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COI'TAHIEHHUE O IMTPEAOCTABJIEHUH 3JIEKTPOHHBIX BAHKOBCKHUX YCJYT

Hacrosimum CornameHneM O TPEAOCTaBICHUM JJIEKTPOHHBIX OaHKOBCKMX yCIyr (namee —
Cornamenne) peryaupyrorcs otHorrenuss mexay AO «ForteBank» BHUH 990740000683 (namee —
bank) u [lonp3oBaTtenemM, CBSI3aHHbBIC C MPEJOCTABICHUEM BaHKOM AJIEKTPOHHBIX OaHKOBCKHX YCIIyT
nocpencTBoM  OHiaiH-IIaTGopMbl, crocodbaMu, HE MPOTUBOPEUAIIMMHU  3aKOHOIATEIbCTBY
Pecny6nuku Kazaxcran.

Cornamienue sBISIE€TCS JOTOBOPOM IMPUCOCIMHEHHS M CUMTACTCS 3aKIFOYCHHBIM C JAaThl MPUHATHUS
bankom ot Ilonb3oBarens 3asBiaeHUs O MPUCOCAUHEHHH, SIBISIOIIETOCS HEOTHEMIIEMOW YacCThIO
Cornamrexus.

ITons30BaTenn IoAIIMCaHuEM 3asgBiaeHH MOATBCPKAACT, YTO OH HNPOUMUTAIL, IMOHATI U COIJIaACHIICA C
CornameHueM B IOJHOM 06T>CM6, 0e3 Kakux-IMOO 3aMedyaHHi u BOSpﬂ)I(GHPIfI, n 065{3yeTC${
CBOCBPCMCHHO M B ITIOJITHOM 00beME BEITOJIHATE YyCJI0BUA Cornamenus.

[Tonb30BaTenh MOHUMAET U COTJIAIIAETCS C TEM, YTO UCTOIb30BaHue OHIalH-TIIaT(HOPMBI, BO3MOXKHO
JIUIIb HA YCIIOBUSX «KaK €CTh», T.€. COIJIACHO MPEA0CTaBIEHHOMY baHKOM B 110001 MOMEHT BPEMEHH
KOMIUIEKCY (YyHKIMOHaNa, HWHPOPMAIMOHHOTO HAMONHEHUs, uHTepdelica, au3aiiHa, WHBIX
COCTABJISIFOIIUX U YCJIOBHM MCIOIB30BAHMS, U3MEHEHNE KOTOPHIX 10 BOJen3bsiBiieHUIO [lonb30BaTens
TEXHUYECKHU HEBO3MOXKHO.

Cornamienne omyONMKOBaHO Ha OQUIMAIBHOM HWHTEpHET - caite banka, mo azapecy:
https://business.forte.kz//.

TepMI/IH])I U OoNIpeacJICHUS, UCITOJIB3YEMBbBIC 110 TCKCTY COFJ’laIIIeHI/IH, HMEIT CJIeayrouee
3HAYCHHE:

1) ABTopHu3anusi — npenocrasiaeHue [lonp30Bareto pas Ha BHINIOJHEHUE ONPEAEIEHHBIX JEHCTBUM
Ha OmnnaiiH-Iatgopme, a Takke MpoLecC NPOBEpKU (MOATBEP)KICHUS) NaHHBIX IpaB IpU
ucnoib3oBanuu OHnaiH-Tu1aTdopmsl banka,

2) AyreHTuduKanUs — MOITBEPXKIEHUE MOJJIMHHOCTU U MPAaBUIBHOCTU COCTaBJIEHMSI 3JIEKTPOHHOTO
JOKYMEHTA B COOTBETCTBUH ¢ TpeboBaHusaMH IIponenypsl 6e30macHOCTH, yCTaHOBIEHHON baHkoM;

3) Buomerpuueckasi uaeHTHQUKAIUS — TPOIEAYpPa YCTAaHOBICHUS JHYHOCTH [lonp3oBaTens ¢
L[eTbI0 OJJHO3HAYHOTO MOJATBEPIKICHHUS €r0 MpaB Ha MOMyUYeHUE JICKTPOHHBIX 0AHKOBCKUX YCIYT
Ha OCHOBE €r0 (PU3HOJOTUYECKUX U OMOJIOTHUECKIX OCOOCHHOCTEH

4) Bepuduxanus - komiuiekc aerictsuii [lonp3oBarens, HapaBIEHHBIX HA OATBEPKIEHUE HOMEpA
MOOUIIBHOTO TeJepoHa, C LEIbI0 IMOJYyUYEHHUS JJIEKTPOHHBIX OAaHKOBCKUX YCIYT, IyTeM
ucrnonb3oBanuss Ha OwHnaiH-TUIaToOpMe, KOAAa MOJTBEPXKIEHUS, HAINpPABICHHOTO Ha HOMEp
MOOMIIBHOTO Tese(oHa, ykazaHHoro [losnb3oBaTenem npu peructpanuu Ha OHnaiH-TuIaTOpME;

