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ForteBank

OBIIME YCJIOBHA TOI'OBOPA
OBCJYXXUBAHUS NPEAITPUATHN TOPI'OBJIM U CEPBUCA (KOMMEPCAHTA)
O YCJOYT'AM TOPTOBOI'O DKBAWPHUHT A

Hacrosimume OOuiue yciioBusi j0roBopa oOCITy>KMBaHUS HpeAnpusituidi ToproBiu u cepsuca (Kommepcanra) mo
yCIIyraM TOProBOTO SKBapuHTra omyOIMKOBaHbI Ha oduImansHoM uHTepHeT-caiite AO «ForteBank» (manee — bank)
no aapecy: Www.forte.kz, sBisoTCs HEOTHEMIIEMOM YacThio 3asBICHUS O TprcoenuHeHn KommepcanTa/3asBieHus
0 TIPUCOSANHEHNH 10 Tapu(HOMY IUTaHy (manee — 3asBIIeHHE O MpHcoennHeHNH KoMMepcaHTa) mpemrocTaBIeHHOTO
KoMmMmepcaHTOM, conep)KaT OCHOBHBIE €r0 YCIOBHS, MPEACTABIAIOT CO00H COBMECTHO €IHMHBIH JJOrOBOp
npucoeauHeHns (nanee — Jlorosop). JoroBop cunTaeTcs 3aKIIOYCHHBIM € JaThl IPUHATHA BaHKOM B yCTaHOBICHHOM
nopsiike moxanHoro Kommepcanrom 3asBieHus o npucoeJuHeHNH KoMMepcaHTa, HalpaBJIeHHOTO Ha OKa3aHUe yCIIyT
TOPrOBOT'O KBAaHpHHTA.

KommMmepcaHnT, npucoenusssich K JoroBopy moaTBEp:KAaeT, YTO OH IMPOYUTAN, MOHSI M COTJIACHIICS C YCIIOBUSIMU
JoroBopa 1 003yeTcsi CBOCBPEMEHHO H B ITOJTHOM 00BbEME MX BBIIOJHATb.

1. OCHOBHBIE MOHATHSA, HCMOJIb3YEMBIE B HACTOSIIEM IOTOBOPE

TepmuHBl M 0003HAYCHHS, HCIOJB3yeMble B TekcTe JlOoroBopa, HMEIOT 3HAYCHHUS, KOTOpPBIE 3aKpCIUICHBI

3aKoHOzaTenbcTBOM PecnyOnmkn Kazaxcran, a Takoke MpUBEACHBI B HACTOAIIEM pasJielie:

1.1. ABTopu3anus — poreaypa 3anpoca 1 Hocienyomero noxydenus bankom ot banka-sMuTeHTa paspenieHus Ha
MPOBECHHUE OTIEPAIMH C UCIIOJIb30BAaHUEM ILUIATE)KHOM KapTOUKH JIHO0 €€ PEeKBU3UTOB;

1.2. bauk — AxuuonepHoe obiiectBo «ForteBanky;

1.3. Bank-3kBaiiep — AO «ForteBanky», xotopsrii coriacHO ycioBusiM J[OrOBOpa W/WITH YCIOBHSAM ILIATEKHOTO
JIOKYMEHTa, COCTaBJIeHHOT0 y KoMMepcaHTa Ipu OCYIIECTBIICHUH IIIaTeXa U/WUIIN NEePEBOAA C HCIIOIb30BaHUEM
IIIATE)KHOW KAPTOYKH /WM ee PEeKBU3UTOB, IPUHUMAET JICHbIH, MIOCTYIHMBINKE B M0JB3Yy KoMmepcaHTa w/mim
BBITIOJIHSCT MHbBIE AEHCTBUS, IPeaycMOTpeHHbIe JJoroBopom;

1.4. BaHK-3MUTEHT — 0aHK BTOPOTO YpOBHS WM HalMoHaJIbHBIA ONEpaTop IOYTHI, OCYIIECTBIISIOMIMI BBIMYCK
Kaprouek;

1.5. Bo3BpaTHasi KapTOYHAas ONePALMs — ONepanys o Bo3BpaTy JlepkaTeinto KapTOuKH CyMMBI OIEpALUH 110 PaHee
COBEpPLICHHOMY IUIaTEXKY/IIEPEBO/LY ACHET C MCIOJIb30BaHUEM KapTOUKHU JIMO0 ee PEKBU3HUTOB, 38 IPHOOPETEHHBIE
JepxareneM KapToYK TOBaphl/padboTbl/ycnyrn KommepcanTa u/wim B ciydae otkasa Jlepkarens KapTOukd OT
OIUTa4eHHBIX (MPEeIOIIaYeHHBIX) TOBAPOB/paboT/yCiIyT;

1.6. Bo3amenienne — JieHbI'M 3a pealM30BaHHbIE TOBapbl/paboThl/yciyru KommepcaHTa, a Takke HHbIE IUIATEXKH,
omjara KOTOPBIX INPEeIyCMOTpeHa YycloBUsMH JloroBopa M NpeiHAa3HAuYEHHBIE JUIA MEPEYHCICHUS B MOJB3Y
KommepcanTa B ycTaHOBICHHOM J[0roBOpOM Mopsiake;

1.7. lepxkaTenb KapTOYKH — (HU3NYECKOE JIMIO, MOJb3YIOIIeecs Wi Biajaeiomee KapToukoit B COOTBETCTBHHU C
JIOTOBOpOM 0 Bblgaue Kaprouxw;

1.8. Iunamuyecknii QR-kox — creHepupoBaHHBIi bankoM 1o 3ampocy KommepcaHTa ABYMEpHBIH IITPUXKOZ C
sammdpoBaHHoil mH(opmanmeidd mo Kommepcanty u cromMoctH TOoBapa/paboTel/yciyrn KomwmepcaHnTa,
CUNTHIBAEMBII MOOMIIBHBIM TIPHIIOKEHHEM JleprkaTerst KapTOUYKH JJIsl ITPOBEICHNUS IIaTexka;

1.9. Kaprounas onepanus (Tpan3zakums) — ornepanusi, ocyiiectisieMas JlepkareneM KapTOUKH ¢ HCTIOTIb30BaHHEM
Kaptouknm mubo ee pEeKBH3WTOB, CBS3aHHAs C COBEpIICHHEM IUIaTeXeW W/WIM TEePeBOJOB [EHEr IpH
nproOpeTeHnu ToBapoB/padot/yciyr Kommepcanra;

1.10.Kox aBTopu3anuu — KoJ NOATBepxkeHus (paspeuienus) TpaH3akuuu;

1.11.MexnyHapoansble miarexubie cucteMbl (MIIC) — cuctema 6e3HaNMYHBIX pacueToB U oOMeHa TpaH3akmusaMu
MEXIy CTOPOHAMH-YJaCTHUKAMHU MEXIyHApPOIHBIX IUIATEKHBIX CHCTeM, KapTOUkM KOTOPBIX MPHHUMAIOTCS
Kommepcantom pnst  ocymectBienuss Kaprounelx onepanuil. MexayHapoaHas IUlaTeKHas CcHCTEMa
yCTaHaBJIMBAeT MpaBwia (YHKIMOHUPOBAHMS MW OCYLIECTBISET KIMPHHTOBBIE pacueTbl 1o KapTodHbIM
orepanusaM Mex 1y 4aeHaMu MexXyHapOoAHOM IIIaTeKHON CUCTEMBI, C COOTBETCTBYIONIEH KOHBEPTALIUEH BalIIoT;

1.12.TlepeyHu — CIMCOK JIMIL, NPUYACTHBIX K TEPPOPUCTHUECKOM AEATEIHHOCTH, a TAKXKe IepeyeHb OpraHu3anui u
JIML, CBSA3aHHBIX C (PMHAHCHPOBAHHEM PACIPOCTPAHCHHUS OPYKHS MACCOBOTO YHHUTOXCHHS, W/WIN MepeyYeHb
OpraHM3alii M JIML, CBSI3aHHBIX C (DUHAHCHPOBAHWMEM TEPpPOpPH3MA M IKCTPEMHU3Ma, COCTaBJISICMbIH
YIIOJIHOMOYEHHBIM TOCYIapCTBEHHBIM OPTaHOM B COOTBETCTBHM 3akoHOM PecmyOmmkm Kazaxcram «O
MPOTHUBOAEHCTBUY JICTATH3ALUH (OTMBIBAHHS) IOXO/I0B, IOIyUCHHBIX IPECTYIHBIM ITyTeM, U (PUHAHCHUPOBAHUEM
Teppopu3Ma;

1.13.1IMH-kon — Ilepconansubiii Mnentndukanuonnsiii Homep (CEeKpeTHBIN KOJT), M3BECTHBIN TOJBKO JlepkaTerto



http://www.forte.kz/

KapTOYKH, CIyKalui 1uist uaeHTrudukanyn Jlepxartens KapToOuky Mpy NpoBeeHHH UM KapTouHbIX onepanui;

1.14.Ilnatexnas kaprouka (Kaprouka) — CpencTBO 3JEKTPOHHOTO I[UIATEXkXa, COAepKallee HH(OPMALHIO,
MO3BOJISIIOIYI0 €€ AEPKaTeli0 MOCPEACTBOM 3JIEKTPOHHBIX TEPMHHAJIOB WM JPYTUX KaHAJIOB CBA3H
OCYILECTBILATH [UIATSKU W/MIN MEPEBOABI JCHEr JIHOO MONydaTh HAJIUYHBIC ACHBIH, THOO NPOM3BOAUTH OOMEH
BAJIIOT U IPyTHE OTIEPAINH, OTIPEAEIICHHBIC SMUTCHTOM IIATES)KHON KAPTOUKU M HA €TO yCIOBHAX;

1.15.PaGouunii AeHb — JeHB, B KOTOPHI OaHKK BTOpOTO YpoBHS PecmyOmmkn KazaxcTan OTKPBITH IS IPOBEICHUS
0aHKOBCKHUX OTIepaliii;

1.16.PacxoaHble MaTepHaJIbl — 9eKOBAs JICHTA, HAKICHKH;

1.17.PexBH3UTBI KapTOYKH — HHpOPMaNms, coaepkaascs Ha KapTouke n/mim xpassmascs B HHGOPMAIIMOHHON
cucreMe baHka-aMuTeHTa, BKIIIOUArONas: HOMEp, CPOK JACHCTBYSI, HAMMEHOBAHNE CHCTEMBI IUIATEKHBIX KapTOYeK,
MO3BOJISAIONIAS YCTAHOBUTD MPUHAIICKHOCTD MIATE)KHOW KAPTOUYKU €€ epiKaTeNo /i DMUTCHTY U CHCTEME
TUIATEXKHBIX KapTOUeK;

1.18.CBepxka — CBOHBII1 OTHET TpaH3aKIMM, TPOBeeHHBIX 0 POS-TepMuHay 3a onpeeneHHbII epruoj BpeMEeHH;

1.19.CepBuc »3iexTponHoii kommepuuu (nanee — CIK) - mnporpamMMHo-ammapaTHBIA KomIuiekCc banka,
MOCPENICTBOM KOTOPOTO OCYIIECTBIISIETCS MapuipyTh3amusi, cOop, o0paboTka, mepemada WHPOPMALNH,
UCTIONB3yeMOil mpu coBepiieHnH KapTouHoii onepanum, a Takxe HHbIE QYHKIINH, TPETYCMOTPEHHBIE IOTOBOPAMHU
C YYaCTHHKAMHU CHCTEMBI IUIATEKHBIX KapTOUeK;

1.20.Cranpapr PCI DSS (Payment Card Industry Data Security Standard) — cramgapt 3ammtel uH(GOpManuu,
paspadorannsiii MIIC u ucronbp3yeMblii MX Y4acTHHKaMH IPH OOMEHE M XpaHEHHWH WH(POPMAaIWH B paMKax
nposenenust Kaprounsix onepaumit. Crannapt PCI DSS o0wenunsier B cebe TpeOoBaHUs psiaa Mporpamm Io
3ammTe MHpopMaruu, B yactHocTu: o Visa: Account Information Security (AIS); e MasterCard: Site Data
Protection (SDP). Metoas! mpoBepku cooTBeTcTBUs TpeboBanusMm cranmapra PCI DSS: e Buemnuii QSA-ayaur
(amrm.), BemomasemMbii PCI QSA kommaHueid Ha 0OBEKTE MPOBEpSIEMON OpraHU3AINK; ® 3aIlOJIHCHHE JIHCTA
camootnieHKH (SAQ); e aBTOMaTH3MpoBaHHOEe ASV-CKaHHpOBaHHE YSI3BUMOCTEH mepuMerpa ceTn. Mertox
MPOBEPKH COOTBETCTBHS, WIM KOMOWHAIMS METOJIOB, BHIOMPAETCS B 3aBHCHMOCTH OT YpPOBHS CepTH(UKAINU
YYaCTHHKA;

1.21.Crarnunslii QR-ko1 — npeiBapuTeIIbHO CTeHEPUPOBAHHbIN baHKOM MBYMEpPHBIIH IITPUXKO € 3ali(pOBaHHON
unpopmanueii mo KomMmmepcanTy TpedyeT IOMOIHUTEIHHOTO BBOAA CyMMBI IIaTea cO CTOpPOHbI Jlepikarerns
KapTOYKH MPU CYUTHIBAHUN MOOMIIbHBIM IPHIIOKEHUEM JIJIS IPOBEACHUS OILIATHI;

1.22.Cron-nmer — cniucok HomepoB KapTouek, 3anpeiieHHbIX K UCTIONb30BaHHUIO M MOJIEKAIIMX U3BATUIO TIPH MX
MpeabaBICHUN K 00cmyxnBaHui0. CTOM-MHUCT (GOPMHUPYETCS MIATEKHOI CHCTEeMOW Ha OCHOBAaHUM IHCbMEHHBIX
obpamennii banko-smutenToB. IlpermycmarpuBaercst BbITycK CTOI-IHCTOB OTIENBHO IO PETHOHAM MHpA.
TepputopnanbHOe pasrpaHHYEHHE Ha PETHOHBI IIPOM3BOAMTCS IUIaTeXHBIMH cucteMamu. Homep Kaproukm
ToMenaercs MmiaTekHoi cuctemMol B CTON-THCT PErHOHOB, yKa3aHHBIX B IMCbMEHHOM oOpamenun banka-
9MHTEHTa;

1.23.CyTo4yHBIfi JUMHT — YCTAHABJIMBACMBIH B COOTBETCTBHH C JIOTOBOPOM JIMIMUT IO cymMMe TpaH3aKnui
(orpaHmueHHEE MO MaKCHUMAaJIbHON cymMme) s Kaxkmoro otaenbHoro POS-tepmumnuama, FortePOS, Forte QR,
Tepmunana omnatel KoMMepcaHTa B TeueHHE CYTOK;

1.24.Cuyert [lep:kaTesisi KAapTOUKH — OAHKOBCKHUI (TeKyluid) cuer, oTKpbriBaeMblii bankoM-amMuTenToM Jlepkarento
KapTOYKH, OIIEPaIHH [0 KOTOPOMY IIPOBOIATCS C HCIoNb30BaHNeM KapTouku mubo ee peKBU3HUTOB,

1.25.Cuer KommepcanTa — texymmii cuer KomMmepcanTa, HCIIONB3yeMBbIi JUIs IpUEeMa IJIaTexel 3a pealln30BaHHbIe
TOBapbl/paboThI/yCiIyTH;

1.26.TepMuHan onmJjaThl — 3JIEKTPOHHOE YCTPOMCTBO, B TOM YHMCJIE€ BEHAWHIOBOE YCTPOMCTBO, MPHHAAJIEKAIIEe
Kommepcanty/Komnannumn, OCpecTBOM KOTOPOTO C MCIHOJIB30BAaHUEM IIIATEKHBIX KapTOUEK M COCTUHEHHS C
nporpaMMHBIM  obecnedyenneM — Kommepcanra/Kommanun, u  banka  ocymectsisiercs — oruiara
TOBapoB/paboT/yciyr, 6e3 yuactus nponasina KommepcanTa;

1.27.®pon (Fraud) — He3aKOHHBIC, MOIICHHUYECKUE WIIX UHBIC ICHCTBHS (3aBEIOMO OIIMOOYHEIC, TOJO3PUTEIHHEIC
u T.11.) ¢ KapToukamu wim ux peKBH3MTaMH, HaHOCsIIME yilepO mHTepecam banka, /lepkaTerns KapTOUKH WK
npyrum ydactHukam MIIC, knmaccudummposannasie MIIC mmm ygactaukamu MIIC kak HeaeWCTBUTEIbHBIE:
HECaHKIMOHMpOBaHHBIE, Dpon, WHBIE HEMpaBOMEpHBIE, OCYIIEeCTBICHHBIE y KomMepcaHTa, BKIIOYas ero
(unmmanel (MyHKTH OOCITYKMBAHHS IO KapTOYKaM), a Tak)Ke BO BCEX CIydasx, re DMHUTEHTOM IUIATEXHBIX
KapTOYeK sIBJIsIeTCsI OaHK BTOPOTO YPOBHS;

1.28.Apple Pay/Samsung Pay — ruratexxHblii cepBuc, pazpaboranHblii kopropanuein Apple/xkommanuneir Samsung
Electronics, mosBonsionuii ¢ MCIOIB30BAaHHEM MOOHIBHBIX YCTPOWCTBA OCYHIECTBIATH KapTodyHBIe OTeparmn
MOCPE/ICTBOM TEXHOJIOTUH OECKOHTaKTHOTO IUIaTeXa,

1.29.Chargeback — tpe6oBanue Banka-smMuTeHTa O HEOOXOOMMOCTH BO3BpaTa Jlep)KaTenro KapTOYKH CYMMBI
ocraprBaeMoii TpaH3akuumy B ciydae HEHaJIeKallero HCHONHeHHsT KomMepcaHTOM o00s3aTenbCcTB 110
peanuzaiyy ToBapoB/paboT/yCIyT, WM B cIydae NOCTYyIJIeHUs B baHK-aMHUTeHT 3asBiieHus [leprkarerns KapToUuKH,
CO cyeTa KOTOPOTo MPOM3BEIeHa OIlIaTa, O HEIIPaBOMEPHOM CITMCAHHUH JICHET C IAHHOTO CUeTa,

1.30.FortePOS — nporpamMMHoe obeciieueHue 1T MOOMIBHOIO YCTPOWCTBA, IpeaocTaBisitoniee Kommepcanry, a
Takke paboTHmkam KomMepcaHTa BO3MOXKHOCTH OCYIIECTBIITH IIPUEM OIUIATBI 32 PEAJN30BaHHBIC
TOBapHI/paboTHI/YCIIyTH € HUCTONb30BaHUEM KapTodek MOCPEeICTBOM TEXHOJOTHH OECKOHTAKTHOTO IIIaTeXa,
OCHOBaHHOE Ha cepTudunupoBanHbix TexHonorusx TapToPhone (VISA), a Taxoke TapOnPhone (MasterCard);




1.31.Forte QR — nporpammMHoe obecrieueHne it MOOMIIBHOTO yCTPOWCTBa, mpepocrasisitomee Kommepcanty, a
Take pabotHnkam KoMMmepcaHTa BO3MOXHOCTh OCYLIECTBIISITH IIPHEM/BO3BpAT IUIATEKEH 3a peaM30BaHHBIC
TOBapBI/paboTHI/yCITyTH ¢ ucmonb3oBaHneM QR- xona;

1.32.POS-TepMHuHAT — D3IEKTPOHHO-MEXaHHYECKOE YCTPOWCTBO, MOCPEICTBOM KOTOPOTO C HCIIOJIE30BAaHHEM
Kaprouek wu coemmHenus ¢ uHPOpPMANMOHHOW cucTeMod baHka ocymecTBisercs oriara 3a
TOBapBI/paboTHI/yCIIyTH, B TOM YnCIie 0aHKY, B KOTOPOM ycTaHoBIieH POS-TepMuHai, a Takke BbI1ada HATHIHBIX
JICHET;

1.33.QR-kox (aurn. Quick Response Code — ko GbICTPOTO pearnpoBaHusl) — CreHEPUPOBaHHBIH BaHKOM IBYyMEpHBIi
IITPUXKOA C 3amuppoBaHHONH wuHpopManmeil mo KomMmepcaHTy W/WiIM CTOMMOCTH TOBapa/padoTHI/yCIyru
KomMmepcanTa, cunThIBaeMbIii MOOWIIBHBIM NPUIIOKEHHEM JlepkaTelsi KapTOUKu IpH coBeplieHuH KapTouHoii
oneparmu. QR-kox siBisieTcs cOOCTBEHHOCTHIO baHka U elcTByeT B epuo/ aeicTus JJorosopa;

1.34.Retrieval request (mouckoBblii 3anpoc) — 3ampoc BaHKOM-IMHUTEHTOM KOITHI MOATBEPKAAOUIMX JOKYMEHTOB
o TpaH3akusm.

2. IIPEAMET JOrOBOPA
2.1. HoroBop perynupyer oTHomeHus Mexay bankom u KommepcanToM, nmpu okazanuu baHkoM yciyr TOproBoro
9KBalpHHTa B paMKax MPOBEICHUS IUIaTEKEH M MEepeBONOB JICHET, CBA3aHHBIX C OIIaToi JlepaTensiMu KapTodek
ToBapoB/pabot/yciryr KommepcanTa nocpencrsom POS-Tepmunanos, MoOWIBHEIX npunoxkeHmid FortePOS, Forte QR,
TepMmuHaNOB OmIIaThl, ycTaHOBICHHBIX y Kommepcanta ¢ wucnosip3oBanuem Kaprouek MIIC Visa, MasterCard,
UnionPay mi60o ux peKBU3UTOB, BKITIoUas: 00paboTky bankoM miarexHoi#t nHbOopMaiy, npuHaToi 0T KoMmmepcanTa
1o TakuM KapTouyHbIM olepanusM B COOTBETCTBUH C yciaoBUsMHU J[oroBopa.
2.2. Hactosmum KoMMepcaHT MoATBEpKIACT U TapaHTHPYET, YTO:
- 3axmodeHne Jlorosopa ¢ baHkoM He MPOTHBOpPEYMT TpeOOBaHMAM 3aKoHOAaTenbcTBa PecrmyOmmku Kasaxcras,
tpeboBanusiM MIIC, monoXeHUsAM yUIpeauTeIbHbIX ToKyMeHTOB KommepcanTa (ecau Kommepcanmom evicmynaem
1opuouieckoe 1uyo);
- nesrenbHOCTE KoMMmepcaHTa siBIsieTcs 3aKOHHOHM, cooTBeTcTBYeT TpeboBanusm MIIC, n KomMepcant obecneunt
COOTBETCTBHE TaKOH AEATEIHHOCTH TPEOOBAaHMAM 3aKOHOaTenbcTBa Pecnyonuku Kaszaxcran, TpeboBanmsam MIIC u
BO3MeCTHUT baHky nro0Oble YOBITKH, CBS3aHHbBIE C HAPYIIEHUEM 3TOH rapaHTHU (WIM) BBI3BaHHBIE HEMOCPEICTBEHHO
HapylIeHHEM 3aKOHHOCTH, YKa3aHHbBIX TPEOOBaHMH ITPH OCYIIECTBICHUH JeaTeIbHOCTH KoMmepcaHToMm;
- o0JlaaeT BCEMH pa3peUIMTEIbHBIMUA JOKYMEHTaMH (B CIy4ae eCJM Ui MCIOJIHCHHUS 005A3aTeLCTB HEOOXOIUMBI
TaKkue JOKYMEHTBI), a TaK)Ke HaBbIKAaMH M 3HaHMAMH, U KBaIU(HKalMeH, HEOOXOTUMBIMU JUIS HWCIIOJHEHUS
00s13aTensCTB 10 JJoroBopy, B TOM uncie, B menax coomoaernus Crangapra PCl DSS;
- peanmzanus TOBapoB/paboT/yciyr ocymiecTBiseTcss KomMMmepcaHTOM B COOTBETCTBHM C 3aKOHOAATEIHCTBOM
PecnyOimmkn  KazaxcraH, ycloBHSMH 3aKJIIOUCHHBIX JOTOBOPOB C TPETbUMM JIMIIAaMH M HE HapylaeT IpaB
MHTEJUIEKTYaIbHON COOCTBEHHOCTH M MHBIX IIPaB TAKUX TPETHUX JIUII,
- Kommepcanr, ero npezncraButens, 6eHeuIIMapHblii COOCTBEHHUK, MM UHBIE YYaCTHUKH B CTPYKTYpE YIIPaBICHHS,
COOCTBEHHOCTH, TaK)Ke JIMIA BXOJIINE C HUM B OJHY TPYIIIY JIHI, KOHTPAreHThl HE IOINAJAl0T I0J Kakue-I1uoo
OTpaHMYEHUs] WM Mepbl CAaHKIIMOHHOTO XapaKTepa, a TaKKe HEe COCTOST B KAaKMX-TMOO CaHKIIMOHHBIX CIIUCKaX B
COOTBETCTBHUH C FOPUCANKIINEH JI000H CTpaHbl, MEXXIyHapOIHON OpraHN3aIiH, e ICTBHE KOTOPBIX PACIIPOCTPAHIETCS
Ha BBIIIEyKa3aHHBIX JIMI], a Takoke Ha bank (anee — CaHKIUN).
2.3. Ilpu okazanun bankom KommepcaHTy miiaTexxHbIX yciayr B paMkax JloroBopa, Bce ero CylieCTBEHHbIE YCIOBHS,
MPeIyCMOTPEHHBIE 3aKOHOAATeNbCTBOM Pecmybnukn KasaxcTtal, coiep:karcsi B COOTBETCTBYIOIIHMX JIOTOBOPAX
OKa3aHWsl IUIATeXHBIX YCIyr. MakcuMallbHble CPOKM OKazaHHs BaHKOM IIaTeXHbIX ycayr B pamkax JloroBopa
COOTBETCTBYIOT CpPOKaM, IPelyCMOTPEHHBIM 3aKOHOAaTeIbcTBOM PecnyOnmkn KazaxcraH.

