[Mpuioxenne Kk npukasy

«O0 yTBep:KIeHUM N3MeHeHHIl B THIIOBYIO hopMy
Jlorosopa o BbIaye M 00CTy;KUBAHUH IJIATEKHBIX
KapToYek (¢ GU3nIeCKUM JTHIOM)»

JIOTOBOP O BBIJAYE U OBCJIYKUBAHUU IJIATEKHBIX KAPTOYEK
(C ®3MYECKHUM JIULIOM)

Hacrosimum JIoroBopoM 0 BbIIadye v 00CITYKUBAaHUH TUIATSKHBIX KAPTOUYCK (C (PU3UUIESCKUM JUIIOM) (anee
— JloroBop) ompeneisiroTcs OOIIUE YCIOBUS BBHIMYCKa W OOCITY)KMBaHHUS TUIATEXKHBIX KapTouek B AQO
«ForteBank» (manee — baHk).

Hacrosimuii 10oroBop sSBISIETCS TOrOBOPOM HMPUCOCTUHCHUS U CYUTACTCS 3aKIFOUCHHBIM C JAaThl IPUHSATHUS
bankowm B ycTaHoBneHHOM BaHKOM MOpS/IKE MTOAaHHOTO 3asBJICHUS KIIMCHTA, HAITPABJICHHOTO HA OTKPHITHE
cueTa W BBHIMYCK IUIATeXHOW KAPTOUKW A (pu3muecKux Ul (manee - 3asBIICHWE), SBISIOMIETOCS
HeoTheMJeMoi yacteio JloroBopa u JloroBopa GaHKOBCKOTO (TEKYIIETO/CHENUAILHOIO TEKYIETo) cueTra
¢usnyeckoro auia (Oomme ycnosus) (nanee — Jlororop cuera).

Knnenr noanrncCaHueM 3asBiIeHus IMOATBCPIKAACT, YTO OH IMPOYUTAJI, IMOHAT U COIJIACUJICA C YCIIOBUAMU
Horosopa u JloroBopa cuera, 00s3yeTcs CBOCBPEMEHHO U B IIOJHOM 00BEME UX BBINOJHATE. Y Ka3aHHbIE
JIOTOBOPHI pa3MeIeHbl sl BceoOmmero o0O3peHHss B OINEpaluoHHBIX 3anmax (unuanoB banka, Ha
odunmansHOM caiite banka no aapecy forte.kz.

Kmuent/KoHTpareHT HACTOSIIMM TONTBEPXKAAET, YTO HHU OH, €r0 MPEeNCTaBUTENh, OcHEePUIIMapHBIH
COOCTBEHHVK, WJI WHBIE YIaCTHUKU B CTPYKTYpe YIpaBIeHUs, COOCTBEHHOCTH, TaK)Ke JIMIA BXOISIINE C
HUM B OJHY TpYyNIy JHI, KOHTPAareHThl HE TMOMaJaloT MOJ Kakue-TuOO0 OrpaHHYCHHsS WM MEpbl
CaHKIMOHHOTO XapaKTepa, a TaKkKe HE COCTOAT B KAKMX-JIMOO CAHKIIMOHHBIX CITUCKAaX B COOTBETCTBUU C
FOPUCIUKIMCH T000# CTpaHbI, MEXIYHAPOTHOW OpPTaHM3AINH, TEHCTBHE KOTOPBIX PAcIpOCTPaHIECTCS Ha
BBINIIEYKa3aHHBIX JIUI], a TaKke Ha bank (nanee — CaHkIum).

1. HNPEIMET JOI'OBOPA U EI'O OBLIUE YCJIOBUSA
1.1. Ha ocHoBanum 3asiBiIeHUs KIHEHTa, baHk 00s3yercsi, ¢ yd4yeToM TpeOOBaHMN 3aKOHOJATENbCTBA
Pecny6nuku Kazaxcran 1 BHyTpeHHHX JOKYMEHTOB baHKa, OTKPBITh KIMEHTY TEKYILIMI cUeT (hajiee - cuer),
B TOpsJKE M Ha ycnoBusAX JloroBopa cuera, BBIMYCTHTH IJIATEKHYIO KapTOUKy (Jajee - KapTouka),
obecrieynTh OOCTYy)KMBaHHE CUeTa M KaPTOYKHM, B PaMKax 4ero OKa3bIBaTh JIOOBIE IMPESyCMOTPEHHbBIE
3akoHOAaTenbecTBOM PecyOnukn Kazaxcran BHIBI IJIATEXKHBIX YCIYT, CBSA3aHHBIE C TAaKUM BBITYCKOM U
o0CITy’)KUBaHHEM, a KIIMEHT 00s3yeTcs oIllauyuBarh yciayru baHka B cooTBeTcTBUHM ¢ Tapudamu baHka,
NEHCTBYIOUIMMH Ha JaTy TPOBEJEHUS COOTBETCTBYIOLIEH OIlepanuy, 3a MCKIIOYEHHEM CIIy4aesB,
YCTaHOBJICHHBIX 3aKOHOaTenbcTBOM PecriyOnmku Kazaxcras.
1.2. JloroBop AE€MCTBYET:
1) 1o oKoOHuYaHHS CpOKa JEHCTBHUS BBIMTYIICHHOW/TICPEBBITYIIICHHOW KAPTOYKHA B COOTBETCTBHU C 11.2.12.
Horosopa;
2) 10 aHHYJIMPOBAaHUS KAapTOYKH, €CIM B COOTBETCTBHM ¢ JlOrOBOpOM JepiKaTenio KapTOYKd He
BBIMYIIEHBI HHBIE JIOTIOTHUTENbHBIE KAPTOUKH;
3) no 3akpeITHs baHKOM cdUeTa C WCHOJB30BAaHHEM KapTOYKH II0 OCHOBAaHUSM M B MOPSIKE,
MpenyCMOTPEHHBIM 3aKoHOoAaTenbcTBOM PecnyOnuku Kazaxcran;
4) 1o HaCTYIJICHHS yCIIOBHM, IPEyCMOTPEHHBIX HACTOAIINM J[oroBopom.
1.3. baHk BBITyCKaeT W OOCIY)XMBAae€T KapTOUYKy M OTKPBIBAET CHUET B MOPSIKE, MPELyCMOTPEHHOM
3akoHOJaTenbcTBOM Pecniyonuku Kazaxcran, 1oroBopamu, 3aKI04YeHHBIMU MEXKIy bBaHKOM 1 ydacTHUKaMHU
IUTaTEXHBIX cucTeM, JloroBopowm, a Takxke JloroBopom cuera. [Ipu 3ToM, oTHenbHBIE 0COOEHHOCTH OTKPBITHS
W BEJEHHUS CYeTa, CBSA3aHHBIE C OCYIIECTBIEHHEM KapTOYHBIX OMNEpaluii Mo HEeMy, MOTYT OBITh
peraaMeHTHPOBaHbl HACTOAIMM JlOrOBOpOM, U MPH UX OTJIMYMM OT YCIIOBHM, 3aKpEeIUIEHHBIX B JloroBope
cdeTa, OHU OyIyT UMETh MPEUMYILIECTBEHHYIO CHITY Haj ycloBusmMu JloroBopa cyera.
1.4. TepmuHBI 1 0003HAUEHUS, UCIIONB3YEMBIE B TeKCTe JOroBOpa, IMEIOT 3HAYeHHS, KOTOPBIE 3aKPETICHBI
3aKoHOMaTenbCTBOM Pecrybnmuku Kazaxcran, a Takke nmpuBeAeHB! B mpmwiokeHnn 1 k Jlorosopy. WHbIe
cneunpUUecKue TEPMHHBI M 00O03HAa4YeHWs, MpUMEHAEMBbIe B TekcTe JloroBopa, HCIONB3YIOTCA B
COOTBETCTBUH CO 3HAUCHHUEM, 3aKPEIVICHHBIM B 3aKOHO/aTenbcTBe PecniyOnuku KazaxcraH.
1.5. KimmeHT 00s13yeTcs B TeUEHUE TPeX padounx JHEW MICHBMEHHO coo0mmaTh banky 000 Bcex N3MECHEHUSX,
KOTOpBIE MOTYT TOBJHSTH Ha TMPOBOIUMBIE BaHKOM KapTOYHBIE ONEpalyd, B TOM 4YHcIe 000 BCex
M3MEHEHUSX B CBOMX PEKBHU3UTAX C MPEJOCTaBICHHEM B baHK OpUTIMHANOB M3MEHEHHBIX NOKyMEHTOB. C
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IaTbl MONMy4YeHHWs bBaHKOM THCBMEHHOTO COOOLICHUSI 00 W3MEHEHMSX, BJCKYIIMX 3aMEHy paHee
MIPEeIOCTABICHHBIX JOKYMEHTOB, baHK ocyIiecTBiIseT n3MeHeHne He no3Hee 30 KaleHAapHbIX JHEH.
1.6. B cityuasix 1 nopsiike, yCTaHOBJIEHHBIX BHYTPEHHUMU JJOKyYMEeHTaMU baHka, KIIMeHTy Ipel0CTaBIsI0TCS
JOTIOJTHUTEINIbHBIE YCITIyTH coryiacHo Tapudam banka, B Tom uncne Cashback n/unm 60Hyc, B COOTBETCTBUU
¢ KoTopeiM baHK BhIMIauMBaeT KIUEHTY ONPEACICHHYIO CyMMY 110 O€3HaIMYHBIM KapTOYHBIM ONEPaLHsM,
COBEPILICHHBIM KJIMEHTOM, B TOM YHCJIE IMOCPEACTBOM VHTepHET. YCIOBHsS NPEAOCTABICHUS YCIYTH
Cashback w/mnm OOHYCOB oOmIpenensoTcs BHYTPEHHHMH JIOKyMEHTamMH baHka u MOTyT OBITh
W3MEHEHBI/IONIOTHEHbl BaHKOM B OZHOCTOPOHHEM MOPSAKE, HA OCHOBAHMU COOTBETCTBYIOIIETO PELICHUS
banka. Mudopmarms 06 ycmosusix npenoctaBienus yciayru Cashback w/mmm O6oHycoB pa3zmeriaercss Ha
caiite baHka.
1.7. B cnywasx mNDocieayrouero BO3BpaTa JEHEer IO IPOBEJEHHONW KapTOYHOW oOmepaluu, paHee
3a4yHCcIICHHAs KIMEHTY B CBSI3M C Takoi omepanued cymma Cashback w/mmm OGoHycOB H3BIMaeTcs ¢
0aHKOBCKOI'O cyeTa KJIMEHTa, OTKpeIToro B baHke, myrem mpsMoro ne0eToBaHMs, B YCTaHOBICHHOM
3akoHOAaTenbcTBOM PecryOnuku Kazaxcran nopsinke.
1.8. bank B memsix 3amUTHl JEHEr KIMEHTa OT HECAaHKIMOHMPOBAHHOTO JOCTyNa K CYETy W/WIn
HECAHKLIMOHUPOBAHHOTO IUIATEXXa, MOXKET yCTAaHABIMBATh CIIEAYIOIINE OTPAHNUCHUS, HE IPOTHBOPEYAILUe
3akoHoZAarTenbcTBY PecniyOnuku Kazaxcran B COOTBETCTBUU ¢ BHYTPEHHUMH HOKyMeHTaMu banka:
1) GJIOKMpOBaHUE KAPTOUKH;
2) ycTaHOBJIEHME JIUMHUTOB 110 KapTOUKE Ha MPOBEIECHNE KaPTOUHBIX ONEpalui.
1.9. KimmenT BripaBe oOpaTtuthesi B baHK 1m0 BOMpoCy M3MEHEHHUs OTpaHUYCHUN Ha pacXOJHbIE KapTOYHBIC
onepanuu. [Ipu 3TOM H3MEHEHHWE OrpaHHMYEHUN Ha pacXoJIHble KapTOYHbIE OINEpaluy MPOU3BOIUTCS
bankowM, B nopsizike, IpeyCMOTPEHHOM BHYTPEHHUMH JTOKyMeHTaMu baHka.
1.10. B mensx BBIMyCKa KapTOYKH, B TOM YHCIIE JTOTOTHHUTEIHHON KapTouku, KnueHnt u (wnm) Hepxarens
JOTIOJTHUTEJIEHON KapTOUYKH, HOANUCAHHEM 3asiBICHUS JaeT Coracue:
1) Ha cbop, 00pabOTKy AaHHBIX/TIEPCOHANBHBIX AaHHBIX Kmmenra mo ¢opme Cornacus Ha cOop u
00paboTKy HepCOHANBHBIX M WHBIX JAHHBIX, Pa3MEIlIEeHHON Ha oduuuansHoM caiite banka mo agpecy
forte.kz, u moaTBEpKAALT, YTO O3HAKOMIICH, IOHUMAET U IPUHUMAET COAEPKAaHHE, a TAK)KE COTTIAIIaeTCs
C MOPSAAKOM BHECEHHSI UBMEHEHUH N(WITN) TOTIONHEHUH, YKa3aHHOM B HEM.
2) mpencTaBUTENIO(SIM) OpraHHU3allM, NEPEedYUCAIoONIed BHIIUIATHl Ha IUIATE)KHbIE KAapTOYKH, IS
JaNbHEHIe! iepeadun 3ToH miarexxHon kaptouku u/mwin [IMH-koHBepTa nepkatento KapTouku™.
* JlaHHOE YCIIOBHE NEHCTBUTEIBHO TOJBKO JUIA (PU3MUYECKHX JIMI, KOTOPHIM B paMKaxX 3apIUIaTHOTO
MpoeKTa OyAyT BBIMYIIEHB KAPTOUYKK U TOJILKO B cirydae nepepadyn kaprouek/[IMH-konBepToB uepes
MpeacTaBuTeNe OpraHu3amnmy.
1.11. KnueHT 10 OcyllecTBIeHHs MepeBoja JEHET C HCIOJIb30BAHUEM IIATEKHOW KAPTOUKHU B IOJIB3Y
TPETHETO JINIA YBEIOMIIEH O:
1) BO3MOXXHBIX PHCKAaX, CBI3aHHBIX C MOIICHHUYECKUMHU JEHCTBUSAMHU TPETHUX JIHIL;
2) HeOIyCTUMOCTH OCYILECTBIICHUS IEPEBOA JCHET MO BIUSHUEM (T10 TPOCh0e) TPETHHX JIUL, B TOM
yrciie pabOTHUKOB TOCYIapCTBEHHBIX OPTaHOB M OaHKOB;
3) BO3MO>XKHOCTH OTMEHBI OIIepaIiy ¥ BO3BpaTa JeHEeT M0 MHUIMATHBE (110 PEeIIEHHIO) TToTydaTess AeHET
100 PelLIeHHUIO Cya.

2. BBIIIYCK U IEPEBBIITY CK KAPTOYKH

2.1. baHk BBIIIyCKaeT B CPOKH, onpenensgeMble bankom, KapTouKy Ipy HAIWYIHUH TTOJIOKUTEIBHOTO PELICHUS
banka 0 ee BbIMycKe M NPENOCTABICHWM KIMEHTOM 3asiBJICHHUS YCTaHOBJIEHHOro baHkoM oOpasua u
HEOOXOJUMBIX JOKYMEHTOB, TPEAYCMOTPEHHBIX 3aKOHOJAaTenbCcTBOM PecnyOmukm Kazaxctam wu
BHYTpEHHUMH JOKyMeHTamMn banka. O TOTOBHOCTH KapTOYKH K BbIJade baHK yBeqoMIisieT KIHeHTa
MOCPEICTBOM TeleOHHOTO 3BOHKA, W/mim SMS-coobuienns Ha 1000 MOOWIBHBIA HOMep TenedoHa,
yKa3aHHbII KieHToM B 3asiBrieHnd, u/uimu Push-ysenomnenns 8 CIBO, n/nnm cooOmeH s 1Mo 3JeKTPOHHON
1ouTe, YKa3aHHON KIMEHTOM B 3asBI€HHWHU. 3BOHOK, HAIIPAaBJICHNE COOOIIEHHUSI MOTYT OBITh OCYIIECTBIEHBI
B JIt00BIE THU (BKJIFOYAs BBIXOAHBIE U mpazaHuyHblie) ¢ 9-00 no 18-00 yacoB Bpemenu r.AcraHa.

2.2. Brimyck/nepeBblycK KapTOUYKU MOXKET OCYIIECTBIISITHCS OCPEICTBOM CUCTEM yIAJICHHOTO JIOCTYIIa B
ycTanoBieHHOM bankom mopsiake. Ilpu 3ToM, TOKEH CO3MaHHBINA MPH EPBUYHOM BBITYCKE M PErHCTPaIiN
KapTOYKHU, HE COXPAHAETCS U MOIJIEKUT 1€aKTUBALIUH.

2.3. Ha ocHoBaHWM 3asBIEHUs KiIHMEeHTa BaHKOM MOXXET OBITH BBIMYILIEHA(-bI) JOMOJHHUTEIbHAS(-bIE)
KapTouka(-1), B KOJIMYECTBE, yCTAHOBIEHHOM baHKOM Ha MMl JIHII, yKa3aHHBIX B 3asBJICHUH KIIMEHTA, KPOME
CIIy4aeB, B KOTOPBIX TaKOH BBITyCK HE MpeaycMOTpeH baHKkoM miu He pa3pemni€H 3aKk0OHOAaTeIhCTBOM. Bee
KapTOYHBIE OIEpallu{, COBEPIIEHHBIE C KCIOJB30BAHUEM JONOTHUTEIBHON KapTOUKH, CUYUTAIOTCA
COBEPLICHHBIMU KJIMEHTOM. JlepxKarenb AONONMHUTENbHON KapTOUKH HECET COJMMIAPHYI0 OTBETCTBEHHOCTD
repeq baHkoM 3a BBITIOJIHEHHWE TpeOOBaHMH, IpeaycMOTpeHHBIX JloroBopoM. BaHK BemeT CMCOK JIHII,
KOTOPBIM BBIIAIOTCS JONOTHUTEIBHBIE KAPTOUKH M0 [loroBopy, B MOpsIKE, yCTAHOBIEHHOM baHKOM.

2.4. BpImyck KapTOYKM C aKTUBHBIM CTaTyCOM, JONMYCKAaIOUIMM IPOBEACHHWE KAapTOYHOW OIepanuu ¢
UCTIONIb30BAaHUEM TOJIBKO PEKBHU3UTOB CUETa W/WIM KapTOYKH 10 min Oe3 (u3mueckoil BeIaul KapTOUKH,
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SIBJIIETCS] BO3MOXKHBIM I10CJIE 3aKII0UYEHNUS B YCTAaHOBJIEHHOM Mopsake Jlorosopa, B cirydasx, €Clii KapTouka
SIBIIIETCS] BUPTYaJIbHOM, WM Koraa [epxkatens sBisercsa nons3zoBatenem CUBO.

2.5. BrITyck KapTOYKHA HECOBEPIICHHOJICTHEMY JIHITy (OCHOBHOHM M JOIOIHHUTEIHLHOMN) OCYIIECTBISICTCS C
yueToM TpeOoBaHUil 3akoHOoAaTenbcTBa PecmyOnuku Kazaxcran v BHyTpeHHHX JOKyMEeHTOB baHka.

2.6. baHk BBITAET KApTOUKY:

1) HemocpenCcTBEHHO AepKaTelo KapTOUKH,

2) yNOJHOMOYCHHOMY IIPEICTABISITh HHTEPECHl Jep)KaTens KapTO4YKH JIUIy, OCHCTBYIOLIEMY Ha
OCHOBaHHUH JOBEPEHHOCTH, BBIIJAHHOM JepKaTeIeM KapTOUKH, B YCTAHOBJIEHHOM 3aKOHO/IaTEIbCTBOM
Pecny6nukn Kazaxcran mopsake win Ha MHBIX OCHOBAHMSX, YCTAHOBJICHHBIX 3aKOHOAATEILCTBOM
PecrryOnmkm Kazaxcran.

2.7. Ilpu nody4eHMH KapTOYKM HAPOYHO JMIO, NMperycMOTpeHHoe M.2.6. JloroBopa, pacIUCBIBaeTCsl Ha
JnokyMeHTe baHka, CBUAETENBCTBYIOIIEM O €€ TMOJYYEHHH WM TOATBEP)KIACT IMOJyUYEeHHUE KapTOUYKU
ITOCPEICTBOM OJHOPA30BOTO (€IMHOBPpEMEHHOT0) SMS-Kkona (mnHaMu4IecKoit naeHTuduKanun). lepxarenn
KapTOYKH TaKKe PaclHChIBaeTCA Ha CHEIMATbHOW MaHenu A oOpasia MOANHUCH Ha OOOPOTHOH CTOpPOHE
KapTOYKU IIAPUKOBON PYUYKOM.

B cnyuae Bblycka KapTOUKU CO CTaTyCOM, JOIYCKAIOIIKMM IIPOBEIEHHE KApTOYHBIX ONepanuil 1o wiu 6e3
¢u3nueckoil BbIIAauM KapTOouku, baHk mnpenoctaBmser Jlepxarenro MHGOPMALUIO O €€ PEKBU3UTaX B
nopsake, npeaycMorpeHHoM B [Ipunoxxenuu 6 x Jlorosopy.

2.8. Tlocne BpIgauu JUIly, yKa3aHHOMY B 11.2.6. JloroBopa KapTOYKH HApOYHO, BBIAAETCS JIMYHO B PYKU
cneuuanbHbld 3anedatanHblil [IMH-xonBept, rae HameuataHn I[IMH-kon. Beimyck KapTOUkd MOXET
ocylecTBIAThCs ¢ TexHosoruen E-1T1MH, kotopas 3akimouaercs B camocTosATenbHoU ycranoBke 1TMH-kona
KJIMEHTOM I10 CBOCH KapTouke B Oankomare banka. [Tpu Beimycke kapTouku nocpencrsom C/IbO nepkateinb
KapToukn MoOXeT ycTaHoBuTh/M3MeHUTh [IMH-kom B C/IBO mocne moaTBep:kIeHUS OTHOPA30BOTO
(emmHOBpeMeHHOT0) SMS-KO/a, TOMydeHHOTO 0T baHka Ha cBOW MOOWIBHEIH TenedoH. CaMOCTOATENhHO
ycraHoBieHHbId [IMH-kox crmenyer 3amoMHuTh. Jleparenb KapTOUKH 00sA3yeTcs HAJeKHO XPaHUTh
KapTOUKy, HE IIEpeIaBaTh €€ AJIs OJIb30BaHUsI TPETHUM JIMLAM, HE pa3riialaTh TpeTbuM aunam csoid [TMH-
ko, 3D Secure/SecureCode/CVV2/CVC2-kon, Verified by Visa/MasterCardSecureCode, TpaH3aKIIHOHHBIC
KOJIbl B TE€UEHHE BCETO CPOKa IMOJIb30BaHUs KapToukoi. Kaprouka, mpenbsBieHHas HEYHNOTHOMOUYEHHBIM
JIUIIOM, TIOJUIEKHUT U3BATUIO B YCTAHOBJICHHOM TOPSIZIKE.

2.9. llocne ¢u3NMUECKOrO TMONyYEHHS KapTOUYKH IEp)KaTellb KAPTOUKH JOJDKEH IMPOBECTH AKTHUBALMIO
KapTOYKU TOCPEICTBOM COBepIleHus omnepaiuu ¢ BBeaeHueM [IMH-koma B GaHkoMare WM MOOMJIBLHOM
MPWIOKEHNWH baHKa WM OCpeICTBOM I'OJIOCOBOTO MEHIO TIOCPECTBO 3BOHKA ¢ MOOMIIEHOTO Tesie)OHa Ha
HoMmep 7575. Takast akTuBauys KapTOUKU POBOAUTCS JIMYHO JIepKaTeIeM KapTOUKU U MIPUBOIUT KAPTOUKY
B pabodee COCTOSTHUE /TSl COBEPILEHHS ONEPALIUil C e yJacTHEM.

2.10. B cayuae HesiBKM B baHk nuil, mpeaycMoTpeHHbIX 11.2.5. JloroBopa, [Jis OoIy4eHus: KapTOYKH B CPOK
Oonee 6 (1IecTH) MOCIEOBATENBHBIX MECSIIEB CO JHS NMPEACTaBICHUS COOTBETCTBYIOIIETO 3asiBIICHHS, Ha
OCHOBaHUM KOTOPOT'O BBINTYIIIEHA KapTO4Ka, baHK OCyIECTBIsET aHHYJIUPOBaHUE KapTouku. KapTouka He
MO/JIEKUT TIepeiade TPEThbUM JIMIIaM B TIOJIb30BaHHE.

2.11. IlepeBBITyCK KapTOYKH OCYUIECTBISETCS HAa OCHOBAHMM THCHMEHHOIO 3asBJIEHUS KJIMEHTa WIN
MOCpeICTBOM HampasieHus 3asBku yepe3 CABO/MHBIX cHcTeM yAaleHHOro JOCTyIa B Cllyyae MCTEUEHUs
CpOKa JeWCTBHS/yTepH/KPaKU/TIOBPEKACHUS KapTOUKH, U3MEHEHUS (QaMITUK W/UIX UMEHH JepiKaTelieM
KapTOYKH, B CIyyae HCIOJb30BaHUS KapTOYKHU B CTpaHaX C MOBBIIIEHHBIM YPOBHEM MOIIEHHMYECTBA IO
KapTO4KaM MB MHBIX CIydasx 1o nHuiuatuse banka wnu kiauenTa. [lepeBblnyck KapTOUYKH OCYILECTBISIETCS
COIJIaCHO JeHcTByomMM TapudaM u ycioBusiM JloroBopa Ha J€Hb COBepIlEHHs IepeBblmycka. Crnrcok
CTpaH C TMOBBIIICHHBIM YPOBHEM MOIIEHHHYECTBA IO KapTOYKaM pa3MellaeTcs W OOHOBISETCS JUIs
YBEJIOMJICHMSI B OJHOCTOPOHHEM IOpsJIKE Ha calite baHka.

2.12. Tlocne HCHONB30BaHUS KAPTOUKM B CTPAHAaX C IIOBBIIMIEHHBIM YPOBHEM MOIIEHHUYECTBA IIO
KapTO4YKaM, KJIIMEHT B TedeHue 7 (ceMu) pabouux AHEW CO JAHA MPEKPAIICHUs MCIIOIb30BaHUS KapTOUKH B
TaKMX CTpaHax o00s3aH oOpaTUThCcs B baHK A7 TepeBBITyCKa KapTOukw. B ciydae HecoOmoAeHHS
YKa3aHHOTO TpeOOBaHMS M TPH BO3ZHUKHOBEHHMHM B CBSA3M C 3TUM CiIydas HECAHKIMOHHPOBAHHOTO
WCTIONB30BaHUs KapTO4YKH Bce pacxoisl banka, a Takke ymiepd, nmpuuMHeHHbIH baHky, moanexat
BO3MEIICHHIO JIepKaTeleM KapTOYKH B 0e3ycIIoBHOM mopsike. [Ipu atom yiuep0, MpUIHHEHHBIH KIHEHTY
BCJIEICTBHE HECOOIIOICHNS YKa3aHHOT'O TpEOOBaHNUs, BO3MEILIEHHUIO CO CTOPOHBI baHka He MOUIeKHUT.

2.13. Ha kaprouke yKa3bIBalOTCSl MECSI] M TOJl UCTEUYEHUS CpoKa ee AeiicTBuda. KapTouka aeiicTBUTENbHA ©
MOMEHTa €€ aKTHBallMd B YCTaHOBJIEHHOM JloroBopoM mTOpsiiKe W A0 HMCTEYCHHS MOCIEIHErO MIHS,
YKa3aHHOTO Ha Hel MecsIia Toaa(BKIIOYNTENsHO). [1o KapTodkaM ¢ MCTEKIINM CPOKOM JEHCTBHS KapTOUYHbIE
orepaluy He mpou3BoaaTcs. Bee mpocpodeHHbIE KapTOUKU OJOKUPYIOTCA U HoasiexkaT caade B bank. bank
YBEIOMJISIET KJIMEHTAa 00 MCTEYEHUHU CpOKa JEHCTBUSA KAapTOYKHU B YCTAHOBJICHHBIE 3aKOHOATEIbCTBOM
Pecrry6umkn Kazaxcran cpoku. M3BemeHne MOKeT OCYHIECTBISTHCS MOCPEICTBOM Tele(OHHOTO 3BOHKA,
u/mwm SMS-cooOmeHust Ha 1000 HOMEp MOOWMJIBHOTO TeneOHA, YKa3aHHBIH KIMEHTOM B 3asBICHHUH,
u/wim Push-yBenomnenus 8 CJBO, cooOmeHus 1Mo 31eKTpOHHOI 1MouTe Mo afpecy, yKa3aHHOMY KIHEHTOM
B 3asABJICHUH. 3BOHOK, COOOIEHHE MOTYT OBITH OCYIICCTBICHBI B JIIOObIC MHHU (BK/IHOYAs BBIXOIHBIC U
npazaanuHbie) ¢ 9-00 1o 18-00 yacoB BpemeHu . AcTaHa.



2.14. B cnywyae oTka3za OT IOJb30BaHMS KAPTOUKOW JepiKaTelb KapTOUYKU IMpeacTaBisieT B baHk
COOTBETCTBYIOIIIEE NUCHBMEHHOE 3asBJICHHE M BO3BpallacT KapTouky B baHk B ciydae momydeHus
(hm3UYeCcKOoro MIaCTUKA, B TOM YHCJE BCE AOMOTHUTENbHBIC KAPTOUKH.