5) UneHTH(UKANMOHHBIE CcpeIcTBA — DJJIEKTPOHHAs IUdpoBas mnoanuck Ilonbp3oBarens wuiM
YHUKaJIbHBIA UACHTU(DUKATOD, IPEICTABISAIONINI cO00l KoMOUHAIMIO OYKB, IM(P WU CUMBOJIOB,
WIM WHOM wuaeHTH(UKaTOp (NEPCOHAIBHBI Mapoiib, OJHOPA30BbIM (EIMHOBPEMEHHBIN)
uAeHTUQUKAUMOHHBI ko  (SMS-kxon), cpencrtBa  OuoOMeTpUuYECKOM — MAEHTU(UKALIUN)
NpeJHa3sHAuYeHHbIM IS TOANUCAaHMS OJEKTPOHHBIX JOKyMeHTOB Ha OmuaitH-mmatdopme.
[Ipumenenne  Ilonb3oBaTteneM  HMIACHTH(QHUKAUMOHHOTO  CpeICTBa  yAocToBepseT  (hakT
O3HAKOMJICHUs, W/uiu nofanucanus Ilomp3oBareneM 3IEKTPOHHOTO JTOKYMEHTa, B TOM YHCIIE
JI0rOBOpa B 3JIEKTPOHHOM BHJIE, 3aKitogaeMoro Ha OHmnaiiH-margopme;

6) UpneHTuukanusa — rnpoueaypa yCTaHOBJICHUS JIMYHOCTH [losb30BaTeiis ¢ 1enblo OJHO3HAYHOIO
MOJITBEPKICHUS €r0 IIPAB Ha MOIy4YEHHUE MIEKTPOHHBIX OaHKOBCKUX yciIyT Ha OHnaiH-1ardopme;
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7) HTEpHeT-IKBallpUHI — yciayra banka-skBaliepa, Kak COCTABIISIONIAS DJIEKTPOHHON KOMMEpLUH,
MO3BOJISIONIAsA OCYIIECTBIATH OIUIATY 3a TOBAPBI/PAOOTHI/YCIIyTH 110 ONEPaALUIM, COBEPLIAOIIUMCS
B CETHM MHTEPHET C MCIOJIb30BAHMEM ILIATEKHOW KAPTOYKH, B TOM YHCIE, C HCIOIb30BAHUEM
MOOMJIBHBIX YCTPOMCTB;

8) Kananbl cBf3M — cpexactBa nepenaun wuHpopmanmu wmexnay Ilons3oBarenem u  bankom
MOCPEACTBOM 3JIEKTPOHHOM 1MOouThl (EMail), mouToBOM CBS3H, OPHUIMATLHOIO WHTEPHET-pecypca
banka https://business.forte.kz//, moOunpHOrO UM HWHTepHET OaHkuHTra, SMS-c000MICHMIA,
tenedoHoB, (akca, OaHKOMmaTa, IUIATSKHBIX TepMUHAIOB, POS-TepMHHANIOB, 3JIEKTPOHHBIX
TEPMUHAJIOB U Jp., UCTIOIB3yEMBIC B TIOPSJIKE U HA YCIOBUSX, ONpenesieMbIx bankoM;

9) Koa moarBep:kaenusi (SMS-ko01) — 0JHOPa30BbIM (€AMHOBPEMEHHBIN) KOJ, OrPaHUYEHHBIN 110
BPEMEHH JCHCTBHUSA, COCTOSIIMNA M3 YHHKAIBHBIX TOCIEAOBATCIBHBIX SJEKTPOHHBIX ITUGPOBBIX
CUMBOJIOB, CO3J]aBacMblii MPOrPaMMHO-TEXHUYECKMMU cpelacTBaMu baHka 1o 3ampocy
[Tonp30Barenss W NpeAHA3HAYEHHBIN IS OJHOPA30BOTO HCIIOJIB30BAHMS TPH IPEIOCTABICHUU
I[OCTyrIa HOJII)3OB21TCJIIO K E)JIGKTpOHHI)IM 6aHKOBCKI/IM ycnyraM 1 OJ11 moAnrcCaHust 3JICKTpOHHI)IX
nokyMmeHToB Ha OwnnaiiH-Tuiatdopme, HampaBisiemblii [lonmp3oBarento Ha HOMEpP MOOHIBHOTO
TenedoHa;

10)Kpeaur - OaHKOBCKMI 3aeM (B TOM 4YHCIIe KpEOUTHas JIMHUSA), NpenocTaBiseMblii bankom
[Tosip30BaTento Ha yCIOBUSIX CPOYHOCTH, IUIATHOCTH, BO3BPATHOCTU (@ B OTAENBbHBIX CIydasx —
TaKXe Ha yCIIOBHIX 00€CIIEYeHHOCTH U HCII0Ib30BAHU 10 11€JIEBOMY Ha3HAYEHUIO) B COOTBETCTBUHI
¢ ycnoBusimu JloroBopa GaHKOBCKOTO 3aiiMa M JIEHCTBYIONIMM 3aKOHOJATENLCTBOM PecmyOimku
Kazaxcran;

11)HYL PK — Hamumonanbubsléi ynoctoBepsitouuii meHTp PecnyOmuku Kazaxcran, ropumnyeckoe
JUI0, YIOCTOBEPSIOIIEe COOTBETCTBUE OTKPBITOTO KIIOYA AJIEKTPOHHON HHMQPOBOM MOANKCU
3aKPBITOMY KIIFOUY 3JIEKTPOHHOU HU(PPOBOM MOITUCH, a TAKXKE MOITBEPKAAIOIIEE JOCTOBEPHOCTh
PETUCTPALIMOHHOTO CBUJIETENILCTBA;

12)Onaaiin muargopma - cucTteMa YOAJCHHOTO JOCTya - COBOKYIIHOCTh — CPEJICTB
TEJIEKOMMYHUKAIHH, [IM(PPOBBIX HHPOPMALMOHHBIX TEXHOJIOIUH, IPOrPaMMHOI0 00ecreYeHus 1
o0opynoBaHus, oOecneunBalOmMX CBs3b Mexny [lomp3oBarenem w bBaHKOM sl moTydeHHS
AJIEKTPOHHBIX OAHKOBCKHX YCIIYT;