3. OCHOBHBIE ®UHAHCOBBIE YCJOBHS U ITOPSIOK MEPEBOJIA JTEHET HA CYET KOMMEPCAHTA 1
ABTOPHM3AILIMHU IJIATEKENA

3.1. JInsa omnatel ToBapoB/padot/yciyr nocpencrsoMm POS-tepmunanos, FortePOS, Forte QR, TepmuHanoB omnats
Kommepcant npuanmaet KapTouku, THITEI KOTOPBIX yKa3aHbI B MyHKTE 2.1 JloroBopa, a baHk ocymiecTBisieT mpuem
JICHeT, TUTaTeX W/ TIEPEeBOJl JICHET B OIUIATY peann30BaHHBIX Mo Kaproukam ToBapos/pabot/ycmyr Ha Cuer
KommepcanTa, B3uMasi yCTaHOBIEHHOE KOMHCCHOHHOE BO3HarpaxziaeHune. Kommccuu ynepxkuBatoTcss bankom mpu
cosepieHnn Tpan3akiwii B o3y KoMmepcanTa cormacHo Tapudam banka, pasmMenieHHBIM Ha 0(HIMATBHOM caifTte
banka mo agpecy Www.forte.kz u Ha ycioBHsX, NPeIyCMOTPEHHBIX JOrOBOpOM, KpoMe TeX, KOTOpbIE yKa3aHbl B
3asBneHnn o npucoeanHeHnn KommepcanTa.

3.2. TlepeBon bankom Ha Cuer KommepcaHTa jeHer o COBEpUIEHHBIM TpaH3akuusAM 3a pealn30BaHHBIC
TOBapbl/pabOoTHI/yCITyTH OCYIIECTBIISICTCS B HallMOHAIBHOHM Bamore PecryOnmkn Kasaxcran. [lepesoo Bankom Ha
Cuem Kommepcanma Oenez no cogeputennvim Tpanzaxyuam 3a pearu3o8anHvie mogapvi/pabomul/yciyeu 6
UHOCMPAHHOTL 6a1I0ME OCYWECMEIACMCA HA 0CHOGaHUU coanacosanus ¢ bankom (Vrasannoe kypcusom npumensemes
6 cryuae npogeoeHuss mpaH3akyull 6 UHOCMPAHHOU 6alloOme, 6 CIYYAsAX, K020d MaKoe 3avucierHue npedycmompeno
saxonooamenvcmeom Pecnybnuxu Kazaxcmar).

3.3. bankom ycranaBimuBaeTcss CyTOYHBIA JHUMHT MO CymMMe TpaH3akiuil, B COOTBETCTBHHM C JACHCTBYIOIIMMHU
BHYTpeHHUMH TpeOoBaHusMHU. Eciu oOmast cymma TpaH3akuuii, B 1000# OTAENBHO B3ATHIA KaJCHAAPHBIW JIEHb
npesbimaer CyTouHbli 1MMUT, baHk oTka3bIBaeT B NpemocTaBIeHMU ABTOpH3alud Mo TakuM TpaH3akuusiM U
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yka3aHHble TpaH3akuuu He npom3BoisTcsi. CyTOYHBIH JUMHUT MOXET ObITh M3MEHEH 10 ycMoTpeHuio banka B

OJTHOCTOPOHHEM MOpSAKE C 00s3aTeNbHBIM, IMpeABapUTeNIbHBIM yBepoMieHueM Kommepcanra. Mudopmanus o

JUMUTaX Ha IIPOBEJCHHE OIEPAIlM, YCTAaHOBIEHHbIX bankoMm mimst Kommepcanra, HampaBisieTcs Ha aapec

3JeKTpoHHON nouThl KommepcanTa, ykazaHHbIM B AHkeTe KomMmepcaHTa Ui MOAKIIOUEHUSI K YCIyraM TOPrOBOTO

SKBallpuHra.

3.4. Komuccnn mo mpenoctaBisieMblM bankoM ycimyram mo JloroBopy yaep:kuBaioTcst baHkoM coriacHo Tapudam

banka, B mopsiike ¥ Ha yCIOBHAX, IPEIyCMOTPEHHBIX JloroBopoMm.

3.5. [lpu moNOXHUTENIFHOM pe3yibTaTe ABTOpH3aIMM HampasiieTcs KomMepcaHTy yBeIOMIIEHHE, COAEpIKalice

MOJIOXKUTEIBHBIN pe3ynbTaT ABTOpHU3aIiy, npu 3ToM KomMepcaHT BoiaeT Jlepxkarento KapTOYKH TOPTOBBIH YeK MU

HanpaBjsgeT TOPrOBBIA YEK Ha aJpec JJICKTPOHHOHM IOYTHl W/MIM Ha YCTPOWCTBO COTOBOHM CBSI3W, yKa3aHHbIE

JlepxareneM KapTOUKU.

ToproBelif 4yek NoATBepxkAaeT HposeneHue J[lepxareneM kapTouku Tpansaknuu ¢ nomombso POS-tepmunana,

FortePOS, Forte QR, u conepXuT caenyrIyo nHPOPMAIIHIO:

1) waumenoBanmne MIIC;

2) Tun omepanuu (MOKYIIKA);

3) HOMep, YHCII0, MECSII M TOA €rO BBIIUCKH;

4) HamMmeHoBaHUe U ko1 (pu Hammyuu) KommMepcanTa;

5) anpec KommepcanTa,

6) mepBBIC IECTh M MOCIEAHNE YeThpe udpbl Homepa Kaproukuy;

7) cymma Tpanzakiuu;

8) Bamrora TpaH3akuum;

9) Kox asropusanun/RRN (Retrieval Reference Number);

10) nata u Bpemsi MPOBEICHNUSI TUIATEKA,;

11)moanuce Jleprkarens KapTOUKY;

12) moamuck ornepatopa (TOJIBKO Ha YeKe OTMEHBI, COCTABICHHOM Ha GYMa)XHOM HOCHTEE);

13)uHas uHpOpManys, KoTopas Tpedyercs baHKy uian noymKkHa OBITh yKa3aHa B COOTBETCTBUH C TPEOOBaHUSIMHU
3akoHoMaTenbcTBa PecmyOmiku Kasaxcran u npasmn MIIC.

3.6. [Ipu MONOXKHUTETPHOM pe3yIbTaTe ABTOPH3ALMHA DMHUTEHT IIPOU3BOANT TpaH3aKIHUIO MO OJIOKMPOBAHHMIO ICHET Ha

Cuere [lepskarens KapTOYKH Ha CyMMY ABTOpPH3aLUH IIPU HAIMYMU TaKOTO ITpaBa B JIOTOBOPE, 3aKIIOYEHHOM C

Jeprkarenem KapTOUKH.

3.7. Usbsarue neHer, 3abnokupoBaHHbIX Ha Cuere Jlepkarenss KapTOUKH, IJIsl OIUIaThl TOBApOB/paboOT/yciyr,

MIPOM3BOIUTCA aBTOMAaTHYECKH B YCTAHOBJICHHBIH CPOK.

3.8. Cymmbl Bo3menienust nepeBosiTest Ha cueT, ykasanHblii KomMepcantom B Ankete Kommepcanra, B Teuenue 3

(Tpex) PabGouux aueit ¢ natel npoBeneHus: Kaprounoii oneparmu.

3.9. aroit omatel cymMm Bo3melieHust cuntaeTes Aata CiucaHus JAeHer co cuera banka B moabs3y Kommepcanra.

3.10. bank BOpaBe He NPOU3BOJAMTH PAcCUEThl MO (GPOJOBBIM ONEpaIMsM [0 pa3pelleHus] BO3ZHHMKIIEH CHOPHOU

cuTyaun. baHk caMocToATeNbHO OMpeeNnseT napaMeTpsl IOA03PUTEIBHOCTH WIN crIOpHOCTH KapTouHoit oneparin

B COOTBETCTBHH C 3aKOHOIATeNCTBOM PecmryOnmkn Kazaxcran u npasmnamu MIIC.

3.11. Monmucanmem J[loroBopa KommepcaHT BBIpakaeT corjlacie ¢ HOPSIKOM IIPOBEICHMS B3aHMMOPAacyETOB,

IpelyCMOTPEHHBIX J[oroBOpoM, IyTeM IepednciIieHus CyMM Iutarexeil Jlepxareseil kapTouek 3a mpuodperaeMble

ToBapbl/paboTsl/yciryru Ha Cuer KommepcaHTa, 3a BEIMETOM KOMUCCHOHHOTO BO3HarpaxkieHus banka B cooTBeTcTBUM

¢ oroeopowm.

3.12. Bank qomycKaeT MOAKIIOUYCHHE CICAYIOMIUX JOMOJHUTEIBHBIX CEPBUCOB (OIIHIA):

1) mpemaBTOpH3aIMs, IPU KOTOPOH OCYIIECTBISETCS GIOKUPOBKA CyMMBI 10 KapTouHO# omepanuu 10 mpoBeaeHHUSI
3aBepiieHus omepanuu. Omeparust 3aBepmiaercs mocne nonydeHuss bankom ot Kommepcanra 3ampoca Ha
3aBepIEHUE TPENaBTOPU3AINA. 3aBEpIIEHHE ONepaluyd JIOJDKHO TPOUCXOAWTh B TeueHue 30 (Tpuamarn)
KaJCHJApHBIX THEW co AHA OJOKMPOBKH CyMMBI JHOO B CPOK, ycTaHOBIEeHHBIH mpaBmiaamu MIIC. Omneparus
MPEIaBTOPU3AIINH OCYIIECTBISETCS C CTIOIb30BaHNeM KapToUuky i/l MOCpeacTBOM pyqHOT0 BBO1a PEeKBH3UTOB
kaptouku (key entry);

2) omuata MOKYIKH MOCPEICTBOM pydHOro BBoja PexBu3uToB kaptouku (key entry).

3.13. PenreHre o MOJKIFOYCHUH/OTKIIIOUCHUH/00 OTKa3e B MOAKIKOYCHUH K JOMOJIHUTEIBHBIM CepBUCaM (OMLIUSIM)

npuHMMaeTcsi baHKOM Ha OCHOBAaHMM IMCBMEHHOro oOpamieHus (3asBku) KomMmepcaHTa IO JIOTOIHHTEIBHBIM

cepBHcaM (OILHUSIM), @ TAKXKE 10 HHBIM OCHOBAHHSIM, YTBEP)KACHHBIM YIIOJHOMOYEHHBIM OpranoM baHka.

bank BrpaBe UIs TOIKITFOUEHHUS OTONHUTEIbHBIX CEpBUCOB (ommmii) 3ampammBath y KomMmepcanTta mo cBoemy

YCMOTPEHHIO JOTIOITHUTEIbHBIE JOKYMEHTHI WIH HHPOPMAIIHIO.

4. CHARGEBACK, BO3BPAT JIEHEI' JIEPXKATEJIIO KAPTOUKHA
4.1. B cnygae nomyuenust bankom (v mHAIMEPOBaHUS, ecii bauk sBisercs bankom-smutentom) Chargeback mibo
Retrieval request, bauk oGpamraercst ¢ mUCbMEHHBIM TpeGoBaHHeM k KoMMepcaHTy Ha GyMa)KHOM HOCHTEIC MM B
JJIEKTPOHHOM BHJIE O MpEJOoCTaBiIeHHMH bBaHKy JOKyMEHTOB, IOJATBEP)KAAIOIIMX MHCIOJHEHHUE OOS3aTENIbCTB 110
peanuzanuy  ToBapa/paboT/ycnyr (KOTAa oOIepaldH IOJUISKAT OCHAapHBaHWIO, a YyKa3aHHBIE JIOKYMEHTHI
npejacTaBiaeHuo 1o ycranoBineHHbIM MIIC mnpaBumnam). bank-smurent unnnmupyer Chargeback, B ciydae
NOCTyIJIeHUs: B BaHK-IMHUTEHT NUChbMEHHOro 3asBiieHUs Jlepxkarens KapTOUKU O HEHaJJIeXkalleM HCIOIHEHUH




KomMmepcanTtoM 00s13aTenbCTB 1O peau3allii TOBapoB/padOT/yciyr, OIUIAaYeHHBIX B paMkax JloroBopa, Wiu o

HENpaBOMEPHOM crucanuu jieHer co Cuera Jlepxarens KapTOUKH.

4.2. KoMMepcaHT JOJDKEH MpeIocTaBuTh B baHk TOKyMEeHTEHI, 3aTpeboBaHHbEIe B COOTBEeTCTBHH ¢ 1I. 4.1. JloroBopa, B

teueHue 3 (Tpex) Pabounx muelt mocie Toro, kak baHk HampaBui TpeOOBaHIE O TAKOM MPEJOCTABICHHH.

[lepedenp MOKYMEHTOB, HEOOXOOMMBIX MJsI NpENOCTaBICHHMS B baHK, BKIIOYaeT, HO HE OTIPAHUYUBACTCS

HIDKEYKa3aHHBIM, 1 MOXKET OBITh JOMOJTHEH baHKOM B 3aBUCHMOCTH OT BHAA JiesiTensHOCTH KoMMepceaHTa n mpeameTa

3anpoca banka- smuTenTa/JlepkaTens KapTOUKH:

1) moapoGHOE omMcaHKe PeaTH30BaHHOTO TOBapa/paboThl/yCIyTH;

2) MOKYMEHTHI, MOATBEpKAArONHe (GakT MOCTABKH TOBAPOB/BBIMOIHEHHST pabOT/OKa3aHHs YCIYT: TOPTOBBIH YeK,
odopmiteHHBIH B cooTBeTcTBHH C 11. 3.5. JloroBopa, KOHTPOJIbHBIN (TOBapHBII) Y€K, TOBapHas HaKJIaHasl, UHBOIIC,
aKT MOCTaBKH TOBApPOB/BBIIIOJIHEHHBIX Pab0T/0Ka3aHHBIX YCIYT U T.JI.;

3) KommepcaHThl, 0Ka3bIBAOIINE YCIYTH B TOCTHHUYHO# cepe, TOMOTHUTEIBHO MPEIOCTABISAIOT: MOPT(OIHO rOCTs,
PETHCTPAIMOHHYIO KapTOYKY I'OCTS, TOJUTUKY OPOHHPOBAHHS U OTMEHBI;

4) KoMMmepcaHTBI, OKa3bIBAIOLINE YCIYTH B cepe aBhUa/ KA HEPEBO30K, JOMOIHUTEIHHO MPEAOCTABISIOT KOIHIO
Omyera ¥UIM MOCAIOYHBIA TAJIOH, MTOJUTHKY OpPOHHMPOBAaHUS, MPHOOPETECHUS M BO3BpaTa OMIICTOB (ITOCAIOYHBIX
TaJOHOB).

4.3. B cayuasx (a) orcyrctBus y KommepcaHTa HOKyMEHTOB, HEOOXOAMMBIX ISl NpenocTaBiIeHUs B baHk B

cooTBeTCTBUH C 1. 4.1., 4.2. JloroBopa, (0) HeIpeACTaBIICHNUS UX B CPOK, YKa3aHHEIH B 11. 4.2. JloroBopa, (B) cormacus

Kommepcanra ¢ ¢(akToM HEHCHONHEHHS WM HEHAJJIe)KAIlero HWCIOJIHEHHS 00s3aTeNbcTB mepen Jlepxarenem

Kaproukd, (r) mnpusHaHus Tpawzakuuun MIIC HenelcTBUTENBHON: HECaHKIMOHUPOBaHHOM, PpomoMm, HHOI

HEMPABOMEPHOM B TOM YHCIIE B OECCIIOPHOM MOPsIKE 0€3 BO3MOXKHOCTH €€ OCIMapHBaHUs MO ycTaHOBICHHBIM MIIC

ImpaBUIaM, B pe3yiabTare uero baHKy Ha3Ha4ueHbl COOTBETCTBYIOI[ME CaHKIUM co cTopoHsl MIIC,

yaepskaHbI(BO3MeEIIeHbI) ¢ baHka cyMMBI COOTBETCTBYIOIIEH TpaH3akuuy (MM 0 TAaKOTO Ha3HAUYEHUs, yAepKaHUs U

B 1IeJsAX oOecrieueHuss baHKOM BO3MELICHUs 0’KMIAEMOTO Ha3HAUCHMsI CAHKIMHU, YAEpXKaHUs CyMMBI), (1) BO3BpaTa

Jlepxatento KapTOYKH CyMMBI OINEpalMyd 10 paHee COBEpIICHHOMY ILIaTeXy/IepeBOAy JeHer, baHk BmpaBe

YKa3aHHYI0 CyMMY JAEHET H3bBATh C JIIOObIX OaHKOBCKMX cuyeToB KommepcaHTa, OTKpBITHIX B baHke, moObIM He

3allpeIleHHbIM CIIOCO0OM WM yaep)kaTh €€ m3 mepeBoauMbix bankom KommepcaHTy neHer 3a peann3oBaHHBIC

TOBapBI/pabOTHI/yCITyTH.

4.4. Cymma Tpanzakuun, criucanHas bankom no masHaueHus banky MIIC cankium, yaeps:kaHust (BO3MeEIIeHHs) € ¢

Banka, yauTpiBaeTcs Ha cueTax baHka B TedeHHE CPOKOB, IIperycMOTpeHHBIX TpeboBanuaMu MIIC nist Ha3HaueHUs

cankimii o Tpanzakuusam. Eciu 10 ucTedeHus: CpoKOB, MpeaycMOTpeHHbIX TpeboBanusmMu MIIC nng HazHaueHHUs

caHkimii mo TpaH3akiusM, TaKue CaHKIMK OyIyT Ha3HAYCHBI, cymMMa OyneT yaepikaHa ¢ banka, baHk Bo3Meriaer

MIIC cymmy TpaH3akiuu 3a CYET CPEJICTB, U3bATHIX/yJep)KaHHBIX B COOTBETCTBUU C JOrOBOPOM, U pealii3yeT UHbIe

CBOM IIpaBa B ycTaHOBJIeHHOM JloroBopom nopsiake. Ecin no ucreueHnn cpokoB, MPpeAyCMOTPEHHBIX TPEOOBaHUSIMU

MIIC ans HazHaueHUs caHKIuWi 1Mo TpaH3akuusM, Takue CaHKIMKU baHKy Ha3HaueHbl HE OyIyT, CyMMa yJIepskaHa ¢

banka He Oymer, mubo ecanu MIIC mnpu3HAaeT CaAHKIMOHMPOBAHHOCTh TpaH3aKIKMH, CyMMa I10 KOTOPOW

n3baTa/yaepxxana bankoM B cootBercTBHH ¢ JJoroBopom, baHk 00s13yeTcst BO3BPAaTUTh N3BSITHIE/yIep>KaHHBIE JICHBIH.

4.5. KommepcanT obecneunBaer Haauune Ha Cuere KommepcaHTa CyMMBI JIHET, JOCTATOYHOM JUISI MCTIONHEHUS

CBOMX 0053aTeNbCTB B COOTBETCTBUHU C II. 4.3. JloroBopa, b0 mepednciseT nx Ha cyeT baHka, He3aMeITUTEIEHO

TIOCJIE TTOJIY4YEHHs TaKoTo TpeboBaHust ot baHka.

4.6. Tlepeuncnenne bankom nHa Cuer Kommepcanra neHer mo TpaH3akuusM He O3HadaeT OKOHYATEIHLHOTO H

6eccriopHOTO IPU3HAHUS CAHKIIMOHUPOBAHHOCTH U IeHCTBUTENFHOCTH TakuX Tpanzakiuii. Takne TpaH3akuuu MOTyT

OBITh MpPU3HAHBl HEJCHCTBUTENBHBIMU: HECAHKIIMOHMPOBAHHBIMH, @DpOIOM, WHBIMH HENPABOMEPHBIMH, B

COOTBETCTBUU C 3aKoHOAaTenbcTBOM Pecmybnuku Kaszaxcran, JoroBopom u mpaswiamu MIIC, B ToM umcne 6e3

BO3MOKHOCTH OCHapUBaHMA Takux Tpanzakiuil o ycranosneHHbIM MIIC npasunam. [Ipucoenunsscs x lorosopy,

KommepcaHnT nprHIMaeT Ha ce0s1 BCe PHCKH, CBI3aHHBIE C BO3MOKHBIM MPU3HAHNEM T paH3aKINU HeIeHCTBUTEIBHOM:

HECAaHKIMOHHWPOBaHHOH, DpomoMm, HWHOW HENpaBOMEPHOH M 00s3yeTcss B ciydae mnoiydeHHss bankom (wim

MHUOMUpOBaHMSA, eciu bauk sBmsercs bamkom-smurentom) Chargeback, Oe3ycioBHO BO3BpaTHTH IECHBIH,

nepeseeHHble co Cuera Jlepaarens KapTOUKU WK Bo3BpalleHHble bankoMm JlepikaTento KapTOUKH IO YKa3aHUIO

Kommepcanra.

4.7. B ciry4ae, eciti IpH ocyniecTBIeHHH baHkoM M3bsATHS (CIIMCaHUs) CYMM B HOPSJIKE, YCTaHOBJIEHHOM J{oroBopowm,

OK@XETCsI, YTO BAJIOTa HU3bATOH (CHHMCaHHOW) CyMMBbI HE OyJeT COOTBETCTBOBaTh BaJIOTE CyMMBbI BO3Bpara,

npousBeneHHOro bankoM, baHk ocymiecTBisieT KOHBEPTALMIO CYMM JEHET, ITOUIeXKAIINX U3BATHIO (CIMCAHUIO), B

BAIIOTY CyMMBI, BO3BpAIIEHHOW JlepkaTenro KapTOUKH, MO KypCy MOKYNKH/TIPOAaKH Oe3HATMYHONH WHOCTPAaHHOU

BatOThl baHKka HA MOMEHT OCYILECTBIIEHUS TAKOM ONEpaLuH.

4.8. B cmydae BeisiBieHHs bamkom TpaH3akumii, CaHKIMOHHPOBAHHOCTH, INPABOMEPHOCTH, ACHCTBHTEIHHOCTH

KOTOPBIX BBI3bIBaeT y baHka moo3penus, bank BIipaBe MpHOCTaHOBHUTH MEPEUYHNCICHHUE ICHET 110 TAKUM TpaH3aKITsIM.

[IprocTaHoBNEHNE TIEPEYUCICHHUS JEHET OCYIIECTBIIETCS Ha CPOK paccielOBaHHSA CaHKIIMOHHUPOBAHHOCTH

Tpanzakuuii, 180 (cTa BocbMHIECATH) KaJCHIAPHBIX THEH ¢ MOMEHTa COBepIIeHUs TpaH3aKINK WM HA HHOM CPOK B

cootBercTBuH ¢ npaBmwiamu MIIC. B uacTu, kacaroelicst BonpocoB pacnopsbkeHus aeHsramu Ha Cuéte Kommepcanra

JloroBop IOMOJIHSIET YCIIOBHS I0OTOBOpa OaHKOBCKOTO CUéTa, 3aKiIt04eHHOro ¢ KoMMepcaHToM, 0 KOTOPOMY OTKPBIT

u Beaérca Cuér Kommepcanra.