2.15. BeInmyck HemepcoHANN3UPOBAaHHOM KapTOUYKH OCYIIECTBIISIETCS B COOTBETCTBUH ¢ Tapudamu banka B
JICHb TIOJIYYCHUS OT KIHCHTA 3asBlicHUS Ha BBIMYCK. (OCOOCHHOCTH BBIMYCKa W OOCITY>KUBaHUS
HEMepCOHATM3NPOBAHHON KapTOUKH ompeerstores [punoxennem 3 k JJoroopy.

2.16. OcobeHHOCTH BBIITyCKa U OOCTYXKUBaHUS BUPTYAIbHOW KapTOUKH omnpeaesstoTes [Ipunoxennem 6 k
Horosopy. B wactu, neyperyaupoBanHoi mnonoxeHussMu Ilpunoxkenus 6 x JoroBopy npuUMEHSIOTCS
nonoxxeHus Jloroeopa.

3. MOPSIJIOK IMPOBEJAEHMSI KAPTOYHbBIX ONEPAIIUI

3.1. bank o0ecmeunBaeT OOCTy)XKHBaHHE KapTOukH, OecmepeboiiHOe (YHKIMOHUPOBAaHHE CHCTEM H
3JIEKTPOHHBIX YCTPOICTB, Ha/l KOTOPBIMH UMEET IPSIMON KOHTPOJIb, ¥ IPUHUMAET BCE BO3MOXKHBIE MEPbI AJIs
BOCCTaHOBJICHHUS OOCITYKMBaHUS B Cllydae ero MPHOCTAaHOBKHU MO HE3aBUCSIIUM OT baHka npuunHaM. baHk
myTeM HampasieHus: SMS-coo0menns Ha 1r000i HoMep MOOHIBHOTO TeneoHa, YKa3aHHbBIM KIMEHTOM B
3asBnennu, u/unn Push-yBegominenns B C/IbO, yBegoMisieT KIMeHTa 0 KapTOYHBIX OMEPaIisIX M0 UTOTY
MIPOBEIEHHUs KapTOYHON ONEpaluy ¢ B3UMaHUEM B IIOPSAKE, YCTAHOBJICHHOM JlOroBOpOM, KOMHCCHHU 3a
Takoe yBeaomiieHHe (1iu 0e3 B3MMaHUs) B cOOTBeTCTBUH ¢ Tapudamu banka. CooOmieHue MOxeT ObITh
HaTpaBJICHO B JTI00BIE THH (BKIIOYAsl BRIXOIHBIE U MTPa3THUYHBIE) B 1I000€ Bpems. B cirydae HemocTymHOCTH
CHUCTeMBI, B IemsxobecriedeHns OecnepeOOWHOro (YHKIIMOHMUPOBAHHS, OIMYCKASTCS aBTOPH3AIUSL
TpaHzakuuii B pexxume Stand-in (STIP) B cOOTBETCTBMM C MpaBWIaMH MEXIYHAPOIHOW ILIATEKHON
CHCTEMBI.

3.2. llpucoenuusisice k JloroBopy, KIMEHT MpH3HAET, YTO MOJydeHHe bBaHKOM JOKyMEHTOB/yKa3aHWH,
OTIIPABIICHHBIX KiMeHTOM mocpenctBoM CJBO/MHBIX cHCTEM yIOaleHHOTO [OCTyHa HOpPUAHYECKH
SKBUBAJICHTHO IONYYCHUIO TOKYMEHTOB Ha OYMa)KHOM HOCHTeJe, O(OPMICHHBIX B COOTBETCTBHH C
TpeOoBaHMsIMH 3aKOHOmarenbcTBa PecnyOmmkm Kazaxcran. Ilpm 3ToM, KIHEHT HECET TOJHYIO
OTBETCTBEHHOCTH 32 COJIEpKaHME TAKUX TOKYMEHTOB/yKa3aHHA, OTIIpaBlIeHHBIX mocpeacTBoM C/IbO/nHbIx
CHCTEM yJAJICHHOr0 IOCTYyIa JUIsl HCIIOTHEHUS.

3.3. Ecnu kapTo4Has onepanus OCyIIecTBICHa B OJJHON BaJIIOTE, a CUET BEIETCA B IPYToil BaIlOTE, U3bATHE
JEHEr CO CuUeTa OCYIIECTBIISICTCS IIOCIEe KOHBEPTALMU BANIOTHl KapTOYHOI Oomepanuy B BalIOTy CUeTa.
KonBepTanus BanroThl KApTOYHOH ONEpaliy B BAJIOTY CUeTa MPOU3BOJUTCS B COOTBETCTBUH C IOTOBOPAMH,
3aKITIOYEHHBIMU MEXK1Y YYaCTHHUKAMH TDIaTEKHOW cUCTeMBbL. [Ipy OCyIecTBICHUH KapTOYHOH onepaniy B
BaJIIOTE, OTIMYHON OT BaJIOTHI cueTa, baHK OCYIIECTBIISIET OTpaKeHUE IO CUYETy C NMPUMEHEHHEM Kypca
o0MeHa MHOCTPaHHOW BaJIIOTHI, YCTaHOBJICHHOT0 baHKOM Ha IeHb COBEpPILEHHUS ONePaLiH.

3.4. Ecnu kapTodHas omepanus NPOU3BOAWTCS 3a mpedenamu PecmyOnmkm Kazaxcran, To kaprouHas
omepauusi ocymecTsiusiercss B coorBercTBuM ¢ mnpaBwiaMu MIIC. Cymma kapTouHOW omnepanuu,
coBepuieHHOM nocpenctsomM MIIC, B Bamtore, orimuHoil ot mosutapoB CLLIA/EBpo, koHBepTHpyeTCs B
nosutapsl CIIIA/eBpo o ycranosineHHoMmy MIIC kypcy Ha JieHb pacyeToB ¢ baHKOM 110 TaHHOW KapTOYHOM
ofieparyy, Wid B ”HOM nopsiike, ycranoBinenHom MIIC.

3.5. bank BmpaBe OJIOKMpPOBaTH CyMMY aBTOPHM3alMU 10 KapTOYHOM ONEpalud Ha cYeTe KIMEHTa 10
MONYYCHUS] TOATBEPXKIAIOMIMX JOKYMEHTOB TI0 TMPOBEACHHOW KapTOYHOH oOmepanud Ha CpOK,
YCTaHOBJICHHBIN cooTBeTcTByIomelr MIIC, mo wu3msaTHS e€e co cuera Wik 10 moiaydeHus bankom
MOJATBEPXKACHHMS, UTO TUIATEK HA CyMMY aBTOpH3alMU He ObuT ocyecTsiieH. [lpu 3ToM 3a010KMpOBaHHbIE
Ha cYeTe CyMMBI, MOTyT ObITh M3bATH BaHKOM B TOM uuciie W mocie noiay4deHus: baHkom 3asBieHus o
OJIOKMPOBAHUY KapTOUYKH.

3.6. baHK BripaBe OTKa3aTh JIEPKATEIIO0 KAPTOUKH B ABTOPU3AINN KAPTOUHOM OTIEpAIIHH IO CUETY B IMOPSIIIKE
U 110 OCHOBaHMSAM, YCTaHOBJICHHBIM 3aKOHOAATeNLCTBOM PecnyOnnku Kazaxcran.

3.7. KapTouka He MOJICKHUT UCITOJIH30BAHHIO B JTIOOBIX HE3aKOHHBIX IIEJISX BKITIOYAs, HO HE OTPAHNYNBAsICh,
OCYIIECTBIICHNE OC3HAJIMYHBIX IJIaTeXel [0 OIIaTe TOBAapOB W/WIIM YCIYT, 3alpelleHHBIX MECTHBIM
3aKOHOJATENbCTBOM (3aKOHOJATEIILCTBOM CTPaHBbl NMPEOBIBAHMS), KOTOPOE€ MOXET OBITh NMPUMEHEHO B
OTHOLICHUH Jiepxarens Kaprouku.

3.8. BamoTHble KapTOYHBIC OIEpaIMM OCYIIECTBIISIOTCS C COOJIOJCHHEM TPeOOBaHMM, yCTaHOBJIEHHBIX
BaJIOTHBIM 3aKOHO/AATENbCTBOM PecnyOnuku Kasaxcran kK mpoBeAeHUIO BaJIIOTHBIX ONEpalui.

3.9. Kaprounsle omepanuu Ha Teppuropun PecrmyOmumkn Kaszaxcran ocymecTBisIIOTCS TOJBKO B
HaIMOHANbHOM Bamore PecryOnmku KazaxcTaH 3a MCKIIOYEHHEM CIy4yaeB, ONPEIEICHHBIX BATIOTHBIM
3aKOHOAATENbCTBOM PecmyOnuku Kaszaxcras.

3.10. KimeHt o0s3yercsi 6€3yCIOBHO PacCUUTHIBATHCS MO KAPTOYHBIM ONEpaLusiM, HOATBEPKACHHBIM,
BKJIIOYAs, HO HE OTpaHUYMBasCh: HabopoMm mpaBmwibHOTO [IMH-KOMA (B cimyuasx, korma Habop [TMH-kona
TpeOoBayics MpH MNpoBeAcHUU KapTouHoii omepaunuu), CVV2/CVC2-koaa, VerifiedbyVisa / MasterCard
SecureCode w/miaM MOANUCHIO Aep)KaTesisi KapTOYKH, B TOM YHCJE MPOBEICHHBIM C HCIIOJIb30BaHUEM
KapTOYKH MOCPEACTBOM TEXHOJOI'MH OECKOHTAKTHOIO IUIATEXKa, B COOTBETCTBUH C YCJIOBHAMHU JloroBopa,
W/WIM TOATBEPKACHHBIM HaOopoM mpaBmibHOro mapoiis 3D Secure/SecureCode, w/win mpoBeneHHBIM
MyTeM YKa3aHUsl peKBU3UTOB KapTOUKU IPU COBEPIICHUH KapTOUHBIX orepauii B cetu MHTEpHeT, eciu 10



€e OCYLIECTBICHHUS HE OBUIO OCYLIECTBICHO OJOKMpOBaHME KapTOUYKW HA OCHOBAaHMM 3asBICHHUSA O
OJIOKMPOBAHNH WIIM aHHYJIMPOBAHUH KAPTOUKH.

3.11. He momyckaercst BO3IEHCTBHE HA KAPTOUKY HEOIaronpUATHBIX (PaKTOPOB: 3JCKTPOMArHUTHBIX MOJICH
(cocencTBo ¢ AMCIUICSMH, HAaMarHWYCHHBIMH WJIM COJEpP)KAIllMMH MarHUTBl TpeAMETaMHy, Halpumep,
KII0YaMH, MarHUTHBIMH 3aMKaMH Ha CyMKax H© T.I.), MEXaHMUYECKHX IOBPEKICHUH (LapamnuHsl,
3arpsi3HEHHE, Neperpes, HalpUMepP, COJIHEYHBIMU JIy4aMH M T.I.), KOTOpble MOTYT MOBPEAUTH 3alHMCh Ha
MarHUTHOM IOJIOCE W/MIIM MHUKPOIIPOLIECCOPE KAPTOUKU U IOBJIEYb 32 cO00M HEBO3MOXKHOCTD IPOBEACHUS
KapTOuHBIX omepauuii. KapTouky cremyer XpaHUTh CHOCO0aMH, 3alIMIIAIOIIMMHU €€ OT BHEUIHEro
BO3/IEMCTBHSI, HE MPUIIAraTh YPEe3MEPHBIX YCHINH MPU OOpaIeHnH C HEH.

3.12. B ciyvasx, Korja Jep)xaTelb KapTOYKH COBEPIIAET MOKYIIKY(-H) depe3 MpeANpHusiTHEe TOPTOBIH U
cepBuca, Jep)KaTeldb KapTOUYKM B YCTaHOBJICHHBIX CIy4asxX JOJDKEH MpPeIbSBUTh JIOKYMEHT,
yIOCTOBEPSIOMUI TnYHOCTh. OTIaTa TOBapOB M YCIYT B IJ100ai1bHOM ceTn MHTEpHET ocymecTBsIeTcsl Ha
YCIIOBHSX U COTJIACHO MOPSAKY, NEHCTBYIOIIEMY B COOTBETCTBYIOILIEM HHTEPHET-Mara3uHe, IpUHUMAOLIEM
K OIJIaTe KapTOYKH.

3.13. Ilpu mpoBeneHUH OMEpalUii MO CHATUIO HAJMYHBIX JACHEr B OaHKOMaTe, AEPKATENI0 KapTOUYKH
CIIeTyeT CBEpSITh OOCTYXHBAaeT JU OH KapTOYKH IUIaTeXKHBIX cucteM VISA/MasterCard, mocpeacTsom
HMEIOIUXCS JIOTOTUIIOB, Pa3MELICHHBIX Ha OaHkomare. KapTouky HeoOXoauMo BBOIWTH B IPUEMHOE
YCTPOMCTBO OaHKOMATa JIMIEBONH CTOPOHOW BBEpX, U Aajice - BHUMATEIBHO CIIEOBAaTh MHCTPYKIMSAM Ha
muciuiee 0aHkoMaTa BO M30ekaHue omuOok. Ha skpaHe OaHkoMara yka3bIBaeTCsl MOCICIOBATEILHOCTH
JEeHCTBHIA TSl COBEPIICHUS oriepariuii. [Ipu HecTaHTapTHRIX CUTYAIHX, JepKaTeo KapTOUYKH HE0OXOAMMO
HE3aME/UIUTENIbHO o0pamarbcsi K padoTHHKaM baHka WM KOMIAHWH, OOCITY)KUBAIONIMM OaHKOMAT, IO
TenedoHy, yKa3aHHOMY Ha OaHKOMaTe /WK TI0 HOMepaM, YKa3aHHBIM Ha 00OPOTHOM CTOPOHE KaPTOUKH.
3.14. Ilpu cHATMY HAMYHBIX ACHET CIEAYeT He 3aJepKUBATh H3bATHE KyMIOp U3 OaHKoMaTa Ooliee 4eM Ha
20 cexyHJ, TIOCJe MUCTEUSHHsI KOTOPHIX B HEIsIX 0e30macHOCTH OaHKOMaToM OyaeT 3aUKCHpOBaHO, YTO
JeHbI'W 3a0BbITHI M JIEHBTH OyOyT 3alepaHbl. B cimydae 3amepkaHus JeHEr OaHKOMAaTOM HEOOXOIUMO
o0paTuThecs B baHk ¢ MUCEMEHHBIM 3asiBJICHHEM B YCTaHOBICHHOM bankom mopsiznke.

3.15. Ilpu Hamvuuu BO3pakKeHUH MO MPOBEACHHON KAPTOUHOM Omepauuu AEp:KaTelb KapTOYKHU BIPABE
00paTUTbCS C THUCHMEHHBIM 3asBlieHHeM B baHK, KOTOpBII B clyyae MNPHHATHS OOpalleHus 10
HECaHKIMOHUPOBAaHHOMY IUIATEXy WM Ipyrod mpereH3uu BoicTynaeT nepen MIIC ot umenn nepxatens
KapTOYKH C NPHIOKCHHEM HMEIOIIUXCS AOKYMEHTOB (CIMIIOB, YeKOB M T.A.). IlpereH3um meprkatens
KapTOYKH T10 TIPOBEJICHHOW KapTOYHOM OMepalny, B T.4. JII0ObIe UHBIE OOpaIlleHHs IepKaTess KapTOUKH K
Banky, paccMaTtpuBatoTcs baHkOM B cpoKH, yCTaHOBJIEHHBIE 3aKOHO/IAaTeNLCTBOM PecmyOnuku Kazaxcras.
B ciiyuae 000CHOBaHHOCTH NHPETEH3WM JAEpKaTeilsl KapToukd baHK, Ha OCHOBaHUHM MPOHM3BEIECHHOTO
paccienoBaHusi B CpoK, npeaycMoTpeHHblid MIIC, MOXET OTMEHHTb COOTBETCTBYIOIIYIO KapTOUHYIO
OTIEpAIIUIo, ECJIN TaKasi OTMEHA BO3MOXKHA.

3.16. B ciyuae 000CHOBaHHOCTH OOpaIlleHHs 110 HECAHKIIMOHMPOBAHHOMY IIJIATEXY WM APYTroW IPETEH3UH
JieprKaTelis KapToukH, baHK BocCTaHaBIMBAET CyMMY KapTOYHOM ONEpaliiy Ha CUETE U BO3MEINACT KIUEHTY
WHBIE JIOKyMEHTAJIbHO TIOATBEPXKACHHBIE YOBITKH B TedeHue 10 (Jecsti) paboumx JAHEH co AHS OKOHYAHUS
paccMOTpEHHs! PETEH3UH.

3.17. bank paccMaTpuBaeT 0OpalieHus KIUEeHTa, IPU BO3SHUKHOBEHUH TUCITyTHBIX CUTYALMH 10 KapTOUKe,
B CpOK, He Oosiee 30 (TpUaaTh) KaJICHIAPHBIX THEH CO JIHS MOJYUYCHUS 3asiBJICHUS KJIMEHTA 110 OIIepalusM,
MpoBeIeHHBIM B mipenenax Pecybnuku Kazaxcran, a Takke He 6ojee 45 (copoka IsTH) KaJeHJapHbIX JHEH
CO JIHS TOJTY4EHUs 3asBJICHUS B CIy4ae MCIIOIb30BaHUs KapTOUKH 3a npeaeiamu PecriyOnuku Kazaxcran.
3.18. IlpereH3un 1o CHOPHBIM KAPTOYHBIM OIIepausIM MpuHUMaroTcs bankoM He ro3aHee 45 (copoka 1marTn)
KaJICHIAPHBIX JTHEH CO JHS COBEpPUIEHUS KapTOYHOW omepalnuy ¢ NpuiiokeHrneM JlepxaTeneM KapTOYKU
MOATBEPKAAOIUX TOKYMCHTOB ITPpU HAJIMYUU (CHI/IHOB, YEKOB 1 T.}I.). B IIPOTUBHOM CJIy4ac, COBCPIICHHAA
KapTO4Has OIepalus - CYNTACTCs TOATBEPKASHHOH, MPETEeH3UH MOTYT OBITh OTKJIOHEHBI baHKOM.

3.19. OcoOeHHOCTH TIPOBEACHUS OTEpPaIfil 0 MyJIbTUBATIOTHOM KapTouke omnpenenstiorcsa [Ipunoxennem
4 x JloroBopy.

4. BJOKHPOBAHHUE U PABBJIOKUPOBAHUE KAPTOUKHU

4.1. BriokupoBaHHE KAPTOYKA TPOU3BOAUTCA II0 OCHOBaHHSM, YCTAaHOBJICHHBIM 3aKOHOJATEIIHCTBOM
Pecny6nuxu Kaszaxcran, a Taxoke JloroBopom.

4.2. bank BipaBe OJIOKMPOBATH KAPTOUKY M/HJIM YCTAHOBUTH OTpaHMUYCHUE Ha JIOCTYII IEPIKATeN sl KAPTOUKH
B CJIBO, moMuMO yCTaHOBIIEHHBIX 3aKOHOATeIbcTBOM Peciryonukn Ka3zaxcTan cirydaes, Takke B CIIydasx:

1) Hamuuust OOCTOSTENBCTB, KOTOPbIE MOTYT TIPUBECTH K IPOBEJCHHUIO HECAHKIMOHUPOBAHHBIX
IIaTexei, ymepOy Ui aepKaTess KapTOUKH;

2) HemorameHus KIHCHTOM TEXHHIECKUX OBEpApadTOB U 000 HHOM €To 3a0JKEHHOCTH T10 JII000MY
ero o0s3aTenbcTBY mepen bankom ¢ MoMeHTa 0Opa3oBaHHMs TaKOH 3aJO0JDKEHHOCTH 0 ITOJTHOTO
MOTAIICHUsI CYMMBI 33JJ0JDKCHHOCTHY, HEBBITIOTHEHUS JIMOO HEHAJUICKAIIETO BBHITTOJHEHUS KITUEHTOM
m000T0 MHOTO 00s13aTensCTBa Tiepen bankowm;



3) mpuMeHeHUs AepkaTeneM KapTouku HenpasuisHoro [TMH-kona 6osee 3 (Tpex) pa3 moapsia BO BpeMst
OCYIIIECTBJICHHS KAPTOYHOM OINEPALINH;

4) Ha OCHOBaHMH PEUICHUH/TIOCTAHOBICHNH T'OCYIapCTBEHHBIX OPraHOB W/MJIM JOJDKHOCTHBIX JIMI[ O
MIPUOCTAaHOBJIEHUH PACXOHBIX onepanuii no CueTy, HaJIO’)KEHUS apecTa Ha JEHbIM, HaxXoAAIIHecs Ha
Cuere;

5) Hanu4us NOJO3PEHHH O TOM, YTO ACHBI'M, Haxo[sIiuecs Ha OaHKOBCKOM cueTe KIMEeHTa (Bce WM
OTZETIbHBIE), SBISIOTCA PE3yJITATOM MOILICHHUYECKUX WM WHBIX HE3aKOHHBIX JICUCTBHH M B MHBIX
ClTy4asix, IpU KOTOPBIX MOTYT OBITh peaii30BaHbl IPOTHBONPABHEIE ACHCTBHS B OTHOIIEHUH KIIMEHTA,
banka, mn00 WHBIX €r0 KIIMEHTOB, B IIENIX MPEI0TBPAIIEHHUS YKa3aHHBIX JEHCTBUN U FIX TTOCIIEACTBHA,
COKpAIllCHUs BO3MOXKHBIX IIOTEPh KIMEHTa, baHka, JnOO HHBIX €ro KIMEHTOB, Ha CPOK IIO
COOCTBEHHOMY YCMOTPEHHUIO.

4.3. IlepxaTenb KapTOUKU 0053aH 00OECIeUnTh BO3MOXKHOCTH OINEPAaTHBHOTO KOHTakTa baHka ¢ HUM ams
BBISICHEHHSI CTEIICHM IPAaBOMEPHOCTH (CAHKLIMOHMPOBAHHOCTH) TE€X WM HMHBIX KapTOYHBIX OIepaunuit
(yyacTus UM Hey4yacTHs B HUX AepiKaTess KapTOUKH).

4.4. JlepxxaTenp KapTOUKHU I NPEAOTBpALLEHHUS pUCKAa HECAHKLIMOHUPOBAHHOTO UCIIOBb30BAHNS KAPTOUKH,
B Clydae yTEpW/KPaKu/WIM HHOTO HECAHKIMOHMPOBAHHOI'O HCIIONB30BAHUSA, B TOM YHCIE, B Ciydae
000CHOBAaHHOT'O HECOTJIACHS C BBIITYCKOM JOIMOIHUTEIFHONW KapTOUKHY ITocie moinydeHus SMS-cooOmenns,
u/win  Push-yBemomienuss ot banka o TakoM BbIMycKe, 00s3aH OCYHICCTBUTH HEMEJICHHOE
nHpopmupoBaHue banka 00 oOHapyxeHHH Takux (DakTOB W OJOKUpOBaHUE KapTOUKK/OMOIHUTENHHON
KapTOYKH/CaMOCTOSTENbHYI0 OM0KkupoBKy Kaprodku B CABO nmubo myTreM HeMemsIeHHOTO OOpalieHus ¢
MUCHMEHHBIM 3asBIicHHEM B o0oi ¢unman banka wim yctHeIM yBemomienuem B bank. Ilpu ycnmoBum
MPaBWIBHOTO COOOIICHHUS HACHTU(UKAIMOHHBIX JAaHHBIX YBEJOMJICEHHE O OJIOKMPOBAHWU CUHUTAETCS
UCXOISIINM OT JiepKaTelisl KapTOUKH, U MPETEH3UH 32 TOCJIEACTBUS OJIOKUpOBaHUs KapTouku bankoMm He
npuHUMaroTcs. Ilocie BBIMONHEHUS IepkaTelieM KapTOYKHM yKa3aHHBIX B HACTOsAIIeM IyHKTe Jlorosopa
obs3aHHOCTel bank B TeueHue 20-TM MHUHYT MPOU3BOJUT OJIOKMPOBAHUE KAPTOUKH W TpPEKpamiaeT
HCIIONIb30BaHNE KapTOYKH, a TaKkKe MIPOBOJUT MEPBI o BBISIBJIICHUIO
CaHKIIMOHWPOBAaHHOCTU/HECAHKIIMOHMPOBAHHOCTH IUIaTeXa B IOPSIKE, yCTAaHOBIEHHOM baHKOM, B TOM
qrcyie, HO He OrPaHMYHMBAsCH MyTEM POBECHUS MPETEH3UOHHON paboThI U 3ampoca KO JOKyMEHTOB OT
banka-skBaiiepa, OTHOCUTEIHHO MPOBEACHHBIX ONEpalnii, B COOTBETCTBUU ¢ mpasuiamu MIIC.

4.5. brnokupoBaHue yTepSHHOW/yKpaleHHONH KapTOYKU OCYIIECTBISIETCS C 3aHECEHNEM WM 0e3 3aHECEeHUs
PEKBHU3UTOB KapTOYKH B COOTBETCTBYIOIIMH CTOMN-IHCT IO YKa3aHUIO JepkaTens kapTouku. [Ipu 3Tom B
cirydae OJIOKHPOBaHHS YTEPSHHOW/ YKPaJeHHOM KapTOUKK 0€3 3aHeCEHHSI PEKBU3UTOB KAPTOUKHU B CTOTI-JIACT
CYLIECTBYET PUCK HECAaHKIHOHHPOBAHHOI'O HCIOJB30BaHMS yTEPSIHHON/YKpaJEeHHOH KapTOUYKH B JIFOOOM
YCTPONCTBE 3KBaiepa, 00CIIy>KUBAIOIIEM KapTOUKH, B JIIOOOM PErHOHE MHpa, 32 UCKIIIOUYEHUEM YCTPOMCTB
Banka. B ciydae O1okupoBaHHs yTEPSHHOW/ YKPAJICHHONW KapTOUYKH C 3aHECEHHEM PEKBU3UTOB KapTOUYKH B
CTOI-JIUCT, IEHCTBYIOIUHI AJIs1 yCTPOUCTB DKBAHEPOB TOJIBKO B ONPEAEIECHHOM PErMOHE MUPA, CYLIECTBYET
PUCK HECAHKIIMOHHMPOBAHHOI'O HCIIOJIB30BAHUS yTEPSAHHOW/YKpaJeHHOH KapTOUKU B JIOOOM YCTPOHCTBE
JKBaiiepa B JII0OOOM JPYyroM pervoHe MUpa, 3a UCKII0YeHHEM YCTpoicTB baHka u skBailiepoB pernoHa Mupa,
B KOTOPOM JEHCTBYET AAHHBIA CTOI-IMCT. Jlepkarenb KapTOUKKU HECET BCE PUCKH, CBSI3AHHBIE C yTepei
KapTOUYKH WIH HECaHKIIMOHUPOBAHHBIM HCIOJIb30BaHNEM KapTOYKH, B ciy4ae
HEYBEJIOMIICHHSI/HECBOEBPEMEHHOTO yBeJoMIIeHHsI baHka 00 yTepe KapTOUKH MM HECAHKIIMOHHUPOBAHHOM
WCTIOJIb30BaHUH KapTOUKH.

4.6. Ilpu oOHapyXeHHMM KapTOYKH, paHee 3asBICHHON YTEpSIHHOW, Aep)KaTelb KapTOUKH JOJDKEH
HeMeUIeHHO HMH(popMmupoBaTh 00 3ToM baHk, a 3aTeM BepHYyTb KapTouky B bank, ecnu bankom Obln
OCYIIIECTBJICH BBIITYCK HOBOW KapTOYKM B3aMEH Hee W/HMIM ec¢ pa30JIOKMpOBaHUE HE JIOMYCKAaeTcs B
COOTBETCTBHH C J{oroBOpOM.

4.7. HacrosiuM KJIMEHT Oe3yCIOBHO COTJIaceH, 4YTO 3alKCh IIEPErOBOPOB JepXKaTelsisl KapTOYKH C
paboraukom banka mo TenedoHy, nmpousBerieHHas baHKOM MOCpPEICTBOM 3alKCHIBAIONIETO YCTPOMCTBA,
OyZeT SBIATHCA JOCTATOYHBIM JOKa3aTeIbCTBOM COAEPIKAHHS TOCTYIIMBIIETO OT AEp)KaTelsl KapTOUKU
YCTHOTO YBEJJOMJICHHUSL.

4.8. He mnoanexaT pa30JOKUPOBAHUIO KAapTOUYKM BHECEHHBIE B CTON-IMCT M paHee OOBSABICHHBIC
neprkateneM Kaprouku yTepsHHON/yKpaaeHHON/UCII0Ib3yeMOM He CAaHKIIMOHUPOBAHHO.