13)[Moab30BaTENb — IOPUANIECKOE JIUI0, HHAUBUAYATBHBIN MPEANPUHUMATEIb, YaCTHBIH HOTapHYyC,
YaCTHBIN CyAeOHBIM MCIONHUTENb, aJBOKAT, MPO(ECCHOHATBHBIN MEAUATOP, KPECThIHCKOE WU
dbepmMepckoe X035HUCTBO, (DMHAHCOBBIA YIPABISIONIMNA yrosHOMO4YeHHoe Jnio [lonp3oBarens —
MOJTy4aTeNb SJIEKTPOHHBIX OAHKOBCKUX yCIyT TocpeacTBOM OHIaiH-TIaT()OpMBI;

14)IIpouneaypa 0e30IaCHOCTH — KOMIUIEKC OPTaHM3allMOHHBIX MEpP M MPOrPaMMHO-TEXHUYECKHUX
CpeACTB 3alMThl HMH(pOpPMAlMK, NpEeIHA3HAYEHHBIX Uil uaeHTuukaimu [lonp3oBaTtens npu
COCTaBJICHUH, IIepelaue U MOTyYEHUH JIEKTPOHHBIX COOOIIEHNH € LIEIbI0 YCTaHOBJIEHHUS €r0 IpaBa
Ha TOJIy4E€HHUE SJIEKTPOHHBIX OAHKOBCKHX YCIYr U OOHApy>KEHHs OIIMOOK W/MIM M3MEHEHUHl B
COJIep’KaHUU TepelaBaeMbIX U MMOJIYyYaeMbIX AJIEKTPOHHBIX COOOLICHMIA;

15) Tapubl - ycTaHOBJICHHBIN pa3Mep OIUIATHI 32 OKa3aHWE OAHKOBCKUX yCIIYT;

16) ToproBelii 3kBaiipuHr — yciyra baHka-skBaliepa, MO3BOJISIONIAS NPUHUMATH IUIATEKHBIE
KapTOUKH B KAayeCTBE OIUIATHI 32 TOBApPHI/PabOTHI/yCIyTH MOCPEACTBOM (UBUYECKUX YCTPOMCTB
POS-TepMuHaioB, TepMHUHAIOB, BCTPOSHHBIX B OHJIAH-KACChl, MOOMJIBHBIX YCTPOWCTB H T.I1.;
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17)JaexTponHass nu¢posas mnoamuch (ILII) - HAGOp HNEKTPOHHBIX HHUMPOBBIX CHUMBOJIOB,
co3nanHbii cpencrBamu D111 n moaTBEpAKAAOIIMI TOCTOBEPHOCTD 3JIEKTPOHHOTO JOKYMEHTA, €ro
MIPUHAIICKHOCTh U HEU3MEHHOCTD COJICPIKAHHUS, SBIISIOMIUNACS UIACHTU(DUKAIIMOHHBIM CPEJICTBOM;

18) D1eKTPOHHBbIC 0AHKOBCKHME YCJIYI'M — YCIYTH, CBsI3aHHbIE ¢ gocTynoM [lonbs3oBarens k cBoeMy
0aHKOBCKOMY cueTy mnocpeactBoM OnnaiH-uIaThopMbl Ui TMOTYYECHUS IUIATEKHBIX YCIYT U
MH(OPMALIMOHHBIX OAHKOBCKUX YCIYT;

19)FortePOS - mnporpammHoe oOecnieueHue sl MOOWIIBHBIX YCTPOWCTB, MPEIOCTABIISIIOIICE
[Tonb3oBaremnto, a Taxke paboTHukaMm [lonb30Baresns BO3MOKHOCTb OCYIIECTBIISTH PUEM/BO3BpAT
OCCKOHTAaKTHBIX IIJIaTeKEH 3a peaqu30BaHHBIE TOBAapbl /pabOTHI/yCIyTd C MCHOJIb30BAHUEM
IUIATS)KHBIX KapTOYeK, OCHOBAaHHOE Ha cepTu(UIMpOBaHHbIX TexHodorusx TapToPhone (VISA), a
taxxe TapOnPhone (MasterCard);

20)POS-TepMuHan — DJIGKTPOHHO-MEXAHUYECKOE YCTPOHCTBO, TOCPEICTBOM KOTOPOTO C
WCIIOJIb30BAHUEM IUTATEXKHBIX KAapPTOYEK M COCAMHECHHS ¢ WH(OPMAIMOHHOW cucTeMor banka
OCYIIECTBIISICTCS OIUIaTa 32 TOBAPBI/PAabOTHI/YCIIyTH, B TOM uncie baHKy, B KOTOPOM YCTaHOBJICH
POS-tepmuHai, a Takke BblJlada HATUYHBIX JICHET;

21)SMS-coo01eHne — KOPOTKOE TEKCTOBOE COOOIEHHE YCTAaHOBJICHHOTO (opmara, IepeaaBaeMoe
[Tonb3oBarenem banky nu6o bankom [lonb3oBarento yepes onepaTopa MOOMIBHON CBSI3U.

WNuple cneuuduueckue TEepMUHBI M 0003HaueHMs, NpuMeHsieMble B Tekcre CornaiieHus,
UCIOJIL3YIOTCS B COOTBETCTBHHM CO 3HAUEHUEM, 3aKPEIIEHHOM B 3aKOHOAATENbCTBE PecmyOnuku
Kazaxcras.