4.9. B ciyuae eciiu cymma Chargeback wmu 3asBnennoro ®@pona B otHomenun Kommepcanra npesbicut 1% (onun




NPOLIEHT) OT CyMMBI Bcex TpaH3akumii KommepcaHTra 3a OOMH Mecsl, NPEIIIECTBYIOUIMH JaTe MPEBBILICHUS
YKa3aHHOTO MPOLIEHTHOTO COOTHOLIEHUS, UM MHOW pa3mep (J10J110), yCTaHOBJICHHBII N0 ycMoTpeHuio banka, bank
BIIpaBe IPHUOCTAHOBUTH 00paboTky Tpan3akmuii, BKIrodas 3auncienue neHer Ha Caer Kommepcanra Ha cpok 1o 180
(cta BocbMUECATH) KaJICHAAPHBIX JHEH MM Ha MHOHM CPOK B COOTBETCTBHH ¢ paBmiamu MIIC.

4.10. IIperemsun co cropoHsl Kommepcanta mo KapTouHsIM omepamusM ¥ B3amMopacderaMm 1o Hel, bankom
npuHUMaTcsa B TeueHne 10 (mecstn) Paboumx mHEei ¢ MOMeHTa MpOBEACHUS Omeparun, a eciu npasmwiamu MIIC
MPEIyCMOTPEH HHOH CPOK, TOTIa B Takoi ycTaHoBieHHBIH nmpaBuiaamu MIIC cpok. Hermomryuenne bankom npeten3nii
co cropoHsl KomMepcaHTa mo omepanuy M 1Mo B3aUMOpacueTaM B yKa3aHHBIH CPOK CUMTAETCA IOATBEP)KICHHUEM
noixyderus: KommepcaHToMm CyMMBI IuiaTexa Mo JaHHOM Olepalyy.

4.11. baHk He HECeT OTBETCTBEHHOCTH II0 BBICTABJICHHBIM NIPETEH3HMsSIM CO CTOpOHBI KoMmMepcaHTa MO MCTEUeHHH
cpoka, ycraHoBiieHHoro npasmiamMu MIIC, a Taxxke 3akoHoaarenscTBoM Pecriyonuku Kaszaxcras.

5. HEAEMCTBUTEJILHBIE TPAH3AKIINH
5.1. Tpan3akuusi NpU3HaeTcs HelelCTBUTEbHOM, eCIM:
5.1.1. Tpanzakius coBepuaeTcs ¢ ucrnonb3oBanneM Kaproukn MIIC nmnbo ee pekBU3NTOB, HE YKa3aHHOW B ITYHKTE
2.1. loroBopa;
5.1.2. Tpanzakuus onpotecroBana baakoM-amurernTom yepe3 MIIC, bankom nn JlepkaTtenem kapTouku kak dpox;
5.1.3. Tlo Tpan3zakuum, onporectoBaHHON bankoMm-smurenToM depe3 MIIC mm JlepkaTtemeM kapTouku depe3 baHk,
KomMepcaHT He MOXKET IPEJOCTABUTH JOKYMEHTHI, KOTOpbIe ¢ ToukH 3peHus npasuit MIIC unu banka moarsepsxaaoT
paBOMEpHOCTH AeiicTBuil Kommepcanra;
5.1.4. Tpanzakuus o0bsBicHa bankom-smurenToM u/minu MIIC dpogom;
5.1.5. Cosepiiaercs ¢ HapymieHHeM yciaoBuil JloroBopa iy 3akoHonaTenbcTBa Pecyomuku Kasaxcran;
5.1.6. Ha nenb coBepuienus Tpanzakuuu cpok aeicTBus KapTouku yxe HCTek;
5.1.7. Tlpu cosepurenun Tpanzakiuu oT banka-amureHTa He ObLT mosyueH Ko aBropusaimu;
5.1.8. CeeneHus, ykazaHHbIE B TOPrOBOM 4E€Ke, HE COOTBETCTBYIOT JaHHbIM TpaH3akKUM, MPEAOCTaBICHHBIM
KommepcanTtom B bank;
5.1.9. DOx3eMIuIsp 4YeKka, MPeObsSBICHHBIA B baHK, HE COOTBETCTBYET B3K3EMIUIAPY UeKa, OTAaHHOro Jlepxareiio
KapTOYKH;
5.1.10. ¥ KommepcaHTa OTCYTCTBYET IOKYMEHT, MOATBEPKIAIOUINNA (hakT peali3aliyd ToBapa/padoThl/yCIyTH
JleprkaTento KapTOUKH B pe3ysbTaTe 4ero nposeaeHa TpaH3akiys,
5.1.11. TpaH3akIMK WIN aBTOPU3ALHUOHHBIE 3aIIPOCHI IPU3HAHBI TOJO3PUTEIHHBIMHI CUCTEMOI MOHUTOpHHTa baHKa;
5.1.12. Tosap/pabota/yciayra peanu3oBaH(-a) ¢ HapylleHHeM 3akoHojaTelbcTBa PecnyOnmku Kazaxcran w/wmim
npasui MIIC;
5.1.13. Tpan3akuus npoBeseHa ¢ UCIOIb30BaHueM KapTouku Wi ee peKBHU3UTOB, IO KOTOPOH baHKOM-3MHUTEHTOM
w/vin MIIC 3amperieHo ocyiiectrienue TpaH3aKIui;
5.1.14. Tlo mnpoBemeHHOWH TpaH3aKIMK YCTAaHOBJIEHO COBEPIICHHE MPOTHUBONPABHBIX MEHCTBHUH CO CTOPOHBI
paborankoB KommepcanTa;
5.1.15. OmravueHHsIi ¢ cnoiabp3oBanneM Kaprouku 1m0 ee peKBU3UTOB ToBap ObUT Bo3BpatieH KoMMepcaHnTy uian He
JIOCTaBJICH, YCIIyTH/paboThl OTMEHEHBI WJIM HE OKa3aHbI/HE BBIIOJIHEHBI JlepKaTeso KapTOuKH, HO BO3BpAT JICHET
Jeprkarento KapTOuKy He OB IPON3BE/IeH (3a HCKIIIOUEHNEM CIIydaeB, Koria ToBap/paboTta/yciyra He OB TPHHSTHI
WJIY, KOTJ]a BO3BPAT TOBapa, 0TKa3 OT paboT/ycIyT He MPeAyCMOTPEH 3aKoHo1aTeIbeTBoM Pecnyonmku Kazaxcran nin
npasmiIaMu paboTel KoMmmepcanTa u JlepkaTens KapTOukH ObLT 00 3TOM MPOUH(POPMHUPOBAH 0 COBEPIICHHS CIEITIKH);
5.1.16. TToBTOpHAs OIUIaTa TOBAPOB/pabOT/yCIyT, paHee yKe OIIaueHHbIX J(epkaTeneM KapTOUKU, B TOM YHCIIC HHBIM
crioco0oM (0 4eM MMeeTCs JOKYMEHTAIbHOE OATBEPIKICHHE);
5.1.17. B uHBIX ciy4asx, yCTaHOBJICHHBIX 3aKOHOAaTenbcTBOM Pecybnuku Kasaxcran, MIIC.

6. AHHYJIMPOBAHWE TPAH3AKIIUM
6.1. TIpu orkaze [lepikarens KapTOYKH, B Clydae €CJIM M3bsTHE JieHer, 3a0iokupoBanHbix Ha Cuere Jlepiareins
KapTOYKH, JUISL OIUIaThl TOBAPOB/pabOT/yciIyr He ocyliecTBIeH0, KomMmepcaHT Ha ocHOBaHMH oOpamieHus Jlepskaresns
KapTOUYKH WHUIUMPYET aHHyJIupoBaHHe TpaH3akiuM mocpeacTBoM onepamuu «OTMeHa» Ha YCTpOICTBE H
Hamnpasisercs: ysegomieHue B COK.
6.2. IIpu nonmyuenun unpopmamuu or COK 00 annynupoBanum TpaH3akumy BaHK->MHTEHT MPOM3BOAWT OTMEHY
ABTopu3anuu (Mpou3BoIUT paz0iiokupoBaHue neHer Ha Cuere B KapTOYHOW cucteMe JlepikaTenst KapTOUKH).
6.3. Ilpu nonydeHuu nHGOpPMALUK 00 YCIIEIIHOW OTMEHE ABTOPH3AIMHU JINOO OTKA3€ MPOIIECC 3aBEPIIUTCS BHIBOIOM
pe3yJbpTaTa U pacrevyaTKoil ueka.
6.4. Tlpu orkase [lepkarenst kapTouku oT TpaH3akimu mocie u3bsitus neHer co Cuera JlepykaTesst KapTOUKH LISt
OTUIaTBl TOBapOB/pabOT/yCIyT, aHHyJUpOBaHWE TpaH3aKIHMH, TIOJHOCThIO JHUOO YAaCTHUYHO, OCYIIECTBIISAETCS
KommepcanTtom myTem aHHyIHpOBaHHS TpaH3aKIWM MTOCPEICTBOM HampasiieHHs yBeaomieHus B COK. B cmyuae
HEBO3MOXXHOCTH CaMOCTOSITENIFHOTO aHHyIMpoBaHUs, KoMMepcaHT HampaBisieT B baHK MHUCBMEHHOE yKa3aHHE O
BO3Bpare Jlepaxarento KapTOUKH JEHET, CIHCAaHHBIX U3 CyMM Bo3Mmelenus, B cnydae eciu bankoM coriacoBaH Takon
croco0 aHHyJIMpoBaHus TpaH3aKlMy, B CPOKH, COTJIaCOBaHHBIE ¢ baHKOM.

7. IIPABA Y OBSI3AHHOCTHU CTOPOH




7.1. BaHk o0s3yeTrcs:

7.1.1. B cayuae npuema muiaTexeil 3a pealM30BaHHbBIE TOBapbl/padboThl/yciyru Kommepcanrom nocpencrsom POS-

TEepMHHANA!

1) mpemocraButs Kommepcanry, B Teuenue 10 (mecstu) PaGoumx mueit co aus moamucanus CtopoHamu JloroBopa
POS-tepMuHanm B HCHpaBHOM COCTOSIHHH, C HEOOXOIUMOW NOKYMEHTAllMeH W MPOM3BECTH €ro YCTaHOBKY Y
Kommepcanra, mmbo mpomsBectn ycraHoBKY POS-tepmmHama, xotoperid Obun mpuobpereH KommepcanTom
CaMOCTOATEIHHO;

2) GecruiatHo obGecmeunBaTh KomMmepcanTa o Mepe HeoOxomumocTd PacxonupiMu Martepuatamu POS-TepmuHaia
(manHOE ycnoBue He npuMeHsiercs, eciu POS-tepMuHasl 6butH TprHoOpeTeHsl KoMMepcaHToOM caMOCTOSATENBHO);

3) mpoBOAMTH MPH HEOOXOAUMOCTH TEXHHUYECKOE MEepeoCHalIeHHe 1 J0paboTKy mporpaMmHoro obecreuenusi POS-
TEepMHHAIIA;

4) obecreunTs B Paboune qHu cepBUCHOE 00CTy)KHBaHUE MpeaocTaBieHHoro POS-TepMuHana (TaHHOE YCIOBHE HE
pacnpoctpansiercs, eciau POS-TepmuHains! Obiin nprodpereHbl KoMMepcaHTOM caMOCTOSITENBHO);

5) mpoBoauts peMOHT 1 3aMeHy POS-TepMuHaa py ero moJIoMKe, Ipou3oIenmei kak o Buae Kommepcanta, Tak
u BHe 3aBucuMocTH 0T KommepcaHnra corimacHo Akra HewcrnpaBHOCTH POS-TepMmmHana (JaHHOE YCIIOBHE HE
npuMensercs, ecau POS-repmuHans! Opumw iprodpereHsl KoMMepcaHTOM caMOCTOSTENHHO);

6) obecreunTh cepBUCHOE OOCITY)KHBaHUE penocTaBieHHoro bankom POS-TepMuHana Ha CIIeIyIOMUX YCIOBHAX:

- B JWCTAaHIMOHHOM MOpPSJKE IMyTeM IPENOCTABICHUS KOHCynbTanuu depe3 KonrakTHeld neHtp banka -
©)XKETHEeBHO 0€3 BBIXOIHBIX U MPa3IHUYHbIX THEH;
- IIPH HEOOXOAUMOCTH C BbIE3JJIOM Ha MECTO HaXOXJICHUsI TOProBoil ToUKH - B Pabouue aHu;

7.1.2. B ciayuae npuema miatexeit Kommepcanrom ¢ ucnosnb3oBanuem QR-kopna:

1) moaxmounts KommepcanTa B Teuenue 15 (msitHaauati) Pabounx aHel co qus noamucanus JJorosopa CTopoHaMu
K KapTOYHOM CUCTEME;

2) TpeIoCTaBUTh JIOTHH JUIsI BXOJa B MOOWIbHOC MNPHJIOKEHHE IS IMOCIEAYIOIIero mpocMmorpa Kaprounbix
omepanuii, 3ampoca Ha reHepupoBanue JmHamudeckoro QR-kona, nHUIMUpOBaHWE BO3BpaTHBIX KapTOYHBIX
oreparui, 3aBeieHue/yanenne pabotankos Kommepcanra,

3) mpenocTaBHUTh B paclieyaTaHHOM BHZAE creHepupoBaHHBIH CraTHuHBI QR-KOA U MPOBENCHUsS ONEpalyy Mo
Kaproukawm;

7.1.3. B caygae npuema mmatesxeit mocpeactsom FortePOS:

1) noaxmrounts Kommepcanta B Teuenue 5 (mstu) Paboumx ameit co must moamucanusi JloroBopa CropoHamu K
KapTOYHOM CUCTEME;

2) npemocTtaButh HOMep VSN [uist perucTpaiin MOOHIEHOTO YCTPOMCTBA,;

7.1.4. B cinyuae mpueMa IUIaTeXed MOCPEACTBOM TepMHHANA OIUIATHI, KOTOPBIA ObLT TpHOOpeTeH/apeHI0BaH

KommepcanToM caMoCTOSTEIbHO, MoaKIIounTh KomMmepcanra B TeueHue 15 (mstHaamata) Pabouux nHeit co aHs

noanucanus JloroBopa CTopoHaMH K KapTOUHOH CHCTEME;

7.1.5. UndopmupoBats [leprkaTerneil KapTouek, SMUTHPOBAHHBIX BaHKOM, 0 BO3MOXKHOCTH HCIOJIb30Banus Kaprouek

JUTsL OTLIATHI ToBapoB/paboT/yciayr Kommepcanra;

7.1.6. becrmatHo o0yunTh paboTHHKOB KomMMmepcaHTa TMOpSIKY W NpaBmiaM oOcimyxuBaHus KapTodek, a Tarxke

MPOBOIUTE OecIuTaTHOE 00ydYeHHEe BHOBb MPUHATOTO(-bIX) pabotHuKa(-0B) KoMmMmepcanTa;

7.1.7. Obectieunts KommepcanTa B Paboune qan banka KoHCynbTamnmei, cBs3aHHO ¢ oOcimyxuBanueM [epxareneit

KapTOYeK;

7.1.8. Cobmonats Bce mpuMeHnMEIe TpeboBanus Ctangapros PCl DSS;

7.1.9. CBoeBpeMEHHO ¥ B TIOJHOM OOBEME HCHONHATH TpeboBanus 3akona PecmyOnuku Kaszaxcran «O

MPOTUBOACHCTBUY JieTaln3alui (OTMBIBAHHUIO) J0XOJIOB, MOJYYEHHBIX MPECTYNHBIM MyTeM, W (PUHAHCHPOBAHHUIO

TeppopU3Ma;

7.1.10. OOecrnieunTh HAACKHYIO 3aIIUTYy CETEBOW HH(PPACTPYKTYphl baHka, ¢ IeIbi0 3amuThl HMHGOOPMAIMKA OT

HECAaHKIIMOHUPOBAHHOT'O JOCTYIa, HPEIOTBPAIICHHS KOMIPOMETAIMH KOH(HICHIMAIbHBIX NaHHbIX JlepikaTerneit

KapTOYeK, CBSI3aHHOH C BOBMOXKHOCTBIO KaK BHEIITHEr0 HECAHKIHOHUPOBAHHOTO IIPOHUKHOBEHUSI, TAK U BHYTPEHHET O

JIOCTyINa K KOH(pHIEHINAIbHOW HH(pOopMaly paboTHUKamMu baHka.

7.2. BaHk Bnpase:

7.2.1. B moboe BpemMs 1O COOCTBEHHOMY YCMOTPEHMIO, MPOBOAWUTH HHCIEKIWIO (IPOBEPKY MAEATEIHHOCTH)
Kommepcanra, B ToM umcie 3anpammBaTh y KomMepcanTa, BKIIto4asi, HO He OTpaHUYMBasiCh, MHPOPMAIHIO O BUIAX
nesitenpHOCTH KoMMepcaHTa, 00 akioHepax (Y9acTHHKaX/ydpequTeNsixX, JaHHBIX 0 OeHe(pUIIapHOM COOCTBEHHHKE,
o Hamuun y KommepcaHTa paspelieHus Ha OCyIIECTBIIEMYIO AeATeIbHOCTh (€CIU 3TO TpeOyeTcs B COOTBETCTBUH C
MIPUMEHUMBIM TIPaBOM), CBEACHUS s oOecriedeHus coomoaenns tpedosanuit MIIC, Ha Hanmnane 000pOTOB, CBEPKY
000pOTOB C 3asABICHHBIMH paHee 000pPOTaMH, COOTBETCTBHE TapH(OB IO TaHHBIM 000pOTaM, THIIOB 0OCTYKHBAEMBIX
Kaprouek u 1r00yto apyryro HeoOX0uMy0 HH)OPMAIIHIO;

7.2.2. TpeboBarh oT KomMmepcaHTa JOKyMEHTHI, MOATBEPXKIAIONIE UcTIoHeHne KoMmepcaHToM 00s3aTebCTB 110
peanuzanuy TOBapoB/paboT/yciyr B ciydae IOJydeHWs (WIM WHULMUPOBaHMS, eciu baHk sBisercs bankom-
smurenrom) bankom Chargeback;

7.2.3. Tlo TpanzakuusM, yKka3zaHHBIM B pazznelie 4 JloroBopa, HelleHCTBUTEIILHBIM: HECAHKIIMOHUPOBaHHBIM, Ppoiom,
WHBIM HEIIPaBOMEPHBIM, MO0 Mpou3BeAeHHbIM ¢ HapymenneM Kommepcantom ycnosuii Jloroopa, nim eciin y banka




MMEIOTCS TT0I03PEHNS, 4TO TpaH3aKIMH SBISIIOTCS TAKOBBIMH, He 00pabaThIBaTh TpaH3aKU1Io, HE IEPEBOIUTH ICHBI'H

Ha Cuer KomMmepcaHra, ynepxarb CyMMbI Takux TpaH3akuuii u3 nepeBoaumbix bankom Kommepcanrty nener 3a

peamM30BaHHBIE TOBAPBI/PAaOOTHI/YCIyTH WM B O€3yClIOBHOM W OeccriopHOM Tmopsake (0e3 momydeHHs

JOTIONTHATENBHBIX cornacuii KomMepcanTta) ciucats (M3bATh) ICHBTH C JFOOBIX GaHKOBCKHX cueToB Kommepcanra,

OTKpBITHIX B baHKke, My y1oBIeTBOPUTH TpeboBaHus banka B ”HOM, yCTaHOBIEHHOM JIOrOBOpPOM IMOPSIIKE;

7.2.4. He nepeBoauts neHeru B cooTBercTBUH ¢ JloroBopoM Ha Cuer KommepcaHTa, ynepkuBaTh CyMMBI U3

nepeBonuMbIX bankom KomMmepcaHTy aeHer 3a pealn30BaHHBIC TOBapbl/pabOTHI/yCIyTH, WM B O€3yCIOBHOM WU

GeccriopHoM Topsizke (6e3 TToIyUeHHUs OTOJTHUTENBHBIX cornacuii KomMepcanTa) cricath (M3bATh) IEHBIH C IFOOBIX

OankoBckuX cueToB KommepcaHta, OTKpBITHIX B baHke, nnu ymoBineTBOpUTH TpeOoBaHMs baHka B HMHOM,

yCTaHOBJICHHOM JI0rOBOpOM MOPS/IKE Ha CYMMBI HEYCTOEK, YOBITKOB, BEICTAaBIICHHbIE BaHKOM B CBSI3M C HAPYILIECHUAMHU

Kommepcantom ycnoBuit JloroBopa, cymmsl mTpadoB, cOOpOB M HEYCTOCK, HaylokeHHBIX Ha bank MIIC,

Hammmonansasim bankom PecnyOmmkn Kaszaxcran, ArenrcrBom PecnyOmmkn KaszaxcTaH 1O perymupoBaHHIO H

pa3BUTHIO (PUHAHCOBOTO PBIHKA, CyIeOHBIMH/TIPABOOXPAHUTEILHBIMA OpraHaMH W/WIIA MHBIMH YIIOJIHOMOYEHHBIMU

opraHamm, B CBsI3U ¢ HapymeHmsMu KommepcanTtom ycnosuit JloroBopa, a Takke TpeOOBaHHH 3aKOHOAATEIHCTBA

Pecrry6mmkn Kazaxcran win npasmt MIIC,

7.2.5. TpeboBatp ot KommepcaHTa mpenocTaBieHHUs TIOOBIX AOKYMEHTOB M HMH(OPMAIMH, C LENBI0 IPOBEPKU

COOTBETCTBHS NMPOBOAUMEBIX KoMMepcaHTOM oreparuii 3akoHoaaTenbeTBy Pecryonmku Kazaxcran, mpasumam MIIC,

JloroBopy, Takxe IS OCYHIECTBICHHS bBaHKOM BaIOTHOrO KOHTpouis, coOmozeHus banHkom TpeboBaHmMit

3akoHojaTenbcTBa PecnyOimuku KazaxcTtan o mpoTHBOAEHCTBUM Jieradu3aluu (OTMBIBAHUIO) TOXOAOB, MOTYYCHHBIX

NPECTYyNHBIM MyTeM, W (UHAHCHPOBAHMIO TEPpPOpU3Ma, OCYHIECTBIEHUS cOopa, 00pabOTKM W mepeaayu

JIAHHBIX/TIEpCOHAILHBIX TaHHBIX KiaueHTa B Hanorosyto Ciyx0y CLIA (Internal Revenue Service) B cooTBeTCTBUU €

tpeboBanmsimu  Foreign Account Tax Compliance Act (manee — FATCA), B TOM uHcle, MOCPEACTBOM

YIOJHOMOYEHHBIX FOCyIapCTBEHHBIX opraHoB Pecry6nuku Kazaxcras;

7.2.6. HezamemmurensHo otkmounts POS-tepmunan, FortePOS, QR-kox, Tepmunan ormnatel Kommepcanra ot

KapTOYHOW CHCTEMbI B CIydasx, ecid baHkoMm OyaeT ycTaHOBIEHO, YTO NeATeNbHOCTh KoMMmepcaHTa cBsizaHa C

peanm3anyedl 3alpeIleHHBIX WJIM OrpPaHWYCHHBIX B 000pOTE, COIJIACHO 3aKOHOIATENbCTBY PecmyOmmkn

Kazaxcran/mpaBmwiam MIIC ToBapoB/paboT/yciyr, eciu IUist 0OCITy>)KUBAaHHS OIEPAlUil IO TaKOW NEATEIBHOCTH y

Banka OTCYTCTBYIOT HEOOXOIMMBIE pa3pelIeHHs B COOTBETCTBUM C 3aKOHOAATEIbCTBOM PecmyOnmkn

Kazaxcran/npaBmiamu MIIC, min ToBapoB/paboT/yciyT, HCIOJIb3YEMBIX C HApYLICHHEM aBTOPCKUX IpaB W/WIH

WCIIONIb30BAaHUEM TOBAapHBIX 3HAKOB 0€3 pa3pelIeHus] UX MpaBooOIamaTels, TUCKPEIUTHPYIONINX TOBapHbIE 3HAKH

(3naku obcykuBanus) MIIC, a Takxe B ciIydasx, BRI3bIBAIOINX Y baHKa M0103peHUs OTHOCUTENIEHO IIPAaBOMEPHOCTH

TpaH3akuuil 1 B MHBIX CIydasx 1o ycMoTpeHuro banka. [Ipu sTom bank Hampasinset yBenominenne Kommepcanry Ha

azpec ayeKTpoHHOM mouThl Kommepcanrta, ykasaHHbli B AHkere Kommepcanta, iau00 TOCPEICTBOM HHBIX

MMEIOIUXCS KaHAJIOB KOMMYHUKAIIIH;

7.2.7. B cny4ae mpueMa IIaTexel 3a pealn30BaHHbIC TOBAaphl/paboTel/ycinyru Kommepcantom nocpenactsom POS-

TepMHHANA!

