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K IIpHKa3y 00 yTBEp KIEHUU TUIOBOI (hopMbl «OO0IIHE YCIOBHS JOTOBOPA 00CITYKHBaHUS
MpeAnpHuATHil TOprosiu U cepauca (KoMmepcanTa) mo yciryraMm HHTEpHET- SKBapHHTa»
Ne01-017007/486 ot 02 oxtsiopst 2024 rona

< ForteBank

OBLIUE YCJIOBUSI JOT'OBOPA
OBCJIY KUBAHUS TPEANIPUATHAU TOPT'OBJIN U CEPBUCA (KOMMEPCAHTA)
IO YCJAYI'AM UHTEPHET-DKBAWPUHT A

Hacrosmue OOmue yciaoBust TOroBopa oOCTyKHBaHUS TPENNPUATHI ToproBin U cepuca (KomMepcanTa) mo yciayram
HHTEPHET-3KBalipHHTa OMyOJINKOBaHBI Ha OQUIMANIsHOM nHTepHET-caiite AO «ForteBank» (manee - bank) mo ampecy:
www.forte.kz sBisroTcs HeoTbemieMoil yacTbio 3asBieHUs o npucoenuHeHnH KommepcanTta (manee — 3asBiieHHE O
TIPUCOETMHEHHH), COJIEP)KAT OCHOBHBIE €T0 YCIIOBUS, MIPEACTABIISIOT COO0H COBMECTHO €MHBIN JOTOBOP MPUCOETUHEHHS
(manee — [JoroBop). J{oroBop cuntaeTcst 3aKJIFOUEHHBIM C JIaThl IPUHATHS baHKOM B YCTaHOBJIEHHOM MOPSAJIKE MMOJaHHOTO
3asBIIeHMsI O MPUCOETUHEHUH, HAIIPABJICHHOTO Ha OKa3aHHEe YCIIyT HHTEPHET-9KBapHHra.

KommepcanTt noamucanieM 3asiBICHHS O NMPHUCOSAWHEHUH IOJNTBEPXKAAET, YTO OH MPOYMTAJI, MOHSUI U COIJIACHICS C
ycioBusiMu JloroBopa u 00513yeTcs CBOEBPEMEHHO H B ITOJTHOM 00bEME UX BBIMOIHSATD.

1. OCHOBHBIE OHATHSA, UCITOJIb3YEMBIE B HACTOSIIEM JJOTOBOPE

Tepmuubl U 00O3HAUCHMS, WCIOJNB3yeMble B TeKcTe JloroBopa, WMEIOT 3HA4YCHMS, KOTOPHIE 3aKPEIUICHBI

3aKoHOaTeNnbCTBOM PecyOnukn KazaxcraH, a Takke puBeIEHbI B HACTOAIIEH CTaThe!

1.1. ABTopHu3anus — nmpoueaypa 3anpoca 1 MociaeayIoIero morydeHus: baHkom oT OMUTEHTa pa3penieHus Ha MPOBEICHNE
orieparyy ¢ ucnonb3oBaHneM Kaproukw, nmpoBoauMmoro [lepikareneM KapTOUKH. YKa3aHHOE Pa3pelieHHE COAEPKHUT
YHUKJIBHBIA KO (KO ABTOPH3aLUK), HACHTUDUINPYIONINHA KaKAYI0 KOHKpeTHYI0 KapTouHyro onepanuio;

1.2. ABTOpH3alIMOHHBII 3ampoc — AJIEKTPOHHOE COOOIEHHE, TpaHciuupyeMoe KomMMmepcaHTOM B COOTBETCTBYIOLIEM
¢dopmare, coneprkailee HHPOPMAIHIO, HEOOXOIUMYI0 DMHUTEHTY JUIS TPOBEICHUS IPOLIEypbl ABTOPU3AIINHU B PaMKax
IUIaTeXxa, coBepiraeMoro JlepykaTeneM KapTOUKH ¢ HcIojib3oBaHMeM Kaproukm nubo ee peKBH3HUTOB IPH OILIAaTe
ToBapoB/padot/ycinyr Kommepcanra;

1.3. Bauk-3kBaiiep win Bank — Axnnoneproe obmectso «ForteBanky,

1.4. Bo3BpaTHasi KApTOYHAsA ONEPALMS — pacyeTHas Ollepalnys, CoBepIIaeMas IpH BO3HUKHOBEHHH HEOOXOIMMOCTH B
BO3BpaTe (MOJHOCTBIO WM B 4YacTH) JlepkaTemro KapTOYKH MAEHEr, CHHCaHHBIX C €ro cyera IIpU OIUIaTe
TOBapOB/paboT/yciIyr B paMKax paHee coBepleHHOH KaproyHoii onepanuy;

1.5. Jlep:kaTens KapTOUKH — (HU3MYECKOE JIMIO, Mojib3ytomeecs KapToukoil B COOTBETCTBUH C JIOTOBOPOM O BbIaue
Kaprouku;

1.6. loroBop oOecnieueHust — JIOTOBOp, 3aKiovaeMblii Mexny bankom u Kommepcantom, B 1ensx oOecnedeHus
HcToNHeHus 00s3aTenscTB KommepcanTta nepex baHkom, B 3aBHCHMOCTH OT cioco0a, YCTaHOBJIEHHOTO baHkoM, mpu
HEOOXOUMOCTH;

1.7. UHTEpHET-pecypc — MHTEPHET-CAWT MM MOOMIbHOE MPUIOKEHHE, 00ECIIeYnBaloIIne MPECTaBICHHE CBEICHUI O
ToBapax/paborax/ycinyrax Kommepcanra, nmpoiaxy nokynateisiMm ToBapos/pabot/yciyr Kommepcanra,

1.8. MuTepHeT-3kBaiipuHr — yciyra baHka-skBaiiepa, Kak COCTaBIISIOIIAs 3JIEKTPOHHONH KOMMEPIIMH, ITO3BOJISIOIIAS
OCYIIECTBIITh OIUIATy 3a TOBApbl/PabOTHI/YCIYTH 110 ONEpalysM, COBEPINAIOIIMMCS B CETH WHTEPHET C
HCTIOIb30BaHUEM KapTOYKH, B TOM YHCIIE, C HCIIOIB30BAHNEM MOOHMIIBHBIX YCTPOMCTB;

1.9. Kaprouka — CpejiCTBO JJIEKTPOHHOTO IUIaTeXa, cojepikamiee HHGOPMAIHIO, MO3BOJISIOIIYI0 €€ JiepiKaTelto
ITOCPENICTBOM DJIEKTPOHHBIX TEPMHUHAIOB WM APYTHX KaHAJIOB CBSA3M OCYIIECTBIIATH IUIATEXKHU M APYTHE OTEpaIny,
onpeneneHHsle OMUTeHTOM KapTouky 1 Ha ero yCIOBHSX;

1.10.KaprouHnasi onepauusi (Tpansakumsi) — pacyeTHas onepaius, OCyLIECTBIsieMasi ¢ MCIOJIb30BaHueM Kaprouku B
COOTBETCTBHUH C 3aKOHOJaTeIpcTBOM Pecyonuku Kazaxcran u npasunamu MIIC, npoBoaumas Ha MHTEpHET-pecypce
110 opy4eHuto Jlep>xaTesst KapTOUYKH B IIEJSAX ITPHOOpETeHNst UM ToBapoBs/pabot/yciryr y KommepcanTa,

1.11. KaprouHasi cucTeMa — COBOKYITHOCTb IIPOIPaMMHO-TEXHHYECKHX CPEJICTB M OPraHW3alMOHHO-TEXHUYECKUX
peleHuii, obecrieunBaroNINX ocylecTBieHne bankom onepanuii ¢ ncnonezoBanueM Kaprouku imbo ee peKBU3HTOB
U TIPOBEJICHHUE PACUYETOB M0 ITUM ONEPALUM;

1.12. Kox aBTOpHM3anuu — KOJ MOATBepKacHUS (pa3pemenus) KaprouHoii oneparmu;

1.13.Kox TepmuHajda — HICHTU(UKAIIMOHHBIN HOMEp, mpucBauBaeMblii KapTowHoil cuctemoit baHka mms kaxjaoro
WuTepHeT-pecypca M HeOOXOIUMBIH i mpueMa u obpabotku bankom Kaprouneix omeparmii. B pamkax ogHOrO
Wntepuer-pecypca bankoM MoryT OBITH NMPHCBOECHBI HECKOJBKO pa3iW4yHbIX KOmOB TepMHUHAIOB LIS Pa3iUIHBIX
TOBAPHBIX TPYII, MM €CIIN TaKOe paszeneHue Tpedyercs no npaswiam MIIC;

1.14 KoMMepcaHT — OpPUAMYECKOE JIMIO MO0 WHAMBUAYAJIbHBIA INpPEeNNPUHUMATENDL (pe3uaeHThl Pecmybnuku
Kasaxcran), OCyLIECTBILIIOIINE PEATU3aLMI0 TOBAPOB/paboT/yciyr u npuHuMaroinine KapTouky Wik X peKBU3UTHL B
Ka4yecTBe OIUIATHI 32 peallu3yeMble TOBAPhl/paboThl/yCIIyTH B COOTBETCTBHH € yCIOBUAMH Jlorosopa;

1.15.JIumMuT — ycraHaBIMBaeMble B COOTBETCTBHM C BHYTPEHHUMH NpaBwiaMy baHka orpaHuyeHus Ha MPHUEM IUIaTeXeH



http://www.forte.kz/

no kaxnaomy Kogy tepmunana banka;

1.16.JInunbiii kabuneT — uHTepdeiic, noanepxuBacMelii baHkoM yepe3 BeO-caiiT, mo3BossomMid baHKy ocymecTBIATh
B3aumoyeiicTBue ¢ KommepcaHTOM M NpemocTaBIsiTh COOTBETCTBYIOIIMI CEPBUC MPU OKA3aHWU YCIYI WHTEPHET-
9KBalpHHIa, COrIacHO (GPYHKIMOHAIIy MpPOrpaMMHOro obecriedeHusi. [1opsiok MCMONIB30BaHUS JTUYHOTO KaOWHETa
COJICPIKUTCS B MHCTPYKIMSX, TIPEOCTaBIsieMbIXx KoMMepcaHTy IpH MOJKIIOYEHHH YCIIyTH HHTEPHET-9KBapHHTa;

1.17. Mexnynapoausie miare:xknble cucrembl (MIIC) — cucrema Oe3HannuHBIX pacyeToB M oOMmeHa KapTodHeIMu
omepanuAMH  MEXAY CTOPOHAMHU-YJacCTHHUKAaMH MEXIYHAPOAHBIX IUIATEXHBIX cHcTeM, KapTodkm KOTOpBIX
npuHuMaroTess Kommepcantom nms ocymectBieHuss Kaprounsix onepanuil. MexxayHaponHas miaTeXHas CUCTEMaA
yCTaHaBIMBACT NMPaBmwiIa (YHKIIMOHUPOBAHNUS U OCYIIECTBILIET KIIMPUHTOBBIE PACUYETHI IO OTIEPALIMSIM MEXIY YICHAMHU
MexnyHapoaHOH IIATEXKHON CUCTEMBI, C COOTBETCTBYIOIIEH KOHBEpTALIMEH BAIIIOT;

1.18.IlepeyHu — CIIMCOK JINII, IPUYACTHBIX K TEPPOPUCTHUECCKON IESATENBHOCTH, a TAKKE MEPEUCHb OPTaHU3AINN 1 JIVII,
CBSI3aHHBIX C (DMHAHCHPOBAaHMEM DPACHPOCTPAHEHHS OPYXHSI MAacCOBOTO YHHUUYTOXKEHHSA, M (WIN) TepedcHb
OpraHM3alUi | JIUII, CBA3aHHBIX ¢ (UHAHCHPOBAHHEM TEPPOPH3MA H SKCTPEMHU3MA, COCTABIISIEMbIH YIIOJTHOMOYEHHBIM
TOCY/IapCTBEHHBIM OPraHOM B COOTBETCTBUH 3akoHOM PecmyOnmkn Kazaxcran «O mpoTHBOIESHCTBHHM Jerann3anun
(OTMBIBaHMS) IOXO/I0B, HOJYYSHHBIX NPECTYIHBIM ITyTeM, 1 (PUHAHCHUPOBaHUEM TEPPOPH3IMa;

1.19.InaTexxHas cchblJIKA — OTHOPA30BBIH CUET C JaHHBIMHU 3aKa3a, popMmupyemslii Kommepcanrom B JInuHoM kabuHeTe
1 HaIpaBJIsieMbIi M0 AJIEKTPOHHOI MoYTe, MECCEHKEPY MIIH JIIOOBIM IPYTUM CIIOCOOOM I OILIATHI IPU peau3aliiu
TOBapOB/pabOT/yCIIyr TOCPEICTBOM CTPAHHUI[ B COIMANBHBIX CETAX/MHTEPHET-pECypca, HE TMOAKIIOYCHHOTO K
mIaTexxHou crpanuue banka;

1.20.PaGounii 1eHb — IIeHb, B KOTOPHI OaHKHM BTOpOro ypoBHA PecrmyOmmkm KaszaxcTaH OTKpBITHI TS TIPOBEICHUS
0aHKOBCKHMX OIepanuii;

1.21.PeecTp — OTHYET B 3JICKTPOHHOM BHIE, GOpMHUpyeMbIii BaHkoM 1 comepskamuii mepedeHs Bcex 00padoTaHHBIX bankoM
Kaprounsix onepanuii ¢ ykazaHHEM CyMM 3a MPEAbIAYIINHA KaJleHIapHbIi eHb (MIM OTYETHBIH nepuon, eciau Peectp
(opMupyeTcst 3a HECKOJIbKO BBIXOHBIX/HEpabouuX mpa3qHU4HbIX aHei). @opmar Peectpa onpenensiercss bankom u
yka3biBaetcs B [Ipunoxenun Ne 4 k JloroBopy;

1.22. PekBM3UTBI KapTOYKH — HHpOpMaNus, coiepkamascs Ha Kaprouke w/wim Xpassimascss B MH(POPMAIMOHHON
cucteMe OMHTEHTa, BKIIOYAIOIIAs: HOMEp, CPOK JCHCTBUS, HAWMEHOBAHHE CHCTEMBI IUIATE)KHBIX KapTOYEK,
MO3BOJISIOINAs YCTAHOBUTH MpPUHAANEKHOCTh KapTouku ee nepkaremto U (MIM) DMHUTEHTY U CHCTEME IIATEKHBIX
KapTouek;

1.23.Craupapt PCIl DSS (Payment Card Industry Data Security Standard) — sTo craHmapt 0e30mMacHOCTH JaHHBIX
WHIyCTPUH IUIATEeXHBIX KapT. JIaHHBIN CTaHAApPT NPUMEHSETCS Ul BCEX OpPTaHM3alNi, BOBJICUYEHHBIX B 00pabOTKy
IUTATEXHBIX KapT;

1.24.Cyer pep:kaTtenssi KapTO4YKM — OaHKOBCKW (TeKymwii) cueT Jlep)kaTens KapTOYKH, ONEpaldd IO KOTOPOMY
MIPOBOAATCS C MCTONb30BaHueM KapToukw;

1.25.Cuer KommepcanTa — Tekymuii cder KomMMepcaHTa, UCIIONB3YEeMBIi U TipueMa IUIaTekel 3a pealn30BaHHBIC
TOBapbI/paboThl/yCIyTH;

1.26.TokeH — yHUKaNIbHBII HACHTU(UKATOP, KOTOPBIH COMOCTABISETCS C KOH(PHUICHIIUATbHBIMHU JIJAHHBIMH Y€PE3 CUCTEMY
TokeHuzanuu banka mpu perucrpanuu Kaprouku;

1.27. ToxkeHu3amusi — mpoIecc 3aMEeHbl KOH(UICHIIMAIBLHOIO JJIEMEHTa MaHHBIX KapTOuyku Ha HEKOH(HICHIIMATbHBIN
9KBHUBaJCHT — TOKEH;

1.28.®pox (Fraud) — He3akOHHBIE, MOIIEHHUYECKHE NN UHBIE ISUCTBHS (3aBEJOMO OIIMOOYHBIE, TI0{03PUTEIBHBIE H T.11.)
¢ Kaproukamu wiam mx pekBH3WTaMu, HaHocsmive ymepO uHTepecam banka, Jlepkarens KapTOUKM WM JPYTHM
yaactHukam MIIC, «kmaccudumuposanasie MIIC  wim  yuactHmkamu MIIC  kak  HeleHCTBUTEIBHEIC!
HECaHKIIMOHNPOBaHHbIE, (PO, MHbIE HENpaBOMEPHBIE, OCylIecTBICHHbe Yy KoMMepcanTa, BKIIIoUas ero (umais
(TTyHKTBI 00CITY>KMBaHUS 110 KapTOYKaM), a TAK)KE BO BCEX CIyYasiX, I'/l€ SMUTCHTOM IUIATEXKHBIX KapTOUEK SBISIETCS
0aHK BTOPOT'O YPOBHS,

1.29.3MuTEHT — IOpUANYECKOE JIMIIO, OCYIIECTBIsIIONIee BoIycK KapToukuy;

1.30.ChargeBack — tpeGoBanne DMuTeHTa 0 HEOOXOAUMOCTH BO3Bpara JlepKaTeio KapTOYKH CyMMBI OCIapHBAEMOM
TpaHzakupm B ciay4ae HEHa[uIexamero ucnoigHeHus KoMMmepcaHTOM 00s3aTelbCcTB MO pealu3anuu
TOBapoOB/paboT/yCIIyT, WK B Clydyae TMOCTYIUICHUSI DOMUTEHTY 3asBiIeHUs JlepkaTelss KapTOUKU, CO CYeTa KOTOPOTO
MIPOU3BE/ICHA OIUIaTa, O HEMPAaBOMEPHOM CIIMCAHWH JICHET C TAaHHOTO CUETa;

1.31.Retrieval request (momckoBbIii 3ampoc) — 3ampoc DMUTEHTOM KOIHMH MOATBEPXKIAMOMINX JTOKYMEHTOB IO
TpanzakuusiM;

1.32.3D Secure — TeXHONIOTHS ayTeHTU(PHUKAIINN, 00CCIICUNBAIONIAs 3aIHIICHHOCT, KapTOUHBIX Onepanuii, mpoBOIUMBIX
JeprxarensMu KapTO4eK B CETH HHTEPHET.

2. ITPEAMET JIOTOBOPA
2.1. JloroBop perymupyeT oTHomeHus Mmexay bankom m Kommepcantom, mpu okazanum bankom yciyr WHTepHeT-
SKBaWpUHTa B paMKax MPOBEINCHUS IUIATEXKEW W TEpPEeBOJOB JEHEr, CBA3aHHBIX C oIuiaTonl [lepkarensiMmu KapTodek
TOBapoB/paboT/yCiayr B CETH MHTEPHET, C UCIOIB30BaHueM PekBusnToB kaprouek MIIC Visa, Master Card, Union Pay,
BKITIOYAs: OCYIIECTBICHHE baHKOM ImraTtexed M(WIHM) MEepeBOAOB, NTUOO MPUHATHA JEHET N0 NaHHBIM IDIaTeXaM B
COOTBETCTBHUH C yciIoBusAMH JloroBopa;
2.2. Hactosimum KoMMepcaHT moATBep K IaeT U TapaHTHPYET, UTO:




- 3axmoueHue JloroBopa c¢ bankoM He mnpoTHBOpeuuT TpeOOBaHWSAM 3aKoHOmaTenbcTBa PecnyOnmuku KasaxcraH,
tpeboBanusiM MIIC, mosnokeHUsIM ydpeauTeNnbHBIX JoKyMeHToB Kommepcanta(eciu Kommepcanmom evicmynaem
1opuouyecKoe 1uyo);

- gearenbHocTh KoMMmepcanTa sBnsgercss 3akoHHOM M KomMepcaHT o0ecrneduT cOOTBETCTBHE TaKOl JesATENbHOCTU
TpeOOBaHUSIM MTPUMEHUMOTO 3aKOHOJATeNbCTBa, TpeboBaHusaM MIIC u Bo3mectut baHKy ntoOble YOBITKH, CBS3aHHBIE C
HapyIIEHHEM 3TOH rapaHTHH (WJIM) BBI3BAaHHBIE HENIOCPEICTBEHHO HAapyLICHUEM 3aKOHHOCTH, yKa3aHHbBIX TpeOOBaHUH NpH
OCYIIECTBIICHHN JiesiTenbHOCTH KoMMepcaHnToMm;

- obnagaeT BCeMH pa3peIInTeNbHBIMY JOKYMEHTaMH (B CIIydae eCli A UCIIOIHEHHS 0043aTebCTB HEOOXOUMBI TaKHeE
JOKYMEHTBHI), a TAaK)KE HaBBIKAMH W 3HAHUSIMHU, ¥ KBaIHU(UKALUECH, HEOOXOAUMBIMU ISl UCIIOJHEHUS! 00s3aTENBCTB 110
JHoroBopy, B ToM gucie, B nensix codmonenus Crangapra PCl DSS;

- peanu3aIys ToBapos/padoT/yciyr ocymecTBisieTcs KoMmMepcaHTOM B COOTBETCTBHH C 3aKOHOATEIECTBOM PecryOmmku
KazaxcTtaH, yclnoBUsMH 3aKJIIOYEHHBIX JOTOBOPOB C TPETHMMH JIMIAMH M HE HapyllaeT MpaB HHTEIUICKTYaJlbHOH
COOCTBEHHOCTH W MHBIX NIPaB TAKUX TPETHHX JIHIL;

- Kommepcanr, ero npeacraButens, OeHeUIIMAPHBIA COOCTBEHHHK, WIM WHBIC YYaCTHUKH B CTPYKTYpE YNpaBJiCHUS,
COOCTBEHHOCTH, TaK)KE JMIAa BXOAAIIME C HMM B OJHY TPYHIy JIML, KOHTPAareHTbl HE IOMNAJAI0T I0J KaKHue-Inbo
OTpaHMYCHUS] WJIM Mepbl CaHKIMOHHOTO XapakTepa, a TakkKe HE COCTOAT B KaKUX-JIMOO CaHKIMOHHBIX CIIHUCKaX B
COOTBETCTBUH C IOPUCIUKINEH 10001 CTpaHbl, MEKAYHAPOIHON OpraHU3aIuy, AeHCTBUE KOTOPHIX PACIpOCTpaHIeTCs Ha
BBINICYKA3aHHBIX JIUII, a Takxke Ha bank (nanee — CaHKIuM).

3. OCHOBHBIE ®THAHCOBBIE YCJIOBHSI M ITOPSIJIOK MMEPEBOJA TEHEI HA CYHET KOMMEPCAHTA U ABTOPH3AIIMH
MIATEKER

3.1. JIng omnaTsl CTOMMOCTH TOBapoB/paboT/yciIyr B CETH MHTEpHET nocpenctBoM HMHrepHeT-pecypca mim [lnarexHon
ccpuikod KomMepcant npunumaet KapTouku, THIBI KOTOPBIX YKa3aHbl B 1. 2.1. JloroBopa, a baHk ocyuiecTBisieT npuemM
JICHeT, IUIaTeX M(WIM) MepeBoj JACHEer B OIUIaTy peann3oBaHHbIX Mo Kaproukam ToBapos/pabot/ycnyr Ha Cuer
KommepcaHTa, B3uMas YCTaHOBJIIEHHOE KOMMCCHOHHOE Bo3HarpaxaeHue. Komuccuwu, ynepxusaroTcs bankom npu
coBepuiennn KaprouHoit onepauuu B mons3y Kommepcanra cornacHo tapudam baHka, pasMelieHHbIM Ha 0(UIHATEHOM
caiite Banka mo agpecy www.forte.kz, kpome Tex, KOTOpbIC YKa3aHbl B 3asSBICHAH O MIPUCOCTHHCHHUH.
3.2. IlepeBon bankom Ha Cuer KomMmepcaHTa neHer mo coBepileHHBIM KapTOdHbIM omepanusiM 3a peann30BaHHBIC
TOBApbI/pabOoThI/yCIyTH OCYILECTBISIETCS B HaMOHaIbHOW BamoTe Pecnyonuku Kazaxcran. [lepesoo banxkom na Cuem
Kommepcanma oOenez no cosepwennvim Kapmounvim onepayusm 3a peanu3oganHvie mosapvl/pabomuvl/yciyeu 6
UHOCMPAHHOU 6a1I0Me OCYWeCmeIsemcs Ha OCHO8anuu coenacosanus ¢ bankom (Vrazannoe xypcusom npumensemces 6
cayuae npogedeHus mpam3akyuil 6 UHOCMPAHHOU 6aniome, 6 CIAYYasX, Koedd maxoe 3auucienue npeoycmMompeHo
3axonooamenvceom Pecnyonurku Kazaxcman).
3.3. Onnara KOMHCCHOHHOTO BO3HarpaxkaeHus banka B cooTBeTcTBHH C JIOTOBOPOM HMPOM3BOIUTCS MyTEM yIeprKaHHS
BaHKOM CyMMBI Takoro BO3HAarpaXAEHHs U3 CyMMBI JeHeT, nepeudncisieMod Kommepcanrty, mpu stom Kommepcant
MojlyyaeT CyMMy IUIaTeXa 3a MHHYCOM KOMMCCHOHHOTO BO3HAarpakieHus baHka, mojaraiomerocs K oIjarte
KommepcaHTOM WM TIO COTJIaCOBAaHMIO € bBaHKOM myTeM MOCIEIyIOMET0 CHHUCAHHA CYMM KOMHCCHOHHOTO
BO3HArpaXkaeHus c Tekymero cueta Kommepcanra. bank obecrnieunBaer ysenomiaeHne Kommepcanra o cyMMe IpUHITOTO
IUTaTeXxa U (WIN) epeBo/ia ACHET U MPOU3BECHHBIX U3 Hee BhIYETaX.
3.4. Cymmul o Kaprounsim omeparusim nepeBoasitcs Ha Cuer Kommepcanra, ykazannelii KoMmMmepcantom B AHKeTe-
3asBIeHNH JUIS TIOJKIIIOYEHHS K yCIyraM MHTepHeT-9KBalpuHra (1anee — AHKeTa-3asBJICHHE), B CPOKH, YCTAaHOBJICHHbIE
3aKoHOaTeNnbeTBOM PecryOmmkn Kazaxcras.
3.5. Jlaroii BeImONHEHMS 0053aTeNbCTB Nepes KoMMepcaHTOM 1O TepeBO/Iy JICHET B €T0 MONIb3y CUNTAETCS AaTa CIHCaHMs
neHer co cuera banka B mone3y Kommepcanra.
3.6. bankom ycranaBnuBaercsi JlumuT Ha mpoBeneHue KapToyHBIX omnepanuii, B COOTBETCTBHM C JEHCTBYIOIIMMHU
BHYTpEeHHUMH TpeOoBaHusmu. [Ipu yBenmuenun obbema KapTOUHBIX ornepanuii CBBINIE YCTaHOBJIEHHBIX JIMMHUTOB M
nmpoyux orpanndeHnu, KapTounsle omepammu OyAayT OTKIOHEHBI Kaprounoit cuctemoii banka. JIMMUT MOXeT OBITh
M3MEHEeH ITI0 YCMOTpeHHI0 baHka B OJHOCTOPOHHEM MOpPSIKE C O00S3aTeNBHBIM, MPEABAPUTEIHHBIM YBEIOMIIEHHEM
Kommepcanra. Mupopmamms o IuMMHTaxX Ha MPOBEIEHHE OIEpalyy, YCTaHOBIEHHBIX bankom mis KommepcanTa,
HaIpaBJIACTCS Ha aJIpec dJEKTPOHHOU MouThl KoMMepcaHTa, yka3aHHBIN B AHKeTe-3asIBJICHUH.
3.7. [lepxaTesb KapTOYKH OCYILIECTBIISIET BBIOOP TOBApOB/paboT/yCiyr:
1) va UnaTepHET-pecypc u BeIOupaeT crocob omatel Kaproukoit; mmbo
2) B cOIMaNBHBIX CeTsX M oOpamaercs k KoMmepcaHTy Ui omiathel mocpeacTBoM KapToukum B HensiX MOJydeHUs
IUTaTEKHOM CCBUIKH.
3.8. Tlocne ncmnosHeHus ycioBHH, yka3zaHHbIX B 11.3.7. JloroBopa, KommepcaHt juisi BBoja PeKBH3MTOB KapTOYKH H
IIPOBEJICHUSI ONIEPAINH 10 OIIaTe TOBAPOB/pabOT/yciIyr:
1) nepeanpecoBbiBaeT Jleprkareliss KAPTOUYKU HA IUIATEKHYIO CTPAHHILY; JIUOO
2) nampasisiet Jepxarenro kapTouku [1naTeXKHyr CCBUIKY MO 3JIEKTPOHHOM MOYTE, MECCEHIDKEPY MM JIFOOBIM APYTUM
CHocoOoM.
3.9. OnHoBpeMeHHO ¢ Iepeaipecanueii/nanpasienneM Jlepxkarens(-10) KapToyku B cooTBeTcTBUM ¢ 1.3.8. JloroBopa,
KommepcanT HanpasisieT ABTOpU3alMOHHBIHN 3arpoc B KapTouHyto cucremy.
3.10.ITocse momyueHus: ABTOPH3AMOHHOTO 3ampoca or Kommepcanra B cooTBercTBHE ¢ 11.3.9. JloroBopa Kaprounoit
CHCTEMOM TTPOBEPSETCS COOTBETCTBHE ABTOPH3AIIMOHHOTO 3ampoca TpedoBanusM 11.3.6. JloroBopa.
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3.11.TlonyunB PexBusutel kapTtouku, Kaprtounas cucrema mnpoBepser Kaprouky Ha npenMer BO3MOXHOCTH WIIH

HEBO3MOXHOCTH OILIaThl CYMMBI ABTOPHU3AI[MOHHOTO 3ampoca Mo gaHHoH KapTouke u cooTBeTCTBUSA ABTOPU3ALIMIOHHOTO

3anpoca TpedoBanusM 11.3.6. JloroBopa, a Taxxke TpedoanusiM npasuia MIIC.

