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1. ɇȺɁɇȺɑȿɇɂȿ 

1. ɇɚɫɬɨɹɳɚɹ ɉɪɨɰɟɞɭɪɚ ɩɪɟɞɨɫɬɚɜɥɟɧɢɹ ɷɥɟɤɬɪɨɧɧɵɯ ɛɚɧɤɨɜɫɤɢɯ ɭɫɥɭɝ ɧɚ Ɉɧɥɚɣɧ-ɩɥɚɬɮɨɪɦɟ 
(ɞɚɥɟɟ – ɉɪɨɰɟɞɭɪɚ) ɪɚɡɪɚɛɨɬɚɧɚ ɜ ɫɨɨɬɜɟɬɫɬɜɢɢ ɫ ɡɚɤɨɧɨɞɚɬɟɥɶɫɬɜɨɦ Ɋɟɫɩɭɛɥɢɤɢ Ʉɚɡɚɯɫɬɚɧ. 
2. ɉɪɨɰɟɞɭɪɚ ɭɫɬɚɧɚɜɥɢɜɚɟɬ ɩɨɪɹɞɨɤ ɨɤɚɡɚɧɢɹ ɉɨɥɶɡɨɜɚɬɟɥɸ Эɥɟɤɬɪɨɧɧɵɯ ɛɚɧɤɨɜɫɤɢɯ ɭɫɥɭɝ 
ɩɨɫɪɟɞɫɬɜɨɦ ɫɢɫɬɟɦɵ ɭɞɚɥɟɧɧɨɝɨ ɞɨɫɬɭɩɚ ɢ ɨɩɪɟɞɟɥɹɟɬ ɩɪɨɰɟɞɭɪɵ ɢ ɬɟɯɧɨɥɨɝɢɢ ɨɤɚɡɚɧɢɹ Эɥɟɤɬɪɨɧɧɵɯ 
ɛɚɧɤɨɜɫɤɢɯ ɭɫɥɭɝ ɫ ɢɫɩɨɥɶɡɨɜɚɧɢɟɦ Ɉɧɥɚɣɧ-ɩɥɚɬɮɨɪɦɵ Ȼɚɧɤɚ ɜ ɫɨɨɬɜɟɬɫɬɜɢɢ ɫ ɬɪɟɛɨɜɚɧɢɹɦɢ ɩɪɨɰɟɞɭɪ 
ɛɟɡɨɩɚɫɧɨɫɬɢ Ȼɚɧɤɚ. 

 

 

2. ɌȿɊɆɂɇɕ ɂ ɈɉɊȿȾȿɅȿɇɂə, ɂɋɉɈɅɖɁɍȿɆɕȿ ɉɈ ɌȿɄɋɌɍ, ɂɆȿɘɌ ɋɅȿȾɍɘЩȿȿ 
ɁɇȺɑȿɇɂȿ: 

1) Ⱥɜɬɨɪɢɡɚɰɢɹ — ɩɪɟɞɨɫɬɚɜɥɟɧɢɟ ɉɨɥɶɡɨɜɚɬɟɥɸ ɩɪɚɜ ɧɚ ɜɵɩɨɥɧɟɧɢɟ ɨɩɪɟɞɟɥɟɧɧɵɯ ɞɟɣɫɬɜɢɣ ɧɚ 
Ɉɧɥɚɣɧ-ɩɥɚɬɮɨɪɦɟ, ɚ ɬɚɤɠɟ ɩɪɨɰɟɫɫ ɩɪɨɜɟɪɤɢ (ɩɨɞɬɜɟɪɠɞɟɧɢɹ) ɞɚɧɧɵɯ ɩɪɚɜ ɩɪɢ ɢɫɩɨɥɶɡɨɜɚɧɢɢ 

Ɉɧɥɚɣɧ-ɩɥɚɬɮɨɪɦɵ Ȼɚɧɤɚ; 

2) Ⱥɭɬɟɧɬɢɮɢɤɚɰɢɹ – ɩɨɞɬɜɟɪɠɞɟɧɢɟ ɩɨɞɥɢɧɧɨɫɬɢ ɢ ɩɪɚɜɢɥɶɧɨɫɬɢ ɫɨɫɬɚɜɥɟɧɢɹ ɷɥɟɤɬɪɨɧɧɨɝɨ 
ɞɨɤɭɦɟɧɬɚ ɜ ɫɨɨɬɜɟɬɫɬɜɢɢ ɫ ɬɪɟɛɨɜɚɧɢɹɦɢ ɉɪɨɰɟɞɭɪɵ ɛɟɡɨɩɚɫɧɨɫɬɢ, ɭɫɬɚɧɨɜɥɟɧɧɨɣ Ȼɚɧɤɨɦ; 

3) Ȼɚɧɤ – ȺɈ «ForteBank», ɜɤɥɸɱɚɹ ɟɝɨ ɮɢɥɢɚɥɵ; 
4) ɂɞɟɧɬɢɮɢɤɚɰɢɨɧɧɵɟ ɫɪɟɞɫɬɜɚ – ɷɥɟɤɬɪɨɧɧɚɹ ɰɢɮɪɨɜɚɹ ɩɨɞɩɢɫɶ ɉɨɥɶɡɨɜɚɬɟɥɹ ɢɥɢ ɭɧɢɤɚɥɶɧɵɣ 

ɢɞɟɧɬɢɮɢɤɚɬɨɪ, ɩɪɟɞɫɬɚɜɥɹɸɳɢɣ ɫɨɛɨɣ ɤɨɦɛɢɧɚɰɢɸ ɛɭɤɜ, ɰɢɮɪ ɢɥɢ ɫɢɦɜɨɥɨɜ, ɢɥɢ ɢɧɨɣ 
ɢɞɟɧɬɢɮɢɤɚɬɨɪ (ɩɟɪɫɨɧɚɥɶɧɵɣ ɩɚɪɨɥɶ, ɨɞɧɨɪɚɡɨɜɵɣ (ɟɞɢɧɨɜɪɟɦɟɧɧɵɣ) ɢɞɟɧɬɢɮɢɤɚɰɢɨɧɧɵɣ ɤɨɞ 
(SMS-ɤɨɞ), ɫɪɟɞɫɬɜɚ ɛɢɨɦɟɬɪɢɱɟɫɤɨɣ ɢɞɟɧɬɢɮɢɤɚɰɢɢ), ɩɪɟɞɧɚɡɧɚɱɟɧɧɵɣ ɞɥɹ ɩɨɞɩɢɫɚɧɢɹ 
ɷɥɟɤɬɪɨɧɧɵɯ ɞɨɤɭɦɟɧɬɨɜ ɧɚ Ɉɧɥɚɣɧ-ɩɥɚɬɮɨɪɦɟ. ɉɪɢɦɟɧɟɧɢɟ ɉɨɥɶɡɨɜɚɬɟɥɟɦ ɢɞɟɧɬɢɮɢɤɚɰɢɨɧɧɨɝɨ 
ɫɪɟɞɫɬɜɚ ɭɞɨɫɬɨɜɟɪɹɟɬ ɮɚɤɬ ɨɡɧɚɤɨɦɥɟɧɢɹ, ɢ/ɢɥɢ ɩɨɞɩɢɫɚɧɢɹ ɉɨɥɶɡɨɜɚɬɟɥɟɦ ɷɥɟɤɬɪɨɧɧɨɝɨ 
ɞɨɤɭɦɟɧɬɚ, ɜ ɬɨɦ ɱɢɫɥɟ ɞɨɝɨɜɨɪɚ ɜ ɷɥɟɤɬɪɨɧɧɨɦ ɜɢɞɟ, ɡɚɤɥɸɱɚɟɦɨɝɨ ɧɚ Ɉɧɥɚɣɧ-ɩɥɚɬɮɨɪɦɟ; 

5) ɂɞɟɧɬɢɮɢɤɚɰɢɹ – ɩɪɨɰɟɞɭɪɚ, ɭɫɬɚɧɨɜɥɟɧɢɹ ɥɢɱɧɨɫɬɢ ɩɨɥɶɡɨɜɚɬɟɥɹ ɫ ɰɟɥɶɸ ɨɞɧɨɡɧɚɱɧɨɝɨ 
ɩɨɞɬɜɟɪɠɞɟɧɢɹ ɟɝɨ ɩɪɚɜ ɧɚ ɩɨɥɭɱɟɧɢɟ ɷɥɟɤɬɪɨɧɧɵɯ ɛɚɧɤɨɜɫɤɢɯ ɭɫɥɭɝ ɧɚ Ɉɧɥɚɣɧ-ɩɥɚɬɮɨɪɦɟ; 

6) Ʉɚɧɚɥɵ ɫɜɹɡɢ – ɫɪɟɞɫɬɜɚ ɩɟɪɟɞɚɱɢ ɢɧɮɨɪɦɚɰɢɢ ɦɟɠɞɭ ɉɨɥɶɡɨɜɚɬɟɥɟɦ ɢ Ȼɚɧɤɨɦ ɩɨɫɪɟɞɫɬɜɨɦ 
ɷɥɟɤɬɪɨɧɧɨɣ ɩɨɱɬɵ (email), ɩɨɱɬɨɜɨɣ ɫɜɹɡɢ, ɨɮɢɰɢɚɥɶɧɨɝɨ ɢɧɬɟɪɧɟɬ-ɪɟɫɭɪɫɚ Ȼɚɧɤɚ 
https://business.forte.kz//, ɦɨɛɢɥɶɧɨɝɨ ɢ ɢɧɬɟɪɧɟɬ ɛɚɧɤɢɧɝɚ, SMS-ɫɨɨɛɳɟɧɢɣ, ɬɟɥɟɮɨɧɨɜ, ɮɚɤɫɚ, 
ɛɚɧɤɨɦɚɬɚ, ɩɥɚɬɟɠɧɵɯ ɬɟɪɦɢɧɚɥɨɜ, POS-ɬɟɪɦɢɧɚɥɨɜ, ɷɥɟɤɬɪɨɧɧɵɯ ɬɟɪɦɢɧɚɥɨɜ ɢ ɞɪ., ɢɫɩɨɥɶɡɭɟɦɵɟ ɜ 
ɩɨɪɹɞɤɟ ɢ ɧɚ ɭɫɥɨɜɢɹɯ, ɨɩɪɟɞɟɥɹɟɦɵɯ Ȼɚɧɤɨɦ; 

7) Ʉɨɞ ɩɨɞɬɜɟɪɠɞɟɧɢɹ (SMS-ɤɨɞ) - ɨɞɧɨɪɚɡɨɜɵɣ (ɟɞɢɧɨɜɪɟɦɟɧɧɵɣ) ɤɨɞ, ɨɝɪɚɧɢɱɟɧɧɵɣ ɩɨ ɜɪɟɦɟɧɢ 
ɞɟɣɫɬɜɢɹ, ɫɨɫɬɨɹɳɢɣ ɢɡ ɭɧɢɤɚɥɶɧɵɯ ɩɨɫɥɟɞɨɜɚɬɟɥɶɧɵɯ ɷɥɟɤɬɪɨɧɧɵɯ ɰɢɮɪɨɜɵɯ ɫɢɦɜɨɥɨɜ, 
ɫɨɡɞɚɜɚɟɦɵɣ ɩɪɨɝɪɚɦɦɧɨ-ɬɟɯɧɢɱɟɫɤɢɦɢ ɫɪɟɞɫɬɜɚɦɢ Ȼɚɧɤɚ ɩɨ ɡɚɩɪɨɫɭ ɉɨɥɶɡɨɜɚɬɟɥɹ ɢ 
ɩɪɟɞɧɚɡɧɚɱɟɧɧɵɣ ɞɥɹ ɨɞɧɨɪɚɡɨɜɨɝɨ ɢɫɩɨɥɶɡɨɜɚɧɢɹ ɩɪɢ ɩɪɟɞɨɫɬɚɜɥɟɧɢɢ ɞɨɫɬɭɩɚ ɉɨɥɶɡɨɜɚɬɟɥɸ ɤ 
ɷɥɟɤɬɪɨɧɧɵɦ ɛɚɧɤɨɜɫɤɢɦ ɭɫɥɭɝɚɦ ɢ ɞɥɹ ɩɨɞɩɢɫɚɧɢɹ ɷɥɟɤɬɪɨɧɧɵɯ ɞɨɤɭɦɟɧɬɨɜ ɧɚ Ɉɧɥɚɣɧ-ɩɥɚɬɮɨɪɦɟ, 