1) BeictaBuTh cuetT KoMMepcaHTy 3a mopuy/mosioMKy win yrepro POS-tepmuHaia, B pasMmepe npuarHEeHHOro banky
ymepba (maHHOe yciioBue He npuMensiercs, ecnn POS-tepmunans Obutn nproOperensl KommepcanTom
CaMOCTOSTEIBHO);

2) Mo cBOEMY YCMOTPEHHMIO 3aMEHHTh WM W3bATh POS-TepMHHAN Ha OCHOBaHMM COOTBETCTBYIOIIMX AKTOB,
MOANMCAHHBIX YIOJIHOMOYEHHBIMH paboTHHKaMu banka n KommepcaHnTa (1aHHOE yciioBHE HE TPUMEHSETCS, €CITH
POS-TepmuHaibl 6butH proOpereHsl KoMMepCaHTOM caMOCTOSITENBHO);

7.2.8. lnuuupoBath NMOBBILIEHHE KOMHCCHH, YAep:KuBaeMol bankom npu omare TpaH3zakuuii, mpeaycMOTpEeHHBIX

B 3asBIeHMHU O TpHcoennHeHnH KomMmepcaHTa, myTeM 3aKioueHns J{omoIHUTeNsHOrO cornamenus K Jlorosopy, B

ClIydae HeJOCTaTOYHOCTH 00beMoB TpaH3akiuy (3asBICHHBIX NPH IpuBieueHn KommepcanTa);

7.2.9. U3bimats Kaprouku y nepxkatens ¢ opopmiienneM Akra 00 u3biatun kKaprouku. M3bsras Kaprouka noiexur

chaude B baHK B TPEXHEBHBIN CPOK JUIsl TOCIIEAYIOIIEro Bo3BpalleHus Kaprouku ee Bnaneinblly - baHKy-3MUTEHTY;

7.2.10. B ogHOCTOpPOHHEM TOpsiIKE BHOCUTH W3MEHEHHS/JONONHEHNsT B JloroBop, BKIIOYas Tapudel 10 yciayram,

OKa3bIBaeMbIM 110 JloroBopy, KpoMe TeX, KOTOpble yKa3aHbl B 3asBICHUHM O NPHCOCIWHEHHH, MPEIBAPUTEILHO

yBenomuB 00 3tom Kommepcanra 3a 10 (necsiTb) KaJeHAAPHBIX JHEH /10 BCTYIUICHUS! TaKUX W3MEHEHHH/TOIIOTHEHUH

(B TOM uMCIIe HOBOH peaKknm) B CHITY, ITyTEM Pa3MEIIECHNsI COOTBETCTBYOLIEH HH(POPMAIMK B OTIEPALIMOHHBIX 3aJ1aX

¢unmanoB banka u Ha uHTepHeT-caiite Banka (Www.forte.kz), 3a UCKIIOYEHHEM CITy4aeB, MPSMO YCTAHOBIICHHBIX

3aKoHOJaTenbCcTBOM PecryOmmkn KazaxctaH, B KOTOpBIX Takoe HM3MEHEHHE B OJHOCTODOHHEM IIOpSAKE HE

JIOITyCKaeTCs;

I[lo wucrewenmn 10 (mecsiTp) KaNeHAAPHBIX [HEH CO MJHA OMyONIWKOBaHWS WHGOPMAIMKM O BHECCHHHU

n3MeHeHni/nonomaeHuii B JloroBop, B MOpAAKE, YCTAaHOBICHHOM  HACTOSIIIAM  IIyHKTOM,  TakKue

M3MEHEHNUS/IONOTHEHNS BCTYHAIOT B CHILY;

7.2.11. BHOCHTH M3MEHEHHsI/MOTOHEHHs B JIOrOBOp, BKJIIOYAs Tapu(bl MO yciayraM, OKa3slBaeMbIM 10 Jlorosopy,

OJTHOCTOPOHHEE M3MEHEHHME KOTOPBIX 3allpellaeTcs 3aKkoHoaaTeabcTBoM PecryOnukm KazaxcraH, npeasapuTenbsHO

yBenomuB 00 aToM Kommepcanra 3a 10 (necsiTh) KaleHIapHBIX AHEH O BCTYIUICHUS TAKUX NW3MEHEHHI/IOTIOTHEHUH

(B TOM 4MCIIe HOBOHM pe/lakIiK) B ONEPaLlMOHHbIX 3ay1ax (uinnaioB banka, Ha oduuansnoM caiite banka o agpecy

www.forte.kz, Ha ocHoBaHWMEM BONeU3BsABICHUs KomMmepcaHTa, BBIPAXKEHHOrO Moj4aHueM. HempescraBieHue

KommepcanroMm B teueHune 10 (mecsiT) KaJeHAAPHBIX AHEH ¢ MOMEHTa omyOiMkoBaHWsi baHkoMm cooOmieHust o
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BHECEHUH M3MEHEHUH/JONOIHEHNH, B COOTBETCTBUY C HACTOSIIIIUM ITyHKTOM, TMCEMEHHOTO 3asIBJICHUSI O HEMPUHSATHN
n3MeHeHui/nornonHenuii B JloroBop, Briodass Tapudbl MO yciyraM, OKasblBaeMbIM 10 JloroBopy, SBISieTCS
BBIPAKCHUEM €TO BOJIECU3BSIBICHUS M O3HaYaeT coriacue KoMmepcaHnTa ¢ TaKUMH H3MEHEHUSIMU/TOTIOJTHEHUSIMH;
7.2.12. B nensx BEISBICHUS OTIEpaLliii ¢ HCTIOIp30BaHNeM KapTouku b0 ee peKBU3UTOB, BBI3BIBAIOIINX MOJO3PCHIE
OTHOCHUTEJIFHO UX NPABOMEPHOCTH, U NPUHATHUS MEp 110 NPEAOTBPAIICHHIO MOIICHHUUECKUX onepanuii, bank nmeer
NpaBoO, BKIIOYas, HO HE OTPAHMUYUBASACH, OCYLICCTBIISATH MOHHTOPHHT (aHamu3) MH(DOPMALUH, COAEPXKALICHCS B
MOCTYMAIOIINX B KAPTOYHYIO CHCTEMY aBTOPH3AMOHHBIX 3aIIPOCax I0 OIlepalysiM, coBepiaecMbiM KoMMepcaHToM,;
7.2.13. YcranaBnuBate CyTOYHBIA JTUMHT Ha TpoBeneHNe oneparnuu nocpeactsoM POS-repmunana, FortePOS, QR-
koza, TepmuHana omnatsl cornacHo Jlorosopy;

7.2.14. TlepenaBath mHpoOpManuio o AeATedbHOCTH KomMepcaHTa B NpPaBOOXpPaHMUTENbHBIE OpraHbl, B CIy4asXx,

NpeTyCMOTPEHHBIX 3aKOHO1aTebcTBOM Pecryonmuku Kazaxcran u JloroBopowm;

7.2.15. B ciy4ae mojo3peHuss Ha MolIeHHMYeckne TpaHzakuuu, baHKk BIpaBe B OJHOCTOPOHHEM IOPSIKE

OCYILIECTBUTh HIDKEYKa3aHHbIE EUCTBHUS, C MUChbMEHHBIM yBegomiieHneM KommMepcanra B Teuenue 3 (tpex) PaGounx

JTHEH CO AHS OCYLIECTBJICHUSI BaHKOM HM)KEyKa3aHHBIX JCHCTBUIL:

1) GmokupoBaTh ycTpoiicTBo KoMMmepcaHTa 10 BBISICHEHHSI BCEX 00CTOSTEIIBCTB;

2) m3meHuThb pazmep CyTOUHOTO JIMMHTA;

3) M3MEHHUTBH CPOK 3aYHCIICHUS JICHET;

4) ycTaHOBHUTH OorpaHudeHus Ha Kaproukw;

5) GnokupoBaTh IOMOIHUTEIBHBIE CEPBUCHI (OMIUK), yKa3aHnHble B 11.3.12. JloroBopa;

7.2.16. Tlo cBoeMy ycMOTpeHHUIO U 0e3 OOBSCHEHUs NMPUYMH BO BHECYAEOHOM IMOPSJIKE OTKA3aTh B YCTAHOBJICHHU

HOBBIX M MPOJOJDKEHHH TEKYIIMX JEeJIOBBIX OTHOUIeHWH ¢ KoMMepcaHTOM, NpoBeAeHHH JIIOOBIX omeparui

KommepcanTa u onepanuif, IpoBOJUMBIX B OTHOIIEHHH qaHHOro KommepcaHTa, B ciydae ecinu baHk momaraer, 4To

HapyIIAIOTCs, MOTYT ObITh HapymieHbl TpeOoBanus JloroBopa, 3akoHomaTenbcTBa PecnyOmuku Kaszaxcran wu

MHOCTPAHHBIX TOCYNApCTB, 3aTParvBaIOLIMX MAEATENbHOCTh baHka, BHyTpeHHHX Ipouenyp u ycioBuil banka,

SBJISIIOLIMXCS MyOJIMYHBIMHM, U OaHKa-KOPPECHOHIEHTa, a TaKkKe B Clydae Hajlu4yus CAaHKIMH B COOTBETCTBUH C

IOpPUCIUKIMEH 000N CTpaHbl, MEKIyHApOIHON OpraHM3aliy, IEHCTBHE KOTOPHIX paclpocTpaHsercs Ha bank n

KomMmepcanTa (B TOM 4Hciie, HO HE OTPaHHYHBAsICh, CBI3aHHBIX C BUIOM OIEPALMHU, CO CTPAHON PErHCTPaLiy U/ Wi

HaxoxJeHns1 KomMepcaHTa 1 ero OKHOCTHBIX JIMI, aKIIMOHEPOB/y4aCTHHKOB, OCHE(HUINAPHBIX COOCTBCHHHUKOB,

JOYEPHUX M aCCOIIMMPOBAHHBIX OPraHM3alMi, a TAaKXKe IUIATeXeH, MPOBOANMBIX B JaHHBIE CTPAHBI/AaHHBIM JIMIIAM

WY U3 IaHHBIX CTPaH/OT AAHHBIX JIUI);

7.2.17. He3ameyIUTENHHO IPUOCTAHOBUTH W/MJIM OTKA3aTh B MPOBEJCHUH OICPAITHH B ClIydac:

1) ecau 0JHOM CTOPOHOU (CTOPOHAMM) STOM OTEPALIMH/CAEIKH HITH 0053aTEIBCTBA O CIEIKE SBIISETCS:

a) OpraHM3aIsl WM JIMI0, BKIFOYeHHoe B Ilepedny;

0) FOpUIMUYECKOE JIUILIO, IPSIMO WIIM KOCBEHHO HaxoJslieecs B COOCTBEHHOCTH MJIM T10/1 KOHTPOJIEM OpraHu3alui Win
JuIa, BKIIoYeHHOTo B [lepeuny;

B) (u3MYECKOEe MM FOPUIUYECKOE JIMIO, JAEHCTBYIONIeE OT MMEHH WIIM N0 YKa3aHUIO OpraHM3allMid WM JIMia,
BKIIoueHHOTO B [lepeunu;

r) JIMLIO, 3aperHCTPHPOBAHHOE/HAXOISIICECS B CTPAaHE CO 3HAYUTCIIBHBIMH DPHCKAMH OTMBIBAHHMS JACHEr U
(MHAHCHPOBAaHUS  TEppOpU3Ma, ONpPEAEICHHON MEXIYHApOAHOW OpraHM3alded WIH  HHOCTPAaHHBIM
TOCYAapCTBOM, JINOO €CJIN B UCTIOJTHEHUH 3TOW Ollepaliy/CeNIK! yJacTBYeT TaKoe JIMIIO;

2) ecnu B mpolecce U3YYCHHUS ONepaluii, copepuraeMbix KoMMepcaHTOM, ecTh MOAO3PEHUS O TOM, YTO ONEpalUH
COBEpIIAIOTCS B [ENAX JIerajau3aliy (OTMBIBAHMSA) JOXOAOB, IOJYYCHHBIX IIPECTYIHBIM IIyT€M WIH
(brHAHCUPOBaHUS TEPPOPU3MA;

3) yCTaHOBIEHHOM 3aKOHOATENLCTBOM Pecry6nuku Kasaxcran, B Tom umcie, 3akonom Pecrybnuku Kazaxcran «O
MPOTUBOACHCTBUY Jieraju3aluy (OTMBIBaHHS) JIOXO/I0B, MOJIYYEHHBIX NPECTYIHBIM MyTeM, H (PUHAHCHPOBAHUIO
TeppOpHU3Ma WIH MEXIYHApOIHBIMHU TOTOBOPaMH, paTuuImpoBanHeIMy Pecrrybnmkoit Kazaxcran;

4) BeiBieHWss  (TIOMO3PEHHAX  BO3MOXHOTO — TPOBEACHHSA)  HECAHKIMOHMPOBAHHBIX  omepaimii, ®Ppora,
Hepa3pemEHHoro BU/Ia JesITeIFHOCTH B COOTBETCTBHH € 3aKOHOAaTeN-CTBOM Pecyonuknu Kaszaxcran, JloroBopom,
npaBuinaMu MIIC unm npyroil mono3puTenbHOM aKTUBHOCTH, IPU OTKa3e MpejcTaBleHus baHky 3ampoiieHHoH
nHopManuK, a TaKXKe eclIM IPUOCTAHOBJIEHHE W/WIM OTKAa3 B NPOBEACHHM ONEpalMu TpeOyeTcs B LIEIIX
HeJIONYIIEeHNsT PHYMHEHUs/ JajbHEeero yBenuueHns ymepoa banky/ximenty//lepkaTento KapTOYKH, WHBIX
PHCKOB U B MHBIX CIy4asX 10 ycMOoTpeHHo banka, unu no 3anpocy MIIC;

5) B cimywae ortkaza KomMmepcaHTa B NpenoCTaBICHHH HEOOXOAMMBIX JJIsS NMPOBEACHHS HAIUICKALICH MNPOBEPKH
JIOKYMEHTOB M HH(pOPMAINH, a TakKe coryiacus Ha cOop, 00paboTKy U mepenady JaHHBIX/TIEPCOHATBHBIX JaHHBIX
knueHTa B Hanorosyro Ciyx0y CHIA (Internal Revenue Service) B cooTBeTcTBHM ¢ TpeOoBanussMu FATCA, B ToMm
YHCIIe, TOCPEICTBOM YIOJHOMOYCHHBIX TOCY/IapCTBEHHBIX OpraHoB Pecry6ommkn Kazaxcran;

7.2.18. B ogHOCTOpOHHEM BHECYIeOHOM MOPSIIKE OTKA3aThCsI OT UCIIOJIIHEHUS, 3aKpbITh CUeT U MPEKPaTHTh JIeicTBIE

JloroBopa, B mopsAKe U CIIydasx, IpeIyCMOTPEHHBIX 3aKOHOAaTeNsCTBOM PecryOmku Kaszaxcras, a Taxoke:

1) B cimyuae mukBuganuu KoMmMepcanTa, Ipi HATHYHH JOKYMEHTOB, MOATBEPIKAAIONINX (HaKT THKBUIAINH;,

2) nanuuus ceeaeHuit o Kommepcante B [lepeunsx;

3) ecnu OgHOW CTOPOHON/YYACTHHKOM ONEPALUH/CACIKHA WIH 00S3aTeNbCTBA IO CIHCTKE SIBISETCSA JIHLO,
3aperuCTPUPOBAHHOE/HAXOSIICECs B CTPaHE CO 3HAUYUTEIbHBIMHI PUCKaMM OTMbIBAHUs JICHET ¥ (PMHAHCHPOBAHUS




Teppopu3Ma, OINpPEACICHHON MEXIYHapoJHOW OpraHm3alyedl MiIM MHOCTPAaHHBIM TOCYAapCTBOM, JHOO eciu B
WCIIOJIHEHUH 3TOW ONepalnuy/CeIKH y4acTBYET TaKoe JIMILIO;

4) ecmu B mporecce W3yYeHHUs OIEpauuii, coBepruaeMbix KoMMepcaHTOM, €CTh MOJO3PEHHUsI O TOM, YTO ONEPALHH
COBEPIIAIOTCS B LENAX JIETATH3ALNH (OTMBIBAHHSA) JOXOAO0B, HOIYYCHHBIX MPECTYITHBIM ITyTEM;

5) B cmyuae orkaza Kommepcanta B MpEIOCTAaBICHHH IOKYMCHTOB W HH(pOpPMAUWH s Leeil COOIIOAeHNsI
3aKOHOJATEIbCTBA O MPOTUBOACHCTBUY JIETaIH3aIH (OTMBIBAHHSA) JOXOIO0B, IIOMyIEHHBIX PECTYIHBIM IIyTEM, U
(hMHAHCHPOBAHHUIO TEPPOpHU3Ma, a TAKXKe COrJlacus Ha cOop, oOpaboTKy W Iepenady AaHHBIX/TIEPCOHAIBHBIX
nmaHHBIX KimeHTa B Hamorosyro CuyxOy CIIIA (Internal Revenue Service) B cooTBeTcTBHH C TpeOOBaHUSAMHU
FATCA, B TOM uMmcIe, TocpeCTBOM YIOJTHOMOUYCHHBIX TOCYAapCTBEHHBIX opranoB PecyOnuku Kaszaxcran;

6) B ciydae OTCYTCTBHUSI B TeUCHHE 3 (TpeX) MeCsIEB C IaThl COBEpIeHUs nocieanei Tpanzakiuu, TpaH3akuuii B
pamkax JloroBopa, a Takxe B MHBIX CIy4asiX B COOTBETCTBUU ¢ J[oroBopom;

7) B UHBIX CIIy4asiX, yCTAHOBJICHHBIX J[OrOBOpOM;

32 MCKIIOYEHHEM CJIydYaeB, KOTJa TaKoe 3aKphITHE HE JOIMYCKAeTcsl B COOTBETCTBHM C TPeOOBaHUSMH

3aKoHoMaTenbcTBa Pecmybmmku Kasaxcras;

7.2.19. VcranasmuBath CyTOYHBIC JHMHTHI Ha TpoBeAcHHE KapTOyHBIX omepannu B IEIIX 0e30macHOCTH

(uHaHCOBBIX omepaunit [lepxarenelr Kaprouek 0e3 TpeABapHTENBHOTO corimacoBaHus ¢ KommepcaHTOM.

Wndopmamns o CyrouHoMm mmmure Ha mnpoBenenne Kaprouneix omepammu ant Kommepcanrta, coobmiaercs

MOCPEACTBOM COOOILIEHUsT 10 OJJICKTPOHHOM Tmoure, ykasaHHOW B Amnkere Kommepcanra, Kommepcanty

OTBETCTBEHHBIM paboTHHKOM baHka B cpok He nmo3anee 1 (ogHOro) Pabodero aus 1o BeTymieHus sanHOro CyToqHOTO

JIMMUTA B CUILY,

7.2.20. Ilpu ocymectBieHnn Bo3BpaTHOH KapTOYHOH omnepanuy He BO3BpaliaTh KomMmepcaHTy KOMHCCHIO 3a

OKa3aHue yciyr II0 9KBAWPUHTY, YAepxKaHHY0 baHkoM;

7.2.21. B cnyuae noctymuieHust banky tpebosanust u3 MIIC o mpekpaliieHiHr TOPrOBOro SKBaHpUHTa OMPEICICHHOTO

Buga Kaptouek takoit MIIC kak B menom, Tak ¥ B OTHOIIeHWHM KomMMepcaHTa B YacTHOCTH, B OJHOCTOPOHHEM

BHECYZI€OHOM HOpsIIKEe 0TKA3aThCs OT TOPTOBOTO 3KBaipuHra coorBercTBylomero Buaa Kaprouek MIIC, ot koTopoit

nocTynwio tpedosanue. [Ipu 3ToM co mHSA, yKazaHHOTO B moidydeHHOM bankom Tpebosanmu MIIC, npekpamarorces

oOs3arenbcTBa baHka MO OCYIIECTBICHHIO PacdeToB 1Mo OyAyIIMM OIEpalysiM, COBEPIIAEMbIM C HCIIOJIB30BAHUEM
takux Kaprouek. bank mHpopMupyer KommepcaHTa o IpeKpaleHHH OCYLIECTBJICHHS PacdeToB IO ONEeparysiM,

OCYIIECTBIIIEMBIM C UCTIOJIB30BaHHEM Takux KapTouek;

7.2.22. baHK MO>XET IMETh MHBIE IIPaBa, MPEAYCMOTPEHHBIE 3aKOHOAaTeIbcTBOM Pecybnuku Kazaxcran, [IpaBunamn

006 00X ycinoBusx mposeaenus onepaiuii AO «ForteBanky;

7.2.23. Tlpu nHanoxenuun/Biusaud CaHKIUH, a TaKKe B ciiydae HapynieHuss KommepcaHTOM OOS3aHHOCTH IO

YBEAOMIICHUIO banka o HaHO)KeHI/II/I/BHI/IHHI/II/I CaHKL[I/II/I, MMPEKPaTUTh JCJIOBBIC OTHOIICHUSA C HUM, ITPUOCTAHOBUTD,

OTKa3aThCs OT MIPOBEJCHUs JTF000H Orepaluy B IOpsiAKe, peycMOTpeHHOM B JloroBope;

7.2.24. Ecnu kakoe-mu00 ykaszaHue au0o omeparus B pamkax JloroBopa, mo ycMoTpeHuio banka, HaieseHa Ha 00X0/

CaHKUMH, 0TKa3aThCsl OT UCIIOIHEHUsI/COBEPILIECHHUS TAKOTO yKazaHHs/onepaluu, 6e3 Kakux-I10o HeOIaronpusITHHIX

nocsieicTBuit 11 cebs. [Ton 06xomom CaHKINY MOHUMAETCS B TOM YHCIIE, CO3aHHE TIOCPETHNUECKUX CTPYKTYp JUIs

MOCTaBKY CaHKIIMOHHBIX TOBAPOB, IIPOBE/ICHNE TUIaTEXel 1100 nomyueHne (GUHaHCHPOBaHUS B HapynieHnn CaHKINH,

U T.JI.

7.3. KommepcanT ods3yercsi:

7.3.1. ImeTs Bce TpeOyemble 3akoHOAaTeNbCTBOM PecyOnnkn Kasaxcran JOKyMEHTHI, TOATBEP)KJAIOINE 3aKOHHbIE

OCHOBaHUs AesaTenbHocTH KoMMepcaHTa;

7.3.2. Tlpenocrarniath 1o TpedoBanuio banka TOKyMeHTH U HHGOPMAIIHIO, TIPeayCMOTpeHHbIe 11.7.2.5. JloroBopa;

7.3.3. B ciiyuae M3MEHEHHUS yUPEAUTEIbHBIX U MHBIX JJOKYMEHTOB, PEKBU3UTOB (IIOYTOBBIX, IOPUANYECKOTO ajpeca,

azipecoB 3eKTpoHHOU mouTsl) KommepcanTa npenoctaButs ux B bank He mozaaee 10 (mecsaTy) KaneHAapHBIX AHEH co

JTHSI BHECEHHSI N3MEHECHHH;

7.3.4. B ciay4ae mpuema IUIaTeKel 3a pealn30BaHHbIe TOBAaphl/paboTel/ycinyru Kommepcantom mocpenacrsom POS-

TE€pMHUHANA!