3.12. Tlocne mpoBeneHus MpoBepok B coorBeTcTBHU ¢ 11.3.10., 3.11. JloroBopa u ¢ yueToM n3noxxenHoro B 11. 3.6. Jlorosopa,

KapTouHas cuctema B 31eKTpOHHOM BHje HampaBisieT JepkaTeinto kapTouku 1 KoMMepcaHTy yBenomiieHHe, coaepKalee

TIOJIOKUTEJIBHBIA PE3yJbTaT C aBTOPH3ALMOHHBIM KOJOM JIMOO OTPHLATENbHBIN pe3yiabTaT ABTOPH3ALUM, C yKa3aHHEM

MIPUYMHBI OTKA3a.

3.13. Ilpu monoxwurenbHOM pe3ynbrate ABTOpm3annu Kaprodnas cucrema HampapisieT KoMMepcaHTy yBeoOMIICHHE,

cozepKallee MONOKUTEIbHBIN pe3yabTaT ABTOpU3aLNY, IpU 3ToM KoMMepcaHT BBIBOOUT Ha 3KpaH JlepkaTento KapTouKu

nH(poOpManNIO ¢ AeTATAMHU MIPOBEACHHON TpaH3aKINH, BEIBOJUMYIO B UEK, JJISI OCJIEAYIOMEH BOZMOXHOCTH COXPAaHHUTh

CTPAHUILY C TOPTOBBIM YEKOM, a TAK)KE HANPABIAECT TOPTOBBIA YEK Ha aApec 3JICKTPOHHOW IOYTHI W/MIM HAa YCTPOWCTBO

COTOBOM CBSI3HU, YKa3aHHbIE JlepaKaTeneM KapTOuKH.

3.14. Topro.elii 4eK JOKCH BKIFOYATh B €05 CICAYIOIIYIO HH(POPMAIIHIO:

1) naumenoBanue MIIC;

2) HamMeHoBaHue ropoja Kommepcanra;

3) Tun onepaiu (MOKyNKa);

4) HOMEp JIOKYMEHTa, YKCIIO, MECAII, TOJ] €r0 BBIIUCKH;

5) nammenoBaHwue U ko (mpu Hasnunu) KomMmmepcanra;

6) mepBBIe HIECTh U MOCIEAHNE YeThIpe udpbl HomMepa KapTouky;

7) namMenoBanue VHTepHeT-pecypca KommepcanTa;

8) anpec UuTepHeT-pecypca Kommepcanra;

9) HoMep 3aka3a;

10) nata u Bpems oriepanu;

11) cToMMOCTD 3aKa3a ¢ yKa3aHHEM BaIIOTHI;

12) ko aBTOpHU3AINY;

13) crincok ToBapoB/paboT/yCiyT, OMIaueHHBIX MPU oMot KapToukw;

uHas uH(opMauus, Kotopas TpeOyercs baHKy wiM JobKHa OBITh yKa3aHa B COOTBETCTBUM C TPEeOOBaHHSIMHU

3akoHonarenbeTBa Pecriyonuku Kazaxcran u npasun MIIC.

3.15. Tlpu HOJ0KHUTEILHOM pe3ybTaTe ABTOPH3ANUNA DMHUTEHT MPOU3BOAUT KapTouHyr0 Onepaiiio mno 0JI0KUPOBAHHIO

nener Ha Cuete epKaTelns KapTOYKH HA CyMMY ABTOpPH3alMH IPU HAJIWYHU TAKOTO TIPaBa B JOTOBOPE, 3aKIIOUYCHHOM C

Jeprxaresem KapTOUKH.

3.16. Usbparme neHer, 3a0NOKUpOBaHHEIX Ha CdUere mepkaTeNs KapTOYKH, UL OIUTATHIl TOBAapOB/paboT/yCiyrT,

NPOU3BOAUTCS] aBTOMAaTHYECKH B YCTAHOBJICHHBII CPOK (HE OTHOCHTCS K ABYXCTaIMWHBIM OIEPALMIM OIUIATHI).

3.17.  TlepeBox neHer, OCYLICCTBISIEMbI B C4€T OIUIaTel TOBapoB/padot/ycimyr mpousBoautcs bankom Ha Cuer

KomMmepcaHTa B COOTBETCTBHH € ycIoBHAMH JloroBopa.

3.18. Bank fomycKaeT MOAKIIOYCHUE CISAYIOMUX JOMOJHUTEIBHBIX CEPBUCOB (HACTPOCK):

1) aByxcraguiiHasi cxemMa mnpoBeleHusi omepaummii. Ha mepBoil cragum mpoucxoauT ABropusaimsi KaprouHoit
oTepanyy, Ha BTOPOH CTaJuM - HHULIMUPOBAHMWE CHHMCAHUS JeHer mo Ttakoi KapTounoil omepammu. Bropas craaus
3aBepIuaeTcs nocie noysydeHus bankom ot KommepcanTa 3anpoca Ha 3aBepieHHe ABTOPH3ALNH, TIOATBEPKIAIOIIETO
HeobxonumocTs 06padoTkn Kaprounoi omeparmn KommepcantoM. VHUITMEpOBaHUE 3aBEPIIEHHS] BTOPOH CTaguu
JIOJDKHO TIPOMCXOJHUTh B TeueHHe / (ceMHu) KaleHOApHBIX THEH co IHs 3aBEepLICHHs NEPBOM cTaamu JHOO B CPOK,
ycraHoBneHHbIH npaBusamMu MIIC, B 3aBucuMocTH oT BUaa AesrenbHoctd KommepceanTa. Tlocie 3aBepuienust BTOpoi
ctagun bankom ocyecTBisieTcs criucaHue JAeHer o takoit Kaprounoii onepanuu. B ciryuae ecni bankoM He nonryden
3anpoc KommepcanTa Ha 3aBeplueHne ABTOpu3auuu (BTOPOH CTaguu), MO UCTEYECHHU / (CeMH) KaleHIapHBIX JHEH
100 B CpOK, ycraHOBiIeHHbIH mpaBwiamu MIIC, To bank He cMOXeT rapaHTHpOBaTh CIIMCAaHHE TaKOW OIepalny,
COOTBETCTBEHHO JlanbHellee e€ nepeuncnenue Ha Cuer KommepcanTa;

2) mnposenenue Pexyppentusnix/Ilopropsiromuxcs onepauuii. [Iposenenne Kaprounoii omepannu 6e3 MOBTOPHOTO
BBO/a PEKBM3NTOB KapTOYKN B COOTBETCTBHUH C coriameHneM Mexay Kommepcantom u JleprkaTeneM KapTOUKH Yepe3
3apaHee OIpeNeNeHHBIE B COTJANICHHM WHTEPBAIBl BPEMEHH, HO HE MPEBBIMIAONINE OAWH IO MEXAY ABYMS
KaprouneiMu onepauusmu. Ilpu srom cornamenue mexay Kommepcantom u JlepxareneM KapTOUKH JIOJIKHO
MIpeayCMaTpUBATh PEryIIpHOE MPEJOCTaBIEHHE TOBApPOB/pabOT/yciyT, OIUIAYeHHBIX NMPH COBepuIeHHH KapToduHBIX
omepanyi, B TeUCHHE BCEr0 CPOKa ACUCTBHSI TAKOTO coryameHus. [Ipu Takoi Moaenu paboTsl, PEKBU3UTHI KapTOUYEK
Hepxarenst DOJDKHBI OBITH JIerko yaamsieMmsl u3 MHTepHeT-pecypca Kommepcanta. KoMmepcaHT mpu MHHIMAIMN
Ka)XXJJOH TakoW TpaH3aKIMHU 00s3aH MoyTydaTh OT JleprkaTensi KapTOYKH COOTBETCTBYIOIIEE COTJlacue Ha IPOBEACHHE
PexyppeHTHBIX onepanuii U XpaHHWTb AJIEKTPOHHBIH JOKYMEHT y ceOs. JleTanu3upoBaHHBIE YCIOBHUS IO pabore c
PexyppentHbiMu onepauusimu onucansl B [Ipunosxernn Ne 2 Jloroopa;

3) mnpuem omaarbl mocpexctBoM Tokena. Ilpu mpuUMEHEHHH OIUIATBl TOCPEACTBOM TOKEHa OCYIIECTBISETCS
COIIOCTaBJICHUE ¢ KOH(HICHINATLHEIMU TaHHBIMU yepe3 cucteMy TokeHusanuu banka rpu perucrpamun KapToukw.
ITpu BeImonHeHnn TOKEHM3AIMM OCYIIECTBISIETCS NMPOLECC 3aMEHbl KOHGHMICHIUAIbHBIX AaHHBIX KapToukw Ha
COOTBETCTBYIOIIHMIA 3KBHBaJeHT- TokeH. [leTaim3upoBaHHBIE YCIOBUS MO paboTe ¢ MPUEMOM OIUIATHI 1Mo TokeHam
onmcanbl B [Ipunosxerun Ne 3 JforoBopa.

3.19. Pemrenne 0 MOIKIFOYCHHH/OTKITIOUCHUH/00 OTKa3e B MOIKIIOUYCHUH K JOMOJHHUTEIBHBIM CEpPBHCaM (HaCTpOHKam)

NpUHUMaeTCcss BaHKOM Ha OCHOBAaHHMH JJIGKTPOHHOTO oOpamieHus (3asBku) KommepcaHTa WM Ha OCHOBAaHWUM AHKETHI-
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3asBiacHHS KOMMepcaHTa, couepmameﬁ OTMCETKU IO AOHNOJJHHUTCIIbHBIM CEPpBUCAM (HaCTpOﬁKaM), a TaKXKXC IO HWHBIM
OCHOBAHUAM, YTBEPIKACHHBIM YIIOJTHOMOYCHHBIM OpraHoM banxa.

bank BOpaBC i1 NOAKIHOYCHUSA AONMOJHUTCIIbHBIX CepBI/ICOB(HaCTpOCK) 3alpamuBaTtb y KOMMepcaHTa o CBOCMY
YCMOTPEHUIO JOMMOJHUTEIBHBIC JOKYMCHTBI U I/IH(l)OpMaHI/IIO.

4. CHARGEBACK, BO3BPAT JAEHEI" JEPKATEJIIO KAPTOYKHU
4.1. B ciygae nonydeHus (MM HHUIIMAPOBAHUS, eciii bank seisercst Omurentom) bankom Chargeback mu6o Retrieval
request, bank obpamaercst ¢ TpeboBaHneM k KommepcaHTy Ha OyMa)kHOM HOCHTEINE MM B DJICKTPOHHOM BHJE Ha aJpec
31eKTpoHHOU mouthl KoMMmepcaHnTta, ykasaHHbIi B AHKere KommepcaHTa, o mpenocraBieHUM baHKy OKyMEHTOB,
TOATBEPSKMAMONINX HCIIONIHEHNE O0S3aTeNbCTB 0 pean3alui ToBapa/paboT/yciyr (Korma Olepamdy IIOIeKaT
OCIIapUBAHUIO, @ YKAa3aHHBIC JOKyMEHTHI IPEICTABICHHUIO MO ycTaHOBIeHHBIM MIIC mpaBuiam). OMUTEHT HHALUHAPYET
Chargeback B ciyuae mocTymieHHs OMHUTEHTY NHCEMEHHOTO 3asiBIieHHs JlepikaTellss KapTOYKH O HEHaIJIeKalleM
ucnosHeHnn KoMMepcaHToM 00s13aTeNbCTB MO peasii3anuy TOBapoB/paboT/yciyr, oIladyeHHBIX B paMKax JloroBopa, uimu
0 HENpaBOMEPHOM clUcaHMU AeHer ¢ KapTouku nepskarens.
4.2. KomMmepcaHT [OJKEH MPeAoCTaBUTh B BaHK JOKyMEHTHI, 3aTpeOoBaHHBIE B cOOTBeTCTBHU C M. 4.1. JloroBopa, B
tedenue 3 (Tpex) Pabounx nHei nocie Toro, kak baHk HarpaBuiI TpeOOBaHKME O TAKOM NPEI0CTaBICHUH.
[lepeueHb JOKYMEHTOB, HEOOXOJUMBIX JUISl IPEJOCTABICHUS B baHK, BKIIIOYaeT, HO HE OPaHUYMBACTCS] HU)KEYKa3aHHbIM,
U MOXET OBITh JIOMOJHEH baHKOM B 3aBHCUMOCTM OT BHIa JesATenbHocTH KomMepcaHTa M mpeaMeTa 3arpoca
OwmuTtenTa/[lepkatens KapTOUKH:
1) moapo6HOE onucaHue pearTn30BaHHOTO TOBapa/paboThl/yCayry;
2) JOKYMEHTHI, MOATBEpKIatolie (aKT IMOCTaBKH TOBAPOB/BBHINONHEHUS pa0OOT/OKa3aHHs YCIIyr: TOPTOBBIA YeK,
oQopMIIEHHBIH B COOTBETCTBHH ¢ 1. 3.14. JloroBopa, KOHTPOJIBHBIA (TOBApHBIN) Y€K, TOBAapHas HaKJaaHas, HHBOMC, aKkT
MIOCTaBKH TOBAPOB/BBIIOTHEHHBIX pabOT/0Ka3aHHBIX YCIYT U T.A.;
3) KommepcaHTbI, OKa3bIBAIONIME YCIYyTH B TOCTHHHYHON cdepe, TOMOTHUTENBHO MPEAOCTABISIOT: TOPTHOINO TOCTS,
PETUCTPAIIMOHHYIO KapTOUKy IOCTS, IOJUTUKY OPOHUPOBAHUS M OTMEHBI;
4) KoMMepcaHThI, OKa3bIBAIOIINE YCIYTH B chepe aBhua/KI MepeBO30K, AOMOIHUTEIHHO MPEIOCTABISIOT KOTUIO OuieTa
WJIN TTOCA/I0YHBII TaJIOH, MOJUTHKY OPOHHUPOBAHUS, IPUOOPETEHHS U BO3BpaTa OMIIETOB (IIOCAJOYHBIX TAJIOHOB).
4.3. B ciyuasix (a) orcyrerBusi y KomMmepcaHnTa JOKYMEHTOB, HEOOXOJUMBIX [UIsl IPEJOCTABIICHUsI B baHK B COOTBETCTBUH
cm. 4.1, 4.2. loroBopa, (0) HenpencTaBiIeHUs MX B CPOK, yKazaHHBIH B 1. 4.2. JloroBopa, (B) cornacusi KommepcanTa ¢
(hakTOM HEHCIIOJIHEHHS WJINM HEHAJUIeXKAIIero MCIONIHEHHs 00s3aTenbCTB nepexn JepkareneM KapTOukH, (T) MpH3HAHUS
Kaprounoit onepaunu MIIC HeeHCTBUTENBHON: HECAHKIMOHUPOBaHHOH, ®po1oM, HHON HENPAaBOMEPHOM B TOM YHUCIIE B
OeccriopHOM Topsiike 0e3 BO3MOXKHOCTH €€ ocriapuBaHus 1o ycraHoBineHHBIM MIIC npaBunam, B pe3yibraTe yero banky
Ha3Ha4yeHbl COOTBETCTBYIOIIME caHKIMK co ctopoHbl MIIC, ynepxansl ¢ banka cymmbl cooTBeTcTBYMome Kaprounoit
orepanyy (WM 10 TaKOTO Ha3HAYEHUs, yJCp)KaHMs M B IeIX obOecrieueHnss baHKOM OIuIaThl 0’KMIaeMOro Ha3HAYEHHS
CaHKIMH, ylIepKaHUs CyMMBbI), baHK BIpaBe yka3aHHYIO CyMMY JAEHET U3bsTh C IOOBIX OaHKOBCKHX cueToB KomMepcanTa,
OTKPHITHIX B baHke, TF00BIM HE 3alpelieHHBIM CIIOCO00M HITH yaepKaTh e€ n3 nepeBoauMbix bankom KommepcanTy nener
3a peasii30BaHHbIE TOBAPHI/PabOTHI/yCIyTH.
4.4. Cymma KaprouHoii oneparun, cnucanHas bankom 1o HasHaueHus banky MIIC cankunm, ynepkanus e€ c banka,
YUMTBIBAaETCsl Ha cueTax baHka B TeueHHE CPOKOB, IIPEAYCMOTPEeHHbIX TpeboBanusiMu MIIC 1iist Ha3HAUEHHsT CAaHKLMIA 110
KapTounsiMm onepanusam. Ecim 10 uctedeHns CpoKoB, IpeaycMOTpeHHBIX TpeboBanusamu MIIC nyig Ha3HauEHHS CaHKIUI
o KapToyHbIM omeparusM, Takue CaHKIMK OyAyT Ha3Ha4deHbl, CyMMa OyzaeT yaepkaHna ¢ banka, bank Bo3memaer MIIC
cymmy KaprouHoii orepanum 3a cyeT CpeCTB, H3BATHIX/YAEPKaHHBIX B COOTBETCTBUH ¢ JlOrOBOpOM, U peann3yeT UHbIe
CBOU IIpaBa B yCTaHOBJIIEHHOM J[oroBopom nopsiake. Ecim o nuctedennn cpokos, peycMOTpeHHbIX TpeboBanusamu MIIC
JUIsL Ha3HAa4YeHUs caHKuuil mo KapTouHbIM omepanusM, Takue caHKIK baHky HasHadeHbl He OyqyT, CyMMa yAep kaHa
banka ne Oyzmer, nmbo ecnmu MIIC npusHaeT CaHKIMOHMPOBAHHOCTH KapTouHOH omepanuu, cymMmMa IO KOTOPOH
n3bsTa/ynepxxana bankom B coorBercTBuu ¢ JloroBopoM, baHk 00s13yeTcst BO3BpaTUTh U3bATHIE/yAEpKAHHbBIE JICHBI .
4.5. KommepcanT obecrieunBaeT Hannune Ha Cuere KomMMepcaHTa CyMMBI J€HET, JOCTaTOYHOMN JUISI MCTIOHEHHUS CBOMX
00s3aTeNbCTB B cOOTBETCTBUH ¢ 1. 4.3. JloroBopa, 1100 mepednciiseT uX Ha cdeT baHka Mo peKBU3WTaM, YKa3aHHBIM B
JloroBope, HeE3aMeIMTENBHO MTOCIIE MOTyIeHHs Takoro TpeboBanwmst oT banka. Taxxke bank, B yctaHoBIIeHHOM J[oroBopom
u JloroBopoM obecrieueHus MOpPAIKEe, MOXKET YAOBIETBOPHTH COOTBETCTBYIOIINE TPEOOBAHUS M3 CYMMBI 0OeCIeUeHus,
€cIi TaKkoil ObLT mpencTaBieH KommepcaHToM B KadecTBE 00ecTiedeHNs BRITIOTHEHUS CBOMX 0053aTeNbCTB 1Mo JloroBopy.
4.6. Iepeuncnenue bankom Ha Cyer KommepcanTa nener no KapTo4yHbIM ornepanysM HE 03HAYAeT OKOHYATENbHOTO M
6eccropHOTo PU3HAHUS CAHKIIMOHUPOBAHHOCTH ¥ AeHCTBUTENbHOCTH TakuxX Kaprounsix onepaunii. Takne Kaprounsie
oTIepaIy MOTYT OBITh IPU3HAHBI HEAEHCTBUTEIBHBIMHU: HECAHKIIMOHUPOBAHHBIMH, PPOIOM, HHBIMH HENIPAaBOMEPHBIMH, B
COOTBETCTBUM C 3aKoHojaTenbcTBOM PecryOmmku Kaszaxcran, [loroBopom u npaBwiamMu MIIC, B ToM uymcne 6e3
BO3MOYKHOCTH ocmnapuBaHusi Takux KapTouneix omnepanuil nmo ycranoBieHHeiM MIIC mpasunam. IlpucoeauHsscs k
Horosopy, KommepcanT npuHuMaeT Ha ceOsi Bce PUCKH, CBSI3aHHBIC ¢ BO3MOXKHBIM ITpu3HaHueM KapTouHo# omnepanuu
HeJIeHCTBUTENILHOM: HECAHKIIMOHUPOBAHHOM, Ppo/1oM, MHOW HENPaBOMEPHOH M 00s3yeTcs B cilydyae IoyrydeHus: bankom
(v nHUTUPOBaHU, ecir baHk sBisercss Omutentom) Chargeback, 6e3yciIoBHO BO3BPAaTUTh JCHBIH, TIEPEBEICHHBIC CO
Cuera nepskaTens KapTO4KH MM BO3BpalleHHbIe bankom Jlepkartennto KapTodky 1o ykasannio Kommepcanra.
4.7. B ciydae, eciau TpU OCYIIECTBICHHH BaHKOM W3BATHA (CITUCAHHS) CYMM B TOPSIKE, YCTAHOBJICHHOM HACTOSIITIM
JloroBOpOM, OKa)KETCsl, 4TO BATIOTA U3BSITON (CIHCAHHOW) CyMMBI HE OyIET COOTBETCTBOBATh BATIOTE CyMMBI BO3BpATa,
npomsBeneHHoro bankom, BaHK OCyIeCTBISIET KOHBEPTALMIO CYMM JICHET, IOJICKALINX H3BIATHIO (CIIMCAHHIO), B BAJIIOTY




CyMMBI, BO3BpalleHHOI JlepkaTento KapTOUYKH, [0 Kypcy MOKYIKH/TIPOAaxH Oe3HaIMYHOW MHOCTPaHHOW BamoThl baHka
Ha MOMEHT OCYIIECTBIICHUS TaKON ONEepaIuy.

4.8. B cnyuae BrisBnenus bankom KaprouHbIx oneparuii, CaHKIIMOHUPOBAHHOCTb, IPAaBOMEPHOCTD, JEHCTBUTEIEHOCTD
KOTOPBIX BBI3BbIBAaCT y baHka momo3peHus, bank BmpaBe NMpHOCTAHOBHUTH NEpeyHCICHHUE AEHEer Mo TakuM KapTouHbIM
onepauusaM. IIpuoctaHOBICHUE MEPEUUCICHUS AEHEr OCYLIECTBISIETCS Ha CPOK PACCIEIOBaHMUsS CAHKLMOHUPOBAaHHOCTH
KapTtounsix oneparuuii, 180 (cTa BocbMuaecsATH) KaleHAapHBIX AHEH ¢ MOMEeHTa coBeplieHusa KapTouHoii onepanun miu
Ha MHOH CPOK B cooTBeTcTBUH ¢ npaBmiamu MIIC. B gactu, kacaromeiicst BOIIPOCOB pacTopsbkeHus neHbramu Ha Cuére
KommepcanTa HacTosmwii J[oroBOp TOMONHSAET YCIOBHS JOTOBOpa OAHKOBCKOTO CUETa, 3aKIIF0YeHHOT0 ¢ KoMMepcanToM,
10 KOTOpoMy OTKpHIT 1 Benércs Cuér KommepcanTa.

4.9. B cnydae ecmn cymma Chargeback nnm 3asBnerHoro ®poma B oTHomenun Kommepcanrta mpeBbicut 1% (ommH
MIPOIIEHT) OT cyMMBI Bcex KapTounsix omeparmii KoMmMepcanTa 3a 0IWH MecAIl, IPEANISCTBYIOIINI 1aTe IPEBBIIICHUS
YKa3aHHOTO MPOIEHTHOTO COOTHOIIEHHS, MIIH HHOW pa3Mep(I0IIr0), YyCTaHOBICHHBIH 10 yeMoTpeHuto banka, baHk Bipase
TIPUOCTaHOBUTH 00paboTky KaprouHbix omeparmii, Bkitouas 3auncienue neHer Ha Cuer KommepcanTa Ha cpok no 180
(cTa BocbMUJIECATH) KaJICHIApHBIX THEHW WIIM Ha HHOM CPOK B COOTBETCTBUH ¢ npaBunamu MIIC.

4.10. IIperensuu co croponsl Kommepcanra no KaprouHbiM onepanusiM 1 B3auMopacueTam 1o Held, bBaHkoM npuHuMaroTcst
B TeueHue 10 (mecsitn) Pabounx qHEW ¢ MOMEHTa IPOBECHHUS Omepanuu, a eciu npaswiamu MIIC npenycmotpen Ooiee
KOPOTKHH CpOK, TorAa B Takoi ycraHoBieHHbIN mpaBuiaMu MIIC cpok. Henomyuenne bankoM mpeTeH3uid CO CTOPOHBI
KommepcanTta mo omepanMud M 1O B3auMoOpacyeTaM B YKa3aHHBII CpPOK CUHTAeTCsl IMOATBEPKACHUEM IIOJyYCHHS
KommepcaHTOM CyMMBI IIaTeka M0 JaHHON ONEpaIHy.

4.11. baHK He HECeT OTBETCTBEHHOCTH MO BHICTaBJICHHBIM IIPETEH3USAM CO CTOPOHBI KOoMMepcaHTa 1o MCTEUCHNH CPOKa,
ycranosneHHOTO npasmiamu MIIC, a Taxoke 3akoHomatenbcTBoM Pecyonmiku Kazaxcras.

5. HEAEMCTBUTEJIbHBIE KAPTOYHBIE ONEPAIIUU
5.1. KapTrounas onepanus Npu3HaeTcsl Helel CTBUTEIbHOI, ecIu:
5.1.1. Kaprounas oneparnus coBepiaercs ¢ ucnonbzoBanueM Kaprouku MIIC nu6o ee pekBU3NTOB, HE yKa3aHHOM B 11. 2.1.
HoroBopa,
5.1.2. KapTouHas onepauus onporecroBaHa OmureHTom yepe3 MIIC, bankom unu Jlepkarenem kaprouku kak Opon;
5.1.3. Ilo Kaprounoii onepaiyu, onporectoBanHONH OmureHToM uyepe3 MIIC nnm Jlepxkarenem xapTouku uepe3 baHk,
KomMmepcaHT He MOKET NMPelOoCTaBUTh JOKYMEHTHI, KOTOpble ¢ ToukH 3peHus mpaBui MIIC win banka moaTBepxaaroT
npaBoMepHOCTh AeiicTBuil KommepcanTa,
5.1.4. CoBepraercs ¢ HapylIeHHEM ycioBuii JloroBopa mim 3akoHoaatenbctBa Pecybnankn Kasaxcran;
5.1.5. Ha nens coBeprienust Kaprounoit oneparmu cpok aeiicTBust KapToukn yxe HCTEK;
5.1.6. CroumocTs TOBapa/paboThl/yciyru Ha THTEepHET-pecypce/CTpaHuIle B COIUATBHBIX CETAX, OTUIaueHHas Jlepxarenem
KapTOYKM C HCIOJb30BaHMEM KapTouky, NpeBhIIaeT CTOMMOCTH TOBapa/paboThl/yciayrn NpH OIUIaTe HaTMYHBIMU
JICHBTaMH;
5.1.7. IIpu cosepmennu KapTouHoii oneparuu oT OMuUTeHTa He 651 mony4yeH Koa aBTopusanuy;
5.1.8. Hapymens ycioBus, yka3annsie B 11. 7.3.16. /lorosopa,
5.1.9. UnrepueT-pecypc/cTpanuiia B COIMATBHBIX CETAX, MCIOIb30BAHHBIC TIPH COBepiieHnn KapToyHOU omeparuu, He
OTBEYArOT TpeOOBaHUIM, yKa3aHHEIM B JloroBope;
5.1.10. KaprouHsie onepaiuy Wi ABTOPHU3ALMOHHBIE 3aIPOCH IPH3HAHBI T10I03PUTENBHBIME CUCTEMOIl MOHUTOPUHTA
banka;
5.1.11. Tlo nmpoBenenHoil KapTouHo#l omepanuy yCTaHOBJIEHO COBEPIICHHE IPOTHBOINPABHBIX IEHCTBHH CO CTOPOHBI
paboraukoB Kommepcanra;
5.1.12. OnnauyenHslii ¢ ucrnonp3oBanreM Kaproukn 1mbo ee pekBH3UTOB TOBap OblI Bo3BpaiieH KommepcaHTy uim He
JIOCTaBJICH, YCIYr'n/paboTbl OTMEHEHBl WM HE OKa3aHbI/HE BBINOJHEHBI JlepaTenmo KapTOYKH, HO BO3BpaT JEHET
Jeprxarento KapTouKK He OBbII ITPOM3BECH (32 MCKIIOUEHHEM CIIydaeB, KOTJla TOBap/padoThl/yCIIyrd He OBbUIM TPHUHSTHI
WM, KOTAa BO3BpAT TOBapa, OTKa3 OT paboT/yCIyr He NMpeayCMOTpPEeH 3aKOHOAaTenscTBOM Pecmybmmku Kasaxcran mmm
npaBuwiaMu pabotel KommepcanTa u JleprkaTenb KapTouku ObIIT 00 3TOM MPOUMH(GOPMHUPOBAH 10 COBEPIICHUS CIIEIKH);
5.1.13. TloBTrOpHas oIuTaTta TOBapOB/pabOT/ycayr, paHee yKe OoIuiaueHHbIX JlepkareneM KapTOYKH, B TOM YHCIIC WHBIM
crocoOoM (0 4eM MMeeTCsl JOKYMEHTAIbHOE MOATBEPKICHHE);
5.1.14. B uHBIX cIy4asix, yCTaHOBJICHHBIX 3aKoHOAaTenbcTBOM Pecmyonuku Kazaxcran, MIIC.

