OBIIIHUE YCJIOBUs
COTI'JIAIIEHUSA O NPEAJOCTABJIEHUU DJIEKTPOHHBIX BAHKOBCKUX YCJIYT

OO61umie yCIIOBHSI COTTIAICHHS O MIPEIOCTABICHUH YIEKTPOHHBIX 0AaHKOBCKHX yCiuyT (manee — OOmIie yCioBus)
SIBISIFOTCSL HEOTheMJieMOH dacThio CoOIIalleHHss O MPEIOCTaBICHUH JIICKTPOHHBIX OaHKOBCKHMX YCIyT (namee —
CornanieHue) U cogep)kaT OCHOBHBIC YCIOBHS W MOPSIOK NPeocTaBieHHs BaHKOM BIEKTPOHHBIX OaHKOBCKHX
YCIyT TOCPEACTBOM CHCTEMBI JHCTaHIMOHHOTO OaHKOBCKOTOo obOciyxuBaHus. [lomnuceiBas Cornamenue,
[Tonp30Barens cornamaercs ¢ TeM, YTO MPOYUTAN, TIOHSJI U COTJIACHIICS C MOJI0KEeHUSIMU OOILIMX yCIOBUHA B IIOJTHOM
o0beMe, 0e3 Kakux-TM00 3aMeYaHUi M BO3PAXKEHUH M 00S3YyeTCsl CBOEBPEMEHHO M B TMOJIHOM O00BhEME BBIMOIHSTD
Bce nosoxeHus OOUX yCIOBHH.

TepMuUHBI U onIpeAeIeHUs], HCII0JIb3YeMble 110 TEKCTY, HMEK0T cile[ylolee 3HaYeHHe:

1) ABTopm3upoBaHHas 30Ha — o0JylacTh, B KOTopod Haxomurtcst [lonp3oBarens mocie BXoJa B MOOMIBHOE
npuitoxkenne banka.

2) AyTreHTH(MKANMsA - TOATBEPXKACHUE MOJUIMHHOCTH U TIPaBHJIBHOCTH COCTaBJIEHUS 3JIEKTPOHHOIO
JIOKyMEHTa B COOTBETCTBUH C TPEOOBAHUSIMH IpoLieypsl Oe3onacHocT banka;

3) Bbuomerpuyeckass MIEHTH(HMKALMA - TpPOLEAypa yCTAaHOBICHHA JWYHOCTH Iloip3oBarens C Ienbio
OJTHO3HAYHOTO ITOJATBEPXKAEHHUS €ro MpaB Ha IOIy4eHHE OHIIEKTPOHHBIX OAHKOBCKMX YCIYI Ha OCHOBE €ro
(U3NOTOTHYECKIX, OMOJIOTHYECKIX M TOJIOCOBBIX 0COOEHHOCTEIH;

4) BKC — 6aHKOBCKHE KOMITBIOTEPHBIE CHCTEMBI;

5) 0ot (BUpPTyalbHBIH NEPCOHAJILHBIA TOMONIIHUK) — CIElNUalbHas OporpamMMma, HPeAOCTaBISAIOIIAs
aBTOMaTHUYeCKHe OTBETHI Ha Bonpock! [Tonb3oBareneit C/IBO npu oOMeHe coOOUICHUSIMHY.

6) BupryaabHas KapTo4ka — IUIaTeXKHas KapTouKa, BEINyIEHHAs B 2JIEKTPOHHOM BHJIe nocpeactsoM C/IbO
nmyTeM npenpocraBieHus: bankom kimenty baHka nHpopmauuu o e€ pekBH3HMTaX, COCOOOM, MPEITyCMOTPEHHBIM
CornarnieHuem;

7) Bbinncka — uHdopmanus o miarexax U (Win) NepeBojax JeHer ¥ UHBIX ONEepalMsiX, OCYIIECTBICHHBIX C
UCTIONIB30BaHUEM IUIATEKHBIX KapTOUeK B COOTBETCTBMM ¢ CormnamieHueM. BwInmcka sSBISETCS AOCTATOYHBIM
JI0Ka3aTeIbCTBOM OCYIIECTBIECHHSI KAPTOYHBIX ONEPAINHA C NCIIOJIb30BAHIEM BHPTYaIbHON KapTOUKH;

8) UnenTudukannoHHble cpeacTBa — IEKTpOHHAs IudpoBas moxnuck Ilosb30BaTens WM yHUKAIBHBIA
HACHTU(PUKATOP, MPEICTABIMIONMMNA co00i KoMOMHAIMI0 OYKB, NU(p WIM CHMBOIIOB, WM HHOW MIEeHTH(HUKATOP
(TIepcOHaNBHBIA MapoJb, OJHOPA30BBIN (€AMHOBPEMEHHBINH) HICHTH(UKAIMOHHBIN Koj (SMS-kox), cpencrsa
OnoMeTpuyecKkoil HMIeHTH(UKAMK) TpeIHa3HAaYeHHbBIH Ul IOJIMCaHUs JIIEKTPOHHBIX JokymeHToB B CJIBO.
[Mpumenenue [Tonp3oBaTeneM cpeAcTB HACHTH(OUKAIMOHHOTO CPEACTBA yIOCTOBEpsIeT (akT 03HAKOMIICHUS, /UK
noxnucanus Ilonp3oBaTenieM AIEKTPOHHOTO JOKYMEHTa, B TOM 4YHCIE JOTOBOpa B 3JEKTPOHHOM BHIE,
3akaouaemoro B CIBO;

9) WnenTtudukaumsi — 0poLEAypa, YCTAHOBICHUS JHMYHOCTH KIMEHTa C [EIbI0 OJHO3HAYHOTO
TIOATBEPXK/ICHNUST €ro IpaB Ha MOJIYYCHHE OJICKTPOHHBIX OAHKOBCKMX YCIYI B CHCTEME JAWUCTAHIIMOHHOTO
0aHKOBCKOTO OOCIYXMBAaHUS (PU3MUCCKUX IIHII,

10) Kox moarBep:xknenusi (SMS-kom) - oHOPa30BBIN (€IMHOBPEMEHHBIN) KOJI, OTPaHUYCHHBIN 110 BPEMCHH
JIEMCTBHS, COCTOSAIIMH M3 YHUKAIBHBIX IIOCIIEIOBATEIbHBIX 3JEKTPOHHBIX LU(POBBIX CHMBOJIOB, CO37aBacMBbIi
MIPOTPaMMHO-TEXHHYECKUMH cpeacTBamMu bamka mo 3ampocy Ilonp3oBarens, nampasisiembrii [loms3oBarenio Ha
HOMEp MOOWJIBHOrO Teje(oHa M MpeJHAa3HAUSHHBIH JJIsI OJHOPA30BOTO HCIOJIBb30BaHUS MPH IMPEJOCTABICHUH
noctyna Ilomp30BaTenio K 37IEKTPOHHBIM OAHKOBCKHM YCIyraM H ISl TIOANHCAHHS 3JICKTPOHHBIX JOKYMEHTOB B
CIBO;

11) Iloab3oBatesnb (KIAMEHT) — (QHU3NYECKOE JHUIO — MONydYaTelnb »JIIEKTPOHHBIX OAaHKOBCKUX YCIyT
MIOCPE/ICTBOM CHUCTEMBI JUCTAaHIIMOHHOTO OAHKOBCKOTO O0CITY)KUBaHUS;

12) Ipouexypa Liveness — mpouenypa aBTOMaTHYecKOil NPOBEPKM Ha NPU3HAKM MaHMITYJLSIIUN W/HIN
moJyiora (PaKTUYECKOro ydvacTusl kimeHTa B mporecce peructpammu B CJIBO banka. Jlns atoro Ilone3oBaTens
JTOJDKEH BBITIOHUTE OTIPe/IeIeHHOE KOJIWYECTBO ACHCTBHIM, 3alPOIICHHBIX CUCTEMOMN JKECTa, yAepKUBasi CBOE JIUIIO
B (okyce kamepbl cMapT(oHa;

13) Perucrpaumusi — mnpomenypa BBoaa Ilomb3oBaTeneM IE€PCOHAIBHBIX NAaHHBIX, HICHTH(UKAINSI B
COOTBETCTBHHM C TIPOIEIypaMH O€30MacHOCTH, A AaKTUBAaMM B CHUCTEME JUCTAHIMOHHOTO OaHKOBCKOTO
00CITyKMBaHMS;

14) Cucrema aucTaHIHOHHOTO 0aHKOBCcKOro odocayxuBanus (CABO) - MOOWIBHBIN MHTEpHET OAHKHHT
Uil (U3MYECKUX JIMIl, TOCPEICTBOM ynanéHHoro poctyna baHk okaseiBaeT [lonb3oBarensM 3NeKTPOHHBIC
0OaHKOBCKHUE yCIyTIHU;

15) Yxka3zanue Iloan3oBaTtenasi — pacnopspkeHue Ilonp3oBarens, yIOCTOBEpEHHOE KOJOM HOATBEP)KICHHUSA,
nepenanHoe baHky No kaHaymam CBsI3M, HCIIOJIb3yEMbIM MPU OKa3aHUM BaHKOM 3JIEKTPOHHBIX 0AHKOBCKUX YCIyT
MTOCPENICTBOM CHCTEMBI IHUCTAHIIMOHHOTO OaHKOBCKOTO OOCITY>KHBaHHA, 00 OCYIICCTBICHWHM IUTaTeKa W(WITH)
MIEpEBOAA ACHET;

16) YaT - aBTOMaTH3MpOBAHHBIM KaHall cepBHca OOMEHa COOOIIECHHSMH B PEXMME PEabHOTO BPEMEHH C
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Ionw3oBarenssmu CIBO B cepBucax/ycnyrax «Ilomoms 24/7» u «3amaTh BOMPOC OHJIAWH» C MEPEXOJOM B
MECCEH/IKEPBI, OTHOCSILUNCSA K aBTOPU3UPOBAHHOMN 30HE, IIPEIHA3HAYEHHBbIN 11 colpoBoXkaeHus Ilonb3oBareneit
CBO mo Bompocam 0aHKOBCKUX HMPOIYKTOB U YCIYT, & TAKXKE MTPEAOCTABICHHS IEKTPOHHBIX OAaHKOBCKUX YCIIYT B
cooTBeTcTBUH ¢ (yHKIHoHanoM KoHTakTHOTO eHTpa banka;

