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ForteBank

OBIIUE YCJIOBUA JOI'OBOPA
OBCJIYKUBAHUSA NPEJNPUSTUIA TOPTOBJIM U CEPBUCA (KOMMEPCAHTA)
O YCJAYI'AM TOPTOBOI'O DKBAMPHUHI A

Hactosmume OOmme ycinoBusi AOroBopa OOCTYXHBAaHUSA HpeAnpusTuii ToproBmu u cepeuca (Kommepcanra) mo
yCIIyraM TOProBOTO SKBapHHTra OmyOIMKOBaHbl Ha oduimansHoM uHTepHeT-caiite AO «ForteBank» (manee — bank)
no agpecy: Www.forte.kz, sBisroTcsi HeOTheMIIEMOM YacThio 3asBICHUS O prcoenuHeHnN KoMmepcanTa/3asBieHns
0 TIPUCOEIMHEHNH IO TapUPHOMY IUIaHy (fanee — 3asBIeHUE O MpHucoeanHeHn KoMMmepcaHTa) IpeaocTaBIeHHOTO
KomMmepcaHToM, coaepkaT OCHOBHBIE €rO YCJIOBHUS, TIPEJICTABISIIOT COOOH COBMECTHO EAMHBIH JOTOBOP
npucoenuuenus (nanee — Jlorosop). JloroBop cunraercs 3aKJIFOUYSHHBIM C AAThl IPUHATHS BaHKOM B yCTaHOBJICHHOM
nopske noganHoro Kommepcanrom 3assieHus o npucoequHeH KomMepcaHnTa, HalpaBJIieHHOTO Ha OKa3aHHUE yCIIyT
TOProBOr'0 3KBAMpUHIA.

KommMmepcaHnT, npucoequsssich K JoroBopy moaTBEp:KAaeT, YTO OH IMPOYMUTAN, MOHSUI M COTJIACHIICS C YCIIOBUSIMU
JloroBopa u 00s13yeTcsi CBOEBPEMEHHO 1 B ITOJTHOM 00BbEME MX BBITIOJIHSTS.

1. OCHOBHBIE MMOHATHUS, UCNTOJIb3YEMBIE B HACTOSAIIEM TOTOBOPE

TepmuHbl M 0003HAuUCHHS, HCIONIB3yeMble B TekcTe JloroBopa, HMMEIOT 3HAa4YeHHUs, KOTOpBIE 3aKperIeHbI

3aKoHoJaTeIbcTBOM PecrryOnuku Ka3zaxcran, a Takyke pUBEIEHBI B HACTOAIIEM pa3Jiene:

1.1. ABTopu3anusi — Ipoleaypa 3ampoca M IHOCIEAYIOUIero HoxydeHus baHkoM oT OMUTEHTa paspelleHus Ha
MPOBEICHUE OIEpALUH C HCIONB30BAHUEM IUIATE)KHOM KapTOYKH JHOO €€ PEKBH3UTOB, IPOBOIUMOTO
JepxateneM KapTOYKHW. YKa3aHHOE pa3pelICHHE COAEPXKHUT YHUKAIbHBIM Kox (KOX ABTOpH3alMN),
UISHTUUIUPYIONINH KaXKAyIo KOHKpeTHY10 KapTouHyro oneparmio,

1.2. bauk — Axiuoneproe o6muiectBo «ForteBanky;

1.3. Bank-3kBaiiep — AO «ForteBanky», xotopsrii coriacHO ycioBusiM J[OrOBOpa W/HITH YCIOBHSAM ILIATEKHOTO
JIOKYMEHTa, COocTaBJIeHHOT0 y KoMMepcaHTa Ipu OCYIIECTBIICHHH IIaTeX a U/WUIN NEePEBOAA C HCIIOIb30BaHUEM
MUIATE)KHOW KAPTOYKK W/UITH €€ PEeKBU3UTOB, MPUHUMAET JICHBTH, MIOCTYIHUBINNE B MOIB3y KoMMmepcanTa u/min
BBINOJIHSAET WHBIE IEHCTBUA, IPEeAyCMOTpeHHbIe JloroBOpoM;

1.4. Bo3BpaTHas KapTO4HAasi ONlepalMs — pacuyeTHas ONepaIys, CoBepiIaeMas IIpyu BOSHUKHOBEHUH HEO0X0AUMOCTH
B BO3BpaTe (IOJHOCTHIO WJIM B 4acTH) JleparTemto KapTOYKH JICHET, CIMCAHHBIX C €ro cueTra Npu OIulaTe
TOBapoB/paboT/yciIyr B paMKax paHee coBeplieHHOH KapTouHoii oneparum;

1.5. lep:kaTenb KapTOYKH — (HU3NYECKOE JIMIO, MOJb3YIOIIeecs Wi Biajeiomee KapTodukoil B COOTBETCTBHHU C
JIOTOBOpOM 0 Bblgaue Kaprouxw;

1.6. Kaprounas onepauus (Tpan3zakuus) — pacueTHas oneparys, OCyIeCTBIsIEMas C UCIIOJIb30BaHUEM KapTOUKH B
COOTBETCTBUH C 3aKOHOAaTenbcTBOM PecryOmmku Kazaxcran u IlpaBmmamu MIIC, npoBogmmas [epxarenem
KapTo4yku Jubo mo mnopydeHuro Jlepkarens KapTO4yKM B LENSX NPUOOpETEeHHs UM TOBapoB/paboT/yciyr y
KommMmepcanra;

1.7. KapTro4yHasi cucTeMa — COBOKYIHOCTh NPOIPAaMMHO-TEXHHYECKHX CPEACTB M OPTraHM3AIMOHHO-TEXHHYECKHX
pemeHnii, o0ecTIeYnBaONNX ocyliecTBiIeHne bankoMm onepanuii ¢ ucnons3oBanreM KapTouku W mpoBereHne
pacyeToB 10 3TUM ONEpaIHsIM;

1.8. Kox aBTOpM3anum — Koj1 OATBEpKIAeHUs (pasperueHus) TpaH3akiuuy;

1.9. Mexaynapoansie miarexxnsie cuctemsl (MIIC) — cucrema 6e3HaTMYHBIX pacueToB M oOMeHa TpaH3akuusIMu
MEXJy CTOPOHAMM-YYaCTHUKAMHU MEXIyHAapOIHBIX IUIATEXKHBIX CHCTEM, KapTouku KOTOPBIX HMPHHUMAIOTCA
Kommepcantom pnst  ocymectBienuss Kaprounelx omnepanuil. MexayHapoaHas IUlaTeKHas CcHCTEMa
yCTaHaBJIMBAeT IpaBwia (YHKIHMOHMPOBAHUS W OCYLIECTBISET KIMPHHTOBBIE pacueTbl 1o KapTodHbIM
orepanusaM Mex 1y 4aeHaMu MexXyHapoaHOM IIIaTeKHON CUCTEMBI, C COOTBETCTBYIOLIEH KOHBEPTALIUEH BaIoT;

1.10.IlepeyHu — CIIUCOK JIMILI, NPUYACTHBIX K TEPPOPUCTUUECKOHN JCATEIHLHOCTH, a TAKIKE MEepeUeHb OpraHu3annii u
JIMT, CBSA3AHHBIX C (PMHAHCHPOBAHHEM PACIPOCTPAHCHUS OPYKHS MACCOBOTO YHHUTOXXCHHS, W/WIH TepEUCHb
OpraHM3alliii M JIHI, CBS3aHHBIX C (UHAHCHPOBAHWEM TEPPOpMU3Ma M OSKCTPEMH3Ma, COCTABIISEMBIi
YIOJTHOMOYEHHBIM TOCYZAPCTBEHHBIM OPTaHOM B COOTBETCTBMM 3akoHOM Pecmybmmkm Kazaxcran «O
MIPOTHBOACHCTBIH JIETaTU3aIIH (OTMBIBAHH) JOXO/I0B, ITOJyYSHHBIX IPECTYIHBIM ITyTeM, H (PHHAHCHPOBAHHEM
TeppopU3MaN;

1.11.TIMH-kox — Ilepconanbubiii UnenTndukannonusiii Homep (cexpeTHBbIi KOJT), M3BECTHBIM TOJIBKO Jlepxareito
KapTOYKH, CIyXKamui 1uist uaeHTudukanmn JeprxaTernst KapTOUKH NpH NMpoBeIeHNH UM KapTouHbIX onepanuii;

1.12.Mnatexuas kaprouka (Kaprouka) — cpeacTBO 3JICKTPOHHOIO IUIATEXa, Ccojaepxkailiee HH(OpMALHIo,
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MO3BOJISIIOIYI0 €€ AEPKaTeli0 MOCPEACTBOM 3JIEKTPOHHBIX TEPMUHANIOB MM JPYTHX KAaHAJIOB CBSI3U
OCYIIECTBIIATh IUIATEXKH M JPYTHE OIEPAalNH, ONpPEAeiICHHbIE OMHUTCHTOM IUIATEKHOM KapTOYKH W HA €ro
YCIOBUSIX;

1.13.Pabounii 1eHb — JIeHb, B KOTOPBIA OaHKH BTOporo ypoBHs PecmyOnuku Kasaxcran OTKpPBITHI I TIPOBEACHHS
0aHKOBCKHUX OIlepalnii;

1.14.Pacxoanbie MaTepHaJIbl — YEKOBas JICHTA, HAKIICHKY;

1.15.PekBH3UTHI KapTOYKH — HHpOPMaNMs, coaepkaiiascs Ha KapTouke u/mim xpassmascs B HHGOPMaIIMOHHON
cucTeMe DMUTEHTa, BKIIOYAIOLIAs: HOMEp, CPOK JICHCTBHS, HAaMMEHOBAHUE CHCTEMBI IUIATE)KHBIX KapTOYeK,
MO3BOJISIONIAS YCTAHOBUTD MPUHAIICKHOCTD MUIATE)KHOW KAPTOUKU €€ IepiKaTeNo /i DMUTCHTY U CHCTEME
IUIATEXKHBIX KaPTOUCK;

1.16.CBepxka — CBOIHBII OTUET TPAH3AKINH, MPOBEACHHBIX M0 POS-TepMuHaITy 3a oIpeaesieHHbII IeproI BpeMeHH;

1.17.Cranumapt PCl DSS (Payment Card Industry Data Security Standard) — crammapt 6e30macHOCTH JaHHBIX
WHIYCTPHH IUIATE)XXHBIX KapToueK. JIaHHBIA cTaHIapT NMPUMEHSAETCS JUIA BCEX OpPraHU3aluil, BOBICUCHHBIX B
00paboTKy IIIATEKHBIX KapTOUCK;

1.18.Cron-mmcr — cnucok HoMepoB KapTouek, 3aIlpelieHHbIX K UCIIOIb30BAHHUIO M MOJJISKAIMX U3BATHIO TIPH UX
NpeabsBICHUN K 00cmykuBanuio. CTOM-IUCT GOPMUpYETCs TUIATEeKHONW CUCTEMOI Ha OCHOBaHWH MHCHMEHHBIX
obpamennii  OmurentoB. [lpemycmarpuBaercsi BblmycK CTON-IHCTOB OTAEIBHO [0 pETHOHAM MHpa.
TepputopuanbHOe pasrpaHUuEHHE Ha PETHOHBI MPOM3BOIUTCS IUIaTeXHBbIMH cucteMamu. Homep Kaproukm
MOMeIaeTcs IUIATeKHOH cucTeMol B CTOMN-JINCT PErMOHOB, YKa3aHHBIX B IHCbMEHHOM 00pallieHnn OMHUTEHTa,;

1.19.CyTouHblii JUMHT — YCTAaHAaBIMBacMbIii B COOTBETCTBMH ¢ JloroBopoM nMMHUT 1o cymMme TpaH3akiuii
(orpaHmUYeHHE IO MaKCHUMaJIbHOM cyMMe) IUis Kaxaoro otmenbHoro POS-tepmmunana, FortePOS, Tepmunama
omntatel KommepcaHTa B TeueHHE CyTOK;

1.20.Cuer [Jdep:xaTenss KapTOUYKU — OaHKOBCKHIA (TeKymuid) cueT JlepkaTenss KapTOYKH, ONEPANUH TI0 KOTOPOMY
MPOBOAATCSA C UCTIONIb30BaHNEM KapTouku b0 ee peKBU3UTOB;

1.21.Cuer KommepcanTa — Texynimii caet KoMMepcaHTa, UCTIONB3YeMBIH TS IpHeMa IJIaTeXel 3a peaain30BaHHbIe
TOBapBI/pabOTHL/yCITyTH;

1.22. TepMuHaa OMJIaTHI — 3JIEKTPOHHOE YCTPOWCTBO, B TOM 4HMCIIE BEHAMHIOBOE YCTPOMCTBO, NMpHHAIJIEKAIIEe
KommepcanTty/KoMnanuy, mocpeacTBOM KOTOPOTO C HCIIOJIb30BAHHEM IUIATEKHBIX KapTOYEeK M COCAMHEHHUS C
nporpaMMHBIM  obecnedyenueM — Kommepcanra/Kommanun, u  banka  ocymiectsisiercs — ormJiara
TOBapoB/paboT/yciyr, 6e3 ydactus npoaasiia Kommepcanra,

1.23.9MHATEHT — IOpUANIECKOE JIUIIO, OCYIIECTRIIsONIee BhImyck KapToukuy;

1.24.®pona (Fraud) — He3aKOHHBIC, MOIIICHHUYECKUE WIIH UHBIE ICHCTBHA (3aBEIOMO OIINOOYHBIC, TOJJO3PUTEIHHEIE
u T.11.) ¢ KapToukamu wim ux peKBH3WTaMH, HaHOcsAImMe ymepd uaTepecam banka, Jlepkarens KapTOUYKH WU
npyrum ydactHukam MIIC, kmaccupummpoanasie MIIC mwmn ygactaHukamu MIIC kak HeneWCTBUTEIBbHEIC:
HECAaHKIIMOHMpOBaHHbIe, Ppoj, WHBIE HENpaBOMEpHbIE, OCYIIECTBICHHBIE y KomMepcaHTa, BKIIO4Yas €ro
¢unmmanel (MyHKTHI OOCITY)KMBaHUS 110 KapTOYKaM), a TaKK€ BO BCEX CIydasX, Tieé DOMUTEHTOM IIIATEKHBIX
KapTOYeK SBIIsETCS OAHK BTOPOTO YPOBHS;

1.25.Apple Pay/Samsung Pay — ruratexHblii cepBuc, pazpaboTanHblii Kopriopanuein Apple/kommanuneir Samsung
Electronics, Mo3BoJISIOLIMN C UCIIOIb30BAaHHEM MOOWIIBHBIX YCTpOMCTBa OCylIecTBIsITh KapTo4Hble onepanun
MOCPECTBOM TEXHOJIOTUH OECKOHTAKTHOTO TUIATeXa;

1.26.Chargeback — tpeGoBanne IMuUTEHTA 0 HEOOXOJUMOCTH BO3BpaTa JlepKaTelio KapTOYKH CYMMBbI OCIIAPHBAEMOM
TpaH3akuuu B cilydae HEHaJUIeKallero HcHonHeHnss KoMMepcaHTOM 0053aTelnbCTB MO peau3alyu
TOBapoB/paboT/yciyr, Wi B cily4ae IMOCTYIUIEHHS B OMHTEHT 3asBieHus Jlepkarens KapTO4KH, CO cueTa
KOTOPOTO MPOM3BEICHA OIIaTa, O HEMPaBOMEPHOM CIIMCAHWH JICHET C JJAHHOT'O CYETa;

1.27.FortePOS — mporpamMMHoe obecriedeHue i MOOMIBPHOTO YCTPOWCTBa, MpeaocTaBistomee Kommepcanry, a
Tarke paboTHMKam KomMepcaHTa BO3MOXKHOCTH OCYHIECTBIISITH IIPHEM OIUIATHl 32 pealn30BaHHbIC
TOBapbl/pabOoTHI/yCITyTH € HMCHONB30BaHMEM KapTodek IOCpeICTBOM TEXHOJOTMH OECKOHTAKTHOTO IIIaTeka,
OCHOBaHHOE Ha ceptudunupoanHbx TexHomorusx TapToPhone (VISA), a takxe TapOnPhone (MasterCard);

1.28.POS-TepMuHAT — DJIEKTPOHHO-MEXaHHYECKOE YCTPOWCTBO, MOCPEICTBOM KOTOPOTO C HCIIOJIH30BAHUEM
Kaptouek wu coemmHeHuss ¢ uHpOpPMANMOHHOW cucTeMoi banmka ocymecTBisercss omara 3a
TOBapbl/paboThI/yCIIyTH, B TOM YUCie OaHKY, B KOTOpOM yctaHoBieH POS-TepMuHal, a TakKe Bbliaua HATHYHBIX
JICHET;

1.29.Retrieval request (momckoBbIii 3ampoc) — 3aMpoc DMUTEHTOM KOIHM MOATBEPHKIAAIONINX JTOKYMEHTOB IO
TpanzakuusM.

2. IPEAMET JOIr OBOPA

2.1. loroBop peryiupyet oTHomeHus: Mexay bankom m KommepcanroM, npu oka3anuu baHkom yciyr ToproBoro
9KBapHHIa B paMKax MpPOBEJCHUs IUIaTeKeH W MepeBONOB JICHET, CBS3aHHBIX C omiaTroi JlepxareysiMu KapTouek
ToBapoB/padotr/yciyr Kommepcanra mnocpenctBom POS-tepmuHanoB, MoOWibHBIX mnpuioxeHui FortePOS,
TepMuHanoB ormiaTel, ycraHoBieHHbIX y Kommepcanra ¢ ucmonpzoBanueMm Kaprouek MIIC Visa, MasterCard,
UnionPay 6o nx peKBU3UTOB, BKITIOUast: 06paboTKy BaHkoM miarexHo# nHbOpMaiiy, npuHIToH 0T KoMMepcanTa
1o TakuM KapTouHbIM oriepanusm B COOTBETCTBUH C yciaoBusimu JloroBopa.

2.2. Hacrosium KoMMepcaHT MoJATBEpKIaeT 1 rapaHTHPYET, YTo:




- zaxmouenne JloroBopa ¢ baHkoM He TpoTHBOpEYHMT TpeOOBaHWSAM 3aKOHOJaTeNlbcTBa PecmyOnmukm Kazaxcraw,
tpeboBanusiM MIIC, nosiokeHusIM yupenTeabHbIX JoKkyMeHToB Kommepcanra (eciu Kommepcanmom gvicmynaem
1opuouiecKoe 1uyo);

- IesTenbHOCTH KoMMmepcaHTa sBIsieTcsl 3aKOHHOM, cooTBeTcTByeT TpeboBanmsm MIIC, nu KommepcanTt obecrieunt
COOTBETCTBHE TaKOH AEATEIEHOCTH TPpeOOBaHMAM 3aKOHOAaTenscTBa Pecrydmmku Kazaxcran, TpedoBanusm MIIC u
BO3MeCTHUT baHky nro0Oble YOBITKH, CBS3aHHbBIE C HAPYIIEHUEM 3TOH rapaHTHH (WIM) BbI3BaHHBIE HEMOCPEICTBEHHO
HapyIIEHNEM 3aKOHHOCTH, YKa3aHHbBIX TpeOOBaHMI ITPH OCYIIECTBICHUH JAeATeNbHOCTH KoMmepcaHToM;

- 00nagaeT BCEMH pa3peIINTEIbHBIMU JOKYMEHTaMH (B CIIydae €CIU JUIS HCIIOJHEHHUS 003aTelbCTB HEOOXOANMBI
TaKhe IOKYMEHTBI), a TAaKXKE HaBBIKAMH M 3HAHMAMH, W KBaJU(HKaIMeH, HEOOXOTUMBIMU JUIS HWCIIOJHEHUS
o0s3arenscTB 1o JloroBopy, B TOM uucie, B neisix coomonenns Crannapra PCI DSS;

- peanuzauusi TOBapoB/paboT/yciyr ocymiecTBisieTcss KoMmepcaHTOM B COOTBETCTBHM C 3aKOHOAATEIbCTBOM
PecnyOnmkn KazaxcraH, yclIOBUSIMU 3aKJIIOUYEHHBIX JOTOBOPOB C TPETbUMM JIMIIAaMHM M HE HapyllaeT IpaB
MHTEJUIEKTyaIbHONH COOCTBEHHOCTH M MHBIX ITPaB TAKUX TPETHUX JIUII;

- Kommepcanr, ero npesncraButenb, OeHeUIIMapHBIA COOCTBEHHUK, WM UHBIE YYAaCTHUKH B CTPYKTYpE YIIPaBJICHHS,
COOCTBEHHOCTH, TaK)Ke JIMIA BXOJAIINE C HUM B OJHY TPYIILY JIMI, KOHTPAareHThl HE IOINAJAl0T I0J Kakue-11u0o
OTPaHWYEHUS WIM MEPHl CAaHKIMOHHOTO XapaKTepa, a TaKkKe HE COCTOST B KAKWX-THOO CaHKIMOHHBIX CIUCKAaX B
COOTBETCTBHH C FOPUCAUKIINEH JIF000# CTpaHbl, MK IYHAPOIHON OpTaHU3AINH, JCHCTBHE KOTOPHIX PACIPOCTPAHICTCS
Ha BBIIICYKa3aHHBIX JIMI], a Takoke Ha bank (namee — CaHKINN).

2.3. Ilpn okazannn bankom KomMmepcaHTy mIaTeXHBIX yCIyr B paMKax JloroBopa, Bce €ro CylieCTBEHHBIC YCIOBHS,
IpeyCMOTPEHHBIE 3aKOHOAaTeNscTBOM PecryOnmkn KasaxcraH, comepkaTcs B COOTBETCTBYIOIIMX JOTOBOpax
OKa3aHMs IUIATe)XHBIX YCIyr. MakcHMallbHbIE CPOKM OKa3aHHs BaHkoM miarexHbIX yciayr B pamkax Jlorosopa
COOTBETCTBYIOT CPOKaM, PETyCMOTPEHHBIM 3aKOHOAaTeNbCTBOM PecniyOimku Kaszaxcran.

3. OCHOBHBIE ®THAHCOBBIE YCJOBHSI M ITOPSIJIOK MEPEBOJIA JEHET HA CYET KOMMEPCAHTA 1
ABTOPHM3AILINHU IVIATEKENA

3.1. JInst orutaTel TOBapoB/pabot/ycayr nocpeactsom POS-tepmunanos, FortePOS, Tepmunanos omtatel KoMmmepcant
npuHUMaeT KapTouky, THITBI KOTOPBIX YKa3aHsl B 11. 2.1 JloroBopa, a baHk ocyiecTBiIseT IpreM AeHeT, IaTex /i
MepeBO/l JICHET B OIUIATy peann3oBaHHBIX 1o Kaproukam ToBapos/pabot/ycmyr Ha Cuer Kommepcanrta, B3mmMas
YCTaHOBIIEHHOE KOMHUCCHOHHOE Bo3HarpaxaeHue. Komuccun ynepxusarorca bankom npu coepmenun TpaHzaknuil
B noss3y Kommepcanra corsmacHo Tapudam banka, pasmerneHHBIM Ha oduiuaibHOM caifte banka mo axmpecy
www.forte.kz m Ha ycnmoBHWAX, IPeIyCMOTPEHHBIX J[OroBOpoM, KpoMme TeX, KOTOpBIC YKa3aHbl B 3asBICHUH O
npucoeguaeHnu Kommepcanra.
3.2. TlepeBox bankom nHa Cuer Kommepcanra jaeHer MO COBEpIICHHBIM TpaH3akiUsM 3a pealu30BaHHBIC
TOBapbl/paboThI/yCIIyTH OCYIIECTBIISIETCS. B HallMOHANBHOUN Bamtore PecnyOnuku Kasaxcran. [lepesod Bankom Ha
Cuyem Kommepcanma Oenee no coseputennvim TpaH3akyuam 3a pearu306anHvie mosapuvl/pabomul/yciysu 8
UHOCMPAHHOTL 6aI0ME OCYWECMEIACMCS HA 0CHO8aHuu coanacosanus ¢ bankom (Vrasannoe kypcusom npumensemes
8 cryuae npogeoeHuss mpaH3aKyuil 8 UHOCIMPAHHOU 8ANIOMe, 8 CIYYAAX, K020d MAaKoe 3ayucieHue npedycmompeHo
sakonodamenscmeom Pecnybauxu Kazaxcman).
3.3. bankom ycraHaBnmmuBaeTcss CyTOYHBIA JHMHT MO CymMMe TpaH3akIuii, B COOTBETCTBHH C JCHCTBYIOIIMMH
BHYTpeHHUMH TpeOGoBanusmMu. Ecnu obmiast cymma TpaH3akuuii, B 110001 OTIENbHO B3ATHIN KaJeHAAPHBIM JeHb
npeBbimaer CyTOYHBIM JTMMUT, BaHK OTKa3pIBaeT B MPEAOCTABICHMHM ABTOPH3ALMU IO TaKUM TpaH3aKIUsAM H
yKa3zaHHble TpaH3akuuu He npou3Boadrcs. CyTOUHBIM JTMMHT MOXET OBITh M3MEHEH IO YCMOTpeHuio banka B
OJTHOCTOPOHHEM TMOpsIIKE C 00s3aTeNbHbIM, IMpEABApUTENIbHBIM YyBegoMieHueM Kommepcanra. Mudopmanus o
JUMWTaX Ha TIPOBEJCHHE OIEpalny, YCTaHOBIEHHbIX bankom mmst KommepcaHTa, HampaBiseTcs Ha ajapec
3neKTpoHHON nouTsl KoMMepcaHnTa, yka3aHHbI B AHkeTe KomMMepcaHTa A MOAKIIOYEHUSI K yCIyraM TOPrOBOTO
SKBalpuHra.
3.4. Komuccnn o npenocrasisieMbiM bankom ycimyram no [lorosopy yaepskusatotcs bankoM coryacHo Tapudam
banka, B nopsiike U Ha YCIOBHSIX, TPEyCMOTPEHHBIX JJoroBOpoM.
3.5. [lpn monoxuTesbHOM pe3yibTaTe ABTOpW3alMK Harpasisercss KommepcaHTy yBenomieHHe, cozepikaliee
MOJIOXKUTENBHBIN pe3ynbTaT ABTOpU3auy, npu 3ToM KomMepcaHT Boiaet JlepxkaTento KapTOUKU TOPrOBbIM YeK WK
HamnpaBJIIeT TOPrOBBIM HYEK Ha aapec DJIEKTPOHHOW MOYTHI W/MIW Ha YCTPOHCTBO COTOBOHM CBS3HM, YKa3aHHBIC
JeprxaTesneM KapTOUKH.
ToproBelii ek MOATBEpX AaeT mpoBeneHue [lepxareneM KapTouku TpaHzakuuu ¢ momomrsio POS-tepmunana,
FortePOS, u comepKuT cieayomuryo HHGOpMaInio:
1) waumenoBanue MIIC;
2) Tun onepanuu (TIOKyIIKa);
3) HOMep, YHCII0, MECSI U TOJT €rO BBIITHCKHY;
4) HammeHoBaHue u ko1 (mpu Hamnyuu) KommepcanTa;
5) anpec KommepcanTa,
6) mepBbIe LIECTh U MOCIEAHHE YeThipe udpbl Homepa Kaprouky;
7) cymma Tpanzakumnu;
8) Bamora TpaHzakuuu;
9) Kox asropusanmu/RRN (Retrieval Reference Number);
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10) naTa 1 BpeMsi IPOBECHUS IIATEKA;

11)moamuck Jlepkareis KapTOUKH;

12)noamuck orneparopa (TOJBKO Ha YEKE OTMEHBI, COCTABJIEHHOM Ha OyMaKHOM HOCHTEJIE);

13)unas mHbOpMaIus, KoTopas TpeOyercss baHKy WM J0DKHA OBITh yKa3aHa B COOTBETCTBHH C TPEOOBaHHSIMH
3akoHozaTebcTBa Pecyonuku Kazaxcran u npasuin MIIC.

3.6. [Ipu monoxuTenbHOM pe3yiIbTaTe ABTOPH3AIMHA DMHUTEHT IIPOU3BOANT TpaH3aKIuio 0 OJIOKMPOBAHUIO JICHET Ha

Cuere [lepkarens KapTOYKH Ha CyMMY ABTOpPH3allMM NPU HAIMYMHM TAKOTO TpaBa B JIOTOBOPE, 3aKIIOYEHHOM C

Jeprxarenem KapTOUYKH.

3.7. Usbpsarue neHer, 3abnokupoBaHHbIX Ha Cuere Jlepkarenss KapTOUKH, JJIsI OIUIaThl TOBAapoOB/paboOT/yciyr,

MPOU3BOIUTCS AaBTOMaTHIECKH B YCTAHOBIICHHBIH CPOK.

3.8. [lenpru mepeBonATcs Ha cuer, ykazaHHBIH KommepcanTom B AHkeTe KommepcanTa, B Tedenue 3 (Tpex) Pabounx

JIHEH ¢ naTsl npoBeaeHus KaprouHnoil onepauuy.

3.9. [Jlaroii BBIONHEHNS 00s13aTeNbCTB nepes KoMMepcaHTOM IO MepeBOLy AEHET B €ro TOJIb3y CUMTAETCS AaTa

crucaHus JieHer co cuera banka B nons3y Kommepcanra.

3.10. bank BmpaBe He NPOU3BOAMTH PACUETHl MO (GPOJOBBIM ONEpPAIMsIM 0 paspelleHus] BO3ZHHKIIEH CHOpHOU

cuTyaluu. bank caMocTosTeNbHO OnpeeNnseT napaMeTpsl II0A03PUTEIBHOCTH WK CIIOpHOCTH KapTouHoit oneparun

B COOTBETCTBHU C 3aKOHOJaTesIbcTBOM Pecrryonmuku Kazaxcran u npasunamu MIIC.

3.11. Moamucanmem JloroBopa KommepcaHT BbIpakaeT corjlacie C HOPSIKOM IIPOBEICHMS B3aHMMOPAacUETOB,

NpeyCMOTPEHHBIX J[oroBopoM, MmyTeM IepeduciieHus CyMM Iuiatexeil Jlepxkareneil kapTouek 3a mpuodperaeMble

ToBapbl/pabotsl/yciryru Ha Cuer KommepcaHTa, 3a BRIMETOM KOMUCCHOHHOTO BO3HArpak/ieHus banka B cOoTBeTCTBUH

¢ loroBopom.

3.12. bask forryckaeT MOAKIIOUCHHE CIIEAYIOMNX JOMOTHUTEIBHBIX CEPBUCOB (OMIIHA):

1) npemaBTOpH3alMs, IPH KOTOPOH OCYIIECTBIACTCS OJIOKHPOBKa CyMMBI 110 KapTouHO# onepannu 10 HPOBEICHUS
3aBepuieHust omepanuu. Omeparms 3aBepuiaercs mocine mnoiydeHus bankom ot KomwmepcanTta 3ampoca Ha
3aBepILICHHE IPEAABTOPHU3AIMH. 3aBEepIICHHE OICpalliy JOJDKHO IPOMCXOAWTh B TeueHune 30 (Tpuanarn)
KaJCHOApHBIX THEW CO JHA OJOKMPOBKH CyMMBI JHOO B CPOK, ycTaHOBIEeHHBIH mpaBmwiamu MIIC. Omneparus
MpeIaBTOPU3AIMHU OCYIIECTBISETCS C HCIONIb30BaHUEeM KapTOUYKH W/UITU TOCPEICTBOM PY4HOT0 BBOJa PekBU3nNTOB
kaptouku (key entry);

2) omuarta MOKYIKH MOCPECTBOM pydHOTO BBOja PexBr3uToB KapTouku (key entry).

3.13. PerieHue 0 MOAKIIOYEHUN/OTKIIOYCHUH/00 OTKa3e B MOAKIIOYCHUH K JIOTIOJHUTEIBHBIM CepBHCaM (OMIHSIM)

npuHuMaercss BaHKOM Ha OCHOBaHHMM TNHCBMEHHOrO oOpareHus (3asBku) KommepcaHTa HO ONOJHUTEIHHBIM

cepBHcaM (OIIIMAM), a TAK)KE 110 MHBIM OCHOBaHMSAM, YTBEPXKJICHHBIM YIIOJIHOMOYEHHBIM OpraHoMm bamka.

Bank BnpaBe I TOAKIIOUCHHUS JONOJHHUTENBHBIX CEpBHCOB (ommuii) 3ampammBath y KoMmMmepcaHTa 1o cBoemy

YCMOTPEHHIO AOTIOJHUTENIFHBIE JOKYMEHTHI HIIH HH(POPMAIIHIO.

4. CHARGEBACK, BO3BPAT JIEHEI JIEPJKATEJIO KAPTOYKH

4.1. B cnywyae momyueHuss bankoM (wnm mHUIMHpOBaHUS, eciu bank sBisercs Omutentom) Chargeback mibo

Retrieval request, bauk obpamraercst ¢ michbMeHHBIM TpeboBanneM k KomMepcaHTy Ha OyMakHOM HOCHTEINC WITH B

NIEKTPOHHOM BHJE Ha ajpec 3JeKTpoHHOW moutel Kommepcanrta, yka3aHHbII B AHkete Kommepcanra, o

npefocTaBieHMH  baHKy  JTOKyMEHTOB, TOATBEP)KJAIOIIMX HCIOJHEHHE O00S3aTENbCTB 10  pealu3aliu

ToBapa/paboT/ycayr (Korja onepandy IOJUIeKaT OCIAPUBAHUIO, a yKa3aHHbBIC JOKYMEHTBHI IPEACTABICHUIO I10

ycranoBieHHbiM MIIC npaBunam). Omutent wununuupyer Chargeback, B ciydae moCTyIuieHHS OMHUTEHTY

MUCBMEHHOTO 3asBIEHUS Jlepxarenss KapTOuku O HEHaJyIeXalleM HCIoNHeHnH KomMmepcaHTOM 0053aTeNbCTB IO

peanuzanyy TOBapoB/palboT/yCiyT, OIUIauYeHHBIX B pamkax JloroBopa, WM O HENPaBOMEPHOM CHHCAaHHWHU JAEHET CO

Cuera [lepxarenst KapTOUKH.

4.2. KoMMepcaHT JOJDKEH MpeIoCcTaBuTh B baHK TOKYMEHTEHI, 3aTpeOoBaHHbBIe B COOTBETCTBHH C 1I. 4.1. JloroBopa, B

Teuenne 3 (Tpex) Paboumnx nHel mocie Toro, kak bank HarpaBw TpeGOBaHKME O TAKOM IPEIOCTABICHHUH.

[lepedenp MOKYMEHTOB, HEOOXOIMMBIX JMJsI TpenocTaBieHMs B baHK, BKIIOYaeT, HO HE OIPaHUYUBACTCS

HIDKEYKa3aHHBIM, M MOXKET OBITh JIONOJTHEH baHKOM B 3aBUCHMOCTH OT BU/a JesaTenbHocTn KoMMepcanTa 1 npeamera

3anpoca OMuTeHTa/ [lepKaTens KapTOUKH:

1) noapoOHOE onKcaHKue peaaru30BaHHOTO TOBAPa/paboThI/YCIyTH;

2) MOKYMEHTHI, MOATBEPKAAroNre (akT MOCTABKH TOBAPOB/BBIMOIHEHHS pabOT/OKa3aHMs YCIYT: TOPTOBBINA UeK,
0o OpMIICHHBIH B COOTBETCTBUH ¢ 1. 3.5. JloroBopa, KOHTPOJIBHBIN (TOBApHBII) YeK, TOBapHAs HaKJIa[HAasl, HHBOIIC,
aKT ITOCTaBKH TOBAPOB/BHINIOIHEHHBIX Pa0OT/0OKa3aHHBIX yCIYT U T.10.;

3) KommepcaHTbI, OKa3bIBAIOIINE YCIYTH B TOCTUHUYHO# cepe, OMOTHUTEIBHO MPEIOCTABISIOT: MOPT(OIHO rocTs,
PETHCTPAIMOHHYIO KapTOUKY I'OCTS, TOJUTUKY OPOHMPOBAHHS U OTMEHBI;

4) KomMepcaHTbI, OKa3bIBAIOLIUE YCIyrd B cepe aBUa/ kK[ MEPEBO30K, MOMONHHUTEIBHO MPEJOCTABISIFOT KOIHIO
Ouyiera WM TOCAJOYHBIA TaJlOH, HOJUTHKY OpOHMPOBAHMS, NMPUOOpPETEHHs M BO3BpaTa OMIIETOB (IOCAJOYHBIX
TaJIOHOB).

4.3. B cayuasx (a) orcyrctBus y KommepcaHTa NOKyMEHTOB, HEOOXOAMMBIX ISl IpejocTaBieHus B baHk B

cootBetcTBHH C 1. 4.1., 4.2. JloroBopa, (0) HempeacTaBlieHUs! MX B CPOK, yKa3aHHbIi B 1. 4.2. JloroBopa, (B) cornacus

Kommepcanra ¢ (akToM HEHCHOJTHEHHS WM HEHaJUIeXKAallero HWCIONHEHUs o0s3aTenbcTB mepen [lepxarenem

kaptouku, (1) npmsHanws Tpamzakimun MIIC HenelcTBUTENHHONW: HECAHKIMOHUPOBaHHOW, Dpomom, HHOM




HENPaBOMEPHON B TOM YHCJIe B OecCropHOM MOpsAKE 0€3 BO3MOKHOCTH €€ OCIapuBaHus M0 ycTaHOBIeHHBIM MIIC
MpaBWJIaM, B pe3ysibTaTe yero banky Ha3Hau€HbI COOTBETCTBYIOIIUE CAHKITNH co cTopoHbl MIIC, ynepxansl ¢ banka
CYMMBI COOTBETCTBYIOmEeH TpaH3zakium (MM IO TaKOro Ha3HAYEHH, YACPKaHUS M B IeIsX obecrnedeHuss bankom
OIUIaThl OXXMJAEMOT0 Ha3HAUYEHWs CAHKIWH, YIepKaHUs CyMMBI), (1) Bo3BpaTa Jlepkarento KapTOYKH CYyMMBI
orepalyu Mo paHee COBEPUICHHOMY IUIATEeKy/NepeBOAy JeHer, baHk BIpaBe yKa3aHHYIO CYMMY JECHEI U3bBSTh C
mro0bIX OaHKOBCKHX cueToB KoMmMepcaHTa, OTKpBITHIX B baHKe, JIIOOBIM He 3alpEeIIeHHBIM CIIOCOO0M HJIM yAepKaTh
e€ n3 nepeBoauMbIXx bankoMm KomMmepcaHTy neHer 3a peajin30BaHHbIE TOBAPHI/PaOOTHI/yCITyTH.

4.4. Cymma Tpansakuuu, cnucanHas bankom no HaszHadeHus banxky MIIC canknum, ynepxanus e€ ¢ baHka,
YUUTHIBaeTCS Ha cyeTax baHka B TedeHUe CpOKOB, IperycCMOTpeHHBIX TpeboBaHusaMu MIIC nist Ha3HAUEHMS CaHKIMNA
no TpamzakmsiM. Eciur 1o rctedeHus CpokoB, peaycMOTpeHHBIX TpeboBanmsamu MIIC st Ha3HaYeHHST CAHKIXHN 110
TpaH3akuusaM, Takue CaHKIMH OyAyT Ha3HAueHBI, cyMMa OyzaeT yaepykaHa ¢ banka, bank Bosmemaer MIIC cymmy
TpaH3akuuu 3a CYET CPEICTB, U3BATHIX/yePKaHHBIX B COOTBETCTBUH C JIOTOBOpPOM, M peann3yeT HHbIC CBOM IIpaBa B
ycraHoBieHHOM JloroBopom mopsake. Ecnu mo mcTedeHHn CpoKOB, MpenycMOTpeHHBIX TpeboBanmsmMu MIIC mos
Ha3HAuCHUs CaHKIMA 1o TpaH3akiwsaM, Takue caHKINK baHKy Ha3HaueHHI He OyayT, cymMa ynepkana ¢ banka He
Oynet, mu60 eciiu MIIC npu3HaeT cCaHKIMOHUPOBAHHOCTH T paH3aKIMKU, CyMMa [0 KOTOPOH n3bsita/yaepxxana bankom
B COOTBETCTBHU ¢ JloroBopoM, baHk 00s3yeTcsi BO3BpaTUTh U3bATHIE/yIep)KaHHbIE ICHBTH.

4.5. KommepcanT obecneunBaer Haauyue Ha Cyere KommepcaHTa CyMMBI JIHET, JOCTATOYHOM JUISi MCIIOJNHEHUS
CBOMX 0053aTeNbCTB B cCOOTBETCTBUM C II. 4.3. JloroBopa, b0 nepevnciseT ux Ha cyeT baHka, He3aMeJTUTENBEHO
rocje MoJy4YeHus Takoro TpeboBanus ot baHka.

4.6. Tlepeuncnenne bankom nHa Cuer Kommepcanra neHer mo TpaH3akiusM He O3HayaeT OKOHYATEIBHOTO H
6eccropHOTO IPU3HAHNS CAHKIIHOHUPOBAHHOCTH | ICHCTBUTENFHOCTH Takux Tpanzakiuii. Takue TpaH3akuuu MOTyT
ObITh TpU3HAHBI HEACHCTBUTEIBHBIMU: HECAHKIMOHUPOBAHHBIMM, @DpoIoM, WHBIMH HENPaBOMEPHBIMH, B
COOTBETCTBHH C 3aKOHOIATeNbCTBOM PecmyOmmku Kazaxcran, JloroBopoM u mpaBmwiamMu MIIC, B ToM uucie 6e3
BO3MOXXHOCTH ocmapuBaHus Takux Tpanzakuuii o ycrtaHoBieHHbIM MIIC npaBunam. [Ipucoeaunssics k Jorosopy,
KomMmepcaHT npuHEMaeT Ha ce0s Bce PUCKH, CBSI3aHHBIE C BO3MOXKHBIM NMpu3HaHUEeM TpaH3aKIMK HeIeHCTBUTENBHOM:
HECAaHKIIMOHMPOBaHHOH, ®PponoMm, WHOI HempaBOMEpHOW U 00s3yeTcss B ciydae mnoiydeHus baxHkom (mmm
MHHAIMHUPOBaHus, ecnu bauk sBisiercs Omurenrom) Chargeback, 6e3yciioBHO BO3BpaTHTh JICHBIH, IEPEBEICHHBIE CO
Cuera JleprxaTens KapTOUKU WM Bo3BpanieHHbIe bankom [lepakarento kapTouku o ykaszaHuio Kommepcanra.

4.7. B ciryyae, ecu ipu ocyIecTBIeHnH baHKoM U3bATHA (CIIMCAHKSA) CYyMM B IIOPSAKE, YCTAHOBIEHHOM J[oroBopoM,
OKaXXETCsI, YTO BAJIIOTa HW3BATOW (CHHCAaHHOW) CyMMBI HE OylIeT COOTBETCTBOBATh BAaJIOTE CYMMBI BO3BparTa,
npousBeieHHoro bankoMm, baHk ocymiecTBiIseT KOHBEPTALUIO CYyMM JIEHET, MOIISKAINX U3BIATHIO (CIHCAHUIO), B
BAJIIOTY CyMMBI, BO3BpAIlCHHON Jlep)kaTearo KapTOUKH, 10 KypCy MOKYIKH/TIPOAAXH OC3HATMIHOW MHOCTPAaHHOW
BaNIOTHl baHKa HAa MOMEHT OCYIIECTBICHUS TAKON ONEPAIUH.

4.8. B cmydae BbisiBieHHs bankoM TpaH3akumii, CaHKIMOHWPOBAHHOCTH, INPABOMEPHOCTB, ACHCTBUTEIHHOCTH
KOTOPBIX BbI3bIBAaeT y baHka mono3penus, baHk BIpaBe NIPHOCTAHOBUTH IEPEUUCIICHHE ACHET 110 TaKUM TpaH3aKIusIM.
[IprocTaHOBNIEHNE IEpPEUUCICHHs JAEHET OCYHIECTBIAETCS Ha CPOK pacclIelOBaHUSA CaHKIUOHUPOBAHHOCTU
Tpanzakuuii, 180 (cTa BocbMHIECATH) KaJCHIAPHBIX THEH ¢ MOMEHTa COBepIIeHUs TpaH3aKINK WX HAa HHOW CPOK B
cootBercTBHH ¢ npaBmiIamu MIIC. B uacTu, kacaromeiicsi BopocoB pacniopsbkeHus qensramu Ha Cuéte Kommepcanra
JloroBop JOMOJHSAET YCIOBUS 1OrOBOpa OaHKOBCKOTO CcU€Ta, 3aKI0UeHHOT0 ¢ KoMMmepcaHToM, 10 KOTOPOMY OTKPBIT
u Beaérca Cuér KommepcanTa.

4.9. B ciyuyae ecniu cymma Chargeback wim 3asBnensoro ®@pona B orHoumenun Kommepcanra npesbicut 1% (oauH
MPOIIEHT) OT CyMMBI Bcex Tpanzakumii KomMepcanTa 3a OOuH Mecsl, HPEANISCTBYIOIINN JaTe MPEBbIIICHUS
YKa3aHHOT'O MPOIEHTHOTO COOTHOIICHHMS, WM WHON pa3mep (J10J110), YCTaHOBIEHHBII M0 ycMoTpeHuto banka, bank
BIIpaBe IPHUOCTAHOBUTH 00paboTky Tpan3akmmii, BKIrodas 3auncieHue neHer Ha Cuer Kommepcanra Ha cpok 1o 180
(cTa BoCbMUIECATH) KaJICHIapHBIX JHEH WIIM HAa MHON CPOK B COOTBETCTBUH ¢ mpasmiamu MIIC.

4.10. ITlperensum co crtopoHsl Kommepcanra mo KapTodHbIM omepanusM M B3auMopacueTraM IO Heill, bankom
npuHUMarTcs B TeueHne 10 (mecstr) Paboumx mHEi ¢ MOMeHTa MpOBEACHUs Olepaluu, a eciu npasmwiamu MIIC
MpeLyCMOTPEH HHOM CPOK, Torja B Takol yctaHoBleHHbIN npaBuiiaMu MIIC cpok. Henonyuyenue bankom nperensuit
co ctopoHbsl KoMMepcaHTa o omnepanud M MO B3aUMOpAacueTaM B YKa3aHHBIM CPOK CUMTAETCA MOATBEPKICHHEM
nonyyeHnss KoMMepcaHToOM CyMMEI TIaTeXa 1Mo JaHHOM OIeparnuy.

4.11. Bank He HeceT OTBETCTBEHHOCTH IO BBICTABICHHBIM IIPETEH3USAM CO CTOpPOHBI KommepcaHTa mo mcredeHHnn
cpoka, yctaHoBieHHoro npaBuiamu MIIC, a Taxke 3akoHoAaTenbcTBOM Pecmy6imku Kazaxcras.

5. HEJEACTBUTEJbHBIE TPAH3AKIIUM
5.1. TpaH3akuus NPU3HAETCHA HeJeliCTBUTEILHOM, ecJIn:
5.1.1. Tpan3zaknus coBepuaercs ¢ ucnoib3oBanneM Kaproukn MIIC nnbo ee pexkBH3UTOB, HE yKa3zaHHOW B 1. 2.1.
Horosopa,
5.1.2. Tpanzakuus onporecroBana DMuteHToM yepe3 MIIC, bankom mim [lepkaresneM kapTouku kak Opoy;
5.1.3. Tlo Tpanzakuuu, onporecroBaHHOH Owmwurentom dvepes MIIC wmm Jlepxkarenem kapTouku depe3 baHk,
KommepcaHT He MOKeT NpeAoCTaBUTh JOKYMEHTEI, KOTOpbIe ¢ Touku 3peHus npasui MIIC unu banka nonrsepxaaroT
IIpaBoOMepHOCTh AeiicTBuil KoMmMepcanra;
5.1.4. Tpanzakmust o0bsiBiieHa DmureHToM n/nmn MITC @pomowm;
5.1.5. CoBepiaetcs ¢ HapynieHreM yciioBui JloroBopa wim 3akoHoAarenscTBa Pecnyonmku Kazaxcran;




5.1.6. Ha nens coepiienus TpaH3akuu CpoK aeicTBus KapTouku yKe HCTEK;

5.1.7. ITpu coBepmiennn TpaH3akuuu OT DMHUTEHTA He ObLT ToiydeH Kox aBropuzanmm;

5.1.8. Cmenenus, ykazaHHBIE B TOProBOM YeKe, HE COOTBETCTBYIOT HaHHBIM TpaH3aKUWH, NpPeNOCTaBICHHBIM
Kommepcanrom B bank;

5.1.9. Dx3eMIusip uYeka, NMpeabsBICHHbI B baHK, HE COOTBETCTBYET HK3EMIUIIPY 4eKa, OTHaHHOro Jlepikarento
KapTOYKH;

5.1.10. ¥ KomMepcaHTa OTCYTCTBYeT IOKYMEHT, MOJITBEp)KIAIOMIMN (akT pealu3alud ToBapa/paboThl/yciayru
Jleprkatento KapTO4YKH B pe3ysibTaTe uero nposeseHa TpaH3akiuys;

5.1.11. TpaH3akuuu WM aBTOPHU3AIMOHHBIE 3aIIPOCHI TPU3HAHBI OA03PUTEIBHBIMU CUCTEMON MOHUTOpUHTa baHKa;
5.1.12. ToBap/paboTa/ycnyra peann3oBaH(-a) ¢ HapyIIeHHEM 3akoHomaTenbcTBa PecnmyOmmkm Kasaxcran w/mmm
npasui MIIC;

5.1.13. TpanH3akius IMpoBeJeHa ¢ MUCIIONb30BaHNEeM KapTodky wiM ee peKBU3UTOB, IO KOTOPOH DMHUTEHTOM W/WIA
MIIC 3anpemieHo ocymmecTBiieHHe TpaH3aKIuii;

5.1.14. Tlo mnpoBemeHHOW TpaH3aKIWM YCTAHOBJICHO COBEPIICHWE IPOTHUBONPABHBIX NEHCTBHH CO CTOPOHBI
paboraukoB KommepcaHTa;

5.1.15. OmraueHHsli ¢ ucnoiabp3oBanreM KapTouku 1m0o0 ee peKBU3UTOB ToBap ObUT Bo3BpalieH KoMMepcaHnTy uian He
JIOCTaBJICH, YCIIyTH/paboThl OTMEHEHBI WJIM HE OKa3aHbI/HE BBIIOJIHEHBI Jlep)kaTesto KapTOuKd, HO BO3BpAT JCHET
Jleprkarento KapTOUKy He ObIII IPON3BE/IeH (3a HCKIIIOYEHUEM CIIydaeB, Koraa ToBap/pabora/ycinyra He ObLIH TPUHSTEI
WJIY, KOTJ]a BO3BPAT TOBapa, 0TKa3 OT paboT/yciyr He MPeAyCMOTPEH 3aKoHoiaTenbeTBoM Pecnyonuku Kazaxcran win
npaBuiaMu pabotel KomMepcanTa u JlepskaTeis KapTOYKU ObUT 00 3TOM MPOUH(DOPMHUPOBAH 10 COBEPILCHHSI CIICIIKH);
5.1.16. IToBTOpHAs OTUIaTa TOBapOB/pabOT/yCIyT, paHee yKe OITaueHHBIX JlepikaTenieM KapTOUKH, B TOM YUCIIC HHBIM
cIoco0oM (0 YeM HMeeTcs JOKYMEHTAIbHOE TOATBEPKICHHUE);

5.1.17. B uHBIX ciy4asx, yCTaHOBIICHHBIX 3akoHOAaTenbcTBoM Pecyoniku Kazaxcran, MIIC.

6. AHHYJIMPOBAHUE TPAH3AKIINH
6.1. IIpu otkaze [lepskarens KapTOYKH, B CIy4ae €CIIM H3BSATHE JICHET, 3a0iokupoBaHHBIX Ha Cuere Jlepkaress
KapTOYKH, /IS OIUIaThl TOBAPOB/pabOT/yCIyr He ocylecTBIeH0, KomMmepcaHT Ha ocHOBaHMH oOpatienus Jlepskaresns
KapTOUYKM WHUIMMPYET aHHYJHUpoBaHHe TpaH3akIMM IOcpeAcTBOM onepamuu «OTMeHa» Ha YCTpOHCTBE H
Harnpasisercs: yBeaomiieHne B Kaprounyio cucremy.
6.2. Ilpu monyuyenun nHpopmarnuu ot Kaproynoii cucremsl 00 aHHYJIHMpOBaHUU TpaH3aKIUU DMHUTEHT MPOU3BOJUT
oTMeHy ABTopu3auuy (IPOU3BOINUT pa3diIoKkupoBanue AeHer Ha CueTe B KapTO4HOU cucteMe Jlepikarens KapTOuKH).
6.3. Ilpu nosyuennu nadopmanuu 00 ycriemrHoH 0TMEHE ABTOPH3ALINH JINOO 0TKA3€ MPOIECC 3aBEPIINTCS BEIBOIOM
pe3ysbTaTa U pacredaTKo Yeka.
6.4. Ilpu otkaze [lep:kaTtenst kapTouku oT TpaH3akIHMu mocie u3bsAThS neHer co Cuera JlepkaTenst KapTOUKH IS
OIUIaTHl TOBAapOB/pabOT/yciyr, aHHYJIMpoBaHWE TpaH3aKIWH, TIOJHOCTHIO JIMOO YAaCTHYHO, OCYIIECTBIISCTCS
KomMepcaHToM myTeM MHUIMHUPOBAHMS aHHYJIMPOBaHWS TpaH3aKIMH ITOCPEICTBOM HAIPABICHUS YBEIOMJICHHS B
Kaprounyto cucremy. B ciydae HEBO3MOXHOCTH CaMOCTOSITEIBHOTO aHHYJIMpoBaHUs, KoMMepcaHT HampaBisieT B
bank mucrMeHHOE yKka3zaHue 0 Bo3Bpare [leprkaTento KapTOUKH ACHET ¢ yKazaHueM JeTaneit mo Kaprounoit onepanuy,
B CJIy4yae ecii baHKOM coryiacoBaH Takoi crocob aHHYIMpOoBaHUs TpaH3aKInu, B CPOKH, COTIIACOBaHHBIE ¢ baHKOM.

