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OBIIME YCJIOBUSA JOT'OBOPA
OBCJIY KUBAHUS NPEAITPUATHUU TOPT'OBJIN U CEPBUCA (KOMMEPCAHTA)
O YCJAYI'AM UHTEPHET-9KBAMPUHT A

Hacrosimue O6uiye ycinoBus A0roBopa 0OCITy>KUBaHUS MPEANpPUATHI ToproBiu u cepBuca (Kommepcanra) no ycimyram
HHTEpPHET-3KBaiipiHra OnyOJIMKOBaHBI Ha OQuIMansHOM HHTepHeT-caiite AO «ForteBank» (manee - Bank) mo ampecy:
www.forte.kz sBisiroTCS HeoTbeMIIeMOH 4acTblo 3asBieHUs 0 npucoenuHeHnH KommepcanTta (manmee — 3asBiiCHHE O
MIPUCOCINHEHHH), COJEP>KAaT OCHOBHBIE €TO YCIIOBHSI, MPEACTABIIFOT COO0I COBMECTHO €AMHBIIN TOTOBOP NMPHUCOCANHEHNUS
(manee — Jlorosop). JloroBop cunTaeTcs 3aKIFOUYCHHBIM C JaThl NPUHATHS BaHKOM B yCTaHOBJIEHHOM IMOPSIIKE MTOJaHHOTO
3asABIEHNS O MPUCOCTMHEHIH, HAIIPABJICHHOTO HAa OKa3aHHUE YCIIyT HHTEPHET-9KBapHHTa.

KommepcanT moamucanneM 3asBICHHSA O NMPHCOEAWHEHUH IOJITBEP)KAAET, YTO OH NMPOYMTANI, MOHSUI M COIJIACHICS C
ycnoBusiMH JloroBopa 1 00513yeTcsi CBOEBPEMEHHO U B TIOJIHOM 00BEME MX BBINOIHATS.

1. OCHOBHBIE ITIOHATH A, UCHOJIb3YEMBIE B HACTOSIILIEM JOIOBOPE

TepMunsl U 0003HaueHUs, HCHOIb3yeMble B TekcTe JloroBopa, HMEIOT 3HAu€HHUs, KOTOPHIE 3aKPEIUICHBI

3akoHOaTeNnbcTBOM PecnybOnukn Kazaxcran, a Takke puBe/IeHBI B HACTOSIIEM pasJielie:

1.1. ABTopu3anus — Impolenypa 3amnpoca U Mnociexyrouero noirydeHus bankom ot baHka-sMHUTeHTa pa3pelIieHus Ha
MIPOBEICHUE OTIEPAINHU C HCIOJIH30BAHNUEM IUTATE)KHON KAPTOUKH JTHOO €e pPEeKBH3HUTOB;

1.2. ABTOpH3alHOHHBIN 3ampoc — 3JCKTPOHHOE COOOIIeHHe, TpaHCIupyemoe KomMMepcaHTOM B COOTBETCTBYIOIIEM
(dopmare, coneprkariee HHPOPMALHIO, HEOOXOANMYIO baHKy-3MHUTEHTY AJIs MPOBEICHUS MPOICIYyPHl ABTOPH3aLUU B
paMKax ImiaTtexa, coBepmiaeMoro JlepikarereM KapTOYKH € HCHOJb30BaHHeM KapToukw b0 ee peKBU3UTOB IPH
omiare ToBapoB/pabot/ycinyr Kommepcanra;

1.3. Bank — AxironepHoe oomiectBo «ForteBanky;

1.4. bauk-3kBaiiep — AO «ForteBank», xortopblii coriacHo ycioBusiM JloroBopa HW/WIIM YCIIOBHUAM ILIATEKHOTO
JOKyMEHTa, cocTaBieHHoro y KommepcaHTa mpu OCyIIECTBICHMHU IJIaTexa W (MIM) MEepeBoja C HCIOJIB30BaHUEM
TUIATeKHOW KapTOYKH M (MJIM) €€ PEeKBM3HMTOB, MPUHUMAET AEHbIH, MOCTYNUBIIKE B 10Jib3y KoMmepcanTa u/min
BBIIIOJIHAET UHBIE ICUCTBUS, IIPELyCMOTPEHHBIE JI0or0BOpOM;

1.5. BaHk-IMUTEHT — 0aHK BTOPOTo ypoBHs Wi HalnoHanbHbI oniepaTop MmovThl, OCYIECTBISIOINI BbITycK Kaprouek;

1.6. Bo3BpaTHasi KapTo4YHasi onepamnys — Onepanus Mo Bo3Bpary JlepkaTento KapToOuKM CyMMBI ONEpaluy 10 paHee
COBEPIICHHOMY IUIATEXKY/TIEPEBOAY JICHET C WCIIOJNB30BAaHHEM KapTOUYKH JTHOO ee PEeKBU3UTOB, 32 MPHOOpETEHHBIE
JHepxarereM KapTOYKH TOBaphl/paboTel/ycmyrn Kommepcanta w/minm B ciydae oTkasza Jlepkartens KapTOYKH OT
OITaYeHHBIX (MTPEAOILIAYSHHBIX) TOBAPOB/paboT/yCuyr;

1.7. llep:xkaTesb KapTOYKH — (HU3MUSCKOE IMIO0, IMONB3YIOIIeecs WM Biaaeromee KapToukoil B COOTBETCTBHH C
JOroBOpoM 0 Beiadue Kaproukw;

1.8. loroBop oOecnieueHust — JIOroBOp, 3aKiovaeMblii Mexny bankom u Kommepcantom, B 1ensx oOecnedeHus
ucnonHeHus: o6s3aTenbeTB KommepcanTta nepen baHkom, B 3aBUCUMOCTH OT croco0a, YCTaHOBJIEHHOTO baHkom
(3anor(3akmnan) AEHET, BKIQJ M 3aJ0T(MIIOTEeKA) JIEHET BO BKJAJle, BKIAJ JECHET C HECHIKAEMbIM OCTAaTKOM M HHBIE
Croco0bI), MPU HEOOXOTUMOCTH;

1.9. UHTepHeT-CcalT — HHTEPHET-PECYPC, UCIIOIb3yeMbIii KoMMepcaHTOM U 00eCIIeunBarOIIMiA IPEACTABICHNE CBEICHHIMA
o ToBapax/paborax/yciyrax Kommepcanra, mpoaaxy ToBapos/pabot/ycnyr KommepcanTa;

1.10.AuTepHeT-3KkBalipunHr — ycinyra baHka-skBaiiepa, kKak cOCTaBJSIOIIas 3JEKTPOHHOM KOMMEPIMH, MO3BOJISIONIAs
OCYIIECTBJIATH OIIATy 3@ TOBApH/PabOTHI/yCIYrH IO ONEpalusM, COBEPUIAIONIMMCS B CETH HHTEPHET C
HCTIOb30BaHHuEeM PEeKBH3UTOB KapTOUKH, B TOM YHCIIE, C UCTIOIB30BaHIEM MOOWMIBHBIX YCTPOHCTB;

1.11. Kaprounas onepauusi (Tpan3zakuusi) — onepanus, ocymiectisiemas [JlepxareneM KapTOUKH C HCIIOJIB30BAaHUEM
KapTouxu mbo ee peKBU3NUTOB, CBA3aHHAS C COBEpIICHHUEM IUTaTeXell M(WiTM) MepeBOOB JACHET NP NPHOOpEeTeHUN
ToBapoB/padot/yciyr Kommepcanra;

1.12.KaprouyHasi cHCTeMa — COBOKYIHOCTb IPOrPAMMHO-TEXHHYECKHX CPEICTB M OPraHW3alMOHHO-TEXHUYECKUX
peleHuii, obecrieunBaroNNX ocyecTBieHne bankom onepanuii ¢ ncnonszoBanueM Kaprouku imbo ee peKBHU3HTOB
U TIPOBEJCHHUE PACUETOB M0 ITUM ONEPALUM;

1.13.Kox aBTOpHM3anuu — KOJ MOATBEpKAcHUS (pa3pemeHus) TpaH3akImu;

1.14 KomMepcaHT - IOpHIMYECKOE JIMIO JIMOO MHAWBUIYAIbHBIN NPEIIPHHAMATEINb, OCYIIECTBISIONINE PEaTH3aIUI0
TOBapoB/paboT/yciyr W mnpuHUMaromue KapToukd WM WX DPEKBU3UTHI B KauyecTBE OIUIATHl 3a peaju3yeMble
TOBapbI/pabOoThI/yCIIyTH B COOTBETCTBHUH C YCIOBUsIMU JloroBopa;

1.15.JInynblii kabuHeT — HHTEpPEiic, moIepKuBacMblii bankom depe3 BeO-caiiT, mo3Bosstomuii baHky ocymiecTBIsATh
B3anMozeiictBrue ¢ KomMMepcaHTOM W TpemoCTaBISATh COOTBETCTBYIOIIMI CEpBHUC MpPH OKAa3aHWH YCIyT WHTEPHET-
9KBalpWHTa, COTJIACHO (YHKIHMOHATY IporpaMMHOro obecrmedenus. [Topsmok MCHONB30BaHUS JTUIHOTO KaOWHETa
COJICPKUTCS B MHCTPYKIMSX, IPeIocTaBIsieMbIx KoMMepcaHTy IpH MOAKIIOYEHNH YCIIYTH HHTEPHET-9KBAMPHIHTa,
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1.16.Mexnynapoausie miaatexnsie cucrembl (MIIC) — cucrema Oe3HaIMYHBIX pacyeToB M oOMmeHa TpaH3akIUsIMHU
MEXJy CTOPOHAMM-YYaCTHUKAMH MEXIyHApPOIHBIX IUIATEXKHBIX cUCTeM, KapTouku KOTOPBIX HPUHHMAIOTCS
Kommepcantom s ocymecTBieHust Kaprounsix onepauuii. MexayHapoaHas IUIaTEXHas CHUCTEMa YCTaHABIMBAET
npaBuiia GYHKIMOHUPOBAHUS U OCYIIECTBIISICT KIMPUHIOBBIE pacueTsl Mo KapTouHbIM onepanusyM Mexay 4ieHamu
MexnyHapoAHOH IUIATEXKHOM CUCTEMBI, C COOTBETCTBYIOLICH KOHBEPTALIUEH BAIIIOT;

1.17.IlepeyHn — CIMCOK JIMII, IPUYACTHBIX K TEPPOPUCTHUYECCKOH NIESTENFHOCTH, a TaKKe IepeUeHb OpraHu3allii U JIHLL,
CBSI3aHHBIX C (DMHAHCHPOBAHMEM pACHPOCTPAHEHHS OPYXKHS MacCOBOTO YHHYTOXKEHUS, M (WIM) MEepeUCHb
OpraHM3aIUH | JIUII, CBA3aHHBIX ¢ ((PUHAHCHPOBAaHUEM TEPPOPH3MA H SKCTPEMH3Ma, COCTABIIAEMbII YIIOITHOMOYEHHBIM
TOCYAapPCTBEHHBIM OPTaHOM B COOTBETCTBHMH 3akoHOM PecmyOmmkn Kasaxcran «O mpoTHBOICHCTBHM JIeTann3anyun
(OTMBIBaHMA) TOXOAOB, HONYYCHHBIX MPECTYNHBIM ITyTeM, 1 (PMHAHCHPOBAaHUEM TEPPOPH3MAY;

1.18.Ilnatexnass kaprouka (Kaprouka) — cpencTBo SJIEKTPOHHOTO IIaTeXa, coiep)kamiee HH(OPMAIIHIO,
MIO3BOJIAIOIIYIO €€ AEPIKATEN0 MOCPEICTBOM IICKTPOHHBIX TEPMHUHAIOB MM JPYTUX KAaHAJIOB CBSI3M OCYILIECTBIATH
IUIATeXH W (WIN) MEPEeBOBI ISHET JHO0 MONy4YaTh HaJM4YHbIC JEHBIH, MO0 MPOM3BOAUTHE OOMEH BAIIOT U APYIUe
oIrepalnuu, onpeeICHHbIe SMUTECHTOM IIIATEXKHOM KapTOUKH U HA €ro YCIOBUSX;

1.19.M1naTexxHas cchblJIKA — OJJHOPA30BHIN CUET C JaHHBIMHU 3aKa3a, popmupyemblii Kommepcantom B JInuHOM kabuHeTe
W HaINpaBJSIEMBIH 110 AJIEKTPOHHOM MOYTE, MECCEHKEPY HIIH JIFOOBIM IPYTUM CIIOCOOOM ISl OILJIATHI ITPU peai3alluu
TOBapOB/pabO0T/yCIIyr MOCPEACTBOM CTPAHHIL B COIIHANBHBIX CETSAX/UHTEPHET-CaliTa, HE MOKIIIOYEHHOTO K IUIaTe)KHOM
crpanuue banka;

1.20.PaGounii 1eHb — [eHb, B KOTOPHIH OaHKH BTOpOro ypoBHA PecryOmmkm KaszaxctaH OTKPBITHI IS MIPOBEACHUS
0aHKOBCKHMX OIepanuii;

1.21.PexBM3uThbl KapTOukM — uHQOpManus, comepkamiascs Ha IUIATSKHOW KapTOYKEe W/WIM XpaHsmascs B
nHpopmannoHHOl cucTeMe baHka-3MUTEHTa, BKIIIOYAIOIAs: HOMEp, CPOK JCHCTBHS, HAaUMEHOBAHHE CHCTEMBI
TUTATEXHBIX KapTOYeK, MO3BOJISIONIAs YCTAHOBUTH NMPHUHAUIC)KHOCTD IUIATE)KHON KapTOUKH ee AeprKaTemo n (Wiu)
SMHUTEHTY U CUCTEME IUIaTeKHBIX KapTOUeK;

1.22.Cepsuc 3eKkTpoHHoii komMepnun (nanee - CIK) — anmapatHo-mporpaMMHbIid koMIuieke baHka, mocpencTBoM
KOTOpOT'O OCYIIECTBISIETCSl MapuipyTuzanus, cOop, o0OpaboTka, mnepeiaada WHQopManuy, HCMIOIb3YeMOi Ipu
coBepuieHnn KapTouHOl omepanuy, a Takke HHbIE (YHKIHMH, MPEAYCMOTPEHHBIC IOTOBOPaMH C Y4aCTHUKaMU
CHUCTEMBI TIaTE)KHBIX KapTOUeK;

1.23.Cranugapr PCI DSS (Payment Card Industry Data Security Standard) — crammapt s3amursl uH(GOpMALUH,
paspaboranserii MIIC u uWcronb3yeMblii WX yJacTHHKAMH TpH OOMEHEe M XpaHCHWHM WH(POPMAlMH B paMKax
npoBeaeHus Kaprounsix oneparmit. Cranmgapt PCI DSS o6beaunsieT B cebe TpeOOBaHUS psia MPOrpaMM IO 3aIUTe
uHdopmanuy, B yactHoctu: o Visa: Account Information Security (AlS); e MasterCard: Site Data Protection (SDP).
MeTonp! mpoBepku cooTBeTcTBUS TpeboBanmsM ctangapta PCI DSS: e pHemamit QSA-aynuT (aHrI.), BEIIOTHIEMBIN
PCI QSA kommaHueit Ha OOBEKTe TMPOBEPSIEMON OpraHW3AIlNM;, ® 3alONHCHHE IMCTa camooueHKH (SAQ); e
aBTOMAaTH3UpOBaHHOEe ASV-CKaHMpOBaHME YSI3BUMOCTEH mHepuMeTpa ceTH. MeTox HpOBEPKH COOTBETCTBHS, WIIN
KOMOMHAIIMS METOJI0B, BEIOMPAETCs B 3aBUCUMOCTH OT YPOBHS cepTH(HKAIINN yIaCTHHKA,

1.24.Cton-auer — cnmucok HoMepoB Kaprodek, 3alpelieHHBIX K HCIOJIB30BAHUIO M TOUIEKAMINX HM3BATHIO TPH HX
TIPEABSBICHUN K 00cimyxuBaHHui0. CTom-nuct (opMUpyeTcs IUIATeKHOW CHCTEMOH Ha OCHOBAHMM HMHCHMEHHBIX
oOpamennii 6aHkOB->MHTeHTOB. [IpemycmaTtpuBaercs BbITYCK CTON-JIMCTOB OTAENBHO 10 PErHOHAM MHpa.
TeppuropuansHoe pasrpaHHYCHHE Ha PErHOHBI MPOM3BOIMTCA IUTATeXXKHBIMH cuctemamu. Homep Kaproukn
ITOMEIIAeTCs MIaTeXHOM cucteMoil B CTON-IHMCT PerHOHOB, YKa3aHHBIX B MUCBMEHHOM OOpalieHnu banka-smMuTeHTa;

1.25.CyTo4HbBIii JUMHUT — yCTAaHABIUBACMBI B COOTBETCTBUU ¢ JIOrOBOPOM JIMMHUT 110 cymMme TpaH3akiuii (OrpaHHYCHHE
10 MAaKCUMAaJIbHON CyMMe), OCYIIIECTBISIEMBIX Y 0HOTO KoMMepcaHTa B TedeHHe CYTOK;

1.26.Cuer [lep:kaTessi KapTOYKM — OaHKOBCKHMH (TeKylIMH) cHeT, OTKpbiBaeMblii baHkoMm-amureHTOM Jlepxareinto
KapTOYKH, OTIEPAITHH IT0 KOTOPOMY HMPOBOIATCS C HCIIONB30BaHNEeM KapTouku 1160 ee peKBU3UTOB;

1.27.Cuer KommepcanTa — 6aHkoBcKHi cueT KommepcaHnTa, oTKpbITHI B baHke, ncrmons3yemslit Juis mpueMa riartexein
3a peaIM30BaHHbIE TOBAPHI/PabOTHI/yCIIyTH,;

1.28.TokeH — yHUKaIbHBII HASHTU(HUKATOP, KOTOPBIH COMOCTABISETCS ¢ KOHPHUICHIIMAIBHBIMHI JaHHBIMH Yepe3 CHCTEMY
TokeHu3anuu banka npu perucrpauuu Kaprouxy;

1.29. Tokenn3anusi — mporecc 3aMeHbl KOH(QHICHINAILHOTO JJIEMEHTa MaHHBIX KapToukn Ha HEeKOH(UICHINAIbHBINA
SKBUBAJICHT — TOKEH;

1.30.®pox (Fraud) — He3akOHHBIE, MOIIEHHUYECKHE UM UHBIE ISUCTBHS (3aBEJOMO OIIMO0YHBIE, [I0103PUTENbHbIE H T.I1.)
¢ Kaproukamn mnm WX peKkBH3WTaMHM, HaHOcsImMe ymiepd mHTepecam banka, JlepkaTens KapTOUKH WM IPYTHM
yuactaukam  MIIC, knaccudumupoannpie MIIC  wnm  ygactHukamu MIIC  kak  HeneHCTBUTENBHBIC:
HECAaHKIIMOHUPOBAaHHBIE, (PO, WHBIE HENPaBOMEpPHBIE, OCYIIeCTBIECHHBIE y KoMMepcaHTa, BKIIIOYas €ro (puiinasst
(TyHKTBI 00CTY)KMBaHUS MO KApTOYKaM), a TAK)KE BO BCEX CIyJasx, IJI€ YMHUTEHTOM IIIATEKHBIX KAPTOUEK SBISECTCS
06aHK BTOPOTO yPOBHS,

1.31.Chargeback — tpeboBanue banka-sMuTeHTa O HEOOXOAMMOCTH BO3BpaTa JlepiKaTenr0 KapTOYKH CYMMBI
ocrapuBaeMoii TpaH3akiuy B cilyyae HEHaJJIeKallero UcrmoyiHeHus: KommepcanToMm 0053aTenbeTB MO peaan3aliu
TOBapoOB/paboT/yciayr, WM B ciydae HOCTymsieHus B baHk-osMureHT 3asBineHust Jlepkarens KapTOUKH, CO cdeTa
KOTOPOro MPOU3BEJCHA OIIaTa, O HEIIPABOMEPHOM CIIMCAHHUHU JEHET C JAHHOTO CYETa,

1.32.CVC2 — Card verification code - Tepmun MIIC MasterCard Worldwide, Tpéx3Ha4dHblil KO ISl TOMOJTHUTEIBHOM
MIPOBEPKH KOPPEKTHOCTH yKa3aHHbIX PEKBH3UTOB KapTOUKH M TOBBIMIECHHUs] O0€30MACHOCTH pacuyéToB, HAleyaTaH Ha




MOJIOCE AJIS IOAMUCH U CITYXKHT JJIsl IPOBEPKH MPH ITPOBEACHUH OIUIaThl 63 npeabsaBieHus: KapTouku/py4HOM BBOJE;
1.33.CVV2 — Card verification value — tepmun MIIC Visa, Tpéx3HauHbId KOJ AJS JOMOTHUTENBHON MPOBEPKH
KOPPEKTHOCTH YKa3aHHBIX PEKBU3UTOB KapTOYKHU U MOBBILICHHS OE30MaCHOCTH Pacu€ToB, HAMeyaTaH Ha MMOJI0CEe s
TOATICH U CITYXKHUT ISl IPOBEPKH NPH NPOBEICHUH OILIAaThl 63 penbsiBieHns: KapTouku/pydHOM BBOJE;
1.34.Retrieval request (mouckoBblIii 3ampoc) — 3ampoc OAHKOM-IMHUTEHTOM KOMHH MOJATBEP)KAAIONINX JOKYMEHTOB IO
Tpan3zakuusam.

2. ITPEAMET IOTOBOPA
2.1. HoroBop perymupyeT oTHomeHHS Mexnay banmkom m Kommepcantom, mpu okasanmu bankom ycmyr WHTepHET-
SKBallpuHIra B paMKax NpPOBEACHMS IJIATEXKEW W IEPEBOJOB [IEHET, CBA3AHHBIX C OIUIaTOM JlepkaTensiMu KapTOdek
TOBapoB/paboT/yCIyr B CETH MHTEPHET, C HCIMOJIB30BaHHeM PekBu3ntoB Kaprouek MIIC, ykasaHHBIX B 3asBICHHH O
MIPUCOCIMHEHNH, BKIIOYas: OCYIIECTBICHNE baHKOM maTtexed n(Wim) MepeBOIOB, MO0 HMPUHATHS JCHET IO JaHHBIM
IUIaTeXkaM B COOTBETCTBUH C yClIoBUsIMH JloroBopa;
2.2. Hactrosimum KoMMepcaHT MOATBEPIKAAET U TapaHTUPYET, UTO:
- 3axmoueHue JloroBopa c¢ baHkoM He mpoTHBOpEYWT TpeOOBaHWSAM 3aKoHOAaTenbcTBa PecnmyOmuku KasaxcraH,
tpeboBanusiM MIIC, mosokeHUsIM ydpenuTenbHbIX JokyMeHToB Kommepcanta(eciu Kommepcanmom evicmynaem
1opuduyeckoe auyo),
- JesTenbHOCTh KomMepcaHTa sBisieTcss 3aKOHHOM, cooTBeTcTByeT TpeboBanuaM MIIC, u Kommepcant oGecrneuut
COOTBETCTBHE TAKOH AEATEIHHOCTH TPeOOBAHUSAM NPHUMEHHMOTO 3aKOHOAATenbcTBa, TpeboBanmsiM MIIC u Bo3mecTuT
Bbanky mo0ble yOBITKH, CBS3aHHBIC C HApyIIEHHEM 3TOH rapaHTHH (WJIM) BBI3BAHHBIC HETIOCPEICTBEHHO HapyIICHHEM
3aKOHHOCTH, YKa3aHHBIX TPEOOBaHMUII IPU OCYIIECTBICHUH AesATeIbHOCTH KoMMepcaHTOM;
- obnagaeT BCeMH pa3peIInTeNbHBIMY JOKYMEHTaMH (B CIIydae €CJIM JJIsl UCTIONHEHHS 0043aTeNIbcTB HEOOXOUMBI TaKUe
JOKYMEHTHI), a TAaK)Ke HAaBBIKAMHM M 3HAHWSIMH, ¥ KBaJIHU(UKALUECH, HEOOXOAUMBIMU ISl UCIIOJHEHHUS 00s3aTENBCTB 110
JoroBopy, B ToM uucie, B uensix coomoaenus Crangapra PCl DSS;
- peanu3anus TOBapoB/paboT/yciyr ocynecTBIseTcss KoMMepcaHTOM B COOTBETCTBUM C 3aKOHOATENbCTBOM PecmyOnuku
KaSaXCTaH, YCJIOBUAMHM 3aKJIHOYCHHBIX JOIOBOPOB C TPETbHMHU JIMIOAMHM MW HC HaApyliacT IIpaB HHTCHHCKTyaﬂLHOﬁ
COOCTBEHHOCTH U UHBIX IpaB TaKUuX TPECTbUX JIUII.
- Kommepcanr, ero npejacraButenb, OeHe(UIIMAPHBIA COOCTBEHHHK, WIM WHBIC YYaCTHUKH B CTPYKTYpE YNpaBJICHUS,
CO6CTBCHHOCTI/I, TaKKE JiMla BXOAAIMWE C HAM B OJHY IPYHILY JIMI[, KOHTpAar€¢HTbl HEC MOMaJar0T OO KaKI/Ie-J'II/I6O
OTPaHWYCHUS WIM MEphl CaHKIMOHHOTO XapakTepa, a TaKkKe HE COCTOAT B KaKUX-JIMOO CAaHKIMOHHBIX CITMCKaX B
COOTBETCTBHUHM C IOPUCIAUKINEH TI000H CTpaHbl, MeXIYHAPOAHON OpraHU3aliy, JEHCTBHE KOTOPBIX paclpoOCTPaHIETCs Ha
BBIIIIEyKa3aHHBIX JINII, a Takke Ha baHk (nanee — CaHKIMN).