17) DaekTpoHHBbIe 0AHKOBCKHE YCIYIH — B KOHTEKCTe Hacrosmero CoriameHus, O3HAa4aeT yKa3aHHBIE B
OOmmx ycIoBHAX YCIyrH, mpepocraBisieMble bankom Ilonmp3oBaTenio MOCPEICTBOM CHCTEMbI ANCTAHIIMOHHOTO
0aHKOBCKOTO 00CITy>)KMBaHUs Crloco0aMu, He MTPOTHBOPEYALIMMH 3aKOHOIATeNnbCTBY PecnyOnuku Kazaxcran;

18) Jailbreak - sTo omepauus, opunuanbHO HEMoAAEpKUBaeMas Koproparueil Apple, kotopas M03BOJsET
MIOJIY4UTh AOCTYT K (QaiIoBoil cucTeMe psia yCTpoHCTB KoMnaHuu Bkitouas iPad, iPhone;

19) Root - mpaBa Ha AHIpOWH, CHCIMadbHAS YYETHAS 3allUCh B CHCTEME, O0JaJaTeNlb KOTOPOH HMMeEET
BO3MOXKHOCTb BBINIOJIHUTH a0COJIIOTHO JIFOOBIE ONepaluy B CUCTEME;

20) Push-yBemomiienue —cooOIeHus MHPOPMAIMOHHO-PEKIAMHOIO Xapakrepa ¢ OyKBEHHO-IH(PPOBBIM
TEKCTOM;

21) PIN — nuuHbIiA HAeHTH(QUKAITMOHHBIA HOMED;

22) SMS-yBemomisienne — SMS cooOrieHus HWHGOPMAIIMOHHO-PEKIAMHOIO XapakTepa ¢ OYKBEHHO-
U(POBBIM TEKCTOM;
23) Meccenmkep — mporpamMMma (TIPHIIOKEHHE) Ui CMapTGOHA WIM TEPCOHATBHOTO KOMITBIOTEDA,

TIO3BOJISIIOIAS. MTHOBEHHO OOMEHHBATHCSI TEKCTOBBIMH COOOIICHUSIMH, H300pasKeHUSIMH, BHEO(PparMeHTaMu.

24) I'onocoBasi OMOMETPHUS - TEXHOJOTHS WACHTHU(QHUKAIWN JHYHOCTH MO COBOKYITHOCTH YHHKATHHBIX
XapaKTEepUCTUK Troyioca. Ha OCHOBE NpPOM3HOLICHHs, BBIPAXKECHUS, CKOPOCTH peYd M akKleHTa oOpasyercs
YHUKaIIBHBIA U(POBOH OTIEYaTOK T0JI0Ca;

25) T'0J10cOBOIi CJIeNOK - 3TO Ma0JI0H, CO3/1aBaeMbIi B MpOIIecce aHAIN3a Peur, KaK OHJIalH Tak U oddiaiiu;

Hnnie CHeI_[I/I(I)I/I‘ICCKI/IC TSPMHUHBI U 0603Ha‘leHI/Iﬂ, MNPUMCHSCMBIC B TCKCTC O6H.[I/IX YCHOBHﬁ, HCIOJIB3YHOTCA B
COOTBETCTBUH CO 3HAUYCHUEM, 3aKPETIJICHHOM B 3aKOHOAATEIIHCTBE PCCHy6.TII/IKI/I Kazaxcran.

1. IlepeuyeHb 3J1€KTPOHHBIX 0AHKOBCKHX yCJIYT

1.1. bank npenocraBnsger Ilonap3oBaTento BO3MOKHOCTh HOJB30BATHCS YIAICHHO, CIEIYIOIUMH YCIyraMu
Banka*:

1) npenocraBnenne WHpoOpManuu 00 OCTaTkax M JBWKEHHM [EHEr IO JI0OOMYy OaHKOBCKOMY CUETy
[Momp30Barens, oTkpeITOMy B baHke, 32 onpeeneHHBIN Iepro] BpEMEHU/Ha ONPEACTICHHYIO IaTy;

2) mpenmocTaBieHHEe HH(OOPMAIMK O HAUYMCIIIEMOM BO3HArpaXkIeHNH 1o Bkiaxy [loms3oBarens;

3) mpemocraBieHHE WHGOpPMAIMM O HOMEpEe M BAIOTE OaHKOBCKOTO CYETa, 3aKIIOYEHHOTO J0TOBOpa
0GaHKOBCKOTO CUETa, CTABKH BO3HATPAXKIICHHUS 110 JOTOBOPY OaHKOBCKOTO CUETa;

4) mpenocraneHue HHGOPMAIMHK O TpaduKe MOranieHus Mo J0roBopy OaHKOBCKOTO 3aiiMa;

5) mpenocrapieHue HHPOPMALINY IO 330JKEHHOCTH TIepe/I OCTAaBIINKAMH YCIIYT;

6) mpenocraBneHue nHGOpMaKH O GpriMaiax u 6aHKoMaTax;

7) mpenocTaBiieHHE HH(POPMALIMU O Kypcax 0OMeHa BaJIIOT, YCTaHOBICHHBIX baHKOM;

8) mpemocraBiieHre HHPOPMALINK 00 YCIOBHUAX U MOPsSAKE oKa3zaHMs baHkoM 0aHKOBCKHX YCITYT.

9) ocymiecTBiIeHNE IUIaTeXel U (WIIH) TIEPeBOIOB JICHET C MCIIONb30BaHIEM OaHKOBCKOTO CUETa, 3aUHCIICHHUE
JICHeT Ha OaHKOBCKHUE CcYeTa, B TOM YMCIIE TPETHUX JIULI;

10) ocymecTBiaeHue uIaTeXel U (MJIM) IEPEBOIOB JICHET Oe3 OTKPHITHSI OAHKOBCKOTO CUETa;

11) uckniouumo,

12) BBIyCcK/00CTYKMBaHKE IJIATEKHON KaPTOUKU/KPEANTHOH KapTOUKH OHJIAIH;

13) ocymecTBiieHHE MIaTEXEN B MOIB3Y MOCTABIMKOB YCIYT;

14) ocy1iecTBIICHHE TEPEBOIOB/TUIATSIKEH B OFOIKET;

15) moramenue 3a10KEHHOCTH IO OaHKOBCKOMY 3aiiMy;

16) moava 3asBKM Ha MTOyYeHHE 0€33aJI0TOBOTO KPEANTa;

17) 3akiodeHue JOroBOpoB OAHKOBCKOTO 3aiiMa /I OIyYeHHUS! KPEITUTOB;

18) oTkphITHE, BeleHNEe OAaHKOBCKOTO CUeTa OHJIAiH, B TOM YHCIIE, C HCIIOJIb30BAHUEM IIJIATSKHON KapTOUKH;

19) cHsTHE/yCTaHOBNIEHHE OrPaHUYCHUI Ha COBEpIICHHE KAPTOYHBIX Olepanuii 3a pyoeKom, OrpaHUueHUN Ha

CHSITHE HAJIMYHBIX JICHET Yepe3 OaHKOMaT U MpOBeJIeHNE onepaluii B ceti VIHTepHeT 1 npouee;

20) BpeMeHHas1 OJIOKMPOBKA M TTOJTHAST OJIOKUPOBKA TUIATEKHON KapTOUKH;

21) namenenue [TMH-kona nis sxoxa B C/IBO;

22) cepBuc 0OMeHa COOOIICHUSIME B pexxiMe pearbHoro Bpemeru ¢ [lomszoBaremsimu CABO (dar);

23) uckarouums,

*[lepeyeHp yCiyT, yKa3aHHBI B HAcTOSIIEM pa3zieie, HE SBISACTCS HCUYEPNBIBAIOIINM M MOXET OBITh
JTOTIONTHEH/M3MeHeH bankoM B ogHOCTOpOoHHEM mopsiake o Mepe passutus CJIBO, o yem bank m3Bemaer cBomx
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IMosp30Bareneil MOCPEACTBOM Pa3sMENIEHUST COOTBETCTBYIOIIETO HHPOPMAIIMOHHOTO COOONIEHHs HA OPHIHATBEHOM
caiite banka forte.kz.

2. TIpaBa u o6s3anHOcTH CTOPOH

2.1. bank o0s3aH:

1) obecneunmBath wunmeHTH(UKamuio u ayreHTH(ukamuio [lomp3oarens B CHABO B mopsnke,
npeaycMorpeHHoM CornaiieHuem;

2) NpemOCTaBISITH JJIEKTPOHHbIE OAHKOBCKHE YCIYrH B IOpsjaKe, npeaycMorpeHHoM CornameHueM u
3akoHOoJaTenscTBOM Pecny6nnkn Kazaxcras;

3) wusBewars [lonp3oBarens o MpoBOAUMBIX TexHH4YecKuX padorax B C/IBO, koTopbie MOT'YT pepBaTh AOCTYII
U TPEISITCTBOBATh NMPEAOCTABICHHUIO 3JIEKTPOHHBIX OAaHKOBCKHX YCIyT, IMYTEM pa3MEIIeHHs HH(POPMAIIOHHOTO
coobmienns Ha caiire forte.kz ¢ ykasannem cpoKOB OKOHYAHHS IPOBOJAUMBIX padoT;

4) ucnonHATH AOKyMeHThI/ykazanus Ilonb3oBarens, gopmupyemble u nepepaBaeMslie nocpencrsom C/BO,
npu yciosun cobmronenus Ilonp3zoBarenem ycnosuit CormameHust n TpeOoBaHMH 3aKOHOIATeNbCTBa PecryOnmku
Kazaxcran;

5) obecneunBaTh KOH(UAESHINAIBLHOCTh, COXPAHHOCTD HA BECh CPOK XPaHEHHS M HEM3MEHHOCTh COJEPIKaHMs
nepenucku ¢ Ilosp30BaresieM B YaTax aBTOPU3MPOBAHHOM 30HBI (cepBucax/ycmyrax «llomoris 24/7» u «3aaars
BOIIPOC OHJIAWHY), C IEPEX0JI0M B MECCEHDKEPHI, C yUeTOM TpeOoBaHui 3akoHOMaTeabcTBa Pecnyomuku Kasaxcran;

6) bank HeceT OTBETCTBEHHOCTh 3a COXpaHCHHE OAHKOBCKOM TaWHBI TO omepamusM [loms3oBaTens.
HNudopmanns mo yka3aHHBIM OIEpanysM MOXKET OBITH PACKpHITa HCKIIOYUTEIBHO B IOPSIKE, YCTAHOBICHHOM
Cornamennem c [Tonp3oBareneM u 3akoHonarenbecTBoM Pecrydimkn Kasaxcra.