4.9. Paz0noknupoBaHUEe KapTOYKH OCYLIECTBISCTCS B CICAYIOIIMX CIIydasx: eciid JajibHeiIiee
WCTOJIb30BaHue OJOKMPOBAaHHOM KapTOUKW Oe30macHo Ui ee JeprkaTelis (HampuMep, NPU HAaXOXKICHUH
BPEMEHHO YTEPSIHHOM KapTOYKH); TIOCIIE TIPEKPAIIECHHUS AeUCTBUS OTPaHUYEeHNH B paCIIOPSDKEHUH IEHbIaMU
Ha CYeTe B COOTBETCTBUH C 3aKOHOAAaTeNbCTBOM Pecnybnmkn KazaxcraH v 1o MHBIM 3aKOHHBIM OCHOBAHHMSIM.
4.10. BbaHk ocylIecTBISIET U3BATHE KAPTOUKHU B CICAYIOLINX CIydasx:

1) Mo ucTeYCHNM CPOKa ACHUCTBUS KAaPTOUKH;

2) mpy HEHCIIOJIHEHUM KJIMEHTOM CBOMX 00s3aTelbCTB, IPeLyCMOTPEHHbIX JloroBopoMm;

3) npu oTKa3ze aepiKaTeNs KapTOYKU OT MOJIB30BaHUS KApTOUYKOH;

4) mpu pacTOpXeHUH ¢ KIreHToM J{oroBopa;

5) mo Tpebdoranuio MIIC;

6) Koraa mpeabsSBUTENIb KAPTOUKH HE SBISIETCS €€ AepKaTeeM;



4.11. Tlpu U3BATHUM KapTOYKU COCTABJISCTCS COOTBETCTBYIOIIWH aKT/MHOW JOKYMEHT, MOJTBEPKIArOIIAN
(haKT U3BATHUS KAPTOUKH.

4.12. baHK OCyHIIECTBIIICT BO3BpaT HM3BATOW KAPTOUKH HEMOCPEIACTBECHHO ICPIKATEIIO KapTOYKH TIOCTE
MIPUHSATHS PEIICHUs 0 TaKoM Bo3Bpare ydacTHukoM MIIC, u3bsaBImIMM KapTOuKy, Wiu baHkoMm (B cirydae
JIOCTAaBKH M3BSITON KapTOYKH B baHK) HA OCHOBAaHUM MHUCHMEHHOTO 3asBJICHUS JEpKATeNsl KapTOUKU TPU
MPeIbSBICHUN JOKYMEHTA, YJOCTOBEPSIONIETO INTHOCTD.

5. MOPAJOK OIVIATHI 11O 10T'OBOPY

5.1. Ommara yciyr banka o J[oroBopy ¥ MHBIX CyMM, TIO/JIEKAIINX oruiate 1o JloroBopy, IpOU3BOANTCS ITyTeM
n3bATHs baHKkoM neHer ¢ OaHKOBCKOTO CyUeTa KJIMEHTAa, OTKPBHITOrO0 B 0OaHKe, JHOOBIM HE 3alpelleHHbIM
3aKoHozatenbcTBoM PecryOnukn Kaszaxcran myTeM, Ha OCHOBaHMH TPEACTABICHHOTO MPUCOSAWHEHUEM K
HacTosieMy JloroBopy mpenBapUTenbHOTO COriacusl KIIMEHTa Ha CIIMCaHKe JICHET C ero TeKymllero(-ux) cuera(-
OB), a TAKXKeE C JIFOObIX MHBIX OaHKOBCKHX cueToB KineHTa, uin mmyreM BHECEHUS IeHeT HATMYHBIMU 4€pe3 KacChl
banka.

5.2. B cnydae ponyuieHust TEXHUYECKOTO oBepapadTa, KimeHT 00s13aH B TeueHue 10 (IecsTi) KaleHIapHbIX
IHEH ¢ JaThl ero BOSHUKHOBEHHS IOTaCUTh CyMMY AOIYIIEHHOIO TeXHHYeckoro opepapadra. [loramenne
BO3HMKILIETO TEXHUUECKOT0 OBepApadTa OCYIIECTBIIETCA IIyTeM IPsAMOro qe0eToBaHus OaHKOBCKOIO cUeTa
KIIMEHTa, B ycTaHOBIeHHOM JloroBopoM u 3akoHozaarenbcTBOM PecnyOnmuku Kazaxcran mopsaxe. Ilpu
OTCYTCTBHH/HEIOCTATOYHOCTH JIEHET Ha OaHKOBCKOM cCueTe KIIHMEHTa, KIMEHT 00s3aH 00ecleduTh B
YKa3aHHbII CPOK Hajdu4yhe Ha OAHKOBCKOM CYETE€ CyMMbl HEOOXOIMMOHM Ui MOTALIeHUS BO3HHUKILIEIO
TEXHUYeCKOro oBepapadta. KiueHT KOHTpOIHpYET pacXxoJ0BaHue JCHET C UCIOJIb30BaHNEM KapTOUYKH U HE
JIOTyCKaeT CTy4aeB BOSHUKHOBEHUS TEXHUYECKOro oBepapadra.

5.3. Ilopsanox mnorameHuss baHKy CyMM MOJYyYEHHOTO KIMEHTOM KPEAUTHOIO JIMMUTA PETYIHPYETCs
COOTBETCTBYIOLINM KPEAUTHBIM COTIAIIEHUEM.

6.ITPABA U OBA3AHHOCTHU CTOPOH

6.1. bank Bupase:

1) TpUOCTaHOBUTH W/UIIK OTKA3aTh B IPOBEJCHNUH Olepalnii 1o 0aHKOBCKOMY CUETY B CITy4ae:

1.1. ecnu 0JTHO¥M CTOPOHO# (CTOPOHAMU) STOW ONEPALMU/CACIKH WA 0053aTEIbCTBA MO CACIKE ABISCTCS:
a) OopraHu3anys Wi U0, BKIIOYEHHOE B IIEPEYHH OpraHW3aldid M JHUI,  COCTaBJIsAeMbIe

YIIOJIHOMOYEHHBIM OpraHOM B COOTBETCTBMH C 3akoHOM PecnyOmuku Kazaxcran "O
MPOTHBOACHCTBHY JleTalnu3aluil (OTMBIBAHMSI) JIOXOJIOB, TOJYYEHHBIX NPECTYIMHBIM MyTeM, H
(mHaHCHpoBaHueM Teppopusma" (nanee — [lepednn);

b) ropummyeckoe JUIO, MPSAMO WM KOCBEHHO HaxoJsIleecs B COOCTBEHHOCTH WM TOJ| KOHTPOJIEM
opraHu3alMii WIM JMIa, BKIOYeHHoro B I[lepeuHu, ¢u3nueckoe WM IOPUAMYECKOE JIHIIO,
JefCTByIOIee OT UMEHH HITH 110 YKAa3aHHIO OpTaHu3alliid WK JINIA, BKIFOYEHHOTO B [lepednuy;

C) JUIIO 3apeTUCTPUPOBAHHOE/HAXOIAIIEECs B CTpaHe CO 3HAUNTEIBHBIMA PUCKAMHU OTMBIBaHUS JICHET
u (uHaHCHpOBaHHMA TEpPpOpH3Ma, ONPEACICHHOW MEXIYHApOJHOW OpraHu3alueld WiH
WHOCTPaHHBIM TOCYAapCTBOM, JIMOO €CJIM B UCTIOJIHEHHH 3TOW OMNEpaIuu/CACIKH y4acTBYeT TaKkoe
JIUTIO;

1.2. ecnu B mipoliecce n3ydeHus oTepaini, coBepiraeMbix KITmeHToM, eCTh o/I03peHHs O TOM, YTO Olepaluy
COBEPILAIOTCS B IEJsX Jeraiu3aiuy (OTMBIBAHHS) JIOXO0JI0BY», MOMYYCHHBIX MPECTYIHBIM MyTeM, WIN
(vHaHCHpOBaHWS TeppopusMa U (UHAHCHPOBAHUS PACIPOCTPAHEHUS OPYKHUS  MacCOBOTO
YHUYTOXKEHUS;

2) B ogHOCTOpOHHEM BHECYZeOHOM IOPSJIKE OTKa3aThCsl OT HMCIIONHEHUSs, 3aKpbiTh CUeT M MPEeKpaThuTh

neiicteue Jloropopa, B TMOpsIKE M CIydasX, HPETyCMOTPEHHBIX 3aKOHOAATENLCTBOM PecmyOiuku

Kazaxcran, a Takxe:

a) TIpU 3aKpBITHH OAHKOBCKOTO CUeTa KIMEHTA, [0 OCHOBAHHSM M B IOPSJKE, MPETyCMOTPEHHBIM
HacTosuM JloroBopoM u/miau JIOrOBOpPOM CueTa, a TaKKe 3aKOHOJATeIbCTBOM PecmyOnuku
Kazaxcran;

b) 1o 3asBIEHMIO KIIMEHTa O pacTopskeHHH JloroBopa, MOJAHHOMY B COOTBETCTBUM C HACTOSIINM
JloroBopoM, W TIPH YCIOBHUH OTCYTCTBHSI OOCTOSITENBCTB, MPEMATCTBYIOMIUX K DPACTOPIKEHUIO
Hacrosimero Jloroopa corjacHO AOTOBOpaM, 3aKJIIOUYEHHBIMH MEXAy BaHKOM M ydacTHHKaMu
TUTaTEXKHBIX CUCTEM, B TOM umciie JloroBopoM cuera, 1 3akoHoAaTesbeTBY PecryOnuku Kazaxcran;

C) TIpU aHHYJIHMPOBAHHU BCEX KapTOUEK, BHIMYIIECHHBIX 10 HacTosieMy JoroBopy MmpH pacTopKeHUU
JloroBopa W/WIM TIpU 3aKpHITHH OaHKOBCKOTO CYeTa II0 OCHOBaHWSIM M B MOPSJIKE,
NPeayCMOTPEHHBIM HacTosuM JloroBopom u/nnn JoroBopom cuera, a TakKe 3aKOHOJATEIbCTBOM
Pecny6mku KazaxcraH.

d) wHammums ceeaeruii o Kimnente B [lepeunsx;

€) ©eCIM OJHOW CTOPOHOW/YYaCTHHKOM OIEPALMW/CIENKH WM 00S3aTeNnbCcTBA MO CHCTKE SIBISAETCS
JIUIo, BKIOYeHHoe B llepeuHw/numo, 3aperucTpupoBaHHOE/HAXoIsIIeecss B CTpaHe Co
3HAYHUTENLHBIMU PUCKAMH OTMBIBaHHS JICHET, (MHAHCHPOBAHUS TEPpOpH3Ma M (UHAHCHPOBAHUSI
pacmpocTpaHEeHUs] OpYKMSI MacCOBOTO  YHHYTOXKEHHS, OIPENEeNICHHOM  MEXIyHapOTHON



OpraHU3alKel WK HHOCTPaHHBIM FOCYJapCTBOM, JIMOO €CIIM B UCTIOIHEHUHU 3TOW OTIepaIin/CIEIKH
y4acTBYET TaKoe JIUIIO;

f) ecmu B mporecce u3ydeHUs OIepaluii, COBEPIIAEMbIX KIMEHTOM, €CTh IOJO3PEHHSA O TOM, UTO
OTIEpalliy COBEPLIAIOTCS B LEJSIX Jeraau3auy (OTMBIBAHUS) TOXO0J0B, MOMYYEHHBIX IPECTYITHBIM
nyTeM, WId (UHAHCUPOBAaHUS TeppopusMa M (PUHAHCUPOBAHMS PACTIPOCTPAHEHUS OPYKHS
MacCOBOI'O YHUUTOXCHUS;

g) B cIydyae OTKa3a KJIMEHTa B IPEJOCTABICHUM HEOOXOMUMBIX AJIsl NPOBEACHUs HaJIeKallen
npoBepku Kimenra J0KyMeHTOB M MHPOPMAIUH, a TAKXKe corjacus Ha coop, 00paboTKy H mepenady
JAHHBIX/TIEPCOHANBHBIX NaHHBIX KimeHTa B Hamorosyto Ciry:x0y CHIA (Internal Revenue Service)
B coortBeTcTBuH ¢ TpeboBaHmsiMu FATCA, B TOM 4YHClie, MOCPEICTBOM YIOIHOMOYEHHBIX
rOCyJapCTBeHHBIX opraHoB PecnyOnmukm KaszaxcraH, 3a MCKIIOUEHHEM CIIydaeB, KOT/a TaKoe
3aKpBITHE HE JOIYCKAEeTCS B COOTBETCTBUH C TpeOOBaHMAMH 3aKOHOJATENbCTBa PecmyOimku
Kazaxcras.

h) B cayuae orcytcTBus neHer Ha Cuere Kimenrta OoJiee 0JHOTO KaJleHIAPHOTO TO/1a;

i) B cimy4ae OoTCyTcTBUS ABIKeHHA JeHer Ha Cuere KnuenTa Oonee rona, 3a HCKIIOYCHUEM CITy4yacs,
IIPenyCMOTPEHHBIX 3akoHomarenbcTBoOM PK; mpu orcyrctBum nener Ha Cuere Kimenta Ooiee
OJHOTO rojga, baHK MO MCTeueHMM YKa3aHHOIO Cpoka 3akpbiBaeT Cuer 0€3 HEepCOHAIBHOIO
yBenomieHnus: Kimenra.

j)  Orkazats B 3akpbiTuu CuéTa MpH HAJTMYNH HEUCTIOIHEHHBIX TpeOoBaHMi K CU€Ty, 32 UCKITIOYCHUEM
Clly4yaeB, IPEAyCMOTPEHHbIX 3aKoHoAaTenbcTBOM PecnyOnuku Kazaxcran.

k) OcymecTBIATh JIt0OBIC, HE 3aIlIpelICHHbBIC 3aKOHOAATENbCTBOM Pecnyonuku KazaxcraH, neiictBust u
MEpEHI M0 MOJYYEHHIO, TPOBEpPKE/IepenpoBepKe JTI000ro posia TaHHbIX, IPEeJOCTaBIeHHBIX B baHk
IUIl TIpOBEACHUS OAHKOBCKMX OIEpanuid, B LemsiX coOmomeHus: baHkoM 3akOHOAATENbCTBA
Pecny6nuku Kazaxcras 1o npoTHBOACHCTBHIO JIETanu3aluy (OTMBIBAHUIO) 1OXO0J0B, MOTYYEHHBIX
MPECTYITHBIM MyTeM, U (PUHAHCHPOBAHUIO TEPPOPHU3MA;

1) B cmydae ecnmu bank momaraer, 4TO HapyIIarOTCA, MOTYT OBITh HapyIIeHB TpeOOBaHU
3akoHo#arenbcTBa PecmyOnmukm KaszaxcraH M MHOCTpaHHBIX TOCYIAapCTB, 3aTparMBaroILUX
JesITeNbHOCTh baHKa, BHYTPEHHUX MpOLeAyp M yciloBui baHka, SBASIOMIMXCS MyOIWYHBIMHU, H
0aHKa-KOPPECTIOH/IEHTa, a TaKKe B Clyyae HAJIMYMS CAaHKUUH B COOTBETCTBHH C FOPUCIUKIUEH
M000H CTpaHbl, MEXITYHAPOIHOW OPraHU3AINH, JEHCTBHE KOTOPHIX pacmpocTpaHseTrcs Ha bank u
Knuenta (B ToM 4ymcie, HO HE OTPaHUYMBAsCh, CBS3aHHBIX C BUAOM OIEpallMd, CO CTPAaHOM
peructpanuu u (WiM) HaxoxJeHus: KimenTa, a Takke TaTeKel, MPOBOJIUMBIX B JIAHHBIE CTPAHBI
WIN U3 JaHHBIX CTPaH);

m) B HHBIX CIydYasX, KOTOpble MOTYT OBITb HCHOJNB30BaHbl JAJsl peaqu3alvyd HPOTHUBOIPABHBIX
JeHCTBUU B OTHOIIeHUH baHKa M ero KIMEHTOB ¢ HaHeCEHHWEM yliepOa mx uHrepecam. B cimydae
OJHOCTOPOHHErO INpekpaieHus Jlorosopa (1enoBbIX OTHOLIEHNUH), baHk He MeHee ueM 3a 2 (aBa)
KaJIeHOapHBIX JHS 10 NpeArojiaraeMod JaTel npekpauieHus: [loroBopa (#€n0BBIX OTHOLICHHUH)
yBenomisier Kimenrta 06 oTkasze ot ucnoinHeHus JloroBopa 1o ajpecy win teiedoHy, MMeronemMycst
B banke, B anexkTpoHHO# Qopme (Ha aapec 3nekTpoHHOH ouThl Kimenta, SMS-coobuienne w/unu
Push-yBenomnenust 8 CABO) nubo mo noure, a Takke MyTeM pa3MelleHus HHPOPMaLuu Ha caiTe
Banka w/wim B CIIBO, eciin nHOM OPsiIoK He npexycMoTper JJoropopom. Ipu atom bank, B ciiyuae
OJIHOCTOPOHHETO MpekpaiieHus JJoropopa (1e10BbIX OTHOIICHUH) 110 JIF0OOMY U3 BbINICYKa3aHHBIX
OCHOBaHUi, BIpaBe IO CBOEMY YCMOTPEHHIO IEPEBECTH OCTAaTOK jAeHer KimeHTa Ha memno3ut
HoTapuyca. MecToM HCTIOJTHEHUsI 00s3aTeNnbCTBa PY 3TOM NPU3HAETCSl MECTOHAaXOXIeHne banka
Wiu Jio0oro u3 ero ¢unuainos (o Beioopy banka)» [ToMuMo mepeBoa ocTaTka JicHET Ha JACTMO3UT
HoTapuyca, baHk, B cilyuae TpUHSTHS pelIieHHss 00 OJHOCTOPOHHEM OTKa3ze OT JO0roBopa
0aHKOBCKOI'O CUETa, TAKXKE BIIPABE 110 PELICHHUIO YIIOJTHOMOYEHHOTo ria baHka nmepeBecTH JeHbIH
Ha BHYTpEHHHE cueTa baHka Juisi BpeMEeHHOro XpaHeHHs JI0 BocTpeOoBaHus KIIMeHTOM ¥ 3aKphITh
OankoBckwmii cuet Kimenra.

3) IlpuBnekate Jepikaresss KapTOYKM Ui  MPOBEACHHUS  PO3BITPBILICH, aKIMid  pPEeKIaMHOro,
nH(OPMAITMOHHOTO XapakTepa. B cBsi3u ¢ deM, mepkaTellb KapTOYKH AaeT coriiacue baHKy winm mHOMY
TpPEThEMY JIMILY OIMyOJMKOBBIBATH HHPOPMALMIO O HEM C yKa3zaHHeM (aMHINH, IMEHHU, OTUYECTBA, Pa3Mepa,
CYMMBl BBIMTPBIIIA WM TNpU3a B CPEACTBAX MaccoBOW HH(OpMAIMHM, PEKIaMHBIX, WHPOPMALUOHHBIX
MaTepuaiax, a TakkKe MPOBOJIUTHh MHBIE MEPONPHUATHS, IPIMO WA KOCBEHHO CBSI3aHHBIE C PEKJIAMHON U
nH(OPMAIIMOHHOM fesTenbHOCThI0 banka;

4) cornacuo IIpaBun MIIC oTka3biBaTh B pPacCMOTPEHUM 3asBICHUH IO CIOPHBIM CHTYalUsIM, 3a
HCKJIIOYEHHUEM TPaH3aKIUH, TPOBEJAEHHBIX B 3KBaipUHTOBOM ceTH baHka.

5) B OJHOCTOPOHHEM M BO BHECYAEOHOM IOpsAKE OTKa3aTh B YCTAHOBJIEHUH HOBBIX U IPOIOJDKEHUU
TEKYIIUX JETOBBIX OTHOLICHWH C KJIMEHTOM, IPOBEICHHH JIOOBIX ONEpaluil KIWEHTAa M OIepaIHid,
MPOBOJMMBIX B OTHOIICHUH JAHHOTO KIMEHTA, B clly4yae eciii baHk momaraet, 4To HapyIaTcs, MOTYT OBbITh
HapyIeHbl TpeOoBaHus HacTos1ero Jloroopa, 3akoHoarenbersa Pecyomku Kazaxcran 1 ”HOCTpaHHBIX
roCy/apCTB, 3aTParuBalOIINX eATENIbHOCT baHka, BHYTpEHHUX MpoLeayp U ycnoBuil banka, apiastoniuxcs



nyONWYHBIMHA, U OaHKa-KOPPECIIOHJAEHTA, a TakKe B Cllydyae HaJIW4YHSd CAaHKIUA B COOTBETCTBUH C
IOPUCIUKIMEH JII000H CTpaHbl, MEKIYHApOIHON OpraHM3aluH, ACUCTBHE KOTOPBIX PacHpOCTpaHseTcs Ha
bank u xnueHTa.

6) MPHOCTAaHOBUTH WM NPEKPAaTUTHh HCIIONb30BAHME KIMEHTOM KapTOuku maketa «Premier», B ciyuae
UCKJIIOUCHHS KIIMEHTa U3 cerMeHTa Premier-0aHKuHr;

7) 3ampammBaTh y KIWEHTa JOOBIE MOKYMEHTHI H JOOYI0 HWH(POpPMAIHIO, HEOOXOTUMYIO IS
ocymiecTBieHns baHKoOM TmpoBenmeHUs omepanuii mo cuery(-am), cobmogerns bankom TpeboBaHUit
3akoHOJarenbcTBa PecnyOonuku KazaxcTaH o MpOTHBOAEHCTBHM Jierajiu3alud (OTMBIBAaHUIO) JOXOZOB,
MOJIy4ECHHBIX MIPECTYIHBIM IyTeM, 1 (PMHAHCHPOBAHUIO TEPPOPHU3MA, a TAKKE Ul OCYLIECTBIECHUS cOopa,
00pabOTKHN M Tepeaadu JaHHBIX/TIEPCOHANBHBIX JAaHHBIX KiueHta B Hamororyto Ciry:x0y CHIA (Internal
Revenue Service) B cootBercTBUM ¢ TpeboBanusimu Foreign Account Tax Compliance Act (mamee —
FATCA), B TOM umcie, MOCPEACTBOM YIOJHOMOYEHHBIX TOCYIApCTBEHHBIX OpraHoB PecmyOmuku
Kazaxcras.

8) bank BmpaBe MPHOCTAHOBUTh HAa CPOK MO COOCTBEHHOMY YCMOTPEHHUIO PACXOAHBIC ONEpalud o
0aHKOBCKOMY CUETY KIIMECHTA (BCE MJIM OTJENbHbIE), orpaHu4uTh (OnokupoBate) noctyn B CABO, B ciyyae
HJINYMS [OJO3PEHUN O TOM, YTO JEHBI'M, HAXOASIIMECS Ha OAHKOBCKOM CueTe, SBJISIIOTCA Pe3yIbTaTOM
MOIICHHUYECKUX WM HMHBIX HE3aKOHHBIX ACHCTBUH M B HHBIX CIy4asX, IPU KOTOPbIX MOTYT OBITH
peann30BaHbl MPOTHBONPABHBIE ACHCTBHS B OTHOIICHUH KJIMEHTa, baHka, THOO0 MHBIX €ro KJIMEHTOB, a TaKKe
BBOJIUTH JIPyr'He OTpaHUUCHHS W MEphI, HampaBlieHHbIE HA TNPEAOTBpAICHHE YKAa3aHHBIX JEHCTBUU M HX
MOCJIEICTBUHN, COKpAIlIeHHE BO3MOXKHBIX IIOTEPh KIMEHTa, baHka, 1100 MHBIX €0 KJIMEHTOB.

9)baHk MMeeT TpaBO B OJHOCTOPOHHEM TOPSAIKE BHOCUTH W3MEHECHUS/IONONHEHHS B JloroBop, BKIIIOYast
Tapu@Bbl 10 yCIyram, OKa3biBaeMbIM 110 /loroBopy, B 0THOCTOPOHHEM IOPSI/IKE, PEABAPUTEIHHO YBEIOMHUB
00 stom Kimenra 3a 10 (mecsTp) KajdeHIApHBIX JHEW MO BCTYIDICHHWS TaKUX M3MEHEHHH B CHIIY, IIyTEM
pa3MeLIeHNs TaKNX U3MEHEHHH (B TOM YHMCIIe HOBOW PEAAaKIMU) B ONEPallMOHHBIX 3ay1ax (rinanoB banka
n/vnu Ha odunuanpHOM caiite banka mo anpecy forte.kz, 3a uckiIrOUeHHMEM cliydaeB, B KOTOPBIX
OJHOCTOpPOHHEE U3MEHEHHE 3aMpelaeTcs 3akoHoAaTebecTBoM PecybnukuKazaxcras.

Ilo ucreuenmm 10 (mecsiTh) KalleHAAPHBIX AHEW CO JHA OMyONMKOBaHWA WH(OpPMAlMU O BHECEHUU
n3MeHeHui/nononnennii B JloroBop, BKJIrouash Tapudbl MO yciiyram, OKa3blBaeMbiM 10 Jlorosopy, B
MOpPS/IKE, YCTAHOBIIEHHOM HACTOSIIUM MOJITYHKTOM, TAKUE W3MEHEHUS/IOTIONTHEHHS BCTYIAIOT B CHITY;

10) BHOCUTH W3MeHEHUs/AononHeHuss B JloroBop, BKJIrouass Tapudbl MO yciayram, OKa3bIBA€MBIM IIO
JloroBopy, OAHOCTOPOHHEE HM3MEHEHHE KOTOPBIX 3allpellaeTcsl 3aKOHOJaTenbcTBOM PecryOnmku
Kazaxcran, mpenBaputenbHo yBemomuB 00 sToM Kimenta 3a 10 (mecsaTh) KalieHAApHBIX THEH [0
BCTYIUICHUS TAKMX U3MEHEHUI B CHITY, IIyTEM pa3MelIeHUs] TAaKUX W3MEHEHUH/IOTOIHEHHH (B TOM YHCIIe
HOBOH peZjak1yy) B ONIEpaLMOHHBIX 3ajax ¢puinuanoB banka n/unu Ha opumaibHOM caiite banka o agpecy
forte.kz, Ha ocHOBaHWM Bosen3bsiBIeHUs KireHTa, BBIPaKEHHOTO MOTYaHHUEM.

Henpencrasnenne Kinuentom B Teuenue 10 (mecsiTv) KasleHIApHBIX JHEH ¢ MOMEHTa OIyONHMKOBaHHUS
Bankom cooluieHns 0 BHECEHUH W3MEHEHUH/IOTIOTHEHUH, B COOTBETCTBUH C HACTOSILUM IOAITYHKTOM,
MUCBMEHHOTO 3asBJICHUSI O HENPUHATHUM W3MEHeHWi/momnonHeHnid B [loroBop, BKmrouas Tapudbl 10
ycityram, oKa3slBaeMbIM 110 [loroBopy, SIBISETCS BEIPAXKEHHUEM €r0 BOJICU3bSBICHHUS U 03HAYAET COTJIacHe
Knmenra ¢ TakuMu M3MEHEHUSIMU/IOTIOTHEHUSIMH;

10-1) npu HECOOTBETCTBUH BAIIOTHI IEPEBO/IA, YKA3aHHOM B IUIATEKHOM JOKYMEHTE, BAJIIOTE OaHKOBCKOT'O
cueta KnnenTa, 3auncnenne Ha cuet KimenTta npon3BoanTs B BaoTe 6aHKOBCcKoro cuera Kiuenra, myrem
KOHBEpPTAIlMM C  NPUMEHEHHEM PBIHOYHOTO Kypca OOMeHa BalllOT Ha JIGHb COBEPIICHHUS IUIaTexka,
ycTraHoBJIeHHOro bankoM, Ha uto  KimeHT monnucanueM Hacrosuiero Joropopa 1aeT coryiacue.

10-2) bank umeeT MpaBo OrPaHUYMTh KOJIMYECTBO KAPTOYEK, BBIITYCKAEMbIX/TIEPEBBINYCKAEMbIX OJHOMY
Kmmenty ([lepxarerio).

11) baHk BripaBe B OTHOCTOPOHHEM MOPSAKE U3MEHUTH yCIOBUS MIPOAYKTA, B paMKax KOTOPOTO BBITYIIEHA
IUTaTe)XXKHAs. KapTodKa KIMEHTY, B CTOPOHY YJIYYIICHHUS HATOJHEHHs TUIATE)KHOH KapTOYKH 10 CBOed
nHunuartuse wind naunuatuse MIIC.

12) ocymiecTBiAT, WHBIE TpaBa, MPEAYCMOTPEHHbIE 3aKOHOAATeNbCTBOM PecmyOmuku Kazaxcran u

Horosopom.

6.2. KiueHT BpaBe:

1) 1o cBOEMY YCMOTPEHHIO PAacTOpsKaThC JeHbraMHu Ha cueTe, C y9eTOM TpeOOBaHWHN W OTpaHWYCHHUH,
YCTaHOBJICHHBIX J|oroBOpoM U 3akoHOAaTenbcTBOM Pecryonmukn Kazaxcran;

2) oOpatuthcs B baHK C NMUCHhMEHHBIM 3asBICHHEM O 3aKPBITHH KapTOoukw/pactopxkeHuu JloroBopa,
MOJIaHHBIM HAPOYHO, W/WJIM TOCPEJICTBOM KCIIOJIE30BaHUS OJHOPA30BOTO (eauHOBpeMeHHOro) SMS-koma
(nnHaMuYeckod HACHTU(UKALNMK), MOATBEPIKIAAIOIIEIO 3aKPhITHE OAHKOBCKOIO —CueTa/pacTOpPIKEHUE
JloroBopa, HanpaBlieHHOTO baHkOM Ha HOMEp MOOWIILHOTO Tene(oHa, YKa3aHHbBIN KIMCHTOM B 3asBICHUH,
He MeHee, yeM 3a 30 (Tpuanarth) KaJCHIAPHBIX JHEH O IMPEarojiaraeMoil JaThl 3aKpBITHS KapTOUYKU
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/pactopskeHus JloroBopa rnpu yCiaoBHU OTCYTCTBHS OOCTOSATENBCTB, MPEMSATCTBYIOIINX COTTIACHO IOTOBOPaM,
3aKIIOYCHHBIM MEX1y BaHKkOM M y4acTHMKaMU IJIATEKHBIX CUCTeM, JloroBopom, B ToM uucie JloroBopom
cuera, ¥ 3aKOHOJaTeNIbeTBY PecnyOmuku KazaxcraH 3akpbITHIO KapTOUKK/pacTopkeHuo JJoropopa.