3. OCHOBHBIE ®UHAHCOBBIE YCJIOBUS U MMOPSIJIOK MEPEBOJIA JIEHET HA CYHET KOMMEPCAHTA U ABTOPU3ALIUU
MIATEKER

3.1. ns omiaTel TOBapoB/pabOT/yCiIyr B CETH HMHTEPHET mMocpeacTBoM HWHTepHeT-caiita win [LmaTe:KHOW CCBUIKOM
Kommepcant npuanMaer KapToukw, THIIBI KOTOPBIX yKa3aHBl B 3asBICHHUH O NPUCOCIUHEHMH, a baHK ocymecTBiser
NpUeM JIeHer, TuiaTex H(MIM) MepeBoj JeHer B OIUIaTy pealm3oBaHHBIX no Kaproukam ToBapos/pabot/ycnyr Ha Cuer
KommepcanTa, B3uMas yCTaHOBJICHHOE KOMHCCHOHHOE BO3HarpaxkiaeHue. Pasmep komuccnu, yaepxuaeMoir bankom mpu
copepiIeHnn TpaHzakuuii B mons3y KoMmepcanTa, ykasan B 3asBICHUH O MPUCOCIMHEHUH. VIHBIE KOMHUCCHH B PaMKax
npejgocTaBisieMblx bankoMm ycayr mo JloroBopy, KpoMe TeX, KOTOpbIE yKa3aHbl B 3asBICHHU O IMPHUCOECIUHEHUH,
yrepxuBatotcs bankom cornacao Tapugam banka, B mopsiike n Ha YCJIOBHSX, IPEAYCMOTPEHHBIX HACTOANM J[oroBopoMm.
3.2. TIlepeBogy bankom Ha Cuer KomMmepcanta aeHer 1O COBEpIICHHbIM TpaH3akUMsIM 3a peaJu30BaHHbIC
TOBApPbI/pabOThI/yCIyTH OCYIIECTBIsIETCS B HaMOHaIbHOW BamoTe Pecryonmku Kazaxcran. [lepesoo bankom na Cuem
Kommepcanma Oenez no cosepwennvivm Tpansakyusim 3a peanu3o8anHvie Moeapvl/pabomul/yciyeu 6 UHOCMPAHHOU
saniome OCywjecmensiemcss Ha OCHOSaHuu coenacosanus ¢ bankom (Yxa3aHHOe KypcCHBOM NPUMEHSETCS B Clydae
MPOBEICHIS TPAH3aKIII B MHOCTPAHHOH BaOTe, B CIyJasx, KOT/Ia TAKOE 3a4NCIICHUE TIPEIYCMOTPEHO 3aKOHOAATEIECBOM
Pecny6Onnku Kazaxcran).
3.3. Omrara KOMHCCHOHHOTO BO3HarpaxiaeHus banka B COOTBETCTBHHM ¢ J[0OrOBOpOM MPOU3BOIUTCS IyTEM YACPKAHU
baHkoM cyMMBI Takoro BO3HArpaKIEHWsI U3 CyMMBbl JeHer, nepeuucisiemod Kommepcanry, npu stom KommepcaHt
MoNy4aeT CyMMy IDIaTeXa 3a MHHYCOM KOMECCHOHHOTO BO3HArpaKAeHHs baHKa, Tonararomerocss K OIulaTe
KommepcanToM WM TIO COTJIaCOBAaHMIO C bBaHKOM TyTeM MOCIEIYyIOmero CHHCAHUS CYMM KOMHCCHOHHOTO
BO3HarpakieHus ¢ Tekyuero cuera Kommepcanra. bank obecnieunBaet ysenomienne KoMmmepcanTa o cyMMe IPHHSATOTO
aTexa u (WIH) epeBojia JeHeT U NPOU3BEICHHBIX U3 Hee BhIUETaX.
3.4. Cymmsl no Tpanzakuusim nepesoastest Ha Cuet KomMmepcanTa, ykasannelii Kommepcantom B Ankere Kommepcanra,
B CPOKH, YCTaHOBJICHHBIE 3aKOHOaTeIb,cTBOM Pecrryonku Kazaxcran.
3.5. Jlaroii BeImONHEHMS 00513aTENbCTB Nepes; KoMMepcaHTOM 10 MepeBOoIy ICHET B €ro MOJIb3y CUATAETCS JaTa CIHUCaHMs
JeHer co cyera banka B moms3y Kommepcanra.
3.6. bankom ycranaBiuBaeTcst CyTOUHBIN JTUMHT 110 CyMMe TpaH3aKiuii, B COOTBETCTBHH C JCHCTBYIOIUMH BHYTPEHHUMH
TpeboBanusaMu. Eciam obmas cymma TpaH3akiui, 3ampoc 1Mo KOTOPHIM HampaBisieTcss Kommepcantom banky B
cootBeTcTBUU ¢ 11.3.9. JloroBopa, B JTF000H OTHEIBHBIN B3ATHIA KaJCHIAPHBIN JIeHb NpeBbimaeT CyTOUYHBIN TUMUT, baHk
OTKa3bIBa€T B INPEJOCTABICHUH ABTOPH3AIMM IO TaKUM TpaH3aKkOMsIM M yKa3aHHbICe TpaH3aKIHWU HE MPOU3BOASATCS.
CyTo4HBIH JHMHT MOXET OBITh HM3MEHEH IO YCMOTpPeHMIO baHKa B OJHOCTOPOHHEM IOpSAKE C 0O0s3aTENbHBIM,




IpeABapuUTEIbHBIM yBeioMmienneM Kommepcanra. MHpopManus o TMMUTaX Ha MPOBEAEHHE ONEpalny, YCTaHOBISHHBIX

bankom mns KommepcanTa, HampaBiseTcs Ha aapec 3JIEKTpOHHOH mnoutsl KomMmepcaHTa, yka3aHHBI B AHKeTe

Kommepcanra 1uist monkitodeHus K yciayram VHTepHeT-3KBalipuHTa.

3.7. [lepxaTeip KapTOYKH OCYLIECTBIISICT BEIOOP TOBapOB/paboT/yCiyr:

1) na HTepHeT-CaiiTe 1 BIOMpaeT crocobd omiatsl Kaproukoii; mu6o

2) B coLMabHBIX CeTsIX U oOpamaercs k KommepcanTy uis oraTel nocpeactsoM Kaprouku.

3.8. INocne wucmomHEeHMs1 yCIOBHH, yKa3aHHBIX B 1.3.7. JloroBopa, KommepcaHT s BBOZa PeKBH3WTOB KapTOUKH H

TIPOBEACHUS OIIEpAIiH 0 OIIIaTe TOBAPOB/PabOT/yCIIyT:

1) mepeanpecoBsiBaeT JepixaTenst KapTOUKH Ha [UIATSKHYIO CTPAHULY; OO0

2) HanpaBisieT JlepkaTerto KapTouku [IIaTeKHy0 CCBUIKY MO 3JIEKTPOHHOM MMOYTe, MECCCHDKEPY WIIH JIFOOBIM APYTHM

CHocoO0M.

3.9. OmHOBpeMeHHO ¢ Tepeaapecaitieii/HanpasieHueM Jlepxarensi(-r0) KapToukd B cooTBeTcTBUH ¢ 11.3.8. JloroBopa,

KommepcaHT HanpasiseT ABTopu3aloHHbIH 3anpoc B COK.

3.10.ITocne mnomyuennst ABropuzanmoHHOTO 3ampoca or Kommepcanta B coorBerctBuu ¢ 1.3.9. JloroBopa COK

nposepsiercst Hannune Kommepcanra B KapTouHoli cuctemMe ¥ COOTBETCTBHE ABTOPH3aLMOHHOTO 3alpoca TpeOOBaHUIM

1n.3.6. Jlorosopa.

3.11.TlonyunB PexBusutsl kapTouku, COK nposepser B Kaprounoii cucreme Kaprouky Ha mpeamer BO3MOXKHOCTH WU

HEBO3MOXHOCTH OIIIAThl CYMMBI ABTOPH3AI[OHHOTO 3ampoca 1o gaHHoH KapTouke u cooTBeTCTBHE ABTOPU3AIIIOHHOTO

3ampoca TpeboBaHusaM 11.3.6 JloroBopa, a Taxke TpedoBaHmsM mpasut MIIC.

3.12. Tlocne mpoBeaeHus MpoBepoK B coorBeTcTBHU ¢ 11.3.10, 3.11 [loroBopa u ¢ yueToM H3IoxkeHHOTo B 1. 3.6 JloroBopa,

COK B onekTpoHHOM Buae HampammsieT Jlepkaremo KapToukn u KoMMepcaHTy yBelIOMIIEHHE, COAEpIKaliee

TIOJIO>KUTEBHBIA PE3yIbTaT C aBTOPH3ALMOHHBIM KOAOM JIMOO OTPHLATENBHBIN pe3ynbTaT ABTOPH3ALUH, C yKa3aHHEM

TIPUYMHBI OTKA3a.

3.13. Tlpu momoxxutenbHOM pe3yiabTare ABropusanuu COK nHampaemser KomMMepcaHTy yBEIOMIJICHHE, COJEpIKallee

MOJIOKUTEJIBHBIA  pe3yiabTaT ABTOpHM3aluM, Npu 3ToM KomMmepcaHT BBIBOAMT Ha JKpaH Jleparento KapTOUKH

uHpopMaLHUIO ¢ IeTaTIMU MPOBEACHHON TpaH3aKuny, BEIBOIUMYIO B YEK, AJIs OCIEAYIOMEe BOZMOXHOCTH COXPAaHUTh

CTpaHHUIy C TOPTOBBIM YEKOM, a TaK)Ke HalpaBisieT TOPrOBbIM YeK Ha aJpec AJIEKTPOHHOM MOYTHl M/WIIN HA YCTPOHCTBO

COTOBOH CBsI3H, yKa3aHHbIE JleprKaTesieM KapTOUIKH.

3.14. Topro.elii YeK JODKSH BKIFOYATh B CE0s1 CIACAYIOIIYIO HHGOPMAIIHIO:

1) mammenoBanne MIIC;

2) HamMeHoBaHHe ropoja Kommepcanra;

3) Tum onepanuu (MOKymKa);

4) HOMep JIOKYMEHTa, YUCIIO, MECSL, TOJl €r0 BBIIHCKH;

5) naumenoBanue u ko (npu Haauunn) Kommepcanra;

6) mepBBIe HIECTh U MOCHEAHNE YeThipe udpbl HoMepa KapTouky;

7) nammenoBanue VurepHeT-caiita KommepcanTa;

8) ampec Unrepuer-caiira Kommepcanra;

9) HoMep 3aKa3a;

10) naTa u BpeMmst OIiepanum;

11) cToMMOCTB 3aKa3a ¢ yKa3aHHEM BaIFOTHI;

12) ko aBTOpH3aIMY;

13) crincok ToBapoB/paboT/yciyr, OMIaueHHbIX pU oMoy Kaproukw;

14) vnas wHbOpManus, koropas TpeOyercs baHKy WM HO/DKHa OBITH yKa3aHa B COOTBETCTBHM C TPeOOBaHHSIMHU
3akoHOJarenbcTBa Pecyonmku Kazaxcran u mpasun MIIC.

3.15. Ilpm nonoxutensHOM pesynbTare ABTOpU3anny baHK-3MHUTEHT MPOM3BOANT TpaH3akuuio Mo GIIOKMPOBAHHUIO IEHET

Ha Cuere Jlepkatenss KapTOYKH Ha CyMMY ABTOpH3alMM IPH HAJIMYWKM TAKOTO MpaBa B JIOTOBOPE, 3aKIIOUYCHHOM C

epxkaresiem KapTOUYKH.

3.16. Usbpsarue naeuer, 3abimokmpoBaHHBIX Ha Cuere Jlepkarenss KapTOYKW, Uil OIUIATBI TOBAapOB/pabOT/yCiyr,

MIPOM3BOJIUTCSI aBTOMATHYECKH B YCTAHOBIICHHBIH CPOK.

3.17. TlepeBom JeHEr, OCYLIECTBIIIEMBIM B CYET OIUIATHI TOBAPOB/pabOT/yciayr mnpousBoautcs bankom na Cuer

KommepcaHTa B COOTBETCTBHH C ycIOBHAME JoroBopa.

3.18. baHk JomycKaeT MoJKIIOYSHHE CIEAYIONUX JTOMOJHUTEIbHBIX CEPBUCOB (HACTPOCK):

1) nByxcranmuiiHas cxema nposenenust Tpansakumii. Ha mepBoit cramum mpoucxoauT ABropusauus TpaH3akuuu, Ha

BTOPOI1 CTaMN - MHUIIMMPOBAHKE CIIMCAaHUs JieHer 1o Takod Tpanzakiuu. Bropas craans 3aBepiuaeTcst MociIe Moy deHus

bankom or Kommepcanra 3ampoca Ha 3aBeplieHHE ABTOpPH3aLMH, ITOJTBEPKAAIOIIET0 HEOOXOJMMOCTh 00pabOTKH

Tpanzakunn Kommepcantom. MHuIMHpoBaHME 3aBepUICHUS BTOPOH CTaguM JOJDKHO IIPOMCXOANTH B TeueHue 30

(TpuAnaTH) KaJeHAApHBIX JAHEH CO JHS 3aBepLICHHs MepBOM cTaauu JU00 B CPOK, yCTaHOBIECHHBIH npasmiamu MIIC, B

3aBUCHMOCTH OT BHIa jJesrensbHocTH Kommepcanta. [locne 3aBeprueHus BTOpoi craamu baHkoMm ocymecTiseTcs

criucanue AeHer nmo Takod Tpanzakuuu. B crnydae ecnm bankom He momyden 3ampoc KommepcanTa Ha 3aBepiieHue

ABTopm3anuu (BTOpoi cTammu), TO 1Mo uctedeHuH 30 (TpUANATh) KaleHAApHBIX AHEH JTHUOO B CPOK, YCTAHOBIECHHBIN

npaswiamMu MIIC ABTopu3anusi OTMEHIETCS, 1 CyMMa CTAaHOBHTCS JOCTYITHOH JlepikaTento KapTOUKH;

2) nposenenne Pexyppenrtabix/IloBropsrommxcs TpaHsakuuid. IIpoBemenue TpaHzakumii 0e3 MOBTOPHOTO BBOJA

PexBU3UTOB KapTOYKH B COOTBETCTBHU C cornameHneM Mexny Kommepcantom u JlepkaTeneM KapTOUKH depe3 3apaHee




OTIPE/ICIICHHBIC B COTIANIICHAN WHTEPBAIIBI BDEMCHHU, HO HE MPEBBIMIAIOIINE OIUH IO MeX 1y nByMs Tpanzakiusamu. [Ipu
3TOM corjameHue Mexay Kommepcantom u JlepkaTeneM KapTOYKH JOJDKHO TPEIyCMAaTPUBaTh PETYJISPHOE
MPEIOCTABJICHUE TOBAPOB/PabOT/yCayr, OIUIAYEHHBIX TPU COBepIllcHUH TpaH3aKIWii, B TCYCHUE BCErO CPOKa JCHCTBUS
TaKOr'o COTJIAIIEHUS,

3) nmnpuem omiaatel mocpeactBoM Tokena. [lpu TpUMEHEHHH OIUIATHI MOCPEACTBOM TOKEHA OCYIIECTBISAETCS
COMOCTAaBJICHUE ¢ KOH(PUICHIIMATBHBIMU JaHHBIMU yepe3 cucteMy Tokenusanuu banka npu peructparu Kaprouku. [Ipu
BEIMTOTHEHNH TOKEHW3AIlMM  OCYMIECTBICTCS TIPOLECC 3aMeHBl KOH(QWACHIMANBHBIX JaHHBIX KapTodku Ha
COOTBETCTBYIOIIMM SKBUBAJIEHT- TOKEH.

3.19. Pemenne 0 MOIKIIOUEHUH/OTKIIIOUCHIH/00 OTKa3e B MONKIIOYEHUH K JOMOJHHUTENBHBIM CEepBHCaM (HAacTpoOiikam)
npuHuMaeTcss baHkoM Ha OCHOBaHHMHM NHCBMEHHOTO oOpamieHus (3asBku) KommepcaHTa Wim Ha OCHOBaHHHA AHKETHI
KommepcanTa, comeprxamieif OTMETKH MO JOTOJTHUTENBFHBIM CepBUCaM (HACTPOWKaM), a TakKe 10 MHBIM OCHOBAaHHSM,
YTBEp KIICHHBIM YIIOJTHOMOYCHHBIM OpraHoM baHka.

Bank BmpaBe I MONKIIOYEHHUS JOMOJHHUTCIBHBIX CEPBHCOB(HACTPOECK) 3ampamuBarh y KommepcaHTa mo cBoeMy
YCMOTPCHHIO JTOTTOJHUTEIBHBIC JOKYMCHTBI.

4. CHARGEBACK, BO3BPAT JJEHEI" JIEPKATEJIIO KAPTOYKHN
4.1. B cnyyae nonydenus bankom (wim uHMUMMpoBaHus, ecnu bak sBisiercst bankom-smurentom) Chargeback nmn6o
Retrieval request, bauk obpamaercs ¢ mucbMeHHBIM TpeGoBanHeM kK Kommepcanty Ha OyMakHOM HOCHTENE WIIH B
9JIEKTPOHHOM BHJIE O IPEIOCTaBICHNN baHKy TOKyMEHTOB, TIOATBEP KJAIONINX UCTIONHEHUE 0053aTENBCTB 110 PeTU3aInN
ToBapa/paboT/yciryr (Korma OIepalyy MOIJIeKAT OCNAPUBAHHIO, a YyKa3aHHBIC ITOKYMEHTHI IPEICTABICHUIO IO
ycranoBieHHBIM MIIC mpasunam). bank-smutent nammupyer Chargeback, B ciaydae moctymuienus B baHK-3MUTEHT
MIICBMEHHOTO 3asBieHUs JlepkaTenst KapTOUKM O HEHaJIe)KalleM HCIoidHeHHH KoMMepcaHTOM o0053aTenbeTB 110
peanm3ayy ToBapoB/paboT/yciIyr, OIUIaYeHHBIX B paMKax JloroBopa, Wwin 0 HEIpaBOMEPHOM CIMCAaHUM JieHer co Cuera
Jepxkareins KapTOUKU.
4.2. KoMmMepcaHT JoMIKeH NpeocTaBUTh B baHk TOKyMEHTHI, 3aTpeboBaHHbIe B COOTBETCTBUH C 1. 4.1 JloroBopa, B TeueHue
3 (tpex) Pabouux aneit nocne Toro, kak baHk HanpaBui TpeOOBaHUE O TAKOM MPEJOCTABICHHH.
[epeueHb JOKYMEHTOB, HEOOXOJUMBIX ISl IPEJOCTABIICHNs B baHK, BKIIIOYAaeT, HO HE OPaHUYNBACTCS HU)KEYKa3aHHbIM,
U MOXeT ObITh JIomoJjHeH baHkoM B 3aBUCHMOCTH OT BuAaa AesTenbHOCTH KommepcaHTa u mpenmera 3ampoca banka —
sMHTeHTa/ [leprkaTesst KapTOUKH:
1) mompoOHOe onKcaHue peaaTn30BaHHOTO TOBAPa/paboOThI/YCIyTH;
2) JOKYMEHTHI, MOITBEpXkIaloline (aKT MMOCTaBKM TOBapOB/BBHIONHEHUS pa0OT/OKa3aHHWs YCIIyr: TOPrOBBIH YeK,
oQopMIIEHHBIH B COOTBETCTBHH ¢ 1. 3.14. JloroBopa, KOHTPOJIBHBIA (TOBApHBIN) Y€K, TOBAapHas HaKJa/lHas, HHBOMHC, aKT
TIOCTaBKH TOBAPOB/BHINIOIHEHHBIX pabOT/0Ka3aHHBIX YCIYT U T.J.;
3) KommepcaHTbI, OKa3bIBaIOLIME YCIYTH B TOCTHHHYHOHN cepe, ITOMONHHUTEIBHO HPEJOCTABIIIOT: MOPTHOINO ToCTs,
PETHCTPAIIMOHHYIO KapTOUKY TOCTSI, TIOJINTUKY OPOHUPOBAHMS 1 OTMEHBI;
4) KomMMepcaHThI, OKa3bIBAIOIIIE YCIYyTH B cepe aBua/ /[ MepeBO30K, MOMOTHUTENHHO MPESIOCTABISIIOT KOIHIO GrieTa
WM TIOCA/I0UHBIN TaJIOH, MOJIMTHKY OPOHUPOBAHMA, TPHOOPETEHHS U BO3BpaTa OMICTOB (110CAI0OYHBIX TAJIOHOB).
4.3. B cayuasix (a) orcyrerBusi y KomMepcanTa JOKYMEHTOB, HEOOXOAUMBIX IS TPEIOCTaBIICHIsI B BaHK B COOTBETCTBUM
c 1. 4.1, 4.2 JloroBopa, (0) HempeACTaBICHUS UX B CPOK, yKazaHHBIH B 1. 4.2 JloroBopa, (B) cornacusi Kommepcanra c
(haKTOM HEHCIIOJHEHMS WIIM HEeHaJUIEXKAIIero MCHOJIHEHHs 00s3aTenbeTB nepes JlepxareneM KapTouky, (T) MpU3HAHUS
Tpanzakuuu MIIC HenelcTBUTENbHON: HECAHKLUMOHUpPOBaHHOM, DpomoMm, HWHOW HENpaBOMEPHOH B TOM 4YHCIE B
OeccriopHOM Topsiike 0e3 BO3MOXKHOCTH e€ ocriapuBaHus 110 ycraHoBieHHbIM MIIC mpaBuiiam, B pesynbrate dero banky
Ha3HAa4YeHBI COOTBETCTBYONINE caHKIMU co ctopoHsl MIIC, ynep:xanbl(Bo3menieHsl) ¢ baHka CyMMbI COOTBETCTBYIOIIEH
Tpanzakuuy (MM 0 Takoro Ha3HAYEHWs, yAEp)KaHWS M B LeNsiX obecredeHus: baHKOM BO3MENICHUS OKH1aeMOTO
Ha3HA4YEHUs CaHKIMH, yJIep)KaHus CyMMbl) baHk BrpaBe yka3zaHHYIO CyMMY JEHET U3BSTh C JIIOOBIX OAHKOBCKHUX CUETOB
Kommepcanra, oTKpbITEIX B baHKe, JIIOOBIM He 3allpeIleHHBIM CIIOCOOOM WM ynepKaTh e€ n3 NepeBoJUMBIX baHkom
KommepcaHTy neHer 3a peaan30BaHHBIE TOBaphl/paboThl/yCIyTH.
4.4. Cymma Tpanzakuuy, ciucanaas bankom 1o Haznauenus banky MIIC cankinm, yaep>xanus (Bo3MerieHus ) e€ ¢ banka,
Y4HTBIBaeTCS Ha cyetax baHka B Te4eHHE CPOKOB, MPeAyCMOTpeHHBIX TpeboBarmamu MIIC s Ha3HAUeHUsS CAaHKIWH 0
TpanzakuusM. Eciu 10 UCTeUeHUS CPOKOB, MPEAyCMOTpeHHBIX TpeboanmsiMu MIIC ans HazHavYeHHS CAHKIMKA IO
TpaHzakuusaMm, Takue CaHKIMH OyIyT HasHa4eHbl, cymMMma OyneT ynepkaHa ¢ banka, bank Bosmemaer MIIC cymmy
TpaH3akuuu 3a CYET CPEICTB, M3BATHIX/YACPKAHHBIX B COOTBETCTBUH C J[0rOBOpPOM, M peann3yeT MHBIE CBOM IIPaBa B
ycraHoBineHHOM JloroBopom mopsiake. Ecnu mo ucTedeHMHM CpOKOB, NMPEAyCMOTpeHHbIX TpeboBanmsimu MIIC mms
Ha3Ha4YeHUs! caHKuui o TpaH3akuusaM, Takue caHKIMK baHky HazHaueHbI He OyayT, cymMMa yiepskana ¢ banka ve Oyner,
mi6o ecim MIIC mnpu3HaeT CaHKIMOHMPOBAHHOCTh TpaH3akuuu, cymMMa II0 KOTOpOil M3bsiTa/ynepkaHa bankoMm B
cootBeTcTBUH C JloroBopoM, baHk 00s13yeTcst BO3BPAaTUTh U3bsThIE/yA€pPKAHHBIE ICHBI 1.
4.5. KommepcanT obecnieunBaeT Hannure Ha Cuere KoMMmepcaHTa CyMMBI J€HET, JOCTATOYHON JUIsS MCIOJHEHHSI CBOMX
00s13aTeNbCTB B COOTBETCTBHH ¢ 11. 4.3. /loroBopa, 1100 nepednciser ux Ha cueT baHka 1o peKkBU3WTaM, YKa3aHHBIM B
JloroBope, He3aMeTUTENBHO MTOCIIE IMOTyIeHHS Takoro TpeboBanwmst oT banka. Taxxke bank, B yctaHoBIieHHOM J[oroBopom
n JloroBopoM oOecreueHus! MOPAAKE, MOXKET yJOBIETBOPUTH COOTBETCTBYIOIINE TPEOOBAHUS M3 CYMMBI OO€cCTIeUeHHs,
ecnm Taxoi 6611 mpencTaBineH KomMepcanToM B KauecTBe oOecIieueHHs BHIIIOIHEHUS CBOUX 00513aTebCTB 110 Jlorosopy.
4.6. Ilepeuncnenne bankom Ha Cuer KommepcanTa aener mo TpaH3aKIusaM HE 03HaYaeT OKOHYATEILHOTO U OECCIIOPHOTO
MIPU3HAHUS CAHKIIMOHUPOBAHHOCTH WM ACWCTBUTENHHOCTH Takux Tpan3akuuid. Takue TpaH3aKIUU MOTYT OBITh MPU3HAHBI
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HEJEUCTBUTEIbHBIMUA:  HECAaHKIMOHUPOBaHHbIMM, @DpoaoM, HHBIMH HENPABOMEPHBIMH, B  COOTBETICTBUH C
3akoHOaTenbecTBOM Pecryonmuku Kaszaxcran, [loroBopom u mnpaBwiamu MIIC, B ToM 4mcie 0e3 BO3MOMKHOCTH
ocrmapuBaHus Takux TpaH3akuuil no ycraHoBieHHbIM MIIC mnpasunam. Ilpucoenunssics x JloroBopy, Kommepcant
NpUHMMaeT Ha ce0sd BCe pHUCKH, CBS3aHHBIE C BO3MOXKHBIM IPU3HAHWEM 1paH3aKUWM HEICHCTBUTEIILHOMM:
HECaHKIIMOHUPOBaHHOM, PpoioM, HHOIT HEITPaBOMEPHOH U 00s13yeTcs B ciydae norydeHns: baHkoM (MiIu HHUIIMUPOBaHUS,
ecmn bank siBinsiercst bankom-smurtentom) Chargeback, Oe3ycioBHO BO3BpaTuTh JEHBIH, INepeBeneHHble co Cuera
JeprkaTens KapTOUKU WM Bo3BpauleHHble bankom Jlepkarento kapTouku no ykazanuto Kommepcanra.

4.7. B ciydae, ecny TIpH OCyIIECTBICHHH BaHKOM M3BATHSA (CHICAaHUSA) CyMM B MOPSIKE, YCTAHOBICHHOM HACTOSIIAM
JloroBOpOM, OKa)KETCsl, UTO BATIOTa U3BSATON (CIHMCAHHON) CyMMBI HE OyZIET COOTBETCTBOBATh BATIOTE CYMMBI BO3BpaTa,
npom3BeneHHOro bankom, BaHK OCyIECTBISIET KOHBEPTAIUIO CYMM JICHET, IOJICKALINX H3BIATHIO (CIIMCAHHIO), B BAIIIOTY
CyYMMBEI, BO3BpAIleHHOH JlepkaTelto KapTOUKH, 0 Kypcy MOKYIIKH/TPoaxu Oe3HATHIHONH WHOCTpAaHHOH BalroThl baHka
Ha MOMEHT OCYIIECTBIICHUS TaKOH OTEPaIHH.