1. IIpeamer CorameHust

1.1 bank B pamkax u Ha ycioBusx CornameHuss oOs3yercs mnpenocTaBisaTh lloiap3oBarento
OneKkTpoHHble OaHKOBCKME yciayrum nocpeinctBoM — OwnaiiH-tuiatdopmsl, cnocoOamu, He
MIPOTUBOpEUAIIMMU 3aKoHoAaTenscTBY PecnyOnmuku Kazaxcran, a Ilonmp3oBarens o00s3yercs
oIIayuBaTh (MPH HEOOXOJUMOCTH) JaHHbBIE YCIYI'H corjacHo Tapudam baHka, pa3MeIleHHbIM JUIs
BceoOmero o0o3peHusi B 00menocTymHbix wmectax B @Dwmanax/Otaenenusix banka u Ha
ounmansHoM caiite banka https://business.forte.kz//.

1.2 Bank mnpenocraBisieT OJNEKTPOHHBIE OAHKOBCKHE YCIYI'M B COOTBETCTBHU C TpPEOOBAaHHSIMHU
[Tpouenyp 6e30macHOCTH.

1.3 Ionp30Barens BpaBe oTKa3zaThest OT CorameHus B OAHOCTOPOHHEM TIOPSIIKE MTPH OTCYTCTBUH Y
HEro HEHCHOJHEHHBIX o00s3aTenscTB 1o Cornamenuto mnepen bankoM, mytem oOpaiieHus B
Oonmxailiee otnenenne banka, He mo3nHee, yeM 3a 30 (TpuALaTh) KaleHIApHBIX JHEH [0
IIpeIoJIaracMot AaThl pACTOPKEHHUS.

1.4 Pactropkenue CornameHusi BO3MOXKHO 10 00010 THOMY perieHro CTOpoH, THO0 B OJHOCTOPOHHEM
NopsiiKke IpH HapyleHun ogHoi u3 CtopoH ycnoBuil CornamieHusl.

1.5 JletictBue CornamieHust mpeKpamaeTcs:

1) B cnydasix U B mopsake, mpeaycMoTpeHHbIX CornalieHneM U 3aKOHOJaTeNnbcTBOM PecrnyOnuku
Kazaxcras;

2) ecnu B Ipoliecce U3y4eHus oneparuii, copepuaembix [loap3oBareneM, y banka ects mogo3peHus B
TOM, YTO 3TH OIEPALNU OCYIIECTBISIOTCS B LEJSIX Jeranu3aii (OTMbIBaHHUS) 10X0A0B, TOTYyUYE€HHBIX
MPECTYIHBIM yTeM, WK (UHAHCUPOBAHUS TEPPOPHU3MA;

3) wammuus ceenenuit o Ilomb3oBatene B IlepeuHe opraHu3anuii W JIMI, CBSI3@HHBIX C
(buHAHCHPOBAaHHEM TEPPOPU3MA U IKCTPEMU3MA;

4) ecau OMHON CTOPOHOI/YYaCTHUKOM OIEPAIIMH/CACIKH WM 00SI3aTeIbCTBA MO CIENKE SBIIACTCS
JIUILO, BapeFI/ICTpI/IpOBaHHOC/ HaxoJdameeca B CTpaHe CO BHAYUTCIIbHBIMHU pI/ICKaMI/I OTMBIBAHUA ACHET U
(UHAHCUPOBAHUS TEPPOPHU3MA, OMPEICICHHON MEXKIYHAPOIHOW OpraHU3aIlueii MM HHOCTPAHHBIM
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rOCyJapCTBOM, JINOO €CIIU B UCIIOTHEHUH 3TOH OIepanun/CAeIKN y4acTByeT TaKoe JIULIO;

5) B cimydae ecnu baHk monaraert, 4To HapymIalTCs, MOTYT OBITh HapyIIeHbI TpeOoBanus CornanieHus,
BHYTPEHHUX TPOLEAYp U ycioBuil banka, sBisromumxcs myOIUYHBIME, U OaHKa-KOPPECIIOHIEHTa, a
TaKXe B CJlyyae HaJIM4YUs CAaHKLUH B COOTBETCTBUU C IOPUCIUKIMEN 1000 CTpaHbl, MEXAyHApOIHON
OpraHM3aluu, JeHCTBUE KOTOPBIX pacrpocTpansercs Ha bank u (unm) ITonp3oBarens.

2. Hepeqeﬂb IJICKTPOHHBIX 0AHKOBCKHX ycayr

2.1. bank npenoctasiser [lonp30BaTeio BO3MOXKHOCTB ITOJIB30BATHCS CIIEAYIONMMH yciayraMu banka
nocpencTBoM OHaiH-11aTHOPMBI:

1. oTkpbITHE OAHKOBCKOTO (TEKYIIEro) cCueTa;

. TI0J1a4a 3asBKH Ha nojydeHue Kpemnura;

. II0a4a 3asiBKM Ha [OJyYEHUE TPaHIIA B paMKaxX KPEIUTHOH JINHUH,
. TI0J1aua 3asBKU Ha U3MeHeHwusl ycnoBuii Kpenura;

. TIOJTyYeHHUE CIIPABOK;

. IOJIKJIFOUEHHUE K TOPTOBOMY 3KBalpuHTy nocpenctBom POS-Tepmunana/FortePOS;

~N OO O B~ W DN

. IOJKJII0UeHNe K IHTepHeT-9KBallpUHTY, 32 HCKIIIOYEHUEM IIJIATeKHBIX OPraHU3alluii;
8. BbIMYCK 0AaHKOBCKUX TapaHTUH.

