KapTouku ocymecTtsisercs Ilonb3oBaresto, umeronieMy 0aHKOBCKHi cueT B banke, B
aNeKTpoHHOM BHJIe TocpeacTBOM CBO/ HHBIX CHCTEM yIAIEHHOTO J0CTyna 0e3 PU3NUecKOro HOCUTEINS
MyTeM IMPeIOCTaBICHUS baHKOM JepKaTelo IUIATeKHONW KapTOYKH HH(pOpManud o €€ pPeKBU3UTaX.
PexBu3uTHl BUPTyanbHOH KapTOukd oToOpaxatorcss Ha dkpaHe B CJIBO. BupryanpHas kapTodka
BBIIYCKAETCSl B AKTUBHOM COCTOSIHUM Y COOTBETCTBEHHO aKTHUBALIUH HE MIOJUIEHKUT.

B pexBu3iTax BUPTyaabHON KAPTOUKH OTPAKAIOTCS CICAYIONINE TaHHbBIC:
1)  HOMep BUPTYaJbHOM KapTOUKH;
2)  cpok aeicTBus BUpTyanbHOM kaprouku, CVV2/CVC2 ko (pu MpOCMOTPE KIUEHTOM).

Cpoxk aelcTBHS BUPTYaIbHOM KapTOUKU 5 (TATH) JIET C MOMEHTA BBIITYCKa.
BupryanbHas kapTouka BBIIYCKaeTCs Kak OCHOBHAs KapTOYKa C OTKPBITHEM OTAEIBHOr0 OaHKOBCKOI'O
cuera.

BLIHYCK HOHOHHHTCHBHOﬁ KapTOYKHU K BI/IpTyaJILHOﬁ KapTOYKC HE OCYHICCTBIIACTCA.

Oneparuu mocpeCTBOM BUPTYaIbHOW KAPTOUKH OCYIIECTBISIFOTCA:
e B MOOMIBHOM IpuioxeHnu banka;
® Ha UHTEpHET-cailTax.

OcymiecTBiieHHe Omepanuid, HE MPETYCMOTPEHHBIX HACTOSIIMM ITYHKTOM, B TOM YHCJE TpPeOyroIIue
JaJbHEHIIero (U3UYECKOro MPEIbABICHUS KApTOYKH, a TaKKe IOJyYeHHE HaJIWYHbIX JICHEr B
OankoMaTax/kaccax baHka, He JOIyCKarOTCS.

ITononHeHue BUPTYabHOW KapTOYKH BO3MOYKHO:
1) IMyrem ocyIiecTBICHHs NEPeBOIa C KAPTOUKU HA KAPTOUKY;
2) UYepes Cash-in ycrpoiictBa banka.



Jos

coBepieHus onepanuu [lonp3oBaTento He00X0AUMO:

1) mepeBecTH AEHBIH HA BUPTYAIbHYIO KapPTOUKY;

2) Ha BBIOpDAHHOM caiTe TPH COBEPIICHUU TOKYIKH YKa3aTh HOMEP BHPTYaJIbHOW KapTOYKH,
CVV2/CVC2 kox 1 CpoK IeHCTBUS BUPTYalbHON KAPTOUYKH;

3) ykaszaTh CyMMy MOKYIIKH, KOTOpas OyAeT CHHcaHa ¢ BUPTYaJIbHOH KapTOYKH W TOKyIKa OyaeT
CUMTAThCS OIJIAYCHHOW, mocie BBoaa 3DSecure (B citydae MOANEPKKH TEXHOJIOTHH Ha caiite 3D
secure).

bank BbImyckaer u 00CIy)KMBAaeT BUPTYAJIbHYIO KapTOUYKy M OTKPbIBa€T OAHKOBCKHIl CUET B HOPSIKE,
IIPESYCMOTPEHHOM 3aKoHOIaTenbcTBOM PecnyOnuku Kazaxcran, moroBopamu, 3aKiIFOYEHHBIMH MEXIY
Bankom u ywyacTHMKaMM IUIaTeXHBIX cucteM, CornameHueM, [oroBopoM o Bblaade W OOCTYKHBaHUH
TUTATEKHBIX KapTOUeK (C (PU3NIECKUM JTULIOM).

bank He HeceT OTBETCTBEHHOCTbH 3a pasHoriiacusa MExXay KnauenTom u JIHHOM/OpFaHHSaHI/IefI, peaIn3yromum
TOBapI)I/yCHyFI/I IIpru KUCIOJIb30BaHUU BHpTyaJ’IbHOﬁ KapTO4YKU IJid OIIAThI TOBapOB/yCJ'Iyr, o BOIIpoCaM
Ka4deCTBa, KOJINYECTBA U CPOKOB IIPEAOCTABIICHUA TOBapOB/ycnyr.

L.

Ipunosxenue 7. k loroBopy o Bbiiaye 1 00CTy:KMBAHUU
IUIATEKHBIX KapTo4ek (¢ (pu3nvecKum
JIALIOM)

Oco0eHHOCTH BBINYCKA U 00CTY:KHBAHUS
«ForteCard nust mocoouii ¥ CONMAIBHBIX BBIILIAT

ITnatexnas kaprouka «ForteCard mast mocoOuii ¥ CONMATIBHBIX BBIIIATY IpPEIHA3HAYEHA IS
(hM3UYECKUX JIWII, TOMYYAIOIIUX TIOCOOUS M COIMANIbHBIC BHIIUIATHI U3 TOCYJApPCTBEHHOTO OOKETa H
() TocynapcTBeHHOro (hOHOA CONMANBLHOTO CTpaxoBaHUs depe3 Hekommepueckoe akIMOHEPHOE
obmiectBo «['ocynmapctBenHas kopropanust «[IpaButenscTBo s rpaxaan» (gamee — HAO I'K
«IIpaBuUTENBCTBO I TpaXkaaH»), YIMOTHOMOYEHHBIE OpPTaHbl M OPraHMU3alli{, B YCTAHOBICHHOM
3aKOHO/ATeNIbCTBOM PecnyOnuku Kaszaxcran nopsjke.