4.8. B cinydae BoisiBieHus bankom TpaH3akumii, CaHKIIHOHMPOBAaHHOCTH, TPABOMEPHOCTH, NEHCTBUTEILHOCTH KOTOPBIX
BbI3bIBaeT y baHka mnopo3peHus, baHk BopaBe NIPUOCTAaHOBUTH IIEPEUUCIIEHHE JEHEr 0 TaKUM paH3aKLUsIM.
IIpuocTaHOBICHUE MEPEUUCIIEHHs JEHET OCYILECTBIAETCS Ha CPOK pacciefioBaHUsA CaHKIIMOHUPOBAHHOCTH TpaH3akuui,
180 (cta BochbMHIECATH) KaleHIAPHBIX AHEH ¢ MOMEHTa COBEpIIEHUs TpaH3aKIUN UIM Ha UHON CPOK B COOTBETCTBUM C
npaBwiamu MIIC. B wactu, kacaromieiics BOMpOCOB pacmopstkenus neHbramu Ha Cuére KommepcaHTa HacTOSIIMIA
J1oroBOp AOMOJIHSET YCJIOBHS JI0roBopa 0AaHKOBCKOTO c4éTa, 3aKiIOYeHHOro ¢ KoMMepcaHToM, MO KOTOPOMY OTKPBIT H
Benércs Cuér Kommepcanra.

4.9. B cnydae ecimm cymma Chargeback nnm 3asnennoro ®poxa B oTHomenun Kommepcanrta mpeBbicut 1% (oanH
MIPOLIEHT) OT CyMMBI BeeX Tpanzakumii KommepcaHnTa 3a ouH MecsIl, MPEAIeCTBYIOMNI 1aTe NPEBBIICHNS YKa3aHHOTO
MIPOLIEHTHOTO COOTHOIICHWS, WIM HMHOW pa3Mep(l0i0), YCTAaHOBICHHBIH 1Mo ycMorpeHmio banka, bank Bmpase
MIPUOCTaHOBUTE 00paboTky TpaHzakuumii, BKIrodas 3aducieHne neHer Ha Cuer Kommepcanta Ha cpok mo 180 (cra
BOCHMM/JIECATH) KaJICHJApHBIX JHEH UM HAa MHOM CPOK B cOOTBETCTBUU C npasuiiamu MIIC.

4.10. IIperensuu co croponsl Kommepcanrta no KaproynbiM onepamusM 1 B3auMopacueTam 1o Hell, bBaHkoM MpHHUMaIoTCs
B TeueHue 10 (mecsitn) Pabounx qHEl ¢ MOMEHTa MPOBEACHHUS Omepaluy, a eciiu npaswiamu MIIC npenycmotpen Gosee
KOPOTKHH CpOK, TorAa B Takol ycraHoBieHHbIN mpaBuiamMu MIIC cpok. Henomyuenne bankoM npeTeH3uid CO CTOPOHBI
KommepcanTta mo omepanMu ¥ IO B3auMopacueTaM B YKa3aHHBIN CpPOK CUMTAeTCs MOATBEP)KIACHUEM IIONyYEHUS
KomMmepcaHTOM CyMMBI IT1aTeka M0 JaHHOMN ONepariy.

4.11. baHK He HeCeT OTBETCTBEHHOCTH MO BHICTaBJICHHBIM IIPETEH3USAM CO CTOPOHBI KOMMepcaHTa 1o MCTEUCHHUHU CPOKa,
ycranosieHHoro npasuiaMu MIIC, a takxke 3akoHoAaTenscTBoM Pecrryonmkn Kazaxcras.

5. HEAEMCTBUTEJBHBIE TPAH3AKIIUM
5.1. TpaH3aKuusi MPU3HAETCHA HeAEH CTBUTEIBLHOM, eCJIn:
5.1.1. Tpanzakuus coBepiaetcs ¢ ucrois3oBanreM Kaprouku MIIC nubo ee peKBU3UTOB, HE YKa3aHHOW B 3asBICHUH O
MIPUCOETUHEHUH;
5.1.2. Tpan3zakuus onporecroBaHa bankom-amurenrom uepe3 MIIC, bankom unu Jlepxarenem kaprouku kak @pog;
5.1.3. Tlo Tpanu3zakimu, onporectoBaHHOW baHkom-amureHToM 4epe3 MIIC mnm [lepxkarenem kaprouku yepe3 baHk,
KomMmepcaHT He MOKET NMPEeIOCTaBUTh JOKYMEHTHI, KOTOpble ¢ ToukH 3peHus npasmi MIIC nin banka monarsep:kaaroT
IIpaBOMEPHOCTH JeiicTBuit KoMmMmepcanTa;
5.1.4. Tpanzakuus o0bsaBiIeHa bankoM-amureHTOM 1/ MIIC @pomom;
5.1.5. Coseprraercs ¢ HapyIICHHEM YCIOBHUI HacTosero [loroBopa mim 3akoHonaresnscTBa Pecrryoniku Kazaxcran;
5.1.6. Ha nenp coeprrenus Tpanzakiuu cpok aelctust KapTouku yxe ucTek;
5.1.7. CroumocTs ToBapa/paboTel/ycinyru Ha MHTepHET-caliTe/cTpaHUIle B CONMANBHBIX CETSIX, OIUIaueHHas Jlepxarenem
KapTOYKH C HCIIOJIb30BaHNEM PEKBU3MTOB KapTOUKHM, IPEBBINIAET CTOMMOCTH TOBapa/pabOTHI/yCIyrH IIpU OIUIaTe
HaJIMYHBIMH JICHbTaMH,
5.1.8. Ipu coBepirennn Tpauzakiuu oT banka-smMutenTta He ObUT oaydeH Ko aBTopusanuu;
5.1.9. Csenenus, ykazaHHble B TOPrOBOM 4YeKe, HE COOTBETCTBYIOT JAaHHbIM TpaH3akKiiH, MPeA0CTaBICHHBIM
KommepcanTom B baHk;
5.1.10. Hapyiens! ycioBusl, ykazantbie B 11. 7.3.15. JloroBopa;
5.1.11. UnarepHeT-calliT/CTpaHULA B COLMAIBHBIX CETSAX, MCIOJIb30BAHHBIE MPH COBEPLIEHWH TpaH3aKIMH, HE OTBEYAIOT
TpeOOBaHUAM, YKa3aHHBIM B JloroBope;
5.1.12. Y KommepcaHTa OTCYTCTBYET JOKYMEHT, OATBEPK A0 (akT peanu3anuu ToBapa/padboTsl/yciayru lepxaremnto
KapTOYKH B pe3yJIbTaTe 4ero rmposeaeHa TpaH3aKiys;
5.1.13. Tpanzakuuu uiu ABTOPU3ALMOHHBIE 3aIIPOCHI MPU3HAHBI TI0I03PUTEIBHBIMHI CHCTEMOI MOHUTOpPHHTA baHka;
5.1.14. Tosap/paboTa/yciayra peann3oBaH(-a) ¢ HapylleHHEM 3aKoHonaTenbcTBa PecnyOnnkn Kazaxcran w/mnm npaBui
MIIC;
5.1.15. TpaH3akuus npoBeeHa ¢ UCIOIb30BaHNEM PeKBH3UTOB KapTOUKH, 10 KoTopoi bankom-smurentoM n/umu MIIC
3alpeIleHo ocyIecTBIeHne TpaH3aKIuii;
5.1.16. TTo npoBeneHHO# TpaH3aKIMK YCTAHOBJICHO COBEPIICHHE IMPOTHBONPABHBIX ACHCTBHI CO CTOPOHBI PAOOTHHKOB
Kommepcanra;
5.1.17. Omagennbiit ¢ ucnoib3oBanueM KapTouku nub0 ee peKBHU3WTOB TOBap ObLIT BO3BpalleH KommepcaHTy WM He
JOCTaBJICH, YCIYI'W/paboTbl OTMEHEHBI WM HE OKa3aHbI/HE BBINOJHEHB! JlepKaTeslo KapTOUYKH, HO BO3BpAaT JICHET




Jleprkarento KapTOuKy He ObIII IPOU3BE/IeH (3a UCKIIOYEHNEM CIIy4aeB, KOTia TOBap/paboThl/yCyr He ObUIN MPUHSTHI HIIH,
KOrZa BO3BpaT TOBapa, OTKa3 OT paboT/yciyr He NpeaycMOTpeH 3akoHojaarenbcTBoM PecrmyOmukm Kaszaxcran wmm
npaBuiiamMu padotel KoMmmepcanTa u Jlepkarenb KapTo4yku ObLT 00 3TOM NMPOMH(OPMHUPOBAH J0 COBEPLICHUS CACIKH);
5.1.18. TloBropHas oruaTa TOBapoB/paboT/yciyr, paHee yxe oIIadeHHbIX JlepkareneM KapTO4KH, B TOM YHCIIE MHBIM
cnoco6oMm (0 ueM UMeeTcs TIOKYMEHTaJIbHOE MOATBEPKICHHE);

5.1.19. B uHbIX city4asix, yCTaHOBJICHHBIX 3aKOoHOaTesIbcTBOM PecryOnmkn Kazaxcran, MIIC.

6.AHHYJIUPOBAHUE TPAH3AKIIUN
6.1. IIpwm oTkaze [epxarens KapTOUKH, B CITydae €CIIi U3BSTHE IEHET, 3a0I0OKUpoBaHHBIX Ha Cuere JleprkaTerns KapTOUKH,
JUIL OTUIATHl TOBapoB/paboOT/yciyr HE ocymiecTBiIeHo, KomMepcaHT Ha OCHOBaHWH oOpamieHus JlepikaTens KapTOUKH
MHHULUHMPYET aHHyIupoBaHue TpaH3akiwy, Hanpasisist yBegomiueHne B COK.
6.2. [Ipn momyuennn wmHpopMammu oT COK 00 anHymupoBanmm TpaH3akiuu BaHK-5MHUTEHT NPOWU3BOAUT OTMEHY
ABTopu3zanuu (mpon3BoauT pazoiokupoBanue JaeHer Ha Cuere B KaprouHoii cucteme [leprkaTerst KapTOUYKH).
6.3. Ilpu momyyenun undopmanuu o6 ycremHoil otMene Aptopusanuu mbo orkaze COK m3Bemaer Kommepcanra,
IyTeM U3MEHEHHs cTaryca npoBeaeHHoi Tpanzakuuu B JlnuHoMm kabunere KommepcanTa.
6.4. Tlpu otkaze [lepskarens kapTouku oT TpaH3aKIMuU 1ociae U3bATHs aeHer co Cuera [lepikatens KapTOUKH JJIsL OTLUIATHI
TOBapoB/paboT/yciyr, aHHyIupoBaHue TpaH3aKI1K, NOTHOCTHIO MO0 YaCTHYHO, OcyliecTBisieTcs KomMepcaHToM mytem
aHHYJTUpOBaHUs TpaH3aKUMU TOCPEACTBOM HampaBieHus yBeaomieHuss B COK. B cinyyae HEBO3MOXKHOCTH
CaMOCTOSATENILHOTO aHHYJIMpoBaHMsA, KoMmepcaHT HampasiseT B baHK muchMeHHOE yKa3aHHE O BOo3Bpare Jlepxareinto
KapTOYKH JEHET, cincanHbIX 13 CyMM BO3MEIIEHHS, B ciydae eciu baHKOM coriiacoBaH TakoW crioco0 aHHYJIHMPOBAHUSA
Tpan3aknuy, B CpoKH, COrTIacoBaHHbIE ¢ bankoM.

7. ITIPABA U OBSI3AHHOCTH CTOPOH
7.1. Bank o0sa3yercs:
7.1.1. B Teuenue 15 (marnaamnartu) Pabouux gHeit co nHs 3akmoueHus JloroBopa, nonkimouut KomMmepcanta k IHTepHET
SKBAapUHTY;
7.1.2. B Teuenue ycTaHoBIeHHOTO J[oroBopoM cpoka Mpou3BOAUTH epeBos AeHer co Cuéra [lepxkarens kaprouku Ha Cuer
KommepcaHnTa, 3a BBIYETOM KOMHCCHOHHOTO BO3HarpaxjaeHus banka, mosaratomierocs k oruate KomMepcaHToM,
OTIPENIETICHHOT0 B COOTBETCTBHH C J[oroBopoM;
7.1.3. OGecrieunTh KpyriaocyTouHoe QyHKIMOHUPOBAHNE TEXHUIECKUX CHCTEM M CTPYKTYPHBIX HopapasnencHuii banka,
HaJl KOTOphIMH baHK mMeeT mpsMol KOHTpOJb, NMpEJHA3HAUYEHHBIX JUIS ABTOPHM3AIMH IUIATEKEH C HCII0JIb30BAaHHEM
Kaprouxu 1160 ee peKBU3HUTOB;
7.1.4. OGecrieunts 0€30MACHOCTh NPOXOXACHUS WH(opMarmu, moiydaeMor bankoMm ot [lepxkarens KapTOYKH B
COOTBETCTBHUH C JloroBOpOM;
7.1.5. UndopmupoBars [lepkaTenell KapToueKk, SMUTHPOBAHHBIX BaHKOM, 0 BO3MOXHOCTH HCIIOJIb30BaHMA [1maTeKHbIX
KapTo4eK JUIst OIuIaThl TOBapoB/pabot/ycnyr KomMepcanra,
7.1.6. OOecrneynTh HAIMYME KAHAJIOB CBSA3M W NPOTPAMMHOTO OOECHCUCHHs, HEOOXOAUMBIX JJISI OCYIICCTBICHHS
ABTOpH3AIINH IIJIATEKEH;
7.1.7. ObecrieunTs nepeaady MEKTPOHHBIX COOOIICHNUH ¢ pe3ynbTaTaMu TpaH3akIny,
7.1.8. VYBemomusath KomMepcaHTa Ha 3JIEKTPOHHBIN ajpec, yka3aHHbIi B AHkeTre KommepcaHTa O BBISIBICHHBIX
Tpan3akuusax, KOTopble, 0 MHEHHIO baHKa, NMEIOT IPU3HAKNA HECAHKIIMOHUPOBAHHOCTH M MOIIICHHUYECTBA C yKa3aHUEM
Jetanei Takux TpaH3akUui;
7.1.9. CBOEBpEMEHHO U B ITOJHOM 00BbEMe HCHONHATH TpeboBanus 3akoHa PecyOimkn Kasaxcran «O npoTtuBoneiicTBun
Jieranu3anuy (OTMBIBAHHIO) JT0XO0JI0B, MOTYYEHHBIX MPECTYIHBIM ITyTeM, U (PHHAHCHPOBAHHIO TEPPOPH3MAY;
7.1.10. XpaHHUTH OTYETHOCTH IO OTICPAIHSIM B TeUCHHE 5 (TISATH) JIET CO JHSI UX IPOBEICHUS;
7.1.11. OOecrieunTh HANESKHYIO 3alIMTy ceTeBoil WHQpacTpykTypsl baHka, ¢ 1menplo 3amuThl MHQOpManuu oOT
HECAaHKIIMOHWPOBAHHOTO JOCTYIa, MPEJOTBPAIICHUS KOMIPOMETAlMH KOH(HUIEHIMAIbHBIX MaHHBIX JlepkaTemnei
KapTOYeK, CBI3aHHOH C BO3MOYKHOCTBIO KaK BHEUTHETO HECAHKIIMOHUPOBAHHOTO TIPOHUKHOBEHHS U3 CETH MHTEPHET, TaK U
BHYTPEHHET0 JI0CTyTa K KOH(pHuaeHInanpHoH nHpopMaruu paboTHnkamu banka;
7.1.12. OGecrieunTs MPOBECHNE OTIEPAIMi OIIATHI TOBAPOB/PabOT/yCIyT C UCTIONb30BaHHEM PEKBU3UTOB KapTOUEK uepes
Wntepnet-caiit/[Inate)xxHyro CCBUIKY, B TOM dHCIE ITyTeM oOecrmedeHns BBoja PekBm3uToB Kaprouek. llepedeHn
PekBH3UTOB KapTOUYEK YCTaHABIMBAETCS B COOTBETCTBUH ¢ npaBmiamMu MIIC;
7.1.13. CoGimonats Bece npumennmble Tpedosanust Crannapra PCI DSS.

7.2. Bank Bnpase:

7.2.1. B mo6oe BpeMs 110 cOOCTBEHHOMY YCMOTPEHHIO, IIPOBOIUTH WHCIIEKIHIO (TIPOBEPKY AesTenbHocTH) KomMepcanTa,
B TOM YHCIle 3amparmmBath y KommepcaHTta, BKJIIOUYas, HO HE OrpaHHYUBASICH, HHPOPMALHUIO O BUIAX JEATCIBHOCTH
Kommepcanra, HTepHET-CaiiTe, CTpaHUIE B COIMAIBHBIX CETAX, 00 akIuoHepax (y4acTHHKAX/ydpeauTessiX, TaHHBIX O
OeredummapHOM COOCTBEHHUKE, 0 HaMIuu y KoMMepcaHnTa pa3penieHust Ha OCYIIECTBIIEMYIO NEATEIbHOCTh (€CIH 3TO
TpeOyeTCsl B COOTBETCTBHM C NMPHUMEHHMBIM IIPaBOM), CBEIEHUS IS oOecniedeHus coOmonenuss tpedbosanuit MIIC, Ha
Hajarue 000pPOTOB, CBEPKY 00OPOTOB C 3asBICHHBIMU paHee 000pOTaMH, COOTBETCTBHE Tapu(OB 1O JTaHHBIM 000pOTaM,
THITOB OOCITYKHMBAEMBIX KapTOYEK H JIOO0YIO IPYTyI0 HEOOX0IUMYI0 HHPOPMAITHIO;

7.2.2. Tpebosath or KomMmepcaHTa MTOKYMEHTHI, MOATBEP)KIArOIIHE HCHOJIHEHHe KomMMmepcaHTOM 00s3aTebCTB 110




peanM3anyy ToBapoB/paboT/yciyr B ciiydae NoMydeHus (MM HHULUUPOBaHMS, eciii baHk siBiisiercs baHKOM-3MUTEHTOM)
Bankom Chargeback;

7.2.3. Io TpanzakuusiM, yka3aHHbBIM B pa3zene 4 JloroBopa, HeJJeCTBUTENIbHBIM: HECAHKIIHOHUPOBaHHBIM, PpoJIOM, HHBIM
HENpaBOMEPHBIM, JTMO0 IPOU3BEICHHBIM C HapylieHueM KommepcanTom ycioBuii JloroBopa, wiu ecii y banka umerorcst
MOJI03peHHs, YTO TpaH3aKIUK SIBIAIOTCS TaKOBBIMHU, HEe MepeBoauTh AeHbru Ha Cuer KomMmepcaHTa, yaep:kaTb CyMMBI
takux TpaHzakuuid u3 nepeBoauMbIX bankom KommepcaHTy jaeHer 3a peajn3oBaHHBIE TOBApbl/pabOTHI/yCIyrd WIH B
6e3ycIIOBHOM W GeccriopHOM Topsiike (6e3 TOMydeHns TOTONHUTENbHBIX cornacuii Kommepcanra) criucath (M3BATH)
JCHBT U C TI00BIX OaHKOBCKMX cueToB KommMepcaHTa, OTKpHITHIX B baHke, mim ynoBineTBOpuTh TpeboBaHuA baHka B MHOM,
YCTaHOBJIEHHOM J[0rOBOpOM TOpSAKE;

7.2.4. He nepeBOIUTE IeHBIY B coOTBeTCTBUH ¢ JloroBopom Ha Cuer KommepcaHTa, yaepKuBaTh CyMMBI U3 IIEPEBOAUMBIX
Barkom KommMmepcaHTy eHer 3a peann30BaHHbBIE TOBAPbI/paObOTHI/yCIIyTH, HITH B 0€3yCIOBHOM M OecCIOpHOM nopsinke (0e3
MOJIyYCHHUs JOIMONHUTENbHBIX cormacuii Kommepcanta) cmucath (M3BSITh) ACHBIH C JIOOBIX GAHKOBCKHX CHYETOB
KommMmepcanra, OTKpBITHIX B baHke, MM yI0BIETBOPUTH TpeOoBanust baHka B MHOM, yCcTaHOBJIEHHOM J[oroBopoM mnopsiike
Ha CyMMBI HEYCTOEK, yOBITKOB, BHICTaBJICHHbIE baHkoM B cBsi3u ¢ HapymeHusmMu Kommepcantom ycnosuii JloroBopa,
CcyMMBI mTpadoB, COOPOB U HEYCTOCK, HanokeHHbIX Ha bank MIIC, HannonaneabiM bankom PecnyOnuku Kazaxcraw,
ArenrctBom  PecniyOnmkm  KaszaxctaH  mo  peryiMpoBaHUIO M Pa3BUTHIO  (PMHAHCOBOTO  PBIHKA,
CyJeOHBIMU/TIPAaBOOXPAHUTEIbHBIMU OPraHaMU W/MJIM MHBIMH YIIOJHOMOYEHHBIMH OpTaHaMH, B CBSI3M C HapyIICHUSIMH
Kommepcantom ycnosuii [loroBopa, a Takke TpeOOBaHMI MPUMEHUMOIO 3aKOHOJATEIbCTBA MU ycTaHOBIEHHBIX MIIC
TIPaBHIT,

7.2.5. TpeboBath oT KomMmepcaHTa mpemocTaBieHHS IOOBIX IOKYMCHTOB W HMH(OpPMAIUH, C LEIbI0 IPOBEPKH
COOTBETCTBHUS TMPOBOIUMBIX KomMepcaHTOM omepamuii 3akoHOAaTenbCTBY PecryOmmkm Kazaxcran, mpasmiam MIIC,
JloroBopy, Takxke Il OCYIIECTBICHHs baHKOM BaIIOTHOTO KOHTpONs, coOmroneHust bankom Tpe®oBaHmid
3aKoHOJaTenbeTBa PecryOnmmkn Kasaxcran o mpoTwBozeicTBHM Jeranu3anuyl (OTMBIBAHUIO) JOXOJOB, IOJyYEHHBIX
NPECTYyNHBIM IyTeM, ¥ (UHAHCHPOBAHMIO TEPPOpPH3MA, OCYIIECTBIEHHS cOopa, 00paboTku © nepenadu
JIaHHBIX/TIEpCOHAJIBHBIX AaHHbIX KineHTa B Hamorosyto CiyxOy CIHIA (Internal Revenue Service) B COOTBETCTBHU C
tpeboBanusamu Foreign Account Tax Compliance Act (manee — FATCA), B ToM 4mciie, MOCPEACTBOM YIOTHOMOUYEHHBIX
rocyapcTBEHHBIX opranoB PecnyOnuku Kazaxcran;

7.2.6. HesamennmurensHo oTKIOUNTh HTepHer-caiit ot KaprowHoil cucrembl B ciydasix, ecnu bankom Oyrer
YCTaHOBIIEHO, YTO JESTENbHOCTh KoMMepcaHTa CBsi3aHa ¢ pealld3alueil 3alpelleHHbIX Wi OrpaHHYeHHBIX B 000poTe,
coryacHO 3akoHozxatenscTBy PecryOmuku Kazaxcran/mpasuimam MIIC ToBapos/pa®ot/yciyr, eciu it 0OCITyKHBAHUS
omepanuii 1O TakoW JesATeNbHOCTH y baHka OTCYTCTBYIOT HEOOXOAWMMBIE pa3pelieHns] B COOTBETCTBHU C
3akoHOaTenbeTBOM Pecrryonmkn Kazaxcran/npasuiramu MIIC, nim ToBapoB/paboT/yciyr, HCIIOJIB3yEMBIX C HAPYIICHHEM
aBTOPCKHX TNpaB M (MJIM) MCIIOIb30BaHNEM TOBAPHBIX 3HAKOB 0€3 pa3pelIeH s UX MpaBoodIaiaTens, TMCKPeIMTHPYIOMUX
TOBapHBIE 3HAaKM (3HaKW obciyxkuBanus) MIIC, a Takxke B ciydasx, BHI3bIBAIOIINX y baHKa M0103peHNs OTHOCHTEIHLHO
npaBoMepHOCTH TpaH3akIMi M B MHBIX ciydasx no ycMmorpenuto banka. IIpm stom baHk HampaBisieT yBemomieHHE
Kommepcanty Ha aapec »nekTpoHHOM moutsl KommepcanTa, yka3aHHbeli B AHkere Kommepcanrta, 1100 mocpencTBom
HHBIX UMEIOINXCA KaHAIOB KOMMYHUKAIUH;

7.2.7. laMuuupoBath MOBBIIIEHHE KOMHUCCUH, yiAepxuBaeMoii bankom npu oruiate TpaH3akuui, nMpegycCMOTPEHHBIX B
3asgBICHUM O MPHUCOCIUHEHUH, ITyTeM 3aKmoueHus JlOMOJHMTENBHOrO corameHuss k JloroBopy, B ciydae
HEJIOCTATOYHOCTH 00heMOB TpaH3akKIMK MpOBeACHHBIX 4epe3 WurepHeT-cailT/[Imarte:kHy0 CChUIKY (3asBICHHBIX MPH
npussieueHnrn Kommepcanra);

7.2.8. BHocuth m3MeHeHus/nononHeHnss B Jlorosop, BKirodas Tapugbl MO yciIyram, OKa3blBaeMbIM 110 JloroBopy, B
OJTHOCTOPOHHEM HOPSJIKE, KpOME TeX, KOTOPBIE YKa3aHbI B 3asBICHUN O MIPUCOCIUHEHNH, MIPEABAPUTEIHHO YBEIOMUB 00
sToM Kommepcanra 3a 10 (mecsiTh) KaJeHAAPHBIX JHEW A0 BCTYIUICHHUS TAaKUX U3MEHCHHWH B CHILY, ITyTE€M pa3MELIeHUs
TaKUX U3MEHEHHH (B TOM YHCIIe HOBOW PEIaKIMK) B OTIEPA[OHHBIX 3aJ1aX (uinainoB banka, Ha opunnansHoM calite banka
no azapecy Www.forte.kz, 3a HWCKIIOYEHHEM CIyd4aeB, B KOTOPBIX OJHOCTOPOHHEE W3MEHEHHE 3alperiacTcs
3akoHOJarenpcTBOM PecmyOnukn Kazaxcras.