* TlepedyeHb yCIyT, YKa3aHHBIA B HACTOSIIIEM pa3Jielie He SBISCTCSA HCUEPITBIBAIOIINM M MOKET OBITH
JOIOJIHEH/M3MEHEH BaHKOM B OJJHOCTOPOHHEM MOpsIKE 110 Mepe pa3Butus OHmaiH-m1aTGopMel, O
yeM bank  wm3Bemmaer  [lomp3oBarenst  IMOCPEICTBOM — PasMEIIEHUS  COOTBETCTBYIOILIETO
UHPOPMAIIMOHHOTO coo0IIeH s Ha oduitnambHOM caiite banka https://business.forte.kz//.

3. IIpaBa u o6s13anHOcTH CTOPOH
3.1. bank o0s13an:

1) obecnieunBaTh wHACHTH(HUKALUIO/ayTeHTHGUKaMIO/aBTopu3auio  [lonp3oBarens Ha OHaitH-
matdopme, B mopsiake, npeaycmorpeHHom CornamenueM u [Iponenypamu 6e3onacHoct banka,

2) MPeaoCTaBIsATh DIIEKTPOHHBIE OAHKOBCKHE YCIYTH B MOPSIIKE, IpeaycMOoTpeHHOM CoraliieHueM 1
3akoHoMatenbcTBOM Pecry6nuku Kazaxcran;

3) u3Bemars [lonp30BaTess 0 MPOBOAUMBIX TEXHHUYECKUX padorax Ha OHmalH-uaTGopme, KOTOpbIe
MOTYT TIPEpPBaTh JOCTYI W MPEMATCTBOBATH MPEIOCTABICHUIO DIICKTPOHHBIX OAHKOBCKHX YCIYT,
IyTeM pa3MeleHus] HHPOPMAIIMOHHOTO COOOIICHNsI HEe TO3/HEee THs MPOBEICHUS paboT Ha caiiTe
https://business.forte.kz// ¢ ykazaHuem cpoKOB OKOHYAHHSI TPOBOAUMBIX paboT;

4) uCTIONHATh NOKyMeHThbI/yka3anus [loyib3oBaTens, GopMUpyeMbIe W TepeiaBaeMble MOCPEIACTBOM
Ownnaitn-tutatrgopmbl, mpu  ycioBunm coomoaeHus I[lomb3oBatenem yciouit  CornameHus U
TpeboBaHuit 3akoHoMaTeNnbcTBa Pecyonuku Kazaxcran;

baHk HeceT OTBETCTBEHHOCTh 3a COXpaHEHHE OaHKOBCKOM TaiiHbl mo omepauusm [lonb3oBarens.
Nudopmanus mo yka3aHHBIM OINEpalysaM MOXET OBITh PAacKphITa HCKIIYUTEIHHO B TOPSIKE,
ycranoBiaeHHoM Cornamienuem c [lonb3oBaTenem u 3akoHogaTenbcTBoM PecnyOnuku Kazaxcran.

3.2. Bank Bnpase:
1) MPUOCTAHOBUTH W/WJIM OTKA3aTh B IPOBeIEeHUH onepanuu [loap30Barens B cirydasx:
- HEBO3MOXKHOCTH MPUHATHUS MEp M0 UACHTUUKAIMK/ ayTeHTUhuKaun/apropusanuu [loms3oBarens;

—eCAM TO pe3ylbTaTaM MpOoUEAypbl HIeHTH(UKaIKUW/ayTeHTH(PHUKAUK/aBTOpU3aMu  OyaeT
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yCTaHOBIEHO TpenoctaBieHue [lomp3oBarenemM HenocToBepHON mHpOpManwu B 000N ee dacTu
W/WUIM HECOOTBETCTBUE JeWcTBUN W/mim npusHakoB [lonb3oBarens TpeOOBaHUSAM, YCTaHOBIIEHHBIM
3aKOHOJIaTEJIbCTBOM, BHYTPEHHUMH JoKymeHTaMu banka. IIpu sTtom cornacue Ilonp3oBarens c
MOPSAJIKOM, YCIOBHSIMH cOopa, 00pabOTKM, XpaHEHUs U IMepelayd MEepPCOHANbHBIX JaHHBIX, OyJeT
OCTaBaThCS JICMCTBUTEIBHBIM B HE3aBUCHUMOCTH OT OTKa3a banka B npenocrtasinenuu Ilosb3oBareito
DNEKTPOHHBIX OAHKOBCKUX YCIYT;

—B MHBIX CIIy4asx, IPe1yCMOTPEHHBIX 3aKOHOaTeIbcTBOM PecnyOnnku Kazaxcran;

2) NPUOCTAaHOBUTH W/MJIM OTKa3aTh B TPOBEICHHM OMNEpAlMii MO CYETy KIMEHTa B CIIydasx,
npenycMoTpeHHbIX CoriaieHneM U UHBIMU JOTOBOPaMH, 3aKI0YeHHbIMU Mexay [lonb3oBarenem u
bankowm, a Takxke B Cilydasix, IpelyCMOTPEHHBIX 3aKoHOAaTebeTBOM Pecniyonuku Kasaxcran, B Tom
yucie, 3akonoM Pecniy6nuku Kazaxcran "O npoTHBOACHCTBUY JeTann3aiui (OTMBIBaHHS ) JOXO0JI0B,
MOJTyYCHHBIX MPECTYIHBIM ITyTeM, U puHaHCcupoBaHueM TeppopusMa (3akon o [1OJ1/DT), a umenHo:

- €CJIM B Ipoliecce U3y4YeHHsI onepanuii, copepinaeMbix [lonb3oBarenem, ecTh OI03PEHUSI O TOM, UTO
OHHM OCYIIECTBJISIIOTCS B IENAX Jieraju3aiuu (OTMBIBaHHS) JOXOJOB, IMOJIYYEHHBIX MPECTYIHBIM
MyTeM, WK (UHAHCUPOBAHUS TEPPOPU3MA, U PUHAHCUPOBAHUSI PACTIPOCTPAHEHHUSI OPYIKHSI MACCOBOTO
YHUYTOKCHHUS,

- Hamuuus cBegeHuid o Ilonp3oBarene B Ilepeunsx opraHu3anuid W JIML, CBA3AHHBIX C
(UHAHCUPOBAaHUEM  TEppOpH3Ma W JKCTPEMHU3Ma,  COCTaBISIEMBIX  YIIOJTHOMOYCHHBIM
roCyIapCTBEHHBIM OpraHoM B coOTBETCTBUH ¢ 3akoHOM 0 [TIOJI/DT (nanee -— [lepeunn);

- €CITIM OJTHOW CTOPOHOM/Y4aCTHUKOM ONEPAIIH/CIICITKH HITH 0053aTeNILCTBA TI0 CICIIKE SIBIISICTCS JIULIO,
BKIItOUeHHOe B [lepeuHun/nuio, 3aperucTpupoBaHHOE/HAXOSIIEECs B CTpaHE CO 3HAYUTEIbHBIMU
pUCKaMH OTMBIBAaHHs JIeHeT W ()MHAHCHPOBAHHS TEPPOPU3MA, OIPEICIICHHOW MEXTyHapOIHOM
OpraHu3alyeil Wi HHOCTPaHHBIM T'OCYJapCTBOM, TUOO €CIU B UCIIOJIHEHUU 3TOM Omepaluu/CAaenku
Y4acTBYET TaKOE JIULIO.

- Ipu Hanu4uu ceeneHun o Ilons3zoBarene B Ilepeunsx;

- €CJIM OJJTHOW CTOPOHOM/YYaCTHUKOM OIEPaLMN/CEIKHN WM 0053aTeIbCTBA MO CAEIIKE SIBIISIETCA JINLO,
3aperucTpUpOBAHHOE/HAXOAAIIEeCs B CTpPaHE CO 3HAYUTEIbHBIMU PUCKaMU OTMBIBaHUS JI€HET U
(uHAHCHUPOBAaHUS TEPPOPHU3Ma, OINMPEICIIEHHON MEXIyHapOJHOW OpraHu3alnueil MM WHOCTPAHHBIM
roCy/1apCTBOM, JIMOO €CIU B UCIIOJHEHUH ATON ONepalvk/CIe]Ky y4acTBYET TaKoe JIUIO;

- €CJIM B IIPOLIECCE U3YYEHHUs onepanni, coBepiaeMbix [lonb30Barenem, eCTb NOTO3PEHUS O TOM, UTO
OHM OCYIIECTBIISIFOTCS B LEISAX Jierajqu3aluuu (OTMbIBAHHUS) J10XOJOB, IMOJYYEHHBIX INPECTYIHBIM
nyTeM, WK (UHAHCUPOBAHUS TEPPOPHU3Ma, U GUHAHCUPOBAHMSI PACIIPOCTPAHEHUS OPYKUS MACCOBOTO
YHUYTOXKECHHUS;

- B cinyyae oTkasa [lonb3oBaTens B MpeaoCTaBIEHUH HEOOXOIUMBIX JUIsl MPOBEICHHs HaJUIexalei
npoBepku [lomp3oBarenss MOKyMEHTOB W MH(OpMAIlUM, a TaKXKe corjacusi Ha cOop, oOpaboTKy u
nepeaavy JaHHBIX/TIEPCOHANBHBIX JaHHbIX KineHTa B HanoroByro CiyxOy CILHA (Internal Revenue
Service) FATCA, B TOM umMcie, MOCPEICTBOM YIOJIHOMOYEHHBIX TOCYAapCTBEHHBIX OpraHOB
PecnyOonukn KaszaxcTtaH, 3a HCKIIIOYEHHMEM CIIy4aeB, KOIJla TaKoe 3aKpbITHE HE JOIyCKaeTcs B
COOTBETCTBHH C TPeOOBAaHUSAMH 3aKOHOaTenbcTBa PecyOonukn Kazaxcran.

3) Ha OCHOBaHWM TPEACTAaBICHHOrO mnoxnucaHueM CorjameHus MPeABAPUTEIBHOIO COTJIACHS
[Tonp30Barens Ha CHMCAHME JIEHET C €ro TEeKYIIEro cuera(-oB), OTKpbITOro(-bix) B baHke, U3pIiMaTh
CyMMBI JI€HEr B pa3Mmepe TapudoB, mnoiexamux oruate Ilonb3oBateneM 3a DIEKTPOHHBIE
OaHKOBCKME yCIyrd, oka3zaHHble bankom mo Cornamenuiro, JT00bIM HE 3alpelieHHbIM
3akoHoJaTenbcTBOM PecryOnmku Kasaxctan cnocoOom;

4) oTKa3aTh B MMPEIOCTABICHUN YCIYT P OTCYTCTBUU Ha OAHKOBCKHX cueTax [loip3oBarelis, B TOM
YHCIIe ¢ UCTIONIBb30BAHUEM IIJIATEKHON KapTOYKH, OTKPHITHIX B OaHKaxX BTOPOTO YPOBHS, 1I0CTaTOYHBIX
CPEJIICTB JIJIsl OTIATHI KOMUCCUH corjlacHO Tapudam baHka;