6.AHHYJIMPOBAHUE nau BO3BPAT KAPTOUHOM OIEPALIUU
6.1. [Ipu oOpamenun Jlepkatens kapTouykn k KommepcaHTy 3a BO3BpaToM JCHEr B JIeHb mpoBelcHus KaprouHoi
omepaluyd WIM JI0 oOcyllecTBlieHus cnucanus Kommepcantom (uisi AByXCTagulHBIX omnepanuu), Kommepcant
OCYLIECTBJIICT aHHYJIMPOBAHUE TAKOW OINepaluy, NyTeM WHUIMHUPOBAHUS aBTOMATU3UPOBAHHOIO 3ampoca B Kaprounyio
cucreMy b0 yepe3 JIMUHBIN KaOUHET.
6.2. B COOTBETCTBHHU C MOJyYSHHBIM 3ampocoM 00 aHHYIHpOBaHWUM KapTouHOW omeparnuy, DMHUTCHT OCYIIECTBIISCT
pa30I0KUPOBKY ABTOpH3AINH, U 3a0JJOKHPOBAHHAS CyMMa CTAaHOBHTCS IOCTYIHOI JlepiKaTemo KapTOUKH.
6.3. Ilpu mosxydenun wHbOpMaNKUK 00 YCIENIHONH OTMEHe ABTOpH3amuu JMOO oTkase KaproduHas cucTemMa W3BEIIacT
KoMmMepcanTa, myTeM n3MeHeHus cTaryca npoBeaeHHoi Kaprounoii onepanun B JInanom xaduaere Kommepcanra.
6.4. Tlpu obpamernu [eprxarens KapTouku K KoMMepcaHTy 3a BO3BpaTOM JCHET Ha CJICIYFOIIUI HITK JTF000# Apyroi AeHb
WIH Toce ocymiecTBiIeHns: cnucanuss KomMepcanToM (Juis IBYXCTagWMMHBIX orepanui), KoMMepcaHT ocymiecTBisieT




BO3BpAaT TAKOM onepanuy MyTeM MHULMUPOBAHUS aBTOMATH3MPOBAaHHOTO 3ampoca B KaprouHyio cuctemy Jmbo uepes
JInunplii kabunet. Onepanusi Bo3BpaTa OyIeT UCIOJIHEHA B TeueHHe 3 (Tpex) KaleHAapHbIX aHeil KaprouHoii cucremoit
banka, nyTeM yaep:aHus cymmsl Bo3BpaTHOI kapTouHOil onepanuu u3 nepeBoaumslx bankom Kommepcanty nener 3a
peaM30BaHHBIE TOBaphl/paboThI/yciayrn B ciyuae HEBO3ZMOXKHOCTHM CaMOCTOSITEIBHOTO aHHYJIMpoBaHHs, KommepcaHT
HaTmpaBiseT Ha MIEKTPOHHBIN aapec baHka mUCbMEHHOE yka3aHHe O BO3Bpare JleprkaTelto KapTOYKHU AEHET C yKa3aHHeM
neraneit mo Kapro4Hoil omepamum M CyMMBI BO3BpaTa/dyacTMYHOTrO BO3Bpara.KommepcaHT mmeeT BO3MOXHOCTh
MHHILUMPOBATh YaCTUYHBIE BO3BPATHI, B IIpesiesiax cyMMbl KapTodHO onepanui.

7. ITIPABA U OBSI3AHHOCTH CTOPOH
7.1. Bank ods3yercs:
7.1.1. B Teuenue 5 (nstr) PaGounx aueit co must 3akmodeHust JJoropopa, cooGruts KoMMepcaHnTy OCpencTBOM OTIIPABKH
MMAChbMa Ha JJIEKTPOHHBIA TOUYTOBBIH anpec KomMmepcanta wuaeHTHQUKAIMOHHBIM HoMep VHTepHEeT-MarasuHa,
npucBoeHHbIH bankoM, mibo oTkasars B perucrpanun MHTEpHET-Marasuua;
7.1.2. B Teuenne ycraHoBieHHOTo JoroBopoM cpoka Mpou3BoAnTh nepeBox aeHer ¢ Kaprouku Ha Cuer Kommepcanra, 3a
BBIYETOM KOMHCCHOHHOTO BO3HarpaxiaeHus banka, momararomierocsi k omiare KomMMepcaHTOM, ONpeJeNieHHOro B
coOTBeTCTBUH ¢ [loroBopom;
7.1.3. OGecrieunTh KpyriaocyTouHoe (YHKIMOHUPOBAHUE TEXHHYECKUX CHCTEM W CTPYKTYPHBIX MojpaszeneHuid banka,
HaJl KOTOphIMH baHK MMeeT MpsMOW KOHTpOJIb, NMpeJHA3HAUYEHHBIX IS ABTOPHM3AlMM IUIATE)KEH C HCIIOJIb30BaHHEM
Kaprouku;
7.1.4. OGecreynts 0€30MACHOCTh MPOXOXACHUS WH(opMarmu, moilydaeMoirr banmkom ot JlepkaTens KapTOYKH B
COOTBETCTBHUH C JloTOBOPOM;
7.1.5. ®opmupoBath W HampaBiaTh Kommepcanty Peectp mo TpeboBanmio Kommepcanrta, mocie mHS 00paOOTKH
Kaprounoii onepanuuy;
7.1.6. OOecreynTh HAJIUYKMC KAHAJIOB CBSI3U M IPOTPAMMHOIO OOCCICUCHHS, HEOOXOMUMBIX IS OCYIICCTBICHHUSA
ABTOpH3AIINH [IJIATEKEH;
7.1.7. ObecnieunTs nepegavy MEKTPOHHBIX CO0OIIeHNH ¢ pe3ynbTaTaMu KapTouHoii onepanuy,
7.1.8. YBenomisith KoMMepcaHTa Ha 2JIEKTPOHHBIH anpec, yka3aHHbIH B AHKeTe-3asBieHus KommepcaHTa, o BEISIBICHHBIX
KaproyHbix omepanusx, KOTOpble, N0 MHEHHIO baHka, UMEIOT NMpU3HAKK HECAaHKIIMOHUPOBAHHOCTU M MOILEHHUYECTBA C
yKa3aHHeM jeTaneit Takux KapTodHbIx onepariuii;
7.1.9. CBOEBpEMEHHO U B NTOJHOM 00BbEME HCHONHATH TpeboBaHus 3akoHa Pecryonmnkn Kazaxcran «O npoTtuBoneiicTBun
Jieranu3anuy (OTMBIBAHHIO) JT0XO0JI0B, MOTYYEHHBIX MPECTYIHBIM ITyTeM, U (PHHAHCHPOBAHHIO TEPPOPHU3MAY;
7.1.10. XpaHHUTH OTYETHOCTH 10 OTICPAIHAM B TeUCHHE 5 (TIATH) JIET CO AHSA UX IPOBEICHHUS,
7.1.11. OOecrneynTh HAACKHYIO 3aIIUTy CETeBOM WHOPPACTPYyKTyphl baHka, ¢ menpio 3amuThl HHQOPMAIMH OT
HECaHKIIMOHUPOBAHHOTO JIOCTYIA, NPEIOTBPAIIECHUsS KOMIIPOMETallMi KOH(UACHIMAIBHBIX JAaHHBIX JlepkaTtenei
KapTOYeK, CBSI3aHHON ¢ BO3MOKHOCTBIO KaK BHEITHETO HECAaHKIIMOHUPOBAHHOTO TPOHUKHOBEHHS U3 CETH HHTEPHET, TaK U
BHYTPEHHET0 JJOCTYyIa K KOHpUIeHIMaIbHOU HHpOpMann padoTHiKaMu baHka,
7.1.12. OGecrnieynTh NPOBEICHHUE OMEPAIUil OILUIATHI TOBAPOB/pabOT/yCciyr ¢ ucnonb3oBanuem Kaprouek yepes Uurepuer-
pecypc/IlnaTexxHyto CChUIKY, B TOM 4HCIe IyTeM obecneueHus: BBoja PexBusuroB kaprouek. [lepeueHp PexkBu3nToB
KapTOYeK yCTAHABJIMBACTCS B COOTBETCTBHH ¢ mpaBmiamu MIIC;
7.1.13. Cobmronats Bee npumenumbie TpedoBanus Cranmapra PCI DSS.

7.2. bank Bopase:

7.2.1. B mo6oe BpeMs 0 COOCTBEHHOMY YCMOTPEHHIO, TPOBOIUTH HHCIICKITHIO (IPOBEPKY AesTensHOCcTH) KomMmepcaHnTa,
B TOM YHCIIe 3ampammBath y KomMmepcaHTa, BKJIIOYas, HO HE OrpaHMYUBASICH, HHPOPMANHUIO O BHAAX JEATEIHHOCTH
Kommepcanra, HTEpHET-pEcypce, CTpaHHIE B COLUATBHBIX CETAX, 00 akIMoHepax (y4acTHUKAX/yupeaAnTeNsaX, JaHHBIX O
6eHeduapHoM coOCTBEHHMKE, 0 HAIMUMK y KoMMepcaHTa paspenieHust Ha OCYIIECTBISIEMYIO JAeATeIbHOCTh (€CH 3TO
TpeOyeTCsl B COOTBETCTBHM C NMPUMEHHMBIM IIPaBOM), CBEIEHUS yIs oOecriedeHus coOmonenus: tpedbosanuit MIIC, Ha
HalMure 000pOTOB, CBEPKY 00OPOTOB C 3asBICHHBIMU paHee 000pOTaMH, COOTBETCTBUE TapH(OB 10 JIAHHBIM 000pPOTaM,
THIIOB OOCITYKMBAEMBIX KApPTOYEK U JIO0YIO IPYTyI0 HEOOX0IUMYI0 HHPOPMAITHIO;

7.2.2. TpeboBars or KomMmepcaHra JOKYMEHTHI, MOATBEPXIAMOIIKe HCIoNHeHHe KoMMepcaHTOM 0053aTenbCTB Mo
peanu3anyu ToBapoB/paboT/yCIIyT B ciiydae TOTydeHUs (MM MHUIIMUPOBAaHYSI, eciu baHk sBiseTcss OMUTEHTOM) bankom
Chargeback;

7.2.3. He nepeBoants neHsru Ha Cuer KommepcanTa, yiepxarb CyMMBbl Takiux KapTOuHBIX omeparuii 13 NepeBOANMBIX
Bbankom KommMepcanTy seHer 3a peani30BaHHbIE TOBAPbI/paboThl/yCIIyrd Wi B O€3yCIIOBHOM M OeccriopHOM Topsiake (6e3
MOJyYeHHsl JOMOJHUTENbHBIX coriacuii Kommepcanrta), cmucaTh (M3bATh) JCHBIUW C JHOOBIX OaHKOBCKHX CHYETOB
Kommepcanra, oTkpeITeIX B banke, Ha uto KomMmepcaHT npenocTaBisieT cBoe 0e3yciioBHOE M O€30T3BIBHOE COTJIacHE Ha
CIMCaHME WM yJIOBJIETBOPHUTH TpeOoBaHMsI baHka B MHOM, yCTaHOBIEHHOM JlOrOBOPOM HOPSIKE CYMMBI, B YKa3aHHBIX
HIDKE CITydasX:

1) mo KapTouHsIM omepaiusM, MPOBEAEHHBIM ¢ HAPYIIEHHEM YCIoBuUit JloroBopa;

2) mo KaproyHeM omnepanusM, 3asBieHHBIM OmureHTamu w/wiaxn MIIC kak ®poj, BBICTaBIEHHBIE MOCPEICTBOM
Chargeback/Dispute;

3) mo KapTouHbIM omepanusM, CaHKIIHOHUPOBAHHOCTh KOTOPBIX BBI3BIBAET y BaHKa Mo03peHust, a TakXKe Mo 3aBeIOMO
OIMOOYHBIM, HECAaHKIIMOHHPOBAHHBIM WM CIOpPHBIM KapTouHBIM omepamusM A0 pa3peuieHrs BO3HHKIICH CHOPHOI




curyauun (He Oosiee 540 (IATBCOT COpPOK) KaJIeHOApHBIX JHEH ¢ MOMeHTa coBepuueHus KaprouHoii omepauum) B
cootBeTcTBUH ¢ [Ipnnoxxernem Ne 4 Jlorosopa;

4) mo KapTouHbIM omnepanusm, 3asiBIeHHBIM BaHKOM Kak HeCaHKIMOHUPOBAHHBIC OMEPAIMU B COOTBETCTBUH CO CTAThEH
5 JloroBopa;

5) Tpe6oBanue banka mo cymmam mtpadoB, cOOpoOB U HEYCTOCK, HanmoxeHHbIX Ha bank MIIC, HannonansHeiM Bankom
PecniyOmmku Kazaxcran, ArentctBoM PecnyOnuku KasaxcrtaH mo perynvMpoBaHHIO M Pa3BUTHIO (PMHAHCOBOIO PHIHKA,
CyIecOHBIMI/TIPAaBOOXPAHUTEIPHBIMI OPTaHAMH H/WIM WHBIMH YIIOJIHOMOYEHHBIMH OpPTaHAMH, B CBS3HM C HapyLICHUSIMHA
Kommepcanrom, monoxennit JloroBopa, a Takxke TpeOOBaHNH IPUMEHIMOTO 3aKOHOIATEIIFCTBA WITH YCTaHOBIEHHBIX MIIC
TIPaBUI;

6) TpeboBaHue MO yIUIaTe KOMICCHOHHOTO BO3HArpakaeHus bauka mo Jlorosopy;

7) cymMMmbl (aKTHYECKH MOHECEHHBIX YOBITKOB, BO3HHKIIUX BCIICACTBUC HAPYLICHWUs, HEHCIIOJIHCHHS, HCHAICKAIIETO
ucrionHeHust KomMepcaHTOM 00s13aTeNnbCTB, MPEIyCMOTPEHHBIX JloroBopoM, W/minm TpeOOBaHMH 3aKOHOIATENHCTBA
Pecny6nmku Kazaxcran;

8) ommMbOYHO NEePEUUCICHHBIX CYMM;

9) cymmbl Bo3BpaTHO# KapTOUHOIT onepaiuy;

10) uHO# 3a70KEHHOCTH [0 OCHOBaHUAM, MPEAYCMOTPEHHBIM B JloroBOpE;

7.2.4. TpeboBare or KoMMmepcaHTa mnpenocTaBieHUsl JIOOBIX JOKYMEHTOB M HMH(OpMalUH, C IEJbI0 IPOBEPKU
COOTBETCTBUsI MPOBOAMMBIX KoMMmepcanToMm omepauuii 3akoHonareibcTBy PecnyOnmku Kazaxcran, mpasuinam MIIC,
JloroBopy, TakXe Il OCYIIECTBICHHs baHKOM BalIOTHOTO KOHTpONs, coOmroneHuss bankoMm TpeboBanmid
3aKoHOJaTenbcTBa PecryOnmmkn Kasaxctan o mpoTHBOASHCTBHH Jeranu3anuy (OTMBIBAHUIO) IOXOJOB, ITOJNyYEHHBIX
NPECTyNHBIM IIyTeM, ¥ (UHAHCHPOBAHHWIO TEPPOPH3MA, OCYIIECTBIEHHS cOopa, 00paboTknm ®W mepenadu
JAHHBIX/TICPCOHANBHBIX MaHHBIX KiueHTa B HamoroByro CuyxOy CIHA (Internal Revenue Service) B cOOTBETCTBHU ¢
tpeboBanusmu Foreign Account Tax Compliance Act (ranee — FATCA), B ToM 4mciie, HOCPEACTBOM YIOTHOMOYEHHBIX
rocyapcTBEHHBIX opranoB PecnyOnuku Kazaxcran;

7.2.5. HezamemmurensHo oTkmounTh HHTepHeT-pecypc or KapTouHoi cuctembl B ciydasx, eciu baHkom Oyzaer
YCTaHOBIIEHO, YTO JEATENbHOCTh KoMMepcaHTa cBsi3aHa C peaii3aluell 3anpelleHHbIX WM OrPaHHYCHHBIX B 000pOTe,
corylacHO 3akoHozatenbcTBy Pecnyonuku Kazaxcran/mpaBuimam MIIC ToBapoB/pa®ot/yciyr, eciu it 00CITyKHUBaHUs
omepanuidi 1O TakoW JesATeIbHOCTH y baHka OTCYTCTBYIOT HEOOXOAMMBIE pa3pelieHHss B COOTBETCTBHU C
3akoHOaTenbeTBOM Pecryonuku Kazaxcran/npasuiiamu MIIC, nnn ToBapoB/paboT/yciyr, HCIOJIb3yEMbIX C HAPYILICHHEM
aBTOPCKHX NpaB ¥ (MJIM) MCIOIb30BaHNEM TOBAPHBIX 3HAKOB 0€3 pa3pelIeHus UX MpaBoodIaaTens, TMCKPEIUTHPYIOIHX
TOBapHBIE 3HAaKM (3HaKW obcmyxkusanus) MIIC, a Takxe B ciydasx, BHI3BIBAIOIINX y baHKa M0103peHs OTHOCHTEIHHO
npaBoMepHOCTH KapToyHbIX omepamuii W B WHBIX Cilydasx IO ycMoTpeHuio banka. Ilpu stom bank Hampasmiser
yBenomsieHne KomMmepcaHTy Ha ajpec 31eKTpoHHOH mouTel KomMmepcaHTa, ykazaHHBIH B AHKeTe-3asBICHUU
Kommepcanra, mm60 1ocpeacTBOM HHBIX MMEIOIINXCS KaHAJIOB KOMMYHHUKAINH;

7.2.6. MHnnuupoBaTh TOBBIICHHE KOMHCCHH, yraepxkuBaemoi bankom mnpu ommare Kaproyneix onepanuii,
MIPEYCMOTPEHHBIX B 3adBJICHUN O NMPHCOSAWHEHNH, ITyTeM 3aKIroueHus JloNOJHUTENBHOTO cornamieHus k JloroBopy, B
cllydae HeIOCTATOYHOCTH 00heMOB KapTouHbIX omepanuii, mpoBeeHHBIX depe3 UuTepHeT-pecypc/IInaTexHy0 CChUIKY
(3asBIIeHHBIX IpU TpuBIedeHnrn KoMMepcanTa);

7.2.7. BHocuth m3MeHeHHs/nononHeHus: B JloroBop, Bkirouas Tapudbl MO yciayram, okasdbiBaeMbIM 10 JloroBopy, B
OJIHOCTOPOHHEM TIOpPAJKE, KPOME T€X, KOTOpPBIE yKa3aHbl B 3asBICHHH O MPUCOSAMHEHHUH, IPEIBAPUTEIBHO YBEAOMUB 00
sToM Kommepcanra 3a 10 (mecsiTh) KaJeHAAPHBIX JHEW A0 BCTYIUICHUS TAaKMX U3MEHEHHWH B CHILY, ITyTE€M pa3MEUIeHUs
TaKUX U3MEHEHHH (B TOM YHCIIe HOBOH PEIAKINK) B OTIEPAIMOHHBIX 3a1ax (uinanoB banka, Ha opunnansHoM caiite banka
no azapecy Www.forte.kz, 3a HWCKIIOYEHHEM CIyd4acB, B KOTOPBIX OJHOCTOPOHHEE W3MCHEHHE 3alperiacTcs
3aKoHOaTeNnbeTBOM PecryOmmkn Kazaxcras.

Mo ucreuenun 10 (gecsTh) KaneHAAPHBIX THEH CO THS OMYOIMKOBaHMS HHPOPMANNU O BHECEHUHN N3MEHEHU/ IOTIOTHEHUH
B JloroBop, B IOpsIZIKE, YCTAHOBJIIEHHOM HACTOSIINM ITyHKTOM, TaKHe M3MEHEHUS/IOTIOJIHEHHUS BCTYNAIOT B CHITY;

7.2.8. BHOCUTh H3MCHEHUs/MONONHEHUST B JIOroBop, BKIOYas Tapu(bl MO yCiIyram, OKas3blBaeMbiM 110 JIOroBOpY,
OJTHOCTOpPOHHEE M3MEHEHHE KOTOPBIX 3allpelraeTcsl 3aKkoHojaTeascTBoM PecnyOnmmkn Kazaxcran, kpoMe Tex, KOTOpBIE
yKa3aHbl B 3asBJICHUH O IPUCOEAMHEHUH, IPEABAPUTENBHO YBeqoMuB 00 3ToM KommepcanTa 3a 10 (ecsaTh) KaleHaapHbIX
JTHEW /10 BCTYIUICHHUS TaKUX M3MEHEHUI/TONOIHEHUH (B TOM YHCie HOBOM pelaKINi) B ONEPAMOHHBIX 3ajaX (hHIHaioB
banka, Ha odunmansHOM caiite banka mo aapecy www.forte.kz, ma ocHoBanuu BoseusbsBiacHUsT KommepcaHra,
BEIpakeHHOTO MoyanueM. Henpexncrasnenue Kommepcantom B Teuenme 10 (mecsT) KaJeHIApHBIX THEH C MOMEHTa
orybimkoBaHust baHkoM COOOIIEHHST O BHECEHWM W3MEHEHHI/IOIOIHEHNH, B COOTBETCTBUHM C HACTOSIINM ITyHKTOM,
MIICBMEHHOTO 3asBJICHHS O HENPHUHATHM W3MEeHeHWH/nmonosHeHuit B JloroBop, BKiIo4Yas Tapu(bl 10 YCIIyram,
OKa3bIBaeMbIM 110 J[0roBOpY, SIBJISETCS BhIpaKEHHEM €r0 BOJICU3BSABICHUS U 03HauaeT cornacue Kommepcanra ¢ Takumu
N3MEHEHUSMH/IOTIONTHEHUSIMU;

7.2.9. B mensx BBISABJICHHs ONEpaluii C HCIOJb30BaHHMEM KapToukm, BBI3BIBAIONIMX I10JI03PEHHUE OTHOCHUTENBHO HX
IIPAaBOMEPHOCTH, U IPUHATHS Mep 10 NPEAOTBPAILEHHIO MOIIEHHUYECKUX onepanuii, bank umeeT npaso, BKIIIO4as, HO HE
OTPaHUIHBASCh:

1) ocCyIecTBIsTh MOHHTOPHMHI (aHajiM3) HHOOPMALUMM, COJEpKaIleics B MHOCTymaromux B KapTouHyio cucTeMy
ABTOPH3AIMOHHBIX 3aIlpocax I0 OIepaIysIM, COBEpIIaeMbIX ocpencTBoM MHTepHeT-pecypca/IlnarexxHoN CChUTKH;

2) OCYUIECTBIATh MOHHMTOPHHI (QHaJM3) IIEPEYHS TOBApOB/pabOT/yCiIyr, pealu3yeMbIX IOCpeACTBOM MHTepHET-
pecypca/IlnaTexHON CChIIKH Ha MPEAMET COOTBETCTBUSI HH(pOpManuy,
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7.2.10. YcranasnuBarh Jlumut Ha mpoBenenne Kaprounelx onepaumu mocpenctBoM HMutepHer-pecypcea/Ilnatexnoit
CCBLIKH, coryiacHo Jlorosopy;
7.2.11. B omHOCTOpOHHEM BHeCyneOHOM MoOpsiIke pacToprHyTh Jlorosop c yBemomienueM KommepcaHrta, B cityuyae
OTCYTCTBUS B TeueHHE 3 (TpeX) MEeCSIEB ¢ JaThl coBeplIeHus nocienHeil Kaprounoit oneparun, Kaprounsix onepanuii B
pamkax JloroBopa, a Takxke B HHBIX CIIydasix B COOTBETCTBHUH ¢ JoroBOpoM;
7.2.12. TlepenaBath uH(popMmanuio o aesTenbHOCTH KomMepcaHTa B NpaBOOXpaHHUTEIbHBIE OpraHbl, B CIIy4asXx,
MIPEeIyCMOTPEHHBIX 3aKOHOaTeNbCcTBOM Pecmrybnmku Kazaxcran u JloroBopowm;
7.2.13. B mopsiake u cioydasx, MpeIyCMOTPEHHBIX HacTosmuM JloroBopom, TpeboBaTh mpenoctaBieHrne KommepcanTomM
MIICBMEHHOTO TOATBEPXKICHUS IO yCTaHOBICHHON bankom dopme (npumensemcs 6 ciyuae npogeoenuss Kapmounvix
onepayuii 6 UHOCMPAHHOU 6anlOme, 6 CAYHAAX, KO020d MAKoe 3aqucienue npedyCMOmpeHo 3aKOHOOAmeNbCmEoM
Pecnybruxu Kazaxcman);
7.2.14. B cny4ae momo3peHHs Ha MomleHHW4Yeckne KaprouHele omepanuu, baHK BmpaBe B OZHOCTOPOHHEM MOPSIKE
OCYIIIECTBUTh HMKEyKa3aHHbIE NEHCTBHUS, C MMCHbMEHHBIM yBeromiieHneM KomMepcanta Ha OyMa)KHOM HOCHTEJIEC WU B
9JIEKTPOHHOM BHUJE Ha aJpec 3MeKTpoHHOM moutel KoMMmepcaHnTa, ykasaHHbIM B AHKeTe-3asBieHnn KommepcaHra, B
tedenue 3 (Tpex) Pabounx mHed co mHs ocymiecTBiIeHHs baHKOM HMKeyKa3aHHBIX JeHCTBHMI:
1) 6n0xupoBath ycTpoitictBo KoMMepcaHTa 10 BBIICHEHHUSI BCEX 00CTOSATENBCTB,;
2) u3MeHuTh pasmep JlumuTa;
3) U3MEHHUTH CPOK 3aUHCIICHHS [ICHET;
4) ycTaHOBUTH OrpaHH4eHHs Ha KapTouky;
5) 610KMpOBATh JAOTOIHHUTEIBHBIC CEPBHUCHI (HACTPOIKH), yKa3anHbie B 1.3.18. JloroBopa;
7.2.15. He3aMenmMTeIbHO MPUOCTAHOBUTH W/MIIH OTKA3aTh B MpoBeeHnH KapTouHOH onepanuu B ciydae:
1) ecim oHOM CTOPOHOH (CTOPOHAMM) 3TOM OTIEPAIMN/CIICIIKN W 005I3aTENILCTBA 110 CACTKE SBISCTCS:
a) OpraHM3alys WIH JHLO, BKJIIOYeHHOE B [lepeuny;
0) 1opUAMYEcKOe JIULO, MPSMO WIM KOCBEHHO HaxoJsiieecsi B COOCTBEHHOCTH HJIM O] KOHTPOJIEM OpTraHH3aluil UK
JMIa, BKIIoYeHHOTo B [lepeuny;
B) (u3nyueckoe WM IOPHAMYECKOE JIMIO, JACHCTBYIOIIEE OT MMEHHM WM 10 yKa3aHWIO OpraHM3aldil WM JIUIA,
BKJIIOUEHHOT0 B [lepeuny;
r) JIMIO, 3aperuCTPHPOBAHHOE/HAXOJSIIEECS B CTpaHE CO 3HAYUTEIBHBIMA PUCKAMU OTMBIBaHHS JICHET |
(MHAHCHPOBAaHUSI TEPPOPH3MA, ONPEICICHHOW MEXIYHApOAHOW OpraHM3alell WM WHOCTPaHHBIM TOCYIapCTBOM,
100 €CM B MCTIOIHEHNH TOH ONepaIiin/CAeNKN Y9acTBYeT TaKoe JINIIO;
2) ecau B Ipolecce M3YYeHHs omepanuii, coBepimaeMblx KommepcaHTOM, e€cTh MOJO3PEHHS O TOM, YTO ONEpaliH
COBEpIIAIOTCS B LENAX JEraau3aluu (OTMBIBAHHS) JIOXO/AO0B, HOJYYCHHBIX NMPECTYMHBIM ITyTeM WIH (UHAHCHPOBAHUS
Teppopu3Ma U pUHAHCHUPOBAHMS PACTIPOCTPAHCHHUS OPY>KHSI MACCOBOTO YHUUTOXEHHUS,
3) yCTaHOBJIEHHOM 3aKOHOJAaTenhcTBOM PecmyOmmku Kaszaxcran, B Tom gucie, 3akoHoM Pecrnyommkm Kazaxcranm «O
TIPOTUBOACUCTBHU JIETAIN3alMK (OTMBIBAHHS) MJOXOJOB, IIOJyYCHHBIX IIPECTYIIHBIM NyTeM, M (DUHAHCHPOBAHHIO
TEPpOpU3Ma WIHM MEXIyHAPOJHBIMHU IOTOBOpaMu, patiuduuupoBanHsiMu PecyOnukoii KazaxcraH;
4) BbuIBNIEHHS (IIOJO3PEHHUAX BO3MOXKHOTO IPOBEAEHUS) HECAHKIMOHMPOBAHHBIX omepanuit, dpoma, Hepazpeui¢HHOTO
BHJIa I€ATEIHLHOCTH B COOTBETCTBHHU C 3aKOHOJaTeNbcTBOM PecnyOnuku Kazaxcran, JJoroBopom, mpasuiamu MIIC wnn
JIpyroi MOJO3pUTEIHHON aKTHBHOCTH, IIPH OTKa3e MpeACTaBleHHs baHKy 3amporieHHONW MH(OpMAINH, a TakKe eCciH
MIPUOCTAHOBJICHUE W/WIIM OTKa3 B MPOBEJIEHUHU OIepaluy TpeOdyeTcss B LesIX HeNOIyIIeHHs NPUYUHEHHs/ JalbHeHIero
yBenmuenus yuiepoa banky/knuenty/Jlepxareinto KapTOUKH, HHBIX PUCKOB M B MHBIX CIIydasx 110 ycMOoTpeHunto banka, nimm
o 3anpocy MIIC;
5) orkaza KommepcaHTa B NpEIOCTAaBICHUM HEOOXOIWMBIX Uil NPOBEACHHS HaJJie)Kalleil MpOBEpPKU JOKYMEHTOB H
nHpopmanuy, a Takke cornacus Ha coop, 00paboOTKy M nepeady JaHHBIX/TIEPCOHANBHBIX JaHHBIX KJIMeHTa B Hamorosyto
Ciyx06y CIHA (Internal Revenue Service) B coorBerctBum c Tpeboanusimu FATCA, B ToMm umciie, HOCpEICTBOM
YIIOJTHOMOYEHHBIX IOCYIapCTBEHHBIX opraHoB Pecnyomuku Kasaxcran;
6) npemoctasiennst Kommepcantom banky HeocToBepHOI HHPOpMAIK B paMKax JloroBopa;
7) necootBeTcTBUs MHTEpHET-pecypca KommepcanTa TpeboBanusM, yctaHoBieHHBIM [Ipunoxennem Ne 1 JloroBop;
8) ocymectrnenns KoMMepcaHTOM BHIOB ESTEIBHOCTH, KOTOPBIE MOTYT HAHECTH (PMHAHCOBBIN W/MIH PEIyTallHOHHBIN
ymep6 banky n/mmm MIIC;
9) peanmm3anusa KoMmepcaHTOM BHIOB AESTEIHHOCTH, KOTOPBIE BXOAAT B [lepeueHs yciyr, mepedrnciaeHHbX B [Ipunoxxerm
Ne 1 JToroBopa;
10) BosBieHMst bankoM ciydaeB HempaBoMepHOro oTkaza KommepcaHra ot mpoBeneHust Bo3BpaTHOH KapTO4YHOI
oriepary, Koraa JIeHbI'M ObUTH HelpaBoMepHO criicanbl ¢ Kaprouku no panee nposenénnoit KaprouHoit onepanum u/nnm
Ka4ecTBO M/WJIM CPOKH JOCTABKU TOBAapa/padOTHI/yCITyTH HE yIOBIETBOPSIIOT TPEOOBAHUSM ;
7.2.16. B omHOCTOpOHHEM BHeCy/IeOHOM NOpSAKE OTKa3aThCs OT WCIIONHEHUWs M NMpPEKpaTHTh jaeictBue [lorosopa, B
TIOPSIIIKE U CIIy4dasiX, IPeyCMOTPEHHBIX 3aKOoHOAaTeNbcTBOM Pecmrybnmku Kazaxcran, a Takxe:
1) Hanmnums cBenenmii o Kommepcante B [Tepeunsx;
2) ecnu OJHOW CTOPOHOW/YYaCTHUKOM OICpAIVV/CIEIKA WM 00s3aTeNIbcTBA IO  CHENKE SBJSETCS  JIUIO,
3apEeruCTPUPOBAHHOC/HAXOSIIEECS B CTPAHE CO 3HAYMTEIBHBIMH PHCKAMH OTMBIBAHMS JCHEr M (DMHAHCHPOBAHMS
Teppopu3Ma, OIPENEICHHON MEXIyHapOIHOW OpraHU3alNeH MM HHOCTPAHHBIM TOCYIapCTBOM, JINOO €CITH B UCTIOIHEHUHT
9TOH OTepalyn/CIEIKH y9acTBYET TaKOe JIUIIO;
3) ecnu B mpolecce HM3ydCHHsI OMEpanui, copepmaeMbix KoMmMMepcaHTOM, e€CTh MOAO3PEHMS O TOM, YTO ONEpalyu