1) npunsaths npenoctaBieHHbIl bankom POS-tepmuHan, obecneunts 3)GEKTHBHOE MOJIB30BAHHUE 10 €ro NPSIMOMY
Ha3HA4YEHHIO, COOJIIOAATh HAUICSKAIUH PEKUM SKCIUTyaTalluk ¥ XpaHeHust nosrydenHoro POS-repmunana (nannoe
ycioBUe He npumensiercsi, eciiu POS-repmuHans 6b1umu mprobpeTensl KoMmmepcaHToM caMOCTOSTENBHO);

2) mpenocraBuTh BaHKy BO3MOXXHOCTH NPOBOAWUTH PabOTHI, CBS3aHHBIE C ycTaHOBKOW POS-TepMmuHana u ero
TEXHUYECKUM OOCITYKUBaHHEM HIIH TIEPEOCHAICHNEM;

3) He MPOW3BOANTH HUKAKUX M3MEHEHHUIT IPOTPaMMHOTO 00ECTICUeHHUsI i TEXHUIECKHX mapametpoB POS-tepmuHana,;

4) ompenenuTh MeCTO JUIs ycTaHOBKM POS-TepMuHaia, ¢ 00sS3aTeNbHBIM HAJTMYMEM OTAEILHON Teae()OHHON JINHIH
(mpu moxkmouenun POS-TepMuHana ¢ ucnoap30BaHUEM TeIeOHHOHN TNHUN);

5) wucrnomb3oBats TOIBKO TOT POS-TepMuHai u PacxoHbie MaTepHaibl, KOTOpBIC ObIIM MOTydYeHBI OT baHka (1aHHOE
ycioBHe He mpuMeHsercs, eciau POS-TepmuHais! ObutH nprodpeTeHsl KoMmMepcaHTOM CaMOCTOSATENHHO);

6) B cimyvae yTparsl, OPHBEACHHS B COCTOSIHUE, HEMPUTOAHOC UIsl AANbHEHIIEro HCIONb30BaHMS, YCTPOWCTBA,
yKazaHHOro B Axte npuema-nepenaun POS-tepmuHana, Bo3MecTuTh baHky ocraTtouHyro croumocts POS-
TepMHHana, onpeaensiemyto bankowm, ¢ yuerom H/IC (nannoe ycnoue He npumensercs, eciid POS-repmunan Ol
npuobpereH KoMMepcaHTOM CBOMMH CHIJIAMH U 33 CUET COOCTBEHHBIX CPE/ICTB);




7) BO3MECTHUTH CTOMMOCTh peMoHTa POS-TepMuHana, BKIHOYAs CTOMMOCTh 3aMEHSIEMbIX [IPH PEMOHTE JeTaleH, eciu
nonomka POS-tepmuHana npousonuia no BuHe KomMepcanra (aHHOe yciioBue He mpumensiercs, eciau POS-
TEePMUHAIBI OBLTH TIPHOOpeTeHB KoMMepcaHTOM caMOCTOSTENBHO);

8) He mepenaBaTh W HE MPEJOCTABISATH BO3MOKHOCTB TPETHHM JIMIAM HCIoib30BaTe POS-TepMunan u Pacxommsie
MaTepuasl;

9) mpu pactop:keHnu JoroBOopa BO3BpPaTHTh MO AKTY Bo3Bpara POS-TepMuHaN ¢ HEOOXOIUMOMN TOKYMEHTAIUCH B
UCIIPAaBHOM W MPUTOJHOM K OKCIUTyaTalldid COCTOSIHHHM, IIOJIHOCTBIO KOMIUIEKTHBIM (JJaHHOE YCIIOBHE HE
npuMmensercs, ecau POS-repmuHans! Opum mprodpeTeHsl KoMMepcaHTOM CaMOCTOSTENHHO);

7.3.5. B ciayuae npuema miatexxeit Kommepcanrom ¢ ucnonb3oBanneM QR-kona:

1) wucnmonb30BaTh MOOMIIBHOE TIPHIIOKECHUE M3 MarasuHoB App Store, Google Play;

2) crenepupoBath PIN kox mist BXoaa B MOOMITBHOE MPUIIOKEHIE M HUKOMY He coob1ats Homep cBoero PIN kona;

3) CBOEBpEeMEHHO MO Mepe MPEAOCTABICHHS/OTKIIOUCHUS] MOJHOMOYHI CBOMM pabOTHHKAM MAJs HPOBEICHUS
Tpan3akuuii B MOOMIIEHOM NMPHUIIOKEHHH BHOCUTH/YAAIATh HHPOPMAIHIO B IPUIIOKCHHUH,

4) npm yTepe WM CMEHE HOMepa Tee(oHa H3BECTUTE 00 3ToM baHk;

7.3.6. B caygae npuema miatexeit KommepcanTom ¢ ncrnons3oBanuem FortePOS:

1) obecreunTp HaMHYHE MOGHIBHOTO YCTPOMCTBA B COOTBETCTBUH C peKOMeHAanusamMu bauka;

2) ucHoyb30BaTh MpUIIOXKEHHE U3 MarasuaoB Google Play;

3) Hukomy He coobmars Homep VSN;

4) mpm yTepe WM CMeHe HoMepa Tene(oHa H3BECTUTh 00 9ToM baHk;

5) mpenocraButh BaHKy BO3MOKHOCTB POBOUTH PabOTHI, CBsI3aHHBIE ¢ ycTaHOBKO# FortePOS;

7.3.7. Ob6ecnieunth AocTyn k pabore Ha POS-tepmunane, FortePOS, Forte QR Tonbko paOOTHUKOB, MPOIIEAIINX

oby4eHue;

7.3.8. UckirounTth HeCaHKIMOHUPOBaHHBIN noctyn k POS-repmunany, FortePOS, Forte QR, Tepmunay ornartsr;

7.3.9. OGecneunTsh HAJMYNE WHCTPYKIMK U TIPABUIBHOIO PACIIONIOKEHHUs Hakieek ¢ soroturiom VISA u Mastercard

Ha BUTPHHAX/BX0/HOH 1Bepr KommepcaHnra;

7.3.10. IlpuanMats k omate Bce neiictBurenbHble Kaproukn MIIC, mpembsBiseMble 3aKOHHBIMHU JlepxaremsiMu

KapTo4eK, ykazaHHbIe B JloroBope;

7.3.11. TlpenocraBmsith JepikaTesssM KapTOUEK MOJHBIH HA00p TOBapOB/pabOT/ycnyr MO LeHaM, HEe MPEBBIIIAIOIIM

o0bIHBIE IIeHB KoMMepceaHTa npu pacuere 3a HUINYHBIC ICHBIH;

7.3.12. BrInoNHATE BCe MpaBHMiia W yclIoBus oOcmyxnBaHus Kaprouek m o)opMIICHHS YEKOB COTIACHO YCIOBHAM

HoroBopa;

7.3.13. Pa3Merath Ha BUIHBIX MeCTax B MyHKTax o0ciyxuBanus KoMmmepcanTa, npepocrabiisieMble baHkoM Hakieiku

U Jpyrue MarepHaibl, KOTOpble WHOOPMHUPOBATH Obl KIMEHTOB O BO3MOXKHOCTH OIUIAThI TOBapoB/pabot/ycmyr

Kaproukamy;

7.3.14. OnepaTHBHO NPUMEHSTb, UCIIOJIL30BATh HHPOPMAIIMIO 110 HEJEHCTBUTENILHBIM, TIOTEPSHHBIM, TTOXUIIEHHBIM

Kaproukam (MH(bOpMaMOHHBIE TICHMA);

7.3.15. TlpenoctaButh banky ycioBus mis mpoBeneHuss oOydeHHs paOOTHHKOB KommepcaHTa, MOMYIIEHHBIX K

obcmyxuBanuio Kaprouek;

7.3.16. OzHakomuTh paboTHUKOB KoMMepcaHTa ¢ yCIOBMSMH W OOs3aHHOCTSMH 10 JloroBopy W 00ecreduTh

6e3ycII0BHOE BHINTOJHEHNE UMM TpeOoBaHMi J[oroBopa, HHCTPYKTUBHBIX MaTepHanoB, CTOI-JIMCTOB;

7.3.17. Hectn B mosHOM 00BEMe OTBETCTBEHHOCTH Iepe] baHkoMm 3a melcTBUS CBOMX PaOOTHUKOB B OTHOIICHHH

Tpanzakumii ¢ HapymeHusMu TpeboBaHuil [loroBopa, MHCTPYKTHBHBIX MaTe€pHalIOB, MH()OPMALMOHHBIX ITHCEM,

nepeaBaeMoro 00opy1I0BaHUS,

7.3.18. ObcnyxuBath KapTouku cTporo B cOoTBeTCTBUH ¢ JJoroBopoMm;

7.3.19. He mnpoussoauth KapTouHble omepanuu MO OIUIAT€ TOBApPOB/pabOT/yCiyr, peanu3alist/OCyIeCTBICHHE

KOTOpBIX, 3ampelnieHa Ha Tepputopun PecnyOnuknm Kaszaxcran nubo KomMepcaHT He BIpaBe OCYILECTBIATH

peaTH3aITiio TAKUX TOBApOB/paboT/yCiyT B CHily 3aKOHOaTenbCTBa PecyOnnku KazaxcraH, B TOM 9nciie, BCIEICTBHIE

OTCYTCTBUSI HEOOXOAMMBIX Pa3peLICHHIA;

7.3.20. OmnaumBath yciayrn banka mo J[loroBopy coryacHo Tapudam banka B mopsiike M Ha YCIOBHSX,

IpeyCMOTPEHHBIX /IoroBOpoM, C y4eTOM YCIIOBHH, yKa3aHHBIX B mil. 6) u 7) 1. 7.3.4. JloroBopa,;

7.3.21. B cimydae ycraHoBieHusi (akra omMOOK, B pe3yibTaTe KOTOPBIX NMPOU30LLIO 3auucieHue aeHer Ha Cuer

Kommepcanra, 6e3 ocHOBaHMiT Ha 3TO BO3BpaTHTh baHKy B IIOJIHOM pa3Mepe OMMO0YHO 3a4HCIICHHbIE Ha 0aHKOBCKHN

CUeT JICHBI'H B CPOK, He no3jHee 5 (1ms1ti) Pabounx nHeli ¢ MoMeHTa ycTaHoBleHNsI KoMMepcaHTOM yKka3aHHOTO (akTa

1100 ¢ MOMEHTA HarpaBJieHUst BaHKOM COOTBETCTBYIOIIETO YBEIOMIICHHS O BO3BPATE OIIMOOYHO 3a4HCIICHHBIX JICHET;

7.3.22. ExxelHEBHO OCYLIECTBIISITh YuUeT omepaiuil. B ciyuae oOHapyKeHUs! pacXOxkIeHUH MEXIy 3a4HCICHHBIMU

bankoM u ¢akTHyeckn mpuuMTaOmUMUCT cymMMmamu KommepcanTom mno omepaiusM, Kommepcant o0s3yercs

YBEIOMHTH O TAKOM pacxokaeHnu bauk B Teuenne 3 (Tpex) Pabounx gHeH ¢ 1aThl IPOBEICHHS OIIEPAINH;

7.3.23. B Teuenue 5 (msaTH) et XpaHUTh uHGOpMauoo 0 TpaH3akiuKu U JOKYMEHTHI, IIOATBEPIKAAIOIINE OIIATy U

noiy4enue JlepxxarenaeM KapTOUYKH TOBapOB/paboT/yciyT;

7.3.24. He nepenasaTh M He pasriamars nHGopManuio o Jlepkaresne KapTOuKy, CTaBIIYIO €My W3BECTHON BCIIEACTBHE

ucrionHenus /loroBopa, a Takke He COXpaHATh B Kakoi-mubo (opme/Bune PekBU3MTHI KapTOYKH, BKIIOYas, HO HE

OrpaHMYMBAsCh: MOJHBIA HoMep KapToukm, Koapl O€30MaCHOCTH W NPOYHME PEKBU3UTHI, CTABIIME HM3BECTHBIMU

Kommepcanry ot Jlep>kaTesst KApTOUYKH BCIEACTBHE peasli3aluy TOBapa/paboT/yciyr;




7.3.25. TlpenocraBnsate baHKy moOATBEepKIarollde MOKYMEHTHI O pealii3allid TOBapa/paboT/yciayrd Mo HEPBOMY
NUCbMEHHOMY TpeOoBaHMI0 baHka Ha OyMa>KHOM HOCHUTEJE WM B JJICKTPOHHOM BHJAE B CPOKH, YCTAHOBJICHHBIE
Horosopowm;

7.3.26. Be3ycnoBHO oruradnBaTh baHKYy KOMHCCHOHHOE BO3HArpakKICHHWE B COOTBETCTBUH ¢ Tapupamu banka u B
HOPSJKE, YCTAHOBICHHOM JloroBopoMm;

7.3.27. Ha perynspHoii OCHOBe OTCIeKuBaTh Ha oduimansHOM caiite banka mo azapecy www.forte.kz, B
OTIepallMOHHBIX 3ajax (uimanoB banka pasmenieHne wnHpopManmuyd 00 M3MEHEHUSIX/IOMONHEHHAX B [lorosop,
BKJIFOUast TApH(EI [0 yciryraM, OKa3slBaeMbIM 10 Jlorosopy;

7.3.28. 1o TpeboBanuto banka npenocTaBuTh HEOOXOANMYIO HH(POPMALHUIO O JeaTenbHocTH KoMMepcaHTa;

7.3.29. IlpenocraBiars no TpeboBaHuto baHka nmakeT He00OX0AMMBIX JOKYMEHTOB B LIETISIX ONPEETICHUS] COOTBETCTBHS
Kommepcanra tpeboBanusim banka, mpaBmmam MIIC, a Takke BO3MOXHOCTH OCYLIECTBIICHHS COBMECTHOM
JIeITENIbHOCTH B COOTBETCTBUH C yclIOBUsIMHU JloroBopa;

7.3.30. HememnenHo wundpopmupoBats bank 000 Bcex ¢axTax Kommpomeranuu JIaHHBIX Kaprouek, craBnx
n3BecTHBIME KoMMepcaHTy;

7.3.31. B memsix nmpenoTBparmieHusi BO3MOXKHOCTH HaHeceHHs yORTKOB banky nmuceMeHHO n3BemaTh bank B TedeHune 3
(Tpex) Pabounx mHEl 0 MPUHATHN YIOTHOMOYCHHBIMH OpTaHAMH B OTHOImIeHWH KoMMepcaHTa pemeHuid/aeicTBrit
OTPAaHWINTEIHHOTO XapaKTepa, TAKUX KakK:

1) npuHynuTeNnbHAS peopraHu3alys WK JTHKBHAalms Kommepcanra;

2) TPHOCTAHOBJICHUE PACXOIHBIX ONEpaluii Ho Jr00bIM OaHKOBCKUM cdetaM KomMmepcaHTa;

3) apecr geHer u/unu uHOrO UMyIniecTBa Kommepcanra;

4) WHBIX PEIICHUI WK ICHCTBUIT B COOTBETCTBUH C 3aKOHOAATENLCTBOM Pecmybmiku Kazaxcran;

7.3.32. IlucpmenHo m3BewaTh baHk 000 BceX M3MEHEHUSX MECTOHAXOXKACHUS, FOPHIUUECKOTo ajpeca, OaHKOBCKUX
PEKBH3HUTOB, YUPEAMUTEIbHBIX JIOKYMEHTOB W IPYrHUX CBEACHHMH, NMpeAocTaBieHHbIX baHKy, B TeueHue 3 (Tpex)
PabGouunx qHel co THS TaKUX U3MCHCHHM,

7.3.33. YBenomisath baHk 0 cOOSX/MPOCTOSIX MPOrpaMMHOTO OOECIeueHHMs/CEPBUCOB, HCIOJIb3YEMBIX B paMKax
Jorosopa, myrem obpamenns B bank, Korrakr-nientp nmoo o Tenedony;

7.3.34. CamoOCTOSTENBHO pa3peniaTth TNpeTeH3WH JlepkaTenst KapTOYKM O BO3Bpare JEHET, OIUIAYEeHHBIX 3a
BO3BPAILCHHBIN TOBap/paboTy/yciyry, B ciaydae oTka3a JleprkaTerst KapTOUKH B MONTyYCHUH HEKa4eCTBEHHOTO W/MIN
HEKOMIIIEKTHOTO TOBapa/paboThl/yCIyTrn, KOTOPBIA HE COOTBETCTBYET 3asiBICHHBIM XapaKTePHUCTHUKAM HIIH OTMCAHUIO,
100 ecyii ToBap/paboTa/yciryra He peai30BaHbl B yCTAHOBICHHBIN CPOK, HE pUBIIeKast baHK K mporiexype Bo3Bpara,
€CJIM HTHOE HE YCTaHOBJIEHO coryamenueM CTOpoH;

7.3.35. Ilpu3HaBaTh B KauecTBE IMOATBEPIKIAIOUINX JTOKYMEHTOB BCE TUCITYTHBIE MHCTPYMEHTBI/LIIUKIIBI AUCITYTHOTO
nporuecca (mporecca ocnapuBanus Tpansakiun), npunsateie B MIIC, Takue kak: Retrieval request, Chargeback, pre-
arbitration, precompliance, arbitration, compliance u apyrue; hakCUMUIBHBIE COOOIEHHS, JIEKTPOHHBIE MUCHMa,
ajpecoBaHHble B aapec banka kak camumu MIIC, Tak ¥ MX ydYaCTHMKaMH, BKJIIOYas IMPETEH3WH/COOOLICHUS,
BbIcTaBleHHbIe banky bankom-amuTenToM KapTouku, onepanuu 1o KOTOpoil COBEpIIANNCH, C YKa3aHHEM Ha TO, YTO
OTepaliu  SABJSIFOTCS  HE/IEHCTBUTENBHBIMHA: HECaHKIMOHUPOBAHHBIMU, PpOIOM, WHBIMH HENPaBOMEPHHIMH, B
COOTBETCTBHH C 3aKOHOIaTeILCTBOM Pecyommku Kazaxcran, JJoroBopom u npasunamu MIIC;

7.3.36. Ilognepxusate crrcok POS-tepmunanos, TepMHUHAIOB OIUIATHl B aKTyaJbHOM COCTOSIHUH, BKJIIOYAsi, HO HE
OTPaHUYMBASICH: OOHOBIIATH IPU KaXI0M 100aBICHNH, IEPEMEIIEHHUN, CIIMCAaHUU YCTPOMCTBRA;

7.3.37. Ha xax1oM eHCTBUTEIFHOM YeKe JOJDKHBI OBITh YKa3aHa HHpOpManus, mpexycMorperHas 1.3.5. Jforoeopa,
7.3.38. Paboruukam Kommepcanta HEOOXOIUMO TPEIOCTaBIATh JlepikaTea0 KapTOYKH BTOPOW IK3EMILIIP
3aM0JIHEHHOTO YeKa - IIPHU 3aIpoce CO CTOPOHHI JleprkaTerst KapTOUKH;

7.3.39. OOGecrieunTh MOJIHOE BO3MEUICHHE YOBITKOB, IOHECEHHBIX BaHKOM, CBS3aHHBIX C BBILIATOW BaHKOM
MIIC/rocyaapcTBeHHBIM OpraHaM CyMM HeHa uIiexaiux TpaH3akuuii, mrpadoB, Mpounx yaepKaHui, U JTI0OBIX HHBIX
YOBITKOB, CBSI3aHHBIX C WM 00YCIIOBICHHBIX JIEeATEIFHOCThIO KoMMmepcanTa;

7.3.40. B teuyenune 365 (TpexcoT LIECTHAECATH ISITH) KaleHAAPHBIX AHEH co JHS npekpaiieHus neiictus Jloropopa wii B
nHOM (Oonee JumTeNbHBIN) yeraHoBineHHBIH MIIC cpok 3asBienHust npeTeHsuii no TpaH3akiysiM BblIUIaunBath baHky Bce
JIEHbI'M, KOTOpbIe OyIyT CIMcaHbl cO cueToB baHka mo mpereHsusM cootBercTByronmx MIIC n/mimm SMHUTEHTOB W/Win
Jepxxareneil kapTouek, JTOKYMEHTAJIbHO IOATBEpPXKJICHHBIE CYMMBI IITPagoB, COOPOB M HEYCTOEK, HAIOKEHHBIX Ha
bank MIIC, HammonameHeiM bankom PecnyOomukm Kaszaxcran, ArentctBom PecmyOmmkm Kazaxcran mo
PETYJIIMPOBAHUIO U Pa3BUTHIO (PMHAHCOBOTO pBIHKA, CYAEOHBIMH/TIPABOOXPAHUTEIBHBIMI OpPTaHAMH W/WIM WHBIMA
YIIOJIHOMOYEHHBIMU OpraHaMu, B CBSI3U ¢ HapylieHHssMu KomMepcanTom nosoxxeHuit Jlorosopa, a Taxke TpeOoBaHHN
MPUMEHUMOTO 3aKOHOJIATEeNIbCTBA MK ycTaHoBIeHHbIX MIIC npaBuJi, He3aMeUTUTENBHO 1OCIIe HarpaBieHus baHkom
TpeOOBaHUS O TAKOH BEIIIIATE;

7.3.41. Cosepuiath neiicTBus, OroBopeHHbIe B JIoroBope 0e3 mpasa nepeaoBeprs TPETHUM JIMIAM, 38 HCKIIOYCHUEM
CIIydaeB, KOT/1a 3aKOHOIaTeNLCTBOM PecrryOmmkn Kazaxcran momyckaercs mepeioBepue;

7.3.42. ObecrieunTpb 3aIMTy HHGOPMAIMK OT HECAHKIIMOHUPOBAHHOTO JIOCTYIIA;

7.3.43. Tlo obparuenuto banka, B 1ies1s1x npepoTBpaiienus Opoa, neranuzainuu (OTMbIBAHHIO) JOXO/IOB, MTOJYYEHHBIX
NPECTYNHBIM IyTeM, ¥ (PMHAHCHPOBAHMIO TEPpPOpH3aMa, IPOBEPKHU COOTBETCTBHSI NMPOBOAMMBIX KomMmepcantom
orepanuii 3akoHozatenbcTBy Pecryonuku Kazaxcran, npasunam MIIC, JloroBopy npemocTaBisiTb HEOOXOIUMBIE
JIOKYMEHTHI U CBEACHMUS;

7.3.44. TlpensapurensHo 3a 3 (tpu) Paboumx nHst yBemomusite baHk B npou3BoJIbHOM mMHMChbMEHHOH ¢opme 00
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OTKJIFOYECHHUH JIOTIOJIHUTENLHOTO cepBuca (omniuu), ykazanuoro(-oii) B 1.3.12. Jlorosopa;

7.3.45. Cobmonats TpebOBaHMS HHPOPMALMOHHONW 0E30MaCHOCTH, B TOM YKCJIC IPUHHUMATh MEPHI 110 00ECIICUCHHIO
COXPaHHOCTH M KOH(HICHIHAIBHOCTH WH(OpMAalMOHHBIX akTHBOB baHka, a Tarke Bo3Memars ymepo banky, B
YCTaHOBJICHHOM J[OTOBOpOM MOpsiiKe, BO3HMKIIMK BCJIEACTBHE HApYIICHHsS HH(POPMAIMOHHOW Oe301acHOCTH, a
Takke cOoeB B pabore HWHGDOPMAIMOHHBIX CHCcTeM baHka ¥ HapymeHHs WX Oe30MacHOCTH, BBI3BAaHHBIX
BMeIaTesb,cTBoM KoMMepcaHnTa n/Wimy TpeTbUX JINL;

7.3.46. Ecim B Kakoii-To MOMEHT B Te4eHHe AeHCTBHs J[oroBopa eMy CTaHET M3BECTHO O HaJIOKCHWH/BIISTHHA
Cankuuii, yBeIoMHTB 00 3ToM baHk He3aMemMTeNbHO, HO He Oosiee YeM B TeueHue 5 (IISITH) KaJeHAapHBIX THEl co
JIHSI, KOTJIa Y3HaJI WK JIOJDKEH OBUT y3HAaTh 00 3TOM;

7.3.47. He HampaByiaTh yKa3aHuUs IMOO COBEPIIATH ONIEPAIlUH, HAIICJICHHBIC Ha 00X01 CaHKIIHIA;

7.3.48. Vcnonaare nHble ycnmoBus [loroBopa, coOmonate TpeOoBaHMs 3aKOHOMATeNbcTBa Pecryommku Kaszaxcras,
npasuit MIIC.

7.4. KommepcaHT BIpaBe:

7.4.1. TpeboBatb oT banka Haae)amero UCIOIHEHHs 00SI3aHHOCTEH;

7.4.2. Otka3zatp Jlepxareinto KapTOuKy B IpoBeeHNH KapTo4yHOI onepanvy B COOTBETCTBUHM C ycIoBUsIMHU JloroBopa
U MHCTpyKUusAMU baHka;

7.4.3. Iomy4ats Beimuckn 0 KapTounsix onepanusix, nposeaeHHbIx y KomMepcanra (no TpeboBannio Kommepcanra);
7.4.4. Ccpuiatbcsi Ha BO3MOXKHOCTH OIUIaTHl TOBapoB/pabot/yciayr Kaproukamu B COOCTBEHHBIX PEKJIAMHBIX
Marepuanax, peABapuTeIbHO COIJIacoBaB UX ¢ baHKOM 1MocpencTBOM 3IIEKTPOHHOM MOYTHI;

7.4.5. Tlomyyatp KOHCymbTalMio B baHke mo BompocaM wucmons3oBaHus QR-koma, MOOWIBHOTO MPHIIOXKCHUS
FortePOS, POS-tepmunana, TepMuHana oriaTsl myTeM oOpaieHus B baHk;

7.4.6. Pactoprayts [loroBop, yBenoMuB baHk B IpOU3BONBEHON MUCEMEHHOHN GopMe He MeHee deM 3a 30 (TpuanaTh)
KaJIeH/IapHBIX JHEH 10 MperoiaraeMo 1aThl pacTOp)KeHus myTeM oOpaienus B bank;

7.4.7. B caydae 0TKa3a B MOJKIIOYEHUHN JTOTIOTHUTEIBHBIX CEPBHUCOB (OIILMH) MOBTOPHO MMOJATh 3asiBKY HE paHee YeM
yepe3 3 (TpH) KaJeHIAPHBIX MECSIIA M0CIE TOTyYSHUs 0TKa3a B ITOKITIOUCHUH.