7. IIPABA 1 OBSI3AHHOCTH CTOPOH

7.1. bBank o0s13yercsi:

7.1.1. B cay4ae mpuema IiaTexeil 3a pealn30BaHHbIC TOBAaphl/paboTel/yciayru Kommepcantom mocpeactsom POS-

TepMHHANA!

1) npenocraButh Kommepcanty, B Teuenue 10 (necstu) Pabouux mueit co aus noamnucanus CtopoHamu JloroBopa
POS-TepMuHan B MCHpaBHOM COCTOSIHUM, C HEOOXOJMMOM JOKYMEHTAallMed WM IPOU3BECTH €ro0 yCTAHOBKY Yy
Kommepcanra, mmbo mpomsBectn yctaHoBKY POS-tepmmHama, xotoperid Obur mpuoOpereH KommepcanToMm
CaMOCTOSATEIHHO;

2) OecruiatHO obecneunBaTh KommepcanTta o Mepe HeoOxoaumocti PacxonHpiMu Marepuainamu POS-tepmuHaia
(manHOE ycroBue He mpuMeHsaercs, eciu POS-TepmuHans! 66111 mprodpeTeHsl KoMmMepcaHTOM CaMOCTOSTENHHO);

3) TPOBOAWTH MPH HEOOXOMUMOCTH TEXHHUECKOE MepeOCHaIeHHE i JOpaboTKy mporpaMmHoro obecreuenusi POS-
TEepPMHUHAJIA;

4) obecnieunTh B PaGoune aHU CepBHCHOE 00CTy)KHBAHUE TpeocTaBienHoro POS-TepMuHaa (JaHHOE YCIOBHE HE
pacnpoctpansiercs, ecan POS-tepmunans! Obimn mprodperensl KoMmMepcaHTOM caMOCTOSTENHHO);

5) mpoBoauTh peMOHT 1 3aMeHy POS-TepMuHana npu ero mojxoMke, Ipou3oemei kak no Bune Kommepcanra, Tak
u BHe 3aBUcHMocTH 0T KommepcaHnra coriacHo Akra HeucrnpaBHOCTH POS-TepmuHana (JaHHOE YCIIOBHE HE
npumensiercs, ecii POS-repmunais! Obi1 nproopereHsl KoMMepcaHTOM caMOCTOSITENEHO);

6) obecreunTh CepBUCHOE 0OCITY)KHBaHUE penocTaBieHHOro bankom POS-TepMuHana Ha ClIeyIOMUX YCIOBHAX:
- B JIMCTAHIMOHHOM MOPSJKE IMyTeM IIPEJOCTAaBICHUS KOHCyibTaluu dvepe3 KonrakTHeld neHtp banka -
©)XE/IHEeBHO 0e3 BBIXOAHBIX U TMPa3IHUYHbIX JTHEH;
- IIPH HEOOXOAUMOCTH C BbIE3[JOM Ha MECTO HAXOXJICHUSI TOProBoil ToUkH - B Pabouue aHu;

7.1.2. B cinyuae npuema miatexeit nocpeacrsom FortePOS:




1) nopkmounts Kommepcanta B Teuenue 5 (nsrtu) PaGoumx ameil co mus moamucanus JJorosopa CropoHamu K
KaptouHoii cucreme;

2) npenocTtaButh HOMep VSN I perucTpanud MOOUIHLHOTO YCTPOCTBA (ITPH HEOOXOIUMOCTH);

7.1.3. B cnyyae npuema IulaTe el MOCpPEICTBOM TepMHHalla OIUIATHI, KOTOPBIH ObUT NpPHOOpEeTeH/apeHA0BaH

KomMmepcantoM camocrositennsHO, noakimounT Kommepcanta B Tedenue 15 (msatHaguatn) Pabounx mHeit co s

noanucanus Jloroopa Croponamu k KaprouHoii cucreme;

7.1.4. UnpopmupoBats [leprkaTernell KapTouek, SMUTHPOBAHHBIX BaHKOM, 0 BO3MOXKHOCTH HCIOJIb30BaHus KapTouek

JUTsL OTLIATHI TOBapoB/paboT/yciayr Kommepcanra;

7.1.5. becritatHo 00yuuTh paboTHHMKOB KomMepcaHnTa mopsiiky W mpaBwiaM oOciyxuBanusi Kaproyek, a Takxe

MIPOBOIUTE OecIuIaTHOE 00ydeHrne BHOBb NpUHATOTO(-bIX) pabotHuKa(-0B) Kommepcanra;

7.1.6. O6ecnieunts KommepcanTa B Paboune qun banka koHCynbTamnuel, cBs3aHHoOi ¢ oOcimyxuBanueM [epxarenen

KapTOYeK;

7.1.7. Cobmopmats Bce mpuMeHnMEIe TpeboBanus Ctangapros PCI DSS;

7.1.8. CBoeBpeMEeHHO W B TIONHOM OOBEME HCIONHATH TpeOoBaHus 3akoHa Pecmybmmkm Kazaxcran «O

MPOTUBOACHCTBUY JIeTaNn3aluu (OTMBIBAHHUIO) JO0XOJIOB, MOJYYEHHBIX NPECTYHNHBIM IyTeM, W (PUHAHCHPOBAHUIO

Teppopu3Ma;

7.1.9. ObGecneynTh HaJEKHYIO 3allUTy CeTeBOW WHPpacTpyKTypsl baHka, ¢ menblo 3ammrsl HHPOpMANUU OT

HECAaHKIIMOHUPOBAHHOTO OCTYIa, HPENOTBPAIlIEHHS KOMIPOMETAMH KOH(HICHIMAIBHBIX NaHHBIX JlepkaTtenei

KapTOYeK, CBSI3aHHOM C BOBMOXXHOCTBIO KaK BHELITHETO HECAHKIMOHUPOBAHHOTO IIPOHUKHOBEHUSI, TAK U BHYTPEHHETO

JIOCTyINa K KOH(pHIeHINaIbHOW HH(popMaLu paboTHUKaMu baHka.

7.2. baHk Bnpase:

7.2.1. B nroboe BpeMs 1O COOCTBEHHOMY YCMOTPEHHIO, IMPOBOTUTH HWHCIICKIUIO (IIPOBEPKY ESTCIHHOCTH)
Kommepcanra, B ToM umcie 3anpammBaTh y KoMMepcanTa, BKIIIo4asi, HO He OTpaHUYUBAsICh, HHPOPMAIHIO O BUIAX
nesrensHOCTH KoMMepceaHTa, 00 akunoHepax (y4acTHUKAX/ydpeauTeNnsX, JaHHBIX 0 OeHe(QHUIIMapHOM COOCTBEHHUKE,
o Hamuun y KomMepcaHTa paspelieHns Ha OCyIIECTBIIEMYIO AESTEIbHOCTD (€CIH 3TO TPEOYETCsl B COOTBETCTBUH C
NPUMEHUMBIM NIPAaBOM), CBeJIeHUs Ui o0ectieueHus: codmtoaenus Tpedboanuii MIIC, Ha Hannune 060pOTOB, CBEPKY
000pOTOB C 3asiBICHHBIMU paHee 000pOTaMH, COOTBETCTBUE TApU(OB 110 JTaHHBIM 000pOTaM, THIIOB 00CITYKHBaeMbIX
Kaptouek u m00yi0 Apyryro He0OX0 UMY HH(POPMAITUIO;

7.2.2. TpeboBars oT KomMmepcanTa NOKyMEHTHI, MOATBEpIKAAIOIINE HCToNHeHne KoMMepcaHToM 0053aTenbCTB Mo
peanu3aliuyu TOBapOB/pabOT/yCayr B ciiydae MOAYYCHUs (WM WHUIHUUPOBAHUS, €CIM BaHK SBISCTCS DMHTECHTOM)
Bbankom Chargeback;

7.2.3. He mepeBomuth aeHeru B coorBercTBUM c JloroopoMm Ha Cuer KommepcaHra, yaepkuBaTb CyMMbI U3
nepeBoanMbIX bankom KommepcaHTy pmeHer 3a peaian3oBaHHBIE TOBapbl/paOOTHI/YCIyTH, WIM B OE3yCIOBHOM H
6eccriopHoM Topsike (6e3 MoMydeHuUs JOMOTHUTENBHBIX cornacuit KomMepcanTa) cincath (M3bATh) ICHBIH C JIFOOBIX
G6ankoBckux cdeToB KommepcaHTa, OTKpHITBIX B baHke, nnm ynosneTBopuTh TpeOoBaHHs banka B nHOM,
YCTaHOBIJICHHOM J[0OrOBOpOM MOpSIIKE CyMMBI, B YKa3aHHBIX HHXKE CITydasx:

1) no TpaH3akiysaM, IPOBEICHHBIM C HAPYIICHHEM YCIOBHi JloroBopa;

2) mo TpaH3akiusaM, yKa3aHHbIM B paszmene 5 JloroBopa, HeJeHCTBUTENBHBIM: HECAHKIMOHHPOBAHHBIM, DpoaoM,
WHBIM HETIPaBOMEPHBIM;

3) mo TpaH3akumsM, CaHKIMOHHPOBAaHHOCTh KOTOPBIX BBI3bIBacT y baHka momo3peHns, a Takxke IO 3aBEJOMO
OmMO0YHBIM, HECAHKIIMOHUPOBAHHBIM HJIM CIIOPHBIM TpaH3aKIusAM A0 pa3pelleHus] BO3HUKIIEH CIIOPHOH cUTyannu
(e 6onee 540 (IATHCOT COPOK) KAJCHAAPHBIX JAHEH ¢ MOMEHTa coBepieHus TpaH3akium);

4) tpeboBanune banka o cymmam mirpadoB, cOOpoB u HeycToek, HanoxeHHbiXx Ha bank MIIC, HaunoHambHbIM
bankom Pecniyonuku Kazaxcran, ArentctBoM Pecryonmuku Kazaxcrad 1mo peryaupoBaHHUiO U Pa3BUTHIO (PUHAHCOBOT'O
pBIHKA, CyIeOHBIMH/IIPaBOOXPAHUTEILHBIMM OpPraHaMHM H/WIM MHBIMH YIOJHOMOYEHHBIMH OpPraHaMH, B CBSI3U C
HapymeHnssMu Kommepcanrom yciosuii JloroBopa, a Takke TpeboBaHuii 3akoHoaaTenbcTBa Pecrryonmku Kazaxcran
unu npasui MIIC;

5) TpeGoBanue 1Mo yIiaTe KOMHUCCHOHHOTO BO3HArpaxaeHnuit banka mo Jlorosopy;

6) cyMMBI (paKTHYECKH TIOHECEHHBIX YOBITKOB, BOSHUKIIHUX BCICACTBHE HAPYILICHUSI, HSHUCIIONHEHHS, HeHAIe)KAIIETro
ucrionHeHuss KomMepcaHToM 00s13aTesbCTB, MPeTyCMOTPEHHBIX JIoroBopoM, W/win TpeOOBaHUN 3aKOHO/ATENILCTBA
Pecny6nmuku Kazaxcran;

7) omrO0YHO MEPEUNCIICHHBIX CYMM;

8) 3amomxenHoct Kommepcanra nepea bankowm 1o Jiro0bIM ero JeHe)KHbIM 00s3aTeNbCTBaM nepe baHkoM, BKiItoYast
o0s3aTenbCTBA 1O o1UTaTe Komuccuii banka mo [loroBopy 3a oka3zaHHe TeX MIIM WHBIX OAHKOBCKHX YCIIYT;

7.2.4. TpeboBath or KommepcaHTa NpenoCTaBICHUsI JIOOBIX AOKYMEHTOB W HMH(OPMAIMH, C IIEIbI0 HPOBEPKU
COOTBETCTBHS MPOBOANMEIX KoMMepcanToM omeparuii 3akoHoaTenbeTBy Pecrybumkn Kazaxcran, mpasmiam MIIC,
JloroBopy, Takxe IS OCYHIECTBIICHHS bBaHKOM BaIOTHOrO KOHTpoJs, coOioneHus bankom TpeOoBaHMiA
3aKoHOJaTenbcTBa PecnyOnmku Kasaxcran o nmpoTHBOEHCTBIHM Jieranu3anny (OTMBIBAaHHIO) JJOXOJOB, MTOJYYEHHBIX
NPECTYyNHBIM MyTeM, W (UHAHCHPOBAHMIO TEPpPOpHU3Ma, OCYHIECTBICHHS cOopa, 00pabOTKM W mepexaqu
JIaHHBIX/TIEpCOHATILHBIX TaHHBIX KiareHTa B Hanorosyro Ciyx0Oy CIIA (Internal Revenue Service) B cooTBeTcTBHY C
tpeboBanusimu  Foreign Account Tax Compliance Act (manee — FATCA), B TOM umcle, MOCPEACTBOM




YTIOJTHOMOYEHHBIX TOCYJapCTBEHHBIX opraHoB PecryOmmku KazaxcraH;

7.2.5. Hezamemmurensuo otkiarounts POS-tepmunan, FortePOS, Tepmunan ormtatelt KommepcanTta ot KapTounoit

CHCTEMBI B CIIy4asiX, eciii baHkoMm OyJeT ycTaHOBIICHO, YTO AEATeIbHOCTh KoMMepcaHTa cBf3aHa C peanm3aruci

3aIpelleHHBIX WM OTPaHUYEHHBIX B 000pOTe, COTNIacHO 3akoHoAaTenbcTBY PecryOnuku Kasaxcran/mpasunam MIIC

TOBapoB/paboT/ycinyr, ecium Ui OOCIYy)XMBaHUS ONEpalui MO TakoW aesTedbHOCTH y baHka oTCyTCTBYIOT

HEeoOX0/MMbIe pa3peleHns] B COOTBETCTBUU C 3aKOHONATelnbcTBOM PecnyOnuku Kazaxcran/npasuinamu MIIC, nnn

TOBapOB/pabOT/yCIyT, UCTIOIBb3YEMbIX ¢ HAPYLICHHEM aBTOPCKUX MPaB M/UITH UCIIOTIb30BaHUEM TOBAPHBIX 3HAKOB 0e3

paspeleHus ux npaBoodagaTens, JUCKPEJUTUPYIOIMX TOBapHbIe 3HaKK (3Haku obOciysxuanus) MIIC, a Taxke B

CllydasiX, BBI3BIBAIOIIUX y baHKa MOJO3peHUs OTHOCUTENBHO MPaBOMEPHOCTH TpaH3akIMil M B MHBIX CIydasx IO

ycmotpenuto banka. Ilpu stom bank Hampasisier yBenomiieHue KommepcaHTy Ha ajgpec 3JIEKTPOHHOM IOYTHI

Kommepcanra, ykazaunaslii B AHKeTe KoMMepcaHTa, 1100 OCPEeICTBOM HHBIX HMEIOINXCS KaHAIOB KOMMYHHUKAIIHH

7.2.6. B cny4ae npuema 1iaTesxeii 3a peann3oBaHHBIE ToBaphl/pabotel/ycimyru KommepcanTom mocpenctsom POS-

TE€pPMHUHAA!

1) BoicTaBuTh cueT KoMMepcaHTy 3a mopuy/monoMKy win yTepto POS-tepmuHaia, B pasMepe IpHIHHEHHOTO baHky
yimepba (maHHOe yciioBue He npuMensiercs, ecnu POS-tepmunansl Obutn nproOperensl KommepcanTom
CaMOCTOSITENBHO);

2) mo CBOEMY YCMOTPEHHIO 3aMCHHTh M u3bATh POS-TepMHHAT HAa OCHOBAHHHM COOTBETCTBYIOIIUX AKTOB,
MOANUCAHHBIX YIOJIHOMOYEHHBIMH paboTHHKaMu banka n KommepcaHTa (1aHHOE yCIIoBHE HE TPUMEHSIETCS, €CITU
POS-TepmuHans! 6butH proOpeTeHsl KoMMepcaHTOM caMOCTOSITENBHO);

7.2.7. lauuuupoBath NMOBBILICHUE KOMHUCCHH, yIepkuBaeMol bankom npu omare TpaH3akuuii, mpeaycMOTpEeHHbBIX

B 3asiBI€HHU O MpHcoennHeHnn KomMmepcaHTa, MyTeM 3aKkioueHHs JJOMONMHUTENBHOrO cornamenns k Jlorosopy, B

Cilydae HeZJoCTaTOYHOCTH 00beMOB TpaH3akiuHy (3asBICHHBIX NpH NpuBieueHNN KommepcanTa);

7.2.8. U3pimate Kaproukn y neprxatens ¢ opopmiieaneM Akra 00 u3baTiun KapTouku. M3psaras Kaprouka moamesxur

caade B baHk B TpeXJHEBHBIN CPOK AT MOCIEAYIOIIETO Bo3BpaleHus KapTouku ee Bnagensiy - OMHUTEHTY;

7.2.9. B 0ogHOCTOpOHHEM TOPAIKE BHOCHTH W3MEHEHHSA/IONONHEHHS B JloroBop, BKIOYas Tapudbl IO yCIyram,

OKa3bpIBa€MbIM 10 JIOroBOpy, KpoMe TeX, KOTOpble yKa3aHbl B 3asBICHHM O NPUCOCAMHEHUH, NPEABAPUTEIBHO

yBenomuB 00 3toM KommepcanTa 3a 10 (ecsiTh) KaleHAAPHBIX JHEU O BCTYIUICHUS TAKMX U3MCHEHUI/ IOTIOTHEHHIA

(B TOM yHCIIe HOBOH peJaKLMK) B CUITY, TyTEM pa3MeIleHNs] COOTBETCTBYOLIEH HH(POPMAIMU B OTICPAIIMOHHBIX 3aJ1aX

¢unmanos banka u Ha uHTepHeT-calite Banka (Www.forte.kz), 3a UCKITIOUEHHEM CITydaeB, MPSMO YCTAHOBICHHBIX

3aKoHOzaTeIbCcTBOM PecnyOnukn Kaszaxcran, B KOTOpPBIX Takoe H3MEHEHHE B OJHOCTOPOHHEM TMOpPSJKE He

JIOITyCKaeTCs;

I[lo wucreuenmm 10 (mecATb) KaJeHAAPHBIX JAHEH co MOHA OMyONMKOBaHWS HMHGOPMALMM O BHECEHHWH

W3MCHEHHI/nornoHeHnid B JloroBop, B TOpS/AKE,  YCTAaHOBJIGHHOM  HACTOSIIMM  IYHKTOM,  TakHe

W3MEHEHHMS/IOTIOTHEHHUS BCTYNAIOT B CHITY;

7.2.10. BHOCHTH M3MEHEHUs/ nomoHeHNs B [loroBop, BKJIOYAs TapuU(BI O yCcIyraM, oKa3slBaeMbIM 10 J[oroBOpY,

OJTHOCTOPOHHEE M3MEHEHHE KOTOPBIX 3allpeliaeTcs 3aKoHoAaTelbcTBOM PecryOumkn KazaxcTaH, mpenBapuTeIbHO

yBenomuB 00 aToM KommepcanTa 3a 10 (necsiTh) KalleHIapHBIX AHEH 0 BCTYMJIEHUS TaKMX M3MEHEHUI/ TOTIOIHEHUH

(B TOM 4MCIIe HOBOH peAaKIMK) B ONEPAIMOHHBIX 3ayax (uimmnanoB banka, Ha odunuaisHOM caiite banka mo anpecy

www.forte.kz, Ha ocHoBaHMM BoJeu3bsiBieHHs KommepcaHTa, BBIpRKEHHOI'O MoOJYaHUeM. HenpencrasieHue

Kommepcantom B Teuenme 10 (mecsiTw) KaJeHOapHBIX AHEH ¢ MOMEHTa OMyOiIMKoBaHUS BaHkoM cooOuieHus o

BHECEHUH U3MEHEHHH/TOTTOTHEHUH, B COOTBETCTBUH C HACTOSAIINM IIyHKTOM, IICEMEHHOTO 3asIBICHHS O HEMPUHITHI

u3MeHeHui/nononHenuii B Jloropop, Briodass Tapudbl MO yciyraMm, OKasbiBaeMbIM 10 JloroBopy, sBIsieTCs

BBIPKCHUEM €T0 BOJEU3bSIBICHHUS M O3HaYaeT corjacue KoMMepcaHnTa ¢ TAKUMH M3MEHEHUSIMU/IOTIOJIHEHUSIMU;

7.2.11. B nensx BBISIBJICHHUS OTIEPAIMH ¢ HCHIONb30BaHNEeM KapTouku b0 ee peKBU3UTOB, BBI3BIBAIOLINX MOA03PEHHE

OTHOCHTENIHO MX MPaBOMEPHOCTH, U MPUHATUS MEP MO MPEJOTBPALICHUIO0 MOIIEHHUYECKUX onepanuii, baHk uMeer

NpaBo, BKIIOYas, HO HE OTPAHMUYMBASACH, OCYLIECTBIIATH MOHHTOPHHT (aHaJIW3) MH(OpMALUH, COAEpXkallehcs B

nocrynaromux B KapTounyro cucteMy aBTOpU3allMOHHBIX 3alIpocax 10 onepanusM, copepmaeMbiM KoMMepcaHToM;

7.2.12. VYcranapnuBate CyTOYHBIA JIMMHT Ha MpoBeAeHHUe omepanuu mocpeactBom POS-tepmmnana, FortePOS,

Tepmunana omnatsl cornacHo Jlorosopy;

7.2.13. TlepenaBath uHpopManuio o AesTeabHOCTH KomMepcaHTa B NpPaBOOXpPaHHUTENbHBIE OPraHbl, B CIyYasx,

MIPEIYCMOTPEHHBIX 3aKOHOAAaTeIbCTBOM PecryOmmkn Kazaxcran u JloroBopoM;

7.2.14. B ciny4yae mnoJo3peHUs Ha MolIeHHHYeckue TpaH3akuuu, bBaHK BIpaBe B OJHOCTOPOHHEM MOPSIKE

OCYIIECTBHUTH HIDKEYKa3aHHBIE ICHCTBHSA, C MMCHMEHHBIM yBeZoMieHneM KommepcanTa Ha OyMa)KHOM HOCHTENE WIIN

B DJIEKTPOHHOM BHJIE Ha aJIpec AIEKTPOHHOI mouTsl KomMepcanTa, yka3aHHbIH B AHKeTe KommepcanTa, B TeueHue 3

(Tpex) Pabounx nHeit co qHs ocyliecTBiIeHUs baHKOM HIDKEYKa3aHHBIX JICHCTBHUA:

1) GmokupoBaThk ycTpoiicTBo KoMmMepcaHTa 10 BBUICHEHHS BCEX 00CTOSTEIBCTB;

2) m3MeHuThb pasmep CyTOYHOrO JIUMHUTA,;

3) M3MEHHUTBH CPOK 3a4YMCIICHUS JICHET;

4) ycTaHOBHUTH OrpaHuyeHus Ha Kaprouku;

5) OnoKHPOBATH AOMOJIHUTENIBHBIC CEPBUCHI (OMMIMH), YKa3aHHbIe B 11.3.12. JloroBopa;

7.2.15. Tlo cBoeMy ycMOTpeHHUIO U 0e3 OOBSCHEHHs NMPUYMH BO BHECYACOHOM IMOPSJIKE OTKA3aTh B YCTAHOBJIICHHU

HOBBIX M IPOJODKCHWH TEKYIIHX JeNOBBIX OTHOHmIeHHH ¢ KomMmepcaHTOM, NpOBENCHHWH IIOOBIX OIeparuii

KommepcaHnTa u onepanuii, pOBOAMMBIX B OTHOIIEHUM AaHHOro KommepcaHnTa, B ciiydae eciu baHk nosaraer, 4ro
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HapyIIaloTcsa, MOTYT OBITh HapymieHsl TpeOoBaHusi JloroBopa, 3akoHogarenscTBa PecrmyOmmkm Kazaxcran n

MHOCTPAaHHBIX TOCYJapCTB, 3aTPardBAIONIMX [EATENPHOCTh baHKa, BHYTPEHHUX NpoLenyp M ycioBui baHka,

ABJISIIOIINXCSA ITyOJIMYHBIMH, U OaHKa-KOPPECHMOHAEHTa, a TAKXKE B CIydae HaJIM4YMs CAaHKIHWH B COOTBETCTBUH C

IOpUCIUKIMEH JTI000H CTpaHbl, MEKAYHAPOIHON OpraHW3alliy, JIEHCTBHE KOTOPHIX pacrpocrpaHsercs Ha baHk n

KommepcanTa (B TOM 4uciie, HO HE OTPaHHYHMBASICh, CBI3aHHBIX C BUIOM OMEPAIMH, CO CTPAHON PETHCTPaLliy /UK

HaxoxJeHns: KommepcaHnTa n ero JOKHOCTHBIX JIML, aKIIMOHEPOB/y4aCTHHKOB, OCHE(HUINAPHBIX COOCTBEHHHUKOB,

JIOYEPHUX M aCCOIIMMPOBAHHBIX OPraHW3allMi, a TaKXkKe IUIaTeXeH, MPOBOANMBIX B JIAHHBIE CTPaHBI/AaHHBIM JIMI[AM

WY 13 IaHHBIX CTPaH/OT AaHHBIX JIUL);

7.2.16. He3amMenmMTenbHO ITPUOCTAHOBUTH W/WITM OTKa3aTh B IPOBEACHHUH OIEpaluy B Cllydae:

1) eciu 0JHOM CTOPOHOM (CTOPOHAMH) 3TOM OTEPAITAN/CICITKH UK 00SI3aTEIBCTBA IO CHEIKE SBISIETCS:

a) OpraHM3alIys WK IO, BKIoYeHHOE B Ilepedny;

0) FOPHIMYECKOE JHIIO, TPSIMO MIIM KOCBEHHO HaXOJIeecs B COOCTBEHHOCTH MIJIM IO/ KOHTPOJIEM OpTaHU3alnil Hin
nmna, BKIroyeHHoro B [lepeuny;

B) (U3MUECKOE HIM FOPUIUYECKOE JIUIO, ACHCTBYIOIIEE OT MMEHM WM IO YKAa3aHUIO OPraHM3alMil WIN JINIa,
BKJItOYeHHOTO B Ilepeuny;

r) JIHIO, 3apErHCTPUPOBAHHOC/HAXOMSIICECS B CTpaHE CO 3HAYUTCIPHBIMH PHCKAMH OTMBIBAHUS JICHET W
(UHAHCUPOBAaHUS  TEppOpU3Ma, OMNpPEICICHHOH MEXIYHapOAHOW oOpraHM3alyeldl WIM  HMHOCTPaHHBIM
TOCY/apCTBOM, JINOO €CJIN B UCIIOIHEHUH 3TOW OIepaluy/ceNIK! y4acTBYeT TaKoe JIHIIO;

2) ecnu B mpoIecce U3YYCHHUS OTEpalldii, copepiraeMbix KoMMepcaHTOM, €CTh MOA03PEHHUSI O TOM, YTO OTEPAIUH
COBEpINAIOTCS B LEJISIX JIeraau3aluu (OTMBIBAHHS) MJOXOAOB, TOJNYYCHHBIX MPECTYHMHBIM IIyTeM WX
(mHAHCHPOBAHUS TEPPOPU3MA;

3) ycraHOBICHHOM 3aKOHOIaTeNLCTBOM Pecriybiuku Kazaxcran, B ToM yncie, 3akoHoM PecnyOnunku Kazaxcran «O
MPOTUBOACHCTBUY JETaN3aluy (OTMBIBAHHS) JIOXO/0B, MOIYYCHHBIX NPECTYIHBIM ITyTeM, ¥ (PHHAHCHPOBAHHUIO
Teppopu3Ma WM MEKIYHAPOAHBIMH JOTOBOPaMH, paTnuunpoBanHbMH Pecrybmukoit Kazaxcran;

4) BbIABNCHUS — (TIONO3PEHHAX  BO3MOXKHOTO — IIPOBEICHHS) HECAaHKIHMOHHMPOBAaHHBIX  omepauui, ®poja,
Hepa3peIéHHOTr0 BU/Ia AEATEILHOCTH B COOTBETCTBHH € 3aKOHOAaTenbcTBOM Pecrybnmuku Kasaxcran, JloroBopom,
npaBuiaMu MIIC unu npyroit momo3puTenbHOM aKTHBHOCTH, IPU OTKa3e MpecTaBieHUs baHKy 3ampoiieHHOH
uHdopManuK, a TakKe eciIM IMPUOCTAHOBICHUE W/WIM OTKAa3 B MPOBEICHHWU OIEpaluu Tpedyercs B LEIsiX
HeJIONYIIeHHs TPUYMHEHHs/ ajbHelero yBenuueHns yuepba banky/kiuenty/[lepxarento KapTOUKH, WHBIX
PHCKOB U B MHBIX CIy4asx 1o ycMoTpenuro banka, mnu o 3anpocy MIIC;

5) B ciayuae orkaza KommepcaHTa B MpenOCTaBIEHHH HEOOXOAMMBIX Ul MPOBEAEHHs HaIEKalleil MpOBEpKH
JOKyMEHTOB 1 MH(OPMAIINH, a TaKkKe coryiacus Ha cOop, 00paboTKy M nepenady AaHHBIX/TIEPCOHANBHBIX JaHHBIX
kimenTa B Hanorosyro Ciryx0y CIIIA (Internal Revenue Service) B cootBeTcTBUY ¢ TpeboBaumsiMu FATCA, B Tom
YHCIIe, TOCPEACTBOM YIIOITHOMOUYCHHBIX TOCYIapCTBEHHBIX opranos Pecrry6mmku Kaszaxcran;

7.2.17. B omHOCTOpPOHHEM BHECY/IeOHOM MOPSAKE OTKAa3aThCS OT MCIIOJIHEHUs, MPEKpaTHTh aeicTBue Jlorosopa, B

MOPSJIKE U CIydasx, MPeayCMOTPEHHBIX 3aKOHOAaTeNIbcTBOM Pecrryoumkn Kazaxcran, a Takxke:

1) B cnydae mukBuganuu KomMepcanTa, Npy HATHMYUH JOKYMEHTOB, MOATBEPXKAAIOIIMX (HaKT JIMKBHAALINY;

2) wannuus ceeaenuii o0 Kommepcante B [lepeunsx;

3) ecnu OgHOW CTOPOHOMN/YYACTHHKOM OTIEPAINH/CICIKA WIH 00S3aTeNbCTBA IO CIHETKE SIBISETCS JIHIIO,
3aperuCTPUPOBAHHOE/HAXOISILEECs B CTPAHE CO 3HAYUTEIIbHBIMUA PUCKaMHU OTMBIBAHHMS JIeHeT U (prHAHCUPOBaHHUS
Teppopu3Ma, OIpeeICHHON MEeXIYHApOJAHON OpraHM3alfeil WM WHOCTPAHHBIM TOCYIapCTBOM, JHOO €clid B
WCIIOJIHEHUH 3TOW ONepaluy/ClEIKH y4acTBYET TaKoe JIUIIO;

4) ecnu B mpoliecce U3ydeHHs OTEpaInii, coBepuiaeMbix KoMMepCcaHTOM, €CTh MOJ03PEHUS O TOM, YTO OMEPAIMU
COBEPUIAIOTCS B LEJAX JIETATU3aliy (OTMBIBAHHS) JIOXO/I0B, TIOIyYEHHBIX PECTYITHBIM ITyTEM;

5) B cinydae oTkaza KommepcaHTa B NpeIOCTaBICHHH IOKYMEHTOB M HMH(OpMAlMU AJs LeJied COOIIoICHUs
3aKOHOJIATENIECTBA O IPOTHBOICHCTBIM JIETAIN3AIMH (OTMBIBAHHS) JJOXOJI0B, TTOJYYEHHBIX MPECTYIHBIM IIyTEM, U
(PMHAHCHPOBAHUIO TEPPOPH3Ma, a TAKXKE COIIachs Ha cOop, oOpaboTKy M Tepenady NaHHBIX/TIEPCOHAIBHBIX
nmaHHBIX KiueHTa B Hamorosyro CuyxOy CIIIA (Internal Revenue Service) B cooTBeTCTBHH C TpeOOBaHUSAMHU
FATCA, B TOM 4mcIIe, TOCPEICTBOM YIIOJTHOMOYEHHBIX TOCYIapCTBEHHBIX opraHoB PecnyOmuku Kasaxcran;

6) B ciiydae OTCYTCTBHS B TeYeHHE 3 (TpeX) MECSIEB ¢ JAThl COBEpIIEHHs mocieaHeil Tpansakiuuu, TpaH3akiuii B
pamkax JloroBopa, a Tak’Ke B MHBIX CITydasiX B COOTBETCTBHH C JJoroBopowm;

7) B WHBIX CITy4asiX, YCTAHOBJIEHHBIX J[OrOBOpOM;

7.2.18. VYcranapnuBath CyTOYHBIE JHMHTHI Ha TpoBeAeHHe KapTouyHbIX omepanmnum B IHEIIX 0€30macHOCTH

(¢uHAaHCOBBIX omepannii Jlepxarenel kaprouek Oe3 TpeABapUTEIHHOTO corjacoBanus ¢ KommepcaHToM.

Wndopmammss o CyrouHoM smmure Ha mnpoBeneHne Kaprounsix omnepaunmu aii Kommepcanra, coobmiaercs

MOCPE/ICTBOM COOOIIEHUsT 10 JJIEKTPOHHOHM Tmoure, ykazaHHOW B Amnkere Kommepcanra, Kommepcanry

OTBETCTBEHHBIM paboTHHUKOM baHka B cpok He no3anee 1 (ogHoro) Pabouero aus 1o BeTymieHus ganHoro CyTo4Horo

JMMHTA B CUILY;

7.2.19. Ilpu ocymectBieHnH Bo3BpaTHOW KapTOYHOH omnepanmy He BO3Bpamarb KommepcaHTy KOMHCCHIO 3a

OKa3aHME YCIyT IO SKBapUHTY, yAep:KaHHYIO baHkoM;

7.2.20. B cnyuae noctyiutenust banky tpebosanust u3 MIIC o nipekpaiieHiy TOProBOro SKBAHPHUHTa ONPEIEIICHHOTO

Buga Kaprtouek takoit MIIC kak B menom, Tak M B OTHOIIeHWM KoMMepcaHTa B YacTHOCTH, B OJHOCTOPOHHEM

BHECYZeOHOM HOPSIIKE 0TKA3aThCsl OT TOPTOBOTO IKBaipuHra coorsercrBytomero Buaa Kaprouek MIIC, ot koTopoi




noctynwio TpedoBanue. [Ipu 93ToM co ITHS, YKa3aHHOTO B MoydeHHOM bankoMm TpeboBannu MIIC, npekpaimatores
o0s3aTenbcTBa baHka MO OCYIIECTBICHHUIO PacdeToB MO OyAyIIMM OIEpalHsiM, COBEPIIAEMbIM C HCIIOJIB30BAHUEM
takux Kaptouek. bank mHpopMupyer KommepcanTa o mpekpamieHHH OCYIIECTBICHHS PAacdeTOB IO OIEpalusM,
OCYIIECTBIISIEMBIM C UCIIOJIb30BaHHEM Takux KapTouek;

7.2.21. BaHK MOXET UMETh MHBIE NIPaBa, MPEAYCMOTPEHHbIE 3aKOHOaTeNIbcTBOM Pecnyonuku Kazaxcran, [TpaBunamu
006 001X yciaoBusx mposeaenus omnepaiuii AO «ForteBanky;

7.2.22. Tlpu nHanoxeHuw/BnusHun CaHKLMM, a TakkKe B Cilydae HapynieHus KommepcaHTOM OOS3aHHOCTH IO
yBegomiieHH0 baHka o HanoxeHun/BiusiHuKM CaHKIWY, MTPEKPATUThH AEJIOBBIE OTHOLICHUS C HUM, IPUOCTAHOBUTD,
OTKa3aThCs OT NIPOBEJCHU JI000H onepaluy B IOpsAKe, IPeIyCMOTpeHHOM B JloroBope;

7.2.23. Ecnn xakoe-nmubo ykazaHue nu0o omepanus B paMkax JloroBopa, mo ycmorperuto banka, HareneHa Ha 00X01
CaHKIuii, 0TKa3aThCs OT MCIIOJHCHMS/COBEPIICHIS TAKOTO YKa3aHUs/onepanun, 6e3 Kakux-1100 HeOIaronpusTHBIX
nocsencTBui 11 cebs. [lox o6xomom CaHKIMK IIOHUMAETCSI B TOM YHCIIE, CO3AaHIE TOCPEIHMIECKUX CTPYKTYp IS
MIOCTAaBKY CaHKIIMOHHBIX TOBAPOB, IPOBEICHNE TUIATEXEH 1100 nomyueHne (GMHAaHCHPOBaHUS B HapynieHnn CaHKIUH,
U T.I.

7.3. KommepcaHT odsi3yercsi:

7.3.1. ImeTs Bce TpeOyemble 3aKkoHOAaTeIbCTBOM PecnyOnuku KasaxcraH JOKyMEHTBI, TIOATBEPKAAIOIINE 3aKOHHbIC

OCHOBaHUs AesaTensHocTH KoMMepcaHTa;

7.3.2. TlpemocraBnats 1o TpeOoBaHKI0 baHka TOKyMEHTHI U HHGOPMAIIUIO, TIPpeaycMOTpeHHbIe 11.7.2.4. JloroBopa;

7.3.3. B cnyuae npuema IiaTexeil 3a pealn30BaHHbIC TOBaphl/paboTel/ycayru Kommepcantom mocpeactsom POS-

TEepMHHANIA!

1) npunsath npenocrasieHublit bankom POS-Tepmunan, obecrneunTs 3PPEKTUBHOE MOIH30BAHKUE TI0 €r0 HPSMOMY
Ha3HA4YEHHIO, COOJIIOAATh HAUICKAIUH PEKUM SKCIUTyaTalluy ¥ XpaHeHus nosrydeHnHoro POS-tepmunana (nanaoe
ycioBHue He mpuMensiercs, e POS-repmuHans! 6b1mu nprodpereHsl KoMmmepcaHTOM caMOCTOSATENBHO);

2) mpenocraBuTh baHKy BO3MOXXHOCTH NPOBOAWTH PadOTHI, CBA3aHHBIC C ycTaHOBKoW POS-tepMuHana u ero
TEXHHYECKUM OOCITy)KMBAaHUEM HIIM NIEPEOCHAILCHHUEM;

3) He MPOU3BOAUTH HUKAKUX H3MEHEHHUIT IPOrPaMMHOT0 00ECIIeUeHHUsI H TEXHMIECKHX mapametpoB POS-tepmuHana,;

4) ompenenuTh MeCTO Ui ycTaHOBKH POS-TepMuHaia, ¢ 00s3aTeNbHBIM HATHYMEM OTAEIbHON Teae()OHHON THHHN
(pu monkiroueHuu POS-TepMuHaia ¢ UCIOJIb30BaHHEM TEIC(POHHON JINHIH);

5) wucnonb3oBath T0I6KO TOT POS-TepMuHan u PacxoHbie MaTepHabl, KOTOPBIC ObLIN MOTyUYeHBI OT baHka (maHHOE
ycJoBUe He npuMensiercs, eciii POS-tepmuHanb 0butH mprobpeTeHsl KoMMepcaHToM caMOCTOSTENBHO);

6) B cimy4ae yTparhl, IPUBEACHHS B COCTOSIHUE, HENPUTOIHOE UL JAlbHEHIIEro MCIONb30BaHMS, YCTPOMCTBA,
yKkazaHHOTO B AkTe npuema-tiepenaun POS-tepmmHama, Bo3MecTuth baHKy ocraTouHyto crommocts POS-
TepMHuHaIa, onpenenieMyro bankom, ¢ yaerom HJIC (nanHOE ycnoBre He npuMeHseTcs, ecian POS-TepmuHan ObL1
npuobpereH KoMMepcaHTOM CBOMMU CHIJIAMH U 33 CUET COOCTBEHHBIX CPE/ICTB);

7) BO3MECTHTH CTOMMOCTb peMoHTa POS-TepMuHana, BKIFOYas CTOMMOCTh 3aMEHSEMBIX IPH PEMOHTE JeTajlel, ecin
nonomka POS-tepmuHana mpownsonnia no BuHe KomMepcaHTa (maHHOe yciioBHE He mpuMeHsercs, eciau POS-
TepMHUHAIIBI OBUTH TIpHOOpeTeHb KoMMepcaHTOM caMOCTOSTENBHO);

8) He mepenaBaTh M HE MPEAOCTABIATH BO3MOXKHOCTh TPETHUM JIMIIAM HCIONB30BaTh POS-Tepmunan u PacxoHsie
MaTepHabl;

9) npu pacropxkennu JloroBopa Bo3BpaTHTh 10 AKTY Bo3BpaTa POS-TepMuHal ¢ HEOOXOAUMON JOKyMEHTAIMEN B
HCTIPaBHOM M TIPUTOJHOM K OKCIUTyaTallid COCTOSHHM, IIOJIHOCTBIO KOMIUIEKTHBIM (IJaHHOE YCIIOBHE HE
npumensiercs, ecau POS-tepmunans Opiu mpuodpereHsl KoMMepcaHTOM caMOCTOSATENBHO);

7.3.4. B cinydae npuema uatesxxeit KommepcanTtom ¢ ncnonp3oBanuem FortePOS:

1) oOecnieynTh HaJIM4YKE MOOWIIBHOTO YCTPOWCTBA B COOTBETCTBHH C peKOMEHIalusIMu baHka,

2) ucHoyb30BaTh MpUIIOXKeHHe U3 MarasuaoB Google Play;

3) mukomy He coobmats Homep VSN;

4) mpu yTepe WM CMeHe HoMepa Tene(oHa H3BecTUTh 00 3ToM baHk;

5) mpemocraButh baHKy BO3MOXXHOCTH IPOBOIUTH pabOThI, CBA3aHHbIe ¢ ycTaHOBKOU FortePOS;

7.3.5. O6ecrieunth moctym K pabore Ha POS-tepmunaine, FortePOS, To1pk0 pabOTHHKOB, IPOLISANIMX 00yUEHHUE;

7.3.6. VckirounTh HECAaHKIIMOHUPOBaHHbIN noctyn k POS-repmunany, FortePOS, Tepmunany oruiaTsr;

7.3.7. OGecrieunTsh HAJIMYHE WHCTPYKIMH U TIPABHUIBHOTO PACIIONIOKEHHs Hakieek ¢ sjoroturiom VISA u Mastercard

Ha BUTPUHAX/BXOHOU ABepu KomMmepcanra;

7.3.8. Ilpunumares k omuiare Bce nerictButenbHble Kaproukn MIIC, npexabsiBiisieMble 3aKOHHBIMHU JleprkaressiMu

KapTo4ekK, yka3aHHbIe B JloroBope;

7.3.9. IlpenoctaBisate JlepkaTensM KapTOYeK MOJHBIA HAOOp TOBapoB/pabOT/yCiyr Mo LeHaM, He MPEBBIIAIONINM

oObI4HBIE IeHB KoMMepcaHTa rpu pacuere 3a HUINYHBIC JICHBIH;

7.3.10. BeInonHATE Bce MpaBmila M ycloBus oOcimyxuBaHus Kaprouek m oopMiIeHHS! YEKOB COTJIACHO YCIOBHAM

Jorosopa;

7.3.11. Pa3merats Ha BUJHBIX MeCTax B MyHKTax oOciyxuBanusi KommepcanTa, npenocrasisieMble baHkom HakiIeHkn

U JpyrHe MarepHaibl, KOTOpble WHOOPMUPOBATH Obl KIMEHTOB O BO3MOXKHOCTH OIUIATBI TOBapoB/pabot/ycmyr

Kaproukamu;

7.3.12. OnepaTHBHO NPUMEHSTh, HCIIOJIb30BATh HHPOPMAIIMIO 110 HEJIeHCTBUTENILHBIM, TIOTEPSIHHBIM, TTOXUIIEHHBIM




Kaproukam (nHGOpMAITMOHHBIE TUCHMA);

7.3.13. TIpenocraButh baHKy ycioBust mjasi mpoBeacHHs OOydeHHs paOOTHHKOB KommepcaHTa, MOMYIIEHHBIX K
obcmyx)uBanuio Kaprouek;

7.3.14. O3HaKOMUTH CBOMX PAOOTHHKOB C YCIOBUSMH U 00s3aHHOCTSIMH 1O JIOroBOpY M 00eCTeUnTh 0E3YCIOBHOE
BBITIOJIHEHHE UMU TpeboBaHuil JloroBopa, HHCTPYKTHBHBIX MaTepruasioB, CTONI-JIHNCTOB,;

7.3.15. Hectn B momHOM 00beME OTBETCTBEHHOCTH Mepe] baHkoM 3a aedcTBUS CBOMX PaOOTHUKOB B OTHOIICHHH
Tpanzakuuii ¢ HapyweHusMH TpeboBaHuil JloroBopa, MHCTPYKTHBHBIX MaTE€pHalOB, MH()OPMALMOHHBIX ITHCEM,
nepenaBaeMoro 000pyJ0BaHus;

7.3.16. ObcnyxuBath KapTouku cTporo B coorBeTcTBUM ¢ JJoroBopom;

7.3.17. He mpowmsBoauTh KaprouHblie omeparmu 10 oruiate TOBapoB/paGoT/yciyr, peain3alus/oCcymiecTBICHIE
KOTOpBIX, 3ampenieHa Ha Tepputopun PecrnyOmmkm Kasaxcran nmbo KommepcaHT He BIpaBe OCYIIECTBIATH
pear3aniio TaKUX TOBapoB/pabot/yciyr B crity 3akoHogaTebcTBa PecyGnku Kazaxcras, B ToM ducIie, BCICACTBUE
OTCYTCTBUSI HEOOXOANMBIX Pa3pelIeHHH;

7.3.18. OmmaumBath yciyru banka mo J[loroBopy cormacHo Tapupam baHka B mopsgke M Ha YCIOBHSAX,
NpeyCMOTPEHHBIX /IoroBOpoM, ¢ y4eTOM YCIIOBHH, yKa3aHHbIX B mil. 6) u 7) 1. 7.3.3. JloroBopa;

7.3.19. B cnyuae ycranoBneHusi (akra ommOOK, B pe3yibTaTe KOTOPBIX NMPOU30MLIO 3auucieHue aeHer Ha Cuer
KomMmepcanra, 6e3 ocHOBaHUiT Ha ATO BO3BpaTHTh baHKy B IIOJIHOM pa3Mepe OMNO0YHO 3a4HCIICHHbIE Ha OaHKOBCKHM
CUeT JICHBI'H B CPOK, He 1o3Hee 5 (msati) Pabounx qHeli ¢ MoMeHTa ycTaHoBleHNs KoMMepcaHTOM ykazaHHOTO (akTa
1100 ¢ MOMEHTA HalpaBJIeHUst BaHKOM COOTBETCTBYIOILETO YBEIOMIICHHS O BO3BpATE OIIMOOYHO 3aUNCIICHHBIX JICHET;
7.3.20. ExxeHEeBHO OCYHIECTBISTH yueT onepanuid. B ciyyae oOHapyKeHUsl pacXOXISHHH MEXIy 3a4MCICHHBIMU
bankoM n ¢akriueckn npuumraronmMucs cymmamu Kommepcantom mo onepanumsM, Kommepcant ob6s3yercs
YBEAOMHUTH O TaKOM pacxoxxaeHuu bauk B Teuenue 3 (Tpex) Pabounx maHel ¢ naThl IpOBEICHHS OIEPaLHy;

7.3.21. B Teuenne 5 (mATH) neT XpaHUTh HHPopMaImo o TpaH3akMK ¥ JOKYMEHTHI, TIOJTBEP)KIAIOIINE OIUIATY U
noydeHue JleprkateneM KapTO4YKH TOBapoOB/paboT/yCiyT;

7.3.22. He mepenaBaTh U HE pasriamars nHGopManuio o Jlepkaresne KapTOUKH, CTABIIYIO €My HU3BECTHOH BCIIEACTBHE
ucrionHeHust [lorosopa, a Takke HE COXPaHATh B KakoH-1uO0 (opme/Bune PekBH3NTHI KapTOUKH, BKIIOYAs, HO HE
OrpaHMYMBasICh: MOJHBIA HOMep KapTouku, Koipl O€30MacCHOCTH W TPOYHME PEKBU3UTHI, CTABIINE HM3BECTHHIMHU
KommepcanTy ot Jlepkares KapTO4YKH BCIEICTBHE peau3aliy ToBapa/paboT/yciyr;

7.3.23. TlpenoctaBisath baHKy MOATBEp)KIArOIIAE MTOKYMEHTHI O peaiu3allid TOBapa/padoT/yciayrd Mo MEPBOMY
NUCbMEHHOMY TpeOoBaHMI0 baHka Ha OyMa>KHOM HOCHUTEJE WM B DJISKTPOHHOM BHJAE B CPOKH, YCTAHOBJICHHBIC
Jorosopowm;

7.3.24. be3yciioBHO OIulaumBaTh baHKy KOMHCCHOHHOE BO3HArpaXICHHE B COOTBETCTBHHM ¢ Tapudamu banka u B
MOpPSJKE, YCTAHOBICHHOM JloroBOpoM;

7.3.25. Ha perynaspHoil OCHOBe OTCIe)XMBaTh Ha oduumanbHOM caiite banka mo ampecy www.forte.kz, B
OTIepallMOHHBIX 3anax ¢unnanoB banka pasmemienne wHbOpManuu 00 HM3MEHEHUSX/IONONHEHHsX B Jlorosop,
BKJIIOUast Tapu (bl 10 yciryraM, Oka3slBaeMbIM 110 Jlorosopy;

7.3.26. Ilo TpeboBanmto banka mperocTaBUTh HEOOXOAUMYO HH(POPMAIIHIO O JesTenbHocTH KoMMepcaHTa;

7.3.27. Ilpenocraiars no TpeboBanuio baHka naker He00X0AMMBIX JIOKYMEHTOB B LIEJISIX ONPE/ICTICHUS] COOTBETCTBHS
Kommepcanta tpeboBanussm banka, mpaBunam MIIC, a Takke BO3MOXXHOCTH OCYIIECTBICHHS COBMECTHOM
JIeITeIbHOCTH B COOTBETCTBUH C ycloBUsiMH J[oroBopa;

7.3.28. HememnenHo wunpopmupoBath bank 000 Bcex (akTax KOMIIpoMeTalnuu IaHHbIX Kaprouek, craBiinx
n3BectHbIMH KoMMepcaHTy;

7.3.29. B uensx npenoTBparieHus BO3MOKHOCTH HaHeCeHHUs yObITKOB baHKy nucbMeHHO u3Bemarh bank B reueHue 3
(Tpex) Paboumx mHell o MpUHATHUYM YIIOJTHOMOYEHHBIMU OpraHaMH B OTHOIIEHWH KomMepcaHTa pemieHuit/neiicTBuii
OTPAaHWYHTEIHHOTO XapaKTepa, TAKUX KakK:

1) npuHynuTeNnbHAs peopraHu3alus WK JTHKBHAalms KommepcanTa;

2) TPHOCTAHOBJICHUE PACXOIHBIX ONEpaluii Ho Jr0bIM OaHKOBCKUM cyetaM KomMmepcaHTa;

3) apect meHer w/mim nHOro umyniecrsa Kommepcanra;

4) WHBIX PEILCHUI WM ISHCTBUIl B COOTBETCTBUH C 3aKOHOAATENBECTBOM Pecryonuku Kazaxcran;

7.3.30. TIucemenHo M3BemaTh baHk 000 BceX M3MEHEHUSIX MECTOHAXOKACHHS, FOPHIUUECKOro ajipeca, 0aHKOBCKUX
PEKBH3HTOB, YUPEAMTEIbHBIX JOKYMEHTOB W JPYTHX CBEICHHH, NpeJoCTaBlIeHHbIX baHky, B TeueHue 3 (Tpex)
Pabouux nHei co AHSA TaKUX U3MEHEHHI;

7.3.31. VYBenomisith baHk 0 cOOSIX/IPOCTOSIX MPOrPaMMHOIO OOeCreueHHs/CEpBIUCOB, UCIIOIb3YEeMbIX B PaMKax
JoroBopa, mytrem obpamenus B bank, Konrakr-nenTtp mmbo no tenedony;

7.3.32. CamocCTOSITENBHO pa3peniath TNpeTeH3uu JlepkaTenst KapTO4kd O BO3Bpare JEHEr, OIUIaYeHHBIX 32
BO3BpAILCHHBIN TOBap/padoTy/yciyry, B ciaydae oTkaza [lep>kaTerst KaApTOUKU B NOIYUYSCHUH HEKa4eCTBEHHOTO W/MIN
HEKOMIIJIEKTHOTO TOBapa/paboThl/yCIyTrn, KOTOPBIA HE COOTBETCTBYET 3asBJICHHBIM XapaKTepHUCTHKaM HIIH OIMCAHUIO,
100 eciii ToBap/paboTa/yciryra He peai30BaHbl B yCTAHOBIICHHBIH CPOK, He pUBJIeKast baHk K mpolietype Bo3Bpara,
€CII MHOE HE yCTaHOBIICHO corameHneM CTOpoH;

7.3.33. Ilpu3HaBaTh B KauecTBE IOATBEP)KAAIOMINX JOKYMEHTOB BCE JHMCITYTHBIE MHCTPYMEHTBI/IIMKIIBI AUCITyTHOTO
nporuecca (mporecca ocnapuBanus Tpansakiuu), npunsteie B MIIC, takue kak: Retrieval request, Chargeback, pre-
arbitration, precompliance, arbitration, compliance u npyrue; pakcHMUIBHBIE COOOIIEHUS, AIEKTPOHHBIE MHUCHMA,
ajpecoBaHHble B aapec banka kak camumu MIIC, Tak M MX yYaCTHHUKAMH, BKJIIOYas IMPETEH3WH/COOOIICHUS,
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BeICTaBIEeHHBIE banky OMurenToM KapTouky, oneparnun o KOTOpoi COBEPIIAINCH, C YKa3aHUEM Ha TO, YTO ONEpaIun
SBJISIFOTCSI HEACHCTBUTEIBHBIMU: HECAHKIIMOHUPOBAHHBIMY, PPOJOM, HHBIMH HETIPAaBOMEPHBIMH, B COOTBETCTBHU C
3aKOHOJATEeNLCTBOM Pecnyonmku KazaxcraH, JloroBopom u npasmiamu MIIC;

7.3.34. Ilopnepxusate crrcok POS-tepmunanoB, TepMHUHAIOB OIUIATHl B aKTyaJIbHOM COCTOSIHUH, BKJIIOYasi, HO HE
OTPaHUYMBASICh: OOHOBIISATH PU KaXJIOM J100aBJICHNH, TIEPEMEICHNH, CIIMCAaHUHU YCTPOICTBA,;

7.3.35. Ha ka)0M JIeHCTBUTEIILHOM YeKe JI0JDKHBI OBITh YKa3aHa HH(pOopMaLys, pegycMoTpenHast 11.3.5. Jlorosopa;
7.3.36. PaborHnkam KommepcaHTa HEOOXOAMMO TMpenOCTaBiATh JlepKaTrenmo KapTOUYKHM BTOPOH SK3EMILLIP
3aII0JJHEHHOTO YeKa - TIPH 3aIpoce cO CTOPOHHI Jleprkarelsi KapTOuKHy,;

7.3.37. OO0ecrieunTh TOJTHOE BO3MEUICHHWE YOBITKOB, TOHECEHHBIX baHKOM, CBS3aHHBIX C BBIILUIaTOW bBaHkoM
MIIC/rocynapcTBEeHHBIM OpraHaM CyYMM HEHA ISKAIINX TpaH3aKIuii, ITpadoB, MPOUnX yAep KaHUH, 1 JIFOOBIX HHBIX
yOBITKOB, CBA3aHHBIX C MIIM 00YCIIOBICHHBIX JEATENLHOCTRI0O KoMMepcaHTa;

7.3.38. B TeueHme 365 (TpEeXCOT MIECTUNIECSATH IISATH) KaTCHIAPHBIX JHEW CO JHS MpeKpamieHus AeicTus JJoropopa wim B
nHOM (Ooee mmmTenbHBIN) yetaHoBIeHHBIM MIIC cpok 3asBieHus mpeTeHsui o TpaH3akIwsM BBIIDIaYnBaTh baHKy Bce
JICHBI'H, KOTOpBIE OyAyT CIHCaHBI co cueToB banka mo mperemsmsM cootBercTByromux MIIC w/mmm OMHUTEHTOB W/
Jepxxareneil kapTouek, JTOKYMEHTAJIbHO TOATBEP)KICHHbIE CYMMBI IITPagoB, COOPOB M HEYCTOEK, HAJIOKEHHBIX Ha
Bank MIIC, HamwmonaneubiM bankom PecnyOomuku Kaszaxcran, ArentctBoM PecmyOnuku Kaszaxcran 1o
PETYJIMPOBAaHUIO U Pa3BUTUIO (PUHAHCOBOTO pBIHKA, CYAEOHBIMU/TIPABOOXPAHUTEIBHBIMU OpTaHaAMHU W/WIIA WHBIMH
YIIOJIHOMOYEHHBIMU Opr'aHaMu, B CBSI3U ¢ HapylieHHsMu KomMepcanTom nosoxxeHuid Jlorosopa, a Taxke TpeOoBaHuit
MPUMEHUMOTO 3aKOHOJIATeNILCTBA MK ycTaHoBIeHHbIX MIIC mpaBuii, He3aMeUTUTENBHO MOCIIe HanpaBieHus: baHkom
TpeOOBaHMS O TAKOH BHIILIATE;

7.3.39. CoBepiuath IeiicTBHA, OrOBOpeHHBIE B JloroBope 03 mpaBa IepeqoBepys TPETHHM JIMLAM, 33 HCKIIOYEHUEM
cily4daeB, KOrja 3akoHoaTenscTBoM Pecyommku Kazaxcran gomyckaercs nepenosepue;

7.3.40. ObecnieunTh 3amUTy WHPOPMALUH OT HECAHKIIMOHHUPOBAHHOTO JOCTYIIA;

7.3.41. Tlo obpamennto banka, B niensx npepoTpameHus @poma, meranu3aniy (OTMBIBAHHUIO) JOXOI0B, TOTYICHHBIX
MPECTYyNHBIM ITyTeM, ¥ (PMHAHCHPOBAHMIO TE€PpPOpH3aMa, HMPOBEPKH COOTBETCTBHS NMPOBOIUMBEIX KommepcaHnToM
ornepanuii 3akoHozaTenbcTBy Pecnyonuku Kazaxcran, npasunam MIIC, JloroBopy npenocTaBisiTh HEOOXOIUMBIE
JIOKYMEHTHI U CBEICHMUS;

7.3.42. TlpensapurensHo 3a 3 (Tpu) Paboumx nmHs yBemomisiTh BaHKk B MPOW3BOJIBHOIM NHCBMEHHOH (Gopme 00
OTKJIFOYEHHUH JOTOIHUTENLHOTO cepBrca (OMIuu), ykazanuoro(-oii) B 1.3.12. Jlorosopa;

7.3.43. Cobnronath TpeboBaHusl MHPOPMALIMOHHOIT 0€30IIaCHOCTH, B TOM YHCJIe IPUHUMAaTh MEPHI 110 00eCIIeUeHUIO
COXPaHHOCTH M KOH(HICHIMATGHOCTH MH()OPMALMOHHBIX akTHBOB baHKa, a Takke Bo3Memars ymepd banky, B
YCTaHOBJICHHOM J[OTOBOpOM MOpsIIKE, BO3HUKIINI BCIIEACTBHE HApYIICHHS WH(POPMAIMOHHON O€30macHOCTH, a
Takke cOoeB B paboTe HMHMOPMALMOHHBIX cUcTeM baHka W HapymeHuss HMX O0€30MacHOCTH, BbI3BaHHBIX
BMeIaTesbcTBOM KoMMepcaHTa n/Wiy TpeTbUX JINL;

7.3.44. Ecimn B Kakoii-To MOMEHT B TedeHHe NeicTBHsA JloroBopa eMy CTaHET M3BECTHO O HaJO0XKEHHH/BIHSHUA
Canxkuuii, yBenoMuts 00 3ToM baHk He3ameTenpHO, HO He OoJiee 4eM B TeueHue S5 (MATH) KaJleHIapHbIX JHEH co
JTHSI, KOTJIa y3HAJI WK TOJDKEH OBLT y3HATh 00 3TOM;

7.3.45. He HampaBiaTh yKa3aHus JIMOO COBEPIIATh ONEPAIlUH, HalleJICHHbIC Ha 00x0 CaHKIIHi;

7.3.46. Ucnonusats uHble yciaoBus JloroBopa, coOmonatk TpeOoBaHMs 3aKOHOIaTeabCTBa Pecnybnuku KaszaxcraH,
npasuit MIIC.

7.4. KommepcaHT Bpase:

7.4.1. TpeboBatb oT baHka Haje)Kaero UCIOJIHEHHsT 00sI3aHHOCTEH;

7.4.2. Orka3zatp Jlepxareito KapTouKu B poBeieHu KapTo4yHO# onepanyy B COOTBETCTBUH C ycioBusiMu JloroBopa
U MHCTpyKUusAMU baHka;

7.4.3. Tlonyuatsb Beimucku 0 KapTouHbix onepanusix, npoeaeHHbix y Kommepcanra (o tpeboBannio Kommepcanra);
7.4.4. Ccpuiathcsi Ha BO3MOXKHOCTBh OIUIaThl TOBapoB/paboT/yciayr Kaproukamu B COOCTBEHHBIX PEKIaMHBIX
Marepuasnax, peABapuTeIbHO COIJIacoBaB UX ¢ baHKOM IocpeIcCTBOM 3IIEKTPOHHOM MOYTHI;

7.4.5. TTomy4ars kKoHCYynbTaMIO B BaHke 1Mo BoIpocam HCIIONIb30BaHUs MOOMIbHOTO nprioxeHus FortePOS, POS-
TepMHHana, TepMHUHaa omIaTel IMyTeM oOpamieHus B baHk;

7.4.6. PactopruyTs [loroop, yBeaomus baHk B mpon3BoJIbHOI nucbMeHHOM hopme He MeHee yeM 3a 30 (Tpuauath)
KaJICH/IapHBIX JHEH 10 MpezronaraeMoi 1aTbl pacTOpXKEHUs IyTeM oOpainenus B bank;

7.4.7. B ciaydae 0TKa3a B MOJKIIIOYEHUHN JIOTIOTHUTEIBHBIX CEPBHUCOB (OIILMI) TOBTOPHO MOJaTh 3asiBKY HE paHee YeM
yepe3 3 (TpH) KaJeHAAPHBIX MECSIA [10CIe TOJIyYeHUs 0TKa3a B ITOIKITIOUCHUH.

8. BE3OITACHOCTbD
8.1. B ciyuae mpuema ruiaTexxeld 3a peaJlM30BaHHbBIE TOBaphl/padoThl/yciayrn Kommepcanrom nocpencrsom POS-
TepMmuHana/TepMuHana oriaThl:
1) mpu wucnons3oBanun POS-tepmunana/TepmuHana oriatel 0E30MACHOCTH AOCTHrAeTCs BBOAOM JlepxkaTenem
kaprouku [TUH - kona, B cinyuae 3anpoca POS-tepmunanom/ Tepmunanom oruiatst [TMH - koxa;
2) paboraukn Kommepcanrta, paboTarolie B TOYKaxX Mpoaax, B Mectax ycraHoBku POS-tepmunanos/TepMuHamon
OIUIATHI JIOJDKHBI TPOXOJUTH MEPUOIMYECKOe 00yUeHHEe, KOTOPOe JOJKHO BKJIIOYAaTh BONPOCHI O€30MaCHOCTH:




— He0oOXOJMMOCTh YCTAaHOBKHM JIMYHOCTH JIMI, BBIJAIOIMX Ce0s 3a CIEHUAINCTOB MO PEMOHTY WIH

TeX00CIyKHBaHHUS, TIEPE]] IPEIOCTABICHUEM UM JIOCTYIA U1l BHECEHH N3MEHEHHHI WM ycTpaHeHus mpobiem ¢ POS-

TepMHuHanamu/ TepMUHaNIaMy OIUIATHI,

— 3alpeuieHo MO3BOJATh YCTaHABIMBAaTh, 3aMEHATh WM Bo3Bpamath POS-tepmunan/Tepmunana omnarel banky

100 TPETHUM CTOpPOHaM 03 IPOBEAEHHS YCTAHOBKH JIMYHOCTH JIMIL U TIOITBEPIKACHUS pa3pelleHns] Ha POBEIeHUE

TaKuX JCUCTBU;

— Heo0XOJMMO CIEANTH 33 MOAO3PUTEIBHBIM TOBEJCHUEM TpeThHX JHl BOMM3n POS-tepmunanos/Tepmunanos

oruIaThl (HarpuMep, MOMBITKAMU IIOCTOPOHHUX JIUI] OTKJIFOYUTH WIIK OTKPBITH YCTPOHCTBO);

— pabOTHHMKM JOJDKHBI COOOLIATh O NpH3HAKax B3joMmMa Miu moaMmeHsl POS-tepmuHanos/TepMmuHanoB omartsl

COOTBETCTBYIOIIMM JIMIaM (HAampuMep, HEMOCPEACTBEHHOMY pPYKOBOAWTETIO WM COTPYIOHUKY — CIYXKOBI

0e30TacHOCTH);

3) KommepcaHT moiKeH obecrednTh HeoOXoanMbie Mephl 1o 3armute POS-TepMunanos/TepMUHAIOB OIIIATHI OT
TOJIENTKY 1 TIOAMEHBL. Y CTPOHCTBA TOJDKHBI IEPUOMIECKHU MIPOBEPATHCS paboTHHKaMu KomMepcaHTa:

— Ha HaJIW4Me MTOJJO3PUTENBHBIX HACA/IOK, HAKIAJOK MU KabeeHl, MOJKITIOYeHHBIX K YCTPOICTBY;

— Ha OTCYTCTBHE WJIM U3MEHEHHE 3alUTHBIX HaKJeeK (MI0M0);

— Ha BBISBJICHUC MOBPEKACHUH WM W3MEHEHHMH OKpacKd KOpIyca, W3MEHEHHs CEpUIHOTO HOMepa WM HHBIX

BHEUTHNUX 00o3HaueHnit POS-tepmunana/TepMuHana oniarsl.

O mpu3HaKax B3JIOMa WM HOAMEHBI YCTPOMCTBAa HEOOX0ANMO HeMeUIeHHO cooOmuTh banky/banky u Komnauuwy,

4) KomMepcaHT I0/DKeH BecTH cnucok POS-TepMuHanoB/TepMHUHAIOB OMIATHI M OCYIIECTBISATh MX PETYIAPHYIO
MHBEHTapH3aluio (He pexe pasza B ron). Crincok POS-repmunanos/TepMUHAIOB OIIIATHI TOJDKEH BKIIFOYATh!

— MapKa ¥ MOJIeNIb YCTPOHCTBA;

— MECTOHAXOXKICHHUE yCTPOWUCTBA;

— CepuIHBII HOMEep YCTPONCTBA WK APYTrod YHUKATHHBIA HACHTU(PHKATOP.

9. KOH®OUAEHLIMAJILHOCTH
9.1. CtopoHBI 00s3yI0TCS HE pasriamarh KOH(QHICHIMATIbHBIE CBEACHHUS (DHMHAHCOBOH, KOMMEPUYECKOW M Mpodel
nuHpopManum, noiy4eHHo oT Apyroir CTOPOHBI B X0/1€ BEACHHS IEPErOBOPOB, 3aKIIOUEHHS U UCTIONIHEHUs JloroBopa,
B TOM 4Hcie HHGPOPMAIMIO, COCTABIISIOIIYI0 IIEPCOHAJBHBIC JIAHHBIE, OXpPaH’IEMYH0O B COOTBETCTBHH C
3akoHozaTeabcTBOM PecnyOnnku Kazaxcran Taiiny (nanee — Kondunenunansnas nHdpopmarus).
9.2. B cinyuae, ecniu CropoHa HamepeBaeTcsi packpbiTh KoHduaeHIHManbHyl0 MHGOPMAIMIO TPETHUM JIMIAM, OHA
JIOJDKHA YBEJOMUTH 00 3ToM npyryro CTOpOHY, SBISIONIYIOCsS coOcTBeHHuKOM KoHbuaeHnanpHoi nHdopmarum, u
MOJyYUTh €€ NpeJBapUTeIbHOE MMChMEHHOE cornacue Ha packpeitue KoHduaeHnmansHON MH(MOpPMAINH, a TakxKe
MONYy4YUTh 3a0JarOBpEeMEHHO OT TPEThEro JIMIAa MHCBMEHHOE O00s3aTeNIbCTBO O COONIONCHHM TpeOOBaHMH
HepasIJIalleHus IpenocTaBleHHON eMy KoHduneHnmansHOW MHGOpPMAINK, a TakKe B OTHOIICHWH HH(popmanuy,
COCTAaBJIAIONIEH NMePCOHANIBHBIE JJAHHbBIE, OXPAHAEMYIO B COOTBETCTBHH C 3aKOHOAaTeILCTBOM Pecrryonukn Kazaxcran
TalfHy B OTHOIICHNH TPETHHX JIMI, 00ECIICUNTD BHIIOIHEHNE ycnoBuii 11.9.6. [Jorosopa.
9.3. Ctopons! 00s13y10TCA He pasriamars KoHbuaeHmansHyo HHGOpMAIIHIO TPETEUM JIHIaM, 0e3 coooaenns 1m.9.2.
Hacrosiiiero pasaena Jloropopa, 3a HCKIIOUEHHEM CIy4aeB PpAcKpbITHS Takod uHpopmauuu baHkoMm cBOMM
KOHTpareHTy(-aM), TPy YCIOBHH 3aKITIOUEHUS ¢ TAKUM(-H) JINIIOM(-aMH) COTNaIIeHus1(-i), mpeaMeToM KOTOPOTo(-bIX)
Oyzmer SBIATbCS NPHHATHE KOHTpareHToM(-aMH) o00s3aTeNbCTB O HEpasrJallleHuH MOJy4eHHOW/oTydaeMoi
KOHpUIeHIMATbHON MH(OpMAIMK TPETbUM JIHIaM (B OTHOLICHHH WH(OPMAINH, COCTAaBIAIOUICH MepCOHAIbHBIE
JTaHHbIE, OXPaHIEMYI0 B COOTBETCTBUH C 3aKOHOMaTeIscTBOM PecmyOnmku KazaxcraH TaiiHy B OTHOIIEHHH TPETHUX
JML, TpU BbIMONHEHMH ycnoBui 1.9.6. JloroBopa), a Takke B CiydasX, B KOTOPBIX Takoe pa3srjalleHue
MpeANIChIBaeTCs 3aKOHOAAaTeNbcTBOM PecyOnmkn KaszaxcraH, nu0o0 OCyIIECTBISIETCS HA OCHOBAaHUH 3arpocoB
YIIOJIHOMOYEHHBIX T'OCYJapCTBEHHBIX OPraHOB B COOTBETCTBHHM C 3aKOHOJATenbcTBOM PecnyoOmmkn Kasaxcran. B
cilyyae HapyLIeHUs YCJIOBHH HacTosmero paszaena Jlorosopa, BuHOBHas CTopoHa 00s3aHa BO3MECTHTBH JIPYron
CropoHe BCe [OKYMEHTAIBHO JOKa3aHHbIE YOBITKH, IIpUYMHEHHBbIE pasmiamenneM KoHdunennuansHon
HHPOPMAIIIH.
9.4. Paborauku KommepcanTa i banka momkHE OBITE 03HaKOMIICHE ¢ KoHGUAeHIIMamsHO HHpOpMaLneH ApyT Ipyra
HCKITIOYUTETHHO B TOM Mepe, B KaKoH 3T0 He00X0ANMO IS TOCTIKEHHUs 1ieneit Jlorosopa.
9.5. TpeboBaHus 0 KOHPHUICHIIMATIBHOCTH COXPAHSIOTCS OECCPOYHO.
9.6. Ilpucoeaunennem k JJoropopy KommepcaHT mpenocTaBisieT CBoe 0e3yCciIoBHOE U O€30T3hIBHOE coracue baHky
Ha cOop, 0OpabOTKYy NEPCOHANBHBIX MJAHHBIX W WHOW KOH(PUACHIHANHHOW WH(POpPMAIUK, OTHOCSIICHCS K
KommepcanTy, B TOM 4nciie Ha MCIOJIb30BaHME JUIA JIOOBIX Ieneil, KoTopele baHk mocunTaeT HEOOXOIUMBIMHU TIO
cBoeMy ycMorpeHmio. Jlrobas nepenadya CropoHamMu HHPOPMAIMK O TPETHHX JIMIAX, KOTOpoi obnanatoT CTOPOHSI,
SBJISIFOLIENCSl MEepCOHAJbHBIMU JTaHHBIMM TaKMX JIMI, COCTAaBISIIONIEH OXpaHSeMyl0 B COOTBETCTBHH C
3aKOoHOJaTeNbCTBOM PecnyOnuku KazaxcraH TaiiHy, pOU3BOIUTCS TOJIBKO MOCIIE MOy4eHus nepeaatomeit Croponoi
COOTBETCTBYIOIINX COTJIIACHH O IPE/ICTaBIEHUH TaKoi HH(popMaliy (Ha 00paboTKy, B TOM YHCIIE UCTIOIb30BAHHE IS
COOTBETCTBYIOIIMX I€JNEH) OT TakWX TPETbUX JIMII M B ONpeNeJIEHHOM TakMMHU corjacusimMu oObéme. B ciyuae
HeoOxoxumocTH, omnpexaensseMoil bankom, KommepcanT mpenocrasiser baHKy JOKyMEHTaIbHOE ITOJITBEPIKACHHE
Hannunsg coOpaHHBIX KommepcantoM y cyOBEKTOB NEPCOHAIBHBIX JAHHBIX COTJIaCHH Ha cOop M 00paboTKy
MepCOHANBHBIX JaHHBIX, Ha ITepeady MepcoHaTbHBIX TaHHBIX TPETHEMY JIHIY, B TOM dncie banky, oopabotky bankom
MIEPCOHANBHBIX JAHHBIX, a NIPH HEBO3MOXXHOCTH JTOKYMEHTAJIHHOTO HOATBEP)KICHMS HAIWYMS COTJIachii, cobeper




TaKHe COTJacus, a 3aTeM HOATBepAUT baHKy mx momydenue. OTBETCTBEHHOCTh 33 OTCYTCTBHE COTJIACHH Ha cOOp M
00paboTKy NepCOHANBHBIX IAHHBIX, Ha IEpefady MEPCOHANBHBIX AAHHBIX TPETbeMY JHILy, B TOM uucie baHky,
06paboTky bankom mepcoHaIbHBIX JaHHBIX Bo3naraercsa Ha KommepcanTa. B cinydae nmpumeHenns k banky kakux-
b0 Mep 3a HapylleHWe 3aKoHojaresbcTBa PecnyOnmkm KaszaxcraH o mepcoHanbHBIX JAaHHbIX KommepcaHT
00s13yeTcst BoaMecTuTh baHky, o TpeboBanmio bauka, 1o0ble oHeceHHbIe baHKOM pacxo/bl U YOBITKH.

CropoHbl 00s3yI0TCSI HE pasmiamarbh HH()OPMALUIO, COCTABISIONIYIO IEPCOHAJbHbIE JaHHBIE, OXpaHSIEMYI0 B
COOTBETCTBHH C 3aKOHOJaTeNbCcTBOM Pecny0Oinnkn KazaxcraH TaliHy, Mojy4eHHYIO OT Apyroit CTOpOHEI.

9.7. KommepcaHT 00s3yeTcsi XpaHHTh OSK3EMIULIPhl YEKOB W/WIM JAPYTyl0 HH(QOPMAlHMIO II0 TNPOBEICHHBIM
Tpanzakumsam no Kaproukam B ceiide.

9.8. KommepcanT o6s3aH npu 3amnpoce banka B Teuenne 3 (Tpex) Paboumx mHel mpeabsBUTh KOMMU YEKOB W/MIIN
JIpYTYI0 He0OX0OUMYTo HH(OpMANIo 10 NPOBEACHHBIM T paH3aknusiM B baHk.

bank Hanpasistet 3anmpoc KommepcaHTy myTeM OTIIpaBKU MUCHMa M0 IIOYTOBOMY aJpecy JIN00 IIEKTPOHHOMY apecy,
ykazanHoMy B Amnkere Kommepcanta. Kommepcant nHampapimser uHpopmanmio B bank omHuM #3 cmocoOoB,
OTIpeZieTIeHHBIX baHKOM Ipy HampaBIeHNH 3aIpoca:

1) nyTem HampapieHHs MUCbMa C JOCTABKOW HAPOUHBIM HIIH KYyPbEPCKOH MIOYTOM 1O TIOYTOBOMY afpecy, YKa3aHHOMY
B [loroBope, uiu

2) ¢ HUCIONB30BAaHHEM CPEACTB 3JCKTPOHHOW CBSI3M IIyTEeM HAMpPABJICHUS DJICKTPOHHOTO MHUChMa IO agpecam
3JEKTPOHHOH IMOYTHI, yKa3aHHBIM B 3aIpoOcCe.

9.9. B ciyyae He mpeabsBICHUS MOATBEPXKAAIOIINX JOKyMeHTOB o Tpan3zakuuu, baHk ocTaiser 3a coboil mpaBo
HEOIlIaThl COOTBETCTBYIOIIEH CyMMbI TpaH3aKkiuy.

9.10. IIpu BO3HMKHOBEHMH CyMM, nojajexamux omuiate Kommepcantom, baHk BopaBe uX yAepX HUBaTb U3 CYMM,
noanexkamux nepesoxy Ha Cuer Kommepcanta. bank BmpaBe mo cBOeMy YCMOTPEHHIO pPealn30BaTh CBOU IIpaBa
TpeboBaHus K KomMMepcaHTy Takke IyTeM OCYNIECTBICHMS H3BATHS (CIHCAHMSA) JCHET ¢ OaHKOBCKHX CYETOB
KommepcanTa B mopsiake, ycTaHoBIeHHOM B Jlorosope.

9.11. bank BmpaBe 0e3 AOMOJHHUTENHHOTO cornacust KomMepcaHTa MCIonp30BaTh HaMMEHOBaHUE (IOPHAMIECKOE U
TOProBOE)/TOPTOBBIH 3HAK/IoroTnn KommepcaHnTa, a Takxke ero KOHTaKTHBIE JaHHbIE (TenedoHsl, aapeca, B T.4. afpeca
Be0-CaliTOB), MpeHA3HAYCHHBIE IS CBSI3M C KIMEHTaMH, B JIOOBIX CBOMX MYyOJHMKALMIX U PEKJIaMHBIX MaTepHaiax,
KOT/Ia TAKOE UCII0JIb30BaHMe Iesiecoo0pa3Ho no MueHuto banka. [Tonnucanuem JJoroBopa, KomMepcaHT B Jiuiie CBOUX
YIIOJITHOMOYCHHBIX JIUIT Ja€T BaHKy Oq)I/IHI/IaJ'H)HOC MHChbMEHHOE COIJIacue Ha UCIOIb30BaHNe baHKOM B I100BIX CBOMX
HyGHI/IKaHI/IﬂX U PCKIAMHBIX Marcpuajgax HaI/IMeHOBaHI/Iﬂ/TOpFOBOFO 3HaKa/J'IOFOTI/IHa/KOHTaKTHLIX JaHHBIX
Kommepcanra.

10. OTBETCTBEHHOCTbH CTOPOH
10.1. CTopoHBI HECYT OTBETCTBEHHOCTD 32 HEHCIIOIIHEHHE MIIM HEHAIe)Kalllee NCIOHEHNE CBOMX O00s3aHHOCTEH 110
JloroBopy B COOTBETCTBUHM C YycJOBUsIMH JloroBopa, a B 4YacTH MM HEYpPETJIMPOBAaHHON 3aKOHOJATEIECTBOM
PecrryOommmku Kazaxcras.
10.2. CropoHa, HapyIIHBIIIasi CBOW 00S3aHHOCTH 110 J{oroBOpY, 10/DKHA 0€3 MPOMEAICHUS yCTPAaHUTh ATH HapyIICHHS.
10.3. B ciayuae Hapyuienus yciaoBuii pasaena 9 Jloroeopa, BuHoBHast CTopoHa 00s13aHa BO3MECTHTD Apyroir CTopoHe
BCE IOKYMEHTAJIbHO JIOKa3aHHbIE YOBITKH, IPUYMHEHHbIE pa3riamenneM KonpuaeHmansHoN nHGOpMAaIii.
10.4. OTBETCTBEHHOCTD 32 YOBITKH, IpUUMHEHHbIe CTOpPOHE BCIEICTBUE HECAHKIIMOHUPOBAHHOTO JIOCTYINA TPETHHX
JIMII K TIPOrpaMMHOMY 00ecTrieueH 0, CHCTEMaM/CHCTeMaM Y/IaJeHHOT 0 J0CTYIIa, BO3JIaraeTcss Ha BUHOBHYIO CTOPOHY.
10.5. B cinyyae nmpuyrHeHus yuiepda BaHKy, BO3HHKIIETO BCICACTBUAC HAPYIICHUS HHPOPMAITMOHHON 0€301acHOCTH,
a Takke cbOoeB B paboTe WHPOPMAINMOHHBIX cHCTeM baHka W HapylmIeHHs WX OC30MACHOCTH, BBI3BAHHBIX
BMEIIATEILCTBOM CO cTOpoHbl KoMmepcanTa w/min tperbux snn, Kommepcant Bosmemaer baHKy npuYMHEHHBINH
ymep6 B TeueHue 3 (Tpex) Pabounx qHel ¢ maThl moydeHus MMChbMEeHHOTO TpeOoBaHus baHka.
10.6. Omnara cymMbl HEYCTOHKH He 0cBOOOXk1aeT CTOPOHBI OT HCHOHEHHMS 003aTeNbCTB 110 JloroBopy.
10.7. B ciaydae HEHCIIOIHEHHS WINM HEHAUIeXaIlero ucrnoiaHeHns KomMMmepcaHToM 00513aTeNbCTB, MPEAyCMOTPEHHBIX
JoroBopom, KommepcanT BreliaunBaer baHky mo TpeOOBaHHWIO TOCIEAHEr0, HEYCTOWKY, B pasmepe 100 (cta)
MECSYHBIX PACUETHBIX ITOKa3aTelNeH 3a Kax bl (hakT HapyIIeHNs, 3asiBJICHHBII baHKkoM, eciti HHOH pa3Mep HeYCTOMKH
M0 KOHKPETHOMY HApyIUICHHWIO HE ycTaHOBJIEeH JloroBopoMm oTaenbHO. baHK BIIpaBe MPHOCTaHOBHTH PACUETHI IO
JloroBopy A0 yperyiampoBaHHUS NpeTeH3WH. baHk BIpaBe OCYIIECTBUTH yIOBIETBOPEHHE TPEOOBAHUH IO CyMMam
BO3MeEIeHN YOBITKOB ¥ OIUIATHl HEYCTOWKH, B TOpPSIKE, YCTaHOBIEHHOM JloroBopom. Bo3memienne yOBITKOB,
BBI3BAHHBIX HEWCIIOJHEHHEM WJIM HEHAJICKAIIUM HCIOJHEHHEM 00s3aTeNbeTB 1Mo J[0TOBOPY OCYIIECTBISIETCS
KomMMepcaHTOM B IIOJIHOM UX CyMME CBEPX CYMM HauHCJIEHHON HEYCTOMKHU.
10.8. B cayuae HECBOEBPEMEHHOI0 BO3Bpara CyMMbl Bo3BpaTHON kapTouHOH onepanun, KomMmMepcaHT BhIIIaYUBaeT
Banky o TpeboBanuro nocieanero, nexo B pazmepe 0,1% oT cyMMBbI JaHHOH onepanyu 3a KaXkKAbld KaJeHIapHBIA
JIEHb IPOCPOUKHU.

10.9. KomMmepcaHT HeceT OTBETCTBEHHOCTh:

10.9.1. 3a nelicTBus/0e3aeUCTBHS CBOETO INEpCOHANA/KOHTpAreHTa, MOBJIEKIINEe 32 coO00H HapylIeHHE MOJIOKECHHUH
JoroBopa, yObITkm wim ymep0d penoBoi pemytarum banka wim mpuBiedeHHe baHka K OTBETCTBEHHOCTH,
MPEeIyCMOTPEHHOH  3akoHOo#atenbcTBOM — PecryOnmmkm — Kasaxcran, mpaBmimamn  MIIC,  Bkimrouas  Bce
B3BICKaHMS/ITpadsl, HaJoKeHHbIe Ha bank co ctoponsl MIIC, Bo3HHKIINE BCleACTBHE JesiTenbHOCTH KomMmepcaHTa




¢ BeiiaToi mrpada banky B pazmepe 200 (aqBectr) MPII 3a kaxa0e HapylieHue;

10.9.2. 3a HapyIeHHe CPOKOB MPEIOCTABICHHUS TOKYMEHTOB B COOTBETCTBHH C JIOrOBOPOM;

10.9.3. ITo criopam [leprkaresieii KapTodek v IPyrUM BOIPOCaM, CBSI3aHHBIM C 00CTyKuBaHHeM JlepikaTeieii KapTodek,
BO3HHKIIIUM BCIIECTBHE AesTenbHOCTH KoMMepcaHTa, 3a kaxkayro TpaH3aknuio, 3a OMyIleHHbIE HeleHCTBUTENbHEIE:
HEeCaHKIIMOHUPOBaHHbIe, DpoJi, MHbIE HEMPAaBOMEPHBIE OIlEpalMy, BKIIOYasl NPETEH3UH JMHUTEHTOB, BHICTABJICHHBIC
Banky uepes MIIC, mam mpereH3uM, BHICTABICHHBIE HANpsMyl baHKy 1Mo NpuUYMHAM NpH3HAHWS OlEpalyu C
Kaproukamn OwmwurentoB y KommepcaHta HeneHCTBUTENBHBIMHU: HECAHKIMOHUPOBAHHBIMU, DponoM, HHBIMH
HeNpaBOMEPHBIMH, BKJIIOYas TpaH3aKuuH, MO KOTOPHIM OCIIapUBaHUE MPETEH3UI HE NMPEeJyCMOTPEHO INpaBHJIaMU
MIIC,

10.9.4. B cimyyae mpuMeHeHHs K BaHKy YIIOMHOMOYEHHBIMH TOCYAapCTBEHHBIMH OpTaHAMH MPEIYCMOTPEHHBIX
3aKoHOMaTenhcTBOM PecmyOnmkn Kazaxcran mep OTBETCTBEHHOCTH 3a HapymeHne KommepcaHToM TpeboBaHumit
BaJFOTHOTO 3aKOHOJaTenbcTBa Pecybmmkn Kazaxcran;

10.9.5. KommepcanT 00s3yercst Bo3Memars banky B moTHOM oO0beMe JIto0ble CyMMBI TpadoB, COOPOB M HEYCTOEK,
HanokeHHBIX Ha bank MIIC, HammmonansaeiM bankom Pecniyonmuku Kazaxcran, ArearctBoM Pecrybnmku Kazaxcran
M0 PEryJMPOBaHUIO U PAa3BUTHIO (PMHAHCOBOTO PHIHKA, CYACOHBIMU/TIPABOOXPAHNTEIBHBIMU OpraHaMH W/UIM UHBIMA
YIIOJTHOMOYEHHBIMU OpraHaMu, B CBsi3U C HapyueHusMu KommepcantoMm nosnoxxenuid JloroBopa, TpeGoBaHHI
3akoHozaTenbcTBa Pecnyonuku Kazaxcran, npasun MIIC;

10.9.6. KommepcaHT 00s13yeTcsi MpU3HaBaTh B Ka4eCTBE JOKYMEHTa NPETEH3UIO, BHICTABICHHYIO baHKy DMHUTEHTOM
Kaprouku, omeparun no xotopoil copepmanuck y KommepcaHnTta, ¢ yka3aHHEM Ha TO, YTO ONEpallUy SIBJISIOTCS
¢ponoBbiMU (He coBeplIaBIIUMHUCS JlepikaTeneM KapTOUYKH) WM (pakCUMHUIBHOE COOOIEHNE IMUTEHTA C YKa3aHUEM
Ha TO, 4TO onepayn ¢ Kaproukamu 3Toro DMHUTEHTa SBIAIOTCS (HPOABIMH;

10.9.7. B cmyuae ecnu gevictBue(-s1) win Oe3xetictBue(-s1) paborHukoB Kommepcanra/koHTpareHToB KoMMepcaHTa
TOBJIEKYT 3a coOOH HapymeHwne mojoxeHui JloroBopa, mpuunHeHHe yOBITKOB baHKy w/mim ymepba nemoBoi
penyrannu banka nnm npuiedeHne baHka Kk OTBETCTBEHHOCTH, TIPELyCMOTPEHHON 3aKOHOAATEIbCTBOM PeciyOnnkn
Kazaxcran, npaBmiamu MIIC, KomMmepcaHT ocymecTBIsSET HMOJHOE BO3MEIICHHE MPUYMHEHHBIX baHKY yOBITKOB,
BKJIFOUast BCE B3bICKaHUS/IITpadbl, HaloxeHHbIe Ha baHk co ctoporsl MIIC, Bo3HHKIINE BCICACTBHE AEITEILHOCTH
Kommepcanta, cymMMa KOTOPBIX YKa3bIBaeTCsi B NpeAbsBiIeHHOM bankoMm mmceMeHHO mperemsuu. Cymma
MPUYUHEHHBIX YOBITKOB MOXKET OBITh IEPECMOTPEHA aKTOM COTJIacOBaHMs, nojnucanHoro bankom u Kommepcantom.
Bbank u KoMMepcaHT B KaX/10M OTAEIHHOM CIIydae OTOBAPHBAIOT MOPAOK IIPOU3BEICHHS BOSMELICHUS — yAep)KaHUEM
n3 npuumrtaromuxcs KommepcaHTy cymMM MM OIUIaTOM IO BhICTaBisieMoMy bankoM cduery. baHk Bmopase
MIPUOCTAHOBUTH pacueTsl 10 JJoroBopy 10 yperyJinpoBaHus MPeTeH3UH;

10.9.8. 3a pgomymennsiii @poxg Kommepcant Bo3mernaer baHky yOBITKH B MOpSIKE, yCTaHOBICHHOM J[OTOBOpOM,
BKJIIOYasi IPETEH3NH DMHTEHTOB, BbIcTaBieHHbIe banky depes MIIC, wim mpeTeH3nu, BBICTABICHHbBIE HAIMPAMYIO
Bbanky no npuuanHaM npusHaHus onepanuu ¢ Kaproukamu OmureHToB y KommepcanTa ¢ppo1oBeIMHY;

10.9.9. Ilpucoenunernem k JloroBopy, KoMmMepcanT npuHHMaeT Ha ce0s pUCKH M BCe TOCIEACTBUA (B TOM UYHUCIIE
YOBITKM M YIYIIEHHYIO BBITOJy), KOTOpPBIE MOTYT BO3HHKHYTH B CBS3M C OIPAaHMYCHUSIMH U 3allpeTaMH,
YCTaHOBJICHHBIMH 3aKOHOJIAaTEIbCTBOM WHOCTPAHHBIX TOCYJApCTB M CAaHKLIUSMH B COOTBETCTBHM C IOPUCIUKIIMEH
0001 CTpaHbl, MEXIYHAPOAHOW OpraHU3allvH, JCWCTBHE KOTOPBIX pacrpocrpaHsercss Ha KommepcaHra u ero
omepariu (B TOM YHCIe, HO HE OTPAaHHUYHMBASCH, CBA3AHHBIX C BHIOM OIEPAIMH, CO CTPAHON PETHCTPaIliK H/UITH
HaxoxJeHns: KommepcaHTa U ero JMODKHOCTHBIX JIMIL, aKIIMOHEPOB/y4aCTHUKOB, OeHEQHIIMAPHBIX COOCTBEHHHUKOB,
JIOYEPHUX M aCCOLMHPOBAHHBIX OPraHHU3allUii, a TAKXKE IUIATeKeH, NPOBOJMMBIX B JIAHHBIE CTPAHBI/JIAHHBIM JIHIAM
WIM W3 JaHHBIX CTPaH/OT JaHHBIX JIHI), HpoBoguMble bankoMm mmm mocpenctBoM banka. bank He Hecer
OTBETCTBEHHOCTb 32 JIAHHBIE PUCKH U MOCJIEACTBU (B TOM YHMCIIE 32 YOBITKU M YIYIICHHYIO BBITOLY);

10.9.10. B ciryuae HEBO3MOXKHOCTH MCIOJIB30BaHUS BaHKOM TEXHMYECKHUX CPEACTB, TPOTPaMMHOT0 oOecTieueHus 10
BuHe Kommepcanra, Briowas cOom B paboTe, BBI3BaHHBIE HapymieHHeM KomMepcaHTOM TpeOoBaHUM
nH(GOpMaMOHHON 0e30IacHOCTH, TPUYMHEHHs YObITKOB baHky BcienctBme HapymieHuss Kommepcantom
nH(pOpMaMOHHOI 6€301aCHOCTH, COBEPIICHHMS JEHCTBHH, HAITPaBJICHHbBIX Ha HapyIIeHHe paOoThl HHPOPMAIIMOHHBIX
cucteM baHka m HapymeHnss ux O€30MacCHOCTH, B TOM 4YHCJIE B XOJ€ MHTErpanuu ¢ cucreMamu banka, mu6o
MPOM3OLIEIINX B Pe3yJibTaTe WHOTO BMemarenbcTBa KommepcaHTta, mpuBieueHus baHka K OTBETCTBEHHOCTH 32
HapylmIeHHe OTrPaHMYCHWH MCIIONB30BAHUA IPOTPAMMHOIO OOECIeYeHHus,, MPEIyCMOTPEHHBIX B JOTOBOpPE C
paBooOIaaTeneM MporpaMMHOTO oOecriedeHus, BrI3BaHHbIE jaelicTBusMu Kommepcanta, KomMepcant obs3an B
Tedenue 3 (Tpex) Pabounx nHeW ¢ maTel moidydeHus yBegomieHUs banka, BepHYTh Bce yOBITKH, N3epKKU baHka u
BeIIATUTH mTpad B pazmepe 200 (nByxcra) MPII no xaxxaomy Qaxry;

10.9.11. ITo Bcem uHBIM (hakTaM HEHCITOJHECHHUSI, HEeHAIISKAIIEro ucrnoaHenus Kommepcanrom ycinosuii JloroBopa;
10.9.12. MIIC mnpenycmarpuBaercst npaBo uHUIMamum OmureHtoM Chargeback mnpoueaypst no TpanzakmusiM,
coepureHHbIM 1o Kaproukam, B TeueHue 540 (IIATHCOT COPOK) KICHIAPHBIX AHEH co IHs mpoBeneHus TpaH3zakiui
win uHOH, ycraHoBieHHBIH MIIC cpok. KommepcaHT o00s3yercst B 0€3ycIOBHOM IOpsAKE OIUIATHTh baHKy
MOHECEHHBIE M PacXo/Ipl 1o yoBieTBopeHuio Takux Chargeback;

10.9.13. KomMmepcaHT 00s3yeTcst He MEPEHOCHUTb WIIM TIBITAThCSl MEPEHECTH CBOIO (DMHAHCOBYIO OTBETCTBEHHOCTH
nmyTeM oOpameHus k JlepkaTento KapTodkH ¢ Mpock00i nimn TpeboBaHUEM 0TKa3a OT CIOpa;

10.9.14. KommepcaHT HeceT OTBETCTBEHHOCTh 3a NpoBejeHue TpaH3akiUii, OCYIIECTBICHHBIX C HCIOJIb30BAHHEM
JIOTIOJTHUTEIBHBIX CEPBUCOB(OMIIUH), yKa3aHHbIX B 11.3.12. JloroBopa, B TOM YHCIIE C HCITOJb30BAHUEM PEKBU3NUTOB
KapTOYKH, ITOJTy9YeHHBIX IOCPEICTBOM TesIe()OHHOM/ (haKCHMIIIbHOW/TTIOYTOBOH CBSI3H, - B CYMMe TakuX TpaH3aKkiui, a




TakKe JTI0ObIe CYMMBI CaHKITMH 1Mo TakuM TpaH3akmnusiM, HazHadeHHbIe banky MIIC (pu Hamuuwu TakoBbIX). Bee
BO3MOJXKHBIE PHCKH, CBSI3aHHbBIE C TIPU3HaHKeM Takux TpaH3akiii HeCAaHKIIMOHUPOBAaHHBIMH, HeceT KommepcaHT;
10.9.15. KommepcaHT HECET OTBETCTBEHHOCTD repe BaHKOM B TIOJTHOM 00bEéME OHECEHHBIX YOBITKOB, BO3MEIIIAEMBIX
KommepcaHTOM cBepX YCTaHOBIICHHBIX J[OTOBOPOM CyMM HEYCTOCK.

10.10. bank He HeceT OTBETCTBEHHOCTH:

10.10.1. 3a oTka3bl B paboTe TEXHUUECKHUX CPEACTB, TEepMUHAIOB OILIAThl, COOM IPOrPaMMHOTO 00ECIIEYeHU S, CHCTEM
9HEProcHa0d)KeHHs ¥ Nepeslauy JaHHBIX, HaJl KOTOPhIMHU baHK He MMeeT NpsIMOro KOHTPOJIS;

10.10.2. Ilo criopaM u pa3HOriacusiM, BO3HUKarOIUM Mexay Kommepcantom u [lepkareneM KapTOYKH B CBSI3U C
peanmm3anueit ToBapoB/padot/ycayr, Mexny Kommepcanrom 1 Komnanwmeit B cBs3u ¢ Mcmons30BaHueM TepMuHaza
OIIATHI,

10.10.3. 3a 3amepkKy B IDIaTeXax, BBI3BAHHYIO HECBOEBpEeMEHHHIM wu3BemeHneM banka Kommepcantom 00
M3MEHEHMAX OaHKOBCKUX pPekBU3UTOB KomMMepcaHTa;

10.10.4. 3a Hezauncnenne Ha Cuer KommepcaHTa ieHer B ciry4asix, IpeyCMOTPEHHBIX JJoroBopom;

10.10.5. 3a HeBo3MOXKHOCTH 3auucieHus Ha Cuer KommepcaHTa ieHer B ciiydae, KOrJa HEBO3MOXXHOCTh 3aYHCIICHHS
CYMMBI JIeHET, 3a0JIOKUPOBAHHOI Ha OCHOBaHMHU IIOJIOKHMTEIBHOTO pe3ysibTata ABTOpPH3alMH, OOYCIIOBJIEHA
yTepeit/0nokupoBaHreM/u3bsaTHeM Kaprouky, mnbo 3akpbITHEM/OrpaHuueHreM orneparuii no Kaprouke;

1010.6. 3a nocnenctBus npusHaHusa TpaH3akIMM HeIeHCTBUTENBHOW: HECaHKIMOHUpPOBaHHOW, dpoaom, HHOMI
HEIMIPaBOMEPHOI1, B COOTBETCTBUU C J[oroBopoMm;

10.10.7. baHk He HeceT OTBETCTBEHHOCTH 3a M3MEHEHHe [loroBopa, KOTOpPbIE MPOU3OIUIA B CHIY, BCTYNMBIINX B
JeiCTBHE HOPMAaTHUBHBIX NMPABOBHIX akToB Pecrrybmmkn Kazaxcras.

11. ®OPC-MAKOP
11.1. Ecnn xakoif-mn6o w3 CTOPOH MPENmATCTBYIOT WM 33JCp)KUBAIOT HCIONHEHHE 00s13aTenbCTB HO JloroBopy
00CTOATENTECTBA HETIPEOJOIMMON CHIIBI, yKasaHHble B 1m.11.2. JloroBopa, Torna WCHONHEHHE OO0S3aTEIBCTB IIO
JloroBopy mpHOCTaHABIMBACTCA COPa3MEPHO BPEMEHH, B TEYCHHUE KOTOPOTO IIISATCS TaKHEe OOCTOSATEIHCTBA U B TOH
CTETCHH, B KAKOW OHM IPEMATCTBYIOT WIH 33J€PKUBAIOT UCIIOIHEHNE 00513aTEIIbCTB.
11.2. O6cTOATENBCTBA HETIPEOA0JIMMON CHITBI, [T 1iejiel JloroBopa, 03Ha4aroT JH00bIe 00CTOSITENbCTBA, HAXOIAIIACCS
BHE pa3syMHOro KoHTposisi CTOpOH, BKIIOYas, HO HE OrPaHUYMBAsCh, MOXKAapbl (32 HUCKIIOYEHHEM IPOUCHICIIINX
BCJIC/ICTBHE HEOPEKHOCTH WM XanaTHOCTH CTOpPOHBI), HABOJHEHHS, 3EMIICTPSCEHHs, BOWHBI (OOBSBICHHBIE U
HEOOBSIBIICHHBIE ), BOCCTAHHUSI, 3a0aCTOBKH, IPAKJAHCKUE BOMHBI MK MacCOBbIE OeCOPSIKY (32 HCKITIOYEHUEM JTFOOBIX
BOCHHBIX JCWCTBHUI, BO3HHKIINX BHE MeCTOHaxoaeHus banka, KommepcaHTa, orpaHHYeHWl ¥ 3ampeToB,
YCTaHOBJICHHBIX 3aKOHO/ATEIIECTBOM HHOCTPAHHBIX TOCYNAapCTB M CAHKIMSIMA B COOTBETCTBHU C IOPHUCIHKIIHEH
000 CTpaHbl, MEXIYHapOIHON OpraHW3alnd, KOTOphIle OOOCHOBAaHHO HE paclpOCTpaHSAIOTCS Ha baHk,
Kommepcanra), npuHiITHE HOPMAaTUBHEIX akToB PecnyOmuku Kazaxcran, HepabOoTOCIIOCOOHOCTh, COOHM U OIIHOKH B
pabote cucteM, BCIEACTBHE KOTOPHIX MOXKET CTaTh HEBO3MOXKHBIM CBOCBPEMEHHOE BBITIOJHEHHE 00S3aTEIBCTB 10
Horosopy.
11.3. B Teuenue 10 (necst) Paboumx aHel ¢ AaThl HACTYIUICHHS! 0OCTOSTENLCTB HEMPEoJ0MuMoit cuitbl, CTOpoHa, y
KOTOPOI HMEIOTCS MPEMATCTBUS B BHIIOJTHEHUH 0043aTeNbCTB 10 JJoroBopy, JOKHA MUCBMEHHO YBEJOMUTH JPYTYIO
CTOpOHY 0 HACTYIUIEHUH 00CTOSTENLCTB HETIPEOJ0JUMOM CHIIBL.
11.4. Ecnn CtopoHa He czienaja yBeJOMIIEHHS, Kak ycTaHoBieHO B 11.11.3. JloroBopa, oHa TepseT MpaBo CCBHLIATHCS
Ha OOCTOSITENILCTBA HENPEOJOJIMMON CHIIbI, 32 MCKIIOYEHUEM CcliydaeB, Koraa aisi takod CTOpOHBI B pe3ysbTare
00CTOSTENBCTB HEIIPEOJOIMMON CHIIBI CTAJI0 HEBO3MOXKHBIM TI0CIIaTh YBeioMiIeHue npyroii CTopoHe.
11.5. O6crosiTenpCcTBA HEMPEOIOTUMO CHITBI, HOCSIIIAE OOMIEH3BECTHBINA XapaKTep, HOTIOIHUTEIHHBIX TOKA3aTCIECTB
WA YBEIOMIICHHUH He TpeOyroT. [loka3aTenbcTBa B OTHOIICHUH BCEX WHBIX OOCTOSTENBCTB HEMPEOJONIUMON CHIIBI
MPEICTABISIOTCS 3anHTepecoBaHHONH CTopoHOM. [0Ka3aTenbCTBOM, CBUICTEILCTBYIONINM O TAKUX OOCTOSATEIECTBAX
U WX JUIUTEIBHOCTH, SBISIOTCSA JTOKYMEHTHI, BhInaHHbIe HarmonamsHoU [lanmaroit [IpennpurmMateneii ninm MHBIM
KOMIIETCHTHBIM OPTaHOM.
11.6. B reuenue 10 (necsati) Pabounx qHEl mocie mpekpaiieHust 00CTOSTeIHCTB HEMTPEOI0IMMON CHIIBI, BOBIICYEHHAS
B HUX CTOpOHA, TOJDKHA MUCBMEHHO YBEIOMHTH Ipyryio CTOPOHY O MPEKpaIleHHH 00CTOSTEIbCTB HEMPEOI0TNMOM
CHJIBI ¥ BO300OHOBHTH WCIOJHEHHE CBOWMX o00s3aTenbcTB mo JloroBopy. B cimywae, ecnm oOcrositenbeTBa
HENPEOAOTMMON CHITBI TIPOIOJDKa0OTCs Oosiee 1 (0AHOTO) MecsIia Mocyie uX HACTyIUIeHus, J1r00as 3 CTOpOH BIpaBe
OTKa3aTbCsl OT MCHOJHEHHus JloroBopa, MMCHMEHHO yBEIOMHB 00 3TOM npyryio CTOpoHy He mo3fgHee, 4eM 3a 14
(uetpipHaaaTh) Pabounx qHE# 10 mpeamonaraeMoi JaTel IpekparieHus JJorosopa.