2.2. BaHk Bnpase:

1) NPNOCTaHOBUTbL U/WUJIN oTKa3aTh B MPOBEACHUH onepanun [1onb30BaTeNst B CIydasx:

® HEBO3MOXKHOCTH NPHHATHS Mep 10 nAeHTH(UKanuH u ayreHTnukanuu [loiap3oBaresns;

e 1pu ykasanuu [lonb3oBaresieM BEIMBIIIJICHHBIX UMEH ITPH BBOJIE PEKBU3UTOB IUIATEKHBIX KAPTOUCK;

e cciaM B TIpolecce M3Y4YEHHs olepanuid, coBepuiaeMbix Ilomb3oBareneM, €cTh ITOJO3PEHHUS O TOM, 4YTO
COBEpUIAIOTCS HECAHKIIMOHUPOBAHHBIE OIIEpPalNH;

e cciau [lonp3oBaTenb SBISETCS JIMIIOM, BKJIIOYEHHBIM B TEPEYHHM OpPraHM3allMi M JIMI, COCTaBJIsieMbIe
YIIOJIHOMOYEHHBIM OpPraHOM B COOTBETCTBHM C 3akoHoM Pecrmy6nmuku Kazaxcran "O mnporuBoaeiicTBuu
Jeranu3anuy (OTMBIBaHHS) JOXOJIOB, MOJYYEHHBIX MTPECTYIHBIM MyTeM, U (UHAHCUpOBaHHEM Teppopu3ma’ (nanee
— Ilepeunn);

® eciIM OJHOM CTOPOHOM/y4aCTHHKOM OIEPAIlMK/CICIKA MM 0053aTeNnbCTBA MO CHENKE SIBISIETCS JIHILIO,
3apErHCTPHPOBAHHOE B CTPAHE CO 3HAYMTENBHBIMH PHCKAMH OTMBIBAHUS JCHEr M (PMHAHCHUPOBAHHS TEppOpU3Ma,
oTIpeNieIeHHON MEXAYHAPOTHON OpraHW3anrell Wi MHOCTPAHHBIM TOCYJapCTBOM, OO €CIIM B MCHOTHEHUH ATOH
OTIepaIMN/CIICIIKN Y4aCTBYET TaKoe JINIIO;

e cciM B IIpoliecce M3yYeHHMs olepannii, coBepiaeMbix llonp3oBareneM, ecTh MOJO3PEHUSI O TOM, YTO OHH
OCYWIECTBIISIIOTCS B LENsAX Jieranu3auy (OTMBIBaHMsI) JOXOJOB, IIOJNyYEHHBIX IPECTYIHBIM IyTeM, WM
(brHAHCUPOBAHUS TEPPOPU3MA, U (PMHAHCUPOBAHUS PACIPOCTPAHEHHSI OPYIKUSI MACCOBOTO YHHUTOKESHUSI;

e orkas3a [lonb3oBaTesst B MpeAOCTaBICHUH HEOOXOIUMBIX JTOKYMEHTOB M MH(pOPMAIMH, & TAK)KE COTJIaCHs
Ha cOop, 00paboTKy M mepemady JAaHHBIX/TIEPCOHATBHBIX NaHHbIX [lomp3oBarenss B HamoroByro CayxOy CIIA
(Internal Revenue Service), B cootBercTBHE ¢ TpeboBanmsamu Foreign Account Tax Compliance Act (FATCA), B
TOM YHCIIE, IOCPEACTBOM YIOJTHOMOUYCHHBIX TOCYJapCTBEHHBIX opraHoB Pecmy6uuku Kasaxcras, 3a HCKIIOUCHHEM
Clly4yaeB, IPeyCMOTPEHHBIX 3aKOHOIaTenbeTBOM Pecirybnnku Kazaxcran;

e yCTaHOBICHHBIX 3akoHOM PecrmyOmmknm Kazaxcran "O NOpOTHBOAECHWCTBHH JeTamu3aniy (OTMBIBAHHIO)
JIOXO/I0B, TIOJTyYEHHBIX MPECTYIHBIM ITyTeM, ¥ (PMHAHCHPOBAHUIO Teppopu3ma’;

e cciaM MO pe3yibTaTaM IpoLenypbl OnMomeTpuieckod wuiaeHTH(uKanuu / mpouexypsl Liveness Oyzaer
YCTaHOBIICHO TmpenocTaBieHne [lonp3oBareneM HEIOCTOBEPHOW WHQoOpManuu B JIOOOH ee vacTH W/Win
HECOOTBETCTBUE JEUCTBUH W/Wiuy npusHakoB [losip3oBarens TpeOOBaHMSAM, YCTaHOBJIEHHBIM 3aKOHOJATEILCTBOM,
BHYTpEHHUMH JoKyMeHTamu banka. Ilpum sTom cornacue [lonmp3oBatenss ¢ HOPSIAKOM, YCIOBHSIMH cOOpa,
06pa6OTKI/I, XpaHE€HHUA U nepeaavyu NCPCOHAIbHBIX JaHHBIX, 6y,ueT OCTaBaThbCA I[eﬁCTBHTeHI:HLIM B HC3aBUCHUMOCTHU
oT oTka3a baHka B npesicTaBineHNH DNEKTPOHHBIX OAHKOBCKUX YCIIYT;

e B cydYasx, yka3aHHBIX B [IpaBmiax 06 o0mux ycmoBusx mpoeaeHus onepannii AO "ForteBank", O6mux
ycnoBusix JloroBopa OaHKOBCKOTO TEKYLIEro/CIIEIMAIBHOTO TEKYIIero cyera (HU3MYECKOTO JMNA W/WIH B
HacTosmux OOINX YCIOBUSX;

e B HMHBIX CJIydasx, IPeTyCMOTPEHHBIX 3aKOHOAaTeIbcTBOM Pecnyonmmkn Kazaxcran.

2) Ha OCHOBaHMH IIPEJCTABICHHOTO MOJNUCcaHueM Hacrosmiero CornameHus MpeaBapUTEIFHOTO COTIIACHS
[Monp30Barens Ha CIMCaHUE JEHET C ero TEeKYIIero cyera(-0B) ¢ MCHOIb30BaHUEM TUIATEKHOW KapTOUYKH, OTKPBITOTO
(-p1x) B baHke, M3bIMaTh CyMMBI JIeHET B pazMepe Tapu(oB, mojuiexanux omiare [lonp3oBarteneM 3a 21€KTPOHHBIE
0aHKOBCKHE YCIyTH, OKa3aHHble baHkoMm cormacHo HacrosimeMmy CormiamieHuro, JIOOBIM HE 3alpelieHHbIM
3akoHOoJaTeIbcTBOM PecyOnuku Kasaxcran myTém;
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3) oTkasaTh B MPEAOCTABICHUH YCIYT MPU OTCYTCTBUHM Ha OAHKOBCKHX CUETAaX C UCIOJB30BAHUEM IIIATSKHOM
kaptouku [lons30Batesst, OTKPHITOro(-bIX) B 0aHKaX BTOPOTO YPOBHS, JOCTATOYHBIX CPEJCTB IS OIJIATHl KOMUCCHIA
coriacHo Tapudam banka;

4) oTKa3aTh B PErHCTPAINH IUIATSKHBIX KapTOYEK OTHENBHBIX OAaHKOB WM OaHKOB KakOW-IIMOO CTpaHBI, B
Cllyyae ecITi OJHOW CTOPOHOW/YYacCTHHKOM OIEPAIMW/CIENIKM WM 00s3aTelbcTBa M0 CIEIKE SBISIETCS JIMIIO,
3apernCTPHPOBAHHOE B CTPaHE, B OTHOLIEHUH KOTOPOI BBEAEHBI CAHKIINH;

5) BHOCUTH n3MeHeHus/nonoHenus: B CornarieHue, BKIIo4asi Tapubl/JIMMHUTBI TI0 YCITyraM, OKa3bIBaeMbIM 110
CornamieHnto, B 0JJHOCTOPOHHEM HOpSAIKE, MPEABAPUTENbHO yBenoMuB 00 3ToM [lonp3oBarens 3a 10 (necsTh)
KaJICHJApHBIX JHEH 10 BCTYIUICHHWS TAaKMX H3MCHEHHH B CHIIy, IyTeM pa3MelIeHHs TakoW HHpopManuu B
obmiemocTynHpix Mecrax B Ouinanax/OtaeneHusx banka u Ha oduuuansHoM caiite banka fortekz_ 3a
UCKIJIIOYEHHEM CIy4aeB, IIPSIMO YCTAHOBJIECHHBIX 3aKOHOJATENLCTBOM, B KOTOPBIX Takoe W3MCHEHHE B
OJTHOCTOPOHHEM TIOpSAKE HE AOITYCKaeTCH.

Mo wucrewenmn 10 (mecsATb) KaleHOApHBIX JHEH cO JHA OIMyOJMKOBaHWS WHQOpPMAIMUM O BHECCHHUH
n3MeHeHni/nononHenui B Cornamenune, BKI0Yas Tapu(bl/IMMUTHI IO yCIIyraM, OKa3biBaeMbIM 1o Cormnaimenuio, B
TIOPSIIKE, YCTAHOBJICHHOM HACTOSIIMM TIOAIYHKTOM, TAKHE H3MEHEHUsI/ IOTIOJHEHHS BCTYNAIOT B CHILY;

6) BHOCUTH W3MeHeHHs/nonoyHeHus1 B Coralienye, BKIIIOYasi Tapu(bl/JIMMUTHI 110 YCIIyraM, OKa3bIBaeMbIM
no CorJanieHuio, 0THOCTOPOHHEE N3MEHEHHE KOTOPBIX 3alpeliaeTcs 3akoHoaaTenbcTBoM Pecniyonuku Kazaxcras,
IpeaBapuTeNbHO yBenomuB 00 3ToM Ilomp3oBarens 3a 10 (mecsTh) KajdeHOapHBIX AHEH OO BCTYIUICHHS TaKHX
W3MEHEHHH B CHILy, ITyTEM pa3MemIeHus Takoi mHdopmanuu B o0menocTynHsix Mectax B Ommanax/OtaeneHusx
Banka m Ha odummansHOM caiite banka forte.kz, Ha ocHOBaHMH Bonem3bsABIeHUS [lob30BaTENs, BEIPAXKEHHOTO
MOJYaHHEM.
Henpencrasnenne [Tonb3oBarenem B Tedenue 10 (necstH) KaJeHAAPHBIX AHEH ¢ MOMEHTa oyOnmkoBanus bankom
cooO0IIeHNnsT 0 BHECEHHHM W3MEHEHWW/JOTIOIHEHUI, B COOTBETCTBHM C HACTOSIIUM IIOJIIYHKTOM, MHUCHMEHHOI'O
3asBJICHHS O HENPHHATHM W3MEHeHuit/nornonHeHuid B CornalieHue, BKIIOYas TapuQBI/JIMMHUTBL HO YCIIyram,
okasbiBaeMbIM 10 COTJIalICHHIO, SBIISIETCS BHIPQYKEHHEM €ro BOJICU3BSIBICHUS U 03Ha4aeT coriacue [lonpzoBarens
C TaAKUMH I/I3M€HeHI/ISIMI/I/)]OHOJ'[HCHI/IHMI/I;

7) TpOM3BOINTH M3MEHEHHS WHTepdeiica 1 TexHnIecknx Hactpoek B C/IBO.