ITo ncreuennn 10 (mecaTr) KaJeHIAPHBIX THEH CO THS OMYOIMKOBaHUS HH(GOPMAIIUY O BHECEHUH H3MEHEHM/ TOTIOTHEHMI
B JloroBop, B OpsAKE, yCTAHOBIEHHOM HACTOSIIIUM ITyHKTOM, TaKHe W3MEHEHHS/JOTIOTHEHNS BCTYIAIOT B CUITY;

7.2.9. BHOCUTP HW3MEHEHUs/mononHeHust B JloroBop, BKIIoYas Tapu(bl MO ycioyraMm, OKa3blBaéMbIM 10 JlOroBOpY,
OJTHOCTOpPOHHEEe M3MEHEHHE KOTOPBIX 3allpelaeTcsl 3aKkoHojaaTenscTBoM PecmyOmmkn Kazaxcran, kpome TexX, KOTOpBIE
yKa3aHbl B 3asBJICHUH O IPUCOEANMHEHUY, IPEABAPUTENBHO yYBeqoMuB 00 3ToM KommepcanTa 3a 10 (ecsTh) KaleHaapHbIX
JIHEH /10 BCTYIJIEHUs TAKUX M3MEHEHHI/ONOIHeHNH (B TOM YHCIie HOBOH PEAaKIMK) B ONEPALOHHBIX 3aJ1aX (hriinaaoB
banka, Ha o¢uuuaneHoM caiite banka mo ampecy Www.forte.kz, Ha ocHoBaHuu Boneu3bsBIcHUS KommepcaHTa,
BbIpaykeHHOTO MojuanueM. Henpencrasienne Kommepcantom B TeueHue 10 (necsT) KaneHAApHBIX JHEH ¢ MOMEHTa
oryosimkoBaHuss baHKOM COOOIIEHMSI O BHECEHUM W3MEHEHWH/IOTIOIHEHUH, B COOTBETCTBUM C HACTOSIINM ITYHKTOM,
MIICBMEHHOTO 3asBJICHHS O HENPHUHATHM W3MEHeHWH/nmonosHeHuit B JloroBop, BKiIo4Yas Tapugbl 10 YCIIyram,
OKa3bIBaeMbIM 110 J[0roBoOpY, SIBJISETCS BBIPAXKEHUEM €T0 BOJIEU3BSABICHUS U 03HauaeT cornacue Kommepcanra ¢ Takumu
N3MECHEHHUSAMH/ IOTIONTHEHUSIMHY;

7.2.10. B mensx BBLABICHHS oNlepanyid ¢ ucnosib3oBaHueM KapTrouku amnbo ee peKBH3HUTOB, BHI3BIBAIOLIMX IOJO3PEHUE
OTHOCHTENBHO UX IPABOMEPHOCTH, U IIPUHSITHS MEP MO NMPEAOTBPALICHNIO MOIICHHUIECKUX Oneparnii, bank nuMeer npaso,
BKIIIOYast, HO HE OTPAHUIUBASACE!

1) oCyIecTBIsATh MOHHTOPHMHI (aHajumM3) HHOOPMALUMM, COJeprKalleiicss B mocTymaromux B KapTrouHyro cucremy
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ABTOPH3AIIMOHHBIX 3aIIpocax IO ONepanusM, COBepIIaeMbIX nocpeacTBoM MHTepHer-caiira/[lnarexHol CChIIKY;
2) OCYyLICCTBJIATH MOHHTOPHHT (aHAM3) IEpeYHs TOBapOB/paboT/ycioyr, peaqn3yeMbIX MOCpeACTBOM HTepHeT-
caiita/[1naTe:xHOM CCHUIKM Ha PEIMET COOTBETCTBHSI HH()OPMALIIH;
7.2.11. YcranasiauBath CyTOUHBIH JIMMHUT Ha IPOBEACHUE ONEpanuy nocpeacTsoM MuTepHer-caiita/[lnarexxHoN CCBUIKH,
cornacHo Jlorosopy;
7.2.12. B omHOCTOpOHHEM BHeCyneOHOM MOpsiIKe pacToprHyTh JloroBop c yBemomienueM KommepcaHrta, B cityyae
OTCYTCTBUS B TeueHHE 3 (TpeX) MecsIIeB ¢ IaThl COBEpIIeHUS mocieaneii Tpanzakuny, Tpan3zaknuii B pamkax Jlorosopa, a
TaK)Ke B MHBIX CIIydasX B COOTBETCTBHH C JloroBopoM;
7.2.13. TlepemaBaTh WHpOpPMANWIO O HAeATeNnbHOCTH KoMMepcaHTa B MpaBOOXpaHHWTENBHBIE OPTaHBl, B CIydasx,
MIPEeIyCMOTPEHHBIX 3aKOHOMaTeNbCcTBOM PecmyOnmkn Kazaxcran u JloroBopowm;
7.2.14. B mopsiake u cioydasx, MPeIyCMOTPEHHBIX HacTosmuM JloroBopom, TpeboBaTh mpenocTasieHne KomMepcanTom
MIICBMEHHOTO MOATBEPXKICHUS IO YCTaHOBIEHHOIN bankom Qopme (npumensemcs 6 ciyuae npogedenus mpanzaxyuii 6
UHOCMPAHHOU 6aniome, 6 CIY4AAX, K020a Makoe 3aqucieHue npedycMompeHo 3akonodamenvcmeom Pecnyonuxu
Kazaxcman),
7.2.15. Ha ocHOBaHMHU TpEJICTAaBIEHHOTO MpUCcOenHEeHNeM K JloroBopy mpensapurensHoro coriacus Kommepcanra Ha
CHHCaHUe JICHET ¢ ero 0aHKOBCKOTO cueTa U3bIMaTh JeHbI'n co Cuera KoMmepcaHTa, a Takke ¢ JII0ObIX HHBIX OaHKOBCKHX
cuetoB KomMepcaHTa, OTKpBITHIX B baHke, 1100bIM, He 3aIpelieHHbIM 3aKoHoAaTebcTBOM PecryOnuku Kazaxcran myTém,
B CITy4asiX, IPelyCMOTPEHHBIX 3aKOHOIaTenbCcTBOM PeciyOnukn Kazaxcran u JloroBopom;
7.2.16. B cayuae nopo3peHns Ha MomeHHHYeckue Tpan3akiuu, baHk BIpaBe B OJHOCTOPOHHEM IMOPSIIKE OCYLIECTBHTH
HIDKEYKa3aHHBIC JICHCTBHS, ¢ MMCHhbMEHHBIM yBeromieHneM KommepcanTta B TedeHun 3 (Tpex) Paboumx mue# co mHS
ocyIIecTBICHNSI baHKOM HIDKeyKa3aHHBIX AEHCTBHIA:
- 6nmokupoBats ycTpoiictBo KoMMepcaHTa 10 BBISICHEHHUS BCEX 00CTOSITEIIBCTB;
- U3MEHUTH pazmep CyTOYHOTO JIMMHTA,
- UIBMCHHUTH CPOK 3aUUCJICHUA JCHET,
- YCTaHOBUTH OrpaHnyeHus Ha Kaprouky;
- OJIOKMPOBATH JIOMIOJIHUTEIBHBIE CEPBHUCHI (HACTPOHKH), yKa3aHHbIe B 11.3.18. JloroBopa,;
7.2.17. He3aMeUTUTEIHHO MPHUOCTAHOBUTD U/WJIA OTKA3aTh B MPOBEJCHUH OIICPAIHH B CJIydac:
1) eciiu OHO¥ CTOPOHOM (CTOPOHAMH) ITOH OTEPAIUK/CACTKH WK 0053aTe/IbCTRA MO CICIIKE SBJISCTCS:
a) opraHM3alys WK JHLO, BKIIIoYeHHOe B [lepeuny;
0) 1opHaMYIECKOE JIMIO, MIPSIMO HIM KOCBEHHO HAaXOSIIeecsi B COOCTBCHHOCTH WM MO KOHTPOJIEM OpTaHM3aIii Win
nMIa, BKIoYeHHoro B [lepeunm;
B) (usnyeckoe WM IOPHIMYECKOE JHIO, JICHCTBYIOIIEE OT MMEHM WIIM IO yKa3aHWIO OpPraHM3alUi WM JIUIA,
BKJIIoueHHOTro B [lepeuny;
I) JIMIO, 3apEerHCTPUPOBAHHOE/HAXOJIMIICECS B CTPAHE CO 3HAYUTENbHBIMH DPHCKAMH OTMBIBAaHHMS JEHET WU
(pMHAHCHPOBAaHUS TEPPOPHU3MA, ONPEIEICHHOW MEXIYHApOAHOW OpraHM3alfiell WJIM MHOCTPAaHHBIM TOCYIAapCTBOM,
100 eciM B UCIIOJIHEHNUH TOH ONepain/CIeN Kl y4acTBYeT TaKkoe JIUIIO;
2) ecau B mpoliecce M3yueHHs Omepaunuii, coBepiiaeMbix KomMmepcaHTOM, e€cTh MOJO3PEHHsS O TOM, YTO ONEpaluu
COBEpIIAIOTCS B LENSX Jeraau3auuu (OTMBIBaHHS) JIOXO/O0B, MOJYYEHHBIX MPECTYMHBIM MyTeM WIH (PUHAHCHPOBAHMUS
Teppopu3Ma U pUHAHCHUPOBAHHS PACIIPOCTPAHEHHUSI OPY>KHUSI MACCOBOTO YHUUTOXKEHHUS;
3) yCTaHOBJICHHOM 3aKOHOJATEeIbCTBOM PecmyOnuku Kasaxcran, B Tom uucie, 3akoHoM Pecnybimku Kazaxcran «O
MIPOTUBOACHCTBUU JICTAIN3AlMK (OTMBIBAHHS) JOXOJOB, IOJYYEHHBIX NPECTYNHBIM IIyTeM, W (UHAHCHPOBAHUIO
TeppOopU3Ma» WIH MEXTyHapOJHBIMHU JIOTOBOpaMu, patuduiupoBanHsiMu Pecybnmkoii KazaxcraH;
4) BbIsABIICHHS (TIOJJO3PEHUSIX BO3MOXXHOTO IPOBEICHUS) HECAaHKIMOHUPOBAHHBIX omnepauunii, ®poxna, HepaszpemEHHOTO
BU/Ia JICSITENIEHOCTH B COOTBETCTBUM C 3aKOHOJaTenbcTBOM Pecryonmkm Kazaxcran, Jlorosopom, mpasunamu MIIC nmn
JpYyroil MoJ03pHUTENbHOM aKTHMBHOCTH, IPH OTKas3e IpeAcTaBlieHHs: baHky 3anmpomieHHOH MHpOpMalWu, a TakKe eclid
NIPUOCTAHOBJIEHUE W/WIIM OTKa3 B NPOBEJICHUH ONEpaluy TpeOyeTcsl B LEsIX HENOIMyIIeHUs NPUYNHEHHs/ JaabHEHIero
yBenuueHus yiiep6a banky/kinuenty/JlepxaTento KapTOYKH, HHBIX PUCKOB U B HHBIX CITyYasx 10 YCMOTpeHHto banka, ninu
1o 3arpocy MIIC;
5) B cimyuae otkaza KoMmmepcaHTa B ipeJOCTaBICHAN HEOOXOMUMBIX [UTS IPOBEICHHUSI HA/JICKAIICH TPOBEPKH JOKYMEHTOB
1 nHGOPMALINH, a TAKXKE COTJIACHsI Ha cOOp, 00paboTKy 1 Iepeady NaHHBIX/TIepCOHATIBHBIX JaHHBIX KiIHeHTa B Hanorosyro
Cnyx0y CIIIA (Internal Revenue Service) B coorBetcTBUU ¢ TpeboBanusiMu FATCA, B ToM uucie, mOCpeaCTBOM
YIIOJTHOMOYEHHBIX TOCYAapCTBEHHBIX OpraHoB PecnyOnmku Kazaxcran;
7.2.18. B omHOCTOpOHHEM BHeCy/eOHOM NOpsAKE OTKa3aThCs OT WCIIONHEHHWs M NMpPEKpaTHTh jaedctBue [lorosopa, B
TIOPSIZIKE U CITy4dasiX, IPeyCMOTPEHHBIX 3aKOHOaaTenbcTBOM PeciyOnuku Kazaxcran, a Takke:
1) Hanmnums cBenenmii o Kommepcante B [lepeunsx;
2) ecnM OXHOM CTOPOHOW/y4acTHHKOM OIEpallMW/CHEIKH WM 0053aTeNbCcTBA 10  CAENKE SIBISETCS  JIMIIO,
3aperuCTPUPOBAHHOE/HAXOIIEECS] B CTPaHE CO 3HAYMTEIHHBIMM PHUCKAMH OTMBIBAaHUS JAEHET M (pUHAHCHUPOBAHUS
Teppopu3Ma, OIpeIeICHHON MEX/[yHapOHOW OpraHn3anneil WM HHOCTPaHHBIM T'OCYIapCTBOM, JINOO €CIIH B UCTIOTHEHUH
9TOH OTepalyu/CIEIKH y9acTBYET TaKOe JIUIIO;
3) ecnmm B mpolecce M3ydCHHMS ONEpaluid, coBepmiaeMblx KoMmMMepcaHTOM, e€CTh HMOAO3PEHHS O TOM, YTO ONEPALHH
COBEpIIAIOTCS B LENAX JEraau3aluy (OTMBIBAHHSA) OXOAOB, HMOJYyYCHHBIX MPECTYNHBIM ITyTeM WM (HHAHCHPOBAHUS
Teppopu3Ma, 1 (GUHAHCHPOBAHUS PACIIPOCTPAHEHUS OPYXKHS MACCOBOTO YHHUTOKCHUS,
4) B cmydae otkaza KomMmepcaHTa B TPEeIOCTABICHWH JOKYMEHTOB W HHGOpPMAIUK IS IeJaed CcoOIoaeHus




3aKOHOJIATENIbCTBA O INPOTHBOJICHCTBUM JierayM3auny (OTMBIBAHUS) JIOXO/OB, IOJIyYCHHBIX INPECTYHNHBIM IyT€M, U
(DMHAHCUPOBAHUIO TEPPOPH3MA, 332 UCKIIOYEHHEM CJIydaeB, KOTJa TaKOe 3aKphITHE HE JIONYCKAeTCs B COOTBETCTBUU C
TpeOoBaHMIMH 3aKOoHOIaTenbcTBa Pecryonuku Kazaxcran;

5) B MHBIX CIIydasX, yCTaHOBJIEHHBIX [loroBopoMm;

7.2.19. VYcraHaBiuBarh JIONOJHUTENbHBIE CEPBHUCHl (HACTPOIKM) MpH OIUIaTe TOBApOB/pabOT/yCIIyr IMOCPEICTBOM
HNureprer-caiita, cornacHo Jlorosopy.

7.2.20. B cmygae noctytuiennst baaky tpeboanms uz MIIC o npekpamennn HTEpHET-3KBaipHHTA OTIPEICICHHOTO BUAA
[Tmaresxxapix kapTouek Takoit MIIC kak B memom, Tak M B oTHOImeHHMH KoMMepcaHTa B 9acTHOCTH, B OJHOCTOPOHHEM
BHeCyZeOHOM TOpsIIKe OTKa3aThCs 0T MHTepHeT-3KBaiipHHTa COOTBETCTBYIOmEro Buaa [Inmarexnsix kaprouexk MIIC, ot
KOTOpOH mocTtymmio TpeboBaHme. Ilpm 3TOM co MAHA, yKa3aHHOTO B ToxydeHHOM bankom TtpeboBanmu MIIC,
MpeKpammaTcs o0s3aTenscTBa baHka IO OCYIIECTBICHHIO PAacdeToOB MO OYAYyIIMM OMEPALHsIM, COBEPIIACMBIM C
ucronbp3oBaHueM Takux IlmatexHeix kaptouek. bank mH(opmupyer KommepcaHTa 0 HpeKkpalieHHH OCYLIECTBICHHS
pacyeToB MO ONepanusiM, OCYIIECTBISIEMBIM C HCIIOIb30BaHUEM TaKHX [1IaTeXHBIX KapTOYeK;

7.2.21. Ilpu ocymectBiennn Bo3BpaTHOW KapTO4HOHN omnepaunuy He Bo3BpamaTh KoMMepcaHTy KOMHCCHIO 32 OKa3aHHe
YCIIYT 10 9KBalipuHTY, yaepxkaHHyto bankoM;

7.2.22. Tpebosamv npedcmasnenus Kommepcanmom obecneuenus ucnoanenus obszamenscmé Kommepcawma no
Hoeo6opy 6 mom uucine, HO He 02pAHUYUBAACL 6 6UOe Oenez, 8 cyMMe O0OCMAMOUHOU O NOKPLIMUA OEHEeHCHBIX
obazamenvcms Kommepcanma no J[o2060py, Ha KOHKPEMHBIX YCI08UAX, KOMOopble ycmanosnenvl [Jo2osopom obecneuenus,
u yoosenemeopams mpebosanus k Kommepcanmy no [locosopy 3a cuém maxozo obecneuenusi npu HeuCHOIHeHUU
Kommepcanmom coomeemcmayiowux obsazamenscme no Jfozoéopy (YkazaHHOe KypcHBOM TNPHMEHSETCS B CIydae
omnpezneneHus bankom obecrieueHus ucnoaHeHUs 00s3aTenbeTB KoMMepcaHTa, pean3yIomuX TOBaphl 10 MPeIoIIIaTe ¢
MTOCTIEIYFOIICH JOCTABKOM);

7.2.23. Ilpu nanoxenun/Bausaany CaHKINH, a TAKKE B ClTydae HapynieHust KommepcaHToM 003aHHOCTH IO YBEJOMIICHHIO
banka o HaJ'IO)KeHI/II/I/BJ'II/IHHI/II/I CaHKI_II/II/I, MPpEeKpaTuTh ACJIOBBIC OTHOMICHWA C HUM, NMPUOCTAHOBUTL, OTKA3aTbCA OT
MIpoBeIeHus JII000H ornepanuu B Mopske, IpeIycMOTpeHHOM B Jlorosope;

7.2.24. Ecnu kakoe-nu00 ykasanue 00 omepaius B paMmkax JloroBopa, mo ycmorpeHuto baHka, HareleHa Ha 00X0[
CaHKuuil, 0TKa3aTbCsi OT MCIOJIHEHHUS/COBEPIIEHHs TAKOTO YyKa3aHWs/omepaluu, 0e3 Kakux-JIM0o HeOIaronpHsTHBIX
nocneacTBui Juist ceds. [Ton o6xomom CaHKIMM NOHMMAETCst B TOM 4YHCJIE, CO3JaHUE MOCPEIHMYECKHX CTPYKTYp JUIA
MOCTaBKH CAaHKIIMOHHBIX TOBapOB, NPOBECHHE IJIaTeXeH MO0 MmosydeHne pUHAHCUPOBaHUs B HapyuieHun CaHKLIUH, U
T.I.

7.3. KommepcaHT 00s13yeTcs:

7.3.1. Imetp Bce TpeOyemble 3akoHOAaTeNbCTBOM PecrmyOnmkn KasaxcraH NOKyMEHTHI, MOJTBEPIKAAIOIINE 3aKOHHBIE
OCHOBaHHMS JesiTenbHOCTH KoMMepcaHTa;

7.3.2. [IpuHMMaTS K OIUTaTe BCE ICHCTBUTENBHBIE TIPEIbsIBIIsIEMbIE 3aKOHHBIMU Jlepxarensmu kaproukn MIIC, ykasaHHbIe
B 3asBJICHUH O MPUCOECTUHEHNH, TOCpeicTBOM MHTepHeT-caiiTa/IlmaTe:xHOW CChITKH;

7.3.3. IlpenocraBmsite JlepxkaresisiM KapTOueK MOJHBIA HA0Op TOBAapOB/pabOT/yciyr Mo LieHaM, He IMPEBbIIIAIONIMM
oObIvHBIE 1IeHbI KoMMepcaHTa npu pacueTe 3a HaJIMYHbIE ICHbIH;

7.3.4. XpauuTh B TaiiHe, HE pas3rjaiiaTh/He IepeIaBaTh TPSTHUM JIMI[AM CBOM JIOTHH/IAPOJb OT Bxoaa B JIMUHBINA KaOUHET
U TPUHUMATh BCE BO3MOXKHBIE MEpHI I OOECIEUYECHHS COXPAHHOCTH, NPEAOTBPAIICHUS WX IOTEpPH, PACKPHITHS,
KOIIMPOBAHUS U HECAHKIIMOHMPOBAHHOTO MCIIOIb30BaHN;

7.3.5. B cnyuae yrepw/pasrianieHus/epenadd TPETbUM JIMIAM JIOTWHA/TIApoist OT Bxoxa B JIM4UHBIA KaOuHeT
HE3aMEeJINTENIFHO YCTHO U3BECTUTH 00 3TOM baHk n o0ecnieunTs cMeHy JloruHa/mapos B JInunoM xkaOuneTe;

7.3.6. EsxeromHo/kaxpie monroia (B COOTBETCTBUH ¢ TpeboBanusmu npasuit MIIC )IpenocTaBisiTe pe3yibTaT IPOBEPKH
cootBetcTBUs TpeboBanmsiM Ctargapta PCI DSS, nposenennoit ¢ yaeTom TpeboBaHHMH MPOrpaMM IO 3aniuTe HHPOPMauu
¢ Visa: Account Information Security (AIS); e MasterCard: Site Data Protection (SDP), ¢ npuMeHEHHEM METOIOB IPOBEPKH
cootBercTBUA TpeboBanusaM Crtangapta PCI DSS, BEIOpaHHBIX B 3aBHCHMOCTH OT YPOBHS CEpTHU(HUKAIMNA IPOBEPsSEMON
opranmzaiuu. e BHemHUH QSA-aymut (anri.), BemonHsembli PCI QSA xommanmerd Ha 00BEKTEe NpoBepseMOit
OpraHM3aIlNM; ® 3aloJIHCHWE JHucTa caMoolleHKH (SAQ); e aBromarm3mpoBaHHOE ASV-CKaHHMPOBAHME YS3BHUMOCTEH
NeprUMETpa CETH,

7.3.7. ObecrieunTh HANEKHYIO 3aIIUTYy CETEBOH HH(MPACTPYKTYpHI CBOCH OpraHM3ald C IIEJbI0 NPEIOTBpALICHUS
KOMITpOMETanny KOH(HAEHIMaNbHBIX JaHHBIX Jlepikareneil KapTodyek, CBSI3aHHOW C BO3MOXKHOCTBIO KaK BHEIIHETO
HECaHKIIMOHNPOBAHHOTO IPOHUKHOBEHHS W3 CETH HWHTEPHET, TaKk M BHYTPEHHEro JOCTyNa K KOH(HICHIUAIbHOU
nHdopmannm paboraukamu Kommepcanra. KomMepcanTty u/mim ero pabOTHHKAM 3aIlpeIiaeTcsl XpaHUTh B JTF0OOM BHJIE B
JMOOBIX CHCTEMax, ycTaHOBJEHHbIX y KomMmepcaHTa, nu00 BHE TakMX CHCTEM, MOJHOCTHIO WJIM YacTHUYHO, JaHHBIE
ABTOPH3AIIMOHHBIX 3aIPOCOB (MOMHBIN HOMep KapTouku, cpok ee IeCTBHsI, CEKpETHBIN Ko Ha 06opoTte Kaproukn);
7.3.8. EsxemHeBHO OCYIIECTBISITh ydeT KapTouHbX omepanuii. B ciydae oOHapyKeHHS PACXOXKACHHS MEXIY
3auncieHHbIME BaHkoM W (akTHUecKUMH NpuyuTaonmMucs cymmamu Kommepcanty mo KaprounsiM omepanmsM,
KomMmepcanT yBegomisier bank o TakoM pacxokaeHuH B TeueHue 3 (Tpex) Pabounx gHei ¢ matel npoBenenus KapTodHbx
onepanuy myteM oopamenus B bank, Kontakr-tieHtp imbo 1o tenedony;

7.3.9. B Teuenue 5 (mATH) €T XpaHUTh WHGOpManuio O TpaH3akuM W JOKYMCHTBI, HOATBEP)KOAMONINC OILIATY H
noxyueHue JlepkarteneM KapTOUKH TOBapOB/paboT/yciyT;

7.3.10. He mepenaBaTh 1 He pasrnamare HHpopMauuio o Jlepkarene KapTOUYKH, CTABUIYIO €My M3BECTHOW BCIJIC/ICTBHE




ucrionHenust JloroBopa, a Takke He COXpaHATh B KakoH-1uO0 Qopme/Buae PekBU3MTBHI KapTOukW, BKJIIOYas, HO HE
OrpaHMYMBasCh: TMOJHBIM HoMep KaprToukw, Koapl O€30MaCHOCTH W NPOYHE PEKBU3UTHL, CTaBIIME HM3BECTHBHIMU
Kommepcanty ot /JlepkaTess KapTOUKH BCIEACTBHE peallM3alii ToBapa/padboT/yciyr;

7.3.11. IlpenmocraBnsarh baHKy mnoATBEp)KAAOIIME NOKYMEHTBI O pealM3alid ToBapa/paboT/yciyrd IO HEpBOMY
MUCbMEHHOMY TpeOoBanuio banka (Ha OyMa)KHOM HOCHTENE WIM B JJISKTPOHHOM BHJAE Ha JIJICKTPOHHBIH ajpec
Kommepcanra, ykazanublii B AHKeTe KoMMepcaHTa, B CpoKH, ycTaHOBJIEHHBIE JloroBopoM;

7.3.12. Be3ycioBHO omiaunBaTh baHKYy KOMHCCHOHHOE BO3HATrpaKACHHE B pa3Mepe YCTaHOBICHHOM B 3asBICHHU O
MIPUCOEINHEHNH, U B TIOPSIKE, YCTAaHOBJICHHOM JlorOBOpOM;

7.3.13. Ilo TpeboBannto banka npenocTaBUTh HEOOXOAUMYIO HHPOPMALIHIO O AeaTenbHocTH KoMMmepcanTa;

7.3.14. TlpenocraBmaTe o TpeboBaHMIO baHka makeT HEOOXOIMMBIX JOKYMEHTOB B IENISIX OINPEIEICHUS COOTBETCTBHS
Kommepcanra TpeboBanmsm barka, Hopmam MIIC, a Takke BO3MOKHOCTH OCYIIECTBIICHHS COBMECTHOHN AEATEIEHOCTH B
COOTBETCTBHH C YCIOBUSMH HAcTOsIIEro JJoroBopa;

7.3.15. Hememienno nHpopMupoBath bank 000 Bcex (akrax KOMIpOMeTaluH AaHHbIX Kaprodek, mpousomemmux Ha
WHTtepHeT-caliTe WM IpX UCIIOIb30BaHnY [1naTe)KHOM CChUTKH, CTaBIIMX N3BECTHBIMU KoMMepcaHTy;

7.3.16. B mensix mpenoTBpalieHus] BO3MOXKHOCTH HaHeceHUsl yObITKOB baHky muchbMmeHHO u3Bemats bank B Teuenue 3
(Tpex) Paboumx nHEll O NMPUHATHM YIOJHOMOYEHHBIMH OpraHaMHM B OTHOWIEHWM KomMepcaHTa penlieHuid/neicTBui
OTPaHUYHTENILHOTO XapaKTepa, TAKUX KaK:

- IpUHYANTEJbHAS peopraHu3anus win JukBuaanus Kommepcanra;

- IPUOCTAHOBJIEHUE PACXOJHBIX OIEpaLlnii MO JIFOObIM OaHKOBCKNM cuetaM KoMmepcaHTa;

- apecT AEHEeT /WK HHOTro nMyInecTsa KommepcanTa;

- MHBIX PEIICHNH WIN ISHCTBUIA B COOTBETCTBUH C 3aKOHOAATeNnbcTBOM PecnyOnmku KazaxcraH;

7.3.17. He 3axmo4ats caenok ¢ JlepkaTensiMu KapToueK B paMKax HacTosmero /loroeopa, TpeOyIONMX B COOTBETCTBUH C
BATIOTHBIM  3aKOHOAATENbCTBOM PecnyOnmmkm KaszaxcraH monydeHHst W IPENOCTAaBICHHS  PETHCTPAlMOHHOTO
CBUJIETENBCTBA, CBUETENILCTBA 00 YBEAOMIICHUH, YIETHOIO HOMEpa KOHTPAKTa,

7.3.18. ObecreunTh HEYKOCHUTEIILHOE COOIIOICHUE CIIETYIONIUX TPEOOBaHUIL:

1) mmaTexu u (W) MEPEBOIBI ICHET B MHOCTPAHHOM BaJIOTE, MOCTYMAIOINIHE B paMKax JloroBopa:

a) He JOJDKHBI OBITh CBSI3aHBI C OCYIIECTBICHUEM BAIIOTHBIX OIEpalyii, TPeOYIOINX MOJTYUYeHHs] PETHCTPALIMOHHOTO

CBUJICTENIBCTBA, CBUACTENILCTBA 00 YBEJAOMIICHUH, Y4€THOTO HOMEpa KOHTPAKTA.