COBEpPILIAIOTCS B LEJSX JErajau3auuu (OTMBIBAaHHS) JIOXOAO0B, HOJYYCHHBIX HMPECTYIHBIM MyTeM WM (MHAHCHPOBAHUS
Teppopu3Ma, 1 (GPUHAHCHPOBAHUS PACIPOCTPAHEHUs OPYXKHSI MACCOBOI'O YHHUTOKEHUS,

4) B cimyyae orkaza KomMmepcaHta B TpeNOCTaBICHUM JOKYMEHTOB W HHGpOpPManuu sl 1ejed CoOJroneHHs
3aKOHOJIATENbCTBA O INPOTHBOJICHCTBHM JieTau3alvy (OTMBIBAHUS) JIOXOAOB, IOJYYEHHBIX MHPECTYIHBIM IyTEM, H
(DMHAHCUPOBAHUIO TEPPOPH3MA, 332 UCKIIOYEHHEM CJIydaeB, KOIJa TaKOe 3aKphITHE HE JIONYCKAeTCs B COOTBETCTBUU C
TpeOoBaHMIMH 3aKOoHOaTeNbCTBa Pecriyonmuku Kaszaxcran;

5) B MHBIX CITy9asiX, YCTaHOBICHHBIX JJOTOBOpPOM;

7.2.17. VYcraHaBnMBaTh IOMOJNHHUTENbHBIE CEPBUCHI (HACTPOIKHM) MpH OIUIaTe TOBAapOB/pabOT/yCIyr IOCPEACTBOM
WurepueT-pecypcea, cornacuo Jlorosopy;

7.2.18. B cmygae noctytuienus baaky tpeboanms uz MIIC o npekpamennn MHTEpHET-3KBaipHHTA OTIPEICICHHOTO BUA
Kaptouek Takoit MIIC kak B menoMm, Tak U B OTHOIIeHNH KomMMmepcaHTa B YaCTHOCTH, B OJHOCTOPOHHEM BHECYAECOHOM
TopsiAKe OTKa3zaThcs OT MHTepHeT-3kBaifpmara cootBercTBytomero Buma Kaprouek MIIC, oT KOTOpOH MHOCTYITHIIO
TpeboBanue. [Ipu 3TOM co IHs, ykazaHHOro B noxydyeHHOM bankom tpeboBannu MIIC, npekpamarorcst 00s3aTenbCcTBa
BaHKka 110 0cyIIeCcTBICHHIO PACUETOB 110 OYAYIIUM ONEpaIusiM, COBEPIIAEMbIM C UCIOIb30BaHHEM Takux Kaprodek. baHk
nndopmupyer Kommepcanta o INpeKpamieHUH OCYLIECTBICHHS pacyeToB II0 OMNEpaIysM, OCYLIECTBISIEMBIM C
ucrobp3oBaHueM Takux Kaprouek;

7.2.19. Ilpm ocymectBiennn Bo3BpaTHOW KapTO4HOM orepanuy He Bo3BpaiiaTh KoMMepcaHTy KOMHCCHIO 32 OKa3aHHe
YCIIYT 10 9KBalpHUHTY, yJep:KaHHYI0 baHnkoM;

7.2.20. Tpebosamv npeocmasnenus Kommepcanmom obecnevenus ucnoanenus obazamenscmé Kommepcawma no
Hozosopy 6 mom uucie, HO He 02PAHUYUBAACL 8 6UOe OeHez, 8 CYyMMe OOCMAMOYHOU O NOKPLIMUSL OEHEICHbIX
obsazamenvcme Kommepcanma no JJo2060py, Ha KOHKPEMHbIX YCOGUSX, KOMOpble YCmaHosieHbl [Jo2060pom obecneuenus,
u yoosenemeopsams mpebosanus k Kommepcanmy no [locosopy 3a cuém makozo obecneuenus npu HeUCHOIHEHUU
Kommepcanmom coomsemcmeyrowux obazamenscmeé no [ozosopy (YVrazannoe Kypcusom npumensemcs 6 ciyude
onpeoenenus bankom obecneuenus ucnoanenus obsazamenscme Kommepcanma, peanusyiowux moeapsl no npedoniame c
nociedyioweli 00CmagkoiL);

7.2.21. Tlpu nanoxenun/Biausaun CaHKIMH, a TAKXKE B Cllydae HapyiieHns KomMmepcaHToM 0053aHHOCTH 110 YBEIOMIICHUIO
banka o HaJ'IO)KeHI/II/I/BJ'II/IHHI/II/I CaHKHI/II/I, MPpECKpaTuTh ACJOBBIC OTHOWICHUSA C HHUM, NPHUOCTAHOBUTH, OTKA3aTbCAd OT
MIpoBeIeHus JTI000H omnepanuu B Mopsake, IpeIycMOTpeHHOM B JloroBope;

7.2.22. Ecnu kakoe-nu00 ykasanue 00 omepaius B paMmkax JloroBopa, mo ycmorpeHuto baHka, HareneHa Ha 00X0n
CaHKunii, OTKa3aTbCsAd OT HMCIOJHEHMS/COBEPIICHHUS TAKOTO YKa3aHHWs/omepauuw, 0e3 Kakux-JIM0o HeOIarompHsaTHBIX
nocneacTBui st banka. [Ton o6xomom CaHKIMM MOHMMAETCsl B TOM YHCIIE, CO3JIaHUE MOCPETHUIECKUX CTPYKTYp ISt
MIOCTaBKH CAHKIIMOHHBIX TOBApOB, MPOBEJCHHE IJIaTeXeH 00 moyyeHne GUHAHCHPOBaHUS B HapynieHun CaHKIWUH, U
T.JI.;

7.2.23. Otka3ate B peructpauuu VHTepHET-pecypca WIM TPEKpaTHTh OOCIY)KMBaHWE paHee 3aperuCTPHPOBAHHOTO
WnrepHet-pecypca 6e3 00bSCHEHUS MPUUMH TAKOTO 0TKA3a M/WIIN TPEKPAICHHUS;

7.2.24. B 0THOCTOPOHHEM IOPSIJIKE YCTaHABIMBATH OrpaHH4eHust KapToyHbIX onepaluii B mepedeHb cTpan 1no Kaproukam
KOTOPBIX Oy/eT pa3pelieH npueM IaTexeit s nposeneHns KapTouHsIx oneparuii, mpu 3ToM banka ocraBiser 3a co0oii
MPaBO HE PACKPBIBATh NE€peueHb CTPaH.

7.3. KommepcaHT 00s13yeTcs:

7.3.1. ImeTtp Bce TpeOyemble 3aKOHOIATENbCTBOM PecmyOnmkn KasaxcraH NOKyMEHTBI, MOATBEPXKIAIONINE 3aKOHHBIE
OCHOBaHHMS JesiTenbHOCTH KoMMepcaHTa;

7.3.2. IlpurnMaTs K orwiate Bee aerictButenbHble KapTouku MIIC npenssBisemsre [epkaTesiMu KapTOUKH, YKa3aHHEIC
m.2.1. [loroBopa, mocpencteom MHTepHET-pecypca/IlnaTe:KHON CCBUTKH;

7.3.3. IlpenocraBnsate JlepxaressiM KapTOUeK HOJHBIA HA0Op TOBAapOB/paboT/yciyr MO LieHaM, HE IPEBBINIAONINM
oObryHBIE IeHBI KoMMepcaHTa npu pacueTe 3a HAIMYHbIE ICHBIH;

7.3.4. XpaHuTh B TaiiHe, HE pa3rialiaTh/He MepenaBaTh TPEThbUM JIUIAM CBOM JIOTHH/TIAPOJIb OT BXOa B JINYHBIN KaOUHET
U TPUHAMATh BCE BO3MOXKHBIE MEpHI IS OOECIIEYCHHS COXPAHHOCTH, NPEAOTBPAIICHUS WX IOTEPH, PACKPHITHS,
KOIIMPOBAHUS M HECAHKIIMOHUPOBAHHOTO MCITOJIB30BAHHS;

7.3.5. B ciyuae yrepu/pasriamieHus/mepenadyd TPEeTbUM JIUIAM JIOTMHA/TIApoJisi OT Bxoja B JIMYHBIN KaOWHET
HE3aMEeJIUTENBHO TTOCPEACTBOM 3JIEKTPOHHOM IMOYTHl M3BECTUTH 00 3ToM baHk M obecrnednTs CMEHY JIOTHHA/Iapoist B
JInunom kabuHere;

7.3.6. ExxerosiHo/Kaxjple noiro/ia (B COOTBETCTBUHU ¢ TpeboBaHusMu npasuii MIIC ) npenocTaBisith pe3ysbTaT IpOBEpKU
cootBercTBUsi TpeboBanusM Crangaprta PCI DSS, mpoBeneHHOW ¢ ydeToM TpeOOBaHWN TporpamMM IO 3aIluTe
undopmanuu: o Visa: Account Information Security (AlIS); e MasterCard: Site Data Protection (SDP), ¢ npumenenrem
METOJIOB TIpOBepKH cooTBeTcTBHA TpeboBaHmsiM Cranmapta PCI DSS, BbIOpaHHBIX B 3aBHCHMOCTH OT YpPOBHS
cepTuUKaMK IpoBepsieMoil opraHm3anuu. e BHemHNNA QSA-aymut (anri.), BemonHseMbslii PCI QSA xommanuei Ha
00BEKTE IPOBEPSIEMON OpraHM3aIlMK;, © 3aloJIHEHHE JrcTa caMoolleHKH (SAQ); e aBromarm3upoBaHHOe ASV-
CKaHMPOBAHHUE YSI3BUMOCTEH IIEPHMETPaA CETH, ECIIN TaKoe TpeOOBaHKE SIBISIETCS 00s3aTenbHbIM Ui KomMmepcaHTa;

7.3.7. ObecrnieunTh HAACIKHYIO 3aIMTy CETEBOW HMH()PACTPYKTYPHI CBOCH OpraHU3alM{ C IEIbI0 MPEAOTBPAIICHUS
KOMITPOMETanny KOH()HICHIMANBbHBIX NaHHBIX JlepikaTeneil KapTOdeK, CBS3aHHOM C BO3MOYKHOCTBIO KaK BHEIIHETO
HECaHKIIMOHUPOBAHHOTO IPOHUKHOBEHHMS W3 CETH HWHTEPHET, TaKk M BHYTPEHHEro JOCTyNa K KOH(HICHLIUAIbHOH
nndopmaunn paboraukamu Kommepcanra. KomMepcanTty u/mim ero paOOTHHKAM 3aIlpeIiaeTcsi XpaHUTh B JI000M BHJIE B




MOOBIX cHcTeMax, ycTaHOBJEeHHbIX y KommepcanTa, nu00 BHE TakMX CHCTEM, MOJHOCTHIO WJIM YacTUYHO, JaHHBIC
ABTOpH3AIIMOHHBIX 3aPOCOB (MOJIHBIN HOMep KapTouku, cpok ee IeHCTBHsI, CEKpeTHBII Ko Ha 06opoTte KapTouku);
7.3.8. ExemneBHO ocymecTBsITh ydeT KapTouHbIx omepanuit. B ciaydae oOHapyKeHHS pPAaCXOXKACHHS MEXIY
3a4MCIICHHBIMU baHKOM M (akTHYeCKMMH NpuYuTaommmucs cymmamu Kommepcanty mo KaprodnelM omeparmsim,
Kommepcant ysemomisier bank o Takom pacxoxkaenun B Teuenue 10 (mecstu) Paboumx mHeH ¢ naThl OpOBEICHUS
Kaprounsix onepanuu nmytem obpamenus B bank, Konrakr-nientp nmubo no renedony;
7.3.9. B Teuenne 5 (mATH) €T XpaHUTHh HHPOpManuio o KapTouHoit onepariiy ¥ TOKYMEHTBI, TOATBEPKIAIOIINE OTUIATY H
moy4deHue JlepkareneM KapTOUKH TOBapoB/paboT/yciyT;
7.3.10. He nepenaBaTth u He pas3riamarb wHpopMmanuio o JlepkaTene KapTOUKH, CTABIIYI0 €My H3BECTHOW BCIICIICTBHE
ucrionHeHust JloroBopa, a TakKe HE COXpaHATh B KakoH-mmOo Qopme/Buae PekBU3WTHI KapTOUKW, BKIIOYas, HO HE
OTPaHWYMBAsCh: TONHBIH HoMep Kaproukw, Kompl O€30MacHOCTH W MPOYHE PEKBH3UTHI, CTABIINE HW3BECTHBIMU
KommepcanTy ot JlepkaTelss KapTOUKH BCIEACTBHE Pealn3aliuil ToBapa/padoT/yciyT;
7.3.11. IlpenocraBnsarh baHky mnoaTBEep)KAalOIIne NOKYMEHTHI O pealHu3alid ToBapa/paboT/yciyrd IO HEepBOMY
MICbMEHHOMY TpeOoBaHMI0 baHka Ha OyMa)KHOM HOCHTENE WIM B JJIEKTPOHHOM BHJE Ha DIEKTPOHHBIH ajapec
Kommepcanra, ykazanublii B AHkeTe KoMMepcaHTa, B CpOKH, yCTaHOBJIEHHBIE J[oroBopoM;
7.3.12. be3yciioBHO oIu1aunBaTh baHKy KOMHCCHOHHOE BO3HATrPaXJICHUE B COOTBETCTBUHM C Tapudamu baHka u B mopsxe,
yCTaHOBJIEHHOM JloroBopom;
7.3.13. Ha peryssipHO#l OCHOBE OTCIIEXKHMBATh Ha OUIMANTBEHOM caiite banka mo agpecy www.forte.kz, B omepannoHHbIx
3aiax ¢uiauanoB baHka pasmemnieHue MH(GOpPMAIMH 00 M3MEHEHUSX/MOMONHEHUSIX B JloroBop, BKiodas Tapudel 10
ycIyram, OKa3bIBaeMbIM 110 JloroBopy;
7.3.14. Tlo TpeboBanuto baHka npenocTaBUTh HEOOXOAUMYO HHPOPMALIHIO O AeaTenbHoCcTH KoMMmepcanTa;
7.3.15. TIpenoctaBisaTe mo TpeboBaHMIO0 baHka makeT HEOOXOOUMBIX JTOKYMEHTOB B IEJISIX ONPEIEIICHUS COOTBETCTBHSA
Kommepcanra TpeboBanmsam banka, Hopmam MIIC, a Taxke BO3MOKHOCTH OCYIIECTBICHUS COBMECTHOH NEATEILHOCTH B
COOTBETCTBHUH C YCJIOBUSIMHU HacTosero Jlorosopa;
7.3.16. Hememienno unpopmupoBath bank 000 Bcex (akrax KOMIpoMeTaluy JaHHbIX Kaprodek, mpou3omenmux Ha
WHTepHeT-pecypce WM MpH UCTIONb30BaHKUH [11aTeKHOI CChUIKHM, CTAaBIIMX M3BECTHBIMU KoMMepcaHTy;
7.3.17. B uensix mpenoTBpalieHUs] BO3MOKHOCTH HAaHECEHUs! YObITKOB baHKy muchbmeHHO u3Beniath baHk B TedeHue 3
(Tpex) Paboumx mHedl O NPUHATHH YMOJHOMOYCHHBIMH OpPraHaMH B OTHOIIeHHMM KomMepcaHTa pelIeHUH/neicTBuUi
OTPaHUYHTENILHOTO XapaKTepa, TAKUX KaK:
1) npuHYANTENEHAS peopraHn3alys Wi TuKkBuaanus KomMepcanTa;
2) MPUOCTaHOBJICHHUE PACXOIHBIX ONEPalHii MO JIOOBIM OaHKOBCKHMM cueTam KommepcaHTa;
3) apect neHer u/uinu HHOTO nMyecTBa Kommepcanra;
4) VHBIX pelICHUI WITH ASHCTBUI B COOTBETCTBHH C 3aKOHOaTenbcTBOM PecnyOnuku Kasaxcran;
7.3.18. He 3axmo4ats caemnok ¢ [lepkatensiMu KapToueKk B paMKax HacTtosmero /loropopa, TpeOyrOIMX B COOTBETCTBHH C
BAITIOTHBIM  3aKOHOJATeNCTBOM PecnyOnmmkn  KaszaxcraH mosydeHHsT W NPEAOCTaBICHHS  PETHCTPALMOHHOTO
CBUJIETENBCTBA, CBUETENILCTBA 00 YBEAOMIICHUH, YIETHOTO HOMEpa KOHTPAKTa,
7.3.19. O0ecrevnTh HEYKOCHUTEIILHOE COOIIIOICHHUE CIIEIYIONINX TPeOOBaHUIL:
1) nmatesxu u (MIIK) TIEPEBOJIBI ACHET B MHOCTPAHHO! BAIIIOTE, MOCTYMAOIIKe B paMKkax JloroBopa:
a) He JOJDKHBI OBITh CBSI3aHBI C OCYIIECTBICHHUEM BAIIOTHBIX OIEPALid, TPEOYIOINX ITOJIyYeHHUs] PErHCTPALIMOHHOTO
CBUJIETENBCTBA, CBUETENILCTBA 00 YBEAOMIICHUH, YIETHOIO HOMEpa KOHTPAKTa,
0) He MOKHBI OBITH CBA3AHBI C Jleranu3anueil (OTMBIBAHMEM) JIOXO/OB, MHOJIYYEHHBIX NPECTYIHBIM ITyTeM |
(MHAHCHPOBAHUEM TEPPOPUCTUYECKON MM SKCTPEMUCTCKOM JESTENBHOCTH M MHBIM NTOCOOHHYECTBOM TEPPOPU3IMY
00 KCTPEMH3MY;
2) B LIeNsIX COOIOICHUs TPeOOBaHUN BAIOTHOTO 3aKOHOAaTeNbCTBA Pecnybnuku Kazaxcran u ycnosuii Jloropopa, cymma
Ka)XXJI0T0 I1aTeka 1 (WIIM) IepeBo/ia JICHEr B MHOCTPaHHOM BalltoTe, B paMKax JloroBopa:
a) He noymkHa npesbimaTth 10 000 (decsts Thicad) nomtapos CIIA uinu B HHOH WHOCTPaHHOHM BalOTE B 3KBHBAJICHTE
YKa3aHHOU CYMMBI;
0) 6yoem npunsima om nepezudenma (Yrazannoe Kypcugom npumensiemcs 6 ciyuae nposedenusi Kapmounwix onepayuii
6 UHOCMPAHHOU 6aniome, 6 CAyYaAsAX, Ko20a MaKoe 3aducienue npedycMompeHo 3axkonodamenvbcmeom Pecnybauku
Kaszaxcman);
7.3.20. ITo TpeboBanuto banka npenocTasisate baHky TOKyMEHTBI, IpeycCMOTpeHHbIe 11. 7.2.4. JloroBopa;
7.3.21. TlucbmeHHO u3BemaTh baHk 000 BceX M3MEHEHHUSIX MECTOHAXOXKACHHS, FOPHIUYECKOro ajapeca, OaHKOBCKHX
PEKBHU3HTOB, yUPEANTEIbHBIX JOKYMEHTOB, JJoMeHa HTepHeT-pecypca U APYruX CBEAEHH, peocTaBlIeHHBIX baHKy, B
TeueHue 3 (Tpex) Paboumx qHEH CO AHS TaKUX U3MCHEHUM,
7.3.22. He3aMemuTenbHO yBEAOMIIATH BaHK 0 cOOSX/IPOCTOSIX MPOrPaMMHOI0 00ecieYeHHs/CEPBUCOB, UCTIONB3yEMbIX B
pamkax [loroBopa, myteMm oOparieHusi B baHk, 10 3JeKTpOHHOMY HOYTOBOMY ajpecy baHka, ykasaHHoMy B cratbe 14
Horosopa,
7.3.23. IlpenBapurensHo 3a 3 (Tpu) Pabounx maHs 10 Havwana paboT yBeoMiIsTh baHk 0 mIaHOBBIX paboTax, MIaHUPYEMBIX
JI0paboTKax CEpBUCOB, MPOrpaMMHOT0 obecriedeHust KomMmepcaHToB;
7.3.24. Oka3pIBaTh MOKYMATEISAM ITOIACPIKKY 0 H IIOCIIC ITPOAAYKH TOBAPOB/PabOT/yCIyr CaMOCTOSTEIBHO Ha BCEX SI3BIKAX,
Ha KOTOPBIX MPEIOCTABIISAIOTCS TOBAPHI/PAabOTHI/YCIIYTH, Y€TKO 0TOOpakaTh KOHTAKTHYIO HH()OPMAIIHIO CITYKOBI 110 paboTe
C KITMEHTaMH WJIM KOHTAKTHYIO HH(POPMAITHIO TOPTOBOTO orica Ha CBOeM BeO-caiiTe;
7.3.25.0CyIecTBISATh MPHEM IUIATEKEH ¢ MCIOIb30BaHHEeM poTokosa 3D-Secure;
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7.3.26. CobOmronate TpeOoBaHMs MH()OPMAIMOHHOW 0E30IIaCHOCTH, B TOM YHCJIE NPUHUMATh MEpbl MO 00ECHEeUCHUI0
COXpPaHHOCTH M KOH(UACHIMAILHOCTH HH(OPMAIMOHHBIX aKkTHBOB baHka, a Taike Bo3Mmeniath ymepd banky, B
yCTaHOBJIEHHOM J[OoroBopoM mOpsiaKe, BO3HHMKIIMK BCIICACTBHE HapylIeHHs WH(QOPMAIMOHHON Oe30macHOCTH, a
TaKke cOoeB B pabore nHpOpMANMOHHBIX cucTeM baHka ¥ HapylleHHs UX 0€30MaCHOCTH, BBI3BAHHBIX BMEIIATEILCTBOM
KommepcaHTa u/Wiau TpeThUX JIUI;

7.3.27. CaMOCTOSITENBHO pa3peliaTh NpeTeH3nu JlepkaTteins KapTOYKH O BO3BpaTe ACHET, OIUIAaYeHHBIX 32 BO3BPAILCHHBIN
ToBap/paboty/yciyry, B ciydae oTkaza Jlepikarens KapTOYKH B MOJIYYCHHH HEKAaYeCTBEHHOTO /WM HEKOMILIEKTHOTO
TOBapa/pabOTHI/yCIyTH, KOTOPBII HE COOTBETCTBYET 3asBICHHBIM XapaKTEPUCTHKAM WA OIMCAHHIO, JHOO ecii
ToBap/paboTa/yciyra He pealnn30BaHbl B YCTAaHOBJICHHBIH CPOK, HE MpHBIIEKas baHk k mpoueaype Bo3BpaTa, €CIM HHOE HE
ycTaHOBIIEHO cornameHneM CTOpoH;

7.3.28. B mopsiake u ciydasx, IpeayCMOTPEHHBIX HACTOSIIHM Jl0rOBOpOM, MPEIOCTABISATh MUCHMEHHOE MTOITBEPKICHUE
0 ycTaHOBICHHOW bankom ¢Qopme m obecneunts COOMIOAEHHWE YCIOBHM TAaKOrO IHCHMEHHOTO IIOATBEP)KICHUS
(npumensemes 6 ciyuae npogedenus KapMOUHbIX ONEPayull 8 UHOCMPAHHOU 6ANIOMe, 8 CYHASX, KO20a MAKOe 3a4UCIeHUe
npedycmompero 3axkonodamenvcmeom Pecnybnuxu Kazaxcman);

7.3.29. Odopmisate MHTEpHET-pecypc B COOTBETCTBUH C TPEOOBaHUSAMH, MpeAycMOTpeHHbIMU [Ipunokenuem Ne 1 k
Horosopy;

7.3.30. Ilpu3HaBaTh B KayecTBE MOJATBEPKAAIOIIMX IOKYMEHTOB BCE JUCIYTHbIE MHCTPYMEHTBI/IMKIBI JUCITyTHOT'O
nporecca (mporiecca ocrnapuBanus Kaprounoii onepanun), npunasateie B8 MIIC, takue kak: Retrieval request, Chargeback,
pre-arbitration, precompliance, arbitration, compliance u npyrue; GpakCHMUIBHBIE COOOMICHUS, dJEKTPOHHBIC MUCHMA,
azpecoBaHHbIe B anpec banka kak camumu MIIC, Tak 1 X y9acTHHUKaMH, BKITIOYast TPETEH3UH/COOOIIECHNSI, BEICTABICHHBIE
banky Owmwurenrom Kaproukw, ¢ yKa3aHHeM Ha TO, 4YTO OIEPALMH SBISIIOTCA  HENCHCTBUTENBHBIMHU:
HECaHKIIMOHNPOBAaHHBIMH, DpomoM, WHBIMH HENPaBOMEPHBIMH, B COOTBETCTBHM C 3aKOHOAATEIHCTBOM PecmyOmuku
Kazaxcran, JloroBopom u npasunamu MIIC;

7.3.31. OGecrneunTh TMONHOE BO3MCIICHHE YOBITKOB, ITOHECCHHBIX bBaHKOM, CBSI3aHHBIX C BBIIUIATONH baHkoM
MIIC/rocyaapcTBEeHHBIM OpraHaM CyMM HeHajiexanux KapToyHsix oneparuii, mrpadoB, IPOYHX yASpKaHUH, U JTFOOBIX
MHBIX YOBITKOB, CBSI3aHHBIX C WJIM O0YCJIOBJIEHHBIX JIesITeNbHOCThI0 KoMMepcaHnTa;

7.3.32. B Teuenue 365 (TpexcoT MIECTUECSTH TITH) KaJeHAAPHBIX JHEH CO JIHS MpeKpalieHus neiicTus JloroBopa nim B MHON
(6onee mymTenbHbIi) yeranorieHHbId MIIC cpok 3asBnenus nperensuid o KaprouHbiM onepanusiM BblIUIaYMBaTh baHKy Bce
JICHbT'M, KOTOpBlEe OyIyT CIMcaHbl co cyeToB baHka mo mperensusiM cootBercTByrommx MIIC w/umu DMHUTEHTOB W/uiu
Jeprxartenel KapTodeK, TOKYMEHTAJIbHO MOATBEPXKICHHBIE CyMMBI IITpadoB, cCOOPOB M HEYCTOEK, HANOKEHHBIX Ha baHk
MIIC, HanmonaneaeiM bankom PecmyOnmku Kaszaxcran, AreHTctBoM PecmyOnmkum KazaxcTan mo perynmpoBaHHIO H
pasBUTHIO (PUHAHCOBOTO pBIHKA, CyNEOHBIMM/TPABOOXPAHUTEIBHBIMA OpraHaMHM W/WIM WHBIMH YIOJHOMOYEHHBIMH
opraHaMu, B CBs3M C HapymeHusMH Kommepcantom mnosnoxeHuit JloroBopa, a Takke TpeOOBaHMH NPHUMEHHMOTO
3aKOHOJIATENbCTBA Wi ycTaHoBiIeHHbIX MIIC npaBui, He3aMeUIMTENNBHO TIocie HarpaBiieHus baHkoM TpeGoBaHus O Takoi
BBIILIATE;

7.3.33. B mpuMeHHUMBIX ciy4dasx MPeJOCTaBUTh baHKy JOKYMEHTBI, IOATBEPIKAAIOIINE COOTBETCTBUE ACATEIBHOCTH
KommMmepcanTa, B 4aCcTH XpaHEHHs, B YCTaHOBJIICHHOM IOPsAKE JaHHBIX ABTOPU3AIIMOHHBIX 3alpOCOB U akTyanbHbIil PCI
DSS ceprudukar (monnsiii Homep Kaprouku, cpok ee aeiicTBusl, cekpeTHbld kox Ha oboporte KapTouku u mpoune
PEKBU3UTHI);

7.3.34. Cosepiuath jeiicTBusi, oroBopeHHbie B JloroBope 0e3 mpaBa mHepenoBepusi TPEThUM JIMIAM, 32 HCKIIIOYEHHEM
Clly4yaeB, KOTJla 3aKOHOIaTenbcTBOM Pecnydnmkn Kasaxcran nomyckaercst nepeoBepue;

7.3.35. OGecmeunTs 3amUTy HHPOPMALUH OT HECAHKIIHOHUPOBAHHOTO JIOCTYIIA;

7.3.36. Ilo obOpamenuto banka, B mensx npexotspamenus @poxa, neranuzanuul (OTMBIBAHHUIO) JOXOJIOB, TTOYYECHHBIX
TIPECTYIIHBIM IIyTeM, ¥ (PMHAHCHPOBAHMIO TEPPOPH3MA, IPOBEPKH COOTBETCTBUS MPOBOIMMEIX KoMMepcaHToM omneparuii
3akoHOMaTenbCTBY PecnyOnuku Kazaxcran, nmpasmwiam MIIC, loroBopy mnpenocTaBisTh HEOOXOJMMBIE JOKYMEHTHI U
CBEJICHHUS;

7.3.37. IlpenBapurensHo 3a 3 (Tpu) Pabounx nHs yBeAoMIIsITh baHK B IPOW3BOJIBHON MUCHMEHHOM/3IEKTPOHHON (opme
00 OTKJIFOUYEHHUH JOMOJHUTEIBHOTO CepBrca (HACTPOWKH), yKa3aHHOH B 11.3.18. Jloroeopa;

7.3.38. IlpenocraButs banky obecriedenue ucrnonHeHus: 00s3aresibcTB KoMMepcanTa B COOTBETCTBUM € TpeOOBaHUSIMHU
baHka B TOM 4mcie B BUJE JICHET, B CyMMe JOCTATOYHOM JJIs NOKpbITUs 00s3atenibcTB KommepcanTa no Jlorosopy, Ha
KOHKPETHBIX YCJIOBHSIX, KOTOpPBIE YCTAHOBJIECHBI OTICIBHBIM [locosopom obecneuenus u yoosiemeopames mpebdosanus K
Kommepcanmy no [ozoeopy 3a cuém maxoeo obecneyenus npu Heucnoinenuu Kommepcanmom coomeemcmayioujux
obs3amenveme no Jloeoeopy (Ykasannoe Kypcugom npumensemcs 6 ciyyae onpeoenenusi bankom obecnevenus ucnonnenus
obs3amenveme Kommepcanma, peanuzyouux mosapuvl no npedoniame ¢ nocredyoweti 00CmasKoil);

7.3.39. Ecnm B kakoi-To MOMEHT B TedueHHe jeiicTBus JloroBopa eMy cTaHeT W3BECTHO O HAIOKeHNUHW/BIUsIHUN CaHKIMH, B
COOTBETCTBHUHM C IIYHKTOM, YKa3aHHBIM BHIIIE, YBEJAOMUTH 00 3TOM baHK He3ameInTeIpHO, HO HEe Ooee yeM B TedeHue 5
(TIATH) KaJeHAAPHBIX THEH cO JHS, KOTJa y3Hall WU JJOJDKEeH ObLI y3HATh 00 3TOM;

7.3.40. He HanpaBisATh YKa3aHUs TUOO COBEPIIATH OIIEPAIlUy, HalleJICHHbIe Ha 00x01 CaHKINH;

7.3.41. VictionusiTh HMHBIC yciaoBus Jloropopa, codmoaats TpeOboBaHms 3aK0HOAaTenbCTBa Pecyonmku Kasaxcran, nmpaBu
MIIC.

7.4. KommepcaHT Bnpase:
7.4.1. TpeboBatb oT banka HaJIeKaIET0 UCIIOJTHSHUS 003aHHOCTEH;




7.4.2. Tlonmyuats Peectpbl 0 Kaprounsix onepanusix, nposeeHHbIX y KommepcanTa (1o Tpeboanuto Kommepcanra);
7.4.3. Pactopruyts JloroBop, yBenomMuB baHk B NpOW3BOJBHOW NMUCHMEHHOH (Gopme He MeHee yeM 3a 30 (TpuauaTh)
KaJIeH/IapHBIX JHEH 70 Mpe/roiaraeMoi 1aTbl pacTOpKEeHUs IyTeM obparieHus B bank;

7.4.4. B cinyyae oTKa3a B IIOIKJIFOYSHNH JIOTIOJTHUTENILHBIM CEpBHUCAaM (HACTPOHKaM) TOBTOPHO I10/1ATh 3asBKY HE paHee 4eM
yepe3 3 (TpH) KaleHAapHBIX Mecslia MOocie NOTy4YeHUs 0TKa3a B MOAKIIOYCHUN.

