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OBIIME YCJIOBUSI JOTI'OBOPA
OBCJYKAUBAHUSA IPEINPUSATANA TOPTOBJIM 1 CEPBUCA (KOMMEPCAHTA)
IO YCJYI'AM UHTEPHET-DKBAWPHUHT A

Hacrosimue O6uye ycnoBus A0roBopa 0OCITy>KUBaHUS MPENpHATHIA ToproBiu u cepBuca (Kommepcanra) nmo yciryram
HHTEpPHET-3KBaiipiHra OnyOJIMKOBaHEI Ha oQuIMansHOM HHTepHeT-caiite AO «ForteBank» (manee - Bank) mo ampecy:
www.forte.kz sBisirOTCS HeoThemIeMOil yacTbio 3asiBieHUs o mpucoequHeHnn KommepcanTta (manee — 3asBICHHE O
TIPUCOETMHEHHH), COJIEP)KAT OCHOBHBIE €T0 YCIIOBUSI, PEACTABISIIOT CO00I COBMECTHO €AMHBIIN IOTOBOP NMPHCOCANHEHUS
(manee — Jlorosop). JloroBop cunTaeTcs 3aKIIOUYCHHBIM C JaThl NPUHATHS BaHKOM B yCTaHOBIEHHOM IOPSAKE MOAAHHOTO
3asABIICHNS O MPUCOCTMHEHNH, HAIIPABJICHHOTO HAa OKa3aHHUE YCIIyT HHTEPHET-9KBapHHTa.

KommepcanT noamucanneM 3asBICHHS O NMPHUCOEAWHEHUH IOJITBEP)KAAET, YTO OH NMPOYMTANI, MOHSUI M COIJIACHICS C
ycnoBusiMH JIoroBopa 1 0053yeTcst CBOEBPEMEHHO M B TIOJIHOM 00BEME MX BBIITOIHATS.

1. OCHOBHBIE OHATHSA, UCITOJIb3YEMBIE B HACTOSIIEM JJOTOBOPE

TepMunsl U 0003HaueHUs, WHCHOJb3yeMble B TekcTe JloroBopa, MMEIOT 3HAuU€HHs, KOTOPHIE 3aKPEIUICHBI

3akoHOaTeNnbCTBOM PecyOnukn Kasaxcran, a Takke puBe/IeHbI B HACTOSIIIEH CTaThe:

1.1. ABTOpH3anus — IIpoIleTypa 3ampoca 1 IMOCIeAYIOIIEro noayyeHus bankoM or OMUTeHTa pa3peleHus Ha IpoBeIeHNe
orepanuu ¢ ucnoss3oBanueM Kaprouku, npoBoaumoro JlepkareneM KapTOUKU. YKa3aHHOE pa3pelieHHe COACPIKUT
YHUKaJIBHBIA KO (KO ABTOPH3aLIUK), HACHTUDUINPYIONINHA KaKAYI0 KOHKpeTHY10 KapTouHyro onepanuio;

1.2. ABTOpPH3aNMOHHBIH 3amMpoc — IEKTPOHHOE COOOIICHME, TpaHCIupyemMoe KomMMepcaHTOM B COOTBETCTBYIOIIEM
¢dopmare, coneprkainee HHPOPMAIHIO, HEOOXOIUMYIO DMHUTEHTY JUIA TPOBEICHNS IPOLETypBl ABTOPH3AINH B PaMKax
IUIaTeXa, coBepuaeMoro Jlep)kaTeaeM KapTOUKH C HCIOIb30BaHWEM KapTodku imbo ee PeKBH3WUTOB INPH OIUIATe
TOBapoB/paboT/yciyr KommepcaHra,

1.3. Bank-3kBaiiep win Bank — Axinonepnoe o6iecto «ForteBanky;

1.4. Bo3BpaTHasi KApTOYHAs ONeEPALMS — pacyeTHas Ollepalnys, CoBepIIaeMas IpH BO3HUKHOBEHHH HEOOXOIMMOCTH B
BOo3Bpare (MOJIHOCTBIO MM B YacTH) JlepkaTemro KapTOYKH [CHET, CIHCAHHBIX C €ro cueTa IMpH OIlaTe
TOBapOB/pabOT/yCIIyT B paMKax paHee coBepiieHHoi KaprouHoii onepanuy;

1.5. lep:xkaTesib KAapTOYKH — (QHU3HUYECKOE IO, Hojib3yronieecs KapToukol B COOTBETCTBHH C JOTOBOPOM O BbIIaue
KapTtouxu;

1.6. loroBop oOecnieueHust — JIOTOBOp, 3aKio4aeMblii mMexny bankom u Kommepcantom, B 1ensx oOecnedeHus
HcToNHeHus 00s3aTenscTB KommepcanTta nepex baHkom, B 3aBHCHMOCTH OT Cioco0a, YCTaHOBJIEHHOTo baHkoM, mpu
HEOOXOANMOCTH;

1.7. UuTepHeT-pecypc — MHTEPHET-CAUT MM MOOMIBHOE NMPHUIIOKEHHE, 00ECTIeUNBaloIINe IIPECTABICHHE CBEJCHUH O
ToBapax/paborax/yciyrax Kommepcanra, mpogaxy mokymnaressiM ToBapo/padot/yciryr KomMepcaHnTa;

1.8. UnTepHeT-3kBaiipuHr — yciyra baHka-skBaiiepa, Kak COCTaBIISIOIIAs AJIEKTPOHHOW KOMMEPIIMH, IO3BOJISIOIIAS
OCYILIECTBIISITh OIUIATY 3a TOBapbl/PabOTHI/YCIYyrH 10 ONEpalysM, COBEPIIAOLIMMCS B CETH WHTEPHET C
HCTIOb30BaHUEM KapTOUKH, B TOM YHCIIE, C UCIOIb30BAHNEM MOOMIIBHBIX YCTPOMCTB;

1.9. Kaprouka — CpeACTBO 3JIEKTPOHHOTO IUIaTeXa, cojepikamiee HH(POPMAIHIO, MO3BOJIIOIIYI0 €€ JiepiKaTellro
MOCPECTBOM JJIEKTPOHHBIX TEPMHUHAJIOB WIN APYIHX KAaHAJIOB CBA3M OCYILECTBIISATh ILIATEXKHU U JAPYTHE OIepaluy,
onpeneneHHble OMUTeHTOM KapTouky U Ha ero yclIoBHUsX;

1.10.Kaprounasi onepanusi (Tpansakumsi) — pacyeTHasi onepanys, OCyLIECTBIsIeMasi C HCIOJIb30BaHueM Kaprouku B
COOTBETCTBHH C 3aKOHOAaTeNLCTBOM PecnyOnuku Kazaxcran u npasunamu MIIC, npoBoaumast Ha HTepHET-pecypce
110 opy4eHuto Jlep>xaTesst KApTOUYKH B IIEJSIX ITPHOOpETeH st UM ToBapoBs/pabot/yciryr y KommepcanTa,

1.11. KapTroyHasa cucTeMa — COBOKYIHOCTh IPOTPAMMHO-TEXHHYECKHX CpPEICTB M OPraHM3alMOHHO-TEXHHUYECKUX
pemeHwii, obecrieynBarOmKX ocymiecTBiaeHne bankom omeparuii ¢ ucnons3oBanreM KapTouku mnbo ee peKBU3UTOB
1 TIPOBEJICHHUE PACUETOB 10 ITHM OTIEPALUIM;

1.12. Koa aBTOpu3ammu — KoJi noATBepxaeHus (paspeuienus) Kaprounoii onepauum;

1.13.Koa TepmMuHajia — uIeHTU(HUKALMOHHBIH HOMEp, NpHcBauBaeMblii KaprouHoil cucremoit banka mist kaxaoro
WuTepHeT-pecypca 1 HeOOXOIUMBIH i mpueMa u obpaborku bankom Kaprouneix omeparmii. B pamkax ogHOrO
WnrepHer-pecypca baHkoM MoOryT OBITH NMPUCBOCHBI HECKOJIBKO pa3iUyYHbIX KOJOB TepMMHATIOB s Pa3iMYHbBIX
TOBAPHBIX TPYIII, MK €CIIH TaKoe pas3zeneHue Tpedyercs 1o npaswiam MIIC;

1.14 KomMepcaHT — [OpHIMUYECKOE JHIO JINOO0 WHIUBHIYAIBHBIN MpPEANPUHUMATENb, OCYIIECTBISIONINE Peali3aiHtio
TOBapoB/paboT/ycinyr W mnpuHUMaromue KapToukd MM WX DPEKBU3UTHI B KauyecTBE OIUIATHl 3a peaju3yeMble
TOBapbI/paboThI/yCIIyTH B COOTBETCTBUH C yCIOBUsIMU JloroBopa;

1.15.JIumuT — ycraHaBiIMBaeMble B COOTBETCTBHH C BHYTPEHHUMH NpaBWiIaMi baHka orpaHHYeHus Ha MPHUEM IUIaTexXein
no kaxaomy Kony Tepmunana banka,

1.16.JInuynblii kKaOuHeT — HHTEpdEiic, MOAICPKUBaeMblii BaHKOM uepes BeO-caiiT, mo3BOJIONMH baHKy OCYIIeCTBIATh



http://www.forte.kz/

B3aumozeiicteue ¢ KommepcaHToM M IpesocTaBiisiTh COOTBETCTBYIOIIMI CEPBUC IPU OKA3aHWU YCIYI WHTEPHET-
9KBalpHHIa, COrIacHO (PYHKIMOHAIIy MpPOrpaMMHOro obecriedeHusi. [1opsiok MCMONIb30BaHUS JTMYHOTO KaOHWHETa
COJICPIKUTCS B MHCTPYKIMSX, TIPeoCTaBIsieMbIXx KoMMepcaHTy IpH MOJKIIIOYEHHH YCIIyTH HHTEPHET-9KBapHHTa;

1.17. Mexnynapoausie miare:xknble cucrembl (MIIC) — cucrema Oe3HanMuHBIX pacyeToB M oOMmeHa KaproyHeIMu
onepanysIMH  MEXAY CTOPOHAMH-YYaCTHHKaMH MEXKIYHAPOAHBIX IUIATEXKHBIX cUcTeM, KapToyku KOTOpBIX
npuHuMarorcsi Kommepcantom st ocymiectsienusi KapToynbeix onepanuii. MexxayHapoaHas IUIaTeXHas cHCTeMa
yCTaHaBIMBACT NMPaBmwiIa GYHKIIMOHUPOBAHNUS U OCYIIECTBILIET KIIMPUHTOBBIE PACUYETHI IO OTIEPALIMSIM MEXIY YICHAMHU
MexnyHapoaHOH IIIATEKHON CUCTEMBI, C COOTBETCTBYIOLIEH KOHBEpTALIMEH BAIIIOT;

1.18.IlepeyHu — CIIMCOK JINII, IPUYACTHBIX K TEPPOPUCTHIECCKON IESATENPHOCTH, a TAKKE IEPEUCHb OPTaHU3AIMH 1 JIHII,
CBSI3aHHBIX C ()MHAHCHPOBAaHMEM pPACHPOCTPAHEHHS OPYXHSI MacCOBOTO YHHUUYTOXKEHHA, M (WIH) TepedcHb
OpraHM3aIUH | JIUII, CBA3aHHBIX ¢ ((PUHAHCHPOBAHUEM TEPPOPU3MA U IKCTPEMHU3MA, COCTABIIAEMBII YIIOITHOMOYEHHBIM
TOCYAapPCTBEHHBIM OPTaHOM B COOTBETCTBHMH 3akoHOM PecmyOmmkn Kasaxcran «O mpoTHBOICHCTBHM JIeTann3anyn
(OTMBIBaHMS) IOXO/I0B, HOJYYSHHBIX NPECTYIHBIM ITyTeM, 1 (PUHAHCHUPOBAaHUEM TEPPOPH3IMA;

1.19.InaTexxHas cchblJIKA — OJTHOPA30BBIH CUET C AaHHBIMHM 3aKa3a, popMmupyemslii Kommepcanrom B JInuHoM kabuHeTe
W HaINpaBJSIEMBIH 110 AJIEKTPOHHOM MOYTE, MECCEHKEPY HIIH JIFOOBIM IPYTUM CIIOCOOOM ISl OIJIATHI IIPU peaii3alluu
TOBapoOB/paboT/yCiIyr IMOCPEICTBOM CTPAaHUI B COLMAIBHBIX CETAX/MHTEPHET-pecypca, He MOJKIIOYEHHOTO K
maTexHou crpanuue banka;

1.20.Padounii neHb — JieHb, B KOTOpPBIH OaHKK BTOporo ypoBHsi PecrnyOnmku KaszaxcrtaH OTKpBITBI IS IIPOBEICHUS
0aHKOBCKHMX OIepanuii;

1.21.PeecTp — OTUYET B 3IEKTPOHHOM BHIE, popMupyeMbIii BaHkOM 1 conmepkamuii nepedeHs Bcex 00padoTaHHBIX barkoM
Kaprounsix onepanuii ¢ ykazaHHeM CyMM 3a NMPEbIAYIIHH KaJIeHIapHbIH JeHb (MM OTYETHBIH nepuon, eciau Peectp
(opMupyeTcst 3a HECKOJIBKO BBIXOIHBIX/HEpabounx nmpa3gHUIHbIX aHer). Popmar Peectpa onpenensiercst bankom u
ykaspiBaercs B [Ipunoxernn Ne 4 k JloroBopy;

1.22. PekBH3UTBI KapTOYKH — HHpOpMaNus, coiepkamascs Ha Kaprouke w/wim Xpassmascss B MH(GOPMAIMOHHON
cucteMe OMHTEHTa, BKIIOYAIOIIAs: HOMEp, CPOK JCHCTBUS, HAWMEHOBAHHE CHCTEMBI IUIATE)KHBIX KapTOYeK,
MO3BOJISIOINAs YCTAHOBUTH MpPUHAANIEKHOCTh KapTouku ee mepkarento U (WIM) DMHUTEHTY U CUCTEME IIATEKHBIX
KapTouek;

1.23.Craugapt PCIl DSS (Payment Card Industry Data Security Standard) — sTo crammapT 6e30MacHOCTH JAHHBIX
WHIIyCTPUH IUIATEXKHBIX KapT. JIaHHBIN CTaHAApT NPUMEHSETCS Ul BCEX OpPTraHHM3alfii, BOBICUYEHHBIX B 00pabOTKy
IUTATEXHBIX KapT;

1.24.Cuer pep:kaTtenssi KapTO4YKHM — OaHKOBCKWI (TeKymmii) cder Jlep)kaTenss KapTOYKH, ONEpaldd 1O KOTOPOMY
MIPOBOAATCS C MCTONB30BaHueM KapToukw;

1.25.Cuer KommepcanTa — Tekymuii cder KomMMepcaHTa, UCIIONB3YeMbIi Ui TpueMa IUIaTekeld 3a pealm30BaHHBIC
TOBapbl/paboTHl/yCIIyTH;

1.26.TokeH — yHUKaIbHBII HASHTH(UKATOP, KOTOPBII COMOCTABISIETCS ¢ KOH(PHUICHIIMAIBHBIMHI JaHHBIMH YEPEe3 CHCTEMY
TokeHu3anuu banka mpu perucrpanun Kaprouku;

1.27. ToxkeHusamusi — mporecc 3aMEeHbl KOH(UICHIIMAIBLHOIO JIEMEHTa MaHHBIX KapTOuyku Ha HEKOH(HICHIIMATbHBINA
9KBHUBaJEHT — TOKEH,;

1.28.®pox (Fraud) — He3aKOHHBIC, MOIICHHUYECKUE UITA UHBIC CHCTBUS (3aBEIOMO OITHOOYHBIE, TIOA03PUTEIBHBIC H T.I1.)
¢ Kaproukamu uiam uMx pekBM3WTaMu, HaHocsuiue yumepO uHTepecam banka, Jlepkarens KapTOYKH WM JPYTHM
yaactHukam MIIC, «kmaccudumuposanasie  MIIC  winm  yuactamkamu MIIC  kak  He#eWCTBUTEIBHEIC:
HECaHKIIMOHNPOBaHHbIE, (PO, MHbIE HENpaBOMEPHBIE, OCylIecTBIeHHbe Yy KoMMepcaHTa, BKIIIoYas ero (umais
(TTyHKTBI 00CITY>KMBaHUS 110 KapTOYKaM), a TAK)KE BO BCEX CIydasiX, I'7le SMUTCHTOM IUIATEXKHBIX KapTOUEK SBIISIETCS
0aHK BTOPOT'O YPOBHS,

1.29.3MuTeHT — I0pUANYECKOE JIMIIO, OCYIIECTBIIsIoNIee BEITYCcK KapTouky,

1.30.ChargeBack — tpeGoBanne DmuteHTa 0 HEOOXOAUMOCTH BO3Bparta JlepKaTero KapTOUYKHd CyMMbI OCIIapHBacMOMN
Tpamzakupm B ciay4ae HEHa[uIexamero ucnoidHeHuss KoMMmepcaHToM 00s3aTelNbCcTB MO pealu3aluu
TOBapoOB/paboT/yCIyT, WIK B CIydae MOCTYIJICHUsI DOMUTEHTY 3asBiieHus Jlepxkarenss KapTOUKH, CO cYeTa KOTOPOTO
MIPOU3BE/ICHA OIUIaTa, O HEMPAaBOMEPHOM CIIMCAHUH JICHET C TAaHHOTO CUEeTa;

1.31.Retrieval request (momckoBbIii 3ampoc) — 3ampoc DMUTEHTOM KOIHMH MOATBEPKIAMOMINX JTOKYMEHTOB IO
Tpanzakuusim;

1.32.3D Secure — TexHOJI0THs ayTeHTU(hHKALUK, 00eCeYNBaIONIas 3alUIICHHOCTh KapTOYHBIX onepanunii, IpOBOIUMBIX
JeprxarensMu KapTOYeK B CETH HHTEPHET.

2. ITPEAMET JIOTOBOPA

2.1. JloroBop perymupyer oTHouieHuss mexny bankom m Kommepcanrom, mpu okazanuu bankom yciayr MHTepner-
9KBalipuHIa B paMKax IPOBEACHHs IUIaTeXXeH M IepeBOJIOB JICHET, CBA3AHHBIX C OIUIATOW JleparenmsiMu KapTodek
TOBapoOB/paboT/ycnyr B CETH MHTEPHET, ¢ Ucmojb3oBaHueM PexBuzntoB kaprouek MIIC Visa, Master Card, Union Pay,
BKITIOYAs: OCYIIECTBICHHE baHKOM ImraTtexeld M(WiM) MEepeBOAOB, TUOO TPHUHATHSA ICHET IO JAaHHBIM IUIaTe)XKaM B
COOTBETCTBHUH C ycIoBUsAMH JloroBopa;

2.2. Hactosimum KoMMepcaHT moATBep K IaeT U TapaHTHPYET, UTO:

- 3axmouenue Jloropopa ¢ baHkoM He TpPOTHBOpEYUT TpeOOBaHHMAM 3aKoHOIaTenbcTBa PecmyOnmku Kaszaxcran,
tpeboBannsM MIIC, TOJOXKEHHSM YUpEeOUTENbHBIX MoKyMeHTOB Kommepcanra(eciu Kommepcanmom evicmynaem




opuouyecKoe uyo);

- nestenbHOCTh KoMMmepcanTa siBisiercsi 3akoHHOW W KomMepcaHT 00ecrieuuT COOTBETCTBHE TaKOW JIEsSTeIbHOCTH
TpeOOBaHUSIM MTPUMEHUMOTO 3aKOHOJATeNbCTBa, TpeboBaHussM MIIC u Bo3MecTuT BaHKy 100ble YOBITKH, CBSI3aHHBIE C
HapyIIeHHEM 3TOH rapaHTHH (WIIM) BBI3BaHHBIE HEMIOCPE/ICTBEHHO HAapyIIEHUEM 3aKOHHOCTH, yKa3aHHbBIX TpeOOBaHUH NpH
OCyIIECTBICHHN JiesiTensHOCTH KoMMepcanToMm;

- obnajaer BceMH pa3pelnTeNbHBIME IOKYMEHTaMH (B CIIydae eCIi /I UCIIOJIHEHHS 0053aTeNIbcTB HEOOXO0UMBI TaKUe
JIOKYMEHTBHI), a TaK)Ke HaBbIKAMH WM 3HaHUSAMH, M KBaTU(uKanueld, HEOOXOAUMBIMH Ul UCIOJHEHHUs 005A3aTeNIbCTB MO
JHoroBopy, B ToM gucie, B rensix codmonenmst Crangapra PCl DSS;

- peanu3aIys ToBapoB/padoT/yciyr ocymecTBisieTcs KoMmMepcaHTOM B COOTBETCTBHH C 3aKOHONATEIECTBOM PeciryOmmku
KaszaxcraH, ycIOBHSIMH 3aK/IIOYCHHBIX JIOTOBOPOB C TPETBUMH JMIAMH M HE HApyIIAeT IIPaB HMHTEIUICKTYaJIbHOMN
COOCTBEHHOCTH M UHBIX IIPaB TaKUX TPETHUX JIMLI;

- KomwmepcanT, ero npencraBureinb, OeHeDHUIUAPHBIN COOCTBCHHHK, MM WHBIE YYaCTHHKH B CTPYKTYpE YIpaBJICHHUS,
COOCTBEHHOCTH, TaK)KE JMIa BXOAAIIME C HMM B OJHY TPYHIy JIML, KOHTPareHTbl HE IOMNAJAI0T I0J KaKHue-Inbo
OTrpaHMYCHUS] WJIM Mepbl CaHKIMOHHOTO XapakTepa, a TakkKe HE COCTOAT B KaKUX-JIMOO CaHKIMOHHBIX CIHCKax B
COOTBETCTBUHM C FOPUCIUKINEH 000 CTpaHbl, MEXIYHAPOIHOW OpraHMU3aliH, ISHCTBIE KOTOPBIX PAaCIPOCTpaHsIeTC s Ha
BBILIIEYKa3aHHBIX JINII, @ Takke Ha baHk (nanee — CaHKIMN).

3. OCHOBHBIE ®UHAHCOBBIE YCJIOBHSI M ITOPSIIOK IMMEPEBOJIA JEHET HA CYHET KOMMEPCAHTA U ABTOPHU3ALIMH
MIATEKER

3.1. JIng omnaTsl CTOMMOCTH TOBapoB/paboT/yciIyr B CETH MHTEpHET nocpenctBoM HMHrepHeT-pecypca nim I[lnarexson
ccpuikod KomMepcant npunumaer KapTouku, THIBI KOTOPBIX YKa3aHbl B 1. 2.1. JloroBopa, a baHk ocyuiecTBiisieT npuemM
JICHET, IUIaTeX M(MIM) MEepeBOA ACHET B OIUIaTy peann3oBaHHBIX Mo Kaprtoukam TOBapos/pabot/ycmyr Ha Cuer
KommepcanTa, B3nMas yCTaHOBICHHOE€ KOMHCCHOHHOE Bo3HarpaxieHue. Kommccum, yaepxwuBatorcs baHkoMm mpu
coBepuiennn KaprouHoii onepauuu B nmons3y Kommepcanra cornacHo tapudam baHka, pasMeleHHbIM Ha O(HUIAATEHOM
caiite Banka mo agpecy www.forte.kz, kpome Tex, KOTOpbIe YKa3aHbl B 3asSBICHAH O IPUCOCTHHCHHUH.
3.2. IlepeBony bankom Ha Cuer KomMmepcaHTa neHer mo coBepileHHBIM KapTodHbIM omepanusiM 3a peann30BaHHBIC
TOBApbI/pabOoThI/yCIyTH OCYILECTBIIETCS B HaMOHaIbHOW BamoTe PecnyOnuku Kazaxcran. [lepesood banxkom na Cuem
Kommepcanma Oenez no cosepuwennviv Kapmounvim onepayuam 3a peanuzosanuvie mosapvl/pabomul/yciysu 6
UHOCMPAHHOU 6aI0Me OCYWECMEILemcs Ha OCHOSaHUU coanacosanus ¢ bankom (Vrkaszannoe xypcusom npumensemcs 6
cayuae npogedeHuss Mmpam3akyuil 6 UHOCMPAHHOU eaniome, 6 CAYYasAX, Koe0d maxoe 3auucienue npeoycmMompeHo
3axonooamenvceom Pecnyonurku Kazaxcman).
3.3. Omnara KOMHCCHOHHOTO BO3HarpaxkJaeHus banka B cooTBeTcTBUH C [IOrOBOPOM HPOM3BOJIUTCS IyTEM yIEep KaHHS
BaHKOM CyMMBI Takoro BO3HAarpaXAEHHs U3 CyMMBI JeHeT, nepeudncisieMod Kommepcanrty, mpu stom Kommepcant
MOJTyYaeT CyMMYy IUIaTeXa 32 MHHYCOM KOMHCCHOHHOTO BO3HarpakieHus baHka, monararomerocss K oIuiaTe
KommepcantoM mnM 1o cornacoBaHuio ¢ baHKOM IyTeM TIOCHENYIOUIEro CHHCAHUS CYMM KOMHCCHOHHOTO
BO3HarpaXkaeHus c Tekymero cueta Kommepcanra. bank obecrnieunBaer ysenomienne Kommepcanra o cyMMe IpUHITOTO
IUTaTeXxa U (WIN) MepeBojia ACHET U MPOU3BECHHBIX U3 Hee BhIYeTaX.
3.4. Cymmul o Kaprounsim omeparusim nepeBoasitcs Ha Cuer Kommepcanra, ykazanuelii KomMmMmepcantom B AHKeTe-
3asBICHUHM JUTS TOAKIIIOYEHHS K yCIIyraM MHTEpHET-3KBalpHHra (fanee — AHKeTa-3asBICHUE), B CPOKH, YCTAHOBJICHHBIE
3akoHOoJarenbcTBOM PecryOnuku KazaxcraH.
3.5. Jlaroii BeImONHEHMS 0053aTeNbCTB Nepes KoMMepcaHTOM 10 TepeBOIy JICHET B €T0 MONIb3y CUNTAETCS AaTa CIHCaHMs
neHer co cuera banka B mone3y KommMepcanra.
3.6. bankom ycranaBmuBaercsi JlumuT Ha mpoBeneHue KapToyHBIX omepanuii, B COOTBETCTBHM C JEHCTBYIOIIMMHU
BHYTpEeHHUMH TpeOoBanmsmu. [Ipu yBenmuenun obbema KapTOUHBIX ornepanuii CBBINIE YCTaHOBIEHHBIX JINMHUTOB M
npouux orpaHudyeHuu, Kaprounele onepauuu OynyT oTkiaoHeHbl KaprouHoit cuctemoii Banka. JIumMutr Moker OBITh
W3MEHEH I1I0 YCMOTpeHHI0 baHka B OJHOCTOpPOHHEM TIOpsAKE C 00s3aTENbHBIM, IIPEIBApUTEILHBIM YBEIOMIICHUEM
Kommepcanra. Mupopmanms o JIMMHTaxX Ha MpPOBEIEHHE OIEpalnd, YCTaHOBIEHHBIX bankom mis KommepcanTa,
HaIpaBJIAETCS Ha aJpec dJEKTPOHHOM MouThl KoMMepcaHTa, yka3aHHBIN B AHKeTe-3asIBICHUH.
3.7. [lepkaTesb KapTOYKH OCYIIECTBIISIET BBIOOP TOBApOB/paboT/yCiyr:
1) va UaTepHET-pecypc u BeIOupaeT crocob omatel Kaproukoit; mubo
2) B commMaJbHBIX ceTsAX M obOpamiaercs k Kommepcanty mis omiaTsel mocpeacTBoM KapToukd B IENSX IOTyYeHUS
IIJIATEKHOU CCBUIKHU.
3.8. Tlocne ncmosHeHUs ycioBHH, yka3zaHHbIX B 11.3.7. JloroBopa, Kommepcanrt juisi BBoja PeKBH3NTOB KapTOUKH H
IIPOBEJICHUSI ONIEPAINH 10 OIUIaTe TOBAPOB/paboT/yciyr:
1) nepeanpecoBbiBaeT Jleprkarelisi KAPTOUYKU HA IUIATEKHYIO CTPAHHILY; JIUOO
2) nampasisiet Jepxarenro kapTouku [1naTeXKHyr CCBUIKY MO 3JIEKTPOHHOM MOYTE, MECCEHIDKEPY MM JIFOOBIM APYTUM
Croco6oMm.
3.9. OnmHoBpeMeHHO ¢ mepeaapecanueil/HanpasieHueM Jlepkarensi(-r0) KapTouku B cooTBeTcTBUH ¢ 11.3.8. JloroBopa,
KommepcanT HanpasisieT ABTOpU3alMOHHBIHN 3arpoc B KapTouHyto cucremy.
3.10.ITocse momyueHus: ABTOPH3AMOHHOTO 3ampoca or Kommepcanra B cooTBercTBHE ¢ 11.3.9. JloroBopa Kaprounoit
CHCTEMOM TIPOBEPSETCS COOTBETCTBHE ABTOPH3AIIMOHHOTO 3ampoca TpeboBaHusM 11.3.6. JloroBopa.
3.11.ITonyunB PexBusuThl KapToukw, Kaprouymas cumctema mposepsier KapTouky Ha NpeaMeT BO3MOYKHOCTH HIIH
HEBO3MOXHOCTH OITATHl CyMMBbI ABTOPH3AIIMOHHOTO 3ampoca 1o gaHHoi KapTouke 1 cooTBETCTBUSI ABTOPH3ALMOHHOTO
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3anpoca TpedoBanusM 11.3.6. JloroBopa, a Taxke TpedoanusiM npasui MIIC.