0) He JMOJDKHBI OBITH CBs3aHBI C Jerajauzanueld (OTMBIBAHHEM) JOXOJOB, IOJIyYEHHBIX NPECTYHNHBIM ITyTEM |

(MHAHCHPOBAaHUEM TEPPOPUCTHUECCKON MIIM SKCTPEMUCTCKOM IEATEIPHOCTH W MHBIM IOCOOHHYECTBOM TEPPOPHU3IMY

00 KCTPEMH3MY;

2) B memsx coOnroleHUst TpeOOBaHWI BAIOTHOTO 3aKOHOAaTenbcTBa PecrmyOmukm Kasaxcran um ycnouid Jlorosopa,
cyMMa Ka)XKJI0T0 Iu1aTexa U (WIH) TIepeBo/ia JICHET B MHOCTPAaHHO! BaJIlOTe, B paMKax Jlorosopa:

a)_He moykHa npeBsimath 10 000 (Jecste Thicsa) momwtapoB CIIIA wnn B MHOH WHOCTPAHHON BaJFOTE B SKBUBAJICHTE
YKa3aHHOH CyMMBI;

0) 6yoem npunama om nepesudenma (Yrazammoe Kypcusom RPUMEHSEMCS 6 Clyude NPoGeOeHus. MpAaH3aKyuil &
UHOCMPAHHOU 6anlOme, 6 CIyYasax, Ko20a Makoe 3auucienue npedyCMOmpeHo 3axoHooamenscmeom Pecnybnuku
Kazaxcman);

7.3.19. Tlo TpeboBanuto banka npenocTasisiTe baHKy JOKYMEHTHI, IpeAyCMOTpeHHbIe 1. 7.2.5. JJoroBopa;

7.3.20. IlucpbmenHo u3Bemath bank 000 BceX HM3MEHEHUSIX MECTOHAXOXKAEHHS, HOPHIMYECKOro anapeca, O0aHKOBCKHX
PEKBHU3HTOB, YUPEIUTEIBHBIX TIOKYMEHTOB M JPYTUX CBEIECHUH, IpenocTaBleHHbIX baHky, B Teuenne 3 (Tpex) Pabounx
JIHEH CcO JTHA TaKUX M3MEHEHUM;

7.3.21. YBeaomisth bank 0 cO0SX/IPOCTOSIX MPOrPaMMHOTO 00ecTeYeH sI/CEpBUCOB, UCTIONIb3yEeMbIX B paMKkax JloroBopa,
myteM oOpamenus B bank, Konrakr-mientp imoo no renedony;

7.3.22. IlpenBapurensHo 3a 3 (Tpu) Pabounx aHs 10 Havwana paboT yBeoMiIsaTh baHk 0 mIaHOBBIX paboTax, MIaHUPYEMbIX
J0paboTKax CepBUCOB, MPOrpaMMHOT0 obecriedeHust KommepcaHTos;

7.3.23. Oka3bIBaTh MOKYMATENSIM MOJJIEPHKKY 10 U HOCIIe TPOJAXKH TOBAPOB/Pab0T/yCIyT CaMOCTOsTENBHO Ha BCEX S3bIKaX,
Ha KOTOPBIX MPEIOCTaBISIOTCS TOBAPH/paboThl/yCIIyTH, 9€TKO 0TOOpaXkaTh KOHTAKTHYIO HH(OPMAIIHIO CITYKObI IO paboTe
¢ KIIMEHTaMH MJTH KOHTaKTHYIO HH(OPMAIIIO TOProBOro odrica Ha CBOeM BebO-caiiTe W/mim B CBoell AHKETE;
7.3.24.0OcCy1ecTBISATh MPHEM IUIATEKEH ¢ UCIIOIb30BaHHEeM MpoTokoia 3D-Secure;

7.3.25. Cobmonath TpeOoBaHMs WHPOPMAITMOHHONH O€30TAaCHOCTH, B TOM YHCIE MPUHUMAThL MEPHI MO O0ECTIeUEeHHIO
COXpPaHHOCTH M KOH(MUAEHIMAILHOCTH HHGOPMAIMOHHBIX aKkTHMBOB baHka, a Taike Bo3Mmeniats ymepd banky, B
yCcTaHOBIEHHOM J[OoroBopoM mOpsiKe, BO3HHMKIIMKA BCIIEACTBHE HapylIeHUs HHGOPMAIMOHHONH Oe30IacHoCTH, a
TaKke coOoeB B pabore nHpOpManMOHHBIX cucTeM baHka 1 HapymeHHs UX 0€30MaCHOCTH, BBI3BAHHBIX BMEIIATEILCTBOM
KommepcanTa n/umy TpeTbux Jni;

7.3.26. CaMOCTOSITENBFHO pa3peliaTh NpeTeH3uu JlepkaTesnsi KapTOYKH O BO3BPATE JICHET, OIUIaueHHBIX 338 BO3BPAICHHBIN
ToBap/paboTy/ycnyry, B ciydae oTkasa Jlepkarens KapTOYKH B TMOJYYCHHH HEKAueCTBEHHOIO W/WJIM HEKOMIUICKTHOTO
TOBapa/pabOTHI/YCIyI'H, KOTOPBIH HE COOTBETCTBYET 3asBICHHBIM XapaKTEPUCTHKAaM WM OIMCAaHWIO, JIMOO eciH
ToBap/paboTa/yciyra He peann30BaHbl B YCTAaHOBJIEHHBIH CPOK, HE NpUBIIEKas baHk k mpoiexype BO3BpaTa, €l HHOE He
ycTaHOBIIEHO cornameHneM CTOpoH;

7.3.27. B nopsiake U ciydasx, IpeIyCMOTPEHHBIX HACTOSMIMM J[0roBOpOM, NPeOCTaBIATh MHCEMEHHOE IOATBEPIKACHUE
10 ycTaHOBIECHHOW bankom ¢Qopme m obecreunts COOMIONEHHWE YCIOBHH TaKOrO IHCHMEHHOTO ITOATBEP)KICHUS
(npumensemcs 6 cayuae npogedeHus MpaH3aKyuiL 8 UHOCMPAHHOU 8aliOnie, 8 CIAVYAAX, K020 MAKoe 3a4ucieHue




npedycmompeno 3akonooamenscmeom Pecnyonuxu Kazaxcman),

7.3.28. Ilpu3HaBaTh B KayeCTBE IMOJATBEPKAAIOIIMX IOKYMEHTOB BCE JUCIYTHbIE MHCTPYMEHTBI/IIMKIBI JUCITyTHOT'O
nporecca (mpouecca ocnapuBanus Tpanzakuuu), npunsateie B MIIC, takue kak: Retrieval request, Chargeback, pre-
arbitration, precompliance, arbitration, compliance u npyrue; (pakcUMHIbHBIE COOOLICHUS, JJIEKTPOHHbIE IHChMa,
aznpecoBaHHbIe B anpec banka kak camumu MIIC, Tak 1 X y9acTHHUKaMH, BKJIIOYast TPETEH3UN/COOOIIEHHSI, BEICTABIICHHBIE
banky Oankom - smuTeHToM KapToukm, ¢ ykazaHHMEM Ha TO, 4YTO OIEpPAlMM SBIISIOTCS HeICHCTBUTEIbHBIMHU:
HECaHKIIMOHNPOBAHHBIMH, DpoaoM, WHBIMH HEIPAaBOMEPHBIMH, B COOTBETCTBHM C 3aKOHOAATEIbCTBOM PecmyOmmkn
Kazaxcran, [loroBopom n npasmramu MIIC;

7.3.29. OOGecrieunTh TONHOE BO3MEIICHHE YOBITKOB, IOHECEHHBIX baHKOM, CBS3aHHBIX C BBIIUIATONH baHkKOM
MIIC/rocynapCTBEeHHBIM OpraHaM CyMM HEHaIUIeKalux 1paH3akuui, mTpadoB, MPOYNX YACpKaHHUHA, U JOOBIX HHBIX
yOBITKOB, CBSI3aHHBIX C WJIN 00YCIOBJICHHBIX JeTebHOCTEI0 KoMMepcaHTa;

7.3.30. B Teuenue 365 (TpexcoT MICCTHACCATH IISITH) KaTeHIapHBIX JHEH co IHS MpeKpaleHus IeHcTBIs JloroBopa Wi B MHOU
(6onee mmrenbHbIi) ycraHoeneHHbIH MIIC cpok 3asBieHus npereHsuii mo TpaH3akuusM BbIIUIAYMBaTh baHKy Bce JIEHBIH,
KOTOpble OyayT crmcaHbl co cuetoB banka mo mpereHsusm cootBerctBytommx MIIC w/mnu smutenToB w/umi Jepxareneit
KapTOYeK, JIOKYMEHTAJIBbHO IOJATBEPXKICHHbIE CyMMBbI IITpadoB, cOOPOB M HEYCTOEK, HaloxeHHbIX Ha bank MIIC,
Haunonansueiv bankom Pecnyonuku Kazaxcran, ArenrctBom PecriyOmuky Kasaxcran mo perysimpoBaHHIO U pa3BUTHIO
(DMHAHCOBOTO pBIHKA, CYyJIeOHBIMH/TIPABOOXPAHUTEILHBIMA OpPTaHaMHU W/WIM WUHBIMH YIIOJHOMOYEHHBIMH OpraHaMH, B
cBs13U ¢ HapyleHussMu KommepcanTom nonosxenuit Jloroopa, a taxke TpeOOBaHUH IPUMEHUMOTO 3aKOHOIATENLCTBA HITH
ycraHoBieHHBIX MIIC mpaBuit, He3aMeIIMTEINBHO MOCie HampaBiaeHs! baHKkoM TpeOoBaHuMs O TaKOil BBIILIATE;

7.3.31. B mpuMEHHUMBIX clydYasx NPEJOCTaBUTh baHKY JOKYMEHTHI, IOATBEP)KIAIOIINE COOTBETCTBHE AEATEIHHOCTH
KommepcanTa, B 9acTH XpaHEHHUS, B YCTAHOBJICHHOM IIOPSAKE AAHHBIX ABTOPH3AIMOHHBIX 3aIpOCOB (TIOJIHBIH HOMEp
[TnaTexHOM KapTOUKH, CPOK €€ AEHCTBHUS, CEKPETHBIN Ko Ha obopoTe [InaTexHoi KapTOUYKH U IIPOYUE PEKBU3UTHI);
7.3.32. CoBepmath neiicTBUs, OroBopeHHbIE B JloroBope 0e3 mpaBa mepeloBepHsl TPETHHM JIMIAM, 33 HCKIIOUCHHEM
cily4yaeB, KOrJia 3akoHoIaTenbecTBOoM PecnyOinku Kasaxcran njonmyckaercs nepenoBepue;

7.3.33. ObecrieunTd 3aIUTY HHPOPMAIMU OT HECAHKIIMOHUPOBAHHOTO JOCTYIIA;

7.3.34. Tlo obOpamenuto banka, B nensx npenorspaiienus dpoxa, neranuzanuu (OTMBIBAHUIO) JIOXO/O0B, MMOIYYEHHBIX
MIPECTYIHBIM IIyTeM, U (PMHAHCHPOBAHUIO TEPPOPH3MA, IPOBEPKH COOTBETCTBUSI MMPOBOAUMBIX KoMMmepcaHToM onepariuii
3akoHONaTenbeTBY Pecnyonuku Kazaxcran, nmpaBmwiam MIIC, loroBopy mpenocTaBisTh HEOOXOJUMBbIE JOKYMEHTHI U
CBEJICHHS;

7.3.35. TlpenBapurensHo 3a 3 (Tpu) Pabounx mHs yBemoMisaTh baHk B Mpon3BOIEHON MHUCEMEHHOH (hopMe 00 OTKITFOUSHUH
JIOTIOTHUTEIBHOTO CepBHca (HACTPOWKHM), yka3zaHHOH B 11.3.18 JloroBopa;

7.3.36. Ilpedocmasumv banxy obecneuenue ucnoanenus obazameivbcmse Kommepcanma 6 coomeemcmeuu ¢
mpebosanuamu banka ¢ mom uucie 6 6ude denee, 6 cymme 00CMAMOUHOU 05l NOKpbimus obazamenvcme Kommepcanma
no [lo2o6opy, Ha KOHKPEMHbIX YCOBUSX, KOMOPble YCMAHOGIeHbL 0MOenbHbiM [[02060pom 0becneuerust i y0061emaopams
mpebosanua k Kommepcanmy no Jlocoeopy 3a cuém maxozo obecneuenusi npu Heucnonanenuu Kommepcanmom
coomeememeayrowux obsizamenvcma no /loeoéopy (YkazaHHOE KypCHBOM IPHMEHSIETCS B Cilydae orpesesieHus bankom
o0ecriedeHNss MCHOJHEHUs o00s3arensbcTB KomMmepcaHTa, peanus3yromX TOBaphl MO MpeAoIulaTe C MOCIeAyoeH
JIOCTaBKO);

7.3.37. Ecnu B Kakoi-TO MOMEHT B Te4ueHHe JieiicTBusl JloroBopa eMy cTaHeT U3BECTHO O HAJIOXKEeHUH/BIUssHUM CaHKIuWi, B
COOTBETCTBHUH C IIYHKTOM, YKa3aHHBIM BBIIIE, YBEAOMHUTH 00 3ToM baHk He3aMeuTenbHO, HO He Oojiee ueM B TeueHue 5
(TIATH) KaJeHAApHBIX THEH cO JHS, KOTJa y3HaI WU JOJDKEH ObII y3HaTh 00 3TOM;

7.3.38. He HanpaBisATh yKa3aHUs TUOO COBEPIIATE OEpaIi, HaleJIeHHbIe Ha 00x0a1 CaHKINH;

7.3.39. Ucnonuste uHEBIe yenoBus JJoropopa, codmonate TpedboBanms 3akoHoAaTenbeTBa Pecryonmmku Kazaxcran, mpasut
MIIC.

7.4. KommepcaHT BripaBe:

7.4.1. Tpeboatb oT banka HaIJIeKaIIETO UCIIOTHSHUS 003aHHOCTEH;

7.4.2. Tlonmy4ath Beinucku 0 KapTo4HbIX onepanusx, nposeaeHHbIx y KommepcanTa (1o tpedoBanuio Kommepcanra);
7.4.3. Pacropruyts Jlorosop, yBenomuB baHk B npou3BoJibHOM IHCbMEHHOH (opme He MeHee uem 3a 30 KaleHIapHBIX
JTHEW 10 pearoaraeMoi 1aTel pacTOp)KeHH ImyTeM oOpareHus B baHk;

7.4.4. B ciyuyae oTKa3a B IOJAKIIOYCHNUH JOIOIHUTEIBHBIM CEpBUCaM (HAcTPOWKaM) IOBTOPHO IO/ATh 3asBKY HE paHee
4yeM uepe3 3 (Tpu) KaJIeHJapHbIX MECsIa OCIIe MOJYyYEeHHs 0TKa3a B HOAKIIOUYEHHH.

8. KOHOUAEHIUMAJBHOCTbD

8.1. CropoHbl 00s3ylOTCS HE pasrjiamarh KOH(UACHIMaNbHble CBelCHHUs (UHAHCOBOW, KOMMEpPYECKOW M mpovel
nHpOPMaNNH, TOXy4eHHON OT Apyroit CTOPOHHI B X0/€ BEJICHHS IIEPETOBOPOB, 3aKIIOUEHHUS U UCTIONHeHHs JloroBopa, B
TOM YHcJe HHPOPMAIINIO, COCTABIISIIONIYIO0 NIEPCOHAIBHBIE JaHHBIE, OXPAHAEMYIO B COOTBETCTBHH C 3aKOHOJATEIHCTBOM
Pecniyonmuku Kazaxcran Taiiny (mo Tekcty JloroBopa — «KoHduaeHunanbHas nHopmanus).

8.2. B ciyuae ecnu CtopoHa HamepeBaeTcs pacKpblTh KoHduneHuanpHyo HHGOpPMAIMIO TPETHUM JIMIaM, OHA JOJDKHA
yBeIOMHTB 00 3TOM Jipyryto CTOpoHy, /st KOTOPOH Takas MH(OpMaLus sABISETCS KOH(GHUICHINAIEHON, U MOJIY4UTh ee
NpeABapuUTEIbHOE NHCBMEHHOE coracue Ha packpbitie KoHpuaeHunanpHON wnHpOpManmu, a Takke MOIyYUTh
3a0JIarOBPEMEHHO OT TPETHEro JIMIA IHUCBMEHHOE 0053aTeNbCTBO O COONIIOAEHUH TpeOOBaHMI HepasrialleHHs
npepocraBiieHHoW emy KoH¢uneHunambHOM MHGpOpMaIMM, a TakkKe B OTHOUIEHHMHM HH(OpMalMH, COCTABISIOIICH




NIepCOHAJIbHBIC JAHHBIE, OXPAHIEMYIO B COOTBETCTBHH C 3aKOHOATeIbcTBOM PecnyOnmku KasaxcraH TaliHy B OTHOIICHHN
TPETHUX JIMII, 00CCIICUNTh BBITIOJIHEHUE ycioBuid 11. 8.6. [lorosopa.

8.3. CropoHs! 00s13ytoTcsi He pasriamars KonpuneHnnansHyo HHGOPMALUIO TPETHUM JMnaM 0e3 cobmonenus 1.8.2.
HacTosiIIeH cTaThby JJoroBopa, 3a HCKIIIOYEHHEM CITydaeB pacKpbITHs Takod WHpopManuu baHKOM CBOMM KOHTpareHTam,
IPU YCJIOBMM 3aKJIOUEHHS C TaKHUMHU JIMIAMH COTJIAIICHWH, INPEeIMETOM KOTOPBIX OYyIeT SBIATHCS IPHHSATHE
KOHTpareHTaMu 0053aTeJIbCTB O HEpasrialleHuH KOH(UACHIMANIbHOH HMH(GOPMAIMU TPETBHM JWIaM (B OTHOLICHUH
nH(pOopMannH, COCTaBIAIOMIEH TEPCOHANBHBIE TaHHBIE, OXPAHAEMYIO B COOTBETCTBHH C 3aKOHOAATENLCTBOM PeciyOnmkn
KazaxcTaH TaifHy B OTHOIIEHHH TPETHHX JINL], TIPH BHIIIOJIHEHUH YCIIOBHUH 11.8.6. JJoroBopa), a TaKKe B CiIydasix, B KOTOPBIX
TaKoe pasrialleHUe MPEANIChIBACTCA 3aKOHOJaTenbCcTBOM Pecydmmkn KasaxcraH, mbo oCyIIecTBIsIETCSI HA OCHOBAHUH
3aIpPOCOB YIIOJHOMOYEHHBIX IOCYAAPCTBEHHBIX OPTAaHOB B COOTBETCTBUHM C 3aKOHOAATEIbCTBOM Pecnydmmkn Kazaxcran.
8.4. Pabotaunku CTOpOH HOKHEI OBITH 03HaKOMIICHHI ¢ KoHbuaeHmansHON nHPOpManueil Apyr Ipyra HCKIIOYNTETFHO
B TOH Mepe, B KaKoil 3TO HEOOXOMMO JIJIsl JOCTIDKEHU 1enert Jlorosopa.

8.5. TpeboBanus 0 KOHPHUICHIINATBHOCTH COXPAHSIIOTCS OECCPOYHO.

8.6. INoamucanuem Jloroopa KommepcaHt mpenocraBisier cBoe Oe3ycioBHOE M 0€30T3bIBHOE corjacue baHky Ha
00paboTKy epCOHANBHBIX JAHHBIX M MHOM KOH(HICHIIMATbHOH HHPOpMaNKy, OTHOCcsIIekcs kK KoMMepcaHTy, B TOM 4ncie
Ha KCIIOJB30BaHUE IS JIIOOBIX Iesiel, KoTopble baHK mocumTaer HEOOXOJMMBIMH HO CBOeMY ycMoTpeHuro. JlroOas
nepenadya CTopoHamMu MHGOPMAIMU O TPETbHUX JIMIAX, KOTOpod oGnanaroT CTOpPOHBI, SIBISIOIIEHCS MEPCOHAIBHBIMU
JAaHHBIMHW TaKHUX JIMII, COCTaBJ’IH}OH_leI‘/II OXpaHAEMYIO B COOTBCTCTBUU C 3aKOHOAATCILCTBOM Pecny6n1/11<1/1 Kazaxcran TaﬁHy,
TIPOM3BOAUTCS TOJBKO IOCIE MOTydeHHs nepenaromeir CTOPOHOIH COOTBETCTBYIOIIMX COTJIACHH O MPEICTABICHNH TaKOW
nHdopmanuu (Ha oO6pabOTKy, B TOM YHCIIE HCIIOIb30BaHUE JUII COOTBETCTBYIOUIMX IENEH) OT TaKMX TPETHbUX JHIl U B
ONpenenEHHOM TakuMH corjacusiMu o0béme. B ciyuae HeoOxommmocTw, ompenensemoi bankom, Kommepcant
npepocraBisier baHKy JOKyMEHTalbHOE TOATBEP)KICHHE HAIMYUSA coOpaHHBIX KoMMmepcaHTOM y CyOBEKTOB
TIEPCOHATBHBIX JAHHBIX COIJIACHH Ha cOOp M 00pabOTKy NMEpCOHANBbHBIX JaHHBIX, HAa MEPeAady IIePCOHANBHBIX TaHHBIX
TpeTheMy JIHILY, B TOM drcie banky, 00padoTKy baHkoM mepCoHaIbHBIX JaHHBIX, a P HEBO3MOXKHOCTH JIOKYMEHTAILHOTO
TIOATBEPKACHUA HaJIN4YUA cornacmﬁ, co6epeT TaKue€ corjacus, a 3aTeéM M[OATBEpAUT EaHKy UX TIOJYUCHHC.
OTBETCTBEHHOCTH 32 OTCYTCTBHE COTJIachii Ha cOop M 00pabOTKy MEepCOHANBHBIX JAaHHBIX, Ha Mepenady NepcoHaIbHBIX
JaHHBIX TPETheMY JIHILY, B TOM uucie banky, 00padoTky bankoMm nepcoHanbHbIX JaHHBIX Bo3jaraercst Ha KommepcaHTa.
B cayuae mpumenenus k baHky kakux-nmmbo Mep 3a HapylleHue 3akoHojarenbcTBa PecryOnuku Kaszaxcran o
MepCOHAIBHBIX AaHHBIX KoMMepcaHT 00s3yeTcst Bo3mecTuTh baHky, mo TpeboBanuio banka, mro0bie moHeceHHbIe bankoM
pacxonbl U yOBITKH.

8.7. bank BmpaBe 0e3 IOMONHMUTENBHOrO coriacus KommepcaHTa HCIONIb30BaTh HAWMEHOBaHHE (IOPHIMYECKOE M
TOPTOBOE)/TOPrOBBI 3HaK/IoroTun KoMMepcaHTa, a Tak)ke ero KOHTaKTHbIE JaHHBIE (TenedoHsl, anpeca, B T.4. ajapeca
Be0-CcaliTOB), IpeTHA3HAYEHHBIC JJIsI CBSI3U C KIIMEHTaMH, B JIIO0OBIX CBOMX ITyOJIMKAMAX M PEKJIAMHBIX MaTepualax, Koraa
TaKO€ MWCIIOJB30BaHUE IierecoobpasHo mo MHeHuro banka. [lomnmcanmem JloroBopa, Kommepcant B mmie cBOMX
YIIOJIHOMOYEHHBIX JIHI JaeT baHky o¢uumanbHOE MICEMEHHOE COTJIacHe Ha MCIIONb30BaHHE BaHKOM B JIOOBIX CBOHMX
MyOJIMKaNUsIX U PEKJIaMHBIX MaTepraiax HauMEHOBAHMUS/TOProOBOr0 3HAKa/IOTOTHIIA/KOHTAKTHBIX JaHHbIX KoMmepcaHTa.