8. KOHONJEHIUAJBHOCTbD
8.1. CropoHBI 00s3yIOTCSI HE pasriamarh KOH(WICHIWAIbHBIE CBENEHHUS (DHHAHCOBOW, KOMMEPUECKOW M IpOoYeH
nH(popmanuy, MoIydeHHOH oT Apyroi CTOPOHBI B X0O/1€ BEACHHS NIEPETOBOPOB, 3aKIIOUCHHS U UCTIONHEHUs JloroBopa, B
TOM 4HcIie HH()OPMALUIO, COCTABIISIOIIYIO IIEPCOHATBHBIC JAaHHBIC, OXPAHAEMYIO B COOTBETCTBHH C 3aKOHOJATEIECTBOM
Pecny6nmuku Kazaxcran Taitay (mmo texcty Jlorosopa — « Konduaenuuansnasa nanpopmanus).
8.2. B ciyuae eciim CtopoHa HamepeBaeTcs packpbiTh KoHpuaeHmansHy0 nHGOPMAIHIO TPETHUM JIUIaM, OHA TOJDKHA
yBeIOMHTB 00 3TOoM Jipyryto CTOpoHy, UIs KOTOPO# Takas MH(GOPMALUsS SBISETCS KOHQUICHIUAIBHOW, U MOJNyYUTh €€
NIpeIBapuUTEIbHOE MNHCBMEHHOE corlache Ha packpbitTie KoHpuaeHImanbHOH HHGOpPMAIMK, a TaKXKe IOJIY4UTh
3a0JIarOBPEMEHHO OT TPETHEro JIMIA IUCHMEHHOE O0053aTebCTBO O COOJNIIOICHHH TpeOOBaHWI HepasrialleHHs
npenocraBieHHOW emy KoH¢uneHunambHOW WHQpOpMaIMu, a Takke B OTHOIIEHMHM WH(OpMAlUH, COCTABISIOLICH
NiepCOHaJIbHBIC TAaHHBIE, OXPAaHIEMYIO B COOTBETCTBHH C 3aKOHOATeNLCTBOM Pecryonuku KazaxcraH TaiiHy B OTHOIICHHH
TPEThUX JIMII, 00CCIICUNTh BBITIOJHEHUE ycioBuid 11. 8.6. Jlorosopa.
8.3. Ctoponsl 00s3y10TCS HE pasriamarth KoruaeHnuanpHyro HHPOpPMAIUO TPETHUM JraM 0e3 cobmoaeHus 1m.8.2.
HacToAMIeH cTaThy Jl0roBOpa, 3a NCKIIIOYEHHEM CITydaeB PacKpbITHS Takoi MH(popMmanny baHKOM CBOMM KOHTpareHTaM,
NP YCJIOBHM 3aKJIOUCHHMS C TaKMMH JIMIAMH COTJIAICHUH, INPEAMETOM KOTOPBIX OYAET SBIAThCA TPHHSITHE
KOHTpareHTaM# 0053aTeIbCTB O HEpasrallcHUH KOH(UACHIHMAIbHOH WH(POPMAIMK TPETbUM JHLAM (B OTHOLICHUH
nH(popManny, COCTaBIAIONICH TEPCOHANBHBIE TaHHBIE, OXPAHAEMYIO B COOTBETCTBHH C 3aKOHOAATEILCTBOM PecryOnmkn
KazaxcraH TaifHy B OTHOIIEHHH TPETHHX JIML, TIPH BHIIIOJIHEHNUH yciIoBHi 11.8.6. JloroBopa), a TakKe B Cilydasix, B KOTOPBIX
TaKoe pasrialleHue MPeANUChIBaeTCS 3aKOHOIaTeNbCcTBOM PecnyOinku KasaxcraH, 1100 oCyIIecTBIsIeTCsl HA OCHOBaHUH
3aMpOCOB YIMOJHOMOYEHHBIX TOCYIAPCTBCHHBIX OPraHOB B COOTBETCTBHHU C 3aKOHOIATEILCTBOM Pecmybnuku Kazaxcran.
8.4. PabotHuku CTOpOH OKHBI OBITH 03HaKOMIIeHbI ¢ KoHduaeHumansHol nHGOpManuen Apyr qpyra HCKIIOYUTETLHO
B TOM Mepe, B KaKO# 3T0 He0OX0IMMO JIsl TOCTIKEeHUs 1ieneit JloroBopa.
8.5. TpeboBanus 0 KOHPHUICHIIMATBHOCTH COXPAHSIOTCS OECCPOYHO.
8.6. INommucanmem J[loroBopa Kommepcant mpenocraBisier cBoe Oe3ycioBHOE M 0€30T3bIBHOE coriacue baHky Ha
00paboTKy MepCOHANBHBIX JAaHHBIX M HHOH KOH(HICHINATHHOW HHPOPMaINH, OTHOCsIIelcs kK KoMMepcaHTy, B TOM 4ncie
Ha HCIIOJIb30BaHME IS JIIOOBIX Iiesield, KoTopble baHK mocumraer HEOOXOOMMBIMH IO CBOeMY ycMoTpeHHio. JlroOas
nepenadya CtopoHamMu MHGOPMAIMK O TPETHHX JIMIAX, KOTOpPoi obmamaioT CTOPOHBI, SBISIIOLIEHCS TEPCOHAIBLHBIMU
JAHHBIMH TaKHX JINL], COCTABIIAIONIECH OXpaHsIEeMyI0 B COOTBETCTBHH C 3aKOHOAATeNIbcTBOM Pecnyonukn Kasaxcran Taiiny,
TIPOM3BOUTCS TOJIBKO IOCIIE MOydeHHs nepenatommeii CTOpoHOH COOTBETCTBYIOIIMX COTJIACHIH O TMPEICTABICHNH TAKOM
nHpopmanuu (Ha 0O6pabOTKy, B TOM 4YHMCIIE MCIOJIb30BaHUE JUI COOTBETCTBYIOLIMX IIEJIeH) OT TaKUX TPEThUX JIMIl U B
ONpeleNéHHOM TakuMH corjacusimu o0béMe. B ciywae HeoOxommmocTH, onpenensemoi bankom, KommepcaHt
npepocraBisier baHKy JOKyMEHTalbHOE TOATBEPXKICHUE Hainuuusi coOpaHHbIX KomMepcaHToM y CyOBeKTOB
NePCOHAJIBHBIX JTAaHHBIX COIJIacHi Ha cOOp M 00pabOTKy MEpCOHANbHBIX JAHHBIX, HAa MEpeAady IePCOHANBHBIX AaHHBIX
TpeTheMYy JIUILY, B TOM yuciie banky, 00paboTky bankom nepcoHansHbIX AaHHBIX 110 hopme Coracus Ha cO0p u 00pabOTKy
TIepCOHATIBHBIX 1 MHBIX JaHHBIX, pa3MelIeHHOH Ha oduiansHOM caiite banka no anpecy forte.kz, a mpu HeBO3MOXKHOCTH
JOKyMEHTAJIHOTO TOATBEPXKJICHNUS HAJIWYMs COTJachif, coOepeT Takue corjacusi, a 3aTeM MOoATBepauT banHky wux
noxydenre. OTBETCTBEHHOCTh 3a OTCYTCTBHE COTJIacHH Ha cOOp M 0OpabOTKy HEepCOHANbHBIX NaHHBIX, Ha Heperady
TIepCOHAIBHBIX JITAaHHBIX TPEThEMY JIMILY, B TOM uHcie baHky, 00paboTky baHKkOM mepcoHanbHBIX JaHHBIX BO3JIAaracTcsi Ha
Kommepcanra. B ciryyae npumenenus k banky kakux-1100 Mep 3a HapyleHHe 3akoHoiarenbeTBa Pecnyonuku Kasaxcran
0 IIepCOHANBHBIX AaHHbIX KoMMepcaHT 00s13yeTcst Bo3MecTuTh banky, o tpedosanuto banka, imoobie noneceHHsie bankom
pacxoibl U yOBITKH.
8.7. bank BmpaBe 0e3 IOMOJHUTENBHOrO corjacusi KoMMmepcaHTa HUCIOJb30BaTh HAWMEHOBaHHE (FOPHIMYECKOE MU
TOProBOE€)/TOProBeIil 3HaK/JoroTun KomMepcaHTa, a Tak)ke ero KOHTaKTHbIE JaHHbIE (TesedoHbI, azpeca, B T.4. aapeca
Be6-CaI7]TOB), MPEAHA3HAYCHHBIC JIJIA CBA3U C KIIMCHTAMHU, B JIFOOBIX CBOUX ny6nm<aum[x 1 pCKIIAaMHBIX MaT€pHrajiax, Korga
TAaKO€ MWCIOJIb30BaHUE Iiejecoo0pa3Ho 1o MHeHuro banka. [lomnmcanuem J[loroBopa, KommepcaHT B Jiuie CBOHMX
YIOOJHOMOYECHHBIX JIUI] 1acT BaHKy Oq)I/ILII/IaIIBHOC MMCHhMEHHOE COIIaCHe Ha HCMOJb30oBaHue BaHKoOM B I100BIX CBOMX
MyOJIMKaNUsIX ¥ PeKJIaMHBIX MaTepraiax HauMEHOBaHMUS/TOPIrOBOIO 3HAKA/IIOTOTHUITA/KOHTAKTHBIX JaHHBIX KoMMepcaHTa.
8.8. Hacrossmmm KommepcanT npenocrasisier banky cBoe coriacue Ha npejocraBieHne bankoM koHduaeHmMansHON
nH}opmannu (BKIOYas clenyonye peKBU3UTh: HauMeHoBaHne KommepcanTa, BUH, Toprosoe Ha3Banne Kommepcanra,
IOpUAMYECKUIT/ TIOYTOBBIH afpec, HoMmep Tenedona/pakca, aapec IMEKTPOHHOH MOYTHI/CaliTa, YHUKAILHOTO aJpeca B CeTH
Wnrepuer (URL) KommepcanTa, 6aHKOBCKHE PEKBU3UTBI, U T.JI.) CJIETYIOIIMM TPETHHM JIUIIAM:
MIIC, TOO «One Technologies», UAB eComCecomcharge, STIITJI JUCTPUBbBIOIIH MHTEPHJIIHIL, Google Ireland
Limited, Camcynr Onextponukc Ko., ATI. ¥ WHBIM JHIAM, SBISIONIAMCS BJIAJENIbIIAMHA TIPOTPAMMHOTO OOECIICUSHYIS,
MOOMIIBHBIX IUIATeXHBIX mprmioxeHnit (Apple Pay, Samsung Pay, google pay u WHHBIX), YHOJIHOMOYEHHBIM
TOCyAapcTBeHHBIM opraHaM Pecry6nuku KazaxcraH, cygaM, MpaBOOXpaHUTENBHBIM OpraHaM 10 MX 3alpocCy, W JIUIIb B
TOM 00BEME M paMKax, ONPEACICHHBIX 3aKOHOJATEILCTBOM, JTHO0 B Cciiydae HapymeHus KommepcaHToMm 00s3aTenbCcTB
niepen bankom, 60 B cirydae HapymeHus KomMmepcanToM HOpM 3akoHOgaTenscTBa Pecryonmkn Kazaxcran, miuoo B memnsx




UCIIONb30BaHMs JaHHOW uH(popmanuu B nporpammax MIIC mo obecneuyeHnto 0e€30HaCHOCTH M IIPEJOTBPAILCHHIO
MOIIIEHHUYeCTBa NpH IpoBeaenun Kaprounoil omepauuit u uHbIx mporpammax MIIC, a taxke B Hemsx oOecriedeHHs
KPYIJIOCYTOYHOI'0 MH(OPMALMOHHO-TEXHOJIOTHUECKOT0 B3aMMOJICHUCTBHS AJIsl 0OecreueH s BO3SMOXKHOCTH MPOU3BOAUTD
Kaptounsle onepanuu no nopyueHuro [lepxareneil KapTOUKH, ISl YPeryJIHPOBaHHs CHOPOB MO ONPOTECTOBAHHBIM
KapTounsiM onepanusm.

9. OTBETCTBEHHOCTB CTOPOH
9.1. CTopoHBI HECYT OTBETCTBCHHOCTHh 3a HEHCIIOJHEHHE WM HEHAJUIEeXKallee HCIIOJIHEHHE CBOMX O0S3aTENbCTB IO
JloroBopy B COOTBETCTBHH C yCIOBUAMH J[0oTOBOpPA, a B 4aCTH UM HEYPETIMPOBAHHON - 3aKOHOIATEILCTBOM PecmyOmmku
Kazaxcran.
9.2. CtopoHa, HapyIIUBIIas CBOM OOS3aHHOCTH IO HacTosmeMmy JloroBopy, moipkHA 0e3 MpOMEIIeHUs] YCTPaHUTh 3TH
HapyIICHUS.
9.3. B ciyuae Hapymenus ycnosuii cratbu 8 Jlorosopa, BuHOBHas CtopoHa o0si3aHa Bo3MecTHTh Jpyroii CTopoHe Bce
JOKYMEHTAJIBHO JI0OKa3aHHbIe YOBITKH, IPHYMHEHHBIE pasriamenueM KoHnpuneHuuanbHoi nHGOpMaLH.
9.4. baHk He HeceT OTBETCTBEHHOCTH 3a nm3MeHeHHe OOIIMX YCIOBHH, KOTOpPbIE MPOW3OLUIM B CHILY, BCTYNHBIINX B
JIeCTBHE HOPMATHBHBIX MTPAaBOBBIX akToB Pecrrybnmku KazaxcraH.
9.5. OTBeTCTBEHHOCTH 32 YOBITKH, MpUurHeHHbIe CTOPOHE BCJIEACTBUE HECAHKLIMOHMPOBAHHOTO JOCTYIIA TPETHHX JIUI K
IPOrpaMMHOMY 00€CIIEUEHHUIO, CUCTEMaM/CHCTeMaM YAAJICHHOTO JOCTYIIa, BO3JIaraeTcs Ha BUHOBHYIO CTOPOHY.
9.6. OruraTa cyMMbI HEYCTOWKH HE 0cBOOOXaeT CTOPOHBI OT UCTIOJHEHUS 00513aTebCTB 110 Jlorosopy.
9.7. KomMepcaHT HeceT OTBETCTBEHHOCTh mepell baHKOM B MONHOM 00BEME MOHECEHHBIX YOBITKOB, BO3MEIIAEMbIX
KomMepcaHTOM cBepX yCTaHOBJICHHBIX JlOTOBOPOM CyMM HEYCTOEK.
9.8. B cimydae HEHCIIONHEHHs WIM HEHAJUISKAINEro HCIONHEHHs KoMMepcaHTOM 00s3aTenbCTB, MPEAyCMOTPEHHBIX
HoroBopom, KommepcanT BelmiaunBaet banky mo TpeOoBaHMIO MOCIEIHETO, HEYCTOMKY, B pazMepe 100 (cTa) MecsSdIHBIX
pacyeTHbIX MoOKa3arTeneil 3a Kaxapld (akT HapylieHus,, 3asBIeHHbIA bBaHkoM, ecnu HMHOW pa3Mep HEYyCTOWKH 10
KOHKPETHOMY HapyIlIEHHIO He YCTaHOBIEH J[oroBopom oTaensHO. baHk BIpaBe MPHOCTAaHOBUTH pacyeTsl 1o [loroBopy 1o
yperyJupoBaHus MpeTeH3nu. baHk BIpaBe OCyIIECTBUTh YAOBIECTBOPEHHE TPEOOBaHHUI [0 CYMMaM BO3MEILEHHsT YOBITKOB
1 OIUIaThl HEYCTOHKH, B MOPSAAKE, yCTAHOBICHHOM JlOrOBOPOM.

9.9. KomMepcaHT HeceT OTBETCTBEHHOCTh:

9.9.1. 3a geiicTBuL, MOBIEKIIKE 32 COOOI HapyIIEHIE YCIOBHIA cTaThu 8 JloroBopa;

9.9.2. 3a nelicTBus/06e31eHCTBHS CBOETO IIEPCOHANA/KOHTPAreHTa, IIOBJICKIINE 32 COO0H HapyIeHue 1oJIoXeHui JloroBopa,
yOBITKM WM ymepO nenoBoit pemyranun banka winm mpusiedeHune baHka K OTBETCTBEHHOCTH, IPEAYCMOTPEHHOMH
3akoHOaTenbeTBOM PecyOnmkn Kazaxcran, npasunamu MIIC, Bkiouast Bce B3bICKaHMs/IITpadbl, HAJIOKEHHbIE Ha baHk
co croponsl MIIC, Bo3HHKIIHE BCIEACTBHE AeATeNbHOCTH KoMMmepcaHta ¢ Bemiatoii mTpada banky B pasmepe 200
(mBectm) MPII 3a xakmoe HapymIieHuE,

9.9.3. 3a HapylIeHHE CPOKOB MTPEAOCTABICHHS JIOKYMEHTOB B COOTBETCTBUH ¢ JloroBopom;

9.9.4. o criopam /[lepkaTeneil kapTo4YeKk M JPYTMM BOINPOCaM, CBSI3aHHBIM ¢ oOciryxuBaHueM Jlepkareneil KapTodexk,
BO3HHUKIINM BCIEACTBHE JesTenbHOCTH KommepcanTta, 3a kaxnayio KapTounyro omnepamuio, 3a JOMyIIEHHBIE
He/IeHCTBUTEIbHbIC: HECAHKIIMOHUPOBaHHBIE, PO/, HHBIE HEMPABOMEPHBIE ONEPAIlH, BKIIOUas IPETEH3UH DMHUTEHTOB,
BhIcTaBJIeHHBIEe banky uepe3 MIIC, mnu nmpeTeH3nH, BEICTABICHHbBIE HAPSAMYIO baHKy 110 NpHYMHAM IPU3HAHUS OIIEPaIiH
¢ KaproukamMu OwmuTeHTOB y KommepcaHTa HeneHCTBUTEIbHBIMU: HECAHKIMOHMPOBAaHHBIMH, DpoaoM, HHBIMH
HeTpaBOMEPHBIMH, BKJIIOYasi KapTouHble onepanny, 1o KOTOPHIM OCIIapUBaHUE PETEH3MH HE ITPEAYCMOTPEHO NPABMIAMH
MIIC;

9.9.5. B cimywae mnpumeHeHMs K baHKy YIOJHOMOUYCHHBIMH TOCYAAPCTBEHHBIMH OpraHaMH HPeILyCMOTPEHHBIX
3aKOHOJATENbCTBOM PecnyOnmuku KazaxcrtaH Mep OTBETCTBEHHOCTH 3a HapymieHne Kommepcantom TpeOoBaHMA
BaJIIOTHOTO 3aKOHOaTeNnbeTBa Pecrryonmku Kazaxcran;

9.9.6. KommepcaHT 00si3yeTcsi Bo3MmeliaTh banky B HosHOM oObeme Jt0Oble CyMMbl mITpadoB, cOOPOB M HEYCTOCK,
HanoxeHHbIX Ha bank MIIC, HammmonansaeiM bankom Pecrybnuku Kazaxcran, ArenrctBoM PecmyOnmku Kazaxcran mo
PETYIUPOBAaHUIO W PA3BUTHIO (UHAHCOBOTO PBIHKA, CYyIEOHBIMH/TIPABOOXPAHUTEIBHBIMA OpraHAM{ W/WIM WHBIMA
YIOJHOMOYEHHBIMH OpraHaMH, B CBS3M ¢ HapymeHusMun KommepcanToM monokeHuit JloroBopa, TpeOOBaHMIA
3akoHogarenscTBa Pecybnmku Kasaxcran, mpasmt MIIC;

9.9.7. KommepcaHT 00s3yercsi MpH3HABaTh B KauecTBE JOKYMEHTa IIPETEH3HIO, BHICTABICHHYIO baHKy OMHUTEHTOM
Kaprouxw, onepariu 1o koTopoii copepuanucs y KomMmepcanra, ¢ yka3aHueM Ha TO, YTO ONEPALMH SABISIOTCS (PPOJIOBBIMU
(ue cosepuraBmmMucs [lep)kaTeneM KapTOYKM) WM (aKCHUMHIIBHOE COOOIIEHHE SMHUTEHTa C yKa3aHHEM Ha TO, 4YTO
orneparuy ¢ KapToukaMu 3Toro DMUTEHTA SBIISIOTCS (POJOBBIMH;

9.9.8. B cnyuae ecnm peiictBue(-s) mnm OesnerictBue(-s1) pabotHnkoB Kommepcanrta/koHTpareHToB KommepcanTa
TIOBJIEKYT 3a co00H HapyleHue nosoxkeHuii JloroBopa, npuunHeHune yosITkoB banKy n/wimm yiep6a nenoBol penyTaiuu
banka mim npuBiedeHne baHka K OTBETCTBEHHOCTH, MPEAYCMOTPEHHOH 3akoHonarenbcTBoM Pecrybmmku Kasaxcras,
npaswiamu MIIC, KoMMepcaHT OcCyIIecTBIsSeT TOJTHOE BO3MEIIEHHE NMPUIMHEHHBIX baHKy yOBITKOB, BKIIOYAs BCE
B3BICKaHMS/IITPAdbl, HaIO)KEHHbIEe HAa bank co ctoponsl MIIC, BO3HHKIIINE BCIEACTBUE NEATEIbHOCTH KoMmMmepcaHTa,
CyMMa KOTOPBIX YKa3bIBaeTCs B IPEABABICHHON baHKoM nmceMeHHO# npeTeH3nd. CyMMa NPUYHHEHHBIX yOBITKOB MOXKET
OBITH MEPECMOTPEHa aKTOM COTJacOBaHMsA, MoanucaHHoro bankom m KommepcantoMm. bank m KommepcaHT B KaKaoM
OTICTHHOM CIIy4ac OrOBapUBAIOT MOPSAOK MPOU3BEICHHUS BO3MEIICHHS — yAep)KaHWeM U3 mpudaunTaromuxcsi Kommepcanty




CYMM WJIM OIIJIaTOH 10 BBICTaBiIsIeMOMY baHkoM cuery. baHk BpaBe NpHOCTaHOBUTH PACYETHI IO HACTOSIIEMY JJOIOBOPY
JI0 YPeryJMpOBaHHs PETEH3UH;

9.9.9. 3a ponymiennsiii ®pon Kommepcant Bo3meniaer baHky yOBITKM B TOpsAKe, YCTAHOBJICHHOM HACTOSIIUM
JloroBopoM, BKJIIOYAsh NPETEH3UH OMUTEHTOB, BhICTaBieHHble banky wepes MIIC, uiam npeTeH3uH, BBHICTAaBICHHbBIE
HanpsiMyro baHky 1o npuanHam npusHanus onepanuu ¢ Kaproukamu OmurtentoB y KommepcanTa ¢pponoBbiMuy;

9.9.10. IIpucoennnenuem k HacrosimieMy Jlorosopy, KomMmepcant npuHuMaetr Ha ce0st pUCKH U BCE MOCIEACTBUS (B TOM
qyucine YOBITKM WM YNyHNICHHYIO BBITOXy), KOTOPBIE MOTYT BO3HHKHYTH B CBA3M C OTPAaHHYCHHMSMH W 3alpeTaMH,
YCTaHOBJICHHBIMHU 3aKOHOJATEILCTBOM MHOCTPAHHBIX TOCYJAPCTB M CAHKIMSIMU B COOTBETCTBHUHM C IOPUCAUKIMEH JII000H
CTpaHbl, MEXIyHapOIHOI OpraHM3aluy, AeHCTBUE KOTOPBIX pacipocTpansercs Ha KomMepcaHnTa u ero omneparus (B TOM
YHCiIe, HO HE OrPaHWYMBAsACH, CBSI3aHHBIX C BHIOM OIIEPAlldH, CO CTPAaHOH perucTpanuu U (WiIM) HaXOKACHUS
KomMmepcanTta u €ro MOKHOCTHBIX JIMI, aKIMOHEPOB/y4aCTHHKOB, OCHE(HUIMApHBIX COOCTBEHHHMKOB, IOYCPHHUX H
4CCOLIMMPOBAHHBIX OPTaHU3alNH, a TaKKe IIAaTeKEeH, IPOBOJMUMBIX B JAaHHBIC CTPAHBI/JAHHBIM JIMIAM WIH U3 JaHHBIX
CTpaH/OT JaHHBIX JIULL), TpoBoaMMbIe bankoM nn nocpeactBoM banka. baHk He HeceT OTBETCTBEHHOCTH 3a JAHHBIE PUCKH
U TOCJIECTBUS (B TOM YHUCIIE 32 YOBITKH M YITYIICHHYIO BBITOLY);

9.9.11. B ciyuae HEBO3MOKHOCTH HCIIOIb30BaHUsI baHKOM TEXHHUECKHX CPEJCTB, IPOrPaMMHOT0 0OecTieueH s 0 BUHE
Kommepcanra, Bkirouyast cOoum B pabore, BbI3BaHHbIE HapymeHueM Kommepcantom TpeGoBaHMN HH(OPMALMOHHOM
Oe3omacHoCTH, MPUYMHEHKs1 yObITKOB baHky BcnenctBue Hapyienus KomMepcantoM nH(popMannoHHoO# 0e30macHOCTH,
COBEpLICHUs JICHCTBUIA, HANpaBJICHHBIX Ha HapylieHHe paboThl WH(OPMALMOHHBIX cUcTeM baHka W HapylIeHWs HX
0e301acHOCTH, B TOM YHCJIE B XOJI¢ MHTETpaluu ¢ cucremMamu banka m (wnm) ncmoss3oBaHust VIHTEpHET-pecypca,
[TnaTexHO# CCBHUTKH, TMO0 MPOU3OLICANINX B PE3yJIbTaTe HHOTO BMemmaTenbcTBa Kommepcanta, npusiedeHus banka
OTBETCTBCHHOCTH 3a HAapyIICHHE OTPAHUYCHHH HCIIOIb30BAaHMS MPOTPAMMHOTO OOECIICUCHHS, NMPEAYCMOTPEHHBIX B
JIOTOBOpE C TpaBooOJiafaTereM INpOrpaMMHOTO oOecrieueHus, BbI3BaHHBIE nercTBHsAMH Kommepcanrta, KommepcaHnT
00s13aH B Teuenue 3 (Tpex) Pabounx nqHeit ¢ maTel moiaydeHus yBenomiieHus banka, BepHYTh Bce YOBITKH, H3IepKKH baHka
u BBIIIATUTH 1Tpad B pasmepe 200 (nByxcra) MPII mo kaxnomy dakry;