5) camocTosTeNbHO, B OJHOCTOPOHHEM IOPSAKE, BHOCUTh M3MECHEHHS B TapU(bI/IMMHUTBI, U WHBIC



JTOKYMEHTBI bBaHka, peryiupyomiue MOpsIoK HCmoiab3oBanus OHIaiiH-IaThopMbel U YCIOBHIA
NpPEOCTABICHHST DJIEKTPOHHBIX OAHKOBCKHMX YCIIyT, MyTEeM pa3MEIICHHs TakoW HH(POpPMAIUH B
obmenocTynHeix Mectax B Dwmmanax/Otnenenusx banka u Ha odunmansHoM caiite banka
https://business.forte.kz// 3a uckmrodyeHnem ciaydaeB, MPSIMO YCTAHOBJIEHHBIX 3aKOHOAATEIbCTBOM, B
KOTOPBIX TAKOE M3MCHEHHE B OJJHOCTOPOHHEM TOPSIIKE HE TOMYCKACTCH.

[To ucteuenun 10 (mecsATh) KaleHAAPHBIX THEH CO AHS OMyOJMKOBAHUA HH(POPMAIMH O BHECCHUH
n3MeHeHui/nononHernii B Cornamienue, BKIOYas Tapu(bI/IMMUTHL M WHBIE JOKyMEHTHl baHka,
pEerylupyromue MopaaoK HcHoiab30BaHus OnHialH-TIaTGOpMbl M YCIOBUH  IPEIOCTABIICHUS
DNEeKTPOHHBIX OaHKOBCKUX YCIYr, B TMOPAJIKE, YCTAHOBJICHHOM HACTOSIIIUM ITyHKTOM, TaKHe
M3MEHECHHMSI/ TOTIOJIHEHHSI BCTYTIAIOT B CUJTY;

6) BHOCUTH N3MeHeHus /nononHeHus B CornanieHue, BKI0Yas Tapubl/JIMMUATH 1 HHBIC JOKYMEHTBI
banka, perynupyromue IOpPSJOK HCIIOJIb30BAHUS M YCIOBUH IPENOCTABICHUS OJIEKTPOHHBIX
O0aHKOBCKUX YCIYyT, 3a MCKIIOYEHHEM TeX YCIOBHUH, OJHOCTOPOHHEE M3MEHEHUE KOTOPBIX
3amperiaercs 3aKoHojaTenbcTBOM PecnyOnuku KazaxcraH, npeaBapUTEIbHO YBEJIOMHB 00 3TOM
ITonp3oBarens 3a 10 (necsTh) KaJeHJApHBIX JHEH 10 BCTYIUIEHUS TaKUX U3MEHEHUil/ononHenuil (B
TOM YHMCJIC HOBOHM pelaKIllMK) B OTIEPALIMOHHBIX 3aax (unuanoB banka, Ha opunmansHOM caiite banka
no axpecy https://business.forte.kz// na ocHoBanuu Boseu3bsiBicHUs [10b30BaTENS, BBIPAKEHHOTO
mosyanueM. Henpencrasnenue [lonb3oBarenem B reuenue 10 (necaTn) kaaeHIapHbIX JHEH C MOMEHTA
ony0naukoBaHusi baHKOM cOOOLIEHHSI O BHECEHMHM W3MEHEHUN/JONOJHEHUH, B COOTBETCTBUM C
HACTOSIINM ITYHKTOM, IMCbMEHHOTO 3asBJICHHUS O HETIPUHITHN H3MEHEHUI/TOTIOTHEHUH B yKa3aHHBIE
JOKYMEHTBI, SIBJISIETCS BBIPAXEHHEM €0 BOJEH3BABICHHUS M O3HayaeT cornacue llomp3oBarens c
TaKUMHU H3MEHEHUSIMH/ IOTIOTHEHHSIMH

7) IpoM3BOIUTH U3MEHCHHS HHTEpdeiica U TEXHHUECKUX HacTpoek Ha OHiaiH-uaThopme.
3.3. IMoab3oBaTesb 0053aH:

1) nmast  coBepiieHus omepaiuii  mocpeAactBoM  OHIaWH-TIaTGOPMBI, yKa3bIBaTh peaibHbBIC
(mocroBepnsie) ganubie [lomp30Barens;

2) CaMOCTOATCIIBHO NPOBCPATH KOPPECKTHOCTH BBOJAUMBIX NAHHBIX ITonp30Barens;

3) He pasrnamarb/He TepenaBaTh TPETHUM JIMIIAM HH(POPMAIMI0O O COOCTBEHHBIX IMapameTpax
uIeHTU(QUKAIIMK/aBTOpU3aliy/ay TeHTUpuKanun/Beprdukannu Ha OHnaiH-arhopme;

4) omraunBath baHKy KOMECCHHE 3a BeJlcHHE OAHKOBCKOTO CUETa, a TAKIKE 3a IPEJIOCTABIECHHE HHBIX
0aHKOBCKHX YCJIyT B COOTBETCTBUHU ¢ Tapudamu baHka, IeHCTBYIONMMH HA MOMEHT COBEPIIICHHSI
COOTBETCTBYIOIIEH OIepanuy M0 OAHKOBCKOMY CYETY, Pa3MEIIEHHBIMH B OIEPAl[HOHHBIX 3ajiax
¢buuanos u Ha opunHanTsHOM caiite banka https://business.forte.kz//;