ɧɚɩɪɚɜɥɹɟɦɵɣ ɉɨɥɶɡɨɜɚɬɟɥɸ ɧɚ ɧɨɦɟɪ ɦɨɛɢɥɶɧɨɝɨ ɬɟɥɟɮɨɧɚ; 
8) Ʉɪɟɞɢɬ - ɛɚɧɤɨɜɫɤɢɣ ɡɚɟɦ (ɜ ɬɨɦ ɱɢɫɥɟ ɤɪɟɞɢɬɧɚɹ ɥɢɧɢɹ), ɩɪɟɞɨɫɬɚɜɥɹɟɦɵɣ Ȼɚɧɤɨɦ ɉɨɥɶɡɨɜɚɬɟɥɸ ɧɚ 

ɭɫɥɨɜɢɹɯ ɫɪɨɱɧɨɫɬɢ, ɩɥɚɬɧɨɫɬɢ, ɜɨɡɜɪɚɬɧɨɫɬɢ (ɚ ɜ ɨɬɞɟɥɶɧɵɯ ɫɥɭɱɚɹɯ – ɬɚɤɠɟ ɧɚ ɭɫɥɨɜɢɹɯ 
ɨɛɟɫɩɟɱɟɧɧɨɫɬɢ ɢ ɢɫɩɨɥɶɡɨɜɚɧɢɹ ɩɨ ɰɟɥɟɜɨɦɭ ɧɚɡɧɚɱɟɧɢɸ) ɜ ɫɨɨɬɜɟɬɫɬɜɢɢ ɫ ɭɫɥɨɜɢɹɦɢ Ⱦɨɝɨɜɨɪɚ 
ɛɚɧɤɨɜɫɤɨɝɨ ɡɚɣɦɚ ɢ ɞɟɣɫɬɜɭɸɳɢɦ ɡɚɤɨɧɨɞɚɬɟɥɶɫɬɜɨɦ Ɋɟɫɩɭɛɥɢɤɢ Ʉɚɡɚɯɫɬɚɧ; 

9) ɇɚɞɥɟɠɚɳɚɹ ɩɪɨɜɟɪɤɚ ɉɨɥɶɡɨɜɚɬɟɥɹ – ɫɨɜɨɤɭɩɧɨɫɬɶ ɦɟɪ, ɩɪɢɧɢɦɚɟɦɵɯ Ȼɚɧɤɨɦ ɜ ɫɨɨɬɜɟɬɫɬɜɢɢ ɫ 
ɡɚɤɨɧɨɞɚɬɟɥɶɫɬɜɨɦ ɨ ɉɈȾ/ɎɌ;   

10) ɇɍɐ ɊɄ – ɇɚɰɢɨɧɚɥɶɧɵɣ ɭɞɨɫɬɨɜɟɪɹɸɳɢɣ ɰɟɧɬɪ Ɋɟɫɩɭɛɥɢɤɢ Ʉɚɡɚɯɫɬɚɧ, ɸɪɢɞɢɱɟɫɤɨɟ ɥɢɰɨ, 
ɭɞɨɫɬɨɜɟɪɹɸɳɟɟ ɫɨɨɬɜɟɬɫɬɜɢɟ ɨɬɤɪɵɬɨɝɨ ɤɥɸɱɚ ɷɥɟɤɬɪɨɧɧɨɣ ɰɢɮɪɨɜɨɣ ɩɨɞɩɢɫɢ ɡɚɤɪɵɬɨɦɭ ɤɥɸɱɭ 
ɷɥɟɤɬɪɨɧɧɨɣ ɰɢɮɪɨɜɨɣ ɩɨɞɩɢɫɢ, ɚ ɬɚɤɠɟ ɩɨɞɬɜɟɪɠɞɚɸɳɟɟ ɞɨɫɬɨɜɟɪɧɨɫɬɶ ɪɟɝɢɫɬɪɚɰɢɨɧɧɨɝɨ 
ɫɜɢɞɟɬɟɥɶɫɬɜɚ; 

11) Ɉɧɥɚɣɧ-ɩɥɚɬɮɨɪɦɚ - ɫɢɫɬɟɦɚ ɭɞɚɥɟɧɧɨɝɨ ɞɨɫɬɭɩɚ - ɫɨɜɨɤɭɩɧɨɫɬɶ ɫɪɟɞɫɬɜ ɬɟɥɟɤɨɦɦɭɧɢɤɚɰɢɣ, 
ɰɢɮɪɨɜɵɯ ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ ɬɟɯɧɨɥɨɝɢɣ, ɩɪɨɝɪɚɦɦɧɨɝɨ ɨɛɟɫɩɟɱɟɧɢɹ ɢ ɨɛɨɪɭɞɨɜɚɧɢɹ, 
ɨɛɟɫɩɟɱɢɜɚɸɳɢɯ ɫɜɹɡɶ ɦɟɠɞɭ ɉɨɥɶɡɨɜɚɬɟɥɟɦ ɢ Ȼɚɧɤɨɦ ɞɥɹ ɩɨɥɭɱɟɧɢɹ ɷɥɟɤɬɪɨɧɧɵɯ ɛɚɧɤɨɜɫɤɢɯ 
ɭɫɥɭɝ; 

12) Ɉɩɟɪɚɰɢɨɧɧɵɣ ɞɟɧɶ – ɩɟɪɢɨɞ ɜɪɟɦɟɧɢ, ɜ ɬɟɱɟɧɢɟ ɤɨɬɨɪɨɝɨ Ȼɚɧɤɨɦ ɨɫɭɳɟɫɬɜɥɹɟɬɫɹ ɩɪɢɟɦ ɢ 
ɨɛɪɚɛɨɬɤɚ ɭɤɚɡɚɧɢɣ, ɪɚɫɩɨɪɹɠɟɧɢɣ ɨ ɩɪɢɨɫɬɚɧɨɜɥɟɧɢɢ ɢɫɩɨɥɧɟɧɢɹ ɭɤɚɡɚɧɢɣ, ɥɢɛɨ ɨɬɡɵɜɟ ɬɚɤɢɯ 
ɭɤɚɡɚɧɢɣ ɨɬ ɉɨɥɶɡɨɜɚɬɟɥɟɣ; 

13)  ɉɚɪɨɥɶ – ɫɨɡɞɚɜɚɟɦɚɹ ɉɨɥɶɡɨɜɚɬɟɥɟɦ ɩɨɫɥɟɞɨɜɚɬɟɥɶɧɨɫɬɶ ɚɥɮɚɜɢɬɧɨ-ɰɢɮɪɨɜɵɯ ɫɢɦɜɨɥɨɜ, 
ɫɜɹɡɚɧɧɚɹ ɫ ɩɪɢɫɜɨɟɧɧɵɦ ɉɨɥɶɡɨɜɚɬɟɥɸ Ʌɨɝɢɧɨɦ, ɢ ɢɫɩɨɥɶɡɭɸɳɚɹɫɹ ɞɥɹ Ⱥɭɬɟɧɬɢɮɢɤɚɰɢɢ 
ɉɨɥɶɡɨɜɚɬɟɥɹ ɧɚ Иɧɬɟɪɧɟɬ-ɪɟɫɭɪɫɟ https://business.forte.kz//;  

14) ɉɨɥɶɡɨɜɚɬɟɥɶ –  ɸɪɢɞɢɱɟɫɤɨɟ ɥɢɰɨ, ɢɧɞɢɜɢɞɭɚɥɶɧɵɣ ɩɪɟɞɩɪɢɧɢɦɚɬɟɥɶ, ɱɚɫɬɧɵɣ ɧɨɬɚɪɢɭɫ, ɱɚɫɬɧɵɣ 
ɫɭɞɟɛɧɵɣ ɢɫɩɨɥɧɢɬɟɥɶ, ɚɞɜɨɤɚɬ, ɩɪɨɮɟɫɫɢɨɧɚɥɶɧɵɣ ɦɟɞɢɚɬɨɪ, ɤɪɟɫɬɶɹɧɫɤɨɟ ɢɥɢ ɮɟɪɦɟɪɫɤɨɟ 
ɯɨɡɹɣɫɬɜɨ – ɩɨɥɭɱɚɬɟɥɶ ɷɥɟɤɬɪɨɧɧɵɯ ɛɚɧɤɨɜɫɤɢɯ ɭɫɥɭɝ ɩɨɫɪɟɞɫɬɜɨɦ Ɉɧɥɚɣɧ-ɩɥɚɬɮɨɪɦɵ; 

15) ɉɪɨɰɟɞɭɪɚ ɛɟɡɨɩɚɫɧɨɫɬɢ – ɤɨɦɩɥɟɤɫ ɨɪɝɚɧɢɡɚɰɢɨɧɧɵɯ ɦɟɪ ɢ ɩɪɨɝɪɚɦɦɧɨ-ɬɟɯɧɢɱɟɫɤɢɯ ɫɪɟɞɫɬɜ 

ɡɚɳɢɬɵ ɢɧɮɨɪɦɚɰɢɢ, ɩɪɟɞɧɚɡɧɚɱɟɧɧɵɯ ɞɥɹ ɢɞɟɧɬɢɮɢɤɚɰɢɢ ɉɨɥɶɡɨɜɚɬɟɥɹ ɩɪɢ ɫɨɫɬɚɜɥɟɧɢɢ, ɩɟɪɟɞɚɱɟ 
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ɢ ɩɨɥɭɱɟɧɢɢ ɷɥɟɤɬɪɨɧɧɵɯ ɫɨɨɛɳɟɧɢɣ ɫ ɰɟɥɶɸ ɭɫɬɚɧɨɜɥɟɧɢɹ ɟɝɨ ɩɪɚɜɚ ɧɚ ɩɨɥɭɱɟɧɢɟ Эɥɟɤɬɪɨɧɧɵɯ 
ɛɚɧɤɨɜɫɤɢɯ ɭɫɥɭɝ ɢ ɨɛɧɚɪɭɠɟɧɢɹ ɨɲɢɛɨɤ ɢ/ɢɥɢ ɢɡɦɟɧɟɧɢɣ ɜ ɫɨɞɟɪɠɚɧɢɢ ɩɟɪɟɞɚɜɚɟɦɵɯ ɢ ɩɨɥɭɱɚɟɦɵɯ 
ɷɥɟɤɬɪɨɧɧɵɯ ɫɨɨɛɳɟɧɢɣ; 

16) ɉɈȾ/ɎɌ – ɩɪɨɬɢɜɨɞɟɣɫɬɜɢɟ ɥɟɝɚɥɢɡɚɰɢɢ (ɨɬɦɵɜɚɧɢɸ) ɞɨɯɨɞɨɜ, ɩɨɥɭɱɟɧɧɵɯ ɩɪɟɫɬɭɩɧɵɦ ɩɭɬɟɦ, ɢ 
ɮɢɧɚɧɫɢɪɨɜɚɧɢɸ ɬɟɪɪɨɪɢɡɦɚ  