9.9.12. MIIC npenycmarpuBaercsi npaBo mHunmanuu Omutentom Chargeback mpoueaypsl no KaproyneiM onepanusim,
coBepiIeHHbIM 1o Kaproukam, B TedyeHne 540 (IATHCOT COPOK) KaJeHOApHBIX THEW co AHS mpoBeaeHus KapTouHbIx
omepanuidi WM uHOM, yctanoeieHHbIE MIIC cpok. KommMepcaHT o0si3yercst B O€3yC/IOBHOM IMOpSIIKE OIUIATHTh baHKy
MIOHECEHHbIE UM PacXo/bl 10 ynoBieTBopenuro Takux Chargeback;

9.9.13. KommepcaHT 00s13yeTcsl He NMEPEHOCHTh WIIM TBITaThCs MEPEHECTH CBOI (DMHAHCOBYIO OTBETCTBEHHOCTH ITyTEM
oOpamenuss k Jlepxaremo KapTOYKH C HpochOOW WM TpeOOBaHMEM OTKa3a OT CHOpa, 00s3yeTcs HEe pas3penath
KomMepcaHTy NepeHOCHTh WM TBITaThCs IIEPEHECTH CBOIO (PMHAHCOBYIO OTBETCTBEHHOCThb, IYTEM OOpalIeHUs K
Jleprkatento KapTO4KH C IPOck00ii nim TpedoBaHNEM OTKa3a OT CHOpa;

9.9.14. KoMMmepcaHT HeceT OTBETCTBEHHOCTS 3a IpoBezieHre KapToYHBIX onepalyii, 0CyIeCTBICHHBIX ¢ HCTIOJIb30BAHUEM
JOTIOJTHUTENBHBIX CEPBUCOB(HACTPOEK), yKa3aHHbIX B 11.3.18. JloroBopa, B cymmMme Takux KapTouHbIX omeparuii, a Takxke
TMOOBIe CYMMBI CAaHKITHI 10 TakuM KapTouHbsIM omepanmsiM, HazHadeHHbIe banky MIIC (nmpu Hanmamu TakoBBIX). Bee
BO3MOXKHBIE PHCKH, CBSI3aHHbIE C NpPU3HAHWEM TakuX KapTouHbIX omnepanuii HECaHKIMOHMPOBAaHHBIMH, HECET
Kommepcasnr,

9.9.15. KomMepcaHT HeCceT OTBETCTBEHHOCTh 3a MHHUIIMAIIMIO HECAHIIMOHUPOBAHHBIX KapTOUuHBIX omepainuii, U 3a Bce
MOCJIEIYOIIME BO3HUKIINE YOBITKH, PeaIM30BaHHbIE B pe3yJibTare oTKimo4deHus 3DSecure B ciydae orkitouenus 3DSecure
o 3anpocy Kommepcanra,

9.9.16. I1o BceM uHBIM (pakTaM HEUCIIOJIHEHUS, HEHaIIexallero ucronHenns: Kommepcanrom ycinoswuii Jlorosopa.

9.10. bank He HeceT OTBETCTBEHHOCTH:

9.10.1. 3a oTka3sl B paboTe TEXHHYECKUX CPEICTB, COOHM MPOTPAMMHOTO OOECIICYCHUS, CHCTEM SHEProcHaOXeHUs U
niepesiauy JaHHBIX, HaJ KOTOPBIMU baHK HE MMeeT IpsIMOTO KOHTPOJIS;

9.10.2. [lo cnopam u pa3HOIIacHsM, BO3HHKalOImMM Mexny Kommepcanrtom u [lepkaTeneM KapTOUKHM B CBSI3H C
peanuzarnyeit ToBapa/padboT/yciyT;

9.10.3. 3a 3azepKKy B IUIaTeXax, BbI3BAHHYIO HECBOEBPEMEHHBIM H3BelleHHeM banka KomMepcaHTOM 00 M3MEHEHUSIX
0aHKOBCKMX pekBU3UTOB KomMMepcaHTa,

9.10.4. 3a nezauncnenne Ha Cuer KoMmepcaHTa JeHer B Cilydasix, IpeycMOTPEeHHBIX JJoroBopom;

9.10.5. 3a HeBo3MOKHOCTD 3auncienus Ha Cuer KommepcaHTa ieHer B ciiydae, KOr/ia HEeBO3MOYKHOCTh 3a4NCIICHHS] CYyMMBI
JIeHeT,  3a0JIOKUPOBaHHON  HAa  OCHOBaHMU  MOJIOKHTENBLHOTO  pe3yibTata  ABTOpH3aluH,  O0yCIOBIIEHA
yTepeit/OnokupoBannem/u3bsitieM Kaprouky, 0o 3akpbITHeM/orpaHudeHueM omepanuii mo Kaprouke;

9.10.6. 3a mocnencTBus npu3HaHus KapTouHBIX onepanuii HeAEHCTBUTEIbHOW: HECAaHKIIMOHUPOBAHHOH, DposoM, nHOU
HENpaBOMEPHOM, B COOTBETCTBHUH C [loroBopoMm;

9.10.7. 3a mocneaCcTBUS OCYIIECTBICHHS IPUEMa IUIaTeKel 6e3 ucrob30BaHus poTokona 3D-Secure.

10.@0OPC-MAXKOP
10.1. Ecau kakoi-nmu0o u3 CTOpOH MNPEHSATCTBYIOT WM 3aJCP/KHBAIOT HCIOJHCHHE 00s3aTenseTB mo  JloroBopy
00CTOATENNLCTBA HEMIPEOIOIMMOM CHITBI, yKa3zaHHbIe B 1. 10.2. JloroBopa, Torma ucrolHeHHe 00s3aTeIbCTB 1Mo JloroBopy
MPUOCTAHABIUBAETCS COPa3MEPHO BPEMEHH, B TEUSHHUE KOTOPOTO JUISITCSl TAKUE 0OCTOSTENILCTBA U B TOW CTEMEHH, B KaKOi
OHH MPETSITCTBYIOT WIH 33/IEPKHUBAIOT UCIIOTHEHUE 005I3aTENbCTB.




10.2. ObcTosATeNBECTBA HEMPEOOIUMOM CHIIBL, JUTA 1iejiel JJoropopa, 03HavaroT Jr00bIe 00CTOSITENBCTBA, HAXOISAIINECS BHE
pasyMHOro KOHTpOJs CTOpOH, BKIIIOYAas, HO HE OIPaHHYHMBASICh, MOXKAPHI (32 UCKIFOYCHUEM MPOUCIICAIINX BCICACTBUC
HeOpexxHOCTH WK XanaTHocTd CTOPOHBI), HABOJHEHUS, 3EMJICTPSICCHUS, BOMHBI (OOBSBICHHBIC W HEOOBSIBICHHBIC),
BOCCTaHUsI, 3a0aCTOBKH, IPAYKJAHCKUE BOMHBI UIIM MAacCOBbIE OECTIOPSIKY (32 UCKITIOUEHHEM JTFO0BIX BOCHHBIX JICHCTBUH,
BO3HUKIIIUX BHE MECTOHAX0XIeH!s banka, KoMMepcaHTa; orpaHHUYCHHI U 3aIIPETOB, YCTAHOBJICHHBIX 3aKOHOIATEIbCTBOM
HWHOCTPAHHBIX TOCYJAPCTB U CAHKIIASMU B COOTBETCTBUU C FOPUCAMKIIUCH JTF000# CTpaHbl, MEXKIYHAPOTHON OpraHu3aIuy,
KOTOpBIE 00OCHOBAaHHO HE pacrpocTpaHsioTcs Ha bank, KomMepcanTa), mpuHATHE HOPMATUBHBIX aKTOB PecmyOnmkum
KazaxcraH, HepaboTOCIIOCOOHOCTD, cOOM M OMHMOKH B paboTe CHCTEM, BCIECACTBHE KOTOPHIX MOXKET CTaTh HEBO3ZMOXKHBIM
CBOCBPEMEHHOE BBHITIOJIHEHHE 0053aTeNBCTB 10 JJoroBopy.

10.3. B Teuenne 10 (mecstu) PaGoumx mHEH ¢ MaThl HACTYIUICHHS OOCTOSTENBCTB Hempeomoaumoit cuisl, CTopoHa, y
KOTOPOH HMMEIOTCS MPENSATCTBUSA B BBHIIOJHEHHH O0S3aTENBCTB MO J[OTOBOpPY, NODKHA MUCHMEHHO YBEIOMHUTH APYTYIO
CropoHy 0 HAaCTYIUIEHHH OOCTOSATEIIECTB HEIIPEOIOIUMON CHIIHI.

10.4. Eciiu CtopoHa He chenana yBeJOMIICHUs, kak yctaHoBieHo B 1m.10.3. JloroBopa, oHa TepsieT MpaBO CChUIATHCS Ha
00CTOSATENLCTBA HEMPEOJOJIMMON CHIIBI, 332 KCKIIOYCHHUEM CllydaeB, korma s Takod CTOPOHBI B pe3ysbTaTe
00CTOSATENILCTB HEMPEOIOIMMON CHIIBI CTAJI0 HEBO3MOXKHBIM TIOCNIATh YBeAOMIICHUE pyroit CTopoHe.

10.5. O6¢crosiTenbCcTBA HEMPEO0IUMON CHIIBI, HOCSIIME OOIIEH3BECTHBIIN XapakTep, TOMOJHUTEIBHBIX TOKA3aTeIbCTB WA
yBemoMiicHU He TpeOyroT. JlokasaTenbcTBa B OTHOIICHHM BCEX HHBIX OOCTOSATEIBCTB HEMPEOJOTMMON CHIIBI
MPECTABISIOTCS 3anHTepecoBanHOl CTopoHO. J[oka3aTeabCTBOM, CBUACTEIBCTBYIONIMM O TAKUX OOCTOATEILCTBAX M UX
JUIMTEIBHOCTH, SBJAIOTCS JOKYMEHTHI, BblaHHble Hanwmonanenoil Ilamaroit IlpennpuHumateneldd WIM HHBIM
KOMICTEHTHBIM OPTaHOM.

10.6. B teuenue 10 (mecstr) Paboumx mHEl mocie mpeKpameHusi 00CTOSTEIHCTB HETPEOJOIUMON CHIIBI, BOBIICUCHHAS B
Hux CTOpOHA, JOJDKHA MUCBMEHHO YBEJOMUTH ApYTyiI0 CTOPOHY O MPEKpalIeHHN 00CTOSATEIECTB HEMPEOTOTUMON CHITBI H
B0O300HOBHTH HCIOJHEHHE CBOMX 00s3aTenbCTB IO JoroBopy. B ciydae, eciim oOcToATenbCcTBAa HEMPEOJOTMMOM CHITBI
npoaosnKarTes 6osee 1 (0MHOr0) MecsIa mociae UX HACTYIUICHHS, Jr00as u3 CTOPOH BIPaBe OTKA3aThCs OT HCIIOJHCHHUS
JloroBopa, MICEMEHHO YBeOMUB 00 3ToM npyryto CTOpoHy He mo3jHee, yeM 3a 14 (uerslpHanuars) Pabouux mHei 1o
npejnoyiaraeMoi Aatel mpekpauieHus Jlorosopa.

11. CPOK JEMCTBHS JIOrOBOPA, MOPAJIOK ET'O UBMEHEHUS U PACTOPXKEHUS
11.1. JToroBop BCTymaeT B CHILY C IaThl €TI0 3aKJIIOUEHUSI.
11.2. ToroBop 3aKiro4aeTcs CPOKOM Ha OJWH T'OJl 1 AaBTOMaTHYECKH MIPOJIOHTUPYETCS Ha OUEPETHOM epro/I, €CIIM HU OJTHA
3 CTOpOH MUCEMEHHO HE COOOIIUT O CBOEM HAaMEpPEHHH IPEKPATUTh JCHCTBHE HACTOAIIero JJoroBopa He MEHee 4eM 3a
OJIMH MECSI] IO UCTEUCHHUs CpoKa HacTosmmero JJoroBopa. B wactu puHAHCOBBIX B3aUMOPacUYETOB | yCIoBHUi JloroBopa mx
Kacarommuxcs, JloroBop neiicTByeT A0 MOIHOTO UCTIONHEHUS ICHEKHBIX 0053aTeNbCTB 10 J[oroBopy.
11.3. JloroBop, MOXeT OBITH pPAacTOPTHYT IOOCPOYHO MO cornameHnto CTOPOH, B CIyYasx, IPEIyCMOTPEHHBIX
3aKOHOJaTeIhcTBOM PecmyOnmku Kasaxcran, wim mo mHANMATHBE 0MHON M3 CTOPOH, IMyTeM NMMCHMEHHOTO YBEIOMIICHUS
npyroit CtopoHsl, He MeHee ueM 3a 30 (TpuauaTh) KaJleHAApHBIX JHEH JI0 MpenoiaraeMon aThl pacTOPKESHHUS.
11.4. Co mus momydeHHs yBeAOMIIEHHsI 00 OJHOCTOpOHHEM oTkaze oT JloroBopa CTOpOHBI MpeKpamarT MpoBecHHUE
KapTtounsix oneparwmii mo Kaproukam B coorBeTcTBHHU C [I0OTOBOPOM.
11.5. bank BnpaBe B OTHOCTOPOHHEM BHECYZEOHOM MOPSAKE OTKA3aThCs OT MCTONHEHHUs [loroBopa, yBeIOMHUB 00 3TOM
Kommepcanrta 3a 3 (tpu) Pabounx qHs 10 TpeamonaraeMoii 1aThl pekpaieHus JloroBopa, B CICIYIOIHX CIyJasX:
1) nanmuuust ceenennii 0 Kommepcanre B [lepeunsix;
2) ecnmu OIHOM CTOPOHOUW/YyYaCTHHKOM OMNEPALUH/CIACIKH WM 00s13aTelIbCTBA 10 CHACJIKE SIBISICTCS  JIMIIO,
3apEeTUCTPUPOBAHHOC/HAXOAAIICECS B CTPaHE CO 3HAYUTECIHHBIMH PHCKAMH OTMBIBAHUS JeHET W (DPUHAHCHUPOBAHHS
TeppopHU3Ma, ONpeIeIICHHON MEXTyHAPOIHON OpTraHU3aIiell IITH HHOCTPAaHHBIM TOCYIapCTBOM, JIHOO €CIIHA B UCTIOJTHEHUHT
9TOH OIepaIn/ClIeNIKN Y9aCTBYET TaKoe JINIIO;
3) ecnu B mpolecce M3y4YeHHs ONepaluii, coBepiiaeMbix KoMmMMepcaHTOM, €cTh MOAO3PEHHS O TOM, YTO OIEpallu
COBEPIIAIOTCS B IENAX JIETANN3AIK (OTMBIBAHHS) JOXOJOB, HMOJXYYEHHBIX MPECTYIHBIM ITyTeM, W (HHAHCHPOBAHUS
pacTpoCTpaHeHHS OPYKHSI MACCOBOTO YHHUYTOXKEHHUS;
4) B ciyuae ortkaza KomMmepcaHTa B TIPEIOCTaBICHHH JOKYMEHTOB W WH(OpPMAIMH Ui TIeJiel COOFOICHHS
3aKoHOJarenbcTBa PecryOmmkm KazaxcTtan o HpOTHBOAEHCTBHM JieTalnu3aldé (OTMBIBAHHUS) JTOXOJIOB, IOIYYEHHBIX
MIPECTYITHBIM ITyTeM, ¥ (PHHAHCHPOBAHHIO TEPPOPU3MA, 33 HCKIIOYCHNEM CIy9IaeB, KOT/Ia TAKOE 3aKPhITHE HE JOIMYCKaeTCs
B COOTBETCTBHH ¢ TpeOOBaHMAMH 3aKOHOIaTeNbCTBa PecnyOnmkn Ka3axcras;
5) npu HanmuuuKM OOCTOSATEBCTB, YKA3BIBAIOLIMX Ha TO, YTO B OTHOLICHHHM KomMmepcaHTa BeaeTcs pa3OHpaTenbCTBO O
MIPU3HAHUH €r0 IeATEIbHOCTH HE3aKOHHOMU, UTO AeATeNbHOCT, KoMMepcaHTa cBsi3aHa ¢ peann3alnueil 3anpeieHHbIX Uil
OrpaHMYEHHBIX B 000pOTE COTacHo 3akoHoarenbcTBy Pecnyonmkn Kasaxcran/mpasuiam MIIC ToBapos/pabot/yciyr, B
CIydasix, BBI3BIBAIOIIMX Yy baHka Mom03peHHE OTHOCHTENBHO IpaBoMepHOCcTH KapTouHbIX omepauuii, mpu OTKase
npejcTaBicHuss baHky 3ampomeHHOW WH(DOpMAINH, WM HAJTUYHUU WHBIX CIy4aeB, KOTOPHIE MOTYT BJICYb PEaTH3aIUI0
IIPOTUBOIIPABHOI EATEIbHOCTH M HaHECEHHE yIepOa, a TaKKe P MHBIX OCHOBAHMAX 10 YCMOTpeHuIo banka;
6) o tpedosanuo MIIC;
7) Helleaeco00pa3HOCTH AajIbHEUIIErO BBIIONHEHUS JIoroBopa;
8) Hapymienust ipaBui o6cmyxkuBanus Kaprouexk;
9) napymienuss KomMepcanToM Jro0bIX 00s3aTenbCTB 110 JIorosopy;




10) ynuuennst KomMepcaHTa B MOILICHHHYECKUX ACHCTBHAX WK O€31CHCTBUH MPH MONBITKE COBEPILCHHUS MOLICHHUYECKHX
JIEHCTBUIA;

11) otcytcrBus Kaprounsix omepauuit B TedeHne 3 (Tpex) MecslleB ¢ MOMEHTa mojakiarouyeHus Komwmepcanra, nu6o
HeJoCTaToYHOCTH 00beMoB KapTouHbIX onepanuii, NpoBeAEHHBIX mocpeacTBoM MHTepHeT-pecypcea/IlnaTexHol cChIIKH
(3asiBIICHHBIX TIpH npuBiedeHMH KoMmepcanTa);

12) pacTopskeHus JOTOBOpa GAHKOBCKOTO CYETa, PH €r0 HATHYUKM B MOMEHT MOAKITIOYCHHS;

13) 10 UHBIM OCHOBAHHSM, MPEIYCMOTPEHHBIM 3aKOHOAATeIbcTBOM Pecnybmnku Kasaxcran u JJoroBopom.

11.6. B cnyuae pactopxkenus Hacrosmiero JloroBopa, 06e CTOPOHBI JOIDKHBI 3aBEPIIATh B3aUMOPACUYETHI B TEUCHUE IBYX
MecsneB. OIHako, B CIydae NpeIbIBICHIUS IIPETEH3MH CO CTOPOHBI KaKOH-THO0 U3 ITATEKHBIX CHCTEM 110 YCTAaHOBICHHBIM
MIIC ocHOBaHUSM, IEPHUOJT YPETYIHPOBAHUSI PACUETOB CPOKOM HE OTPAHUIHMBACTCS, B COOTBeCTBHU ¢ mpaBmiamMu MIIC.
11.7. CTOpoHBI UMEIOT MIPaBO BHOCUTH B HACTOSIIHK J[OTOBOp M3MEHEHHUS U TOTONHEHNs. Bce n3MeHeHNs U JONOTHEHUS
HacTrosmero Jloroeopa, 3a UCKIIOUYCHUEM CIy4acB, MPEAYCMOTPEHHBIX HACTOSAIIUM JlOroBOpPOM, NEHCTBUTEIHHBI B TOM
cily4ae, eclIi OHHM COBEpIIEHBI B MUCEMEHHON (popMe, TOAITUCAaHbI YIIOTHOMOYSHHBIMH NpeacTaBuTeNsIMA CTOpOH.

12. PASPENIEHUE CIIOPOB
12.1. Bce cnopsl, Bo3HuKaromue Mexay CTopoHamu, pa3pelialoTcs IyTeM IEPErOBOPOB B LENAX JIOCTHIXKCHUS
B3aUMOIIPHEMIIEMOT0 pellleHus. B ciyyae He AOCTHXKeHHs JOroBopeHHOCTH CTOpOHaMH, CHOPBI W/WIM Pa3HOTIIACHs
TIOJIJIEKAT YPETyIMPOBAHHIO B CyIeOHOM MOPSKE 110 MECTY HaxoxaeHus: banka wimu ero ¢uinana (Ha ycemoTpenue banka),
B COOTBETCTBHH C 3aKOHOJaTeNbCTBOM PecrrybOnmku Kazaxcras.
12.2. B ciyqae BO3HHUKHOBEHHS CIIOPOB, CBSI3aHHBIX C HCIOJHEHHWEM JloroBopa, HOKYMEHTH B 3JEKTPOHHOH (opme,
xpansamuecs y banka w/mnm KommepcanTa, o coBepmieHHBIM B cOOTBEeTCTBHH ¢ JloroBopoM KapTouHbIM omepanusam
npupaBHuBaloTcs CTOpOHAMM K JOKyMEHTaM Ha OyMa)KHOM HOCHTEIE M MOTYT CIY)XUTh J0Ka3aTeabcTBOM. CTOPOHBI
COTJIaCHBI NPHU3HATH JaHHBIE 00 OlepanusiX Ha MAIIMHHBIX HOCHUTEISIX MH(GOPMAIMM B KAa4eCTBE MOKA3aTENbCTB IIPU
pa3pelIeHuH CIIOpOoB.
12.3. CropoHBI cOTamaroTcsi, YTO UCTOYHMKOM IPaBOBOTIO peryjinpoBaHusi oTHouieHuit CTopoH B pamkax JloroBopa
sieisieTes JloroBop, 3akoHoarenbetBo Pecnyonuku Kasaxcran, npasuia MIIC, npu ycioBHH, €CJIM OHU HE TIPOTHBOPEUYAT
3akoHoJaTenbcTBy Pecnybmuku Kazaxcran. JIroOwle ycimoBus JloroBopa, KOTOpble MPOTHBOpEUYAT MOJOKEHUSAM IMPaBUIT
MIIC (xak u3BeCTHbIE Ha MOMEHT 3aKjroueHus JloroBopa, Tak u pa3paboTaHHbIE B OyIyIIeM), JOJKHBI ObITh PUBEICHBI
B cooTBeTcTBHE IpaBuiaaM MIIC.

13. AHTUKOPPYILIMOHHASI OTOBOPKA
CTOpOHBI COONIIOJAIOT BCE INPHUMEHUMBIE HOPMBI AaHTUKOPPYIIIMOHHOTO 3aKOHONATENbCTBA. CTOPOHBI NPHU3HAIOT U
MTOJITBEPKIAIOT, YTO KaXKIas W3 HHUX MPOBOTUT MOJHUTUKY TOJTHOM HETEPIIMMOCTH K B3ATOYHHYCCTBY W KOPPYIIIUH,
MIPEIIOIATAONIY0 TTOMHBIN 3apeT KOPPYIIHOHHBIX ACHCTBUI W COBEPIICHUS BBIILIAT 32 COACHCTBUE / BHIILIAT, IEIHIO
KOTOPBIX SBJISETCS YIPOIIeHHE POPMAaTbHOCTEH B CBA3U C XO3IUCTBCHHOM JCATEIEHOCTRIO, oOecnieueHne Ooiee OBICTPOTo
pelIeHns TeX WU HHBIX BOMIPOCOB.
CTOpOHBI, UX JIOJDKHOCTHBIE JIMIA U PAOOTHUKHU, KOTOPBIE MPSMO WM KOCBEHHO yYaCTBYIOT B UCIIOJHEHUH 0053aTEIbCTB
CropoHamu 1o HactosimeMy J[oroBopy He MPUHUMAIOT, HE BBHIMIAYMBAIOT, HE MPEJIaraloT BBHIIUIATUTh U HE pa3periaioT
(CaHKIMOHUPYIOT) BBIILIATY/TIOJYYCHUE KAKUX-THOO JCHEKHBIX CPEACTB WM MEpenady Kakux-au0do MeHHOCTe# (B TOM
YHUCJIe HEMaTePUaIbHBIX) MPSIMO WM KOCBEHHO, JIIOOBIM JIMIIaM, C IeJIbI0 OKa3aHUS BIUSHUS HA JEUCTBUS WU PEUICHHSI C
HAMEpEHHEM TIIOJIYYUTh KaKue-THOO HelpaBOMEpHBIE IPEHMYINECTBa, B TOM 4YHCIE B 00XOJ YCTAaHOBJICHHOTO
3aKOHOJATEIHCTBOM ITOPSAKA, WIIH TPECISAYIONINE HHBIC HETIPaBOMEPHEIC TEITH.
[NomoxeHHsT HACTOAMIETO MYHKTA SBIISIOTCS 3aBEPEHUSMH 00 00CTOSITENbCTBAX, MMEIOMMMH It CTOPOH CYIIECTBECHHOE
3HayeHre. CTOPOHEI MMOJIATAl0TCS Ha TAKUE 3aBEPCHUS TPH 3aKiroueHnd J[oroBopa.
B ciyuae BozHuKHOBeHUs Y CTOPOHBI IOJO3PCHUM, YTO MPOU3ONUIO WJIM MOXET HPOW30WUTH HApYIICHHE KAaKUX-THO0
MTOJIOKCHHUH HACTOSMIETO ITYHKTA, COOTBETCTBYIOMIast CTOpOHA 0053yeTCsl KaKk MOYKHO CKOpEe YBEIOMUTH Ipyryr0 CTOpoHYy
0 CBOMX IMOJ03PEHUSIX B MUCbMEHHOU hopme.

14. 3AKJIIOUYATEJBHBIE YCJIOBUSA
14.1. KommepcaHT, B mensx codmoaenus bankom 3akoHogatenscTBa Pecriybnukn Kazaxcrtan, qaet cBoe coriacue:
6 cyyae, koeoa Kommepcanm — puzuueckoe auyo:
- Ha cOop, 00pabOTKy MaHHBIX/TIEPCOHATBHBIX AaHHBIX Kommepcanta mo ¢opme Cormacus Ha cOop u 00paboOTKy
MIEPCOHAIBHBIX U WHBIX TaHHBIX, Pa3MEIICHHOW Ha o(uIHaIbHOM caiite banka no aapecy forte.kz, u moaTBepknaet, 4To
03HAKOMJICH, IIOHMMAaeT M NMPUHUMAET COACpIKaHUE, a TAKXKE COTJANIAeTCs C MOPSAKOM BHECCHUS M3MCHCHHH W(WITH)
JIOTIOJTHEHUH, YKa3aHHOM B HEM.
6 cayuae, koeoa Kommepcanm — opuduueckoe auyo:
- Ha mepenady/monydeHue uHGopmanun o Kommepcanre/nanaeix KommepcanTa TpeThUM JIHIAM/OT TPETHUX JIHII, MIPH
HAJIMYMA Ha 3TO OOS3aHHOCTEH WM MpPaB YKa3aHHBIX JIMI[ B COOTBETCTBHH C TPEOOBAHUSAMH 3aKOHOAATEIHCTBA W/WIIH
3aKJTFOYCHHBIMHM COTJIAIIEHUSMH C TaKUMHU JIMLAMH, JTUOO KOTJa Takue OOS3aHHOCTH W TpaBa BO3HUKAIOT TI0 WHBIM
OCHOBAHHUSM, B TOM YHCJIC: YIIOJTHOMOYEHHBIX FTOCYAapCTBEHHBIX OPTraHOB; IOPUAMIECKUX JIHII, BKIIOYast TOCYIapCTBEHHBIX
IOPUANYECKUX JIUI, HAIMOHAIBHBIX YIPABISIONINX XOJJIUHTOB, HAIMOHAILHBIX KOMITAHWH; KpPEOUTHBIX OIOpPO;
MIEHCUOHHOTO (DOHMIA; OIEepPaTOPOB/BIAACIBIIEB TOCYAAPCTBEHHBIX 0a3 TaHHBIX; KYPbePCKHUX KOMIIAHWH; OTEepaTOpOB
COTOBOH CBsI3M; JIMI, OKa3bIBalONMX bBaHKy yciayrum mo WHGOPMAaIMOHHO-TEXHOJIOTHYECKOMY COIMPOBOXICHUIO, WIIH




nMmeromrx ¢ bankoM uHBIE clienku B cdepe AesaTeNbHOCTH HU(PPOBEIX U MH(YOPMALMOHHBIX TEXHOJIOTHH; HHOCTPaHHBIX
6aHkoB-KoppecnonaenToB; Hanorosoii Cirysx0b1 CIIIA (Internal Revenue Service), cornacuo TpedoBanusm FATCA, B ToM
YHCIIE C UCTIOJIb30BaHUEM CPEICTB aBTOMATH3aLUH, THPOPMAIIMOHHBIX CUCTEM, HHTEPHET-PECYPCOB, PA3IMYHBIX CEPBHCOB
U IPOTPAMMHOT0 00€CIIeUeHNU S BBIIEYKa3aHHBIX TPEThUX JIUIL.