ITnatexxHast kaprouka «ForteCard mis mocoOmiA U COIMATBHBIX BBIIIIATY BBIMTYCKAETCS KaK OCHOBHAS
KapTOUKa, C OTKPBITHEM CHEINHaTbHOr0 OaHKOBCKOTO cueTra. Ha OgHOTO KIIMEHTa BBIITyCKaeTcs He
0oJiee OTHOM MIATEKHON KaPTOUKH;

OTKpBITHE CIENHMATBHOTO OaHKOBCKOTO CU€Ta W BBIMYCK IUTaTexHOW kaproukm «ForteCard mms
MMOCOOMI M COIMABHBIX BBIILIAT» MOTYT OBITh MPOW3BEIEHBI baHKOM CaMOCTOSTENHHO, B CITydae
MOCTYIUICHUSI JICHET B BUJEC COLMAIBHBIX BBIILIAT HAa TEKylmMi cuer KiueHTa, HE SBISIIOMIETOCs
CIieIuaIbHBIM 0AHKOBCKUM CUETOM.

[TyHKT 3 nEefCTBYeT Ha NIEPUOJT KAPAaHTHHA U/UIH UHBIX OTPAHUYCHUHN B CBS3H C PACIIPOCTPAHCHHEM B
Pecny6inke Kaszaxcran covid-19 u ocymecTBIsieMbIME B CBSI3U C 9TUM COIUAIBHBIMH BBITLIATAMH.

4. BblIIycK JIONOJHUTENBHBIX ITATSKHBIX KapTouek «ForteCard aist mocoOuii 1 coluaabHbIX BHITLIATY) HE

5.

OCYILECTBIISETCS.
He momyckaroTest cieiytomine oneparyu ¢ UCIoIb30BaHHEM IIaTe)xHOM kapTouku «ForteCard

JUIs1 TOCOOMH ¥ COLIMANIBHBIX BBIMJIATY .

5.1. momydeHue HaJMYHBIX IeHET B ceTH Apyrux bankos (6aHKOMATHI, KacChl);

5.2. mepeBOIHbIC OTEpallMK HA IJIATEeKHbIC KAPTOUKHU JApyrux baHKoB;

5.3. IepeBOAHbIC ONEpaLUK C TIATEXHON KapTouku Ha KOHTaKT uepe3 MOOHIbHOE MTPUIIOKEHHE;

5.4. momonHeHue MIaTeKHO# Kaprouku yepe3 Cash-in ycrpoiictBa banka;

5.5. Ha IUIaTEKHYIO KapTOUKY 3aIlpEeLIatoTCsl JII0Oble 3a4HUCIICHUs], KPOME:

- JeHer, noctrynamomux B mnonb3dy knmueHTa or HAO TI'K «IIpaBurenscTBO i rpaxaan»,
YIIOJIHOMOUYEHHBIX OPraHOB W OPraHM3alyH, OCYLISCTBISIONINX BBIIIATY MOCOOUH M COLMAJIbHBIX
BBITUIAT HACEJICHHIO, B yCTAHOBIEHHOM 3aKoHOaTebcTBOM PecrryOnmku Kazaxcran nopsiike;

- NepeBoAa JIEHET CO CHENHMAIbHOIO TEKYIIETO cUeTa OTKPHITOro B baHke Ha MM KIIMEHTa.

6. HpI/I BBIITYCKE IUIATCKHOM KapTO4YKHU «ForteCard JJIA nmocoouii u CONMAJIbHBIX BBIILJIAT» B OTACJICHUN

banka, KITHEHT MOKET BEIOpATh BBITYCK IJIATEKHON KAPTOUKH B DJIEKTPOHHOM BHUJIE, OO C BBIAAUEH
IJIATEKHOM KAPTOUYKU:

1) B cnyyae BbIOOpa KJIMEHTOM BBIITYCKA IJIATEKHON KapTOUKU B 3JIEKTPOHHOM BHJIE, KITUEHTY OyAeT
BBIITYIIEHA IUIATEXKHAsI KapTodka 0e3 (PU3MUecKoro HOCHTEIs, ¢ MpeloCTaBIeHuEeM HH(OpMauy o
pekBusutax cuera B C/1BO.

B pekBH3HTaX MIATSKHON KAPTOUKH OTPAKAIOTCS CIICAYIOIIUE TaHHBIC:
a) HOMep TUTATe)KHON KapTOUKH;
0) CpOK NEHCTBHS TUTATEKHON KapTOUKH;



B) CVV2/CVC2 kox (pu mpoCMOTpE KIUESHTOM).

2) B ciydae BpIOOpa KIIMEHTOM BBITYCKa IDIATS)KHON KATOYKH C BBIJAYCH IUIATE)KHOW KapTOUYKH,
KIIMEHTY OyZeT BHINYIICHA IIATS)KHAS KapTOvKa Ha (PU3NIECKOM HOCHUTEIIC.