3.12. Tlocxe mpoBeneHus MpoBepok B coorBeTcTBHU ¢ 11.3.10., 3.11. JloroBopa u ¢ yueToM n3noxxenHoro B 11. 3.6. Jlorosopa,

KapTouHas cuctema B 31€eKTpOHHOM BHje HampaBisieT Jlepxkatesnto kapTouku 1 KoMMepcaHTy yBenomiieHue, coaepKalee

TIOJIOKUTEJIBHBIA PE3yJbTaT C aBTOPH3ALMOHHBIM KOJOM JIMOO OTPHLATENbHBIN pe3yabTaT ABTOPH3ALUM, C yKa3aHHEM

MIPUYMHBI 0TKAa3a.

3.13. Ilpu monoxkutensHOM pe3yibrare ABropu3aunu Kaprtounas cucrema Hampasisier KoMMmepcaHTy yBemaoMIICHHE,

cozepKallee MON0KUTEIbHBIN pe3yabTaT ABTOpU3aLNY, IpU 3ToM KoMMepcaHT BRIBOOUT Ha 3KpaH JlepxaTento KapTouKu

nH(pOpMaINIO ¢ AETATAMHU MPOBEACHHON TpaH3aKINH, BEIBOJUMYIO B UEK, AJISI OCIEAYIOMEH BOZMOXHOCTH COXPAaHHUTh

CTPaHUILY C TOPTOBBIM YEKOM, a TaKKE HANpPaBISIET TOPTOBBIM Y€K HA afpec 3JICKTPOHHOW ITOYTHI W/WIIM HAa YCTPOWCTBO

COTOBOM CBSI3U, YKa3aHHbIE JlepaKaTeneM KapTOUKH.

3.14. ToproBelif 4eK JODKEH BKIFOYATH B CE0S CIEIYIONIYIO HH(POPMAIIHIO:

1) nmanmenosanue MIIC;

2) HamMeHoBaHue ropoja Kommepcanra,

3) Tun omepaiuu (MOKyMKa);

4) HOMeEp IOKYMEHTa, YHCIIO, MECALL, TOJ] €r0 BBIIIHCKH;

5) nammenoBaHwue U kox (pu Hayuunn) KomMmmepcanra;

6) mepBbIe IIECTh U MOCIEAHME YeThIpe 1 pbl HomMepa KapToukwy;

7) nammenoBanue MHtepHeT-pecypca KommepcanTa,

8) anpec UuTepHeT-pecypca Kommepcanra;

9) HoMep 3aka3a;

10) nata u BpeMms oriepanu;

11)cToMMOCTB 3aKa3a ¢ yKa3aHHEM BaIIOTHL;

12) ko aBTOpUH3aIMY;

13) crincok ToBapoB/paboT/yCiyT, OIIaueHHBIX MPU oMot KapToukw;

uHas uH(opManus, Koropas TpeOyercs baHKy wiu [obKkHa OBITh yKazaHa B COOTBETCTBUM C TPEOOBaHMSAMH

3akoHojarenbcTBa Pecnybnuku Kasaxcran u mpasuin MIIC.

3.15. Tlpu HOJ0KHUTEILHOM pe3yabTaTe ABTOPH3AKUNA DMHUTEHT MPOU3BOAUT KapTouHy0 Onepaiyio mno 0JI0KUPOBAHHIO

neHer Ha Cyere nepkaress KapTOYKH Ha CyMMY ABTOpH3allH IPU HAJIMYUK TAKOTO IpaBa B JOIOBOPE, 3aKIIOYEHHOM C

JepxareneM KapTOUKU.

3.16. Usbparme neHer, 3a0NOKUpOBaHHEIX Ha CdUere aepkaTens KapTOYKH, UL OIUTATHI TOBAapoOB/paboT/yciyrT,

NPOU3BOAUTCS] aBTOMAaTHYECKH B YCTAHOBJICHHBII CPOK (HE OTHOCHTCS K ABYXCTaIMWHBIM OIEPALMIM OIUIATHI).

3.17.  TlepeBox JneHer, OCYLICCTBIsIEMbI B CY€T OIUIaTel TOBapoB/padot/ycimyr mpousBoautcs bankom Ha Cuer

KomMmepcaHTa B COOTBETCTBHH € ycIoBHAMH JloroBopa.

3.18. bank JommycKaeT MOJKIIOYEHNE CIEAYIONINX JIOTOTHUTEIBHBIX CEPBUCOB (HACTPOEK):

1) nByxcraamiiHas cxema mnpoBeleHusi omepauumii. Ha mnepsoil cragmu mnpoucxoaut Apropusaius KapTtouHoit
oTepanyy, Ha BTOPOH CTaJuM - HHULIMUPOBAHME CHHMCAaHUs JeHer mo Ttakoi KapTounoil omepammu. Bropas craans
3aBepIuaeTcs nocie noysydeHust bankom ot Kommepcanra 3anpoca Ha 3aBepIieHHe ABTOpHU3alNH, TOATBEP)KJAIOIIEr0
HeobxonumocTs 06padoTku Kaprounoii omeparmn KommepcantoM. VHUITMEpOBaHUE 3aBEPIIEHHS] BTOPOH CTaauu
JIOJDKHO TIPOMCXOJUTh B TeueHne / (ceMu) KaleHOapHBIX THEH CO IHS 3aBepIIeHHs MEepBOil cTaauu OO B CPOK,
ycraHoBJeHHbIH npaBunamu MIIC, B 3aBucuMocTH OoT Buja aearenbHocTH KommepcanTa. [locie 3aBepiieHus BTopoit
cragun bankom ocyecTBisieTcs criucaHue AeHer o takoit Kaprounoii onepanuu. B ciryqae ecni bankoM He nonryden
3anpoc KommepcanTa Ha 3aBepiueHne ABTOpu3auuu (BTOPOH CTaguu), MO UCTEYECHHU / (CeMH) KaleHIapHBIX JHEH
100 B CpoK, ycraHOBieHHbIH mpaBwiamu MIIC, To baHk He cMOXXeT rapaHTHpOBaTh CIIUCAHHE TaKOW OIEpallvy,
COOTBETCTBEHHO AajibHeiee e€ nepeuncienne Ha Cuer Kommepcanra,

2) mnposenenne PexyppentHbix/IloBropsiromuxcs onepauuii. [Iposenenne Kaprounoii omepaunu 0e3 MOBTOPHOTO
BBOJIa PEKBU3UTOB KapTOUKU B COOTBETCTBUM C cornameHueM Mexay Kommepcantom u [lepaareneM KapTOUKH depes
3apaHee OIpeNeNeHHBIE B COTJAICHHM WHTEPBAIBl BPEMEHH, HO HE IPEBBIMIAIONINE OAWH TOJ MEXAY ABYMS
KaprouneimMu onepauusamu. Ilpu srom cornamenue mexnay Kommepcantom u Jlepakarenem KapTOUKU JOJIKHO
MIpeayCMaTpUBaTh PEryIIpHOE MPEJOCTaBICHHE TOBApPOB/pabOT/yciyT, OIUIAYeHHBIX NMPH COBepuIeHHH KapToduHBIX
omepanyi, B TeUCHHE BCEr0 CPOKa ACUCTBHSI TAKOTO coryameHus. [Ipu Takoit Moaenu paboTsl, PEKBU3UTHI KapTOUYEK
Hepxxarens NODKHBI OBITH Jlerko ynanmsemsl n3 MHTepHET-pecypca Kommepcanta. KommepcaHT npu MHHIIHAIMN
KaXT0H TakoW TpaH3aKIMK 00s53aH MOydaTh OT JlepxKarens KapTO4KH COOTBETCTBYIOIIEE COTJIAaCHe Ha IMPOBEICHHE
PexyppeHTHBIX onepanuii 1 XpaHUTh JIEKTPOHHBIH JOKYMEHT y cebs. Jleranu3upoBaHHBIE YCIIOBHUS 10 paborte c
PexyppentHbiMu onepauusimMu orucansl B [Ipunosxernn Ne 2 JloroBopa;

3) mnpuem omaarbl mocpexctBoM Tokena. Ilpu mpuUMeHEHHH OIUIATBl TOCPEACTBOM TOKEHa OCYIIECTBISETCS
COIIOCTaBJICHUE ¢ KOH(HICHINATLHEIMU TaHHBIMU yepe3 cucteMy TokeHusanuu banka rpu perucrpamun KapToukw.
ITpn BemonHennun ToKeHW3alMU OCYIIECTBISIETCS MPOIECC 3aMeHbl KOH(QUICHIMAIbHBIX AaHHbIX Kaproukw Ha
COOTBETCTBYIOIINI 3KBUBaJIEHT- TokeH. [leTalM3aupoBaHHbIE YCIOBHUS 10 paboTe ¢ MPUEMOM OIUIaThl 1o TokeHam
onmcanbl B [Ipunosxerun Ne 3 JforoBopa.

3.19. Pemrenne 0 MOIKIFOYCHHH/OTKITIOUCHUH/00 OTKa3e B MOIKIIOUYCHUH K JOMOJHHUTEIBHBIM CEpPBHCaM (HaCTpOHKam)

NpUHUMaeTCcs BaHKOM Ha OCHOBAaHHMHU JJICKTPOHHOTO oOpamieHus (3asBku) KommepcaHTa WM Ha OCHOBAaHUM AHKETHI-

3asBienust KommepcanTa, coiepskamedl OTMETKH IO JOIOJHHUTENBHBIM CEepBHCaM (HACTpPOHKaM), a TaKkXKe IO HHBIM

OCHOBaHHMSM, YTBEPKICHHBIM YIOJIHOMOYEHHBIM opraHom banka.



https://ru.wikipedia.org/wiki/%D0%AD%D0%BB%D0%B5%D0%BC%D0%B5%D0%BD%D1%82_%D0%B4%D0%B0%D0%BD%D0%BD%D1%8B%D1%85

bank BOpaBC I HNOAKIHOYCHUS AONMOJHUTCIIbHBIX CepBI/ICOB(HaCTpOeK) 3alpaliuBaTb y KOMMepcaHTa no CBOCMY
YCMOTPECHUIO JOMMOJHUTEIBHBIC JOKYMCHTBI U I/IHq)OpMaHI/IIO.

4. CHARGEBACK, BO3BPAT JJEHEI" JJIEPKATEJIIO KAPTOYKHN
4.1. B ciy4ae nonydeHus (MM HHULMHAPOBaHU, eciii bank sBisercst Omurentom) bankom Chargeback nu6o Retrieval
request, bank obpaaercst ¢ TpeboBanreM k KommepcaHTy Ha OyMa)kHOM HOCHTEJE WM B DJISKTPOHHOM BHJE Ha ajpec
31eKTpoHHOU mouthl KoMMmepcaHnTta, ykasaHHbIi B AHKere KommepcaHTa, o mpenocraBieHUM baHKy OKyMEHTOB,
MOATBEPKAAIONINX HCIIONIHEHNE O0S3aTeNbCTB 0 pean3aui  ToBapa/paboT/yciyr (Korma Olepamdd IOIeKaT
OCIIapUBAHUIO, @ YKAa3aHHBIC JOKyMEHTHI IPEICTABICHHUIO MO ycTaHOBIeHHBIM MIIC mpaBuiam). DOMUTEHT HHALUHAPYET
Chargeback B ciyuae mocTymieHHs OMHUTEHTY NHCEMEHHOTO 3asiBIieHHs JlepikaTells KapTOYKH O HEHaIJIeKarleM
ncnonHeHnN KoMMepcaHToM 00s13aTeIbCTB 10 peai3alii TOBapoB/paboT/yciyT, oIlaueHHBIX B paMKax JloroBopa, wim
0 HETIPAaBOMEPHOM CIIMCAHUH AeHeT ¢ KapTouku pepskaresns.
4.2. KomMmepcaHT [OJKEH MPEeAoCTaBUTh B BaHK JOKyMEHTHI, 3aTpeOoBaHHBIE B cOOTBeTCTBHHU C M. 4.1. JloroBopa, B
teuenue 3 (Tpex) Pabounx nHei nocie Toro, kak baHk HarpaBuiI TpeOOBaHKME O TAKOM NPEI0CTaBICHUH.
[lepeueHb JOKYMEHTOB, HEOOXOJUMBIX JUISl IPEJOCTABICHUS B baHK, BKJIIOYaeT, HO HE OPaHWYMBAETCS] HU)KEYKa3aHHbIM,
U MOXET OBITh JOmoJHEH baHKOM B 3aBHCMMOCTH OT BHIa JesTenbHocTH KomMepcaHTa W mpenMera 3ampoca
Omurenra//lepxartens KapTOUKH:
1) moapoGHOEe onucaHue PeaTi30BaHHOTO TOBapa/paboThl/yCiIyTH;
2) JOKYMEHTHI, NOATBEpKIatolIie (aKT IMOCTaBKH TOBAPOB/BBHINONHEHUS paOOT/OKa3aHHs YCIIyr: TOPTOBBIA YeK,
oQopMIIEHHBIH B COOTBETCTBHH ¢ 1I. 3.14. JloroBopa, KOHTPOJIBHBINA (TOBAapHBIN) YeK, TOBApHas HaKJaaHas, HHBOMC, aKkT
MIOCTaBKH TOBAPOB/BHITIOTHEHHBIX pabOT/0Ka3aHHBIX YCIYT U T.J.;
3) KommepcaHTBI, OKa3bIBaIOIHE YCIYyTH B TOCTHHHYHOW cdepe, AOMOIHUTSIBHO NPEAOCTABIAIOT: HOPTHOINO ToCTs,
PETHCTPAIIMOHHYIO KapTOUKY TOCTSI, TIOJINTHKY OPOHUPOBAHUS M OTMCHBI;
4) KoMMepcaHThI, OKa3bIBAIOIINAE YCIYTH B chepe aBua/ k. MepeBo30K, AOMOIHUTEIHHO MPEIOCTABISIOT KOTUIO OuieTa
WJIN TTOCA/I0YHBII TaJIOH, MOJUTHKY OpOHHUPOBAHUS, IPUOOPETEHHS U BO3BpaTa OMIIETOB (IIOCAJOYHBIX TAJIOHOB).
4.3. B cnyuasix (a) orcyrerBusi y KomMmepcaHTa JOKyMEHTOB, HEOOXOJUMBIX IS IPEJOCTABIICHNs B baHK B COOTBETCTBHM
cm. 4.1, 4.2. loroBopa, (0) HenpencTaBiIeHUs MX B CPOK, yKazaHHBIH B 1. 4.2. JloroBopa, (B) cornacusi KommepcanTa ¢
(haKTOM HEHCIOJHEHMS WIIM HEeHaJUIEXKAIlIero MCIOJIHEHHs 00s3aTenbeTB nepes JlepkareneM KapTouky, (T) MpU3HAHUS
Kaptounoii onepaunn MIIC HenecTBUTEN HON: HECAHKIIMOHUPOBaHHOI, DPooM, HHON HEIPaBOMEPHOM B TOM YHCIIE B
OeccriopHOM Topsiike 0e3 BO3MOXKHOCTH €€ ocrapuBaHus 110 ycraHoBiaeHHbIM MIIC mpaBuiiam, B pesynbTate dero banky
Ha3Ha4yeHbl COOTBETCTBYIOIIME caHKIMK co ctopoHbl MIIC, ynepxansl ¢ banka cymmbl cooTBeTcTByOmEeld Kaprounoit
orepanyy (WM 10 TaKOTO Ha3HAYCHUsS, yJCpiKaHMs M B IIeIX obOecrieueHnss baHKOM OIUIaThl 0’KMIaeMOro Ha3HAYEHUS
CaHKIMH, ylIepKaHUs CyMMBbI), baHK BIpaBe yka3aHHYIO CyMMY AEHET U3bsTh C IOOBIX OaHKOBCKHX cueToB KomMepcanTa,
OTKPHITHIX B baHke, 1100BIM He 3aIpeleHHBIM CIIOCO00M MIIH yAepXkaTh e€ n3 nepeBoauMbix bankom Kommepcanry nener
3a peajr30BaHHBIC TOBAPHI/PabOTHI/yCITyTH.
4.4. Cymma KaprouHoii onepanun, cnucanHas bankom 1o HasHaueHus banky MIIC cankuunm, ynepkanus e€ c banka,
YUUTBIBaeTCA Ha cueTax baHka B TeueHHE CPOKOB, IPEAYCMOTPEHHBIX TpeboBanusamu MIIC nis Ha3HAYSHHS CAHKITUH 110
KapTounsim onepanusam. Ecim 10 ucTedeHns CpoKoB, MpeaycMOTpeHHBIX TpeboBanusaMu MIIC nyig Ha3HauUeHHS CaHKIUI
o KapTo4yHbIM omneparusam, Takue CaHKIMK OyIyT Ha3HaueHBI, CymMa OyzeT yaepxana ¢ banka, bank Bozmemaer MIIC
cymmy KaprouHoii onepaiiuy 3a CYeT CPe/ICTB, U3BATHIX/YAEPKaHHBIX B COOTBETCTBUH C J[OrOBOpOM, U pean3yer HHbIe
CBOU IIpaBa B yCTaHOBJIIEHHOM J[oroBopom nopsiake. Ecii o uctedeHnn cpokos, peycMOTpeHHbIX TpeboBanmsamu MIIC
JUIsL Ha3HA4YeHUs caHKuuil mo KapTouHbIM omepanusM, Takue caHKIMK baHky HasHadeHsl He OyqyT, CyMMa yzAepkaHa
Barka He Oynmer, mubo ecnmu MIIC mnpu3HaeT CaHKIIMOHHPOBAHHOCTh KapTOyHOW omepamuu, cymMMa IO KOTOPOH
n3bsiTa/ynepxxana bankom B coorBercTBHM ¢ JJoroBopoM, baHk 00s13yeTcst BO3BpPAaTUTh N3bSIThIE/yep>KaHHbIE ICHBIH.
4.5. KommepcanT obecnieunBaeTr Hanmune Ha Cuere KoMMmepcaHTa CyMMBI J€HET, JOCTATOYHON JUIsS MCIOJHEHHSI CBOMX
00s13aTeNbCTB B cOOTBETCTBHH ¢ 11. 4.3. [loroBopa, 1100 nepednciser ux Ha cueT baHka 1o pexkBU3WTaM, YKa3aHHBIM B
JloroBope, He3aMeIUTENBHO MTOCIIE MOTYIeHHS TaKoTo TpeboBaHus oT banka. Taxxke baHk, B yctaHoBIIeHHOM J[oroBopom
u JloroBopoM obecrieueHus MOPSIKE, MOXKET YIOBIECTBOPHTH COOTBETCTBYIOIINE TPEOOBAHHUS M3 CyMMBI 00ECHeUeHHS,
ecIi Takoil ObLT pencTaBieH KommepcaHToM B KadecTBe 00ecTIedeHNs BEITIOTHEHUS CBOMX 0053aTeNIbCTB 10 JJoroBopy.
4.6. Iepeuncnenue bankom Ha Cyer KommepcanTa nener no KapTo4yHbIM ornepanusM HE 03HAYAET OKOHYATENbHOTO M
0ecCrOpHOTO MPHU3HAHUS CAaHKIIHOHUPOBAHHOCTH M JAEHCTBUTEIbHOCTH Takux KapTounsix omepanmii. Takne KapTounsie
oTepanyy MOTYT OBITh TPU3HAHBI HECHCTBUTENIFHBIMHU: HECAHKIIMOHIPOBAHHBIMU, PPOIOM, HHBIMH HETIPaBOMEPHBIMH, B
COOTBETCTBUM C 3aKoHojaTenbcTBOM Pecrybmmku Kaszaxcran, [loroBopom u mpasmwiamu MIIC, B ToM uymcne 6e3
BO3MOYKHOCTH ocmnapuBaHusi Takux KapTouneix omnepanuil nmo ycraHoBieHHeIM MIIC mpasunam. IlpucoeauHsscs k
Horosopy, KommepcanT npuHuMaeT Ha ceOsi Bce PUCKH, CBSI3aHHBIE ¢ BO3MOXKHBIM ITpu3HaHueM KapTouHo# omnepanuu
HeJIeHCTBUTENILHOM: HECAHKIIMOHUPOBAHHOM, Ppo/1oM, MHOW HENPaBOMEPHOH M 00s3yeTcs B cilydyae IoyrydeHus: bankom
(v uHUIMUpoBaHus, eci baHk sBisiercst OmutenToM) Chargeback, 6e3yciioBHO BO3BpaTHTh JICHBI'H, IIEPEBEICHHBIE CO
Cuera nepskaTens KapTOUKU UM Bo3BpaleHHble bankom Jlepakarento kapTouku o ykaszaHuro Kommepcanra.
4.7. B ciydae, eciau TpU OCYIIECTBICHHNH BaHKOM W3BATHA (CITUCAHHS) CYMM B TOPSIKE, YCTAHOBIEHHOM HACTOSIITM
JloroBOpOM, OKa)KETCsl, YTO BATIOTa U3BSTON (CIHMCAHHON) CyMMBI HE OyIIET COOTBETCTBOBATh BATIOTE CYMMBI BO3BpATa,
npom3BeneHHoro bankom, BaHK OCyIECTBISIET KOHBEPTALMIO CyMM JICHET, TOAICKALINX U3BIATHIO (CIIMCAHHIO), B BAJIIOTY
CYMMBI, BO3BpalieHHON JlepkaTento KapTOUKH, 10 KypCy MOKYIKH/TIPOAaKu Oe3HATMYHON MHOCTPAHHOW BatOThI baHka
HAa MOMEHT OCYIIECTBIICHUS TAKOH ONEPaIHH.




4.8. B ciyuae Boisinenus bankom KaprouHbIx oneparuii, CaHKIIMOHUPOBAHHOCTb, IPAaBOMEPHOCTD, JEHCTBUTEIEHOCTD
KOTOPBIX BBI3BIBAaCT y baHka momo3peHus, baHk BIpaBe NMPHOCTAHOBUTH NEpeyHCICHHUE ACHEr Mo TakuM KapTouHbIM
onepauusaM. IIpuoctaHOBIEHNE MEPEUUCICHUS AEHEr OCYLIECTBISIETCS Ha CPOK PACCIEIOBaHMsS CAHKLIMOHUPOBAHHOCTH
KapTtounsix oneparuuii, 180 (cTa BocbMuaecsATH) KaleHAapHBIX AHEH ¢ MOMEeHTa coBepleHus KapTouHoii onepanun miu
Ha UHOH Cpok B cooTBeTcTBUU ¢ npaBunamu MIIC. B yactu, kacaromeiicst BOIpocoB pacnopskeHus qeHbramu Ha Cuéte
Kommepcanra HacTosmuit JIoroBop JONONHSET yCIOBHS JOT0BOpa OAHKOBCKOTO c4éTa, 3aKioueHHoro ¢ KoMmmepcaHnTom,
10 KOTOpoMy OTKpHIT 1 Benércs Cuét KommepcanTa.

4.9. B cnydae ecnmn cymma Chargeback nmm 3asnerHoro ®poma B oTHomenun Kommepcanrta mpeBeicuT 1% (ommH
MIPOIIEHT) OT cyMMBI Bcex KapTounsix omeparuii KoMmMepcanTa 3a oiWH MecAIl, IPEANIECTBYIOIINI 1aTe IPEBBIIICHUS
YKa3aHHOTO MPOILEHTHOTO COOTHOIIEHUS, MIIH HHOW pa3Mep(I0IIr0), YyCTaHOBIICHHBIH 10 yeMoTpeHuto banka, baHk Bipase
MIPUOCTaHOBUTEH 00paboTKy KapTouHbIX omepanuii, BKmodas 3auncieHne neHer Ha Cuer Kommepcanrta Ha cpok mo 180
(cTa BOCEMUIECSATH) KaJICHAAPHBIX JHEH MITH Ha MHOHM CPOK B COOTBETCTBHUH ¢ npaBmiamu MIIC.

4.10. IIperensuu co croponsl Kommepcanra no KaprounbiM onepamusiM 1 B3auMopacueram 1o Hell, bBaHkoM IprUHUMaIoTCs
B TeueHue 10 (mecsitn) Pabounx qHEW ¢ MOMEHTa POBECHHUS Omepanuu, a eciu npaswiamu MIIC npenycMmotpen Ooiee
KOPOTKHH CpOK, Toraa B Takol ycraHoBieHHbIH mpaBuinamMu MIIC cpok. Henomyuenne bankoM npeTeH3uil co CTOPOHBI
KommepcanTta mo omepanMud ¥ 1O B3auMoOpacueTaM B YKa3aHHBII CPOK CUHTAeTCsl MOATBEPXKACHUEM IOJyYSHHUS
KomMmepcaHTOM CyMMBI I1aTeka 0 JaHHON ONepariy.

4.11. baHk He HeceT OTBETCTBEHHOCTH IO BBHICTABICHHBIM MPETEH3USIM CO CTOPOHBI KoMMepcaHTa 1Mo UCTEYeHUH CPOKa,
ycranosneHHOTO npasmiamu MIIC, a Taxoke 3akoHomaTenbcTBoM Pecyonmiku Kazaxcras.

5. HEAEMCTBUTEJIbHBIE KAPTOYHBIE ONEPAIIUU
5.1. Kaprounas onepamnus Npu3HaeTcsl HelelCTBUTEIbHOI, eCIu:
5.1.1. Kaprounas omeparus coBepmaercs ¢ ucroib3oBaraneM Kaprouxu MIIC mibo ee peKBU3UTOB, HE yKa3aHHOH B 1I. 2.1.
HoroBopa,
5.1.2. KapTouHas onepauus onporecroBaHa OmureHTom yepe3 MIIC, bankom unu Jlepkarenem kaprouku kak Opog;
5.1.3. Ilo KaprouHoii onepaiyu, onporectoBanHONH OmureHToM uyepe3 MIIC nnm Jlepxkarenem xapTouku uepe3 baHk,
KomMmepcaHT He MOKET NMPeJOCTaBUTh JOKYMEHTHI, KOTOpble ¢ ToukH 3peHus mpasuia MIIC unu banka moarBepxaaroT
IIpaBOMEpHOCTH JeiicTBuit KoMmMmepcanTa;
5.1.4. CoBepuaeTcs ¢ HapylIleHHeM yciioBui JloroBopa minu 3akoHogatenscTBa Pecniyonmku Kazaxcran;
5.1.5. Ha nmens coBeprenust Kaprounoit oneparmu cpok aeficteust KapTouku yxe HCTEK;
5.1.6. CroumocTs TOBapa/paboThl/yciyru Ha THTEepHET-pecypce/CTpaHuIle B COIUANTBHBIX CETSX, OTUIadeHHas Jlepxarenem
KapTOYKM C HCIOJb30BaHMEM KapTouky, NpeBhIIaeT CTOMMOCTH TOBapa/paboThl/yciayrn NMpH OIUIaTe HaTMYHBIMU
JICHBTaMH;
5.1.7. Ipu coBepmennn KapTodHoii omepanun oT DMHUTEHTa He ObUT TonydeH Ko aBTopu3anuy;
5.1.8. Hapymens! ycinoBus, yka3zanusie B 1. 7.3.16. [lorosopa;
5.1.9. UnrepueT-pecypc/cTpanuiia B COIMATBHBIX CETAX, MCIOIb30BAHHBIC TIPH COBepiieHnn KapToyHOl omeparuu, He
OTBEYArOT TpeOOBaHUIM, yKa3aHHEIM B JloroBope;
5.1.10. KaprouHsie onepaiuy Wi ABTOPHU3ALMOHHBIE 3aIPOCH IPH3HAHBI T10I03PUTENBHBIME CUCTEMOIl MOHUTOPUHTA
banka;
5.1.11. Tlo nposenenHoii KaprouHol omepamuu YCTaHOBIIEHO COBEPIICHHE MPOTHBOIPABHBIX ACHCTBHH CO CTOPOHBI
paboraukoB Kommepcanra;
5.1.12. OnnauenHslii ¢ ucrnonp3oBanreM Kaproukn 1mbo ee pekBH3UTOB TOBap OblI Bo3BpaiieH KommepcaHTy uim He
JOCTaBJICH, YCIYr'W/paboTbl OTMEHEHBl WM HE OKa3aHbI/HE BBINOJHEHBI JlepaTenmo KapTOYKH, HO BO3BpaT JEHET
Jeprxarento KapTOUuKH He OBbII ITPOM3BEICH (32 UCKIIOUCHHEM CITydaeB, KOT/ia TOBap/padoThl/yCIIyTH He OBbUIM TPHUHSTHI
WIN, KOTAa BO3BpaT TOBapa, 0TKa3 OT paboT/yciyr He NMpeayCMOTpEeH 3akoHoJaresbcTBoM Pecrnybmmkn Kazaxcran nimm
npaBuiiamMu padbotel KommepcanTa u Jlepskarens KapTO4ku ObIT 00 3TOM NPOMH(OPMHUPOBAH 10 COBEPIICHUS CACIIKH);
5.1.13. TloBTOpHas oruTaTta TOBapOB/pabOT/ycayr, paHee yKe oIuiaueHHbIX JlepkareneM KapTOYKH, B TOM YHCIIC WHBIM
crocoOoM (0 4eM MMeeTCsl JOKYMEHTAIbHOE MOTBEPKICHHE);
5.1.14. B uHBIX cIy4asix, yCTaHOBJICHHBIX 3aKOHOAaTenbcTBOM PecmyOnukn Kazaxcran, MIIC.