3) OcymecTBisITh HWHBIC TpaBa, IMPEIYCMOTPEHHBIC 3aKOHOAATEIhCTBOM PecrmyOnuku Kazaxcran u
Horosopom.

6.3. bank o0s13yercs:

1) IlpemoctaBisiTh 1O NHCBMEHHOMY TpeOOBaHMIO KJIMEHTa JHOO €ero  YMOJTHOMOYCHHOMY
MPEJCTABUTEII0 SKEMECIIHYIO BBIMMCKY 10 cUeTy (O IIIaTekaX W WHBIX OINEpPAIHsIX, OCYIISCTBICHHBIX C
WCTIOJIb30BaHUEM KapTOUKH) 00CITYKHBAIOIIIM (Qriraiom banka, koTopas 110 MUCBMEHHOMY COTJIACOBaHUIO
KIMCHTOM, BBIIACTCS JIMYHO B PYKHM NpH mocemieHnn ¢(unmana. Hemomydenume bankom oT kimuenra
MUCHMEHHBIX MPETEH3UH MO BBIMKCKE B TEYEHHE MATH pabouux AHEH cO JHs e MOJYUEHHS, CUUTAeTCs
MOJITBEPIKICHUEM MPABUIBHOCTH, YKA3aHHOK B Hel HH(POpMAIHH.

2) Ilpm mnonydeHWH YyKa3aHUS KIMEHTAa O TMPOBEACHUHM OMNepaluid IO CUYeTy HCIONHUTH JIMOO
MOTHBUPOBAHHO OTKAa3aTh B €r0 HCIOJHEHUH B MOPSIKE H CPOKHU, MPEAYCMOTPEHHbIE 3aKOHOIATEILCTBOM
PecrryOnmkm Kazaxcran;

3) B ciaywae oOpalmeHus KIFEeHTa MPeA0CTaBUTh HH(OPMAITHIO 00 OKa3pIBAEMOM IIJIATEKHON yCIIyTe.

6.4. KimeHnr o0s13an:

1) npousBoauTh OILIATY 1O JJOrOBOpY, B YCTAHOBICHHOM UM IOPSIKE;

2) TOpH WCMONB30BAHMM KAPTOYKH COONIONATh MpaBWiIa OCYIIECTBICHHUS IUIATEKEH/TIEPEBOOB U
oopMiIeHUs] TIIATEXKHBIX JIOKYMEHTOB, IPOBEACHHs BaJIOTHBIX OMepaluid, ¥ WHBIE TpeOoBaHUs,
ycTaHoBJIeHHbIE JloroBopom 1 3aKoHOAaTenhcTBOM Pecrybnuku Kazaxcran;

3) Ha TEepPHOAMYECKON OCHOBE OCYIIECTBISATH MOHHTOPHUHI BHOCHUMBIX H3MEHEHUM/IOMIONHEHNH B
Horosop, Tapudsl banka myTem o3HaKOMIICHUS ¢ HUIMH Ha caiite banka;

4) mepex Brle3n0M 3a npeaensl PecyOnuku KazaxcTan 03HaKOMUTBCSI CO CITUCKOM CTPaH € MOBBIICHHBIM
YPOBHEM MOILICHHHUYECTBA 110 KapTOUKaM Ha caiite baHka, B ciydae HEOOXOIUMOCTH CHATHSA/M3MEHEHUS
JIUMHUTOB PacxoioB mo kaptouke nocpeactBoM CJIBO, TenmedoHHOro 3BOHKa B baHK WJIM MHCBMEHHO
oOpaTutbesi B baHK, a MpH BbIE3[ie HA JJUTENBHBIA CPOK MPENCTaBHTh B baHK HEOOXOIUMBIE CBEICHHUS
(mepmon mpeObIBaHUS, CTpaHa MPeObIBAaHUA) M KOHTAKTHBIA TenedoH, HEOOXOAMMBIE IS TOIEePIKaHUs
baHkoM CBsI3U C KITUEHTOM;

5) mocle nmoceueHus CTPaH ¢ MOBBIIEHHBIM YPOBHEM MOILIEHHIYECTBA [0 KapTOUKaMm, B TeueHue 7 (cemu)
KaJIeHIapHbIX 1HEH co qHs npubbiTus B PecniyOnuky Kazaxcran oOpatutbes B baHk ¢ 1enbio OI0KupoBaHus
U TIepPEeBBITYCKa/3aMEHbl OCHOBHOI/IOTIOIHUTEIBHOM KapTOUKH Ha HOBYIO corjacHo Tapugam banka. B
cllydae HEcOOIIOJICHUSI YKa3aHHOTO TpeOOBaHUSI M MPU BOSHUKHOBEHUH B CBSI3H C 3TUM MOIICHHUYECKUX
orepanyil Mo JaHHON KapToyke, Bce pacxoisl baHka mojuiexaT BO3MELICHHIO AepXKaTeleM KapTOuKd B
0€e3yCIIOBHOM MOPSIIIKE, B TEUEHUE CPOKa, YKa3aHHOTO B IMMCbMEHHOM TpeOoBaHuu baHka, HanmpaBJieHHOTO
JepKaTeo KapTOUKH;

6) B ciy4ae OMMOOYHOIO 3a4MCIICHUS JeHer Ha cueT KimeHTa miM OmMOOYHOrO MONYYCHHUS JICHET C
HCIIOJIb30BaHUEM KapTOYKH 4yepe3 OaHKOMAaT CBEPX CyMM JEHET, 3alpOoLIeHHbIX JlepikaTesieM KapTOUKU U
yKa3aHHbIX B KOHTPOIBHOM uYeke OaHkoMara (HE3aBHCHMO OT MPUYHHBI TaKOr0 OHIMOOYHOTO
3aqncieHus/noiaydenus ), Kimenr o0s3yercss Bo3BpaTuTh baHKy neHbru He mozaHee 3-x pabouux AHEH
MOMEHTa IIOJyYeHHs BBIIMCKM 110 OaHKOBCKMM cueTaMm, Ju0O0 ¢ MOMeHTa HampasiieHHs baHkom
COOTBETCTBYIOIIETO YBEJAOMJICHHS O BO3BpATe OMMOOYHO 3a4UHCIICHHBIX/TIOyYEHHBIX JICHET;

7) He WCIONB30BaTh CYET ISl MPOBEACHHSA OIEpalyii, CBA3aHHBIX C OCYIIECTBIEHHEM KIUEHTOM
NpEANPUHAMATEIBCKOM, aJBOKAaTCKOM, YaCTHOM HOTAapUAJIBHOM AESITEIBHOCTH, NEATEIBbHOCTH YaCTHOIO
CyJeOHOT0 HCIOJHUTENS U ACATENLHOCTH NMPO(ECCHOHAIBHOT0 MEANaTopa, a TakKe HCKIIOYUThH Cllydau
MepeBo/ia Ha CUET JICHET, MOJYUYEHHBIX TPECTYITHBIM ITyTEM OT MHBIX JIHII;

8) B ciy4yae HM3MEHEHHsS CBOMX I[IEPCOHANBHBIX JAHHBIX ((aMUINH, WMEHH, JaHHBIX JIOKYMEHTa,
YIIOCTOBEPSIOIIETO JIMYHOCTh, aJpeca PerUCTpallud M ajpeca MECTa XHUTEIbCTBA, HOMEPOB Tele(OHOB,
3JIEKTPOHHOTO aJipeca, APYTUX NePCOHANBHBIX JaHHBIX, paHee NPeI0CcTaBIeHHbIX baHKy) Tn4HO 00paTUTHCS
B baHk ¢ mpemocTaBieHneM MOATBEPXKAAOMINX TOKYMEHTOB MPH M3MEHEHHWH (DaMUIINH, UMEHH, JaHHBIX
JOKYMEHTa, YAO0CTOBEPSIOIIEr0 JIMYHOCTD, a/Ipeca PETUCTPALIMH U aJjpeca MecTa )KUTEIbCTBA, HE N03/1Hee 3
(Tpex) pabounx THEW ¢ JaThl COBEPIICHHUS TAKUX M3MEHEHHI, HO B JIIOOOM Cilydae /10 IPOBEICHHUS MEPBOM
(c MOMEHTa TPOU3OMIEANINX N3MEHEHHIT) OTIepalliy;

9) 3apeructpupoBathscs B CIIBO B mopsake u Ha yCIOBUSAX, pa3MEUIeHHBIX Ha caiiTe banka mo ampecy:
forte.kz, nHesameanmurenbHO coobmaTs B baHk 00 M3MeHeHHH HOMepa MOOMIIBHOTO Tesle)OHa WK aapeca
3JIEKTPOHHOM MOYTHI, KOTOPbIE UCIIOJIB3YIOTCA AT TOJIy4YeHUs yCiIyru SMS ornoselieHus;

10) coxpaHsATh B TaliHe U HE JOMYyCKaTh pasrialleHusl TPETbUM JIMIaM PEKBU3UTOB IUIATEXKHON KapTOUKH,
[INH-koxa, noruHa, mapoiisi, OJHOPa30BOro (€AMHOBPEMEHHOTO) KOJIa, B TOM YHCIE AONOIHUTEIbHBIC
¢dopmbl naenTrdukanun Knvenra, 10cTynHble B MOOHIEHOM MPUI0KEHUH, OHOPA30BbIH MapoIib, KOTOPBIHA
npenocTasisercs B Bune SMS-coobienus npu co3nanuu TokeHa. B ciyuae ux pasriameHus TpeTbuUM
JIUI[aM, B TOM YHCJIE€ BBUAY HEMPUHATHA KIIMEHTOM JTOCTaTOYHBIX MEp I UX COXPAaHHOCTH B TaliHE, KIIMEHT


https://forte.bank/

HECET BCE CBSI3aHHBIC C 3TUM IOCIEICTBUS U PUCKH CAMOCTOSTEIBHO 0e3 MpaBa BO3MEIICHHUS KaKUX-IH00
yOBITKOB OT baHka;

11) npenocraBuTh B baHK MOKYMEHTHI, HEOOXOIMMBIE JJISi OTKPHITHS OaHKOBCKOTO CUe€Ta, MPOBEIEHUS
orepanuii mo OaHKOBCKOMY CHETY, IOJIyueHHs MH(OpMAIMK O COCTOSHUHM CBOET0 OAHKOBCKOTO CYETa, a
TaKKe JOKYMEHTHI, 3ampalinBacMmble baHKOM s 1meneld OCyIIecTBICHMS BAJIOTHOIO KOHTPOJIS,
coOiroieHnsl TpeOOBaHMH 3aKOHOJaTeNnbcTBa Pecmybnmmkn Kazaxcran o mMpOTHBONEHCTBUM JIeramu3ariun
(OTMBIBaHHIO) TOXOMIOB, OTYYEHHBIX MPECTYIHBIM ITyTeM, i (PHHAHCHPOBAHUIO TEPPOPU3MA, & TAKXKE IS
ocylecTBICHUsT cOopa, 00paboTKH M TepeAayn JaHHBIX/TIEPCOHATBHBIX JaHHBIX KIMeHTa B Hamoroyro
Cnyx0y CIHA (Internal Revenue Service) B coorBerctBum ¢ TpeboBanusimu FATCA, B ToMm umcre,
MTOCPEACTBOM YITOTHOMOYEHHBIX TOCYIapCTBEHHBIX opraHoB PecrryOmmku Kazaxcran. B cinyuae n3menenus
MPEIOCTaBICHHOM P OTKPHITUH OaHKOBCKOTO cueTa B bank nH(opManyy B COOTBETCTBUM C TPEOOBaHUAMHU
FATCA (B ToM uucne, uro KiueHT He siBisieTcs rpakJaHnHOM H HajororuiaTenbinukoM CILIA, He Bbiezxan
B CHIA B TedeHume roja, HE WMEET BHUJA HA >XUTEIHCTBO, IMOYTOBBIA ajpec, TelnedOHHBI HOMED,
3apeructpupoBanHblii B CILIA, He BbIaBan JOBEPEHHOCTh HA MPABO COBEPLICHHS ONepanuil GU3NIECKOMY
nuiy, npoxxkusatomemy Ha tepputopun CLIA), Knnent o0s3yercst u3BecTuTh baHk caMocTOATENBHO;

12) TpeboBaTh OT JHIIA, PeaTH3yIOIIEro ToBap/yCcIyTH, BO3BpaTa CTOMMOCTH TOKYIIKH, TIPOU3BEIACHHON B
ceT VIHTEpHET W OIJIaueHHON C UCTIOIh30BAHUEM BUPTYAIBHOM KapTOUKH, B CIydae OTKa3a OT MOKYTKH, B
Oe3HaJIMYHOM IMOpSAKE, IyTeM 3auWCIIeHHs ACHEr Ha cuYeT (BO3MELICHWE HAIMYHBIMU JIeHbraMH He
JIOTTyCKaeTCsl);

13) 49ro ecnmm B KakoW-TO MOMEHT B TeueHHWe JedcTBua JloroBopa eMy CTaHET H3BECTHO O
HaJIO)KCHI/II/I/BJ'[I/IHHI/H/I CaHKHHﬁ, B COOTBCTCTBUHU C MYHKTOM, YKa3aHHBIM BLIIIC, YBCIOMUTDH 06 3TOM baHk
He3aMeUIUTEeNIFHO, HO He OoJiee 4ueM B TedeHue 5 (IATH) KaJeHJApHBIX JHEH CO ITHS, KOT/a Y3HAJl MU
JOIDKEH ObLT y3HATH 00 3ToM. [Ipn Hanoxxennn/BnusHn CaHKIINY, a TAKXKe B ciiydae HapymreHus Kimnearom
00s13aHHOCTH TI0 YBeoMIIeHH0 banka o HanoxxeHnw/Biusany CaHKIUN, baHk BIipaBe IpeKpaTUTh JETOBBIE
OTHOLICHUA C HHUM, HIPUOCTAHOBUTL, OTKA3aTbCA OT IPOBCACHHUA J'IIO6OI71 orncpanuu B MOPAIKE,
npeaycMOTpeHHOM B Jlorosope.

14) He HaTIPaBIATH YKa3aHU, HE COBEPIIATh ONEPAIINH, HarleIeHHbIe Ha 00xoa Canknmid. Ecin kakoe-nmbo
yKazaHue MO0 ornepanusi B paMkax HacTosiero JJoroBopa, mo ycMorpenuio banka, HareneHa Ha 00X0
Cankumii, To bank BIpaBe oTKa3aTh OT MCIOTHEHHUS/COBEPILIEHHS TAKOTO YKa3aHHs/onepannn 0e3 KaKkux-
00 HEONarompHATHBIX TMociencTBuid st ceds. Ilom o6xomom CaHKIMHM ITOHUMAeTCS B TOM YHCIIE,
CO37IaHUE TOCPEAHUYECKUX CTPYKTYD IJISl TIOCTABKU CAHKIIMOHHBIX TOBApOB, MPOBEJCHUE TUIATEXKEH 100
noiy4yeHue GpuHaHcupoBaHus B HapyuieHun CaHKIUM, U T.JI.

15) BBITTIOJIHATH HHBIC O6HSaHHOCTI/I, npeaAyCMOTPCHHBIC 3aKOHOJATCIILCTBOM PeCHY6HI/IKI/I Kazaxcras.

7. OTBETCTBEHHOCTBH CTOPOH

7.1. Croponsl JloroBopa HecyT OTBETCTBEHHOCTb B COOTBETCTBHMHU C YCIOBHMSAMH JloroBopa, a B yacTu UM
HEYperyJIMpOBaHHON — HOpMaMH 3aKOHoIaTenbcTBa PecryOnuku Kazaxcras.

7.2.  CTOpoHBI OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 32 YaCTHUYHOE WJIM TIOJIHOE HEHCIIOJIHEHUE
00513aTENBCTB, €CIIM OHO SIBUJIOCH CIIEJICTBHEM OOCTOSTENIBCTB HEMPEOIOIMMOMN CHIIBI, KOTOPbIE BOSHUKIIH
nocje mpucoeanHeHHs K JloroBopy B pe3ynbTare HENpPEJABHICHHBIX M HEOTBPATHMBIX COOBITHIA
YpEe3BBIYAMHOTO XapaKTepa, TaKUX KaK: BOWHA W BOCHHBIC JCHCTBHUS, CTUXWUHHBIC WM WUHBIC OCICTBUSA,
MPOUCXOJsIUe B paioHaX, OQUINAILHO NMPU3HAHHBIX TAaKOBBIMHM, JEHCTBHS OPraHOB 3aKOHOAATENHLHOMN
W/WJIM UCTIONHUTENbHOU BracTu Pecryonmukn Kaszaxcran, Hammonaneaoro banka Pecrybnmku Kazaxcran
3aMpelaone Wi OTPaHHYMBAIONINE JIEATENbHOCTh, HEMOCPEACTBEHHO OTHOCSIIYIOCS K MPEIMETY
JloroBopa, BCIIEACTBHE KOTOPBIX MOYKET CTaTh HEBO3MOKHBIM CBOEBPEMEHHOE BBIITOJIHEHUE 00S3aTEIHCTB
o JloroBopy, HepaboToCIocOOHOCTh, cOou 1 ommOkH B padote CABO/MHBIX cucTeM yAaJeHHOTO I0CTYIIA,
MOBPEKJICHUS JIMHUH CBsi3H, obecrieurBaroniux pabory CIBO/MHBIX crcTeM yIalEHHOTO AOCTYIA U APYTHX
00CTOSATENHCTB, HAXOAAIINXCS BHE KOHTPOIsi CTOpOH.

7.3. bank BO3MeIIaeT KJIMEHTY YOBITKM, CBA3aHHBIE C HECAaHKIMOHWPOBAaHHBIM  ILIATEXOM,
OCYIIIECTBJIEHHBIM TIOCTIE NOIY4YeHHs] baHKOM B COOTBETCTBUM C yCTaHOBJIEHHBIMU [|0OrOBOpPOM yCIIOBUSIMH
YBEJIOMIICHHSI OT KJIMEHTa O HEM WK 00 yTepe/Kpake KapTOUKH, B pa3Mepe, He MPEBHIIAIONIEM CYMMBI
HECaHKIMOHMPOBAHHOW KapTOYHOW OIEpaluu C y4eToM Komuccuil baHka 3a ocyliecTBiIeHHE KapTOYHOH
olepaluy, IMyTeM €€ BO3BpaTa KIHEHTY JOMYCTHMBIMH 3aKoHoIaTeldbcTBOM PecmyOnmku Kazaxcran
croco6amu, 3a UCKIIIOUYEHHEM CITydaeB, yCTaHOBJIEHHBIX JJoroBopoM.

7.4. Ha bank Bo3nmaraercst OTBETCTBEHHOCTb 3a IIJIATEX, OCYIIECTBICHHBIH C NCMOIB30BaHIEM KapTOUKH, HE
coJieprKalllell yKa3aHUe Ha CPOK €€ JEMCTBHSA, €CIIM TaKOM IUIaTeX OCYLIECTBIIEH JO HACTYIJICHHS CpOKa €€
JeMCTBUS WM IIOCIIE €0 3aBEPLICHU.

7.5. baHK HECeT OTBETCTBCHHOCTh 3a pasrjialicHue OaHKOBCKOM TaiHBI, 3a WCKIIOYCHHEM CIIyYacB,
npenycMoTpeHHbIX JloroBopom 1 3akoHonatenbcTBoM PecyOnuku Kasaxcran.

7.6. baHk He HECET OTBETCTBEHHOCTH 3a!
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JeiictBue w/miau Oe3AelcCTBHE TPETHUX JHL, KOTOpPBbIE MPEMSATCTBOBAJIHM BBINOJIHEHUIO baHKOM
ycnoBuii JloroBopa, ecinu co cBoed CTOpoHBI baHK mpeanpuHsul Bce HEOOXOOMMBIE MEpBI IS
BBITIOJIHEHUS YclioBUi J{oroBopa;

OTKa3 TPEThEH CTOPOHBI B OOCITYKMBAHUU KapTOUYKH, B TOM YHCIE 32 OTCYTCTBHE BO3MOXKHOCTH
COBEpIIEHUS ONEpaliil C UCII0JIb30BaHUEM TOKEHa;

Ka4deCTBO TOBAPOB, pPadOT M YCIyT, MPHOOPETEHHBIX C IIOMOIIBIO0 KAPTOUKH;

JUMUTHI, OTPAaHUYEHUS W/WIU TOTIOJHHUTEIHHBIE BO3HATPAXKACHHUSA MO KapTOYKE, YCTAaHOBIICHHBIE
TpPEeThel CTOPOHOM, KOTOPBIE MOT'YT MOBIHATH HA HHTEPECHI KINEHTA;

YperyJaupoBaHHE CIOPOB WM PA3HOINIACHN MEXAy KIMEHTOM H JepKaTelleM [OTIOTHHUTEIThHOMN
KapTOUKH;

MOCJIEICTBUSL HECBOEBPEMEHHOTO OOpalleHusl aepkareist kapTouku B baHk ¢ TpeGoBanumem o
OJIOKMPOBAaHUH KAPTOUKH;

TEXHUYECKHE COOM B DIIEKTPOHHOU ceT VHTepHEeT M WHBIE MOCIEICTBHS, BOSHHUKIINE B CBS3H C
MOJTyYEHUEM YCIIYT C IPUMEHEHHEM KapTOUKHY;

yOBITKHM, TPUYMHEHHBIE KIHCHTY B pe3yjbTaTe NPUOCTAHOBICHHUS ONEpalyii 1O CcYeTy B
COOTBETCTBHH C YCIOBUAMH HacTosero Jlorosopa;

3a MOBPEXACHUA, TPUIMHEHHBIC KapTOUKE B PE3yJIbTaTe HUCIIONB30BAaHUSA B OaHKOMATax W APYTHUX
3JEKTPOHHO-MEXaHMUECKUX YCTPOMCTBRAX;

3a TMOCIEICTBHS HECAHKIMOHMPOBAHHOTO HWCIIOJIL30BaHUS YTEPSHHON/YKPAJCHHOW KapTOYKH MO
MpUYUHE OJIOKUPOBAHUS YTEPSIHHOMN/ YKpaJeHHON KapTOYKH M0 YKA3aHHUIO e KaTeNsi KapTouku 0e3
3aHECEHUs] PEKBU3UTOB KapTOUKH B CTOI-JIUCT WM C 3aHECEHHWEM PEKBHU3UTOB KapTOUKH B CTOI-
JIUCT, NEUCTBYIOUIUHN TOJIBKO AJIsl YCTPOMCTB SKBAE€POB B OMPEAECIEHHOM PETMOHE MUPA;

32 TIOCJIEACTBUS HECAHKIIMOHMPOBAHHOTO WCIOIB30BAHUA KApTOUYKH (€€ PEKBU3UTOB) IIPH
OCYIIIECTBIICHHH OIUIaThl TOBapOB W/WIHM YCIyT dYepe3 VIHTEpHET, MyTeM MOYTOBBIX W/HITU
TeJIeQOHHBIX 3aKa30B;

3a TIOCTENCTBUS HECAHKIMOHHPOBAHHOTO WCIIONB30BaHUS KAapTOYEK, BO3HUKIIUX M3-32
OTMEHBI/M3MEHEHHS KIMEHTOM YCTAaHOBJIEHHOTO baHKOM IMMHTa pPacXoJOB IO KapToudke (ee
PEKBHU3HMTOB), B TOM 4HCIe Wu3-3a oTkiatoueHus npoBepku CVV2/CVC2-koma, Verified by
Visa/MasterCard SecureCode u OTKpBITHS JOCTyIla Ha IMPOBEJCHHE OMEpaIMii 10 MarHUTHOMN
MOJIOCE;

3a TOCIJIEACTBUS CaMOCTOSTEIBHOTO M3MEHEHHSI KIMEHTOM MOCPEICTBOM Tele()OHHOTO 3BOHKA B
bank wim MOOMIIBHOTO M MHTEpHET OAHKWHTA YCTaHOBJICHHBIX BaHKOM JIMMHUTOB IO KapTOYKe Ha
MPOBEJICHNE KaPTOYHBIX OTIePAaIlHii;

3a TIOCNEACTBHAS HECAHKIIMOHMPOBAHHOTO TIPOBEICHHUS OMNEepalnuidi 1Mo KapTouykaMm baHka,
COBEpIICHHBIX ¢ ucnojib3oBanueM [IMH-komxa,CVV2/CVC2-kona,Verified by Visa/MasterCard
SecureCode ¢ nmoaTBeprkaeHNEM MTpaBUiIbHOrO Habopa napoist 3D Secure/SecureCode, B ToM uucie
0 PETYJIAPHBIM TUIATEXKaM U (MIJIH) TIEPEBOIaM;

3a ymiep0, BO3HUKIIMK BCIEICTBHE HECAHKIIMOHUPOBAHHOTO HCIIONH30BAHUS TPETHUMH JIMIIAMH
PEKBU3HUTOB IUIATEKHON KAapTOYKH, JIOTUHOB, MApOJICH W/WIM OJHOPA30BOIr0 (€AMHOBPEMEHHOIO)
SMS-kosla ¥ MpPOYUX CPEACTB TOATBepkIeHWs KimMeHTa, eciau Takoe WCIONb30BaHUE CTajlo
BO3MOKHBIM He 110 BuHE banka;

B ciyd4ae, eclii WHQOpMalus, CBs3aHHas C NojydeHueM KIIMEeHTOM 3IIeKTPOHHBIX OaHKOBCKHX
YCIIyT, CTAaHET U3BECTHON TPETHUM JIMIIAM BO BpeMs MmosrydeHus: KiimeHToM ycIyT B pe3ynbrare ux
JocTyna K nH(GOpMAITUH TIPH Tepeiade 1Mo KaHajlaM CBSI3H, HaXOSAIINMCS BHE rpeneioB baHka;

32 OTCYTCTBHE BO3MOXKHOCTH COBEPIICHHS OMEPAIHii C HCTIOIb30BaHNEM TOKeHa;

3a yniep0/yObITKH oHeceHHble KITMeHTOM B CBSI3U ¢ yTepel, Kpaxel nin nopueid MoOUiIbHOTO
YCTPOMCTBA, B TOM yucie TOKeHH3UPOBAaHHYIO HA MOOMJIBHOM YCTPOWCTBE KapTy;

3a mociencTBus ydactus KimeHTa B omepamusx, CBS3aHHBIX C OMNEPalUsSMU Ha BATIOTHBIX U
(GOHIOBBIX OHMprKax, Ha OMpIKEe KPUIITOBAIIOT, MO MOKYITKE W/WIIH MPOJaXKe WHOCTPAHHOW BAIIOTHI,
oTepanusIMy 110 WHBECTHIIMOHHOHN JESTEIHHOCTH, 10 YYaCTHIO B a3apPTHBIX WTPaX M MHBIX BHJIAX
JeSITeIbHOCTH, KOTOPbIE MPEAOIaraloT puck GUHAHCOBBIX MoTeph A Kiuenra.

7.7. KineHT HeceT OTBETCTBEHHOCTD 34:

)

2)

3)
4)

MOCJIECTBHSl HECBOEBPEMEHHOT0 OOpallleHHsl JiepKaresisi KapTouku B bank c¢ TpeGoBaHumeM o
OJIOKMPOBAaHNH KapTOUKH - B TIOJIHOM 00beMe NPUUMHEHHOTr0 baHky yiiepoa;
HECAHKIIMOHUPOBAHHYIO KapTOYHYIO ONEpPAIMI0 B CYMME HECAHKIIMOHHUPOBAHHOW KapTOUYHOU
OTepalyy, ¢ y9eTOM CTOMMOCTH OKa3aHHOH baHkoMm yciyrw, B ciydae, €clid JEWCTBUS W/WIN
OesnmeiicTBue JepKaTelsl KapTOUYKH MPHUBEIM K OCYIIECTBICHUIO HECAaHKIMOHHUPOBAHHON
KapTOYHOM omepauu;

HapyuieHue ycioBuit JloroBopa jaepskaresieM JI0MOJTHUTENbHON KapTOUKH;

HapyleHHEe IeHEeXHBIX 00s13aTenbeTB nepel bankom mo JloroBopy B Buae nenu B pazmepe 0,01
(omna cotas) % OT pa3Mepa HapyIIEHHOTO ACHEKHOTO 00513aTebCTBA 33 KaXKABIH IeHb MPOCPOUKH,
ecM wHoe He OyneT ycraHoBiieHo Tapudamu banka.