9. OTBETCTBEHHOCTb CTOPOH
9.1. CTopoHBI HECYT OTBETCTBEHHOCTb 32 HEHCIIOJHEHHE MM HEHaJUIe)Kalllee HCIOJIHEHHE CBOMX OO0S3aTeNbCTB IO
JloroBopy B COOTBETCTBHUH C ycIoBHUsIMH J[OroBOpa, a B 4aCTH UM HEYPETJIMPOBAHHOM - 3aKOHOAATEIHCTBOM PecmyOmuku
Kazaxcran.
9.2. Cropona, HapyIIuBIIas CBOM O0S3aHHOCTH O HacTtosmeMmy JloroBopy, JOJKHA 0e3 MPOMEUICHHS! yCTPAaHUTh 3TH
HapyIIEHHUS.
9.3. B ciiyuae HapymeHus ycnoswuii ctateu 8 JloroBopa, BuHOBHas CTopoHa 00s3aHa BO3MeCTHTH Apyroil CTopoHe Bce
JOKYMEHTAJIFHO JI0OKa3aHHbIE yOBITKH, IPHYMHEHHBIE pasriamenueM KoHnpuneHnnanbpHoi nHGOpMAaIIH.
9.4. baHk He HeceT OTBETCTBEHHOCTH 3a nm3MeHeHHe OOMHMX yCIOBHMH, KOTOPbIE HMPOW3OLUIM B CHITY, BCTYITMBIIUX B
JieicTBEe HOPMaTHBHBIX IPaBOBBIX akToB PecmyOnuku Kazaxcran.
9.5. OTBeTCTBEHHOCTH 3a YOBITKH, MpuurHeHHbIe CTOPOHE BCJIEJACTBUE HECAHKLIIMOHMPOBAHHOTO JIOCTYIA TPETHUX JIUIL K
MIPOTpaMMHOMY 00€CIIeUeHHI0, CHCTeMaM/CIcTeMaM yIaIeHHOTO JOCTYIa, BO3JIaraeTcsi HA BUHOBHYIO CTOPOHY.
9.6. OmutaTa CyMMBbI HEYCTOHKH HEe 0CBOOOK1aeT CTOPOHBI OT UCIIOIHEHHSI 00513aTeNbCTB 110 J[oroBOpYy.
9.7. KoMMepcaHT HeCeT OTBETCTBCHHOCTh Iepea BaHKOM B MOJHOM 00BEME MOHECEHHBIX YOBITKOB, BO3MEIIACMbIX
KommepcaHTOM cBepx yCTaHOBICHHBIX JOrOBOPOM CyMM HEYCTOEK.
9.8. B ciydae HEWCIIONHEHHs WM HEHaJUIeKaIlero HCIosHeHns KoMMmepcaHTOM 00s3aTenbCTB, MPEayCMOTPEHHBIX
Horosopom, KommepcaHT BolTaunBaeT banky mo TpeGoBaHHIO MOCIIEHET0, HEYCTOHKY, B pa3Mepe 100 (cTa) Mecs4HBIX
pacyeTHBIX IOKa3arelieil 3a Kaxaplii (akT HapymieHus, 3asBieHHbIH baHKkOM, eciii WHOI pasMep HEYCTOHKH MO
KOHKPETHOMY HapyILIEHHIO HE YCTaHOBIIEH J[oroBopoM OTAenbHO. baHk BIpaBe IpHOCTAaHOBUTH pacueTsl o JJoroBopy 10
YPEryJIMpoBaHus NMPeTeH3NH. baHK BIpaBe OCyLIECTBUTH YAOBICTBOPEHNE TPEOOBaHMUI IO CyMMaM BO3MEIIEHHs yOBITKOB
U OIUIAaThl HEYCTOMKH, B MOPSAAKE, yCTAHOBIEHHOM JlOrOBOPOM.

9.9. KomMepcaHT HeceT 0TBETCTBEHHOCTh:

9.9.1. 3a gelicTBHsL, MOBJCKINKE 3a COOOH HapyIIeHHE yCI0BHH pasaena 8 Jlororopa;

9.9.2. 3a melicTBus1/0€30CHCTBUSA CBOETO MIEPCOHAIA/KOHTPAreHTa, TIOBJICKIINE 33 CO00H HapyIIeHue ojI0xeHui Jlorosopa,
yOBITKN WM ymepO amenoBoil penyrammu banka wmnm npuiedenne baHka K OTBETCTBEHHOCTH, HPEAYCMOTPEHHOH




3akoHoaTenbeTBOM PecyOnnkn Kazaxcran, npasunamu MIIC, Bkitouasi Bce B3bICKaHUs/IITpadbl, HAJIOXKEHHbIE Ha baHk
co croponsl MIIC, Bo3HuKIIKE BeieacTBHe nesitensHocTH KommepcanTa ¢ Beiuiatoil mrpada banky B pasmepe 200
(mBectn) MPII 3a kax0e HapyeHue;

9.9.3. 3a HapylIeHHE CPOKOB MTPEAOCTABICHHS IOKYMEHTOB B COOTBETCTBUH C JIoroBOpOM.

9.9.4. mo criopam /[lepkaTeneil kapTo4eKk M JPYTMM BOIIPOCaM, CBSI3aHHBIM C OOCiykuBaHHeM Jlepxareyieil KapTouek,
BO3HUKIINM BCJIEACTBHE AedTenbHocTH KoMMepcaHTa, 3a kKaxayro TpaH3akLuio, 3a JOIYIIEHHBbIE HEICHCTBUTEIbHBIE:
HECAaHKIIMOHNUPOBaHHbIE, Dpojx, WHBIE HENPAaBOMEPHBIC OIEpaldM, BKIKOUYas MPETEH3WH baHKOB-3MUTEHTOB,
BeIcTaBNeHHbIE banky uepe3 MIIC, nnu npeTeH3nn, BBICTaBICHHbBIE HAIPSAMYIO baHKy 1o mpr4nHaM NpU3HaHKSA ONICpaluu
¢ kaptoukamu baHKOB-3MuTeHTOB y KOMMepcaHTa HeneHCTBHTENbHBIMU: HECAaHKIMOHUPOBAaHHBIMU, PpOIOM, HMHBIMH
HETpaBOMEPHBIMH, BKJII0Uas TpaH3aKINy, IO KOTOPEIM OCTIapUBaHUE MPETEH3UI He pexycMoTpeHo npasmmamu MIIC;
9.9.5. B cmydaec mnpumeHeHHS K baHKy yIOJHOMOUYEHHBIMH TOCYIapCTBEHHBIMH OpraHaMH IPEAyCMOTPEHHBIX
3aKOHOJaTeIbcTBOM PecnyOmmkm Kazaxcrtan Mep OTBETCTBEHHOCTHM 3a HapymeHme KomMepcaHToM TpeOOoBaHMMA
BaJIIOTHOTO 3aKOoHOaTenbcTBa Pecrryonuku Kazaxcran;

9.9.6. KommepcaHT 00si3yercsi Bo3MemiaTh baHky B mosHOM oObeMme JtoOble CyMMBlI IITpadoB, COOPOB U HEYCTOEK,
HanoxeHHbIX Ha bank MIIC, HaumonansueiM bankom PecnyOnuku Kazaxcran, ArentcrBom PecnyOnuku Kazaxcran mo
PEryJIMpOBaHUIO M Pa3BUTUIO (UHAHCOBOTO DBIHKA, CYAEOHBIMU/TIPABOOXPAHUTEIBHBIMU OpraHaMH HW/WIM HHBIMU
YIOJIHOMOYEHHBIMH OpraHaMH, B CBs3M C HapyumieHusaMu Kommepcantom mnosoxxeHui JloroBopa, TpeOoBaHHIMA
3akoHonarenbeTBa Pecryonuku Kazaxcran, npasuin MIIC.

9.9.7. KommepcaHT 00s3yeTcss NMpU3HABaTh B KAadyecTBE JOKYMEHTA MPETEH3HIO, BBICTABICHHYIO baHKYy 3MHTEHTOM
Kaprouxkw, onepariiy 1o KoTopoii coBepuianics y Kommepcanra, ¢ ykazaHneM Ha TO, UTO OTIEPALMH SBIAIOTCS (PPOJIOBBIMHU
(me cosepuraBmmmucs Jlep)kaTeeM KapTOYKH) WM (PAKCHMHIBHOE COOOIIEHHE SMHUTEHTa C yKa3aHWEM Ha TO, YTO
omeparuy ¢ KapToukaMu 3TOro SMUTEHTA ABISIOTCS (PPOTOBBIMH.

9.9.8. B cnyuae ecnu peiictBue(-s1) wnu OesneiictBue(-s1) pabotHukoB Kommepcanrta/kontparentoB KommepcanTa
MIOBJIEKYT 3a co00M HapyleHue nosoxkeHuit JloroBopa, npuunHeHune yobITkoB baHKy n/wimm yiep6a 1eaoBol penyTanuu
banka wnn npusnedeHne baHka K OTBETCTBEHHOCTH, NPEIyCMOTPEHHOM 3akoHoAaTenbcTBOM Pecmy6nuku Kaszaxcraw,
npasuwiamu MIIC, KommepcaHT ocymiecTBIISIeT MOJHOE BO3MEIIEHHE NPUYMHEHHBIX baHKy yOBITKOB, BKJIIOYas Bce
B3bICKaHUs/IITpadbl, HaJOXKeHHbIe HAa bank co croponsl MIIC, Bo3HuKIIME BciencTBue nesrenbHocTH KommepcaHra,
CyMMa KOTOPBIX YKa3bIBaeTCsl B IPEABIBICHHON baHkoM nickMeHHOH npeTeH3nd. CyMMa NPUYMHEHHBIX YOBITKOB MOXKET
OBITH IEPECMOTPEHa aKTOM COrJacoBaHMs, noanucaHHoro bankom u Kommepcanrom. bank u KoMmmepcanT B kaxiaom
OTIETHHOM CIIydae OrOBapHBalOT MOPSAAOK IIPOU3BEICHHUS BO3MEIICHHA — yAEp)KaHWeM U3 puanTatomuxcs Kommepcanty
CYMM WJIM OIIJIATOH 110 BBICTaBIsIeMOMY baHKoM cdeTy. baHK BIpaBe IpHOCTaHOBUTBH PACUETHI 0 HACTOSIIEMY JIOTOBOPY
JI0 YPeryJIMpOBaHHs PETEH3HH.

9.9.9. 3a pomymiennsiii ®@pon KommepcanT Bo3meniaer baHky yOBITKM B TOpsAKE, YCTAHOBICHHOM HACTOSIIUM
JloroBopoM, BKJIIOYas IPETCH3WH 3MUTEHTOB, BbicTaBieHHbIe banky depes MIIC, winm mpereH3uH, BBHICTABICHHBIC
HanpsiMyro baHky o npuunHaM npusHanus onepaimu ¢ Kaproukamu smurenToB y KommepcanTa ¢ppomoBsIMy.

9.9.10. IIpucoenunenuem k Hacrosimiemy JloroBopy, Kommepcant npuHuMaer Ha ce0st pUCKH U BCE MOCIECTBUS (B TOM
ypciae YOBITKM W YNYIIEHHYIO BBITOTY), KOTOPBIE MOTYT BO3HHUKHYTH B CBSI3M C OTPAaHMYCHHSAMH H 3alpeTamu,
YCTAHOBJICHHBIMH 3aKOHOJIaT€ILCTBOM MHOCTPAHHBIX I'OCY/IapPCTB U CAaHKIIUSIMH B COOTBETCTBHHM C IOPUCIUKIIUEH 000
CTpaHBbl, MEKAYHAPOTHON OpTraHU3aIMH, IeHCTBHE KOTOPHIX pacipocTpansercs Ha KommepcanTa u ero onepannu (B ToM
4pcle, HO HE OrPAaHHYMBAsICh, CBA3AHHBIX C BHIOM OIEPALMH, CO CTPAHOW pErucTpanuu U (WIH) HaXOXKIACHUSI
Kommepcanta M ero JOKHOCTHBIX JIMI, aKIMOHEPOB/y4acTHHKOB, OcHe(HIMAapHBIX COOCTBEHHHMKOB, IOYEPHHUX H
aCCOLMMPOBAHHBIX OPraHU3alWi, a TaKXKe IUIaTeXKeH, IPOBOJUMBIX B JAHHBIE CTPAHBI/IAHHBIM JIMIAM WJIH U3 JaHHBIX
CTpaH/OT JaHHBIX JINIT), TpoBoIiMble bankoM nn mocpenctBoMm banka. baHk He HeceT OTBETCTBEHHOCTS 3a JJaHHBIE PUCKU
U TIOCJIECTBUS (B TOM YHCIIE 33 YOBITKH U YITYIIEHHYIO BBITOZY).

9.9.11. B ciyuae HEBO3MOKHOCTH HCIIOIb30BaHUSI baHKOM TEXHHUYECKHX CPEJCTB, IPOIPAaMMHOTO 00ECHIEYEHUs 110 BHE
Kommepcanra, Bkiroyast cOou B pabore, BbI3BaHHBIE HapylleHHeM KommepcantoMm TpeOoBaHMi WH(OpMannOHHOMH
6e3omacHOCTH, MpUYNHEHNs yORITKOB baHky BeiencTBue HapymeHuss KomMmepcanToM HH(OpMAIMOHHOW 0€30macHOCTH,
COBEpIICHUS ICUCTBHUI, HANPABICHHBIX HA HapylIeHHE pa0OTHl MH(GOPMAIMOHHBIX CHCTEM baHKa M HapymeHHS HX
0e30I1acHOCTH, B TOM YHMCJIE B XOZI€ HHTET ANy ¢ cucTeMamy bauka u (nin) ncrnonb3oBanus VHTepHET-caiita, [1naTexxHon
CCBUIKM, JHMOO TPOM3OIISANINX B pe3yibTaTe HWHOTO BMemarenbcTBa Kommepcanrta, mpuBiedeHHss baxka K
OTBETCTBEHHOCTH 3a HapyIICHHE OTPaHWYEHHUH WCIIONB30BaHMUSA NPOTPAMMHOIO oOecmedeHHs, MPEeayCMOTPEHHBIX B
JIOTOBOpE C MpaBooOiagaTesieM MPOrpaMMHOTO OOecTieueHus, BhI3BaHHBbIE AeiicTBusMH KommepcanTta, Kommepcant
00s13aH B Teuenue 3 (Tpex) Paboumnx fHeit ¢ naTel moiyueHus yBenomieHus banka, BepHYTh Bce yOBITKH, H3AepKKH BaHka
u BBIIIATUTH 1uTpad B pasmepe 200 (nByxcra) MPII mo kaxnomy dakry.

9.9.12. I1o BceM HHBIM (paKkTaM HEUCIIOJHEHUs, HEHaUIeXKalllero uernosHenus: Kommepcanrom ycnosuii Jlorosopa.

9.9.13. MIIC mnpenycmaTpuBaercs npaBo mHHnManuu bankoMm-smutentom Chargeback npoueaypst nmo Tpanzakmusim,
coBepuieHHbIM 110 Kaproukam, B Tedenue 540 (IIATHCOT COPOK) KaJICHIApHBIX AHEH co JTHs rmpoBeneHus TpaH3akuid mim
nHoii, ycranosneHHbIt MIIC cpok. KommepcaHT 00s3yeTcss B 0€3yCIIOBHOM MOPSIIKE OIUIATUTh baHKy MOHECEeHHBIE UM
pacxozsl o ynosierBopeHuro Takux Chargeback.

9.9.14. KommepcaHT 00s3yeTCss HE NMEPEHOCHTh MM IBITATHCS MEPEHECTH CBOIO (DMHAHCOBYIO OTBETCTBCHHOCTH ITyTEM
oOpamenns k Jlepxarenmo KapTOUKH C MpochkOoi wim TpeOOBaHMEM OTKaza OT CIopa, o0sM3yeTcs He paspeniath
KomMmepcaHTy NepeHOCHTh WM TBITaThCS ITEPEHECTH CBOIO (PMHAHCOBYIO OTBETCTBEHHOCTb, IIyTEM OOpAIICHUS K
Jleprkatento KapTOUKH C MPock00ii mim TpeboBaHNEM O0TKa3a OT CIopa.




9.10. bank He HeceT OTBETCTBEHHOCTH:

9.10.1. 3a oTka3el B paboTe TEXHHYECKHUX CPEACTB, COOM NPOrpaMMHOTO OOECIIEUEHHs, CHCTEM JHEPrOCHAOXKEeHUS U
riepesiauy JaHHBIX, HaJl KOTOPhIMU baHK He MMeeT IpsIMOTO KOHTPOJIS;

9.10.2. Ilo cnopam u pa3HOrnIacusM, BO3HHKalOImMM Mexny Kommepcantom u [lepkateneM KapTOUKd B CBSI3H C
peanuzanyeii ToBapa/paboT/yciyr;

9.10.3. 3a 3amepxKy B IIaTeXaxX, BEI3BAHHYIO HECBOEBpPEMEHHBIM H3BemeHHeM banka KommepcanToM 00 M3MEHEHHSIX
0aHKOBCKMX pekBU3NTOB KomMMepcaHTa;

9.10.4. 3a nesauucnenne Ha Cuer KommepcanTa ieHer B ciydasix, IpeIyCMOTPEHHBIX JJoroBopom;

9.10.5. 3a HeBo3MOXkHOCTE 3auncieHns Ha Caer KommepcanTa JeHer B ciaydae, KOrja HEBO3MOXXHOCTD 3a9UCIICHHUS CYMMBI
JCHEeT,  3a0JOKMpOBAaHHON HAa  OCHOBAaHMHM  IIOJIOKHTENBHOTO  pe3ynbTaTa  ABTOpH3aluH,  OOyCIIOBIICHA
yTepeit/0nokupoBanueM/n3bsitueM Kaprouku, Mo 3akpeITHEM/OrpaHHYeHIEM oriepanuii mo Kaprouke;

9.10.6. 3a mocnencTBus TNpU3HAHMS TpaH3aKIMW HENEHCTBUTENHLHON: HECaHKIMOHMpOBaHHOW, @®pomom, WHOH
HENpaBOMEPHOM, B COOTBETCTBUH C [loroBOpoMm;

9.10.7. 3a mocneaCcTBUS OCYILECTBICHHS IPUEMa IUIaTeKel 0e3 ucrob3oBaHus mpoTokona 3D-Secure.

10.®@0PC-MAKOP
10.1. Ecnu kakoii-nmu6o u3 CTOPOH NPENATCTBYIOT WM 33JIePXKHMBAIOT HCIOJHEHHE 00s3aTenbcTB 1o JloroBopy
00CTOATENECTBA HETIPEOAONUMON CHIIBI, yka3aHHbIe B 1. 10.2. JloroBopa, Toraa HCIOTHEHHE 00513aTeNsCTB o JJoroBopy
MIPUOCTAHABINBACTCA COPa3MEPHO BPEMEHH, B TEUCHHE KOTOPOTO JUIATCS TaKue 0OCTOATENBCTBA U B TOH CTETICHH, B KaKOH
OHHM IPENATCTBYIOT WIH 3aJePKUBAIOT MCIIOTHEHHE 0053aTEIBCTB.
10.2. ObcToATeNBECTBA HEMPEOJOIUMON CHITHL, UTA el JJoroBopa, 03HadaroT JJF00kIe 00CTOSITENhCTBA, HAXOISAIIIHECS BHE
pazymHOTO KOHTpOJs CTOPOH, BKITIOYAs, HO HE OTPAaHUYHBASACH, MTOXKAPHI (32 UCKITIOUCHUEM MPOHCIICIIIAX BCIICICTBHIC
HeOpe)XHOCTH WM XanaTHocTh CTOpOHBI), HAaBOJHEHHs, 3eMJICTPSCEHHUsS, BOWHBI (OOBSBICHHbIE M HEOOBSBICHHBIE),
BOCCTaHUsI, 30aCTOBKH, IPaXKTAaHCKHE BOMHBI UITH MACCOBBIE Oecropsaky (3a HCKIFOYCHHEM JIFOOBIX BOCHHBIX JICHCTBHH,
BO3HUKIINX BHE MECTOHaxX0Xk1eH!s banka, KoMMepcanTa; orpaHHYeHHI U 3aIPETOB, yCTAaHOBICHHBIX 3aKOHOAATEIbCTBOM
WHOCTPAHHBIX FOCYIapCTB ¥ CAaHKLUSIMU B COOTBETCTBUH C IOPUCAMKIMEH JIF000 CTpaHbl, MEXKAYHAPOIHON OpraHU3aluHy,
KOTOpbIe 0OOCHOBAaHHO He pacmpocTpaHstoTcs Ha bank, KomMmepcaHTa), npuHATHE HOPMAaTUBHBIX aKTOB PecmyOmmku
KasaxctaH, HepabOTOCTIOCOOHOCTh, COOM U OLIMOKU B pabOTE CUCTEM, BCIICACTBHE KOTOPBIX MOXKET CTaTh HEBO3MOXKHBIM
CBOCBPEMEHHOE BHITIOJTHEHHE 0053aTENBCTB 10 JJoroBOpY.
10.3. B teuenue 10 (mecsatm) Paboumx mHE#H ¢ JaThl HACTYIDICHUS OOCTOSATENBCTB HEMpeomonuMoi cwibl, CTOpoHa, Y
KOTOPOH HMMEIOTCS MPENSATCTBUSA B BBHIIOJHEHHH 005S3aTENBCTB MO J[OrOBOpPY, NODKHA MUCHBMEHHO YBEIOMHUTH APYTYIO
CTopoHY 0 HACTYIUICHUH OOCTOSATEIECTB HEIIPEOTOIMMON CHUITBL.
10.4. Ecim CTtopoHa He chenana yBeIOMIICHUs, kak ycraHoBleHo B 1m.10.3. JloroBopa, OHa TepsieT MpaBO CCHUIATHCS Ha
00CTOSATENIECTBA HEMPEOJOIMMON CHIIBI, 3a WCKIIOYEHHWEM CcIlydaeB, Korma miusi Takod CTOpOHBI B pe3yibTaTe
00CTOSITENILCTB HEMTPEOI0IMMON CHIIBI CTAJI0 HEBO3MOXKHBIM MOCJATh yBeAoMIIeHUe Npyroii CTopoHe.
10.5. OGcrosTeNnbCTBA HEMPEOAOTMMOM CHIIBI, HOCSIIME OOLIEN3BECTHBIN XapaKTep, IOMOJHUTEIBHBIX J0KA3aTEIbCTB U
yBeloMJIeHHH He TpeOyroT. Jloka3aTenbcTBa B OTHOWICHMHM BCEX HWHBIX OOCTOSTENBCTB HENPEOJOIMMOM CHIIBI
MIPEACTaBISAIOTCS 3auHTepecoBanHoi CTOpoHOM. Jloka3aTebcTBOM, CBUIECTENHCTBYIONIUM O TAKUX 00CTOATEIHCTBAX U UX
JUTUTENIbHOCTH, SABJISIFIOTCA  JTOKYMEHTbI, BbllaHHble Hanmonanbhoit Ilanatoit IlpennmpunHumareneit WM  MHBIM
KOMIECTEHTHBIM OPTaHOM.
10.6. B teuenue 10 (mecstr) Pabounx qHE mocie mpeKkpameHns 00CTOSTeICTB HeTIPEOIOIMMON CHIIBI, BOBIICYCHHAS B
Hux CTOpOHA, JOJDKHA MUCBMEHHO YBEOMUTH NpYTyI0 CTOPOHY O MPEKpalieHHH 00CTOSATEIECTB HEMPEOIOIUMON CHIIBI H
B0O300HOBHTH HCIOJHEHHE CBOHMX 00s3aTeNbCTB MO JoroBopy. B cimydae, ecn 00CTOSTENbCTBA HEMPEOIOTUMOM CHITBI
npoiosrKaroTest 6onee 1 (0AHOTO) MecsIa MMocie UX HacTyIuIeHus, to0ast n3 CTOPOH BIpaBe OTKA3aThCs OT MCIIOJHEHUS
JloroBopa, MICEMEHHO YBeoMUB 00 3ToM Jpyryto CTOpoHy He mo3jHee, yeM 3a 14 (uerslpHanuars) Pabounx mHel 1o
npejnoiaraeMoi 1atel pekpauieHus Jlorosopa.