- Ha IMpeAoCTaBJIeHHE JaHHBIX KomMmepcaHTa BilajienbliaMu rocyaapcTBeHHBIX 0a3 naHHbIX (manee — I'BJI), Llentpom
00paboTKM MAESHTU(HUKAIMOHHBIX JAHHBIX, 8 TaKKe O(QHUUIUAIBHBIX M 3aKOHHBIX WCTOYHHMKOB (MOpTan DJIEKTPOHHOI'O
npaBuTenscTBa PecnmyOnukn  KazaxcTan/DnekTpoHHOE JHICH3MPOBaHME, O(MHUIMANBHBIC CAWTHl YHOJIHOMOYEHHBIX
TOCYAaPCTBEHHBIX OPTaHOB M Apyrue o(UINaIbHbIE HCTOYHUKH) KPEIUTHBIM OI0pO, B TOM 4Hcie nomydeHHod u3 I'BJ] ot
oneparopos/Bnanensies ['BJ], banky, KpemuTHBIM OFOpPO W MHBIM OpTaHH3ALMAM/YUPEXKICHUSIM HANpPsIMYIO TN depes
TPETHUX JIHIL;

- Ha NpEeIoCTaBlIeHUE JaHHBIX KoMMepcaHTa FOpHIMYECKOMY JIHIy, OCYLIECTBIIIOMEMY MO penieHuro IIpaBurenscTBa
PeciyOmukn Kazaxcran nesTenbHOCTh 1O OKa3aHUIO TOCYJApCTBEHHBIX YCIYT B COOTBETCTBHM C 3aKOHOAATEIHCTBOM
PecniyOnmku Kaszaxcran, umeromieiicss u noctynaromeil B OyayiieM, KpeaAuTHBIM Oropo u banky Hampsmyio win 4epes
TPEThUX JHI] (BKIIFOYAst KPEAUTHBIC OIOPO MITH MOCPEICTBOM KPEAUTHBIX OIOPO);

- Ha npoBeAeHHEe baHKOM TNpenBapUTENbHOrO aHalM3a C HCIOJb30BaHHEM KOH(HICHIHMANbHOW WHpOpPMAlHUU O
KomMmepcaHTa n3 Bcex 3aKOHHBIX HICTOYHHMKOB C 1IEJIBI0 TIOATOTOBKH MPEIOKEHUH 0 mpoaykTaM/yciayram banka;

- Ha Tepeiauy CBeICHUH U (UJIH) JOKYMEHTOB B Opr'aH roCyIapCTBEHHBIX JI0XO0/0B, B TOM YHCIE JUIS lieJiel OCYIIeCTBICHUS
oOMeHa CBEICHUSIMU U (WIM) JOKyMEHTaMH MeEXIy OpPraHOM TOCYAapCTBEHHBIX 10XonoB M HanmonambHbiM bankom
Pecry6muku Kazaxcran o CHATHHM HaMMYHBIX JACHET B TCUCHNE KAJICHIAPHOTO MECAIa CBEPX YCTAHOBIICHHBIX MPEIEIbHBIX
pa3MepoB, MPEeAyCMOTPEHHBIX TPeOOBaHNIMH HOPMAaTHBHBIX NIPaBoOBBIX akToB Pecmybnnkn Kaszaxcraw;

- Ha packpblTue baHKOM B mOpsAKe, MPETyCMOTPEHHOM 3akoHomaTenbcTBOM PecrmyOmmkm Kaszaxcran, mH(bopmanum,
COCTaBISIIONIEH KOMMEPUYECKYI0, 0aHKOBCKYIO M HHYIO OXpaHIEMYIO 3aKOHOAaTenbcTBOM Pecryonukn KazaxcTaH TaiiHy:

a) B cIydasx, IPEeAyCMOTPEHHBIX 3aKOHOAATenbcTBOM Pecirybniku Kazaxcran;

0) paboruukam banka;

B) JIMIIaM, OCYIIECTBIISIONUINM IIPOBEPKY ASATEIHHOCTH baHKa M0 OCHOBaHUAM U B COOTBETCTBUU C 3aKOHOIATEIECTBOM
Pecniyonuku Kazaxcran;

I') KOHTpareHTy(-aM) U MHBIM JIMIaM, NIPH YCJIOBUH 3aKiIt04eHUs baHKkoM ¢ TakuM(-1) TMLIOM(-MH) coTyauieHus(-ui),
NPEAMETOM KOTOPOro(-bIX) OYyAeT SIBIATHCS NPUHATHE YKa3aHHBIMHU JIMLAMU 00s3aTENBCTB O HEpasrialleHUH
NOJy4eHHOW/oTyuaeMoii ot banka nHpOpMaIMu TPETHHM JIUIAM;

BbaHK He HeceT OTBETCTBEHHOCTH, €CJIN KOH()UACHIINATEHOCTh HH(POPMAIINHN, COCTABIIAIOIIEH KOMMEPUECKYI0, 0aHKOBCKYTO
U MHYIO OXpaHseMYI0 3aKoHojaaTenbcTBOM Pecnybmmku Kazaxcra Taiiny, Oblta HapymieHa o BuHe KommepcanTa mimmn
KonduaenunansHas nadopmaryst ObU1a H3BECTHA OO CTaIa M3BECTHA TPETHHM JINIAM M3 WHBIX HCTOYHUKOB.

- AO «TocynapcTBeHHOE KpenquTHOE O10poy» (manee — KpenutHoe 6ropo): (a) Ha momyderue nadopmarmn o Kommepcanre
ot AO «LleHTp pa3BuUTHA TPYAOBHIX pecypcoBy, u3 ['BJ] ot onepaTopos/Bnanensues ['B/1, a Takxke OT FOPUINIESCKOTO JIAIIA,
ocymiecTBIsIoIero mo pemrenuro [IpasurenscTBa PecryOnmkn Kazaxcran nesTenbHOCTh IO OKa3aHHIO TOCYIapCTBEHHBIX
yCIyr B COOTBETCTBMM C 3aKOHonareibcTBOM PecryOnuku Kaszaxcran, (0) Ha mpenocraBieHHe HHPOpPMALUU O
KommepcanTe, MosTy4eHHOI B COOTBETCTBHH € HOIITYHKTOM a) HACTOSIIIETO ITyHKTa, baHKy;

- AO «IleHTp pa3BUTHS TPYAOBBIX PECYPCOBY, Biajeibiiam/onepatopam I'BJl, ropuaudeckoMy JIHITy, OCYIIECTRISIONEMY
mo pemenuto IIpaBurensctBa PecnyOnmukn KaszaxcTaH esTelnbHOCT IO OKa3aHUIO TOCYAAPCTBEHHBIX YCIYT B
COOTBETCTBUH C 3aKoHOJaTensCTBOM Pecmy6mmku Kazaxcranm: Ha mpenocrtaBieHue uHpopmamuu o Kommepcante
KpenutHomy 6topo n banky nocpencrsom Kpenurnoro 6ropo;

- Ha BBIJIauy KPEIUTHOTO OTYETa MOJy4aTeNl0 KPEAUTHOTO OTYETa, BKIIIOYAs JAaHHbIC, KOTOPHIE MOCTYIAT B KPEIUTHBIE
010po B OyAyIIeM W/WIIM TI0 KOTOPBIM TOCIEIHSSI HHPOPMAIHS MOTydeHa paHee IIATH JIET ¢ JaThl MOIyYeHHs MMocIeaHen
nHpopmanuy, a TakKe Ha MPEJOCTaBICHNE HHBIX YCIYT.

14.2. Hacrostimum KoMMepCaHT 3aBepSIET, UTO B OTHOIIEHUH MEPCOHAIBHBIX JAHHBIX CyObEKTOB IEPCOHAIBHBIX JIAHHBIX Y,
TiepelaHHBIX | [TOJUIeXaIINX nepenayde B Oyxymem KommepcanTom banky o goroBopam, J0HOIHUTENEHBIM COTIIAMICHUSM
K JIOTOBOpaM, a TakkKe B MHBIX CITydasxX, KOT/1a B COOTBETCTBHH C 3aKOHOJATEIHCTBOM U (WIJIN) BHYTPEHHUMH JJOKYMEHTAaMHU
banka Bo3HMKaeT HEOOXOAMMOCTH cOOpa, 0OpabOTKM TakWX MEPCOHAJBHBIX JaHHBIX, KOMMepcaHT mpeaBapuTeIbHO
MONYYHJT Y CyOBEKTOB MEPCOHANBHBIX JAHHBIX COTJIacus Ha cOop M 00pabOTKy MEePCOHAIBHBIX ITaHHBIX, Ha Mepenady
MIEPCOHAIBHBIX TAaHHBIX TPETheMY JHIly, B TOoM uncie baHky, o0paboTky DbBaHKOM mepCOHANbHBIX HaHHBIX,
TpaHCTPaHUYHYIO Tiepeady MepCOHATbHBIX JaHHBIX 1o (opme Coryacus Ha cOop U 00pabOTKy MEPCOHATBHBIX W UHBIX
JAHHBIX, pa3MeNIeHHOH Ha opumansHoM caiite banka no aapecy forte.kz.

14.3. KommepcanT o tpeboBanuio banka npemocraBur baHKy JHOKyMEHTalbHOE MOATBEPKACHHE HAMYMA COOPaHHBIX
KomMmepcaHToM y cyObEKTOB ITEpCOHATBHBIX IAHHBIX COTIIACHi Ha cOOp 1 00pabOTKy NepCOHAIBHBIX IaHHBIX, Ha IIepeady
MIEpCOHAJIBHBIX JIaHHBIX TPEThEMY JHIly, B ToM uucie baHky, oOpaboTky BaHKOM mNepcOHalbHBIX JAHHBIX, a IPH
HEBO3MOXHOCTH JJOKYMEHTAJIBHOTO ITOATBEP)KACHUSI HAIMUMS COTJIACHH, cOOepeT Takue COIJIacHsi, a 3aTeM IOJTBEPIHUT
Bbanky ux nomyuenue.

14.4. OTBeTCTBEHHOCTh 3a OTCYTCTBHE corylachii Ha cOop M 00paboTKy NepCOHANBHBIX JaHHBIX, Ha Mepenady
MIEPCOHATBHBIX JaHHBIX TPEThEMY JIHILy, B TOM uHcie baHky, 06paboTky baHkOM mepcoHanbHBIX JaHHBIX BO3JIAracTcsl Ha
Kommepcanra. B ciryqae npumeHenust k banky kaknx-mnbo Mep 3a HapylICHHE 3aKOHOAATENbCTBA O IEPCOHAIBHBIX
nmaHHpIXx KoMMepcanT o0s3yeTcss BosMecTuTh banky, mo tpeboBannio baHka, nmro0ble MOHECeHHbIE BaHKOM pacxoasl U

! dusudeckoe IO (PEICTABUTEND, PAGOTHHK, yIaCTHHK/AKITHOHED, GeHeHIHMAPHETH COGCTBEHHNUK, HHOE (DH3UUECKOE JIUIIO), K KOTOPOMY OTHOCSTCS
NIEPCOHAJILHBIC IAHHBIC




yOBITKH.

14.5. bank:

- OCYILECTBIISICT 3alllUTHBIE ACHCTBUS OT HECAHKIIMOHMUPOBAHHBIX IUIATE)XKEH, HE MPOTHUBOPEYAIINE 3aKOHOMATEIbCTBY
Pecniy6nmku Kazaxcran;

- o00s3yeTcs OCYIIECTBIATH cOOp, 00pabOTKy U  pacnpocTpaHeHHE IEepPCOHAIBHBIX JaHHBIX PaOOTHUKOB/
NIpe/ICTaBUTENCH/yTIOTHOMOYEHHBIX  Jull  KoMMmepcaHTa, crocobamy, He MNPOTHBOpEYAIMMH 3aKOHOJAATEIbCTBY
Pecny6muku Kazaxcran 1o BonpocaM 3aIiuThl MEPCOHATBHBIX JAHHBIX;

- BIIpaBe CaMOCTOSATEIEHO OIIPEAEIATh YCIIOBUS JIOCTYyTIa K MEPCOHATBHBIM JaHHBIM
PpabOTHHUKOB/TIpeACTaBUTENCH/ yIIOTHOMOYCHHBIX i1l KomMmepcaHnTa,

- 00s3yeTCsl XpaHUTh IIEPCOHANBHBIEC JTaHHBIC HE JONBIIE, Y€M 3TOr0 TPEOYIOT Ienu UX 00paboTKU, M YHHYTOXKATh UX IO
JOCTIDKEHHH 1IeJiei o0paboTkw, ¢ yueToM TpeOoBaHU 3akoHOAaTenbcTBa Pecrydnmkn Kazaxcran mo BompocaM 3aIiuThI
MIEPCOHATBHBIX JTAHHBIX;

- 00s3yeTcsi BBINMOJHATH HWHBIE TpeOOBaHMS 3aKOHOnIaTelnbcTBa PecnmyOnmuku KaszaxcraH mo Bompocam  3aIinThl
NIepCOHAJIBHBIX JaHHBIX B paMKax HCToJHEeHus [loroBopa;

- He 00s13aH YBEIOMJIAThH KOTO-TH00 O COBEpIIaeMBbIX AEHCTBUSIX 10 cOOpy, 00paboTKe U nepeaye MepcoHaIbHBIX JaHHBIX
TPETHHUM JIULIAM.

14.6. Ilpu nukBumanuu au00 peopranm3anuu banka win KommepcaHTa, MpaBOMpPEeEeMHHKY MEPEXOIAT BCE MpaBa U
00s13aHHOCTH 10 HacTosieMy Jlorosopy.

14.7. Bce yBenmomieHnsi, coobmeHus mo JloroBopy CUMTAIOTCS HAIPaBICHHBIMH/TIONYYEHHBIMH JOJDKHBIM 00pa3om
cootBeTcTBYIOImEH CTOPOHOH B Cllydyae MX HANpaBICHUS B MMCHbMEHHOM BHJIC HAPOUHO W/WIIM TIOYTOBOW CITy>kK00# n/min
110 (hakCy W/MIH 3JEKTPOHHON MOYTON [0 PEKBU3HTAM, yKa3aHHBIM B JloroBOpE, IpH YCIOBUH, YTO H30paHHBINA KaHaJ CBSI3H
IIpeAyCMaTpUBaeT IOATBEPKICHUE O JOCTaBKE YBEIOMIJICHHS/COOOIIEHHUS ajpecary, €Cli HHOE HE YCTaHOBIICHO
cnenuanbHo JloroBopoM.

14.8. JloroBop cocTaBl€H Ha TOCYIAapCTBEHHOM M PYCCKOM S3bIKaX, KaXIbli M3 KOTOPBIX HMEET OJMHAKOBYIO
opuanyeckyro cuiy. Ilpu pacxoxaeHusx mexay TekctaMu [[oroBopa Ha rocyAapCTBEHHOM U PYCCKOM SI3bIKAaX ISl UX
ypEeryJIMpoBaHus MPUMEHsETCS TEKCT JloroBopa Ha pyCCKOM SI3BIKE.

14.9. Bo Bcem ocrambHOM, 4YTO He yperynupoBaHo JloroBopoMm, CTOpOHBI PYKOBOJCTBYIOTCSI 3aKOHOJATEICTBOM
Pecnyonuku Kazaxcras.

Bbank:

AO «ForteBank»

Anpec: r.Acrana, yi. JlocTsik, 8/1
BUK IRTYKZKA

B1H 990740000683

KBE - 14

Kopcuer: KZ23125KZT1001300204 B I'Y «Haunonansusiit bank Pecrybnuku Kasaxctan»
Tenedounst +7 (727) 258-40-40, +7 (727) 258-75-75, +7 (7172) 58-75-75, 55575 ¢ MobuinbHOrO TenedoHa




Hpunoxenne Ne 1 k O61umM yci10BHsi 10roBopa
o0CTyKMBAHMSI ~TPeNIPUATHIA TOProBIM W  CepBHUCA
(KOMMepCaHTa) 0 YCJIYTaM HHTepHeT-3KBalipiHra

Tpe6oanus banka k UHTepHeT-pecypcy U CTPaHUIIAM B COLMAIBHBIX ceTsix KommepcanTa

Hacrosimme TpeboBanust banka k Kommepcanty (nmanee — TpeOoBaHus) SIBISIFOTCS CYLIECTBEHHBIMH, HO HeE
ucuepnbBaouMy, 1 KomMmepcaHT o00s3yeTcss 00€CIIeUdTh HCHONHEHHE W COOTBETCTBHE YKa3aHHBIM HIKE
TpeOOBaHMUAM, a TAK)Ke HHBIM, O KOTOpbIX bankoMm Oyxmet coobmeno KommepcaHTy.

IpenocraBnsemple  KommepcaHTamMu — TOBapbl/pa0OTHI/YCIyTH  JOJDKHBI ~ COOTBETCTBOBATH  TPEOOBAHMAM
3akoHozatenbcTBa Pecnyonuku Kazaxcran, Hanmonansaoro banka Peciy6nnku Kazaxcran, Arenrcrsa PecryOnuku
KazaxcraH 1o peryMpoBaHUIO M Pa3BUTHIO (PMHAHCOBOTO phIHKA, npaBuiam MIIC.

1. B nens nogxmoueHus Kommepcanta k yciyram HWHTepHer-skBaiipunra banka u npu ganmpHeiiiem

¢ynkuronupoBannu MHrepHeT-pecypc KoMmepcaHnTa 10/keH COOTBETCTBOBATh YKa3aHHBIM HIDKE TPEOOBAHUSIM:

1.1. MuTepHeT-pecypc NomKeH nMeTh cratmdeckuid IP ampec m pasmemarscst Ha IUIaTHOM XOCTHHTe. MHTEepHET-

pecypc ZOJDKEH pacIioiaraTthCsi Ha JOMEHE BTOPOTO YPOBHSI.

1.2. Bce crpanuisl, (yHKIMOHAN, BHYTPEHHHE CCBUIKH, CBsi3aHHBIE ¢ paboroi VHTepHeT-pecypca, IOIKHBI

HaXOAWTHCS MOJ EAWHBIM JOMEHHBIM MMEHEM M OBITh B paboueM COCTOSIHHM (JIOCTYIHOM IUIsl MCIOJIB30BAHUS/

OTKpBITUS/TIpouTeHns1). Pazmenienne wactu wuHpOpManuy, (QyHKIHOHANA, YCIOBHH M TPAaBWI OOCITYKHBaHHS

MOKyTaTeIel Ha CTpaHUIaX oA APYTUM JOMCHHBIM HIMEHEM HE JIOITyCKaeTCsl.

1.3. Ha Hutepuer-pecypce He JOIDKHO OBITh HEpaOOTAIOIIMX CTPAHUIL, CCHUIOK, HAIpaBJICHHE KOTOPHIX HE

COOTBETCTBYET MX Ha3BaHHIO, & TAKIKE CTPAHMIY/CCHIIOK, IEPEHATIPABIISIOIINX Ha IPyrHe cailThl (0€3 SBHOTO yKa3aHUs

MIepeHanpaBIeHus).

1.4. Ha Unreprer-pecypce KomMmepcanTa He OKHO OBITh CCBUIOK M/MIM OaHHEPOB CalTOB, a TakkKe CCHUIOK

OaHHEpHBIX CETei, MPOTUBOpeYalIuX TpeOOBaHUIM 3aKOoHOaTenbcTBa PecyOnukn Kazaxcran u/unu conepikarinx

nH(popManuio, 3aNpeeHHYI0 K paclpoCTPaHEHUIO B COOTBETCTBHHU C 3aKOHOAaTeNbCTBOM PecryOnuku Kazaxcran u

npaswiamu MIIC.

1.5. Ha Hnrepuer-pecypce KommepcanTa B 00s3aTeJbHOM IOpSAKE IOJDKHA OBITh pa3sMelleHa Cleayromast

HHPOPMALIUS:

1) cnpaBounas umHpopmanus o KommepcaHTe, OJHO3HAYHO HACHTHOUUHUPYIOIIAS POA €ro JACSITeNbHOCTH M
coJieprkarasi ICUepIbIBAIONIY0 HHPOPMAIIHIO O TpeuIaraéMbIX ToBapax/paborax/yciyrax;

2)  namneie 0 Kommepcanre (HanmenoBanune/®UO, anpec, UMH/BUH, koHTaKTHBIN TenedOH, aapec SIEeKTPOHHO
MOYTHI U T.]1.);

3) perucrparmonnsie(-ast) popma(-s1) mast Jeprxarens KapTouku (KIHCHTA);

4)  monHOE OIKMCAaHKE XapaKTEPUCTHK PEANTU3yeMBIX TOBAPOB/pabOT/yCiyT;

5)  cTommocTh TOBapa/paboOThl/yCIyrH B HAIIMOHATBHOMN BAITIOTE;

6) croco6 omraTel TOBapa/paboThl/yCIyry;

7) NOpPSAOK NPOBEIEeHUs OILIATHI HocpeacTBoM Kaprouku;

8) mosuTHKa M NOPSJIOK BO3BpaTa TOBAPa/OTMEHBI PabOThI/YCIYTH;

9)  ycioBHS JOCTAaBKH TOBapa/OKa3aHUs yCIIyT/BBHINOJIHEHUs padoT, B TOM YUCIIE CPOKH JOCTABKY;

10) o gmeitcTBuax Jeprkarens KapTOYKU PH BOSHUKHOBEHHH MPOOJIEM C OIUIATOM;

11) o nopsimke 06pabOTKH MEPCOHATBHBIX JAHHBIX M IOJOXCHHE O COOMIOACHUH KOH(MHUICHIMAIBHOCTH JAHHBIX,
MOJYYSHHBIX NIPU HCTIONb30BaHuK Jlepxarenem kaprouku HTepHET-pecypcea,

12) wunbopManus o Mepax 1o obecrieueHuio Ge3omacHocTr KapTouHbIX orepaiiuiic nemosib3oBannem Kaprouex.

13) xonTakTHAs WHGMOPMAIHS CIYKObI TOMIEPKKHA KIMEHTOB, BKIIOYAS AAPEC DIEKTPOHHOW MOYTHI M HOMEP
tenedona; m3obpaxenus ¢ gororunamMu MIIC, KapToukn koTopbix mpuHUMaroTcs KoMMepcaHTOM, M WHBIX
croco6oB ormnatel (Tonbko ans MHTtepHer-marasuHoB). Jlorotunmsr MIIC w1 banka He HOJDKHBI BBOAWTH B
3abmyxaenue JlepkaTenieil KapToueK B OTHOIICHWH TOTO, OT YheTO IMEHHU BeJeTCs OU3HEC;

14) wm3o6paxenue ¢ norotunom banka u URL cchutkoit Ha pecypes banka: https://forte.kz/.

1.6. Ilpu HeoOxomumocTH Ha HHTEpHET-pecypce MAODKHA OBITh pasMerieHa uHHGOpMAIHMS O JIHIICH3UAX,

pa3pelIeHnsAX, BBIJAHHBIX TOCYAAapCTBEHHBIM OpraHOM, a TaKke IPEJIOCTAaBICHHBIX IIpaBooOIamaTeneMm,

MIPOM3BOIUTEIIEM Ha peau3yeMble TOBAPHI/PaboThl/yCIyTH;

1.7. Ha crpanure B connayipHbIX ceTsix KomMepcanTa 1omkHa OBITh pa3MeIlIeHa cleIyromas HHQOpMaIws:

1) cmpaBounas wHpopmaims o Kommepcante, OJHO3HAYHO HACHTH()HUIUPYIOIIA POJ €ro JAESTEIBHOCTH H
coJieprKaiasl HICUepIbIBaIOINy0 HHPOPMAITUIO O MpeIiaraeMbIX ToBapax/padorax/yciayrax;

2)  nauneie o0 Kommepcanre (HanmenoBanne/®UO, aapec, KOHTAKTHBIH Teae(hOH U T.1.);

3) omucaHHe XapaKTEPUCTUK PEATH3yEeMBbIX TOBapOB/paboT/ycyT;

4)  CcTOMMOCTBH TOBapa/paboThI/yCIyTH B HALIMOHAIBHOW BAIOTE;

5)  cnoco6 omtaTel TOBapa/paboThl/yCIyTrH C UCIONB30BAHUEM PEKBU3UTOB KAPTOUKH;

6)  ycnoBHs JOCTABKH TOBapa/OKa3aHUs yCITyTr/BBIMOIHCHUS PaboT.


https://forte.kz/

2. VHTepHeT-pecypc U CTPaHHMIBI B COLMATIBHBIX CETAX HE JOJDKHBI UCITIOIBb30BATHCS JUIS Peali3alliy CIIETyIOIIHX
KaTeropuii ToBapoB/paboT/yCiIyr:

2.1. 3anpenieHHbIE BUABI AEATEILHOCTH:

1) ycnyru nmonydeHus HATMYHBIX/OU3HEC rAPaHTHIl 10 YEKy;

2)  (uHAHCOBBIC MUPAMHUIIBI, CETCBOM MapKETHHT;

3) mponaxa WM HapyIICHUE IPaB Ha HHTEIUICKTYalIbHYIO0 COOCTBEHHOCTD;

4)  mpomaxka 6a3 JaHHBIX, COMEPIKAIUX IEPCOHATBHBIC TaHHBIC;

5)  pacmpocTpaHeHHe OCKOPOHTENBHBIX MAaTepHaNoB (HAPUMEP, TOBAPOB, OCKOPOIAIONIMX HPABCTBEHHOCTD,
MaTepuagoB, OCKOPOMTENBHBIX JTHHYECKHM WIM pacoBO, TMAMATHBIX HAIMCTCKHX IIPEAMETOB, TOBAPOB,
MPOMOBEAYIOINX HACHIINE, STHUUECKYIO BPaXkAy, HEHABUCTh, PACH3M, OOMIHBIE M PYyTaTelbHBIC BBHICKA3bIBAHUS H
OCKOpOJICHUS);

6) MarepHanbl ¥ TOBAPHI, MOOMIPSIONINE HE3AKOHHYIO IEATSIbHOCTh MM MOJCTPEKAIOIINE APYTHX K YIACTHIO B
HE3aKOHHOM JIeSATeIIbHOCTH;

7) mpojaxa MpeAMETOB HCTOPHH M HCKYCCTBA, COCTABISIOMINX KYJIbTYPHBIC LICHHOCTH CTPAHbI;

8) ¢wuHaHCOBBIC WIM IUIATE)KHBIE HHCTPYMEHTBI, CHUCTEMBI ydYeTa KOTOPBIX HE OOCCIEYMBAIOT MOJIKHOM
UIeHTU(HUKALUK JTMYHOCTH BJIaJIENbLA JUIs 1eied 00pbObl ¢ He3aKOHHOI TOprosieil, GUHAHCOBBIMH MaxWHALUSIMHY,
OTMBIBaHHEM U JIETAIN3AaNNEH AEHET, MOTYUYCHHBIX HE3aKOHHBIM IyTEM;

9) mopHorpadus, KOHTCHT CEKCYalbHOM HAIPABICHHOCTH, KTOBAPBI IS B3POCIBIX»;

10) npomaxka TabayHBIX U3IEIUH H aAJIKOTOJIBHBIX HAIIHTKOB;

11) npogmaxa 0B, HAPKOTUYECKUX CPEACTB U MICHXOTPOIHBIX BEIIECTB;

12) mnpogmaxa peLenTypHbIX JeKapCTBEHHBIX npenapaToB (BAJl, lekapcTBEHHBIX TPaB ¥ Mp.);

13) mnpomaxa JEKapCTBEHHOTO CHIPBSI, TIOIYYaeMOr0 OT OJICHEBOACTBA (IIAHTHI ¥ SHAOKPHHHOE CHIPhE);

14) npomaxka 4eTOBEUECCKUX OPTAHOB M OCTAHKOB;

15) npomaxka TOCYIapCTBEHHBIX OTIHYMTEIBHBIX 3HAKOB, IPABUTEIBCTBCHHBIX TOKYMEHTOB, YHH(OPMBL,
MPpaBUTCIILCTBEHHBIX y}lOCTOBepeHI/Iﬁ JIMYHOCTU U HHHGHSHﬁ, a TaKK€ TOBApOB, UMCIOIINX OTHOIICHUE K IMOJIHUINU,
16) npoxaxka KoHTpadakTHBIX, GaTBCUPHUITIPOBAHHBIX TOBAPOB/YCIYT;

17) npomaxka IparoleHHBIX W PEIKO3EMENbHBIX METAIUIOB, JPArOlCHHBIX KaMHEH M W3MENUid U3 HHX, a TaKkkKe
OTXOJIOB, COJICPKAIINX APArOLEHHBIE U PEIKO3eMEIbHbIE METAJIIBI U APAroleHHbIE KAMHH;

18) mnpoxmaxa ypaHa U JPYruX NEISIIUXCS MAaTEPHATIOB U U3ACIUHA U3 HUX;

19) npoxaxa npuGOPOB 1 0OOPYIOBAHHUS C UCHIOJIL30BAHUEM PAIMOAKTHBHBIX BEILECTB ¥ H30TONOB, PEHTTEHOBCKOE
00opynoBaHue;

20) mpojaxka OTXOIOB PATHOAKTHBHBIX MaTePHUAJIOB, B3PbIBYATHIX BEIICCTB;

21) mnpojaxka OTHECTPENBHOIO OPYXHS M 3allaCHBIX 4acTell K HeMy, OOCTpHUIIAacoB, XOJOMHOTO OPYXHs, KOTOpOe
3alpeuICHO MPaBOOXPAHUTECIIBHBIMU OpraHaMu, BOCHHOM TEXHUKHU, B3PBIBUATHIX BCHICCTB W CPEACTB B3PLIBAHUA,
0O0EBBIX OTpaBJIAIOMNX BEIIECTB U CPCACTB 3aIUTHI OT HUX, PAKETHO-KOCMHUYCCKUX KOMIIJICKCOB, CUCTEM CBS3U U
YIPaBJICHUS] BOGHHOTO Ha3HAuEHMUs1, IM(PPOBATBLHON TEXHUKH, a TAK)KE HOPMATHBHO-TEXHUYECKON JIOKyMEHTAIMX Ha
MMPOU3BOJICTBO M SKCITyaTallUIO BIIICTIEPECUNCICHHBIX yCTpOﬁCTB;

22) mpojaxa pe3yNbTaTOB HAYYHO-HCCICAOBATEIBCKUX W TMPOCKTHBIX paboT, a Takke (yHIaMEHTATbHBIX
MOMCKOBBIX UCCJIEJIOBAaHUH 110 CO3/JAaHUIO BOOPYXKEHHSI 1 BOGHHOH TEXHHUKH;

23) mnpojaxa crenUaTbHBIX TEXHHYECKHUX CPelcTB (pa3paboTaHHBIX, HPUCIOCOOICHHBIX, 3alIPOrPAMMHPOBAHHbIX ):
- JUIS1 HETJIACHOTO TTOJIyYeHHS ¥ PETHCTPAliY aKyCTHUeCKOi nHdpopMmannwy;

- JUISl HETJIACHOTO BU3YaJIbHOTO HAOIIIOACHHS U JOKYMEHTHPOBAaHUS;

- JUIS1 HETJIACHOTO MTPOCIYIINBAHUS TeJIe(OHHBIX IEPErOBOPOB;

- JUISl HETJIACHOTO NIepeXBaTa ¥ PperucTpalyi HHPOPMaIUY C TEXHUIECKNX KaHaJIOB CBS3H;

- JUISl HETJIACHOT'O KOHTPOJIS 3a MepeMEIIeHHEM TPAHCTIOPTHBIX CPEACTB U IPYTUX 0OBEKTOB;

- ISl HETJIACHOTO 00CIIeI0OBAHUSI TOMEIEHU I, TPAHCIIOPTHBIX CPEJICTB U JPYTHX 00BEKTOB;

- TAKXEC HOpMaTHBHO-TeXHPI‘-IeCKOﬁ JOKYMCHTAIIU HA IPOU3BOJCTBO U UCIIOJIb30BAHUE DTUX CPECICTB

24) mpoaaxa BEICOKOYACTOTHBIX YCTPOMCTB, COCTOSIIINE M3 OJHOTO HIIH HECKOIBKUX PaJIHOIIEPEIaONINX YCTPOUCTB
n(MaM) WX KOMOWHAIIMHA, W BCIOMOTATEIHHOTO OOOPYIOBaHUS, MpeIHa3HAYCHHBIX U Mepefadd u INpHeMa
pannoBOINH Ha yacToTe BhImIe 9 kI ;

25) mpojaxka yCTPOWCTB JUIs B3JIOMa U BCKPBITHS 3aMKOB;

26) mpojaxka MHBIX TOBAPOB/YCIYT, CBOOOIHAS Peaan3alys KOTOPBIX:

- 3ampeleHa WM orpaHryYeHa 3aKoHoAaTeabcTBoM PecnyOmuku Kasaxcran;

- CrIocoOHa 0Ka3aTh HEraTHBHOE BIIMSIHUE Ha JICIOBYIO PENyTalMio baHka Miin MexTyHapOIHBIX IJIaTEKHBIX CHCTEM.