17) Ɋɚɛɨɱɢɟ ɞɧɢ – ɞɧɢ, ɧɟ ɹɜɥɹɸɳɢɟɫɹ ɜɵɯɨɞɧɵɦɢ ɥɢɛɨ ɩɪɚɡɞɧɢɱɧɵɦɢ, ɜ ɫɨɨɬɜɟɬɫɬɜɢɢ ɫ 
ɡɚɤɨɧɨɞɚɬɟɥɶɫɬɜɨɦ Ɋɟɫɩɭɛɥɢɤɢ Ʉɚɡɚɯɫɬɚɧ; 

18) Ɋɟɝɢɫɬɪɚɰɢɨɧɧɨɟ ɫɜɢɞɟɬɟɥɶɫɬɜɨ – ɞɨɤɭɦɟɧɬ ɧɚ ɛɭɦɚɠɧɨɦ ɧɨɫɢɬɟɥɟ ɢɥɢ ɷɥɟɤɬɪɨɧɧɵɣ ɞɨɤɭɦɟɧɬ, 
ɜɵɞɚɜɚɟɦɵɣ ɇɍɐ ɊɄ ɞɥɹ ɩɨɞɬɜɟɪɠɞɟɧɢɹ ɫɨɨɬɜɟɬɫɬɜɢɹ Эɥɟɤɬɪɨɧɧɨɣ ɰɢɮɪɨɜɨɣ ɩɨɞɩɢɫɢ ɬɪɟɛɨɜɚɧɢɹɦ, 
ɭɫɬɚɧɨɜɥɟɧɧɵɦ ɡɚɤɨɧɨɞɚɬɟɥɶɫɬɜɨɦ Ɋɟɫɩɭɛɥɢɤɢ Ʉɚɡɚɯɫɬɚɧ; 

19)  
20) ɋɨɝɥɚɲɟɧɢɟ ɨ ɩɪɟɞɨɫɬɚɜɥɟɧɢɢ ɷɥɟɤɬɪɨɧɧɵɯ ɛɚɧɤɨɜɫɤɢɯ ɭɫɥɭɝ (ɞɚɥɟɟ ɢ ɜɵɲɟ - ɋɨɝɥɚɲɟɧɢɟ) - 

ɞɨɝɨɜɨɪ ɩɪɢɫɨɟɞɢɧɟɧɢɹ, ɭɫɬɚɧɨɜɥɟɧɧɨɣ ɮɨɪɦɵ, ɪɟɝɭɥɢɪɭɸɳɢɣ ɨɬɧɨɲɟɧɢɹ ɦɟɠɞɭ Ȼɚɧɤɨɦ ɢ 
ɉɨɥɶɡɨɜɚɬɟɥɟɦ, ɫɜɹɡɚɧɧɵɟ ɫ ɩɪɟɞɨɫɬɚɜɥɟɧɢɟɦ Ȼɚɧɤɨɦ Эɥɟɤɬɪɨɧɧɵɯ ɛɚɧɤɨɜɫɤɢɯ ɭɫɥɭɝ ɩɨɫɪɟɞɫɬɜɨɦ 
Ɉɧɥɚɣɧ-ɩɥɚɬɮɨɪɦɵ, ɫɩɨɫɨɛɚɦɢ, ɧɟ ɩɪɨɬɢɜɨɪɟɱɚɳɢɦɢ ɡɚɤɨɧɨɞɚɬɟɥɶɫɬɜɭ Ɋɟɫɩɭɛɥɢɤɢ Ʉɚɡɚɯɫɬɚɧ; 

21) ɍɞɨɫɬɨɜɟɪɹɸɳɢɣ ɰɟɧɬɪ – ɊȽɉ «Ʉɚɡɚɯɫɬɚɧɫɤɢɣ ɰɟɧɬɪ ɦɟɠɛɚɧɤɨɜɫɤɢɯ ɪɚɫɱɟɬɨɜ ɇɚɰɢɨɧɚɥɶɧɨɝɨ 
Ȼɚɧɤɚ Ɋɟɫɩɭɛɥɢɤɢ Ʉɚɡɚɯɫɬɚɧ» – ɸɪɢɞɢɱɟɫɤɨɟ ɥɢɰɨ, ɭɞɨɫɬɨɜɟɪɹɸɳɟɟ ɫɨɨɬɜɟɬɫɬɜɢɟ ɨɬɤɪɵɬɨɝɨ 
(ɩɭɛɥɢɱɧɨɝɨ) ɤɥɸɱɚ Эɐɉ ɡɚɤɪɵɬɨɦɭ (ɫɟɤɪɟɬɧɨɦɭ) ɤɥɸɱɭ Эɐɉ, ɚ ɬɚɤɠɟ ɩɨɞɬɜɟɪɠɞɚɸɳɟɟ 
ɞɨɫɬɨɜɟɪɧɨɫɬɶ ɢ ɞɟɣɫɬɜɢɬɟɥɶɧɨɫɬɶ (ɞɟɣɫɬɜɢɟ) ɪɟɝɢɫɬɪɚɰɢɨɧɧɨɝɨ ɫɜɢɞɟɬɟɥɶɫɬɜɚ; 

22) ɏɷɲ – ɫɝɟɧɟɪɢɪɨɜɚɧɧɨɟ ɡɧɚɱɟɧɢɟ, ɢɫɩɨɥɶɡɭɸɳɟɟ ɚɥɝɨɪɢɬɦɢɱɟɫɤɢɟ ɢɥɢ ɨɛɵɱɧɵɟ ɮɭɧɤɰɢɢ ɜ ɰɟɥɹɯ 
ɡɚɳɢɬɵ ɢɥɢ ɰɟɥɨɫɬɧɨɫɬɢ ɞɚɧɧɵɯ;  

23) ɗɥɟɤɬɪɨɧɧɨ-ɰɢɮɪɨɜɚɹ ɩɨɞɩɢɫɶ (ɗɐɉ) - ɧɚɛɨɪ ɷɥɟɤɬɪɨɧɧɵɯ ɰɢɮɪɨɜɵɯ ɫɢɦɜɨɥɨɜ, ɫɨɡɞɚɧɧɵɣ 
ɫɪɟɞɫɬɜɚɦɢ Эɐɉ ɢ ɩɨɞɬɜɟɪɠɞɚɸɳɢɣ ɞɨɫɬɨɜɟɪɧɨɫɬɶ ɷɥɟɤɬɪɨɧɧɨɝɨ ɞɨɤɭɦɟɧɬɚ, ɟɝɨ ɩɪɢɧɚɞɥɟɠɧɨɫɬɶ ɢ 
ɧɟɢɡɦɟɧɧɨɫɬɶ ɫɨɞɟɪɠɚɧɢɹ, ɹɜɥɹɸɳɢɣɫɹ ɢɞɟɧɬɢɮɢɤɚɰɢɨɧɧɵɦ ɫɪɟɞɫɬɜɨɦ;  

24) ɗɥɟɤɬɪɨɧɧɵɟ ɛɚɧɤɨɜɫɤɢɟ ɭɫɥɭɝɢ – ɭɫɥɭɝɢ, ɫɜɹɡɚɧɧɵɟ ɫ ɞɨɫɬɭɩɨɦ ɉɨɥɶɡɨɜɚɬɟɥɹ ɤ ɫɜɨɟɦɭ 
ɛɚɧɤɨɜɫɤɨɦɭ ɫɱɟɬɭ ɩɨɫɪɟɞɫɬɜɨɦ Ɉɧɥɚɣɧ-ɩɥɚɬɮɨɪɦɵ ɞɥɹ ɩɨɥɭɱɟɧɢɹ ɩɥɚɬɟɠɧɵɯ ɭɫɥɭɝ ɢ 
ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ ɛɚɧɤɨɜɫɤɢɯ ɭɫɥɭɝ; 

25) ɗɥɟɤɬɪɨɧɧɵɣ ɞɨɤɭɦɟɧɬ – ɞɨɤɭɦɟɧɬ, ɜ ɤɨɬɨɪɨɦ ɢɧɮɨɪɦɚɰɢɹ ɩɪɟɞɫɬɚɜɥɟɧɚ ɜ ɷɥɟɤɬɪɨɧɧɨ-ɰɢɮɪɨɜɨɣ 
ɮɨɪɦɟ ɢ ɭɞɨɫɬɨɜɟɪɟɧɚ ɢɞɟɧɬɢɮɢɤɚɰɢɨɧɧɵɦɢ ɫɪɟɞɫɬɜɚɦɢ, ɫɨɫɬɚɜɥɟɧɧɵɣ ɨɬɩɪɚɜɢɬɟɥɟɦ ɢ ɧɟ 
ɫɨɞɟɪɠɚɳɢɣ ɢɫɤɚɠɟɧɢɣ ɢ (ɢɥɢ) ɢɡɦɟɧɟɧɢɣ, ɜɧɟɫɟɧɧɵɯ ɜ ɧɟɝɨ ɩɨɫɥɟ ɫɨɫɬɚɜɥɟɧɢɹ, ɜ ɩɨɪɹɞɤɟ, 
ɩɪɟɞɭɫɦɨɬɪɟɧɧɨɦ ɡɚɤɨɧɨɞɚɬɟɥɶɫɬɜɨɦ Ɋɟɫɩɭɛɥɢɤɢ Ʉɚɡɚɯɫɬɚɧ. 

26) SMS-ɫɨɨɛɳɟɧɢɟ – ɤɨɪɨɬɤɨɟ ɬɟɤɫɬɨɜɨɟ ɫɨɨɛɳɟɧɢɟ ɭɫɬɚɧɨɜɥɟɧɧɨɝɨ ɮɨɪɦɚɬɚ, ɩɟɪɟɞɚɜɚɟɦɨɟ 
ɉɨɥɶɡɨɜɚɬɟɥɟɦ Ȼɚɧɤɭ ɥɢɛɨ Ȼɚɧɤɨɦ ɉɨɥɶɡɨɜɚɬɟɥɸ ɱɟɪɟɡ ɨɩɟɪɚɬɨɪɚ ɦɨɛɢɥɶɧɨɣ ɫɜɹɡɢ; 

Иɧɵɟ ɫɩɟɰɢɮɢɱɟɫɤɢɟ ɬɟɪɦɢɧɵ ɢ ɨɛɨɡɧɚɱɟɧɢɹ, ɩɪɢɦɟɧɹɟɦɵɟ ɜ ɬɟɤɫɬɟ ɋɨɝɥɚɲɟɧɢɹ, ɢɫɩɨɥɶɡɭɸɬɫɹ ɜ 
ɫɨɨɬɜɟɬɫɬɜɢɢ ɫɨ ɡɧɚɱɟɧɢɟɦ, ɡɚɤɪɟɩɥɟɧɧɨɦ ɜ ɡɚɤɨɧɨɞɚɬɟɥɶɫɬɜɟ Ɋɟɫɩɭɛɥɢɤɢ Ʉɚɡɚɯɫɬɚɧ. 
 