11. CPOK JEACTBUSA JIOTOBOPA, ITOPSIIOK ET'O U3BMEHEHUS U PACTOPKEHUS
11.1. JToroBop BCTymaeT B CHITY C JIaThl €TI0 3aKJIIOUEHUSI.
11.2. ToroBop 3akiIrodaeTcs CPOKOM Ha OAWH I'OJl 1 aBTOMAaTHYECKH MIPOJIOHTUPYETCS HAa OU9ePETHOM epro/l, €CIIM HU OJTHA
n3 CTOpOH MUCHMEHHO HE COOOMIMT O CBOEM HaMEpPEHWH MPEKPATUTh NEUCTBUE HacTosImero JloroBopa He MEeHee 4eM 3a
OJIMH MECSI] JI0 NCTeUEHUsI Cpoka HacTosiero Jlorosopa. B yactn ¢puHaHCOBEIX B3anMopacu€ToB M ycioBuii JloroBopa ux
Kacaroumxcs, JIoroBop JIelCTBYeT 10 MOJHOTO UCHOJHEHHUS ICHEXHBIX 0053aTesbCTB 10 JJoroBopy.
11.3. JloroBop, MOXeT OBITb pPacTOPrHYT MAOCPOYHO MO coryamennto CTOpOH, B ClydasX, HpPeILyCMOTPEHHBIX
3aKOHOJaTeNbCTBOM Pecryonuku Kazaxcras, win o nHUNMaTuBe ogHOW M3 CTOPOH, IyTEM MHCHbMEHHOTO YBEIOMIICHHS
apyroit CtopoHsl, He MeHee YeM 3a 30 (TpuanaTh) KaJeHIapHbIX JHEH J10 IpeanoIaraéMoi JaThl PACTOP KEHHUS.
11.4. Co nusa mosrydeHus! yBeJIOMIICHHSI 00 OJHOCTOpOHHEM oTkase oT JloroBopa CTOpPOHBI NMpEKpalIaloT MPOBEJCHUE
Tpanzakuuii mo Kaproukam B coorBeTcTBUU ¢ JloroBOopoMm.
11.5. bank BIpaBe B OJHOCTOPOHHEM BHECYIEOHOM TMOPSIKE OTKA3aThCS OT MCIONHEHHs JloroBopa, yBEJIOMHUB 00 3TOM
Kommepcanra 3a 3 (Tpu) PaGouunx 1Hs 10 IpeanonaraeMoii 1atel npekpamienus J1oropopa, B CIEAYIONHMX CIydasx:
1) wanmums ceenenuii o Kommepcanre B Ilepeynsix;




2) ecnd OAHOH CTOPOHOW/YYaCTHHKOM OICPALMI/CACIKA HWIH 00sA3aTeNbcTBA 1[0 CHCJIKE SBISACTCS JIULO,
3aperuCTPUPOBAHHOE/HAXOSIIEECS] B CTPAHE CO 3HAYUTEIbHBIMU PUCKAaMM OTMBIBaHHs JEHET W (PMHAHCHPOBAHMS
TEeppopu3Ma, ONPEAEICHHON MEXTyHApOIHON OpraHu3alieldl WM WHOCTPaHHBIM TOCYIapCTBOM, JIMOO €cid B
WCIIOTHEHUH ATOW OIepaluy/CeNIKH y4acTBYET TaKoe JIUIIO;

3) ecnu B mpoliecce M3YYCHHsI OMepaluil, coBepiaeMbix KoMMepcaHTOM, €CTh MOJO03PEHUSI O TOM, YTO OIEpaIliu
COBEpLIAIOTCS B LIEJSIX JIEraln3aluy (OTMBIBaHHUS) JOXO/0B, MMOJYYEHHBIX NMPECTYIHBIM ITyTeM, U (PUHaHCHPOBAHUS
pacIpocTpaHEeHuUs OPYXKHS MAaCCOBOTO YHHITOKCHNS;

4) B ciayyae orkasa KommepcaHTa B MNPEIOCTABICHHM [NOKYMEHTOB M HH(pOpMAalWH il Lejieil CoOIoaeHusI
3akoHOJaTenscTBa PecmyOnmkn Kasaxcran o mpoTHBOAEHCTBHM Jeraan3anuy (OTMBIBAHHS) AOXOIOB, MOIYYEHHBIX
MPECTYNHBIM IIyTeM, M (PMHAHCHPOBAHUIO TEPPOPHU3MA, 33 HCKIIOYECHHEM CIIydacB, KOTJa TaKOe 3aKphITHE HE
JIOITyCKaeTCsl B COOTBETCTBHHU C TpeOOBaHUSIMU 3aKoHOAaTenbcTBa Pecybnukn Kazaxcran;

5) npu HammuuE OOCTOSTENBCTB, YKa3BIBAIOIIMX HA TO, 9TO B OTHOmIeHWH KoMmMMepcaHTa Bemercs pa30HpaTesnbCcTBO O
MIPU3HAHUM €T0 AeATEIbHOCTH HE3aKOHHOM, 4TO AedrenbHocTh KoMMepcaHTa cBs3aHa ¢ peanu3alueil 3ampeieHHbIX
WIN OrpaHMYeHHBIX B 000pOTE coOIacHO 3aKoHojareNbcTBY PecnyOmuku —Kaszaxcran/mpaswiam  MIIC
TOBapoOB/paboT/yciIyr, B Cily4asix, BbI3bIBAIONINX y baHKa 1moJgo3peHre OTHOCHTENFHO IPaBOMEPHOCTH TpaH3aKuui,
IIpU OTKa3e mnpejcTaBieHus baHKy 3anponieHHON MH(OPMAINH, WM HAIWYUU UHBIX CIy4aeB, KOTOPbIE MOTYT BJIeUb
peaM3alyio NPOTUBONPABHOM JeITeIbHOCTH M HAaHECeHHUE ylep0a, a TakyKe MPU MHBIX OCHOBAHHSX [0 YCMOTPEHHIO
banka;

6) mo tpedoBanuio MIIC;

7) HeuenecooOpa3HOCTH AAJIbHEHIIEro BEINONIHEHNs JJoroBopa,;

8) HapyweHus npaBmi o0cmyxkuBanus Kaprouek;

9) mnapywenus KommepcaHTOM JIIOOBIX 00513aTeIbCTB 10 [1oroBopy;

10) ynnuenns KomMepcaHTa B MOIICHHHYECKHUX ISHCTBUSX MIIH Oe3eHCTBIN IPH MOTBITKE COBEPILICHHS MOLICHHIYESCKUX
JIeHCTBUIA;

11) orcyrcrBus TpaH3akiuu B Te4eHHe 3 (TpeX) MECSIICB ¢ MOMEHTa NoAKTIoUeHsT KomMepcanTa, TiH60 HeJOCTATOYHOCTH
o0beMoB TpaH3akuuM MPOBENCHHBIX MNOCpeAcTBOM MHTepHeT-caiita/[lnare)xxHOH CChUIKM  (3asBJICHHBIX IPU
npuBieuyeHuu KommepcanTta);

12) pacropskeHus 0roBopa GaHKOBCKOTO CUeTa, IPH ero HATMYHUA B MOMEHT TTOIKITIOUCHHUS;

13) 1o WHBIM OCHOBaHHUSM, IPEAYCMOTPEHHBIM 3aKOHOIaTeIbcTBOM PecmyOnuku Kasaxcran u JJoroBopom.

11.6. B cimy4ae pacropskeHust Hactosmero Jlorosopa, 06e CTOpOHBI JOJDKHBI 3aBEPIINTD B3aMMOPACUETHI B TEUCHUE JIBYX

MecsneB. OHaKo, B ciIydae NpebIBICHUS IIPETEH3HH CO CTOPOHBI KaKOH-THO0 M3 IUIATEKHBIX CUCTEM 110 YCTaHOBIEHHBIM

MIIC ocHOBaHHMSM, NIEPHOA YPETYINPOBAHUS PACUETOB CPOKOM HE OTPAaHUIMBACTCS, B COOTBECTBUH ¢ mpasuinamu MIIC.

11.7. CTopoHbI IMEIOT IPAaBO BHOCHUTH B HACTOSIIMH J0roBOp M3MEHEHHMS M IOTIOJTHEHHS. Bce N3MEHEHHS 1 I0TIOTHEHUS

HacTosmero Jloroeopa, 3a UCKIIOUCHHEM CIy4aeB, MPEAYCMOTPEHHBIX HACTOSIINM JloroBOpoM, NEHCTBUTEIbHBI B TOM

cily4ae, eClIi OHHM COBEpIICHBI B MUCEMEHHON (opMe, HOANUCAHBI YIOITHOMOYEHHBIMY TIpeicTaBuTesIMA CTOpOH.

12. PA3PEIIEHUE CITOPOB
12.1. Bce cnopsl, Bo3HuKaromue Mexay CTopoHamu, pa3peuialoTcs IMyTeM I[ePEeroBOPOB B LENAX JIOCTHIKCHUS
B3aUMOIIPHEMIIEMOT0 pellleHus. B ciyuae He HOCTHXXKeHHs JOroBopeHHOCTH CTOpOHaMH, CHOPbI W/WIM Pa3HOIIIACHs
IOJTIeXAT YPEryJIMPOBaHHUIO B Cy1Ie0HOM HOPSIIKE 110 MecTy HaxokaeHus banka nim ero gunmana (Ha yemorperue banka),
B COOTBETCTBHH C 3aKOHOJaTeIbCcTBOM Pecrrybimku Kazaxcran.
12.2. B ciiyqae BO3HHUKHOBEHHMS CIIOPOB, CBSI3aHHBIX C HCIOJIHEHHEM JloroBopa, HOKYMEHTH B 3JEKTPOHHOH (opme,
xpansmuecs y banka w/mm Kommepcanra, mo coBepmIeHHBIM B cooTBeTcTBHHM ¢ JloroBopom TpaH3akumsam
npupaBHuBaoTcs CTOpOHAMM K JIOKyMEHTaM Ha OyMa)KHOM HOCHTEJIE M MOTYT CIY)XUTh J0Ka3aTeabcTBOM. CTOPOHBI
COrJIacHBl NPU3HAThH JaHHbIE 00 OlepanusX Ha MAIIMHHBIX HOCHUTEISIX MH(GOPMAIMM B KAadyeCTBE JOKa3aTeJIbCTB IPU
pa3pelIeHny CIIOpPOB.
12.3. CTopoHBI COTNIAIIAIOTCS, YTO UCTOYHMKOM IPABOBOIO peryjinpoBaHusi oTHouieHuit CTopoH B pamkax JloroBopa
sBisieTcst JloroBop, 3akoHomaTenbeTBo PecnyOnmku Kazaxcran, npasuna MIIC, mpu ycioBUH, €CIM OHU HE IPOTHBOPEYAT
3akoHOgaTenbcTBY PecmyOmmku Kazaxcran. JIroOsie ycmoBus JloroBopa, KOTOpBIE IPOTHBOpPEYAT MOJOKESHUSAM IPABHIT
MIIC (xax m3BECTHBIE HA MOMEHT 3aKifodeHns JloroBopa, Tak ¥ pa3pabOTaHHBIX B OYIyIIeM), TOHKHBI OBITh TIPUBEICHBI
B cooTBeTcTBHE IpaBuiaaM MIIC.

13. IPOYHE YCJAOBUS
13.1. Ipu nukBumanuu nub0 peopranm3anuu banka wim KoMMepcaHTa, mpaBONpeeMHHKY IEpEeXOIAT BCe IpaBa H
00513aHHOCTH 110 HacTosmeMy Jlorosopy.
13.2. Bce yBemomieHus, cooOmeHuss 1o JloroBopy CYHMTAIOTCS HAINPABICHHBIMH/TIONYYCHHBIMH JOJDKHBIM 00pa3oM
cooTBeTcTBYOMIIECH CTOPOHOW B ClTydae MX HAIPABJICHUS B MACHMCHHOM BHUJIC HAPOYHO W/WIIK MOYTOBOM CIIYKOOH 1/wmiu
10 (hakCy W/WIIK HIEKTPOHHOHN MOYTOH 10 PEKBU3UTAM, YKa3aHHBIM B JloroBope, P yCIOBUH, YTO H30PaHHBIA KaHAT CBSI3U
MpeaycCMaTpUBacT TOATBEPKICHWE O [IOCTAaBKE YBEIOMIICHHS/COOOIIEHHS aapecary, €cli WHOe HE YCTaHOBIICHO
crienraibHO JloroBopom.
13.3. JloroBop cOCTaBI€H Ha TOCYIApCTBEHHOM M PYCCKOM $3bIKaX, Ka)XIbld M3 KOTOPBIX HMEET OJMHAKOBYIO
IOPUINYECKYIO cHily. [Ipu pacxokaeHusIX MEXIy TeKCTaMu J[oroBopa Ha rocylapCTBEHHOM M PYCCKOM SI3BIKaX JJIST MX
YperyIupoBaHus MPUMEHsETCS TeKCTOM JloroBopa Ha PyCCKOM SI3BIKE.




13.4. Bo BceM ocTampHOM, 4YTO HE yperyiupoBaHo JloroBopoM, CTOpPOHBI PYKOBOJCTBYIOTCS 3aKOHOIATECIHCTBOM
Pecniyonuku Kazaxcras.

Bank:
AO «ForteBank»

Anpec: r.Acrana, yn. JIocTrIK, 8/1

BUK IRTYKZKA

BVH 990740000683

KBE - 14

Kopcuer: KZ23125KZT1001300204 B I'Y «Hanmonanehnsii bank Pecnyonuku Kazaxcran»

Tenedount +7 (727) 258-40-40, +7 (727) 258-75-75, +7 (7172) 58-75-75, 55575 ¢ MoOunsHOro Tenedona

Hpunoxenne Ne 1 k O61umM yc10B1si 10roBopa




o0CTy:KMBAHMSI TPENPUATH TOProBIM W  CepBHUCA
(KOMMEepPCAHTA) M0 YCJIYTaM UHTepHeT-3KBalpUHIa

Tpe6oBanus banka k UnTepHeT-caiiTy M cTpaHHIaM B conuHaNbHBIX ceTsix Kommepcanrta

Hacrosimme tpeboBanust banka k Kommepcanty (nmanee — TpeOoBaHus) SIBISIFOTCS CYLIECTBEHHBIMH, HO HeE
ucuepnbBalomuMy, 1 KomMmepcaHT o00s3yeTcss 00€CIeUdTh HCHONHEHHE W COOTBETCTBHE YKa3aHHBIM HIKE
TpeOOBaHMUAM, a TAK)KE HHBIM, O KOTOpbIX bankom Oyxmet coobmeno KommepcaHTy.

IIpemocraBnsemeie  KommepcanTamMmu — TOBapbl/paOOTHI/YCIYTH  HOIDKHBI  COOTBETCTBOBATH  TPEOOBaHUAM
3akoHozatenbcTBa Pecnyonuku Kazaxcran, Hanmonansaoro banka Pecy6nnku Kazaxcran, Arenrcrsa PecryOnuku
KazaxcraH 1o peryMpoBaHUIO M Pa3BUTHIO (PMHAHCOBOTO phIHKA, npaBuiam MIIC.

1. B penr mnonkmouenuss Kommepcanta k ycnyram IHTepHer-skBaiipyHra banka w npu jpanpHeiriemMm

¢ynkuronupoBannu VHTepHeT-caiit KomMmepcaHTa 10JKeH COOTBETCTBOBATh YKa3aHHBIM HIDKE TPEOOBAHUSIM:

1.1. MHTtepHeT-caliT NOKEH UMeTh cratuueckuil IP anpec u pasmemaTbes Ha mIaTHOM XOocTHHTe. VIHTepHeT-caiiT

JIOJDKEH pacrioyiaraTthCsi Ha JOMEHE BTOPOTO YPOBHSI.

1.2. Bce crpanunsl, (yHKOnMOHas, BHYTPEHHHE CCBUIKH, CBSI3aHHBIE ¢ paborol IHTepHeT-caiiTa, IOJKHBI

HaXOAWTHCS MO EAWHBIM JIOMEHHBIM MMEHEM M OBITh B PabodeM COCTOSHHM (JOCTYITHOM ISl MCIIOJIb30BAHUS/

OTKpbITUs/TIpouTeHns1). Pazmemenne wactw wmHpOpManuyu, (GyHKIHOHANA, YCIOBHH W TPaBUI OOCITYKHBAHUS

MOKyTaTeIel Ha CTpaHUIaxX oA APYTUM JOMEHHBIM HIMEHEM HE JIOITyCKaeTCsl.

1.3. Ha HutepHer-caiite HE IOKHO OBITH HEpaOOTAIONIMX CTPaHMIl, CCBHUIOK, HAIllpaBIEHHE KOTOPBIX HE

COOTBETCTBYET MX Ha3BaHHIO, & TAKIKE CTPAHHILY/CCHUIOK, IEPEHATPABIIIOIINX Ha IpyrUe caiThl (0e3 SBHOTO yKa3aHUsl

MepeHaNpaBIeHus).

1.4. Ha Wnurepuer-caiitre KommepcaHTa He NOJDKHO OBITH CCBUIOK W/WIIM OaHHEPOB CAaWTOB, a TAaKKE CCBHUIOK

OaHHEpHBIX CeTeil, MPOTUBOpEYalIuX TPeOOBaHMAM 3aKOoHOaTenbcTBa PecyOnukn Kazaxcran n/uim copepiamux

nH(popManuio, 3aNpeeHHYI0 K paclpoCTPaHEHUIO B COOTBETCTBHHU C 3aKOHOATeNbCTBOM Pecryonuku Kazaxcran u

npasuitamu MIIC.

1.5. Ha UnrepHer-caiite KommepcaHTa B 0053aT€IbHOM NOPAIOKE NODKHA OBITH pa3MeIIeHa CIeIyomas

HHPOpPMALIUS:

1) cnpaBounas umHpopmanus o KommepcaHTe, OJHO3HAYHO HACHTHOUUHUPYIOIIAs POL €ro JACSITENbHOCTH MU
coJieprkariasi ICUepIbIBAIONIYI0 HHPOPMAIIHIO O TpeuIaraeMbIX ToBapax/paborax/yciyrax;

2)  naunsbie 0 Kommepcante (HaumenoBanue/®UO, aapec, UMH/BUH, koHTakTHBIN TeneOH, apec HIEKTPOHHOMH
MOYTHI U T.11.);

3) perucrparmonnsie(-ast) popma(-s1) miast Jeprxarens KapTouku (KIHCHTA);

4)  moNHOE ONHMCAHKE XapaKTEPUCTHK PEANU3yeMBIX TOBAPOB/pabOT/yCIyT;

5)  croumocTh TOBapa/paboThl/yCIyrHy;

6) croco6 omiaTel TOBapa/paboThl/yCIyry;

7)  TOPSAOK MPOBEICHUSI OIUIATHI IOCpeAcTBOM KapTouk;

8) mosMTHKa M NOPSIOK BO3BpaTa TOBAPa/OTMEHbI PabOThI/YCIYTH;

9)  ycioBHS JOCTAaBKH TOBapa/OKa3aHUs YCIIyT/BBINOIHEHUs paboT, B TOM YUCIIE CPOKH JOCTABKY;

10) o gmeitcTBusax Jepikartens KApTOYKU NPH BOSHUKHOBEHHH MPOOJIEM C OILIATOM;

11) o nopsinke 0OpabOTKH MEPCOHATBHBIX JAHHBIX H ITOJOXCHHE O COONIOICHUH KOH(DUACHINATEHOCTH JaHHBIX,
MOJYYSHHBIX IIPU MCHoNb30BaHuK Jlepkaresem kaprouku ViHTepHeT-caiiTa;

12) wunbopmanus o Mepax o obecredeHuro 6e3onacHocTr TpaH3akuuii ¢ Mcnons3oBanneM Kaproyek.

13) xouTakTHAs WHGMOPMAIH CIYKObI TOMIEPKKH KIMEHTOB, BKIIOYAS AJPEC DIICKTPOHHON MOYTHI U HOMED
tenedona; m3obpaxenus ¢ mororunamMu MIIC, KapToukn koTopbix mpuHUMaroTcs KoMMepcaHTOM, M WHBIX
croco6oB ormnatel (Tonbko ans MHTepHer-marasuHoB). Jlorotumser MIIC u banka He HOJDKHBI BBOAWTH B
3abmyxaenue Jlepkateneil KapToueK B OTHOIICHUH TOTO, OT YbEr0 UMEHH BeJIeTCsl OM3HEC;

14) wm3o6paxenue ¢ norotunom banka u URL cchutkoit Ha pecypes banka: https://forte.kz/.

1.6. ITIpu HeoOxomumocTn Ha MIHTEepHET-caiiTe 10KHA OBITH pa3MelieHa nHopManus o JUIEH3UIX, Pa3pelIeHHsX,

BBIJIAHHBIX TOCYAAapCTBEHHBIM OPraHOM, a TaKXe MPEAOCTAaBICHHBIX INpaBooOIagaTeNieM, MPOW3BOAMWTENEM Ha

peann3yemMbIe TOBapOB/PabOTHI/yCIYyTH;

1.7. Ha crpanurie B connayipHbIX ceTsix KomMepcanTa JomkHa OBITh pa3MelIeHa cleIyromas HHQOpMarws:

1) cmpaBounas wHpopmaims o KommepcaHte, OJHO3HAYHO HACHTHDUIMPYIOMIAS POJ €ro AEATEIHLHOCTH U
coJieprKalasl HICUepIbIBaIOINy0 HHPOPMAITUIO O MpeIiaraeMbIX ToBapax/padorax/yciayrax;

2)  namnbie 0 Kommepcanre (HanmenoBarne/PUO, anpec, KOHTAKTHBIH Tene(OH U T.11.);

3) omucaHHe XapaKTEPUCTUK PEATH3yEMBbIX TOBapOB/paboT/yciyT;

4)  cTOMMOCTH TOBapa/paboThl/yCIyTH;

5)  cnoco6 omtaTel TOBapa/paboThl/yCIyTH C UCIONB30BAaHUEM PEKBU3UTOB KAPTOUKH;

6)  ycnoBHS JOCTABKH TOBapa/OKa3aHUs YCIIyT/BHITOJIHEHHUS PaboT.


https://forte.kz/

2. VHTepHeT-caliT M CTpaHULbI B COLMAIBHBIX CETSIX HE JIOJDKHBI MCIIOIB30BATHCS JUIS peallM3alliy CIeTyIOINX
KaTeropuii ToBapoB/paboT/yCiyr:

2.1. 3anpenieHHbIE BUABI ACATEILHOCTH:

1) ycnyru monydeHus HATMYHBIX/OU3HEC rAPaHTHil IO YEKy;

2)  (uHAHCOBBIC MUPAMUIBI, CETCBOM MapKETUHT;

3) mponaxa WM HapyIICHHE IPaB Ha HHTEIUICKTYalIbHYI0 COOCTBEHHOCTD;

4)  mpomaxka 6a3 JaHHBIX, COMEPIKAIUX IEPCOHATBHBIC TaHHBIC;

5)  pacmpocrpaHeHHe OCKOPOMTENBHBIX MAaTepHaNoB (HAPUMEP, TOBAPOB, OCKOPOJAIONIMX HPABCTBEHHOCTD,
MaTepuagoB, OCKOPOWTENBHBIX JTHHYECKH WM pacCcoBO, IAMSITHBIX HAIUCTCKUX IIPEIMETOB, TOBApPOB,
MPOTOBEAYIOINX HACHIINE, STHUUECKYIO BPaXKIy, HEHABHCTh, PACH3M, OOMIHbBIC U PyraTElbHBIC BBHICKA3bIBAHUS U
OCKOpOJIeHN);

6) MarepHanbl ¥ TOBAPHI, MOOMIPSIONINE HE3AKOHHYIO IEATEIBHOCTh WM MOJCTPEKAIOIINE APYTHX K YyUaCTHIO B
HE3aKOHHOM JIESATEeIIbHOCTH;

7) mpojaxa MpeAMETOB HCTOPHH M HCKYCCTBA, COCTABISIFOIINX KYJIBTYpPHBIC IICHHOCTH CTPAHBI;

8) ¢wuHaHCOBBIC WIM IUIATE)KHBIE HHCTPYMEHTBI, CHUCTEMBI ydYeTa KOTOPBIX HE OOCCIEYMBAIOT MOIKHOM
UIeHTU(HUKALY JTMYHOCTH BJIaJIENbLa JUIs [esied 00pbObl ¢ He3aKOHHOM TOProBiei, (PMHAHCOBHIMH MaXHHAIUSIMHU,
OTMBIBaHUEM U JIETATU3ALNEH AEHET, TOJYyYEeHHbIX HE3aKOHHBIM ITyTEM;

9) mopHorpadus, KOHTCHT CEKCYalbHOM HAPABICHHOCTH, KTOBAPBI IS B3POCIBIX»;

10) npomaxka TabayHBIX U3IEIUH H AJIKOTOJIBHBIX HAIIHUTKOB;

11) npomaxa 0B, HAPKOTUYECKUX CPEACTB U NICUXOTPOITHEIX BEILECTB;

12) mnpogmaxa penenTypHBIX JeKapcTBeHHbIX npenapaToB (BA/L, iekapcTBEHHBIX TPaB ¥ Mp.);

13) npomaxa JEKapCTBEHHOTO CHIPBSI, TIOIYYaEMOr0 OT OJICHEBOACTBA (IIAHTHI ¥ SHAOKPHHHOE CHIPhE);

14) npopmaxa 4eIOBEUECKHX OPTaHOB H OCTAHKOB;

15) npomaka TOCYAApCTBEHHBIX OTIMYUTEIBHBIX 3HAKOB, IMPABHUTEILCTBCHHBIX TOKYMEHTOB, YHU(DOPMBL,
MPaBUTEILCTBEHHBIX YAOCTOBEPEHHIA JINUHOCTH M JIMLEH3UH, a TAK)KE TOBAPOB, UMEIOLIUX OTHOLICHHE K ITOJIUIINY;
16) npoxaxa koHTpadakTHBIX, GaTBCUPHUITIPOBAHHBIX TOBAPOB/YCIYT;

17) npomaxka IparoleHHBIX W PEAKO3EMENbHBIX METAUIOB, APArOICHHBIX KaMHEW W W3ICIHH M3 HUX, a8 TaKke
OTXOJIOB, COJICPKAIIMX APArOLEHHBIE U PEAKO3eMEeIbHbIE METaJUIbl M APAroleHHbIC KAMHH;

18) mpomaxka ypaHa W IPYTUX JCISAMIMXCS MATEPUATIOB U U3MICIHUIA U3 HUX;

19) npoxmaxa npruGOPOB K 0OOPYIOBAHHUS C HCHOJIB30BAaHUEM PAIUOAKTHBHBIX BEIIECTB H H30TOIOB, PEHTTCHOBCKOE
00opynoBaHue;

20) mpojaxka OTXOIOB PATHOAKTUBHBIX MAaTEPHAIIOB, B3PbIBYATHIX BEIICCTB;

21) mnpojaxka OTHECTPENBHOIO OPYXHS M 3allaCHBIX 4acTell K HeMy, OOCTpHUIIAacoB, XOJOMHOTO OPYXHs, KOTOpOe
3alpeIeHo MPaBOOXPAaHUTEIFHBIMA OpPraHaMH, BOCHHOW TEXHHKH, B3PBIBUATHIX BEIIECTB W CPEICTB B3PHIBAHUS,
00EBBIX OTPABIISIOIIMX BEIIECTB M CPEACTB 3aAIIUTHI OT HUX, PAKETHO-KOCMHUYECKUX KOMIUIEKCOB, CUCTEM CBSI3U U
YIPaBJICHUS] BOGHHOTO Ha3HAuEHHUs1, IU(PPOBAIBLHON TEXHUKH, a TAK)KE HOPMATHBHO-TEXHUYECKON JIOKyMEHTAIMX Ha
MPOU3BOJICTBO U IKCIUTYaTAlIMIO BBIIIETIEPEUNCICHHBIX YCTPONCTB;

22) mpojaxa pe3yNbTaTOB HAYYHO-HCCICIOBATEIBCKUX W TMPOCKTHBIX paboT, a Takke (yHIaMEHTATbHBIX
MOMCKOBBIX UCCJIEJIOBAaHUH 110 CO3JJAaHUIO BOOPYXKEHHSI 1 BOGHHOH TEXHHUKH;

23) mpojaxa CrenraibHBIX TEXHUIECKUX CPeCcTB (pa3paboTaHHBIX, TPUCTIOCOOICHHBIX, 3aPOTPaMMHPOBAHHBIX):
- JUISl HETJIACHOTO TTOJIyYeHHS ¥ PETUCTPAIIMY aKyCTHUYECKOH HH(POPMAIINY;

- JUISl HETJIACHOTO BU3YaJIbHOTO HAOIIIOACHHS U JOKYMEHTHPOBaHUS;

- JUIS1 HETJIACHOTO MTPOCIYIINBAHUS TeIe(OHHBIX IIEPErOBOPOB;

- JUISl HETJIACHOTO NTePeXBaTa M PErHCTPaliy HHPOPMAIMU ¢ TEXHUYECKUX KaHAJIOB CBSI3H;

- JUISl HETJIACHOT'O KOHTPOJIS 32 NepEMEIIEHIEM TPAHCIIOPTHBIX CPEJCTB U APYTUX 0OBEKTOB;

- JUIS1 HETJIACHOTO 00CIIeI0BaHus TOMEIEHNH, TPAaHCIIOPTHBIX CPEJICTB U JPYTHX 00BEKTOB;

- TaK)K€ HOPMATUBHO-TEXHUYECKOM JOKYMEHTAIIMH Ha ITPOM3BOACTBO M UCIIOJIb30BAHHUE ITHX CPEICTB

24) mpoaaxa BEICOKOYACTOTHBIX YCTPONCTB, COCTOSIIINE M3 OHOTO MIIA HECKOJIBKUX PAIUOEePEIaoNIHX YCTPONCTB
n(MaM) WX KOMOWHAIIMM, W BCIOMOTATEIHHOTO OOOPYIOBaHUS, MpeIHa3HAYCHHBIX U Mepefadyd u INpHeMa
paxnoBOINH Ha yacToTe BhImIe 9 Kl ';

25) mpojaxka yCTPOWCTB JUTs B3IOMA M BCKPBITHS 3aMKOB;

26) mpojaxka MHBIX TOBAapOB/YCIyT, CBOOOIHAS PeaTn3als KOTOPBIX:

- 3ampeleHa WM orpaHrdYeHa 3aKoHoAaTebcTBoM PecnyOmuku Kasaxcran;

- CrIocoOHa 0Ka3aTh HEraTHBHOE BIIMSIHUE Ha JICIOBYIO PEITyTaluio banka niin Mex/IyHapOJHBIX IUIATEKHBIX CUCTEM.