12. CPOK JEVCTBHUS JIOTOBOPA, TOPSIIOK ET'O U3SMEHEHMS Y PACTOPKEHM S

12.1. JloroBop BCTYIAET B CHILY C JaThl €TO 3aKIIOYEHHUS.

12.2. JloroBop 3aKJro4aeTcst CpOKOM Ha OJIMH I'0J 1 aBTOMaTH4ECKH MPOJIOHTUPYETCst Ha OYepeTHOM IepHoI, €CIId HU
onHa n3 CTOpPOH MMCHMEHHO He COOOIIUT O CBOEM HaMEpEHHH NPEKPaTUTh JieiicTBre JJoroBopa He MeHee yeM 3a OJJ1H
MecsIl 10 UCTedeHust cpoka JloroBopa. B wactu ¢prHaHCOBBIX B3anMopacuéToB 1 yciaoBHUi JoroBopa Mx Kacaroluxcs,
JloroBop AEHCTBYET 1O MOJTHOTO MCIIOIHEHHUS IEHE)KHBIX 00s13aTelbCTB 10 JloroBOpYy.

12.3. JloroBop MOXeET OBITh PAaCTOPTHYT JIOCPOYHO Mo corjamieHnio CTOpOH, B cCiydasX, MPeayCMOTPEHHBIX
3akoHofaTenbcTBOM PecnyOnmukm Kaszaxcran, mnm mo wHunmatuBe ofnHOW n3 CTOPOH, IyTeM NHCHBMEHHOTO




yBenomueHuss apyroir Ctoponbl, He MeHee deM 3a 30 (Tpuanarh) Pabouymx mHEW MO MpeAroiaracMoW JaThl

pacTOp>KEHUSI.

12.4. Bask BOpaBe B OJHOCTOPOHHEM BHECYICOHOM IMOPSAKES OTKA3aThCS OT HCIOJIHEHMs J[oroBopa, yBeaOMHB 00

stoM Kommepcanra 3a 3 (tpu) PaGoumx nHs 1o mpenmnonaraeMoil Jarsl npekpauieHusi JloroBopa, B cieayrommx

cIry4asx:

1) namuuus cBenenuit o Kommepcante B [epeunsx;

2) ecnu OOHOW CTOPOHOMN/YYACTHHKOM OINEPALUH/CACIKA WIH 00S3aTeNbCTBA IO CIHETKE SIBISETCSA JIHIIO,
3aperuCTPUPOBAHHOE/HAXOIAILEECs] B CTPAHE CO 3HAYNTEIbHBIMU PHCKaMH OTMBIBaHUS JICHET U (PUHAHCHPOBAHHMS
Teppopu3Ma, OIpPEACICHHON MEXIYHapoJHOW OpraHu3alyeil WM WHOCTPaHHBIM T'OCYAApCTBOM, JHOO €ClH B
WCTIOJTHEHUH 3TOH ONepanuy/CAEIKH y4acTBYET TaKOe JIHIIO;

3) ecam B mporecce U3ydYCHHs ONEpalyii, COBepIIaeMbix KOMMEpCaHTOM, €CTh IIOJO3PEHHS O TOM, YTO ONEpalliy
COBEpIIAIOTCA B LEJAX JIerann3anuy (OTMBIBAaHMA) IOXOJOB, IIOMYYEHHBIX MPECTYIHBIM MyTeM, H
(hMHAHCHPOBAHMUS PACIIPOCTPAHEHUS OPYKHS MACCOBOI'O YHHUTOXKCHHUS;

4) B cmywyae orkaza KommepcaHta B MpPEJOCTAaBICHHHM IOKYMCHTOB W HH(pOpPMAUWH s Leeil COOIIOAeHUsI
3akoHozaTenabcTBa PecnyOnmuku KazaxcTtaH o0 NpOTHBONCHCTBMM Jleraju3alid  (OTMBIBaHUS) JOXOJOB,
MOJYYSHHBIX IPECTYIHBIM IyT€M, U (PMHAHCUPOBAHHUIO TEPPOpU3Ma, 3a MCKIIOYCHUEM CIly4aeB, KOIJa TaKoe
3aKpBITHE HE JIOMYyCKAETCsl B COOTBETCTBUH C TpeOOBaHMSIMH 3aKOHOIaTenbeTBa Pecryomiku Kazaxcran;

5) mpu HanUYUK 0OCTOATENBCTB, YKA3bIBAIOIINX HA TO, YTO B OTHOIIeHHH KoMMepcaHTa BeaeTcst pa3duparesibCTBO O
NPU3HAHUKM €ro JAesATEJIbHOCTH HE3aKOHHOW, 4YTO JeaTesibHOCTh KommepcaHTa cBsizaHa C peanu3anueit
3alpelleHHBIX WJIM OTPaHHYEHHBIX B 00OpPOTE COIJIACHO 3aKOHOAATeNnbcTBY PecnyOnmukm Kazaxcran/mpaBuiam
MIIC TOBapoB/paboT/ycimyr, B Cilydasx, BBI3BIBAIONIMX y baHKa mMoI03peHHE OTHOCHTENILHO INPAaBOMEPHOCTH
Tpan3akuuif, pu OTKa3e NpeAcTaBieHHs baHKy 3amporneHHOW HH(GOPMAIMH, WIM HAJIMYUHM HHBIX CIydaes,
KOTOpBIC MOTYT BJICYb PEAM3AIMI0 IPOTHBOIPABHOM NEATEILHOCTH M HAaHECCHME yIepOa, a TakkKe MPU HHBIX
OCHOBAHHMSIX IO ycMOTpeHuto banka;

6) mo TpeboBanuo MIIC;

7) HelexecooO0pa3HOCTH NajbHEWIero BeImoJHeHUs [loroBopa;

8) mapyienus npaBua o6cy)kuBanus Kaprouek uinn opopMiIeHHs Y€KOB;

9) mapyenunss KoMmmepcanToM Jir00bIX 00513aTeNbCTB 1Mo JloroBopy;

10) otkrouenuss KommepcanToM mik ero paboTHHKaME ycTaHoBiIeHHOro POS-tepmunana, TepMuHana OIIaThl OT
cetu 0Oe3 cornacoBanusi ¢ baHkoMm (Ipu ycIOBUM NpUeMa OIUIATh 33 MPEJOCTABIsIEMbIE TOBAPHI/YCIYTH/padoThI
nocpeactsom POS tepmunana, TepMuHaia OMIaThI);

11)ynuuenus KommepcaHTa B MOLICHHHYECKHX OCHCTBHAX WM OE3NCHCTBHHM IIPH IONBITKE COBEPIICHUS
MOILIEHHUYECKUX ACHCTBUIA;

12)otcyrcrBus TpaH3akuuu B TedeHUe 3 (TpeX) MecsleB ¢ MOMEHTa moanucanus Joropopa, 00 HEZOCTATOYHOCTD
o6bemoB Tpanzakiuy (3asiBIEHHBIX NPH NpHUBJIeueHNN KomMepcaHTa);

13) pactopkeHus 10roBopa 6aHKOBCKOTO CUETA;

14) 1o MHBIM OCHOBAaHUSM, PEIYCMOTPEHHBIM J[OroBOpOM.

12.5. B cinyuae pacropxkenus Jlorosopa, 06e CTOPOHBI TOMKHBI 3aBEPIINTh B3aMMOPACUETH B TeueHHe 2 (ABYX)

mecsueB. OnHako, B ciydae IPEABSIBICHHS IMPETEH3MH CO CTOPOHBI KaKOW-TMOO W3 IUIATeXKHBIX CHUCTEM II0

YCTaHOBJICHHBIM MIIC OCHOBAHUAM, IICPUOJ YPET'YJIUPOBAHUSA PACYECTOB CPOKOM HE OI'paHUYIUBACTCA, B COOTBETCTBUHN

¢ mpaBunamu MIIC.

12.6. CTopoHBI HMMEIOT MPaBO BHOCUTb B HAcTOsIUKi J[OroBop M3MEHEeHWs M JONOJHEHUs. Bce n3MeHeHHs u

JIOTIOJIHEHHs1 HacTosiiero JloroBopa, 3a HCKIIOUEHHEM CJIydYaeB, IPEAYCMOTPEHHBIX HacTosumuMm J{oroBopom,

JEWCTBUTENHLHEI B TOM CJIydae, €ClIM OHM COBEPIICHHl B IHCbMEHHOH (hopMe, MOJIHMCaHbl YIIOJHOMOYEHHBIMU

npexactaButeasiMu CTOpPOH.

13. PASPEIIEHHUE CIIOPOB
13.1. Bce cmopsr, Bo3HuKaromme Mexay CTOpoHaMH, pa3pelIaloTcsl IMyTeM IIePErOBOPOB B LEISIX JOCTHKECHUS
B3aMMOTIPHEMIIEMOTO pelIeHus. B ciaydae He JOCTIDKEHHS TOTOBOPeHHOCTH CTOPOHAMM, CIIOPBI H/WIIH Pa3HOTIIACHS
MOJJIEKAT YPEryIUPOBAaHUIO B CyAeOHOM TMOpSIKE IO MeECTy 3akioueHusi JloroBopa B COOTBETCTBHH C
3aKOHOJATEeNLCTBOM PecyOnuku Kazaxcran.
13.2. B ciy4ae BOBHUKHOBEHHUS CIIOPOB, CBSI3aHHBIX C MCHOJMHEHHEM J[OroBOpa, TOKYMEHTHI B 3JIEKTPOHHOM (hopme,
xpansmuecss 'y banka w/mnmm KommepcaHTa, MO COBEpIICHHBIM B COOTBETCTBHHM ¢ JloroBopom TpaH3zakiusm
npupaBHuBaOTCI CTOpOHAMU K JOKYMEHTaM Ha OyMa)XHOM HOCHUTEJIE U MOTYT CIYXHUTh JI0Ka3aTeIbCTBOM. CTOPOHBI
COTJIACHBI MTPHU3HATH JAHHBIC 00 OMepanusIX Ha MAIIMHHBIX HOCUTEIAX MH()OpMAIUK B KAYECTBE I0KA3aTEIbCTB MPH
pa3pelieHru CIopOB.
13.3. CTOpOHBI COTNAMAOTCs, YTO HCTOYHUKOM IPABOBOTO PeryaupoBaHus oTHoeHni CTopoH B pamkax JloroBopa
spisieTcss JloroBop, 3akoHomarenbcTBO PecmyOnmkm Kazaxcran, mpaBmwia MIIC, mpu yciaoBWHW, €Cid OHH HE
MPOTHBOpPEYAT 3aKOHOAATeNLCTBY PecmyOnumku Kaszaxcran. JIroObie ycnmoBus JloroBopa, KOTOpbIE IPOTHBOpEYAT
nonoxenusM npaBmwit MIIC (kak u3BecTHBIC HA MOMEHT 3aKitoueHus JloroBopa, Tak u pa3padOTaHHBIX B OyAyIIEM),
JIOJKHBI OBITH TIPUBEIEHBI B COOTBETCTBUE MpaBuiiam MIIC.




14. 3AK/IIOYUTEJBHBIE YCJIOBUS

14.1. KommepcaHT, B eNsAX coOmoieHns: bankom 3akoHonatenbcTBa Pecryonukn Kazaxcran, naet cBoe coriacue:

6 cayuae, koeoa Kommepcanm — ghuzuueckoe nuyo:

- Ha cOop, 0OpaboOTKy MaHHBIX/IEpCOHAIbHBIX NaHHBIX KomMmepcanrta no ¢opme Cornacus Ha cOop u 06paboOTKy

MEPCOHAJBHBIX M MHBIX JIaHHBIX, pa3MELIeHHOH Ha opuunansHoM caiite banka o aapecy forte.kz, u monrBepskaaer,

9TO O03HAKOMIIEH, IOHUMAeT U NMPUHUMAET COAEp’KaHHEe, a TaKXKe COIVIAIIAeTCs C MOPSAKOM BHECEHUS W3MEHEHMH

U(WN) JOTIOHEHUH, yKa3aHHOM B HEM.

6 cyuae, koeoa Kommepcanm — iopuduueckoe auyo.

- Ha iepenavy/nonydenne nadopmanun o Kommepcanre/nanasix KoMmmepcanTta TpeTbUM JIMIIAM/OT TPETHUX JIULL, TTPU

HaJIMYMH Ha 3TO 00A3aHHOCTEH MM NpaB yYKa3aHHBIX JIMI] B COOTBETCTBHUH C TPeOOBAHUSIMHU 3aKOHOAATENHCTBA H/HIIH

3aKIIFOYCHHBIMH COTJIAIICHUSAMH C TaKUMH JIMI[AMH, JTHOO KOTZa Takue OOS3aHHOCTH U IpaBa BO3HUKAIOT MO MHBIM

OCHOBaHHSM, B TOM 4YHCIE: YIOJTHOMOYEHHBIX TOCYJapCTBEHHBIX OpPraHOB; OPHIAWYECKUX JIMI, BKIFOYAs

TOCYAAapCTBEHHBIX FOPHIMYECKUX JIUI, HANMOHAJIBHBIX YIPABIAIOMINX XOJNJMHIOB, HAI[MOHAJIBHBIX KOMITAHHUMH;

KpeIUTHBIX OOpO; MEHCHOHHOTO (DOHIA; OIEepaTOpOB/BIAACTBIICB TOCYZAPCTBEHHBIX 0a3 MAaHHBIX, KypbEPCKHUX

KOMITaHHMH; OIIepaTOPOB COTOBOM CBSI3H; JIML, OKa3bIBAIONINX baHKy ycIyru no nHGpOpMauroHHO-TEXHOJIOTHYECKOMY

COIPOBOXKICHUIO, WIIM UMEIOINX ¢ baHKkoM MHBIE cliesiku B cepe AesTeTbHOCTH HU(PPOBBIX H WH()OPMAMOHHBIX

TEXHOJIOTHI; WHOCTpaHHBIX OaHKOB-KoppecnoHaeHToB; Hanorosoit Ciyx0b1 CIIIA (Internal Revenue Service),

cornmacHo TpeboBanusiM FATCA, B TOM uucie C HCHOJNB30BaHUEM CPEJICTB aBTOMAaTH3alMM, WH()OpMalMOHHBIX

CHCTEM, HHTEPHET-PECYPCOB, PA3IMYHBIX CEPBUCOB M IIPOrPAMMHOI0 00eCrieueHH s BbIIICyKa3aHHbBIX TPETHHUX JIHLI.

- Ha mpejiocTaBlieHne JaHHbIX KoMMepcaHTa BiajaenblaMu rocyapcTBeHHbIX 0a3 nanubix (nanee — ['BJ1), Lientpom

00paboTKN UICHTU(HUKAMOHHBIX JaHHBIX, & TAKXKE O(QUIINATIBHBIX U 3aKOHHBIX HCTOYHHKOB (IIOPTAJI DINEKTPOHHOTO

npasuTesnscTBa PecyOnmmkn KazaxcTan/OneKkTpoHHOE JHICH3UPOBAHUE, O(PHIMAIBHBIE CAaWTBHl YIIOJTHOMOYEHHBIX

TOCYAApCTBEHHBIX OPIaHOB M Ipyrue opunnaabHble HICTOYHUKH ) KPEAUTHBIM OOpO, B TOM 4Hcie oisydeHHoi 3 ['bJ1

ot oneparopos/Bianensues I'bJl, banky, KpeqUTHBIM OIOpPO M MHBIM OPTaHM3ALMAM/yIPSKACHIAM HAMPAMYIO WIIH

yepe3 TPEThHX JIHIL;

- Ha TIPEeJJOCTaBJIeHNE TaHHBIX KoMMepcaHTa FopHanIecKOMY JIMILY, OCYIIECTBISIOMEMY O peneHuro [IpaBurenscTa

Pecny6nuku KazaxcTaH nesiTeIbHOCTD M0 0Ka3aHHUIO TOCYIapPCTBEHHBIX YCIYT B COOTBETCTBUH C 3aKOHOJATEIHCTBOM

Pecnyomuku Kazaxcran, nMeromieiics 1 MOCTyMaroIIel B OyayiieM, KpeIUTHBIM 010po 1 baHky HanpsMyro WK 4epe3

TPETHhUX JIHI (BKJIIOYAst KPEAUTHBIE OIOPO WIIH MOCPEJCTBOM KPEAUTHBIX OI0pO;

- Ha mpoBelieHHEe baHKOM NpeaBapUTENHHOTO aHaliM3a € KCIOJIb30BAHUEM KOH(HICHUHMAIBHOW HH(pOpPManuu o

KomMmepcaHTa n3 BceX 3aKOHHBIX UCTOYHHKOB C 1IEJIBIO TIOATOTOBKY MPEJIOKEHUH N0 MpoAyKTam/ycinyram banka;

- Ha mepenady CBEICHUI M (WIM) AOKYMEHTOB B OpraH TOCYIApCTBCHHBIX IOXOJOB, B TOM YHCIE JUIA IEIeh

OCYIIECCTBJICHHSI OOMEHa CBEACHWAMH M (WIM) JOKYMEHTaMH MEXIy OpPraHOM TOCYIAapCTBEHHBIX [OXOIOB H

Hanmonansueiv bankom PecryOnukn KazaxcTan o CHATHM HaJIWYHBIX JICHET B TEUCHHE KAJIEHAAPHOTO MECSIIA CBEPX

YCTaHOBIJICHHBIX TIPENEJIbHBIX pa3MepoB, INPETYCMOTPEHHBIX TPEOOBAaHMSAMH HOPMATHBHBIX IPABOBBIX aKTOB

Pecrry6onmku Kazaxcran;

- Ha packpbITHe baHKoM B mopszke, peaycMOTpeHHOM 3aKoHoaaTenbcTBoM PecryOnmkn Kazaxcran, nHpopmarmy,

COCTAaBISIIOIIEH KOMMEPUECKYIO, OAHKOBCKYIO M MHYIO OXPaHAEMYIO 3aKOHOAATeNhCcTBOM PecmyOnuku Kazaxcran

TaliHy:

a) B Clly4asx, IpelyCMOTPEHHBIX 3aKOHOAaTeIbcTBOM Pecnyonuku Kasaxcran;

6) paborHuxaMm baHka;

B) JIMI[AM, OCYIIECTBIISIOIIMM IIPOBEPKY JESATEIbHOCTH baHKa 110 OCHOBAaHMSM H B COOTBETCTBHH C
3akoHOoJaTenbcTBOM Pecrybnnkn Kazaxcras;

I) KOHTpareHTy(-aM) M MHBIM JIAIAM, TIPH YCIIOBHUH 3aKIIF0OYCHUS baHKOM ¢ TakuM(-1) THUIOM(-MH) COTTIaIIeHUS(-Hi),
MIPEAAMETOM KOTOPOTO(-bIX) OyJeT SIBIATHCSA NPHUHATHE YKA3aHHBIMH JIMIAMH 00S3aTeNbCTB O HEpa3IJIAlICHUH
TIOJTy4eHHOW/TIoTydaeMoii ot banka nH(pOpMany TpeTbiM JIHLaM;

Bank He HeceT OTBETCTBEHHOCTH, €CIM KOH(WACHIHAIFHOCTh HH(OpMAlMH, COCTABIAIONIEH KOMMEPUYECKYIO,

0GaHKOBCKYIO M MHYIO OXpaHseMylo 3akoHozaaTenbcTBoM PecryOnmkn Kazaxcrtan TaiiHy, Oblia HapylleHa IO BUHE

Kommepcanra nin Konpunenumanbaas nHpopMalys ObUta M3BECTHA JINOO cTajla N3BECTHA TPETHUM JIMIAM M3 MHBIX

HCTOYHUKOB.

- AO «l'ocymapcTBeHHOE KpeauTHOe Oropo» (manmee — KpeamtHoe O610po): (a) Ha TodydeHHEe HHPOPMAIUH O

Kommepcante ot AO «lleHTp pa3BuTHS TPYAOBHIX pecypcoBy», n3 I'bJl ot omeparopos/Bnanensues ['B/], a Taxxke ot

IOPHINYECKOTO JINIA, OCYIIeCTBIsIomero mno pemenuto [IpaBurenscTBa Pecrybimkn KazaxcTan nesTensHOCTH MO

OKa3aHHI0 TOCYJapCTBEHHBIX YCIYT B COOTBETCTBHH C 3aKOHOJATeNbcTBOM PecnyOmmku Kaszaxcran, (0) Ha

npezocrasieHne nHGopManuu o Kommepcanre, moiay4eHHOH B COOTBETCTBHHU C MOIITYHKTOM a) HACTOSIIETO ITYHKTA,

Banky;

- AO «lleHTp pa3BuTHA TPYHOBBIX peECypcoB», Biajenbliam/oneparopam ['BJl, ropuauueckomy JHily,

ocymiecTBIsifoIeMy 1o pemeHuto [IpaButenscrtBa PecnyOmuku  Kaszaxcran —nesTensHOCTh 10 OKa3aHHUIO

TOCYAAapCTBEHHBIX YCIYT B COOTBETCTBUHM C 3aKOHOJAaTes]bCcTBOM PecryOnmmku Kasaxcran: Ha mpenocTaBieHHe

nndopmanun o Kommepcante KpenurHomy Oropo n banky nocpeacrsom Kpenurnoro 6topo;

- Ha BBIJaYy KPEJUTHOTO OTYETa MOTYJaTeN0 KPEAUTHOTO OTIETa, BKIIIOYasl JaHHBIE, KOTOPHIE TIOCTYIIST B KPEIUTHBIE

6ropo B OymymieM W/WIH MO KOTOPHIM TOCIHEAHAS WH(OPMAIMs MOJTy4YeHAa paHee MATH JIET C JaThl MONyYCHHS

noceHe HHPOPMAIINH, a TAKKE HAa IPEAOCTABIICHUE HHBIX YCIIYT.




14.2. Hacrosmum KommepcaHT 3aBepsieT, 4TO B OTHOIIEHWH MEPCOHATBHBIX JaHHBIX CYOBEKTOB TEPCOHAIBHBIX
JaHHBIX !, IEpEIaHABIX U MO IEKAIIUX Nepeiaue B Oyaymem Kommepcantom Banky 10 JoroBopaM, T0TOIHATENBHBIM
COTJIALICHUSIM K JOTOBOpaM, a TaKK€ B HMHBIX CIydasX, KOIJa B COOTBETCTBHH C 3aKOHOJATEIBCTBOM U (MIIH)
BHYTPEHHUMH JOKyMEHTaMH baHka BO3HHMKaeT HE0OXOIMMOCTh cOopa, 0OpabOTKH TaKWX NMEPCOHAIBHBIX JaHHBIX,
KomMepcaHT mpenBapUTeNbHO TONYYHI Yy CyOBEKTOB NEPCOHAIBHBIX AAaHHBIX COIIacust Ha cOop M 00paboTKy
NIepCOHAIBHBIX IJAHHBIX, Ha TIepejady NepCOHaIbHBIX IJAHHBIX TPETHEMY JIUILY, B TOM unciie banky, 06paboTky bankom
MEPCOHAIBHBIX JIaHHBIX, TPAHCIPAaHWYHYIO Iepeady IMEepPCOHANBHBIX AaHHbIX No (opme Cornacus Ha cOOp M
00paboTKy NepcoHaIbHBIX M MHBIX JaHHBIX, pa3MelIeHHoi Ha oduiransHoM caiite banka no aapecy forte.kz.

14.3. Kommepcant mno TtpeboBanuio banka mnpenoctaBut baHKy JOKyMEHTaqbHOE MOATBEPKICHUE HAINYUS
cobOpanHbIX KoMMepcaHTOM y CyOBEKTOB MEpCOHANBHBIX TAHHBIX COTJIACHH Ha cOOp W 00paboOTKy IepCcOHaIBHBIX
JAHHBIX, Ha IIepeiady TIePCOHANBHBIX JAHHBIX TPEThEMY JIHILY, B TOM uncie banky, 00paboTky baHkoM nepcoHaIbHBIX
JaHHBIX, a MIPU HEBO3MOXXHOCTH JOKYMEHTAJILHOTO MOATBEP KICHUS HAMIHS COTJIACHHA, COOEpET TaKue coryiacus, a
3areM NoATBepANT baHKy nx momydeHue.

14.4. OTBeTCTBEHHOCTHh 3a OTCYTCTBHE coTjlacuii Ha cOop W 00pabOTKy MEepCOHANBHBIX NAaHHBIX, Ha Mepernady
MepCOHAIBHBIX IaHHBIX TPEThEMY JIHIY, B TOM unciie baHky, 00paboTky baHKOM repcoHaIbHBIX JaHHBIX BO3JIAracTcs
Ha Kommepcanra. B ciryqae npumenenus k banky kakux-in16o mMep 3a HapyIeHHE 3aKOHOJaTEILCTBA O TIEPCOHAIBHBIX
naHHbIX KoMMmepcaHT 00s13yeTcst BosMecTuth banky, o TpeboBanuntio banka, mo0ble moHeceHHbIe bankoM pacxons! n
yOBITKH.

14.5. bank:

- OCYLIECTBJISIET 3alUTHBIE JCUCTBUS OT HECAHKIIMOHUPOBAHHBIX IIATEKEH, HE MPOTHBOPEYAIIE 3aKOHOAATEILCTBY
Pecrry6nmku Kazaxcran;

- 00s3yeTcs OCYIIECTBIATH cOOp, OOpadOTKy M paclpoCTpaHCHHWE IIePCOHANBHBIX HTaHHBIX pPaOOTHHUKOB/
MpeCTaBUTENCH/yIToTHOMOUeHHBIX Jnl KoMmMepcaHTa, crmocobaMu, HE NPOTHBOpPEYAIMMH 3aKOHOAATEIbCTBY
Pecny0mmkn Kazaxcral mo Bompocam 3aliyThl IEPCOHATBHBIX TaHHBIX;

- BIIpaBe CaMOCTOSTEIILHO OTIPEETSTh YCIIOBUS JOCTyHa K MIEPCOHAIBHBIM JAHHBIM
pabOTHHUKOB/TIpecTaBUTENeH/ yITIOTHOMOYEeHHbIX JTull KoMMepcaHTa;

- 00s13yeTCsl XpaHUTh NEPCOHAJIbHBIC IAHHBIEC HE J0JIbIIE, YEM ATOrO TPEOYIOT Lien UX 00paboTKH, U YHHUYTOXKATh UX
M0 JIOCTHIKEHUH 1ieiell 00paboTKH, ¢ yueToM TpeOoBaHMii 3akoHOAaTenbcTBa PecyOnukn Kazaxcran mo Bompocam
3aIIUTHI IEPCOHANBHBIX JIAHHBIX;

- 00s13yeTcsl BBINOJHATH WHbIE TpeOoBaHWs 3aKoHOAaTenbcTBa PecryOnuku KazaxcTan mo BompocaM 3alfuThl
MepCOHAJBHBIX JJAHHBIX B paMKax ucroiHeHus Jlorosopa;

- He 0053aH YBEIOMIIATh KOTO-IOO O COBEpIIAEMbIX ACHCTBUSX 1O cOopy, 00paboTke M mepenade NepcoOHaIbHBIX
JAHHBIX TPETHUM JIUIAM.

14.6. Ilpu nukBumanuu anb0 peopranm3anuyu banka mim KoMmepcaHTa, mpaBonpeeMHIKY IIEPEXOIAT BCe Mpasa U
o6s3aHHOCTH IO J[oTOBOPY.

14.7. Bce yBepomienus, cooOmenus no JloroBopy CUMTaloTCs HaIpaBICHHBIMHU/TIOIYYSHHBIME JOJDKHBIM 00pa3om
cooTBeTcTBYyIOIEH CTOpOHOH B Ciiydae WX HAIPaBJICHHS B MHCHbMEHHOM BHJE HApOYHO W/MIIM TOYTOBOHM CIYKOOH
W/uinu o akcy W/uiy 3JeKTPOHHOM NOYTOMN 110 PEKBU3UTAM, YKa3aHHBIM B JloroBope, pH yCIOBHH, YTO U30paHHBIN
KaHaJl CBS3M IPENyCMaTpUBaeT IMOJTBEPIkKACHHE O JIOCTABKE YBEJIOMJICHUS/COOOLICHUs ajpecary, €clid HHOe He
YCTaHOBJICHO CIIeHaIFHO J[oTOBOpOM.

14.8. JloroBop cOCTaBjJ€H Ha TrOCYAapPCTBEHHOM M PYCCKOM SI3bIKaX, KaXIblii W3 KOTOPBIX HMMEET OJUHAKOBYIO
IOpUANYECcKyIo cuity. [Ipu pacxokIeHusX Mexay Tekcramu JloroBopa Ha rocylapCTBEHHOM M PYCCKOM sI3bIKax ISt
UX YperyJMpoBaHus IPUMEHIETCs TeKCTOM JloroBopa Ha pycCKOM si3bIKe.

14.9. Bo Bcem ocTaibHOM, YTO He yperynupoBaHo JloroBopom, CTOpPOHBI PYKOBOJCTBYIOTCSI 3aKOHOJATEIbCTBOM
Pecrryonmku Kazaxcran.

bank:

AO «ForteBank»

Anpec: r.Acrana, yi. JlocTsik, 8/1
BUK IRTYKZKA

BHH 990740000683

KBE - 14

Kopcuer: KZ23125KZT1001300204 B I'Y «Hammonansnsii bank Pecniy6miku Kazaxcrany

Tenedonst +7 (727) 258-40-40, +7 (727) 258-75-75, +7 (7172) 58-75-75, 55575 ¢ MmobmipHOrO TenedoHa

1 dusngeckoe JIAo (Hpe}lCTaBI/ITeJIL, paGOTHHK, yqaCTH"K/aKL[HOHCp, 6€He(i)l/ﬂ.Il/laprIﬁ CO6CTB6HH"K, HUHOC q)H3quCKOC J'II/ILIO), K KOTOPOMY OTHOCATCH
NePCOHAIbHBIEC JAHHBIE




[Ipunoxenue 3

K IIPUKa3y O BHECEHUM U3MEHEHUM B IIPUKa3

«O0 yTBepICHNH THIIOBBIX IIA0JIOHOB B PaAMKaxX OKa3aHHs
yciyr uHTepHeT- skBalipuara AO «ForteBank»
Ne(01-010879/553 ot 13 nexabps 2022 rona»

& ForteBank

OBIIME YCJIOBUS JOTI'OBOPA
OBCJYKABAHUSA IPEJNPUSATANA TOPTOBJIM 1 CEPBUCA (KOMMEPCAHTA)
IO YCJYI'AM UHTEPHET-DKBAHPUHT A

Hacrosimue O6uye ycinoBus A0roBopa 0OCITy>KUBaHUS MPEANPUATHI ToproBiu u cepuca (Kommepcanra) no yciyram
HHTEpHET-3KBaiipiHra OnyOJIMKOBaHBI Ha oQuIMansHOM HHTepHeT-caiite AO «ForteBank» (manee - Bank) mo ampecy:
www.forte.kz sBisiroTCS HeoThemIeMOil yacTbio 3asiBieHUs o mpucoeanHeHnn Kommepcanta (nmaigee — 3asBICHHE O
TIPUCOEIMHEHNH), COJIEPIKAT OCHOBHBIE €T0 YCJIOBUSI, MPE/ICTABISIFOT CO00I COBMECTHO €AMHBII IOTOBOP NMPHUCOEANHEHUS
(manee — JloroBop). JloroBop cunTaeTcs 3aKJIIOUSHHBIM C JIaThl IPUHSTUS baHKOM B yCTaHOBJICHHOM HOPSIKE MOJaHHOTO
3asBICHUS O IPUCOETUHEHNH, HAIIPAaBJICHHOTO Ha OKa3aHUE YCIIyT HHTEPHET-3KBalpHHTIa.

KommepcanT moamucanueM 3asBICHHS O MPUCOCIMHEHUH IMOATBEPXKAACT, YTO OH MPOYHUTANI, MOHSI M COTJIACHICS C
ycnoBusiMH JloroBopa 1 0053yeTcsi CBOEBPEMEHHO M B TIOJIHOM 00BEME MX BBIITOIHATS.

1. OCHOBHBIE TOHATHSA, UCITOJIb3YEMBIE B HACTOSIIEM JJOTOBOPE

TepmuHbl W 00O3HaYCHHMS, WCIONB3yeMble B TekcTe JloroBopa, HMMEIOT 3HA4YCHUS, KOTOpBIC 3aKpEIICHBI

3aKoHOMaTeNnbCTBOM PecyOnmkn KazaxcraH, a Takke IpHUBEIEHBI B HACTOSIIEM pasJielie:

1.1. ABTopu3anus — Impolexypa 3amnpoca M nociexymoouero noirydyeHus bankom ot baHka-smMuteHTa paspelieHus Ha
MIPOBEJICHUE OIEPAIMHU C UCIIOIH30BAaHHEM ILUIATSKHON KapTOUYKH JIHO0 ee pEKBU3HUTOB;

1.2. ABTOpH3alIMOHHBII 3ampoc — 3JIEKTPOHHOE COOOIIeHHe, TpaHciuupyeMoe KoMmepcaHTOM B COOTBETCTBYIOLIEM
¢dopmare, copepxkaiiee HHPOpMALHIO, He0OX0MUMYI0 BaHKy-3MHUTEHTY AJIs IPOBENEHNUS IPOLETYPbl ABTOpU3AIUY B
paMKax IuiaTexa, coBepiiaeMoro JlepxareneM KapTOYKH C MCHOJb30BaHHMEM KapTouku jmb0 ee peKBH3WUTOB NpHU
omiare ToBapoB/pabot/yciayr Kommepcanra;

1.3. Bank — AxironepHoe obmiectBo «ForteBanky;

1.4. bauk-3kBaiiep — AO «ForteBank», xortopslii coriacHo ycrnoBusiM JIOroBopa W/WIIM YCIIOBUSM ILIATEKHOTO
JIOKyMEHTa, COCTaBIeHHOro y KommMepcaHTa mpu OCyNIECTBICHHHU IuIaTeXa M (WIN) MEPEeBOJa C MCIIOJIb30BAHUEM
TUTATeXHOW KapTOYKH M (MJIM) €e PEKBM3WTOB, MPUHUMAET AEHBIH, MOCTYNUBIINE B 10Jb3y KommepcanTa w/min
BBINOJTHSACT WHBIE IEHCTBHS, IPEAYCMOTpeHHbIe [loroBopoM;

1.5. BaHk-IMUTEHT — 0aHK BTOPOT0 ypoBHs WM HalmoHanbHbI#i onepaTop novThl, OCYIIECTBISIOMMI Bbiyck Kaproyek;

1.6. Bo3BpaTHasi KapTo4yHasi onepamnys — onepanys Mo Bo3BpaTy JlepkaTento KapTO4YKM CyMMBI OINEpaluy 10 paHee
COBEpPLICHHOMY IUIaTe)KY/TIEPeBOY JACHEr C MCIOJIb30BaHUEM KapTOUKU JIMOO €€ PEeKBH3HMTOB, 3a MPHOOPETEHHbIE
JlepxareneM KapTO4ykH TOBaphl/padoTel/yciayrn KommepcaHta m/wiu B ciydae orkasa Jlepkarenss KapTOYKH OT
OITaYeHHBIX (MIPEAOIIIaYeHHBIX) TOBAPOB/PabOT/yCiyT;

1.7. llep:kaTesb KapToukM — (HU3MUECKOE JIMIO, IOJIB3yIOIeecs WM Biageromiee KapToukoil B COOTBETCTBUH C
J0roBopoM o Beiade Kaprouxw;

1.8. loroBop olecmeyeHHsi — JOTOBOpP, 3aKirodaecMblii Mexny bankom m KommepcaHToM, B Ienmsx oOecreueHHS
ucrionHeHust o6s3aTenscTB Kommepcanra mepen bankom, B 3aBucHMOCTH OT croco0a, ycTaHOBIeHHOro bankom
(3ayor(3akman) AeHer, BKJaJ M 3aJor(MroTeKa) JIeHeT BO BKJAJe, BKJIAJ JICHEr ¢ HECHIKAEMBbIM OCTATKOM M WHBIE
CrocoOBI), MPH HEOOXOTUMOCTH;

1.9. UHTepHeT-caliT —MHTEPHET-PECYpC, UCHONB3yeMbIii KoMMepcaHTOM 1 00ecIieunBalONIHiA IPEICTaBICHIE CBEICHUN
o ToBapax/paborax/yciyrax KommepcanTta, npoaaxy ToBapos/pabot/yciayr Kommepcanra,

1.10.AnTepHeT-3kBalipuHr — ycinyra baHka-skBaiiepa, kKak COCTaBJISIOIIas 3JEKTPOHHOM KOMMEPIMH, MO3BOJISIONIAs
OCYLIECTBISITh OIUIATy 33 TOBApbl/PaOOTHI/YCIyTH 10 ONEpalysM, COBEPIIAIONIMMCS B CETH HWHTEPHET C
UCIIONIb30BaHNEM PeKBH3NTOB KapTOUKH, B TOM YHCIIE, C HCIOIb30BaHUEM MOOMIIBHBIX YCTPOHCTB;

1.11. Kaprounas onepauus (Tpan3aknmsi) — onepanusi, ocymiectisiemas Jlep>kareneM KapTOUKH C HCIIOJIb30BAaHHEM
Kaprouxw, cBsi3aHHas ¢ COBEpIICHUEM IUIaTeXel M(MIIN) ePEeBOJIOB JICHET IPH NIPUOOPETEHNH TOBAapOB/paboT/yciyr
Kommepcanra;

1.12.KaprouyHasi cHCTEMa — COBOKYIHOCTb IPOrPAMMHO-TEXHHUYECKHX CPEICTB M OPraHW3al[MOHHO-TEXHUYECKUX
pemeHmii, obecrieynBarOmMuX ocymiecTBieHne bankom omeparuii ¢ ucnons3oBanreM KapTouku mnbo ee peKBU3UTOB
1 TIPOBEJICHHUE PACUETOB 10 ITHM OTIEPALUIM;

1.13.Koa aBTopu3ammuu — koJ noArsepxaeHus (paspeuenus) TpaH3akiuu;

1.14. KommepcaHT - IOpUIUYECKOE JHIO JrO0 WHAMBUIYAIbHBIN MpEANpUHAMATENb, OCYIIECTBIISIONINE PEaTU3aIlHio
TOBapoB/paboT/ycinyr W mnpuHHMaiomue KapToukd MM WX PEKBU3UTHI B KauyecTBE OIUIATHl 3a peajn3yeMble
TOBApbI/pabOTHI/yCIIyTH B COOTBETCTBUH C ycIIOBUsIMHU JoroBopa;

1.15.JInunblii kabuHeT — uHTepdeiic, nognepkuBaeMplii baHkoM yepe3 BeO-caiiT, mo3Bossonvi baHKy ocymecTBiIsiTh
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B3auMozaeiictBue ¢ KommepcaHTOM M IpemocTaBiIsiTh COOTBETCTBYIOIIMI CEPBUC MPU OKA3aHWU YCIYT WHTEPHET-
9KBalpUHIa, COINIACHO (PyHKIMOHAITy MPOTrpaMMHOTO obecnedeHus. [IopsAmoK HMCHONB30BaHUS JIMYHOTO KaOWHETa
COIEP)KUTCS B MHCTPYKIMAX, IIPENOCTABISIEMBIX KOMMEpCaHTy IPH MOAKIIOUEHHH YCIIyTH HHTEPHET-9KBAaHpHUHTa;

1.16.Mexnynapoausie miaatexusie cucremMbl (MIIC) — cucrema Oe3HaIMYHBIX pacdeToB M oOMeHa TpaH3aKIMsSIMHU
MEXAY CTOPOHAaMH-y4acTHHKaMH MEXKAYHApPOIHBIX IUIATEXKHBIX CHCTeM, KapToukum KOTOPBIX NPHHHUMAIOTCS
Kommepcanrom s ocymecTBieHust Kaprounsix onepauuii. MexayHapoaHas IUIaTEXHas CHCTEMa YCTaHABIMBAET
npaBuiia GYHKIIMOHUPOBAHUS U OCYIIECTBIISICT KIMPUHIOBBIE pacueThl 1o KapToYHBIM onepanusiM Mexy 4ieHaMH
MexnyHapoAHOH IIATEKHOM CUCTEMBI, C COOTBETCTBYIOIIECH KOHBEPTALUEH BaIIOT;

1.17.IlepeyHn — CIMCOK JIMII, IPUYACTHBIX K TEPPOPUCTHYECCKON ESTENFHOCTH, a TaKKe IepeUeHb OpraHu3allii U JIHLL,
CBSI3aHHBIX C ()MHAHCHPOBAaHWEM PACIPOCTPAHEHHS OPYKHS MAacCOBOTO YHHUYTOXKEHHS, W (WIH) MEpEeUCHb
OpraHW3alii W JIMI, CBS3aHHBIX C (MHAHCHPOBAHMEM TEPpOpU3Ma M OKCTPEMH3Ma, COCTaBJIsIeMblii
YIIOJIHOMOYEHHBIM TOCYIAPCTBEHHBIM OpPTaHOM B COOTBETCTBMM 3akoHOM Pecmybmmknm Kazaxcran «O
MIPOTUBOACHCTBUY JIETANN3auu (OTMBIBAHUS) JOXOJOB, MOTYYEHHBIX IPECTYIHBIM IyTeM, W (DMHAHCHPOBAHHUEM
Teppopu3Ma,

1.18.Mnarexnas kaprouka (Kaprouka) — cpeacTBO 9JIEKTPOHHOIO IUIATEXa, Ccojepkaiiee HHGPOPMAIHIO,
MO3BOJIIOINYIO €€ AePKaTel0 MOCPEACTBOM 3JIEKTPOHHBIX TEPMUHANIOB WM APYTUX KAaHAJIOB CBA3M OCYILECTBIATh
TUIATeXH W (WIM) MEPEeBOJbI ICHET JHOO MOJTydaTh HAJMYHBIE JICHBIH, JIMOO MPOM3BOANUTH OOMEH BANIIOT U JpyrHe
oIepanuu, onpeAeICHHbIe SMUTECHTOM IIIATEXKHOM KapTOUKH U HA €ro YCIOBUX;

1.19.11maTexHasi CChUIKA — OJJHOPA30BBIi CUET C JaHHBIMU 3aKa3a, hopmupyemserii Kommepcantom B JInuHoMm kaOuHeTe
1 HaIpaBJSIeMBIH 110 AJIEKTPOHHOI M0YTE, MECCEHIKEPY HIIH JIFOOBIM JIPYTUM CIIOCOOOM JJIsl OIUIATHI ITPU peaTu3aliiu
TOBapOB/pab0T/yCIIyT MOCPEACTBOM CTPAHHMI] B COLIMAIBHBIX CETSX/MHTEPHET-CaliTa, HE MOAKIIOYEHHOTO K IUIATC:KHOH
ctpanune banka;

1.20.PaGounii 1eHb — [eHb, B KOTOPHIH OaHKH BTOpOro ypoBHA PecmyOmmkm KasaxcTaH OTKpBITHI IUTSL TIPOBEICHUS
0GaHKOBCKHMX OIepanuii;

1.21.PexBu3uThbl KapToukH — uHQOpManus, comepkamiascs Ha IUIATSKHOW KapTOYKe W/WIM XpaHsmascs B
nHpopmMannoHHOH cucTeMe baHKa-3MHUTEHTa, BKIIIOYAIOIIAS: HOMEp, CPOK JAEHCTBUS, HAUMECHOBAHHE CHCTEMBI
IUTaTEKHBIX KapTOUYEeK, MO3BOJIAIOIAS YCTAHOBUTH NMPHUHAMJICKHOCTD IIIATEKHOM KapTOUKU ee JeprKaTento U (WIH)
SMHUTEHTY U CUCTEME IUIaTeKHBIX KapTOUeK;

1.22.Cepsuc 3eKkTpoHHoii komMepnun (nanee - CIK) — anmaparHo-mporpaMMHbIii koMiuieke baHka, mocpencTBoM
KOTOPOTO OCYIISCTBISICTCS MapuipyTu3anus, cOop, o0paboTka, mepemada HH(GOPMAIIUH, HCIOIB3YEMOW MpH
coBepuieHnn KapTouHOlW omepanuy, a Takke HHbIE (YHKIHMH, NMPEAYCMOTPEHHBIC IOrOBOPaMH C Y4aCTHHUKaMU
CHCTEMBI TUTATEXHBIX KAPTOUCK;

1.23.Cranupapr PCl DSS (Payment Card Industry Data Security Standard) — crammapt 3aumurtsl uH(DOpManuH,
paspaboranserii MIIC u umcronb3yeMblil MX y4JacTHHKaMH HpH OOMEHE M XpaHCHWHM WH(POPMAlMU B paMKax
npoBeaeHus Kaprounsix oneparuit. Crangapt PCl DSS o0bequnseT B cebe TpeOOBaHUS psiia IPOTPaMM IO 3aIUTe
undopmanuy, B yactHoctu: o Visa: Account Information Security (AlS); e MasterCard: Site Data Protection (SDP).
Mertos! IpoBepkH cOOTBeTCTBHS TpeboBanusam ctanmapta PCl DSS: e paemuunit QSA-ayauT (aHTIL.), BHITOTHIEMBbI
PCl QSA kommanueli Ha OOBEKTe MPOBEPSIEMOIl OpraHH3allM{; ® 3aloNHeHHe hucTa camooleHku (SAQ); e
aBTOMaTH3UpoBaHHOEe ASV-CKaHMPOBaHME YSI3BUMOCTEH NHepuMeTpa ceTH. MeTox NpOBEpPKH COOTBETCTBHS, WIN
KOMOMHAIIMS METOJIOB, BEIOMPAETCs B 3aBUCHMOCTH OT YPOBHS CEpPTU(QUKALNH yIaCTHHKA,

1.24.CyTo4Hblii JUMHT — YCTaHABIMBAEMbI B COOTBETCTBHH ¢ JoroBOpoM JMMUT 10 cymMe TpaH3akuuii (orpaHuueHne
110 MaKCUMaJIBHOW CyMMe), OCYIIECTBISIEMBIX y oHOTO KOMMepcaHTa B Te4eHHE CYTOK;

1.25.Cuer [lep:kaTensi KapTOYKH — OaHKOBCKHMH (TeKylIMH) cueT, OTKpbiBaeMblii baHkoMm-amureHTOM [lepxareinto
KapTOYKH, ONEPAIIUH [T0 KOTOPOMY HMPOBOIATCS C HCIIONb30BaHNEeM KapTouku 1160 ee peKBU3UTOB;

1.26.Cuer Kommepcanra — Texkyumii cuer KommepcaHTa, HCIonb3yeMblil JUis IpueMa IUIaTe)xel 3a peai30BaHHbIE
TOBapbI/paboThI/yCIyTH;

1.27.TokeH — yHUKaNIbHBIIT HACHTU(DUKATOP, KOTOPBII COMOCTABISIETCS ¢ KOHPHUICHIIMAIBHBIMHU JAHHBIMH Y€PE3 CUCTEMY
TokeHu3annu banka npu perucrparun Kaprouku;

1.28. Tokenn3anmsi — mporecc 3aMeHbl KOH(PHICHIIMAILHOTO 3JIeMeHTa JNaHHBIX KapTouky Ha HEKOH(HICHIMATbHBIN
SKBUBAJICHT — TOKEH;

1.29.®pon (Fraud) — He3akoHHBIE, MOIICHHUYECKHE WIIM MHBIE IIEUCTBHS (3aBEJ0MO OLITMOOYHBIE, T10JI03PUTEIILHBIC H T.I1.)
¢ Kaproukamu wnm nmx pekBH3WTaMu, HaHocsmiue ymiepd mHTepecam banka, Jleparens KapTOUKM WM APYTHM
yuactHukam  MIIC, xmaccnpunmpoannpie MIIC  wmnm  yuactHukamn  MIIC  kak  HepeHCTBUTEIBHBIC:
HECAHKIIMOHUPOBaHHBIE, (PO, MHBIE HEMPaBOMEPHBIE, OCYIIECTBICHHbIE Y KoMMepcaHTa, BKIIIOYAst ero (HiIHaiIbl
(TyHKTBI 00CTY)KMBaHUS MO KapTOYKaM), a TAKXKE BO BCEX CIyYasx, TJ€ IMHUTECHTOM IUIATEKHBIX KapTOUEK SIBIIAETCS
0GaHK BTOPOTO yPOBHS;

1.30.ChargeBack — Ttpe6oBanne Banka-aMuTeHTa O HEOOXOMMMOCTH BO3Bpara Jlepikarenmo KapTOYKH CYMMBI
ocmapuBaeMoil TpaH3akIHu B CIy4ae HEHaJUIekamero ucronHeHns KoMMepcaHToM 0053aTeNbCTB 10 peaTn3anun
TOBapoB/paboT/yCciIyr, WM B Ciy4ae MocTymuieHus B baHk-sMuTeHT 3asBrneHus JlepikaTens KapTOYKH, CO cyeTa
KOTOPOro NMPOU3BEJEHA OIIaTa, O HEIPABOMEPHOM CIIMCAHHUHU JCHET C IaHHOIO CUeTa;

1.31.Retrieval request (monckoBblii 3ampoc) — 3anpoc GAHKOM-IMHUTEHTOM KOIMHUH MOATBEPKAAIOIUX JOKYMEHTOB IO
Tpan3zakuusm.