5) mOCIeACTBHSA CAaMOCTOSATEILHOTO U3MEHEHHS KIIMEHTOM ITOCPEICTBOM Teie()OHHOTO 3BOHKA B baHk
Wi MOOWJIBHOTO M HMHTEPHET OaHKHMHIa YCTAHOBJIICHHBIX baHKOM JTUMHTOB 1O KapTOUYKe Ha
NpOBEJICHNE KAPTOYHBIX OTIEPAITHiA;

6) TOCIEACTBHS  HECAHKIIMOHMPOBAHHOTO  HWCIOJB30BaHHMS  KapTOYEK, BO3HHKINHC  H3-3a
OTMCHBI/U3MEHEHHS KIIMEHTOM YCTaHOBJIEHHOTO BaHKOM JMMHTa pacxoiioB MO KapTouke (ee
PEKBH3HWTOB), B TOM 4YHWCIe H3-3a OTKioueHHs mnpoBepkun CVV2/CV(C2-koma, Verified by
Visa/MasterCardSecureCode u OTKpPBITHS JOCTyNa Ha TPOBEIEHHE OMepaIfii Mo MarHUTHOMN

MoJIOCE;
7) TOCNEACTBUS HECAHKIMOHWPOBAHHOTO TMPOBEACHHS OIepaluii 1o KapToukaMm bamka,
COBEPIICHHBIX c HCII0JIb30BaHHEM I[TMH-ko1a,CVV2/CVC2-xona,Verified by

Visa/MasterCardSecureCode ¢ moarBepkneHueM npaBuiabHoro Habopa [lapons 3D
Secure/SecureCode, B TOM 4HciIe MO PETYISAPHBIM IUIATEKaM | (MITH) TIEPEBOAAM;

8) Bce omeparuu, coBepiieHHBIE MO cuery mocpeacTBoM CJ/IBO wmimm WHBIX CHCTEM YIAJIEHHOTO
JIOCTyIa C HCIIOJB30BAHUEM PEKBU3UTOB IUIATEKHONW KapTOUYKH, JIOTUHOB, TapoJiel W/Wiu
OJIHOPA30BOTr0 (€AMHOBPEMEHHOT0) KO/Ia.

9) coxpaneHne KOHODHUIACHIIHAIBHOCTH CPEICTB UACHTU(UKAIIHH;

10) ucmons3oBanre TOKEHH3UPOBAHHON HA MOOWIBHOM YCTPOWCTBE KapThHl, JJOTHHA, Mapojs U
JIPYTUX CPEACTB HUACHTU(GUKAIMU JUIsl BXOJla W HWCIOJIb30BaHHS CEpPBUCA JUIS IUIATEIKEH
TPETHUMH JIUIIAMH;

11) 3a mocnmencTBUs y4acThs B ONEpaIUsiX, CBA3AHHBIX C OMNEPalUsSIMU Ha BATIOTHBIX W (DOHIIOBBIX
Oupkax, Ha OWpKE KPHUIITOBAIIOT, IO TMOKYIKE W/WIM MpPOJaKe WHOCTPAHHON BaIOTHI,
orepanusIMy 10 UHBECTULIMOHHON JCSITEILHOCTH, IO YYaCTHUIO B a3apTHBIX UTPaxX M UHBIX BUJAX
JIESITEIbHOCTH, KOTOPhIE MPEAIIONIaraloT PUCK (PMHAHCOBBIX MTOTeph A KineHra.

7.8. IlpucoeauaeHreM K HacTosmeMmy J(oroBopy KIMEHT MpUHUMAET Ha ceOs PUCKH M BCE TMOCIEICTBUA,
KOTOPBIC MOT'YT BO3HUKHYTh B CBSI3U C OIPaHUYCHUSMU U 3alPETaMH, YCTAHOBICHHBIMH 3aKOHOAATEILCTBOM
WHOCTPaHHBIX TOCYIapPCTB ¥ CAHKIUAMYU B COOTBETCTBUU C IOPUCAUKIINEH JIF0O00H CTPaHBI, MEXKTyHAPOIHON
OpTraHM3alliY, JIEHCTBHE KOTOPBIX PACIpPOCTpaHsAETCs Ha KIMEHTa W €ro onepanuu (B TOM 4Hclie, HO He
OTPaHUYMBASCH, CBSA3aHHBIX C BUJOM OIEpAllMH, CO CTPAHOW PErHCTpanuy ¥ (WIM) HaXOXKICHUS KIIUCHTA.
BaHKk He HeceT OTBETCTBEHHOCTD 3a JIAaHHBIC PUCKH U TIOCIICICTRUS.

7.9. B ciayuae omHOCTOpOHHEro mpekpaimeHusi [lorosopa, bank He mo3mHee, yem 3a 15 (msATHAIUATH)
KaJICHIApHBIX JHEW N0 IpenroiaraeMoil matel mpekpamienus loroBopa yBenomisier KinueHnra o Takom
MPEeKPALICHUH MyTeM HarpasjieHus KIMeHTy COOTBETCTBYIOIIETO0 MUChMEHHOTO, 0o SMS-cooliieHueM
yBegomienus u/win Push-ysenomnenuns 8 CIABO.

7.10. Ortka3 baHka OT yCTaHOBJIEHUSI HOBBIX U MPOJOJIKEHUS AEJIOBBIX OTHOUIEHUH, OTACIBHBIX JE€I0BBIX
OTHOIIICHUH ¢ KJIMEHTOM, IIPOBEICHUS JTIFOOBIX OTepalliii KIIMEHTa U OTIepaIliii, TPOBOJAUMBIX B OTHOIIICHUHU
JAHHOTO KJIMEHTAa, B COOTBETCTBUU C TOJOXECHHUSIMH JaHHOTO J[OroBOpa HE SBISIETCS OCHOBAHHSIMH JIJIS
Ipa)xIaHCKO-TIPAaBOBOM MM MHOW OTBETCTBEHHOCTH baHKa, B TOM YHCIIe 32 yOBITKH, BOSHHUKIIINE BCIIEICTBHE
TaKoro OTKa3a.

7.11.  OtBeTcTBEHHOCTH 3a ymiepd KimeHty, BOZHUKIINNA BCIIECICTBHE HECAHKIIMOHUPOBAHHOTO JOCTYIIA
tperbux Ul K CIBO/MHBIM cucTeMaM yaaleHHOTO JIOCTYIIA, BO3JIAraeTcsl HA BHHOBHYIO CTOPOHY.

8. AHTHUKOPPYIIIIMOHHAS OI'OBOPKA

8.1. CtopoHb!l coOII0NAIOT BCE MPUMEHUMbIE HOPMBI aHTUKOPPYNLMOHHOIO 3aKOHOAAaTeNbCcTBA. CTOPOHBI
NPU3HAIOT W MOATBEPXKIAIOT, YTO KaXJas W3 HUX INPOBOAUT MOJMTUKY IIOJHOW HETEPHUMOCTH K
B3SITOYHHYECTBY M KOPPYIMIMH, TMPEANONArafonlyl0 IIOJHBIH 3alMpeT KOPPYNIMOHHBIX NEHCTBHHA U
COBEpILICHHS BHIIIIAT 33 COJCHCTBHUE / BHIIIAT, IENbI0 KOTOPBIX SIBJISETCS YIPOIIeHUE QOopManbHOCTEH B
CBSI3U C XO3HCTBEHHOH ESTEIBHOCTHI0, 0OeciieueHne 0osee ObICTPOro PeLIeH s TeX WM HHBIX BOIPOCOB.
8.2. CropoHBl, WX JODKHOCTHBIE JHIAa M PAOOTHUKH, KOTOpPBIE NPSIMO WM KOCBEHHO YYacTBYIOT B
ncroHeHNH 00s3aTrenscTB CTOpoHaMH 1O HacTosmeMy JloroBopy He MPUHUMAIOT, HE BBITUIAYHBAIOT, HE
MpeJIaraloT BBIIUIATUTh U HE pa3pelIaoT (CAHKIHMOHUPYIOT) BHIIJIATY/TIONyYeHNE KaKUX-TM00 JeHENKHBIX
CPEACTB WJIM Mepenady Kakux-Tu00 LEeHHOCTEH (B TOM 4YHCie HeMaTepHaJbHBIX) MPSIMO WM KOCBEHHO,
JOOBIM JIMIIAM, C LENbI0 OKa3aHWs BIMSHUSA Ha JIEHCTBHS WM PEIICHUS C HAMEPEHHEM TOJIy4YUTh KaKue-
1100 HeTpaBOMEpHbIE IPEUMYILECTBA, B TOM YHCJIE B 00X0/1 yCTAHOBJIEHHOIO 3aKOHOATEIbCTBOM ITOPSI/IKA,
WJIM TIPECIEAYIONINE NHBIE HEMPABOMEPHBIE LIEIH.

8.3. TlonoxkeHMsI HACTOSIIETO pa3jieNa SIBISTIOTCS 3aBEPEHUSIMH 00 O0OCTOSTENhCTBAX, MMEIONIMMH JUIS
Cropon cymecTBeHHOE 3HaueHne. CTOPOHBI MOJIaraloTCs Ha TaK¥e 3aBepeHHs MPpH 3aKimoueHun JJorosopa.
8.4. B ciyuae Bo3HUKHOBEHMSI Y CTOPOHBI NOA03PEHHMH, YTO TPOU3OILIIO HITH MOXKET IIPOU30MTH HapyIIEHUE
KaKHUX-T100 MOJIOXKEHUI HACTOSIIEro MyHKTa, COOTBETCTBYIoIIass CTOpoHa 00s3yeTcsi Kak MOXKHO CKOpee
YBEIOMUTS JIpyryto CTOpPOHY O CBOMX IIOA03PEHUIX B MUCbMEHHON (opMe.

9. CPOK JEUCTBUSA JOT'OBOPA
9.1. Jleiicteue [loroBopa mpekpamaercs B CIy4dasX W B TMOPSAKE, MPEeIyCMOTPEHHBIX JloroBopoM u
3aKOHOMATENbCTBOM PecryOnmuku KazaxcraH, B TOM 4HClie IO MHHIIMATUBE KJIMEHTAa Ha OCHOBAaHUH €O



MHUCbMEHHOT'O 3asBICHUA, MOoAaHHOr0o B bank B coorBeTcTBUUM ¢ JOrOBOpOM, MNpU OTCYTCTBUHU
HEUCTIOJHCHHBIX 00s13aTeNbCTB 1o JloroBopy (kpome ciydaeB, KOTJa MPH HX HAIMYUHM JOMYCKaeTCs
MpeKpaleHre ToroBopa) U OCHOBAHUI, PH KOTOPHIX B COOTBETCTBUH C 3aKOHOAATEILCTBOM PecryOimku
Kazaxcran npekparnienue JloroBopa He JOMmycKaeTcs.

10. IMTPOYME YCJIOBUSA

10.1. Bce pa3Horiacus u Copbl, KOTOpbIe MOT'YT BO3HUKHYTbH U3 JloroBopa uiu B cBsi3u ¢ HUM, CTOPOHBI
OyayT 10 BO3MOXKHOCTH pa3peliaTh MyTeM IeperoBopoB. Bee crnopbl, BO3HUKAOLIKE B CBSI3H € U MO TIOBOLY
Horosopa, paszpemarorcs B cyaax Pecry6nuku Kazaxcran, B mopsiake, yCTaHOBICHHOM 3aKOHOAATEILCTBOM
PecrryOnmkm Kazaxcran.

10.2. Bce yBemomieHus, coobuieHus o JloroBopy CUuTaroTCs HalpaBIeHHBIMHU/TIOTyYeHHBIMU JOTKHBIM
obpazom cooTBeTcTBYyIOIeH CTOpOHOW B cily4ae MX HampaBiIeHHUs B MHCBMEHHOM BHJIE HAPOYHO H/HMIIH
MTOYTOBOH CITY>KOOU M/¥iH 110 (PaKCy W/MITH SJIEKTPOHHOM IMOYTOH M0 PEeKBU3NTAM, yKa3aHHBIM B 3asBICHHM,
OpU  YCJIOBUHM, 4YTO HW30paHHBI KaHal CBS3M MpelyCMaTpUBAaeT TOATBEPKACHHE O JOCTaBKe
yBEIIOMJICHHUS/COOOIICHUS afpecary, eclii HHOE He YCTAaHOBJICHO CIIeNUaNbHO JJorOBOpOM.

10.3. Bo BceM ocrampHOM, YTO He YyperymupoBaHo JloroBopoM, CTOpPOHBI PyKOBOICTBYIOTCS
3aKoHO/AaTeNbCcTBOM Pecmybmuku Kazaxcras.

10.4. JloroBop cocTaBieH Ha TOCYIAapCTBEHHOM W PYCCKOM S3bIKaX, KaXKIbIH M3 KOTOPBIX HMEEeT
OJIMHAKOBYIO I0pUanYecKyto cuiy. [Ipu pacxoxkaeHusx Mexay TekctaMu JJorosopa Ha rocyJapCTBEHHOM U
PYCCKOM SI3bIKax JUISl UX YPETYJIMPOBaHUs IPUMEHSETCS] TEKCTOM J[0oroBopa Ha pycCKOM SI3BIKE.

bank:

AO "ForteBank"

Anpec: r.Acrana, yi. JlocThik, 8/1

BUK IRTYKZKA

BH1H 990740000683

KBE — 14

Kopcuer: KZ23125KZT1001300204 B I'Y «Hannonaneusii bank Pecrryomukn Kazaxcram»
Tenedonni+7 (727) 258-40-40, +7 (727) 258-75-75, +7 (7172) 58-75-75, 7575 ¢ mobunsHOTO Tenedona

IIpunoxenue 1. k /loropopy o Bblga4e M 00CTyKUBAHUH
IUIATEKHBIX KApToYeK (¢ GUu3n4ecKHUM JIULOM)

OCHOBHBIE TEPMHUHBI 1 YCJIOBHBIE OBO3HAYEHUS, UCITOJIB3YEMBIE B
JAOT'OBOPE

1) aHHyJIHpOBaHUe KAPTOYKHU — [IPU3HAHNE KAPTOUKU HEJCHCTBUTENBHOM, €€ N3BATHE U3 0OpalleHus U
paspe3aHue BAONb M TONEPEK Ha YeThIpe YacTH C OO0S3aTeNbHBIM HapylIeHHEM IIeIOCTHOCTU
MarHUTHOM MOJIOCH/MHUKPOIIPOLIECCOPA;

2) ©0oHyc — yCIIOBHas €IWHUIA, IPEJOoCcTaBIsgeMas KIMEHTY 3a cueT cpelicTB baHka mpu ocyrecTBiIeHNN
KIIMEHTOM JICHCTBUH, COTJIACHO YCIIOBHSIM BBIIIIATHI OOHYCOB (Jlajiee - aKTHBHOCTH).

3) BupTyaabHBIH mJaTexX — Oe3HAJNWYHBIA IDIATeX MO  OIUlaTeé TOBapOB H  YCIYT
C MCIIOJIb30BAHUEM PEKBH3UTOB KAPTOUKH NOCpeAcTBOM MHTEpHET, MOYTOBO-TeNE(OHHBIX 3aKa30B;

4) BuUpTyaJbHas KapTOYKAa — IUIATEeXKHAs KapTOUYKa, BRIMYIIEHHAS B 3JIEKTPOHHOM BHJE MOCPEICTBOM
CABO myrem mpenoctaBieHus baHkKOM naepxaTenro MJIATEXHOM KapTOukd HHGOpManuu O ee
PEKBU3UTAX, CIOCOOOM MPEIyCMOTPEHHBIM COTJIAIICHHEM O TPEIOCTABICHUH 3JIEKTPOHHBIX
0aHKOBCKHUX yCIyT.

5) BbImHCKAa —JIOKYMEHT, MPENCTABIsEMbIil baHKOM KIIMEHTY/IepKaTento JONOIHATEILHON KapTOUKH,
cogepkammii  MHGOpManMio 00 oOcTaTke ICHEr Ha CYeTe M OCYIIECTBICHHBIX OINEpalisx 3a
OMpeJleJIeHHBI TEepHoA, a TaKKe HHYI0 HH(POPMAILHIO, NMPEeIyCMOTPEHHYIO 3aKOHOJATEIbCTBOM
Pecrryonukn  Kazaxcran. Beimmcka sBisieTCsl TOCTaTOYHBIM JOKa3aT€IbCTBOM OCYIIECTBICHUS
OIleparyii 110 CYETY C UCIIOJIB30BAHUEM KapTOUKH;

6) nepixatesb KAPTOUKH — PU3HUECKOE JHIIO, OIB3YIOIIEECs MIATEKHON KAPTOUYKOW B COOTBETCTBUH C
Jorosopom;

7) nomoJHHTeIbHAsi KAPTOUKa — Kaprouka baHka, odopmileHHas Ha KIIMEHTAa WIH TPEThe JIUIO, B
Ka4yecTBE CPEICTBA OCTYIA K CUETY JAOMOJHUTEIBFHO K OCHOBHOM KapTOUKe;

8) 3ameHa kapToukm — orepamus, NMpeaycMaTpuBaiomas Bbmady baHKOM HOBOW KapTOYKH B3aMEH
MIpEXKHEH;

9) 3asiBJieHHMEe HAa YCTAaHOBJIeHHE OIPAHUYEHMil — 3asBICHUE YCTaHOBIeHHOW bankom Qopmel,
3alofHsAeMOEe W TPEICTaBIsieMOe KIMeHTOM B baHk ans  ycTaHOBICHHS/M3MEHEHUS/OTMEHBI
OTpaHUYECHUN HA CyMMY IIJIATEKEH, OCYIIECTBISIEMBIX ¢ UCTIOIB30BAHUEM KapTOUKH;



10)

11)

12)

13)

14)

15)

16)

17)

18)

19)

20)

21)

22)

23)
24)

25)

26)

27)
28)

29)

30)

E-IINH - texnonorus ycrtanosku [TMH-koga, koTopas 3akiarodaeTcsi B CAMOCTOATEIBLHON YCTaHOBKE
[INH-koxa KIMEHTOM MO CBOEH KapTOUKe MOCpPENCTBOM OaHkKoMmaTa baHka, mocie MoATBEp KACHHS
OJIHOPAa30BOTro (€AMHOBpPeMEHHOr0) SMS-Ko/1a, MOJyYeHHOI'0 Ha CBOM MOOMIIbHBIN TeiedhoH oT baHka,
6o ycranoBke [IMH-kona yepe3 ronocosoe meHio [VR;

KApTOYHasl OmepaunMsl — IUIATeXH U (MIM) IEepeBOAbI JCHEr, MONyYeHHE HaJW4YHBIX JIeHeT, 0OMEH
BAJIIOT U APYyTHE ONEpalMi, C UCIIOJIb30BAHNEM KapTOUKH, ONPEAEICHHbBIE YMUTEHTOM KapTOUYKH U Ha
€ro yCIIOBHSX;

KPeANTHBII JUMHUT — pa3Mep OaHKOBCKOT'O 3aiiMa, PeAO0CTaBIsIeMOro baHkoM KIMEHTY Ha OCHOBaHUU
COOTBETCTBYIOIIEI'O KPEIUTHOTO COTJIAILICHHS, U1 TIPOBEACHUS KAPTOUHBIX ONepalyii JOMOIHUTEIEHO
CBEpPX OCTaTKa COOCTBEHHBIX JCHET KJIUEHTA Ha CUCTE;

KOJI0BO€ CJIOBO - JOTIOJHUTEIHLHOE CBEJCHNUE, TO3BOJIAIONIEE MPOBOAUTH UACHTU(HUKALIMIO JeprKaTels
KapTOUKH U ABJIsIoNIeecs KOHpUIeHInaTsHON HH(OpMaLuneii;

JIMMHUT HCHOJIb30BAHHUS JAeHeI — MaKCUMAJbHBIH pa3Mep CyMMBbl JI€HET, YyCTAaHOBJIECHHBINH baHkoMm,
JOCTYITHBIN JiepKaTeNl0 KapTOYKH B TEUCHHE OMpPEIEJICHHOTO MEepHOoAa BPEeMEHH (Mecsla, HeIelu,
CYTOK H T.IL.);

HeNepCOHATU3MPOBAHHAS KAPTOYKA — KapTOdKa, BblMyckaeMas baHkom Oe3 HaHeceHUs Ha Hee
UICHTU(UKAMOHHBIX TaHHBIX JAepKaTensd KapTouku ((haMIiIny 1 UMEHH), C IPUCBOCHUEM € HoMepa
W CpOKa JAeHCTBHSA, BblAaBaeMasi KIIMCHTY B IeHb oOpaiieHns B bank i momydeHus KapTouKy;
Me:KIyHapoaHas miatesxknas cucrema - MIIC — coBOKyNTHOCTh TPOrpaMMHO-TEXHUYECKHUX CPEJICTB,
JOKYMEHTAllMd M OPTaHU3aLMOHHO-TEXHUUYECKUX MEPONPUATHH, 00ECHEeUUBAIOLINX OCYIIECTBICHHE
TUIaTeXel ¢ UCTI0Nb30BaHUEM KapTOUYeK B COOTBETCTBHUHM C IIPAaBUIAMH JaHHOM IJIATEKHOM CUCTEMBI;
MYJbTHBAJIIOTHASI KAPTOUKA — KapTOUKa, 0O0eCIeunBaromas JOCTYI K JIeHbraM, pa3MelIeHHbIM Ha
cdeTax, OTKPBITHIX B pa3HbIX Bamotax (tenre, mommapbl CHIA, EBpo, poccuiickuii py0nb, GyHTBI
CTEPIIMHTOB);

peryjisipHble IJIaTesku M(WJM) MepeBOAbI - IUIATEKU, HHUIMUPYEMble Ha PEryJIsipHON OCHOBE, 1O
KOTOPBIM PaHHEE OCYIIECTBJICH BBOA Jep)KAaTesIeM KapTOUYKH PEKBU3UTOB IUIATEXKHON KapTOUKH IPU
NEPBUYHOM OIJIaTe, MOJIMCKE U COTIALICHUH C YCIOBUSMHU PEryJIIPHOTO CIIUCAHUS;

TeXHUYeCcKHil oBepApaT —CyMMa JIeHeT, U3pacxo/l0BaHHAas CBEpX OCTaTKa JIEHEer KJIMEHTa Ha cueTe,
HE TIoNa/Iaro1as MoJ| Mpu3HaKh 0aHKOBCKOTO 3aiiMa, yCTaHOBJICHHbBIE 3aKOHOIATENILCTBOM PeciryOnuku
KazaxcraH, 1 pacxox KOTOpOH MOXKET BOHUKHYTh B TOM YHCJIE 33 CUET OIUIaThl KypCOBOM pa3HHUIIBI
MIpU MIPOBEJICHUH OTepalii KOHBEPTaLlUY;

INMUH-koa— Ilepconanbueiii Maentudukanuonusiii Homep (cexpeTHBIH KOJ), W3BECTHBIH TOJBKO
JepKaTeNI0 KapTOUKH, CIyKalM{ Uil WACHTU(QHUKALWKN AepKaTessl KapTOUKM MpPU MPOBEACHUH UM
KapTOUHBIX Ollepauui;

IIMH-koHBepT— crienMaiIbHBIN 3aredaTaHHbli KOHBEPT, BhIJABaeMbIN nepkatento Kaprouku mpu
MOJYYEHUH KapTOUKH, COAEP>KAIMi BKIIAAbIII, HAa KoTopoM Haredatad [IMH-kox;

npeanpusitue ToproBiu u ceppuca - (IITC — ¢wusuueckoe MU0, 3aHUMArOLIEECs
MPEPUHIMATENECKOM eSTeNbHOCThI0 0e3 00pa3oBaHUs IOPUIMUECKOro JHIA, WM IOPUINIECKOe
JUI0, TPUHUMAIONIEe KAPTOYKU ISl OCYIIECTBICHHMS O€3HAJMYHOTO IUIaTeXka I0 OIJiaTe
MOCTABIISIEMBIX UM TOBAapOB H/WJIH PabOT, U/UIIN YCIIYT;

PEKBU3UTBI KApTOUKH — WH(pOpMaIUs, coJiepXKamiascs Ha KapTOuke W/WIM XpaHsllascs B Hel,
MO3BOJIAIONIAS UACHTHQHUIIMPOBATE ee JepikaTelisi, bBaHk U MIaTeXHyI0 CUCTEMY;

caiit banka — odunmaneHeni caiit banka B cerm UHTepHET ¢ agpecoM (IOMEHHBIM WMEHEM)
www.forte.kz;

cHCTeMa AUCTAHIMOHHOIO OaHKoOBckoro oocay:xupanus - CABO - mporpaMMHBIA KOMIUIEKC,
COCTOSINIMI U3 CHCTEMBI HHTEPHET U MOOMIBHOTO OaHKUHTA, TOCPEICTBOM KOTOPOro baHk okasbiBaeT
[onp30BaTento NEKTPOHHBIE OAHKOBCKHE YCITYTH;

CTOMN-JTUCT — CTIHUCOK PEKBU3UTOB KaPTOUEK, 3aMPEIICHHBIX K HCIIOJIb30BaHUIO U MTOJIEKAIIIX N3BATHIO
MpH UX TPENBABICHHH K OOCTYXUBaHHUIO, (OPMHUPYEMBIN IIIATEKHOW CHCTEMOW Ha OCHOBAaHUU
NUCbMEHHBIX 00paIIeHU SMUTEHTOB,;

Tapupbl BaHka — pasMmepsl BO3HarpaXJeHUs, YIUIAUMBAEMOIO KIMEHTOM baHKy 3a yciyru,
OKa3bIBacMble baHKOM, pa3MelleHHbIe Ha caiite baHka;

TokeH — 3TO YHHMKaJIbHBIM HIEHTU(UKATOP, KOTOPBIH COMOCTABISAETCS C KOHGUACHIMATbHBIMU
JIaHHBIMU 4epe3 cucteMy TokeHn3anuuu baHka npu peructpanuu KapTOUKH.

TokeHHn3anus - TEXHOJIOTHSI, TO3BOJISIONMAs TOBBICUTH 0€30MMacCHOCTH IPY BHITTOJIHEHUH TPaH3AKIIH i
B pexuMmax card-present u card-not-present. [Ipu ncrnonp3oBaHNM TaHHOW TEXHOJOTUH 3HAUEHUE
PAN «kapTel 3aMeHsieTCd YHHUKaJIbHBIM 3HadeHueM. Ilpu BeimosHeHuun TokeHu3auuu
OCYIIECTBIISIETCS TMPOLECC 3aMEHbl KOH(PHUICHIINAIBHBIX JAHHBIX KapTOUYKH Ha COOTBETCTBYIOLIHH
SKBHUBAJICHT -TOKEH.

cashback — ycnyra banka, cornmacHo koTopoi baHk OCyIIeCTBISET KIMEHTY BO3BpAT YaCTH CyMMBI OT
OC3HAIMYHOTO TUIaTeXa IO KapTO4Ke B MpeleliaX pa3Mepa M Ha YCIIOBHAX, YCTaHOBJICHHBIX BO
BHYTPEHHHX JOKYMEHTaxX baHka, 3a HCKITIFOUCHHEM OTepanuii cornacHo Ilpumoxxenus 2;


http://www.forte.kz/

31) CVV2-kon wmnau CVC2-xkon («CVV2» — ab0peBuaTypa aHIJHMICKOTO CIOBOCOYETaHMUS
«CardVerificationValue 2», «CVC2» — «CardValidationCode 2») — wuIeHTH(PUKAIIMOHHBINA
TPEX3HAYHBIA KOJ, yKa3aHHBIH Ha OOOpPOTHOH CTOpPOHE KApTOYKM M MPEIHA3HAYCHHBIN IS
UACHTU(UKAIINN ISPIKATENS KaPTOUYKHU MPH OCYIIECTBICHUH KapTOYHBIX orepanuil B cetu MHTepHeT
(CVV2-kox — no Kaproukam VISA, CVC2-kog — no Kaproukam MasterCard);

32) IVR (amrm. InteractiveVoiceResponse) — cucTteMa TIpeaBapUTEIIBHO  3allMCAHHBIX  TOJOCOBBIX
cooOMIeHUH, BBIMOMHSIOMAs (QYHKIUIO MaplIpyTU3allid 3BOHKOB BHYTpHU baHKa ¢ HCIONIBh30BaHHEM
MHQOpMaIUK, BBOJIUMOH KIIMEHTOM Ha KJaBHaType TeleoHa ¢ TOMOIIbIO TOHAIBHOTO Habopa;

33) Push-yBenomuiienue — coobmenne B C/1bO ¢ OykBeHHO-IIM(PPOBHIM TEKCTOM O IPOBEAECHUH KAPTOTHOM
oTepanyy Wik HHPOPMAIIMOHHO-PEKIIAMHOTO XapaKTepa,

34) SMS-coo0Imenne — TCKCTOBOS COOOIICHNE YCTAaHOBICHHOTO (hopMaTa, MmepeiaBacMoe OCPEICTBOM
MOOMJIBHOH  CBS3M  baHKOM  KIMCHTY/JACPKATEIIO  JOMOJHUTCIBHOM  KapTOYKH WA
KITMEHTOM/JIepKaTeNeM JOMOTHATEFHON KapTouky baHKy yepe3 onepaTopa MOOMIIBHOM CBSI3H;

35) mapoas 3D Secure/SecureCode— cCeKpeTHBIN Napoib, CIYXKAIUN I HICHTH(DHUKAIIMHE JICPKATEIIS
KapTOYKHU NP MPOBEICHUN UM KapTOYHBIX ONEpaluii B CETU MHTEPHET, KOTOPBIN HUCIONB3YEeTCS KaK
MOBBIIIICHHBI  yYpOBEeHb Oe30macHOCTH /sl KapTtouek. Texnomorms 3-D  Secure mo3Bosser
UICHTU(GHUIMPOBATh BIAJAENbIA KAPTOYKH TPH TPOBEJCHUM WHTEPHET-TUIATEXKEH C TOMOIIBIO
JIOTIOJTHUTEIBHOTO MapOJisi, KOTOPBI N3BECTEH TOJIBKO JCPIKATEII0 KAPTOUKH;

36) VerifiedbyVisa/MasterCardSecureCode - TexHoyorusi ayTeHTH(UKAMK, OOCCICUUBAIOIIAS
3alUIEHHOCTh KAPTOYHBIX ONEPaIiid, MPOBOJAUMBIX JCPIKATESIIMHI KAPTOUCK B CETH HHTECPHET.