7. B cnyuae Beimtycka miartexkHoi kartouku «ForteCard mis mocoOwii W CONMANBHBIX BBITUIAT
rocpenctBoM CJ/IBO/MHBIX cHCTEM ymaleHHOTO HIOCTyIa, KIWEHTYy OyaeT BBINMYIICHA IUTaTe)KHAs
KapTouka Ha (PU3NYECKOM HOCHUTETIE.

Ipunoxenue 8. k loroBopy o BeiAaue U 00CTy:KMBAHUU
IUIATEKHBIX KAPTO4YeK (¢ (pM3nIecKUM JINLOM)

YciioBuSI IPUBA3ZKA HOMeEPa MOOMJIBHOTO TejieoHa K HOMEPY IJIaTeKHOH KapTouku Kimenra u
MPe0CTABJIEHHS] YCJIYTH 10 OTIPABJIECHUIO/TIOJTYYEHHIO TeHEKHBIX NMEePeBoI0B M0 HOMEPY
MOOWIBLHOTO Tenedona Kinenra/6enedpuunapa

Hacrosimue ycnoBusi ycTaHaBIMBAIOT MOPSIOK TMPHUBA3KH HOMEpa MOOWJIBHOTO TeliepoHAa K HOMEpY
uaTexHoi kaprouku Knmenra (nanee — [IpuBsska), B HesX OTHPAICHUS/ IOy YSHUS ICHEKHBIX TIEPEBOJIOB
C HCIIONB30BaHUEM HOMepa MoOMIbHOrOo TenedoHa Kimenra/OeHeduimapa B KadyecTBe PEKBHU3UTOB C
nomoripio cepBucoB Alias Directory Service u Request to Pay Service, npeocTaBIeHHOT0 MEXTyHAPOTHOM
matexxHon cuctemoii (mamnee — Cepsuc). Ilogmucanuem JloroBopa KimeHT nmprHUMaeT u coriamaercs
HACTOSIINMH yCIOBHSIMH.

Casi3ka HOMepa IUIATeKHOU KAPTOUYKH ¢ HOMepoM MOOWILHOrO Tesedona Kiuenra

Knuenr cormamaercs, yto IlpuBsizka ocyuiectsisiercss bankoM npu Beimycke KiueHTOM mimate:kHOR
KapTOYKH MyTeM YKazaHHs HOMepa MOOWIBLHOTO TenedoHa B 3asBICHHU, B OTHOIICHHH JCHCTBYIOIIMX
Kmuenros Ilpussska ocymecTsisercss B paMkax 3amycka CepBuca B baHke 110 paHee IIpefoCTaBIEHHOMY
banky Homepy mobuibHOro Tenedona. KiimeHt Moxer co3nats ToibKo oaHy IIpuBsI3Ky ¢ UCIIOIB30BaHUEM
OJTHOH TUIATE)KHOW KapTOYKU U OJJHOrO HOMepa MoOMIbHOTO Tenedona. [Ipu coznannu HoBol [IpuBsizku ¢
UCIIONIb30BAaHUEM 3TOTO K€ HOMepa MOOWIBHOTO TenedoHa, B TOM YHCIIE B APYroM OaHKe, MpeAblIyInas
[IpuBs3ka uckmrogaercs.

Kmment moxer ucnons3osats CepBuc (IlpuBsizky) i oTnpaBky MO0 MOMyYEHHs JCHEXHOTO MEpeBOa
MIPU YCIIOBUH, 4TO OaHK OeHeduIMapa/oTIpaBUTeNs ISHET TakKe ncnoib3yeT CepBuc.

Uckmrouenne Ilpuszku, 3aMeHa HOMepa MOOMIIBHOTO TenedoHa U ocylecTBIeHne noBTopHOH [IpuBszku
Juta ucrnonb3oBaHus CepBuca OCYHIECTBIISIETCS HA OCHOBAaHUM 3asiBieHMs KineHTa, HarpaBiieHHOro B baHk
MMMCHEMEHHBIM JINOO 3JIEKTPOHHBIM CIIOCOOOM.

B ciygae ucnonp3oBanust KiieHTOM MOOHMIBHOTO HHTEPHET-OaHKHHTA:

- uckimoueHue IIpuBsi3ku BO3MOXKHO B MOOMIIBHOM MHTEpHET-OaHkuHre baHka;

- 3aMeHa HoMepa MOOWIIBHOTO TeledoHa MoTpedyeT npoxoxaeHue KineHToM MOBTOPHOW pEruCTpaluy B
MOOWJILHOM WHTEPHET-OaHKHMHIE, a TaKKe OCYIIECTBICHUS B HEM CaMOCTOSATENbHON [IpUBSI3KM HOBOTO
HOMepa MOOMITLHOTO TenedoHa.

OTBeTCTBEHHOCTH

1. OrBercTBeHHOCTD 32 PyHKIMOHUpOBaHUE CepBrica HECET MEXAyHAPO HAS TIATe)KHAs cucTeMa (anee —
MIIC).

2. bank He HeceT OTBETCTBEHHOCTH 32 BO3MOYKHEBIE HpO6J’[eMBI B UCIIOJIb30BaHUHU CepBI/Ica HJIN OTCYTCTBUEC
Bo3MOkHOCTH 1Tt KitnenTta u/wim 0eneduimapa ucmonb3obats CepBuc.

3. bank 0e3 mpenBaputensHOro yeepomienus Kinenra BnpaBe mprocTaHOBUTH McToNib30BaHue CepBuca
JUIsL COBEPILECHHUS JCHEKHBIX IEPEBOAOB B ciiyuae, eciii KnneHt Hapymaet ycnosus Jlorosopa, a Takke
B MHBIX Cllydasx 110 ycMOTpeHuro baHka.