2.2. Kateropuu nesrtenpHoctu Kommepcanros (MCC), otHocsiuecs k High-Brand Risk:

1) 5122, 5912 (JlexapctBa, ux pacrnpoctpanutenu, Anrteku) - Ilpomaxa B CNP cpene ¢apmaneBTHUSCKUX

IpenapaTos;

2) 5962 (IIpsiMoit MapKETHHT — YCIYTH, OTHOCSIIHECS K Typu3My) — IIponaxka B CNP cpene yciyr, cBA3aHHBIX C
MOE3AKaMH, TaKWX, KaK TaWMIIEpsl M JUCKOHTHBIE TYPHUCTHYECKHE KIyObl, dYepe3 HCXOAAIINE
TEJIEMapKETHHTOBBIC 3BOHKH MIIM MAaCCOBYIO 3JICKTPOHHYIO PACCBUIKY;



3)

4)

5)

6)

7)

8)

9)

10)

11)

12)

5966 (Ilpsmoii MapkeTHHT - ucxoadmmi TenemapkeTwHr) — IIpogaxxa B CNP cpene ToBapoB miam yciyr ¢
UCIIOJIb30BAaHUEM YJIAJICHHOT'O TEJIEMapKeTHHra,; MPUMEpBl BKIIOYAIOT TaKHe YCIYI'H, KaK He3alpelleHHbIC
CITy’KOBI TEXHUYECKOU TOIICPKKU MM 3aIUTa KPEAUTHBIX KapTOUeK;

5967 (Ilpsmoli MapKeTHHr — BXOAAIMH TenemapkeTuHr), 7841(Buneonpokat) - [Iponaxka KoHTeHTa W/nMin
yCIyr Uil B3pOCIbIX HMHTUMHOTO Xapaktepa B CNP cpeme, koropele MOryT BKiIIOYaTth B ce0s, HO He
OTPaHWIHMBAIOTCA TOCTYIOM K BEO-CaliTy IO MOAIMCKE, TOTOKOBOE BHIEO, IPOJAXKa M/UIIH IPOKAT BUAECOKACCET
u DVD;

5968 (IIpsmoit mapketuHr — [Ipomaxka mo moamucke) — [Ipomaxa 8 CNP cpene moanucky Ha HOTyIeHHE TOBApPOB
Ha MOCTOSTHHOW MJIM EPHOANIECKON OCHOBE (HapUMep, OJWH pa3 B MECSAL] MM /IBa pa3a B TON);

5993 (Tabaunsie mara3ussl) - [Ipogaxka B8 CNP cpene TabauHON MPOAYKITNH, BKIIFOYAst, HO HE OTPAHUIUBAsCH,
CHTapeThl, CHTapbl, Tabak, 3JIEKTPOHHBIX CHCTEM JOCTaBKM HHKOTHHA (3JEKTPOHHBIE CHTapeThl) M BCE
KypHTEJIbHBIE aKCECCYaphl;

7273 (3nakomctBa) — [Ipenocrasmsitomue B CNP cpene yciyr 3HaKOMCTB U CONIPOBOXKICHUS (9CKOPTa), B TOM
YHCIle Yepe3 KOMITbIOTEPhI, INUHbIE BU/IC0, CEPBUCHI 3HAKOMCTB, pa3MelleHHe OOBIBICHUI WM MOJINCKA Ha
Be0-CaliThl 3HAKOMCTB;

9754, 7800, 7801, 7802, 7995, 9406 (A3apTHbie urpsl) - JIro0as Tpanszakius B CNP cpeze, Bkirouaromas B ceos
pa3MelleHe CTaBOK, MOKYIKY (DUIIIEK, JIOTEPEHHOTO OMICTa UIIM MHOM IICHHOCTH MCIIOJIL3YEMOH [T a3apTHBIX
UTP B COUCTAHHUHU C UTPOBOH JEATEILHOCTHIO, IPEA0OCTaBIIIEMbIC 3aBEICHUSIMHI /TSI CTABOK MIIM TTapH, TaKUe Kak
Ka3WMHO, UIIOIPOMBI, KAPTOYHBIE CAIIOHBI, aBUAKOMIIAHUH U TOMY MOZI00HOE;

5816 ((Lludppossie ToBapsl — urpsi), 7994 (Kiayosr Bupeonrp) — [Ipomaxka HTOPHBIX YCIYT HHTEIDICKTYAIBHOTO
xapakrepa. Urpsl MacTepcTBa, Takue Kak BUPTYaJIbHBIE-CIIOPTUBHBIE HIPBI, B KOTOPBIX YYaCTHUKH OIUIAYNBAIOT
UTpOBOH cOOp, M Pe3yNbTaT UIPhHI ONpEASNAeTCS YMEHHEM YYacTHHKOB, a HE yAadeH, MPU 3TOM BO3MOXKHO
MOJTydeHHe o0eIUTeNeM HAINYHBIX U/UITH ASHEKHOTO MIPU3a;

4816 (KommbroTepHble ceTH, HHGOPMAIMOHHBIE YCIyTH, (aiinoodmennuku) — [Iponaxa B CNP cpene onnaiin-
CEpBUCOB, TAKHE KaK XpaHWINILA U 00MeH (aiios;

6051 (KBazu-Ksm — Hedunancossie yupexaenus) — [Ipomaxa MHOCTpaHHON BaJIIOTHI, HEICHE)KHON BaJIFOTHI
(HammpuMep, KpUNTOBAIIOTA), JOPOKHBIX YEKOB, OCYIIECTBICHHE ACHEKHBIX IIEPEBOJOB M IOTAICHHS JOJTa,
¢unancupoBanue cuera (He Stored Value Load), momonHeHHe 371€KTPOHHBIX KOLIEIBKOB, TOPTOBBIX CUETOB U
JIpyTHe KBa3W-K31III onepaliy B HeuHAHCOBHIX yupexxaeHusax B CP wim CNP cpene;

6211 (Ycayru OpokepoB Ha peIHKE IeHHBIX Oymar) — [IpsiMast miin KOCBEHHas MpoJaska TOPTOBIIS OMHAPHBIMH
OMIIOHAaMH, KOHTpakTamMu Ha pasHuily, FOREX onunoHsl, ONIOHBI Ha KPUNTOBAJIOTHI, KPUIITOBAIIOTAMHU B
CP unu CNP cpene.



Hpunoxenne Ne 2 k O61uM ycj10BHsi 10I0BOpa
o0CTyKMBAHMSI ~TPeNIPUATHIA TOProBIM W  CepBHUCA
(KOMMepCaHTa) 0 YCJIYTaM HHTepHeT-3KBalipiHra

TpeboBanus banka k coBepuieHuio Pexyppentuoix/ IloBTopsiromuxces TpaH3aKuuii

Hactosmmee  IlpminoxeHne — ompenenseT — JOIONHUTENBHBIE — TpeOboBaHms  banka K = COBEpIICHHIO
PexyppentHbix/IloBTOpsIIONINXCS TPAH3AKIUI, KOTOpPEIE 00s13aH coOmoaats KoMMepcaHT pu preMe OIIaTHI 3a
TOBapbI/pabOTHI/yCITyTH ITyTeM ocymiecTBiaeHns PexyppenTabix/IloBTopstomuxcs Tpanzakiuid. [Ipu 3ToM HacTosmue
TpeboBaHus SABISIFOTCS CYIIECTBCHHBIMH, HO HE HCYEpHBIBAIOINMH, M KommepcaHT o00s3yercst obOecrnednTh
WCIIOJIHEHHNE U COOTBETCTBHE YKa3aHHBIM HMDKE TPeOOBaHHSM, a TAK)KE MHBIM, 0 KOTOphIX bankoM OyneT coobiieHo
JIOTIOJTHUTENBHO.

1. TlomxmioyeHue K yciyre coBeplleHUs PexyppeHTHbIX/IIOBTOpSIOMIMXCS TpaH3aKUUH NPOU3BOAMUTCS IPU
HaJIMYUU TEXHUYECKON BO3MOXKHOCTH y baHka.

2. Jlna monxmodeHus K yciyre coBepiieHuss PexyppentHbix/IloBropstomumxcs Tpanzakuuii KommepcaHT
HAaIpaBisIeT 3asABKy MTOCPEICTBOM O(UIMANBEHOTO MIChMa Ha OyMaXHOM HocuTese. baHk paccMaTpuBaeT 3asBKy Ha
MOAKIIIOUYEHHE yciayrn B TeueHune 5 (mstu) Paboumx nHEH ¢ MOMEHTa IOCTYIUICHHS O(UIMANbHOTO MHHChMa
KomMmepcaHTa 1 mpHHUMAET pelIeHNe O MOAKIIOUYCHUH/00 0TKa3e B MOKIIOYEHUH K YCIyTe.

B ciyuae oTkaza B MOJKITIOYEHUH K yCIIyre, MOBTOPHAS 3asBKa MOXET OBITh ITOJJaHA HE paHee 4eM uepe3 3 (Tpu)
KaJICHIApHBIX Mecslla II0CIe MONy4YeHHS OTKa3a B MOIKIIOYEHWH. BaHK BopaBe Uil MOAKIIOYEHHUS YCIYTH
3anpammBaTh 'y KoMmMmepcaHTa [ONOJHHUTENbHBIE JOKYMEHTHI, IIOSCHEHHA B IOpsKe, IPEeIyCMOTPEHHOM
BHYTPEHHUMH JOKyMeHTaMu banka.

3. Kommepcant BmpaBe ocyuiecTBIsATh PekyppeHtHbie/[loBTOpSIONIMECST TpaH3aKUUKM IIPpU  00s3aTEIbHOM
COOJIIO/IEHUN BCEX HIDKETIEPEUNCIICHHBIX YCIOBHM:

3.1. Jlo mposenenusi PexyppenrtHbix/IloBTopsitomunxcst Tpanzakuuii mexnay Kommepcantom u Jlepxkarenem
KapTOUKM 3aKJIF0YaeTcsl COIVIAIlleHHe, KOTopoe MpsMO IpeaycMaTpuBaeT mnpaBo KommepcaHTa Ha NpoBeIcHHE
Pexyppentasix/ [oBTOopsronixcs Tpan3akuii (naree — CorianieHue);

3.2. Cornamenue, T0JDKHO COAEPKATh CICIYIOMINE YCIOBUS:

1) dammms, ums, otdecTBO (IpH Hanmuuuu nocieanero), UMH Jlepxatens KapTovKy;

2) Ha3BaHHWE INIATS)KHOM cucTeMbl; HaMeHOBaHHe 1 ajpec MecTOHaxoxaeHnus: KoMmmepcaHTa;

3) HauMEHOBaHHE U CTOMMOCTDH TOBapa/paboThl/yCIyTH;

4) mepBble LIECTh U NOCICAHUE YeThIpe LUdpbl Homepa Kaprouku;

5) nmara okonuanus aeiictBus Kaprouku;

6) Ccpok, B TeueHHE KOTOPOTO MPEAIONAracTCsl UCTOIb30BaTh PEKBH3UTHI KapTOYKU, U, €CIH 3TO 3apaHee
W3BECTHO, JaThl WM TNEPHOAMYHOCTh MPOBEACHUS MOCHEAyIoImMX TpaH3akIMii ¢ HWHTEpBaJOM, HE
MIPEBBIIIAIONIEM OAMH TOJI;

7) cpok neiicteus Cornamenus;

8) mara mepBoii Tpanzakuuu o Kaprouxke;

9) HaMMEHOBaHHE BAJIOTHI MOCIEAYIOIUX TpaH3aKUUi HIIH, eCJIM 3HAYCHUs] CYMM Ha MOMEHT O(OPMIICHUS
CorameHnst He U3BECTHBI, TOPAIOK ONPEIEIICHHS 3THX CyMM;

10) mopsiioK OTMEH M BO3BPATOB MO MPEACTOSMINM TpaH3aKIuIM;

11) mopsinok oT3bIBa cornacus Ha PekyppeHTHble/[1oBTOpSIIONIIEECs TPaH3aKINY;

12) cnoco6 yBenominenus Jlepkarelns KapTOYKK O HEYCICITHOW MOMBITKE BBIMOMHEHHS T paH3aKIHy;

13) axpec 21eKTPOHHOM MOYTHI JleprKaTelis KapTOUKH;

14) kouTakTHBIH TenedoH Jeprarens KapTOUKH;

15) cormacue Jlepkarenst KAPTOYKH B IBHO BBIpaxkeHHOU (opme ¢ ycmosusimu CoramnieHus, B T.9. COTJIacHe Ha
cOop 1 00paboOTKy EPCOHATBHBIX JAHHBIX JlepxKaTels KapTOUKH;

16) perymspHoe MIPEIOCTaBIICHHUE Hepxaremnto KapTOYKH OIIJIAYMBaEMBbIX myTeM
Pexyppentusix/IIoBTOpsIOMHNXCA TpaH3aKIUI TOBapOB/paboT/yCIIyT.

3.3. Cornamenue Ha MOMEHT TIpoBeieHus PexyppeHTHBIX/[I0BTOPSIOIMXCS TpaH3aKINH SBISIETCS JEHCTBYIOIINM;
3.4. Xpanutp 3axmoueHHble CornamieHus B TEUCHHE BCETO CPOKa JIEHCTBHS COOTBeTCTBYomiero CornameHus, a
Taoke B TeueHne 540 (IATbCOT COPOK) KaleHIapHBIX JHEH ¢ MOMEHTa NpeKpaleHus neicteus CoriameHus;

3.5. Hanpasnsats B anpec Jlepkaress KapTOUKH 110 JJIEKTPOHHOH 1oyTe MO0 MHBIM COTJIacOBaHHBIM ¢ [lepkareneM
KapTOYKH CIIOCOOOM yBEJJOMJICHHE O coBepiIieHnH Pexyppentroit/[loBTopsromeiics TpaH3aKkIny,

3.6. OGecrnieuntp Jlepkarento KapTOYKH BO3MOXKHOCTh OTKa3a OT MpoBeleHUsi PekyppeHTHbIX/[loBTOpSsIOIMXCS
TpaH3aKILNH;

3.7. B teuyenne 1 (0mHOrO) KaJICHAAPHOTO OHSA C MOMEHTA IMOJydYeHHs OT JlepkaTesiast KapTOYKHA COOOIICHHS O
pactopxxkenun CornameHuss OTMEHHTH Bce mociepyromue PexyppentHsie/lloBTOpsIomeecs TpaH3aKIWH,
npexycMoTpeHHbIe TakuM CoramieHneM;



3.8. Hampasuts [lepxaTenio KapTouKy HalloMHHaHue o npezcroseil PexyppentHoit/[loBropsitomeiicst TpaH3akuuu
TI0 AJIEKTPOHHOH TOYTE MM MHBIM COTJIaCOBaHHBIM ¢ JlepkaTerneM KapTO4YKH criocoOoMm, 3a 1 (01uH) KaJeHAapHbINA
JIeHb J10 JAaThl ocyluecTBiIeHus PexyppentHoii/[loBropstomieiicst TpaH3aKIuy, IpeaycMoTpeHHoi CornameHueM;
3.9. KommepcaHnT He BpaBe npu npoBeaeHnr PekyppentHoii/IIoBTOpsIONIEiics TpaH3aKIMU COXPaHsTh KaKue-1100
nanHele Kaprouku.

4., bBask BmpaBe B I0O0OH MOMEHT 0e3 OOBSICHEHUS NPUYMH 3a0J0KHpoBaTh KOMMeEpCaHTy TEXHHYECKYIO
BO3MOXKHOCTh TIpoBeAieHUs1 PexyppeHTHbIX/[IoBTOpSsIOmIXCs TpaH3akiwii, yBegoMuB KommepcaHTa o Takon
OIIOKHPOBKE.

5. baskx BIIPABE OTKa3aTh Kommepcanty B MIEPEYNCICHAN CyMMBI BO3MEILEHHS o
PexyppentHoii/[IloBTopstonieiicss TpaH3aKIKH, a TAKXKe ITOTPEOOBATh BO3BpaTa paHee MEePEUNCIICHHOTO BOSMEIICHHUS
10 OCHOBaHMAM W B MOPSIKE, MIPEAYCMOTPEHHBIM JlOrOBOpOM, a TakXke B ciiydae HecoOmoaeHuss KomMepcanTom
ycnoBui Hacrosauero Ilpunoxenus.

6. PexyppentHas/IIoBTOpSIOIIAsCS TPAaH3aKLMS TPU3HACTCS HEICHCTBUTENBLHOM, BKIIOYast, HO HE OTPaHUYUBASICh,
pasznenom 5 [loroBopa, eciu:

6.1. Tpanzakuus siBysieTcsl peryisapHoi, Ho CornameHue, IpexrycMaTpyuBalollee ee COBEpIICHHE, HE 3aKITI0UeHO
W/WJIH 3aKITI0YEHO C HapylieHueM TpeboBanuii Jlorosopa;

6.2. Ha momeHT coBepiienus PexyppenTtHoit/[loBTOpsiroIeiics TpaH3aKIuu CpoK aercTBust CoriameHus UCTEK WIn
OHO OBLIO PACTOPTHYTO JOCPOYHO;

6.3. Iapametpsr coBepmeHHOH PexyppenTHOI/IIOBTOpSIOMIEHCS TpaH3aKIMKM HE COOTBETCTBYIOT MapaMeTpam,
yKka3aHHbIM B COrnalleHuH.



Hpunoxenne Ne 3 k O61uM yc10BHsI 10I0BOpa
o0CTyKMBAHMSI ~TPeNIPUATHIA TOProBIM W  CepBHUCA
(KOMMepCaHTa) 0 YCJIYTaM HHTepHeT-3KBalipiHra

TpeboBannsa Banka k npueMy omIaThl nocpeacrsomM Tokena

Hacrosiee [Ipunoxenue onpenenseT 10M0IHATEIbHbIE TpeOoBaHus baHka K mpueMy oruiaTsl nocpeacTsoM TokeHa,
KOTOpbIe 00s3aHa coOmoaate OpraHu3aist Ipu MpreMe OIUIaTHl 3a TOBaphl/paboThl/yCIIyTH TOCpencTBOM ToKeHa.
IIpu 5ToM Hactosimue TpeGoBaHUS SBIAIOTCS CYyLIIECTBEHHBIMH, HO HE HCUEPIBIBAIOIIMMH, U OpraHuszanus o0s3yercs
00€eCIIeunTh UCIIOJIHEHHE U cOOTBeTCTBHE KOoMMepcaHTa yka3aHHBIM HIDKE TPeOOBaHHUSM, a TAK)KE HHBIM, O KOTOPBIX
Bankom Oyzner coobmeno OpraHu3anuu JOTOTHUTEIBHO.

1. TlomkmioyeHue K yciayre mpHeMa OIUIaThl HOCPENCTBOM TOKEHa MPOM3BOIUTCS NMPH HAIMYMM TEXHUYECKOU
BO3MOXKHOCTH y baHka.
2. Jlna NOAKIIOUEHMs K YCNIyre IpueMa oruiaTbl nocpeactBoM Tokena OpraHuzaiys HalpaBiseT 3asBKY
MOCpPeACTBOM O(HUIMAIBFHOTO TMChMa Ha OyMakHOM Hocutelie. baHk paccMaTpuBaeT 3asBKY Ha HOAKIIOUEHHE YCITyTH
B TeueHue 5 (msatu) PaGouux nHel ¢ MOMeHTa mocTtyruieHus: oduimansHoro nucbmMa OpraHu3alud U MPUHUMAET
pelieHne o0 NOAKIIOUESHUN/00 0TKa3e B MOJKIIOYEHUH K YCIIyTe.
3. B ciyuae oTka3za B MOJKITIOUCHUH K YCIyTe, TOBTOPHAS 3asBKa MOXKET OBITh IM0/laHa HE paHee 4eM 4epes 3 (Tpn)
KaJICHIApHBIX Mecslla II0CIe MONy4YeHHs OTKa3a B MOAKIIOUEHWH. BaHK BHpaBe Uil TOIKITIOYEHUS YCIYTH
3ampammBate y OpraHuzanuy JIONOJHATEIbHBIE JOKYMEHTBHI, IOSCHEHHS B MOPAIKE, IPEIyCMOTPEHHOM
BHYTPECHHHUMH JIOKyMeHTaMu banka.
4. Bremyck Tokena wHummmpyetcs Jepxkartenem kapTodku Ha HHTepHeT-caiite Kommepcanra mocpencTBom
npouenyps! TokeHu3anuu depes cucreMy ToxkeHusanuu banka.
5. Jlepxarenb KapTOUKU MOXKET COBEpIIATh OruaTy TOKEeHOM TOJIbKO Ha TOM MHTepHeT-caiiTe, Uit KOTOpPOro ObLI
BBINyIIeH TOKEH, eClIM UHBIE YCIOBUS HE MPeayCcMOTpeHbl baHkoM.
6. Toxen KapTouku BbIIycKaeTcs TOJBKO MOCIIE YCIEIIHOW aBTOPH3aLlUK TUIaTeka baHKOM-9MHUTEHTOM.
7. Opranuszanus IoDKHaA oOecreunTs coOmroneHne KoMmepcaHToM mpu npueme OIulaThl MocpeacTBOM TokeHa
BCEX HIDKEIIEPEUNCIICHHBIX YCIOBUIA:
7.1. Jlo mpuema omnaTel mocpeactBoMm Tokena mexny Kommepcantom u [lepikaTeneM KapTOUKH 3aKIIFOUAETCS
corJaleHue, KOTopoe NMpsMo IpeaycMaTpuBaeT npaBo KomMepcanTa Ha mpreM oruiaThl mocpeacTsoM TokeHa (zanee
— CormnarieHue);
7.2. Cornamenue, 10JDKHO COAEPKATh CIEIYIOINE YCIOBUS:

1) dammms, ums, otdecTBO (IpH Hanmuuuu nocieanero), UMH Jlepxatens KapTovKy;

2) Ha3BaHHUE IUIATSIKHOW CHCTEMBI;

3) HamMeHOBaHWE W aJpec MEeCTOHaxoxaeHusT Kommepcanra,

4) HauMEHOBaHWE M CTOMMOCTH TOBapa/paboThl/yCIyry;

5) cpok neiicteus Cornamenus;

6) mopsmok GrokupoBKK/ynaneHue ToKeHa;

7) cmocob yBemomiteHust JlepikaTens KapTOUYKU O HEYCIEITHOM TTOMBITKE BBITOMHEHHs T paH3aKIiy;

8) anpec 3MeKTpOHHOM MOYTH! JlepikaTesns KapTOUKy;

9) KoHTakTHBII TenedoH JlepxraTers KapTOUKH;

10) cornmacue [lepkarensi KapTOYKH B SIBHO BBIPOKEHHOH (opme ¢ ycnoBusmu COrJalieHHs, B TOM YHCIC

coryacue Ha renepanuio TokeHa u Ha cOop 1 00pabOTKy NepCOHAIBHBIX JaHHBIX JlepikaTernst KapTOUKH.

7.3. CornamieHue Ha MOMEHT OIUIATHI OCPEACTBOM TOKeHa SBIIETCS AeHCTBYIOLINM;
7.4. Xpanutp 3akmoueHHble COralieHHus: B TEUCHHE BCETO CPOKa JIEHCTBHS cOOTBeTCTBYomiero CoriameHus, a
Taoke B TeueHne 540 (IIATbcOT COPOK) KaJICHIapHBIX JHEH C MOMEHTA NPEKpaIeHUs JeHCTBHS
7.5. ObecrieunTtsh [lepxaTennro KapTOUKH BO3MOXKHOCTE OJIOKHPOBKH/ynanenune TokeHa,
7.6. KomMmepcaHT He BIpaBe IIpU MpHeMe OILIaThl ocpecTBOM TokeHa coXpaHsaTh Kakue-11bo nanHsle Kaprouky;
7.7. KommepcaHTy 3ampemnaercsi MpOBOAUTH APYTHe BHABI OMEpaIii MOCPEICTBOM JIIEKTPOHHBIX TEPMHHAIOB
MpeIHa3HaYeHHBIX U TeHEePaly | IIpHeMa OIUIaTHl TocpeacTBoM TokeHa.
8. bauk Bmpase B nt000ii MOMEHT Oe3 00bsicHeHHs Mpu4uH 3a0nokupoBarh Kommepcanty w/min OpraHuzanuu
TEXHHYECKYIO BO3MOXKHOCTb IIPHEMA OIUIaThl HocpecTBOM TokeHa, yBeoMuB OpraHu3anuio 0 Takoi OJI0KHUPOBKe.
9. bank Bnpase otkazath Opranuzanuu B iepedncieHn CyMMbl Bo3menieHust o TpaH3aKIiy OCyIIeCTBICHHBIM
nocpeactBoM TokeHa, a Takke MOTpeOOBaTh BO3BpaTa paHee NEPEYHCISHHOTO BO3MEIICHHS MO0 OCHOBAHUSIM U B
HOpsJIKe, TPeyCMOTPEeHHBIM JloroBopoM, a Takke B cirydae HecoOmonenns Kommepcanrom n/umu OpraHuzanuein
ycnoBuii Hacrosimero [Ipunoxenus.
10. Orutata nocpeactBoM TokeHa MpHU3HAETCs HEAECHCTBUTEIBHOM, BKIIOYAs, HO HE OrPaHUYUBAsACH, PA3leIIOM 5
Horosopa, ecnu:
10.1. Ha moMmeHT mpuema oImuiaThl HOcpeiacTBoM TokeHa cpok meiictBusi COTrManieHduss WCTEK WM OHO OBLIO
PacTOPrHYTO JOCPOYHO;
10.2. ITapameTpsl COBEPIICHHON TPaH3aKIMK HE COOTBETCTBYIOT ITapaMeTpaM, yka3aHHbIM B COTTaIICHHUH.