2. IIPEAMET JIOrOBOPA
2.1. JloroBop perymupyer oTHOIIeHHs Mexny bankom m KommepcanTom, mpu okasaHuu bankom ycmyr WHTepHeT-
9KBalipyHIa B paMKax HpPOBEICHUs IUIaTeXeW M IepeBOJOB JAEHET, CBS3aHHBIX C omaroi JlepkartenmsiMu KapTodek
TOBapOB/paboT/yCcIyr B CETH HHTEPHET, ¢ UCmojb3oBaHneM Pekusutor kaprouek MIIC Visa, Master Card, Union Pay,
BKJIIOYas: ocylecTBieHrHe baHkoM miarexedl W(MiM) NEepeBOIOB, MO0 NPUHATHS [EHEr MO IaHHBIM IUIaTe)KaM B
COOTBETCTBUH C ycaoBUsiMU JloroBopa;
2.2. Hactosimum KoMMepcaHT MoATBEPIKAAET U FApaHTHPYET, YTO:
- 3axmoueHue JloroBopa c¢ baHkoM He mpoTHBOpEeYWT TpeOOBaHWSAM 3aKoHOAaTenbcTBa PecnyOnmuku Kazaxcras,
TpeboBannsM MIIC, TONOXKEHHUAM YUpeOUTENbHBIX ITOKyMeHTOB Kommepcanrta(eciu Kommepcawmom evicmynaem
ropuouyeckoe 1uyo),
- gearenbHOCTh KomMmepcanTa sBisercss 3akoHHOH W KoMMepcaHT oOecrmednT COOTBETCTBHE TaKOH IEATEIbHOCTH
TpeOOBaHUSAM MPUMEHAMOTO 3aKOHOAATenbcTBa, TpeboBannsaM MIIC u Bo3smectuT banky mro0Osie yOBITKH, CBSI3aHHEIC C
HapyIICHHEM 3TOH TrapaHTHH (MIIN) BEI3BAaHHBIC HETIOCPEACTBEHHO HAPYIIEHNEM 3aKOHHOCTH, YKa3aHHBIX TpeOOBaHUIH mpH
OCyIIECTBICHHN JiesiTensHoCcTH KoMMepcanToMm;
- obnajaer BceMH pa3pelnTeNbHBIME IOKYMEHTaMH (B CIIydae eCIM /IS UCHOJHEHHsT 003aTeNIbCcTB HEOOXOAMMBI TaKUe
JOKYMEHTBHI), a TaK)Ke HaBBIKAMH M 3HaHMAMH, U KBajudUKaIued, He0OOXOJUMBIMHU ISl MCIIOJIHEHHS 0053aTeIbCTB MO
JloroBopy, B TOM uucie, B 1iensax codmonenus Crangapra PCl DSS;
- peanuzalys ToBapoB/padoT/yciyr ocylecTBiseTcs KoMMepcaHTOM B COOTBETCTBHHU C 3aKOHOJATEIbCTBOM PecnyOnuku
KaSaXCTaH, YCJIOBUAMHM 3aKJIIOYCHHBIX JOrOBOPOB C TPETbHMHU JIMOAMHM M HC HapymiacT IIpaB HHTCHHCKTyaHbHOﬁ
COOCTBEHHOCTH U WHBIX MPaB TaKUX TPETHHUX JUII.
- Kommepcant, ero mpeacraButens, OcHe(UIIMAPHBIH COOCTBEHHUK, MM WHBIE YYACTHHKH B CTPYKTYpE YIIPaBICHUS,
COOCTBEHHOCTH, Tak)Ke JIMIA BXOJAIINE C HAM B OJHY TPYHILy JIKI, KOHTPareHTH HE MOMAJAl0T MOJ KaKue-In0o
OTpPaHWYCHUS WM Mephl CAHKIMOHHOTO XapaKTepa, a Takke HE COCTOAT B KAKUX-THOO CAHKIMOHHBIX CIIACKaX B
COOTBETCTBHUH C IOPHCIUKITNEH TF000H CTpaHBI, MEKIYHAPOIHON OpTaHU3AINH, JEUCTBIE KOTOPBIX PacIpOCTpaHICTCS Ha
BEIIIICYKA3aHHBIX JIUII, a Takke Ha bank (manee — CaHKmmN).

3. OCHOBHBIE ®UTHAHCOBBIE YCJIOBHSI M ITOPSIIOK IMMEPEBOJIA TEHET HA CYHET KOMMEPCAHTA U ABTOPHU3ALIMH
MIATEKEN

3.1. lns omiaTel TOBapoB/pabOT/ycayr B CETH HMHTEPHET mocpeacTBoM HWHTepHeT-caiita wim [lmaTe:kHOW CCBUIKOM
Kommepcant npunnMaer KapTouku, TUIBI KOTOPBIX ykas3aHbl B I. 2.1. JloroBopa, a baHk ocyIiecTBiseT npueM JIEHeT,
IUIaTeX W(WIM) TepeBo]l ICHET B OIUIATy peann3oBaHHBIX Mo KapTroukam ToBapoB/padot/ycmyr Ha Cuer KommepcaHnra,
B3MMasi YCTAHOBIEHHOE KOMHCCHOHHOE Bo3HarpaxiaeHue. Kommuccum, ynepxuBarorcs baHkomM mpu coBeplieHHH
Tpanszaknuii B none3y KomMepcanra cormmacHo tapudam banka, pa3menieHHpIM Ha oduInanbHOM caiite banka o aapecy
www.forte.kz, kpome Tex, KOTOpbIe yKa3aHbl B 3asBICHUH O TPHCOCTUHCHUH.
3.2. TIlepeBog bankom Ha Cuer KomMmepcanta neHer 1o COBEpIIEHHBIM TpaH3akuMsM 3a peaJlu30BaHHbIE
TOBApPHI/pabOTHI/yCIIyTH OCYIIECTBIIETCS B HAallMOHAIbHON BamoTe Pecrryonmku Kasaxcran. [lepesoo bankom na Cuem
Kommepcanma Oenez no coseputennvim Tpanzakyuam 3a peanrusosanHvie moeapul/pabomuvl/yciyeu 8 UHOCMPAHHOU
saniome 0Cywecmeisnemcs Ha ocHosanuu coziacoéanus c¢ Banxom (Vrazamnoe kypcusom npumensemcs 6 ciyuae
npoeedeHus Mpam3akyuii 6 UHOCMPAHHOU 6aiiome, 6 CIyYdsaXx, Ko20d Maxkoe 3aqucienue npeoycMompeHo
3axkonodamenvceom Pecnybnruxu Kazaxcman).
3.3. Omrara KOMHCCHOHHOTO BO3HarpaxxJaeHus baHka B COOTBETCTBHM C J[OTOBOpPOM HPOM3BOIHTCS IyTEM yIep>KaHHS
BaHKOM CyMMBI Takoro BO3HArpaXICHHS W3 CYMMBI JeHer, mepeuuncisemoit Kommepcanrty, npu stom KommepcaHT
ojy4yaeT CyMMy IIIaTeXa 3a MHUHYCOM KOMMCCHOHHOIO BO3HAarpakaeHusi baHka, mojararomerocs K oIare
KommepcanToM wunM 1O COrIacoBaHMIO ¢ baHKOM MyTeM MOCHEIYIOLWEr0 CHHCAHUS CYMM KOMHCCHOHHOTO
BO3HarpakieHus ¢ Tekymero cuera Kommepcanra. bank obecnieunBaer yBegomiienne KommepcanTa o cymMme NMpUHSTOTO
TuIaTexa u (WiIH) ImepeBojia IeHeT 1 MPOU3BEACHHbIX U3 Hee BhIYeTax.
3.4. Cymmsl o Tpanzakuusim nepeBojstcst Ha Cuer Kommepcanra, ykazanubii KommepcanToMm B AHKeTe-3asiBACHUM IS
MOJKIIIOYEHUS K ycIyraM WHTEepHeT-dKBaiipumHra (namee — AHKeTa-3asBI€HHE), B CpPOKH, YCTAHOBJICHHBIC
3akoHOJarenpcTBOM PecmyOnukn Kazaxcras.
3.5. laToii BEITTOTHEHKS 0053aTeNBCTB Iepes; KoMMepcaHToM 1o mepeBoay JISHET B €r0 MOJIb3y CUNTAETCS 1aTa CIIUCAHUS
JeHer co cuera banka B nmons3y Kommepcanra.
3.6. baakoM ycranaBnuBaeTcs CyTOUHBIN JTMMHT 110 cymMmMe TpaH3aKIui, B COOTBETCTBHHY C ACUCTBYIONIMH BHYTPEHHIMHU
TpeboBaHusamMu. Ecmm obmas cymma TpaHzakuwii, 3ampoc 1O KOTOpeIM Hampasmsercss Kommepcantom baHky B
cootBeTcTBUH ¢ 11.3.9. JloroBopa, B 1000 OTAENBHBIN B3STHIN KaJleHIapHbIH JIeHb npeBbimaeT CyToyHbld TMMUT, bank
OTKa3bIBA€T B NPEAOCTABICHUM ABTOpPHU3ALMM MO TakUM TpaH3akIMAM M yKa3zaHHble TpaH3aKIMM HE IPOU3BOIATCS.
CyTOYHBIH JIMMHUT MOXET OBITh M3MEHEH II0 YCMOTpPEeHHIO baHKa B OIHOCTOPOHHEM TIIOpsiAKE C OO0s3aTeNbHBIM,
TIpeBapuUTEIbHEIM yBeioMienneM Kommepcanra. HpopManus o TMMUTaX Ha MPOBEAEHHE ONepalnny, YCTaHOBISHHBIX
bankom nis KommepcanTa, HanpaBiisieTcsl Ha aipec 2IeKTpOHHOM noutel KoMMepcaHTa, yka3aHHbIN B AHKeTe-3asBICHUN.
3.7. [lepxaTeip KapTOYKH OCYLIECTBIISIET BBIOOP TOBapOB/paboT/yciyr:
1) na nTepHeT-caiite 1 BEIOMpaeT criocob omnatel KapToukoi; mn6o
2) B comMaJbHBIX ceTsAX M oOpamaercs k Kommepcanty mms omiaTel mocpeacTBOM KapTouku B IHENSX MOIYYCHHS
IJIATEKHOM CCBUIKHU.
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3.8. Tlocse wcmoJHEHMsT YCIOBHMH, yKa3aHHbIX B 1.3.7. JloroBopa, KommepcanT mis BBOZAa PEKBHU3WUTOB KapTOYKH H
TIPOBEICHUS OTIEPAIIH IT0 OIIaTe TOBApOB/pabOT/yCmyT:

1) mepeaznpecoBsiBaeT JlepixaTens KapTOUKH Ha [UIATSKHYIO CTPAHHUILY; MO0

2) HanpasisieT Jlepxarento kapTouky [InaTexxHylo CChUIKY IO 3JIEKTPOHHOM MOYTE, MECCEHDKEPY WM JIIOOBIM JIpYTUM
CIIOCO0OM.

3.9. OmHoBpeMeHHO ¢ mepeaapecaiieii/HanpasieHueM Jepxarensi(-r0) KapToukd B cooTBeTcTBuH ¢ 11.3.8. JloroBopa,
KommepcanT HanpasisieT ABTopu3anioHHbIH 3anpoc B COK.

3.10.ITocne mnomyuennst ABropu3anuMoHHOTo 3ampoca oT Kommepcanra B coorBerctBum ¢ 1m.3.9. Jloroopa COK
nposepsiercs Hainnuue Kommepcanra B KapTouHOH cucTeMe M COOTBETCTBHE ABTOPH3AIIMOHHOTO 3allpoca TpeOOBaHUM
.3.6. [loroBopa.

3.11.IMonyunB PexBmsutel kaprouku, COK mposepsier B Kaprounoii cucreme Kaprouky Ha mpemmMeTr BO3MOKHOCTH WA
HEBO3MOXHOCTH OITATHl CyMMBbI ABTOPH3AIIMOHHOTO 3ampoca 1o JaHHoH KapTouke n cooTBETCTBHE ABTOPU3AIIMOHHOTO
3ampoca TpedoBaHusaM 11.3.6 [loroBopa, a Taxoke TpedoBanmsaM npasuit MIIC.

3.12. Tlocne nmpoBeaeHus MpoBepoK B coorBeTcTBHU ¢ 11.3.10, 3.11 [loroBopa u ¢ yueToM n3noxeHHoro B 11. 3.6 Jlorosopa,
COK B onexTpoHHOM BuJe HampasiseT J[lepxkaremo kapTrouku u KoMmMepcaHTy yBenOMIIEHHE, COAEprKallee
TIOJIOKUTEJIBHBIA PE3yJbTaT C aBTOPU3ALMOHHBIM KOJOM JIMOO OTPHLATENbHBIN pe3yinbTaT ABTOPH3ALUM, C yKa3aHHEM
MIPUYHMHBI 0TKa3a.

3.13. Ilpum nonoxurenpHOM pe3yinbrare ABropusanuu COK Hampaenser KommepcaHTy yBemomiieHHe, cojepiKariee
MOJIOKUTEIBHBIM pe3ynpTaT ABTOpH3aluy, NpH 3ToM KoMMepcaHT BBIBOAWT Ha 3KpaH JlepkaTemro KapTOUKH
nHpopMaLHUIO ¢ IeTaTIMU MPOBEACHHON TpaH3aKIWy, BEIBOIUMYIO B UEK, AJIs HOCIEAYIOMEe BOZMOXHOCTH COXPAaHUTh
CTPaHUILY C TOPTOBBIM YEKOM, a TaK)KEe HANpPAaBIIE€T TOPTOBBIA YEK Ha aApec 3JIEKTPOHHOW ITOYTHI /MM HAa yCTPOWCTBO
COTOBOM CBSI3H, YKa3aHHbIE [lepkaTeneM KapTOUKH.

3.14. ToproBeIif 4eK JODKCH BKIIOYATh B C€0s CICIYIOIIYIO HH(POPMAIIHIO:

1) mammenoBanne MIIC;

2) HamMeHoBaHHe ropoaa Kommepcanra;

3) Tum onepanun (MOKyMKa);

4) HOMEp JOKYMEHTa, YKCIIO, MECAI], TOJ] €r0 BBIIUCKH;

5) nammenoBaHwue U ko (mpu Hayuunu) KomMmmepcanra;

6) mepBbIe IIECTh U MOCIEAHNE YeThIpe 1 pbl HomMepa KapToukwy;

7) nammenoBanue VutepHeT-caiita KommepcanTa;

8) ampec Unrepuet-caiita Kommepcanra;

9) HoMep 3aka3a;

10) naTa u BpeMms oriepanu;

11)cToMMOCTB 3aKa3a ¢ yKa3aHHEM BaIIOTHI;

12) ko aBTOpH3aIMY;

13) crincok ToBapoB/paboT/yciyr, OMIaueHHbIX pU oMoy Kaproukw;

nHasg uH(OpManus, Koropas TpeOyercs baHKy wiMm 1opKHa OBITh yKa3aHa B COOTBETCTBMM C TpeOOBaHHMSIMHU
3akoHogarenbeTBa Pecnybnmku Kazaxcran u mpasun MIIC.

3.15. Tlpu moJoKUTEIBHOM pe3yibrate ABTOpHu3anud baHk-3>MUTEHT pou3BOIUT TpaH3aKI[HIO [0 OJIOKAPOBAHHIO JACHET
Ha Cuere [lep:kaTens KapTOYKH Ha CyMMY ABTOPH3AaIlMM NPH HAJWYUH TAKOTO IpaBa B JIOTOBOPE, 3aKIIOUEHHOM C
JlepkaTeneM KapTOUKU.

3.16. U3barue nener, 3a0iokupoBaHHbIXx Ha Cuere Jlep)karens KapTOUYKH, JUIs OIUIAThI TOBAapOB/pabOT/ycIiyr,
MIPOU3BOIUTCS ABTOMAaTHUYECKH B YCTAaHOBJICHHBIH CPOK.

3.17.  TlepeBom meHer, OCYHIECTBISEMBEIH B CYET OIUIATHI TOBapoB/pabot/ycayr mpousBoautcs bankom Ha Cuer
KomMmepcanTa B COOTBETCTBHH € ycIoBHAMH JloroBopa.

3.18. baHk fomycKaeT MoJKIIOYEHUE CIIAYIONINX JOMOIHUTEIBHBIX CEPBUCOB (HACTPOEK):

1) nByxcraaumiinas cxema npoBeaenus Tpausakumii. Ha nepBoii craguu nporcxoaut ABropusanus TpaH3akuuu, Ha
BTOPOI1 CTaMN - MHUIIMMPOBAHKE CIIMCAHUS JIeHeT 10 Takoi Tpanzakimu. Bropas craans 3aBepraercst HociIe MoIyIeHHs
bankom or Kommepcanra 3ampoca Ha 3aBeplieHHEe ABTOpPH3aLMH, MOATBEPKAAIOIIET0 HEOOXOIUMOCTh 00pabOTKH
Tpanmzakumn Kommepcantom. MHUIMHUpOBaHWE 3aBEpIICHHWS BTOPOW CTaguM JOJDKHO NPOMCXOAWTH B TedeHne 30
(TpuanaTH) KaJeHAApHBIX THEH CO IHS 3aBEpLICHHS IMEPBOW CTaIuM MO0 B CPOK, YCTaHOBIEHHBIN mpasuiaamu MIIC, B
3aBUCUMOCTH OT Buja gestesnpHocTd KommepcanTa. Ilociie 3aBepuieHust BTOpod craguu baHKOM ocyliecTBisieTCs
crnucanue AeHer no takod Tpanzakuuu. B cinydae ecnum bankom He monyden 3ampoc KommepcanTa Ha 3aBeplieHHE
ABropm3anmu (BTOpoil cragmm), To mo wmcredeHun 30 (TpuALATh) KaJeHOAPHBIX IHEH OO0 B CPOK, yCTAaHOBJICHHBIH
npasunamu MIIC ABropusanys OTMEHSETCS, 1 CyMMa CTaHOBUTCS JOCTYIHOM Jlep KaTelto KapTOuKH;

2) nmnpoBenenne PexyppenTHbix/IloBTopsivonmmxcs Tpan3akuuii. [Iposenenne TpaH3akuuil 6e3 HOBTOPHOIO BBOJA
PexkBU3UTOB KapTOUKH B COOTBETCTBUU C cornamieHueM Mexay Kommepcantom u [lepxarenem KapTOUKH uepe3 3apaHee
ONpE/IEICHHBIE B COIALICHUU UHTEPBAIIbl BPDEMEHHU, HO HE MPEBBIIIAIONIUE OJUH roJ Mexxay AByMs Tpansakuusamu. [Ipu
9ToM coriamenue Mexnay Kommepcanrom u JlepkaTeneM KapTOYKM JOJDKHO IPENIycMaTpUBaTh PETYISPHOE
NIPEIOCTaBIICHHE TOBapOB/pabOT/yCIyT, OIUIAUYEHHBIX TPH COBEpIICHWH TpaH3aKIuii, B TeUCHHE BCErO CpOKa JICHCTBHA
Takoro coriamenus. IIpu Takoit Moxenn paboThl, PEKBU3UTHI KapTouek JlepiKaTens AODKHBI OBITh JIETKO YAAISIEMBI W3
Wntepner-caiita Kommepcanra. KoMmMepcaHT py HHAIMAIMN KaXKA0H TaKOH TpaH3aKIMHM 0053aH NOJIy4aTh oT JlepkaTens




KapTOYKH COOTBETCTBYIOIIEE COTIIACHE HA IPOBEICHHE PeKyppeHTHBIX IUTaTe)KeH M XPaHUTh AJIEKTPOHHBIN JOKYMEHT y
ce0s. [leTanuzupoBaHHbBIE YCIOBUSI IO paboTe ¢ PexyppeHTHBIMU TpaH3aKIusIMu onicanbl B [Ipunoxenun 2 Jlorosopa;
3) mnpuem omaarbl mocpenctBoM TokeHa. [Ipy NPUMEHEHHH OIUIATHI TOCPEACTBOM TOKEHA OCYIIECTBIISACTCS
COMOCTAaBJICHUE ¢ KOH(PUICHIIMATLHBIMU JaHHBIMU Yepe3 cucteMy Tokenusanmu banka npu peructpanuu Kaprouku. [Tpu
BHIMOJIHCHUHM TOKEHHW3AalMK  OCYIICCTBIIACTCS TPOIECC 3aMEHbl KOH(HUACHIMATIbHBIX JaHHBIX Kaprouku Ha
COOTBETCTBYIOIIHU# SKBUBAJICHT- ToKeH. [leTann3upoBaHHbIe YCIOBHUSA MO pab0OTE C MPUEMOM OILIATHI O TOKeHaM ONMUCaHbI
B [Ipunoxenuu 3 JJorosopa.

3.19. Pemienrie 0 MOIKIFOUCHUH/OTKIIIOYCHUN/00 OTKa3¢ B MOJKIIOUCHHUH K JOTIOJHUTEIBLHBIM CEpBHUCaM (HACTPOWKAM)
MpUHUMAeTCs baHKOM Ha OCHOBaHMU MHUCBMEHHOTO oOparieHus (3asBku) KommepcaHTa WM HA OCHOBaHHHM AHKETHI-
Sassnennss KommepcaHTa, comepkalield OTMETKH IO IOTIONHHUTEIBHBIM cepBHCaM (HACTpoOiKaMm), a TakKe M0 HHBIM
OCHOBAHHSM, YTBEPKICHHBIM YIIOJHOMOYEHHBIM opraHoM bamnka.

Bank BmpaBe I MONKIIIOYEHHS IOMOJHHUTENBHBIX CEPBHCOB(HACTPOEK) 3ampammBarh y KommepcaHta mo cBoeMy
YCMOTPEHHIO JTOTIOTHUTEIIBHBIE TOKYMEHTHI WM HHPOPMAIIHIO.

4. CHARGEBACK, BO3BPAT JJEHEI" JIEPKATEJIIO KAPTOYKHN
4.1. B cnyyae nonyuenus bankom (wim mHMIMupoBaHus, eciu bank sBisercs bankom-smurentom) Chargeback nn6o
Retrieval request, bank oOpamaercs ¢ mUCbMeHHBIM TpeboBaHneM K KommepcaHTy Ha OyMakHOM HOCHTENC WIIH B
9JIEKTPOHHOM BHJIE O TIPEIOCTaBIeHNN baHKy TOKYMEHTOB, HOATBEPIKJAIONINX UCTIOTHEHHE 0053aTEeNIbCTB 110 PeaIU3alnU
TOBapa/paboT/ycinyr (KOraa oOmepalyy MOJJIeKaT OCIapuBaHMIO, a YKa3aHHbIE JOKYMEHTHI MpPEJCTaBICHHUIO 10
ycranoBnenHbiM MIIC mpaBunam). bank-smurent unuiuupyer Chargeback, B ciyyae nocrymieHust B baHk-sMuTeHT
MIICBMEHHOTO 3asBieHUs JlepkaTenst KapTOYKM O HEHaJeKamleM HCroidHeHHH KoMMmepcaHToM o0053aTelbeTB 110
peanm3ayy ToBapoB/paboT/yciyr, OIIadeHHbIX B paMKax JloroBopa, mim o HEMpaBOMEPHOM CIHMCaHWM AeHer co Cyera
Jepxxarens KapTOYKH.
4.2. KoMMepcaHT T0JDKEH PEeIoCTaBUTh B baHK TOKyMeHTEI, 3aTpeboBaHHbIEe B cCOOTBETCTBHH C I1. 4.1 JloroBopa, B Te4eHHE
3 (tpex) Paboumx mreit mocne Toro, kak baHk HanmpaBuia TpeOOBaHKUE O TAKOM MPEJOCTABICHUH.
[lepeuenp HOKYMEHTOB, HEOOXOJUMBIX IS IPEJOCTABICHNUS B baHK, BKIIOYaeT, HO HE OTPaHWYNBACTCS] HI)KEYKa3aHHbIM,
U MOXeT ObITh JIomoJHeH baHkoM B 3aBUCHMOCTH OT BuAaa AesTenbHOCTH KommepcaHTa u mpenmera 3amnpoca banka —
sMHTeHTa/[lepkaTesst KapTOUKH:
1) moxapoOHoe onKcaHKue peaaTru30BaHHOTO TOBapa/paboThI/YCITyTH;
2) JOKYMEHTHI, MOATBEPXkIAIOMINEe (DAKT MOCTABKHA TOBApOB/BBIMONHECHHS pabOT/OKa3aHWs YCIyr: TOPTOBBIH UYeK,
odopMIIeHHBIH B COOTBETCTBHH ¢ 11. 3.14. JloroBopa, KOHTPOJIbHBIN (TOBapHbII) Y€K, TOBApPHAs HAKJIAJHAs, HHBOWC, aKT
MIOCTaBKH TOBAPOB/BHITIOTHEHHBIX pabOT/0Ka3aHHBIX YCIYT U T.J.;
3) KommepcaHTbI, OKa3bIBaOLIME YCIYTH B TOCTHHHYHOH c(epe, TOMOJHUTEIBHO NMPEAOCTABIAIOT: MOPTHOIUO TOCTS,
PETHCTPAIIMOHHYIO KapTOUKY TOCTSI, TIOJINTHKY OpOHUPOBAHMS 1 OTMEHBL;
4) KoMMmepcaHTBI, OKa3bIBaIOIINE YCIYyTH B cepe aBua/ k] NepeBO30K, JOMOTHUTENFHO IPEJOCTaBIIOT KOHIO OHieTa
WJIN TIOCA/I0YHBII TaJIOH, MOJIUTHKY OPOHNPOBAHUS, IPHOOPETEHNS M BO3BpaTa OMIICTOB (IIOCaIOYHBIX TAJIOHOB).
4.3. B cinyyasx (a) orcyrcrBust y KommepcaHTa 10KyMEHTOB, HEOOXOIMMBIX JUIS TIPEIOCTaBIeHUs B baHK B COOTBETCTBUH
c 1. 4.1, 4.2 JloroBopa, (0) HenpeacTaBIEHUS UX B CPOK, yKa3aHHBIN B 1. 4.2 JloroBopa, (B) cormacust Kommepcanra ¢
(haKTOM HEHCIIOJHEHMS WIIM HEeHaJUIeXKAIIero MCIOJIHEHHs 00s3aTenbeTB nepes JlepxareneM KapTodkH, (I') NpU3HaHUS
Tpanzakuun MIIC HenelcTBUTENBHON: HECAaHKUIMOHHWPOBaHHOH, dponoM, MHOI HEmpaBOMEpHOW B TOM YHCIIE B
OeccriopHoM ropsiike 0e3 BO3MOXKHOCTH e€ ocriapuBaHusi 1o ycraHoBieHHBIM MIIC npaBuiam, B pe3ynbrare yero banky
Ha3HauYeHBI COOTBETCTBYIOIIKE CaHKIMK co cropoHsl MIIC, ynepxanbi(Bo3MeieHsl) ¢ baHka cyMMBI COOTBETCTBYIOIIEH
TpaHzakuuu (WIM 10 TAaKOTO HAa3HAUEHHs, yJAepXKaHHWA M B Ienix obecrieueHHs baHKOM BO3MEIIEHHS OKHAaEMOT0
Ha3HA4YeHUs CaHKINH, yJIepKaHus CyMMbI) baHk BrpaBe yka3zaHHYI0 CyMMY JEHET H3BSTh C JIIOOBIX OAHKOBCKHX CUETOB
Kommepcanra, oTkpbeITEIX B baHke, JIIOOBIM He 3allpeIleHHBIM CIIOCOOOM WM yIepKaTh €€ N3 NepeBOJUMBIX baHkom
KommMmepcaHTy ieHer 3a pealn30BaHHBIE TOBAPHI/PaOOTHI/yCIYTH.
4.4. Cymma Tpanzakuuy, ciucanaas bankom 1o HazHaueHus banky MIIC cankuum, yaepskanus (Bo3MenieHus) e€ ¢ banka,
YUUTHIBaeTCs Ha cyerax baHka B TeueHHE CPOKOB, IpeaycMOTpeHHbIX TpeboBanusiMu MIIC amst Ha3HAUSHMS CAHKIUH 11O
Tpanzakumsm. Ecim 110 mcTedeHnst cpokoB, NMpeaycMOTpeHHbIX TpeboBanusmMu MIIC nis Ha3HaueHHWsS CAHKLUHA I10
TpaHzakuusaMm, Takue CaHKIMH OyayT Ha3HAa4eHbBI, cymMMma OynmeT ynepxkaHa ¢ banka, bank Bo3memaer MIIC cymmy
TpaH3akuuu 3a CHYET CPEICTB, M3BATHIX/YACP)KaHHBIX B COOTBETCTBUH C J[OTOBOpOM, M pealm3yeT MHBIE CBOM IpaBa B
ycraHoBieHHOM JloroBopoMm mopsinke. Ecim mo ucTeueHWHM CpOKOB, NperycMOTpeHHBIX TpebosaHmsmMu MIIC s
Ha3zHaueHUs caHKuuii mo TpaH3akumsaM, Takue cCaHKIMK baHKy Ha3Ha4YeHH He OynyT, cymMa yaepkaHa ¢ banka e Oyner,
mbo ecnu MIIC mpu3HaeT CaHKIMOHMPOBAHHOCTH TpaH3akIMH, CyMMa II0 KOTOpOil m3bsTa/ynepkaHa bankoMm B
cootBeTcTBUH C JloroBopoM, baHk 00s13yeTcst BO3BpaTHTh U3bATHIS/yA€PKAHHBIE ICHBI .
4.5. KommepcanT obecneunBaeTr Hannune Ha Cuere KomMMmepcaHTa CyMMBI J€HET, JOCTATOYHOMN JUIsSl MCIIOJHEHMSI CBOMX
00513aTeNBCTB B COOTBETCTBHU ¢ 11. 4.3. JloroBopa, mbo nepeuucisieT UX Ha cueT baHka 1o pekBH3HWTaM, YKa3aHHBIM B
JloroBope, He3aMeUINTEIBHO 1T0CIe MOyYeHus Takoro TpeboBanus ot banka. Taxke baHk, B ycraHoBiIeHHOM J[oroBopom
n JloroBopoM oOecrieueHns MOPsAKE, MOXKET YIOBJIETBOPUTH COOTBETCTBYIOLIME TPEOOBAHUS M3 CyMMBI oOecIieueHusl,
eciM Takoit Obu1 peacraBieH KomMepcanToM B kauecTBe oOecrieueH s BHIIOIHEHNS CBOMX 00513aTebCTB 1o JloroBopy.
4.6. llepeuncnenne bankom Ha Cuer KommepcanTa aerer no TpaH3akiusM He 03HaYaeT OKOHYATEIHHOTO U OECCTIOPHOTO
MIPU3HAHUS CAaHKIIMOHMPOBAHHOCTH M ACHCTBUTENbHOCTH Takux Tpansakmmid. Takue TpaH3akuuu MOTyT OBITH IPHU3HAHBI
HEICHCTBUTEIPHBIMHA:  HECAaHKIMOHHPOBAaHHBIMM, @DpojoM, WHBIMH HENPABOMEPHBIMH, B COOTBETCTBHH C
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3akoHOoAaTenbCcTBOM PecryOnmuku Kazaxcran, JloroBopom m mnpaBmnamu MIIC, B Tom dmcie 6e3 BO3MOXHOCTH
ocnapuBaHus Takux Tpansakmmid 1o ycraHoBieHHBIM MIIC mpaBunam. Ilpucoenuussce k Jorosopy, Kommepcant
NPUHAMAacT Ha ce0d BCE pUCKH, CBSI3aHHBIC C BO3MOXHBIM IPU3HAHMEM 1paH3aKOWM HEACHCTBUTEIILHOM:
HECaHKIIMOHNPOBaHHOH, Ppo1oM, HHOI HepaBOMEPHOH 1 00s13yeTcs B ciy4dae nonydeHns: baHkoM (M1 HHUIIMMPOBAHUS,
ecin bank sBisercs Bankom-smutentom) Chargeback, GesycioBHo Bo3BpaTHTh AeHBIH, MepeBencHHbIe co Cuera
Jlepxxarens KapTOUKU WM Bo3BpalleHHble bankoMm [lepxartento kapTouky 1o yka3zaHuio KommepcaHra.

4.7. B cnyuae, ecny IpHU OCyIIECTBICHUHM BaHKOM U3bATHUA (CHMCAaHUSA) CyMM B HOpsJIKE, YCTAaHOBICHHOM HACTOSLIUM
JloroBOpOM, OKa)KeTCsl, YTO BAJIOTa U3BSATOW (CIHMCAHHOW) CYMMBI He OylIeT COOTBETCTBOBATh BAIIOTE CYMMBI BO3BpaTa,
npousBeieHHOro bankoM, baHk ocyiecTBiseT KOHBEPTAIUIO CYMM JEHET, OJICKAIIUX U3BATHUIO (CIIMCAHUIO), B BAJIIOTY
CYMMBI, BO3BpAIleHHOH JlepkaTelo KapTOUKH, 110 Kypcy MOKYIKH/TIPoIaxku Oe3HATHIHONH WHOCTPAaHHOH BaroThl baHka
HAa MOMEHT OCYIIECTBICHUS TAKON ONEPALUH.

4.8. B ciayuae BeBieHus bankom TpaH3akimii, CAaHKIIHOHHPOBAHHOCTE, IPAaBOMEPHOCTbD, NEHCTBUTEIFHOCTE KOTOPBIX
BbI3bIBaET y baHka mnopo3peHns, baHk BopaBe NIPHOCTAHOBUTH IIEPEUUCIIEHHE JEHEr II0 TAaKUM TpaH3aKIUsIM.
IIprocTaHOBIEHHE TIEPEUNCIIEHHS JEHET OCYILECTBIIETCS HA CPOK PaCCleOBaHUs CAaHKIIMOHMPOBAHHOCTH TpaH3akuuil,
180 (cta BochbMHIECATH) KaleHIAPHBIX AHEH ¢ MOMEHTa COBEpIIEHUs TpaH3aKIUN UIM Ha UHON CPOK B COOTBETCTBUM C
npasunamMu MIIC. B uacTu, kacaromieiics BOIpocoB pacnopsbkeHus aeHeramu Ha Cuére KommepcanTa HacTosmiumii
J1oroBOp JOMOJHSET YCIOBHUS JIOTOBOpa OaHKOBCKOrO CuéTa, 3aKitoueHHOro ¢ KomMmepcaHTOM, 10 KOTOPOMY OTKPBIT U
Benércs Cuér KommepcanTa.

4.9. B cmydae ecnu cymma Chargeback win 3assnennoro ®@poga B otHomennn Kommepcanta mpessicut 1% (omun
IIPOIIEHT) OT CyMMBI Beex Tpanzaximit KommepcaHnTa 3a oiMH Mecdll, IpeAlIeCTBYIOMUI JaTe NPEBbIIICHU YKa3aHHOTO
MIPOLEHTHOTO COOTHOIICHWS, WIM HMHOW pa3Mep(ll0i0), YCTAaHOBICHHBIH 1o ycmorpeHmio banka, bank Bmpase
MIPUOCTaHOBUTE 00paboTky TpaHzakumii, BKiIrouas 3auncienne neHer Ha Cuer Kommepcanta Ha cpok mo 180 (cra
BOCBMHJIECATH) KaJICHIAPHBIX THEH WM HA HHOW CPOK B COOTBETCTBHU C mpaBmiamu MIIC.

4.10. Ilperensuu co croponsl Kommepcanra no KaprounsiM onepanusiM 1 B3auMopacueTaM 1o Hel, bankoM npuHUMaroTcst
B TeueHue 10 (mecsitn) Pabounx mHel ¢ MOMEHTa MPOBEICHMS orepanuy, a eciu npasmwiamMu MIIC npexycmotper Oonee
KOPOTKHH CPOK, TOrAa B Takod yctaHoBieHHbIH npasuinamMu MIIC cpok. Henonyuenue bankom mpeTeH3uil co CTOPOHBI
KommepcaHTa mo omepanMud M 1O B3auMoOpacueTaM B YKa3aHHBII CpPOK CUHTaeTCsl IMOATBEPKACHUEM IIOyYCHHS
KomMmepcaHTOM CyMMBI IT1aTeka 0 JaHHOMN ONepariy.

4.11. baHk He HeceT OTBETCTBEHHOCTH IO BBHICTABICHHBIM MPETEH3USIM CO CTOpOHBI KoMMepcaHTa 1Mo UCTEYeHUH CPOKa,
ycranoBiaeHHoro npasmiamu MIIC, a takke 3akoHoaatenbcTBoM Pecriybmuku Kazaxcran.

5. HEAEMCTBUTEJBHBIE TPAH3AKIIUU
5.1. Tpan3zakuusi npu3HaeTcs HelelCTBUTEIbHOM, eCJIu:
5.1.1. Tpanm3akmus coBeprraercs ¢ ucrons3oBanneM Kaptoukn MIIC nubo ee pekBH3HTOB, HE yKa3aHHOH B m. 2.1.
Horosopa,
5.1.2. Tpanzakuus onporectoBaHa bankom-amutentrom yepe3 MIIC, bankom mm JlepxkaTtenem kapTodku Kak @po;
5.1.3. Tlo Tpanzakmuu, ompotecroBanHoi bankom-smutenTom uepe3 MIIC wmmu [lepkaTenem KapTodku uyepe3 baHK,
KommepcaHT He MOKET NMPEeIOCTaBUTh JOKYMEHTHI, KOTOpble ¢ TOUKH 3peHus npasuia MIIC nnu banka moareepxaaroT
IIPaBOMEPHOCTH JieiicTBuit KoMMepcaHTa;
5.1.4. Tpau3akuus 00bsiBiacHa bankoM-amureHTOM 1/ MIIC ®posom;
5.1.5. ComepiaeTcs ¢ HapylIeHHEM YCJIOBUH HacTosiero JJoroBopa mimm 3akoHoaarenbcTBa Pecyonmku Kazaxcran;
5.1.6. Ha nenb coseprienus Tpanzakiuu cpok aeictBust KapTouku yxe ucTek;
5.1.7. CroumocTs ToBapa/paboTel/ycinyru Ha VIHTepHeT-caliTe/cTpaHulle B COLUAIbHBIX CETsX, OomiadeHHas Jepkarenem
KapTOYKH C HCIIOJIb30BaHNEM PEKBU3MTOB KapTOUYKH, IPEBBHIIIAET CTOMMOCTH TOBApa/pabOTHI/yCIyTH TIpH OIIaTe
HaJIMYHBIMH JI€HbTaMH;
5.1.8. IIpu coepmennn Tpanzakiun ot banka-smurenTta He Obu1 notyueH Koj aBropuzarum;
5.1.9. Csenenus, ykazaHHbIE B TOPrOBOM UYEKe, HE COOTBETCTBYIOT JaHHBIM TpaH3aKIWH, NPEIOCTABICHHBIM
Kommepcantom B baHk;
5.1.10. Hapymiens! ycnoBus, ykazanHble B 11. 7.3.16. JforoBopa,;
5.1.11. MaTepHET-CaliT/CTpaHNIIa B COLMAIBHBIX CETSIX, UCIIOJIb30BaHHbBIE TIPU COBEPIICHWU TpaH3aklWu, HE OTBEYAIOT
TpeOOBaHUAM, YKa3aHHBIM B JloroBope;
5.1.12. Y KommMmepcaHTa OTCYTCTBYET JOKYMEHT, IIOATBEPKAAIONIHH (haKT peann3ainy ToBapa/padboTel/ycinyru Jepkareno
KapTOYKH B Pe3ylbTaTe Yero mpoBeneHa T paH3akuus;
5.1.13. Tpanzakuuu Uik ABTOPU3AIIMOHHbBIE 3aIIPOCHI PU3HAHBI TI0/I03PUTEIBHBIMI CHCTEMOI MOHUTOPHHTA baHka;
5.1.14. ToBap/paboTta/yciyra peann3oBaH(-a) ¢ HapylIeHHEM 3aKoHonaTenbcTBa PecnyOnnkn Kasaxcran w/mnm npaBui
MIIC;
5.1.15. TpaH3akuus NpoBeeHa C HCIOIb30BaHNEM PeKBM3UTOB KapTOUKH, 10 KOTOpoil bankom-smurentom n/umu MIIC
3alpeleHo oCyllecTBIeHue TpaH3aKuuii;
5.1.16. ITo npoBeneHHO# TpaH3aKUMU YCTAaHOBJIEHO COBEPIICHHE IPOTHBOINPABHBIX JEHCTBHH CO CTOPOHBI paOOTHHKOB
Kommepcanra;
5.1.17. Onnayennpii ¢ ucnons3oBanueM KapTouku nub0 ee peKBU3WTOB TOBap ObLIT BO3BpalleH KommepcaHTy Wiu He
JOCTABIICH, YCIyTW/pabOTBl OTMEHEHBl WM HE OKa3aHBI/HE BEHINONHEHB! JlepikaTemo KapTOYKH, HO BO3BpaT JCHET
JlepkaTeinto KapTOYKH He ObUT IPOM3BEICH (32 NCKITIOYEHUEM CIIyYaeB, KOTIa TOBap/paboTsl/ycIyT He ObUIN MPUHSATHI WIIH,




KOTZia BO3BpaT TOBapa, OTKa3 OT paboT/yciyr He NpeaycMOTpeH 3akoHojarenbcTBoM PecrnyOnuku Kaszaxcran wimu
npaBwitamMu pabotel KommepcanTa u JlepkaTesb KapTOUKH OBIT 00 3TOM MPOMH(DOPMHUPOBAH JI0 COBEPIICHUS CACIKH);
5.1.18. TloBropHas orrata TOBapoOB/pabOT/yCayr, paHee yKe OIuIaueHHbIX JleprkareieM KapTOYKH, B TOM YHCIIC WHBIM
crocoOoM (0 4YeM UMEEeTCsl TOKYMEHTAIBHOE MOITBEPIKACHUE);

5.1.19. B uHBIX ciy4asix, yCTaHOBJICHHBIX 3aKOHOAATeNbCTBOM Pecyonuku Kasaxcran, MIIC.

6.AHHYJIMPOBAHUE TPAH3AKIIUU
6.1. IIpu oTkaze JlepkaTens KapTOUKH, B CIIy4ae €CIIM U3bATHE JIeHeT, 3a0mokiupoBaHHbIX Ha Cuete JlepikaTerns KapTOUKH,
JUIsL OTUIATHl TOBAapOB/paboT/yciayr He ocyluecTBieHo, KoMMmepcaHT Ha ocHOBaHMHM oOpauieHus JlepkaTernst KapTOUKU
MHHULUHAPYET aHHyIupoBaHue TpaH3akiuu, Hanpasisist yBegomieHne B COK.
6.2. [Ipn momyuennu wmHpopMammu or COK 00 anHymupoBanmn TpaH3akumn BaHK-5MHUTEHT NPOW3BOAUT OTMEHY
ABTopm3anu (IpPOU3BOANT paz0rokupoBanue neHer Ha Cuere B KaprouHoii cucreme JlepkaTens KapTOUKH).
6.3. [Ipu momydenun wHpOpManuu 00 ycremHo# otMeHe ABTopmzamuu 6o otkaze COK m3Bemaer Kommepcanra,
ITyTeM M3MEHEHH cTaryca npoBeaeHHor Tpanzakiuu B JInaaom kabuHere KomMepcanTa.
6.4. ITpu otkaze [epxatens xapTouku oT TpaH3akumu mnocie u3bsaTHs AeHer co Cuera Jlepkarens KapTOUYKH JUIs
OIIaThl  TOBAapOB/pabOT/yciyr, aHHYJIMpOBaHWE TpaH3aKUMH, TOJHOCTHIO JIMOO YACTUYHO, OCYLIECTBIISETCS
KomMmepcantoM myteM aHHYJMpoBaHuS TpaH3akuuM TOCpENCTBOM HampasieHus yBemomienuss B COK. B ciyuae
HEBO3MOXXHOCTH CaMOCTOSATENIFHOTO aHHYJIMpOBaHMs, KoMMepcaHT HanpasiisieT B baHk MUCbMEHHOE yKa3aHHe O BO3BpaTe
JlepxaTento KapTOUYKH IEHEr, CIUCAHHBIX U3 CyMM BO3MEILICHUS, B cilydae eclnd baHKOM cornacoBaH TakoH croco0
aHHynupoBaHus TpaH3akuMK, B CPOKH, COTTIACOBaHHbIE ¢ baHkoM.

7. TIPABA U OBSI3AHHOCTH CTOPOH
7.1. Bank o0s3yercs:
7.1.1. B Teuenue 5 (maru) Pabounx mHe# co mHs 3axmroueHus JJorosopa, coodmuts KoMmmepcanTy mocpecTBOM OTIIPaBKH
mUchbMa Ha OJJCKTPOHHBIM TOUYTOBBINH azpec KommepcanTa wuaeHTH(QUKAMOHHBIH HOMep HTepHET-MarasuHa,
npucBoeHHBIN bankoM, mibo oTka3ars B perucrpanun MHTEpHET-Marasuua;
7.1.2. B TedeHune ycTaHoBICHHOTO JJOTOBOPOM CpOKa MPOU3BOAUTE MepeBo 1 neHer co Cuéra J[epkarens kapTouku Ha Cuer
KommepcaHnTa, 3a BBIYETOM KOMHCCHOHHOTO BO3HarpaxjaeHus banka, mosaratomierocs k oruate KomMmepcaHTOM,
OTIPE/IETICHHOT0 B COOTBETCTBHHU C JloroBopom;
7.1.3. OGecrieunTs KpyriaocyTouHoe (YHKIMOHUPOBAHUE TEXHMYECKUX CHCTEM M CTPYKTYpPHBIX HoapasnenieHuil banka,
HajJ KOTOpeIMH BaHK MMeeT MpsAMOM KOHTPONb, NMpeJHAa3HauYCHHBIX i1 ABTOpH3AIlMM IUIAaTeXKell C MCIONb30BaHHEM
Kaprouku 1160 ee peKBU3HUTOB;
7.1.4. OOGecrieunts 0€30MACHOCTh TPOXOXACHUS HH(popMarmu, moilydaemoir bamkom ot [lepkarens KapTOYKHd B
COOTBETCTBHUH C JloTOBOpOM;
7.1.5. UndopmupoBars Jlepkareneil kapTodek, IMATHPOBAHHBIX BaHKOM, 0 BO3MOXKHOCTH HCITONIb30BaHMs [[maTeXHBIX
KapTo4eK IS OIUIaThl TOBapoB/pabot/ycmyr Kommepcanra;
7.1.6. OOecrieunTh HagMuYMe KaHAJIOB CBSI3M M HPOTPAMMHOTO OOECHEYEHHs, HEOOXOAMMBIX IUISi OCYIIECTBIICHUS
ABTOpH3AIINH MJIATEKEH;
7.1.7. ObecnieunTs nepegavy MEKTPOHHBIX COOOIICHUH ¢ pe3ynbTaTaMy TpaH3akIuy,
7.1.8. Yeemommate KommepcaHTa Ha JJIEKTpPOHHBIM ajapec, yka3aHHbIM B AHKeTe KomMepcaHTa O BBISIBICHHBIX
TpaHzakuusax, KOTopble, 0 MHEHHUIO baHka, UMEIOT NPU3HAKN HECAaHKI[HOHMPOBAHHOCTH M MOIIEHHHYECTBA C YKa3aHUEM
neraneit Takux TpaH3akiuii;
7.1.9. CBoeBpeMeHHO M B NOAHOM Ob6bemMe MCNONHATbL TpeboBaHWA 3akoHa Pecnybamkm KasaxctaH «O
I'IpOTMBOAEVICTBMVI neranndauunm (OTMbIBaHMI'O) Aoxon0s, NONYYEHHbIX NpPecTynHbIm nyTem, n
dMHaAHCMPOBAHMIO TEPPOPU3IMAY;
7.1.10. XpaHWUTb OTYETHOCTb MO ONepaLmaM B TedeHne 5 (NaTu) net co AHA Ux NpoBeaeHUs;
7.1.11. ObecneunTb HaZEXHYIO 3aWMTy ceTeBOM MHOPACTPYKTYpbl BaHKa, ¢ Lenblo 3almuTbl MHGOpMaLMn OT
HECAHKUMOHUPOBAHHOIO A0CTyMNa, NpeaoTBPALLEHMA KOMMPOMETALUMU  KOHPUAEHUMANbHbIX  OAHHbIX
Ll,ep)KaTeneﬁ KapTo4eEkK, CBA3AHHOM C BO3MOXHOCTbIO KaK BHELLUHErO HeCaHKUMOHNPOBAHHOIO NPOHNKHOBEHUA
M3 CETU UHTEPHET, TaK U BHYTPEHHEro A0CTYNa K KOHOMAEHUManbHOM MHopmaunmn paboTHMKamn baHKa;
7.1.12. ObecneunTb NpoBedeHWe onepauuii onaatel ToBapos/paboT/ycayr ¢ Mcnosib3oBaHMem PekBusnTOB
KapToyek yepe3 UHTepHeT-cainT/MaaTesKHYI0 CCblIKY, B TOM Yucie nytem obecneyeHnsa BBoAa PekBM3UTOB

KapTouek. [lepeyeHb PeKBU3NTOB KapTOYEK YCTaHaBINBAETCA B COOTBETCTBUU ¢ Npasunamu MIC;
7.1.13. CoGmronats Bce mpuMenumbie TpeboBanust Ctanaapra PCI DSS.