4. bank He HeceT OTBETCTBEHHOCTH 3a OTcyTcTBHE llpuBsizku/koppekTHoi IIpuBSI3KM Ha CTOpOHE
Oenedpunmapa, KIMEHT caMOCTOSTENBHO A0 OCYIIECTBICHHSA IEPEBOJAA YAOCTOBEPSIETCS B TaKOM
IIpussske.

5. baHK He HeceT OTBETCTBEHHOCTH 32 YOBITKH, KOTOPBIE MOXET MoHecTH KIMeHT B pe3yibpTraTe OTCYTCTBUS
BO3MOXHOCTH COBEpPLICHUS JICHEKHOTO IIEpeBo/Ia C UCTonb3oBanueM CepBuca.

6. baHK He HeceT OTBETCTBEHHOCTH 32 KOMUCCHH, B3UMaeMbIe TPETHHUMH JIMIIAMH, B TOM YHCJIC OTIepaToOpaMu
COTOBOW CBSI3H, 33 YCIYTH, CBA3aHHBIE C UCTIOIH30BAHNEM MOOMIIBHOTO YCTPOMCTBA.

7. bank, a taxoke MIIC o cBoeMy yCMOTPEHHUIO MOTYT YCTaHABINBATh IUMHUTHI HA COBEPILECHHUE ICHEKHBIX
MepPeBOIOB (Pa30BhIi/CYyTOUHBINA/MECIIHBIN JTUMHT).

8. KumeHT NoKeH CBOCBPEMEHHO YBEJOMHUTH baHK O MpeKpalieHWH HCIOJNb30BaHWS, aHHYJIUPOBAHUH,
HW3MEHEHUH HOMepa MOOWIBHOro TenedoHa, B ILESIX NPUOCTAHOBICHUS baHKOM HCIONB30BaHUA



CepBHca, HUCKIIFOUYCHU S HpI/IBFBKI/I, B MPOTHBHOM CJiy4dac baHK He HeceT OTBETCTBEHHOCTH 332 BO3MOKHBIH
ymep6 KnuenTa nub0 MHEBIC HEraTUBHBIC IIOCJICACTBUA.

Be3onacnocts CepBuca

Bezonacnocts nadopmanmu, HanpasienHod MIIC n/unu XxpaHuMoii €10, UM IPyTUMH TPETbUMH JIMLIAM, B
CBSI3U ¢ ucnosib3oBaHueM CepBuca, HAXOAUTCS BHE KOHTpoJs banka.

bank He Hecer orBercTBeHHOCTH Ipu HapymeHnu MIIC npaBui 6e30macHOCTH, BIUSIOIINMX Ha JHO0YIO
coOpaHHYI0, COXPaHEHHYIO WIIHM OTHPABJICHHYIO B CBSI3H € HCIoNb30BaHneM CepBrca HH)OpMAIHIO.

Coop, ncnosnb3oBaHue M NMepeaada nHGpopMannu

KimeHnt cormamaercst ¢ Tem, uto baHk BmpaBe coOMpaTh, XpaHHTh, WCITONB30BaTh M mepemaBatb MIIC
uHpopmanuio o Kiimenre, B ToM unciie nepcoHaibHble JanHble KinenTa, HeoOXxoanmyo Asis:

- 3anrycka Cepsuca B banke;

- oTIpaneHus/monyaeHus: KimmeHToM neHeXHbBIX IepeBOIOB C UCIoNb30BaHueM CepBuca;

- mpenocTasiieHus nHpopmarmu 06 oneparmsax KineHra, COBepIIeHHBIX ¢ HCoNb30BaHneM CepBuca;

- okazanus coneiicteust MIIC B ynyumenun kadectsa CepBuca.

[puaoxenue 9. k loroBopy o Bbiade H 00CTyKHBAHUH
IVIATEKHBIX KapToYeK (¢ GUu3nYecKUM JIUIOM)

Oco0eHHOCTH BBINYCKA U 00CTY:KMBAHUA IJIATEKHOM KapTOuKu «/lerckast kapta Forte»

1. TlnatexHas kaprouka «Jerckas kapra FoOrte» mnpeaHasHadeHa Ui HECOBEPIIEHHOIETHHX
¢uznueckux L oT 6 10 18 J1eT A7 COBEPILIECHUS COOTBETCTBYIOLIMX MX BO3PACTY MEJIKUX OBITOBBIX
CIEIIOK.

2. Ilnarexxnas kaprouka «/lerckas kapra Forte» Beimyckaercsi Kk 0aHKOBCKOMY CUYETY, OTKPBITOMY Ha
HAMsl 3aKOHHOI'O IIPEICTABUTENS HECOBEPLIEHHOJETHETO JIMLA, OTKPBIBAEMOMY B MOMEHT I10J1a4u
3aKOHHBIM MPEACTABUTENEM 3asIBKH Ha BBIITYCK ITATEKHOM KAPTOUKH HECOBEPIICHHOIETHEMY JIUITY.

3. Odopmure miarexHyr KapTrouky «/lerckyto kapry Forte» moxer AeHCTBYIOIIMI KIMEHT —
3aKOHHBIM NPEJICTAaBUTENb HECOBEPILIEHHOJIETHErO JIMLA, UMEIOIIMM ACHCTBYIOIIYIO IUIATEXHYIO
KapTOuKy, BbIIyIIeHHYI0 bankoMm mytem nogauu 3assienus yepes CAbO ¢ cobnroneHneM npouenyp
Oe3onacHocTd WM oOpamieHus B otaenenue banka. Ilpu odopmieHun miaTe:xHOH KapTOYKH B
oTAeneHuU baHka npucyTcTBHE HECOBEPILEHHOJIETHETO JIULA HEOOS3aTENbHO.