6. AHHYJJMPOBAHUE uaun BO3BPAT KAPTOUYHOM ONEPAIIMA
6.1. Tlpu obpamenun [lepxarens kaproukd k KommepcaHTy 3a BO3BparoM JieHer B JieHb MpoBeineHust KaprouHoit
onepaluMyd WIM JI0 OcyllecTBlieHus: cnucanus Kommepcantom ([uisi AByXCTagulHBIX omnepanuu), Kommepcant
OCYLIECTBJIICT aHHYJIMPOBAHUE TaKOW ONepaluu, MyTeM WHUIUUPOBAHUSI aBTOMAaTU3UPOBAHHOIO 3arpoca B KapTouHyio
cucreMy 0o yepe3 JIMUHBIN KaOUHET.
6.2. B COOTBETCTBHHU C MOJyYSHHBIM 3ampocoM 00 aHHYIHpOBaHWUM KapTouHOW omeparnuy, DMHUTCHT OCYIIECTBIISCT
Pa30IOKHPOBKY ABTOPH3ALNH, U 3a0JIOKHPOBAHHAS] CyMMa CTAaHOBUTCS JOCTYITHOU JlepKaTero KapTOYKH.
6.3. [Ipu noxydeHun mHpoOpManUK 00 YCHENIHONH OTMEHe ABTOpH3alMu JIMOO0 oTKaze Kaprodnas cuctema W3BEIIacT
KomMmMepcanTa, myTeM n3MeHeHus cTaryca npoBeaeHHoi Kaprounoii onepanuu B JInanom xadunere Kommepcanra.
6.4. Tlpu obpamernu [eprxarens KapTouku K KoMMepcaHTy 3a BO3BpaTOM JCHET Ha CJICIYFOIIUI HITK JTF000# Apyroi AeHb
WINA TIOCTIe OCYIIECTBICHUS cnmcaHus KoMmMepcanToM (JUIs IBYXCTagWMHBIX orepanui), KoMMepcaHT OCymIecTBISET
BO3BpAT TAaKOH Omepanuy IMyTeM HWHHUIMHPOBAHWS aBTOMATH3WPOBAaHHOTO 3ampoca B KapTtounyro cucremy mmbo uepes
JInuneiit kabuner. Omneparys Bo3Bpara OyleT MCTOJIHEeHa B TeueHue 3 (Tpex) KaleHAapHbIX nHed KaprodHo#t cuctemoit




Bbanka, nyTteM ynepxaHus cymmsl Bo3BpaTHOIl kapTouHOi onepauuu u3 nepeoaumsix bankom Kommepcanty neser 3a
peaM30BaHHBIE TOBAaphl/paboTHI/yciayrn B ciyuae HEBO3MOXKHOCTH CaMOCTOSITEIBHOIO aHHYJIMpoBaHMs, KommepcaHT
HaTmpaBisgeT Ha MIEKTPOHHBIN aapec baHka mUCbMEHHOE yKka3aHHe O BO3Bpare JlepikaTelto KapTOYKHU AEHET C yKa3aHHeM
neraneit mo Kapro4Hoil omepamum W CyMMBI BO3BpaTa/dacTMYHOTrO BO3Bpara.KomMmepcaHT mmeeT BO3MOXHOCTh
MHUIMKPOBATh YaCTUYHBIE BO3BPATHL, B Npenenax cyMMbl KapTouHoil onepanuu.

7. ITIPABA U OBSI3AHHOCTH CTOPOH
7.1. Bank ods3yercs:
7.1.1. B Teuenue 5 (nstr) PaGounx aueit co must 3akmodeHust JJoropopa, cooGruts KoMMepcaHnTy OCpeIcTBOM OTIIPABKH
MMAChbMa Ha JJIEKTPOHHBIA TOUYTOBBIH anpec KomMmepcanta wuaeHTHQUKAIMOHHBIM HOMep VHTepHEeT-MarasuHa,
MIPUCBOCHHBIN baHkoM, MO0 OTKa3aTh B perucTpanuu MHTepHET-Mara3una;
7.1.2. B TedeHne ycTaHOBICHHOTO [I0rOBOpOM CpoKa MPOn3BOANTH nepeBoA AeHer ¢ Kaprouku Ha Cuet Kommepcanra, 3a
BBIYETOM KOMHCCHOHHOTO BO3HarpaxiaeHus banka, momararomierocsi k omiare KomMMepcaHTOM, ONpeneNieHHOTo B
cooTBeTCTBHHU ¢ [loroBopom;
7.1.3. OGecrieunTb KpyriaocyTouHoe (YHKIMOHUPOBAHUE TEXHHYECKUX CHCTEM W CTPYKTYPHBIX MojpasjeneHuil banka,
HaJl KOTOPhIMH baHK MMeeT NpsMOW KOHTpOJb, NMpeJHA3HAUYCHHBIX IS ABTOPHM3AIlMH IUIATEKEH C HCIIOJIb30BaHHEM
Kaptouxu;
7.1.4. OOGecrieunTh 0€30MAaCHOCTH NPOXOXkJeHUS HH(pOpMalyH, TonydyaeMod bankom ot Jlepxarenss KapTO4KH B
COOTBETCTBHUH C JloTOBOpOM;
7.1.5. ®opmupoBaTh W HampaBiiaTh Kommepcanty Peectp mo TpeboBanmio Kommepcanrta, mocie maHS 00paOOTKH
Kaprounoii onepanuuy;
7.1.6. OOecrieunTh HamM4YMe KaHAJIOB CBSI3M M MNPOTPAaMMHOTO OOECHEYEHHUsS, HEOOXOAMMBIX IUIS OCYIIECTBIICHHS
ABTOpH3aLNH [IJIATEKEH;
7.1.7. ObecrieunTs nepegady MEKTPOHHBIX CO0OIIeHNH ¢ pe3ynbTaTaMu KapTouHoii onepanuy,
7.1.8. YBenomisith KoMMepcaHTa Ha 2JIEKTPOHHBIH anpec, yka3aHHbIH B AHKeTe-3asBieHus KomMmepcaHTa, o BEISIBICHHBIX
KaproyHbIx omepanusx, KOTOpble, N0 MHEHHIO baHka, UMEIOT NMpU3HAKK HECAaHKIIMOHUPOBAHHOCTU M MOILEHHUYECTBA C
yKa3aHHeM jeTaneit Takux KapTodHbIx onepariuii;
7.1.9. CBOEBpEMEHHO U B MOJHOM 00beMe HCHONHATH TpeboBaHus 3akoHa Pecnybnmkn Kazaxcran «O npoTtuBoneiicTBum
Jieranu3anuy (OTMBIBAHUIO) JI0XO/IOB, MOJIYYEHHBIX IPECTYTHBIM yTeM, U (MHAHCUPOBAHHUIO TEPPOPUIMAY;
7.1.10. XpaHHUTh OTYETHOCTH 10 OTICPAIHAM B TeUCHHE 5 (TIATH) JIET CO AHSA UX IPOBEICHHUS,
7.1.11. OOecrneunTh HAACKHYIO 3aIIUTy CETEBOM WHOPPACTPyKTypbl baHka, ¢ menpro 3amuThl HWHPOpPMAIMH OT
HECaHKIIMOHUPOBAHHOTO JIOCTYIA, NPENOTBPAIIECHUsS KOMIIPOMETallMi KOH(UACHIMAIBHBIX JAaHHBIX JlepkaTtenei
KapTOYeK, CBSI3aHHON ¢ BO3MOKHOCTBIO KaK BHEITHETO HECAaHKIIMOHUPOBAHHOTO IPOHUKHOBEHHS U3 CETH HHTEPHET, TaK U
BHYTPEHHETO JIOCTYyIa K KOH(PUICHIIMaIbHOW NH(popMaun paboTHUKaMu banka,
7.1.12. OGecreunTh IPOBEICHHUE OTEPAIINil OTUIATHI TOBapOB/paboT/yciyr ¢ ucnonb3oBanueMm Kaprtouek gepe3 MHTEpHET-
pecypc/IlnaTexxHyto CChUIKY, B TOM YHCIe IyTeM obecneueHus: BBoja PexBusuroB kaprouek. [lepeueHp PexkBu3nToB
KapTOYeK yCTAHABJIMBAETCS B COOTBETCTBHH ¢ mpaBmiamu MIIC;
7.1.13. Cobmronats Bee npuMmenumbie TpedoBanus Cranmapra PCI DSS.

7.2. Bank Bnpase:

7.2.1. B mo6oe BpeMs 0 COOCTBEHHOMY YCMOTPEHHIO, TPOBOIUTH HHCIICKITHIO (IPOBEPKY AesTensHOCTH) KoMmMepcaHTa,
B TOM 4ucie 3ampammBarh y KommepcaHTta, BKIIIOYas, HO HE OrpaHHYMBAsCh, MH(POPMAIMIO O BHAAX JIESTEIHHOCTH
Kommepcanra, HTEpHET-pEcypce, cTpaHuIe B CONUATBHBIX CETAX, 00 akIHoHepax (y4acTHUKAX/yupeAnTeIsiX, JaHHBIX O
6eHedumapHoM coOCTBeHHNKE, 0 HAIMUMK y KoMMepcaHTa paspenieHnst Ha OCyIIECTBISIEMYIO NEITeIbHOCTD (€CIH 3TO
TpeOyeTcsi B COOTBETCTBHM C IPUMEHHUMBIM IIPaBOM), CBeAEHHsS Juisi obOecrieuenust coOuoneHus tpeboBannit MIIC, Ha
Hajgre 000poTOB, CBEPKY 0OOPOTOB C 3asBICHHBIMHU paHee 000pOTaMHu, COOTBETCTBUE TapH(OB 110 JaHHEIM 000pOTaM,
THIIOB OOCITYKUBAEMBIX KapPTOUYEK M JIO0YIO IPYTyI0 HEOOX0IUMYI0 HHPOPMAITHIO;

7.2.2. TpeboBats or KomMmepcaHra JOKYMEHTHI, MOATBEpXIAmolIie HCroNHeHne KoMMepcaHTOM 00s3aTeNbCTB 110
peanu3anyu ToBapoB/paboT/yCIIyT B ciiydae TOaydeHUs (MM MHUIIMUPOBAaHYS, eciu baHk sBiseTcss OMUTEHTOM) bankom
Chargeback;

7.2.3. He nepeBoauth aeHbru Ha Cuer KommepcanTa, yiepxarh CyMMbI Takux KapTOUYHBIX omepanuii U3 HepeBOANMBIX
bankom KoMMmepcaHTy fieHeT 3a peau3oBaHHbIE TOBAPBI/PA00THI/YCIYTH WK B 0€3YCIIOBHOM U O€CCIIOpHOM mopsike (6e3
MOJyYeHHsl JOMOJHUTENBHBIX coracuit KoMmmepcanrta) crnucaTh (M3BATB) JACHBIW C JIIOOBIX OaHKOBCKHMX CYUCTOB
Kommepcanra, oTkpeITeIX B banke, Ha uto KomMmepcaHT npenocTaBisieT cBoe 0e3yciioBHOE M O€30T3BIBHOE COTJIacHE Ha
CIMCaHMe WM yJIOBJIETBOPHUTH TpeOoBaHMs baHka B MHOM, yCTaHOBIEHHOM JlOrOBOPOM HOPSIKE CYMMBI, B YKa3aHHBIX
HIDKE CITydasix:

1) no KapTouHbIM oneparusm, POBEJCHHBIM ¢ HapyLIeHHEM YCIIOBHii JloroBopa;

2) no KaprounbiM omeparmsaM, 3asBieHHbIM OmuteHTamu w/unn MIIC kak @Dpon, BbICTaBICHHBIE MOCPEICTBOM
Chargeback/Dispute;

3) mo Kaprounsim omeparusaM, CaHKIIMOHMPOBAHHOCTh KOTOPBIX BBI3BIBACT y BaHKa MOIO3pEHNs, a TAKXKe MO 3aBEIOMO
OIIMOOYHBIM, HECAHKIIMOHUPOBAHHBIM WM CHOPHBIM KapTOuHBIM omepanusiM A0 pa3pelieHUs] BO3HUKIIEH CHOPHOU
cutyanuu (He Oonee 540 (WATBCOT COpPOK) KaleHAApPHBIX ITHEH C MOMEHTa coBepiieHus KapTouHoil omepanuu) B
cootBercTBUU C [Ipunoxenuem Ne 4 JloroBopa;




4) mo KapTouHbIM omnepanusmM, 3asBICHHBIM BaHKOM Kak HeCaHKIMOHUPOBaHHBIC OTIEPALIMU B COOTBETCTBUH CO CTaTheH
5 JloroBopa;

5) Tpe6oBanue banka mo cymmam mtpadoB, cO0poB U HEYCTOCK, HanmoxeHHbIX Ha bank MIIC, HanronansHeiM Bankom
PecniyOmmkn Kazaxcran, ArentctBoM PecnyOnuku KasaxctaH mo perynMpoBaHHMIO M Pa3BUTHIO (PMHAHCOBOTO PHIHKA,
CyJeOHBIMU/TIPaBOOXPAHNUTEIbHBIMU OpPraHaMH M/WIM WHBIMH YIIOJIHOMOYEHHBIMHM OPI'aHaMH, B CBSI3U C HapyIICHUSMH
Kommepcanrom, nmonoxenuii Jlorosopa, a Takke TpeOOBaHHH MPUMEHUMOT0 3aKOHOIaTEIbCTBA HIIH ycTaHOBJIEHHBIX MITC
TIPaBUI;

6) TpeboBaHue MO yIUIaTe KOMICCHOHHOTO BO3HArpakaeHus bawka mo Jlorosopy;

7) cymMMmbl (aKTHYECKH MOHECEHHBIX YOBITKOB, BOSHHKIINX BCIICACTBHE HAPYLICHUS, HEHCIIOIHCHUS, HCHAICKAIICTO
ucrionHeHus: KomMMepcaHTOM 00s13aTeNnbCTB, MPETyCMOTPEHHBIX JloroBopoM, W/mim TpeOOBaHMH 3aKOHOIATENHCTBA
PecnyOnmmkn Kazaxcras;

8) ommGOYHO MEePEUNCICHHBIX CYMM;

9) cymmbl Bo3BpaTHO# KapTOUHOIT onepaiuy;

10) uHO# 3a70KEHHOCTH [0 OCHOBaHUAM, MPEAYCMOTPEHHBIM B JloroBope;

7.2.4. TpeboBare or KoMMmepcaHTa mnpenocTaBieHUsl JIOOBIX JOKYMEHTOB M HMH(OpMalUH, C IEJbI0 IPOBEPKU
COOTBETCTBUSI MPOBOAMMBEIX KoMMmepcanToMm omepauuii 3akoHonarenbcTBy PecnyOnmkn Kazaxcran, mpasuwinam MIIC,
JoroBopy, Takxke [UIsl OCYIIECTBICHHS bBaHKOM BaJIIOTHOTO KOHTpPOJsI, coOmroAeHus baHkoM TpeOoBaHMit
3akoHOnaTenbeTBa PecryOnukn Kaszaxcran o mpoTHBOIEHCTBMM Jerajuzaluu (OTMBIBAaHHIO) JIOXOZOB, IMOJYYEHHBIX
NPECTyNHBIM IIyTeM, ¥ (UHAHCHPOBAHHMIO TEPPOPH3MA, OCYIIECTBIEHHI cOopa, 00paboTKM © mepenadu
JAHHBIX/TICPCOHANBHBIX MaHHBIX KineHTa B HamoroByro CuyxOy CIIA (Internal Revenue Service) B cOOTBETCTBHU ¢
tpeboBanusmu Foreign Account Tax Compliance Act (nanee — FATCA), B ToM 4mciie, HOCPEACTBOM YIMOTHOMOYEHHBIX
rOCyAapCTBeHHBIX opraHoB Pecnyomuku Kasaxcran;

7.2.5. HezamemmurensHo oTkmounTh HMHTepHET-pecypc ot KapTouHoii cucrtembl B ciydasx, ecnu bankom Oyzmer
YCTAHOBJICHO, YTO JeATeIbHOCTh KoMMepcaHTa cBs3aHa ¢ peanu3alMeil 3allpelleHHBIX WIN OTpaHHYEHHBIX B 000poTe,
corylacHO 3akoHozatenbcTBy PecrnyOnuku Kazaxcran/mpaBunam MIIC ToBapoB/pa®ot/yciyr, eciu it 00CITyKHUBaHUs
omepanuidi 1O TakoW JesATeIbHOCTH y baHka OTCYTCTBYIOT HEOOXOAMMBIE pa3pelieHus] B COOTBETCTBUH C
3akoHOaTenbeTBOM Pecryonuku Kazaxcran/npasuiiamu MIIC, nnn ToBapoB/paboT/yciyr, HCIOJIB3yEeMBIX C HAPYIICHHEM
ABTOPCKHX MpaB ¥ (MJIM) HCIOJIb30BaHUEM TOBAPHBIX 3HAKOB 0€3 pa3pelieHus UX MpaBoodafaTes, TMCKPeTUTHP YOI HX
TOBapHBIE 3HaKH (3Haku obcmyxkuBanug) MIIC, a Takxke B ciaydasx, BBI3BIBAIONINX Y baHKa MOA03pEHUS OTHOCUTEIHHO
npaBoMepHOCTH KapTouyHbIX omepamuwii W B MHBIX Cilydasx IO ycMoTpeHuio banka. Ilpu stom bamk Hampasmser
yBenmomsieHne KomMmepcaHTy Ha ajpec 31eKTpoHHOHM mouTel KomMmepcaHTa, ykazaHHBIH B AHKeTe-3asBICHUU
Kommepcanra, mn60 1ocpeacTBOM HHBIX MMEIOIINXCS KaHAJIOB KOMMYHHUKAIINH;

7.2.6. MHnnuupoBaTh TOBBIIEHHE KOMHCCHH, YyraepxkuBaeMoi bankom mnpu ommare Kaproyneix —onepanuii,
MIPEAYCMOTPEHHBIX B 3asBJICHUN O MPUCOSINHEHNUH, ITyTEM 3aKII0ueHus JlOTIOIHUTENBEHOTO corylamenus k Jlorosopy, B
cllydae HeOCTaTOYHOCTH 00beMOB KapTOouHBIX omepanuii, mpoBeeHHBIX yepe3 UHTepHeT-pecypc/IInaTexHyo CChUIKY
(3asBIIeHHBIX IpU TpuBIedeHnn KoMmMepcanTa);

7.2.7. BHocuth n3MeHeHHs/nononHeHus: B JloroBop, Bkirouas Tapudbl MO yciIyram, okas3biBaeMbiM 10 JloroBopy, B
OJIHOCTOPOHHEM IIOpPSAJKEe, KPOME T€X, KOTOpPBIE YKa3aHbI B 3asBICHHH O MIPHUCOCIMHEHUH, IIPEIBAPUTEIHLHO YBEIOMUB 00
stoM Kommepcanra 3a 10 (necsth) KaneHIapHBIX THEH N0 BCTYIUICHHS TaKUX M3MEHEHHH B CHITY, IIyTEM pa3MeEIleHUs
TaKUX U3MEHEHHH (B TOM YHCIIe HOBOW PEaKlnK) B ONIEPallOHHBIX 3aJ1aX (uinaioB banka, Ha opunnansHoM caiite banka
no azapecy Www.forte.kz, 3a HWCKIHOYEHHEM CIyd4acB, B KOTOPBIX OJHOCTOPOHHEE W3MCHEHHE 3alperiacTcs
3aKoHOaTeNnbeTBOM PecryOmmkn Kazaxcras.

Mo ncreyenun 10 (mecsaTh) KaIeHAAPHBIX THEH CO THS OMYOJMKOBAaHMS HHPOPMAINU O BHECCHUH N3MEHEHNUI/ I0TI0THEHUH
B JloroBop, B IIOpsiZIKe, YCTAHOBIEHHOM HACTOSIINM ITyHKTOM, TaKHe N3MEHEHUS/ IOTIOJTHEHHS BCTYNAIOT B CHILY;

7.2.8. BHocuth u3MeHeHMs/nonosHeHus: B JloroBop, BKiOYas Tapudbl 1O yciyraM, OKasblBaeMbIM 10 Jlorosopy,
OJTHOCTOpOHHEE M3MEHEHHE KOTOPBIX 3allpellaeTcsi 3aKoHoAaTenbcTBOM PecnyOnmkn Kaszaxcran, kpoMe TeX, KOTOpbIE
yKa3aHbl B 3asBJICHUH O IPUCOEANMHEHUH, IPEABAPUTENBHO yYBeqoMuB 00 3ToM KommepcanTa 3a 10 (ecsTh) KaleHaapHbIX
JTHEW JI0 BCTYIUICHHUS TaKUX W3MEHEHUI/IONOIHEHUH (B TOM YHciie HOBOM peAaKIni) B ONEPAllMOHHBIX 3ajlaX (MINAIOB
banka, Ha odunmansHOM caiite banka mo aapecy www.forte.kz, na ocHoBanuu BoseusbsBiacHUsT KommepcaHra,
BEIpakeHHOTO MoyanueM. Henpexncrasnenue Kommepcantom B Teuenme 10 (mecsTw) KajJeHIApHBIX THEH C MOMEHTa
omybnuKkoBaHNsT baHKOM COOOIIEHNS O BHECEHWH W3MEHEHHI/IOMOIHEHWH, B COOTBETCTBHM C HACTOSIINM ITyHKTOM,
MMUCBMEHHOI'O 3asBICHUS O HENPUHATHN W3MEHEHUH/JomomHeHnid B JloroBop, BKIIOYAas TapU(Bl IO yCIyram,
OKa3bIBaeMbIM 10 Jl0oTOBOpY, SIBJISIETCS BRIPAXKCHUEM €TI0 BOJIEU3BSIBICHUS U O3HadaeT coriacue KomMepcaHra ¢ TakuMu
N3MEHEHUSMH/IOTIONTHEHUSIMU;

7.2.9. B mensx BBIABJIECHHS OINEpanyii C HCIOJb30BaHHMEM KapTouku, BBI3BIBAIONIMX I10JIO3PEHHUE OTHOCHUTEIBHO HX
MIPaBOMEPHOCTH, ¥ IPUHSATHUS MEp 110 MPEAO0TBPALIEHHIO MOIIEHHUYECKUX Onepaluii, baHk uMmeeT mpaBo, BKIIIo4Yasi, HO He
OTPaHUYHBASICh.

1) ocymiecTBisATP MOHHTOPHHI (aHamu3) WHGOPMALWH, CojAepXKalelics B mHocTynanmux B KapTounyw cucTeMy
ABTOPH3AIMOHHBIX 3aIlpocax I0 OIepaIysIM, COBEpIIaeMbIX ocpencTBoM MHTepHeT-pecypca/IlnarexxHoN CChUTKH;

2) OCYIIECTBIATh MOHHMTOPHHI (QHaJM3) IIEPEYHS TOBAapOB/pabOT/yCiyr, pealu3yeMbIX IOCpeACTBOM MHTepHET-
pecypca/IlnaTexHON CCBIIKHM Ha MPEAMET COOTBETCTBUSI HH(pOpManny;

7.2.10. VYcranaBnuearh JlumMuT Ha mnpoBemcHHe KapTouHBIX omepainuu mocpeactBoMm HurepHeT-pecypca/Ilnarexnoit
CCBUIKH, coryiacHo Jlorosopy;
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7.2.11. B onmHOCTOpOHHEM BHeCyneOHOM MOpsiIKe pacToprHyTh JloroBop c ysemomienueM KommepcaHra, B ciryuyae
OTCYTCTBUS B TeueHHE 3 (TpeX) MeCSIEB ¢ JaThl coBeplieHus nocienHeil Kaprounoit oneparun, KapTounsix onepanuii B
pamkax JloroBopa, a TakxKe B HHBIX CIIydasix B COOTBETCTBHUH ¢ JOroBOpoOM;
7.2.12. TlepenaBath uH(popManuio o aesTenbHOCTH KomMepcaHTa B HpaBOOXpaHHUTENbHBIE OpraHbl, B CIIyYasXx,
MIPeAYyCMOTPEHHBIX 3aKoHOAaTenbcTBOM Pecrryonuku Kazaxcran u JloroBopom;
7.2.13. B mopsizke ¥ ciaydasix, MpeaycMOTPEHHBIX HacTosmuM JloroBopom, TpeboBath npepocrasienne KomMepcantom
MIICBMEHHOTO TOATBEPXKICHUS IO YCTaHOBICHHON bankom dopme (npumensemcs 6 ciyuae npogedenuss Kapmounvix
onepayuii 6 UHOCMPAHHOU 6anlOme, 6 CAVHAAX, KO20d MAKoe 3aqucieHue NnpedyCMOmpeHO 3aKOHOOAMEeNbCMBOM
Pecnybruxu Kazaxcman);
7.2.14. B cny4ae momo3peHHs Ha MolleHHW4Yeckne Kaprounele omepanuu, baHK BmpaBe B OZHOCTOPOHHEM MOPSIKE
OCYIIECTBUTh HWKEyKa3aHHbBIC NEHCTBHS, C MMCHbMEHHBIM yBeromicHHeM KomMepcanTa Ha OyMa)KHOM HOCHTEJE WM B
QMIEKTPOHHOM BHJIE Ha ajpec ANIEeKTpoHHOH mouthl KomMmepcaHTa, ykasaHHBIH B AHKere-3asBieHnn Kommepcanra, B
tedenue 3 (Tpex) Pabounx mHel co mHs ocymiecTBiIeHHs baHKOM HMKeyKa3aHHBIX JeHCTBHMI:
1) 6n0kupoBath ycTpoiictBo KoMMepcaHTa 10 BBISICHEHHUSI BCEX 00CTOSATENBCTB,;
2) u3MeHuTh pazmep JIumuTa;
3) U3MEHHUTH CPOK 3aUKCIICHHS [ICHET;
4) yctaHOBHUTH OrpaHnueHus Ha KapTouky;
5) 6i0KHpOBATH JOTIOTHUTENBHBIC CEPBUCHI (HACTPONKH), yKa3aHHbIe B 11.3.18. JloroBopa;
7.2.15. He3aMenmMTeIbHO MPUOCTAHOBUTH W/MIIN OTKA3aTh B MpoBeeHnH KapTouHOH onepanuu B ciydae:
1) ecnn omHOM CTOPOHO# (CTOPOHAMM) TOH OTIEpaNK/CAEIKH WK 00S3aTEIbCTBA 110 CSNKE SIBIISCTCS:
a) OpraHM3alys WIH JHLO, BKJIIOYeHHOE B [lepeuny;
0) 1opuaMYIEcKOe JIMIO, MPSIMO WIM KOCBEHHO HAaXOZSIIeecs] B COOCTBEHHOCTH HIIM 1TOJ] KOHTPOJIEM OpPTaHU3aLUi HIIH
JHIa, BKIIOYEHHOTo B [lepeuny;
B) (u3nyeckoe WM IOPHIMYECKOE JIMIO, JACHCTBYIOIIEE OT MMEHM WM M0 yKa3aHWI0 OpraHM3alUil WM JIUIA,
BKJIIOUEHHOT0 B [Iepeuny;
r) JIMIO, 3aperuCTPHPOBAHHOE/HAXOJSIIEECS B CTpaHE CO 3HAYUTENBHBIMA PUCKAMU OTMBIBaHUS JICHET |
(MHAHCHPOBAaHUSI TEPPOPHU3MA, ONPEICICHHON MEXIYHAapOJHOW OpraHu3allMell WM WHOCTPAHHBIM TOCYJapCTBOM,
100 €CiIM B MUCTIOJIHEHUH TOH ONepalin/CIeNIKi Y4acTBYyeT TaKkoe JIUIIO;
2) eciu B Ipoliecce M3ydeHMs omepaiuii, copepmaembix KommepcaHTOM, €CThb MOJO3PEHHA O TOM, UTO OIEpaLUU
COBEpIIAIOTCS B LENAX JEraan3aluy (OTMBIBAHUS) JOXOAOB, MONYYCHHBIX MPECTYIHBIM MyTeM WIN (UHAHCHPOBAHMSA
Teppopu3Ma U pUHAHCHUPOBAHMS PACTIPOCTPAHEHHUS OPY>KHSI MACCOBOTO YHUUTOXEHHUS,
3) yCTaHOBJIEHHOM 3aKOHOJAaTenhcTBOM PecmyOmmku Kazaxcran, B Tom gucie, 3akoHoM PecrnyOmmkm Kazaxcranm «O
MIPOTUBOACHCTBUU JICTAIN3AlMK (OTMBIBAHHS) JIOXOJOB, IIOJYYEHHBIX NPECTYNHBIM IIyTeM, W (UHAHCHPOBAHHUIO
TeppOopU3Mar WIH MEXyHapOJHBIMHU JIOTOBOpaMu, patiuduiupoBanasiMu Pecybnmkoii KazaxcraH;
4) BbIABIICHHA (TIOJO3PEHUSX BO3MOXXHOTO IPOBEACHMS) HECAaHKIMOHMPOBAHHBIX onepaiuii, ®posna, HepaspenéHHOTo
BHJIa IEATEJIHLHOCTH B COOTBETCTBHHU C 3aKOHOJaTeNbcTBOM PecnyOnuku Kazaxcran, JoroBopom, mpasuiamu MIIC wnn
Jpyroi MOJO3pUTENIHHON aKTHBHOCTH, IIPH OTKa3e MpeICTaBleHHs baHKy 3amporieHHONW MH(OpMAINH, a TakKe eCciH
MIPUOCTAHOBJICHUE W/WIIM OTKa3 B MPOBEICHUU OIepanuy TpedyeTcss B LEsIX HENOIyIIeHHs NPUYUHEHHs/ JalbHeHIero
yBenudenus yepba banky/kianeHty//lepkaTento KapTOYKH, HHBIX PUCKOB M B MHBIX CIIydasx 10 ycMoTpeHuto banka, uiu
1o 3arpocy MIIC;
5) orkaza KommepcaHTa B NpeIOCTAaBICHWH HEOOXOMUMBIX JUIS NMPOBEICHUS HAJUISKAIeld MPOBEPKH NOKYMEHTOB H
nHpopmanuy, a Takke coriacus Ha coop, 00paboTKy M nepeady JaHHBIX/TIEPCOHANBHBIX JaHHBIX KJIMeHTa B Hanorosyto
Cayx0y CIHA (Internal Revenue Service) B coorBercTBum ¢ TpeOoBaHusiMu FATCA, B ToM gmcie, mOCpPEICTBOM
YIOJIHOMOYEHHBIX TOCyJapCTBEHHbIX opraHoB PecrryOmku KazaxcraH;
6) npenocrasnenust Kommepcantom banky HeocToBepHO# HHpOpMaLuy B pamkax JloroBopa;
7) necootercTBus HTepHET-pecypca KommepcanTa TpeboBanusM, ycraHoBiIeHHBIM [Iprtoxxennem Ne 1 Jlorosop;
8) ocymectBnennss KomMmepcaHTOM BHIOB JEATEIFHOCTH, KOTOPhIE MOTYT HAHECTH (PMHAHCOBBIM W/IIIN PEIyTallHOHHBIN
ymep6 banky n/mmm MIIC;
9) peanmm3anusa KoMmepcaHTOM BUIOB JESTEIHHOCTH, KOTOPBIE BXOAAT B [lepeueHs yciyr, mepedrnciaeHHbx B [Ipunoxxennn
Ne 1 JToroBopa;
10) BosBeHust bankom cirydaeB HempaBoMmepHOro oTkaza KommepcanTta or mpoBeneHus BosBpaTHO# KapTO4HOM
oTepanyu, Kora JeHbI'M OBIIIN HEeTIpaBOMEpHO ciincanbl ¢ Kaproukn mo panee nposenéunoii Kaprounoit onepanuu u/nim
Ka4ecTBO M/WJIM CPOKH JJOCTABKU TOBApa/pabOTHI/yCITyTH HE yIOBIETBOPSIIOT TPEOOBAHUSM;
7.2.16. B omHOCTOpOHHEM BHeCy/eOHOM NOpSAKE OTKa3aThCs OT WCIIONHEHUWsI M NMpPEKpaTHTh jaeicrBue [lorosopa, B
TIOPSIIIKE U CITy4dasiX, IPeyCMOTPEHHBIX 3aKOoHOAaTebcTBOM Pecrrybnmku Kazaxcran, a Takxe:
1) Hanmnums cBenenmii o Kommepcante B [Tepeunsx;
2) ecnd OXHOM CTOPOHOW/yYacTHHKOM OIEPAllMW/CHENIKM WM 00s3aTelbCcTBA 10 CHEJNKE SBISETCS  JIMIIO,
3aperuCTPUPOBAHHOE/HAXOSIIEECs] B CTPaHE CO 3HAYMTENIBHBIMM PUCKAMH OTMBIBAHMS JICHEI M (DMHAHCHPOBAHMS
Teppopu3Ma, OIPENEICHHON MEXIyHapOIHOW OpraHU3alNeH MM HHOCTPAHHBIM TOCYIapCTBOM, JINOO €CITH B UCTIOIHEHUHT
9TOH OTepalyn/CIEIKH y9acTBYET TaKOe JIUIIO;
3) ecnm B mpolecce HM3ydCHHMS ONEpaluid, coBepmiaeMbelx KoMmMMepcaHTOM, e€CTh HOAO3PEHHS O TOM, YTO OINEpalun
COBEpIIAIOTCS B LENAX JEradu3aluy (OTMBIBAHHSA) IOXOAOB, HMOJYyYCHHBIX MPECTYNHBIM ITyTeM WM (HHAHCHPOBAHUS
Teppopu3Ma, 1 (MHAHCHPOBAHUS PACIIPOCTPAHEHHUSI OPYXKHS MACCOBOIO YHHUTOKCHUS,