7.2. Bank BnpaBe:

7.2.1. B mo6oe BpeMs 0 COOCTBEHHOMY YCMOTPEHHIO, TPOBOIUTE MHCIIEKIHIO (TIPOBEPKY nesTenbHocTH) KoMMepcaHTa,
B TOM YHCIle 3ampammBath y KomMmepcaHTa, BKJIIOYas, HO HE OrpaHMYUBASICH, HHPOPMALHUIO O BHIAX JEATCIBHOCTH
Kommepcanra, HTepHET-caiiTe, CTpaHUIE B COIMANBHBIX CETAX, 00 akIuoHepax (y4acTHHKAX/ydpeauTessiX, TaHHBIX O
OeHeuIapHOM COOCTBEHHUKE, 0 Hammuuu y KoMMepcaHTa pa3penieHus Ha OCYIMIECTBISIEMYIO ESTeIbHOCTD (€CIH 3TO
TpeOyeTcss B COOTBETCTBUU C MPHUMEHUMBEIM IPABOM), CBEIEeHHs JUIs oOecrieueHus coOmronenus tTpedoBannii MIIC, Ha




HaJaue 000pOTOB, CBEPKY 00OPOTOB C 3asBICHHBIMU paHee 000pOTaMH, COOTBETCTBHE TapHu(OB 1O JTaHHBIM 000pOTaM,
THITOB OOCITYKMBAEMBIX KapTOYEK U JIOO0YIO IPYTyI0 HEOOX0IUMYI0 HHPOPMAITHIO;

7.2.2. TpeGoBath or KomMmepcaHTa TOKYMEHTHI, MOITBEp)KIAIONINEe HCIMoJHeHHe KomMepcaHTOM 00s3aTeiabCTB 110
peanm3ay ToBapoB/paboT/yciyr B ciiydae HoydeHus (WIM MHULIMUPOBaHuUs, eciu baHk siBisiercs: baHKkoM-3MHUTEHTOM)
Bankom Chargeback;

7.2.3. I1o Tpan3akuusM, yka3aHHBIM B paszene 4 JloroBopa, HeZleCTBUTEIbHBIM: HECAHKIIMOHUPOBaHHBIM, PPOIOM, HHBIM
HENpaBOMEPHBIM, JIMO0 IPOU3BEICHHBIM C HapylieHneM KommepcanTom ycioBuii JloroBopa, wiu eciiu y banka umerorcst
MOJI03pEHHs, YTO TpaH3aKkuuu SBISIOTCS TaKOBBIMH, He o0pabaThiBaTh TpaH3aklMIO, HE NMEpeBOAUTH JAeHbrH Ha Cuer
KommepcanrTa, ynepxaTrb CyMMBI Takux TpaH3akuuii u3 nepeBonumsix bankom KomMmepcaHTy feHer 3a peaqn3oBaHHBIE
TOBaphl/paboTEI/YCIIyTH WM B 0e3yclIOBHOM M OeccriopHOM mopsiake (0e3 MOTy4eHHs NOMOJIHHUTENBHBIX COTIIACHi
Kommepcanra) crnmcath (M3bSTh) IEHBIH C JIFOOBIX OGAHKOBCKHX cueToB KommepcaHTa, OTKpHITHIX B banke, wimm
YZIOBIETBOPHUTH TpeOoBaHMs baHka B MHOM, yCTaHOBICHHOM J[0roBOpOM mopsizike;

7.2.4. He nepeBoIuTh IeHBIY B cooTBeTCcTBUH ¢ JloroBopom Ha Cuer KommepcaHTa, yaepKuBaTh CyMMBI M3 IIEPEBOAUMBIX
Bankom KommMmepcaHTy ieHer 3a peann30BaHHbBIE TOBAPbI/paObOTHI/yCIIyTH, HITH B 0€3yCIOBHOM M OecClIopHOM nopsinke (0e3
MONyYCHHs JOMOJHUTENBHBIX cornacuit KoMmmepcanrta) crmcath (M3bATH) JACHBIW C JIFOOBIX OAaHKOBCKHX CUCTOB
KommMmepcanra, OTKpBITHIX B baHke, MM yI0BIETBOPUTH TpeOoBanust baHka B MHOM, yCTaHOBJIEHHOM J[oroBopoM mnopsiike
Ha CyMMBI HEYCTOEK, yOBITKOB, BHICTaBJIEHHbIE baHkoMm B cBsi3u ¢ HapymeHusimu Kommepcantom ycnosuii JloroBopa,
CyMMBI mTpadoB, COOPOB U HEYCTOCK, HanokeHHbIX Ha bank MIIC, HannonaneubiM bankom PecnyOnuku Kazaxcraw,
ArenrctBom  PecnyOnukm  KaszaxctaH  mo  peryiMpoBaHWIO M Pa3BUTHIO  (DUHAHCOBOTO  PBIHKA,
CyJeOHBIMU/TIPAaBOOXPAHUTEIBHBIMU OpPraHaM¥ M/WIM WHBIMH YIIOJIHOMOYEHHBIMH OpraHaMH, B CBSI3U C HapYIICHHSIMHU
Kommepcanrom ycnosuit JloroBopa, a Takxke TpeOOBaHHH MPUMEHUMOTO 3aKOHONATEIBCTBA WM ycTaHOBICHHBIX MIIC
TIPaBHIT,

7.2.5. TpeboBate or KoMmMMmepcaHTa NpenOCTaBICHHs JIOOBIX IOKYMEHTOB W HH(OpPMAIMH, C LEJIbI0 IPOBEPKH
COOTBETCTBHUS TMPOBOIUMBIX KomMepcaHToM omeparmii 3akoHOHaTensCTBY PecrmyOmmkm Kaszaxcran, mpasmiam MIIC,
JloroBopy, Takxe I OCYIIECTBICHHS baHKOM BamIOTHOrO KOHTpons, coOmoneHust bankoMm TpeGoBaHMiA
3aKoHOJaTenbcTBa PecryOmukn KasaxctaH o NMpoTHBOASHCTBHM Jeraau3aniy (OTMBIBAHHUIO) JOXOJOB, IONYYEHHBIX
NPECTYIHBIM IyTeM, ¥ (UHAHCHPOBAHMIO TEPpPOpPH3MA, OCYIIECTBIEHHS cOopa, 00paboTkM © nepenadu
JIaHHBIX/TIEpCOHAJIBHBIX AaHHbIX KineHTa B Hamorosyto CiyxOy CIHIA (Internal Revenue Service) B COOTBETCTBHU C
tpeboBanusamu Foreign Account Tax Compliance Act (manee — FATCA), B ToM 4mciie, MOCPEACTBOM YITOTHOMOYEHHBIX
rocyapcTBEHHBIX opranoB PecnyOnuku Kazaxcran;

7.2.6. HesamennurenbHo oTkimtounTh HTepHer-caiit ot KaprowHoil cucrembl B ciydasix, ecnu bankom Oyrer
YCTaHOBJICHO, YTO AEATEIbHOCTH KOMMepcaHTa CBsi3aHa ¢ pealM3alyeil 3ampelieHHbIX WIN OTPaHWYEHHBIX B 000pOTE,
corylacHO 3akoHozaatenscTBy PecryOmuku Kazaxcran/mpasuinam MIIC ToBapos/pabot/yciyr, eciu st 0OCITyKHUBAHUS
omepanui MO TaKkoW JAeATeTbHOCTH y baHka OTCYTCTBYIOT HEOOXOAMMBIE pa3pelieHus] B COOTBETCTBHH C
3akoHOaTenbeTBOM Pecrryonmkn Kazaxcran/npasunamu MIIC, nim ToBapoB/paboT/ycinyr, HCIIOJIB3yEMBIX C HAPYIICHHEM
ABTOPCKHX MpaB ¥ (MJIH) MCIOIb30BaHNEM TOBapHBIX 3HAKOB 0€3 pa3pelieHns UxX MpaBoodIagaTess, TMCKPeIUTUDPYIOITHX
TOBapHbIE 3HAaKM (3HaKW obciyxkuBanus) MIIC, a Takxke B ciydasx, BHI3BIBAIOIINX Yy baHKa M0103peHNsT OTHOCHTEIHHO
NIpaBOMEPHOCTH TpaH3akuuil U B UHBIX Cllydasx IO ycMoTpeHuro banka. IIpu srom baHk HampaBiser yBeaoOMICHHE
KommepcanTy Ha azapec 3nekTpoHHOM moutel KomMmepcanTa, yka3aHHeli B AHkeTe KommepcanTta, 1100 moCpencTBoM
HHBIX UMEIOINXCA KaHAIOB KOMMYHHKAIINHY,

7.2.77. IHMIIMMPOBATH TOBBIIICHHE KOMHUCCHH, ynepxkuBaeMoil bankom mpu omnare TpaH3akuuii, MpeayCMOTPEHHBIX B
3asgBICHUM O MPHUCOEIMHEHUH, WyTeM 3aiiodeHus JlomomHuTensHOro corjameHus Kk JloroBopy, B ciydae
HEIOCTaTOYHOCTH 00beMoB TpaH3akimu NpoBeleHHBIX depe3 WHTepHeT-caiT/IInaTe)xHyi0 CCBHUIKY (3asSBIEHHBIX MPHU
npussiedeHnn Kommepcanra);

7.2.8. BHocuth n3MeHeHus/nononHeHus: B Jlorosop, BKIrouas Tapugbl MO yciayram, OKa3blBaeMbIM 10 J[oroBopy, B
OJTHOCTOPOHHEM HOPSAJIKE, KpOME TeX, KOTOPhIE YKa3aHbl B 3asBICHUH O IPHCOEIMHEHNH, IPEIBAPUTEIILHO YBEAOMUB 00
sToM Kommepcanra 3a 10 (mecarTh) KaJeHAApHBIX JHEH 10 BCTYIUICHHS TaKWX M3MEHEHUH B CHITY, IIyTeM pa3MELICHUs
TaKUX U3MEHEHHH (B TOM YHCIIe HOBOH PEIAKINK) B OTIEPAIMOHHBIX 3a1ax (uinanoB banka, Ha opunuansHOM caiite banka
no azapecy Www.forte.kz, 3a HCKIFOYEHHEM CIy4acB, B KOTOPBIX OJHOCTOPOHHEEC HM3MCHEHHE 3alperacTcs
3akoHOJarenpcTBOM PecmyOnukn Kazaxcras.

ITo ucreuennu 10 (mecsATh) KaJeHAAPHBIX THEH CO THS Oy OIMKOBAaHUS HH(POPMAITIH O BHECEHUH H3MEHEHUI/ TOTIOTHEHIH
B JloroBop, B MOpsAKE, yCTAHOBIEHHOM HACTOSIIIUM ITyHKTOM, TaKHe N3MEHEHHS/JOTIOTHEHNS BCTYIIAIOT B CUITY;

7.2.9. BHOCUTh W3MeHeHUs/mononHeHuss B JloroBop, BKIIOWas Tapubl MO ycioyram, oOKa3bslBaeMbIM Mo Jlorosopy,
OJTHOCTOpPOHHEE M3MEHEHHE KOTOPBIX 3allpelraercsl 3aKkoHojaTrenbcTBOM Pecnybmuku KazaxcrtaH, kpome Tex, KOTOpPEIE
yKa3aHbl B 3asBJIICHUN O PUCOEIMHEHHH, IIPEIBAPUTEILHO yBeToMUB 00 3ToM KommepcanTa 3a 10 (mzecsiTh) KaneH1apHbIX
JHEH /10 BCTYIJIEHUs TAKUX M3MEHEHHH/ONONIHeHNH (B TOM YHCIIe HOBOM pelakiii) B ONEPAMOHHBIX 3ajax (UINAIOB
banka, Ha o¢uuumaneHoM caiite banka mo ampecy Www.forte.kz, Ha ocHoBaHumu Boneu3bsBIcHUs KommepcaHTa,
BbIpakeHHOro monuanueM. HenpeacraBnenue Kommepcantom B TeueHue 10 (mecsiTw) KaneHIapHBIX JHEH C MOMEHTa
omybsimkoBaHuss baHKOM COOOIIEHMS O BHECEHUM W3MEHEHWH/JOTIOIHEHUH, B COOTBETCTBUM C HACTOSIINM ITYHKTOM,
MMUCBMEHHOTO 3asBJICHHS O HENPHHATHNM W3MEHEHHH/nonosHeHnit B JloroBop, BKiIIouyas Tapu(bl 10 yCIyram,
OKa3bIBaeMbIM 110 J[0TOBOPY, SBISAETCS BRIPAKEHHEM €TI0 BOJICU3BSBICHUS M O3Ha4daeT coracue KoMMepcaHnTa ¢ TaKuMHA
HM3MEHEHHUSIMHU/TOTIOTHEHUSIMH;

7.2.10. B mensix BBISBJICHHUS ONEpanyii ¢ WCMOb3oBaHueM KapTouku gm0 ee peKBU3WTOB, BBI3BIBAIONINX MOJ03PEHUE
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OTHOCHTEJIFHO HX IPABOMEPHOCTH, U IIPUHSITHS MEP MO NMPEAOTBPAILICHUIO MOIIIEHHNYECKHUX ONepannii, bank nMeer mpaso,
BKITFOUast, HO HE OTPAHUIUBASACE!
1) ocymiecTBISATE MOHUTOPHHT (aHAMHW3) WHGPOpPMAIIUHU, COAEpXKAIeHCcsS B TOCTymarommx B KapTouHylo cucTeMmy
ABTOpPU3AIIMOHHBIX 3aIIPOCax I10 ONEpalsIM, COBEPIIAEMBIX OCpeACTBOM MHTepHeT-caiiTa/[InaTe:xHON cChUIKH,;
2) oOCyWIECTBIISITH MOHHUTOPHHI (aHAJIM3) NEpeyHs TOBAapOB/paboT/yciyr, peanu3yeMmblXx HocpencTBoM MHrepHer-
caiita/[1naTe:xHOM CCHUIKM Ha PEIMET COOTBETCTBHSI HH()OPMALIIH;
7.2.11. YcranaBnuBath CyTOUHBIH JTMMUT HA IPOBEACHUE ONEpaly nocpeacTBoM MHTepHeT-caiita/[lnarexxHoN CChUIKH,
cornacHo Jlorosopy;
7.2.12. B ogHOCcTOpOHHEM BHecyneOHOM mopsake pactoprHyTh JloroBop ¢ yBenomiiennem KommepcanTa, B ciydae
OTCYTCTBUS B TeueHHE 3 (Tpex) MEeCSIIeB ¢ NaThl COBEpIIeHNUS mocienneii Tpanzakunu, TpaHzakuuii B pamMkax [lorosopa, a
TaKkKe B MHBIX CIIyJasX B COOTBETCTBHH C JloroBOpoM;
7.2.13. TlepemaBaTh WHpOpPMANWIO O AeATeNbHOCTH KoMMepcaHTa B TpaBOOXpAHHUTENBHBIE OpraHbl, B CIIyYasXx,
MIPEeIyCMOTPEHHBIX 3aKOHOIATeNECTBOM Pecrybmmku Kazaxcran u JloroBopow;
7.2.14. B mopsiake u cioydasx, MpeIyCMOTPEHHBIX HacTosmuM JloroBopom, TpeboBaTh mpenocTaBieHne KomMepcanTom
MIMCBMEHHOTO MOATBEPKJCHUS 0 YCTaHOBJIEHHOI bankom dopme (mpumensemcs 6 ciyuae npogedenusi mpanzaxyuti 6
UHOCMPAHHOU 6aniome, 6 CIY4aAsAX, Ko20a makoe 3ayucienue npedycMompeHo 3axonooamenvcmeom Pecnyoauxu
Kaszaxcman);
7.2.15. Ha ocHOBaHHMU NpEACTaBIEHHOIO MpHUCOeAMHEHHEM K JlOoroBopy NpeABapUTEIbHOIO MOJIYYEHHOTO COTJIACHUs
KommMmepcaHTa Ha criMcaHue JIeHeT ¢ ero 0aHKOBCKOI'O cueTa M3bIMaTh JeHbru co Cuera KoMMmepcaHTa, a Takxke ¢ JH00bIX
WHBIX 0aHKOBCKHX cueToB KoMMmepcaHTa, OTKpHITHIX B baHke, JII0OBIM, He 3alpelIeHHBIM 3aKOHO/IaTeILCTBOM PecnyOnuku
Kazaxcran mytém, B ciydasx, IpeIyCMOTPEHHBIX 3aKoHOAaTenbeTBOM PectryOnmuku Kazaxcran u JloroBopow;
7.2.16. B cny4yae nomo3peHus: Ha MolleHHUYeckue TpaH3akiuu, baHk BripaBe B OJHOCTOPOHHEM MOPSAIKE OCYIIECTBUTH
HIDKEYKa3aHHbIE IEHCTBHS, C MMCHMEHHBIM YBEIOMIJICHHEM IO 3JIEKTpOHHON moure KommepcaHnTta B TedeHHH 3 (Tpex)
Pabounx mHE co qH ocymecTBieHUs baHKOM HIKeyKa3aHHBIX JCHCTBUIL:
- 6nokupoBats ycTpoiictBo KoMMmepcaHTa 110 BEISICHEHHUS BCEX OOCTOSTEINLCTB;
- U3MEHUTH pazmep CyTOYHOTO JINMHUTA;
- UIBMCHHUTbH CPOK 3aUUCJICHUA JCHET,
- YCTaHOBUTH orpaHnueHus Ha Kaproukwy;
- OJIOKHUPOBATH JIOMOJIHUTEIBHBIE CEPBHUCHI (HACTPOWKH), yka3aHHbIe B 11.3.18. Jlorosopa;
7.2.17. He3ameUIMTEIHHO MPHUOCTAHOBUTD U/WJIA OTKA3aTh B MPOBEJACHUH OICPAIlHH B ClIydac:
1) eciiu 0HO¥ CTOPOHOU (CTOPOHAMH) ITOH OTEPAIUK/CACTKH WK 0053aTeIbCTRA MO CICIIKE SBJISICTCS:
a) OpraHM3alys WIH JHLO, BKIToYeHHOE B [lepeuny;
0) 1opuaMYIEcKOe JIMIO, MPSIMO HIM KOCBEHHO HaXOsIIeecsi B COOCTBEHHOCTH WM IO/ KOHTPOJIEM OpTaHW3aluil WIIN
nvna, BKIroYeHHoro B [lepedny;
B) (u3nyueckoe WM IOPHIAMYECKOE JIMIO, JCHCTBYIOIIEE OT MMEHM WIIM IO yKa3aHWIO OpPraHM3aldi WM JIUIA,
BKJII0OueHHOTO B [lepeunu;
I) JIMINO, 3apEerHCTPUPOBAHHOE/HAXOIMIEECS B CTPAHE CO 3HAYUTENBHBIMH PHCKAMH OTMBIBaHHMSA JEHET H
(hMHAHCHUPOBAHMS TEPPOPU3MA, ONPEICIICHHON MEXIYHapOAHOW OpraHM3aluedl WM HHOCTPAHHBIM TOCYJapCTBOM,
100 eciM B UCIIOJIHEHUH TOH ONepalin/CIeN Kl y4acTBYeT TaKkoe JIUIIO;
2) eciu B Ipoliecce M3y4YeHHs OIepaluii, coBepmaeMmbix KomMMmepcaHTOM, €CTh MOJO3PEHHS O TOM, YTO OIEpalui
COBEpIIAIOTCS B LENSX Jeraau3auuu (OTMBIBaHHS) JIOXO/O0B, MOJYYEHHBIX MPECTYMHBIM MyTeM WIH (PUHAHCHPOBAHMUS
Teppopu3Ma U pUHAHCUPOBAHHS PACTIPOCTPAHEHHUSI OPY>KHUSI MACCOBOTO YHUUTOXKEHHUS;
3) yCTaHOBIEHHOM 3aKOHOAAaTeNhCTBOM Pecnybmmku Kaszaxcran, B Tom umcine, 3akoHoMm Pecny6mukm Kazaxcran «O
MIPOTUBOACHCTBUU JICTAIN3AlMK (OTMBIBAHHS) JOXOJOB, IIOJYYEHHBIX NPECTYNHBIM IIyTeM, W (UHAHCHPOBAHUIO
TeppOopU3Ma» WIH MEXTyHapOJHBIMHU JIOTOBOpaMu, patiuduiupoBanasiMu Pecybnmkoii Kazaxcran;
4) BBIABIICHHS (TIOJJO3PEHUSX BO3MOXKHOTO HPOBEACHHS) HECAaHKIMOHHPOBAHHBIX omepanuid, dpona, Hepa3pemEHHOTo
BU/Ia JICSITEIFHOCTH B COOTBETCTBHUHM C 3aKOHONaTesbcTBOM Pecryonmuku Kazaxcran, [lorosopom, npasuinamu MIIC mim
JpYroil MoJ03pHUTENbHOM aKTMBHOCTH, NIPH OTKa3e IpeAcTaBiieHns baHky 3anmpomieHHOW MH(GOpPMAIMM, a TaKXKe €cld
TIPUOCTAHOBJICHUE W/WIIM OTKa3 B NPOBEJICHUH ONEpaluy TpeOyeTcsl B LEsIX HENOIyIIeHUsS NPUYNHEHHs/ JaabHEHIIero
yBenuueHus yiiep6a banky/kinventy/Jlepkatento KapTOYKH, HHBIX PUCKOB M B HHBIX CITyYasx 10 YCMOTpeHHto banka, ninu
1o 3arpocy MIIC;
5) B ciryuae oTkaza KoMmMepcaHTa B IpeoCcTaBICHUN HEOOXOIUMBIX JIJIsl IPOBEICHUS HaIIeKalIei MPOBEPKH TOKYMEHTOB
1 nHGOPMALINH, a TAKXKE COTJIACHs Ha cOOp, 00paboTKy 1 Iepeady NaHHBIX/TIepCOHAIBHBIX JaHHBIX KiIHeHTa B Hanorosyro
Cnyx0y CIIIA (Internal Revenue Service) B coorBetcTBUM ¢ TpeboBanusiMu FATCA, B ToM uucie, MOCPEACTBOM
YIIOJTHOMOYEHHBIX I'OCYIapCTBEHHBIX opraHoB Pecnyonuku Kasaxcraw;
7.2.18. B omHOCTOpOHHEM BHeECy/IeOHOM TOpsAKE OTKa3aTbCs OT WCIIOJNHEHHWsS M NMpEeKpaTHTh jaeiictBue [loroopa, B
TIOPSIIIKE U CITy4dasiX, IPeyCMOTPEHHBIX 3aKOHOaTebcTBOM PeciyOnnku Kazaxcran, a Takke:
1) Hanmnums cBenenmii o Kommepcante B [lepeunsix;
2) ecnM OXHOM CTOPOHOW/y4acTHHKOM OIEpallMW/CHEIKH WM 0053aTeNbCcTBA 10  CAENKE SIBISETCS  JIMIIO,
3aperuCTPUPOBAHHOE/HAXOSIIEECS] B CTPaHE CO 3HAYMTEIHHBIMM PHUCKAMH OTMBIBAaHUS JAEHET W (pUHAHCHUPOBAHUSA
Teppopu3Ma, OTPECIICHHON MEXTyHApOAHON OpraHnu3anyell ih HHOCTPAHHBIM TOCYAapCTBOM, JIHOO0 €CIM B UCTIOTHEHUH
9TOH ONeparu/CAeNKN yIacTBYeT TaKoe JIUIIO;
3) ecnm B mporecce HM3YYEHHs omeparuid, coBepmiaeMbix KoMMepcaHTOM, e€CTh NMOJO3PEHHS O TOM, YTO OIEpaIliH




COBEPIIAIOTCS B LENAX JIETAIM3alud (OTMBIBAHMA) TOXOJOB, MOJYYCHHBIX MPECTYIHBIM IyTeM WIH (UHAHCHPOBAHUS
Teppopu3Ma, U GHHAHCHPOBAHMUS PACTIPOCTPAHEHHSI OPYKHUS MaCCOBOTO YHHUTOKCHHS;

4) B cmydae otTkaza KommepcaHTa B TIPEIOCTAaBIICHWH JOKYMEHTOB W HWHGOpPMANUW IJIS Iejed CcoOIoacHMs
3aKOHOJIATENbGCTBA O IMPOTHBOJICHCTBUM Jierau3anuy (OTMBIBAHUS) JIOXO/OB, IOJIyYCHHBIX NPECTYNHBIM IyT€M, U
(DMHAHCUPOBAHUIO TEPPOPH3MA, 338 UCKIIOYEHHEM CJIydaeB, KOTJa TaKOe 3aKphITHE HE JIONYCKAeTCs B COOTBETCTBUU C
TpeOoBaHMIMH 3aKOoHOIaTeNnbCTBa Pecryonuku Kazaxcran;

5) B MHBIX CIIydasX, yCTaHOBJIEHHBIX [loroBopoMm;

7.2.19. VYcraHaBiuBaTh JIONOJHUTEIbHBIE CEPBHUCHl (HACTPOMKM) MpH OIUIATE TOBApOB/pabOT/yCIyr MOCPEICTBOM
Wurepuer-caiita, cornacHo Jlorosopy;

7.2.20. B cmygae nocrytuiennst baaky tpeboanms uz MIIC o npekpamennn MHTEpHET-3KBaipHHTA OTIPEICICHHOTO BUA
[Tmaresxxapix kapTouek Takoit MIIC kak B memom, Tak M B oTHOImeHHMH KoMMepcaHTa B 9acTHOCTH, B OJHOCTOPOHHEM
BHeCyZeOHOM TOpsIIKe OTKa3aThCs 0T MHTepHeT-3KBaiipHHTa COOTBETCTBYIOmEro Bruaa [Inarexnsix kaprouexk MIIC, ot
KOTOpOH mocTtymmio TpeboBanme. IIlpm 3TOM co MAHA, yKa3aHHOTO B ToxydeHHOM bankom TtpeboBanmu MIIC,
MpeKpamaTcs 00s13aTenbcTBa baHKa IO OCYIIECTBICHHIO PAcCUeTOB IO OYAYIIAM OIEpaldsIM, COBEPIIAEMBIM C
ucronbp3oBaHueM Takux IlmartexHelx kaptouek. baHk mHpopmupyer KommepcaHTa o NpeKkpalleHHH OCYLIECTBIICHHS
pacyeToB MO ONepanusiM, OCYIIECTBISIEMBIM C HCIOIb30BaHUEM TaKHX [1IaTeXHBIX KapTOYeK;

7.2.21. Ilpm ocymectBinennn Bo3BpaTHOW KapTO4HOHN omnepanuy He Bo3BpamaTh KoMMepcaHTy KOMHUCCHIO 32 OKa3aHHe
YCIIYT IO 9KBalipuHTY, yaepxkaHHyto bankom;

7.2.22. Tpebosamv npedcmasnenus Kommepcanmom obecneuenus ucnoanenus obszamenscme Kommepcawma no
Hozosopy 6 mom uucie, HO He 0ZPAHUYUBAACL 8 6UOe OeHez, 8 CyMMe OOCMAMOYHOU OJisi NOKPLIMUS OEHEICHbIX
obazamenvcme Kommepcanma no [Jo2o6opy, Ha KOHKpEmHbIX YCI08USX, KOMOPble YCmaHo8eHbl [J02080pom obecneyerus,
u yooenemeopams mpeboganus Kk Kommepcawmy no [Jocosopy 3a cuém makoco obecneuenus npu HeucnoiHeHuu
Kommepcanmom coomeememgyrowux obsazamenscmg no Joeosopy (VkaszanHoe Kypcusom npumeHsemcs 6 ciyude
0i7p€()€.7Z€Hl/l}i banuxom obecneuenus ucnoanenus oos3amenbcme Ko,w,wepcaHma, peaiusyrouwux moeapsl no npe()onﬂame C
nocneoyowel 00CmasKoll);

7.2.23. llpu Hanoxxenuw/BimssHIA CaHKINH, a TAKKE B ClTydae HapymeHns KommepcaHToM 0053aHHOCTH 110 YBEIOMIICHHIO
banka o HaHO)KeHI/II/I/BJ'II/IHHI/II/I CaHKHI/II/I, MPpEeKpaTuTh ACJIOBBIC OTHOMICHWA C HUM, NMPUOCTAHOBUTL, OTKA3aTbCA OT
MIpoBeIeHus JII000H ornepanuu B Mopsake, IpeIycMOTpeHHOM B JloroBope;

7.2.24. Ecnu kakoe-nu00 ykasanue nub0 omepaiius B pamkax Jloropopa, mo ycMoTpeHuto baHka, HaiejdeHa Ha 00XOJ
CaHKuuil, 0TKa3aTbCsi OT MCIOJIHEHHUS/COBEPIIEHHsI TAKOTO YyKa3aHWs/omepaluu, 0e3 Kakux-JIM0o HeOIaronpHusTHBIX
nocneactBuid st banka. ITon o6xomom CaHKIMK MOHUMAETCsl B TOM YHCIE, CO3aHHe NOCPEAHUYECKUX CTPYKTYpP UIs
ITOCTAaBKU CAaHKIIMOHHBIX TOBAapOB, MPOBEACHUE TUIaTeXEH THO0 MoTydeHHne (UHAHCUPOBAHUS B HapymeHHH CaHKIUH, U
T.J.

7.3. KommepcaHT 00s13yercs:

7.3.1. Imetp Bce TpeOyemble 3akoHOAaTenbcTBOM PecmyOimkn KasaxcraH TOKyMEHTHI, MOATBEPXKIAIONINE 3aKOHHBIE
OCHOBaHHUs AearensHocTH KoMMepcaHTa;

7.3.2. Ilpunnmars k oruiate Bce aeiicturenbHble Kaproukn MIIC npenssinsiemble [lepxaTtensiMu KapTOUKHU, YKa3aHHbIC
m.2.1. JloroBopa, nocpenctsom MHaTepHeT-caiiTa/[1naTe:xHON CChITKH;

7.3.3. Ilpenocrapnsite JlepxarensiM KapTOueK MOJHBIA HAa0Op TOBapoB/palbOT/ycIyr 1O IieHaM, HE IPEBBIMIAIOIINM
oObIvHBIE 1IeHbI KoMMepcaHTa npu pacueTe 3a HaIMUHbIE ICHbIH;

7.3.4. XpauuTh B TaiiHe, HEe pas3rjaniaTh/HE TepeIaBaTh TPETHUM JIMI[AM CBOM JIOTMH/TIAPOJIb OT BX0/a B JIMUHBIA KaOHHET
U TPUHUMATh BCE BO3MOXKHBIE MeEpHl I OOECIIEYEeHHS COXPAaHHOCTH, NPENOTBPAIIEHHS WX TOTEPH, PACKPBITHSA,
KOIIMPOBAHUS Y HECAHKIIMOHUPOBAHHOTO HCIIOJIb30BAHHUS;

7.3.5. B cmywyae yrepw/pasriameHus/iepeadd TPETHUM JIMIAM JIOTHHA/apois OT Bxoga B JIM4HEIA KaOWHET
HE3aMEeIIUTENILHO TOCPEICTBOM 3JIEKTPOHHON MOYTHI M3BECTUTH 00 3ToM baHk m obecneunTs CMEHY JIOTMHA/apoisi B
JInyaoMm kabuHeTE;

7.3.6. ExxeromHo/kaxiple monrosa (B COOTBETCTBUY ¢ TpeOoBaHusamHu npaBuil MIIC )penocTaBisTh pe3ysibTaT HPOBEPKH
cootBercTBUs TpeboBaumsiM Ctargapta PCI DSS, nmpoBenerHoi# ¢ yaeToM TpeOOBaHMI MPOTPaMM I10 3aIlIUTe HHPOPMAITUH
o Visa: Account Information Security (AlIS); ¢ MasterCard: Site Data Protection (SDP), ¢ npuMeHeHHEM METOI0B IIPOBEPKH
cootBeTcTBUs TpeboBanusM Cranmapra PCI DSS, BIOpaHHBIX B 3aBUCUMOCTH OT YPOBHsI CEpTH(UKANH ITPOBEPSIEMO
opranmzaruu: o BHemHUH QSA-aymut (anri.), BemonHsembli PCI QSA xommanumeidl Ha 00BEKTe NpoOBEpseMOi
OpTraHM3aIlNM; ® 3aloJIHCHWE JHucTa caMoolleHKH (SAQ); e aBromarm3mpoBaHHOE ASV-CKaHHMpPOBAHHE YS3BHMOCTEH
NepUMETpa CeTy;

7.3.7. ObecrieunTh HANEKHYIO 3AIMUTYy CETEBOH HH(QPACTPYKTYpHl CBOEH OpraHM3alMd C IIEJbI0 INPEIOTBPAICHUS
KOMITpOMETalny KOH(HAEHIMANbHBIX JaHHBIX Jlepikareneil KapTodyek, CBSI3aHHOW C BO3MOXKHOCTBIO KaK BHEIIHETO
HECaHKIIMOHUPOBAHHOTO IPOHUKHOBEHHS W3 CETH HWHTEPHET, TaKk M BHYTPEHHEro JOCTyNa K KOH(HICHIUAIbHOH
nHdopmannm paborarkamu Kommepcanra. KoMmmepcanTy u/nnm ero pabOTHHKAM 3aIlpeIaeTcsl XpaHUTh B JTI000M BHJIE B
TMOOBIX CHCTEeMaX, YCTaHOBIEHHBIX y Kommepcanta, mmb0 BHE TakMX CHCTEM, IIOJHOCTBIO WIM YaCTHYHO, JAaHHBIE
ABTOPH3aIIMOHHBIX 3aIIPOCOB (MONIHBIN HOMep KapTouku, cpok ee neiicTBus, CeKpeTHHIN Ko Ha obopote KapToukn);
7.3.8. EsxemHeBHO ocymiecTBIATh ydeT Kaprouneix omepammif. B ciaydae oOHapyXeHHS pPacXOXKICHUS MEXIY
3a4iciIeHHBIME BaHKOM ¥ (akTHYeCKMMH NpHyuTaonmMucs cymmamu Kommepcanty mo KaprodneiM omeparisi,
Kommepcant yBemomusier bank o takom pacxoxiaenun B Tedenue 10 (mecstu) Paboumx nHEH ¢ maThl MPOBEICHUSI




Kaprounsix onepanuu mytem obpamienns B bank, Korrakr-ienTp 6o no tenedony;

7.3.9. B Teuenne 5 (msartm) ser XpaHUTh HHGOpMamuio o TpaH3akIMW W JOKYMEHTHI, IMOATBEPXKIAIOIINE OIIIATy M
nosryaenue JlepkareneM KapTOIKH TOBApOB/paboOT/yCIIyT;

7.3.10. He nepenaBaTh 1 He pasriamarh nHpopMmanuio o Jlepkarene KapTOUYKH, CTAaBIIYI0O €My M3BECTHOM BCIEICTBHE
ucrionHenust JloroBopa, a Takke He COXpaHATh B Kakoil-mmOo Qopme/Buae PekBH3NTBHI KapTOUKH, BKIIOYas, HO He
OrpaHMYMBAasCh: TONHBIH HoMep KapToukw, Koipl O€30MacHOCTH W NPOYUE PEKBH3UTHI, CTAaBIIME HW3BECTHBHIMU
Kommepcanty ot [lepkarerns KapTOUKH BCIISACTBHE peaju3alli ToBapa/pabot/ycyr;

7.3.11. IlpenmocraBnsate baHky moAaTBepKAaIOIME MOKYMEHTBI O peasM3allid TOBapa/padoT/yciayrn IO IEpBOMY
MUCbMEHHOMY TpeOoBanuio banHka (Ha OyMa)KHOM HOCHTEJE WM B JJIEKTPOHHOM BHJE Ha JIJIEKTPOHHBIN ajapec
KommMmepcanra, ykazanHbiii B AHKeTe KoMMmepcaHTa, B CpOKHU, YCTaHOBIJIEHHBIE JlorOBOpPOM;

7.3.12. Be3ycnoBHO oIrTaunBaTh baHKy KOMICCHOHHOE BOSHATPAXKIEHIE B COOTBETCTBUH ¢ Tapudamu banka u B mopsiaxe,
YCTaHOBJIEHHOM JlOroBOpOM;

7.3.13. Ha peryssipHOit OCHOBE OTCIIeKHMBaTh Ha opulHansHOM caiite banka mo agpecy Www.forte.kz, B omepannoHHBIX
3anmax (unmanoB baHka pasmemierne wHbOpMAMKA 00 W3MEHEHUSX/IOMONHEHWIX B JloroBop, BKIIOYas Tapu(bl MO
yciIyram, okasblBaeMbIM 1o Jlorosopy;

7.3.14. Ilo TpeboBanuto banka npenocraBuTh HEOOX0AMMYIO HHPOPMAIHIO O esitenbHocTH KoMMmepcanTa;

7.3.15. TlpenocraBisaTh mo TpeboBaHHI0 baHKa makeT HEOOXOJUMBIX JIOKYMEHTOB B HEJSIX ONpEAEICHHS COOTBETCTBUS
Kommepcanra TpeboBanusm banka, Hopmam MIIC, a Takke BO3MOXKHOCTH OCYIIECTBIICHUSI COBMECTHOW JEATEILHOCTH B
COOTBETCTBUH C YCJIOBUSIMHU HacTosero Jlorosopa;

7.3.16. Hememienno nnpopmupoBath bank 000 Bcex (akrax KoMIpomeTanuy JaHHbIX Kaprodek, mpou3omenmux Ha
WHTepHeT-caliTe WM MpH UCHOIb30BaHNH [1naTeKHOM CChUTKH, CTaBIIMX N3BECTHBIMU KoMMepcaHTy;

7.3.17. B mensx mpeoTBpamieHHs] BO3MOXKHOCTH HaHeceHUs yObITkoB baHky mmcpMeHHO m3Bemats bank B TeueHne 3
(Tpex) Paboumx mHEl O NMpUHATHM YIOJTHOMOYEHHBIMH OpraHaMHM B OTHOWIEHWH KomMepcaHTa penIeHHi/neicTBhit
OTPaHUYHUTEILHOTO XapaKTepa, TAKUX KaK:

- IpUHYANTEIbHAS peopraHu3anys wim TukBuganus Kommepcanra;

- IPUOCTAHOBJIEHUE PACXOJHBIX OIEpaLlnii MO JIFOObIM OaHKOBCKNM cuetaM KoMmepcaHTa;

- apecT JeHeT U/uii nHoro numyiecrsa Kommepcanta;

- HHBIX PEIICHHUI WK ISHCTBUI B COOTBETCTBHHU C 3aKOHOATeIbCTBOM Pecnyonnku KaszaxcraH;

7.3.18. He 3akimtouats crenok ¢ JlepxkarenssMu KapTOYeK B paMKax HacTosiero Joropopa, TpeOyrOIUX B COOTBETCTBUH C
BaIIOTHBIM  3aKOHOIATeNbCTBOM PecnyOnuku Kaszaxcran moiydeHUsl W IPEIOCTAaBICHUS  PETHCTPALIMOHHOTO
CBUJIETENBCTBA, CBUETENILCTBA 00 YBEAOMIICHUH, YIETHOIO HOMEpa KOHTPAKTa,;

7.3.19. OGecreunTh HEYKOCHUTEIFHOE COOITIOICHNE CICAYIOMNX TPeOOBAHMIA:

1) maTexu u (MIK) MepeBOIbl JEHET B MHOCTPAHHOM BaJIIOTE, MMOCTYIAIONIME B paMKax JJoroBopa:

a) HE JIOJDKHBI OBITH CBSI3aHBI C OCYILECTBICHHEM BAIIOTHBIX OIlEpanuii, TpeOYIOINX MOTydSHHS! PErHCTPAHOHHOTO

CBUJICTENBCTBA, CBUAETENLCTBA 00 YBEAOMIICHHH, YI€THOTO HOMEpa KOHTPAKTA.

0) He MOIDKHBI OBITH CBSA3aHBI C Jerajau3anuell (OTMBIBAHHEM) JAOXOJOB, IOJYYEHHBIX IIPECTYHHBIM ITyTeM H

(MHAHCHPOBAHUEM TEPPOPUCTHUECKON MIIM SKCTPEMUCTCKOM AESTEIbHOCTH M MHBIM IIOCOOHNYECTBOM TEPPOPH3IMY

JTH00 IKCTPEMU3MY;

2) B 1emsIX CoOMoaeHUsT TPeOOBAHMI BaJFOTHOIO 3aKoHOMAaTeNbcTBa PecnyOnuku Kasaxcran u ycmoBuii Jlorosopa,

CcyMMa Ka)XJI0To Iu1aTeka u (MJIM) epeBo/ia IeHeT B MHOCTPaHHO! BaloTe, B paMkax Jlorosopa:

a) He goimkHa npesbimath 10 000 (decsitb Thicsia) gomapoB CIIA win B MHOW MHOCTPAaHHOM BAIIOTE B SKBUBAJICHTE
YKa3aHHOH CYyMMBI;

6) 6yoem npumama om mepesudenma (Ykazannoe Kypcugom NpUMEHAEemcs 6 Cyuae NpoeedeHus MpaH3aKyull 6
UHOCMPAHHOU 6aIOMe, 8 CAyYasax, Ko2dd makoe 3aqucienue npedyCMOmpeHo 3axoHodamenvscmeom Pecnyonuku
Kaszaxcman);

7.3.20. Ilo TpeboBanuto banka npenocraBisTh baHKy JOKYMEHTEHI, IpeaycMOTpeHHbIe 1. 7.2.5. JloroBopa;

7.3.21. IlucpmeHHO m3BemaTh baHk 000 BceX HM3MEHEHHWSIX MECTOHAXOXAEHMS, IOPHIMYECKOro ajpeca, O0aHKOBCKHX
PEKBHU3HUTOB, YUpEANUTEIbHBIX TOKYMEHTOB, JIoMeHa VIHTepHeT-caliTa M APYruX CBEACHHH, NMpeloCcTaBlIeHHBIX baHKy, B
TedyeHue 3 (Tpex) Pabounx mHEH CO AHS TaKUX U3MCHEHUN;

7.3.22. YBenomisath BaHk 0 cOOSX/TPOCTOSIX MPOrPaMMHOT0 00eCIIecUeHHsI/CEPBUCOB, UCIIOIb3YEMBIX B paMKax Jlorosopa,
myTeMm ooOparienus B BaHk, Mo 3JIeKTpOHHOMY MOYTOBOMY azpecy baHka, ykazanHomy B paszene 14 Jlorosopa,

7.3.23. TlpenBapureinsHo 3a 3 (Tpu) Pabo4ux aHs no Havana paboT yBe1oMIsiTh baHk 0 MilaHOBBIX paboTax, MIaHUPYEMbIX
J0paboTKax CEpBUCOB, NPOrpaMMHOI0 odecredeHrst KoMMepcaHToB;

7.3.24. Oka3bIBaTh MOKYMATENSIM MOAJIEPIKKY A0 U TIOCIIE TPOJIaXKH TOBAPOB/paboT/yCiIyT caMOCTOSITENBHO Ha BCEX S3bIKaX,
Ha KOTOPBIX ITPEAOCTABIISIOTCS TOBAPHI/Pab0ThI/yCIyTH, 4eTKO 0TOOpakaTh KOHTAKTHYIO HH(OpPMAIHUIO CITy>KOBI 110 paboTte
C KJIMEHTaMHU WM KOHTaKTHYIO HH(OPMAIIUIO TOProBOro ouca Ha cBOeM BeO-caiiTe;

7.3.25.0cy1ecTBIAT IPUEM IUIATEKEH C NCTI0NIb30BaHUEM NpoTokoia 3D-Secure;

7.3.26. Cobmronate TpeOoBaHMsI MHPOPMAILIMOHHONH 0€301acHOCTH, B TOM 4YHCIIE NPUHAMATh Mephl MO 00ECIeUeHUIO
COXPaHHOCTH M KOH(UAECHIMAILHOCTH HH(GOPMAIMOHHBIX aKkTHBOB baHka, a Taike Bo3Mmeniath ymepd banky, B
yCTaHOBIEHHOM J[OroBOpoM MOpSKE, BO3HUKIIMKA BCIEACTBHE HapylIeHHs HHGOPMAIMOHHONH Oe30IacHoCTH, a
TaKke cboeB B paboTe MHGOPMAIIMOHHBIX cHcTeM baHka W HapylieHHs UX 0€30I1aCHOCTH, BBI3BAHHBIX BMEIIATEIILCTBOM
KommepcanTa u/uiau TpeThUX JINI,

7.3.27. CaMOCTOSITENBHO pa3peniath npereH3un Jlepxareisi KapTO4KK O BO3BpaTe JACHET, OIUIAYSHHBIX 332 BO3BPAIllEHHBIN
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TOBap/paboTy/ycinyry, B ciydae oTkaza Jlepkaresns KapTOUKH B MOJYYECHHH HEKAYECTBEHHOTO W/MINM HEKOMIUICKTHOTO
TOBapa/paboThl/yCIyTH, KOTOPHIH HE COOTBETCTBYET 3asBJICHHBIM XapaKTEPUCTUKAM WM OIHUCAHWIO, JIM0O eciu
ToBap/paboTa/yciyra He pealn30BaHbl B YCTAHOBICHHBIH CPOK, He MpuBJeKas baHk K mporexype Bo3Bpara, eclii HHOE He
yCTaHOBIIEHO cornamenneM CTOpoH;

7.3.28. B mopsizike M ciydasix, IpelyCMOTPEHHBIX HACTOSIIUM /l0roBOpOM, NMPEaOoCTaBIsATh MMCbMEHHOE MTOTBEPIKICHHE
1o ycraHoBieHHOW bankoMm ¢Qopme u obecneynTh COOIONEHHE YCIOBHH TaKOro IHUCBMEHHOTO IOJTBEPIKACHHS
(npumensemes 6 cayuae npogedenus mMpaH3aKyuii 8 UHOCMPAHHOU 6amOMe, 8 CIAVHAAX, K020a MAKoe 3aqucieHue
npedycmompeno 3akonooamenscmeom Pecnyonruxu Kazaxcman),

7.3.29. Odopmisats VHTEpHET-caiT B COOTBETCTBUU C TpeOOBaHHSIMH, NpeaycMOTpeHHbIMU [Ipunoxenumem Ne 1 x
Horosopy;

7.3.30. Mpwu3HaBaTb B KayecTBe MNOATBEPKAAIOWMX JOKYMEHTOB BCE AMCMYTHblE WMHCTPYMEHTbI/UMK/bI AUCTYTHOTO
npouecca (npouecca ocnapuBaHus TpaH3akuuu), npuHatele B MMC, Takue Kak: Retrieval request, Chargeback, pre-
arbitration, precompliance, arbitration, compliance n apyrue; dakcumuabHble coobLlieHMA, 3N1eKTPOHHbIE MUCbMA,
appecoBaHHble B agpec baHka Kak camumu MIC, Tak M WX Y4acTHUKAMM, BKAKOYAA NpeTeH3uu/cooblueHus,
BbICTaB/IeHHble BaHKy 6aHKOM - saMUTEHTOM KapTouKM, C yKasaHMEM Ha TO, 4TO onepaLumu ABNAIOTCA HeAEWCTBUTEIbHbIMMU:
HeCaHKLMOHNPOBaHHbIMK, PPOAOM, MHBIMW HEMPAaBOMEPHbIMUM, B COOTBETCTBUMM C 3aKOHOAATesIbCTBOM PecnybivKu
KasaxcraH, lorosopom u npasuaamu MIMC;

7.3.31. O6ecneuntb MNOMHOE BO3MELLEHME YObITKOB, MNOHECEHHbIX BaHKOM, CBA3aHHbIX C BbiNjaaToM baHKom
MMC/rocyaapcTBEHHbIM OpraHam CyMM HeHag/exalmx TpaH3aKuui, wrpados, Npounx yaepsKaHuin, u aobbix UHbLIX
ybbITKOB, CBA3AHHbIX C MM 06YCNOBAEHHbIX AeATenbHOCTbi0 KommepcaHTa;

7.3.32. B Teuenue 365 (TpexcoT MIECTUIECSTH TIATH) KaJleHAAPHBIX JHEH COo IHS NMpeKpaleHus neiicteus JloroBopa wim B MHON
(6onee mmmTenbHbIN) ycranoBieHHBIH MIIC cpok 3asiBieHMs HpeTeH3uid mo TpaH3akiusM BBIUIAYMBATh BaHKYy BCE JCHBIH,
KOTOpble OyayT crnmcaHbl co cuetoB banka no mperensusm cootBercTBytommx MIIC w/mnu smutenToB w/umi [Jepxareneit
KapTO4eK, TOKYMEHTAJIBbHO IOJATBEP)KAEHHbIE CYMMBbI IITpadoB, cOOPOB M HEYCTOEK, HaloxeHHbIX Ha bank MIIC,
HanmonansueiM bankom PecnyOnuku Kazaxcran, ArentctBoM Pecnybnuku KazaxcraH mo peryimpoBaHHIO U Pa3BUTHIO
(DMHAHCOBOTO pBIHKA, CYyJIeOHBIMH/TIPABOOXPAHUTEILHBIMA OpPTaHaMH W/WIM WHBIMH YIIOJHOMOYEHHBIMH OpraHaMH, B
CBsI3U ¢ HapymeHussMu KommepcanTom nonoskeruit JloroBopa, a Takxe TpeOOBaHUH MPIMEHUMOTO 3aKOHOIaTEIbCTBA HITH
ycraHoBieHHBIX MIIC mpaBu1, He3aMeUIMTENBHO MOCHe HApaBiaeHs! baHKkoM TpeOoBaHMs O TaKOH BHIIUIATE;

7.3.33. B mpuMEHHMMBIX clydasx NPEJOCTaBUTh baHKY JOKYMEHTHI, IOATBEP)KIAIOIINE COOTBETCTBHE AEATEIHHOCTH
KommMmepcaHTa, B 9acTn XpaHEHHs, B YCTAaHOBJICHHOM IOPSAKE TaHHBIX ABTOPH3aIMOHHBIX 3apocoB M akTyanbHbIi PCIl
DSS cepruduxar (monuseiii Homep [lmaTtexxHO# KapTOUYKH, CPOK ee ACUCTBHS, CEKPETHHIM Ko Ha obopote IlmaTexHOU
KapTOYKH U IIPOYNE PEKBU3UTHI);

7.3.34. CoBepiiath jeiicTBusi, oroBopeHHble B JloroBope 0Oe3 mpaBa mHepeoBepusl TPETHHM JIMIAM, 33 UCKIIOUEHUEM
cily4aeB, Korja 3akoHoatenbecTBoM Pecyonmkn Kasaxcran gomnyckaercs nepegosepue;

7.3.35. O0ecrieunTd 3aIUTy HHPOPMAIMU OT HECAHKIIMOHUPOBAHHOTO JIOCTYIIA;

7.3.36. ITo obOpamenuto banka, B nensx npenorspaiienus dpona, Jieranuzann (OTMBIBaHHIO) JI0XOJIOB, MOJTYYEHHBIX
MIPECTYIHBIM IIyTeM, 1 (PMHAHCHPOBAHUIO TEPPOPH3Ma, IIPOBEPKU COOTBETCTBHS MTPOBOANMBIX KoMMepcaHTOM omnepanuit
3akoHOMaTeNbCTBY Pecnyonmukn Kazaxcran, nmpasmiam MIIC, [loroBopy mpemocTaBisiTh HEOOXOIMMBIE JTOKYMEHTHI H
CBEJICHHUS;

7.3.37. IlpenBapurensHo 3a 3 (Tpu) Pabounx nHs yBegomuars baHk B MPOM3BONEHON MHCEMEHHOM/3IIEKTPOHHOH (hopme
00 OTKITFOYEHUH JOTTOTHUTEIBHOTO CepBHCca (HACTPOUKH), yKa3aHHOH B 11.3.18 JoroBopa;

7.3.38. IIpenocraButs banky obecriedueHue ucmoHeHHsT 00s3aTebcTB KoMMepcaHTa B COOTBETCTBHU C TPEOOBaHUAMU
banka B TOM umcie B BHAE JIEHET, B CyMMe JOCTaTOYHOM /I HOKphITUS 00s3aTenseTB Kommepcanra mo Jlorosopy, Ha
KOHKPETHBIX YCJIOBHSIX, KOTOpPBIE YCTAHOBJIEHBI OTICIBHBIM [locosopom obecneuenus u yoosnemeopams mpebosanus K
Kommepcanmy no [ozosopy 3a cuém maxozo obecneuenusi npu Heucnoanenuu Kommepcanmom coomeemcmeyowux
obszamenscme no Jo2oeopy (Ykazannoe Kypcugom npumensemcs 6 ciyuae onpeoenenus bankom obecneuenus ucnonnenus
obszamenvcme Kommepcanma, peanusyrlowux mosapul no npeooniame c nocieoyoujeti 00CmagKou);

7.3.39. Ecinu B kakoii-ToO MOMEHT B Te4eHHe JieiicTBusl JloroBopa eMy cTaHeT U3BECTHO O HAJIOXKeHUH/BIMssHUM CaHKLuWi, B
COOTBETCTBHUHM C IIYHKTOM, YKa3aHHBIM BbILIE, YBEJIOMUTH 00 3TOM baHK He3aMe UINTebHO, HO He OoJiee 4eM B TeueHHe 5
(TIATH) KaJeHAAPHBIX THEH co JHA, KOTJia y3HaJI WK JIOJDKEH ObUT y3HaTh 00 3TOM;

7.3.40. He HampaBiATh yKa3aHus J100 COBEPILATh Ollepanny, HaleJIeHHbIe Ha 00x0a CaHKIMHT;

7.3.41. UcnonusaTh uHbIe ycioBus Jlorosopa, codmoaars TpeboBaHus 3akoHoAaTenpcTBa Pecrryonmkn Kazaxcran, mpasui
MIIC.

7.4. KommepcaHT Bnpase:

7.4.1. Tpeboatb oT banka HajIeKaIIero UCIIOJTHEHUST 003aHHOCTEH;

7.4.2. llomy4ats BeIMUCcKH 0 KapTouHBIX omepanusax, mpoBeneHHbIX y KommepcanTa (1o TpeboBanuio Kommepcanra);
7.4.3. Pactoprayts JloroBop, yBenomuB baHk B Mpom3BOJNIBHON NMHCHEMEHHOH (hopme He MeHee deM 3a 30 (Tpuamath)
KaJICHOApHBIX THEH 70 TpeAroiaraeMoi 1aTel pacTOPKeHHS ITyTeM oOpameHus B baHk;

7.4.4. B ciyuyae oTKasa B IOJAKIIOYCHNUH JOIOIHUTEIBHBIM CepBUCAaM (HacTpOWKaM) IOBTOPHO IIO/ATh 3asBKY HE paHee
yeM uepe3 3 (Tpu) KaJleHJapHBIX MECsIa OCIIe MOJIYyYEeHHs 0TKa3a B MOAKIIOUYEHHH.

8. KOHOUAEHIIMAJIBHOCTbD




8.1. CTOpoHBI 00S3YIOTCS HE pasriamaTrh KOH(PHUIACHIHAIbHBIE CBEICHHS (QUHAHCOBOW, KOMMEpPYECKOW W Tpodeit
nH(popmanuy, MoxydeHHOH oT Apyroir CTOPOHBI B X0/ BEACHHS NIEPErOBOPOB, 3aKIIOYECHUS U HcnonHeHns Jlorosopa, B
TOM 4Hcie HH()OPMALUIO, COCTABIISIOIIYIO IEPCOHATIBHBIE JAaHHBIC, OXPAHAEMYIO B COOTBETCTBHHU C 3aKOHOIATEILCTBOM
Pecniy6nmku Kazaxcran Taiiny (1o Texkcry Jloroopa — «Konduaenuuaasnas undopmamnus»).

8.2. B ciyuae eciiu CtopoHa HamepeBaeTcsi packpbiTh KoHduaeHnansHyo nHGopManuio TpeTbUM JINIaM, OHa JI0JDKHA
yBeIOMHTB 00 3TOoM Jpyryto CTOpoHy, /U1 KOTOPO# Takas MH(GOPMALUsS SBISETCS KOHQHUICHIUAIBHOW, U MOJIyYUTh €€
NIpeIBapuUTEIbHOE MNHCBMEHHOE coriache Ha packpbitTie KoHpuaeHnmanpHON HHpOpMAIMu, a TakkKe IOJIY4UTh
3a0JIarOBPEMEHHO OT TPETHEro JIMIAa IMUCHMEHHOE O0053aTeNbCTBO O COOJNIIOICHHH TpeOOBaHWI HepasrialleHHs
npenocraBieHHOW emy KoH¢uneHunambHOW WHQpOpMaIMu, a Takke B OTHOIIEHMHM WH(OpMALUH, COCTABISIOLICH
TIEpCOHATbHBIC JTaHHBIE, OXPAaHAEMYIO B COOTBETCTBHH C 3aKOHOJATeNLCTBOM PecrryOnmkn KazaxcraH TaliHy B OTHOIIEHUH
TPETHUX JINII, 00ECIICUYNTh BHITIOJTHEHUE YCIIoBHH 1. 8.6. JloroBopa.