8. BE3OIIACHOCTb

8.1. B ciryuae mpuema maTexkei 3a peaam3oBaHHBIC ToBaphl /pabotel/ycimyru Kommepcanrom mocpeactsom POS-

TepmuHana/TepMuHana OrIaThl:

1) mpu wucnons3oBanun POS-tepmunana/TepmuHana ormiartel 0E30MaCHOCTH JOCTHraeTCs BBOAOM Jlepxarernem
kaptouxu [I1H - xona, B ciydae 3anpoca POS-repmunanom Tepmunanom omrtatel [TMH — xona;

2) paboraukn Kommepcanra, paboTarorine B TOUKaX OPOAaXK, B MECTAX YCTAHOBKU KACCOBBIX TEPMUHAJIOB JIOJIKHBI
MPOXOAUTH MEPUOANYECKOE 00yUeHHE, KOTOPOE JIOJDKHO BKIIFOYATh BOIIPOCH! O€30MaCHOCTH:

— HeoOXOJMMOCTh YCTaHOBKHM JIMYHOCTH JIMI[, BBIJAIOIIMX Ce0s 32 CIENUAJIMCTOB MO PEMOHTY WIIH

TeX00CITyKHBaHHUS, TIEpe/] IPEIOCTABICHHUEM UM JIOCTYIA Il BHECEHHS N3MEHEHHUI WM ycTpaHeHus npodiem c POS-

TEepMHHAJIAMH;

— 3alpenieHo MO3BOJIATH YCTaHABIMBATh, 3aMEHATh WM Bo3Bpamare POS-tepmunan banky mmbo TpeTbum

CTOpoHaM 0€3 TNPOBEIEHUs YCTAHOBKM JIMYHOCTH JIMII W TOATBEPXKICHUS pPa3pelleHHs Ha NPOBEACHHE TaKUX

JICUCTBHIA;

— HeoO0XOJMMO CIEIUTh 32 MOJO3PUTEIbHBIM IMOBEAECHHEM TpeTbux Jul BOmM3u POS-repMunHanos (Hampumep,

MOMBITKAMHU TTOCTOPOHHUX JIMII OTKJIFOYHUTE MM OTKPBITh YCTPOICTBO);

—  pabOTHMKH JOJDKHBI COOOIIATh O MPU3HAKaX B3JIOMa MU MoaAMeHbl POS-TepMHUHAIOB COOTBETCTBYIOIIMM JIMIAM

(HarmpuMep, HETTOCPEACTBEHHOMY PYKOBOJHUTEIIO UM COTPYIHUKY CIIyKObI 6€30MacHOCTH);

3) KommMmepcaHT JoibKeH 00ecreuyuTh HeoOXoauMble Mepsl 10 3aiuTe POS-TepmuHanoB/TepMHHAIOB OIUIATHI OT
MOJICTIKY ¥ TIOJIMEHBL. Y CTPOHCTBA JOKHBI IIEPHOANIECKH MTPOBEpATHCS paboTHnKamMu KomMMmepcanTa:

— Ha HAJIWYHE MOJO3pUTEIHHBIX HACAJOK, HAKJIATIOK WIIN KabeseH, TOAKIIIOYCHHBIX K YCTPOUCTBRY;

— Ha OTCYTCTBHE WJIM U3MEHEHHE 3alUTHBIX HaKJeeK (110M0);

— Ha BBIABICHHME MOBPEXKJICHUNA WIM H3MEHEHUI OKpacKd KOpITyca, U3MEHEHHUS CEpUIHHOrO HOMEpa WM HHBIX

BHEUTHNX 00o3HaueHnit POS-tepmunana/TepMuHana oniarsl.

O npu3HaKax B3JIOMa MM TIOJIMEHbI YCTPOWCTBAa HEOOX0IMMO HeMeUIeHHO coo0muTh banky/banky n Komnanun,

4) KomMmepcaHT AOJDKeH BecTH cmucok POS-tepmuHanoB/TepMHHATIOB OMIATHL M OCYLICCTBIATh MX PETYJISAPHYIO
MHBEHTapH3aIHio (He pexxe pasa B rox). Crincok POS-repmunanos/TepMUHaIOB OIUIATH TOJDKEH BKIIIOYATh!

— Mapka U MOJIeJIb YCTPOMCTBA;

— MECTOHaX0XJEHUE yCTPONCTBA;

— CepuiHBIN HOMEep YCTPONCTBA WM APYTON YHUKAIBHBIA HACHTH(GHUKATOP.

9. KOHOUIEHLMAJIBHOCTD
9.1. CropoHBI 00s13yI0TCSl HE pasriamarh KOHQUACHIMAIbHbIE CBEIACHUs (UHAHCOBOH, KOMMEPYECKOW M Npoyen
nH(opManuy, Moay4eHHOH oT Apyroi CTOPOHBI B X0/1€ BEACHHS IIEPErOBOPOB, 3aKIIIOUEHHS U UcTIoJIHeHus JJoroBopa,
B TOM 4HCJIe WHGOPMAIMIO, COCTABIISIOIIYI0O IIE€PCOHAJBHBIC JIAaHHBIC, OXpPAH’IEMYI0O B COOTBETCTBHH C
3akoHozarenbCTBOM PecryOnuku Kazaxcran Taiiny (nanee — Konpunenunanbaas uHbopMars).
9.2. B cnyuae, eciiu CropoHa HamepeBaercsi packpbiTh KoHduaeHnmanbHylo MHGOPMAIMIO TPETHUM JIMIAM, OHA




JIOJDKHA YBEAOMHUTH 00 3TOM Jipyryto CTOpoHy, sBiIsIoNytocs coocTBeHHnKOM KoHpuneHunansHoi napopmaunu, n
MOJIYYUTh €€ NpeJBapUTeIbHOE MMCbMEHHOE coriache Ha packpbitie KoHpuneHunansHoli uHGOpMAIMKU, a Takxke
MOJYYHUTh 3a0JIarTOBPEMEHHO OT TPETbEro JHIA MHUCHBMEHHOE 00s3aTelbCTBO O COOMIONeHUH TpeOOBaHU
HepasIJIalleHus IpenocTaBileHHON eMy KoHduneHnmamsHOW MHpOpPMaIK, a TakKe B OTHOIICHWH HH(popMmanuy,
COCTAaBJIAIONICH NMEPCOHAIBHBIE JAHHbIE, OXPAHAEMYIO B COOTBETCTBHH C 3aKOHOAATeNbCTBOM Pecrryonuku Kazaxcran
TalfHy B OTHOIICHNH TPETHHX JIMI], 00ECIICUYNTD BHINOIHEHNE ycinoBuii 11.9.6. Jlorosopa.

9.3. Ctopons! 00s13y10TCA He pasriamars KoHpuaeHmansHy o HHQOpMAIIo TPETHHM JIHIaM, 0e3 coomoaenns 1m.9.2.
HacTosIero pasgena Jlorosopa, 3a HCKIIOUCHHWEM CIy4aeB pAacKpbeITHS Takod wuH(popmanuu baHkoM cBouM
KOHTpareHry(-am), IpH yCIOBUH 3aKIIOYEHUS C TaKUM(-1) JTULOM(-aMH) corJiaiueHusi(-i), mpeaMeToM KOTOpOoro(-bix)
Oynmer SBIATbCS NPHUHATHE KOHTpareHToM(-aMH) o00s3aTeNbCTB O HepasrJalleHuH IOJy4eHHOW/IoIydaeMon
KOH(UACHINAIBHON MH(GOPMALMM TPETHbUM JHLAM (B OTHOIICHWH HH()OPMALUH, COCTABISIONICH IMEepCOHaIbHbIC
JIaHHBIE, OXPaHsIEMYIO B COOTBETCTBHH C 3aKOHO/aTeIbcTBOM Pecry6nmku KasaxcraH TaifHy B OTHOIIEGHHH TPETHUX
JML, TpU BbINOJNHEHWMH YycnoBud 1.9.6. JloroBopa), a Takke B CiydasX, B KOTOPBIX Takoe pasrjalieHue
MpeAIChIBacTCA 3aKOHOAaTeNnbcTBOM PecmyOmmkn KasaxcraH, mubo OCyIIECTBISIETCS HA OCHOBAaHUH 3alpoCOB
YIIOJTHOMOYEHHBIX T'OCYJapCTBEHHBIX OPraHOB B COOTBETCTBHHM C 3aKoHOAaTenbcTBOM PecmyOmmkm Kazaxcran. B
Cilydae HapyIIeHUs yCJIOBHH HacTosmero paszaena JloroBopa, BuHOBHas CTopoHa 00s3aHa BO3MECTHTH JIPYrod
CropoHe BCE JOKyMEHTAJIbHO JOKa3aHHbIC YOBITKH, IIPUYMHEHHBIE pasriamenneM KoHdunennuansHon
HHPOPMAIIIH.

9.4. Pabotauku KommepcanTa i banka momkHbI OBITE 03HaKOMIICHH ¢ KoHbUAeHIIMaTsHOH HHPOpMALIHeH IpyT apyra
UCKJIIOYUTETHHO B TOM Mepe, B Kakoi 3T0 He00X0AUMO Ui JOCTHXKeHHUs 1ieneit JloroBopa.

9.5. TpeGoBaHus 0 KOHPHUICHIMATIBHOCTH COXPAHSIOTCS OECCPOYHO.

9.6. IIpucoenunenuem k lorosopy KommepcaHt npegocrasisier cBoe 6e3yclioBHOE U 0€30T3bIBHOE coriacue baHky
Ha CcOOp, OOpabOTKy MEpPCOHANBHBIX JAaHHBIX W HWHOW KOHQUACHIMATBHONW WHGOpPMAIMK, OTHOCAIICHCS K
KomMmMmepcaHTy, B TOM uHcie Ha MCHOJB30BaHUE JUIS JIIOOBIX Liesieil, KoTopele baHk mocyuTaeT HEOOXOAUMBIMHU MO
cBoeMy ycMotpeHHio. Jlrobas nepenadya CropoHamMu HHGOPMAIMU O TPETHUX JIMIAX, KOTOpol o0OnanaoT CTOPOHBI,
ABJISIIOLICHCS MEPCOHANBHBIMU JaHHBIMH TaKWX JIMI, COCTAaBISIIONICH OXpaHSAEMyI0 B COOTBETCTBHH C
3aKoHOaTeIbcTBOM Pecryonuku Kazaxcras TaifHy, MpOU3BOANTCS TONBKO ITOCTIE MOMy4YeHus nepeaatomeii CtopoHon
COOTBETCTBYIOIINX COTJIACHH O MPEICTABICHUN TaKol HH(popMaIiK (Ha 00paboTKy, B TOM YHCIIE UCTIOIb30BaHNE IS
COOTBETCTBYIOIIMX IIENEH) OT TaKWX TPETbUX JIUII M B ONpENEIEHHOM TakMMH corjlacHsiMu oObéme. B ciyuae
HeoOxoxumocTn, ompexnensemoit bankom, KommepcanT mpenoctaBiser baHKy NOKyMeHTanbHOE IOATBEPXKICHHE
Hannuust coOpaHHbIX KoMMepcaHTOM y CyOBeKTOB INEPCOHAIBHBIX JaHHBIX COrJIacCMH Ha cOop M 00paboTKy
MEepCOHAJIBHBIX IAHHBIX, Ha TIepejady NepCOHaJbHBIX IAHHBIX TPEThEMY JIUILY, B TOM 4ynciie banky, oopabotky bankom
MEePCOHANBHBIX JAHHBIX, a NPH HEBO3MOXXHOCTH JOKYMEHTAIBHOTO MOATBEP)KIACHUS HAIWYHS COTIACHH, cobeper
TaKHe COTJacus, a 3aTeM MoaTBepAuT banky nx momydeHne. OTBETCTBEHHOCTh 32 OTCYTCTBHE COTJIacMi Ha cO6op U
00paboTKy MEepPCOHAIBHBIX AAaHHBIX, Ha Mepefady NMepCOHAIBHBIX JAaHHBIX TPETheMy JIHIy, B TOM dYHcie baHky,
00paboTky baHkoM mepcoHaIBHBIX JaHHBIX Bo3naraercs Ha KomMmepcanTa. B ciydae npumenenns xk banky xaxux-
o100 Mep 3a HapylleHHe 3aKoHojaresnbcTBa PecnmyOmmkm KaszaxcraH o mepcoHanbHBIX AaHHBIX KommepcaHT
00s13yeTcs BosMecTuTh baHky, 1o TpeboBanmio banka, moObie HoHeceHHbIe baHKOM pacxos! U yOBITKH.

CropoHbl 0053yI0TCSl HE pasmiamarh HWH(OPMAIUIO, COCTABISIONIYIO IEpCOHANbHbIE AAaHHBIE, OXpaHSIEMYIO B
COOTBETCTBHH C 3aKOHO/aTeNbcTBOM Pecnybnmkn KasaxcraH TaliHy, MOy4eHHYIO OT Apyroit CTOpOHEI.

9.7. KoMMepcaHT rapaHTHpyeT COXPaHHOCTb SK3EMIUIIPOB YEKOB H/WIHM JPYrodl MHGOpPMAIMU 10 NPOBEICHHBIM
Tpanzaknusim o Kaproukam He MeHee Tpex JIeT ¢ MOMEHTa IIpoBeeHus T paH3aKIHy.

9.8. KommepcaHT 00s3yercsi XpaHHTh SK3EMIULIPbl YEKOB HW/WIK JPYTyI0 HH(QOPMAIMIO II0 NPOBEICHHBIM
Tpanzakuusm no Kaproukawm B ceiide.

9.9. KommepcanT 00s13aH npu 3anpoce banka B teuenne 3 (Tpex) Pabouux aHel npeabsBUTh KOMUHM YEKOB /WK
JIPYTYIO HE00X0ANMYIO HH(OPMAIIHIO TIO IPOBeIeHHBIM TpaH3akusM B baHk.

Bank mHampasmnser 3anpoc KomMmepcaHTy myTeM OTIpaBKH MHChMa IT0 TOYTOBOMY aJIpecy JHO0 3IIEKTPOHHOMY aJpecy,
ykazanHoMy B Amnkere Kommepcanta. Kommepcant nHampapmser umHpopmanmio B bank omHuM #3 cmocoOoB,
orpezieIeHHbIX baHKoM npu HampaBleHNH 3aIpoca:

1) nyTrem HanpapJeHHs MUCbMa C JOCTABKOW HAPOYHBIM HJIH KYPBEPCKOM MOYTOM MO IIOYTOBOMY aJpecy, yKa3aHHOMY
B Jlorosope, uiau

2) ¢ HUCIONB30BAaHHEM CPEACTB 3JICKTPOHHOW CBsI3M IIyTeM HANpPAaBJICHUS JJICKTPOHHOTO MHChMa [0 agpecam
JJIEKTPOHHOMH MOYTHI, YKa3aHHBIM B 3aITpoce.

9.10. B ciayuae He npeabsBICHHS MOATBEP)KIAOIINX JOKYMEHTOB 0 Tpan3akimu, baHk octaBisieT 3a co00il mpaBo
HEOIIaThl COOTBETCTBYIOIIEH CyMMbI TpaH3aKkIuH.

9.11. Ilpu BO3HMKHOBEHHH CyMM, Mojuiexamux ormnare Kommepcantom, baHk BIpaBe UX yAep)KHBaThb U3 CYMM,
nojurexanux nepesogay Ha Cuer Kommepcanra. BaHk BIpaBe IO CBOEMYy YCMOTPEHHIO PEajM30BaTh CBOM IIPaBa
TpeboBanusi k KomMMepcaHTy TakXkKe MyTeM OCYIISCTBICHUS W3BATHSA (CIMCAHUsS) JEHET ¢ OAHKOBCKHUX CUETOB
KommepcanTa B opsjike, ycTaHOBJIEHHOM B J[orosope.

9.12. bank BnpaBe 0e3 AOMOJHHUTEIBLHOTO cornacks KomMMepcaHTa MCIONIb30BaTh HAaMMEHOBAaHUE (IOPUIMYECKOE U
TOProBoe)/TOproBeIi 3HaK/Iorotun KommepcanTa, a Takxke ero KOHTaKTHbIE JaHHBIE (TenedoHsl, axpeca, B T.4. agpeca
Be0-CaliTOB), MpeaHAa3HAYCHHBIC IS CBSI3M C KJIMEHTaMH, B JIOOBIX CBOMX IMYyOJHMKALMIX U PEKIaMHBIX MaTepHaiax,
KOI'/Ia TAKOE MCII0JIb30BaHME Iiesiecoo0pas3Ho o MueHuto banka. [Tonnucanuem JJorosopa, KomMepcaHT B jmiie cBOMX




YIIOJIHOMOYEHHBIX JIUI 1aeT baHKy opunnaisHOe MMCBMEHHOE COTJIacue Ha HCII0JIb30BaHHe baHKOM B JIF00BIX CBOMX
NyONMKAaLMsIX W pEeKIaMHBIX MarepuajaXx HAaUMEHOBAHMS/TOPIOBOIO 3HAKa/JIOTOTHIA/KOHTAKTHBIX JAHHBIX
KommepcanrTa.

10. OTBETCTBEHHOCTb CTOPOH
10.1. CTopoHBI HECYT OTBETCTBEHHOCTH 32 HEHCITONHEHHE MIIM HEeHA Ie)KaIllee UCIIOMHEHNE CBOUX O0sM3aHHOCTEH 110
JloroBopy B COOTBETCTBUHM C YycIOBUsIMH JloroBOopa, a B 4YacTH MM HEYPETJIHMPOBAaHHONH 3aKOHOJATEIECTBOM
Pecrry6mmkn Kazaxcran.
10.2. CropoHa, HapyIHBIIIasi CBOW 0053aHHOCTH 110 J{oroBOpY, 10JKHa 0€3 MPOMEIJICHUS YCTPaHNUTh 3TH HapyILCHHUSI.
10.3. B ciydae HapyuieHus ycioBuii pazaena 9 Jlorosopa, BuHoBHas CTopoHa 00s3aHa Bo3MecTHTh apyroil CTopoHe
BCE JJOKyMEHTAJILHO JI0Ka3aHHbIE YOBITKY, NPUUMHEHHbIE pasriamenneM KonpunenunansHoi nadopmanny.
10.4. OTBETCTBEHHOCTh 3a YOBITKH, NpUUMHEHHbIe CTOpPOHE BCIIEICTBUE HECAHKIIMOHUPOBAHHOTO JIOCTYIA TPETHHX
JIMII K IPOrpaMMHOMY o0ecTieueHHI0, CUCTEMaM/CHCTeMaM YAaJIeHHOTO JI0CTYIIa, BO3JIaraeTcs HA BHHOBHYIO CTOPOHY.
10.5. B cnywae nmpuanHeHus ymep6a baHKy, BO3HUKIIETO BCIEACTBHE HAPYIICHN HHPOPMAITHOHHON O€30IIaCHOCTH,
a Takke cOoeB B paboTe WHPOPMANIMOHHBIX cucTeM baHka W HapymeHHs HX O€30MacHOCTH, BBI3BAHHBIX
BMEIIATENIECTBOM CcO cTopoHBI KommMepcanTa w/mnm Tperbux jmi, Kommepcant Bo3mernaer baHKy mpuamHEHHBIN
ymep6 B TeueHue 3 (Tpex) Pabounx mHEl ¢ maThl MOMydeHUs MIChbMEHHOTO TpeOoBaHus banka.
10.6. Omnara cymMbl HEYCTOHKH He 0cBOOOX1aeT CTOPOHBI OT HCHONHEHHMS 0053aTeNbCTB 110 JloroBopy.
10.7. B ciiyuae HEHCHOHEHMS WM HEHAIJIEXKAIIEro ucrnoiaHeHnss KoMMepcaHToM 00513aTeNbCTB, MPEayCMOTPEHHbIX
HoroBopom, Kommepcant BbituiauuBaeT baHky mo TpeOOBaHMIO MOCIETHEro, HEYCTOWKy, B pasmepe 100 (cra)
MECSYHBIX PACUETHBIX ITOKa3aTeNel 3a Kax bl (haKkT HapyLIeHUs, 3asBJICHHbII baHkoM, eciii MHOM pa3Mep HEeYCTOMKH
10 KOHKPETHOMY HApYIIEHUIO HE YCTaHOBJIEH [lOroBOpOM OTHENIBHO. baHK BIpaBe NPUOCTAHOBUTH PACUETHI 110
JloroBopy 10 yperyiaupoBaHusl NpeTeH3uU. baHK BIpaBe OCYIIECTBUTH YJOBIETBOpEHHE TPEOOBAHUU MO CyMMaMm
BO3MEILEHN YOBITKOB U OIJIATHI HEYCTOWKH, B MOPAJKE, YCTAaHOBJIEHHOM J[oroBopom.
10.8. B ciiyuae HecBOeBpeMEHHOTO BO3BpaTa cCyMMbl Bo3BpaTHOW KapTOo4yHO# onepaiyu, KoMMepcaHT BhIIIaYMBaeT
Banky mo TpeboBanuro nocnenHero, neHo B pazmepe 0,1% OT cyMMbl JaHHOH orepanuy 3a KaXkKAblid KaJeHIapHBIA
JICHb TIPOCPOUKH.