4) B cinyyae orkaza KomMepcaHta B TNpENOCTaBICHUHM JIOKYMEHTOB M HMHGOpPManuy sl 1iejed COoOJroneHHs
3aKOHOJIATENbCTBA O IMPOTHBOJICHCTBHM Jieralu3alvy (OTMBIBAHUS) JIOXOAOB, IOJYYEHHBIX MHPECTYIHBIM IyTEM, H
(DMHAHCUPOBAHUIO TEPPOPH3MA, 332 UCKIIOYEHHEM CJIydaeB, KOTJa TaKOe 3aKphITHE HE JIONYCKAeTCs B COOTBETCTBUU C
TpeOoBaHMIMH 3aKOHOaTeNbCTBa Pecriyomuku Kaszaxcran;

5) B MHBIX CIIydasX, yCTaHOBJIEHHBIX [loroBopoMm;

7.2.17. VYcraHaBiuBaTh JIONOJHUTENbHBIE CEPBHUCHl (HACTPOIKM) INpH OIUIaTe TOBApOB/pabOT/yCIIyr MOCPEICTBOM
WurepueT-pecypcea, cornacuo Jlorosopy;

7.2.18. B cmygae noctytuiennst baaky tpeboanms uz MIIC o npekpamennn MHTEpHET-3KBaipHHTA OTIPEICICHHOTO BUA
Kaptouek Takoit MIIC kak B meioMm, Tak ¥ B OTHOIIeHHH KomMMepcaHTa B YaCTHOCTH, B OJHOCTOPOHHEM BHECYAECOHOM
opsiAKe OTKa3zaThcs OT MHTepHeT-3kBaifpmara cootBercTByRomero Buma Kaprouek MIIC, oT KOTOpOH MHOCTYITHIIO
TpeboBanue. [Ipu 3TOM cO IHS, yKa3aHHOTO B mosrydeHHOM bankom TpeboBanmu MIIC, mpekpamaioTcst 00s3aTenbecTBa
baHKka 110 0CyIIECTBICHHIO PACUETOB 10 OYAYIIMM ONEpPaIisIM, COBEPIIAEMBIM C UCTIONIb30BaHHEM Takux Kaprodek. baHk
nndopmupyer Kommepcanta o mNpeKpamieHUH OCYLIECTBICHHS pacyeToB I10 OMNEpaIysM, OCYLIECTBISIEMBIM C
ucronbp3oBaHueM Takux Kaprouek;

7.2.19. Ilpm ocymectBinennn Bo3BpaTHOW KapTO4HOHN omnepanuy He Bo3BpamaTh KoMMepcaHTy KOMHCCHIO 32 OKa3aHHeE
YCIIYT 10 9KBalipuHTY, yaepxkaHHyto bankoM;

7.2.20. Tpebosamv npeocmasnenus Kommepcanmom obecneuenus ucnoanenus obszamenscme Kommepcawma no
Hozo6opy 6 mom uucine, HO He O2pAHUYUBAACL 6 6UOe Oenez, 8 cymMMe O0O0CMAMOUHOU O NOKPLIMUA OEHeHCHBIX
obsazamenvcme Kommepcanma no JJo2060py, Ha KOHKPEMHbIX YCOGUSX, KOMOpble YCmaHosieHbl [J02060pom obecneuenus,
u yoosenemeopams mpebosanus k Kommepcanmy no [locosopy 3a cuém maxozo obecneuenus npu HeUCHOJIHEHUU
Kommepcanmom coomsemcmeyrowux obazamenscmeé no [ozosopy (Yrazannoe Kypcusom npumensiemcs 6 ciyude
onpeodenenus Bankom obecneuenus ucnoanenus oosazamenscme Kommepcanma, peanusyiowux mosapsl no npedoniame c
nocaedyroueit 00CmasKoll);

7.2.21. Tlpu nanoxenun/Bausaun CaHKIMH, a TAKXKE B cllydae HapyiieHns KomMmepcaHToM 00513aHHOCTH 110 YBEIOMIICHUIO
banka o HanoxeHuw/BnusiHUM CaHKIMM, NPEKPATUTH JIEJIOBBIE OTHOIIEHHS C HUM, NPUOCTAHOBUTH, OTKAa3aThCsl OT
MIpoBeIeHus J1I000H ornepanuu B Mopsake, IpeIycMOTpeHHOM B JloroBope;

7.2.22. Ecnu kakoe-nu00 ykasanue Ju00 omepaius B paMmkax JloroBopa, mo ycmorpeHuto baHka, HareneHa Ha 00X0n
CaHKuuil, 0TKa3aTbCsi OT MCIOJIHEHHUS/COBEPIICHHS TAKOTO YKa3aHUs/omepauud, 0e3 Kakux-JIM0o HeOIaronpHsTHBIX
nocneactBuid st banka. [Tog o6xomom CaHKIMK MOHMMAETCsl B TOM YHCIIE, CO3JIaHUE MOCPETHUYECKUX CTPYKTYD ISt
MIOCTaBKH CAHKIIMOHHBIX TOBAPOB, MPOBECHHE IIIATEXEH MO0 mosydeHne GUHAHCHPOBAaHUS B HapynieHHn CaHKIWH, U
T.JI.;

7.2.23. Otka3ate B peructpauuu VHTepHET-pecypca WIM TPEKpaTHTh OOCIy)KMBaHWE paHee 3aperucTPHPOBAHHOTO
WnrepHet-pecypca 6e3 00bsSCHEHUS MPUYMH TAKOTO 0TKA3a M/WIIN TPEKPAICHHUS;

7.2.24. B 0THOCTOpOHHEM TOPSIJIKE YCTaHABIMBAThH OrpaHU4YeHust KapToyHBIX oneparuii B mepedeHs cTpas no Kaproukam
KOTOPBIX OyZIeT pa3pelieH MprueM IuaTexei Ui nposeneHnst KaprouHsix onepanuii, nmpu 3toM banka ocrasmiseT 3a coOoi
MPaBO HE PACKPBIBATh NepeueHb CTPaH.

7.3. KommepcaHT 00s13yeTcs:

7.3.1. Imeth Bce TpeOyemble 3aKOHOIATENbCTBOM PecrnyOinkn KazaxcraH NOKyMEHTBI, MOATBEPKIAIONIME 3aKOHHBIE
OCHOBaHHMA AearenbHocTH KomMMepcaHnTa;

7.3.2. IlpuanMaTs K orwiate Bee aerictButenbHble KapTouku MIIC npenpsBisemsre [epkaTesiMu KapTOUKH, YKa3aHHEIC
m.2.1. [loroBopa, mocpencteoMm MHTepHET-pecypca/IlnaTe:KHON CCBUTKH;

7.3.3. TlpenocraBusate [epikarenssM KapTOYeK ITOJHBIA HA0Op TOBapOB/palOT/yCIyr MO IIeHaM, HE MPEBBIMIAIONIM
oObryHBIE IeHBI KoMMepcaHTa npu pacueTe 3a HAINYHbIE ICHBIH;

7.3.4. XpaHuTb B TaiiHe, HE pa3riallaTh/He IepeaBaTh TPETHUM JIMIAM CBOH JIOTMH/TIApOJIb OT BXoAa B JIMUHbIH kaOuHeT
W TIpUHUMaTbh BCE BO3MOXKHBIE MepbI ISl OOECIEeYEeHHs] COXPaHHOCTH, NPEJOTBPAIIEHHUS WX IOTEPH, PACKPBITHS,
KOIIMPOBAHMUS M HECAHKIIMOHUPOBAHHOTO MCITOJIB30BAHHS;

7.3.5. B ciyuae yrepu/pasriamieHus/mepenadyd TPEeTbUM JIUIAM JIOTMHA/TIApojisi OT Bxojga B JIMYHBIN KaOWHET
HE3aMEeJIUTENFHO TTOCPEACTBOM 3JIEKTPOHHOM MOYTHl M3BECTUTH 00 3ToM baHk M obecrneunTs CMEHy JIOTHHA/Iapoist B
JInunoMm kabuHETE;

7.3.6. ExxerosHo/kaxiple monroza (B cOoTBETCTBUHU ¢ TpeboBaHusMu npasumit MIIC ) npenocTaBisTh pe3yinbTar IpOBEpKU
cootBercTBUs Tpeboanusam Cranmapra PCI DSS, mpoBeneHHoi ¢ yderoM TpeOOBaHHM MporpaMM IO 3alIUTe
undopmanuu: o Visa: Account Information Security (AlIS); e MasterCard: Site Data Protection (SDP), ¢ npumeHnenrem
METOJIOB TPOBEepKH cooTBeTcTBHA TpeboBaHmsM Cranmapta PCI DSS, BbIOpaHHBIX B 3aBHCHMOCTH OT YpPOBHS
cepTudUKaMK IpoBepsieMoil opraHm3anuu. e BHemHNNA QSA-aymut (anri.), BemonHseMbslii PCI QSA xommanueit Ha
00BEKTE IPOBEPSIEMON OpraHM3aIlMK;, © 3aloJIHEHHE JrcTa caMoolleHKH (SAQ); e aBromarm3upoBaHHOe ASV-
CKaHUPOBAHKE YA3BUMOCTEH IMEPHMETpa CETH, €CIIH TaKoe TpeOoBaHME ABJsIeTCS 00s3aTenpHBIM s KomMepcaHTa,

7.3.7. ObecrieunTh HAIEKHYIO 3AIIUTYy CETEBOH HH(OPACTPYKTYPbI CBOEH OpraHU3alMK C ILEJIbI0 IPEAOTBPAILICHUS
KOMITPOMETanny KOH()HICHIMANBbHBIX NaHHBIX JlepikaTeneil KapTOdeK, CBS3aHHOM C BO3MOYKHOCTBIO KaK BHEIIHETO
HECAaHKIIMOHNPOBAHHOTO TNPOHWKHOBEHHS M3 CETH HHTEPHET, TaK M BHYTPEHHEro [OCTyMa K KOH(QHICHIUAIBHOU
nHpopmanuu pabotarnkamu Kommepcanra. KommepcaHTy u/vmm ero pabOTHUKaM 3arperiaeTcs XpaHuTh B JIIOOOM BUIE B
MoOBIX cHcTeMax, ycTaHOBIeHHbIX y KomMmepcanTa, nu00 BHE TakMX CHCTEM, MOJHOCTHIO WJIM YacTUYHO, JaHHBIC
ABTOpH3aLIMOHHBIX 3a0pOocoB (oJHbIH HoMep KapTouku, cpok ee feiicTBusI, CEKpeTHBIH Koa Ha obopore Kaproukn);




7.3.8. ExemneBHO ocymiecTBisiTh ydeT KaprouHbix omepauuii. B ciydae oOHapyKeHHSI pPAaCXOKACHHS MEXIY
3a4MCIICHHBIMU baHKoM M (akTHYeCKMMH NpuYuTaommmucs cymmamu Kommepcanty mo KaprodynelM omeparusim,
Kommepcant ysemomisier bank o Takom pacxoxkaenun B Teuenue 10 (mecstu) Paboumx mHeH ¢ naTel OpOBEICHUS
Kaprounsix onepanuu nmytem obpamenus B bank, Konrakr-nientp oo no renedony;
7.3.9. B teuenne 5 (msATH) €T XpaHUTh HHGOpMaIHio 0 KapTouHo# onepauy 1 JOKYMEHTBI, OATBEPKIAIOIIIE OTUIaTy U
noxyueHue JlepkateneM KapTOYKH TOBapOB/paboOT/yCiyT;
7.3.10. He nepenaBaTth u He pas3riamarb wHpopMmanuio o JlepkaTene KapTOUKH, CTABIIYI0 €My H3BECTHOW BCIICIICTBHE
ucrionHeHust JloroBopa, a TakKe HE COXpaHATh B Kakoi-muOo Qopme/Buae PekBU3WTHI KapTOUku, BKIIOYas, HO HE
OTPaHWYMBAsCh: TONHBIA HoMep KapToukw, Kompl O€30MacHOCTH W MPOYHE PEKBH3UTHI, CTABIINE HW3BECTHBIMH
Kommepcanty ot JlepkaTelss KapTOUKH BCIEACTBHE Pealn3aliuil ToBapa/padoT/yciyT;
7.3.11. TlpemocraBnate baHKy moaTBepKIaromde MOKYMEHTHI O peEalH3allid TOoBapa/paboT/ycayrd IO TIEPBOMY
MICBMEHHOMY TpeOoBaHMio baHka Ha OyMaXHOM HOCHTENE WIM B JIICKTPOHHOM BHIC Ha OBJICKTPOHHBIA ajapec
Kommepcanra, ykazanublii B AHkeTe KoMMepcaHTa, B CpoKH, yCTaHOBJIEHHBIE JloroBopoM;
7.3.12. be3yciioBHO oIu1aunBaTh baHKy KOMHCCHOHHOE BO3HATrPaXJICHUE B COOTBETCTBUHM C Tapudamu baHka u B mopsxe,
yCTaHOBIIEHHOM J[oroBopowm;
7.3.13. Ha perynsapHoit 0OCHOBe OTCIIC:KMBATh Ha oduIHanbHOM caiite Banka mo aapecy www.forte.kz, B omepannoHHBIX
3amax (unuanoB BaHka pasmenieHue wHbOpMAIMKA 00 W3MEHCHHUSAX/MomoyHeHUsX B JloroBop, BKIrouas Tapudbl IO
ycllyraM, oKa3blBacMbIM 110 JIoroBopy;
7.3.14. Tlo TpeboBannto baHka npenocTaBUTh HEOOXOAUMYO HHPOPMALIHIO O AeaTenbHoCcTH KoMMmepcanTa;
7.3.15. TIpenocraBisaTe mo TpeboBaHMI0 baHKka makeT HEOOXOJUMBIX JTOKYMEHTOB B IEJISIX ONPEIEIICHUS COOTBETCTBHSA
Kommepcanra TpeboBanmsam banka, Hopmam MIIC, a Takke BO3MOKHOCTH OCYIIECTBICHUS COBMECTHOM NEATEILHOCTH B
COOTBETCTBHH C YCIOBUSMH HAcTOsIIEro JJoroBopa;
7.3.16. Hemennenno mapopMupoBath bank 000 Bcex (akTax KOMIPOMETAIlMH MaHHBIX KapTodek, mpon3omieAmmx Ha
WHTepHeT-pecypce WM IpH UCTIONb30BaHUHU [11aTeKHOM CChUIKH, CTAaBIIMX M3BECTHBIMU KoMMepcaHTy;
7.3.17. B uensix mpeaoTBpalieHUs] BO3MOKHOCTH HaHECEHUs! YObITKOB baHKy muchbmeHHO u3Beniath baHk B TedeHue 3
(Tpex) Paboumx mHedl O NPUHATHH YMOJHOMOUYCHHBIMH OpraHaMu B OTHoIneHHUM KomMmepcaHTa pelieHuil/neicTBuii
OTpaHUYHTENLHOTO XapaKTepa, TAKUX KaK:
1) npuHyaAMUTENBHAS peOpraHU3alvsl WK TuKBH A KomMepcaHnTa,
2) MPUOCTaHOBJICHHUE PACXOIHBIX OMEPAIHii MO JIFOOBIM OaHKOBCKHUM cueTam KommepcaHTa;
3) apect IeHer W/WiaH HHOTO nMymecTBa Kommepcanra;
4) MHBIX pelICHUI WITH AeHCTBUI B COOTBETCTBHH C 3aKOHOaTeNbcTBOM PecnyOmuku KazaxcraH;
7.3.18. He 3axmo4ats caemnok ¢ JlepkaTtensiMu KapToueKk B paMKax Hacrtosmero /lorosopa, TpeOyIOMX B COOTBETCTBUH C
BAITIOTHBIM  3aKOHOZJATeNCTBOM PecnyOnmmkn  KaszaxcraH mosrydeHHMsT W NPEAOCTaBICHHS —PETUCTPALMOHHOTO
CBUJICTENBCTBA, CBUIETENILCTBA 00 YBEAOMIICHNH, YIETHOTO HOMEpa KOHTPAKTa,
7.3.19. OGecreunTh HEYKOCHUTEIIFHOE COONIOICHHE CIIEAYIOMINX TPEOOBaHUI:
1) nmatesxu u (MIIK) TIEPEBOJIBI ACHET B MHOCTPAHHO! BAIIOTE, MOCTYMAOIIKe B paMKkax JloroBopa:
a) He JOJDKHBI OBITh CBSI3aHBI C OCYIIECTBICHUEM BAIIOTHBIX OIEPALid, TPEOYIOINX ITOJIyYeHHUs] PErHCTPALIMOHHOTO
CBUJIETENBCTBA, CBUETENILCTBA 00 YBEAOMIICHHUH, YIETHOIO HOMEpa KOHTPAKTa,
0) He JOKHBI OBITh CBSI3aHBI C Jieranu3anueil (OTMBIBAHHMEM) JIOXOJOB, MOJYYEHHBIX MPECTYNHBIM IyTeM H
(bMHAHCUPOBAHUEM TEPPOPUCTUYECKON MIIM SKCTPEMUCTCKOW NESTENbHOCTH M MHBIM NMOCOOHMYECTBOM TEPPOPUIMY
00 KCTPEMHU3MY;
2) B LIeNsIX COOIOICHUs TPeOOBaHUN BAIOTHOTO 3aKOHOAaTeNbCTBa Pecnybnuku Kaszaxcran u ycnosuii Jloropopa, cymma
Ka)XXJI0T0 IJIaTeska 1 (WIn) IepeBoa IeHeT B MHOCTPaHHOI BamoTe, B paMkax Jlorosopa:
a) He nmoipkHa npesbimath 10 000 (Hecsars Toicsa) momumapoB CIIA wny B HHOW MHOCTPAHHOH BaJIOTE B SKBHBAJICHTE
yKa3aHHOH CyMMBI;
0) 6ydem npunama om Hepesuoenma (Yrazannoe Kypcueom npumeHsiemcs @ ciyyae npogedeHus Kapmounvix onepayuil
6 UHOCMPAHHOU 6aniome, 6 CAyYaAsAX, Ko20a MaKoe 3aiucienue npedycMompeHo 3axonodamenvbcmeom Pecnybauku
Kaszaxcman);
7.3.20. ITo TpeboBanuto banka npenocTasisaTe baHky TOKyMEHTBI, IpeycMOTpeHHble 11. 7.2.4. JloroBopa;
7.3.21. TlucemeHHO u3BemaTh baHk 000 BCeX HM3MEHEHHUSIX MECTOHAXOXKACHHS, FOPHIMYECKOTo ajapeca, OaHKOBCKUX
PEKBH3HTOB, yUpEANTEIbHBIX JOKYMEHTOB, JJoMeHa MHTepHeT-pecypca U APYruX CBEACHHIA, PeI0CTaBleHHbIX baHKy, B
TeueHue 3 (Tpex) Paboumnx AHEH co THS TaKUX H3MEHEHHUIA,
7.3.22. He3aMemuTenbHO yBeAOMIIATh BaHK 0 cO0SX/IPOCTOSIX MPOrPaMMHOT0O 00eceYeHHs/CEPBUCOB, UCTIONB3yEMbIX B
pamkax [loroBopa, myteMm oOparieHusi B baHk, 10 3JeKTpOHHOMY IOYTOBOMY ajpecy baHka, ykasaHHoMy B cratbe 14
Horosopa,
7.3.23. IlpenBapurensHo 3a 3 (Tpu) Pabounx maHs 10 Havwana paboT yBeoMiIsTh baHk 0 mIaHOBBIX paboTax, MIaHUPYEMBIX
J0paboTKax CepBUCOB, MPOrpaMMHOT0 obecrniedeHust KommepcaHTos;
7.3.24. Oka3pIBaTh MOKYMATENSIM MOJIEPIKKY 10 U TOCIIE IPOJIaXKH TOBAPOB/paboT/yciIyT caMOCTOSITEILHO Ha BCEX SI3BIKAX,
Ha KOTOPBIX MPEIOCTABIISIOTCS TOBAPHI/PAOOTHI/YCIIYTH, YETKO 0TOOpaKaTh KOHTAKTHYIO MH(OPMAIIHIO CITY>KObI TI0 padoTte
C KITMEHTaMH WJIM KOHTAKTHYIO HH(POPMAITHIO TOPTOBOTO orica Ha CBOeM BeO-caiiTe;
7.3.25.0CyIecTBISATh MPHEM UIATEKEH ¢ MCIOIb30BaHHeM mpoTokosa 3D-Secure;
7.3.26. Cobmromats TpeOoBaHMs HHOOPMAIIMOHHONH OE30MACHOCTH, B TOM YHCIIC NPUHHUMATh MEPhI IO OOCCIICUCHHIO
COXPaHHOCTH M KOH(UACHIMAIPHOCTH HMH(OPMAIMOHHBIX akTHBOB baHka, a Tarxke Bo3Mmeniats ymep0 basky, B
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yCTaHOBJIEHHOM J[OroBOopoM mOpsAKEe, BO3ZHHMKIIMK BCIICACTBUE HApyLICHUs HH(GOPMalMOHHOW Oe3omacHocTH, a
TaKke cOoeB B pabore nHpOpMANMOHHBIX cucTeM baHka 1 HapylleHHs UX 0€30MaCHOCTH, BBI3BAHHBIX BMEIIATEILCTBOM
KommepcaHTa w/Wiau TpeThUX JIUI;

7.3.27. CaMOCTOSITENBHO pa3pelniaTh NpeTeH3nu JlepkaTtesns KapTOYKH O BO3BpATE JCHET, OIUIaUeHHBIX 338 BO3BPAICHHBIN
ToBap/paboty/ycnyry, B ciydae oTkasa Jlepkarensi KapTOYKH B TOMYYCHHH HEKAYECTBEHHOTO W/WMJIM HEKOMIUICKTHOTO
TOBapa/pabOTHI/yCIIyI', KOTOPBIH HE COOTBETCTBYET 3asBICHHBIM XapaKTePHCTHKAM WM OIMCAaHHWIO, JIMOO eciH
ToBap/paboTa/yciyra He peann30BaHbl B YCTAaHOBJIEHHBIH CPOK, HE NpHBIIEKas baHk k mporenxype Bo3BparTa, €y HHOE He
ycTaHOBIIEHO cornameHneM CTOpoH;

7.3.28. B mopsiake u ciydasx, IpeayCMOTPEHHBIX HACTOSIIHM JI0TOBOpOM, MPEIOCTABIATh MUCHMEHHOE MTOITBEPKICHUE
10 ycTaHOBICHHOW bankoMm ¢Qopme u obecneunTs COONIOACHHE YCIOBHHI TaKOrO NHCHMEHHOTO ITOATBEPKICHUS
(npumensemes 6 cryuae npogedenus KAPMOUHLIX ONEPAYULL 8 UHOCIPAHHOU 8AIOME, 8 CLYHASX, KO20Ad MAKOe 3a4UCIeHUe
npedycmompero 3axonooamenvcmeom Pecnybonuxu Kazaxcman);

7.3.29. Odopmisate MHTEpHET-pecypc B COOTBETCTBUH C TPEOOBaHUSAMH, MpeAycMOTpeHHbIMU [Ipunokenuem Ne 1 k
Horosopy;

7.3.30. Ilpu3HaBaTh B KayecTBE IMOJATBEPKAAIOIIMX IOKYMEHTOB BCE JUCITYTHBbIE MHCTPYMEHTBI/LIMKIBI JUCITyTHOT'O
nporecca (mporecca ocnapuBanus Kaprounoii onepanun), npussiteie B MIIC, Takue kak: Retrieval request, Chargeback,
pre-arbitration, precompliance, arbitration, compliance u apyrue; GpakCUMUIbHBIE COOOIIECHUS, IEKTPOHHBIC IHCHMA,
aznpecoBaHHbIe B anpec banka kak camumu MIIC, Tak 1 X y9acTHUKaMH, BKJIIOYasl TPETEH3UN/COOOLICHNSI, BEICTABICHHBIC
banky Owmwurentom Kaproukw, ¢ yKka3aHHeM Ha TO, 4YTO OIEPAlMH SBISIOTCA  HENCHCTBUTENBHBIMHU:
HECaHKIIMOHNPOBAaHHBIMH, DpomoM, WHBIMH HENPAaBOMEPHBIMH, B COOTBETCTBHM C 3aKOHOAATEIHCTBOM PecmyOmuku
Kazaxcran, JloroBopom u npasunamu MIIC;

7.3.31. OOGecrieunTh TONHOE BO3MEIICHHE YOBITKOB, ITOHECEHHBIX baHKOM, CBS3aHHBIX C BBIIUIATOH baHKOM
MIIC/rocynapcTBEHHBIM OpraHaM CyMM HeHauexamux KapTouHbIx oneparyii, mrpados, IPOIHNX yAep>KaHUH, U JTFOOBIX
MHBIX YOBITKOB, CBSI3aHHBIX C WJIM O0YCJIOBJICHHBIX JIesITeNbHOCThI0 KoMMepcaHnTa;

7.3.32. B Teuenue 365 (TpexcoT MIECTUIECSTH TIATH) KaJleHAAPHBIX JHEH co IHS NMpeKpalieHus neiicteus JloroBopa wim B MHON
(6onee mymTenbHbIi) yeranorieHHbId MIIC cpok 3asBnenus npereHsuid o KaprouHbiM onepanusiM BblIUIaYMBaTh baHKy Bce
JICHbT'M, KOTOpble OyIyT CIMcaHbl co cyeToB baHka mo mpereHsusiM cootBercTByronmx MIIC w/wmu DMHUTEHTOB W/uiu
Jeprxareneii KapTo4eK, TOKYMEHTAJIbHO MOATBEPKICHHBIE CyMMBI MITPadoB, COOPOB M HEYCTOEK, HAIOKEHHBIX Ha baHk
MIIC, HanuonaneubiM bankom PecmyOmuku Kasaxcran, ArentctBoMm PecnyOmnmku KazaxcTan mo peryiupoBaHHIO H
pa3BUTHIO (PUHAHCOBOTO pBIHKA, CyJEOHBIMU/IPABOOXPAHUTEIBHBIMA OPraHaMH /WM WHBIMH YIOJHOMOYECHHBIMH
opraHaMu, B CBs3M C HapymeHHsMH Kommepcantom mnosnoxeHudt JloroBopa, a Takke TpeOOBaHMHA NPHUMEHHMOTO
3aKOHOJIATENbCTBA MM ycTaHoBIeHHbIX MIIC mpaBui, He3aMeUTHTENBHO Mocie HanpapieHns: baHkoMm TpeGoBaHuMst 0 Takoi
BBIILIATE;