8.3. Croponsl 00s3y10TCSA He pasriamaTth KoHpuaeHInansHyo HHOOPMAINIO TPEThUM JniaM 0e3 cobmromeHus m.8.2.
HacTtosmei crtatbu JJoroBopa, 3a HCKIIFOUEHHEM CITydaeB PACKPBITH Takol WH(popManuu baHKkoM CBOMM KOHTpareHTam,
IPU YCJIOBHM 3aKIIOUCHMS C TaKMMH JIMIAMH COTJIAIICHUH, NPEIMETOM KOTOPBIX OydeT SBIATHCS NPHUHSATHE
KOHTpareHTaMu 00s53aTeJIbCTB O HEpasrialleHuH KOH(UACHIMANbHOH WH(GOPMAIMU TPETBHM JHIaM (B OTHOLICHUH
nH}popMannK, COCTaBISIONIECH TEPCOHANBHBIE TaHHBIE, OXPAHSEMYIO B COOTBETCTBUH C 3aKOHOAATEILCTBOM PecryOnnku
KazaxcTaH TaliHy B OTHOLIICHUH TPETHUX JIMLI, IPU BHINOJIHEHUH yCIIOBUH 11.8.6. JloroBopa), a Takke B ClIydasiX, B KOTOPBIX
TaKoe pasrialleHue MPeANUChIBaeTCS 3aKOHOoIaTenbeTBOM PecnyOinkn KasaxcraH, 1160 oCyIiecTBIsieTCsl Ha OCHOBaHUH
3aMpOCOB YIOJHOMOYCHHBIX TOCYJAPCTBCHHBIX OPTaHOB B COOTBETCTBHHU C 3aKOHOIATEILCTBOM PecmyOnuku Kazaxcran.
8.4. PabotHukn CTOpOH JOJKHBI ObITh 03HaKOMJICHBI ¢ KoH(puaeHnInanpHoi nHpopMarueil Ipyr Apyra UCKIIOUYUTEIBHO
B TOH Mepe, B KaKo# 3TO HEOOXOIUMO JIJIsl JOCTIDKEHU menelt Jlorosopa.

8.5. TpeboBanust 0 KOHOUACHIMAIEHOCTH COXPAHIIOTCSA OECCPOTHO.

8.6. Ilommucanmem J[loroBopa KommepcaHT mpenocTaBisieT cBoe Oe3ycioBHOE M 0e30T3bIBHOE coriacue baHky Ha
00paboTKy MepCOHANBHBIX JaHHBIX M NHOH KOH(HICHINATbHOW HHPOpMannH, oTHOcsmekcs kK KommepcaHTy, B TOM umcie
Ha KCIIOJb30BaHME AT JIIOOBIX Ienel, KOTopble baHK IOcYMTaeT HEOOXOOMMBIMH IO CBOEMY ycMoTpeHwmio. Jlrobas
nepenada CtopoHamMH MHGOPMAIMK O TPETHHUX JIMIAX, KOTOpoH oOmamatoT CTOpPOHBI, SBISIOIMIEHCS NEpCOHAIbHBIMA
JAaHHBIMH TaKHUX JIMII, COCTaBJ’IHIOH.leﬁ OXpaHAEMYIO B COOTBCTCTBUU € 3aKOHOAATCILCTBOM Pecny6nm<1/1 Kazaxcran TaﬁHy,
IIPOU3BOIUTCS TOJNBKO IOCIE MOMydeHus nepearomeii CTopoHO COOTBETCTBYIONIMX COTJIACHIl O TIPEACTaBICHUH TaKoH
nHdopmanuu (Ha 0OpabOTKy, B TOM YHCIIE HCIOJIBb30BaHUE JUIS COOTBETCTBYIOLIMX IIEJel) OT TaKUX TPEThbUX JIMIl U B
ONpeneNéHHOM TaKuMH corjacusMu o0béMe. B ciyuae HeoOxomumocTw, ompenensemoit bankom, Kommepcant
npepocraBisier baHKy JOKyMEHTanbHOE TOATBEPXKICHUE HaIM4uus coOpaHHbIX KoMMepcaHToM Yy CyOBEKTOB
TIEPCOHATBHBIX JAaHHBIX COTJIACHH Ha cOop M 00pabOTKy NEpCOHANBHBIX JAHHBIX, Ha TEpeaady MEepPCOHANBHBIX JaHHBIX
TpeTheMy JIHILYy, B TOM unciie banky, 00paboTky baHkoM nepcoHanbHBIX JaHHBIX, a IPH HEBO3MOKHOCTH IOKYMEHTAIILHOTO
TIOATBEPXKACHNUS HaNW4HMsi COTJIaCHH, cOOepeT TakWe corjacus, a 3aTeM IOATBEpAMT baHKy HX IIOJydeHHE.
OTBETCTBEHHOCTH 32 OTCYTCTBHE COTJIachii Ha cOOp M 0OpabOTKYy MEepPCOHANBHBIX AaHHBIX, Ha MEpeAady MepCOHaIbHbBIX
JaHHBIX TPEThEMY JIHILY, B TOM uucie banky, 06padoTky baHkoMm nepcoHanbHbBIX JaHHBIX Bo3naraercst Ha KomMmmepcanTa.
B cayuae mpumenenuss x banky kakmx-nmmbo Mep 3a HapymleHue 3akoHojarenscTBa PecryOmukm Kaszaxcran o
MEePCOHAIBHBIX JaHHBIX KoMMepcaHT 00s3yeTcst Bo3aMecTuTh baHky, o tpeboBanuio banka, m00bie oHeCeHHbBIC baHKOM
pacxoJiel U YOBITKH.

8.7. bank BmpaBe 0e3 AOMONHHTENBHOrO coriacus KommepcaHTa HCIONIB30BaTh HAMMEHOBAaHHE (IOPHIUYECKOE U
TOProBOE)/TOProBeIil 3HaK/JIoroTun KomMMepcaHTa, a Takke ero KOHTaKTHbIE JaHHbIE (TesieOHbI, ajpeca, B T.4. axpeca
Be6-CaﬁTOB), NMPpEAHA3HAYCHHBIC JJIA CBA3U C KIIMCHTAMU, B JIFOOBIX CBOUX ny6n1xn<au1/1;1x 1 pEKIIaMHBIX MaT€pUaiax, Korjga
TaKkoe HCIOJIb30BaHUE IenecoobpasHo mo MHeHmio banka. Iloamucanumem J[loroBopa, KommepcaHT B nmile CBOHMX
YIIOJIHOMOYEHHBIX JIMI JaeT baHky o¢uunansHOe MHCBMEHHOE COTJIacHe Ha HCIOJb30BaHWE BaHkoM B JOOBIX CBOMX
MyOJIMKanusIX ¥ PeKJIaMHBIX MaTepraiax HauMEHOBaHMUS/TOPIOBOI0 3HAKA/IIOTOTHUITA/KOHTAKTHBIX JaHHBIX KomMepcaHTa.

9. OTBETCTBEHHOCTb CTOPOH
9.1. CTOpOHBI HECYT OTBETCTBCHHOCTH 32 HEWCIOJIHCHHE WM HEHAJUIeXKallee HCIIONHEHHE CBOHMX O0S3aTENbCTB IO
JloroBopy B COOTBETCTBHH C yCIOBUAMH J{0oTOBOpPA, a B 4aCTH UM HEYPETIMPOBAHHON - 3aKOHOIATEITLCTBOM PecyOmmku
Kasaxcran.
9.2. CtopoHa, HapyIIMBIIas CBOM OOS3aHHOCTH MO Hactosmemy JloroBopy, momkHa 6e3 MpoMeIeHHs] YCTPaHUTh 3TH
HapYIIECHUS.
9.3. B cityuae HapyiieHus yciioBuii ctateu 8 Jloroeopa, BunoBHas CTopoHa 00s3aHa BO3MeCTHTh Apyroii CTOpoHe Bce
JOKYMEHTAJIBHO JOKa3aHHBIE YOBITKH, TPHYHUHEHHBIE pa3rianmenneM KoHnpuaeHmaasHol HHpOpMaIim.
9.4. BaHK He HeceT OTBETCTBEHHOCTM 3a U3MeHeHne OBLLMX YCI0BUI, KOTOPbIE NPOU3OLLAM B CUAY, BCTYNUBLLNX

B ILl,elh/"ICTBl/‘Ie HOPMATUBHbIX NPaBOBbIX aKTOB PeCFIY6IWIKVI KasaxcraH.

9.5. OTBETCTBEHHOCTH 32 YOBITKH, TpUYMHEHHBIe CTOPOHE BCIIEACTBIE HECAHKIIMOHUPOBAHHOTO JIOCTYIA TPETHHX JIMI] K
IIPOTrpaMMHOMY 00€CIIEUeHHIO, CUCTEMaM/CHCTEMaM yIICHHOTO J0CTYIIa, BO3JIAaraeTcsi Ha BUHOBHYIO CTOPOHY.

9.6. OrutaTa cyMMbI HEYCTOWKH He 0cBOOOXJaeT CTOPOHBI OT UCTIOJIHEHUs 00513aTenbCTB 1Mo Jlorosopy.

9.7. KomMepcaHT HeceT OTBETCTBEHHOCTh Iepe] baHKOM B IMOJIHOM 00BEME NMOHECEHHBIX YOBITKOB, BO3MEIIAEMbIX
KommepcaHToM cBepX yCTaHOBIEHHBIX JJOrOBOPOM CyMM HEYCTOEK.

9.8. B cimydae HEWCHOJHEHHs WINM HEHaUISKAIlero MCIosHeHus: KomMmepcaHTOM 0053aTenbCTB, MPELyCMOTPEHHBIX
HoroBopom, KommepcanT BeimmaunBaet baHKy 1Mo TpeOOBaHMIO MOCIEIHET0, HEYCTOHKY, B pazmepe 100 (cTa) MecsIHBIX




pacUeTHBIX TIOKa3aTeNleld 3a KaXIbld (aKT HapyIIeHHs, 3asBJICHHbIM baHKoM, €CiM HWHOH pa3Mep HEYCTOWKH TI0
KOHKPETHOMY HapyIISHHIO HE yCTaHOBIEH JJoroBopom oTaensHO. baHk BIipaBe IpHOCTaHOBUTH pacyeTsl 1o JloroBopy mo
YperyIupoBaHus MpeTeH3nH. baHk BIpaBe OCyIIECTBUTH YIOBIETBOPEHHE TPEOOBAHUI 110 CyMMaM BO3MEIICHHS YOBITKOB
Y OILJIaThl HEYCTOMKH, B MOPSIIKE, YCTAHOBICHHOM J[OTOBOPOM.

9.9. KommepcaHT HeceT OTBETCTBEHHOCTh:

9.9.1. 3a melicTBYsI, MOBJIEKINUE 3a cO00 HapylIeHHe ycnoBui pasaena 8 Jlorosopa;

9.9.2. 3a nelicTBus/0e31eUCTBUS CBOETO IIEPCOHANA/KOHTpareHTa, MOoBJISKIINE 3a co00i HapylIeHue MoJioxeHui JloroBopa,
yOBITKM WM yuepd nenoBoil permyraunu baHka wiam mpuBiedeHne baHka K OTBETCTBEHHOCTH, HPEITyCMOTPEHHOM
3akoHOJaTenbcTBOM PecnyOnmkn Kazaxcran, mpasunamu MIIC, Bximtodas Bce B3BICKaHUS/IITPadbl, HATOKEHHBIE Ha baHk
co cropousl MIIC, Bo3HHKIIHE BCIeACTBHE AesTenbHOCTH KomMmepcanta ¢ Beimiatoii mrpada banky B pasmepe 200
(mBectm) MPII 3a xakmoe HapymIieHuE,

9.9.3. 3a HapyIIeHNEe CPOKOB MIPEOCTABICHHS JOKYMEHTOB B COOTBETCTBHH € J[oroBOpOM;

9.9.4. o cropam [lepkateneii kKapTodek M APYTHM BOIIPOCAM, CBSI3aHHBEIM ¢ oOciyxuBaHHeM JlepikaTeneil KapTodek,
BO3HUKIINM BCIEACTBHE AedrenbHocTH KomMmepcaHTa, 3a kaxayro TpaH3akiuio, 3a AOIMYyIIEHHBbIE HEACHCTBUTEIbHBICE!
HECAaHKIIMOHMpOBaHHbIE, @Dpoj, WHBIE HENPAaBOMEpPHBIE ONEpaluy, BKIOYass MpeTeH3uH baHKOB-IMHUTEHTOB,
BbIcTaBJeHHbIEe banky uepe3 MIIC, unu npeTeHs3ny, BBICTABICHHbBIE HAPsAMY!0 baHKy 10 NpHuuHaM NpU3HAHUS ONEepaIiy
¢ kaproukamu baHkoB-aMuTeHTOB y KomMMepcaHTa HeneHCTBUTENBHBIMU: HECAHKLIMOHHPOBAHHBIMH, PpPOmOM, WHBIMU
HEeMpaBOMEPHBIMH, BKJIIOUas TpaH3aKIMH, 0 KOTOPEIM OCIIapUBaHKE MPETeH3UH He npexycMoTpeHo npasuiamu MIIC;
9.9.5. B cmydae mnpuMeHeHMs K baHKy yIOJTHOMOYEHHBIMH TOCYAApCTBEHHBIMH OpraHaMH IPeIyCMOTPEHHBIX
3aKOHOJATENbCTBOM PecmyOnmukn KaszaxctaH Mep OTBETCTBEHHOCTH 3a HapymieHHe KommepcaHToM TpeOoBaHHH
BaJIIOTHOTO 3aKOHOaTenbcTBa PecrryOmuku Kazaxcran;

9.9.6. KommepcaHT 00s3yercsi Bo3MemmaTh banky B mosiHOM o0beMme JtoOble CyMMBbI MITpadoB, cOOPOB M HEYCTOCK,
HanoxxeHHBIX Ha bank MIIC, HarmonansaeiM bankom Pecyomukn Kazaxcran, ArentctBom Pecnyomuku Kaszaxcran mo
PETYIMPOBaHMIO M Pa3BUTHIO (HMHAHCOBOTO pBHIHKA, CYACOHBIMU/TIPABOOXPAHUTEIBHBIMH OpraHaMH HW/WIN HHBIMH
YIIOJIHOMOYEHHBIMH OpraHaMH, B CBs3M C HapymeHussMH Kommepcantom mnonoxkeHuit JloroBopa, TpeOoBaHMiA
3akoHonarenbeTBa Pecniyonuku Kazaxcran, npasun MIIC;

9.9.7. KomMmepcaHT 00s3yeTcsi NMpu3HaBaTh B KaueCTBE JOKYMEHTa IPETCH3WIO, BBICTABICHHYIO bBaHKy 3MHUTEHTOM
Kaprouxwu, onepariuu 1o KoTopoii copepuanuck y Kommepcanra, ¢ yka3aHueM Ha TO, YTO ONEPALMU ABISIOTCS GPOAOBBIMU
(ue coepuraBmMMucs JlepkaTeneM KapTOYKM) MM (aKCUMHIBHOE COOOLIEHHE SMHUTEHTa C yKa3aHWeM Ha TO, 4YTO
omneparuy ¢ KapToukaMu 3TOro SMHUTEHTA SIBISIOTCS (PPOTOBBIMH;

9.9.8. B ciydae ecnm neitctBue(-s1) wmiam Oe3peiictBue(-s1) pabotHukoB Kommepcanra/koHTpareHTOB KomMmepcaHTa
TIOBJIEKYT 3a co0OH HapylIeHNe ToJIoXKeHuH JloroBopa, npuunHeHne yosITKOB baHKy w/mim ymiep0Oa aenoBoi pemyTaun
banka mnm mpuBiedeHne baHka K OTBETCTBEHHOCTH, MPEAYCMOTPEHHOM 3akoHOnarenbcTBoM Pecrybmmku Kasaxcras,
npasmwiamn MIIC, KomMepcaHT ocymiecTBiIsieT HONHOE BO3MEIIEHWE NPHYMHEHHBIX baHKy yOBITKOB, BKJIIOYas Bce
B3bICKaHUS/ITpadbl, HaJOXKeHHbIe Ha bank co croponst MIIC, Bo3HMKIIME BeiencTBUe aesTenbHOCTH KommepcanTa,
CyMMa KOTOPBIX YKa3bIBaeTCs B IPEAbIBICHHOW baHkoM nuceMeHHo# nperen3nn. CyMMa MPUYNHEHHBIX YOBITKOB MOKET
OBITh NEPECMOTPEHa aKTOM COrJacoBaHuMs, noanucaHHoro bankom u Kommepcanrom. bank u KommepcaHnT B kaxiaom
OTJICJIEHOM CITy4Jae OTOBAPHBAIOT HOPSIOK IPOM3BEACHHUS BO3MEIICHHUS — YAEp)KaHHeM U3 npuuuTaronmxcs Kommepcanty
CyMM WM OIIATOM 1O BeICTaBIsieMoMy baHkoM cueTy. baHk BIpaBe IpHOCTAaHOBUTH pacyeThl IO HACTOSIIEMY TOTOBOPY
JI0 yperyIupOBaHUS IPETCH3UH;

9.9.9. 3a pmomymennsiii ®pony Kommepcant Bo3Memniaer baHky YOBITKM B HOpSJIKE, yCTAaHOBJICHHOM HACTOSIIUM
JloroBopoM, BKIIIOYas NPETEH3WH HMHUTEHTOB, BbIcTaBieHHBIe banky uepe3 MIIC, mnu mpeTeH3WH, BBICTaBJICHHBIE
HanpsiMyro baHky 1o nprunHaM npusHaHus onepaimu ¢ Kaproukamu smurentos y KommepcanTa ¢pponoBsIMy;

9.9.10. IIpucoennnenuem k HactosimieMy Jlorosopy, KomMmepcanT npuHuMaeTr Ha ce0st pUCKH U BCE MOCIEACTBUS (B TOM
yucie YOBITKM M YNyHNIEHHYIO BBITONy), KOTOpbIEé MOTYT BO3HHUKHYTH B CBS3M C OTpPAaHMYCHUSIMH M 3allpeTaMH,
YCTQHOBJICHHBIMHU 3aKOHOJJATEIbCTBOM MHOCTPAHHBIX TOCYapCTB U CAHKIUSIMU B COOTBETCTBHUHM C IOPUCAMKIMEH JII000H
CTpaHbl, MEXIyHapOIHOI OpraHu3anuy, IeHCTBHE KOTOPHIX pacipocTpansercs Ha KommepcaHTta u ero onepanuu (B ToM
YHCile, HO HE OrPaHWYMBAsCh, CBS3AHHBIX C BHIOM OIEpalldM, CO CTPAHOH perucTpanuu W (MiIM) HAXOXKACHHS
KommepcanTa W €ro MOMKHOCTHBIX JIMI, AaKIIMOHEPOB/YYAaCTHHKOB, OeHE(HIIMAPHBIX COOCTBEHHHUKOB, JOYEPHUX H
ACCOIIMMPOBAHHBIX OPTaHM3ALMH, a TaKXKe IJIaTeXeH, MPOBOAUMBIX B JaHHBIC CTPAHbI/TaHHBIM JIMIAM FUIU U3 JaHHBIX
CTpaH/OT JaHHBIX JINII), IpoBoAMMbIe bankoM min ocpencTsom banka. baHk He HeceT OTBETCTBEHHOCTH 3a JAHHBIE PUCKH
1 TIOCJIEAICTBHUSA (B TOM YHCJE 33 YOBITKH M YIYIIEHHYIO BBITOTY);

9.9.11. B ciyuae HEBO3MOXKHOCTH HCIIOJIb30BaHHsI BaHKOM TEXHHYECKHX CPENCTB, MPOrPAMMHOI0 00ECIIeueHus 110 BUHE
Kommepcanra, Bkirouast cOom B pabore, BbI3BaHHbIE HapymeHueM Kommepcantom TpeGoBaHMN HH(OPMALMOHHOM
6e3omacHocTH, MpUYMHEHKs yObITKOB baHKy Benencrue Hapymenuss KomMepcantom nH(opMannoHHOH 6e30macHoCTH,
COBEpIICHUs JICHCTBUH, HaNpaBieHHBIX Ha HapylleHHe paboThl MH(OpMAalMOHHBIX CHUcTeM baHka W HapyleHHs HX
0€3011acCHOCTH, B TOM YHCJIE B XOZI€ HHTErpaluu ¢ cucreMamu baunka u (min) ucrionb3oBanus MHTepHeT-caiira, [InatesxHoi
CCBUIKH, JIMOO TIPOM3OLIEJIIMX B pe3ylbTaTe WHOTO BMematenbcTBa KomMmepcaHTa, mpuBiedeHus banka k
OTBETCTBCHHOCTH 3a HAapyLICHWE OTrPaHUYCHHMH MCIIOIb30BAHMUS HPOTPAMMHOIO OOECIIeueHHs], NMPEIyCMOTPEHHBIX B
JIOTOBOpE C MpaBooOiagaTesieM MPOrpaMMHOTO oOecredeHus, BhI3BaHHBbIC neiicTBusMU Kommepcanta, KommepcaHT
00s3aH B Teuenue 3 (Tpex) Pabounx mgHe# ¢ naTel mosryueHus yBegoMieHus banka, BepHYTh Bce YOBITKH, U3AEPKKH baHka
u BRITUIATUTH ITpad B pasmepe 200 (aByxcra) MPII mo kaxkaomy daxTy;




9.9.12. MIIC mpeaycmaTpuBaercs npaBo mHunuanuu bankom-amutenToM Chargeback npouenypsr no Tpan3akuusim,
coBepieHHbIM 1o KapToukam, B TedeHune 540 (MATHCOT COPOK) KaJleHAAPHBIX JHEH cO THS TMpoBeneHUs TpaH3aKIui win
nHo#, yctanoBneHHbIH MIIC cpok. KommepcanT 00s3yeTcs B 6€3yClIOBHOM TOPSIKE OIUIATUTh baHKy TOHECEHHBIE UM
pacxozbl o ynosieTBopenuto Takux Chargeback;

9.9.13. KommepcaHT 00s13yeTcsl HE MEPEHOCHTh WM TBITAThCsl MEPEHECTH CBOIO (DMHAHCOBYIO OTBETCTBEHHOCTH ITyTEM
oOpamienuss K Jlepxaremo KapTOYKH C HpochOOW WM TpeOOBaHMEM OTKa3a OT CHOpa, 00s3yeTcs He paspenath
KomMmepcaHTy NepeHOCHTh WM NBITaThCS IEPEHECTH CBOIO (DMHAHCOBYIO OTBETCTBEHHOCTb, IIyT€M OOpallieHHs K
Jleprkarento KapTO4KH C IPOCcb00ii nim TpedOBaHWEM OTKa3a OT CIOpa;

9.9.14. KomMmepcaHT HeceT OTBETCTBEHHOCTh 3a IIPOBEACHHE TpaH3aKkuWil, OCYIIECTBIEHHBIX C HCIIOJIb30BaHHEM
JOTIOJTHUTENBHBIX CEPBUCOB(HACTPOEK), yKa3zaHHBIX B 1.3.18. JloroBopa, B cymme Takux TpaH3akmmid, a Takke JIOOBIE
CYMMBI CaHKIMA 110 TakuM TpaHzakuusaM, HazHaueHHbIe banky MIIC (mpy Hanwmyuu TakoBBIX). Bce BO3MOXKHBIE PHCKH,
CBSI3aHHBIC C IPU3HAHUEM TakuX TpaH3aKIMii HECAHKIMOHUPOBAHHBIMH, HeceT KoMMepcaHT;

9.9.15. Ilo Bcem MHBIM (paKTaM HEHCIOJTHEHUS, HEHaIIexKaero ucrnoiaHeHnss KomMepcantom ycnosuii Jlorosopa.

9.10. baHk He HeceT OTBETCTBEHHOCTH:

9.10.1. 3a oTkaszel B pabOTe TEXHHMYECKHUX CPEICTB, COOM IPOrPaMMHOIO OOECIEUYEHHs, CHCTEM YHEProCHaOKEHHS U
nepenavyu JaHHBIX, HaJl KOTOPBIMU baHk He UMEET MPSMOTo KOHTPOJIS;

9.10.2. Tlo cnopam M pa3HOIJAcUsM, BO3HHUKAmOIIMM Mexay Kommepcantom u JlepkartenemM KapTOYKH B CBSI3H C
peanu3aiuei Topapa/padoT/yciyr;

9.10.3. 3a 3amepKKy B IUIaTe)KaX, BHI3BAHHYIO HECBOCBPEMEHHBIM H3BelleHHeM banka KomMepcaHToM 00 M3MEHEHHUSX
0aHKOBCKHX peKBI3UTOB KoMMepcaHTa;

9.10.4. 3a nezauncnenue Ha Cuetr KoMmmepcaHTa JeHer B ciiy4asix, IpeayCMOTPEHHBIX JloroBopom;

9.10.5. 3a HeBO3MOXHOCTH 3aunciieHus: Ha Cuer KommepcaHTa IeHeT B ciydyae, KOria HEBO3MOKHOCTD 3aUMCIIEH U CYMMBI
JICHEr,  3a0IIOKMPOBAHHOW  HA  OCHOBAaHMM  TOJOXKHUTENBHOTO  pe3ylbTaTa  ABTOpH3amud,  OOyCIOBIICHA
yTepeit/0nokupoBaHreM/n3bsiTieM Kaprouku, mud0 3aKpeITHEM/OrpaHIdeHIEM omieparuii mo Kaprouke;

9.10.6. 3a mnocnenctBus mpu3HaHUS TpaH3aKUMHM HEAEHCTBUTEIBHOW: HECAaHKUMOHMpPOBaHHOM, Ppoaom, HHOU
HEMPaBOMEPHOH, B COOTBETCTBUU C JloroBopoM;

9.10.7. 3a mocneACTBUS OCYIICCTBICHHUS MPUEeMa IaTekeil 0e3 ucmoib30Banus nmpoTokoa 3D-Secure.

10.®0OPC-MAXKOP
10.1. Ecmm xakoii-nmu6o u3 CTOpOH MNpPENsATCTBYIOT WM 3aJep)KUBAIOT HCIIOJHEHUE o00s3aTenscTB 1o JloroBopy
00CTOSATENBECTBA HETIPEOAOIUMON CHIIBI, yka3aHHBIE B 1. 10.2. JforoBopa, Torna UCIOHEHHNE 00s3aTeNbCTB 1Mo JloroBopy
MIPUOCTAaHABINBACTCS COPa3MEPHO BPEMEHH, B TCICHHUE KOTOPOTO AIISTCSA TaKHEe OOCTOSATEIECTBA U B TOH CTETICHH, B KaKOH
OHHM IPENATCTBYIOT WIH 3aJPKUBAIOT UCIIOTHECHHE 00S3aTCIIBCTB.
10.2. O6cTosTENpCTBA HEMPEOIOTUMOH CHITBL, TSI Tietieit JloroBopa, 03HA4aroT JIF00bIe 00CTOSTEIHCTBA, HAXOASIINECS BHE
pasymHOTO KOHTpOJIs CTOPOH, BKITIOYAsi, HO HE OTPAHUYHBASCH, IMTOXKAPHI (32 UCKITFOUYSHUEM IPOUCIICIINX BCICICTBIE
HeOpexxHOCTH WiH XajmaTHOcTH CTOPOHBI), HABOIHEHUS, 3eMJICTPSICEHUS, BOMHEI (OOBSBICHHBIC W HEOOBSBICHHBIC),
BOCCTaHUsI, 3a0aCTOBKH, IPAKJAHCKUE BOMHBI MIIH MAacCOBbIE OECIIOPSAKY (328 UCKITIOUEHHEM JIFOOBIX BOCHHBIX JEHCTBUIA,
BO3HHUKIIUX BHE MeCcTOHax0keHus banka, KommepcaHTa; orpaHUYeHNN 1 3alIPETOB, YCTAHOBICHHBIX 3aKOHOIATEIHCTBOM
WHOCTPAHHBIX TOCYAAPCTB M CAHKIIUSMH B COOTBETCTBUU C IOPUCAMKITHEH JTH000H CTpaHbl, MEXIyHAPOIHON OpraHu3alluy,
KOTOpbIe 0OOCHOBAaHHO HE pacIpocTpaHsioTcs Ha bank, KoMmMmepcanTa), mpuHATHE HOPMAaTHBHBIX aKkToB PecmryOmuku
Kasaxcran, HepabOTOCIIOCOOHOCTh, COOM U OLIMOKU B pabOTe CUCTEM, BCICACTBHE KOTOPBIX MOXKET CTaTh HEBO3MOXKHBIM
CBOEBPEMEHHOE BBIMOJIHEHNE 0053aTenbCTB 110 JloroBopy.
10.3. B Teuenne 10 (mecsitn) PaGoumx mHel ¢ maThl HACTYIUICHHS OOCTOSITEIBCTB HempeomonuMon cumibl, CTOpoHa, y
KOTOPOH HMMEIOTCS MPENSATCTBUSA B BEHINIOJHEHHH 005S3aTENBCTB MO J[OrOBOpPY, NODKHA MUCHBMEHHO YBEIOMHUTH APYTYIO
CTopoHY 0 HACTYIUICHUH OOCTOSATEIECTB HEIIPEOIOITUMON CHIIHI.
10.4. Ecniu CropoHa He chenana yBeJOMJIEHUs, Kak ycTaHoBieHO B 1.10.3. JloroBopa, oHa TepsieT MmpaBo CChUIAThCS Ha
00CTOSATENECTBA HEMPEOJOIMMON CHIIBI, 3a WCKIIOYEHHWEM CcIlydaeB, Korma miusi Takod CTOpOHBI B pe3ynbTaTe
00CTOSATENECTB HEMPEOIOTMMON CHIIBI CTaJI0 HEBO3MOXKHBIM TIOCIIATh YBeAOMIICHHE Apyroi CTOpOHE.
10.5. O6cTOsATENBCTBA HENMPEOAOTMMON CHITBI, HOCSIIHE OOIIEH3BECTHBINA XapaKTep, AOMOJIHUTEIBHBIX JOKA3aTeIbCTB WIH
yBenoMJieHU He TpeOyroT. Jloka3aTenbCTBa B OTHOIIEHHWH BCEX HHBIX OOCTOSITENBCTB HEMPEOJOTMMON  CHIIBI
MIPEICTaBIAIOTCS 3anHTepecoBanHoi CTOpOHOM. JloKa3aTebCTBOM, CBUIETEIHCTBYIONIUM O TAKUX 00CTOATEIHCTBAX U X
JUTUTENIbHOCTH, SABJISIIOTCA  JIOKYMEHTbI, BbllaHHble HanmonansHoit Ilanatoit IlpennmpunHumareneit WM MHBIM
KOMITETEHTHBIM OpPTaHOM.
10.6. B Teuenne 10 (necarn) Pabouux nHE# mocie npekpanieHus: 00CTOATEILCTB HEMPEOJOIMMOM CHIIBI, BOBJICYCHHAS B
Hux CTOpOHA, JODKHA MUCBMEHHO YBEOMUTH NPyTyio CTOPOHY O MPEKPAIIeHHH 00CTOATEIBCTB HEMIPEO0INMON CHIIBI 1
BO300HOBHTH HCIOJHEHUE CBOMX 00s3aTenbCTB 1O JJoroBopy. B ciydae, eciin 00CTOATENBECTBA HEMPEOJOINMOM CHIIBI
npopoinkarTes 6onee 1 (0HOr0) MecsIa mocie UX HaCTYIUIeHus, Tr00ast n3 CTOPOH BIIpaBe OTKA3aThCS OT UCIIOTHECHUS
JloroBopa, MUCBMEHHO yBEJOMUB 00 3TOM Jpyryro CTopoHy He mo3jaHee, 4eM 3a 14 (deTslpHaars) Pabounx mHe# mo
npearnoyiaraeMoi Aatel npekpaienus Jlorosopa.

11. CPOK JEMCTBHSA JIOrOBOPA, OPSJIOK EI'O UBMEHEHUS U PACTOPKEHUS
11.1. JloroBop BCTymaeT B CHITy € IaTHI €T0 3aKJIFOYCHHUS.




11.2. JToroBop 3akito4aeTcsi CPOKOM Ha OJTUH T'OJ] U aBTOMATHIECKH MTPOJIOHTHPYETCS HA OUePEAHOMN MEPUO/T, ECITH HU OJTHA
n3 CTOpOH MICEMEHHO HE COOOIIUT O CBOEM HaMEpPEHHH MPEKPaTHTh JIeHCTBHE HAcTosAmero JJorosopa He MeHee 4eM 3a
OJIMH MECSHIT I0 KCTeUSHHSI cpoka HacTosero Jloropopa. B yactn (mHaHCOBBIX B3auUMOpacdEToB U yCioBuid JloroBopa nx
Kacaroumxcs, JIoroBop JelCTByeT 10 MOJHOTO UCHOJHEHHUS ICHEXKHBIX 00513aTebCTB 1o JloroBopy.

11.3. JloroBop, MoxeT OBITb pacTOPTHYT JOCPOYHO N0 corjiameHno CTOpoH, B CiydasX, IpeXyCMOTPEHHBIX

3aKoHoJaTenbcTBOM PecnyOnuku Kasaxcras, win no ununuatuse ogqHoi u3 CTOpoH, MyTeM MUCbMEHHOTO yBEJOMIICHUS

npyroit CtopoHsl, He MeHee 4eM 3a 30 (TpuauaTh) KaJeHJapHBIX JHEH 10 MpeAnogaraéMoi AaThl PACTOPIKEHHS.

11.4. Co nHs nonydeHHs: yBeIOMJIEHUs 00 OJHOCTOpOHHEM oTkaze oT JloroBopa CTOpOHBI MpEKpaIlaloT HpPOBEACHHE

Tpanzakuuii no Kaproukam B cooTBeTcTBUM ¢ JJoroBOpOM.

11.5. Bask BIpaBe B OJHOCTOPOHHEM BHECY/ICOHOM MOPSAKE OTKa3aThCS OT MCHONHEHUs [loroBopa, yBeIOMHB 00 3TOM

Kommepcanra 3a 3 (Tpu) Pabounx mHs 10 npenmonaraeMoi 1aTel IpeKpamieHns JJoroBopa, B CIEAYIOMNX CIIydasx:

1) wammums ceenennit o Kommepcante B [epeunsx;

2) ecimu OJHOM CTOPOHOW/YyJaCTHHKOM OTICPAIMH/CICIKH WM 00S3aTeNbCcTBA IO  CHAENKE SABJIAETCS  JIHIIO,
3apEeTUCTPUPOBAHHOC/HAXOAAIICECS B CTPaHE CO 3HAUWTENBHBIMHA PHUCKAMH OTMBIBAHHUS NIeHET W (PMHAHCHPOBAHUS
TEeppopu3Ma, ONPEAEICHHON MEXITyHApOJHON OpraHu3aldeldl WM WHOCTPaHHBIM TOCYIapCTBOM, JIMOO €cCid B
WCIIOTHEHUH ATOW OIepalyuy/CeNIKH y4acTBYET TaKoe JIUIIO;

3) ecnu B mpolecce M3YYCHHs OMepalumii, coBepimaeMbix KoMMepcaHTOM, €CTh MOMO3PEHHS O TOM, YTO OIMEpaldH
COBEPLIAIOTCS B LEJSX JIEraln3aluy (OTMBIBaHHUS) JOXO/O0B, MMOJYYEHHBIX NMPECTYIHBIM ITyTeM, U (PUHAaHCHPOBAHUS
pactpoCTpaHEHUS OPYXKHSI MACCOBOTO YHUYTOXKEHUS,

4) B ciayuae oTkaza KommepcaHta B MpEJOCTaBICHHHM JOKYMEHTOB M HWHGMOpPMAanuu s Ieieil CoOroaeHus
3akoHOJarenbcTBa PecnyOnmukn Ka3zaxcraH o MpOTHBOACHCTBHH JIETANN3AINH (OTMBIBAHUS) JTOXOOB, MOIYICHHBIX
MPECTYIIHBIM ITyTeM, ¥ (UHAHCHPOBAHHUIO TEPPOPH3Ma, 3a HCKIIOYCHHEM CIIy4acB, KOTJIa TaKOe 3aKphITHE HE
JIOITyCKAeTCs B COOTBETCTBUH C TPeOOBaHMSIMH 3aKOHOAaTenbcTBa PecryOmmkn Kazaxcran;

5) mnpu HanMMYMU OOCTOSATENHCTB, YKA3bIBAIOIIUX HA TO, YTO B OTHOIIeHMH KoMMmepcaHTa BeaeTcs: pa3dupaTesibcTBO O
MIPU3HAHUH €TO JCATEIFHOCTH HE3aKOHHOMW, UTO AesITeIhbHOCTh KoMMepcaHTa cBs3aHa ¢ pearn3alieil 3amnpeneHHbIX
WIH OTpaHWYCHHBIX B 000pOTE COTIAacHO 3aKOHOAATeNnbCTBY PecmyOmmkm Kazaxcran/mpasmmam  MIIC
TOBapOB/paboT/yciIyr, B Cily4yasx, BbI3bIBAIOLIMX y baHKa 1MoJ03peHne OTHOCHTENIFHO NPaBOMEpPHOCTH TpaH3akuuii,
IIpU OTKa3e mpencraBieHus baHKy 3anmpomeHHol HHYOPMALUH, WM HAIUYUU UHBIX CIy4aeB, KOTOPbIE MOTYT BJIeUb
peaM3alyio NPOTUBONPABHOM JeITeIbHOCTH M HAaHECEHHUE yep0a, a TakKe MPU MHBIX OCHOBAHHSIX M0 YCMOTPEHHIO
banka;

6) mo Tpebosanuio MIIC;

7) HenenecooOpa3HOCTH AabHEHIIero BeInoaHeHus JJoroBopa;

8) wHapymenus npaBui o0cnyxuBanus Kaprouek;

9) wnapymenuns Kommepcantom so0bix 00s3aTenbeTs 1o JJorosopy;

10) ynuuenus KoMmMepcaHnTa B MOIIIEHHUYECKHUX AEHCTBUSIX WITK O0€3/1eHCTBUY MPH MOTMBITKE COBEPIICHHS MOIICHHHUYECKHUX
JIeHCTBHIA;

11) orcyrcrBust Tpan3akuuu B TedeHue 3 (Tpex) MECAIEB ¢ MOMEHTa NoAkIoueHuss KomMepcanTa, 1160 HeI0CTATOYHOCTH
o0beMoB TpaH3akuuu MNPOBEJCHHBIX NOCpencTBOM MHTepHeT-caiita/[lnare)xxHONH CChUIKM  (3asBJIICHHBIX IPU
npuBieueHun KommepcaHnTa);

12) pacropskeHus 10roBopa 6aHKOBCKOTO CUeTa, IPH €ro HATHYHH B MOMEHT MOIKITIOUCHHUS;

13) 1o WHBIM OCHOBAHHUSM, MIPETYCMOTPEHHBIM 3aKOHOaTeIbCTBOM PecryGuiku Kazaxcran u JIoroBopom.

11.6. B ciiyuae pactopxenus Hactosmero JJorosopa, 06e CTOpOHBI TOJIKHBI 3aBEPIINTH B3aUMOPACUYEThI B TEUEHUE JIBYX

MecsteB. OHAKO, B CIydae IpeIbsIBICHIS IPETSH3UH CO CTOPOHBI KaKOH-TTHO0 U3 TUIATEKHBIX CHCTEM 10 YCTAaHOBICHHBIM

MIIC ocHOBaHUSM, TIEPHO]] YPETYITHPOBAHUSI PACUETOB CPOKOM HE OTPaHUIHUBALCTCSI, B COOTBECTBHU ¢ mpaBmiamu MIIC.

11.7. CTopoHBI UMEIOT IPAaBO BHOCUTH B HACTOALIUH JJOroBop U3MEHEHHS U JTONOJIHEHUs. Bce M3MeHeHus U TONOIHEeHUs

Hacrosero J[oroeopa, 3a HCKIIOUYEHHEM CIy4aeB, MPEIYCMOTPEHHBIX HACTOAIIMM JI0rOBOPOM, NEHCTBUTEIHHBI B TOM

ciTydae, eCJIM OHU COBEpPIICHEI B MUCBMEHHON (pOopMe, TOAMHUCAHBI YITOTHOMOYCHHBIMHA TIpeacTaBuTesIMi CTOpOH.

12. PA3PEHIEHHME CNIOPOB
12.1. Bce cnopsl, Bo3HMKaromme Mexay CTOpOHaMH, pPa3pemaloTcs MyTeM MEeperoBOPOB B ILENAX IOCTIKCHHS
B3aMMOIIPHEMJIEMOTO pellieHus. B ciydae He MOCTHKEHHS HOroBopeHHOCTH CTOpOHAMH, CHOPHI W/WIIM Pa3HOTIIACHS
IOJIeXKAT YPETryIIMPOBAaHHUIO B Cy1e0HOM HOPSIIIKE IT0 MECTy HaxoxAeHus baHka mnm ero gunmana (Ha yemoTrpenue banka),
B COOTBETCTBUU C 3aKOHOJATENLCTBOM PecyOnmku Kazaxcran.
12.2. B ciiydae BO3HHMKHOBEHHMSI CIIOPOB, CBSI3aHHBIX C HCHOJHEHHEM J[OoroBopa, JOKYMEHTHI B 3JIEKTPOHHOU (opme,
xpansmuecs y banka w/mm Kommepcanra, mo coBepuIeHHBIM B cooTBeTcTBHM ¢ JloroBopom TpaH3akuusm
npupaBHuBatoTcss CTOpOHAMM K JIOKyMEHTaM Ha OyMa)KHOM HOCHTEJIE M MOTYT CIY)XUTh J0Ka3arelbcTBOM. CTOPOHBI
COrJIacHBl NPU3HAThH JaHHbIE 00 OlepanusX Ha MAIIMHHBIX HOCHUTEISIX MH(POPMAIMM B KadyeCTBE JOKa3aTeNILCTB IPU
Pa3pelIeHnH CIIOpPOB.
12.3. CropoHBI cornamaroTcsi, YTO UCTOYHMKOM IPaBOBOTO peryjiIHpoBaHusl oTHouieHui CTopoH B paMkax JloroBopa
sisiercst Jlorosop, 3akoHonarenseTBo Pecnyonmkn Kazaxcran, npasmira MIIC, npu yciaoBuH, €Ciin OHH HE IIPOTHBOpEYaT
3akoHOHaTenbcTBY PecyOmmku Kazaxcran. JIroOsie ycnoBus J[oroBopa, KOTOpBIE IPOTHBOpPEYAT MOJOKECHUSAM IIPABHI
MIIC (xax m3BECTHBIE HA MOMEHT 3aKifodeHns JloroBopa, Tak U pa3pabOTaHHBIX B OYIyIIeM), TOHKHBI OBITh TIPUBEICHBI
B cooTBeTcTBHE IpaBuiaaM MIIC.




13. 3AKJIIOYUTEJIBHBIE YCJIOBUS
13.1. Kommepcanr, B neinsix cobmroennst bankom 3akononarensctBa Pecriyonmku KazaxcraH, 1aer cBoe cornacue:
6 ciyuae, koeda Kommepcanm — gusuueckoe auyo:
- Ha cOop, 0OpabOTKy AaHHBIX/IEPCOHAJBHBIX NaHHBIX Kommepcanra mo ¢opme Cornacus Ha cOop u 00pabOTKy
TIepCOHAJIBHBIX M MHBIX JaHHBIX, Pa3MEIeHHON Ha oduuuansHoM caiite banka o agpecy forte.kz, u moareepxnaer, 4To
03HAKOMJICH, NTOHUMAET W NMPHHUMAET COAEp)KaHWE, a TAK)KE COIIAIIAECTCS C TOPSAKOM BHECEHHsI W3MEHEHHMH W(WJIIH)
JIOTIOJIHEHNH, yKa3aHHOM B HEM.
6 cayuae, koeda Kommepcanm — opuduueckoe auyo:
- Ha mepenady/moxydeHue uHGopmanun o Kommepcanre/manasix KommepcanTa TpeThUM JIMIIAM/OT TPETHHUX JIHI, TPU
HaAJIMYUH Ha 3TO O0SM3aHHOCTEH WJIM NpaB YKa3aHHBIX JIMI] B COOTBETCTBHH C TPEOOBaHMAMH 3aKOHOJATENBCTBA W/MIIN
3aKJIIOYCHHBIMH COTJIAIICHUSMH C TaKWMH JIMIAMH, JINOO KOTZa Takue OOsA3aHHOCTHM M IIpaBa BO3HMKAIOT 10 WHBIM
OCHOBaHHMSM, B TOM YHCJIEC: YIOJTHOMOUYCHHBIX TOCYJAPCTBEHHBIX OPTaHOB; IOPUINUCCKHX JINII, BKIIF0OYAsi TOCY1apCTBEHHBIX
IOPUAMYECKUX JIMI, HAIMOHAIBHBIX YNPABISIONIMX XOJJIUHIOB, HAI[MOHAIBHBIX KOMIIAHHH; KPEAMTHBIX OIOpO;
TIEHCUOHHOT0 (DOHJA; OINEepaTOpOB/BIAEIbIIEB TOCYIApPCTBEHHBIX 0a3 MaHHBIX; KypbepPCKHX KOMIIAHHMH; ONEepaTopoB
COTOBOW CBS3M; JIML, OKa3bIBAIOIIMX baHKy ycinyrn no MH(GOPMAaMOHHO-TEXHOJIOTHYECKOMY COMPOBOKACHHIO, HIIH
uMeromux ¢ bankoM uHBIE clieNiku B cdepe NeaTebHOCTH HU(PPOBBIX U MHOOPMALMOHHBIX TEXHOJIOTHH; HHOCTPAHHBIX
6ankoB-koppecnonaeHToB; Hanorosoit Cirysx6s1 CILA (Internal Revenue Service), cornacHo TpeboBanusim FATCA, B Tom
YHCIIE C UCIIOJIb30BaHHEM CPEICTB aBTOMATH3aLUK, THPOPMAIIMOHHBIX CUCTEM, HHTEPHET-PECYPCOB, PA3IMYHBIX CEPBHCOB
1 TIPOTPAMMHOTO 00ECIICUCHHUS BBIICYKA3aHHBIX TPETHHX JIHII.
- Ha TNpeAOCTaBJIICHHE NAaHHBIX KomMepcaHTa BiaienbllaMu TOCyJapcTBEHHBIX 0a3 maHHbIX (manee — I'BJI), LlenTpom
00paboTKM MACHTU(HUKANNOHHBIX JAHHBIX, a TaKKe OQHUIHAIBHBIX M 3aKOHHBIX WCTOYHHMKOB (TOpTan DJIEKTPOHHOI'O
npaButenscTBa PecnyOnukn  KazaxcTan/DneKTpoHHOE JHICH3MPOBaHME, O(MUIMANBHBIC CAHTBl YHOJIHOMOYEHHBIX
TOCYAAPCTBEHHBIX OPTaHOB M ApYyrHe O(UINaIbHbIC HCTOYHUKH) KPEIUTHBIM OI0pO, B TOM 4Hcie norydenHod us I'bJ] ot
omepatopos/Brnanensies I'bJl, banky, KpeqUTHBIM OIOPO M MHBIM OpPTraHM3ALMSIM/yUPEKICHUSIM HaNpsMYyIO WIH depes3
TPETHUX JIUII;
- Ha MPEAOCTABJICHHUC TaHHBIX KOMMepcaHTa IOPpUANYCCKOMY JIUIY, OCYIIECTBIAIOMIEMY IO PCIICHUIO HpaBHTeHLCTBa
PecniyOnmku Kaszaxcran nesTenbHOCTh 1O OKa3aHUIO TOCYJApCTBEHHBIX YCIYT B COOTBETCTBHM C 3aKOHOJAATEIbCTBOM
Pecnyonuku KazaxcraH, uMmeroineiicss ¥ NOCTymarolied B OyayIieM, KpeAuTHbIM O0ropo U baHky HampsMyio wid yepes
TPEThUX JIMI (BKJIIOYAst KpEAUTHBIE OIOPO MIIM MOCPEACTBOM KPEAUTHBIX O10pO;
- Ha TpoBeAcHHE baHKOM NpenBapUTENbHOrO aHalM3a C HCIOJIb30BAHMEM KOH(DHMICHIMANGHOW HWHPOpPMAIHUU O
KomMmepcaHTa n3 Bcex 3aKOHHBIX HCTOYHHMKOB C IIEJIBbI0 TIOATOTOBKH IIPEUIOKEHUH 110 TpoaykTam/ycinyram baHka;
- Ha Iiepeiady CBEJCHUH 1 (MJTM) JOKyMEHTOB B OpraH roCyJapCTBEHHBIX T0XO00B, B TOM YHCIIE JUTS IeJIeH OCYIIEeCTBICHNUS
oOMeHa CBEICHUSIMH W (WIN) JOKYMEHTaMH MEXIy OpPraHOM TOCYAapCTBEHHBIX J0X0AoB M HammonamsHbeiM bankom
Pecrry6mmku Kazaxcran o CHATHM HaJIMYHBIX JICHET B TEUCHNE KAJESHAAPHOTO MECSIA CBEPX YCTAHOBJIEHHBIX IPEICIIbHBIX
pa3MepoB, MPeayCMOTPEHHBIX TpeOOBaHNIMHY HOPMAaTHBHBIX NIPaBoBBIX akToB Pecmybnnkn Kazaxcraw;
- Ha packpbiTHe BaHKOM B TOpsIKe, NPEAyCMOTPEHHOM 3aKOHOMATeabcTBOM PecnyOmuku Kaszaxcran, uadopmariium,
COCTaBJISIIOLICH KOMMEPUYECKYI0, 0aHKOBCKYIO M HHYIO OXpaHIEeMYI0 3aKoHOAaTenbcTBoM Pecriyonuku KazaxcraH taitHy:

a) B ciIydasix, IPeAyCMOTPEHHbBIX 3aKOHOAATebCcTBOM Pecriyonuku Kazaxcran;

0) paborHukam banka;

B) JimnaM, OCyeCTBIIAIOINUM TPOBEPKY ACATCIIBHOCTU banka no ocHOBaHUSM M B COOTBETCTBUH C 3aKOHOAATCIIbCTBOM
Pecnybnuku Kazaxcran;

') KOHTpareHTy(-aM) W MHBIM JIUIaM, IIPH YCIOBUH 3aKIIFOYeHUs] baHkoM ¢ TakuM(-1) JTHIOM(-MH) COTIalIeHUs(-Huit),
MIPEAAMETOM KOTOPOTO(-bIX) OyZAeT SIBIATHCS NPHHATHE YKA3aHHBIMH JIMIAMU 00s3aTEIbCTB O HepasIIalleHUH
TIOJTy4eHHOW/TIoTyqaeMoii ot banka nHbOpMaImy TpeTbiM JINIaM;

BaHKk He HeceT OTBETCTBEHHOCTH, €CJIN KOH()UACHIIMAIEHOCTh HH(POPMAIIMHI, COCTABIISAIONIEH KOMMEPUECKYI0, 0aHKOBCKYTO
U MHYIO OXpaHsSeMYIo 3aKkoHoaaTenbcTBOM PecnyOmmku Kazaxcra Taiiny, Oblta HapymieHa o BuHe KommepcanTa mimmn
KonpuaenunansHas nadopmaryst ObU1a H3BECTHA OO CTala M3BECTHA TPETHHM JINIAM U3 WHBIX HCTOYHUKOB.