10.9. KomMepcaHT HeceT OTBETCTBEHHOCTh:

10.9.1. 3a peifcTBuA/0e3MeHCTBHS CBOETO IEepCOHANa/KOHTPAreHTa, MOBJICKIINE 32 cO00# HapylIeHHe MOJI0XKCHUH
JoroBopa, yObITkM win ymep0d penoBoi pemytanuu banka winm mpuBiedeHne baHka K OTBETCTBEHHOCTH,
MPEeIyCMOTPEHHOH  3aKkoHOonatenbcTBOM  PecmyOmmkm — Kazaxcran, mpaBuimamu  MIIC, Bkmrodas  Bce
B3bICKaHUs/ITpadbl, HANOKeHHbIE HAa bank co croponsl MIIC, Bo3HUKIIKE BCieACTBUE JesaTebHOCTH KomMepcaHTa
¢ BeItuIaToH mtpacda banky B pasmepe 200 (aBecti) MPII 3a kaxoe HapymeHue;

10.9.2. 3a HapyIieHHe CPOKOB MPEIOCTABICHHUS TOKYMEHTOB B COOTBETCTBHH C JIOroBOpOM;

10.9.3. To criopam [leprkatesieii KapTouek u IPYrUM BOIPOCaM, CBSI3aHHBIM C 00CTykuBaHueM Jlepikartenieii KapToUek,
BO3HHUKIIINM BCIIEJICTBHE AesATeNbHOCTH KoMMepcanTa, 3a Kaxyio TpaH3akuuio, 3a ZOIyIICHHbIC HEJeHCTBUTEIIBHbIC:
HECAaHKIIMOHUPOBaHHbIe, Dpoj, WHBIE HENpPAaBOMEpPHBIE OINEpalUu, BKJIIOYas NPETEH3NH baHKOB-3MHUTEHTOB,
BeIcTaBneHHble banky uepe3 MIIC, nnn mpereHsun, BbICTaBlICHHBIC HAanpsiMylo baHKy Mo MpHYMHAM TPU3HAHUSA
ormeparn ¢ Kaproukamu bankoB-smureHToB y KomMmepcaHTa HeleHCTBUTEIBLHBIMH: HECAHKIIMOHMPOBAHHBIMH,
®ponom, HHBIMH HEIIPaBOMEPHBIMH, BKITIO4as TpaH3aKIMH, 10 KOTOPBIM OCIIapHBaHNE MPETEH3UH HE PEyCMOTPEHO
npaswiamMu MIIC;

10.9.4. B ciyuyae mpuMeHeHus kK baHKy yIOJHOMOYEHHBIMH TOCYJapCTBEHHBIMH OpraHaMH IPEAyCMOTPEHHBIX
3akoHozaTeabcTBOM PecrnyOnukn Kaszaxcran mep OTBETCTBEHHOCTH 3a HapyuieHne KommepcaHToMm TpeOoBaHHii
BaJFOTHOTO 3aKOHOJaTenbcTBa Pecybnuku Kasaxcran;

10.9.5. KommepcanT 00s3yeTcs Bo3Mmeniath baHky B MojgHOM o0beMe Jro0ble CyMMBbI IITpadoB, COOPOB U HEYCTOEK,
HanoxeHHBIX Ha bank MIIC, HarmonansueiM bankom Peciy6nuku Kasaxcran, ArenrctBoM Pecrybnmkn Kazaxcran
0 PETYIMPOBAHUIO U PA3BUTHIO (PMHAHCOBOTO PHIHKA, CyIeOHBIMU/TIPABOOXPAHUTEIBHBIMI OpPTraHaMH H/MIIM HHBIMU
YIIOJIHOMOYEHHBIMI OpraHaMu, B CBSI3W C HapymeHusMH KommepcantoM mnojoxeHuid JloroBopa, TpeOoBaHUiMA
3akoHonarenscTBa Pecrryonuku Kaszaxcran, npasun MIIC;

10.9.6. KommepcaHT 00s13yeTcsl IpH3HABATh B KauyecTBE JOKyMEHTa IIPETEH3MIO, BHICTABICHHYIO baHKy 3MUTEHTOM
KapTouxu, onepanuu no kotopoil cosepmanuck y KommepcaHnra, ¢ yka3aHueM Ha TO, 4TO OHEpaIUU SIBISIIOTCA
(ponoBbIMHU (HE coBepIIaBIIMMHUCS JlepkaTeneM KapTOUKH) WM (paKCUMHIBHOE COOOIIEHHE IMUTEHTA C yKa3aHUEM
Ha TO, 4TO oneparuu ¢ KapToukamu 3TOT0 SMUTEHTA SABISIOTCS (HPOIBIMH,

10.9.7. B cnyuae ecnu aedicrue(-s1) winu G6e3neiicteue(-s1) padorHrkoB KommepcanTa/kontparenToB Kommepcanra
MOBJICKYT 3a CcOOOH HapylleHue MoyokeHwid JloroBopa, mpuunHeHWe YOBITKOB baHKy u/mium ymiepOa JemoBOi
penyrannu banka wim npusiedenne banka K OTBETCTBEHHOCTH, IPEAYCMOTPEHHOM 3aKOHOIaTeIbcTBOM PecyOimkn
Kazaxctan, npasmnamun MIIC, KoMMepcaHT OCYIIECTBIISIET IOJIHOE BO3MEIIEHHE NPUYMHEHHBIX BaHKy yOBITKOB,
BKJTIOYAsl BCE B3BICKaHUA/IITpadbl, HanokeHHBIE Ha bank co ctopors! MIIC, BO3HHKIINE BCIEACTBUE AEATEIEHOCTH
Kommepcanta, cymMMa KOTOpBIX yKa3bIBaeTcs B IpeabsBileHHONM bankom mnucbMeHHoW mnpereHsuu. Cymma
NPUYMHEHHBIX YOBITKOB MOXKET OBITH IEPECMOTPEHA aKTOM COTJIacOBaHMs, nonucanHoro bankom u Kommepcanrom.
Bbank u KoMMepcaHT B KaXk10M OTJEIbHOM CIIy4ae OrOBapUBaIOT HOPSIOK IPOU3BEACHUS BO3MELLEHUS — YAep KaHUEM
n3 npuumraromuxcss Kommepcanty cymMMm wuiam omnaTo no BeicTaBisgemMoMy bankoM cuery. bank Bmpase




MPUOCTAHOBUTH pacueTsl 10 JJoroBopy 10 yperyJiupoBaHus MPEeTeH3UH;

10.9.8. 3a nmomymennsiit ®pon Kommepcant Bo3Mernaer banky yOBITKM B HOpSIKE, YCTaHOBIEHHOM JloroBopowm,
BKJIIOYasi MIPETCH3WH SMHUTCHTOB, BbICTaBIeHHbIE baHky depes MIIC, unam mpeTeH3uu, BBHICTABICHHBIE HAIPAMYIO
banky no nprunHaM npusHaHus onepanuu ¢ Kaproukamu smurenTos y KommepcanTa (pponoBbMu;

10.9.9. Ilpucoenunernem k Jorosopy, KoMmmepcanT npuanMaeT Ha ce0si pUCKH M BCe TOCIEACTBUA (B TOM UHUCIIE
yOBITKM M YIYIIEHHYIO BBITOMy), KOTOPBIC MOTYT BO3HHKHYTH B CBS3M C OTPAaHHUYCHUSIMH U 3allpeTaMH,
YCTaHOBJICHHBIMH 3aKOHOJATEIbCTBOM HMHOCTPAHHBIX TOCYJApCTB M CAHKIMSIMH B COOTBETCTBHH C FOPHUCIMKIIHCH
m000# CTpaHbI, MEXXIYHApOJHOW OpraHW3alWH, AEUCTBHE KOTOPHIX paclpocTpaHsercs Ha KommepcaHTa U ero
omepanuu (B TOM 4YHCIe, HO HE OTPAaHHYHMBAsCh, CBA3AHHBIX C BHIOM OIEPALMH, CO CTPAHON pErHCTpaliy U/UiTH
HaxoxJeHns: KommepcaHTa M ero JMOJDKHOCTHBIX JIML, aKIIMOHEPOB/y4aCTHUKOB, OeHE(QHIIMAPHBIX COOCTBEHHHKOB,
JIOYEPHUX M acCOLMHPOBAHHBIX OPraHHU3ALUM, a TaKKe IUIaTe)KeH, MPOBOAUMBIX B JIAaHHBIC CTPAHBI/IaHHBIM JIMLIAM
WIM W3 JaHHBIX CTPaH/OT JaHHBIX JIUI), TpoBojauMble bankoM wmimm mnocpenctBoM banka. baHk He Hecer
OTBETCTBEHHOCTb 32 JIAHHBIE PUCKH U MOCIEACTBU (B TOM YHUCIIE 32 YOBITKU M yIYIICHHYIO BHITOLY);

10.9.10. B cay4ae HEBO3MOKHOCTH UCIIONIE30BaHUA BaHKOM TEXHHYECKUX CPEICTB, MPOTPAMMHOTO 00eCTIeueHHS 110
BuHe Kommepcanra, Brimodas cOom B paboTe, BbI3BaHHBIE HapymeHHeM KomMmmepcaHTOM TpeOoBaHHN
nH(pOpMALMOHHON 0e30macHOCTH, TNpPHYMHEHHS YOBITKOB baHKy BcienctBue HapymieHust KommepcanTom
nH(pOpMaMOHHO 6€301aCHOCTH, COBEPIICHHNS JEHCTBHUH, HAITPABICHHbIX Ha HApYIIeHHE paOoThl HHPOPMAIIMOHHBIX
cucteM baHka m HapymeHus uX O€30MacHOCTH, B TOM 4YHCJIE B XOJA€ HMHTErpanuu ¢ cucremMamu banka, mmbo
MPOM3OLIEIINX B PE3yJbTaTe WHOTO BMemarenscTBa KommepcanTa, npuBiedeHuss baHka K OTBETCTBEHHOCTH 3a
HapylIeHHE OrpaHUYCHUI HCIOJIb30BAaHHUSI IPOTPAMMHOIO OOECHEUYEHHs, NPEIyCMOTPEHHBIX B JIOrOBOpE C
MpaBoo0JIaIaTeNieM MPOrPaMMHOI0 oOecreueHus, BhI3BaHHbIC neiicTBusMu Kommepcanra, Kommepcant o0si3an B
Teuenne 3 (Tpex) Paboumx nHei ¢ natel monydeHus yBenoMieHus banka, BepHyTh Bce yOBITKH, H3epKku baHka n
BhITUIATUTH WTpad B pazmepe 200 (aByxcra) MPII no kaxkaomy dakty;

10.9.11. ITo Bcem UHBIM (haKTaM HEHCIIOJHCHHUS, HEHAIeKaIIero ucnonHenus Kommepcanrom ycnosuit Jloroopa;
10.9.12. MIIC npenycmarpuBaetcs npaBo nHuLManuu bankom-amutentom Chargeback npouenypst no Tpanzakuusim,
coBepieHHBIM 110 Kaproukam, B TeueHne 540 (MATHCOT COPOK) KalleHAAPHBIX JHEH CO THS MpoBeAcHUs TpaH3aKmuit
nnmn uHOH, yctaHoBieHHBIH MIIC cpok. Kommepcant o00s3yercss B O€3yCIOBHOM TIOpSAIKE OIUIATUTH baHKY
MIOHECEHHBIE M PacXoIpl 1o yaoBieTBopeHuio Takux Chargeback;

10.9.13. KommepcaHT 00s3yeTcsi He TEPEHOCHTh WM TBITAThCsA MEPEHECTH CBOIO (PMHAHCOBYIO OTBETCTBEHHOCTh
myTeM oOpamieHus K JlepkaTennto KapTodKH ¢ Mpock00il nim TpeboBaHNEM OTKa3a OT CIIopa;

10.9.14. KommepcaHT HeceT OTBETCTBEHHOCTh 3a NpoBeneHue TpaH3akIMid, OCYIIECTBICHHBIX C HCIIOJIb30BAaHHEM
JIOTIOTHUATENBHBIX CepBUCOB(OMIIHIA), yKazaHHBIX B 11.3.12. JloroBOpa, B TOM YHCIIE C HCIOIB30BAaHHEM PEKBU3UTOB
KapTOYKH, MOJYYeHHBIX TOCPEICTBOM Tene(hOHHOI/ hakCHMHUIBHOW/TIOYTOBOM CBSI3H, - B CyMMe TakuxX TpaH3akiuii, a
TaKXe JT00bIe CyMMBI CaHKIHH 10 TakuM TpaH3akuusaM, Ha3HaueHHbIe baHKy cucTteMaMu (IIpH HAJIMYUH TaKOBBIX).
Bce Bo3MOXKHBIE PUCKH, CBS3aHHbIE C IPHU3HAHUEM TakuX TpaH3aKkIMi HeCaHKIIMOHUPOBAaHHBIMH, HeceT KommepcaHT;
10.9.15. KommepcaHT HeceT OTBETCTBEHHOCTE Iepe]] baHKoM B TIOTHOM 00bEME TOHECEHHBIX YOBITKOB, BO3MEIIAEMBIX
KomMepcaHToM cBepx yCTaHOBJICHHBIX [l0OrOBOPOM CyMM HEYCTOEK.

10.10. BaHk He HeceT OTBETCTBEHHOCTH:

10.10.1. 3a oTka3bl B paboTe TEXHUUECKHUX CPEACTB, TepMUHAIOB OIIIAThl, COOM IIPOrPaMMHOTO 00ECIIEUeHH S, CHCTEM
9HEPTrOCHAOKEHNS U TIepelayyl JaHHBIX, HaJ KOTOPBIMH baHk He HMeeT MPSMOTo KOHTPOJIS;

10.10.2. Tlo criopaM u pa3HOrJacHsiM, Bo3HUKarOIMM Mexay Kommepcantom u JlepkareneM KapTOYKH B CBSI3U C
peanusaitieii ToBapos/pabot/ycayr, mexay Kommepcantom n Kommanuei B cBsi3u ¢ Mcnons3oBanneM TepMmuHaia
OIIJIATHI;

10.10.3. 3a 3amgepkKy B ILIaTekaX, BbI3BAHHYI0 HECBOCBPEMEHHBIM u3BelleHneM banka Kommepcantom 00
M3MEHEHMAX OAaHKOBCKUX pPeKBU3NTOB KomMMepcaHTa;

10.10.4. 3a nezauncienne Ha Cuer KoMMepcaHTa JieHeT B ciIydasx, IPeaycMOTpeHHbBIX JJoroBopom;

10.10.5. 3a HeBo3MoOXHOCTH 3auncienus Ha Cuer KomMepcaHTa ieHer B ciydae, KOraa HEBO3MOXHOCTb 3a4HCIICHUS
CYMMBI JICHET, 3a0JIOKHPOBAHHOH Ha OCHOBAaHWHU IIOJIOKHMTENILHOTO pe3yibTara ABTOpH3aluH, OOYCIIOBICHA
yTepeit/0nokupoBaHreM/u3bsaTHeM Kaprouku, mnbo 3akpbITHEM/OrpaHHueHHeM oreparuii no Kaprouke;

1010.6. 3a mocnenctBust npusHaHUS TpaH3aKIMHM HEAEHCTBUTEIHHOW: HECAaHKIMOHMpOBaHHOH, ®pomom, HHOH
HEINIpaBOMEPHOI1, B COOTBETCTBUU C JlOroBOpOM;

10.10.7. baHk He HeceT OTBETCTBEHHOCTH 3a M3MeHeHue J[oroBopa, KOTOpbIe MPOM3OLUIM B CHIY, BCTYIHBIINX B
JieficTBHE HOPMAaTHBHBIX MPAaBOBHIX akToB PectyOnmkn Kazaxcran.

11. ®OPC-MAXKOP

11.1. Ecnm xakoif-mu6o u3 CTOPOH MPENmATCTBYIOT WM 33JCP)KUBAIOT HCIONHEHHE 00s13aTensCTB Ho JloroBopy
00CTOSTENLCTBA HETIPEOIOIMMON CHIIBI, yKazaHHble B 11.11.2. JloroBopa, Torja MCIOJIHEHHE O00S3aTENbCTB I10
JloroBopy npHocCTaHaBIMBAETCS COpa3MEpHO BPEMEHH, B TEUEHHE KOTOPOI'o JUISATCS TaKue 0OCTOSTENILCTBA M B TOH
CTEIICHH, B KAKOW OHM IPETATCTBYIOT WJIH 33€P’KUBAIOT HCIIOIHEHHE 00513aTEIIbCTB.

11.2. O6cTosTENnBCTBA HEPEOAOIUMOH CHITBL, 171 1iesel JloroBopa, 03HavyaroT 1o0ble 00CTOSATEIbCTBA, HAXOISIIHECs
BHE pa3syMHOro KoHTposisi CTOpOH, BKJIIOYas, HO HE OrPaHWYMBAsICh, IOXKAphl (32 MCKIIOUCHHEM IMPOMCLIE/IINX
BCIIEICTBHE HEOPEXKHOCTH WM XamaTHOCTH CTOPOHBI), HABOTHEHUS, 3€MIIECTPSCECHHUs, BOWHBI (OOBSBICHHBIC M




HEOOBSIBIICHHBIE ), BOCCTAHHUSI, 3a0aCTOBKH, TPAYKJAHCKUE BOMHBI UM MAacCOBbIe OecOpsIKY (32 UCKITIOYEHUEM JTFOOBIX
BOEHHBIX JEHCTBUM, BO3HUKIIMX BHE MecToHaxoxiaeHusi banka, Kommepcanra; orpaHnyeHuii u 3amnpeTos,
YCTaHOBJICHHBIX 3aKOHOJATEIILCTBOM HHOCTPAHHBIX TOCYIAapCTB M CAHKIUSAMH B COOTBETCTBHH C IOPHCIUKITHCH
000 CTpaHbl, MEXIYHApOIHON OpraHW3aln{, KOTOphIle OOOCHOBAaHHO HE paclpOCTpaHSIOTCI Ha baHk,
KommepcanTa), npuHsITHE HOpMAaTUBHBIX akToB PecnyOnmukn Kazaxcran, HepaboToCocOOHOCTH, COOHM U OIMIHMOKH B
pabote cucteM, BCIEACTBHE KOTOPHIX MOXKET CTaTh HEBO3SMOXKHBIM CBOCBPEMEHHOE BBIMTOJHEHHE 00SA3aTENBCTB IO
Horosopy.

11.3. B teuenne 10 (gecsarn) Pabounx mHEH ¢ JaThl HACTYIUICHUS 00CTOSTEIHCTB HEMPEOJOIMMOM critbl, CTOpOHA, y
KOTOPOI UMEIOTCS MPEIATCTBHS B BHITIOJHEHUHU 00513aTeNNBCTB 110 JJOroBopy, MOKHA MUCEMEHHO YBEIOMHUTH IPYTYIO
CTOpOHY 0 HACTYIUICHUH 00CTOSTENBECTB HETIPEOIOJIUMON CHITBL.

11.4. Ecnu CtopoHa He clienajia YBeJOMIICHUs, Kak ycTaHoBlieHO B 1m.11.3. JforoBopa, oHa TepsieT MpaBo CChUIATHCS
Ha O0CTOSTENBbCTBA HEMPEOJOIUMON CHIIBI, 332 HCKIIOYCHHEM CIIydaeB, Kornma Jjis Takoii CTOpOHBI B pe3ysbTare
00CTOSATEIBLCTB HEMPEOTIOTUMOM CHIIBI CTATI0 HEBO3MOKHBIM MOCIATh YBenoMicHue Apyroid CTopoHe.

11.5. O6crosiTenpeTBa HEMPEOIOTMMOM CHITHI, HOCSIIIHNE OOMEH3BECTHRIN XapaKTep, HOTIOIHUTEIHHBIX JOKA3aTSIBCTB
W yBeIOMIICHHH HE TpeOyroT. [loka3aTenbcTBa B OTHOIICHHH BCEX WHBIX OOCTOSTENHCTB HEMPEOJOIMMON CHITBI
MPEICTABISIIOTCS 3anHTepecoBaHHON CTopoHOH. Jl0Ka3aTeIbCTBOM, CBHIETEIBCTBYIOMINM O TAKHX OOCTOSTEIIHCTBAX
U WX JUIUTEIBHOCTH, SBISIOTCSA JTOKYMEHTHI, BhInaHHbIe HarmonamsHOU [lamaroit [IpennpuHmMarenel MM WHBIM
KOMIIETCHTHBIM OPTaHOM.

11.6. B reuenue 10 (necsatn) Pabounx qHei mocie mpekpamieHns 00CTOSTEIECTB HETPEOI0IMMON CHIIBI, BOBICYCHHAS
B HUX CTOpOHAa, JOJDKHA MMMChbMEHHO YBEAOMHTH APYTryi0 CTOPOHY O IpEKpalleHUH 00CTOATENHCTB HEMPEOA0IMMON
CHIIbI U BO30OHOBHTH WCIIOJHCHHE CBOMX 00s3atenbcTB 1no JloroBopy. B ciyuae, eciu oOcrostenbcTBa
HETPEOI0IMMO CHIIBI MTPOAOIDKAOTCs Oosiee 1 (0IHOT0) MecsIla MoCie X HACTYIUICHU, io0as u3 CTOpOH BIpaBe
OTKAa3aTbCs OT HUCHOJHEHUs JloroBopa, MUCHMEHHO yBEJOMHUB 00 3ToM Ipyryio CTOpoHYy He mo3jHee, ueM 3a 14
(uetbipHanuaTh) Pabounx aHel no npeanonaraeMoii aatel npekpamenus Jorosopa.

12. CPOK JEVCTBHUA JIOTOBOPA, IMMOPSIOK ETO U3SMEHEHMSA Y PACTOPKEHU A

12.1. JIoroBop BCTYIAET B CHILY C JaThl €TO 3aKIIOYCHHUS.

12.2. JloroBop 3aKiIr04aeTCst CPOKOM Ha OJIHMH I'0J 1 aBTOMaTHYECKH MPOJIOHTUPYETCs Ha OYEPETHOMN IEPHOI, ECIIH HU

onHa 13 CTOpPOH MMCHMEHHO HEe COOOIIUT O CBOEM HaMEpEHHUH NMPEKPATUTS JieiicTBIE JJoroBopa He MEeHee YeM 3a OJ1H

MecsIl 10 HCTeIeHUs cpoka JloroBopa. B yactu ¢puHaHCOBBIX B3aMMOPac4€TOB 1 ycinoBuii JloroBopa nx Kacaromuxcs,

JloroBop AeHCTBYET IO MOJIHOTO MCIIOJIHEHUS! IEHEKHBIX 00513aTeNbCTB 1o JJoroBopy.

12.3. JloroBop MOXeT OBITh PAaCTOPrHYT JOCPOYHO Mo corameHnto CTOpOH, B CilydyasX, HPEILyCMOTPEHHBIX

3akoHojaTenbcTBOM PecnyOnuku Kaszaxctan, wiam mo wuHunmatuBe oxHOW u3 CTOpPOH, IyTeM NHCHBMEHHOTO

yBenomiieHus apyroit Croponsl, He MeHee deM 3a 30 (Tpuamats) Paboumx nHeil 1o mpenamoriaraeMoil AaThl
pacTopKeHusl.

12.4. baHk BrpaBe B OJJHOCTOPOHHEM BHECYZEOHOM IOpsIJIKE OTKa3aThCsl OT MCHONHeHHs JloroBopa, yBeIOMHUB 00

stom Kommepcanra 3a 3 (tpu) PaGoumx mHs 10 mpenmnonaraeMoil JaThl mpekpamieHust JJorosopa, B CleayrOmMx

CIryqasx:

1) wanuuus ceenenuit o Kommepcante B [lepeunsx;

2) ecnu OOHOW CTOPOHOW/YYAaCTHHKOM OINCPALMM/CHCIKU WIH 00S3aTeNbCTBAa IO CIHEJIKE SBISETCSA JIHMLO,
3apernCTPUPOBAHHOE/HAXOISIIEECs B CTPAHE CO 3HAUYUTEIbHBIMHI PUCKaMH OTMBIBAHU JICHET ¥ (PMHAHCHPOBAHUS
Teppopu3Ma, OIpPEACICHHON MEXIYHApOJHONH OpraHW3alvell WM HHOCTPAaHHBIM TOCYIapCTBOM, JIMOO eciu B
WCIIOJIHEHUH 3TOW ONepaluy/CeIKH y4acTBYET TaKoe JIUIIO;

3) ecnu B mporecce U3yUEHHS OTEpaIuii, coBepiraeMbix KoMMepcaHTOM, ecTh MOMO3PEHHUsI O TOM, YTO OTEPAIUH
COBEpINAIOTCS B LENIX Jieraau3auud (OTMBIBaHMSA) JIOXOJIOB, TMOJYYEHHBIX TIPECTYNHBIM IIyTe€M, H
(hMHAHCHPOBAHMS PACIIPOCTPAHEHUS OPYKHI MacCOBOTO YHUUTOKEHHUS,

4) B cimywyae ortkaza KoMmmepcanta B TpeNOCTaBICHHH NOKYMEHTOB M HWH(OPMAIMK sl IeJiel COOIOICHUS
3aKoHOMaTenscTBa PecryOnmukn  KasaxcTtaH o MpOTHBOACHCTBHHM Jlerajnu3aluy  (OTMBIBAHHUS) JTOXOJIOB,
MOJYYCHHBIX TPECTYIHBIM IIyT€M, W (MHAHCUPOBAHHIO TEPPOpU3Ma, 32 MCKIIOYEHHEM CIIydaeB, KOIJa Takoe
3aKpbITHE HE JIOMYCKAETCsl B COOTBETCTBHHU C TpeOOBaHMIMH 3aKoHOaTeNbcTBa Pecybmukn Kasaxcran;

5) npu HanMMYMK OOCTOATENBCTB, YKa3bIBAIOIIMX HA TO, YTO B OTHOIIEHHH KoMMepcaHTa BeaeTcs: pa30HpaTeabeTBO O
NPU3HAHUM €ro JEATENbHOCTH HE3aKOHHOH, 4To JesATenpbHOCTh KoMMmepcaHTa cBsizaHa ¢ peanu3anuei
3alpelIeHHBIX WM OTPaHMYCHHBIX B 000pPOTE COTNIaCHO 3aKoHOAaTenbcTBY PecnyOnukm Kazaxcran/mpasuiam
MIIC TtoBapoB/paboT/ycnyr, B cilydasx, BbI3bIBalONIMX y baHka Momo3peHHe OTHOCHUTENBHO MPaBOMEPHOCTH
Tpan3akuuif, Tpu OTKa3e MpeACTaBlIeHHsS baHKy 3ampomeHHON WH(OpPMAalWH, WIN HAIWYHNM HHBIX CIy4aes,
KOTOpPBIE MOTYT BJI€Yb Peaji3alio MPOTHBOIIPABHON NEATEIFHOCTH W HaHECEHHE ymiepOa, a TakKe MPH MHBIX
OCHOBAHHSX 10 ycMOTpeHmio baHka;

6) 1o tpeboBanuio MIIC;

7) HerexecooOpa3HOCTH JabHEHINero BeImoaHeH s JIoroBopa;

8) HapyureHus npaBua oocayxuBaHus Kaprodek min opopMIICHHUs YEKOB;

9) napyuenus Kommepcantom no6bix 00s3arenbets mo Jorosopy;




10) otkirouenuss KommepcanToMm mitk ero paboTHHKaM# ycTaHoBieHHOro POS-tepmunana, TepMuHana Omiatel OT
cern 0Oe3 cornacoBanusi ¢ baHkom (IpW ycIOBUM NpueMa OIUIaThl 33 MPEJOCTaBISIEMbIC TOBAPHI/YCIYTH/padoThI
nocpenctsom POS tepmunana, TepMuHaNa OTIIATH);

11)ynauuenuss Kommepcanta B MOIICHHHYCCKHX [OEHCTBHAX MM O€3[CHCTBMM IMIPHU MONBITKE COBEPIICHUS
MOILIEHHUYECKUX JENUCTBUM,

12)otcyrereus Tpausakuuu B TeueHne 3 (Tpex) MecsAIeB C MOMEHTa Mo ucanus J[oropopa, JIM60 HeI0CTATOTHOCTD
00pemoB Tpan3zakmuu (3asiBICHHBIX IpH TpuBiIedeHnn KoMMepcaHTa);

13) pacTop:keHuns OTOBOpa OAHKOBCKOTO CUETa;

14) o MHBIM OCHOBAHUSIM, PETYCMOTPEHHBIM J[OTOBOpPOM.