3. ɉȿɊȿɑȿɇɖ ɗɅȿɄɌɊɈɇɇɕɏ ȻȺɇɄɈȼɋɄɂɏ ɍɋɅɍȽ 

3. Ȼɚɧɤ ɩɪɟɞɨɫɬɚɜɥɹɟɬ ɉɨɥɶɡɨɜɚɬɟɥɸ ɜɨɡɦɨɠɧɨɫɬɶ ɩɨɥɶɡɨɜɚɬɶɫɹ ɫɥɟɞɭɸɳɢɦɢ ɭɫɥɭɝɚɦɢ Ȼɚɧɤɚ 

ɩɨɫɪɟɞɫɬɜɨɦ Ɉɧɥɚɣɧ-ɩɥɚɬɮɨɪɦɵ: 
1) ɨɬɤɪɵɬɢɟ ɛɚɧɤɨɜɫɤɨɝɨ ɫɱɟɬɚ; 
2) ɩɪɟɞɨɫɬɚɜɥɟɧɢɟ ɢɧɮɨɪɦɚɰɢɢ ɨ ɝɪɚɮɢɤɟ ɩɨɝɚɲɟɧɢɹ ɩɨ ɞɨɝɨɜɨɪɭ ɛɚɧɤɨɜɫɤɨɝɨ ɡɚɣɦɚ; 
3) ɩɨɞɚɱɚ ɡɚɹɜɤɢ ɧɚ ɩɨɥɭɱɟɧɢɟ Ʉɪɟɞɢɬɚ; 
4) ɜɵɞɚɱɚ Ʉɪɟɞɢɬɚ ɧɚ ɬɟɤɭɳɢɣ ɫɱɟɬ; 
5) ɩɨɞɩɢɫɚɧɢɟ ɞɨɝɨɜɨɪɨɜ ɛɚɧɤɨɜɫɤɨɝɨ ɨɛɫɥɭɠɢɜɚɧɢɹ ɩɨɫɪɟɞɫɬɜɨɦ Эɐɉ.  

4. ɉɪɨɰɟɞɭɪɚ ɨɬɤɪɵɬɢɹ ɛɚɧɤɨɜɫɤɨɝɨ ɫɱɟɬɚ ɞɢɫɬɚɧɰɢɨɧɧɵɦ ɫɩɨɫɨɛɨɦ ɩɪɟɞɭɫɦɨɬɪɟɧɚ ɜ ȼȾ, 
ɪɟɝɥɚɦɟɧɬɢɪɭɸɳɟɦ ɩɨɪɹɞɨɤ ɨɬɤɪɵɬɢɹ, ɜɟɞɟɧɢɹ ɢ ɡɚɤɪɵɬɢɹ ɛɚɧɤɨɜɫɤɢɯ (ɬɟɤɭɳɢɯ) ɫɱɟɬɨɜ ɸɪɢɞɢɱɟɫɤɢɯ ɥɢɰ 
ɢ ɢɧɞɢɜɢɞɭɚɥɶɧɵɯ ɩɪɟɞɩɪɢɧɢɦɚɬɟɥɟɣ ɜ Ȼɚɧɤɟ. 
5. ɉɪɨɰɟɞɭɪɚ ɩɨ ɩɨɞɚɱɟ ɡɚɹɜɤɢ ɧɚ ɩɨɥɭɱɟɧɢɟ Ʉɪɟɞɢɬɚ ɢ ɜɵɞɚɱɚ Ʉɪɟɞɢɬɚ ɧɚ ɬɟɤɭɳɢɣ ɫɱɟɬ, ɚ ɬɚɤɠɟ 
ɩɪɟɞɨɫɬɚɜɥɟɧɢɟ ɢɧɮɨɪɦɚɰɢɢ ɨ ɝɪɚɮɢɤɟ ɩɨɝɚɲɟɧɢɹ ɩɨ ɞɨɝɨɜɨɪɭ ɛɚɧɤɨɜɫɤɨɝɨ ɡɚɣɦɚ, ɩɪɟɞɭɫɦɨɬɪɟɧɚ ɜ ȼȾ ɢ 
ɫɨɨɬɜɟɬɫɬɜɭɸɳɟɦ ɩɪɢɤɚɡɟ, ɪɟɝɥɚɦɟɧɬɢɪɭɸɳɟɦ ɩɨɪɹɞɨɤ ɤɪɟɞɢɬɨɜɚɧɢɹ ɸɪɢɞɢɱɟɫɤɢɯ ɥɢɰ ɢ 
ɢɧɞɢɜɢɞɭɚɥɶɧɵɯ ɩɪɟɞɩɪɢɧɢɦɚɬɟɥɟɣ ɜ Ȼɚɧɤɟ. 
* ɉɟɪɟɱɟɧɶ ɭɫɥɭɝ, ɭɤɚɡɚɧɧɵɣ ɜ ɧɚɫɬɨɹɳɟɦ ɪɚɡɞɟɥɟ, ɧɟ ɹɜɥɹɟɬɫɹ ɢɫɱɟɪɩɵɜɚɸɳɢɦ ɢ ɦɨɠɟɬ ɛɵɬɶ 
ɞɨɩɨɥɧɟɧ/ɢɡɦɟɧɟɧ Ȼɚɧɤɨɦ ɜ ɨɞɧɨɫɬɨɪɨɧɧɟɦ ɩɨɪɹɞɤɟ ɩɨ ɦɟɪɟ ɪɚɡɜɢɬɢɹ Ɉɧɥɚɣɧ-ɩɥɚɬɮɨɪɦɵ, ɨ ɱɟɦ Ȼɚɧɤ ɜ 
ɬɟɱɟɧɢɟ 10 (ɞɟɫɹɬɢ) ɪɚɛɨɱɢɯ ɞɧɟɣ ɫɨ ɞɧɹ ɬɚɤɨɝɨ ɢɡɦɟɧɟɧɢɹ ɢɡɜɟɳɚɟɬ ɉɨɥɶɡɨɜɚɬɟɥɹ ɩɨɫɪɟɞɫɬɜɨɦ 
ɪɚɡɦɟɳɟɧɢɹ ɫɨɨɬɜɟɬɫɬɜɭɸɳɟɝɨ ɢɧɮɨɪɦɚɰɢɨɧɧɨɝɨ ɫɨɨɛɳɟɧɢɹ ɧɚ ɨɮɢɰɢɚɥɶɧɨɦ ɫɚɣɬɟ Ȼɚɧɤɚ 
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4. ɉɈɊəȾɈɄ ɂ ɍɋɅɈȼɂə ɉɊȿȾɈɋɌȺȼɅȿɇɂə ɗɅȿɄɌɊɈɇɇɕɏ ȻȺɇɄɈȼɋɄɂɏ ɍɋɅɍȽ  
6. Ⱦɨ ɭɫɬɚɧɨɜɥɟɧɢɹ ɞɟɥɨɜɵɯ ɨɬɧɨɲɟɧɢɣ ɫ ɉɨɥɶɡɨɜɚɬɟɥɟɦ, Ȼɚɧɤ ɨɫɭɳɟɫɬɜɥɹɟɬ ɧɚɞɥɟɠɚɳɭɸ ɩɪɨɜɟɪɤɭ 
ɉɨɥɶɡɨɜɚɬɟɥɹ. ɉɨɪɹɞɨɤ ɩɪɢɧɹɬɢɹ Ȼɚɧɤɨɦ ɦɟɪ ɩɨ ɧɚɞɥɟɠɚɳɟɣ ɩɪɨɜɟɪɤɟ ɉɨɥɶɡɨɜɚɬɟɥɹ (ɟɝɨ ɩɪɟɞɫɬɚɜɢɬɟɥɹ) 
ɢ ɛɟɧɟɮɢɰɢɚɪɧɨɝɨ ɫɨɛɫɬɜɟɧɧɢɤɚ, ɩɪɟɞɭɫɦɨɬɪɟɧɵ ɜ ȼȾ, ɪɟɝɥɚɦɟɧɬɢɪɭɸɳɟɦ ɩɨɪɹɞɨɤ ɨɬɤɪɵɬɢɹ, ɜɟɞɟɧɢɹ ɢ 
ɡɚɤɪɵɬɢɹ ɛɚɧɤɨɜɫɤɢɯ (ɬɟɤɭɳɢɯ) ɫɱɟɬɨɜ ɸɪɢɞɢɱɟɫɤɢɯ ɥɢɰ ɢ ɢɧɞɢɜɢɞɭɚɥɶɧɵɯ ɩɪɟɞɩɪɢɧɢɦɚɬɟɥɟɣ ɜ Ȼɚɧɤɟ, ɚ 
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ɬɚɤɠɟ ɜ ȼȾ, ɪɟɝɥɚɦɟɧɬɢɪɭɸɳɟɦ ɩɪɨɰɟɞɭɪɵ ɩɨ ɉɈȾ/ɎɌ. 
7. ȼɯɨɞ ɉɨɥɶɡɨɜɚɬɟɥɹ ɧɚ Ɉɧɥɚɣɧ-ɩɥɚɬɮɨɪɦɭ ɨɫɭɳɟɫɬɜɥɹɟɬɫɹ ɫ ɩɨɦɨɳɶɸ ɩɟɪɫɨɧɚɥɶɧɨɝɨ 

ɤɨɦɩɶɸɬɟɪɚ, ɢɦɟɸɳɟɝɨ ɞɨɫɬɭɩ ɤ ɫɟɬɢ Иɧɬɟɪɧɟɬ. ɉɪɢ ɷɬɨɦ ɉɨɥɶɡɨɜɚɬɟɥɶ ɨɛɹɡɚɧ ɫɨɛɥɸɞɚɬɶ ɉɪɨɰɟɞɭɪɵ 
ɛɟɡɨɩɚɫɧɨɫɬɢ, ɩɪɟɞɭɫɦɨɬɪɟɧɧɵɟ Ƚɥɚɜɨɣ 5 ɉɪɨɰɟɞɭɪɵ. 
8. Ⱦɨɫɬɭɩ ɉɨɥɶɡɨɜɚɬɟɥɸ ɤ Эɥɟɤɬɪɨɧɧɵɦ ɛɚɧɤɨɜɫɤɢɦ ɭɫɥɭɝɚɦ ɩɪɟɞɨɫɬɚɜɥɹɟɬɫɹ ɬɨɥɶɤɨ ɩɪɢ ɭɫɥɨɜɢɢ 
ɩɪɨɯɨɠɞɟɧɢɹ ɉɨɥɶɡɨɜɚɬɟɥɟɦ ɩɪɨɰɟɞɭɪɵ ɢɞɟɧɬɢɮɢɤɚɰɢɢ ɧɚ Ɉɧɥɚɣɧ-ɩɥɚɬɮɨɪɦɟ ɢ ɡɚɤɥɸɱɟɧɢɹ ɋɨɝɥɚɲɟɧɢɹ 
ɨ ɩɪɟɞɨɫɬɚɜɥɟɧɢɢ ɷɥɟɤɬɪɨɧɧɵɯ ɛɚɧɤɨɜɫɤɢɯ ɭɫɥɭɝ. 
9. Иɞɟɧɬɢɮɢɤɚɰɢɹ ɉɨɥɶɡɨɜɚɬɟɥɹ ɩɪɨɢɡɜɨɞɢɬɫɹ ɩɭɬɟɦ ɩɪɨɜɟɪɤɢ ɩɪɚɜɢɥɶɧɨɫɬɢ ɭɤɚɡɚɧɢɹ Эɐɉ ɤɥɸɱɚ 
ɉɨɥɶɡɨɜɚɬɟɥɹ.  