2.2. Kateropuu nesrtenpHoctu Kommepcanros (MCC), otHocsiuecs k High-Brand Risk:

1) 5122, 5912 (JlekapctBa, ux pacnpoctpanuTenu, Anrteku) - [Ipomaxa B OHIAMH cpeje (papMalleBTHUECKHX

IpernapaTos;

2) 5962 (IIpsiMoii MapKETHHT — YCIAYTH, OTHOCAIINECS K Typu3My) — [Ipomaxa B OHIIAMH Cpejie YCIIyT, CBA3AHHBIX
C TOe3JKaMH, TaKWX, KaK TaWMIIepbl ¥ TUCKOHTHBIE TYPHUCTHYECKHE KIyOBl, dYepe3 HCXOMAIINe
TeJIeMapKEeTHHTOBBIE 3BOHKH MIIM MaCCOBYIO 3JICKTPOHHYIO PACCBUIKY;



3)

4)

5)

6)

7)

8)

9)

10)

11)

12)

5966 (IIpsiMoii MapKeTHHT - UCXOASIIIMI TejaeMapkeTHHr) — [Iponaka B OHIANH cpeje TOBapOB WIIM YCIYT C
UCIIOJIb30BAaHUEM YJIAJICHHOT'O TEJEMapKeTHHra,; NMPUMEpHl BKIIOYAIOT TaKHWe YCIYTH, KaKk He3alpelieHHbIe
CITy’KOBI TEXHUYECKOU TOIICPKKU MM 3aIUTa KPEAUTHBIX KapTOUeK;

5967 (Ilpsmoli MapKeTHHr — BXOAAIMH TenemapkeTuHr), 7841(Buneonpokat) - [Iponaxka KoHTeHTa W/nMin
YCIyT sl B3pOCIBIX MHTHMHOIO XapaKTepa B OHJIaH Cpeie, KOTOpbleé MOTYT BKJIIOYaTh B ce0s, HO He
OTPaHWIMBAIOTCSA TOCTYIIOM K BEO-CaliTy IO TOAIICKE, IOTOKOBOE BHAEO, TPOAAXKA /NN MPOKAT BHICOKACCET
u DVD;

5968 (IIpsmoit mapketunt — [Ipomaxa mo moamwmcke) — [Ipomaka B OHIAWH cpee MOAMUCKH HA MOTyYeHHE
TOBapOB Ha MMOCTOSTHHON WJIM IIEPHOANIECKON OCHOBE (HapUMeEp, OJMH pa3 B MECAL] MM /IBa pa3a B TON);

5993 (Tabaunsle Mara3uHbl) - [Ipogaka B OHIANH cpesie TabavHOH MPOIYKITHH, BKITFOYAst, HO HE OTpaHHYIHBAsICh,
CHTapeThl, CHTapbl, Tabak, 3JIEKTPOHHBIX CHCTEM JOCTaBKM HHKOTHHA (3JEKTPOHHBIE CHTapeThl) M BCE
KypHTEJIbHBIE aKCECCYaphl;

7273 (3naxomcTBa) — [IpenocTaBisionye B OHJIalH Cpejie YCIyT 3HAKOMCTB ¥ COIIPOBOK/IEHHS (3CKOpPTa), B TOM
YHCIle Yepe3 KOMITbIOTEPhI, INUHbIE BU/IC0, CEPBUCHI 3HAKOMCTB, pa3MelleHHe OOBIBICHUI WM MOJINCKA Ha
Be0-CaliThl 3HAKOMCTB;

9754, 7800, 7801, 7802, 7995, 9406 (A3apTHbic urpbl) - JItoOast TpaH3aKIUsI B OHJIAWH Cpelie, BKIFOYAIOIIAS B
ce0s1 pa3MellIeHHe CTaBOK, MOKYNKY (uIek, JoTepeiHoro Owiiera WM MHOW LIEHHOCTH HCIIOJIB3YEeMOW JUIst
a3apTHBIX UTP B COYCTAHUH C UTPOBOH AEATEIBHOCTHIO, IIPEIOCTABIISIEMBIC 3aBECHUSIMH JUTS CTAaBOK WIIH TapH,
TaKHe KaK Ka3HHO, UIIMOAPOMBI, KAPTOUHbIE CaJIOHBI, AaBUAKOMITAHUN B TOMY TT0I00HOE;

5816 (udposeie ToBapsl — urpsl), 7994 (Kiy6s! Buneourp) — [Iponaxka HTOPHBIX YCIYT HHTEIDIEKTYAIBHOTO
xapakrepa. Urpsl MacTepcTBa, Takue Kak BUPTYaJIbHBIE-CIIOPTUBHBIE HIPBI, B KOTOPHIX YYaCTHUKH OIUIAYNBAIOT
UTPOBOM cOOp, M Pe3ynabTaT UIPhl ONpEAETAeTCS YMEHHEM YYacTHHKOB, a HE yJaded, IPU 3TOM BO3MOXKHO
MOJTydeHHe o0eIUTeNeM HAINYHBIX U/UITH ASHEKHOTO MIPU3a;

4816 (KommnblotepHble ceTH, MH(GOPMAalMOHHBIE Yciyru, ¢aitnooomenHuku) — [Iponaxka B oHnaiiH cpene
OHJIaliH-CEpPBHCOB, TAKKE KaK XpaHWINILA U 00MeH (aiiyos;

6051 (Ksazu-Ksm — Hedunancossie yupexaenus) — [Ipogaxka WHOCTpaHHON BaJIIOTHI, HEICHE)KHON BaJIOTHI
(HammpuMep, KpUNTOBAIIOTA), JOPOKHBIX YEKOB, OCYIIECTBICHHE ACHEKHBIX IIEPEBOJOB M IOTAICHHS JOJTa,
¢unancupoBanue cuera (He Stored Value Load), momosjHeHHe 31€KTPOHHBIX KOLIEIBKOB, TOPTOBBIX CUETOB U
JIpyrHue KBa3u-K3II ONepanny B He(PMHAHCOBBIX YUPEXKICHUIX B OHJIIANHH CPEae;

6211 (Ycayru OpokepoB Ha peIHKE IeHHBIX Oymar) — [IpsiMast miin KOCBEHHas MpoJaska TOPTOBIIS OMHAPHBIMH
OMIMOHAaMH, KOHTpakTamMu Ha pasHuily, FOREX onuunoHsl, ONIyoHbl Ha KPUNTOBAJIOTHI, KPUIITOBAIIOTAMHU B
CP unu onnaiix cpene.



Hpunoxenne Ne 2 k O61uM ycj10BHsi 10I0BOpa
o0CTyKMBAHMSI ~TPeNIPUATHIA TOProBIM W  CepBHUCA
(KOMMepCaHTa) 0 YCJIYTaM HHTepHeT-3KBalipiHra

Tpe6oBanus banka k copepmenuio Pekyppentuoix/ [loBTopsilommxcest onepanuii

Hactosmmee  IlpminoxeHne — ompenenseT — JOIONHUTENBHBIE — TpeOboBaHms  banka K = COBEpIICHHIO
PexyppentHbix/IloBTOpsiIomIuXcst onepanuii, KoTopele 00s3aH cobmonate KoMMepcaHT npu IpueMe OIIaThl 3a
TOBApBI/PabOTHI/yCITyTH ITyTeM ocyliecTBiIeHUs PexyppernTHbix/I[loBTOpsromuxcs oneparuii. [Ipu 3ToM HacTosmune
TpeboBaHus SABISIFOTCS CYIIECTBCHHBIMH, HO HE HCYEPIBIBAIOIIUMH, M KommepcaHT o00s3yeTcs oOecreduTsb
WCIIOJIHEHHNE U COOTBETCTBHE YKa3aHHBIM HMDKE TPeOOBaHHSM, a TAK)KE MHBIM, 0 KOTOphIX bankoM OyneT coobiieHo
JIOTIOJTHUTENBHO.

1. TlonmxmoyeHue Kk yciiyre coBepiieHus PekyppeHTHbIX/II0BTOPSIOMINXCS Onepalyii IPOU3BOJUTCS IPU HATUYUH
TEeXHUYECKOI Bo3MOKHOCTH y baHKa.

2. Jlna mnonxmoyeHuss K ycinyre coBepiueHusi PexyppenrtHbix/[loBropstomuxcs onepanuii  Kommepcant
HAaIpaByIsIeT 3asABKy MOCPEACTBOM O(UIMANIBFHOTO NHChMa HAa OyMa)XHOM HocHuTene. baHk paccMaTpuBaeT 3asBKy Ha
MOAKIIIOYEHNE yciayrn B TeueHwe 5 (msith) PabGoumx mHEH ¢ MOMEHTa MOCTYIUICHHS O(UIMANBHOTO IHChMa
KomMmepcaHTa 1 mpHHUMAET pelIeHNe O MOAKIIOUYCHUH/00 0TKa3e B MOKIIOYEHUH K YCIyTe.

B ciyuae oTkaza B MOJKITIOYEHUH K yCIIyre, MMOBTOPHAS 3asiBKa MOXET OBITh IOaHa HE paHee yeM depe3 3 (Tpu)
KaJICHIApHBIX Mecslla II0CIe MONy4YeHHS OTKa3a B MOAKIIOUEHWH. BaHK BHpaBe Ui TOIKITIOYEHUS YCIYTH
3anpammBaTh 'y KoMmMmepcaHTa [ONOJHHUTENbHBIE JOKYMEHTHI, IIOSCHEHHA B IOpsKe, IPEeIyCMOTPEHHOM
BHYTPEHHUMH JOKyMeHTaMu banka.

3. Kommepcant BmpaBe ocymecTBisiTh PexyppenTHble/IloBTopsitomecss omnepauu HOpH  00s3aTelbHOM
COOJIIO/IEHUN BCEX HIDKETIEPEUNCIICHHBIX YCIOBHM:

3.1. Jlo nmpoBenenusi Pexyppenrubix/[loBTopstomuxcs onepaunii Mexny Kommepcanrom u Jlepxkarenem KapTouku
3aKJIFOYaeTCsl CorvIallieHne, KOTOpoe MpsIMO MpeaycMaTpuBaeT npaBo KommepcanTa Ha npoBeneHne PekyppeHTHbIX/
[MoBTOpsrouixcs oneparwii (naiee — CoriamieHue);

3.2. Cornamenue, T0JDKHO COAEPKATh CICIYIOMINE YCIOBUS:

1) damunus, umst, 0TYeCTBO (TIPU HATTMYHUHU TTOCIIETHETO);

2) Ha3BaHHUE IIATSIKHOW CHCTEMBI;

3) HauMMeHOBaHHE M aJpec MEeCTOHaxoXaAeHHus1 KommepcaHTa;

4) HaMMEHOBaHHE M CTOMMOCTh TOBapa/paboThl/yCIyrH;

5) mepBbIe HIECTh U MOCIEAHIE YeThipe mudpbl HoMepa Kaprouku;

6) mara okoHuanus aeiictBus Kaprouku;

7) CpoK, B TeUeHHE KOTOPOTO MPEAIONAracTcsl UCIOIb30BaTh PEKBH3UTHI KapTOYKU, W, €CIH 3TO 3apaHee
W3BECTHO, 1aThl WM NEPHUOJUYIHOCTD MPOBEIEHH Mocaeayomux KapTouHsIx onepanuii ¢ HHTEpBaIoM, He
MIPEBBIIIAIONIEM OAMH TOJI;

8) cpok neiicteus Cornamenus;

9) nara nepsoii Kaprounoii onepanuu no Kaprouke;

10) HauMeHOBaHME BAJIOTBHI MOCJENYIOMUX KapTOYHBIX onepaunuid WM, €CIM 3HaYeHHs CyMM Ha MOMEHT
odopmrernst CornameHust He U3BECTHBI, TOPSIIOK ONPEICTICHUS STHX CYMM;

11) mopsiioK OTMEH W BO3BPATOB MO MPEACTOAMNM KapTouHbIM onepanusim;

12) mopsinok oT3biBa cornacus Ha PekyppenTHbie/[IoBTOpSIOLICECs ONepaliy,;

13) cmoco6 ysempomienust Jlepkareis KapTOUKH O HEYCIIEITHOM MOIBITKE BHIMOJHeHUs: KapTouHoit oneparuy;

14) aapec 3meKTpOHHOM MOUTHI JlepKaTesst KapTOUKH;

15) kouTakTHBIH TenedoH Jeprarens KapTOUKH;

16) cormacue Jlepkarernst KAPTOYKH B SBHO BBIpaxkeHHOU (opme ¢ ycmosusmu CornamnieHus, B T.9. COrJiacHe Ha
cOop 1 00paboOTKy MEPCOHATBHBIX JaHHBIX JlepkaTenss KapTOUKH;

17) perymspHoe MIPEOCTaBIICHHUE Hepxaremnto KapTOYKH OIIJIAYMBaEMBbIX myTeM
Pexyppentabix/[ToBTOpsIIONUXCS ONepanuii ToBapoB/paboT/yCiyT.

3.3. Cornamenne Ha MOMEHT TpoBeieHHs PexyppeHTHbIX/[IoBTOpSIOMmMXCS onepanuii sBiIseTcs AeHCTBYIOLINM;
3.4. Xpanutp 3axmoueHHble CornamieHus B TEUSHHE BCETO CPOKa JIEHCTBHS COOTBeTCTBYMomiero CornameHus, a
Taoke B TedyeHne 540 (IATCOT COPOK) KaleHIapHBIX AHEH ¢ MOMEHTA IpeKpalleHus eicTBust CorameHus;

3.5. Hampasnsts B anpec Jlepkaress KapTOUKH 110 HJIEKTPOHHOH 1o4Te TM00 HHBIM COTJIaCOBaHHBIM ¢ Jlepikarenem
KapTOYKH CIIOCOOOM yBEJIOMJICHHE O coBepIIeHnu Pexyppentroii/[loBTopsronieiics onepanuy,

3.6. OGecrnieunts Jlepkarento KapTOYKH BO3MOXKHOCTh OTKa3a OT MpoBeleHus PekyppeHTHbIX/IloBTOpstommxcs
onepanui,

3.7. B teuyenne 1 (0mHOrO) KaJICHAAPHOTO IHSA C MOMEHTA IMOJy4eHHs OT JlepKareiss KapTOYKH COOOIICHHS O
pactopxxkenun  CornameHus OTMEHUTb Bce mocieaymoommue Pexyppentasie/[loBTopsiomeecss — omepanud,
npeaycMOoTpeHHble TakuM CornaiieHue;



3.8. Hampasuts [lep:kaTtento kapTouky HarloMHUHaHKE O npencrosuiell Pekyppentnoii/IIoBTopsitoweiicss onepanun
TI0 AJIEKTPOHHOM TOYTE MM MHBIM COTJIacCOBaHHBIM ¢ JlepkaTerneM KapTO4YKH criocoOoMm, 3a 1 (01uH) KaJeHAapHbINA
JIeHb J10 AaThl ocyluecTBieHus PexyppentHoit/[loBropsiomeiics onepanunu, npenxycMoTpeHHoi CornamenueM;

3.9. KommepcaHT He BnpaBe npH npoBenaeHur PexyppenTHoi/ [loBTopsromeicsi onepanny COXpaHsiTh Kakue-1u0o
naHHble Kaprouky.

4., bBask BmpaBe B I0O0OH MOMEHT 0e3 OOBSICHEHUS NPUYMH 3a0J0KHpoBaTh KOMMeEpCaHTy TEXHHYECKYIO
BO3MOXKHOCTh TIpoBeneHHs PexyppentHbIx/IIoBTOpsIomuxcs ormepanuii, yBemommB KommepcaHTa o Takoi
OIIOKHPOBKE.

5. baskx BIIPaBe OTKa3aTh KommepcanTy B TIEPEINCICHAN CYMMBI BO3MEIICHHA o
PexyppentHoii/[TloBTopstonieiics onepaiim, a TaKke MoTpedoBaTh BO3BpaTa paHee MePEeUHCICHHOT0 BOSMEIICHHUS 110
OCHOBaHHSM M B TOpPSJIKE, MPEIyCMOTPEHHBIM JlOTOBOPOM, a Takke B ciydae HecoOmoxeHus Kommepcantom
ycnoBui HacTosero Jlorosopa.

6. PexyppentHas/IloBTOpsitomasics onepanys MpU3HAeTCsl HeJECHCTBUTENBHON, BKIIIOYasi, HO HE OIPaHUYUBAsICh,
cratbeit 5 Jlorosopa, eciu:

6.1. Omeparnus siBisieTcs peryisipHoit, Ho CornameHue, IpeycMaTpruBalollee e COBEPIICHUE, He 3aKIII0USHO W/HITH
3aKJIFOUEHO C HapylleHneM TpeboBanuii Jloroopa;

6.2. Ha momeHnT coBepuienust PexyppentHoii/[loBropsiromielicsi onepaiuu cpok jaeiictBust CornameHnust HCTeK WU
OHO OBLIO PACTOPTHYTO JOCPOYHO;

6.3. Ilapamerps! coBepmeHHONH PexyppenTHoii/[loBTOpsIOmEicst omepanuy HE COOTBETCTBYIOT IapaMeTpam,
yka3aHHbIM B CorlaleHnu.



Hpunoxenne Ne 3 k O61uM ycj10BHsI 10I0BOpa
o0CTyKMBAHMSI ~TPeNIPUATHIA TOProBIM W  CepBHUCA
(KOMMepCaHTa) 0 YCJIYTaM HHTepHeT-3KBalipiHra

TpeboBannsa Banka k npueMy omIaThl nocpeacrsomM Tokena

Hacrosiee [Ipunoxenue onpenenseT 10M0IHATEIbHbIE TpeOoBaHus baHka K mpueMy oruiaTsl nocpeacTsoM TokeHa,
KOTOpbIe 00s13aH coOmonate KoMMmepcaHT mpu mpueMe OIUIaThl 332 TOBAPHI/PabOTHI/YCIyTH MOCPEICTBOM TOKEHa.
IIpu s3ToM Hactosmue TpeOGoBaHUs SBIAIOTCS CYIIECTBEHHBIMY, HO HE HCUSPIBIBAIOIINME, 1 KoMMepcaHT 00s13yeTcs
00ecTeunTh HCIONHEHNE HIDKE YKa3aHHBIX TpeOOBaHMM, a Takke MHBIX, O KOTOPBHIX baHKOM Oyner cooOImeHo
KoMmepcaHTy TONOIHHUTEBHO.

1. TlomxnroueHWe K yCIyre MpUeMa OIUIAThI MOCPEACTBOM TOKEHA MPOM3BOIUTCSA NMPU HATUYUU TEXHUYCCKON
BO3MOXKHOCTH Yy baHka.
2. Jlnsd monmkIrOYeHUs K yCIyre mpueMa OIulaThl mocpencTBoM TokeHa KoMMepcaHT HampaBlisieT 3asiBKY
MOCPEACTBOM 0(HUINAIBHOTO TMChbMa Ha OyMakHOM Hocutele. bBaHk paccMaTpuBaeT 3as1BKy Ha ITOIKIIOYEHUE YCITyTH
B TeyeHue 5 (msiTn) Pabounx nHeit ¢ MOMeHTa mocTyIuieHus oQuIHaibHOro nuckMa KomMMmepcanTa n mpuHUMAaET
pelieHre 0 NOAKIIUESHUN/00 0TKa3e B MOJKITIOYCHUH K yCIIyTe.
3. B ciyuae oTka3a B HOIKIIOYSHHUH K YCITyTe, TOBTOPHAS 3asBKa MOXKET OBITh IIOJJaHa He paHee 4eM uepes 3 (Tpu)
KaJCHOApHBIX MecsAlla II0CNie TOJYYeHHS OTKa3a B MONKIIOUEHWH. baHK BIIpaBe Ui MOJKITIOUEHHS YCIIyTH
3ampammBath 'y KoMMepcaHTa [OMONHHUTENBHBIC JOKYMEHTHI, IOSCHEHHS B TMOPAAKE, NPEIYCMOTPEHHOM
BHYTPCHHUMH JOKyMeHTaMu baHka.
4. Bremyck Toxena mHHImupyercs [epxarenem kaprouku Ha WMHTepHeT-pecypce Kommepcanta mocpenctBom
npornenyps! TokeHm3anuu yepes cucreMy ToxeHnzanun banka.
5. Jlepxarenb KapTOYKH MOXET COBEpILATh Omiaty TOKEHOM TONbKO Ha ToM MHTepHeT-pecypce, Ajsi KOTOpOro
6511 BeINyIeH TOKEH, €CIIM UHbIE YCIOBUS HE MPeayCMOTpeHbl baHkoM.
6. Toxen KapTouku BbIIIyCKaeTcs TOJBKO MOCJIE YCIEUIHOW aBTOPH3aLUK TUIATeKa IMUTECHTOM.
7. KommepcaHT mnpu mpuemMe OIUIaThl HOCpPeACTBOM TokeHa MOMKEH O00ecmeduTh CoOMIoeHHEe BCex
HUKCTIEPECUNCIICHHBIX yCHOBHﬁZ
7.1. Jlo mpuema omnaTel mocpeactBoMm Tokena mexny Kommepcantom u [lepikaTeneM KapTOUKH 3aKIIFOUAETCS
COTJIalIeHue, KOTOPOE MPSIMO IpeIycMaTpuBaceT npaBo KomMmMepcaHTa Ha preM OIUIaThI TocpeIcTBOM ToKeHa (manee
— CormnarieHue);
7.2. Cornamenue, TOJDKHO COACPKATh CIETYIONINE YCIOBHS:

1) damunus, umst, otaectBo (pu HamuuuK nocieaHero), MAH Jlepxatens KapToukw;

2) Ha3BaHHUE IUIATEIKHOM CHCTEMBI,

3) HamMeHOBaHWE W aJpec MEeCTOHaxoxaeHusT Kommepcanra,

4) HauMEHOBaHWE M CTOMMOCTH TOBAapa/paboThl/yCIyTH;

5) cpok neiicteus Cornamenus;

6) mopsmok GrokupoBKK/ynaneHue ToKeHa;

7) cmocob yBemomiteHust JleprkaTens KapTOUYKY O HEYCIIEITHOM TOMBITKE BBITOMHEHHsT KapTo4yHo# onepanuu;

8) anpec 3MeKTpOHHOM MOYTH! JlepikaTesns KapTOUKy;

9) konrakTHbIN TenedoH JepkaTenst KApTOUKH;

10) cornacue [lepkarenis KapTOYKH B SBHO BbIpakeHHO# (opme ¢ ycnoBusmu CoriamieHus, B TOM YHUCIe

coryacue Ha reHepanuoo TokeHa i Ha cOop i 00pabOTKY MePCOHATBHBIX JaHHBIX JlepiKaTes KapTOUKH.

7.3. CornameHrne Ha MOMEHT OIUIATHI IOCPEJCTBOM TOKEHA SBIISIETCS IEHCTBYIOIINM;
7.4. XpaHuth 3akimroucHHbIe COrJNAlMICHUs B TEYCHHUE BCETO CPOKa JCHCTBHS COOTBETCTBYIommIero CoriameHus, a
Takxke B TeueHue 540 (ISIThCOT COPOK) KAJICHIAPHBIX JHEH ¢ MOMEHTA MPEeKpaIleHUs eHCTBHUSA;
7.5. ObecrieunTtsh [lepxaTennro KapTOUKH BO3MOXKHOCTE OJIOKHPOBKH/ynanenune TokeHa,
7.6. KommepcaHT He BIIpaBe IpH IpUEME OILIaThI MOCpeacTBOM TOKEeHa COXpaHsTh Kakue-1n00 manHbie KapToukwy;
7.7. KommepcaHTy 3ampemnaercsi MpOBOAUTH APYTHe BHABI OMEpaIii MOCPEICTBOM JIIEKTPOHHBIX TEPMHHAIOB
MMPpEAHA3HAYCHHBIX MJIA TCHEPAIIUU U IIpUEMaA OIIATBI ITOCPEICTBOM ToxkeHna.
8. bBask BmpaBe B J1000H MOMEHT 0€3 OOBSICHCHHS NPUYUH 3a0I0KMpOBaTh KOMMEpCaHTy TEXHHYECKYIO
BO3MOKHOCTB IMIPpHEMa OILIATHI TOCPEACTBOM ToKeHa, yBeoMuB KoMMepcaHTa 0 Takoi OJIOKHPOBKE.
9. bBask BmpaBe oTka3ath KoMmMMmepcaHTy B TEpPEYHCICHHH CYMMBI BO3MelIeHHs 1o KapTouHOoW omeparun
OCYILIECTBIICHHBIM MOCpeACTBOM TOKEHa, a Takke MOTpeOOBaTh BO3BpaTa paHee MEePEUMCICHHOTO BO3MEHICHHUS O
OCHOBAHUSM H B MOPsJAKE, NMPEIYCMOTPEHHBIM J[OrOBOpOM, a Takke B ciaydae HecoOmoneHus KommepcanTom
ycioBui Hactosiuiero [punosxxeHust.
10. Omnnata mocpenctBoM TokeHa MPHU3HACTCS HEACUCTBUTEIBHOM, BKIIOYAs, HO HE OIPaHUYUBASCH, CTaThed 5
Horosopa, ecnu:
10.1. Ha moMmeHT mpuema oImuiaThl HOcpeiacTBoM TokeHa cpok meiictBusi COTrManieHduss WCTEK WM OHO OBLIO
PacTOPrHYTO TOCPOYHO;
10.2. ITapameTpbl COBEPIIEHHOHN OIEpaIiii HE COOTBETCTBYIOT MapaMeTpaM, yKa3aHHBIM B COTJameHIH.



Ipunoxenne Ne 4 k O61mM ycI0BHSsI IOTOBOPa

00C/TyKMBAHMSl  TNPEeIPHSITHIA

TOPIroBjiIM HU  Ce€PBUCA

(KOMMepCAHTA) M0 YCJIYTaM UHTepHeT-3KBalpUHIa

Peectp Oneparuit

Peectp umeer cnenyromuii popmar:
PeecTp cocTouT U3 3aroyioBKa U Tena.
3aroJ0BOK COCTOMT U3 OAHOI CTPOKH ¥ COAEPKUT Cleayronyto unpopmanuio no Peectpy:
* nata opmupoBanus Peectpa B popmate DD.MM.YYYY;
* Bpemsi popmupoBanus Peectpa B popmare HH:MM:SS;

* HAUMEHOBAHUE T0JIE,

Teno Peectpa cocrout u3 ctpok. OnHa crpoka — oxHa Oneparus. Kaxnast ctpoka tena Peectpa 1omKHa conepxaTh
CJIEYFOLTYI0 HH(POPMAIIHIO:

HanmeHnoBanue nomust

Copniepxanue 1moJst

Pa3mepHocTs mosst

JHara Jara nocneHel 00paboTKK onepanuu DD.MM.YYYY
00paboTku

Jlata u Bpemst JlaTa 1 BpeMsl OCYIIECTBIICHUS OLIEPAInK DD.MM.YYYY 00:00:00
orepauuu

Homep kapTsl

KapTa, 1o KOTOpOI;’I OCYIIECTBJICHA OIl€panus

MackupoBaHHBIH
123456******7890

HOMED KapThl:

Kon aBropuzanuu

Kopx, ¢popmupyemsbiit DMUTEHTOM U OTIpaBisieMblid uepe3 baHk,
JULSL IOATBEP KICHUS] BOSMOXKHOCTH COBEPIICHHS IUIATEXa

Hudposoe 3naueHue u3 6 mudp

orepanus

RRN YHuKaTbHBIN KO onepalmi uaeHTHdGumpyemsiii B mpoueccunre | Iudposoe 3nauenne u3 12 mudp
Tun MIIC xapTel, TO KOTOPOH OCYIIECTBIICHA OTIEpAIUst Hanmenosanne MIIC: Visa / MasterCard
VYerpoiictBo Verpoiicteo (Kox TepmuHam), mo KotopoMmy ocyiiectieHa | Homep tepMunaina B cucteMax banka

Cymma onepanun

CyMMa OCYIIECTBIEHHOH ONepaluu 10 yAepKaHHsS KOMHCCHU
banka

Lindpooe 3HaveHwe, pa3aenuTens NEI0H 1
JpoOHoit yactu «,» (123,45)

Komuccus Vaep:kanHast komuccust banka Hudpooe 3HaueHue, pazaenuTend LENOH 1
IpobHoi acTH «,» (123,45)
Hroro CyMMa 3a4MCIIeHHUS TT0CIe yepKaHus komuccun banka Hudposoe 3HaueHue, pazaenuTend LENOH 1

IpobHoi gacTH «,» (123,45)

Toprosast Touka

MHTepHeT-Marasu, uepe3 KOTOpbIi OCYIIECTBIEHA Onepanus

B cooTBeTcTBUM YKasaHueM B 3asiBKe