2.3. Ilosib30BaTeJIb 00sI3aH:

1) mpu BBOZE PEKBU3UTOB IUIATSKHBIX KapTodeK I coBepiueHus omneparuii B C/IbO yka3sIBaTh peanbHbIE
JTaHHBIE JIepXKaTeNsl IUIATEKHOW KapTOUKH;

2) caMOCTOSTENHHO NMPOBEPSITH KOPPEKTHOCTH BBOJMMBIX PEKBH3UTOB IUIATEXKHON KapTOUKH;

3) He pasrnamars/He IepeAaBaTh JAPYTMM  JIMIaM  HMHQOPMAanMI0 O COOCTBEHHBIX —IIapaMeTpax
ayreHTUuKamyu U uaeHtnpukanun B CIBO, a Takke 0 peKBU3MTaX IUIATEXKHOM KapTOUKM HPH IPOBEACHUH
KapTOYHBIX OIepaluii, COBEpIIEHHbIX ¢ ucnonb3oBanueM CVV2/CVC2-kona, Verified by Visa/MasterCard Secure
Code ¢ monTBepkIcHHEM MpPaBUIIBHOTO Habopa OL4HOPAa30BOro KoAda 3D Secure/SecureCode, B TOM 4HcIe MO
PETYIISAPHBIM IUTaTeXaM 1 (WIIN) TIepeBoiaM;

4) COBCpHIaTh IMEPEBOABI ACHET C YUCTOM YCTaHOBJICHHBIX bankom J1MMHMTOB MO CyMME€ IMICPEBOAOB, B TOM
YHCIIe TUMATOB OAHKOB SMUTEHTOB U JIMMUTOB, PETJIAMEHTHPYEMBIX MEXIYHapOAHBIMH IUIATEKHBIMU CHCTEMaMHU;

5) OCyIIECTBIIATH BCE HEOOXOOWUMBIE TMpouexypsl uaeHTHGuKanuu u ayreHtudukammum B CIHBO,
yCTaHOBJIEHHbIE baHKOM;

6) ocymecTBiiATh wucnonp3oBanue CJIBO B TONMHOM COOTBETCTBHM C TPEeOOBaHMSAMH HACTOSIIETO
Cornamenus;

7) npu HEoOXOIMMOCTH NPOBEICHHUS IUIaTeXa/IepeBoia JAeHer 00ECeUnTh TOCTATOYHYI0 CyMMY JAEHeT IS
MIPOBEJICHUS OIIJIATHI/TIEPEBO/Ia M KOMUCCHOHHOTO BO3HArpaskKAEHHs cornacHo Tapudam banka;

8) cobmoate TpeboBaHus mporienyp OezomacHocty banka;

9) npenoctaBuTh B baHK JOKYMEHTBHI, HEOOXOIMMBIE JUIsS IPOBEICHHUS Olepaluii, a TakkKe JOKyMEHTEHI,
3anpairgBaeMble baHKOM I meneidl  OCYIIECTBICHHUSI BAIIOTHOTO KOHTPOJS, COONMIOACHUS TpeOOBaHWM
3akoHOoJaTenbcTBa Pecmybnuku Kazaxcran o mpoTHBOACHCTBHUHM JeTaIN3AIlNH (OTMBIBAHUIO) T0XO/I0B, MOJTyUYCHHBIX
MIPECTYTHBIM ITyTeM, U (PHHAHCHPOBAHHUIO TEPPOPU3Ma, a TAKXKE AJISI OCYIECTBICHUS cOopa, 00paboTKM U repenaqn
JTAaHHBIX/TIEPCOHATBHBIX NaHHBIX KiareHTa B Hamorosyto Ciyx0y CILA (Internal Revenue Service) B cooTBETCTBHI
¢ tpeboBanusimu FATCA, B TOM umciie, MOCPeCTBOM YITOJTHOMOUYCHHBIX IOCYAapCTBEHHBIX OpraHoB PecrmyOinkn
Kazaxcran. B ciryuae nusmenenns npenocrasieHHoi B bank napopmannu B coorBercTBUM ¢ TpeboBanusmu FATCA
(B ToM uncnie, uto [lonbp3oBarens He sIBISETCA MpakIaHMHOM U Hanoromnatenbikom CIIA, He Briesxan B CIIHA B
TeYeHHe Trojja, He UMEET BUJI Ha KUTEILCTBO, IIOYTOBBIN ajpec, TeaedOoHHBII HoMep, 3apeructpupoBanHblil B CLIA,
HE BBIAAaBAJl JOBEPEHHOCTh Ha MPABO COBEPILCHHUS Onepanuii (GU3NUECKOMY JIUILY, IPOKHUBAIOIIEMY Ha TEPPUTOPHU
CIIA), TTonp3oBaTesnb 00s13yeTcst M3BECTUTh baHK CaMOCTOSTEIBHO;

10)na mepuoaMYECKOW OCHOBE OCYIIECTBISATH MOHHMTOPHHI BHOCHUMBIX H3MEHECHHUH/IONONHEHUH B
Cornamenne, Tapudsr banka, myTem 03HaKOMIICHHUS ¢ HUMH Ha caiite banka;

11)06ecrieunTh BO3MOXKHOCTh ONEPaTUBHOTO KOHTaKTa baHka ¢ HUM /15t BEISICHEHUS! CTEIIEHH ITPaBOMEPHOCTH
(CaHKIIMOHMPOBAHHOCTH) TEX WJIM MHBIX KAPTOYHBIX OTIEPALHiA;
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12)OTHOCTRIO OCBOWTH CYMMY JCHET Ha MpeAOIUIaueHHONW BUPTYaJbHOH KapTOYKe B TEUEHHE CpoKa e&
JIeHCTBUS;

13)ob6ecneunTs HAANESKAIIYIO 3AIIUTY IIPOTPaMMHOTO OOECIieUeHs U KOMITBIOTEPOB MM APYTHUX YCTPOMCTB,
UCTIONB3YEMBIX JJISI JOCTYIIA B CETh MHTEPHET NIPH IPOBEICHNUN TIJIATEXKa,;

14) mepen cMEHOW MOOWMIBHOTO YCTpOWCTBa, Jisi mcnoib3oBaHus CJIBO wmimum ynmameHWs MPHUIOXKCHHS CO
CBOEro MOOMJIHOTO YCTPOMCTBa, B 0053aTEIEHOM TOPSAAKE HEOOXOANMO JCaKTHBUPOBATH (QYHKIHIO «3allOMHHUTH
MEHS», JJIsl KOPPEKTHOTo nosyueHus: SMS-yBenomnennii/Push-ysenomnenuii ot banka;

15)He mepepaBaTh TPETHUM JIMIIAM HICHTU(QHUKAMOHHBIE CPEJICTBA, HMCIOJb3YyeMbIe MpPU OCYIIECTBICHUH
Bxoza B C/IbO u npu npeiocTaBIeHUH MIEKTPOHHBIX OaHKOBCKHUX yciuyT bankowm;

16)00ecieunTh COXpaHHOCTh M 0€30MacHOCTh MIACHTH()MKAIIMOHHBIX CPEACTB, NPH OCYIIECTBICHUH BXOJAA B
CABO u mnpu moJIy4YeHHH OJIEKTPOHHBIX OaHKOBCKMX Yyciuyr. HecTH OTBETCTBEHHOCTh 3a MOJNHCHIBAEMbIE
JIOKYMEHTBHI C IIOMOIIBIO HAECHTH(UKAIIMOHHBIX CPEJCTB IPH MOJTYYECHHHU JIEKTPOHHBIX OAHKOBCKUX YCIYT;

17) B ciay4ae yTepw/KpaXxu HACHTH(PHUKANUOHHBIX CPEICTB, MACHTU(UKATOPOB M COOTBETCTBYIOIIUX UM
ayTeHTH(PHUKATOPOB I HACHTU(DHUKAIINH U ayTeHTH(PHUKAINN HEe3aMeIIUTEIbHO coo0nmTh 00 3TOM B baHk, HO He
MI03/THEE OHOTO Yaca C MOMEHTa 0OHapyKEHUs! yTepH/IIi KOMITPOMETalluH NACHTH(UKAIMOHHBIX CPEICTB.

18) He mepemaBaTh TpPETbUM JMIAM 3anucH (CKpUHBI) oOpameHuil (mepernucok) c¢ bankom B uarte
aBTOPU3UPOBAHHOM 30HBI (cepBucax/yciayrax «Ilomoms 24/7» u «3agaTh BOMPOC OHJIAWH»), C IMEPEXOIOM B
MECCEH KEPhI, OTHOCSIIHNECS K KOH(UACHINAIBLHOH nHpOopMaLnm.

2.4. Ilonb30BaTesb BIpaBe:

1) mob30BaTHCS AIEKTPOHHBIMH OAaHKOBCKUMH YCIIyraMu B IOPsIIIKE, peaycMoTpeHHoM CorlaleHuem;

2) nonydath oT banka mH(OpMaLMIO M KOHCYJNBTallMK IO BOIPOCAM ITOJYYECHUS 3JIEKTPOHHBIX OAHKOBCKHX
yciyr nocpeactsom CJIBO;

3) TpeboBath oT baHka, Ha IeKaILET0 UCTIONHEHHsI 00513aTeNnbCTB o CornameHuio;

4) camocrosrensao hopmupoBats B CABO BBIMUCKH MO ONEparysiM, OCYIIECTBICHHBIM C HCIOJIb30BaHUEM
IUIATEXKHBIX KAPTOUEK U APYTUM OAHKOBCKUM CUETaM.

2.5. Ilonb30BaTes b NOATBEPKAAECT, UTO:

1) cornamaercs Ha MCIOJIb30BaHHE BaHKOM IeyaTH B 3JIEKTPOHHOU (hOpMe MpH HOAMUCAHUH/IPOCTABICHUN
OTMETKH B 3asBJICHUIX, CIIPaBKax, J0roBOpax OaHKOBCKOTO 3aiMa H T.1.

2) cornamaercs Ha OOCIy)XKMBaHHE B 4aTe aBTOPU3UPOBAaHHOH 30HBI (cepBuchl/ycnyru «llomomp 24/7» u
«3a1aTh BOIPOC OHJIAMHY), C IIEPEX0I0OM B MECCEHIIKEPHI, B COOTBETCTBUH C YCIOBHsME JloroBopa.