7.3.33. B mpuMEHHMBIX clydasXx NPeJOCTaBUTh baHKYy JOKYMEHTHI, IOATBEP)KIAIOIINE COOTBETCTBHE AEATEIHHOCTH
KommMmepcanTa, B 4acTn XpaHEHHs, B YCTAaHOBJICHHOM TOPSAKE AaHHBIX ABTOPH3AIIMOHHBIX 3apocoB M akTyanbHbIi PCIl
DSS ceprudukar (monnsiii Homep Kaprouku, cpok ee aeiicTBusl, cekpeTHbld kox Ha obopore KapTouku u mpoune
PEKBU3UTHI);

7.3.34. Cosepiuath jeiicTBusi, oroBopeHHbie B JloroBope 0Oe3 mpaBa HepenoBepusi TPEThUM JIMIAM, 32 HCKIIIOYEHHEM
clly4yaeB, KOrJia 3akoHoIaTenbecTBOM PecnyOinku Kasaxcran nonyckaercst nepeioBepue;

7.3.35. O0ecrieunTd 3aIUTy HHPOPMAIMU OT HECAHKIIMOHUPOBAHHOTO JIOCTYIIA;

7.3.36. Ilo obOpamenuto banka, B mensx npexoTspamenus @poxa, neranuzanuu (OTMBIBAHHUIO) JOXOJIOB, TTOYYECHHBIX
TIPECTYIIHBIM IIyTeM, ¥ (PMHAHCHPOBAHMIO TEPPOPU3Ma, POBEPKH COOTBETCTBUSI MMPOBOAUMBEIX KoMMmepcaHToM omepariuii
3akoHOMaTeNnbCTBY Pecnyonmuku Kazaxcran, nmpasmiam MIIC, [loroBopy mnpemnocTaBisTh HEOOXOJUMBIE JOKYMEHTHI H
CBEJICHHS;

7.3.37. IlpenapurensHo 3a 3 (Tpu) Pabounx nHs yBenomisaTh baHk B IpOM3BOJIBHON MHCHMEHHOM/31eKTpOHHON (popme
00 OTKIIIOUEHHH JIOTIOJTHUTEIHLHOTO cepBrca (HacTpolKn), ykazaHHoi B 11.3.18. [lorosopa,

7.3.38. IlpenocraButs banky obecriedenue ucronHeHus: o0s3aresibcTB KoMMepcanTa B COOTBETCTBUM € TpeOOBaHUSIMHU
baHka B TOM 4mcie B BUJE JICHET, B CyMMe JIOCTaTOYHOM AJisl MOKPBITHsL 00s3atenbcTB Kommepcanta no JloroBopy, Ha
KOHKPETHBIX YCJIOBHSIX, KOTOPbIE YCTAHOBJIEHBI OTAENBHBIM Jl02060pom obecneuenus u yoosiemeopsims mpebosanus K
Kommepcanmy no [ozosopy 3a cuém maxozo obecneuenusi npu neucnoanenuu Kommepcanmom coomeemcmeyroujux
obszamenvcme no Jlo2oeopy (Ykazannoe Kypcugom npumensemcs 6 ciyuae onpeoenenus bankom obecnevenus ucnonnenus
obazamenvcme Kommepcanma, peanusyouux mosapuvl no npedoniame ¢ nocredyoweti 00Cmaskoil),

7.3.39. Ecin B kakol-ToO MOMEHT B Te4ueHHe jieiicTBus JloroBopa eMy cTaHeT U3BECTHO O HAJIOKeHNH/BIUstHUE CaHKIMH, B
COOTBETCTBHUHM C IIYHKTOM, YKa3aHHBIM BHIIIE, YBEJAOMUTH 00 3TOM baHKk He3ame uInTeIbHO, HO HEe Ooee yeM B TedeHue 5
(TIATH) KaJeHAAPHBIX THEH cO JHS, KOTa y3Hall WU JJOJDKEH OblI y3HaTh 00 3TOM;

7.3.40. He HampaBiTh yKa3aHus JTMO0 COBEpIIATh Ollepanyy, HalleJIeHHbIe Ha 00x0a CaHKIMH,;

7.3.41. UcnonusaTh uHbIE ycioBus Jlorosopa, codmoaars TpeboBaHus 3akoHoAaTenpcTBa Pecryomnmky Kazaxcran, npasui
MIIC.

7.4. KommepcaHT Bnpase:

7.4.1. TpeboBatb oT banka HamjIeKanIero UCTIOTHEHHS 00s13aHHOCTEH;

7.4.2. Tlomyyats Peectpsl 0 Kaprounsix onepanusx, mposeaeHHbx y Kommepcanra (o TpeboBanunio KommepcanTa);
7.4.3. Pactopruyrs Jlorosop, yBemoMuB baHK B MPOM3BOJIbHOW MHChMEHHOHN (hopme He MeHee deM 3a 30 (Tpuuath)




KaJICH/IapHBIX JHEH 70 Mpe/IoyiaraeMoi 1aThl pacTOp>KeHus 1myTeM obpareHus B bank;
7.4.4. B cinyyae oTKa3a B IIOIKJIFOYSHNH IOTIOJTHUTENIBHBIM CEpBHUCAaM (HACTPOHKaM) TOBTOPHO I10/1aTh 3asBKY HE paHee 4eM
yepe3 3 (TpH) KaleHAApHBIX Mecsla MOocie NOTy4YeHUs 0TKa3a B MOAKIIOYCHUN.

8. KOHOUAEHIUAJBHOCTD
8.1. CropoHBl 00s3ylOTCS HE pas3rjiamarth KOH(UAEHIMANbHbIE CBEICHHS (UHAHCOBOM, KOMMEpUYECKOH W Ipouei
nH(popmanuy, MoIydeHHOH oT Apyroi CTOPOHBI B X0/ BEACHHS NIEPETOBOPOB, 3aKIIOUCHHS U UCTIONHEHUs JloroBopa, B
TOM 4HcIe HH()OPMALIUIO, COCTABIISIONIYIO IEPCOHATBHBIE JaHHBIC, OXPAHIEMYIO0 B COOTBETCTBHH C 3aKOHOJATEIECTBOM
Pecny6nmuku Kazaxcran TaitHy (1o texcty Jlorosopa — « Konduaenuuansuas nanpopmanus»).
8.2. B ciyuae eciim CtopoHa HamepeBaeTcs packpbITh KoHbuaeHmansHy0 nHOPMAIHIO TPETHUM JIUIIaM, OHA TOJDKHA
yBEIOMHTB 00 3TOM Apyryro CTOpOHY, AJsl KOTOpOH Takas nH(popmanus sBiseTcs KOHQUACHINATBHOMN, 1 HOIyJUTh €€
IIpeABapUTENbHOEC MHCBMEHHOE coriacue Ha packpeitie KoHpuaeHnmansHONH WHGOpPMAIMK, a TAaKXKE IOIY4UTh
3a0JIarOBPEMEHHO OT TPETHEro JIMIAa IUCHMEHHOE O0053aTebCTBO O COOJNIIOCHHH TpeOOBaHWI HepasrialleHHs
npenocraBieHHOW emy KoH¢uneHunambHOW WHQpOpMaIMu, a Takke B OTHOIICHMHM WH(OpMAaLUH, COCTaBISIOLICH
TiepCOHaJIbHBIC JAHHBIE, OXPAaHIEMYIO B COOTBETCTBHHU C 3aKOHOJATeIbcTBOM Pecryonuku KazaxcraH TaiiHy B OTHOIICHHH
TPETHUX JIHII, 00CCIICUUTh BBITIOJIHEHUE ycioBuid 11. 8.6. Jlorosopa.
8.3. CropoHs! 00s13ytoTcsi He pasriamars KoHpuneHumanpHyo HHGOPMAIMIO TPEThUM JHnaMm 0e3 coOuoaeHus 1.8.2.
HacTosilIe cTaThy JJoroBopa, 3a CKIIIOYEHHEM CIIy4aeB pacKpbITHs Takod nH(popmanny baHKOM CBOMM KOHTpareHTaM,
NP YCJIOBHM 3aKJIOUCHHMS C TaKMMH JIMIAMH COTJIAIICHUH, NPEAMETOM KOTOPBIX OYAET SBIAThCA TPHHSITHE
KOHTpareHTaMu 0053aTeIbCTB O HEpasrallcHUH KOH(UACHIHMAIbHOH WH(POPMAIMK TPETbUM JHLAM (B OTHOLICHUH
nH(popManny, COCTaBIAIONIECH TIEPCOHANBHBIE TaHHBIE, OXPAHAEMYIO B COOTBETCTBHH C 3aKOHOAATEILCTBOM PecryOnmkn
KazaxcTaH TaifHy B OTHOIIEHHH TPETHHX JIMII, TIPH BHIIOIHEHUH yCIOBHH 11.8.6. JJoroBopa), a TakKe B CIIydasix, B KOTOPBIX
TaKoe pasrialieHue MIPEANUCHIBACTCS 3aKOHOIaTeNbCTBOM Pecnydmnkn KasaxcraH, 1160 oCyIIecTBIsIeTCsl Ha OCHOBAHUH
3aMpOCOB YIMOJHOMOYEHHBIX TOCYIAPCTBCHHBIX OPraHOB B COOTBETCTBHU C 3aKOHOIATEILCTBOM Pecmybnuku Kazaxcran.
8.4. PabotHuku CTOpOH OJKHBI OBITH 03HaKOMIIeHbI ¢ KoHduaeHumansHol nHGOpManuen Apyr qpyra HCKIIOYHTETHLHO
B TOM Mepe, B KaKO# 3T0 He0OX0IMMO JIsl TOCTIKEHUs 1ieneit JloroBopa.
8.5. TpeboBanus 0 KOHPHUICHIIMATIBHOCTH COXPAHSIIOTCS OECCPOYHO.
8.6. Tlommucanuem JloroBopa KommepcaHT mpemocTaBiseT cBoe 0e3yciaoBHOE W 0€30T3bIBHOE corjacue baHky Ha
00paboTKy epCOHANBHBIX JAaHHBIX ¥ MHOM KOH(HICHIIMAIbHOH HHPOpMaIKK, OTHOCs ek kK KoMMepcaHTy, B TOM 4ucie
Ha KCIIOJb30BaHME AT JIIOOBIX IieNied, KoTopble baHK mocumraer HEOOXOOMMBIMH IO CBOEMY ycMoTpeHHio. JlroOas
nepenada CtopoHamMu MHGOPMAIMK O TPETHHX JIMIAX, KOTOpPoi obmamaioT CTOPOHBI, SBISIIOLMIEHCS TEPCOHAILHBIMU
JAHHBIMH TaKHX JINL], COCTABIIAIONIECH OXpaHsIEeMyI0 B COOTBETCTBHH C 3aKOHOAATeNbcTBOM Pecnyonukn Kasaxcran taiiny,
TIPOM3BOUTCS TOJIBKO IOCIHIE MOydeHHs nepenatommeii CTOpOHOH COOTBETCTBYIOIIMX COTJIACHH O TMPEICTABICHNH TaKOM
nHdopmanuu (Ha 0O6pabOTKy, B TOM YHCIIE HCIIOIb30BaHUE JUIS COOTBETCTBYIOUIMX IIEeH) OT TaKMX TPETbUX JIHI U B
ONpeleNIEHHOM TakuMH coriacusiMu o0béMme. B ciywae HeoOxommmocTn, ompenensemoi bankom, Kommepcant
npepocraByisier baHKy JOKyMEHTalbHOE TOATBEPXKICHUE Hainuuusi coOpaHHbIX KomMepcaHToM y CyOBeKTOB
MIEPCOHAJIBHBIX JTAHHBIX COTJIACHi Ha cOOp M 00pabOTKy MEpCOHANbHBIX JAHHBIX, HAa MepeAady IepPCOHANBHBIX AaHHBIX
TpeTheMYy JIUILY, B TOM uuciie banky, 00paboTky bankom nepcoHansHbIX AaHHBIX 110 hopme Coracus Ha cO0p u 00pabOTKy
NIepCOHAJIbHBIX U MHBIX JaHHBIX, pa3MelIeHHO# Ha oduianbHOM caiite banka no anpecy forte.kz, a npu HeBO3MOXKHOCTH
JOKYMCHTAJIbHOI'O TMOATBEPXKIACHUA HAJIUYUA COFHaCHﬁ, co6epeT TaKue€ corjiacud, a 3aTeéM MOATBEPIAUT EaHKy ux
noxydenre. OTBETCTBEHHOCTh 3a OTCYTCTBHE COTJIacHH Ha cOOp M 00OpabOTKy HEepCOHANBHBIX NaHHBIX, Ha Heperady
TIepCOHAIBHBIX JTAaHHBIX TPEThEMY JIMILY, B TOM uHcie baHky, 00paboTky baHKOM mepcoHanbHBIX JaHHBIX BO3JIAaracTcsi Ha
Kommepcanra. B ciryqae npumenenus k banky kakux-1100 Mep 3a HapyleHne 3akoHo1arenbeTBa Pecnyonmnku Kasaxcran
0 TIepPCOHANBHBIX JaHHBIX KoMMepcaHT 00s13yeTcst BoaMecTuTh banky, o tpedosanuto banka, imoobie nonecenHsie bankom
pacxoybl U yOBITKH.
8.7. bank BmpaBe 0e3 IOMOJHHUTENBHOrO coriacus KoMmmepcaHTa HCIIOJIb30BaTh HAWMEHOBaHHE (IOPHIMYECKOE M
TOProBOe)/TOProBeIil 3HaK/JoroTun KomMepcaHra, a Tak)ke ero KOHTaKTHbIE JaHHbIE (TesiedOHbI, azpeca, B T.4. aapeca
Be6-CaI7]TOB), MPEAHA3HAYCHHBIC JIJIA CBA3U C KIIMCHTAMHU, B JTIFOOBIX CBOMX ny6nm<aum[x 1 pCKIIAaMHBIX MaT€pHrajiax, Korga
Takoe HCIOJb30BaHUE IenecoobpasHo mo MHeHmIo banka. [lommmcanmem JloroBopa, KommepcanT B nmie cBomx
YIOOJIHOMOYECHHBIX JIUI] 1acT BaHKy Oq)I/ILII/IaIIBHOC MMCHhMEHHOE COIIaCHe Ha HCIMOJb30oBaHue BaHKOM B I100BIX CBOMX
ny6nm<aumlx 1 PEKIIAMHBIX MaT€pHrajiax HaI/IMeHOBaHI/IH/TOpFOBOFO 3HAKAa/IOTOTHIIA/KOHTAKTHBIX JAaHHBIX KOMMepC&HTa.
8.8. Hacrosimmum KommepcanT mpemocrasisier baHkKy cBoe coryiacke Ha mpemocraBicHne baHkoMm KOH(HICHIIHAIBHOM
nHdopmanuu (BKIOYas cienylonye peKBU3UTh: HaumeHoBaHne KommepcanTa, BIUH, Toprosoe Ha3Banne Kommepcanra,
IOpUAMYECKUIT/ TIOYTOBBIH afpec, HoMmep Tenedona/pakca, aapec NEKTPOHHON MOYThI/CaliTa, yHUKILHOTO aJpeca B CeTH
Wnrepuer (URL) KommepcanTa, 6aHKOBCKHE PEKBU3UTBI, U T.JI.) CJIETYIOIINM TPETHHUM JIUIIAM:
MIIC, TOO «One Technologies», UAB eComCecomcharge, STIITJI JUCTPUBbBIOIIH MHTEPHJIIHIL, Google Ireland
Limited, Camcynr Dnexrponukc Ko., ATJ. ¥ WHBIM JIMIAM, SBISIOMIMMCS BJIAJIENbIAMU MTPOrPAMMHOTO 00ecIedeHus,
MOOWJIBHBIX IUIaTeXKHbIX TpuiaoxkeHnid (Apple Pay, Samsung Pay, google pay u WHBIX), YHNOJIHOMOYEHHBIM
TOCyAapcTBeHHBIM opraHaM Pecry6nuku KazaxcraH, cygaM, MpaBOOXpaHUTENBHBIM OpraHaM 10 MX 3alpocy, W JIUIIb B
TOM 00BEME M paMKax, ONPEACICHHBIX 3aKOHOJATEILCTBOM, JTHO0 B Cciiydae HapymeHus KommepcaHToMm 00s3aTenbCcTB
niepen bankom, 0o B cirydae HapymeHuss KomMmepcanToM HOpM 3akoHOgaTenbcTBa Pecryonnkn Kazaxcran, miuoo B memsx
WCTIONIb30BaHUs JaHHOH HWH(popMmaruu B mporpammax MIIC mo obecriedeHunio 0e30MacCHOCTH W MPEAOTBPAIICHUIO
MOIIICHHUYeCTBa NpH NpoBeneHnn KaptodHol omeparuii u uHBIX nporpammax MIIC, a Taxke B mensx oOecriedeHwst




KpYyIrjoCyTOYHOI'O I/IH(bOpMaHI/IOHHO'TGXHOHOFI/I‘ICCKOFO B3aHMOL[eﬁCTBPIH JJIA obecreueHnss BO3MOKHOCTHU MMpOU3BOAUTH
KapTO‘IHI)Ie orcpanru 1Mo IMOPYUYCHUIO ﬂepmaTeneﬁ KapTO4KH, g YPCTryJHMpOBaHUA CIIOPOB IO OHNPOTECTOBAHHLIM
KapTO‘IHI)IM onecpanuiam.

9. OTBETCTBEHHOCTb CTOPOH
9.1. CTopoHBI HECYT OTBETCTBEHHOCTHh 32 HEHCIIOJHEHHE WM HEHaJUIeXalllee HCIIOJIHEHHWE CBOUX O0s3aTeNbCTB TI0
JloroBopy B COOTBETCTBHH C yCIOBUAMH J[OTOBOpPa, a B 4aCTH UM HEYPETIMPOBAHHON - 3aKOHOIATEILCTBOM PectyOmmku
Kasaxcran.
9.2. CtopoHa, HapyIIUBIIas CBOM OOS3aHHOCTH IO HacTosmeMmy JloroBopy, moipkHaA 0e3 MpOMEIeHHUs] YCTPaHUTh 3TH
HapyILICHUS.
9.3. B ciyuae Hapymenus ycnoswuii ctatbu 8 JloroBopa, BuHoBHas CTopoHa 00s3aHa BO3MECTHTH Apyroit CTopoHe Bce
JOKYMEHTAJIbHO JI0Ka3aHHbIC yOBITKH, IPHUMHEHHBIE pa3riamenneM KonbuneHnnanpHol HHGOPMALIH.
9.4. baHk He HeceT OTBETCTBEHHOCTH 3a nm3MeHeHHe OOIIMX YCIOBHH, KOTOpBIE MPOW3OLUIM B CHIIY, BCTYIHUBIIMX B
JIeiCTBHE HOPMATHBHBIX MTPAaBOBBIX akToB Pecrybnmku KazaxcraH.
9.5. OTBeTCTBEHHOCTH 32 YOBITKH, MpUurHeHHbIe CTOPOHE BCJIEACTBUE HECAHKLIMOHMPOBAHHOTO JOCTYIIA TPETHHX JIUI K
IIPOrpaMMHOMY 00€CIIEYeHHIO, CUCTEMaM/CUCTEMaM yIaJICHHOTO JIOCTYIIa, BO3JIaraeTcsi HA BAHOBHYIO CTOPOHY.
9.6. OmiaTa CyMMbI HEYCTOHKH HE 0CBOOOK1aeT CTOPOHBI OT UCTIOJIHEHHSI 0053aTeNbCTB 10 JloroBopy.
9.7. KomMmMmepcaHT HeceT OTBETCTBCHHOCTh mepea baHKOM B MOJHOM 00BEME MOHECEHHBIX YOBITKOB, BO3MEIIACMBIX
KomMmepcaHTOM cBEpX yCTaHOBJICHHBIX J[0OTOBOPOM CYMM HEYCTOEK.
9.8. B cimydae HEHCIIONHEHHs WIM HEHAJUIeKAIEro HCIONHEHHs KoMMepcaHTOM o00s3aTenbCcTB, NMPEAyCMOTPEHHBIX
HoroBopom, KommepcanT BelmiaunBaet banky mo TpeOoBaHMIO MOCIEIHETO, HEYCTOMKY, B pazMepe 100 (cTa) MecsS9IHBIX
pacdeTHBIX TIOKa3aTeneil 3a Kaxnaplii (akT HapymieHus, 3asBiIcHHBIH baHKoM, ecim WHOM pasMep HEYCTOHKH IO
KOHKPETHOMY HapYIICHHIO HE yCTaHOBIEH JJoroBopoM oTaenbHO. baHK BIIpaBe MpHOCTaHOBUTH pacyeTsl 1o JJoroBopy 1o
yperyJupoBaHus NPETCH3UH. baHK BIpaBe OCYIIECTBUTh yIOBICTBOPEHUE TPEOOBAHUII IO CyMMaM BO3MEIIICHHUS YOBITKOB
U OIUIaThl HEYCTOWKH, B IOPSIKE, YCTAHOBIEHHOM JI0rOoBOpOM.

9.9. KomMepcaHT HeceT OTBETCTBEHHOCTh:

9.9.1. 3a geiicTBYSI, MOBJCKIIIKE 3a COOOH HAapyIIEHUE YCIOBHIA cTaThu 8 JloroBopa;

9.9.2. 3a melicTBusI/Oe3eCTBUS CBOCTO MEPCOHAIA/KOHTPAreHTa, TIOBJICKINNE 3a CO00 HapyIlIeHue ojoxeHui Jlorosopa,
yOBITKM WM ymepO nenoBoil pemytanun baHka winm mpusiedeHHe baHka K OTBETCTBEHHOCTH, IIPEAYCMOTPEHHOM
3akoHOaTenbeTBOM PecyOnmkn Kazaxcran, npasunamu MIIC, Bkiouast Bce B3bICKaHMs/IITpadbl, HAJIOKEHHbIE Ha baHk
co croponsl MIIC, Bo3HHKIIHE BCIeACTBHE AesTenbHOCTH KoMMmepcanta c¢ Beiuiatoil mrpada banky B pasmepe 200
(mBectm) MPII 3a xaxkoe HapymieHuE,

9.9.3. 3a HapyIIeHHE CPOKOB MTPEAOCTABICHHS JOKYMEHTOB B COOTBETCTBUH ¢ JloroBOpoM;

9.9.4. mo criopam /[lepkaTeneil kapTodeKk M JAPYTMM BOIIPOCaM, CBSI3aHHBIM C OOCiyknBaHHeM Jlepxareyieil KapTodek,
BO3HMKILIMM BCJIEACTBHE JesiteibHOCTH KoMmMmepcanTa, 3a kaxayro KaproyHyro omeparmio, 3a JIONMyLICHHbIE
HeJlleiiCTBUTENbHbIE: HECAaHKIIMOHUPOBaHHbIe, Dpoj1, MHbIE HENPAaBOMEPHBIE ONEpalny, BKIIIOYAs PETEH3UH DMHUTEHTOB,
BhIcTaBieHHble banky uepe3 MIIC, niu npereH3nu, BBICTaBICHHbBIC HANPSIMYIO baHKy 110 MpU4MHAM MPU3HAHMS OTlepaluu
¢ KaproukamMd OMuTeHTOB y KomMepcaHta HeAeHCTBUTEIbHBIMU: HECAHKIMOHMPOBAaHHBIMU, DpOIOM, HHBIMHU
HENpaBOMEPHBIMHU, BKIItOUasi KapTouHble onepaiuy, 1o KOTOPBIM OCIIapUBaHUE NPETEH3HI HEe IPEAYCMOTPEHO MPaBUIIaAMH
MIIC;

9.9.5. B cimydae mnpumeHeHHs K baHKy yIOJHOMOYEHHBIMH TOCYJapCTBEHHBIMH OpraHaMH IPEAyCMOTPEHHBIX
3aKOHOJATeNbCTBOM PecryOnmukm KazaxcTtaH Mep OTBETCTBEHHOCTH 3a HapymieHne Kommepcantom TpeOoBaHMA
BaJIIOTHOTO 3aKOHOaTenbcTBa Pecrryomuku Kazaxcran;

9.9.6. KommepcaHT 00s3yercss Bo3MemaTh baHKy B HOJXHOM 00BeMe IHOOBIE CyMMBI MITpagoB, cOOPOB M HEYCTOCK,
HanoxeHHbIX Ha bank MIIC, HaunonansueiM bankom Pecnyonukn Kazaxcran, ArentcrBom PecnyOnmku Kazaxcran mo
peryJMpoOBaHUIO ¥ Pa3BUTHIO (UHAHCOBOTO pBIHKA, CYACOHBIMU/TIPABOOXPAHUTEIBHBIMU OpraHaMH W/WIH HHBIMHU
YIOJIHOMOYEHHBIMH OpraHaMH, B CBS3M ¢ HapymeHusMun KommepcanTom monoxeHuit JloroBopa, TpeOGoBaHUit
3akoHogarenbpcTBa Pecybmmku Kasaxcran, npasmn MIIC;

9.9.7. KoMmmepcaHT 00s3yercsi NMpH3HABaTh B KauecTBE JOKYMEHTa IIPETEH3HIO, BHICTABICHHYIO baHKy OMHUTEHTOM
Kaprouxkwu, onepariiu 1o KOTopoii copepianuck y KommepcaHra, ¢ yka3aHueM Ha TO, 4TO ONEPAaIMH SBJISIOTCS (PPOIOBBIMU
(He comepmaBmmMucs JlepkaTeieM KapTOYKH) WM (DaKCUMIIIBHOE COOOIIEHHE SMHTEHTa ¢ yKa3aHWeM Ha TO, 4YTO
omneparmu ¢ KapToukaMu 3Toro DMUTEHTa SBIISIOTCS (POJOBBIMH;

9.9.8. B cnyuae ecnu peiictBue(-s) mnm OesnerictBue(-s1) paborHnkoB Kommepcanrta/koHTpareHToB KommepcanTa
TIOBJIEKYT 3a co00H HapyleHue nosioxkeHuit JloroBopa, npuunHeHune yosITkoB baHKy n/wimm yiep6a nenoBol penyTaiuu
banka mim npuBiedeHne baHka K OTBETCTBEHHOCTH, MPEAYCMOTPEHHOH 3akoHonarenbcTBoM Pecrybmmku Kasaxcras,
npasmwiamn MIIC, KommepcaHT ocymiecTBIIsieT MOJHOE BO3MEIIEHWE NPHYMHEHHBIX baHKy yOBITKOB, BKJIIOYas Bce
B3bICKaHUs/IITpadbl, HAJOXKeHHbIe Ha bank co croponsl MIIC, Bo3HuKIIME BciencTBue nesrenbHocTH Kommepcanra,
CyMMa KOTOPBIX YKa3bIBaeTCs B IPEABABICHHON baHKoM nmceMeHHO# npeTeH3nd. CyMMa NPUYHHEHHBIX yOBITKOB MOXKET
OBITH MEPEeCMOTPEHa aKTOM corjacoBaHus, nmoanucanHoro bankom m Kommepcantom. bank n KommepcaHT B Kaxmaom
OTICIHHOM CIIy4ac OrOBapUBAIOT MOPSAAOK IPOU3BEICHHUS BO3MEIICHHA — yAEep)KaHNEM U3 puanTaromuxcst Kommepcanty
CyMM WJIM OIIJIATOH 110 BBICTaBIsIeMOMY baHKOM cdeTy. baHK BpaBe IPHOCTaHOBUTBH PACUETHI 10 HACTOSILEMY JIOTOBOPY
JI0 YPeryJIMpOBaHHs IPETECH3UH;




9.9.9. 3a ponymennsiii ®@pon KommepcanT Bo3meniaer baHky yOBITKM B TOpsAKE, YCTAHOBJICHHOM HACTOSIIUM
JloroBopoM, BKJIIOYAsh NPETEH3UH OMUTEHTOB, BbICTaBiieHHble banky wepe3 MIIC, uiam npeTeH3uH, BBHICTAaBICHHbBIE
HanpsiMyro baHky 1o npudanHam npusHanus onepanuu ¢ Kaproukamu OmurentoB y KommepcanTa ¢pponoBbiMy;

9.9.10. IIpucoenunenuem k Hacrosimiemy Jlorosopy, KomMmepcant npuHuMaetr Ha ce0st pUCKH U BCE MOCIEACTBUS (B TOM
yucie YOBITKM M YNYHNIGHHYIO BBITONY), KOTOPBIE MOTYT BO3HHKHYTH B CBS3M C OTPaHMYCHUSIMU M 3alpeTamu,
YCTaHOBJICHHBIMH 3aKOHOATEILCTBOM HHOCTPAHHBIX TOCYAAPCTB U CAHKLUSIMU B COOTBETCTBHUHM C IOPUCAUKIMEH JI000H
CTpaHbl, MEXIyHapOIHOI OpraHM3aluy, AeHCTBUE KOTOPBIX pacipocTpansercs Ha KomMepcaHnTa u ero oneparys (B TOM
YHUCIIe, HO HE OrPaHWYHMBAsACh, CBS3AHHBIX C BHIOM OIEPALM, CO CTPAaHON perucTpanuu W (WiIM) HAXOKACHHS
KomMmepcaHTa M €ro MOKHOCTHBIX JIMI, aKIMOHEPOB/yYaCTHHKOB, OCHE(HIMApHBIX COOCTBEHHHMKOB, IOYCPHHUX H
ACCOLMMPOBAHHBIX OPraHU3alNH, a TaKXKe IUIATeKeH, TPOBOJUMBIX B JAaHHBIC CTPAHBI/IAHHBIM JIMLIAM WIH U3 JaHHBIX
CTpaH/OT JaHHBIX JIUI), TpoBouMbIe bankoM nnn mocpeactBoMm baHka. baHk He HeceT OTBETCTBEHHOCTS 3a JaHHBIC PHCKU
1 TIOCJIEAICTBUSA (B TOM YHCJIE 33 YOBITKY M YIYIIEHHYIO BBITOY);