10.  ɉɪɢ ɩɪɨɯɨɠɞɟɧɢɢ ɚɜɬɨɪɢɡɚɰɢɢ ɧɚ Ɉɧɥɚɣɧ-ɩɥɚɬɮɨɪɦɟ, ɉɨɥɶɡɨɜɚɬɟɥɶ ɞɚɟɬ Ȼɚɧɤɭ ɫɜɨɟ ɫɨɝɥɚɫɢɟ ɧɚ 
ɫɛɨɪ ɢ ɨɛɪɚɛɨɬɤɭ ɟɝɨ ɩɟɪɫɨɧɚɥɶɧɵɯ ɞɚɧɧɵɯ, ɞɥɹ ɨɤɚɡɚɧɢɹ ɭɫɥɭɝ, ɪɟɚɥɢɡɚɰɢɢ ɩɪɚɜ ɢ ɢɫɩɨɥɧɟɧɢɹ 
ɨɛɹɡɚɧɧɨɫɬɟɣ ɩɨ ɞɨɝɨɜɨɪɭ ɛɚɧɤɨɜɫɤɨɝɨ ɨɛɫɥɭɠɢɜɚɧɢɹ. 
11. Ⱥɜɬɨɪɢɡɚɰɢɹ ɢ ɩɨɥɭɱɟɧɢɟ ɷɥɟɤɬɪɨɧɧɵɯ ɛɚɧɤɨɜɫɤɢɯ ɭɫɥɭɝ ɧɚ Ɉɧɥɚɣɧ-ɩɥɚɬɮɨɪɦɟ ɨɫɭɳɟɫɬɜɥɹɟɬɫɹ 
ɉɨɥɶɡɨɜɚɬɟɥɟɦ ɫɚɦɨɫɬɨɹɬɟɥɶɧɨ, ɜ ɩɨɪɹɞɤɟ, ɩɪɟɞɭɫɦɨɬɪɟɧɧɨɦ ɜ ɋɨɝɥɚɲɟɧɢɢ. 

12. Ȼɚɧɤ ɩɪɟɞɨɫɬɚɜɥɹɟɬ ɉɨɥɶɡɨɜɚɬɟɥɸ ɷɥɟɤɬɪɨɧɧɵɟ ɛɚɧɤɨɜɫɤɢɟ ɭɫɥɭɝɢ ɩɨɫɪɟɞɫɬɜɨɦ Ɉɧɥɚɣɧ-

ɩɥɚɬɮɨɪɦɵ ɫ ɭɱɟɬɨɦ ɬɟɯɧɢɱɟɫɤɨɣ ɜɨɡɦɨɠɧɨɫɬɢ Ɉɧɥɚɣɧ-ɩɥɚɬɮɨɪɦɵ. Ɉɧɥɚɣɧ-ɩɥɚɬɮɨɪɦɚ Ȼɚɧɤɚ ɞɨɫɬɭɩɧɚ 
ɞɥɹ ɉɨɥɶɡɨɜɚɬɟɥɹ ɤɪɭɝɥɨɫɭɬɨɱɧɨ, ɜ ɰɟɥɹɯ ɩɨɥɭɱɟɧɢɹ ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ ɛɚɧɤɨɜɫɤɢɯ ɭɫɥɭɝ. Ⱦɨɫɬɭɩ ɞɥɹ 
ɩɨɥɭɱɟɧɢɹ ɷɥɟɤɬɪɨɧɧɵɯ ɩɥɚɬɟɠɧɵɯ ɭɫɥɭɝ ɧɚ Ɉɧɥɚɣɧ-ɩɥɚɬɮɨɪɦɟ ɩɪɟɞɨɫɬɚɜɥɹɟɬɫɹ ɉɨɥɶɡɨɜɚɬɟɥɸ ɜ ɬɟɱɟɧɢɟ 
Ɉɩɟɪɚɰɢɨɧɧɨɝɨ ɞɧɹ Ȼɚɧɤɚ. Ɉɩɟɪɚɰɢɨɧɧɵɣ ɞɟɧɶ Ȼɚɧɤɚ ɭɫɬɚɧɚɜɥɢɜɚɟɬɫɹ Ȼɚɧɤɨɦ ɢ ɦɨɠɟɬ ɛɵɬɶ ɢɡɦɟɧɟɧ 
Ȼɚɧɤɨɦ ɜ ɨɞɧɨɫɬɨɪɨɧɧɟɦ ɩɨɪɹɞɤɟ. Иɧɮɨɪɦɚɰɢɹ ɨ ɩɪɨɞɨɥɠɢɬɟɥɶɧɨɫɬɢ Ɉɩɟɪɚɰɢɨɧɧɨɝɨ ɞɧɹ ɢ/ɢɥɢ ɟɝɨ 
ɢɡɦɟɧɟɧɢɹɯ ɪɚɡɦɟɳɚɟɬɫɹ ɧɚ ɨɮɢɰɢɚɥɶɧɨɦ ɫɚɣɬɟ Ȼɚɧɤɚ https://business.forte.kz//. ɉɨ ɜɨɩɪɨɫɚɦ, ɫɜɹɡɚɧɧɵɦ ɫ 
ɩɨɥɭɱɟɧɢɟɦ ɷɥɟɤɬɪɨɧɧɵɯ ɛɚɧɤɨɜɫɤɢɯ ɭɫɥɭɝ ɩɨɫɪɟɞɫɬɜɨɦ Ɉɧɥɚɣɧ-ɩɥɚɬɮɨɪɦɵ, ɉɨɥɶɡɨɜɚɬɟɥɶ ɦɨɠɟɬ 
ɨɛɪɚɬɢɬɶɫɹ ɩɨ ɬɟɥɟɮɨɧɚɦ ɫɥɭɠɛɵ ɩɨɞɞɟɪɠɤɢ, ɭɤɚɡɚɧɧɵɦ ɧɚ ɨɮɢɰɢɚɥɶɧɨɦ ɫɚɣɬɟ Ȼɚɧɤɚ 
https://business.forte.kz//.  

13. Ⱦɥɹ ɩɨɥɭɱɟɧɢɹ ɭɫɥɭɝ ɩɨɫɪɟɞɫɬɜɨɦ Ɉɧɥɚɣɧ-ɩɥɚɬɮɨɪɦɵ ɧɟɨɛɯɨɞɢɦɨ ɧɚɥɢɱɢɟ ɨɞɧɨɜɪɟɦɟɧɧɨ 
ɫɥɟɞɭɸɳɢɯ ɭɫɥɨɜɢɣ: 
1) ɞɨɫɬɭɩ ɤ Ɉɧɥɚɣɧ-ɩɥɚɬɮɨɪɦɟ (ɩɭɬɟɦ ɩɨɞɤɥɸɱɟɧɢɹ ɤ web-ɪɟɫɭɪɫɭ Ȼɚɧɤɚ 

https://mybpm.bpm.fortebank.com/login/cert?returnUrl=%2Fhome%2Fmain%2Fprocess%2Fstart%3Fkey%3

Dopen_account_site%26external%3Dtrue); 

2) ɧɚɥɢɱɢɟ ɬɟɯɧɢɱɟɫɤɨɣ ɜɨɡɦɨɠɧɨɫɬɢ ɭ Ȼɚɧɤɚ ɩɪɟɞɨɫɬɚɜɥɟɧɢɹ ɷɥɟɤɬɪɨɧɧɵɯ ɛɚɧɤɨɜɫɤɢɯ ɭɫɥɭɝ; 
3) ɧɚɥɢɱɢɟ ɞɟɣɫɬɜɭɸɳɟɝɨ Эɐɉ. 
14. ȼɵɩɨɥɧɟɧɢɟ ɥɸɛɨɣ ɨɩɟɪɚɰɢɢ ɧɚ Ɉɧɥɚɣɧ-ɩɥɚɬɮɨɪɦɟ, ɜɨɡɦɨɠɧɨ ɩɪɢ ɭɫɥɨɜɢɢ ɢɞɟɧɬɢɮɢɤɚɰɢɢ 
ɉɨɥɶɡɨɜɚɬɟɥɹ ɫ ɢɫɩɨɥɶɡɨɜɚɧɢɟɦ Эɐɉ.  
15. ɍɤɚɡɚɧɢɹ/ɞɨɤɭɦɟɧɬɵ, ɧɚɩɪɚɜɥɹɟɦɵɟ ɉɨɥɶɡɨɜɚɬɟɥɟɦ Ȼɚɧɤɭ ɜ ɷɥɟɤɬɪɨɧɧɨɦ ɜɢɞɟ ɩɨɫɪɟɞɫɬɜɨɦ 
Ɉɧɥɚɣɧ-ɩɥɚɬɮɨɪɦɵ, ɩɨɫɥɟ ɩɨɥɨɠɢɬɟɥɶɧɵɯ ɪɟɡɭɥɶɬɚɬɨɜ ɚɭɬɟɧɬɢɮɢɤɚɰɢɢ ɢ ɢɞɟɧɬɢɮɢɤɚɰɢɢ ɉɨɥɶɡɨɜɚɬɟɥɹ, 
ɫɱɢɬɚɸɬɫɹ ɨɬɩɪɚɜɥɟɧɧɵɦɢ ɨɬ ɢɦɟɧɢ ɉɨɥɶɡɨɜɚɬɟɥɹ ɢ ɩɪɢɡɧɚɸɬɫɹ ɪɚɜɧɨɡɧɚɱɧɵɦɢ ɞɨɤɭɦɟɧɬɚɦ ɧɚ ɛɭɦɚɠɧɨɦ 
ɧɨɫɢɬɟɥɟ, ɩɨɞɩɢɫɚɧɧɵɦ ɫɨɛɫɬɜɟɧɧɨɪɭɱɧɨɣ ɩɨɞɩɢɫɶɸ ɉɨɥɶɡɨɜɚɬɟɥɹ. ɍɤɚɡɚɧɧɵɟ ɞɨɤɭɦɟɧɬɵ ɹɜɥɹɸɬɫɹ 
ɨɫɧɨɜɚɧɢɟɦ ɞɥɹ ɩɪɨɜɟɞɟɧɢɹ Ȼɚɧɤɨɦ ɨɩɟɪɚɰɢɣ ɢ ɫɨɜɟɪɲɟɧɢɹ ɢɧɵɯ ɞɟɣɫɬɜɢɣ ɨɬ ɢɦɟɧɢ ɉɨɥɶɡɨɜɚɬɟɥɹ. 
16. ɉɨɥɶɡɨɜɚɬɟɥɶ ɢ Ȼɚɧɤ ɨɛɹɡɭɸɬɫɹ ɩɪɢɧɢɦɚɬɶ ɧɚ ɫɟɛɹ ɜ ɩɨɥɧɨɦ ɨɛɴɟɦɟ ɜɫɟ ɨɛɹɡɚɬɟɥɶɫɬɜɚ, 
ɜɵɬɟɤɚɸɳɢɟ ɢɡ ɞɨɤɭɦɟɧɬɨɜ/ɭɤɚɡɚɧɢɣ, ɨɬɩɪɚɜɥɹɟɦɵɯ ɉɨɥɶɡɨɜɚɬɟɥɟɦ ɢ ɩɨɥɭɱɚɟɦɵɯ Ȼɚɧɤɨɦ ɩɨɫɪɟɞɫɬɜɨɦ 
Ɉɧɥɚɣɧ-ɩɥɚɬɮɨɪɦɵ, ɜ ɫɨɨɬɜɟɬɫɬɜɢɢ ɫ ɋɨɝɥɚɲɟɧɢɟɦ.  
17. Ȼɚɧɤ ɩɪɟɞɨɫɬɚɜɥɹɟɬ ɉɨɥɶɡɨɜɚɬɟɥɸ ɩɨɞɬɜɟɪɠɞɟɧɢɟ ɨɛ ɨɬɩɪɚɜɤɟ/ɩɨɥɭɱɟɧɢɢ ɭɤɚɡɚɧɢɣ ɉɨɥɶɡɨɜɚɬɟɥɹ 
ɜ ɷɥɟɤɬɪɨɧɧɨɦ ɜɢɞɟ ɩɨɫɪɟɞɫɬɜɨɦ Ɉɧɥɚɣɧ-ɩɥɚɬɮɨɪɦɵ ɩɨɫɥɟ ɩɨɥɨɠɢɬɟɥɶɧɵɯ ɪɟɡɭɥɶɬɚɬɨɜ ɚɭɬɟɧɬɢɮɢɤɚɰɢɢ 
ɢ ɢɞɟɧɬɢɮɢɤɚɰɢɢ ɉɨɥɶɡɨɜɚɬɟɥɹ, ɜ ɦɨɦɟɧɬ ɫɨɜɟɪɲɟɧɢɹ Эɥɟɤɬɪɨɧɧɵɯ ɛɚɧɤɨɜɫɤɢɯ ɭɫɥɭɝ.  