37) STIP (ot anra. Stand-in Processing) - pexxum aBTOpu3allui TPaH3aKIMA, TPH KOTOPOM TUIaTEKHAS
cuctema (Visa wiu Mastercard) BpeMeHHO 00pabaThiBacT 3apockl OT MMEHU OaHKa-3MUTEHTA B CITy4ae
HEJOCTYITHOCTH €T0 COOCTBEHHOM CUCTEMBI, oOectieunBas OecriepedoitHoe pOBEICHNE TIATEKEH.

Ipusoxenue 2. k /loropopy o Bbigave M 00CIyKUBAHUH
IVIATEKHBIX KApTo4YeK (¢ PUu3n4eCKHUM JIULIOM)

YcaoBus npenocrasienust ycayru Cashback/6onycon

[Ipu npoBenenny OE3HATMYHBIX ONEPALIUii 10 OIJIaTe 3a TOBAPHI/YCIYyTH KapTOUYKOM, OCYILIECTBICHHUS
AKTUBHOCTH, B TOM uucie mocpeactBoM Murepuer, bankom BosBpamiaercs Cashback w/unm
npenocTasisieTcss O0OHyC Ha cueT KireHTa baHka, 3a HCKIIIOUeHNEM CIIeIYIOUINX ONepalnii:

- oriatsl ycnyr banka;

- 110 OTIEPALIUSIM B Ka3WHO U TOTAIN3aTOpaXx;

- 110 OTIEPALIUSIM, CBSI3aHHBIM C TOKYTKOH JOTEpEHHBIX OMIIETOB M OOJIHTraINi;

- 10 OTIEPALIUIM, TIO KOTOPBIM BIIOCJICACTBUH OBLII COBEPILIECH BO3BPAT JICHET;

- II0 BCEM OTepallHsIM, CBSI3aHHBIM C [IEPEUHCIICHUEM JICHET ¢ KapTOYKU Ha CUeTa, OTKPHIThIC B baHke
WM JpyTux OaHKax;

- TI0 OmepalysM, CBA3aHHBIM C MOMIOJHEHUEM JIEKTPOHHBIX KOIIEIBKOB, OIJIATON YCIIyT omeparopa
CBSI3H;

- Oe3HAIMYHOW OIIATHI B MOJIB3y MMOCTABIIMKOB TOBapOB/yCIyT mocpeacTtBoM OGankomaros, CJIBO,
WHTEPHET- pecypca orneparopa CBS3H;

- 1O ONepanysiM, CBS3aHHBIM C OIUIATOH 3a KOMMYHAJIbHBIE YCIYTH (3JIEKTpHUYECTBO, ra3, BOJa),
TOCYJJApCTBEHHBIE YCIYTH, TOCYAapCTBEHHBIE TOYTOBBIE YCITYyTH, HAJIOTOBBIC TUIATEXKH, CYIeOHBIE PACXO/IbI,
BKITIOYAast alTAMEHTHI, IITPadbl, 32 OIUIATy 3aJ0ra M TUIATSKHBIX 0053aTeIbCTB, MACCAKUPCKUE TIEPEBO3KH,
aBTOOYCHBIE MapLIPYTHI, COOP 3a MIIaTHBIE JOPOTH.

Cashback mo MyJBTHBaIIOTHOM KapTOUKE HAYHCISIETCS Ha COOTBETCTBYIOIIMM CYET B BaJllOTE
IIPOBEJCHHOM KApTOYHOM ollepanuuu. B cilydae ecinu OpUTrMHajbHas BajlOTa KAPTOYHOM OIlepaluu He
teHre/nomnapsl CHIA/EBpo/pyonu/dynts! ctepnunros, Cashback nauncnsiercs B nomnapax CLLA.

B ciyuasix Bo3BpaTa KIMEHTOM TOBapa/0TKa3a OT YCIIYTH, [0 KOTOPHIM BIOCJIEACTBUH OB COBEPILIEH
BO3BparT JCHET, paHee 3auncienHas bankom cymma Cashback u/win G0HYCOB M3BIMAETCs ¢ TEKYIETO WU
WHOTO OAHKOBCKOTO CcuUeTa KIHEHTa, OTKPHITOro B baHke, JMOOBIME HE 3alpellieHHBIMU 3aKOHOIATENTbCTBOM
Pecny6nuku Kaszaxcran cioco6amu.

VYcnosus Beimiatel bankom Cashback win OOHYCOB MOIYT IpeayCMaTpHBaTh HEOOXOAMMOCTH
IpoBeACHUsT OC3HAIMYHBIX ONEpalMii Ha ONPEACICHHYI0 CyMMY W/HIM BBIPOXKCHUS KIMEHTOM
BOJICU3bSIBIICHHUA (MHBIX (POpMaIbLHOCTEI), OCYIIECTBICHU aKTUBHOCTH AJsl BeIatel eMmy Cashback mmu
OOHYCOB W/WJIN BBIMIOJTHEHUE MHBIX YCIIOBHI yCTaHOBIECHHBIX BaHKOM, M HACTYIUIEHMH KOTOPBIX JAOJDKHA
OCYIIECTBIATECS bankoMm BeIIaTa, 10 (6e3) HacTyIUIeHHUS(BBITIOIHEHHSI) KOTOPEIX ¥V banka o0s3aTenbeTB
OCYILECTBJICHNUS TAKON BHIIJIATHI HE BO3HUKAET U Takasl BBIIUIATa HE TPOU3BOIUTCS BaHKOM COOTBETCTBEHHO.


https://ru.wikipedia.org/wiki/Call-%D1%86%D0%B5%D0%BD%D1%82%D1%80
https://ru.wikipedia.org/wiki/%D0%9A%D0%BB%D0%B0%D0%B2%D0%B8%D0%B0%D1%82%D1%83%D1%80%D0%B0
https://ru.wikipedia.org/wiki/%D0%A2%D0%B5%D0%BB%D0%B5%D1%84%D0%BE%D0%BD
https://ru.wikipedia.org/w/index.php?title=Th%27ve.global%D0%A2%D0%BE%D0%BD%D0%B0%D0%BB%D1%8C%D0%BD%D1%8B%D0%B9_%D0%BD%D0%B0%D0%B1%D0%BE%D1%80&action=edit&redlink=1

B cnydae ecnu xnreHTOM HE OBLIO BHIPAXKEHO BOJICU3bsBICHHE (MHBIEC (POPMATBLHOCTH) HA BBITLIATY
cyMmMEbI cashback w/vmu GOHYCOB W/HMITH BBIIIOIHEHBI YCIOBHS JIJIsl UCTIOJB30BaHMS HAKOIICHHBIX cashback
u/ua  OOHYCOB, YCTaHOBJCHHbIC baHKOM, CyMMa HaKOIUIGHHBIX cashback w/miun OOHYCOB He
BBITUIAYMBACTCS, TIPU 3aKPBITUU KIIMEHTOM BCEX IUIATSIKHBIX KapT.

Bank BIpaBe NpPHUOCTAaHOBHUTH, OTPAaHUYUTh, a TaKXKe MPEKPATUTh B OJHOCTOPOHHEM TIOPSJKE
HauncneHne w/wm Beiwiaty Cashback w/mmu GoHycoB 6€3 IpenBapUTETHFHOTO YBEJOMIICHHS KIHEHTa B
CIICAYIOIINX CITydasX:

- B CiIy4ae Hajauuus y baHka OCHOBaHUI CUUTATh UCIIOIB30BAHHUE KIIMESHTOM YCIYTH B IENSIX BEJACHUS
MpeINPUHIMATENIHCKOH JISSITETbHOCTH;

- B ciyvae HapyuieHus Kiimenrom 3akoHozaarenbcTBa Pecnyonuku Kazaxcran w/winm o0s3aTeNbCeTB,
MPUHATHIX KIIMEHTOM B paMkax J[oroBopa, B TOM 4YHMCIIe, B CIIy4ae HATUYHS MPOCPOUCHHON 3a0/KEHHOCTH
no Jlorosopy;

- B CJIy4ae ecii KIUCHT COBEPIIaeT MOIIEHHUIIESCKUE ICHCTBUS U/VWITH 3II0YIOTPEOsIeT KaKUMHU-TTHOO
MPUBWICTHSIMH W/WJIH MTOOIIPEHUSIMH, MTPEIOCTABISCMBIMU KIMCHTY B paMKaX yclIoBHUi BoituiaThl Cashback
u/unu OOHYCOB, W/WIIM TPEAOCTABIIACT WH(OPMAIUIO, BBOMISINYIO B 3a0NyKJICHHE, WM HENpPaBUIbHBIC
CBEJICHUSI apTHEPaM.

- B MHBIX CJIydasx Mo ycMoTpeHuio banka.

Cashback u/umu O0HYCBI MOTYT 3a4UCIIATLCS TAPTHEpaMU baHKka B COOTBETCTBUU C YCIOBUSAMH OTACIBHBIX
COTJIalICHHUM, 3aKII0UYCHHBIX BaHKOM ¢ TaKUMH JIULIAMH.

[To oTnensHBIM KapTOUHBIM MTpoaykTam Cashback n/mnm 6oHychl 0T baHka MOTYT OBITh HE TIPEAYCMOTPEHBI
Y HAYUCIIATHCS CaMOCTOSTEBHO TapTHepaMu baHka B COOTBETCTBHUH C YCJIOBHSIMH OTICIBHBIX COTJIAICHUIH,
3aKJIFOUEHHBIX BaHKOM C TaKMMH JIMIIAMHU.

[Ipusoxenue 3. k /loropopy o Bbiga4e M 00CIy:KUBAHUH
IVIATEKHBIX KApTo4YeK (¢ PUu3n4eCKHUM JIULIOM)

Oco0eHHOCTH BBITYCKA U 00CTy’KMBAHHMS HENEPCOHAJIM3MPOBAHHON KAPTOYKH

OcoOEHHOCTBIO HETIEPCOHATM3UPOBAHHON KAPTOUKH SIBIISIETCS OTCYTCTBHE HA IUTACTHKE (DaMUIHH 1
HMEHU JepKaTessi KapTOUKH, OJHAKO CBEJCHHSI O HEM BHOCSTCS BO BHYTPEHHIOW cucteMmy banka, dro
MTO3BOIISIET TI0 HOMEPY HEeTePCOHATM3UPOBAHHON KapTOUKH UACHTU(OUIIUPOBATH IEPKATENS KAPTOUKH.

Ha HenepcoHaJIM3UPOBAHHON KapTOYKE YKa3bIBAE€TCS TOJIBKO CPOK ACUCTBUS, HOMEpP KapTOYKH,
soroturibl banka u MIIC, kpoMe 3TOro MOXKET OBITh yKa3aH HISHTH(PHUKATOP HENePCOHATU3UPOBAHHON
KapTOYKHU.

Henepconanu3upoBaHHasi KapTOUKa BhITyCKaeTcss baHKOM JI0 1MoJlayu KJIMEHTOM B baHK 3asiBieHud
Ha BBINYCK KapTOYKH, YTO MO3BOJISIET KIUEHTY, MOCJIE MPEJIOCTaBICHUS BCEX HEOOXOIUMBIX JJOKYMEHTOB,
MPEeyCMOTPEHHBIX BHYTPEHHUMH JIOKyMEHTaMH baHka, MONy4YUTh MONHO(PYHKIMOHAIBHYIO KapTOYKY B
nepBoe ke noceuienue banka.

B ciydae HE0OXOAMMOCTH OUYEPETHOTO W/WIIK IOCPOUYHOTO TMEPEBBINTYCKa, HETIEPCOHAIM3UPOBAHHAS
KapTo4Ka NepeBbIyCKaeTcsl coriacHo tapudam banka, Ha HOBYIO HETIEPCOHATM3UPOBAHHYIO KAPTOUKY WK
MEPCOHATM3UPOBAHHYIO KAPTOUKY, TO €CTh Ha MIOBEPXHOCTH YKA3bIBAIOTCS (paMUIIus U UMSL.

IIpuioxenue 4. k /loropopy o Bbigade 1 00CIy:KUBAHUH
IJIATEKHBIX KapTo4ek (¢ (pu3nvyecKuM JIMLOM)

OcoGeHHOCTH MYJIbTHBAJTIOTHON KAPTOYKH M MPOBeIeHUsI onepaiuii

OCO0EHHOCTBIO MYJTBTHBATIOTHON KAPTOUYKH SIBISIETCS] OTKPHITHE K OJJHOH KaPTOUKE OJHOBPEMEHHO
HECKOJIbKMX CUETOB B PA3JIMYHBIX BatoTax. IlepedeHb BO3MOMKHBIX BAIIOT 110 MYJIBTUBAIIOTHON KapTOUKE
ornpenenserca baHKkOM caMOCTOSTENbHO, IIPU 3TOM CHETa MOTYT OTKPBIBATbCA B CIEAYIOIIMX BajIOTax:
teHre, gonapsl CHIA, EBpo, poccuiickue py6in (aasnee - py0onn), GyHTBI cTepauHroB. OTKpHITHE, BEACHUE



U 3aKpBITHE CYETOB IMPOU3BOIUTCS B COOTBETCTBHHM C TpeOOBaHHMAMH 3aKOHOIATENbCTBa PecmyOmuku
Kazaxcran, BHyTpeHHUME JOoKyMeHTamu banka u ycnosusimu Jlorosopa.

Ilpu mnpoBeneHMH KapTOUYHOW ONEpalMd 10 MYJbTUBAIIOTHOM KapTOuke, CyMMa OIEepaluu
CIIUCBHIBACTCS CO CYETOB, NPUBSI3aHHBIX K MYJIBTHBAIIOTHOH KapTOYKe, B CICAYIOIIeM Mopsake (B
3aBUCUMOCTH OT TMIEPEYHS BATIOT M OTKPBITHIX CYETOB 110 MYJIbTUBAIIOTHON KapTOUKE):

1) ecmu BajroTa OmEpalil TEHIe — CIHCAaHWE OCYIIECTBISIETCS CO cYeTa B TEHre, NpH
HEJIOCTATOYHOCTH JICHET Ha CUETE B TEHTe HEJOCTAIOMIas CyMMa JeHeT CITUCHIBAETCS CO CUETa, OTKPHITOTO
B nomnapax CIIA, a mpu HemocTaTOUHOCTH AeHer Ha cyere B nosuapax CLIA, HempocTaromas cymma IeHer
CIIUCBIBAETCS CO CUETa, OTKPHITOro B EBpo, Ipy HEOCTATOYHOCTH JieHeT Ha cueTe B EBpo, HemocTaromas
CyMMa JIeHeT CIIHCHIBAETCS CO CUeTa, OTKPHITOTO B PYOJISX, PH HEAOCTATOYHOCTH JIEHET Ha CUeTe B PyOIIsX,
HEIOCTaIoNIas CyMMa JICHET CITUCHIBAETCSI CO CUeTa, OTKPBITOTO B PYHTAX CTEPIIMHTOB;

2) ecnu BamoTa onepauuu fosuiapel CLIA — crnucanme ocymiecTBISICTCSl CO cyeTa B AoJulapax
CUIA, npu HEqOCTaTOYHOCTH IeHeT Ha cuere B goyuiapax CIIIA HemocTaromasi cymMMa JICHET CITHCHIBAETCS
CO CYeTa, OTKPHITOTO B TEHTE, a MMPH HETOCTATOYHOCTH JICHET Ha CUYeTe B TEHIe, HEAOCTAOIasi CyMMa JICHET
CIHCBIBAETCSI CO CUeTa, OTKPBHITOro B EBpo, mpu HepocTaTOYHOCTH JeHer Ha cuete B EBpo, HepocTaromias
CyMMa JIeHeT CIIICHIBAETCS CO CUeTa, OTKPHITOTO B PYOJISX, PU HEAOCTATOYHOCTH JIEHET Ha CUeTe B PyOIIsX,
HEIO0CTAIOMIas CyMMa JICHET CIHCHIBAETCSA CO CUETa, OTKPHITOTO B PYHTaX CTEPIIMHIOB;

3) ecniu BamioTa omepauud EBpo — cmmcaHWe OCyIIECTBIsETCS co cueTa B EBpo, mpu
HEJOCTAaTOYHOCTH JICHET Ha cueTe B EBpo HenmocTaromas cymma JIeHeT CIIMCHIBAeTCS CO CUETa, OTKPHITOTO
B TEHTE, a IPH HEJOCTATOYHOCTH JICHET Ha CYeTe B TEHTe, HEJAOCTAIOIas CyMMa JCHET CIIHCHIBAETCS CO
cuyeta, OoTKpeiToro B pgoiuiapax CIIIA, mpu HemoctatouHocTu neHer Ha cuete B nosmiapax CIHIA,
HE/IOCTaIoNIas CyMMa JICHET CITUCBHIBAETCS CO CUETa, OTKPHITOTO B PyOJIsiX, IPH HEAOCTATOYHOCTH JICHET Ha
cdere B pyOJsX, HEOCTAOIIAS CYMMa JIEHEeT CIMCHIBAETCS CO CUETa, OTKPBITOTO B (DYHTAX CTEPIIMHTOB;

4) ecau BamOTa OINEpalMiMl PyOJNM — CHHUCAHHE OCYIIECTBIACTCS CO cUeTa B PYyOJsIx, IpH
HEJOCTAaTOYHOCTH JIGHET Ha cueTe B pPyOJsAX HemocTalolas cymMMma JCHEr CIUCBHIBAeTCS CO CueTa,
OTKPBHITOTO B TEHTe, a NPH HEIOCTaTOYHOCTH ACHET Ha CUeTe B TEHre, HEJOCTAaIoMmas CyMMa JeHeT
CIIUCBIBAETCS CO CcUeTa, OTKphITOro B gommapax CIIIA, mpu HEZOCTATOYHOCTH JIEHET Ha CYeTe B JOoJUIapax
CIIA, menocTaromas cymma JIeHET CIIUCHIBAETCS CO CUeTa, OTKPBITOro B EBpo, Mpy HEA0CTaTOYHOCTH JCHET
Ha cyete B EBpo, HepocTaromas cyMMa JIeHeT CITMCBHIBAETCS CO CUeTa, OTKPHITOTO B (YHTaX CTEPIMHIOB;

5) ecnu BamoTa omnepanud (GYHTHI CTEPIWHTOB — CITUCAHUE OCYIIECTBISETCSA CO cueTa B PyHTax
CTEPJIMHIOB, MPH HEIOCTATOYHOCTH JCHET Ha cueTe B (PyHTaxX CTEpIMHIOB HEJOCTAIONIAs CyMMa JEHET
CIHCBIBAETCSI CO CUETa, OTKPHITOTO B TEHTE, a ITPU HEAOCTATOYHOCTH JICHET Ha CYETe B TEHI'e, HEJOCTAoIIast
CyMMa JIeHET CIIHCBIBAETCS CO cUeTa, OTKPHITOro B nourapax CLIA, mpu HEMOCTaTOYHOCTH JICHET Ha cUeTe
B poimurapax CIIIA, Hemocraromasi cymMMa J€HEr CIHCHIBA€TCS CO CYeTa, OTKphIToro B EBpo, mpu
HEJI0CTaTOYHOCTH JIeHeT Ha cuete B EBpo, HeocTaromas cymMMa JIeHeT CIIMCHIBAETCS CO CUeTa, OTKPBITOTO
B pyOIIsIX;

6) ecinu BamoTa onepanuu He TeHre/pomnapsl CLUA/EBpo/py6inu /GyHTH CTEpIMHTOB — CIIMCAHUE
ocymecTBisieTcss co cuera B nouiapax CIIIA, mpu HemocTaTOYHOCTH JeHer Ha cueTe B goiutapax CIIIA
HEJOCTArOIAsi CyMMa JIGHET CITUCBIBAETCS CO CUETa, OTKPHITOTO B TEHTE, a IPU HEJOCTATOYHOCTH JCHET Ha
cueTe B TEHre, HEJOCTAarollas CyMMa JeHer CHHCBhIBaeTCI CO cueTa, OTKpeIToro B EBpo, mpm
HEJI0CTaTOYHOCTH JIeHeT Ha cuete B EBpo, HeocTaromas cyMMa JieHeT CIIMCHIBAETCS CO CUeTa, OTKPBITOTO
B pyOJIsSIX, IPW HEJOCTATOYHOCTHU JICHET Ha cUeTe B pyOIIsix, HEJOCTAIOMAs CyMMa JICHET CIHCHIBAETCS CO
c4eTa, OTKPBITOrO B )yHTaX CTEPIMHTOB.

[Ipu HEAOCTATOYHOCTH CYMMBI JIEHET Ha cYeTaxX KapTOdHasl Orepalus OTKIOHseTcs. B cirydae, ecim
npu 00paboTke (HUHAHCOBOTO JIOKYMEHTa 0€3 aBTOPH3AIMK CYMMBI JICHET Ha CUeTax MYJbTHBAJIIOTHON
KapTOYKH HEJOCTATOYHO JIJIsl UCTIOJIHEHHST (PMHAHCOBOTO JIOKYMEHTA, HEJIOCTAIOIIAst CyMMa CIIMChIBAETCS 32
cueT 00pa30BaHUsl TEXHHYECKOTO OBepApadTa B BalroTe (PMHAHCOBOTO TOKYMeHTa (TeHre, nojuiapsl CIIIA,
EBpo, py0nu, GyHTBI CTEpIUHTOB).

B ciryuae 00pa3oBaHUst TEXHUIECKOTO OBepApadTa o MyJIbTHBATIOTHON KapTOUKe, 33/I0JKEHHOCTh
[0 HEMY CIHCHIBaeTCcA B OE3aKLENTHOM IOpSAKE €XKEeTHEBHO cO BceX cueroB B baHke, 10 morameHus
TexHu4eckoro osepapadra. IlorameHnne AOMyHIEHHOTO TEXHHYECKOTO oBepApad)Ta OCYIIECTBISETCA B
CJIeNYIONIEe OYepeJHOCTH: CHavYaa JONMYIIeHHBIH TeXHUYECKU oBepapadT CIUCHIBAETCS CO CUeTa, IJie
00pa3oBalicsl TEXHUYECKUH oBepApadT, MPHU HEJOCTATOUHOCTH JICHET HA CYETE, CIIMCAHUE OCYIIECTBIIETCS
CO cYeTa B TEHIe, PH HEAOCTATOYHOCTH JICHET Ha cYeTe B TEHI'€ HEIOCTAIOIIAsl CyMMa JICHET CIIMCBIBACTCS
co cdera, oTKpeIToro B momiapax CIIA, a mpu HEZOCTaTOYHOCTH AcHEer Ha cuere B moymiapax CIIA,
HEJIOCTAaIoNIas CyMMa JISHET CITUCBIBACTCS CO CUeTa, OTKPHITOrO B EBpO, MpH HEIMOCTATOYHOCTH JICHET Ha
cuete B EBpo, HenocTaromas cymMMa JAEHET CHHCHIBA€TCSl CO CYeTa, OTKPBITOr0 B pyOysix, mpu
HEZOCTAaTOYHOCTH JCHET Ha cueTe B pyOJIsX, HeJOCTaIOIasi CyMMa JICHEeT CIICHIBAETCSI CO CUETa, OTKPHITOrO
B yHTaX cTepiuHToB. [Ipr 5TOM OTBETCTBEHHOCTH 33 YOBITKH, BOZHUKIINE B CBSA3H C KypCOBOW pazHHUIIEH
MPU TOTALICHUH JOMYIIEHHOTO TEXHUYECKOro oBepapadTa, KIMEHT HeceT caMmocToaTenbHo. [lonoanenue
MYJIbTUBATFOTHONH KAapTOYKW HAJIMYHBIMH JICHRIAMH B CETH baHKa BO3MOXHO TOJIBKO B CIEIYFOIIUX
Bamtotax: Tenre, nosuiapel CIHA, EBpo, pyOnu. IlonmojgHeHue MyJIbTHBAIIOTHONW KapTOYKHd B (yHTax



CTEPJIMHIOB B ceTH baHKa BO3MOXKHO TOJIBKO O€3HATUYHBIM CIIOCOOOM ITyTEM OCYIIECTBICHHUS KOHBEPTALIMN
B CABO c moboro cuera, oTKpeITOro B TeHre, noapax CIIIA, EBpo unu pyOisx.

B cmywyae oTka3a KiMeHTa OT TOBapa, pabOT WM YCIyr, NPUOOPETEHHBIX ITOCPEICTBOM
MyJbTHBAJIIOTHOM KapTOYKH, TJe KapTOYHas oImepalus CcoBepliajach B BalloTax: JOJJIapsl
CIIA/EBpo/py0sn /yHTBI CTEpIMHTH U AP., BO3BPAT JIEHET OCYIIECTBISIETCS Ha CYET OTKPBITHIN B TEHTE,
BHE 3aBUCHMOCTH OT BAJIIOTHI TPOBEICHNS KAPTOYHOM OTepanuy.

CHsTHE ¢ MYJIBTHBATIOTHON KapTOUKH HAIMYHBIMH JAEHbraMH B ceTH baHka BO3MOXKHO TOJNBKO B
creaylomux Bamrotax: TeHre, moiutapel CHIA, Epo, py6mu. OcymiecTBieHHe pacXOIHBIX OmNepanui B
(hyHTax cTepIuHTOB B ceTH baHka BO3MOYKHO TOIBKO O€3HATHMIHBIM CIIOCOOOM.

[puioxenue 5. k /loropopy o Bbliaue u 00C Ty KUBAHUH
IUIATEKHBIX KAPTO4YeK (¢ (pU3nIecKUM JINLOM)

Oco0eHHOCTH BHIMYCKA KAPTOYKHU (1e0eTHO)
nocpenctsoM C/IBO/MHBIX cHCTeM yIaJeHHOI0 10CTya

L. Berlnmyck KapTO4KH M OTKpBITHE OaHKOBCKOI'O CYETa C MCIOIb30BAHHEM IJIATEKHOM KapTOUYKH MPU
WX CaMOCTOSTENIbHOM MHHUIMHpoBaHuM kiueHToM B CJABO ocymecTBiserca B ciydae MNPOXOXKAECHUS
OUHAMHYECKOW HISHTHU(UKAIMK W ayTeHTHQUKAUUH KIMEHTa B YCTAHOBIEHHOM baHKOM #
3aKOHO/AaTeNbcTBOM Pecmybnmku Kazaxcran nmopske.

JloroBop 0aHKOBCKOro o0OcCiy>XKuBaHHs (DOPMHUPYETCSI B INEKTPOHHOM BHIE M MOATBEP)KIACTCS KIMEHTOM
OpU TMOMOIIM BBOJA KOJA IOATBEPXKACHUS, IOJYYCHHOTO IOCPEICTBOM SMS-COOOIICHUSI Ha HOMEp
MobOuITpHOTO TenedoHa KIMeHTa, ykazaHHoro npu peructpamnun B C/BO.

2. KineHT MOXeT HHUIIUUPOBATh BBIITYCK KapTOuku camocTosaTesibHO B CABO myTeM HanpaBieHus OHIalH
3asBKM Ha OTKPBITHE OAHKOBCKOTO CYETa M BBIMYCK KapTOYKH, MOCPEACTBOM HHBIX IMPEIyCMOTPEHHBIX
3aKoHOAaTeNbcTBOM PecmyOnukn Kazaxctan cmoco0oB ayTeHTH(UKANN W UACHTU(DHUKANNA KIUEHTa U
COBEpILICHHUS CIIENIKH.

3. OtkpeiTHE cueTa W BbIIYCK KapTouku nocpeactBoM CJBO/ MHBIX cucTeM YIaleHHOro AOCTyINa
OCYIIECTBIISIETCS B yCTAaHOBIEHHOM baHkoM mopsijike, ¢ yueToM TpeboBaHui 3aKkoHOIaTeNbcTBa PecyOnmku
Kazaxcran.

4. KiveHT npu 3anojHeHUH U HanpaBieHuu 3aseieHust nocpeactBoM CABO/UHBIX cUCTEM yIaIcHHOTO
JIOCTYTIA, TPUCOETUHSCTCS B 1IEJIOM U MTOJIHOCTHIO K [[oroBOpY, a Takke HHBIM IOKyMEHTaM, PETYIHPYIOIIIM
B3aMIMOOTHOIIICHUS CTOPOH H TMOPSIIOK OKa3aHUs OaHKOBCKUX YCIIYT, pa3MEIeHHBIM Ha O(UIATLHOM CaiTe
banka mo anpecy forte.kz.