3. HOpﬂ}JOK U yCJI0BUS NIPEJOCTABJIECHUSA 3JICKTPOHHBIX 0aHKOBCKHX ycayr

3.1. dnst nonyuenns yciryr C/IBO HeoOXoanMO HaIW4KEe OAHOBPEMEHHO CIIAYIONINX YCIOBHI:

1) mocrym k CJIBO mocpencTBoM OhHITHATEHOTO MOGIIBHOTO MPHIOKeHNs banka;

2) MOOUIIBHEIH Tele(OH C BO3MOXKHOCTBIO IpreMa SMS-yBeToMIeHHI Ha HOMEp Ka3aXCTaHCKOTO oIeparopa
CBSI3H;

3) HanM4Me TeXHUYECKO BO3MOXKHOCTH Y baHKka npetocTaBiIeHus SIEKTPOHHBIX OaHKOBCKUX YCITYT.

3.2. INonb30Barens MONTydYaeT MpPaBO, B yCTaHOBICHHOM B COIMIAIICHWH MOPSAKE, yJAJCHHO IOJb30BaThCS
ycayramu banka nocie perucrparmu B C/15O, nipu yciaoBuH IpoxoxkaeHus mpoueayps! uaentudukanun B C/150O.

3.3. Perucrpupysice B CJIBO Ilomb3zoBarens naer banky cBoe coriacue Ha cOop U 00pabOTKy ero
MIEPCOHATBHBIX JAHHBIX, B TOM 4YHCJIE OMOMETPUYECKMX M TOJOCOBBIX, A PErHCTPAIldH, OKa3aHHs YCIyT,
peanu3anyy 1paB ¥ UCIOJHEHHs 0053aHHOCTEH 0 JOTOBOpaM, a TaKXKe Ha MCIOJb30BaHne baHKkoM M300paxeHust
(pororpadum) Ilons3oBatens pazmemennoit B CABO u BeIpakaeT cBoe OE3yCIOBHOE COTIacHe Ha MCIOJIH30BAHUE
baHkoM OMOMETPHUYECKHMX [aHHBIX B KadecTBE CIoco0a MACHTU(HKAMH (B TOM UYHCIE HA CHITHE T'OJIOCOBOTO
CIerKa).

3.4. dns mpoxoxaeHus peructpanuu llonp3oBaTens, He UMEIOMMKA OaHKOBCKHI CYET, OTKPHITHIA B baHke,
BBoUT B CIBO HOMep MoOHMIIBHOTO TenedoHa M KOJ NOATBEPKACHUS, TpeocTaBisemblii bankom [lonb3oBarento
MoCpeACTBOM HarpaBieHuss SMS-yBenominenus, nanee BBoaut WMMH, mpoxomut mpouenypy Ouomerpudeckoin
uaeHTHGUKAIUI/Iporienypbl Liveness, ckaHMpOBaHUE JIOKYMEHTA, YIOCTOBEPSIOIIETr0 JIMYHOCTh U OCYIIECTBIISIET
noxnucanue CornameHus.

Js mpoxoxaeHus peructpanuu [lomb3oBaTens, UMEIONIINI OaHKOBCKUI CUeT, OTKPHITHINA B baHke, mpoxoaut
Wnentndukammro myreM ykazaHus llomp3oBaTeneM JHMYHOTO HOMEpa MOOMIBHOTO TeledoHa, Ha KOTOpHI baHk
HarnpasysieT KOJ| TMOATBEP)KACHHS JUIsl TIPOBEPKH U ITOATBEP)KIACHUSI COOTBETCTBUSI HOMEpa MOOMIIBHOTO Tenedona
[Momp30Barens, ykazanHoro st oocmyxkuBanust B CIIBO u ocymectpiser moamucanne CoranieHus.

3.5. Tlocne mpoxoxxaenust [lomp3oBaTeneM Npoueaypbl peruCcTpalyy, NpU AalbHEHIIeM OOCITy)KHMBaHHH B
CABO wupeHtn¢uKanus NPOU3BOJUTCS IyTEM TMPOBEPKM TNpaBWIBHOCTH Yyka3aHus JyormHa u [IMH-xona
ITonb3oBarens.
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3.6. Perucrparus B C/IbO u mony4yeHne 3JIeKTPOHHBIX 0AHKOBCKHMX YCIIyT ocymiecTBisiercs Iloip3oBaTenem
CaMOCTOSITENIFHO ITyTEM OCYIIECTBICHUS NeHCTBUHN, yKa3aHHBIX B OOLINX YCIOBUSIX.

3.7. CABO pmocrymua mis [Tome3zoBarens kpyriocyrouno. bank npenocrasiser [lomp30BaTento MeKTPOHHBIE
6ankoBcKkue yciryru nocpeacrsoM CHABO mpum Haawm4gmy TeXHUYECKOH BO3MOXKHOCTH. [lo Bompocam, CBS3aHHBIM C
TIOJTYYEHHEM DJICKTPOHHBIX OaHkoBckux ycrmyr mnocpenctBom CJIBO, Ilomb3oBarens MoXeT 0OpaTHTHCS IO
TenaeoHaM KPYyTJIOCYTOUHOM CIIy»KObI MOMIEPIKKH, YKA3aHHbIM Ha oduiuanbHoM calite Banka forte.kz n/viam B
qgare.

3.8. BwInonHenue 0060ii onepanun, ykazaHHOW B HacTosiiieM CorjiameHns, BO3MOXXHO TOJBKO MPH yCIOBHH
npeHtndukanuu [lonap3oBarens mpu COCTAaBICHUH, TEpedade M MOIydeHHH AOKyMeHToB mocpernctsom CIBO, a
TakKke ayreHTuukauun bankom yxasanuil Ilomp3oBarens, HOCPEACTBOM MPOBEPKH BBEIEHHOIO KOAa
noaTBepxaeHus Ilonp3oBarenem.

3.9. Ilpu cmeHe ocHOBHOTO HOMepa MoOmipHOTO Tenedona Ilomp3oBarens, perucrpanus B CHBO
OCYILECTBIISICTCSI IOBTOPHO 110 HOBOMY HOMepy MoOuibHOro tenedona [Toxp3oBarens. [Ipu sTom peructpauus Ha
crapoM Homepe TenedpoHa [lonp3oBarens anHyiaupyercs. [nsi cMeHbl HoMepa TenedoHa W I HOBTOPHOH
perucrpanuu Ha HOBbII HOMep, [Tosbp30BaTenb MOKET M3MEHUTh OCHOBHOM HOMep TejiedoHa B oTieieHun baHka,
no obOpamennto KoHTakTHBI 1eHTp baHka wiM camocTosiTelsHO B MOOWIBHOM mnpuioxeHuH. [locne cmeHb
OCHOBHOTO HOMepa TenedoHa HEOOXOIMMO NPOHM3BECTH KOPPEKTUPOBKY HOMEpa, yKa3aHHOro misi SMS-
yBenpomieHnid. KoppexktupoBky HOoMepa aast SMS- yBenoMIeHHH MOKHO ITPOU3BECTH HAa OCHOBAHUHU NMHCBMEHHOTO
3asBJICHUS KJIMEHTA B oTAeneHun banka mmb6o o obpamennio B KoHTakTHbIH 1eHTp baHka.

3.10. Yka3aHust/TIOKyMeHTHI, HampaBisieMble [lomp3oBatenieM baHKy B 3JCKTPOHHOM BHIE ITOCPEICTBOM
CBO, mnocne MOJOXUTEIBHBIX pPe3yJbTaTOB ayTeHTH(UKamMu W uaeHTHukauuu Ilosp3oBaTens, CYMTAIOTCS
OTHpaBJIICHHBIMU OT UMeHHU [lonb30BaTens ¥ MPU3HAIOTCS PaBHOZHAYHBIMU JOKYMEHTaM Ha OyMa>KHOM HOCHTEJIE,
MOJINMCaHHBIM COOCTBEHHOPYYHOM noanuckto [lonb3oBarens. YKa3zaHHbIE TOKYMEHTBI SBISIFOTCS OCHOBaHHEM JIJIst
poBeJieHusl baHKOM omepanuii 1 COBEpLICHUS UHBIX JEUCTBUM OT uMeHHU Ilonb30Barens.

3.11.Tlomp30Batens u baHk 00s3yr0TCSs NpUHUMATh Ha cedS B MOTHOM o00BeMe Bce 00s3aTeNbCTBa,
BBITEKAIONINE W3 JOKYMEHTOB/yKa3aHHH, OTIpaBiseMbIX [lomb3oBaTeneM M MoOMydaeMbIX baHkoM mocpencTBoM
CIBO, B coorBercTBUM ¢ CoralieHUeM.

3.12.bank npenocrasisier [lonp30BaTento MOATBEpKACHHE 00 OTIpaBKe/oNydeHn: ykazaHuil [lomp3oBarens
B DJIEKTPOHHOM BUJE (RJIEKTPOHHBIA 4ek/kBuTaHLusl) nocpencrBoM C/IBO mocie MosoKHUTENbHBIX Pe3yJIbTaToB
ayreHTUQUKau ¥ uaeHtnukaumu [lonp3oBarens. Yyer (perucrpauusi) HONYyYSHHBIX W/MIM HCIIOJHEHHBIX
3NEKTPOHHBIX JOKYMEHTOB OCYIIECTBIIIETCSI BaHKOM B 3JIEKTPOHHOM JKypHaJle y4eTa.

3.13.Tlpu monydenun ot Ilomp3oBarenst ykazaHuil Ha mpoBeneHue omepanuu nocpeactBom CJIBO, bank
ucrionHser ykazaHue Ilonp3oBarens B [CHb €ro HMHHUIMUPOBAHUS, B IOPSIKE, INPEIYCMOTPEHHOM
3akoHOgaTeIscTBOM PecyOnmku Kazaxcran.

3.14.1Ipu coBepiIeHUN BHYTPUOAHKOBCKUX M MEKOAHKOBCKMX MEPEBOIOB Ha OAHKOBCKUE CUETA TPETHUX JINI,
OTIIPABHUTEINb TIEPEBOJIAa HECET OTBETCTBEHHOCTH 3a BBOJ] TOUHBIX PEKBHU3UTOB MOTyJaTENs IEPEBO/A.

3.15.IIpu coBeplIeHUU oNepaLuil ¢ UCIONb30BAaHUEM PEKBU3UTOB IIATEXKHBIX KapTOYEK, SMUTHPOBAHHBIX
0aHKaM{ BTOPOT'O YPOBHS, yKa3zaHus [1oyib30BaTeNsl CYMTAIOTCS OTIIPABICHHBIMU OT UMeHHU [lomb3oBaTesst TOIBKO
TOCJIE TTOJIOKUTENBHBIX pe3ynbTaTtoB nposepku BBoga CVV2/CVC2 u 3D Secure ko/10B.