18. ɉɪɢ ɩɨɥɭɱɟɧɢɢ ɨɬ ɉɨɥɶɡɨɜɚɬɟɥɹ ɭɤɚɡɚɧɢɣ ɧɚ ɩɪɨɜɟɞɟɧɢɟ ɨɩɟɪɚɰɢɢ ɩɨɫɪɟɞɫɬɜɨɦ Ɉɧɥɚɣɧ-

ɩɥɚɬɮɨɪɦɵ, Ȼɚɧɤ ɢɫɩɨɥɧɹɟɬ ɭɤɚɡɚɧɢɟ ɉɨɥɶɡɨɜɚɬɟɥɹ ɜ ɞɟɧɶ ɟɝɨ ɢɧɢɰɢɢɪɨɜɚɧɢɹ, ɜ ɩɨɪɹɞɤɟ, 
ɩɪɟɞɭɫɦɨɬɪɟɧɧɨɦ ɡɚɤɨɧɨɞɚɬɟɥɶɫɬɜɨɦ Ɋɟɫɩɭɛɥɢɤɢ Ʉɚɡɚɯɫɬɚɧ. 
19. Ⱦɨɤɭɦɟɧɬɵ, ɫɮɨɪɦɢɪɨɜɚɧɧɵɟ Ȼɚɧɤɨɦ ɩɪɢ ɨɤɚɡɚɧɢɢ ɷɥɟɤɬɪɨɧɧɵɯ ɛɚɧɤɨɜɫɤɢɯ ɭɫɥɭɝ, ɯɪɚɧɹɬɫɹ ɜ 
ɷɥɟɤɬɪɨɧɧɨɦ ɜɢɞɟ ɧɟ ɦɟɧɟɟ 5 (ɉɹɬɶ) ɥɟɬ, ɟɫɥɢ ɢɧɵɟ ɫɪɨɤɢ ɧɟ ɩɪɟɞɭɫɦɨɬɪɟɧɵ ɡɚɤɨɧɨɞɚɬɟɥɶɫɬɜɨɦ 
Ɋɟɫɩɭɛɥɢɤɢ Ʉɚɡɚɯɫɬɚɧ. 
20. Ȼɚɧɤ ɩɪɟɞɨɫɬɚɜɥɹɟɬ ɉɨɥɶɡɨɜɚɬɟɥɸ ɢɡɜɟɳɟɧɢɹ ɨ ɫɨɜɟɪɲɟɧɧɵɯ ɨɩɟɪɚɰɢɹɯ ɜ ɷɥɟɤɬɪɨɧɧɨɦ ɜɢɞɟ 
ɩɨɫɪɟɞɫɬɜɨɦ Ɉɧɥɚɣɧ-ɩɥɚɬɮɨɪɦɵ, ɜ ɦɨɦɟɧɬ ɫɨɜɟɪɲɟɧɢɹ Эɥɟɤɬɪɨɧɧɵɯ ɛɚɧɤɨɜɫɤɢɯ ɭɫɥɭɝ. 

21. ɉɨɥɶɡɨɜɚɬɟɥɶ ɨɛɹɡɚɧ ɫɚɦɨɫɬɨɹɬɟɥɶɧɨ ɨɬɫɥɟɠɢɜɚɬɶ ɢɫɩɨɥɧɟɧɢɟ Ȼɚɧɤɨɦ ɭɤɚɡɚɧɢɣ ɉɨɥɶɡɨɜɚɬɟɥɹ, 
ɩɨɥɭɱɟɧɧɵɯ ɩɨɫɪɟɞɫɬɜɨɦ Ɉɧɥɚɣɧ-ɩɥɚɬɮɨɪɦɵ. 
22. Ɇɚɤɫɢɦɚɥɶɧɵɟ ɫɪɨɤɢ ɨɤɚɡɚɧɢɹ ɷɥɟɤɬɪɨɧɧɵɯ ɛɚɧɤɨɜɫɤɢɯ ɭɫɥɭɝ, ɩɪɟɞɨɫɬɚɜɥɹɟɦɵɯ Ȼɚɧɤɨɦ ɜ 
ɬɟɱɟɧɢɟ ɫɪɨɤɚ ɞɟɣɫɬɜɢɹ ɋɨɝɥɚɲɟɧɢɹ, ɫɨɨɬɜɟɬɫɬɜɭɸɬ ɫɪɨɤɚɦ, ɩɪɟɞɭɫɦɨɬɪɟɧɧɵɦ ɡɚɤɨɧɨɞɚɬɟɥɶɫɬɜɨɦ 
Ɋɟɫɩɭɛɥɢɤɢ Ʉɚɡɚɯɫɬɚɧ. 
23. Ȼɚɧɤ ɩɪɢɧɢɦɚɟɬ ɩɪɟɬɟɧɡɢɢ ɩɨ ɨɫɩɚɪɢɜɚɧɢɸ ɨɩɟɪɚɰɢɣ, ɩɪɨɜɟɞɟɧɧɵɯ ɩɨɫɪɟɞɫɬɜɨɦ Ɉɧɥɚɣɧ-

ɩɥɚɬɮɨɪɦɵ, ɜ ɩɨɪɹɞɤɟ, ɩɪɟɞɭɫɦɨɬɪɟɧɧɨɦ ɡɚɤɨɧɨɞɚɬɟɥɶɫɬɜɨɦ Ɋɟɫɩɭɛɥɢɤɢ Ʉɚɡɚɯɫɬɚɧ ɢ ɩɪɚɜɢɥɚɦɢ 
ɦɟɠɞɭɧɚɪɨɞɧɵɯ ɩɥɚɬɟɠɧɵɯ ɫɢɫɬɟɦ. 
24. ɉɪɢ ɩɨɞɚɱɟ ɡɚɹɜɤɢ ɧɚ Ʉɪɟɞɢɬ, ɞɨ ɩɨɞɩɢɫɚɧɢɹ ɞɨɝɨɜɨɪɚ ɛɚɧɤɨɜɫɤɨɝɨ ɡɚɣɦɚ/ɫɨɝɥɚɲɟɧɢɹ ɨ 
ɩɪɟɞɨɫɬɚɜɥɟɧɢɢ ɤɪɟɞɢɬɧɨɣ ɥɢɧɢɢ, ɉɨɥɶɡɨɜɚɬɟɥɸ ɩɪɟɞɨɫɬɚɜɥɹɟɬɫɹ ɢɧɮɨɪɦɚɰɢɹ ɩɨ ɛɚɧɤɨɜɫɤɢɦ 
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ɡɚɣɦɚɦ/ɤɪɟɞɢɬɧɨɣ ɥɢɧɢɢ:  ɫɪɨɤ ɩɪɟɞɨɫɬɚɜɥɟɧɢɹ ɛɚɧɤɨɜɫɤɨɝɨ ɡɚɣɦɚ/ɤɪɟɞɢɬɧɨɣ ɥɢɧɢɢ; ɩɪɟɞɟɥɶɧɚɹ ɫɭɦɦɚ ɢ 
ɜɚɥɸɬɚ ɛɚɧɤɨɜɫɤɨɝɨ ɡɚɣɦɚ; ɜɢɞ ɫɬɚɜɤɢ ɜɨɡɧɚɝɪɚɠɞɟɧɢɹ: ɮɢɤɫɢɪɨɜɚɧɧɚɹ ɢɥɢ ɩɥɚɜɚɸɳɚɹ, ɪɚɡɦɟɪ ɫɬɚɜɤɢ 
ɜɨɡɧɚɝɪɚɠɞɟɧɢɹ ɜ ɝɨɞɨɜɵɯ ɩɪɨɰɟɧɬɚɯ ɢ ɟɟ ɪɚɡɦɟɪ ɜ ɝɨɞɨɜɨɦ, ɷɮɮɟɤɬɢɜɧɨɦ, ɫɨɩɨɫɬɚɜɢɦɨɦ ɢɫɱɢɫɥɟɧɢɢ; 
ɩɟɪɟɱɟɧɶ ɢ ɪɚɡɦɟɪɵ ɤɨɦɢɫɫɢɣ, ɬɚɪɢɮɨɜ ɢ ɢɧɵɯ ɪɚɫɯɨɞɨɜ, ɫɜɹɡɚɧɧɵɯ ɫ ɩɨɥɭɱɟɧɢɟɦ ɢ ɨɛɫɥɭɠɢɜɚɧɢɟɦ 
(ɩɨɝɚɲɟɧɢɟɦ) ɛɚɧɤɨɜɫɤɨɝɨ ɡɚɣɦɚ, ɜ ɩɨɥɶɡɭ ɛɚɧɤɚ; ɨɬɜɟɬɫɬɜɟɧɧɨɫɬɶ ɢ ɪɢɫɤɢ ɉɨɥɶɡɨɜɚɬɟɥɹ ɜ ɫɥɭɱɚɟ 
ɧɟɜɵɩɨɥɧɟɧɢɹ ɨɛɹɡɚɬɟɥɶɫɬɜ ɩɨ ɞɨɝɨɜɨɪɭ ɛɚɧɤɨɜɫɤɨɝɨ ɡɚɣɦɚ/ɫɨɝɥɚɲɟɧɢɸ ɨ ɩɪɟɞɨɫɬɚɜɥɟɧɢɢ ɤɪɟɞɢɬɧɨɣ 
ɥɢɧɢɢ. ȼ ɫɥɭɱɚɟ ɟɫɥɢ ɉɨɥɶɡɨɜɚɬɟɥɶ ɫɨɝɥɚɲɚɟɬɫɹ ɫ ɭɫɥɨɜɢɹɦɢ ɩɪɟɞɨɫɬɚɜɥɟɧɢɹ ɷɥɟɤɬɪɨɧɧɵɯ ɛɚɧɤɨɜɫɤɢɯ 
ɭɫɥɭɝ, ɩɨɞɩɢɫɵɜɚɟɬ ɜɫɟ ɞɨɤɭɦɟɧɬɵ ɫ ɩɨɦɨɳɶɸ Эɐɉ. 

25. ɉɪɟɞɨɫɬɚɜɥɟɧɢɟ ɭɫɥɭɝ ɧɚ Ɉɧɥɚɣɧ-ɩɥɚɬɮɨɪɦɟ ɩɪɢɨɫɬɚɧɚɜɥɢɜɚɟɬɫɹ ɢɥɢ ɩɪɟɤɪɚɳɚɟɬɫɹ ɜ ɫɥɭɱɚɹɯ:  
1) ɩɪɨɜɟɞɟɧɢɹ ɬɟɯɧɢɱɟɫɤɢɯ ɪɚɛɨɬ ɧɚ Ɉɧɥɚɣɧ-ɩɥɚɬɮɨɪɦɟ (Ȼɚɧɤ ɫɨɨɛɳɚɟɬ ɩɟɪɢɨɞ ɬɚɤɢɯ ɪɚɛɨɬ ɡɚ 15 ɦɢɧɭɬ 
ɞɨ ɩɪɢɨɫɬɚɧɨɜɥɟɧɢɹ ɪɚɛɨɬ ɩɭɬɟɦ ɪɚɡɦɟɳɟɧɢɹ ɫɨɨɛɳɟɧɢɹ ɨɛ ɷɬɨɦ ɧɚ ɨɮɢɰɢɚɥɶɧɨɦ ɫɚɣɬɟ Ȼɚɧɤɚ 

https://business.forte.kz//);  

2) ɢɡɦɟɧɟɧɢɹ ɭɫɥɨɜɢɣ ɞɨɝɨɜɨɪɨɜ/ɫɨɝɥɚɲɟɧɢɣ, ɡɚɤɥɸɱɟɧɧɵɯ ɫ ɉɨɥɶɡɨɜɚɬɟɥɟɦ, ɜ ɫɨɨɬɜɟɬɫɬɜɢɢ ɫ ɤɨɬɨɪɵɦɢ 
ɩɪɟɞɨɫɬɚɜɥɟɧɢɟ ɭɫɥɭɝ ɩɪɟɤɪɚɳɚɟɬɫɹ ɥɢɛɨ ɩɪɢɨɫɬɚɧɚɜɥɢɜɚɟɬɫɹ;  
3) ɭɜɟɞɨɦɥɟɧɢɹ ɉɨɥɶɡɨɜɚɬɟɥɹ ɨɛ ɨɬɤɚɡɟ ɨɬ ɋɨɝɥɚɲɟɧɢɹ ɫ ɧɢɦ ɜ ɨɞɧɨɫɬɨɪɨɧɧɟɦ ɩɨɪɹɞɤɟ, ɜ ɫɨɨɬɜɟɬɫɬɜɢɢ ɫ 
ɭɫɥɨɜɢɹɦɢ ɋɨɝɥɚɲɟɧɢɹ.  