9.9.11. B ciyuae HEBO3MOKHOCTH HCIIOIb30BaHUsI baHKOM TEXHHUECKHX CPEJCTB, IPOrPAaMMHOTO 00ECIEYECHUS 110 BHHE
Kommepcanra, Bkiroyast cOou B pabore, BbI3BaHHBIE HapylleHHeM KommepcantoMm TpeOoBaHMi WH(OpMaLMOHHOM
Oe3omacHoCTH, MPUYMHEHKs yObITKOB baHky BenencTBue Hapymenus KomMepcantoM nH(popMannoHHO# 0e30macHOCTH,
COBEpLICHUs JEHCTBUIA, HaNpaBJIeHHBIX Ha HapylleHHe padoThl MH(OOPMALMOHHBIX CHcTeM baHka W HapylieHHs HX
0e30MacHOCTH, B TOM 4YHCJIE B XOJle MHTETpaluu ¢ cucreMamu banka m (uiau) ucnosb3oBaHust VHTepHeT-pecypca,
[InarexxHo#l cchuIKH, TUOO MPOU3OIISANINX B pe3ylbTaTe MHOrO BMemaTenbcTBa KoMmMepcanTta, mpusnedenust banka k
OTBETCTBCHHOCTH 3a HApyIICHHWE OTPAHHMYCHHWH HCIIOIb30BAaHHS IIPOTPAMMHOIO OOECIedeHHs, MPEeIyCMOTPEHHBIX B
JIOTOBOpE C MpaBooOJiafaTereM INPOrpaMMHOTO oOecrieueHus, BbI3BaHHBIE nercTBusAMH Kommepcanrta, KommepcaHT
00s13aH B Teuenue 3 (Tpex) Pabounx nHeit ¢ natel moiaydeHus yBenomiieHus banka, BepHYTh Bce YOBITKH, U3nepkku banka
1 BRITLTATUTH ITpad B pazmepe 200 (aByxcra) MPII mo kaxxaomy QaxTy;

9.9.12. MIIC npermycmaTpuBaercs mpaBo mHUIanuu ImuteHToM Chargeback npouenypsr mo KaprounsiM omepanusim,
coBepiIeHHBIM 1o Kaproukam, B TedeHne 540 (IATHCOT COPOK) KaJeHOApHBIX THEW co AHS mposeaeHHs KapTouHbIx
onepanuidi win MHOM, yctanoeieHHbIE MIIC cpok. KommMepcaHT o0si3yercst B O€3yC/IOBHOM IMOpSIIKE OIUIATHTh baHKy
MIOHECEHHbIE UM PacXo/bl 10 ynoBieTBopenuro Takux Chargeback;

9.9.13. KommepcaHT 00s13yeTcsl He MEPEHOCHTh WIIM TBITaThCs MEPEHECTH CBOI (DMHAHCOBYIO OTBETCTBEHHOCTH ITyTEM
oOpamienust k Jlepxaremo KapTOYKM C HpochOOHW WM TpeOOBaHMEM OTKa3za OT CHOpa, 00s3yeTcs He paspelarh
KomMepcaHTy NepeHOCHTh WJIM TBITaThCs IEPEHECTH CBOK (UHAHCOBYIO OTBETCTBEHHOCTb, IYTEM OOpalleHus K
Jleprkatento KapTO4KH C IPOck00ii nim TpedOBaHHEM OTKa3a OT CIOPa;

9.9.14. KoMmMmepcaHT HeceT OTBETCTBEHHOCTS 3a IpoBezieHre KapToYHBIX onepalyii, 0CyIeCTBICHHBIX ¢ HCIIOJIb30BAHUEM
JIOTIOJTHUTENBHBIX CEPBUCOB(HACTPOEK), yKa3aHHbIX B 11.3.18. JloroBopa, B cymmMme Takux KapTouHbIX omeparuii, a Takxke
TMOOBIe CYMMBI CAaHKITHI 10 TakuM KapTouHbsIM omepanwsiM, HazHaueHHbIe banky MIIC (npu Hanmdmu TakoBBIX). Bee
BO3MOXXHBIE PHCKH, CBSI3aHHBIE C NpU3HaHWEM TakuX KapTouHbIX omnepanuii HECaHKIMOHMPOBAaHHBIMH, HECET
Kommepcanr;

9.9.15. KomMepcaHT HeCceT OTBETCTBEHHOCTh 3a MHHUIIMAIIMIO HECAHIIMOHUPOBAHHBIX KapTOUuHBIX omepainuii, U 3a Bce
MOCJIEIYOIIME BO3HUKIINE YOBITKH, PeaIM30BaHHbIC B pe3yJbTare oTKio4deHus 3DSecure B ciydae orkitouenus 3DSecure
o 3anpocy Kommepcanra,

9.9.16. Ilo BceM UHBIM (paKTaM HEHCIIOJHEHUS, HEHAIISKAIIIEro ucnoaHeHuss KomMepcanTom yciosuii Jlorosopa.

9.10. bank He HeceT OTBETCTBEHHOCTH:

9.10.1. 3a oTka3sl B paboTe TEXHHYECKUX CPEICTB, COOM MPOTPAMMHOTO OOECIICYEeHUS, CHCTEM SHEProcHaOXeHUs U
niepesiauy JaHHBIX, HaJ KOTOPEIMU baHK HE MMeeT IpsIMOTO KOHTPOJIS;

9.10.2. Ilo cnopam u pa3HOIJIAacHsAM, BO3HHKaOIMMM Mexny Kommepcanrtom u [lepkaTeneM KapTOUKHM B CBSI3H C
peanuzanueii Topapa/paboT/yciyr;

9.10.3. 3a 3amepkKy B IuUlaTexax, BbI3BAaHHYIO HECBOEBPEMEHHBIM H3BelleHHeM banka KoMmMmepcaHTOM 00 M3MEHEHHSX
0aHKOBCKMX pekBU3UTOB KomMMepcaHTa,

9.10.4. 3a ne3zauncnenne Ha Cuer KoMmepcaHTa IeHer B Cily4asix, IpeycMOTPEeHHBIX JloroBopom;

9.10.5. 3a HeBo3MOKHOCTD 3auncienus Ha Cuer KommepcaHTa ieHer B ciiydae, KOr/ia HEeBO3MOYKHOCTh 3a4NCIICHHS] CYyMMBI
JeHer,  3a0JOKMpPOBaHHOW Ha  OCHOBaHMM  MOJIOKUTENBHOTO  pe3yibrata  ABTOpU3alUH,  0OyCJIOBJIEHA
yTepeit/0nokupoBanreM/n3bsiTueM Kaprouku, 1o 3akpeITHeM/OrpaHHYeHHeM oneparuii mo Kaprouke;

9.10.6. 3a nocnenctBus npu3HaHus KapTodHbIX onepaiuii HeAeHCTBUTEIbHOM: HECAaHKIIMOHUPOBAHHOH, DpoIoM, HHOU
HENpaBOMEPHOM, B COOTBETCTBUH C [loroBopom;

9.10.7. 3a mocneaCcTBUS OCYIIECTBICHHS IPUEMa IUIaTeKel 6e3 ucrob30BaHms mpoTokona 3D-Secure.

10.@0OPC-MAXKOP

10.1. Ecmu kakod-mu6o w3 CTOpOH MNPEHSTCTBYIOT WM 33JCPKUBAIOT HUCIONHEHHE 00s3aTenbecTB Mo JoroBopy
00CTOSATENILCTBA HEMIPEOAOIUMON CHJIBI, yKa3aHHbIe B . 10.2. JloroBopa, Toraa HCIOTHEHHE 00513aTebCTB 110 [loroBopy
MPUOCTAHABIIUBAETCS COPa3MEPHO BPEMEHH, B TEUSHHUE KOTOPOTO JUISITCSl TAKUE 0OCTOSTENILCTBA U B TOW CTEIEHH, B KAKOI
OHH TMPETSATCTBYIOT WIH 3a/IePKUBAIOT UCTIOTHEHUE 005I3aTEIbCTB.

10.2. O6¢cTOosATEIBCTBA HETPEOAOIMMOM CHJIBI, TS 1ejiel JJoroBopa, 03Ha4aroT Jr00bIe 00CTOSITENbCTBA, HAXOIAIINECS BHE
pasymHoro KoHTpoisi CTOpPOH, BKIIOYas, HO HE OIPaHUYUBASICh, [TOXKAPHI (38 UCKIFOUYSHUEM MPOUCILIEAIINX BCIEACTBHE
HeOpe)HOCTH WK XalaTHOCTH CTOpPOHBI), HABOJHEHHS, 3EMIIETPSICEHHUs, BOWHBI (OOBSIBICHHBIE W HEOOBSIBICHHBIC),




BOCCTaHUsI, 320aCTOBKH, IPaXKIAaHCKHE BOMHBI UITH MACCOBBIC OeCrOpsAKU (3a HCKIFOUCHHEM JIFOOBIX BOCHHBIX JCHCTBHIA,
BO3HHUKIINX BHC MECTOHAXOXKICHUS BaHKa, KOMMepcaHTa; orpaHquﬂnﬁ U 3aMpeTOB, YCTAHOBJICHHBIX 3aKOHOAATCILCTBOM
WHOCTPAHHBIX TOCY1apCTB M CAaHKLUSIMU B COOTBETCTBUH C IOPUCAMKIMEH JIF000M CTpaHbl, MEKAYHAPOIHON OpraHU3alnHy,
KOTOpbIe 00OCHOBaHHO HE pacrpocTpansoTcs Ha bank, KommepcaHra), mpuHsATHE HOPMAaTHBHBIX akTOB PecmyOnuku
KazaxcraHn, HepaboTOCIIOCOOHOCTD, COOM M OMIMOKH B pabOTe CUCTEM, BCIIEJCTBHE KOTOPHIX MOXKET CTaTh HEBO3MOKHBIM
CBOEBPEMEHHOE BBINOJIHEHUE 00513aTeNbCTB 110 JloroBopy.

10.3. B Teuenne 10 (mecstu) PaGoumx IHEH ¢ HaThl HACTYIUICHHS OOCTOSTENBCTB HEmpeomoaumoit cuisl, CTopoHa, y
KOTOPOH MMEIOTCS NMPEISTCTBHA B BBINOJIHEHUH 0053aTeNbCTB 10 Jl0oroBopy, NODKHA IMHCHMEHHO YBEIOMHUTH IPYIYIO
CTOpOHY 0 HACTYIUICHHU 0OCTOSTEIBCTB HEIIPEOAOIMMOI CHIIBL.

10.4. Ecim CTtopoHa He crenana yBeJOMIICHHUs, kak yctaHoBieHO B 11.10.3. JloroBopa, oHa TepsieT mpaBoO CCHUIATHCS Ha
00CTOSATENBCTBA HENPEOJONMMON CHIIBI, 3a HCKIIOYEHHEM CIIy4aeB, Korga aind Takod CTOpOHBI B pe3yibTare
00CTOATENBCTB HEMPEOJOIMMOM CHIIBI CTaJIo HEBO3MOXKHBIM ITOCNATh yBegoMIIeHHe Apyroil CTOpoHe.

10.5. O6crosTenbCTBA HEMPEOAOIMMOM CHITBI, HOCSIIHE OOLIEN3BECTHBIN XapaKTep, IOMOIHUTEIBHBIX JOKA3aTeIbCTB W
yBeIOMIICHHH He TpeOyroT. JlokazaTenbcTBa B OTHOIIEHHMHM BCEX HHBIX OOCTOSITEIBCTB HENPEOJOIMMON  CHIIBI
TIPE/CTABILIIOTCS 3anHTepecoBaHHOM CTOpoHOit. JloKa3aTebCTBOM, CBUAETENLCTBYIOLIMM O TAKUX 00CTOSATENBCTBAX M UX
JUTUTENBHOCTH, SIBISIIOTCS  JIOKYMEHTHI, BblnanHele HaumonanmpHoit [lamaroit IlpennpuHumareneit WM HHBIM
KOMIIECTCHTHBIM OpraHOM.

10.6. B teuenue 10 (mecst) Paboumnx qHe mocie mpekpaiieHust 00CTOSTeIbCTB HEMPEOJOIUMOM CHJIbI, BOBJICUCHHAS B
HuX CTOpOHA, OJDKHA MHUCHMEHHO YBEIOMHUTH Apyryto CTOPOHY O NMPeKpamieHHH 00CTOATEIBCTB HEMPEOIOIUMOM CHIIBI 1
BO30OHOBHTH HCIIOJHEHHE CBOHMX 00s3aTesbeTB o JloroBopy. B ciydae, ecnu 00CTOATENbCTBa HEMPEOIOIMMON CHIIBI
npoaoipKaroTes 6omee 1 (0qHOro) Mecsa mocie uX HaCTyIUIeHus, mobas n3 CTOPOH BIpaBe 0TKAa3aThCs OT UCHONHECHUS
JloroBopa, NHCHbMEHHO yBeZIOMHB 00 3ToM npyryto CTOpoHY He mo3fHee, yeM 3a 14 (derblpHaanats) Pabounx nueit mo
npenroaraeMoii 1aTel pekpamnieHus Jlorosopa.

11. CPOK JEMCTBUA JIOrOBOPA, MOPAJIOK ET'O UBMEHEHUS U PACTOPXKEHUS
11.1. JToroBop BCTymaeT B CHILY C JIaThl €TI0 3aKJIIOUEHUSI.
11.2. ToroBop 3akjro4aeTcs CPOKOM Ha OAMH I'0Jl U aBTOMaTHUECKH IIPOJIOHTUPYETCS HAa OUepeJHOM epro/l, €CIIM HU OJIHA
u3 CTOpOH MUChMEHHO HE COOOIIMT O CBOEM HAMEpPEHUH MPEKPaTHUTh JAeHCTBUE HAcTOsIIero Jloropopa He MEHEe ueM 3a
OJIMH MECSI] JI0 UCTeYeHUsI Cpoka HacTosiero Jloropopa. B yactu ¢prHaHCOBBIX B3anmMopacuéToB 1 ycioBuii Jloropopa ux
Kacaroumxcs, JIoroBop IeHCTBYET 10 MOIHOTO HCHONMHEHHUS AIEHEXHBIX 0053aTeNbCTB 1o JloroBopy.
11.3. JloroBop, MOXeT OBITb PAacCTOPTHYT MAOCPOYHO MO coryamennto CTOpOH, B CHydasX, HPEeLyCMOTPEHHBIX
3aKoHOaTeNnbCTBOM Pecnyonuku Kazaxcras, winu mo nHUNnMaTnBe ogHOW n3 CTOPOH, IyTEeM MHCHbMEHHOTO YBEIOMIICHHS
apyroit CtopoHsl, He MeHee 4eM 3a 30 (TpuanaTh) KaJeHIAPHBIX THEH 10 IpeAoIaraeéMoi JaThl PAaCTOPKEHHS.
11.4. Co nmusa mosydeHus! yBeJOMIICHHSI 00 OJHOCTOpOHHEM oTKase oT JloroBopa CTOpPOHBI NMPEKPalIAlOT MPOBEACHUE
Kaprounsix onepanuii no Kaproukam B coorBeTcTBHH ¢ J[OrOBOPOM.
11.5. bank BnpaBe B OHOCTOPOHHEM BHECYZEOHOM MOpSIKE OTKA3aThCs OT MCTONHEHHUs [loroBopa, yBelIOMHUB 00 3TOM
Kommepcanrta 3a 3 (tpu) Pabounx qHs 10 mpeamonaraeMoii 1aThl pekpaiieHus JloroBopa, B CICIYIOIHX CIyJasX:
1) nanmuwst ceeaenuii o Kommepcanre B Ilepeunsx;
2) ecnd OJHOW CTOPOHOM/YYACTHHKOM OIICPAIMH/CACIKA WM 00sA3aTeNibcTBA 1O  CJENKE SBISICTCS  JIUIIO,
3aperuCTPUPOBAHHOE/HAXOSIIIIEECS] B CTPaHE CO 3HAYMTENLHBIMM PUCKaMHU OTMbIBaHMS JIeHEI W (UHAHCHPOBAHMUS
Teppopu3Ma, OIPeIeICHHOW MEX/TyHapOJHOH OpraHn3anyeil WM HHOCTPaHHBIM FOCYAApCTBOM, JINOO €CITU B HCIIOIIHEHUN
9TOH ONepalyn/ClIeNIKN y9acTBYET TaKoe JIUIIO;
3) ecnu B mpolecce M3y4YEHHs OIlepaluii, coBepiiaeMbix KoMmMMepcaHTOM, €cTh MOAO3PEHHS O TOM, YTO OIepaliu
COBEpPIIAIOTCS B LEJAX JIeTann3aluy (OTMBIBAHUS) JOXOIOB, HOJYYCHHBIX HPECTYIHBIM MyTeM, W (UHAHCHPOBAHUS
pacnpoCTpaHEHUs OPYXKHSI MACCOBOTO YHUUYTOXKEHUS;
4) B ciyuyae ortkaza KomMepcaHTa B TNpEIOCTaBICHHHM JOKYMEHTOB W HH(OpMAILMU Uil Leneil CcoOIroaeHus
3aKoHOJarenscTBa PecryOmmkm Kazaxcrtan o HpOTHBOAEHCTBHM JieTaiw3anydé (OTMBIBAHHUS) JOXO/OB, IOJTYYEHHBIX
MIPECTYITHBIM ITyTeM, ¥ (PHHAHCHPOBAHHIO TEPPOPHU3MA, 3a HCKIIFOUEHUEM CITyJaeB, KOT/Ia TAKOE 3aKPBITHE HE IOITyCKaeTCs
B COOTBETCTBHH ¢ TpeOOBaHMAMH 3aKOoHOaTeNbCTBa PecnyOnmkn Ka3axcras;
5) npu HanmMuuKM OGCTOSATENBCTB, YKA3hIBAIONIMX Ha TO, YTO B OTHOIIEHMH KoMMepcaHTa BemeTcst pa3dHpaTesibcTBO O
MIPU3HAHUH €TO0 eATeIFHOCTH HE3aKOHHOH, UTO esATeNsHOCTh KoMMepcaHTa CBsi3aHa ¢ pealn3alieil 3anpenieHHbIX HiTH
OTPaHMYEHHBIX B 000pOTE COTacHO 3aKkoHoarenbcTBY Pecrrybmmku Kasaxcran/mpaBuinam MIIC ToBapos/pabot/yciyr, B
Clydasix, BBI3BIBAIONIMX Yy baHka MOMO3pEeHUE OTHOCUTENBHO IpaBOMEpHOCTH KapTouHbIX omepauuii, mpu oTKase
npezacTaBieHus banky 3anpomeHHON MHGOpPMAalUK, WM HAIMYUKM MHBIX CIy4aeB, KOTOPbIE MOTYT BJE€Yb PEas3alnio
IIPOTUBOIIPABHOM JIEATeILHOCTH M HaHECEHHE yIepoa, a Takke MPH MHBIX OCHOBAHUSX 110 ycMOTpeHHIo baHka;
6) mo Tpedosanuo MIIC;
7) HeuenecooOpa3sHOCTH JalbHEHIIEro BeIONHEeH s JJoroBopa;
8) Hapyuenust npaBui obcnyxuBanus Kaprouek;
9) napyuienuss KomMepcanToM Jr00bIX 0053aTeNbCTB 110 JIoroBopy;
10) ynuaennst KommepcaHTa B MOIICHHUYECKUX JCHCTBHUSX WK OC3ACHCTBIM IPH MOTBITKE COBEPLICHUSI MOIICHHUYCCKHX
JICHCTBHIA;




11) orcyrcrBust Kaprouneix omeparmii B TeueHue 3 (Tpex) MeCAIeB ¢ MOMeHTa mojakiroueHuss Kommepcanta, au6o
HEIOCTaTOYHOCTH 00heMOB KapTOUYHBIX omepariuii, IpoBeIeHHBIX TocpeacTBoM UHTepHeT-pecypca/IlnaTexHol CChUIKU
(3asBIICHHBIX TipU TpuBIeYcHrn KoMMepcanTa);

12) pacropskenus 10roBopa GaHKOBCKOTO CUETa, MPU €r0 HAJUMYMH B MOMEHT TOIKIIOUYCHUS;

13) 1o UHBIM OCHOBAHHSM, MIPEAYCMOTPEHHBIM 3aKOHOIATENLCTBOM PecyGnnku Kazaxcran u JIoroBopom.

11.6. B cnyuae pacropskenus Hacrosiiero JloroBopa, 06e CTOPOHBI TOKHBI 3aBEPIIUTh B3aUMOPACUYETHI B TCUCHUE TBYX
MecsteB. OqHAKO, B CIy4ae MPeIbsIBICHIS IPETCH3UH CO CTOPOHBI KaKOi-TTH00 U3 IUTaTEKHBIX CHCTEM IT0 YCTAHOBICHHBIM
MIIC ocHOBaHUSAM, IEPUOJT YPETYIHPOBAHUSI PACUETOB CPOKOM HE OTPAaHHIMBACTCS, B COOTBeCTBHU ¢ mpaBmiamMu MIIC.
11.7. CTOpoHBI UMEIOT MIPAaBO BHOCUTH B HACTOSIIHK J[0rOBOp M3MEHEHHUS U TOTONHEHNs. Bce n3MeHeHNs U JOTIOTHEHUS
Hacrosmero J[oroBopa, 3a HCKIIOYEHHEM CIydaeB, MPEeIyCMOTPEHHBIX HACTOAMINM /|0rOBOpOM, IEWCTBHTEIBHEI B TOM
CiTydae, eClIi OHH COBEpIICHEI B MUCBMEHHON (OopMe, IOAMHUCAHBI YITOTHOMOYCHHBIMHA TIpeAcTaBuTesIMi CTOPOH.

12. PASPELIEHHE CIIOPOB
12.1. Bce cmopsl, Bo3HHKaromue Mexay CTOpoHaMH, pa3pemiaroTcs IyTeM IePeroBOPOB B IENSAX JOCTHKCHHUS
B3aMMOIIPUEMJICMOTO pelicHHs. B ciiyyae He JOCTHKEHHUS NOroBopeHHOCTH CTOpOHAMHM, CHOPBI W/WIM Pa3HOTIIACHS
OJIeXKAT YPETYIIMPOBAHUIO B CYICOHOM TOPSIIIKE IO MECTY HaxOoxKaeHus banka miu ero guinana (Ha yeMorpenue banka),
B COOTBETCTBHUH C 3aKOHOAATEILCTBOM Pecmy0muku Kazaxcras.
12.2. B cinyyae BO3HHUKHOBEHHS CIOPOB, CBSA3aHHBIX C HCIHONHECHUEM JloroBopa, MOKYMEHTHI B DJICKTPOHHOH (opme,
xpansmuecs y banka w/mm KomMmepcaHTta, Mo coBepIIeHHBIM B cOOTBeTCTBHU ¢ JloroBopom KapTouHbIM omepaunusm
npupaBHuBatoTcs CTOPOHAMH K JOKYMEHTaM Ha OyMa)KHOM HOCHTEIIE M MOTYT CIYXXHUTh JHOKa3aTelbCTBOM. CTOPOHEI
COTJIaCHBI TIPHU3HATH JaHHBIE 00 omepanusx Ha MAIIWHHBIX HOCHUTEIAX MH(OOpMAIMH B KaueCTBE TOKA3aTEIbCTB IPH
Pa3peIIeHAN CIIOPOB.
12.3. CTOpOHHI COTJAMIalOTCs, YTO MCTOYHHKOM IIPABOBOTO peryiaupoBaHus oTHoimeHnd CTopoH B pamkax JloroBopa
sieisieTes JloroBop, 3akoHoarenbetBo Pecnyonuku Kasaxcran, npasuia MIIC, npu ycioBHH, €CJIA OHU HE TIPOTHBOPEUYAT
3akoHOJaTeabcTBY PecnyOnuku Kasaxcran. JroObie ycinoBus JloroBopa, KOTOphIC MPOTHBOPEUYAT TOJOKECHUSIM PABUIT
MIIC (xak u3BeCTHbIE Ha MOMEHT 3aKjroueHus JloroBopa, Tak u pa3paboTaHHble B OyIyIIeM), JOJKHBI ObITh PUBEICHBI
B cooTBeTcTBHE IpaBuiaaM MIIC.

13. 3AKJIIOYUTEJIBHBIE YCJIOBUS
13.1. Kommepcanr, B nensx cobmronennst bankom 3akononarensctsa Pecrryonmuku KazaxcTaH, jaeT cBoe coriacue:
6 ciyuae, koeoa Kommepcanm — gusuyeckoe auyo:
- Ha cOop, 00pabOTKy NaHHBIX/TIEPCOHATBHBIX MaHHBIX KomMmepcanta mo ¢opme Coriacus Ha cOop M 00pabOTKy
TIepCOHATIBHBIX ¥ MHBIX JaHHBIX, Pa3MEIIEHHON Ha opuIMaabHOM caiite banka mo agpecy forte.kz, n moarsepxnaer, 4yTo
03HAKOMJICH, NTOHUMAEeT W NMPHHUMAET COZAEp)KaHWe, a TAKXKe COTJAIIAeTCS C MOPSIKOM BHECEHUS M3MEHEHHMH H(WIH)
JIOTIOJIHEHNH, yKa3aHHOM B HEM.
6 cyuae, koeoa Kommepcanm — opuouueckoe auyo.
- Ha mepemady/moiyuenue uHGopmanuun o Kommepcanre/nanubix Kommepcanta TpeThUM JIMIAM/OT TPETHHUX JIMII, [IPH
HAJIMYMK Ha 9TO O00S3aHHOCTEH WJIM NpaB YKa3aHHBIX JIMI] B COOTBETCTBUHU C TPEOOBAaHUSIMH 3aKOHOIATENBCTBA H/WIIN
3aKJIFOYCHHBIMH COTJIALICHHSAMHU C TaKMMH JIMIaMH, JIMOO KOorza Takue OOS3aHHOCTH W TpaBa BO3HUKAIOT 10 HHBIM
OCHOB@HHMSIM, B TOM YHUCJIE: YIIOJHOMOUYEHHBIX FOCY/JAPCTBEHHBIX OPTraHOB; IOPUINUECKHUX JIHL, BKIIIOYAsk FOCYAaPCTBEHHBIX
IOPUAMYECKNX JIMI, HAIMOHAIBHBIX YNPABISIONIMX XOJJIMHIOB, HAIMOHAIBHBIX KOMIIAHMH; KPEAMTHBIX OI0pO;
TIEHCHOHHOTO (DOHZA; OINEepaTOpOB/BIAJEIBIEB TOCYIapCTBEHHBIX 0a3 MaHHBIX; KYypbepCKHX KOMIIAHWH; ONEepaTopoB
COTOBOW CBSI3M; JIMI, OKa3bIBAIOIIMX baHKY yCIyrHm no HH(OPMAIMOHHO-TEXHOJIOTHYECKOMY COMNPOBOKACHHIO, HIIH
nMmeromux ¢ bankoM uHBIE clienku B cdepe AeaTeTbHOCTH HU(PPOBEIX U MH(OPMAIMOHHBIX TEXHOJIOTHH; HHOCTPAHHBIX
6aHKoB-KoppecnonaenToB; Hanorosoii Ciryx0b1 CIIIA (Internal Revenue Service), cornacuo tpeboBanusim FATCA, B Tom
YHCIIE C UCIIOJIb30BAaHUEM CPEICTB aBTOMATH3AaLUH, THPOPMAIIMOHHBIX CUCTEM, HHTEPHET-PECYPCOB, PA3JIMIHBIX CEPBHCOB
U MPOTPaMMHOT0 00eCTIeueHNs! BhIILIEYKa3aHHBIX TPEThUX JIUIL.
- Ha TIpefoCTaBlieHHE MaHHBIX KomMmepcaHTa BiajenbliaMH IOCyIapCTBEHHBIX 0a3 maHHbIX (mamee — I'BJI), Llentpom
00paboTKN MACHTU(QUKAIMOHHBIX TAHHBIX, a TAKXKe OQHUIMAIbHBIX M 3aKOHHBIX HMCTOYHHUKOB (TOpTa DIEKTPOHHOTO
npaBuTenscTBa Pecnmybmukn  Kazaxcran/DnekTpoHHOE JHIICH3MPOBaHHE, O(HIMANBHBIE CAWTHI YIIOJHOMOYEHHBIX
rOCY/apCTBEHHBIX OPTaHOB M Jpyrue opuIraibHble HCTOYHHKH) KPEAUTHBIM OI0pO, B TOM 4YHucie noiydeHHoi u3 I'bJ] ot
omnepatopos/BnaneinsiieB I'BJl, baHKy, KpeqUTHBIM OFOPO M MHBIM OpPraHH3ALUSIM/yUPEXKICHUSIM HANPSMYIO WIH 4Yepe3
TPETHHX JIMII;
- Ha IpefocTaBlIeHHe JaHHBIX KomMMepcaHTa opHIMYecKoMy JIMILY, OCYHIECTBISIONEMY HO pemenuio [IpaBurenscTsa
PecniyOmmku Kaszaxcran nesTenbHOCTh 10 OKa3aHUIO TOCYJapCTBEHHBIX YCIYT B COOTBETCTBHM C 3aKOHOAATEIIHCTBOM
PecniyOimmku KaszaxcraH, uMmeromieiicss U noctynaromeil B Oyayiiem, KpeAnTHBIM Oropo M baHKy HampsiMyro WM uepe3
TPETBUX JHI (BKIIFOYasi KPEAUTHBIC OFOPO MIIM MOCPEICTBOM KPEIAUTHBIX OIOPO);
- Ha npoBeAeHHE baHKOM TNpenBapUTENbHOrO aHalM3a C HCIIOJIb30BaHWEM KOH(HICHIMANbHOW WHpOpPMAIHUU O
KomMmepcaHTa 13 BceX 3aKOHHBIX HCTOYHHUKOB C IIEJIbI0 TIOATOTOBKHU NPEIIOKEHUH 10 MpoayKTam/ycinyram baHka;
- Ha [iepeiady CBEICHUH 1 (MIIM) JOKyMEHTOB B OPTaH roCyJapCTBEHHBIX 0X00B, B TOM YHCIIE IS LIEJIei OCYIIEeCTBICHNUS
oOMeHa CBEICHUSIMU U (WIN) JOKyMEHTaMH MEXIYy OpPraHOM TOCYAapCTBEHHBIX N0xox0B M HanmonambHbiM baHkoM
Pecry0muku Kazaxcran o CHATHHM HAIMYHBIX AEHET B TEUCHNE KAJICHAAPHOTO MECSIA CBEPX YCTAHOBJICHHBIX MPEAEIBHBIX
pa3MepoB, IPELyCMOTPEHHBIX TPEOOBAHMSIMIA HOPMATUBHBIX MPaBoBbIX akToB Pecybnuku Kazaxcraw;




- Ha packpblTue baHkoM B mOpsaKe, NPeayCMOTPEHHOM 3akoHozaarenbcTBoM PecnyOimkn Kazaxcran, mHpopmanmy,
COCTaBIISIIOLIEH KOMMEPUYECKYI0, 0aHKOBCKYIO M MHYIO OXpaHIeMYI0 3aKOHOAaTebcTBOM Pecrryonuku Kazaxcran raiiny:

a) B cIydasx, IPeAyCMOTPEHHBIX 3aKOHOAATeNbCcTBOM Pecryonmiku Kazaxcran;

0) pabotHukam banka;

B) JIMIIaM, OCYILIECTBIISIOINM ITPOBEPKY JIEATENEHOCTH baHKa 110 OCHOBaHMSAM U B COOTBETCTBHU C 3aKOHOAATEILCTBOM
Pecniy6nmku Kazaxcran;

T') KOHTPareHTy(-aM) W WHBIM JIUIaM, TIPH YCIOBUH 3aKIfodeHusT baHkoM ¢ TakuM(-1) JTHIOM(-MH) coTaneHus(-ui),
MIPEIMETOM KOTOPOTO(-bIX) OyAET SIBIATHCS IMPHUHATHE YKa3aHHBIMH JIMIIAMH OOS3aTENECTB O HEpasTIIAIlIeHUH
MIOJTyYCHHOM/TIoITyqaeMoii oT banka nHpopManuy TpeTbUM JINIaM;

BaHK He HeceT OTBETCTBEHHOCTH, €CIIH KOH(DHICHINAIEHOCTS HH(POPMAIIHH, COCTABIIAIONICH KOMMEPUYECKYI0, 0aHKOBCKYIO
1 MHYIO OXpaHsIeMyIo 3aKOHOJaTensCcTBOM Pecrybmmkm Kasaxcran TaiiHy, ObpUia HapymeHa mo BuHe KoMmepcanTa mnmm
Kondunennuanpaas napopmaris OblIa H3BECTHA KOO CTalla M3BECTHA TPETHUM JIUIAM U3 MHBIX HCTOUHUKOB.