4. TlonmucaHueM 3asBICHHS KIMEHT — 3aKOHHBIN MPEICTaBUTEIh HECOBEPIIEHHOJIETHETO JIUIa JaeT
cBoe Oe3ycioBHOEe M O€30T3bIBHOE cOIVIacMe€ Ha NoiydeHHe baHkoM uHpOpPMaLUMM O HEM H
HECOBEPLICHHOJETHEM Jule (KoTopoMy OyzAeT BBINyIIEHa IUIATEXHAs KapTouyka) W3
rocynapcrBeHHold 0a3bl jgaHHbIX (['BJ]) «PoncrtBennbie cBsizu» wmnmm wHOHM B/l ¢ menbro
YCTaHOBJIEHHSI POJCTBEHHBIX CBS3EH.

5. llocme mnpunstus bankoM 3asgBlIeHHs OT KJIWEHTa — 3aKOHHOTO  MPEICTaBHUTENS
HECOBEPILIIEHHOJIETHETO JIMIIA, HECOBEPIIEHHOJIETHEMY JIMIy Hampasisercs SMS-koq Ha Homep
MOOWJIBHOTO TeleOoHa, YKa3aHHOTO B 3asBJICHUM JJS IMOJATBEP)KICHMS BBIYCKA IJIATEXKHOU
kapTouku «/leTckas kapTa Forte».

6. Brlimyck 1OMONHUTENBHBIX MJIATEKHBIX KapTouek «/leTckoii kapTsl FOrte» ne ocymecrtsisercs.

7. llpm Beimycke miarexHoi kaprouku «/lerckas xkapra Forte» mocpencrsom CHBO, xiameHT —
3aKOHHBIM TPEJICTABUTENh HECOBEPIICHHOIETHErO JIMIA MOXET BHIOpaTh BBHIMYCK IUIATEKHOU
KapTOYKH B 3JIEKTPOHHOM BHJIE, JTHOO Ha (PU3NIECKOM HOCHUTETIE:

1) B ciydae BbiOOpa BbITycKa IUIATEKHOW KapTOYKH B 3JEKTPOHHOM BHJE, IUIATEXHAs KapTouKa
BhIITyckaeTcsi bankom 06e3 guznyeckoro Hocurerns.

B pexBusnrax miarexsoi kaptouku B CIIBO oTpaxaroTcs cienyromuye JaHHble:
a) HOMep TUIaTEKHON KapTOUKH;
0) CpOK ACHCTBUS TUTATEIKHON KaPTOUKU
B) CVV2/CVC2 xon (npu mpocMoTpe).



2) B cmydae BbIOOpa BBIMyCKA IDIATSKHONW KATOYKH HA (PH3MIECKOM HOCHTENE, OymeT BBIMYIICHA
TUTATE)XHAS KapTovKa Ha (PU3NIECKOM HOCHUTEIIE.

8. baHk BeImycKaeT M OOCITy)KMBAaeT IUIATSKHYIO KapTouky «/lerckasi kapta Fortey», u oTkpeiBaer
3aKOHHOMY  TPEJICTABUTENI0  HECOBEPIICHHOJETHEro  OaHKOBCKMI CUeT B  MOpSAKE,
IIPESYCMOTPEHHOM 3aKOHOJATenbcTBOM PecryOnukn KazaxcraH, noroBopamu, 3aKiIFOUEHHBIMU
MeXay baHkoM M ydacTHMKaMu IUIaTeXHBIX cucteM, CornamieHueM, /loroBopoM o Bblnaue H
00CITy’>KUBaHNH TIJIATEKHBIX KapTOUeK (C (QU3NIECKUM JTUIIOM).

9. Bank npenocraBiseT JepiKaTeNo TaTexHoi kapTouku «lerckas kaprta Forte» nocryn 8 CJIBO
C UENBI0 COBEpIICHHs OINEpaluii ISl COBEPUICHUS COOTBETCTBYIOIIMX €ro BO3PAacTy MEIKUX
OBITOBBIX CETIOK B PaMKaX, YCTAHOBJIEHHBIX baHKOM/ero 3aKOHHBIM IIPEICTAaBUTEIIEM JIUMHUTOB.

10. JIumuTHI, OrpaHMYEHHUS IO IUIATeXKHON KapTouke «JleTckasi kapra Forte» ycranaBmmBaroTCs
Bankom ¢ Bo3MOKHOCTBIO KOppekTHpOoBKH depe3 C/IBO KIMEeHTOM — 3aKOHHBIM IMIpeACTaBUTEIIeM
HECOBEPLICHHOJIETHETO JIMLIA, B IIPeJieaX, yCTaHOBICHHBIX baHkoM.

11. YBemomiieHus, mpeaycMOTpeHHbIe JJoroBopoM, B TOM YHCIIE IO ONEPalUsM M MHBIM JCHCTBUIM
JieprKaTesieM IJIaTeXKHOM KapTOUKu OyNeT HAIpaBIIATHCS IEPXKATENo IUIATEKHONH KapTOYKU U €To
3aKOHHOMY IpencraBurento nocpeactsom CABO.

12. 3akoHHBIH TpEAICTaBUTENb HECET OTBETCTBEHHOCTH 33 BCE OIMEPAalldH, COBEPILICHHBIE NepiKaTelieM
mIaTe:xHOU kapTouku «/lerckasi kapra Forte».