3.16.Pa3Mep cyMMBI IlepeBoia HE MOKET IIPEBBIIIATh YCTAaHOBJICHHBIX baHKOM JTMMHUTOB IO CyMMeE NTEPEBOIOB,
B TOM YHCIIC JIIMHTOB OaHKOB SMHTEHTOB M JHMHTOB, PETJIAMEHTHPYEMBIX MEXIYyHapOJHBIMU IUIATEKHBIMHU
CHCTEMaMH.

3.17.1lpu oOKa3aHWU OSIEKTPOHHBIX OaHKOBCKMX yciayr mocpenctBoM CJ/IBO  bankom  ¢opmupyroTcs
COOTBETCTBYIOIINE TIJIATE)KHBIC JOKYMEHTHI B JJIEKTPOHHOM BHIE MO BCeM omepanusaM [lomb3oBaTens, B MOpsAKE,
YCTaHOBJICHHOM 3aKOHOJaTebcTBOM Pecryonmiku Kazaxcran.

3.18.1InarexxHble TOKYMEHTHI, c(OpMUpOBaHHbIE BaHKOM NpH OKa3aHWUM AJIEKTPOHHBIX OAHKOBCKUX YCIYT,
XpaHsATCA B 3JIEKTPOHHOM BHJIE HE MEHee 5 JIeT.

3.19.bank mpenocraBnger Iloip30BaTeNio HM3BELICHHS O COBEPIICHHBIX OMNEpAIMsIX B JIEKTPOHHOM BHJE
mocpencteoM CIBO.

3.20.Tlomp30Batenp 0043aH CAMOCTOSTEIPHO OCYIIECTBIATh KOHTPONb HCIOMHEHHS baHkom VYkazaHuit
INonw3oBarens, noaydeHHsIx nocpeactsom CABO.

3.21.OmnmaTa Bcex KommccHuit 3a obcmyxkuBanne o ycryram CJIBO mposoautcs [lomb3oBaTeneM coriiacHO
tapudam banka. Komuccus 3a npoBe/ieHHbIE OIIEpaliy CIIMCHIBAETCS IOMOJIHUTEIBHO K CYMME OIIepaln.

3.22.bank mnpenoctasiser Ilonb3oBareno BBIMUCKY IO OAHKOBCKOMY CYETY JUIS €ro W3BEIUCHUS O
COBEpLICHHBIX OIEPAIMIX B AJIEKTPOHHOM BHJIE B PSXKHME OHJIAIH, TMO0 Ha OyMa)KHOM HOCHTElIE, IPU 00palleHHH
ITonp3oBarens B oraenenue banka.

3.23. MakcuMabHBIE CPOKM OKa3aHUS JIEKTPOHHBIX OaHKOBCKHX YCIYT, IPENOCTaBIIEMBIX baHKOM B
TedeHHe cpoka gedcTtBus CornameHus, COOTBETCTBYIOT CpOKaM, IPEIYCMOTPEHHBIM 3aKOHOJATEIbCTBOM
PecnyOmmmku Kazaxcras.

3.24. baHK pUHUMAET PETCH3UN N0 OCTIAPUBAHUIO OIEpaIliii, mpoBeaeHHBIX mocpenctBoM C/IBO B mopsxke,
NPEyCMOTPEHHOM 3aKOHOJaTeNnbcTBOM PecryOimkn KazaxcTaH W npaBuiiaMd MEXKAYHApPOAHBIX IIATEKHBIX
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CHCTEM.

3.25.1lpu mnonmaue 3asBKM Ha KpEIUT JO MOJIMCAHUS JOroBopa OaHKOBCKOro 3aliMa/CorJallieHusi o
mpefocTaBIeHNN  KpenutHoW JsmHWMM  Ilonb3oBarenmo  mpengocTaBisgeTrca HH(OpMamuss 1O OaHKOBCKHM
3aiMaM/KpEIUTHOW TMHHUA: CPOK IPEIOCTaBICHHS O0AHKOBCKOTO 3aliMa/KpEeNUTHOW JIMHHMW; TpelesbHas CyMMa U
BayoTa OAHKOBCKOIO 3aiiMa; BHJ CTaBKM BO3HArpaXICHWS: (PUKCHUpOBaHHAS WIM IUIABAIOLIAsl, pasMep CTaBKU
BO3HArpak/J€HUs B TOJOBBIX IPOLEHTaX W €€ pa3Mep B roJ0BOM, 3(P(eKTHBHOM, CONOCTABUMOM HCUHCICHHH;
NepeueHb W pa3Mepbl KOMHUCCHH, Tapu(oB M WHBIX PAcXOAOB, CBA3aHHBIX C IOJy4YEHHEM M OOCITy)KMBaHHEM
(moramenneM) 0aHKOBCKOTO 3aiiMa, B MOJIb3y OaHKa; OTBETCTBEHHOCTh M PUCKH KJIMEHTA B CIy4ae HEBBIIOIHEHUS
00513aTeNBCTB 10 IOTOBOPY 0AHKOBCKOTO 3aiiMa.

4. Tlpoueaypsl 6€30MaCHOCTH

4.1. BaHK WCHONB3yeT TEXHOIOTHUH, MO3BOJIAIONINE OOECIEYHTh OE30MaCHOCTh M KOH(PHICHINATEHOCTH
nH(pOopManny, nepeaBaeMoil yepes IEeKTPOHHBIE KaHAIIBI CBS3H.

4.2. bank o0ecneynBaeT JOCTOBEPHYIO HICHTH(PUKAMIO M ayTEHTU(UKALWIO KIMEHTa CIEAYIOIMMA
croco6amu: MpoBepKa NPaBHILHOCTH yKazaHus joruHa, PIN, Kofa monTBepkaeHus, CpeACTBAMU OMOMETPHYECKOM
uaeHTH(UKALNY, CKaHMPOBaHWEM JIOKYMEHTa, YIOCTOBEPSIOLIETO JIMYHOCTb, mpouexaypoir  Liveness,
BHJICOMHTEPBBIO (TP HEOOXOIMMOCTH).

4.3. JlocTym K TaHHBIM JUIS pa30opa U aHaJIM3a CIIOPHBIX CUTyaluii 00ecIie4nBaeTCsl BO3SMOXKHOCTBIO BEACHUS
apxWBa BcexX HanpasieHHbBIX [lomp3oBaTeneM 1 baHKOM TOKyMEHTOB.

4.4. Bce neiicteus [lomp3oBaTeneii B CHCTEMe 3aACHIBAIOTCS B SJIEKTPOHHBIHN JKypHAIL.

4.5. lns oOecnedeHnst 3amMThl OT HecaHKIMOHWMpoBaHHOTO poctyna k CJABO, bank mnpumenser
aBTOMAaTHUYECKYIO IPOBEPKY NPaBMILHOCTH yKa3aHus joruHa u PIN Ilonbs3oBaTers.

4.6. Bank pexomenayet [lonp30BaTelnto UCHoOIb30BaTh TpeOoBanus mpu Beioope PIN mmunoit PIN He menee 6
(mecT) YHUKaJIbHBIX HU(PPOBBIX CUMBOJIOB;

4.7. Ecnu KOMOBIOTEP/MOOMIBHBIN TenmedoH/apyrue ycrpoiictBa mociae Bxoxa Iloms3oBarens B CJBO
ocraércs OeszelicTByromM 0Oojiee 3 (Tpex) MHH OCYIICCTBISIETCS ABTOMATHYCCKHHA BBIXOJI H3 CECCHHU U
3aBepIIICHIE.

4.8. Tlomp3oBaTens UMEET BO3MOKHOCTH 3a010kupoBaTh goctyn B CHABO mytem obpamenus B KoHTakTHBIHA
ueHtp banka.

4.9. bankoM MOryT OBITH IIPEAYCMOTPEHBI JIONOJHUTEIbHBIE YCIOBHUS, TPEOOBAaHMS JUIL IIPOBEPKH
TIOJUTMHHOCTH, KOPPEKTHOCTH, JOCTOBEPHOCTH OIEpaluii, coBepiiaeMbix llonb3oBareneM W HEOOXOOMMBIC IS
OKa3aHWsl YCIYrH, B LeIIX [OBBILICHUS YPOBHS O€30IaCHOCTH OT HECAaHKIMOHUPOBAaHHBIX IUIATEXeH,
MPEI0TBPALICHHS] MOIICHHUYECKUX JEUCTBUM, HEJOMYIIEHHs pasriialieHuss KOHPHICHIIUAIbHOW HHGOPMAIMU WITH
HHBIX IPOTUBOIIPABHBIX ACHCTBUMN.

4.10.TTomp30BaTeIO HE PEKOMEHIYETCSl MCIOIB30BaTh B KadecTBe PIN CBOIO maTy pokaeHus U JpyTHe JIETKO
mooupaeMbpie KOMOWHAIIY CHBOJIOB.

4.11. B mensax Ge3omacHocTr wucnoib3oBanuss CHBO, [Nomp3oBarento peKOMEHAYETCS OCYIICCTBISATH CMEHY
PIN kaxxablii MecsII.

4.12.Tlpu ycmoBuu mpoxoxacHus mporenypsl uaeHtudukanuu B C/IBO, odcnyxuBanue [lomp3oBareneii B
yare baHka ocymecTBisieTcs: 6€3 IpoBeICHHS AOTOTHUTENBHON NASHTU(DUKALIUH.

4.13.]Ina mpeHTHUKAINK B YaTe MecceHKepoB omeparop KoHrTakTHOro mentpa banka 3ampammBaer y
[Monp3oBarenss nonnoe ®UO, cepsier @O u Homep TenedoHa B cUCTEME C HOMEPOM, KOTOPBI yKa3aH B
MecceHpkepe. [Ipn MOTHOM COBHAageHWM OCYIIECTBISET IPOBEPKY M TOATBEP)KACHHE COOTBETCTBHS HOMEpa
MOOHMIBHOrO TenedoHa BIajenblla cdYeTa IIyTeM HCIOIb30BaHMSA KOAA ITOATBEP)KACHUS, HAIMPaBICHHOTO
[Nonp30Barento MOCPEACTBOM CMC-COOOLICHUSI Ha HOMep MoOmibpHOro Tenedona, ykazaHuelid [lonp3oBarenem B
Ka4yecTBe OCHOBHOTO TesieoHa M BBoja Koja noarsepxxaeHust B CRM. Ipu HecoBnaneHnn nanHbx [lonmbp3oBaTens
HarpasJsier yat [lonb3oBarens Ha 0OpaTHBII 3BOHOK.