- AO «TocynapcTBeHHOE KpenuTHOE Or0po» (manee — KpenutHoe 610po): (a) Ha monmyuenue undopmaiun o Kommepcanre
ot AO «lleHTp pa3BuTus TPYIOBBIX pecypcoBy, n3 I'BJ] ot onepatopos/Bnanensies I'bJ1, a Takke OT OpUANIECKOTO LA,
ocymiecTBIsioNero mo petrenuro [IpasurenscTBa PecyOnukn Kazaxcran nesrenbHOCTh IO OKa3aHHIO TOCYIapCTBEHHBIX
yCIYr B COOTBETCTBHM C 3aKOHonarenbcTBoM PecrmyOmuku Kaszaxcran, (0) Ha npepocraBieHue WH(OOpMaLUM O
KommepcanTe, mosrydeHHOI B COOTBETCTBUH € MOJITYHKTOM a) HACTOSIILETO MyHKTa, baHKy;

- AO «IleHTp pa3BUTHSA TPYAOBBIX PECYPCOBY, Biajeibiiam/onepatopam ['BJl, ropuaudeckoMy JIHIly, OCYIIECTRISIONICMY
mo pemeHnio IIpaButensctBa PecmyOmmkm KazaxcraH meqTeNnbHOCTP MO OKa3aHHIO TOCYAapCTBEHHBIX YCIYT B
COOTBETCTBUH C 3aKOHOIATeNbCTBOM PecmyOmuku Kazaxcran: Ha mpemocrtaBieHue uHpopMmammu o Kommepcante
KpenutHomy 6ropo u banky nocpencrsom Kpenurroro 6ropo;

- Ha BBIJAYy KPEAWTHOTO OTYETA IOJIYYaTeII0 KPEOIUTHOTO OTYEeTa, BKIFOYAs JaHHBIC, KOTOPBIC TIOCTYIST B KPEIUTHEIC
Oropo B OyAyIIeM W/WIN IO KOTOPBIM TTOCTIEAHAS HHPOPMAIUs MOIyICHa paHee IIATH JIST C JaThl TONyYeHIs TOCIeTHeN
nHpopmanum, a TaKKe Ha MPEeJOCTaBICHHE HHBIX YCIYT.

13.2. Hactosumum KoMMepcaHT 3aBepsieT, 4To B OTHOLIEHHMH TIEPCOHANBHBIX JaHHBIX CYOhEKTOB MEPCOHANBHBIX JaHHBIXY,
NEPEAaHHbIX U MOAJICKAIUX TIEPEIAYEC B 6y/:[y1ueM KOMMepcaHTOM BaHKy 1o JOroBopam, 1O0MOJTHUTCIIbHBIM COTJIAICHUAM
K JOroBOopaM, a TakiKE B UHBIX ClIydadX, KOIrZa B COOTBETCTBUU C 3aKOHOAATCJILCTBOM U (I/IJ'II/I) BHYTPECHHUMU JOKYMCHTAMH
BaHka BO3HHMKaeT HEOOXOIMMOCTH cOOpa, 0OpabOTKH TaKUX IMEPCOHAJBHBIX JaHHBIX, KOMMEpCaHT mpenBapHUTEIbHO
MOJYYMJI Yy CyOBEKTOB MEPCOHAIBHBIX NaHHBIX COTJIacus Ha cOOp M 00pabOTKy MEepCOHAJBbHBIX JaHHBIX, Ha Iepenady
MEPCOHANBHBIX JAaHHBIX TPETheMY JHIy, B TOM uucie baHky, o00paboTky bBaHKOM NepCOHANBHBIX [aHHBIX,
TPaHCTPAaHUYHYIO Tiepeady MepCOHANBHBIX MaHHEIX 1m0 Gopme Cormacus Ha cOop u 00padOTKY MEePCOHANBHBIX U HHBIX
JAHHBIX, pa3MeIIeHHOM Ha odumansHoM caiite banka o aapecy forte.kz.

13.3. KommepcaHT 1o TpeboBanmio banka mpenocraBut baHKy MOKyMeHTaNbHOE MOATBEPKICHIE HAIHIHS COOpPaHHBIX
KommepcaHTOM y CyOBEKTOB IEpCOHANBHBIX JAHHBIX COTIIACHI Ha cO0p 1 00pabOTKY IEpCOHANBHBIX JaHHBIX, Ha ITepeaaqy
MIEPCOHANBHBIX IaHHBIX TPEThEMY IIHIYy, B TOM u4mcie baHky, o0pa0oTky baHKOM mepcOHanbHBIX MAHHBIX, a IPH
HEBO3MOXHOCTH JJOKYMEHTAJIBHOT'O TOATBEP)KICHHUS HAIMYUS COTNIACH, cOOEpeT Takhe COrjiacus, a 3aTeM IMOJTBEPIUT
banky ux nonydenue.

13.4. OTBeTCTBEHHOCTh 3a OTCYTCTBHE coOIJacMii Ha cOop M 0O0pabOTKy NEepCOHANBHBIX MaHHBIX, Ha Meperaady
MIEPCOHAIBHBIX JAHHBIX TPEThEMY JIUILY, B TOM dncie banky, 06paboTky baHKOM mepcoHaNbHBIX TaHHBIX BO3Jaraercs Ha
Kommepcanra. B ciiyyae npumeHenust k banky kakux-nubo Mep 3a HapylleHHE 3aKOHOAATENbCTBA O IEPCOHAIBHBIX
nasHEIX KommepcaHT o0s3yeTcst Bo3MecTUTh baHky, mo TpeOoBanmro baHka, moOble MOHECCHHBIE baHKOM pacxXofsl u
YOBITKH.

13.5. bank:

- OCYIIECTBIISICT 3aIUTHBIC JEHCTBHA OT HECAHKIMOHWPOBAHHBIX IUIATE)KEH, HE MPOTHBOpEYAIIHNE 3aKOHOHATEIBECTBY
Pecniyonmku Kazaxcras;

- o0s3yeTcs OCYIIECTBIATH cOOp, 00pabOTKy ¥  pacnpocTpaHeHHE IEepPCOHANBHBIX JaHHBIX paOOTHUKOB/
Hpe}lCTaBHTCJ’[eﬁ/yHOHHOMOqCHHBIX JIMI] KOMMCpCﬁHTa, CHOCO6aMI/I, HC TIPOTUBOPECYAIIUMHU 3aKOHOAATCILCTBY
Pecnybnuku Kazaxctan mo Bompocam 3aliuThl IEPCOHATBHBIX JaHHBIX;

- BIIpaBe CaMOCTOSITEIIEHO OIIPENEIATh YCIIOBHSA Jocrymna K NIEPCOHAIBHBIM JIaHHBIM
paboTHHUKOB/TpeACTaBUTENICH/ YIIOTHOMOYEHHBIX i1l KommepcaHnTa,

- 00s3yeTcsi XpaHUTh EPCOHAIBHBIE JaHHBIEC HE JOJNBIIE, YeM 3TOTO TPEOYIOT Ienu UX 00paboTKH, M YHHYTOXKATh UX IO
JIOCTIIKEHUH TIeJiel 00paboTKH, ¢ y4eToM TpeboBaHui 3aKkoHOAaTenbcTBa Pecmybnukn Ka3zaxcraHn mo Bompocam 3aiuThl
MIEPCOHANBHBIX JIaHHBIX;

- 00s3yercsi BBINOJHATH WHBIE TpeOOBaHMS 3aKoHojAaTenbcTBa PecryOmuku KasaxcraH 1o BompocaM  3aIinThl
TIepCOHAJIBHBIX JaHHBIX B paMKax HCIOJHEeHus [lorosopa;

- He 00s13aH YBEIOMJIAThH KOTO-TH00 O COBEpIIaeMBbIX IeHCTBUSIX 10 cOOpy, 00paboTke M nepegade NepCoOHATbHBIX JaHHbBIX
TPETHUM JTUIIAM.

13.6. IIpu nukBumanmu o0 peopranm3anun banka wiu KomMmepcaHTa, MpaBONpPEEeMHHKY IMEPEXOIAT BCE IMpaBa U
00s13aHHOCTH 10 HacTosmeMy Jlorosopy.

13.7. Bce yBemomuieHHs, COOOIICHMST MO JIOrOBOPY CUMTAIOTCS HAIPaBICHHBIMH/TIONYYCHHBIME TO/DKHBIM 00pa3oM
cooTBeTcTBYIONIEeH CTOPOHOW B CiTydae WX HANpaBJIeHHs B MUCHEMEHHOM BHJIE HAPOYHO W/WIIM TTOYTOBOU CIIY>K00# W/mim

! dusudeckoe IO (PEICTABUTEND, PAGOTHHK, yIaCTHHK/AKITHOHED, GeHeHIHMAPHETH COGCTBEHHNUK, HHOE (DH3UUECKOE JIUIIO), K KOTOPOMY OTHOCSTCS
NIEPCOHAJILHBIC IAHHBIC




110 hakcy W/MiTH 3JIEKTPOHHOW MOYTOM [0 PEKBU3HTAM, yKa3aHHBIM B JloroBope, IpH yCcI0BUH, YTO M30paHHBIN KaHall CBSI3H
NpeycMaTpuBaeT MOATBEPKICHUE O JOCTaBKE YBEIOMJICHUs/COOOIIEHHUs ajpecary, €ClId HWHOe He YCTaHOBJICHO
crenuanbHo JJoroBopoM.

13.8. [loroBop cocTaBleH Ha TOCYIapCTBEHHOM M PYCCKOM S3bIKaX, Ka)XIbli M3 KOTOPBIX HMEET OJMHAKOBYIO
IOpUAMYecKyo cuity. [Ipu pacxoxIeHHusx Mexay Tekctamu JloroBopa Ha roCyAapCTBEHHOM M PYCCKOM SI3BIKAX JUISL X
ypEryJIupoBaHus IpUMEHsETCs TeKCT JloroBopa Ha pycCKOM SI3BIKE.

13.9. Bo BceM ocrtampHOM, YTO He yperyimpoBaHo JloroBopoM, CTOpOHBI PYKOBOJICTBYIOTCS 3aKOHOIATEIHCTBOM
PecnyOnmku Kazaxcras.

bank:

AO «ForteBank»

Anpec: r.Acrana, yn. JlocTsIk, 8/1
BUK IRTYKZKA

BIH 990740000683

KBE - 14

Kopcuer: KZ23125KZT1001300204 B I'Y «HammonansHeri bank Pecniyommkn Kazaxcrany
Tenedounst +7 (727) 258-40-40, +7 (727) 258-75-75, +7 (7172) 58-75-75, 55575 ¢ MoOunpHOro TenedoHa




Hpunoxenne Ne 1 k O61umM yci10BHsi 10roBopa
o0CTyKMBAHMSI ~TPeNIPUATHIA TOProBIM W  CepBHUCA
(KOMMepCaHTa) 0 YCJIYTaM HHTepHeT-3KBalipiHra

Tpe6oanus banka k UHTepHeT-pecypcy U CTPaHUIIAM B COLMAIBHBIX ceTsix KommepcanTa

Hacrosimme TpeboBanust banka k Kommepcanty (nmanee — TpeOoBaHus) SIBISIFOTCS CYLIECTBEHHBIMH, HO HeE
ucuepnbBaouMy, 1 KomMmepcaHT o00s3yeTcss 00€CIIeUdTh HCHONHEHHE W COOTBETCTBHE YKa3aHHBIM HIKE
TpeOOBaHMUAM, a TAK)Ke HHBIM, O KOTOpbIX bankoMm Oyxmet coobmeno KommepcaHTy.

[penocraBnsemple  KomMepcantamu  TOBapbl/pabOTBI/YCIYyrM  JOJDKHBI ~ COOTBETCTBOBATh  TPEOOBaHMAM
3akoHozatenbcTBa Pecnyonuku Kazaxcran, Hanmonansaoro banka Peciy6nnku Kazaxcran, Arenrcrsa PecryOnuku
KazaxcraH 1o peryMpoBaHUIO M Pa3BUTHIO (PMHAHCOBOTO phIHKA, npaBuiam MIIC.

1. B npens nogkmoueHus Kommepcanta k yciyram HWHTepHer-skBaiipunra banka u npu ganpHeiiiem

¢ynkuronupoBannu MHrepHeT-pecypc KoMmepcaHnTa 10/keH COOTBETCTBOBATh YKa3aHHBIM HIDKE TPEOOBAHUSIM:

1.1. MuTepHeT-pecypc NomKeH nMeTh cratmdeckuid IP ampec m pasmemarscst Ha IUIaTHOM XOCTHHTe. MHTEepHET-

pecypc JOJDKEH pacIioiaraTthCsi Ha JOMEHE BTOPOTO YPOBHSI.

1.2. Bce crpanuisl, (yHKIMOHAN, BHYTPEHHHE CCBUIKH, CBsi3aHHBIE ¢ paboroi VHTepHeT-pecypca, IOIKHBI

HaXOAWTHCS MOJ EAWHBIM JIOMEHHBIM MMEHEM M OBITh B PabodeM COCTOSHHM (JOCTYITHOM ISl MCIIOJIB30BAHUS/

OTKpbITUS/TIpouTeHns1). Pazmemienne wactu wHpOpManuu, (QyHKOIHOHANA, YCIOBHH W TIPaBHI OOCITYKHBAHUS

MOKyTaTeIel Ha CTpaHUIaX oA APYTUM JOMCHHBIM HIMEHEM HE JIOITyCKaeTCsl.

1.3. Ha Hutepuer-pecypce He JODKHO OBITh HEpaOOTAIOIIMX CTPAHUI, CCHUJIOK, HAlpaBICHUE KOTOPBIX HE

COOTBETCTBYET MX Ha3BaHHIO, & TAKIKE CTPAHMIY/CCHUIOK, IEPEHANPABIIIOIINX Ha IpyTrUe caiThl (0€3 IBHOTO yKa3aHUsl

MIepeHanpaBIeHus).

1.4. Ha Unreprer-pecypce KomMmepcanTa He OKHO OBITh CCBUIOK M/MIM OaHHEPOB CalTOB, a TakkKe CCHUIOK

OaHHEpHBIX CeTeil, MPOTUBOpEYalIUX TPeOOBaHMAM 3aKOoHOaTenbcTBa PecyOnnkn Kazaxcran u/uinu copeprammx

nH(popManuio, 3aNpeeHHYI0 K paclpoCTPaHEHUIO B COOTBETCTBHHU C 3aKOHOAaTeNbCTBOM PecryOnuku Kazaxcran u

npaswiamu MIIC.

1.5. Ha Hnrepuer-pecypce KommepcanTa B 00s3aTeJbHOM IOpSAKE AOJDKHA OBITH pa3MeIleHa Clleayromas

HHPOPMALIUS:

1) cnpaBounas umHpopmanus o KommepcaHTe, OZHO3HAYHO HACHTH(OUUHMPYIOIIAs POJ €ro JACSITENbHOCTH MU
coJieprkarasi ICUepIbIBAIONIY0 HHPOPMAIIHIO O TpeuIaraéMbIX ToBapax/paborax/yciyrax;

2)  namneie 0 Kommepcanre (HanmenoBanune/®UO, anpec, MMH/BUH, koHTakTHBII TerxehoH, aapec 3IeKTPOHHOM!
MOYTHI U T.]1.);

3) perucrparmonnsie(-ast) popma(-s1) mast Jeprxarens KapTouku (KIHCHTA);

4)  monHOE OIKMCAaHKE XapaKTEPUCTHK PEANTU3yeMBIX TOBAPOB/pabOT/yCiyT;

5)  cTommocTh TOBapa/paboOThl/yCIyrH B HAIIMOHATBHOMN BAITIOTE;

6) croco6 omiaTel TOBapa/paboThl/yCIyry;

7)  NOpPSAOK NPOBEIeHUs OIIATHI HocpeacTBoM KapToukuy;

8) mosuTHKa M NOPSJIOK BO3BpaTa TOBAPa/OTMEHBI PabOThI/YCIYTH;

9)  ycioBHS JOCTAaBKH TOBapa/OKa3aHUs yCIIyT/BBHINOJIHEHUs padoT, B TOM YUCIIE CPOKH JOCTABKY;

10) o gmeitcTBuax Jepikarternst KApTOYKU PH BOSHUKHOBEHHH MPOOJIEM C OILIATOM;

11) o nopsimke 06pabOTKH MEPCOHATBHBIX JAaHHBIX M IOJIOKEHHE O COOMIJCHNH KOH(DUIACHIHAIPHOCTH AaHHBIX,
MOJYYSHHBIX NIPU HCTIONb30BaHuK Jlepxarenem kaprouku HTepHET-pecypcea,

12) wunbopmanus o Mepax 1o obecreueHuio Ge3onacHocTr KapTouHbIX omepaiiuiic nemosib3oBannemM Kaprouex.

13) xowuTakTHAs WHGMOPMAIH CIYKObI TOMIEPKKH KIHEHTOB, BKIIOYAs aapec DICKTPOHHOM MOYTHI M HOMEP
tenedona; m3obpaxenus ¢ gororunamMu MIIC, KapToukn koTopbix mpuHUMaroTcs KoMMepcaHTOM, M WHBIX
croco6oB ormnatel (Tonbko ans MHTepHer-marasuHoB). Jlorotunmsel MIIC u banka He HOJDKHBI BBOAWTH B
3a0myxaerne JlepkaTeneil kKapTodeKk B OTHOIIEHHH TOTO, OT YbeT0 NMEHH BeIeTCs] ON3HeC;

14) wm3o6paxenue ¢ norotunom banka u URL cchutkoit Ha pecypes banka: https://forte.kz/.

1.6. Ilpu HeoOxomumocTH Ha HHTepHET-pecypce MAODKHA OBITh pasMerieHa uWHGOpMAIMS O JIHIICH3UAX,

pa3pelIeHnsaX, BBIJAHHBIX TOCYAAapCTBEHHBIM OpraHoOM, a TaKke NPEJIOCTAaBICHHBIX IIpaBooOIamaTeneMm,

MIPOM3BOIUTEIIEM Ha peau3yeMble TOBAPHI/PaboThl/yCIyTH;

1.7. Ha crpanure B connayipHbIX ceTsix KomMepcanTa 1omkHa OBITh pa3MeIlIeHa cleIyromas HHQOpMaIws:

1) cnpaBounas wHdpopmaims o KommepcaHte, OXHO3HAYHO HACHTH(MHUIMPYIOIMIAS POJ €ro JACSTEIbHOCTH U
coJieprKaiasl HICUepIbIBaIOINy0 HHPOPMAITUIO O MpeIiaraeMbIX ToBapax/padorax/yciayrax;

2)  nauneie o0 Kommepcanre (HanmenoBanne/PUO, anpec, KOHTaKTHbIH TeneoH U T.1.);

3) omucaHHe XapaKTEPUCTUK PEATH3yEeMBbIX TOBapOB/pabOT/yCiyT;

4)  CcTOMMOCTBH TOBapa/paboThI/yCIyTH B HALIMOHAIBHOW BAIOTE;

5)  cnoco6 omtaTel TOBapa/paboThl/yCIyTrH C UCIONB30BAHUEM PEKBU3UTOB KAPTOUKH;

6)  ycnoBHS JOCTABKH TOBapa/OKa3aHUs YCIIyT/BHITOJIHEHHUS PaboT.


https://forte.kz/

2. VHTepHeT-pecypc U CTPaHHMIBI B COLMATIBHBIX CETAX HE JOJDKHBI UCITIOIBb30BATHCS JUIS Peali3alliy CIIETyIOIIHX
KaTeropuii ToBapoB/paboT/yCiIyr:

2.1. 3anpenieHHbIE BUABI AEATEILHOCTH:

1) ycnyru nmonydeHus HATMYHBIX/OU3HEC rAPaHTHIl 10 YEKy;

2)  (uHAHCOBBIC MUPAMHUIIBI, CETCBOM MAPKETHHT;

3) mponaxa WM HapyIICHUE IPaB Ha HHTEIUICKTYalIbHYIO0 COOCTBEHHOCTD;

4)  mpomaxka 6a3 JaHHBIX, COMEPIKAIUX IEPCOHATBHBIC TaHHBIC;

5)  pacmpocTpaHeHHe OCKOPOHTENBHBIX MAaTepHaNoB (HAPUMEP, TOBAPOB, OCKOPOIAIONIMX HPABCTBEHHOCTD,
MaTepuagoB, OCKOPOMTENBHBIX JTHHYECKH MWJIM pacoBO, MNAaMSITHBIX HAOWUCTCKUX MPEAMETOB, TOBAapOB,
MPOTOBEAYIOINX HACWINE, STHUUECKYIO BPaXKIy, HCHABHCTH, PACH3M, OOMIHbBIC U PyraTElbHBIC BBHICKA3bIBAHUS U
OCKOpOJICHUS);

6) MarepHanbl ¥ TOBAPHI, MOOMIPSIONINE HE3AKOHHYIO IEATSIbHOCTh WM MOJCTPEKAIOIINE APYTHX K YyUacTHIO B
HE3aKOHHOM JIeSATeIIbHOCTH;

7) mpojaxa MpeAMETOB HCTOPHH M HCKYCCTBA, COCTABISIOIINX KYJIbTYPHbIC IICHHOCTH CTPAHBI;

8) ¢wuHaHCOBBIC WIM IUIATE)KHBIE HHCTPYMEHTBI, CHUCTEMBI ydYeTa KOTOPBIX HE OOCCIEYMBAIOT MOJIKHOM
UIeHTU(HUKALUK JTMYHOCTH BJIaJENbLA JUIs [esied 00pbObl ¢ HE3aKOHHOI TOProBiiei, (PMHAHCOBHIMU MaXHHAIUSIMHU,
OTMBIBaHMEM U JIETATM3ANNEH AEHET, MOTYUYCHHBIX HE3aKOHHBIM ITyTEM;

9) mopHorpadus, KOHTCHT CEKCYalbHOM HAIPABICHHOCTH, KTOBAPBI IS B3POCIBIX»;

10) npomaxka TabayHBIX U3IEIUH H aAJIKOTOJIBHBIX HAIIHTKOB;

11) npogmaxa 0B, HAPKOTHYECKUX CPEACTB U NICUXOTPOITHEIX BEILECTB;

12) mnpogmaxa penenTypHbIX JeKapcTBeHHbIX npenapaTtos (BA/l, nekapcTBEHHBIX TpaB U p.);

13) mnpomaxa JEKapCTBEHHOTO CHIPBSI, TIOIYYaeMOr0 OT OJICHEBOACTBA (IIAHTHI ¥ SHAOKPHHHOE CHIPhE);

14) npomaxka 4eTOBEUECCKUX OPTAHOB M OCTAHKOB;

15) npomaxka TOCYIapCTBEHHBIX OTIMYUTEIBHBIX 3HAKOB, I[PABHUTEILCTBCHHBIX TOKYMEHTOB, YHH(DOPMBL,
MPpaBUTCIILCTBEHHBIX y}lOCTOBepeHHﬁ JIMYHOCTHU U HI/IHCH3I/Iﬁ, a TaKK€ TOBApOB, UMCIOIINX OTHOIICHUEC K IMMOJTUINHU,
16) npoxaxka KoHTpadakTHBIX, GaTBCUPHUITIPOBAHHBIX TOBAPOB/YCIYT;

17) npomaxka OparoleHHBIX W PEAKO3EMEIbHBIX METAIOB, JAPArollCHHBIX KaMHEW M W3ICIHH M3 HHX, a8 TaKke
OTXOJIOB, COJICPKAIINX APAroLeHHbIC U PEAKO3EeMEIbHbIC METAJUIBI M JIParoleHHbIe KaMHHY;

18) mnpoxmaxa ypaHa U JPYruX NEISIIUXCS MAaTEPHATIOB U U3ACIUHA U3 HUX;

19) npoxaxa npuGOPOB 1 0OOPYIOBAHHUS C UCHIOJIL30BAHUEM PAIUOAKTUBHBIX BELIECTB H H30TONOB, PEHTTEHOBCKOE
00opynoBaHue;

20) mpojaxka OTXOIOB PATHOAKTHBHBIX MaTePHAIIOB, B3PbIBYATHIX BEIICCTB;

21) mnpojaxka OTHECTPENBHOIO OPYXHS M 3allaCHBIX 4acTell K HeMy, OOCTpHUIIAacoB, XOJOMHOTO OPYXHs, KOTOpOe
3alpeuICHO MPaBOOXPAHUTECIIBHBIMU OpraHaMu, BOCHHOM TEXHUKH, B3PbIBYATHIX BCIIECTB U CPEIACTB B3PbIBAHUA,
0O0EBBIX OTpaBJIAIOMINX BEIIECTB U CPCACTB 3AIIUTHI OT HUX, PAKETHO-KOCMHUYCCKUX KOMIIJICKCOB, CUCTEM CBS3U U
YIPaBJICHUS] BOGHHOTO Ha3HAuEHMUs1, IM(PPOBATBLHON TEXHUKH, a TAK)KE HOPMATHBHO-TEXHUYECKON JIOKyMEHTAIMX Ha
MMPOU3BOJICTBO U SKCILTyaTalIUIO BbIHICTIEPECUNCICHHBIX yCTpOﬁCTB;

22) mponaxa pe3yNbTaTOB HAYYHO-HCCICAOBATEIBCKUX M TMPOCKTHBIX paboT, a Takke (yHIaMEHTATbHBIX
MOMCKOBBIX UCCJIEJIOBAaHUH 110 CO3/JAaHUIO BOOPYXKEHHSI 1 BOGHHOH TEXHHUKH;

23) mnpojaxa cenualbHBIX TEXHHYECKHUX CpelcTB (pa3paboTaHHBIX, IPUCIIOCOOICHHBIX, 3aIpOrpaMMHPOBAHHBIX ):
- JUISl HETJIACHOTO TTOJIyYeHHS ¥ PETHCTPALNY aKyCTHYECKONH HH(pOPMAIHH;

- JUISl HETJIACHOTO BU3YaJIbHOTO HAOIIIOACHHS U JOKYMEHTHPOBAaHUS;

- JUIS1 HETJIACHOTO MTPOCIYIINBAHUS TeJIe(OHHBIX IEPErOBOPOB;

- JUISl HETJIACHOTO NIepeXBaTa ¥ PErHCTPalluy HHPOPMAIMU ¢ TEXHUYECKUX KaHAJIOB CBSI3H;

- JUISl HETJIACHOT'O KOHTPOJIS 3a MEepEMEIIEHHEM TPAHCIIOPTHBIX CPEJCTB U APYTHX 0OBEKTOB;

- ISl HETJIACHOTO 00CIIeI0OBAHUSI TOMEIEHU I, TPAHCIIOPTHBIX CPEJICTB U JPYTHX 00BEKTOB;

- TAKXEC HOpMaTHBHO-TeXHPI‘-IeCKOﬁ JOKYMCHTAIIUU HA IPOU3BOJACTBO U UCIIOJIB30BAHUE OTUX CPCIACTB

24) mpoaaxa BEICOKOYACTOTHBIX YCTPOICTB, COCTOSIIINE M3 OHOTO MIIA HECKOJIBKUX PAIUONEePEIAONIHX YCTPONCTB
n(MaM) WX KOMOWHAIIMHA, W BCIOMOTATEIHHOTO OOOPYIOBaHUS, MpeIHa3HAYCHHBIX U Mepefadd u INpHeMa
pannoBOINH Ha yacToTe BhIIIE 9 Kl '

25) mpojaxka yCTPOWCTB JUIs B3JIOMa U BCKPBITHS 3aMKOB;

26) mpojaxka MHBIX TOBAPOB/YCIIyT, CBOOOIHAS PeaTH3alis KOTOPBIX:

- 3ampeleHa WM orpaHryYeHa 3aKoHoAaTeabcTBoM PecnyOmuku Kasaxcran;

- CrIocoOHa 0Ka3aTh HEraTHBHOE BIIMSIHUE Ha JICOBYIO PEITyTallMio banka vy MexX/TyHapOJHBIX IUIATEXKHBIX CUCTEM.