Mpunoxenue 10. k JloroBopy o Beijiave U 00Cay;KMBAHUM
IVIATEKHBIX KapToueK (¢ GUu3nYeCKHUM JIUIOM)

YcaoBusi nporpamMmmbl o Hayucaenunio 6aaios Nomad Club

Hacrosimme YcmoBusi nporpammbl o HaumcieHuto 6amioB Nomad Club AO «Diip-Acranay (manee —
Venosusi/IIporpamma) perymupytot Haunciaenue 6amuios Nomad Club AO «Diip-Actana» (nanee — Nomad
Club) knmueHTam, OTHECEHHBIX K cerMeHTy Premier u SOl0 u sBISIOIIMMCS AEpKATENSIMH TUIATEKHBIX
kaprouek «Visa Infiniten/«Visa Platinum» cooTBeTcTBeHHO, BBIMyHICHHBIX baHkoM (majee — kapra Visa

Infinite/Visa Platinum). Tloxnucanuem JloroBopa KIHEHT NMPUHHUMACT W COIJIAIIAETCS C HACTOSIIHMHU

VYcnoBusiMu, a TakkKe JaeT CBoe cornacue Ha packpeitue bankoM AQO «Oiip-AcTaHa» CBEIEHMH,
COCTaBJISAIOIINX OAHKOBCKYIO M HHYIO OXPaHSIEMYIO 3aKOHOM TalHy.
1 Hopsinok yuactus B Ilporpamme.

1. B IIporpamme MOTYT IPHUHSATH y4acTHE BCE KIIMEHTHI, OTHECEHHbBIE K cerMeHTy Premier u Solo, kotopsie
ABISTIOTCS eprkarensmu kapt Visa Infinite/Visa Platinum CooTBeTCTBEHHO M SBIIAIOTCS YYaCTHUKAMMU
Nomad Club.

2. Jlns npunstus ydactus B [Iporpamme, KIMEHTY HEOOXOIUMO COOOLIUTH CBOEMY OOCIY)KHBAIOLIEMY
[TepconanpHOMY MeHeKepy cBoii HoMep yyactHrka Nomad Club. B ciryuae, ecnut kiimeHT He siBIsieTCsI
yuactoukom Nomad Club, kiameHTy HE00XOQMMO C€aMOCTOSTENBHO NPOWUTH PETHCTPALUI0 Ha
odunmansHOM caiite AO «Jiip-AcTaHay.

3. Kuuent moxer cooburuts Homep yuactauka Nomad Club ceoemy IepcoHaabHOMY MEHEIKEPY JTHOOBIM
YIOOHBIM JIJIs1 HETO CITIOCOOOM.

4. Jlaroii mpumema Homepa ydactuuka Nomad Club seoseTcs nara BBeleHHS TAaHHOTO HOMeEpa
[MepconanbpubiM MeHemKepoM B nioste «ydacTHuK Nomad Cluby B napopmanmonnsix cucremax banka.

2 Mopsnok Hauncaenns 6atoB Nomad Club yuactaukam Iporpammbl
5. Jlns ximeHToB, OTHECEHHBIX K cerMeHTy Premier 1 6aymur Nomad Club nauncnsiercs 3a kaxzasie 1 000
TeHre (WM 3KBUBAJICHT B HHOCTPAHHOH BaIIOTE), HOTpaueHHbIE OE3HATMYHBIM CIIOCOOOM, B TOM YHCIIE
nmocpeactBoM MHTepHeT, ¢ ucnons3oBanueM kapTol Visa Infinite.
J1J1s KJIMEeHTOB, OTHECEHHBIX K cerMeHTY Solo 1 6amt Nomad Club HaumciseTcs 3a kaxasie 1 500 TeHre
(WM DKBWBAJICHT B MHOCTPAHHOW BaJIOTE), MOTPAYCHHBIC OC3HATUYHBIM CIOCOOOM, B TOM YHCIIE
nmocpeAcTBoM MHTEpHET, ¢ HCIoIb30BaHueM KapThl Visa Platinum.



6. KoamuecTBo 6aJIOB pacUUTHIBACTCS 1O KKAOH TPaH3aKIMHU OTIENILHO. B ciyyae, ecnu y KiiMeHTa 2 u
6onee xapr Visa Infinite/Visa Platinum cootBeTcTBeHHO, TO pacueT 6GalIOB MPOM3BOANUTCS 110 KayKA0H
TpaH3akuuu Kaxmoi kaptel Visa Infinite/ Visa Platinum otmensho.

7. Tlpu pacuere OaNIOB YUHUTBIBAIOTCS TOJABKO TE TPAH3AKIMU, MO KOTOPbIM BaHKOM OBLI MOJydYeH
(hMHAHCOBBIH JOKYMEHT OT OaHKa-3KBakepa, MOATBEPIKAAIONINN TPaH3aAKIHIO.

8. B ciywae oTMeHBI ornepainvy, HauUCJICHHBIC MO JaHHOW omeparuu Oamasl Nomad Club momiexar
aHHyJIMpoBaHMIO. ECiM Ha MOMEHT aHHYJIWpOBaHWs OamioB Ha HoMepe ydactHuka Nomad Club
HEZ0CTAaTOYHO HAKOIUICHHBIX OajiioB, OcTaToK 1Mo Homepy ydacTHuka Nomad Club Oymer mmers
OTpHUIIATEILHBIN OanaHc.