5. bank BopaBe ocyuiecTBIATh UaeHTH(UKanuio KireHra ¢ UCIoNb30BaHNEM CPEICTB OMOMETPUYECKOM
HWACHTHU(UKALNY, ¢ yueToM TpeOoBaHui 3aKkoHoaaTenbeTBa Pecrybnuku Kasaxcran.

6. YKa3aHI/I$I/,I[OKYMCHTBI, HarpapJIsACMbIC KauenTom BaHKy B DJJICKTPOHHOM BHUAC MOCPCACTBOM
CI[BO/I/IHBIX CUCTCM YJAJICHHOIO JOCTyIId, IIOCJIC TIOJIOKUTCIIbHBIX PE3YJIbTATOB aYTeHTI/I(l)I/IKaL[I/II/I n
I/I)IeHTI/I(i)I/IKaHI/II/I KHI/IGHTa, CUUTAKOTCA OTIIPABJIICHHBIMU OT UMCHU Kmnenra n IMPU3HAKOTCA paBHO3HAYHBIMU
JOKYMCHTaM Ha 6YMa)KHOM HOCHUTCIJIC, ITOAITHCAHHBIM CO6CTBCHHOpy‘IHOI>'I IOAIINCBIO Knmenra.

7. Dnexrponnbie 6ankoBckue yciayru B CABO npencrasistores KimnenTy Ha OCHOBaHHUH 3aKIIF0OUaEMOTO C
HuM B CIBO B 37eKTpOHHOM MOPSIIKE JOTOBOPA O MPEIOCTaBIEHNH IIEKTPOHHBIX OAHKOBCKHUX YCIIYT.

8. Tlpu npemocraBiieHMM baHKOM 3JIeKTPOHHOM OaHKOBCKOHM yciyru mocpeactBoM CJABO/uHBIX cucTeM
yaalleHHOro Joctyna y baHka ocrtaeTcss MOATBEpKIAEHHWE 00 OTNpaBKe W/WIM  HOIYYCHHU
COOOIIIEHUI/TOKyMEHTOB, Ha OCHOBaHMH KOTOpPHIX KiMeHTy mpemocTaBiieHa yciryra Mo OTKPBITHIO cueTa U
BBIITYCKY KapToukd. llomTBEepKICHWEM TMONY4YEHHUS DJIEKTPOHHOTO JOKyMEHTa OyJeT CUYUTAThCS
npenocrapinenne Kinenty bankom 35eKTpoHHOM OaHKOBCKOW yCITYTH.

9. BHCKTPOHHBIC JAOKYMCHTBI XPpaHATCA B TOM (bOpMaTC, B KOTOPOM OHHU ObLIH C(i)OpMI/IpOBaHBI, OTIPaBJICHbBL
HJIN TIOJTYYECHBI C CO6HIOI[CHI/ICM X HNEJIOCTHOCTH U HCU3MCHHOCTHU MU HC Tpe6YIOT pacrneyaTku Ui MHOT'O
0TO6pa)KeHI/I$I COACPIKAHUS SJICKTPOHHOTO JOKYMCHTA Ha 6YM3)KHOM HOCHUTCJIC C ICJIBbIO XpaHCHUS.
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10.bank m3Bemaer KiimeHToB 0 mpoBoAMMBIX TexHHUecKHX padotax B C/IBO/MHBIX cucTeMax yaaleHHOTO
JOCTYyTa, KOTOPBIE MOTYT MPEPBATh TOCTYII U MPEISTCTBOBATH NPEAOCTABICHHUIO 3JIEKTPOHHBIX OaHKOBCKHX
yCIIyr, IyTeM pasMelleHuss HH(OOPMAaIMOHHOIO cooOlieHuss Ha caitre forte.kz, ¢ ykasaHueM CpOKOB
OKOHYaHUsI TPOBOJUMBIX padoT.

11.MakcuManbHbIe CPOKH OKa3aHHUs AIIEKTPOHHBIX OaHKOBCKHX yciyr mocpeactBoM CHBO/uHBIX cuctemM
YAAJICHHOT'O JIOCTYIIa 3aBUCAT OT MPOX0XkKAcHUs KimeHToM Bcex mpoueayp, HEOOX0AUMBIX JUTS HalJIeKaIIen
uneHruduxannu Knuenra.

12.1lpu Hanuuuu crnopHod cutyauuu, Knnent BmpaBe nmo3BoHuTh B KonrtakTHbld llentp banka mo
ten. 8§ 8000 800 819 (6ecrunaTHbINM 3BOHOK € ropoAckuX TenedonoB no Kazaxcrany) nubo 7575 (OecrnmarHsiii
3BOHOK C MOOWIBHBIX TenedoHoB mo Kazaxcrany) (ycTHOe oOpalleHne) ¢ yKazaHHEM aapeca, HoMepa
tenedoHa, coep KaHms MIPETEH3NN " HHOH nH()OpMAITHH, o0 HaIlpaBUTh
MpeTeH3HI0/yBefoMIIeHHE/00palieHue B MUCbMEHHOH (hopMe 1o ajapecy, ykazanHoMy B JloroBope. bank
paccMmarpuBaeT oOpameHne KimeHTa B TedeHuwe 15 KajdeHmAapHBIX AHEW C MAThl PETHUCTPAllMd TaKOTO
obpareHus.

[puioxenue 6. k /loropopy o Bbigaue u 00CTyKUBAHUH
IUIATEKHBIX KAPTOYeK (¢ (pU3nIecKUM JINLOM)

Oco0eHHOCTH BBINYCKA U 00C/IY:KUBAHUS BUPTYAJIbHOI KAPTOYKHU

Brimyck BupTyansHoit kapTouku ocymiectsisercs [loms3oBaTento, nMeromemMy 0aHKOBCKHIA cueT B baHke, B
ANEKTPOHHOM Bue mocpeactBoM C/IbO/ WHBIX cHCTEM yHaJeHHOTO AOCTyNa 0e3 (PM3MIecKOro HOCUTENS
MyTeM IMPEIOCTaBICHUS baHKOM JepKaTelo IUIaTeKHONW KapTOuku HH(pOpManuu o €€ pPeKBU3MTAX.
PexBu3uTHl BUPTyanbHOH KapTOUYKH oOToOpaxatorcss Ha dkpane B C/ABO. BupryampHas kapToyka
BBIIYyCKAETCSl B AKTUBHOM COCTOSIHUH Y COOTBETCTBEHHO aKTHUBAIIUH HE MOJUICHKUT.

B pexBu3uTax BUPTYadbHOM KAPTOUKH OTPAKAIOTCS CIACIYIONIE JaHHBIE!
1)  HOMep BUPTYaJIbHOH KapTOUKH;
2)  cpok neiictBus BUpTyasibHON KapTouku, CVV2/CVC2 xon (IIpy IpoCMOTPE KIMEHTOM).

Cpoxk aelcTBHS BUPTYaIbHOM KapTOUKHU 5 (TIATH) JIET C MOMEHTA BBIITYCKa.
BupryanbHas kapTodka BBIIYCKAeTCS KaK OCHOBHAs KapTOYKa C OTKPBITHEM OTAEIBHOT0 OaHKOBCKOTO
cuera.

BBIHYCK HOHOHHHTGJ’IBHOﬁ KapTOYKHU K BPIpTyaJILHOﬁ KapTOYKE HE OCYHICCTBIIACTCA.

Omneparu mocpeICTBOM BUPTYATbHON KaPTOUKH OCYIIECTBIISIOTCS:
e B CJ/BO;

® Ha UHTEpHET-CaiTax.

OcyliecTBICHHE OMNEpPaIfid, HE TPEAYCMOTPCHHBIX HACTOSIIAM MYHKTOM, B TOM 4YHCIIE TpeOyroIue
HaJIBHeﬁmeFO (1)I/I3I/I‘-IeCKOI‘O MPEABABIICHUS KapTO4YKH, a TaKXKC IIOJIYYCHUE HAJIWYHBIX JCHET B
OankoMmarax/kaccax baHka, He JOMYCKArOTCSI.

[TonosiHeHNE BUPTYAJILHON KaPTOYKH BO3MOXKHO:
1) Ilyrem ocyIiecTBiIeHHS IEPEBOA C KAPTOUKH HA KAPTOUKY;
2) Yepes Cash-in ycrpoiicta banka.

s copepiiienus oneparuu [Tosp30BaTeino HEOOXOAMMO:
1) mepeBecTH ICHBI'M HA BUPTYyAIIbHYIO KapTOUKY;
2) Ha BBIOpaHHOM caliTeé TpPU COBEPIICHWH IOKYNKH YKa3aTh HOMEP BUPTYAIBHOH KapTOYKH,
CVV2/CVC2 koJ ¥ CpOK JISHCTBUS BUPTYAITLHON KapTOYKH;
3) ykazaThb CyMMy IIOKYIIKH, KOTOpas OyIeT CIucaHa C BUPTYadbHOH KapTOUKH M IOKYIKa OyIeT
CUMTAThCS OIUIAYeHHOW, mociie BBojga 3DSecure (B ciiydae MOAJEpKKMA TEXHOJNOTMH Ha caiite 3D
secure).

Bank BbImyckaeT u 00CHTy)XKMBaeT BHUPTYANbHYIO KapTOYKYy M OTKpPHIBA€T OAHKOBCKHI CUET B MOPSIKE,
MPEeoyCMOTPEHHOM 3aKoHonaTenbcTBOM PecnyOnmukm Kazaxcran, moroBopaMu, 3aKIIOYCHHBIMH MEXIY



Bankom u ywyacTHMKaMM IUIaTeXHBIX cucteM, CornameHueM, J[oroBopoM o BbIade W OOCTYKMBaHUH
TUTATEKHBIX KapTOUeK (C (PU3NIECKUM JTULIOM).

baHK He HeceT OTBETCTBEHHOCTb 3a pasHoriacusa MCxKXIay KiauenTom n J'II/II_IOM/ OpFaHH3a].[HGI>i, peaIn3yronum
TOBapI:I/ YCIYTH IpU HUCIIOJIB30BAHUU BHpTyaﬂBHOﬁ KapTO4YKU IJId OIIAThI TOBapOB/ yciyr, 1mo BOIpocam
Ka4deCTBa, KOJINYECTBA U CPOKOB IIPEAOCTABIICHUA TOBapOB/ycnyr.

1.

IIpnaoxenue 7. k Jloropopy o Bbigade u 00CIy:KUBAHUH
IUIATEKHBIX KapToUeK (¢ Pu3nvyecKum
JIMIIOM)

Oco0eHHOCTH BBINYCKA U 00CTY:KUBAHUSA
«ForteCard ny1s1 moco0Mi U COMATBLHLIX BLITLIAT»

[Inarexxnas xaprouka «ForteCard ans mocoOuii M coLManbHBIX BBILIAT» IMpeIHA3HauCHa IS
(u3HMUeCKuX UL, MTOIYYarOLINX IOCOOHS U COLIMATbHBIE BRIIUIATHL U3 TOCYIapCTBEHHOTO OrOKETa U
() TocynapcTBeHHOro (hOHOA COLMANBLHOIO CTpaxoBaHUs depe3 Hekommepueckoe akIMOHEPHOE
obmectBo «['ocynapctBenHas kopropanus «IIpaButenscTBo Juis rpaxaan» (gamee — HAO I'K
«IIpaBUTENBCTBO ISl TPaKAaH»), YIOIHOMOYEHHbIE OPIraHbl M OpPraHU3alld, B YCTAHOBICHHOM
3aKkoHOJaTeNnbcTBOM PecryOnnkn Kazaxcran nopsiike.

[Mnatexxnast kaprouka «ForteCard 1t mocoOMiA M COIMATBHBIX BBIILIATY BBIMTYCKAECTCS KaK OCHOBHAS
KapTO4Ka, C OTKPBITUEM CIIELHAJILHOIO OaHKOBCKOro cyera. Ha oJHOro KiMeHTa BBIYCKaeTcs HE
0oJiee OTHOM MIATEKHOU KaPTOUKH;

OTKpBITHE CHENHUATBHOTO OAHKOBCKOTO CuUeTa W BBIMYCK TuiatexHoil kaprouku «ForteCard mms
MocoOuil U COIMANbHBIX BBIIAT» MOTYT OBITH NPOU3BEAECHB BaHKOM CaMOCTOATENbHO, B CIydae
MOCTYIUIEHUS! ACHET B BHJE COLMAJbHBIX BBHIIJIAT Ha TeKymuid cueT KimeHTa, He SBIAIOLIETOCS
cricnaJIbHbIM 63HKOBCKI/IM CUCTOM.

[Tynkr 3 meficTByeT Ha IeproO KapaHTHHA W/UJIM UHBIX OTPaHUMYCHUH B CBSI3U C pACIIPOCTPAHEHHUEM B
PecmryOmmke Kazaxcran covid-19 u ocyIiecTBIsI€EMBIMH B CBSI3U C THUM COIMAIFHBIMHU BBITIJIATAMH.

4. BBINyCK TOTIOJHHUTENBHBIX TUIATSKHBIX KapTouek «ForteCard a1 mocoOuii 1 colMaibHBIX BIILIAT) HE

5.

OCYIIECTBIISIETCA.

He nomyckarorcs cienyromnye onepaniy ¢ HCIoIb30BaHUueM IutaTeskHol kapTouku «ForteCard

JUIs1 IOCOOMH M COLIMANIBHBIX BBIIJIAT:

5.1. moydeHune HATMYHBIX JICHET B ceTH Ipyrux bankoB (0aHKOMATBI, KacChl);

5.2. nepeBOAHbIC ONEPALMH Ha MJIaTEXKHbIE KApTOUKU Ipyrux baHkos;

5.3. mepeBOAHbIC ONEPALUH C TIATEXHOHN KapTouku Ha KOHTaKT uepe3 MOOHIIbHOE MIPUIIOKEHHE;
5.4. monoJHeHue IaTexxHol kapTouku uepe3 Cash-in ycrpoiicta banka;

5.5. Ha IUIaTeKHYIO KapTOUKY 3aIlpeliatoTcs JIF00bIe 3aUHCIIeHUs, KpOME:

- JeHer, mnocTtynalmux B nois3y kineHta oT HAO I'K «llpaBuTenbCTBO [l TpaskaaH»,
YIIOJIHOMOYEHHBIX OPraHOB W OPraHM3alliH, OCYIICCTBISIONINX BBIIIATY MOCOOWH M COIMATBHBIX
BBITUIAT HACEJICHHIO, B yCTAHOBIEHHOM 3aKoHOaTesIbcTBOM PecriyOmnnku Kazaxcran nmopsinke;

- TepeBoJa JeHEr CO CHELUAIBHOIO TEKYILEro cueTa OTKPHITOro B banke Ha MM KIIMEHTA.

6. IIpu Bemycke mnatexxHor kaptoukn «ForteCard asmst mocoOuii M conManbHBIX BBHITUIAT» B OTACICHUH

banka, KITHEHT MOKET BEIOpATh BBIYCK IJIATEKHON KAPTOUKH B DJIEKTPOHHOM BHUJIE, THOO C BhIAAUEH
[IJIATEKHOM KAPTOUYKU:

1) B cnyuae BbIOOpa KJIMEHTOM BBIITYCKA IJIATEKHOM KaPTOUKU B 3JIEKTPOHHOM BHJE, KIHEHTY OyneT
BHINYIIIEHA TJIaTeKHAsT KapTrouka 0e3 (pU3MYeckoro HOCHUTEIs, C MPeOoCTaBICHHEeM WHPOPMAITUH O
pexBm3uTax cueta B CJ1BO.

B pekBH3HTaX TIATSKHON KAPTOUKH OTPAKAOTCS CIICAYIOIIUE TAHHBIC:
a) HOMep TUTATeKHOM KapTOUKH;
0) CpOK IEeMCTBHS MIATEKHON KapPTOUKH;
B) CVV2/CVC2 koa (npu NpOCMOTPE KITUEHTOM).

2) B cayuyae BpIOOpa KIMEHTOM BBINTyCKa IUIATEXKHOW KAaTOYKW C BBIAadel IIIATEKHOW KapTOUKH,
KIMEHTY OyZeT BBIMYIIEHA IJIaTeXHas KapTovKa Ha PU3MIECKOM HOCHUTEIE.

7. B cayuae Beimycka miarekHod karouku «ForteCard s mocoOMii M COLMANBHBIX BBIILIAT
nocpeactBoM CJIBO/MHBIX cucTeM yHalleHHOTO JOCTYIA, KIUEHTY OyAeT BBIMYIIEHA ILIaTexHas
KapTouka Ha (pH3UIeCcKOM HOCHUTEIIE.



IIpnioxenue 8. k Jloropopy o Bbigade u 00CIy:KHBAHUH
IVIATeKHBIX KAPTOYeK (¢ (pU3nIeCcKUM JINIOM)

Ycii0BusI NPUBA3KM HOMepa MOOMJIBHOTO TejieoHa K HOMepY IJIaTexkHON kKapTouku Kianenra n
NPEOCTABJICHHS YCJIYTH 110 OTIPABJIEHUIO/TIOTYYeHHIO JeHEeKHBIX IIepeBOo/0B 110 HOMepy
MOOWIBLHOTO Tenedona Kianenra/6enedpuunapa

Hacrosiimue ycnoBusi yCTaHABIMBAIOT MOPSJIOK TMPHUBSI3KH HOMEpPa MOOHIBHOTO TeseOHA K HOMEpY
utaTesxxHor kaprouku Kiuenra (nanee — [IpuBsizka), B eJsIX OTIPATICHUS/TIONTYYCHHS IEHEKHBIX IEPEBOJIOB
C UCHOJb30BaHMEM HOMepa MoOOWIbHOTO Tenedona KimeHra/OeHeduimapa B KayecTBE PEKBU3HTOB C
nomotslo cepucoB Alias Directory Service u Request to Pay Service, nmpenoctaBieHHOTO MEXIyHapOTHON
maTexxHor cucremoit (mamee — Cepsuc). Ilogmucanuem Jloropopa KimeHT mMpHHMMAET M COTIIAMIASTCS C
HACTOSIIUMHU YCIIOBUSIMHU.

Casizka HOMepa IJIaTeKHOW KapTOUKH ¢ HOMepOoM MOOMJILHOro Tejaedona Kiuenra

Kmument cormamaercs, 4ro IlpuBsska ocymecTBigercss bankoM mnpu Bbimycke KimeHTOM IIaTexHON
KapTOYKH MyTeM YKazaHHs HOMepa MOOWIBHOTO TenedoHa B 3asBICHHU, B OTHOIIEHHH ICHCTBYIOIIMX
KnuentoB Ilpussska ocymecTBisierca B paMkax 3amycka CepBuca B baHke Mo paHee HpeoCTaBIEHHOMY
banky Homepy MmobuibHOro Tenedona. KitmeHt MoxeT co3nats ToinbKo oaHy IIpuBsI3Ky ¢ UCIIO/IB30BaHHEM
OJTHOH TUIATe)KHOW KapTOYKU U OJJHOTO HOMepa MoOWIbHOTO Tenedona. [Ipu coznannu HoBol [IpuBsizku ¢
WCTIOJIb30BaHUEM ATOTO K€ HOMepa MOOMJIBHOro TenedoHa, B TOM YHCIIE B JPYyroM OaHKe, MpeAbLayIas
[IpuBsska uckimovaercs.

Kmuent moxer ucnons3osats Cepsuc (IlpuBsizky) mis oTnpaBku OO MOJTydeHHs ACHEKHOTO MepeBoia
MIPU YCIOBUH, UTO OaHK OeHeduIMapa/oTIpaBUTeNsl ISHET TakKe ncnoib3yeT CepBuc.

Uckmmouenne [IpuBssku, 3aMeHa HOMepa MOOWIIFHOTO Telle)OHA M OCYIIECTBICHNE MMOBTOpHOU [IpuBszku
115 ucriosib3oBaHusl CepBrca OCYLIECTBISIETCS] HA OCHOBaHUHM 3asBlieHNs KinenTa, HanpaBieHHOTro B bank
MUCHMEHHBIM JIN0O 3JIEKTPOHHBIM CIIOCOOOM.

B ciyuae ucnonp3oBanust KireHTOM MOOMIBHOTO HHTEPHET-0aHKHIHTA:

- uckimrouenue IIpuBsi3ku BO3MOKHO B MOOMIIBHOM MHTEpHET-OaHKuHre baHka;

- 3aMeHa HoMepa MOOWIIBHOTO TeledoHa noTpedyeT npoxoxaeHne KimnmeHToM MOBTOPHON perucTpaiuu B
MO6I/IJ'H)HOM I/IHTepHeT-6aHKI/IHFe, a TaKiK€ OCYIICCTBJICHHA B HEM CaMOCTOSITEIbHON HpI/IBH3KI/I HOBOTI'O
HOMepa MOOMITLHOTO TenedoHa.

OTBeTCTBEHHOCTH

1. OtBeTcTBEHHOCTH 3a PyHKIMOHHpOoBaHUe CepBrca HECET MEXTyHAPO/IHAS [IATEKHAS CHCcTeMa (Jlayiee —
MIIC).

2. baHk He HeceT OTBETCTBEHHOCTH 3a BO3MOXHBIE IPOOJIEMbI B UCTIOIb30BaHUK CepBUCa MU OTCYTCTBUE
Bo3MOkHOCTH T Kitnenta u/wim 6eneduimapa ucmnonb3obars CepBuc.

3. Bank 6e3 mpenBapuTenbHOrO yBenoMicHus KineHta BnpaBe MpUOCTAaHOBUTH McMoNb3oBanne CepBuca
JUIsL COBEPILICHUS JCHEKHBIX IEPEBOIOB B cliyuae, eciii KimeHt Hapymaet ycnoBus JloroBopa, a Takke
B MHBIX CIIydasx 1o ycMotpenuto banka.

4. baHKk He HeceT OTBETCTBEHHOCTH 3a OTCYTCTBHE [IpHBSI3KU/KOppeKkTHOW [IpHBS3KH Ha CTOpOHE
OcHedunmapa, KIHEHT caMOCTOSTENbHO A0 OCYINECTBICHHS IEPEeBOJa YAOCTOBEPSETCS B TaKOM
IIpussske.

5. BaHK He HeceT OTBETCTBEHHOCTH 3a YOBITKH, KOTOPBIE MOXKET MOHEeCTH KITMEHT B pe3ysibTaTe OTCYTCTBUS
BO3MOXKHOCTH COBEPIIICHHS JCHEXKHOTO MEPeBOIa ¢ UCIoyb3oBanneM Cepauca.

6. BaHK He HeceT OTBETCTBEHHOCTH 38 KOMUCCHH, B3MMaeMble TPETHUMH JIUI[AMH, B TOM YHCJIE OIIEPATOPaMHU
COTOBOI1 CBsI3H, 32 YCIYTH, CBSI3aHHBIC C HCIIOIB30BAaHHEM MOOHMJIBHOTO yCTPOICTBA.

7. Bank, a takxxe MIIC no cBoeMy yCMOTPEHHUIO MOTYT YCTaHABIUBATH TUMHUTHI HA COBEPILICHHUE ICHEKHBIX
MepeBOI0B (Pa30BhIi/CyTOYHBINA/MECSYHBIN JTMMHT).

8. KiMeHT J0/DKeH CBOCBPEMEHHO YBEIOMHTh BaHK O MpeKpalieHHuH HCIOJb30BaHUs, aHHYJIUPOBAaHUH,
W3MEHEHHU HOMepa MOOWIBHOrO Tene(oHa, B IEISIX MPUOCTAHOBICHUS BaHKOM HCIOIB30BAHUS
Cepsuca, uckimodeHus [IpuBs3Ky, B MPOTHBHOM cliyyae baHk He HECEeT OTBETCTBEHHOCTH 33 BO3BMOKHBIN
yiep6 Kinenra o vHbIe HEraTUBHBIE TTOCIIEICTBHSL.

Be3onacnocts CepBuca

BeszomnacHocts nHbopMarliin, HanpasieHHOH MIIC u/uin XpaHUMOU €10, WK IPYTHMHU TPEThbUMHU JIULIAM, B
CBSI3U C HcTonb3oBanreM CepBrca, HaXOIUTCS BHE KOHTpoIst baHka.

Bank He Hecer orBeTcTBeHHOCTH Tpu HapymieHnd MIIC mpaBuin 0€30MacHOCTH, BIMSIOIIUX Ha JIIOOYIO
coOpaHHYI0, COXPaHCHHYIO U OTIPABICHHYIO B CBS3H C UCIONb30BaHueM CepBrica HHGOpMAITHIO.



Coop, ncnostb30BaHMe M Nepeaada MHGpopManuu

Kiment cormamaercst ¢ Tem, uto baHk BmpaBe coOMparh, XpaHHWTh, UCIIONB30BaTh M mepenaBatb MIIC
uHpopmanuio o Kiinenre, B ToM unciie nepcoHaibHble JanHble KinenTa, HeoO0Xxoanmyo asis:

- 3amycka Cepsuca B banke;

- oTHpaneHus/monyaeHus: KimmeHToM neHeXHBIX epeBOIOB C UCIoNb30BaHueM CepBuca;

- mpenocTasiieHus nHpopmarmu 06 onepanusax KineHra, COBepIIeHHBIX ¢ HCoNb30BaHneM CepBuca;

- okazanus coneiicteust MIIC B ynmyumennun kadectsa CepBuca.

&

IIpnaoxenue 9. k Jloropopy o Bbigade u 00CIyKHBAHUH
IUIATEKHBIX KAPTO4YeK (¢ (pM3nIecKUM JINLOM)

Oco0eHHOCTH BBIMYCKA U 00CTYKMBAHMS MJIaTeKHON KapToukHu «/lerckas kapTa Forte»

IInarexnas kaprouka «/lerckasi kapra Forte» npenHazHadyeHa A HECOBEPIIEHHOJETHHUX
(m3nyeckux U oT 6 10 18 JeT 17151 COBEPIIIeHNsT COOTBETCTBYIOIINX MX BO3PACTY MEIKHX OBITOBBIX
CHIETIOK.

[TnatexxHas kaprouka «/derckas kapta Forte» Beimyckaercs kK 0aHKOBCKOMY CUETY, OTKPHITOMY Ha
UM 3aKOHHOI'O0 MPEACTAaBUTCIIA HCCOBCPIICHHOJICTHETO JIMIA, OTKPBIBACMOMY B MOMCHT I10Ja4U
3aKOHHBIM IPEICTABUTENIEM 3asIBKM Ha BBITYCK MJIaTEKHON KApTOUKH HECOBEPILICHHOJIECTHEMY JIUILY.
OdopMuTs MmIaTeXHYI KapTouky «Jlerckyro kapty Forte» MoxeT nedCTBYIOMMIA KIHEHT —
3aKOHHBIM NpEeACTAaBUTENb HECOBEPIICHHOJIETHETO JIMLA, UMEIOIIMNA JIEHCTBYIOUIYIO IJIATEKHYIO
KapTOUKy, BRITyIeHHYI0 bankoM mmyTem momauu 3asenenns yepe3 CIbO c cobmonenuem npouemyp
Oe3onacHocTy WM obpamieHus B otaenenue banka. Ilpu odopmienun miaTe:xHOW KapTOYKH B
oTAeneHny banka nmpuCyTCTBHE HECOBEPIICHHOJIETHETO JIUIa HEOOS3aTENbHO.

[lonnmucanuem 3asBIEHUS KIMEHT — 3aKOHHBIN IMpeICTaBUTENb HECOBEPIICHHOJIETHErO JINLA JaeT
cBoe Oe3ycnoBHOe W O€30T3BIBHOE corjlache Ha monydeHue bankoM wHpOpManuu o HeM U
HECOBEPILICHHOJETHEM Jnie (KOTopoMy OyAeT BBINyIIEHA TUIATeXKHAs KapTodKa) W3
rocynapcrBenHord 0a3bl gaHHbIX (['B/l) «PoncteBennele cBsi3m» winm uHOM ['BJl ¢ menbio
YCTaHOBJICHHS POJICTBEHHBIX CBS3EH.

ITocne npunsatus bankoM  3asdBiieHMS OT KIHEHTAa — 3aKOHHOTO  MPEACTAaBUTENS
HECOBEPIICHHOJIETHErO JIUIA, HECOBEPILICHHONETHEMY JIMIY HampasisieTcss SMS-kojq Ha Homep
MOOWIIBPHOTO TeneOHa, YKAa3aHHOTO B 3asABICHAW IS TOATBEPXKIEHHUS BBIMYCKA IUIATEKHON
kapTouku «/lerckas kapta Forte».

Berlnyck 10mOHUTENBHBIX MJIATEXHBIX KapTouek «/leTckoii kapThl Forte» He ocymectsisiercs.
IIpu BeITycke muaTe:xHOW kapToukH «Jlerckasi kapta Forte» mocpenctsom CJBO, knmeHT —

3aKOHHBIM TPEJICTABUTENh HECOBEPUICHHOJETHETO JIMIA MOXET BbIOpaTh BBIMYCK IUIATEKHON
KapTOYKH B 3JIEKTPOHHOM BHJIE, JTHOO Ha (PU3NUECKOM HOCHUTETIE:

1) B ciydae BbiOOpa BbITycKa IUIATEKHOW KapTOYKH B 3JEKTPOHHOM BHJE, IUIATEXHAs KapTOdKa
BhIITyckaeTcsi bankom 0e3 gpuznyeckoro Hocutens.