12.5. B cnyvae pacropxenus JloroBopa, 06e CTOPOHBI TOMKHBI 3aBEPIIMTh B3aMMOpACUYEThl B TeueHHE 2 (ABYX)

mecsneB. OnHako, B ciydae IPEABSIBICHHS INPETEH3MH CO CTOPOHBI KaKOW-TMOO W3 IUIATeXXHBIX CHUCTEM 110

ycranoBieHHbIM MIIC ocHOBaHMSIM, IEPHO]T YPETYIUPOBAHUS PACYETOB CPOKOM HE OTPaHHYMBACTCSI, B COOTBETCTBUU

¢ npaBunamu MIIC.

13. PABPELIEHME CIIOPOB
13.1. Bce cmopsl, Bo3HuKaonme Mexnay CTOpoHaMH, pa3pemaloTcs IIyTeM IEPErOBOPOB B LENSAX JOCTHKCHUS
B3aHMOIIPHEMIIEMOTO peIleHHs. B ciryyae He mOCTHKEHMS OrOBOpeHHOCTH CTOPOHAMM, CIIOPHI W/MIIH Pa3HOTIIACHS
MOJIEKAT YPErYJIUPOBAHHIO B CyJeOHOM TMOpsIKE IO MECTy 3aiiodeHus JloroBopa B COOTBETCTBHH C
3aKoHOzaTeIbcTBOM Pecnybnmkn Kazaxcras.
13.2. B ciy4ae BO3HUKHOBEHHMS CIIOPOB, CBS3aHHBIX C UCTOJMHEHHEM JloroBopa, TOKYMEHTHI B DJIEKTPOHHOI Gopme,
xpansimuecss y banka w/miam KommepcaHTa, mo coBepLIeHHBIM B cooTBeTcTBHM ¢ JloroBopom TpaH3zakuusim
npupaBHuBatOTCss CTOPOHAMH K IOKYMEHTaM Ha OyMa)KHOM HOCHUTEJIE M MOTYT CIIY)KHTh JI0Ka3aTeabcTBOM. CTOPOHBI
COTJIACHBI MIPU3HAThH JaHHBIE 00 OINEepalysAX HAa MAIIMHHBIX HOCUTESIX MH(OpMaLuK B KaYeCTBE JI0KA3aTeNbCTB MIPU
pa3pelIeHnH CIIOPOB.
13.3. CTOpOHBI COrIalarTCs, YT0 UCTOYHUKOM MPABOBOTO PeryaupoBanus oTHomeHnid CTopoH B pamkax Jlorosopa
spisiercs JloroBop, 3akoHomarenbcTBO PecmyOmmkn Kazaxcran, mpasmra MIIC, mpu ycinoBuHM, eciii OHH HE
MPOTHUBOpPEYAT 3aKoHOAaTenbcTBY PecnyOmmkm Kaszaxcran. JIroOwsre ycmoBusi JloroBopa, KOTOpBIE MPOTHBOPEYAT
nonoxeHnsaM npasuin MIIC (kak n3BeCTHBIC HA MOMEHT 3aKJIIOUEeHUs J[oroBopa, Tak U pa3pabOTaHHBIX B OydyIem),
JIOJDKHBI OBITH IPUBECHBI B cOOTBeTCTBHE npaBminam MIIC.

14. 3AKJTIOYUTEJILHBIE YCJIOBUS
14.1. KommepcanT, B nemsax cobmonenns bankom 3akoHonarenscTBa Peciryonuku Kazaxcran, qaer cBoe coriacue:
6 cyuae, koeoa Kommepcanm — ¢usuveckoe auyo:
- Ha cOop, 00paboTKy AaHHBIX/epcOHaNIbHBIX NaHHbIX KomMmepcanTta no ¢opme Cornacus Ha cOop U 00paboTKy
MEepPCOHAJBHBIX M MHBIX JIaHHBIX, pa3MeLICHHOH Ha oduunansHoM caiite banka o aapecy forte.kz, u monrBepkaaer,
YTO O3HAKOMIIEH, IOHUMAET U NMPHHUMAET COJAEp)KaHHe, a TAaKXKe COTJallaeTcsd C IMOPSIKOM BHECEHHS M3MEHEHUI
W(WIN) JOTIOJTHEHNH, yKa3aHHOM B HEM.
6 ciyuae, koeda Kommepcanm — iopuduueckoe auyo.
- Ha epenavy/nonydenne nadopmanuu o Kommepcanre/nanasix KoMmmepcanTa TpeTbUM JIMIIAM/OT TPETHUX JIUILL, IPH
HaJIMYMM Ha 3TO 00A3aHHOCTEH MM IpaB yKa3aHHBIX JIMI] B COOTBETCTBUH C TPEOOBAHUSAMH 3aKOHOIATEIbCTBA H/UITN
3aKJTIOYCHHBIMH COTJIAICHUSIMH C TAaKUMH JINI[AMH, JTMOO KOTJa Takue OOsM3aHHOCTH W MpaBa BO3HUKAIOT MO MHBIM
OCHOBAaHMSIM, B TOM 4HCIE: YHNOTHOMOYEHHBIX TOCYAAPCTBEHHBIX OpPraHOB; MOPUAMYECKHX JIUL, BKIIOUYas
TOCYJapCTBEHHBIX FOPHIMYECKUX JIUI, HAIMOHAIBHBIX YIPABISAIOUINX XOJIUHIOB, HAIMOHAJIBHBIX KOMIIAHUU;
KPEIUTHBIX OIOpO; NMEHCHOHHOTro (HOH/A; ONEepaTOPOB/BIAJENbIIEB I'OCYJAAPCTBEHHBIX 0a3 NaHHBIX; KYPbEpCKUX
KOMIIaHUil; ONepaTOpOB COTOBOM CBSI3M; JIMII, OKAa3bIBAIOIIMX baHKy yciayru mo nH(GOPMaMOHHO -TEXHOJIOTHIECKOMY
COTIPOBOJKICHHUIO, MM UMEIONX ¢ baHKOM MHBIE clienku B chepe NesTeNbHOCTH NH(POBEIX M HH(OPMAIIMOHHBIX
TEXHOJIOTHH; MHOCTpaHHBIX OaHKOB-KOppecmoHneHToB; Hamorosoit Cmyx6s1 CIHA (Internal Revenue Service),
cormacHo TpeboBanusM FATCA, B TOM uHcle C HCIOJIB30BAHHEM CPEACTB aBTOMATH3alWM, WHPOPMAIMOHHBIX
CHCTEM, HHTEPHET-PECYPCOB, PA3IMYHBIX CEPBUCOB M IIPOrPAaMMHOT0 00eCTIeYeHHs BBIIICYKa3aHHbBIX TPETHHX JIHLI.
- Ha IpejiocTaBlieHne JaHHbIX KoMMmepcaHTa BiagenblaMu rocy1apcTBeHHbIX 0a3 nanubix (nanee — ['BJI), Lientpom
00paboTKN UICHTU(PHUKAIMOHHBIX JJAaHHBIX, & TaKXKe O(QUIIATIBHBIX U 3aKOHHBIX HCTOYHHUKOB (OPTaT DJIEKTPOHHOTO
npasuTesscTBa Pecybnmkn KazaxcTan/DneKkTpoHHOE JIMIEH3UPOBAaHUE, O(PUIHMAIBHBIE CAaWTBhl YIIOJIHOMOYEHHBIX
TOCYAapCTBEHHBIX OPI'aHOB M Ipyrue opUInaIbHble HICTOYHUKH) KPEIUTHBIM OFOpO, B TOM YHCIIE MoTydeHHOH u3 I'b /]
ot omeparopos/BnanensieB ['bJl, banky, kpeaAuTHBIM OIOPO W MHBIM OPTaHU3AIMAM/yUPEXKACHUSIM HAMPSIMYIO FITH
yepes TPeThHX JINII,
- Ha IPeAOCTaBIeHNE TaHHBIX KoMMepcaHTa IopuandecKOMY JIMITY, OCYIIECTBIITIONIEMY ITo perreHuto [IpaBurenscTBa
Pecrry6mmmkn KazaxcraH IesSTeTbHOCTD 1O OKa3aHUIO TOCYAaPCTBEHHBIX YCIYT B COOTBETCTBHH C 3aKOHOAATEIHCTBOM
Pecnyonmuku Kazaxcran, UMeroIeicst M mocTymnaromiei B OyayiieM, KpeAuTHEIM Otopo 1 baHKy HampsMyro win depes
TPETHUX JIHII (BKIIIOYAst KPEAUTHBIE OIOPO MIIH MOCPEACTBOM KPEIUTHBIX OF0pO;
- Ha mnpoBelieHHe baHKOM NpeABapUTENHHOrO aHaliM3a C HCIOJIB30BAaHHUEM KOH(HWAEHIMAIBHON HH(OpManuu o
KomMmepcaHTa 13 Bcex 3aKOHHBIX HCTOYHHMKOB C 1IE€JIbI0 TIOATOTOBKH MPEJIOKEHUH 10 poayKTam/ycinyram banka;
- Ha mepenady CBEACHMH M (WIM) JOKYMEHTOB B OpraH TOCYIAPCTBEHHBIX JOXOJOB, B TOM 4YHCIE Ui Leneil
OCYLIECTBJICHHSI OOMEHa CBeJCHMsSMH M (WIM) JOKYMEHTAMH MEXJIYy OpPraHoOM TOCYJAapCTBEHHBIX JOXOJIOB H




Haunonansueiv bankom Pecry6nuku KazaxcTan o CHATHM HaJIMYHBIX JICHET B TEUCHUE KaJICHAApPHOTO MECSIa CBEPX
YCTaHOBJICHHBIX TPENEJIBHBIX Pa3MepoB, INPEIYCMOTPEHHBIX TPEOOBAaHMSIMH HOPMATHUBHBIX IPABOBBIX aKTOB
Pecrry6mmkn Kazaxcran;

- Ha packpbITHe baHKOM B mopsAKe, MPeayCMOTPEHHOM 3aKoHOAaTenbcTBOM PecyOnukn Kazaxcran, nHpopmarmy,

COCTaBJIAIONIEH KOMMEPUYECKYI0, 0AaHKOBCKYIO M MHYIO OXpaHAEMYIO 3aKOHOAaTeIbcTBOM PecryOmmku Kazaxcran

TaliHy:

a) B CIlyJasx, IPeIyCMOTPEHHBIX 3aKOHOAaTeIbcTBOM PecmyOnmnku Kasaxcran;

0) paborHmkam banka;

B) JIMI[AM, OCYIIECTBIISIOIIMM MpPOBEPKY JEATEIbHOCTM baHKka IO OCHOBaHUSM U B COOTBETCTBUHM C
3akoHOaTeNnbCTBOM PecyOnukn Kaszaxcran;

I) KOHTpareHTy(-aM) M MHBIM JII[aM, P yCIIOBHH 3aKitoueHus: baHkoM ¢ TakumM(-1) TuioM(-Mu) cornatmeHus(-uii),
MIPEAMETOM KOTOPOTO(-bIX) OyJeT SIBJISATHCS NPHHATHE YKA3aHHBIMH JIMLAMH 00S3aTeNIbCTB O HEpasIJIallleHUH
MOJTy4eHHOW/ o TyuaeMoii ot banka nHpOpMaIMu TpeThHM JINIAM;

baHk He HeceT OTBETCTBEHHOCTH, €CIM KOH(HUICHIMAIBHOCTh HH(OPMAIMH, COCTaBIIIOMIEH KOMMEPUYECKYIO,

0GaHKOBCKYIO M MHYIO OXpaHsIeMyI0 3aKoHoaaTenbcTBOM PecmyOmmkn KazaxcTtan TaiiHy, Oblia HapylleHa IO BHUHE

Kommepcanra nin Kordunerunansaas napopMarys 0bU1a H3BECTHA MO0 CTala U3BECTHA TPETHHUM JIMIAM U3 WHBIX

HCTOYHHKOB.

- AO «locymapctBeHHOe KpeamTHoe Oropo» (manmee — KpemurHoe Oropo): (a) Ha momydeHHe HHOOPMAINH O

Kommepcanrte ot AO «IleHTp pa3BuTHS TPYHAOBHIX pecypcoBy, u3 I'BJl ot omeparopos/BnanensueB ['B/], a Takxke ot

IOPUIMYECKOTO JINI[A, OCYLIeCTBIsIomero mno pemenuto IIpaBurensctBa PecmyOnuku Ka3zaxcraH nesTenbHOCTH 1O

OKa3aHHMI0 TOCYIAPCTBCHHBIX YCIYI B COOTBETCTBHHM C 3aKOHOAATeNbCTBOM PecmyOmumku Kasaxcran, (0) Ha

npezpocrasienne nHGopmanuu o Kommepcanre, mojgy4eHHO# B COOTBETCTBHHU C MOAMYHKTOM a) HACTOSIIETO MYHKTA,

bauky;

- AO «lleHTp pa3BuTHS TPYHOBBIX pecypcoB», Bianensliam/oneparopam ['B/l, topummueckomy Jnuimy,

ocymiecTBIsifoIeMy 1o peunreHuto [IpaButenbcrtBa PecnyOmuku Kaszaxcran —nesiTenbHOCTh 10 OKa3aHHUIO

TOCYAAapCTBEHHBIX YCIYT B COOTBETCTBHHM C 3aKOHOJATeNbCTBOM PecmyOmmkm Kasaxcran: Ha mpenocTaBieHHE

napopmanun o Kommepcante KpenutHomy 61opo u banky nocpencrsom Kpexntaoro 610po;

- Ha BBIIady KPEAUTHOTO OTYETA MOIyJaTeNIo KPEIUTHOTO OTYETA, BKJIIOYAs JaHHBIE, KOTOPBIE IMOCTYIISIT B KPEAUTHBIC

6ropo B OynaymeM W/WIM 10 KOTOPBHIM HOCIENHSs MH(GOPMALUs ITOJNydeHa paHee IATH JIET C AaThl MOITydCHHS

nocyieiHe HH(OPMAaIUY, a TAKKE Ha MPEIOCTABICHHE HHBIX YCIYT.

14.2. Hacrosuum KoMMepcaHT 3aBepsieT, 4TO B OTHOIIEHHH IEPCOHANBHBIX JAHHBIX CYOBEKTOB IHEPCOHAIBHBIX

JIaHHBIX', EepeIaHHbIX U MO JIEKAIUX nepenade B 6yayiiemM Kommepcantom BaHky 10 10r0BopaM, 10NOJHUTEILHBIM

COTJIAIIEHUSIM K JOTOBOpaM, a TakXKe B HMHBIX CIy4asX, KOIJla B COOTBETCTBHHM C 3aKOHOJATEIBCTBOM M (MIJIM)

BHYTPEHHUMH JTOKYMEHTaMHi baHka BO3HHMKaeT HEOOXOIMMOCTh cOopa, 0OpabOTKH TaKHUX MEPCOHAIBHBIX JaHHBIX,

KoMMepcaHT mpenBapuTeNIbHO TOIYYWI Y CYOBEKTOB TMEPCOHAJBHBIX JaHHBIX COTJacusi Ha cOop U o0paboTKy

MepCOHAJIBHBIX IAHHBIX, Ha TIepejady NepCOHaJbHBIX IAHHBIX TPEThEMY JIUILY, B TOM 4ynciie banky, oopaborky bankom

MEPCOHAIBHBIX JIaHHBIX, TPAHCTPAaHWYHYIO Iepefady IMepCOHANBHBIX AaHHBIX No ¢opme Cormacus Ha cOop H

00paboTKy NepcoHaIbHBIX M MHBIX JTAaHHBIX, pa3MeLIeHHOH Ha opuiransHoM caiite banka no anpecy forte.kz.

14.3. Kommepcant mno TtpeboBanmio banka mnpenoctaBut baHKy JOKyMEHTaJbHOE MOATBEPXKICHUE HAINYUS

coOpanHbIX KoMMepcaHTOM y CyOBEKTOB HEpPCOHANBHBIX JITaHHBIX COTVIAacHid Ha cOOp M 00pabOTKy MepCOHaIbHBIX

JIAHHBIX, Ha TIepe/iavy TIepCOHANBHBIX JAHHBIX TPEThEMY JIMILY, B TOM unciie banky, 00paboTky baHkoM nepcoHanbHbIX

JIAHHBIX, & MIPU HEBO3MOXXHOCTH JOKYMEHTAJILHOTO TOATBEP KICHUS HAJIMYMS COTJIACHA, COOEpeT Takue coryiacus, a

3aTeM NMOATBEpIUT baHKy UX moryueHue.

14.4. OTBETCTBEHHOCTh 3a OTCYTCTBHE COrJlacMii Ha cOOp M 00OpabOTKy MEpCOHAIBHBIX JaHHBIX, Ha Mepeaady

MepCOHANBHBIX JaHHBIX TPEThEMY JIUITY, B TOM uHcie banky, 06paboTky baHKOM mepcoHaTBHBIX JaHHBIX BO3JIaraeTCst

Ha KommMepcanTa. B ciyuae npumenenus k baHky kakux-mu0o Mep 3a HapymeHHe 3aKOHOIaTeNTECTBA O TEPCOHATIBHBIX

nmaHHbIX KoMMepcaHT 00s3yeTcs Bo3mMecTuth banky, o TpeboBanmto banka, 1ro0bie moHeceHHbIe baHKOM pacxoabl u

YOBITKH.

14.5. bank:

- OCYLIECTBIISIET 3alIUTHBIE JCHCTBHS OT HECAHKIIMOHUPOBAHHBIX IIJIATEKeH, HE MPOTHBOpEYaIie 3aKOHOAATEIbCTBY

Pecnryonmku Kazaxcran;

- 00s3yeTcss OCYIIECTBIATH cOOp, 00paboTKy ¥ pacnpocTpaHEHHWE IePCOHAIBHBIX JaHHBIX pabOTHUKOB/

Hpe/IcTaBuTeNeH/yroTHoOMOoueHHbIX Jnl, KoMmMepcaHTa, criocobamMu, HE INPOTHBOPEYAIMMHU 33aKOHO/AATEIbCTBY

Pecnybnmmku Kazaxcran 1o Bompocam 3aliuThl TEPCOHATBHBIX TaHHBIX;

- BIIpaBe CaMOCTOSATENBHO OTIpeNeNsITh YCIIOBHSA JocTyIa K MIEPCOHATBHBIM JIAHHBIM

PpabOTHUKOB/TIpeICTaBUTEICH/ YIIOTHOMOYEHHBIX Tl KomMmepcanTa,

- 00s3yeTcst XpaHUTh IEPCOHATBHBIE JaHHBIE HE JOJIBIIE, YeM ITOTO TPeOyIOT el HX 00pabOTKH, M YHHITOXKATh X

M0 JOCTHXCHHU Iieiel 00paboTKy, ¢ yueToM TpeOoBaHUH 3akoHOoAaTenpcTBa Pecrrybmmkn Kazaxcran mo Bompocam

3aIUTHI IEPCOHATBHBIX JaHHBIX;

- 00s13yeTcsl BBINOJHATH WHbIE TpeOoBaHMS 3aKoHomaTenbcTBa PecryOnmku KazaxcraH mo BompocaM 3arfuThl

NepCOHAJIBHBIX JaHHBIX B paMKax ucnosHeHus Jlorosopa;

! dusudeckoe MO (PeACTaBUTENb, PAGOTHUK, YHACTHHK/AKLHOHEP, GeHe(ULUMapHblii COGCTBEHHUK, HHOE (PH3MUECKOE JINLLO), K KOTOPOMY OTHOCHTCS
NEPCOHATIBHBIC TaHHBIC




- He 00s13aH YBEIOMIIATh KOT0O-IMOO O COBEpIIaeMbIX JACHCTBUSX 10 cOopy, 00paboTke M mepenaye NepcoHaIbHbBIX
JIAHHBIX TPETHUM JIMLAM.

14.6. Ilpu nukBumanun b0 peopranmsanuu banka mmm KoMMepcaHTa, mpaBOIpeeMHUKY IIEPEXOIT Bce MpaBa U
obs3anHOCTH 110 JlOoTOBODY.

14.7. Bce yBenomieHus1, cooOmeHns mo JloroBopy CUMTAIOTCS HAIPaBICHHBIMI/TIOYYEHHBIMI JODKHBIM 00pa3oM
cooTBercTByIomIe CTOpOHOI B Cilydae WX HAIlpaBJICHHS B MHICBMEHHOM BHJIE HAPOYHO H/WMIIM TIOYTOBOHM CITy:KOO
W/WIH I0 paKCy W/WITH AJIEKTPOHHO IMOYTON 10 peKBU3UTAM, YKa3aHHEIM B JloroBOpe, IpH YCIOBHH, YTO W30paHHBII
KaHaJl CBS3HM NPELYyCMaTPUBAcT MOATBEPXKICHHE O JIOCTaBKE YBEIOMIICHHS/COOOIIEHHS aipecaTry, €clli MHOE He
YCTaHOBJICHO CHIENUAILHO JI0roBOpoM.

14.8. JloroBop cOCTaBJE€H Ha TOCYAapPCTBEHHOM U PYCCKOM S3bIKax, KaXAbIH M3 KOTOPBIX MUMEET OJMHAKOBYIO
IOpUANYECKYI0 cuity. [Ipu pacxokIeHUsIX Mexay Tekctamu /loroBopa Ha rocylapCTBEHHOM M PYCCKOM SI3BIKax ISt
UX YperyJlupoBaHus NPUMEHsSEeTCsl TeKCTOM J[oroBopa Ha pyccKOM SI3bIKeE.

14.9. Bo BceM ocTaibHOM, YTO He yperynupoBaHo JloroBopoM, CTOpPOHBI PYKOBOJCTBYIOTCSI 3aKOHOJATEIECTBOM
Pecnry6mmkn Kazaxcras.
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