9. B pacuere 6a/UIOB HE y4YacTBYIOT CIICAYIOIIME OINEPAIlUH, MPOBEICHHBIC MOCPEACTBOM KapThl Visa
Infinite/Visa Platinum:

1) omepanuu, cBA3aHHBIE ¢ OMIATON yciyT baHka,

2) 1o omepanusM B Ka3HHO U TOTATU3ATOPaX;

3) 1o onepanusaM, CBI3aHHBIM C TOKYIIKOH JIOTEPEHHBIX OMICTOB U OOJIUTAITHIA;

4) 10 omeparysM, 0 KOTOPBIM BITOCICICTBHH ObLT COBEPIIICH BO3BPAT JICHET;

5) mo BceM omepaiusaM, CBI3aHHBIM ¢ repeurcienneM aeHer ¢ kapt Visa Infinite/Visa Platinum
Ha cyeTa, OTKphIThIe B baHke wim Ipyrux 6aHKax BTOPOrO YPOBHS;

6) mo ormepamusAM, CBSI3aHHBIM C TIOTMOJHEHHEM OSJICKTPOHHBIX KOIICIbKOB, OIUIATON YCIyT
oreparopa CBs3H;

7) O€3HAIMYHOW OIUIAThl B MOJIb3Y IOCTABIIMKOB TOBApOB/YCIYT MOCPEICTBOM OaHKOMATOB,
CIBO, untepHeT- pecypca orneparopa CBsI3H;

8) mo omeparsIM, CBA3aHHBIM C OIUIATON 32 KOMMYHAJIBHBIE YCIYTH (DIIEKTPUUECTBO, Ta3, BOJA),
TOCYJIAPCTBEHHBIC YCIYTH, TOCYJapCTBCHHBIC TOYTOBBIC YCIYT'H, HAJOTOBBIC IUIATEKH,
cyleOHBbIE pacxXoipl, BKJIIOYAs aJMMEHTHI, MTpadpl, 3a Omiary 3ajora M IUIATEKHBIX
00513aTeNbCTB, MACCAKUPCKHE TIEPEBO3KH, aBTOOYCHBIC MapIIPYThI, COOP 3a IIATHBIC TIOPOTH.

IIpuioxenue 11. k JloroBopy o Belaye u 00CTy:;KMBAHNT
IUIATEKHBIX KAPpTo4YeK (¢ GU3n4eCKUM JINLOM)

VYcii0BHSI TPOrpaMMBbl 110 HAYKMCIeHUIO TPox00B Yepe3 CIP/VIP-3aab1 asponoproB PK

Hacrosimue YcnoBust nporpaMmbl 0 HauucsieHUIO poxoaoB yepe3 CIP/VIP-3ansr asponopros PK (nanee
— IIporpamma/Y coBusi/IIpoxozpl) perynupyot Hauncienue I IpoxoaoB KiIMeHTaM, OTHECEHHBIX K CETMEHTY
Premier u sBistormMcst epkaTersiMu TiaTexHbix kaprodek «Visa Infiniten/«Mastercard Black Editiony/
«Mastercard World Elite», Boimymennsix bankom (manee — Ilpemuanbhas kaprouka). [loamucanuem
JloroBopa KJIMEHT NPUHUMAET U COTJIAIIAETCS C HACTOSAIIUMH Y CIIOBHSIMHU.

1 TIlopsaox yuactus B [Iporpamme.

1 B IlporpamMmme MOTYT NMpPHHSTH y4acTHE BCE KIIMEHTBHI, OTHECEHHBIE K CETMEHTy Premier, KoTopsie
SIBJISIFOTCS AepKaTensiMu [[peMuanbHbIX KapTOUeK.

2  Bocnonbs3oBaThCs MPOXOJAaMU B a9pOMOPTax MOXKET TOJBKO Jepikarensb [IpeMuanbHO#i KapTouKu Mpu
HaIMYUHU PU3NIECKOH IIIaTSKHOM KAPTOUKH.

3  Ilyrem npucoenMHEHHUS K HACTOSIIEMY JOTOBOPY, KJIMEHT COIJIAIAeTCs C IMpaBoM baHka Ha U3bsATHE
JICHET 3a UCIO0JIb30BAHHBIHM IIPOX0J1 ¢ OAHKOBCKOI'O CueTa KJIMEHTa, OTKPHITOro B baHke, myTeM IpsMoro
nebeToBaHMs, B YCTAaHOBJICHHOM 3aKOHOJATENLCTBOM PecmyOnukn Kazaxcran mnopsnake, u/uinu
3a0JI0KHPOBATh UMEIOIIHECS IMPOXOJIBI IO KOHI[A KaJICHIAPHOTO T0/la B Clydae HapyIICHHs ITyHKTa 2
HacTosuiero [punoxeHust.

4 BaHK UMeeT MPaBo B OJTHOCTOPOHHEM ITOPSIKE BHOCUTh H3MEHEHUS/OTIOJIHEHHUS B HACTOSAIIME Y CIIOBUS
B OJTHOCTOPOHHEM TOPSJIKE, TIPEIBAPUTEIIHHO YBeOMHUB 00 3TOM KinernTa 3a 10 (ecsiTh) KajaeH apHbIX
JTHEH 710 BCTYIUICHHS TaKUX U3MEHEHHU B CHITY, IIyTeM Pa3MEIIeHUs TaKUX U3MEHEHH (B TOM YHCIIE
HOBOU pEJaKINK) B OTEPAIMOHHBIX 3ajlaX (minainoB banka w/unu Ha oduIansHOM caiite banka mo
azgpecy: premier.forte.kz.