B pexBusnrax miarexsoi kaprouku B CJIBO oTpaxaroTcs cienyromue JaHHble:
a) HOMep TUIaTeKHON KapTOUKH;
0) CpOK JCHCTBUS TUTATEIKHON KaPTOUKU

B) CVV2/CVC2 kon (pu mpocMoTpe).

2) B cmyuae BpIOOpa BBIMTyCKa IIATEKHOW KAaTOYKM HA (DPM3MUECKOM HOCHTENE, OyAeT BBIMyIIEeHA
TUTaTe)XXHAs KapTovKa Ha (PU3NIECKOM HOCHUTEIIE.

BaHK BbIMyCKaeT W OOCIY)KHBACT IUIATS)KHYIO KapTouky «Jlerckasi kapra Forte», u oTKphiBaeT
3aKOHHOMY  TIPCJCTABHTCII0  HECOBEPUICHHOJICTHETO  OaHKOBCKMH CUET B  IOPSIKE,
MpeIyCMOTPEHHOM 3aKoHoAaTenbcTBOM PecmyOnmku KaszaxcTtan, moroBopamu, 3aKIIOUYE€HHBIMU
Mexay baHkoM W ydacTHHKaMH TUIaTexHBIX cucteM, CormamenweM, J[oroBopoM o Bwigade u
00CITy)KMBaHHUH TUTATEKHBIX KAPTOYEK (C (GPU3NICCKUM JIUIIOM ).



9. bank mpeaocTaBIisIeT IepyKaTeIto TIaTeKHOW KapTouku «deTckas kapra Forte» moctym B C/IBO

C IENBIO COBEPIICHMSI ONEepaluid JJiI COBEPIICHUS COOTBETCTBYIOUIUX €ro BO3PACTy MEIKUX
OBITOBBIX CICIIOK B paMKaX, YCTAHOBJICHHBIX baHKOM/€To 3aKOHHBIM IMTPEJICTABUTEIIEM JIUMHUTOB,

10. JIumMuTeI, OrpaHWUYEHUs IO IUIATEKHON Kaprouke «/leTckas kaprta Forte» ycramaBmmBaroTcs
bankoMm ¢ BO3MOKHOCTBIO KOppekTUpoBKU depe3 CHBO KaueHTOM — 3aKOHHBIM MPEACTaBUTEIEM
HECOBEPIIICHHOJIETHETO JIUIIA, B TIPE/IeNIaX, YCTAHOBICHHBIX baHKOM.

11. YBenomiueHus, mpeaycMOTpeHHbIe JIorOBOpOM, B TOM YHUCJIE€ MO OMEpalUsIM U UHBIM ACHCTBUSIM
JieprKaTeNeM TUIATSKHOW KapTOUYKK OyAeT HANpPaBJIATHCS JEPKATEIIO TUIATEKHON KaApTOUYKH U €Tro
3aKOHHOMY TpezncTasutenio nocpeactsom C/IBO.

12. 3aKOHHBIN TPENCTaBUTEIh HECET OTBETCTBEHHOCTH 3a BCE OIEpAIlMH, COBEPILIEHHBIC AepKaTeleM
iaTexxHou kaptouku «/lerckas kapra Forte».

[Ipunoxenue 10. k [lorosopy o Belaue u 00CTy;KMBAHNT
IUIATESKHBIX KAPTOYeK (¢ (pU3nIecKUM JINLOM)

YciaoBust nporpaMmsl o HauncaeHuo 6amnoB Nomad Club

Hacrosmme Ycmous mporpammel 1o HauucieHuto O6amnoB Nomad Club AO «Diip-Actana» (mamee —
Ycnosus/IIporpamma) perynupytor Hauuciaenue 6amnoB Nomad Club AO «Diip-Actana» (nainee — Nomad
Club) ximeHTaMm, OTHECEHHBIX K CETMEHTY Premier w SBISFOIIMMCS JIepKaTeNsIMHU TUIATEKHBIX KapTOUYeK
«Visa Infinite» cooTBeTCTBEHHO, BBIMYIIEHHBIX baHkoMm (mamee — kaprta Visa Infinite Ilogmmcanunem
JloroBopa KJIMEHT MPUHUMAET U COTJIAIIACTCS C HACTOSAIIMMH Y CJIOBUSIMH, a TaKKe JAaeT CBOE COrjlacHe Ha
packpeiTie bankom AO «Jiip-AcTaHa» CBEIEHHUH, COCTaBIAIOMMX OaHKOBCKYI0 U HHYIO OXpaHIeMYIO
3aKOHOM TalHy.

1 lopsanox yuactus B IIporpamme.

1. B IlporpamMme MOTyT MpHHSTH Y4acTHE BCE KJIMEHTHI, OTHECEHHBIE K CETMEHTy Premier, KOTOpbIC

2.

4,

SBIISIIOTCS AeprkaTensiMu KapT Visa Infinite coorBeTcTBeHHO U sBIsitoTca yuyacTHukamu Nomad Club.
Hnst npunstus yyactus B llporpamme, KiMeHTY HEOOXOOMMO COOOIIUTH CBOEMY OOCIYXHBAIOLIEMY
[lepconanbHoMy MeHemKepy cBoi HoMep yuacTHHKa Nomad Club. B cityuae, ecim KIIMEHT He SBISIETCS
yuactHukoM Nomad Club, kinueHTy HE00XOAMMO CaMOCTOATENFHO MPONUTH PETUCTPAlMI0 Ha
ounmansHoM caiite AO «Diip-Acranay.

Knment moxet coobuuts HoMep yuacTarka Nomad Club cBoemy [TepconanbHOMY MEHEKEPY JTFOOBIM
YAOOHBIM JIJISl HETO CIIOCOOOM.

Haroii mpuema Homepa yuactHuka Nomad Club sBisieTcs nata BBEACHHS JaHHOTO HOMEpa
[lepconanbHpIM MeHEmKepoM B ntone «ydacTHUK Nomad Cluby» B uHpoOpManmoHHbsix cucremax banka.

2 llopsipok Hauncaenus 6asnoB Nomad Club yyacTuukam Iporpammel

5.

Jist KTUEeHTOB, OTHECEHHBIX K cerMeHTy Premier 1 6amn Nomad Club nauncansiercs 3a kaxapie 1 000
TeHre (WM SKBUBAJICHT B HHOCTPAHHON BAITIOTE), TOTPAYE€HHBIE OE3HATMYHBIM CITIOCOOOM, B TOM YHCIIE
nocpenicTBoM MHTepHeT, ¢ ucmoyib3oBanueM kapThl Visa Infinite.
KonmuecTBo 6aiioB pacyuThIBAaETCS 1O KaXKI0M TPAH3AKIMK OT/ENbHO. B ciydae, ecn y kieHTa 2 u
Oonee kapt Visa Infinite cooTBETCTBEHHO, TO pacyeT OaIOB MPOU3BOJUTCS 1O KKIAON TpaH3aKIIUU
Kax1oi kapThl Visa Infinite ornensHo.
[Ipu pacuere 0ayuIOB YUYUTBHIBAIOTCS TOJIBKO T€ TPaH3aKLUUH, MO KOTOpbIM baHkoMm Obul momydeH
(bMHAHCOBBIN JOKYMEHT OT OaHKa-3KBaiiepa, HOATBEPKAAIOIINN TPaH3aKIIHIO.
B ciydae oTMmeHBI omepauuu, HauucClIEHHBIE MO NaHHOW omepauuu Oaywiel Nomad Club nmomiexar
aHHyJIMpoBaHuio. Eciu Ha MOMeHT aHHynupoBaHus OaioB Ha Homepe ydactHrka Nomad Club
HEJIOCTATOYHO HAKOIUICHHBIX 0alloB, OCTaTOK Mo Homepy ydactHrka Nomad Club Oynmer umers
OTpHUIIATEILHBIN OanaHc.
B pacuere OanoB He ydyacTBYIOT CIEIYIOLIME OIEpalyM, IPOBEICHHBIE IOCPEACTBOM KapThl Visa
Infinite/:

1) omepanuu, cBsi3aHHBIE C OMIaToi ycimyr banka;

2) 1o omepanysiM B Ka3WHO M TOTAIN3aTOPAX;

3) mo omepaumsaM, CBI3aHHBIM C IOKYIIKOH JIOTEPEHHBIX OUIETOB U OOJIUTaIIHiA;



4) 1o omepanusM, 10 KOTOPHIM BITOCJICACTBHH OBLT COBEPIIICH BO3BPAT JCHET;

5) 1o BceM omepaiusM, CBS3aHHBIM C IepeurciieHHeM jaeHer ¢ kapT Visa Infinite/ Ha cuera,
OTKpBITHIE B BaHke miu qpyrux 6aHkax BTOPOTO YPOBHSI,

6) O omepanusM, CBSI3aHHBIM C IIOTIOJTHCHHWEM JJIGKTPOHHBIX KOIIEIBKOB, OIUIATOW YCIIYT
orepaTopa CBs3H;

7) Oe3HAIMYHON OIUIaTHl B IOJIB3Y ITOCTABIIUKOB TOBAapPOB/YCIYT IMOCPEACTBOM OaHKOMATOB,
CHABO, untepHeT- pecypca oneparopa CBs3H;

8) o omeparuaM, CBSI3aHHBIM C OTUIATOW 32 KOMMYHAJIBHBIE YCITyTH (3MEKTPHUYECTBO, Ta3, BOJA),
TOCYJIAPCTBEHHBIE YCIYT'H, TOCYJapCTBCHHBIC IIOYTOBBIC YCIYTH, HAJOTOBBIC IUIATEKH,
CyleOHbIE pacXoibl, BKJIIOYAs aJMMEHThI, ITpadbl, 3a OIUIATYy 3aJI0Ta W IUIATEKHBIX
00513aTeIBCTB, MACCAKUPCKIE MEPEBO3KH, aBTOOYCHBIE MapIIPYThI, COOp 3a TUTATHBIE JOPOTH.

[Ipuioxenue 11. k Jlorosopy o Belade u 00CTy;KMBAHNT
IUIATEKHBIX KAPTO4YeK (¢ (pM3nIecKUM JINLOM)

YcioBust nporpaMmsl 0 HaYKMcaeHUI0 MpoxoaoB 4yepe3 CIP/VIP-3aasb1 asponoptoB PK

Hacrosiue YcnoBust mporpaMMbl 1o HaYUCIIeHUo mpoxoaoB uepes CIP/VIP-3amsr asponopror PK (nanee
— [Iporpamma/¥Y crioBusi/IIpoxomasr) peryiaupyroT Hauucienue [IpoxoaoB kireHTaM, OTHECEHHBIX K CETMEHTY
Premier u sBIsiIOIIMMCS AepKaTesIMU TIaTEXHBIX KapTouyek «Visa Infinite»/«Mastercard Black Edition
Diamond»/ «Mastercard World Elite», BeinymeHabpix bankom (manee — IlpeMuanbHas KapTodka).
[Moamucanuem JloroBopa KJIMEHT MPUHUMAET M COTJIAIIACTCS ¢ HACTOSIIUMU Y CIIOBUSIMU.

1 Hopsiaok yuyactus B Ilporpamme.
1 B IlporpamMmMe MOTyT NPHHSTH Y4acTHE BCE KIMEHTHI, OTHECEHHBIE K CerMeHTy Premier, KoTopbie
SIBIAIOTCA AepxKarensiMu [IpeMuanbHbIX KapTOUeK.
2 Bocnonb30BaThCs MPOXOJaMH B a3pONOpTax MOXKET TOIBKO Aepxkarens [IpeMuanbHON KapTOUKH MpH
HAINYUW QU3HUYECKOH MIaTeKHOW KapTOUKH.

3 Ilpu npoxone kaueHToM uepe3 VIP 3an1 MexayHapoaHoro aspornopra AiamaTsl A MEKIYyHAPOIHBIX
peiicoB ¢ KMeHTa cucbiBaetcs 2 (1Ba) npoxoxa. [Ipu npoxone kiarenTom uepes CIP/VIP-3ambl apyrux
asponoptoB PK, ¢ HauncneHHOTro Mpoxoa KJINeHTa CIUChIBaeTcs 1 (0AKH) MPOXO/I.

4  Ilyrem mpucOeAMHEHHUs K HACTOSIEMY JOTOBOPY, KIMEHT COIVIAIIAETCs ¢ MpaBoM baHka Ha U3bITHE
JICHET 32 NCIOJIb30BaHHbIM MPOX07] ¢ 0aHKOBCKOI'O CYeTa KJIMEHTa, OTKPHITOro B banke, myrem npsiMoro
neOeToBaHMs, B YCTAaHOBICHHOM 3aKOHOJAATeNbCTBOM PecnyOnmkm Kazaxcran mnopsiake, W/wim
3a0JI0KMPOBATh UMEIOIIMECS MPOXO/IbI IO KOHIIA KaJeHIapHOIo rojia B ciiyyae HapylIEHHUs MyHKTa 2
HacTosAuiero [Ipuioxenus.

5  baHk uMeeT npaBo B OTHOCTOPOHHEM ITOPSAKE BHOCHTH H3MEHEHUsI/ IOTIOJIHEHHUS B HACTOSIIIUE Y CIIOBHS
B OJTHOCTOPOHHEM TOPSJIKE, TIPEIBAPUTEIIHHO YBeIOMHUB 00 3TOM KinernTa 3a 10 (1ecsiTh) KajaeH apHbIX
THEH 10 BCTYIUICHHUS TaKUX U3MEHEHHH B CHITY, yTeM Pa3MEIIeHHs TaKuX W3MEHEHHH (B TOM YHCIe
HOBOU peJaKIMK) B ONEPaI[MOHHBIX 3ajiaX ¢uinajioB banka u/uiau Ha oduiMaasHOM caiite banka mo
azapecy: premier.forte.kz.

2 Tlopaaok HaYMcJIeHUs MPoOXoa0B yyacTHukaMm IIporpaMmmel

6 Jlns xnMeHTOB, OTHECEHHBIX K cerMeHTy Premier 1 mpoxon Haumcnsercs 3a kaxapie 2 000 nomnapos
CIIA (unm SKBUBAJIEHT B TEHre), IMOTPAYCHHBIC OE3HAIMYHBIM CIOCOOOM (32 MCKIIOUEHHUEM
TpaH3aKIUH, OMMMCAHHBIX B IyHKTE 7 HacTosmero [IpunoxeHus), B ToM ducie nocpeacTsom MHaTEpHET,
C UCIOJIb30BaHNEM [IpeMualTbHBIX KapTOUeK.

7 KonuyecTBO NPOXOAOB pacCUMTHIBACTCS CYMMapHO 3a KalleHJapHbld Mecdaln. Hauucnenue
MPOM3BOJUTCS B MEPBBIN pabouuii JeHb clieayromero Mecsna. B ciydae, ecnu y kimenTta 2 u 6osee
[IpeMHuanbHBIX KapTOYEK, TO pacydeT MPOXOJO0B IMPOM3BOIUTCS CyMMapHO MO BceM [IpeMualbHbIM
KapToukaM, 3a uckmoueHneM npoaykra «ForteCard Credit moz 3asmor nener».
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11
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14

MaxkcuManbHOE KOJIMYECTBO IPOX010B 10 [IporpaMMe yCcTaHOBIICHO COINIACHO BEIOPAHHOMY KIMEHTOM
MakeTy OOCIYXHBaHHUS, IyTEM IOANUCAHUS KIMEHTOM 3asBICHHUS-aHKETHl Ha OOCIY)KUBaHHE B
Hanpasnennu [Ipembep-0ankunara AO «ForteBank»:

8.1. Elite - no 10 npoxonos uepe3 «VIP» u «CIP» 3ansl B asponoptax PK;

8.2. Prestige - mo 15 mpoxomos uepe3 «VIP» u «CIP» 3ais1 B asporoprax PK;

8.3. Diamond - mo 30 mpoxoznos uepe3 «VIP» u «CIP» 3amsl B asponoptax PK;

8.4. [lepkarenu miaTexxHbIx kapTouek nponykra «ForteCard Credit mop 3anor nener» u «ForteCard

Credit» - mo 30 mpoxomoB uepe3 «VIP» u «CIP» 3anbl B asponoprax PK.

IIpu pacuere mpOXOJOB YUHUTBHIBAIOTCS TOJBKO T€ TPAH3aKIMHU, IO KOTOPHIM bankom Obul momydeH
(hMHAHCOBEII TOKYMEHT OT OaHKa-3KBaiepa, OATBEP K IAOIIII TPAH3aKITHIO.
[Ipoxos! HakamuBarOTCs ¢ 1 gekadpst mo 30 HOAOPS CieMyOIIero roja ¥ Ha 15 sHBaps CIIeayIonero
rojia MpOXO/bl 32 MPOILIBII epro]] OOHYISAIOTCA. 15 STHBaps cIeqyOero roia HaYuIIsIOTCS TPOXOIbI
3a IeKaOpb MpenpIayIIero roja (B ciayvae eciy BbllaJacT BEIXOJHOH JeHb, TO HAUYUCIICHHE IPOXOJHUT B
TIEPBBIH, CIEAYIONIHA 32 HUM paOOYHii ICHbB).
B pacuere IIpoxomoB He ydacTBYIOT CICAYIOIIME OIEpalyy, IPOBEICHHBIE IIOCPEICTBOM
[IpeMuansHBIX KapTOUEK:

1) omepanuu, cBsi3aHHBIE C OMIaToi ycimyr banka;

2) 1o omepanusM B Ka3WHO M TOTAIN3aTOPAX;

3) 1o omeparusIM, CBI3aHHBIM C TIOKYITKOH JIOTEPEHHBIX OMIIETOB U OOJIATAIIHIA;

4) 1o omepanusiM, 10 KOTOPBIM BIIOCIIEICTBUH ObUI COBEPIIECH BO3BPAT JCHET;

5) 1o BceM omepanusM, CBI3aHHBIM C IiepedrcieHreM JieHer ¢ KapT [IpeMuanbHBIX KapToueK Ha
cueTa, OTKpbIThie B baHke winy qpyrux 6aHkax BTOPOro YpOBHS;

6) mo omepanusM, CBSI3aHHBIM C IOIOJHEHUEM 3JIEKTPOHHBIX KOILIECIBKOB, OIUIATON YCIIyT
oreparopa CBs3H;

7) Oe3HAIMYHOW OIJIaThl B IOJIb3Y IOCTABIIMKOB TOBapOB/YCIYI IMOCPEJICTBOM OaHKOMATOB,
CIBO, untepHeT- pecypca oneparopa CBsI3H;

8) mo omepanuaM, CBSI3aHHBIM C OILIATOH 32 KOMMYHAJIBHBIE YCIYTH (3JIEKTPHUECTBO, Ta3, BOJA),
rOCYJapCTBEHHBIE YCIYT'H, TOCYyJapCTBCHHBIE IIOYTOBBIE YCIYI'M, HAJOrOBBIE IUIATEXKH,
cyneOHBIE pacxXonbl, BKIIOYAs aJMMEHTHI, MTpadpl, 3a OIIaTy 3ajora M IUIATEKHBIX
00513aTEeNBCTB, ACCAKUPCKUE MEPEBO3KH, aBTOOYCHBIE MapIIPYTHI, COOp 32 MJIaTHBIC JIOPOTH.

3 Tlopsiaok mepegavyu HAKONMJIEHHBIX MPOXOI0B

Hepxatens [IpemMuanbsHONW KapTOYKHM BIIpaBe INepeaTh HAKOIUIEHHbIE OECIUIATHBI MPOXOXBI 4epe3
«VIP» u «CIP» 3ansb1 B asponioprax PK uneny cembu, BxoasuieMmy B o0muii naket oocmyxusanus. [lpu
3TOM, Ha ujieHa ceMbH Jlepkatens [IpeMuanbHON KapTOUKH , TIOTYYMBIIETO HAKOIJICHHBIE OeCTIaTHBIE
npoxosl uepe3 « VIP» u «CIP» 3amsl B adponioprax PK, pacnipocTpansitorcst TpeboBaHus, yKa3aHHbIC B
HACTOAIIUX Y CIIOBHUSAX.
MaxkcuManbHOE KOJIMYEeCTBO OecIUIaTHBIX MpoxonoB uepe3 «VIP» u «CIP» 3anel B asponoprax PK,
KOTOpBIE Aepkarenb [IpeMuansHON KapTOUKHM BIpaBe NepeaaTh WieHaM CEMbHU, 3aBUCUT OT €T0 MaKeTa
00CITy’)KMBaHHA U HE MOXKET IPEBBIIIATh:

13.1. 2 npoxonoB — B pamkax naketa Elite;

13.2. 5 mpoxonoB — B paMKax naketa Prestige;

13.3. 7 mpoxozaoB — B pamkax nakera Diamond.
OO1iee KOTMYECTBO MPOXOIOB C YUETOM HAKOIUICHHBIX, MEPEAaHHBIX U IMOJYYEHHBIX MPOXOJOB HE
MO>KET MPEBBINIATh MAaKCUMAJIBHOE KOJIMYECTBO MPOXOAOB, YKAa3aHHBIX B IYHKTE 7 HACTOSIIAX
Ycnosuit.



Ipuioxenue 12. k Jlorosopy o Belzave U 00CTy;KMBAHNHT
IUIATeKHBIX KAPTOYeK (¢ (pUM3nIeCKUM JINLOM)

Oco0ennoctu o0cayxuBanus Ilnarexnoit kaprouxku «Simply»

1. Knuent moanucanueM 3asBIE€HHUS COIJIAIIAETCS, YTO B OTJENBHBIX CIIydasx MOPSAJOK U YCIOBUSA
oOCTyXMBaHHS II0 IUTATEKHOW KapTouke «Simply» MOTyT OTIMYaThCS OT TOpSAKAa H  YCIOBHUM
o0CIIy>)KUBaHUS, NPEAyCMOTpPEHHBIX HactosmuM Jloroopom, o uem bank wunpopmupyer Kimenta
nocpeacTBoM oTaeneHnit banka w/nnu Kontaktnoro Lentpa banka n/nnu mytem pazMemieHust HHGOpManuu
Ha ounmanpHOM caiite banka no aapecy forte.kz.

2. JIns KineHTtoB, SBIAOMMXCS HIACHTU(GUIMPOBAHHBIMM KJIMEHTAaMH U BJaJelblaMU 3JIEKTPOHHOTO
KOIIeJIbKa Ha OCHOBAaHWH COTJAILIEHUs, 3aKJIIOUEHHOIO C IIaTeXHOoW opraHusanueil ToBapuiecTBoM ¢
orpaHHueHHON oTBeTcTBeHHOCThIO «KABEBPOMOBAWJI», no ux cornacuio barmkom B CJIBO Moxker
MPENOCTABIATHCSA, B TOM YUCIIE IPH HATMYMK Y baHka TeXHUUECKOW BO3MOKHOCTH U MPEIOCTaBICHHS TAKOIH
YCIyTH CO CTOPOHBI IUIATEXHON oOpraHusaurdu ToBapHIIecTBA C OIPAaHUYEHHOH OTBETCTBEHHOCTBIO
<<KA3EBPOMOBAPUI», CEpBHUC M0 HUCIOJB30BaHUI0 KIMEHTOM JJIEKTPOHHBIX ICHET, HAXOMAIIUXCS Ha
3JIEKTPOHHOM Koiuenbke KnneHTa, B 0OMeH Ha paBHYIO 10 MX HOMUHAJIBHONH CTOMMOCTH CyMMY JICHET
(morarieHue 3JEKTPOHHBIX OEHET), MyTeM MX 3a4ducieHus Ha cuer KiueHra, B cilydyae HEIOCTaTOUHOCTH
ocraTka JeHer Ha cuere KimeHra, I OCYIIECTBICHHsS IUIATEKA/WIU TEPEeBOAa, WHUIIMAPOBAHHOTO
Kinuenrom. YcaoBus Bzanmonaeiictsusd banka u TOO «KA3EBPOMOBAWI» JUIS1 IPETOCTABIICHUS JAHHOTO
cepBHUCa ONpeeNIeHbl OTACIbHBIM JOTOBOPOM, 3aKIIOUCHHBIM CTOPOHAMHU.

3. B ciyyae HETOCTYIHOCTH CEpBHCA, YKA3aHHOTO B II. 2 HACTOSIIETO NpwiIoXKeHws, st KiueHTos,
sBIsIIOIIMXcsl aboHeHTamu omeparopa cesisu TOO «KaP-Tem» (TM Beeline), mo ux cornacuto bankom B
CIBO moxeT mpenocTaBisAThCSA, B TOM 4YHCIE NpU HaMWYuu y baHka TEeXHUYECKOW BO3MOXKHOCTH U
MpeIOCTaBIeHHs TaKOi yCIyTd co cTopoHsl omeparopa cBs3u TOO «KaP-Tem» (TM Beeline), cepBuc no
UCTONb30BaHui0 KiMeHTOM JieHer, BHECEHHBIX a0OHEHTaMH B KauecTBE aBaHCa 3a YCIYTH CBS3H,
OTpaKEHHBIX Ha JIMIIEBOM cyeTe B cucrteMme omneparopa cBsizu TOO «KaP-Tem» (TM Beeline), mytem nx
3ayncieHus Ha cyer KimeHra, B ciydae HEOOCTaTOYHOCTH OCTaTKa JeHer Ha cuere Kimenta, mis
OCYIIECTBJICHUS TIIATEXa/WIi TIepeBojia, MHUIMHpoBaHHOTO Kiumentom (nmamee — Cepsuc). YcinoBus
B3aumozeiictBus banka u TOO «KaP-Tem» (TM Beeline) myis npemocTaBiieHus JaHHOTO CepBHCA
OIIpeIeJICHBI OTAEIBbHBIM JI0TOBOPOM, 3aKJIIOUEHHBIM CTOPOHAMH.

4. CepBHCHI, YKa3aHHbIE B MI1. 2 U 3 HACTOALIETO MPHUJIOKEHUS, IMEHYIOTCSI HIXKE 110 TEKCTY MPHIIOKEHNS,
kak «CepBucy.

5. Hacrosiumum Knment yBenomiieH, uto CepBHC He NMpENOCTaBIIseTCs, B Cllyyae HalH4yMs TpeOOBaHMIMA
TPETHUX JIUL, IPEABSIBICHHBIX K CUETY, B COOTBETCTBHH C 3aKOHOAaTelbcTBOM PecriyOnmku Kazaxcran.

6. Knuent yBegomien, uro CepBuc, MOKET ObITh OTpaHHYEH MO0 THUILY TUIaTeXel, MepedHIo TOMYCTUMBIX
TOBapoOB/pabOT/yCilyr, CyMMe WM KOJHYECTBY OIEpaluid B ONPEICIICHHbIH BPEMEHHOW MEPUOJ
(onepanoHHBIH IeHb, CyTKH, MECSIII U T.11.), @ TAKXKE PU HAJIMYMHU OJO3PUTENbHBIX ONIEPALlUi /UM pUCKa
HECaHKIIMOHHPOBAHHOTO J0cTyna K neHbraMm Knmenrta. bank ocTtaBnsger 3a co6oi mpaBoO MPHOCTAHOBUTH
npenocrasieHne CepBrca 10 CBOEMY YCMOTPEHHIO.

7. Bank octaBisieT 3a co0oi MpaBo OTKazaTh B peaocrasieHuu CepBuca, 0e3 00bsICHEHHUs TPUYUH, B TOM
Yucie B CIIydae TEXHUYECKUX cOOeB, TPeOOBaHMI YIIOJTHOMOYEHHBIX TOCYNAPCTBEHHBIX OPraHOB HIIH
MOJIO3PUTENBHBIX OTEPALIHiA.

8. baHK He HeceT OTBETCTBEHHOCTH 3a JIIOObIE 3a/IePKKH MIIM HEBO3MOXHOCTD HCIONb30BaHua CepBuca 1o
MpUYMHAM, HAXOASLIMMCS BHE KOHTpOJIs baHka, BKiItoyast TeXHHu4Ieckre coor B THQOPMALMOHHBIX CHCTEMAaX
Ha cropore omeparopa cBs3u TOO «KaP-Tem» (TM Beeline) u(uiamn) mmatexHoi opranmzanuu TOO
«KA3EBPOMOBAWJT», po6i1eMsl ¢ CeThIO HlH HHbIE 00CTOATEILCTBA HEMPEOI0INMO# CHITBL.

9. Knnent, cornamasces Ha npenocraBieHue CepBHca, BBIpaXaeT CBOE cOIJlacHMe Ha To, 4To baHk, mnpu
BO3HUKHOBEHHH TEXHUYECKOTO oBeppadTa W/uiy 000l HHOW 3a/I0JDKEHHOCTH TI0 IIATEXKHOW KapTOYKe
Simply, BmpaBe obGparuthes k omnepatopy cBszm TOO «KaP-Tem» (TM Beeline) u(nnm) minaTexHoi
opranuzauuu TOO «KA3EBPOMOBAJI» JUIsl moramieHus 3aaommkeHHoctu Kimenta nepen bankom c
WCIIOJIb30BAaHUEM JICHET YYUTHIBAEMBIX Ha JTUIIEBOM cueTe B crcteMe onepaTtopa cBs3u TOO «KaP-Tem» (TM
Beeline) u(unm) 3IEKTPOHHBIX JCHET, YUHWTHIBAEMBIX Ha AJIEKTPOHHOM Kolelbke KiMeHTa IiaTexHon
opranmsarueit TOO «KASEBPOMOBAMJI», myTeM 3auncieHus He06X0IMMOl CyMMbI Ha cueT Kinenra.