5. KonpuaeHunajJbHOCTH

5.1. Bank 00s3yercst MIPUHATH MEPHI [UISl TIPEIOTBPAIICHNS] HECAHKIIMOHUPOBAHHOTO JIOCTYIa TPETHUX JIUII K
nH(OpMaLnK, COCTaBJIsIONIed O0aHKOBCKYIO TaiHy, mepcoHaibHble naHHble [lonb3oBarens. Jlrobas uHbopmanus
TAaKOro poAa MOXKET OBITh NpeJoCTaBlieHa TPEThHM JIMIAM HE HHAuYe KaK B TMOPSJIKE, YCTaHOBJIEHHOM
3akoHOgaTeIscTBOM PecyOnmku Kazaxcran.

5.2. CTOpOHBI COTJIACHIINCH, YTO BCSl HHGOPMAITHUS, TTOTyUeHHAss UMY IO HacTosimeMy CorameHuto, IBIsieTcs
KOH(MACHIIMAIBPHOH, W ee pas3MIallleHne KaKuM-THO00 o0pa3oM JIOOBIM TPETBUM JIMIaM, 0e3 IodydeHHs
MIPEABAPUTEIHHOTO MMCHMEHHOTO coriacusi pyroi CTOpOHBI, HEAOITYCTUMO.

3ampeT, yCTaHOBICHHBIH HACTOALIMM IyHKTOM, HE pacCIpOCTpaHsAETCA Ha CIy4ad, KOrja MpeJoCcTaBIeHUe WU
PacKpbITHE TaKOH MHPOPMANNH, B YCTAHOBJICHHOM 3aKOHOJIATEIECTBOM IIOPS/IKE, 00YCIIOBIEHO TPEOOBAHUSIMH JINI]
W OpraHoB, YIOJIHOMOYEHHbBIX Ha TO 3aKOHOAaTeNbcTBOM PecnyOnuku Kazaxcran.

6. OOcTosITEILCTBA HENMPEOAOIMMON CHIIBI (popc-Mazkop)
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6.1. CtopoHBI OCBOOOXHAIOTCS OT OTBETCTBEHHOCTH 3a HEHCIIOJHCHHME WM HEHaJyIeXxallee HCIOTHeHNe
obsi3arenbeTB 1o CoOrJalleHHI0, €CM HEUCIIONHEHHE WJIM HEHaJUIe)Kalllee HWCIIONHEHUE SIBHJIOCH CIIEICTBHEM
00CTOSATENECTB HEMTPEOTOTUMON CHIIHI ((popc-Maxkop).

6.2. Tlom oOcTosTeNnsCTBAMHA HENpeoaoanuMoil cuinbl CTOPOHBI TOHHMAIOT OOCTOSATENBCTBA, KOTOPHIE
BO3HMKIM Tocie mnoxamucanuss CorjiamieHuss B pe3ysbTaTe HENpPEABUACHHBIX M HEOTBPATHMBIX COOBITHH
Ype3BHIUATHOTO XapakTepa, TaKUX Kak: BOWHA W BOCHHBIC [CHCTBUS, CTHXUIHBIC WIA WHBIE OCICTBUA,
MIPOUCXOJSIINE B paiioHaX, OQHIMAILHO MPU3HAHHBIX TAKOBBIMH, JICHCTBHS OPraHOB 3aKOHOJATENBHOW W/WITN
UCHONHUTENbHOU BiacTh Pecnybnuku Kasaxcran, HamumonameHoro banka PecnyOnmkum Kaszaxcran, AreHTcTBa
PeciyOnmkn  Kaszaxcran 1o peryjJMpoBaHHIO W pa3BUTHIO (UHAHCOBOTO pBIHKA, 3alpelialoliie WiIn
OTrpaHUYUBAIOINUC ACATCIIBHOCTh, HCIIOCPECACTBECHHO OTHOCANIIYIOCA K MPECAMETY COFHaIHeHI/IH, BCJICICTBUE KOTOPBIX
MOJKET CTaTh HEBO3MOXKHBIM CBOCBPEMEHHOE BBHIMTOTHEHNE 00s3aTenbeTB 1Mo Coramennto, HepaboToCIIoCOOHOCTb,
coon m ommbkm B padore CHABO, moBpexmeHus WHUHN CBiI3M, obecrmeunBatommx padory CHABO. CropoHBI
00513y10TCSl TIPEINPHHATH BCE 3aBUCAIIME OT HHUX YCHWJIMS [UIi CKOPEHIIEro BOCCTAaHOBJICHHUS YCIOBHH ISt
HA/JISKAIIETO MCIIOTHEHUS CBOUX 0053aTENbCTB.

6.3. CTOpOHBI 0053yIOTCS TIPH HACTYIIJICHUH OOCTOSTENLCTB HEMPEOIOIMMON CHITBI YBEJOMHUTE 00 3TOM JpyT
JIpyra B TedeHue 3 (Tpex) KaJeHAApHBIX JHEH ¢ MOMEHTa WX HACTYIUIEHHs, €ClId MHOE HE NPEeJIyCMOTPEHO B
Cornamenun.

6.4. bank, B ciIy4ac HEBO3MOXXHOCTH HCIOJHEHHS 00s13aTenbCTB M0 COMIANICHUI0  BCIICACTBUE
00CTOATENBCTB, yKa3aHHBIX B 1.6.2. CorjameHns, IODKEH U3BeCTUTh Ilomp3oBarens 0e3 MpoMenyieHUs
(mocpenctBoM HampaieHuss SMS-yBenomenus/Push-yBegomienns ra tenedon Ilomp3oBaTens mim pa3MenieHus
COOTBETCTBYIOIIEH HHPOpPMaAKHU Ha opuIHaIbHOM calite banka mo anpecy forte.kz).

6.5. B ciyd4asx, mpexycMOTPEHHBIX B HACTOsAMIEeM paszzaeie. CoriameHns, CpOK HCIOTHEHUS 0053aTeIBCTB 110
CornameHnio OTOIBUTAETCSl COPa3MEPHO BPEMEHH, B TEUCHHE KOTOPOTO JICHCTBYIOT TakHe OOCTOSITENBCTBA U HX
TIOCIIE/ICTBHSI.

7. OtBercTBeHHOCTH CTOPOH

7.1. 3a HeWcnoJHEHWE WIM HEHAIJIeKallee HCIoilHeHrne obs3arenseTB 1mo Cornamennto CTOPOHBI HECYT
OTBETCTBEHHOCTh B COOTBETCTBHH C BHYTPCHHHMHM NpaBmiaMu banka m ycrnoBusimu CornmameHus, a B CIIydasx
HeTIPeyCMOTPEHHBIX HacTosuM CoTlIalieHHeM - YCTaHOBJIEHHYIO 3aKOHoAaTeabcTBOM PecyOmmkn KasaxcraH.

7.2. CTOpOHBI HECYT B3aMMHYIO OTBETCTBEHHOCTH 32 HapyIIeHHe 00513aTeNbCTB 110 HacTosmeMy CornameHuio
TOJIBKO B pa3Mepe pealibHoro yuiep0a u npu Hamuyuy BUHBI CTOPOHBL.

7.3. 3a HeoOOCHOBaHHOE HEHCIIOJIHEHHE YKa3zaHMs 110 IulaTexy u (uiam) repeBoay JeHer bankom, baHk
BhIIUTa4YKBaeT mrpad, B pazmepe 0,01% ot cymMMBI onepariyu.

7.4. OTBETCTBEHHOCTb 3a yiep0, BO3HHUKILIHUK BCIEACTBHE HECAHKIIMOHUPOBAHHOIO IOCTYNA TPEThHUX JIHIL K
CJBO, Bo3naraercs Ha BHHOBHYIO CTOPOHY.

7.5. baHk He HeceT OTBETCTBEHHOCTH 3a yIIepO, BO3HUKIIHMK BCIEICTBHE HECAHKIIMOHUPOBAHHOTO
WCTIONIB30BaHMs TPETHHMH JIMIIAMU CPEACTB IOATBEpKAeHHs [loib30BaTeNsl, €ciii Takoe HCIIOJIb30BAHHE CTajo
BO3MOJXKHBIM He 110 BuHE baHka.

7.6. BaHK He HeceT OTBETCTBEHHOCTH 3a YIIEpO, BOZHHKIIMK BCJIEICTBHUE HCIIOIb30BAHHS MOOHIBHOTO
NIPUJIOKEHUS! Ha ycTpoiicTBax c jailbreak/ root mpaBamu.

7.7. baHK He HeceT OTBETCTBEHHOCTH B CITy4ae, eclii HH(popMaIus, cBA3aHHas ¢ moiaydeHneM [lonb3oBaTenem
OJICKTPOHHBIX 6aHKOBCKI/IX ycCiayr, CTaHET H3BECTHOU TPETbUM JIULIaM BO BPEMs MOJTYUCHUSA ITons3oBaTenem yCiIyr B
pe3ynbTare X JOoCTymna K HH(GOPMAINH MIPH TIepeade Mo KaHajlaM CBA3M, HaXOIIIIMMCS BHE TIpeenoB banka.

7.8. baHk He HeceT OTBETCTBEHHOCTH B ciydae, ecnu llomb3oBarens yka3blBaeT HEKOPPEKTHO PEKBH3HUTHI
TIOJTydJaTeNs ACHeT IIPH IepeBoiaX Ha PEKBU3UTHI TUIATEKHBIX KAPTOUCK U CUETOB.

7.9. B ciyvae Hamexamero ucromHenus bankom . 1) m.2.1. Cornamenuns, bank He HeceT OTBETCTBEHHOCTh
3a HECAaHKIIMOHMPOBAHHBIE TIATEXH, COBEPIICHHBIE ¢ OaHKOBCcKOro cueta [loip3oBarens.

7.10.3axmoyennem Cornamenust [Tonp3oBaresns NpuHUMaeT Ha ceOsi PUCKM M BCE TOCIHEICTBHS, KOTOPbIE
MOT'YT BO3BHUKHYTH B CBA3U C OTPAHUYCHUAMU U 3alIp€TaMU, YCTAHOBJICHHBIMU 3aKOHOAATCIBCTBOM HHOCTPAHHBIX
TOCYIapCTB M CaHKLUHUSIMH B COOTBETCTBHM C IOPUCIUKIMEH JI000H CTpaHbl, MEXKAYHAPOJHOW OpraHH3aliH,
JIEWCTBHE KOTOPBIX pacmpocTpaHseTcs Ha [lomp3oBaTenst M ero omepanuu (B TOM 9YHCIE, HO HE OTPaHWIHMBAsCh,
CBSI3aHHBIX C BHUJIOM OIIEpaliy, CO CTPaHOW perucrpauuu u (nnm) HaxoxkaeHus IlompzoBarens. bank He HeceT
OTBETCTBEHHOCTD 32 IaHHBIE PUCKH U TTOCIIEACTBUSL.