26. Ȼɚɧɤ ɜɩɪɚɜɟ ɨɬɤɚɡɚɬɶ ɜ ɨɤɚɡɚɧɢɢ/ɩɪɢɨɫɬɚɧɨɜɢɬɶ ɨɤɚɡɚɧɢɟ ɭɫɥɭɝ ɩɨɫɪɟɞɫɬɜɨɦ Ɉɧɥɚɣɧ-ɩɥɚɬɮɨɪɦɵ, 
ɜ ɫɥɭɱɚɹɯ:  
1) ɩɪɟɞɭɫɦɨɬɪɟɧɧɵɯ ɡɚɤɨɧɨɞɚɬɟɥɶɫɬɜɨɦ Ɋɟɫɩɭɛɥɢɤɢ Ʉɚɡɚɯɫɬɚɧ, ɜ ɬɨɦ ɱɢɫɥɟ ɞɥɹ ɨɬɤɚɡɚ ɜ ɢɫɩɨɥɧɟɧɢɢ 
ɭɤɚɡɚɧɢɹ;  
2) ɨɛɧɚɪɭɠɟɧɢɹ Ȼɚɧɤɨɦ ɧɟɫɚɧɤɰɢɨɧɢɪɨɜɚɧɧɨɝɨ ɞɨɫɬɭɩɚ ɤ ɢɧɮɨɪɦɚɰɢɢ, ɫɨɫɬɚɜɥɹɸɳɟɣ ɛɚɧɤɨɜɫɤɭɸ ɬɚɣɧɭ, 
ɟɟ ɧɟɫɚɧɤɰɢɨɧɢɪɨɜɚɧɧɨɝɨ ɢɡɦɟɧɟɧɢɹ ɢ ɢɧɵɯ ɧɟɫɚɧɤɰɢɨɧɢɪɨɜɚɧɧɵɯ ɞɟɣɫɬɜɢɣ, ɜɨɡɧɢɤɚɸɳɢɯ ɩɪɢ 
ɩɪɟɞɨɫɬɚɜɥɟɧɢɢ Ȼɚɧɤɨɦ ɭɫɥɭɝ ɩɨɫɪɟɞɫɬɜɨɦ Ɉɧɥɚɣɧ-ɩɥɚɬɮɨɪɦɵ;  
3) ɧɟɜɨɡɦɨɠɧɨɫɬɢ ɨɫɭɳɟɫɬɜɥɟɧɢɹ ɢɞɟɧɬɢɮɢɤɚɰɢɢ, ɚɭɬɟɧɬɢɮɢɤɚɰɢɢ ɉɨɥɶɡɨɜɚɬɟɥɹ, ɜ ɩɨɪɹɞɤɟ, 
ɩɪɟɞɭɫɦɨɬɪɟɧɧɨɦ ɉɪɨɰɟɞɭɪɚɦɢ ɢ ɋɨɝɥɚɲɟɧɢɟɦ;  
4) ɧɟɫɨɨɬɜɟɬɫɬɜɢɹ ɩɪɟɞɨɫɬɚɜɥɹɟɦɵɯ ɞɨɤɭɦɟɧɬɨɜ ɬɪɟɛɨɜɚɧɢɹɦ ɡɚɤɨɧɨɞɚɬɟɥɶɫɬɜɚ Ɋɟɫɩɭɛɥɢɤɢ Ʉɚɡɚɯɫɬɚɧ;  

6) ɜ ɫɥɭɱɚɹɯ, ɩɪɟɞɭɫɦɨɬɪɟɧɧɵɯ ɡɚɤɨɧɨɞɚɬɟɥɶɫɬɜɨɦ ɨ ɩɪɨɬɢɜɨɞɟɣɫɬɜɢɢ ɥɟɝɚɥɢɡɚɰɢɢ (ɨɬɦɵɜɚɧɢɸ) ɞɨɯɨɞɨɜ, 
ɩɨɥɭɱɟɧɧɵɯ ɩɪɟɫɬɭɩɧɵɦ ɩɭɬɟɦ, ɢ ɮɢɧɚɧɫɢɪɨɜɚɧɢɸ ɬɟɪɪɨɪɢɡɦɚ;  
7) ɜ ɫɥɭɱɚɹɯ ɫɭɳɟɫɬɜɟɧɧɨɝɨ ɧɚɪɭɲɟɧɢɹ ɉɨɥɶɡɨɜɚɬɟɥɟɦ ɭɫɥɨɜɢɣ ɋɨɝɥɚɲɟɧɢɹ ɢɥɢ ɢɧɵɯ ɞɨɝɨɜɨɪɨɜ, 
ɡɚɤɥɸɱɟɧɧɵɯ ɫ ɉɨɥɶɡɨɜɚɬɟɥɟɦ;  
8) ɧɚɥɢɱɢɹ ɡɚɞɨɥɠɟɧɧɨɫɬɢ ɩɟɪɟɞ Ȼɚɧɤɨɦ;  
9) ɜ ɢɧɵɯ ɫɥɭɱɚɹɯ, ɩɪɟɞɭɫɦɨɬɪɟɧɧɵɯ ɞɨɝɨɜɨɪɚɦɢ/ɫɨɝɥɚɲɟɧɢɹɦɢ, ɡɚɤɥɸɱɟɧɧɵɦɢ ɫ ɉɨɥɶɡɨɜɚɬɟɥɟɦ. 
 

 

5. ɉɊɈɐȿȾɍɊɕ ȻȿɁɈɉȺɋɇɈɋɌɂ ɉɊɂ ɊȺȻɈɌȿ ɇȺ ɈɇɅȺɃɇ-ɉɅȺɌɎɈɊɆȿ 

27. Ȼɚɧɤ ɢɫɩɨɥɶɡɭɟɬ ɬɟɯɧɨɥɨɝɢɢ, ɩɨɡɜɨɥɹɸɳɢɟ ɨɛɟɫɩɟɱɢɬɶ ɛɟɡɨɩɚɫɧɨɫɬɶ ɢ ɤɨɧɮɢɞɟɧɰɢɚɥɶɧɨɫɬɶ 
ɢɧɮɨɪɦɚɰɢɢ, ɩɟɪɟɞɚɜɚɟɦɨɣ ɱɟɪɟɡ ɷɥɟɤɬɪɨɧɧɵɟ ɤɚɧɚɥɵ ɫɜɹɡɢ.  
28. ɉɪɨɰɟɞɭɪɵ ɛɟɡɨɩɚɫɧɨɫɬɢ Ȼɚɧɤɚ ɨɛɟɫɩɟɱɢɜɚɸɬ: 
1) ɞɨɫɬɨɜɟɪɧɭɸ ɢɞɟɧɬɢɮɢɤɚɰɢɸ ɉɨɥɶɡɨɜɚɬɟɥɹ ɢ ɟɝɨ ɩɪɚɜɨ ɧɚ ɩɨɥɭɱɟɧɢɟ ɫɨɨɬɜɟɬɫɬɜɭɸɳɢɯ ɷɥɟɤɬɪɨɧɧɵɯ 
ɛɚɧɤɨɜɫɤɢɯ ɭɫɥɭɝ; 
2) ɜɵɹɜɥɟɧɢɟ ɧɚɥɢɱɢɹ ɢɫɤɚɠɟɧɢɣ ɢ (ɢɥɢ) ɢɡɦɟɧɟɧɢɣ ɜ ɫɨɞɟɪɠɚɧɢɢ ɷɥɟɤɬɪɨɧɧɵɯ ɞɨɤɭɦɟɧɬɨɜ, ɧɚ ɨɫɧɨɜɚɧɢɢ 
ɤɨɬɨɪɵɯ ɉɨɥɶɡɨɜɚɬɟɥɸ ɩɪɟɞɨɫɬɚɜɥɹɸɬɫɹ ɷɥɟɤɬɪɨɧɧɵɟ ɛɚɧɤɨɜɫɤɢɟ ɭɫɥɭɝɢ; 
3) ɡɚɳɢɬɭ ɨɬ ɧɟɫɚɧɤɰɢɨɧɢɪɨɜɚɧɧɨɝɨ ɞɨɫɬɭɩɚ ɤ ɢɧɮɨɪɦɚɰɢɢ, ɫɨɫɬɚɜɥɹɸɳɟɣ ɛɚɧɤɨɜɫɤɭɸ ɬɚɣɧɭ, ɢ 
ɰɟɥɨɫɬɧɨɫɬɶ ɞɚɧɧɨɣ ɢɧɮɨɪɦɚɰɢɢ. 
29. ɉɪɟɞɨɫɬɚɜɥɟɧɢɟ ɷɥɟɤɬɪɨɧɧɵɯ ɛɚɧɤɨɜɫɤɢɯ ɭɫɥɭɝ ɩɨɫɪɟɞɫɬɜɨɦ Ɉɧɥɚɣɧ-ɩɥɚɬɮɨɪɦɵ ɹɜɥɹɟɬɫɹ 
ɫɚɧɤɰɢɨɧɢɪɨɜɚɧɧɵɦ ɜ ɫɥɭɱɚɟ ɜɵɩɨɥɧɟɧɢɹ ɉɨɥɶɡɨɜɚɬɟɥɟɦ ɩɪɨɰɟɞɭɪ ɛɟɡɨɩɚɫɧɨɫɬɢ, ɭɫɬɚɧɨɜɥɟɧɧɵɯ Ȼɚɧɤɨɦ. 