2.2. Kateropuu nesrtenpHoctu Kommepcanros (MCC), otHocsimecs k High-Brand Risk:

1) 5122, 5912 (JlekapctBa, ux pacnpoctpanuTenu, Anrteku) - [Ipomaxa B OHIAMH cpeje (papMalleBTHUECKHX

IpernapaTos;

2) 5962 (IIpsiMoii MapKETHHT — YCIAYTH, OTHOCAIINECS K Typu3My) — [Ipomaxa B OHIIAMH Cpejie YCIIyT, CBA3AHHBIX
C TOe3JKaMH, TaKWX, KaK TaWMIIepbl ¥ TUCKOHTHBIE TYPHUCTHYECKHE KIyOBl, dYepe3 HCXOMAIINe
TeJIeMapKEeTHHTOBBIE 3BOHKH MIIM MaCCOBYIO 3JICKTPOHHYIO PACCBUIKY;



3)

4)

5)

6)

7)

8)

9)

10)

11)

12)

5966 (IIpsiMoii MapKeTHHT - UCXOISIIMKA TeaeMapkeTHHr) — [Ipojaska B OHNAHH cpese TOBapOB WIIM YCIYT C
UCIIOJIb30BAaHUEM YJIAJICHHOT'O TEJEMapKeTHHra,; NMPUMEpHl BKIIOYAIOT TaKHWe YCIYTH, KaKk He3alpelieHHbIe
CITy’KOBI TEXHUYECKOU TOIICPKKU MM 3aIUTa KPEAUTHBIX KapTOUeK;

5967 (Ilpsmoli MapKeTHHr — BXOAAIMH TenemapkeTuHr), 7841(Buneonpokat) - [Iponaxka KoHTeHTa W/nMin
YCIyT JAJsl B3pOCIBIX MHTHMHOIO XapaKkTepa B OHJIaH Cpeie, KOTOpbleé MOTYT BKJIIOYaTh B ce0s, HO He
OTPaHWIHMBAIOTCA TOCTYIOM K BEO-CaliTy IO MOAIMCKE, TOTOKOBOE BHIEO, IPOJAXKa M/UIIH IPOKAT BUAECOKACCET
u DVD;

5968 (IIpsmoit mapketunt — [Ipomaxa mo moamwmcke) — [Ipomaka B OHIAWH cpee MOAMUCKH HA MOTyYeHHE
TOBapOB Ha MMOCTOSTHHON WJIM IIEPHOANIECKON OCHOBE (HapUMeEp, OJMH pa3 B MECAL] MM /IBa pa3a B TON);

5993 (Tabaunsle Mara3uHbl) - [Ipogaka B OHIANH cpesie TabavHOM NPOTyKINH, BKITIOYAs, HO HE OTPaHHYIHBAsCh,
CHTapeThl, CHTapbl, TabakK, 3JIEKTPOHHBIX CHCTEM [OCTaBKM HHKOTHHA (PJICKTPOHHBIC CHTapeThl) M BCE
KypHTEJIbHBIE aKCECCYaphl;

7273 (3naxomctBa) — [IpeocTaBisionye B OHIAHH Cpee YCIYT 3HAKOMCTB U CONPOBOXKACHHUS (3CKOPTa), B TOM
YHCIle Yepe3 KOMITbIOTEPhI, IMYHBIC BUIC0, CEPBUCHI 3HAKOMCTB, pa3MelleHHe OOBSIBICHUN MM TOJIIKCKa Ha
Be0-CaliThl 3HAKOMCTB;

9754, 7800, 7801, 7802, 7995, 9406 (A3apTHbic urpbl) - JItoOast TpaH3aKIUsI B OHJIAWH Cpelie, BKIFOYAIOIIAS B
ce0s1 pa3MellIeHHe CTaBOK, MOKYNKY (uIlek, JoTepelHOro Oujera WM WHOW LIEHHOCTH HWCIOJb3yeMOM i
a3apTHBIX UTP B COYCTAHUH C UTPOBOH AEATEIBHOCTHIO, IIPEIOCTABIISIEMBIC 3aBECHUSIMH JUTS CTAaBOK WIIH TapH,
TaKHe KaK Ka3HHO, HITIOAPOMBI, KAPTOYHBIEC CAJIOHBI, aBBUAKOMIIAHUH ¥ TOMY TIOZ00HOE;

5816 (udposeie ToBapsl — urpsl), 7994 (Kiy6s! Buneourp) — [Iponaka HTOPHBIX YCIYT HHTEIDICKTYAIEHOTO
xapakrepa. Urpsl MacTepcTBa, Takue Kak BUPTYaJIbHBIE-CIIOPTUBHBIE HIPBI, B KOTOPHIX YYaCTHUKH OIUIAYNBAIOT
UTPOBOM cOOp, M PEe3yNabTaT UIPHI ONPEAETIeTCS YMEHHEM YYacTHHKOB, a HE yJqadeH, IIPpHU 3TOM BO3MOKHO
MOJTydeHHe o0eIUTeNeM HAINYHBIX U/UITH ASHEKHOTO MIPU3a;

4816 (KommnblotepHble ceTH, MH(GOPMAalMOHHBIE Yciyru, ¢aitnooomenHuku) — [Iponaxka B oHnaiiH cpene
OHJIaliH-CEPBHUCOB, TAKKE KaK XpaHWININA U 00MeH (ailiios;

6051 (KBazu-Ksm — Hedunancossie yupexaenus) — [Ipomaxa MHOCTpaHHON BaJIIOTHI, HEICHE)KHON BaJIFOTHI
(HammpuMep, KpUNTOBAIIOTA), JOPOKHBIX YEKOB, OCYIIECTBICHHE ACHEKHBIX IIEPEBOJOB M IOTAICHHS JOJTa,
¢unancupoBanue cuera (He Stored Value Load), momosHeHHe 37€KTPOHHBIX KOILIEIbKOB, TOPTOBBIX CUETOB U
JIpyrHue KBa3u-K3II oNepanny B Heh)MHAHCOBBIX YUPEKACHHUSX B OHIANHH CPEae;

6211 (Ycayru OpokepoB Ha peIHKE IeHHBIX Oymar) — [IpsiMast miin KOCBEHHas MpoJaska TOPTOBIIS OMHAPHBIMH
OMIMOHAaMH, KOHTpakTamMu Ha pasHuily, FOREX onunoHsl, ONIHOHbI Ha KPUNTOBANIOTHI, KPUITOBAIIOTAMH B
CP unu onnaiix cpene.



Hpunoxenne Ne 2 k O61uM ycj10BHsi 10I0BOpa
o0CTyKMBAHMSI ~TPeNIPUATHIA TOProBIM W  CepBHUCA
(KOMMepCaHTa) 0 YCJIYTaM HHTepHeT-3KBalipiHra

Tpe6oBanus banka k copepmenuio Pekyppentuoix/ [loBTopsilommxcest onepanuii

Hactosmmee  IlpminoxeHne — ompenenseT — JOIONHUTENBHBIE — TpeOboBaHms  banka K = COBEpIICHHIO
PexyppentHbix/IloBTOpsiIomIuXcst onepanuii, KoTopele 00s3aH cobmonate KoMMepcaHT npu IpueMe OIIaThl 3a
TOBApBI/PabOTHI/yCITyTH ITyTeM ocyliecTBiIeHUs PexyppernTHbix/I[loBTOpsromuxcs oneparuii. [Ipu 3ToM HacTosmune
TpeboBaHus SABISIFOTCS CYIIECTBCHHBIMH, HO HE HCYEPIBIBAIOIIUMH, M KommepcaHT o00s3yeTcs oOecreduTsb
WCIIOJIHEHHNE U COOTBETCTBHE YKa3aHHBIM HMDKE TPeOOBaHHSM, a TAK)KE MHBIM, 0 KOTOphIX bankoM OyneT coobiieHo
JIOTIOJTHUTENBHO.

1. TlonmxmoyeHue Kk yciiyre coBepiieHus PekyppeHTHbIX/II0BTOPSIOMINXCS Onepalyii IPOU3BOJUTCS IPU HATUYUH
TEeXHUYECKOI Bo3MOKHOCTH y baHKa.

2. Jlna mnonxmoyeHuss K ycinyre coBepiueHusi PexyppenrtHbix/[loBropstomuxcs onepanuii  Kommepcant
HAaIpaByIsIeT 3asABKy MOCPEACTBOM O(UIMANIBFHOTO NHChMa HAa OyMa)XHOM HocHuTene. baHk paccMaTpuBaeT 3asBKy Ha
MOAKIIIOYEHNE yciayrn B TeueHwe 5 (msith) PabGoumx mHEH ¢ MOMEHTa MOCTYIUICHHS O(UIMANBHOTO IHChMa
KomMmepcaHTa 1 mpHHUMAET pelIeHNe O MOAKIIOUYCHUH/00 0TKa3e B MOKIIOYEHUH K YCIyTe.

B ciyuae oTkaza B MOJKITIOYEHUH K yCIIyre, MMOBTOPHAS 3asiBKa MOXET OBITh IOaHa HE paHee yeM depe3 3 (Tpu)
KaJICHIApHBIX Mecslla II0CIe MONy4YeHHS OTKa3a B MOAKIIOUEHWH. BaHK BHpaBe Ui TOIKITIOYEHUS YCIYTH
3anpammBaTh 'y KoMmMmepcaHTa [ONOJHHUTENbHBIE JOKYMEHTHI, IIOSCHEHHA B IOpsKe, IPEeIyCMOTPEHHOM
BHYTPEHHUMH JOKyMeHTaMu banka.

3. Kommepcant BmpaBe ocymecTBisiTh PexyppenTHble/IloBTopsitomecss omnepauu HOpH  00s3aTelbHOM
COOJIIO/IEHUN BCEX HIDKETIEPEUNCIICHHBIX YCIOBHM:

3.1. Jlo nmpoBenenusi Pexyppenrubix/[loBTopstomuxcs onepaunii Mexny Kommepcanrom u Jlepxkarenem KapTouku
3aKJIFOYaeTCsl CorvIallieHne, KOTOpoe MpsIMO MpeaycMaTpuBaeT npaBo KommepcanTa Ha npoBeneHne PekyppeHTHbIX/
[MoBTOpsrouixcs oneparwii (naiee — CoriamieHue);

3.2. Cornamenue, T0JDKHO COAEPKATh CICIYIOMINE YCIOBUS:

1) damunus, umst, 0TYeCTBO (TIPU HATTMYHUHU TTOCIIETHETO);

2) Ha3BaHHUE IIATSIKHOW CHCTEMBI;

3) HauMMeHOBaHHE M aJpec MEeCTOHaxoXaAeHHus1 KommepcaHTa;

4) HaMMEHOBaHHE M CTOMMOCTh TOBapa/paboThl/yCIyrH;

5) mepBbIe HIECTh U MOCIEAHIE YeThipe mudpbl HoMepa Kaprouku;

6) mara okoHuanus aeiictBus Kaprouku;

7) CpoK, B TeUeHHE KOTOPOTO MPEAIONAracTcsl UCIOIb30BaTh PEKBH3UTHI KapTOYKU, W, €CIH 3TO 3apaHee
W3BECTHO, 1aThl WM NEPHUOJUYIHOCTD MPOBEIEHH Mocaeayomux KapTouHsIx onepanuii ¢ HHTEpBaIoM, He
MIPEBBIIIAIONIEM OAMH TOJI;

8) cpok neiicteus Cornamenus;

9) nara nepsoii Kaprounoii onepanuu no Kaprouke;

10) HauMeHOBaHME BAJIOTBHI MOCJENYIOMUX KapTOYHBIX onepaunuid WM, €CIM 3HaYeHHs CyMM Ha MOMEHT
odopmrernst CornameHust He U3BECTHBI, TOPSIIOK ONPEICTICHUS STHX CYMM;

11) mopsiioK OTMEH W BO3BPATOB MO MPEACTOAMNM KapTouHbIM onepanusim;

12) mopsinok oT3biBa cornacus Ha PekyppenTHbie/[IoBTOpSIOLICECs ONepaliy,;

13) cmoco6 ysempomienust Jlepkareis KapTOUKH O HEYCIIEITHOM MOIBITKE BHIMOJHeHUs: KapTouHoit oneparuy;

14) aapec 3meKTpOHHOM MOUTHI JlepKaTesst KapTOUKH;

15) kouTakTHBIH TenedoH Jeprarens KapTOUKH;

16) cormacue Jlepkarernst KAPTOYKH B SBHO BBIpaxkeHHOU (opme ¢ ycmosusmu CornamnieHus, B T.9. COrJiacHe Ha
cOop 1 00paboOTKy MEPCOHATLHBIX JaHHBIX JlepKaTens KapTOUKH;

17) perymspHoe MIPEOCTaBIICHHUE Hepxaremnto KapTOYKH OIIJIAYMBaEMBbIX myTeM
PexyppentHbix/[ToBTOpSIIOMUXCSI ONIEpaIinii TOBApOB/paboT/ycyT.

3.3. Cornamenne Ha MOMEHT TpoBeeHHs PexyppeHTHbIX/[IoBTOpSIOMmNXCS onepanuii sBiIseTcs AeHCTBYIOLINM;
3.4. Xpanutp 3axmoueHHble CornamieHus B TEUSHHE BCETO CPOKa JIEHCTBHS COOTBeTCTBYMomiero CornameHus, a
Taoke B TedyeHne 540 (IATCOT COPOK) KaleHIapHBIX JHEH ¢ MOMEHTa NpeKpaleHns neicteus CorameHus;

3.5. Hampasnsts B anpec Jlepkaress KapTOUKH 110 AJIEKTPOHHOH 1MOYTe JIMOO MHBIM COTJIacOBaHHBIM ¢ JlepkarernemM
KapTOYKH CIIOCOOOM yBEJIOMJICHHE O coBepIIeHnu Pexyppentroii/[loBTopsronieiics onepanuy,

3.6. OGecrnieuntp Jlepkarento KapTOYKH BO3MOXKHOCTh OTKa3a OT MpoBeleHUs PekyppeHTHbIX/[loBTOpSsIOIMXCS
onepanui,

3.7. B teuyenne 1 (0mHOrO) KaJICHAAPHOTO IHSA C MOMEHTA IMOJy4eHHs OT JlepKareiss KapTOYKH COOOIICHHS O
pactopxxkenun  CornameHus OTMEHUTb Bce mocieaymoommue Pexyppentasie/[loBTopsiomeecss — omepanud,
IpeayCcMOTpeHHble TakuM CornamieHuem;



3.8. Hampasuts [lep:kaTtenro KapTOYKH HallOMHUHaHKE O npejcrosimeid Pekyppentrnoii/IIoBTopstomnieiics onepanun
TI0 AJIEKTPOHHOM TOYTE MM MHBIM COTJIacCOBaHHBIM ¢ JlepkaTerneM KapTO4YKH criocoOoMm, 3a 1 (01uH) KaJeHAapHbINA
JIeHb J10 JAaThl ocyluecTBieHus PexyppentHoit/[loBropsromieiicsi onepanunu, npexycMoTpeHHoi Cornamennem;

3.9. KommepcanT He BnpaBe npu npoBeaeHnn PexyppenTtHoii/IloBTropsromeiicsi onepanny COXpaHsiTh Kakue-110o
naHHble Kaprouky.

4., bBask BmpaBe B I0O0OH MOMEHT 0e3 OOBSICHEHUS NPUYMH 3a0J0KHpoBaTh KOMMeEpCaHTy TEXHHYECKYIO
BO3MOXKHOCTh TIpoBeneHHs PexyppentHbIx/IIoBTOpsIomuxcs ormepanuii, yBemommB KommepcaHTa o Takoi
OIIOKHPOBKE.

5. baskx BIIPaBe OTKa3aTh KommepcanTy B TIEPEINCICHAN CYMMBI BO3MEIICHHA o
PexyppentHoii/[TloBTopstonieiics onepaiim, a TaKke MoTpedoBaTh BO3BpaTa paHee MePEeUHCICHHOT0 BOSMEIICHHUS 110
OCHOBaHHSAM U B TOpPSJIKE, IPEIyCMOTpEHHBIM JlOTOBOpOM, a TakXke B ciydae HecoOmoneHus Kommepcantom
ycnoBui HacTosero Jlorosopa.

6. PexyppentHas/IloBTOpsitomasics onepanys MpU3HAeTCsl HEJCHCTBUTENBHON, BKIIIOYasi, HO HE OIPaHUYUBAsICh,
cratbeit 5 Jlorosopa, eciu:

6.1. Omeparnus siBisieTcs peryisipHoit, Ho CornameHue, IpeycMaTpruBalollee e COBEPIICHUE, He 3aKIII0USHO W/HITH
3aKJIFOUEHO C HapylleHneM TpeboBanuii Jloroopa;

6.2. Ha momeHnT coBepuienus PexyppenTHoii/I[ToBropsironielicst onepaiuu cpok jaeiictBust CornameHnust HCTeK WU
OHO OBLIO PACTOPTHYTO JOCPOYHO;

6.3. Ilapamerps! coBepmeHHONH PexyppenTHoii/[loBTOpsIOmEicst omepanuy HE COOTBETCTBYIOT IapaMeTpam,
yka3aHHbIM B CorlaleHnu.



Hpunoxenne Ne 3 k O61uM yc10BHsI 10I0BOpa
o0CTyKMBAHMSI ~TPeNIPUATHIA TOProBIM W  CepBHUCA
(KOMMepCaHTa) 0 YCJIYTaM HHTepHeT-3KBalipiHra

TpeboBannsa Banka k npueMy omIaThl nocpeacrsomM Tokena

Hacrosiee [Ipunoxenue onpenenseT 10M0IHATEIbHbIE TpeOoBaHus baHka K mpueMy oruiaTsl nocpeacTsoM TokeHa,
KOTOpbIe 00s3aHa coOmoaate OpraHu3aist Ipu MpreMe OIUIaTHl 3a TOBaphl/paboThl/yCIIyTH TOCpencTBOM ToKeHa.
IIpu 5ToM HacTosme TpeOoBaHMA SBIAIOTCS CYLIECTBEHHBIMH, HO HE HCUEPIBIBAIOIMMU, 1 OpraHusanus o0s13yeTcs
00€eCIIeunTh UCIIOJIHEHHE U cOOTBeTCTBHE KOoMMepcaHTa yka3aHHBIM HIDKE TPeOOBaHHUSM, a TAK)KE HHBIM, O KOTOPBIX
Bankom Oyzner coobmeno OpraHu3anuu JOTOTHUTEIBHO.

1. TlomkmioyeHue K yciayre mpHeMa OIUIaThl HOCPENCTBOM TOKEHa MPOM3BOIUTCS NMPH HAIMYMM TEXHUYECKOU
BO3MOXKHOCTH Yy baHka.
2. Jlna NOAKIIOUEHMs K YCNIyre IpueMa oruiaTbl nocpeactBoM Tokena OpraHuzaiys HalpaBiseT 3asBKY
MOCpPeACTBOM O(HUIMAIBFHOTO TMChMa Ha OyMakHOM Hocutelie. baHk paccMaTpuBaeT 3asBKY Ha HOAKIIOUEHHE YCITyTH
B TeueHue 5 (msatu) PaGouux nHel ¢ MOMeHTa mocTtyruieHus: oduimansHoro nucbmMa OpraHu3alud U MPUHUMAET
pelieHne o0 NOAKIIOUESHUN/00 0TKa3e B MOJKIIOYEHUH K YCIIyTe.
3. B ciyuae oTka3a B HOOKIIOUCHHH K YCITyTe, TOBTOPHAS 3asBKa MOXKET OBITh MTOJJaHa He paHee 4eM depes 3 (Tpu)
KaJCHOApHBIX MecsAlla II0CNie TOJYYeHHS OTKa3a B MONKIIOUEHWH. baHK BIIpaBe Ui MOJKITIOUEHHS YCIIyTH
sampammBate 'y OpraHu3aniy JOTONHUTEIBHBIC JOKYMEHTHI, IIOSICHEHHS B TOPSIKE, IPEIyCMOTPCHHOM
BHYTPCHHUMH JOKyMeHTaMH baHka.
4. Bremyck Toxena mHHImupyercs [epxarenem kaprouku Ha WMHTepHeT-pecypce Kommepcanta mocpenctBom
npornenyps! TokeHm3anuu yepes cucreMy ToxeHnzanun banka.
5. Jlepxarenb KapTOYKH MOXET COBEpILaTh omary TokeHOM TOJbKO Ha ToM MHTepHeT-pecypce, Ajsi KOTOPOro
6511 BeINyIeH TOKEH, €CIIM UHbIE YCIOBUS HE MPeayCMOTpeHbl baHkoM.
6. Toxen KapTouku BbIIIyCKaeTcs TOJBKO MOCJIE YCIEUIHOW aBTOPH3aLUK TUIATeKa IMUTECHTOM.
7.  Opranmzanust 1oKkHa obGecrieunTh coOmoneHne KomMepcaHToM mpu IpueMe OIuiaThl MOCpencTBOM TokeHa
BCEX HUIKCIICPCUNUCIICHHBIX yCHOBHﬁ:
7.1. Jlo mpuema omnaTel mocpeactBoMm Tokena mexny Kommepcantom u [lepikaTeneM KapTOUKH 3aKIIFOUAETCS
COTJIalIeHue, KOTOPOE MPSIMO IpeIycMaTpuBaceT npaBo KomMmMepcaHTa Ha preM OIUIaThI TocpeIcTBOM ToKeHa (manee
— CormnarieHue);
7.2. Cornamenue, TOJDKHO COACPKATh CIETYIONINE YCIOBHS:

1) damunus, umst, otaectBo (pu HamuuuK nocieaHero), MAH Jlepxatens KapToukw;

2) Ha3BaHHUE IUIATEIKHOM CHCTEMBI,

3) HamMeHOBaHWE W aJpec MEeCTOHaxoxaeHusT Kommepcanra,

4) HauMEHOBaHWE M CTOMMOCTH TOBapa/paboThl/yCIyry;

5) cpok neiicteus CornameHus;

6) mopsmok GrokupoBKK/ynaneHue ToKeHa;

7) cmocob yBemomiteHust JleprkaTens KapTOUYKY O HEYCIIEITHOM TOMBITKE BBITOMHEHHsT KapTo4yHo# onepanuu;

8) anpec 3MeKTpOHHOM MOYTH! JlepikaTesns KapTOUKy;

9) konrakTHbIN TenedoH JepkaTenst KApTOUKH;

10) cornacue [lepkarenis KapTOYKH B SBHO BbIpakeHHOU (opme ¢ ycnousmu CorjiaiieHus, B TOM YHUCIe

coryacue Ha reHepanuoo TokeHa i Ha cOop i 00pabOTKY MePCOHATBHBIX JaHHBIX JlepiKaTes KapTOUKH.

7.3. CornamieHue Ha MOMEHT OIUIATHI OCPEACTBOM TOKeHa SBIIETCS AeHCTBYIOLINM;
7.4. Xpanutp 3akmoueHHble CornamieHus B TEUCHHE BCETO CpOKa JEWCTBHS cOOTBeTcTByIomero CoryameHus, a
Takxke B TeueHue 540 (ISIThCOT COPOK) KAJICHIAPHBIX JHEH ¢ MOMEHTA MPEeKpaIleHUs eHCTBHUSA;
7.5. ObecrieunTtsh [lepxaTennro KapTOUKH BO3MOXKHOCTE OJIOKHPOBKH/ynanenune TokeHa,
7.6. KommepcaHT He BIIpaBe IpH IpUeMe OILIaThl IIOCPEACTBOM TOKEeHA COXpaHsTh Kakue-1n0o manHbie KapToukwy;
7.7. KommepcaHTy 3ampemnaercsi MpOBOAUTH APYTHe BHABI OMEpaIii MOCPEICTBOM JIIEKTPOHHBIX TEPMHHAIOB
MMPpEAHA3HAYCHHBIX MJIA TCHEPAIIUU U IIpUEMaA OIIATBI ITOCPEICTBOM ToxkeHna.
8. bauk Bmpase B nt000ii MOMEHT Oe3 00bsicCHeHUs Mpu4rH 3abiokupoBark Kommepcanty w/minn OpraHuszanuu
TEXHHYECKYIO BO3MOXKHOCTb IIPHEMA OIUIaThl HocpecTBOM TokeHa, yBeoMuB OpraHu3anuio 0 Takoi OJI0KHUPOBKe.
9. bBask BmpaBe oTka3aTh OpraHu3alid B TEPEUYHCICHHH CYMMBI BO3MelleHHs 1Mo KapTodHOH omepanuu
OCYIIECTBIICHHBIM TTOCpPEJICTBOM TOKeHa, a TakyKe MOTpeOOBaTh BO3BpaTa paHee NEePEUHCICHHOIO BO3MELIEHHS 110
OCHOBAHHMSIM H B TIOpsIKE, IPETyCMOTPEHHBIM JIoroBOpoM, a Takke B cirydae HecoOmoaenus: KommepcanroM w/mim
Opranuzauueit ycnosuit Hactosiero [Ipunosxxenust.
10. Omuiata nocpencTBoM TokeHa MpH3HAETCs HEACHCTBUTEIBHOM, BKIIIOYAsi, HO HE OrpaHWYMBAsCh, cTaTbedl 5
Horosopa, ecnu:
10.1. Ha moMmeHT mpuema oImuiaThl HOcpeiacTBoM TokeHa cpok meiictBusi COTrManieHduss WCTEK WM OHO OBLIO
PacTOPrHYTO TOCPOYHO;
10.2. TTapaMeTpbl COBEPIIIEHHON OMEpaIlii HE COOTBETCTBYIOT MapaMeTpaM, yKa3aHHBIM B COTJameHIH.



Ipunoxenne Ne 4 k O61mM ycI0BHSsI IOTOBOPa

00C/TyKMBAHMSl  TNPEeIPHSITHIA

TOPIroBjiIM HU  Ce€PBUCA

(KOMMepCAHTA) M0 YCJIYTaM UHTepHeT-3KBalpUHIa

Peectp Oneparuit

Peectp nmeer cnenyromuii popmar:
PeecTp cocTouT U3 3aroyioBKa U Tena.
3aroJ0BOK COCTOMT U3 OAHOI CTPOKH ¥ COAEPKUT Cleayronyto unpopmanuio no Peectpy:
* nata opmupoBanus Peectpa B popmate DD.MM.YYYY;
* Bpemsi popmupoBanus Peectpa B popmare HH:MM:SS;

* HAUMEHOBAHUE T0JIE,

Teno Peectpa cocrout u3 crpok. OnHa crpoka — oxHa Oneparnus. Kaxnast ctpoka tena Peectpa 1omKkHa conepxaTh
CJIEYFOLTYI0 HH(POPMAIIHIO:

HanmeHnoBanue nomust

Copniepxanue 1moJst

Pa3mepHocTs mosst

JHara Jara nocneHel 00paboTKK onepanuu DD.MM.YYYY
00paboTku

Jlata u Bpemst JlaTa 1 BpeMsl OCYIIECTBIICHUS OLIEPAInK DD.MM.YYYY 00:00:00
orepauuu

Homep kapTsl

KapTa, 1o KOTOpOI;’I OCYIIECTBJICHA OIl€panus

MackupoBaHHBIH
123456******7890

HOMED KapThl:

Kon aBropuzanuu

Kopx, ¢popmupyemsbiit DMUTEHTOM U OTIpaBisieMblid uepe3 baHk,
JULSL IOATBEP KICHNUS] BOSMOXKHOCTH COBEPIIECHHS IIATEXa

Hudposoe 3naueHue u3 6 mudp

orepanus

RRN YHuKaTbHBIN KO onepalmi uaeHTHdGumpyemsiii B mpoueccunre | Iudposoe 3nauenne u3 12 mudp
Tun MIIC xapTel, TO KOTOPOH OCYIIECTBIICHA OTIEpAIUst Hanmenosanne MIIC: Visa / MasterCard
VYerpoiictBo VYerpoiicteo (Kox Tepmunam), mo kortopomy ocymectsiaena | Homep Tepmunana B cuctemax banka

Cymma onepanun

CyMMa OCYIIECTBIEHHOH ONepaluu 10 yAepKaHHsS KOMHCCHU
banka

Lindpooe 3HaveHwe, pa3aenuTens NEI0H 1
JpoOHoit yactu «,» (123,45)

Komuccus Vaep:kannast komuccust banka Hudpooe 3HaueHue, pazaenuTend LENOH 1
IpobHoi acTH «,» (123,45)
Hroro CyMMa 3a4MCIIeHHUS TT0CIe yepKaHus komuccun banka Hudposoe 3HaueHue, pazaenuTend LENOH 1

IpobHoi gacTH «,» (123,45)

Toprosast Touka

MHTepHeT-Marasu, uepe3 KOTOpbIi OCYIIECTBIEHA Onepanus

B cooTBeTcTBUM YKasaHueM B 3asiBKe