8. IIpuocranosiaenue padorsl B CABO

8.1. Tlonmb3oBatenp MokeT mnpuoctaHoBUTh padory B CJIBO mnst uero Ilomp3oBarento HeoOXoauMO
obparuthcst B KontakTHell neHTp banka, mma nmpoxoxaeHus mpouenyps! naeHtudukanuu [loms3oBaterns mo ero
NepcoOHaIbHBIM JTaHHbIM, Xpansiumcs B BKC. [{ns Bozo6HoBneHus padotsl B C/ABO Ilonk3oBarento He0OX0AUMO
obparutecst B KonrtakTHberii neHTp banka. Ilpu BozoOHOBIeHMH pabotsl B CJIBO moBTOpHAs permcrpamus He
motpebyercsl.
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8.2. Ilpu orcyrcTBum aktTuBHOCTH [lonmp3oBarens B TeueHnu 360 mHEH MpOU3BOANTCS aBTOMAaTHYECKUi cOpoc
[Tonp30BaTenss Ha MOBTOPHYIO aKTHBAIMIO C YBEIOMJIGHHEM IIOCPEACTBOM HampaBiieHHs SMS-yBemomileHHs Ha
Homep normHa. s Bo3oOHOBieHMs paboTel B CJIBO Ilomp3oBaremo HEOOXOIMMO MOBTOPHO IMPOHTH IPOIECC
pETHCTpaINH.

8.3. Bank mpuocTaHaBIMBAaeT WM NpeKpamaeT npepocranieHne [1oap30BaTenio 3JEKTPOHHBIX OaHKOBCKUX
YCIIYT, C COOTBETCTBYIOLINM yBeoMieHneM [lombp3oBaTens, B ciaydasx:

1) mapymenus Ilonb3oBaresneM TOpsiikKa W YCIIOBHH TIOJNyYEHHUS! DJIEKTPOHHBIX OAHKOBCKHMX YCIYT,

npeaycMoTpeHHbIx CorianieHueM;

2) HEeHCIPaBHOCTH TEXHUYECKHUX CPE/ICTB, 00ECTICUNBAIOIINX OKA3aHHIE IEKTPOHHBIX OAHKOBCKUX YCIYT;

3) npeayCcMOTpEHHBIX MpoIieaypamMu 0e3onacHocT baHka,

4) M0 UHBIM OCHOBaHUAM, IPEeAyCMOTpeHHBIM CortaneHneM 1 3aKoHoAaTenbcTBOM Pecryonmkn Kasaxcran.

9. Iopsinox pa3penieHus CnopoB

9.1. Ilpu HamMuUM CHOPHOH CHUTyallMH, B TOM YHCIE I10 HECAaHKIMOHWPOBAHHBIM IUIATEKHBIM YyCIyTaMm,
[Monp3oBarens BrpaBe NMo3BOHNTH B KoHTakTHbIN 1eHTp banka mo tem. 8 8000 800 819 (GecrmmarHbIii 3BOHOK
croponckux TenegonoB 1o Kaszaxcramy) mmbo 7575 (OecruiaTHBI 3BOHOK € MOOWJIBHBIX — TelIe(OHOB
mo Kazaxcrany) (ycTHOe oOpallieHHe) ¢ yKa3aHHEM aapeca, HoMepa TeiaedoHa, COACpKaHHMs MPETCH3UH W HHOMN
uHdopmanuy, 100 HANpaBUTh IPETEH3HUIO/yBEJOMIICHHE/00pallleHne B NHCbMEHHOM (GopMe Mo ajapecy,
ykasanHoMy B Cormamenun. bank paccmarpuBaer oOpamienue Ilomp3oBaTenst B yCTaHOBICHHOM BHYTPCHHUMH
nokyMeHTaMu banka, 3akoHomaTenscTBoM Pecybmiku Kasaxcran nopsiake.

9.2. CTOpOHBI TIPENPUMYT BCE HEOOXOAWMBIC YCHIIMS, YTOOBI CIIOPHI W PA3HOTIJIACHS, KOTOpPBIE MOTYT
BO3HHMKHYTh Mexny bankom m Ilomb3oBatenem B xozxe peanmsanuu CoriamieHus, ObUIM YperylInpOBaHBl Ha
NPUHIOMIAX JOOPOH BOJIM M B3aMMHOTO COTJIACHSI.

9.3. B cmyuyae, ecnu pasHoriacust u cropbl Mexay bankom u [lonmb3oBaTeneM He OyInyT yperynnpoBaHBI B
XO07Ie TIepPeroBOpPOB, OHM MOTYT OBITh ITEpEIaHbl Ha PAaCCMOTpEHHE B cyeOHbIe opransl Pecrybnmku Kazaxcran.

9.4. Bo BceM ocrampHOM, uro He mnpeaycmorpeHo CornamenueMm, CTOpPOHBI PYKOBOJICTBYIOTCS
3akoHOJaTenbcTBOM PecnyOnmkn Kazaxcras.

10. IIpouue ycaoBus

10.1.1Ipu mpemocTaBIeHNH 3MEKTPOHHBIX OaHKOBCKUX yciyr mocpenctBoM CIBO B mHOCTpaHHOH BajroTe,
NIPUMEHSETCS OOMEHHBIH KypC, YCTaHOBJICHHBIH BaHKOM Ha MOMEHT COBEpPILCHHUs OIepalvy, a ISl ONepanui ¢
UCIIOJIb30BaHUEM IUIATEXKHBIX KapTO4YeK JAPYruX OaHKOB BTOPOTO YPOBHS — OOMEHHBIE KypChl MEXKIyHapOJHBIX
miatexHeix cucteM (naigee — MIIC) u 6aHKOB-OMHUTEHTOB, €CITM MHOE HE MPEIyCMOTPEHO 3aKOHOIATEIbCTBOM
Pecniy6nuku Kazaxcras.

10.2. [leficTBUSA | oIlepanny, moapasyMmeBaromue B3aumozericTsie ¢ MIIC, cOOTBETCTBYIOT TpeOOBaHISIM U
mpasuiaam MIIC.

10.3.lonp30Batens 3akiaroueHueM CoryameHuss NpU3HAeT U COMNIACEH, 4YTO MoidydyeHHe bankom
JIOKyMEHTOB/yKa3aHHH, oTnpasieHHbIX [lomp3oBatenem mocpeactBom CHABO, m ¢ cobmoneHneM yCTaHOBICHHBIX
TpeOOBaHUH, IOPUINYECKH SKBHBAICHTHO TOIyYSHUIO JOKYMEHTOB Ha OyMa)KHOM HOCHTEJIE M 110 HUM COOJIIO/IeHa
ncbMeHHast (hopMa CIIeNIKK B COOTBETCTBUH C TpeOOBaHUSIMHU 3aKoHoaTesibeTBa Pecyonmku Kazaxcran.

10.4.TTonmp30BaTenb aet npaBo baHKy MCIOIB30BaTh JOKYMEHTBI/yKa3aHusl, ChOPMUPOBAHHBIC U NIEPEIaHHbIC
UM B TOPSIJIKE U Ha YCIIOBUSAX, yKa3aHHbIX B CorJallleHnH, HapaBHE C JOKYMEHTaMHu/yKa3aHUsIMH Ha OyMa)KHOM
Hocurene. [Ipu sTom [lonp30BaTens HECET MOMHYIO OTBETCTBEHHOCTD 32 COIEPKAHUE TAKMX JOKYMEHTOB/yKa3aHUMH,
OTIPaBJICHHBIX UM BbaHKy 17151 HCTIOTHEHNS 1 3a IIPAaBOBBIE TOCIEICTBHUS, TOPOXKIAEMBbIC TAKUMHU TOKYMEHTAMH.

10.5. onp30Batens, nognucanueM JloroBopa npu3HaeT npaBo baHka U AaeT cBoe coriacue Ha:

1) c6op, 06paboOTKy HaHHBIX/IEpCOHANBHBIX JaHHBIX [lone3oBarens mo gopme Cornacus Ha cOop 1 00pabOTKy
NIepCOHAJIbHBIX U MHBIX JaHHBIX, pa3MeIIeHHOH Ha odunmuanbsHoM caiite banka no aapecy forte.kz, n moareepxaaer,
YTO O3HAKOMJICH, [IOHUMAET M NPUHHUMAET COJEpKaHUEe, a TAK)KE COTJIAIAeTCsl C MOPSIKOM BHECEHHS W3MEHEHHH
n(UIM) JOMOMHEHUI, yKa3aHHOM B HEM;

2)  ocyluecTBIcHHE/IpUMEHEHHEe bBaHKOM JIO0OBIX HE 3alpelICHHBIX 3aKOHOMATEILCTBOM PecmyOnuku
Kazaxcran geficTuii/mMep mo cOopy, 00paboTke, MOATBEPKICHUIO U IPOBEPKE JFO00T0 pofia MePCOHATBHBIX U HHBIX
AHHBIX TONb30BaTens (mamee — JlaHHBIE), NpemoCTaBICHHBIX IOJB30BaTeNeM/coOpaHHBIX baHKOM B paMkax
OKa3aHus OaHKOBCKMX YCIYI, PaBHO Kak M Ha moiydeHue(cOop), oOpabOTKy, IMOATBEPKAECHHE M IPOBEPKY
YTOUHEHHBIX  W/WIM  JIOCTOBEPHBIX/aKTyaJlbHbIX JlaHHBIX B  Cilydyae BBIABICHHMS Kakux —  JIMOo
Pa3HOUTEHUI/M3MEHEHNH NMeIoIuXcsl JIaHHBIX.

10.6.3axmouennem Cornamenus [lonbp3oBarens Oe3yCIOBHO — COIJIACEH, YTO 3aIlUCh  I1E€PErOBOPOB
[Monp3oBarenss ¢ paboTHukoM banka mo TenedoHy, Npou3BeqeHHas BaHKOM MOCPEACTBOM 3alKCHIBAIOLIETO
YCTPOWCTBA, OYAET SIBJIATHCS JOCTAaTOYHBIM JOKa3aTelIbCTBOM COJEpXaHus, moctynusiiero ot Ilonb3oBarerns
YCTHOTO YBEIOMJICHHS.

O6mue ycnoBust CoramieHus o0 NpeA0CTaBICHUN dJICKTPOHHBIX OaHKOBCKHX
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