30. Ȼɚɧɤ ɨɛɟɫɩɟɱɢɜɚɟɬ ɞɨɫɬɨɜɟɪɧɭɸ ɢɞɟɧɬɢɮɢɤɚɰɢɸ ɢ ɚɭɬɟɧɬɢɮɢɤɚɰɢɸ ɉɨɥɶɡɨɜɚɬɟɥɹ ɫɥɟɞɭɸɳɢɦɢ 
ɦɟɬɨɞɚɦɢ: ɥɢɱɧɵɦ Эɐɉ, ɚ ɬɚɤɠɟ SMS-ɫɨɨɛɳɟɧɢɹɦɢ ɞɥɹ ɩɨɞɬɜɟɪɠɞɟɧɢɹ ɨɩɟɪɚɰɢɢ ɩɨ ɪɟɝɢɫɬɪɚɰɢɢ, ɚ ɬɚɤɠɟ 
ɩɨɞɩɢɫɚɧɢɸ ɞɨɝɨɜɨɪɨɜ.   
31. Ⱦɨɫɬɭɩ ɤ ɞɚɧɧɵɦ ɞɥɹ ɪɚɡɛɨɪɚ ɢ ɚɧɚɥɢɡɚ ɫɩɨɪɧɵɯ ɫɢɬɭɚɰɢɣ ɨɛɟɫɩɟɱɢɜɚɟɬɫɹ ɜɨɡɦɨɠɧɨɫɬɶɸ ɜɟɞɟɧɢɹ 
ɚɪɯɢɜɚ ɜɫɟɯ ɨɬɨɫɥɚɧɧɵɯ/ɩɪɢɧɹɬɵɯ ɉɨɥɶɡɨɜɚɬɟɥɟɦ ɢ Ȼɚɧɤɨɦ ɞɨɤɭɦɟɧɬɨɜ. 
32. ȼɫɟ ɞɟɣɫɬɜɢɹ ɉɨɥɶɡɨɜɚɬɟɥɟɣ ɜ ɫɢɫɬɟɦɟ ɡɚɩɢɫɵɜɚɸɬɫɹ ɜ ɷɥɟɤɬɪɨɧɧɵɣ ɠɭɪɧɚɥ Ȼɚɧɤɚ.  
33. Ⱦɥɹ ɨɛɟɫɩɟɱɟɧɢɹ ɡɚɳɢɬɵ ɨɬ ɧɟɫɚɧɤɰɢɨɧɢɪɨɜɚɧɧɨɝɨ ɞɨɫɬɭɩɚ ɧɚ Ɉɧɥɚɣɧ-ɩɥɚɬɮɨɪɦɭ ɢ ɤɨɧɬɪɨɥɹ 
ɰɟɥɨɫɬɧɨɫɬɢ ɞɚɧɧɵɯ, ɢɞɟɧɬɢɮɢɤɚɰɢɢ ɉɨɥɶɡɨɜɚɬɟɥɹ ɩɪɢɦɟɧɹɟɬɫɹ ɮɭɧɤɰɢɨɧɚɥ ɚɜɬɨɦɚɬɢɱɟɫɤɨɣ ɩɪɨɜɟɪɤɢ 

ɩɨɞɥɢɧɧɨɫɬɢ Эɐɉ ɉɨɥɶɡɨɜɚɬɟɥɹ, ɨɫɭɳɟɫɬɜɥɹɸɳɢɣ ɩɪɨɜɟɪɤɭ Эɐɉ, ɩɪɨɜɟɪɤɭ ɪɟɝɢɫɬɪɚɰɢɨɧɧɨɝɨ 
ɫɜɢɞɟɬɟɥɶɫɬɜɚ, ɜɵɞɚɧɧɨɝɨ ɇɍɐ ɊɄ. ɉɨɪɹɞɨɤ ɩɪɟɞɨɫɬɚɜɥɟɧɢɹ ɤɥɸɱɟɣ Эɐɉ ɢ Ɋɟɝɢɫɬɪɚɰɢɨɧɧɵɯ 
ɫɜɢɞɟɬɟɥɶɫɬɜ ɪɟɝɥɚɦɟɧɬɢɪɨɜɚɧ ɬɪɟɛɨɜɚɧɢɹɦɢ ɇɍɐ ɊɄ. Ⱦɥɹ ɜɵɩɨɥɧɟɧɢɹ ɨɩɟɪɚɰɢɣ ɩɨ ɪɚɛɨɬɟ ɫ Эɐɉ 
Ɉɧɥɚɣɧ-ɩɥɚɬɮɨɪɦɚ ɢɫɩɨɥɶɡɭɟɬ ɛɢɛɥɢɨɬɟɤɢ: ɤɨɦɩɥɟɤɬ ɪɚɡɪɚɛɨɬɱɢɤɚ ɇɍɐ ɊɄ (NCALКвОr, KКХФКn Crвpt) - 

ɞɥɹ ɮɨɪɦɢɪɨɜɚɧɢɹ ɏɷɲɚ, ɚ ɬɚɤɠɟ ɩɪɨɜɟɪɤɢ Эɐɉ ɧɚ ɫɟɪɜɟɪɟ ɇɍɐ; 
34. Ȼɚɧɤɨɦ ɦɨɝɭɬ ɛɵɬɶ ɩɪɟɞɭɫɦɨɬɪɟɧɵ ɞɨɩɨɥɧɢɬɟɥɶɧɵɟ ɭɫɥɨɜɢɹ, ɬɪɟɛɨɜɚɧɢɹ ɞɥɹ ɩɪɨɜɟɪɤɢ 
ɩɨɞɥɢɧɧɨɫɬɢ, ɤɨɪɪɟɤɬɧɨɫɬɢ, ɞɨɫɬɨɜɟɪɧɨɫɬɢ ɨɩɟɪɚɰɢɣ, ɫɨɜɟɪɲɚɟɦɵɯ ɉɨɥɶɡɨɜɚɬɟɥɟɦ ɢ ɧɟɨɛɯɨɞɢɦɵɟ ɞɥɹ 
ɨɤɚɡɚɧɢɹ ɭɫɥɭɝɢ, ɜ ɰɟɥɹɯ ɩɨɜɵɲɟɧɢɹ ɭɪɨɜɧɹ ɛɟɡɨɩɚɫɧɨɫɬɢ ɨɬ ɧɟɫɚɧɤɰɢɨɧɢɪɨɜɚɧɧɵɯ ɩɥɚɬɟɠɟɣ, 
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ɩɪɟɞɨɬɜɪɚɳɟɧɢɹ ɦɨɲɟɧɧɢɱɟɫɤɢɯ ɞɟɣɫɬɜɢɣ, ɧɟɞɨɩɭɳɟɧɢɹ ɪɚɡɝɥɚɲɟɧɢɹ ɤɨɧɮɢɞɟɧɰɢɚɥɶɧɨɣ ɢɧɮɨɪɦɚɰɢɢ 
ɢɥɢ ɢɧɵɯ ɩɪɨɬɢɜɨɩɪɚɜɧɵɯ ɞɟɣɫɬɜɢɣ. 

 

6. ɁȺɄɅɘɑɂɌȿɅɖɇɕȿ ɉɈɅɈɀȿɇɂə 

35. Ȼɚɧɤ ɜɩɪɚɜɟ ɜ ɨɞɧɨɫɬɨɪɨɧɧɟɦ ɩɨɪɹɞɤɟ ɜɧɨɫɢɬɶ ɢɡɦɟɧɟɧɢɹ ɢ ɞɨɩɨɥɧɟɧɢɹ ɜ ɧɚɫɬɨɹɳɭɸ ɉɪɨɰɟɞɭɪɭ, 

ɜ ɭɫɬɚɧɨɜɥɟɧɧɨɦ ɜɧɭɬɪɟɧɧɢɦ ɞɨɤɭɦɟɧɬɨɦ Ȼɚɧɤɚ ɩɨɪɹɞɤɟ ɢ ɫɜɨɟɜɪɟɦɟɧɧɨ ɪɚɡɦɟɳɚɬɶ ɧɚ ɫɨɨɬɜɟɬɫɬɜɭɸɳɟɦ 
ɞɨɫɬɭɩɧɨɦ ɞɥɹ ɉɨɥɶɡɨɜɚɬɟɥɹ ɪɟɫɭɪɫɟ Ȼɚɧɤɚ.  
36. ȼ ɩɪɨɰɟɫɫɟ ɨɪɝɚɧɢɡɚɰɢɢ ɪɚɛɨɬɵ, ɨɛɫɥɭɠɢɜɚɧɢɹ, ɜɧɟɞɪɟɧɢɹ ɧɨɜɵɯ ɫɟɪɜɢɫɨɜ (ɩɪɨɞɭɤɬɨɜ, ɭɫɥɭɝ) ɧɚ 
Ɉɧɥɚɣɧ-ɩɥɚɬɮɨɪɦɟ, ɜɫɟ ɡɚɞɟɣɫɬɜɨɜɚɧɧɵɟ ɩɨɞɪɚɡɞɟɥɟɧɢɹ ɧɟɫɭɬ ɨɬɜɟɬɫɬɜɟɧɧɨɫɬɶ ɡɚ ɤɚɱɟɫɬɜɨ ɢ 
ɫɜɨɟɜɪɟɦɟɧɧɨɫɬɶ ɜɵɩɨɥɧɟɧɢɹ ɫɜɨɢɯ ɮɭɧɤɰɢɨɧɚɥɶɧɵɯ ɨɛɹɡɚɧɧɨɫɬɟɣ. 
37. ɍɪɨɜɟɧɶ ɨɬɜɟɬɫɬɜɟɧɧɨɫɬɢ ɩɨɞɪɚɡɞɟɥɟɧɢɹ ɜ ɰɟɥɨɦ ɢ ɤɚɠɞɨɝɨ ɪɚɛɨɬɧɢɤɚ ɩɨɞɪɚɡɞɟɥɟɧɢɹ ɜ 
ɨɬɞɟɥɶɧɨɫɬɢ ɩɪɢ ɜɡɚɢɦɨɞɟɣɫɬɜɢɢ ɜ ɩɪɨɰɟɫɫɟ ɩɪɨɞɚɠɢ ɷɥɟɤɬɪɨɧɧɵɯ ɛɚɧɤɨɜɫɤɢɯ ɭɫɥɭɝ ɩɨɫɪɟɞɫɬɜɨɦ 
Ɉɧɥɚɣɧ-ɩɥɚɬɮɨɪɦɵ ɨɩɪɟɞɟɥɹɟɬɫɹ ɫɨɨɬɜɟɬɫɬɜɭɸɳɢɦɢ ɜɧɭɬɪɟɧɧɢɦɢ ɞɨɤɭɦɟɧɬɚɦɢ Ȼɚɧɤɚ, ɚ ɬɚɤɠɟ 
ɭɫɥɨɜɢɹɦɢ ɉɪɨɰɟɞɭɪɵ. 
38. ȼɨɩɪɨɫɵ, ɧɟ ɭɪɟɝɭɥɢɪɨɜɚɧɧɵɟ ɧɚɫɬɨɹɳɟɣ ɉɪɨɰɟɞɭɪɨɣ, ɩɨɞɥɟɠɚɬ ɪɚɡɪɟɲɟɧɢɸ ɜ ɫɨɨɬɜɟɬɫɬɜɢɢ ɫ 
ɧɨɪɦɚɦɢ ɡɚɤɨɧɨɞɚɬɟɥɶɫɬɜɚ Ɋɟɫɩɭɛɥɢɤɢ Ʉɚɡɚɯɫɬɚɧ ɢ(ɢɥɢ) ɜɧɭɬɪɟɧɧɢɯ ɞɨɤɭɦɟɧɬɨɜ Ȼɚɧɤɚ, ɋɨɝɥɚɲɟɧɢɟɦ ɢ 
ɨɛɵɱɚɹɦɢ ɞɟɥɨɜɨɝɨ ɨɛɨɪɨɬɚ, ɩɪɢɧɹɬɵɦɢ ɜ ɛɚɧɤɨɜɫɤɨɣ ɩɪɚɤɬɢɤɟ.  

39. ɇɚɫɬɨɹɳɚɹ ɉɪɨɰɟɞɭɪɚ ɞɟɣɫɬɜɭɟɬ ɞɨ ɞɚɬɵ ɨɬɦɟɧɵ ɢ(ɢɥɢ) ɩɪɟɤɪɚɳɟɧɢɹ ɞɟɣɫɬɜɢɹ ɩɨ ɢɧɵɦ 
ɨɫɧɨɜɚɧɢɹɦ) ɫɨɨɬɜɟɬɫɬɜɭɸɳɢɦ ɪɟɲɟɧɢɟɦ ɭɩɨɥɧɨɦɨɱɟɧɧɨɝɨ ɨɪɝɚɧɚ/ɥɢɰɚ Ȼɚɧɤɚ.   

 

 