- AO «'ocymapcTBeHHOE KpeauTHOe 0ropo» (nanee — KpenutHoe 6ropo): (a) Ha moydenue nHpopmaimu o Kommepcanre
ot AO «lleHTp pa3BuTHs TPYAOBHIX pecypcoBy, n3 I'BJ] ot onepaTopos/Branensues ['B/1, a Takxke OT IOPHINIECKOTO JINIIA,
ocymiecTBIsIoNIero mo petrenuo [IpaButenscTBa PecyOnuku Ka3axcran nesTesibHOCTh 10 OKa3aHHIO TOCYIAPCTBEHHBIX
YCIyT B COOTBETCTBHH C 3aKoHOHarelbcTBOM PecmyOnmukm Kasaxcran, (6) Ha mpemocraBieHne WHPOPMAaIUU O
KommepcanTe, mosry4eHHOI B COOTBETCTBHH € TIOIITYHKTOM a) HACTOSIIIETO ITyHKTa, baHKy;

- AO «lleHTp pa3BuTHs TPYAOBBIX PECYpPCOBY, Biajenbliam/oneparopam ['B/], ropuaundeckomy Uiy, OCYIIECTBISIONIEMY
no pemreHuto IlpaBurenscrBa PecnyOumkm Kaszaxcran nedrenbHOCTP 10 OKa3aHHMIO TOCYNAPCTBEHHBIX YCIYT B
COOTBETCTBUM C 3aKoHOAaTesbcTBOM PecrmyOmmkm Kasaxcran: Ha mpenocrasienue uHdopmanmn o Kommepcante
KpenutHomy 6topo n banky nocpencrsom Kpeanrrnoro 6topo;

- Ha BbIJIauy KPEIUTHOTO OTYETa MOJIy4aTeNll0 KPEIUTHOTO OTYEeTa, BKIIIOYAs JAHHBIEC, KOTOPhIE MOCTYISAT B KPEJUTHBIE
010po B OyAyLIeM H/WIIM TI0 KOTOPBIM TOCIEIHSSI HHPOPMAIHS MOJTyUeHa paHee IISATH JIET C ATkl OJy4YeHHs MoCIeaHen
nHpOPMAaNNH, a TAKKE Ha IPEJJOCTABICHUE HHBIX YCIYT.




13.2. Hactosmum KoMMepcaHT 3aBepsieT, YTO B OTHOLIEHMH TIEPCOHANBHBIX JaHHbIX CYOhEKTOB HEPCOHANBHBIX IaHHBIX?,

TIepeIaHHBIX U NTOUIeXAINX nepenade B Oyxymem KommepcanTom banky o foroBopam, J0HNOIHUTENHBIM COTTIAMICHHAM
K IOTOBOpaM, a TAaKXK€ B MHBIX CIIy4asx, KOT/la B COOTBETCTBHH C 3aKOHOJATEIbCTBOM U (MIIM) BHYTPEHHUMH JOKYMEHTaMHU
banka Bo3HMKaeT HE0OXOIMMOCTH cOOpa, O0OpPaOOTKM TAaKMX MNEPCOHAJBHBIX AAaHHBIX, KOMMEpCaHT NpeaBapHTEILHO
MOJIYYWJI Y CyOBEKTOB NEPCOHAIBHBIX JaHHBIX cOriachs Ha cOop M 00paboTKy MEepCOHANBHBIX JAAaHHBIX, HA Hepenady
NIEPCOHAJTIBHBIX JIaHHBIX TPEThEMYy JHIy, B TOM u4ucie baHky, o0paboTky baHKOM TNlepCcOHaNbHBIX JaHHbIX,
TpaHCTPaHUYHYIO epesiady NepcoHaIbHBIX AaHHBIX 10 (opme Cornacust Ha cO0p M 00pabOTKy NMEPCOHATBHBIX U HHBIX
JaHHBIX, pa3MelIeHHOH Ha oduiransHOM calite banka no anpecy forte.kz.

13.3. Kommepcant no TpeboBanuto banka mnpenocraButr baHKy JOKyMeHTanbHOE MOATBEPIKICHUE HAIMYUS COOpaHHBIX
KommepcaHTOM y CyOBEKTOB EpCOHANBHBIX JAHHBIX COTIIACHI Ha cO0p 1 00pabOTKY epCOHANBHBIX JaHHBIX, HA IIepenaqy
MIEPCOHATBHBIX JTaHHBIX TPEThEMY JHIly, B ToM uucie baHky, oOpaboTky baHKOM mepcoHaNbHBIX NAaHHBIX, a INPH
HEBO3MOXHOCTH JOKYMEHTAIBHOTO ITOATBEPKACHUS HAIMYMS COTJIACHH, COOEPET TaKHWe COTTACHS, a 3aTeM IMOATBEPIUT
banky nx nonyuenue.

13.4. OTBeTCTBEHHOCTh 3a OTCYTCTBHE cCOTJIacHii Ha cOop M 00pabOTKy MepCOHAIBHBIX [aHHBIX, HA Iepemady
TIepCOHAJIBHBIX JTAHHBIX TPEThEMY JIMIy, B TOM 4Kcie baHky, 00paboTky baHKOM mepcoHanbHBIX JaHHBIX BO3JIAaracTcsl Ha
Kommepcanra. B ciiyqae npumeHenust k banky kakux-mubo Mep 3a HapylleHHE 3aKOHOAATENbCTBA O IEPCOHAIBHBIX
naHHbIX KomMmepcaHT 00si3yercst Bo3mecTuTh banky, mo tpeboBanuio banka, nroOble moHeceHHble baHKOM pacxonsl u
yOBITKH.

13.5. bank:

- OCYILECTBIISICT 3alllUTHBIC ACHCTBUS OT HECAHKIIMOHHUPOBAHHBIX IUIATEXEH, HE MPOTHUBOPEYAIINE 3aKOHOAATEIbCTBY
PecnyOmmkn Kazaxcras;

- 00s3yeTcst OCYHIeCTBIATH cOOp, OOpabOTKy W pacmpoCTpaHEHHE IIEPCOHANBHBIX HTaHHBIX PaOOTHHKOB/
MIPEACTaBUTENCH/yITOTHOMOUYEHHBIX NIl  KoMMmepcaHTa, crmocobamu, HE TNPOTHBOPEYANIMMH 3aKOHOAATEIHCTBY
Pecny6mmku Kazaxcran 1o BonpocaM 3aIiuThl MEPCOHATIBHBIX JaHHBIX;

- BIIpaBe CaMOCTOSTEIIEHO OTIPEAETATh yCIOBUS JOCTyTIa K MIEPCOHATIBHBIM JTAHHBIM
pabOTHHKOB/TIpeCTaBUTENEH/ yIOTHOMOYEHHBIX Jinl] KomMepcanTa,

- 00s3yeTcsl XpaHUTh IIEPCOHANBHBIE TAaHHBIE HE JIOJIBIIIE, YeM 3TOr0 TPEOYIOT ey UX 00paboTKU, U YHUYTOXKATh UX IO
JOCTIDKEHHH IIeJiel 00paboTKH, ¢ yueToM TpeOoBaHUi 3akoHOAaTeNbCcTBa Pecyonuku Kazaxcral o BOmpocaM 3amuThbl
MepCOHAJIbHBIX JTAaHHBIX;

- 00s3yercsi BBINOJHATH WHBIE TpeOOBaHMS 3aKkoHOIaTelbcTBa PecnyOnuku KaszaxcraH mo Bompocam 3aIiuThl
NepCOHAJIbHBIX JAHHBIX B paMKax HCMoJHeHus [loroBopa;

- He 00s13aH YBEIOMJIAThH KOTO-TH00 O COBEPIIAEMBIX AEHCTBUSX 0 cOOpy, 00paboTKe M mepegade NepCOHATbHBIX JaHHBIX
TPETHHUM JIUIIAM.

13.6. Tlpu nmukBmmanmu 6o peopranmsanuu banka mnm KommepcaHTa, mpaBONpeeMHHUKY NEPEXOIAT BCEe IpaBa U
00513aHHOCTH 110 HacTosIeMy Jlorosopy.

13.7. Bce yBenomiienusi, coobuieHust mo JloroBopy CUMTAIOTCSI HalpaBJICHHBIMH/TIONYYEHHBIMU JIOJDKHBIM 00pa3om
cootBeTcTBYIOImEH CTOPOHOH B Cllydyae MX HANpaBJICHUs B MMCbMEHHOM BHJIE HAPOUHO W/WIIM TIOYTOBOW CITy>kK00# n/mim
110 hakcy W/uiK 3JeKTPOHHOU MOYTOM M0 PEKBU3UTAM, yKa3aHHBIM B JloroBope, pu yCIOBUH, YTO M30paHHBIN KaHall CBSI3H
npeycMaTprBaeT MOATBEPKICHHE O JIOCTABKE YBEIOMJICHHs/COOOIIEHHS ajpecary, €Clid WHOE He YCTaHOBJICHO
crenualibHo J[oroBopom.

13.8. [loroBop cocTaBieH Ha TOCYJAapCTBEHHOM M PYCCKOM S3bIKaX, KaXIblii M3 KOTOPBIX HMEET OJMHAKOBYIO
IOpUAMYecKyo cuity. [Ipu pacxoxIeHusx Mexay Tekctamu JloroBopa Ha rocyIapCTBEHHOM M PYCCKOM SI3bIKaxX JUISL X
yperyJIupoBaHus MpUMeHseTcs TeKCT JloroBopa Ha pyCcCKOM SI3bIKE.

13.9. Bo Bcem ocrambHOM, 4TO He yperymupoBaHo JloroBopom, CTOPOHBI pPYKOBOJICTBYIOTCSI 3aKOHO/AATEIbCTBOM
PecnyOnmku Kazaxcras.

bank:

AO «ForteBank»

Anpec: r.Acrana, yi. JlocTsik, 8/1
BUK IRTYKZKA

BMH 990740000683

KBE - 14

Kopcuer: KZ23125KZT1001300204 B I'Y «Hanmonansusiii bank Pecrryommmkn Kazaxcran»

Tenedonst +7 (727) 258-40-40, +7 (727) 258-75-75, +7 (7172) 58-75-75, 55575 ¢ MmobmipHOrO TenedoHa

2 dusngeckoe JIAo (Hpe}lCTaBI/ITeJIL, paGOTHHK, yqaCTH"K/aKL[HOHCp, GCHeq)"H"apHLIﬁ C06CTB€HHMK, HUHOC (1)"3"‘{6(:[(06 II]/IL[O), K KOTOpOMY OTHOCATCS
NePCOHAIbHBIEC JAHHBIE




Hpunoxenne Ne 1 k O61umM ycj10BHsi 10roBopa
o0CTy)KMBAHMSI TPeNPUATH TOProBIM W  CepBHCcA
(KOMMepCaHTa) 0 YCJIYyTaM HHTepHeT-3KBalipiuHra

TpeOoBanus banka k UHTepHeT-caliTy M CTPaHULIaM B COLMAJIBLHBIX ceTax KommepcanTa

Hactosmme tpeboBanms banka k Kommepcanty (mamee — TpeOoBaHHS) SBIAIOTCSA CYIIECTBEHHBIMH, HO HE
ucuepnbBalouMy, 1 KomMmepcaHT o00s3yeTcss 00€CIIeUdTh HCHONHEHHE W COOTBETCTBHE YKa3aHHBIM HIKE
TpeOOBaHUsM, a TaK)Xe HHBIM, 0 KOTOpPBIX baHkom OyzaeT coobmeHo Kommepcanry.

IpenocraBnsemple  KommepcaHTamu — TOBapbl/pa0OTHI/YCIYIH  JOJDKHBI ~ COOTBETCTBOBAaTH  TPEOOBaHMSAM
3akoHozatenbcTBa Pecnyonuku Kazaxcran, Hanmonansaoro banka Pecriy6onmku Kasaxcran, ArentcrBa PecryOnuku
KazaxcraH 1o pery;iMpoBaHHUIO M Pa3BUTHIO (PMHAHCOBOTO phIHKA, npaBuiam MIIC.

1. B pens mnogxmoueHms Kommepcanta k ycmyram HWHTepHeT-3kBaiipmara banka w mpm manmpHeHImeM

¢ynkmonnpoBanny VHTepHET-caiit KoMmMepcaHTa 10KeH COOTBETCTBOBATh YKAa3aHHBIM HIKE TPEOOBAHUSIM:

1.1. MuTepHeT-caliT nomkeH nMeTh ctatuueckuit IP agpec n pasmernaTsest Ha TIATHOM XOCTHHTE. MIHTEpHET-CcaliT

JIOJDKEH pacrioyiaraTthCsi Ha JOMEHE BTOPOTO YPOBHSI.

1.2. Bce crpanunsl, (yHKOnMOHaN, BHYTPEHHHE CCBUIKH, CBSI3aHHBIE ¢ paboroi IHTepHeT-caiiTa, IOIKHBI

HaXOAWTHCS MOJ EAWHBIM OMEHHBIM MMEHEM M OBITh B pabo4eM COCTOSHHM (IOCTYIHOM ISl MCIOJIb30BAHUS/

OTKpBITUs/TIpouTeHns1). Pasmenienne vactu wuHpopMmanuy, (QyHKIUOHANA, YCIOBHH W TPaBWI OOCIYKMBaHHS

MOKymnaTesae Ha CTpaHUIlaxX MO JPYTUM JOMEHHBIM UMEHEM He JIOIyCKaeTCs.

1.3. Ha WHrepHeT-caiiTe He IOHKHO OBITh HEPaOOTAIONIMX CTPAHMIl, CCHUIOK, HANPABICHUE KOTOPBIX HE

COOTBETCTBYET MX Ha3BaHHIO, & TAKIKE CTPAHMIY/CCHIIOK, IEPEHATIPABIISIOIINX Ha IPyTHe cailThl (0€3 SBHOTO yKa3aHUs

MIepeHaInpaBIeHus).

1.4. Ha Hnutepuer-caiite KommepcaHta He IODKHO OBITh CCBUIOK W/MJIM OaHHEPOB CAaWTOB, a TaKKe CCBUIOK

OGaHHEPHBIX CETeH, MPOTUBOPEUALINX TPeOOBAaHMUAM 3aKOHOMaTeNnbCTBa Pecmybnukn Kazaxcran n/umm conepxarnx

nH(pOpMaLHIo, 3aNPENICHHYI0 K PaclipOCTPaHEHUIO B COOTBETCTBHH C 3aKOHOMaTeNnbCTBOM Pecmryonuku Kazaxcran u

npaswiamu MIIC.

1.5. Ha Unrepner-caiire KommepcanTa B 00s3aT€IbHOM NOpPSIKE [ODKHA OBITH pa3MeIlIeHa ClieIyromas

HHPOpPMALIHUS:

1) cmpaBounas wuHdopmaims o Kommepcante, OJHO3HAYHO HACHTHOHUIUPYIOIIAS POJA €ro JASSITEIBHOCTH H
coJieprKalliasi UCYepIbIBAIOLIY0 HH(POPMAIIHIO O TpeliaraeMbIX ToBapax/paborax/yciyrax;

2)  namneie 0 Kommepcante (HanmenoBanue/®UO, anpec, UMH/BUH, xoHTakTHBIH TeaedoH, aapec SIeKTPOHHOM
MOYTHI U T.]1.);

3)  perucrparmonnsie(-ast) popma(-s1) mast Jeprxarens KapTouku (KIHCHTA);

4)  monHOE ONKMCAHKE XapaKTEPUCTHK PEANU3yEeMBIX TOBAPOB/pabOT/yCiyT;

5) croumocTh TOBapa/paboThl/yCIyr;

6) cmoco6 oruiatel TOBapa/paboThl/yCIyTH;

7) NOpPSAOK NPOBEIEeHUs OILUIATH HocpeacTBoM Kaprouku;

8) mosMTHKa M NOPSIOK BO3BpATa TOBAPa/OTMEHBI PabOThI/YCIYTH;

9)  ycioBHS JOCTAaBKH TOBapa/OKa3aHUs yCIIyT/BBINOIHEHUs paboT, B TOM YUCIIE CPOKH JOCTABKY;

10) o gmeitcTBuax Jeprkarens KApTOYKU MPU BOSHUKHOBEHHHU MPOOJIEM C OIUIATON;

11) o nopsmke 06paGOTKH MEPCOHATBHBIX MAHHBIX H TOJOKEHHE O COOMIOACHHH KOH(MHICHIIMAIBHOCTH JaHHBIX,
MOJIyYEHHBIX IIPU UCIIOJIb30BaHuu Jlepkarenem kaprouku MHTepHeT-caiiTa;

12) wunbopmanus o Mepax 1o obecreueHnio 6e3onacHocTr TpaH3akiuil ¢ HCoIb30BanneM Kaprouek.

13) xonTakTHAs WHGMOPMAIH CIYKObI TOMIEPKKHA KIMEHTOB, BKIIOYAS AAPEC DIEKTPOHHOW MOYTHI M HOMEP
tenepona; m3obpaxenus ¢ gororunamu MIIC, Kaproukn xoTopsix mpuHHUMaroTcs KoMMepcaHTOM, M MHBIX
croco6oB oruiatel (Toibko s MHTepHer-maraznHoB). Jlorotunsr MIIC u banka He OKHBI BBOJOWMTH B
3abmyxaeHue Jlepkareneil KapToueKk B OTHOIICHHH TOTO, OT YbETO MMEHH BeJleTcsl OM3HeC;

14) wuso6paxenne ¢ norotunom banka n URL ccwinkoii Ha pecypent banka: https://forte.kz/.

1.6. TIpu HeoOxomumocTn Ha MHTepHET-caiiTe 10KHA ObITh pazMelieHa nHpopMalus o JTULIEH3USIX, Pa3pEIICHHSX,

BBIJIAHHBIX TOCYAAapCTBEHHBIM OpPraHOM, a TakKXe NPEJAOCTAaBICHHBIX IpaBooOIagaTesieM, NPOW3BOAWTENEM Ha

peann3yemMbIe TOBapOB/pPabOTHI/yCIyTH;

1.7. Ha crpanurie B connayipHbIX ceTsx KomMepcanTa 1omkHa OBITh pa3MeIIeHa cleIyromas HHQOpMaIws:

1) cnopaBounas uH(popmanus o KommepcaHTe, OfHO3HAYHO HACHTHOULUHUPYIOIIAS POA €ro ACSITeNbHOCTH H
coJieprkaliiasi ©ICUepIbIBAIONIYI0 HHPOPMAIIHIO O IpeularaeMbIX ToBapax/paborax/yciyrax;

2)  naunsbie 0 Kommepcante (HanmeHoBanue/@UO, anpec, KOHTAKTHBIN TeneOH U T.11.);


https://forte.kz/

3) ommcaHue XapaKTEPHCTHK PEANN3yEMBIX TOBAPOB/padoOT/yCIyT;

4)  cTOMMOCTH TOBapa/pabOTHI/YCIIyTH;

5)  cnoco6 omiaTel TOBapa/paboThl/yCIyTrH ¢ HCHOJIB30BAaHHEM PEKBH3HTOB KapTOUKY;
6)  ycnoBHS JOCTABKH TOBapa/OKa3aHMsI yCITyT/BBIMTOIHCHHUS PaboT.

2. lVHTepHeT-caliT M CTpaHUIBI B COLMAIBHBIX CETSIX HE JOJDKHBI UCIIONIB30BATHCS JUIS peallM3alliy CIEeTyIOIHNX
KaTeropuii ToBapoB/paboT/yCiyr:

2.1. 3anpenieHHbIE BUABI AEATEILHOCTH:

1) ycnyru monaydeHus HATMIHBIX/OU3HEC TapaHTHil 10 YeKy;

2)  (uHAHCOBBIC MUPAMHUIIBI, CETCBOM MAaPKETHHT;

3) mponaxa WM HapyIICHUE IPAB Ha HHTEIUICKTYalIbHYIO0 COOCTBEHHOCTD;

4)  mpomaxka 6a3 JaHHBIX, COMEPIKAIUX IEPCOHATBHBIC TaHHBIC;

5)  pacmpocTpaHeHHe OCKOPOHTENBHBIX MAaTepHaNoB (HAPUMEP, TOBAPOB, OCKOPOIAIONIMX HPABCTBEHHOCTD,
MaTepuasgoB, OCKOPOWTENbHBIX JTHHYECKM WJIM pacCcoBO, IaMITHBIX HAIMCTCKUX IIPEIMETOB, TOBApOB,
MPOTOBEAYIOINX HACHIINE, STHUUECKYIO BPaXKay, HEHABUCTh, PACH3M, OOHM/IHbBIE U pyTraTesbHbIE BBHICKAa3bIBAHUS H
OCKOpOJICHUS);

6) MarepHanbl ¥ TOBAPHI, MOOMIPSIONINE HE3AKOHHYIO IEATSIBHOCTh MM MOJCTPEKAIOUINE PYIUX K YYacTHIO B
HE3aKOHHOW /e TeIIbHOCTH;

7) mpojaxa MpeAMETOB HCTOPHH M HCKYCCTBA, COCTABIISIONINX KYJIbTYPHBIC ICHHOCTH CTPAHbI;

8) ¢uHaHCOBBIC WIHM IUIATE)KHBIE WHCTPYMEHTBHI, CHCTEMBI YydYeTa KOTOPBIX HE OOECHECYHMBAIOT JOJDKHOM
UeHTU(HUKALNY JTMIHOCTH BJIAENbIA JUIA [eJie OOpbObI C HE3aKOHHOH TOProBIIeH, (PMHAHCOBHIMHA MaxXHHAIMSIMH,
OTMBIBaHHEM U JIETAIN3ANNEH AEHET, MOTYUYCHHBIX HE3aKOHHBIM IyTEM;

9) nopHorpadus, KOHTCHT CEKCYalbHOM HAaIPaBICHHOCTH, «TOBAPBI IS B3POCIIBIXY;

10) npomaxka TabayHBIX U3IEIUH U aAJIKOTOJIBHBIX HAIIHTKOB;

11) npomaxa 0B, HAPKOTUUECKUX CPEACTB U MCUXOTPOITHBIX BEILECTB;

12) mnpomaxka perenTypHbIX JeKapcTBeHHbIX npenapaToB (BAJl, TekapCcTBEHHBIX TPAB U Mp.);

13) npomaxka JEKapCTBEHHOTO CHIPHSI, TOIYYAEMOr0 OT OJICHEBOICTBA (IIAHTHI M SHAOKPHHHOE CHIPHE);

14) npomaxka 4eTOBEUECCKHX OPTAHOB M OCTAHKOB;

15) npomaxka TOCYAApCTBEHHBIX OTIHMYUTEIBHBIX 3HAKOB, IMPABUTEILCTBCHHBIX TOKYMEHTOB, YHH(DOPMBI,
MPpaBUTCIILCTBEHHBIX y}lOCTOBepeHI/Iﬁ JIMYHOCTU U HHHGHSI/Iﬁ, a TaKK€ TOBApOB, UMCIOIINX OTHOIICHUE K IMMOJIHUIHUN,
16) npoxaxa koHTpadakTHBIX, GATBCUPHUITIPOBAHHBIX TOBAPOB/YCIYT;

17) npomaxa OparoneHHBIX W PEOKO3EMENIBHBIX METAaJUIOB, JIPAarolleHHBIX KaMHEW M W3IeNUd M3 HHX, a TakkKe
OTXOJIOB, COZIEPKAIINX APArOLCHHBIC U PEAKO3EMEIbHBIC METAIUIBI M APAroleHHbIC KAMHH;

18) mpogmaxa ypaHa U JPYrUX NEISIIUXCS MAaTSPHATIOB U U3ACIUHA U3 HUX;

19) npoxaxa npuGOPOB 1 0OOPYIOBAHHUS C UCHIOJIL30BAHUEM PaJHOAKTHBHBIX BEIIECTB H H30TONOB, PEHTICHOBCKOE
o00opynoBaHue;

20) mpomaxa OTXOJ0B PaAMOAKTHBHBIX MATEPHAIIOB, B3PbIBUATHIX BEIIECTB;

21) mpojaxka OTHECTPEIBHOTO OPYXHS M 3allaCHBIX 4acTell K HeMy, OOCMpPHUIIACcOB, XOJOMAHOTO OPYKHSI, KOTOPOE
3aMpeuICHO MPaBOOXPAHUTCIIBHBIMU OpTraHaMu, BOCHHOM TCXHUKH, B3PbIBYATBHIX BCIIECCTB U CPCICTB B3PbIBAHUA,
00EBBIX OTpaBJIAIOMINX BEIIECTB U CPCACTB 3AIUTHI OT HUX, PAKETHO-KOCMHUYCCKUX KOMIIJICKCOB, CUCTEM CBS3U U
YIPaBJICHUs] BOGHHOTO Ha3HAuEHHUs1, IU(PPOBAITBHON TEXHUKH, a TAK)KE HOPMATHBHO-TEXHUYECKON JIOKyMEHTAI[H Ha
MMPOU3BOJICTBO U SKCILTyaTalIUIO BbIHICTIEPECUNCIICHHBIX yCTpOﬁCTB;

22) npojaxa pe3yNbTaTOB HAYYHO-HCCICIOBATEIBCKUX M IPOSKTHBIX paboT, a Takke (yHIaMEHTaIbHBIX
TIOMCKOBBIX UCCIIEZIOBaHUH 110 CO3JJaHUIO BOOPY>KCHUSI 1 BOGHHOH TEXHHKH;

23) mnpojaxa cenualbHBIX TEXHHYECKHUX CPEelCTB (pa3paboTaHHbIX, IPHCIIOCOOICHHBIX, 3aPOrPAMMHPOBAHHBIX )
- JUIS1 HETJIACHOTO MTOJIyYeHHS ¥ PETHCTPAlNK aKyCTHUECKOi nHpopMannwy;

- JUISl HETJIACHOTO BU3YaJIbHOTO HAOIIIOAEHHS U JOKYMEHTHPOBaHUS;

- JUIS1 HETJIACHOTO MTPOCIYIINBAHUS TeJIe(OHHBIX IEPErOBOPOB;

- JUIsl HETJIACHOTO MepexBaTa U PerkucTpalui HHPOPMAIMU C TEXHUYECKUX KaHAJIOB CBSI3H;

- JUIsl HETJIACHOTO KOHTPOJIS 32 MePEMEIIEHHEM TPAHCIIOPTHBIX CPEACTB M IPYTUX 0OBEKTOB;

- JUIsl HETJIACHOTO 00CIIe/I0OBAHUSI TOMEIEHU I, TPAHCIIOPTHBIX CPEJICTB U JPYTHX 00BEKTOB;

- TAKXEC HOpMaTI/IBHO-TeXHI/I‘IeCKOﬁ JOKYMEHTAIIUX Ha MIPOU3BOACTBO U MCIIOJIB30BAHUC 3THUX CPEACTB

24) mpoaaxa BEICOKOYACTOTHBIX YCTPOMCTB, COCTOSIIINE U3 OJHOTO HITH HECKOIBKUX PaJIHOIIEPEIaONINX YCTPOUCTB
nu(nm) UX KOMOMHAIMK, M BCIOMOTaTeNbHOrO OOOpYAOBaHUS, NpeAHA3HAYEHHBIX ISl MEpeAadd W IpHeMa
PaIroBOJIH Ha yacToTe BbIme 9 K1

25) mpojaxka yCTPOWCTB JUIs B3JIOMa U BCKPBITHS 3aMKOB;

26) mpojaxka MHBIX TOBAPOB/YCIyT, CBOOOIHAS Peaan3alys KOTOPBIX:

- 3ampeleHa WM orpaHryYeHa 3aKoHoAaTeabcTBoM PecnyOmuku Kasaxcran;

- CrIocoOHa 0Ka3aTh HEraTHBHOE BIIMSIHUE Ha JICIOBYIO PENyTaIMio baHka Ml MeXlyHapOIHBIX IJIaTEKHBIX CUCTEM.

2.2. Kareropun nestenproctu Kommepcanros (MCC), otaocsimuecst k High-Brand Risk:
1) 5122, 5912 (JlekapctBa, nx pacmnpoctpanurenu, Anrekn) - [Ipomgaxa B Card not present (mamee — CNP) cpene
(bapMalleBTHYECKHUX [IPENapaToB;



2)

3)

4)

5)

6)

7)

8)

9)

10)

11)

12)

5962 (IIpsmoii MapKeTHHT — yCITyTH, OTHOCsAIIHECS K Typu3my) — [Ipomaxa B CNP cpene ycnyr, CBSI3aHHBIX C
MOE3AKaMH, TaKWX, KaK TaWMIIepsl W JUCKOHTHBIE TYPHUCTHYECKHE KIIyOBl, depe3 HCXOISIINe
TeJIeMapKETUHIOBbIE 3BOHKH MJIM MAaCCOBYIO 3JIEKTPOHHYIO PACCBUIKY;

5966 (Ilpsmoii MapkeTHHTr - ucxoAadumi TenemapkeTHHr) — [Ipogaxka B CNP cpene ToBapoB mim yciyr ¢
UCIIONIb30BAaHUEM YJIAJICHHOT'O TEJIEMapKeTHHra; MPUMEpHl BKIIIOYAIOT TaKHWEe YCIYTH, KaKk He3alpelieHHbIe
CITy’KOBI TEXHUYECKOM TOIICPIKKU MM 3aIUTa KPEAUTHBIX KapTOUeK;

5967 (Ilpsmoli MapKeTHHI — BXOAAIIMH TenemapkeTuHr), 7841(Buneonpokar) - [Iponaka KoHTeHTa W/nMin
yCIyr Uil B3pOCJIBIX HMHTHMHOTO Xapaktepa B CNP cpeme, koTopele MOryT BKIIOYarth B ceds, HO He
OTPaHUIHMBAIOTCA TOCTYIOM K BEO-CaliTy IO MOAIMCKE, TOTOKOBOE BHIEO, IPOJAXKa M/UIIH IPOKAT BUAECOKACCET
u DVD;

5968 (IIpsmoit mapketuar — [Ipomaka mo moamucke) — [Ipomaxa 8 CNP cpene moanucky Ha HOTyISHUE TOBAPOB
Ha MOCTOSTHHOW MJIM NEPHOANIECKON OCHOBE (HaIlpHMep, OAMH pa3 B MECSAI] MM J[Ba pa3a B TON);

5993 (Tabaunsie mara3ussl) - [Ipogaxka B CNP cpene TabauHON MPOAYKIINH, BKIIIOYasl, HO HE OTpaHUINBASCE,
CHrapeTbl, CHrapbl, Tabak, 3JEKTPOHHBIX CHCTEM JOCTaBKH HHUKOTHHA (DJEKTPOHHBIE CHIapeThl) M BCE
KypHTEJIbHBIE aKCECCYaphl;

7273 (3nakomctBa) — [Ipenocrasmsitomue B CNP cpene yciyr 3HaKOMCTB U CONPOBOXKICHUS (3CKOPTa), B TOM
qHCIle Yepe3 KOMITBIOTEPHI, JINYHbIE BUJ/IC0, CEPBUCHI 3HAKOMCTB, pa3MelleHHe OOBsIBICHUH WK MOJINCKA Ha
Be0-CaliThl 3HAKOMCTB;

9754, 7800, 7801, 7802, 7995, 9406 (AzapTHble urpsl) - Jlrobas tpanzakius B CNP cpene, Brirodaromas B ce0s
pa3MelIeHne CTaBoK, MOKYINKY (uIrek, JoTepetHoTo Ouiera Win HHON IEHHOCTH HUCTIONB3yEeMOH IS a3apTHBIX
UTP B COUCTAHUH C UTPOBOH JEIATEIHLHOCTHIO, IPEAOCTABIIEMbIE 3aBEICHUSAMH AJIsI CTABOK MIIN TTApH, TAKHE KaK
Ka3WHO, UIIOIPOMBI, KAPTOYHBIE CAIOHBI, aBUAKOMIIAHUH U TOMY MOZ00HOE;

5816 ((Lludpossie ToBapsl — urpsi), 7994 (Kiayosr Bupeonrp) — [Ipomaka HTOPHBIX YCIYT HHTEIDIEKTYalIEHOTO
xapakrepa. Urpsl MacTepcTBa, Takue Kak BUPTYaJIbHBIE-CIIOPTUBHBIE HIPBI, B KOTOPHIX YYaCTHUKH OIUIAYHBAIOT
UTpOBOH cOOp, M Pe3yNbTaT UIPhHI ONpEAENAeTCS YMEHHEM YYacTHHKOB, a HE yAadeH, MPU 3TOM BO3MOXKHO
MOJTy4eHHE 0OeIUTENIeM HAIMYHBIX W/UJIH AEHEKHOTO NPHU3a;

4816 (KoMmbroTepHble ceTH, MHOPMAIMOHHBIE YCIyTH, (aiinoodmennuku) — [Iponaxa B CNP cpene onnaiin-
CEpBUCOB, TAKHE KaK XpaHWINILA U 00MeH (aiios;

6051 (Keazu-Ksm — Hedunancossie yupexaenus) — [Ipomaxka WHOCTPpaHHON BaJIIOTHI, HEICHE)KHOW BAJTIOTHI
(HanpuMep, KPUIITOBAIIOTA), JOPOXKHBIX YEKOB, OCYLIECTBIICHHE JICHEKHBIX IIEPEBOJOB U IIOTAILCHHUS JI0JITa,
¢unancupoBanue cuera (He Stored Value Load), momosHeHHe 31€KTPOHHBIX KOLIEIBKOB, TOPTOBBIX CUETOB U
JpyTrHue KBa3u-K3Il onepanuy B HehuHaHCOBBIX yupexkaeHusx B CNP cpexe;

6211 (Ycayru OpokepoB Ha peIHKE IeHHBIX Oymar) — [IpsiMast miim KOCBEHHas Mpojaska TOPTOBIIS OMHAPHBIMH
OMIIMOHAaMH, KOHTpakTamMu Ha pasHuily, FOREX onunoHsl, ONIIMOHEI HA KPUNTOBAIIOTHI, KPUIITOBAIIOTAMH B
CP unu CNP cpene.



Mpunoxenne Ne 2 k O61uM ycj10BHsI 10I0BOpa
00CTy)KMBAHMSI TPeIPUATHI TOProBIM W  CepBHCcA
(KOMMepCaHTa) 0 YCJIYyTaM HHTepHeT-3KBalipiHra

TpeboBanus banka k coBepuieHuio Pexyppentuoix/ IloBTopsirommuxces TpaH3aKuuii

Hactosmmee — IlpminoxeHune — ompenenseT — JOIONHUTENbHBIE — TpeboBaHms  banka K COBEpIICHHIO
PexyppentHbix/IloBTOpsIIONINXCS TPAH3AKIUI, KOTOpPEIE 00s13aH coOmoaats KoMMepcaHT pu preMe OIuIaTHI 3a
TOBapbI/pabOTHI/yCITyTH IIyTeM ocyinecTBIeHus PexyppenTHbIx/[loBTOpstomuxcs Tpan3akiuii. [Ipu 3ToM HacTosmue
TpeOoBanus SBISIOTCS CYIIECTBEHHBIMH, HO HE HCYEpIBIBAIOIIUMH, U KommepcaHt o0si3yercs obecrieuuTh
WCIIOJIHEHNE U COOTBETCTBHE yKa3aHHBIM HMDKE TPeOOBaHHSAM, a TAK)KE UHBIM, 0 KOTOpIX bankoM OyneT coobiieHo
JIOTIOJTHUTENBHO.

1. TlomxmoyeHue k yciyre coBepiueHusi PexyppeHTHbIX/IIOBTOpSIOMIMXCS TpaH3aKUMH NPOU3BOJUTCS IPH
HAJIMYUU TEXHUYECKOH BO3MOXKHOCTH y baHKka.

2. Jlna mopxmodeHUss K yciyre coBepiieHus PexyppeHTHbix/IloBTopstomuxcst Tpanzakumii KommepcaHT
HAaIpaBysIeT 3asABKY MOCPEACTBOM O(HIMANIBFHOTO NHChMa HAa OyMa)XHOM HocHuTene. baHk paccMaTpuBaeT 3asiBKy Ha
MOAKIIIOYEHNE yciayrn B TeueHwe 5 (msith) PabGoumx nHEH ¢ MOMEHTa MOCTYIUICHHS O(UIMANBHOTO IHChMa
KomMmepcaHTa 1 IpHHUMAET pelIeHNe O MOAKIIOUYCHUH/00 0TKa3e B MOKIIOYEHHH K YCIyTe.

B ciyuae oTkaza B MOJKITIOYEHUH K yCIIyre, MOBTOPHAS 3asiBKa MOJKET OBITh IOJlaHa HE paHee yeM depes 3 (Tpu)
KaJICHIApHBIX Mecslla II0CIe MONydYeHHs OTKa3a B MOAKIIOUEHWH. BaHK BHpaBe Ui TOIKITIOYEHUS YCIYTH
3anpammBaTh 'y KoMmMmepcaHTa [ONOJHUTENbHBIE JOKYMEHTHI, IIOSCHEHHA B IOpsKe, IPEeIyCMOTPEHHOM
BHYTPEHHUMH JOKyMeHTaMu banka.

3. Kommepcant BmpaBe ocyuiecTBIsATh PekyppeHtHble/[loBTOpsIOIIMECS TpaH3aKUMU TPH  00s3aTEILHOM
COOJIIO/IEHUN BCEX HIDKETIEPEUNCIICHHBIX YCIOBHM:

3.1. Jlo mposenenusi PexyppenrtHbix/IloBTopsitomunxcst Tpanzakuuii mexnay Kommepcantom u Jlepxkarenem
KapTOUKM 3aKJIF0YaeTcsl COIVIAIlIeHHe, KOTopoe MpsMO IpeaycMaTpuBaeT mnpaBo KommepcaHTa Ha NpoBeIcHHE
Pexyppentasix/ [oBTOpsronixcs Tpan3akuii (naree — CorianieHue);

3.2. Cornamenue, T0JDKHO COAEPKATh CICIYIOMINE YCIOBUS:

1) dammms, uMs, oTdecTBO (IpH Hanuauu nociennero), UMH Jlepxatesns KapTovKy;

2) Ha3BaHHWE INIATS)KHOW cucTeMbl; HanMeHoBaHHe 1 afpec MecToHaxoxaeHns: KoMmmepcaHTa;

3) HauMEHOBaHHE U CTOMMOCTbH TOBapa/paboThl/yCIyTH;

4) mepBbIe MIECTh U TIOCIEAHUE YeThIpe HUdpbI HoMepa Kaprouku;

5) nmara okoHuanus aeiicteus Kaprouku;

6) Cpok, B TeUeHHE KOTOPOTO MPEAIONAraeTcs MCIONb30BaTh PeKBU3UTHI KapTOUYKH, M, €CIM 3TO 3apaHee
W3BECTHO, JaThl MM TNEPHOAMYHOCTH IIPOBEACHHUS IOCIEAYIOMMUX TpaH3akuuMii C HMHTEpBalIoOM, HE
MIPEBBIIIAIONIEM OAHH TOJI;

7) cpok neiicteus Cornamenus;

8) nara nepsoii Tpausakiuu o Kaprouke;

9) HauMMCEHOBaHHE BAJIOTHI MOCICAYIOIUX TpaH3aKUH HIN, €CIM 3HAYCHHsS CYMM Ha MOMEHT O(opMIICHHS
CorameHust He U3BECTHBI, TOPAIOK ONPEIEIICHHS 3THX CyMM;

10) mopsiIoK OTMEH M BO3BPATOB MO MPEACTOAINM TpaH3aKuusIM;

11) mopsinok oT3bIBa cornacus Ha PekyppeHTHble/[1oBTOpSIONIICECS TPaH3aKIHY;

12) cnoco6 yBenominenus Jeprxarelis KapTOYKU O HEYCIEIHOMN MOMNBITKE BBIMOJIHEHUs TpaH3aKuum;

13) axpec 21eKTPOHHOM MOYTHI JlepKaTeiss KapTOUKH;

14) kouTakTHBIH TenedoH Jeprarens KapTOUKH;

15) cormacue Jleprxarenst KapTOUKY B IBHO BhIpakeHHOMN hopme ¢ ycrnosusmu CormamieHus, B T.9. COTJIacHe Ha
cOop 1 00paboOTKy EPCOHATBHBIX JTaHHBIX JlepKaTenss KapTOUKH;

16) perymspHoe MIPEIOCTaBIICHHUE Hepxaremnto KapTOYKH OIIJIAYMBaEMBbIX myTeM
PexyppenTtHbix/[loBTOpsIIOMIMXCS TPaH3aKIHM TOBAapOB/pabOT/yCiyT.

3.3. Cornamenue Ha MOMEHT TpoBeeHHs PexyppeHTHBIX/[I0BTOpSIOMNXCS TPaH3aKIUH SBISETCS NEHCTBYIOIINM;

3.4. Xpanutp 3axmoueHHble CornamieHus B TEUSCHHE BCETO CPOKa JIEHCTBHS COOTBeTCTBYomiero CornameHus, a
Taoke B TedyeHne 540 (IIATbCOT COPOK) KaleHIapHBIX AHEH ¢ MOMEHTa NpekpamieHus aeiicteus Coramenns;

3.5. Hampasnsats B anpec Jepskareis KapTOUYKH 110 JIEKTPOHHOH 1moyTe MO0 MHBIM COTIIaCOBaHHEIM ¢ Jlepxaresem
KapTOYKH CIIOCOOOM yBEJJOMJICHHE O coBepiIieHnH Pexyppentroit/[loBTopsromeiics TpaH3aKIny,

3.6. OGecrnieunts Jlepkarento KapTOYKH BO3MOXKHOCTh OTKa3a OT MpoBeleHUsi PekyppeHTHbIX/[loBTOpSsIOIMXCS
TpaH3aKLNH;



3.7. B teuyenne 1 (0mHOTrO) KaJICHAAPHOTO IHS C MOMEHTA IMOJy4deHHs OT JlepKarens KapTOYKH COOOIICHHS O
pactopxxennn CornameHuss OTMEHHTb Bce mocnepyromue PexyppentHsie/IloBTOpsiomeecs TpaH3aKIWH,
npeaycMoTpeHHble TakuM CoramieHueM;

3.8. Hampasuts [lepkaTenio KapTouKy HalloMHHaHKe o npeacrosuiel PexyppentHoit/IloBropsioleiics: TpaH3aKIuU
TI0 AJIEKTPOHHO MOYTE MM MHBIM COIJIacCOBaHHBIM ¢ [leprkaTerneM KapTO4YKH criocoOoMm, 3a 1 (01uH) KaJeHAapHbINA
JIeHb J10 JAaThl ocyluecTBiIeHus PexyppentHoii/[loBropsromieiicst TpaH3aKIuy, IpeaycMoTpeHHoi CornaieHueMm;
3.9. KommepcaHnT He BnpaBe npu npoBeaeHnn Pekyppentroii/[loBTOpsIONIEiics TpaH3aKIUKH COXPAHSITh KaKue-1100
naHHble KapTouky.

4., bBask BmpaBe B I00OH MOMEHT 0e3 OOBSICHEHHS NPUYMH 3a0J0KHpoBaTh KOMMeEpCaHTy TEXHHYECKYIO
BO3MOXKHOCTh TIpoBeAieHHs1 PexyppeHTHbIX/[IoBTOpsIOomIXCs TpaH3akimii, yBegoMuB KommepcaHTa o Takon
OIIOKHPOBKE.

5. basx BIIPaBe OTKa3aTh KommepcanTy B TIEPEINCICHAN CYMMBI BO3MEIICHHA 1o
PexyppentHoii/[ToBTopstonieiicss TpaH3aKINH, a TAKXKe ITOTPEOOBATh BO3BpaTa paHee MEePEUNCIICHHOTO BOSMEIICHHUS
10 OCHOBAHMSM M B MOPSIJIKE, MPEAYCMOTpeHHbIM JloroBopoM, a Takxke B ciiydae HecoOmoaenus Kommepcanrom
ycnoBuil Hacrosauiero Ilpunoxenus.

6. PexyppentHas/IloBTOpsIOIIAsCS TPaH3aKIUs IPU3HACTCS HECHCTBUTENBEHOMN, BKIIFOYasl, HO HE OIPaHUYUBAsCh,
pasznenom 5 [loroBopa, eciu:

6.1. Tpanzakuus siBisieTcst peryisipHoi, Ho CornamieHue, IpexycMaTpUBalolliee ee COBEpIICHHE, HE 3aKII0YEHO
W/WJIH 3aKITI0YEHO ¢ HapylieHueM TpeboBanuii Jlorosopa;

6.2. Ha momeHT coBepmenns PexyppenTtaoit/[loBTOpsromeicst TpaH3akIuH cpok AerdcTBus CoriameHns UCTEK WIn
OHO OBLIO PACTOPTHYTO OCPOYHO;

6.3. Iapamerpsr coBepmeHHO# PexyppenTtHO#/IIoBTOpSIOMIEHCS TpaH3aKIWKW HE COOTBETCTBYIOT MapaMerpam,
yka3aHHbIM B CorlaleHny.



Mpunoxenne Ne 3 k O61uM ycj10BHsi 10r0BOpa
00CTy)KMBAHMSI TPeIPUATHI TOProBIM W  CepBHCcA
(KOMMepCaHTa) 0 YCJIYyTaM HHTepHeT-3KBalipiHra

TpeboBannsa Banka k npueMy omIaThl nocpeacrsomM TokeHa

Hactosmee [Ipunoxenne onpenernseT TOMOTHITEIbHBIC TpeboBaHa barka Kk IpueMy oIIaTel MOCpecTBOM TOKeHa,
KOTOpbIe 00s3aHa coOmoaate OpraHu3arist Ipy IIpreMe OIUIaTHl 332 TOBapbl/paboThl/yCIIyTH TOCpencTBOM ToKeHa.
ITpn sTom HacTosmue TpeOoBaHNS ABISIFOTCS CYIIECTBEHHBIMH, HO HE HCUEPTIBIBAIOIINME, 1 OpraHu3anust 00a3yeTcst
o0ecIeunTh UCIOIHEHNE B COOTBeTCTBIE KOMMepcaHTa yka3aHHBIM HIDKE TPEOOBAHMSM, a TAKXKE HHBIM, O KOTOPBIX
Bankowm Oyner coobmeno Opranusanuy JOHOJIHUTEIEHO.

1. TlomxmioyeHue K yciayre mpHeMa OIUIaThl HOCPEACTBOM TOKEHa MPOM3BOAUTCS NPH HAIMYMHM TEXHHYECKOH
BO3MOXHOCTH y baHka.
2.  Jlna NOAKIIOUEHMs K YCIyre IpueMa orulaTbl nocpeactBoM Tokena OpraHuzaiys HampaBiseT 3asBKY
MOCpPEACTBOM 0(HUINAIBHOTO TMChbMa Ha OyMakHOM Hocutele. bBaHK paccMaTpuBaeT 3as1BKY Ha ITOIKIIOYEHUE YCITyTH
B TeueHue 5 (matn) Paboumx nHel ¢ MOMeHTa mocTyruieHHs oduimansHoro nuchbmMa OpraHu3anuy ¥ MIPUHAMAET
pelIeHne 0 NOAKIIOYCHHN/00 0TKa3e B MOJKIIOYEHUH K YCIIyTe.
3. B ciyuae oTka3a B MOJKITIOYECHUH K YCIyTe, TOBTOPHAS 3asBKa MOKET OBITh ITOJJaHa HE paHee ueM uepes 3 (TpH)
KaJeHJApHBIX Mecsla IOoclie MOIy4eHUs OTKa3a B MOAKIIOUEHHH. baHk BIpaBe U1 MOJAKIIOUEHHs YCIIyTU
sanpamyuBaTe y OpraHusanuy JOMNOJNHUTENBHBIE JOKYMEHTBHI, IOSCHEHHS B THOpPSIKE, MPEeIyCMOTPEHHOM
BHYTPEHHUMH JOKyMeHTaMu baHka.
4. Brimyck Tokena ununuupyetcs [lepxarenem kapTouku Ha HHTepHeT-caiite Kommepcanra mocpenctsom
npouenypst Tokenusanuu uepes cucreMy TokeHuszanuu baHka.
5. Jleparenb KapTOUKH MOXKET COBEpIIATh OraTy TOKEeHOM TOJIbKO Ha TOM MHTepHeT-caiiTe, Uit KOTOpPOro ObLI
BBINyIIeH TOKEH, eClId UHBIE YCIOBUS HE NPeayCMOTpeHbl baHkoM.
6. Toxen KapTouku BbIIIyCKaeTCsl TOJIBKO MOCJIE YCIEIIHOW aBTOPH3aLUK TUIaTeka baHKOM-9MHUTEHTOM.
7.  Oprauzanus I0DKHA oOecredynTs coOmroneHne KommepcaHToM mpu nmpueme OIuiaThl MocpeacTBoM TokeHa
BCEX HIDKEIIEPEUNCIICHHBIX YCIOBUI:
7.1. Jlo mpuema omatsl mocpeactBoM Tokena mexxay Kommepcantom u [leprkaTeneM KapTOYKH 3aKIHOYACTCS
corJaleHue, KOTopoe MpsMo NpeaycMaTpuBaeT npaBo KomMepcanTta Ha mpreM orntaTsl mocpeacTsoM TokeHa (zanee
— CornarieHue);
7.2. Cornamenue, T0JDKHO COAEPKATh CIEIYIOMINE YCIOBUS:

1) dammnus, ums, otaecTBo (pu Hanuuuu nocieanero), UMH Jlepkarens KapTOUKy;

2) Ha3BaHHWE IUIATSIKHOW CHCTEMBI;

3) HamMeHOBaHWE W aJpec MeCTOHaxoxaeHusT Kommepcanra,

4) HauMEHOBaHWE M CTOMMOCTH TOBapa/paboThl/yCIyry;

5) cpok neiicteus Cornamenus;

6) mopsmok GrokupoBKH/ynaneHue ToKeHa;

7) cmocob yBenomiieHus JlepikaTens KapTOYKH O HEYCIICIIHOH IOMBITKE BBITIONHEHHs TpaH3aKIHy;

8) anpec 3eKTpOHHON MOYTHI JlepkarTelisi KapTOYKY;

9) KoHTakTHBII TenepoH epxaTers KapTOUKH;

10) cornacue [lepkarensi KapTOUYKH B SIBHO BBIpOKCHHOH (opMme ¢ ycioBusmu COrjalieHusi, B TOM YHCIE

coryacue Ha resepanuio TokeHa 1 Ha cOop 1 00pabOTKy MepCOHaIbHBIX JaHHBIX JlepxKaTesns KapTOuKy.

7.3. Cornamenue Ha MOMEHT OIUIATHI TOCPEACTBOM TOKeHa SBIIETCS AEHCTBYIONINM;
7.4. XpaHuth 3akiarodueHHble CoryamieHns B TEYEHHE BCETO CPOKa AEHCTBHS coOTBeTCTBYrommero CoriameHus, a
Takke B TedeHne 540 (MATHCOT COPOK) KaTICHJAPHBIX THEH ¢ MOMEHTA MPEKpaIleHus TeHCTBHS;
7.5. ObecrieunTtsh [lepxaTenro KapTOYKH BO3MOXKHOCTE OJIOKUPOBKH/ynanenne TokeHa,
7.6. KommepcaHT He BIpaBe [P MpHeMe OIUIaThl mocpeacTBoM TokeHa coxpaHsTh kakue-11bo nanHsie Kaprouky;
7.7. KommepcaHTy 3ampemniaercsi MPOBOAWTH JPYTHe BHIBI OMEPAIid MOCPEACTBOM 3JIEKTPOHHBIX TEPMHUHAJIOB
IpeJHa3HaYeHHBIX U1 FeHEepaluu U IpHeMa OIUIaThl HocpeacTBoM TokeHa.
8.  bank BmpaBe B 10001 MOMEHT 0e3 00BsICHEHHs NpUUMH 3a0n0kupoBath KommepcanTy u/mnm Opranuzanuu
TEXHHUYECKYIO BO3MOXKHOCTb IIPHEMA OIUIaThl MOCPeACTBOM TokeHa, yBeoMuB OpraHn3aiyio 0 TaKoi OJIOKUPOBKE.
9.  bauk BrpaBe oTkazats OpraHuzanuy B EPEYUCIICHNN CYyMMBI BO3MEILCHNUS 110 TpaH3aKIIMK OCYIIECTBICHHBIM
nocpeacTBoM TokeHa, a Takxke MOTpedOBaTh BO3BpaTa paHee NEPEYHCIEHHOTO BO3MEIICHUS MO0 OCHOBAaHHUAM H B
HOpsJIKe, IPeyCMOTPEeHHBIM JloroBopoM, a Takke B cirydae HecoOmonenns Kommepcanrom n/umu OpraHuzanuei
ycioBuit HacTosiiero [Ipunoxenus.
10. Omutata mocpenctBoM TOKeHa NMPU3HACTCS HEACHCTBUTEIBHOM, BKIIIOYAs, HO HE OrPaHMYUBASICh, PA3ICIIOM 5
Horosopa, ecnu:



10.1. Ha moMmeHT mpuema oImuiaThl HOCpeAcTBOM TokeHa cpok meiictBusi COTranieHduss WCTEK WM OHO OBLIO
PacTOPTHYTO AOCPOYHO;
10.2. [TapameTpsl COBEPILIEHHON TPaH3aKIK HE COOTBETCTBYIOT MapaMeTpaM, ykazaHHbIM B COrJIallIeHUH.