2 Tlopsaaox HauMcJIeHUs MPOX010B yyacTHHKaM IIporpaMmel
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JI1s KIIMEeHTOB, OTHECEHHBIX K cerMeHTy Premier 1 mpoxon Hauncnsercs 3a kaxapie 2 000 momiapon
CIOA (unm SKBUBAJIEHT B TEHIre), MOTpaueHHbIE OE3HAIMYHBIM CIIOCOOOM (32 HCKIIIOYCHUEM
TpaH3aKLWH, OMMMCaHHBIX B MyHKTE / HacTosuiero [Ipunoxenus), B TOM yrciie IocpeacTBoM MHTepHeT,
C UCToNb30BaHNeM [IpeMuanbHbIX KapTOUeK.
KonnuecTBO TMpOXOJOB pacCUUTHIBAETCS CyMMapHO 3a KajeHaapHbld Mecsi. Hauwucienue
IIPOM3BOJUTCS B MEPBBII pabounii JeHb cleayrolero Mecsma. B cioydae, eciau y kiueHnra 2 u 6onee
[IpeMHuanbHBIX KapTOYEK, TO pacyeT NMPOXOJO0B IPOM3BOJIUTCS CyMMapHO MO BceM lIpeMuanbHbIM
KapToukaM, 3a uckmouenneM npoaykra «ForteCard Credit moz 3amor nener».
MaxkcuManbHOE KOJIMYECTBO IPOX010B 10 [IporpaMmMe yCcTaHOBIICHO COIIACHO BEIOPAHHOMY KIIMEHTOM
[aKeTy OOCIyXHMBaHUS, ITyT€M IOANUCAHMSA KIMEHTOM 3asBICHHUSI-aHKEThl Ha OOCIy>KHUBaHHE B
Hanpasnenuu [Ipembep-6ankunara AO «ForteBank»:

7.1.Elite - no 10 npoxonoB uepe3 «VIP» u «CIP» 3ansl B asponoprax PK;

7.2.Prestige - no 15 npoxonos uepe3 «VIP» u «CIP» 3ansl B aspomnoprax PK;

7.3. Diamond - 6e3nuMuTHOE KOrdecTBO mpoxoaoB depes3 «VIP» u «CIPy 3ans B asponoprax PK;

7.4. lepxarenu TUIATeXKHBIX KapTouek mpoaykra «ForteCard Credit mox 3amor meHer» -

Oe3nmuMuTHOE KonruecTBO mpoxoaoB yepe3 «VIP» u «CIP» 3ansl B asponoprax PK.

[Ipu pacueTe MPOXOAOB YUHUTHIBAIOTCS TOJIBKO T€ TPAH3aKIMHU, MO KOTOpHIM baHKoM ObLT MOIy4eH
(hMHAHCOBEII TOKYMEHT OT OaHKa-3KBakepa, OATBEPKIAOIIII TPAH3AKITHIO.
[Ipoxoasr HakammBaroTCs ¢ 1 mexkadpst mo 30 HOAOPS ciemyromIero roja u Ha 15 sHBaps ClIeIyIomero
rojia MpOXO/bl 3a MPOLLIbIH epro ] OOHYISIOTCA. 15 SHBapsl CIeaYIOLIEro To/la HAYUISIFOTCS IIPOXOAbI
3a JIeKaOpb MpebIayIIero roja (B ciaydae eciii BbIIaAaeT BEIXOJHON ICHb, TO HAUNCIICHHE IPOXOJUT B
MEPBBIiA, CIEAYIOIIUI 32 HUIM pa0O4Hii ICHb).

B pacuere IIpoxomoB He y4acTBYIOT CIIEAYyIOLIME OINEpaluM, IPOBEAEHHbIE MOCPEICTBOM
IIpeMuanbHBIX KapTOUEK:

1) omeparuu, CBsI3aHHBIC C OIUIATON yciuyr baHka;

2) 10 omepanusM B Ka3MHO M TOTAIM3aTopax;

3) 1o omepanusaM, CBI3aHHBIM C MOKYIKOMH JIOTEPEHbIX OMIETOB M OOJIUraIunii;

4) 1o omeparusaM, o KOTOPHIM BIIOCJIECTBUH ObLIT COBEPIIICH BO3BPAT JICHET;

5) 10 BceM ormepanusiM, CBI3aHHBIM C TIEPEUUCICHuEM AeHer ¢ KapT [IpeMuanbHbIX KapTouek Ha
cdeTa, OTKpbIThIe B baHke uinn qpyrux 6aHkax BTOPOro ypOBHS;

6) mo omepanusaM, CBSI3aHHBIM C TIOMOJIHCHHEM ODJICKTPOHHBIX KOIICIbKOB, OIUIATOW YCIIyTr
oreparopa CBs3H;

7) O€3HaIMYHOW OIUIAaThl B MOJIb3Y IOCTABIIMKOB TOBAPOB/YCIYT IMOCPEJCTBOM OaHKOMATOB,
CIbO, uaTepHeT- pecypca oneparopa CBsi3u;

8) 1o omepanusaM, CBI3aHHBIM C OILUIATON 33 KOMMYHAJIbHBIC YCIYTH (JIEKTPUYECTBO, I'a3, BOJA),
TOCYJApCTBEHHBIE YCIYT'H, TOCYJapCTBEHHBIE TIOYTOBBIE YCIYT'H, HAJIOTOBBIE ILIATEXKH,
cyJeOHBbIE pacxXoibl, BKJIIOYAs ajWMEHTHI, MTpadpl, 3a Omiary 3ajora H IUIATeKHBIX
00513aTeNBCTB, ACCAKUPCKUE IEPEBO3KH, aBTOOYCHBIE MapIIPYThI, COOp 3a MJIaTHBIE TOPOTH.