5) ocymecTBIsATH BCE HEOOXOIUMBIE MPOIIEe Ty PBI
ueHTH(OUKAIIMK/aBTOpU3aln/ay TeHTuprKkanuu/Bepudukanun Ha OHnaitH-ardopme;

6) ocymiecTBIATH HCoab30BaHue OHIIAH-TIIATGOPMBI B TIOJHOM COOTBETCTBUHU C TPEOOBAHHUSIMH
CornarmcHus;

7) mpu HEOOXOIMMOCTH MPOBEACHUS IaTeXa/llepeBoa JeHer 00eCIeYnTh JOCTATOYHYI0 CYMMY
JICHeT JJIs TMPOBEJCHUS OIUIAThI/TIEpeBOJa U KOMUCCHOHHOTO BO3HATpPaKJIEHUsl COINIacHO Tapudam
banka;

8) cobmonath TpeboBanus [Ipouenyp Oezomnacnoctu banka;

9) mpemoctaBuTh B bBaHK JOKYMEHTBHI, HEOOXOAMMBIE I MPOBEACHHS OIEpaluii, a TakKKe
JOKYMEHTHI, 3anpaninBaeMbie baHkoMm /s 1iemeit ocyecTBIeHUS BaTIOTHOTO KOHTPOJIS, COOI0OICHUS
TpeOoBaHU 3akoHOmaTeNbcTBa PecryOnmukm  KasaxcraH o MPOTHBOACHCTBHM  JICTATH3aIlAU
(OTMBIBaHHIO) JOXOJIOB, MMOJYYCHHBIX IPECTYITHBIM ITyTeM, U (PUHAHCUPOBAHUIO TEPPOPU3MA, & TAKKE
JUTsl OCYIIIECTBIICHUsI cOOpa, 00pabOTKH U NepeIaun JaHHBIX/TIEPCOHANIBHBIX JaHHbIX [lop30Barens B
Hanorosyto Cnyx06y CIIA (Internal Revenue Service) B coorBercTBuu ¢ TpeboBanusimu FATCA, B
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TOM YHCJIE, TOCPEACTBOM YIOJTHOMOUYEHHBIX TOCYIapCTBeHHBIX opraHoB PecryOnuku Kazaxcran. B
ciydae M3MEHEHHUsI TPeJ0CTaBIeHHON B baHk nHpopManmu B cooTBeTCTBUU ¢ TpeboBanusiMu FATCA
(B Tom uucne, uro Ilonb3oBaTens He SBISETCS TpaKJaHUHOM U HanoromiarensimkoM CHIA, He
Boie3kan B CIIA B TeyeHWe rojaa, He UMEET BHJ Ha >KUTEIBCTBO, IIOYTOBBIN ajpec, TenehOHHBIHI
HOMep, 3apeructpupoBanHblii B CIIIA, He Bpl1aBai JOBEPEHHOCTh HAa IIPABO COBEPILEHHUS OINEpalii
busnueckomy nuity, npoxkupawoiiemy Ha Ttepputopuu CIIIA), [Tonb3oBarens 00s3yeTcs U3BECTUTD
bank caMocTOsATEIIBHO;

10) Ha meprOaMYECKO OCHOBE OCYIIECTBIATH MOHHTOPUHI BHOCHMBIX M3MEHCHHIA/IOMONTHEHHI B
Cornamenue, Tapudsl banka, myrem o3HaKoMIIeHHs ¢ HUMH Ha caiite banka https://business.forte.kz//;

11) obecneunTh HAJICHKAILYIO 3AIIUTY MPOTPAMMHOIO OOECICUCHHS M KOMIBIOTEPOB MM JIPYTUX
YCTPOMCTB, HCHOIB3YEMBbIX JUIS JOCTYIIa B CETh HHTEPHET ITPH POBEJCHUH IIJIaTEXa,;

12) He mepenaBaTh TPETHUM JIMIAM HJICHTH()UKAIMOHHBIC CPEICTBA, HCIOJIb3YeMbIC IPH
OCYILECTBICHUH BXoJa Ha OHIalH-TIATGOPMY M NP NPEIOCTABICHUN DJIEKTPOHHBIX OAHKOBCKUX
yciyr bankow;

13) obecnieunTh COXPAHHOCTh M 0E30MACHOCTh HMICHTH(PHUKAMOHHBIX cpencTB [lomp3oBarens mpu
OCyILIECTBICHUH BX0oJ1a Ha OHalH-Tu1aThopMy U IIPU MOITyUYEeHUH DJIEKTPOHHBIX OAHKOBCKHX YCIYT.
HecTu 0TBETCTBEHHOCTD 32 MOANUCHIBAEMbBIE JOKYMEHTHI C IOMOIIIbIO UACHTU(PUKAIIMOHHBIX CPEICTB
IIPU NOJTYYEHUN DJIEKTPOHHBIX OAHKOBCKHX YCIIYT;

14) B ciyuae yTepu/Kpaxkd WACHTH(DUKAIIMOHHBIX CPEACTB, HE3aMEIIUTEIBHO COOOIIUTh 00 3TOM B
bank, HO He mO31HEE OJHOTO Yaca C MOMEHTAa OOHAPYXKEHHS YTEpW/WIA KOMIPOMETAIUH
HUICHTH(PHUKAIMOHHBIX CPEJICTB,;

15) He coBepuIaTh ONEpalUK/HE MOJIydYaTh YCIYT'M YHOJIHOMOYEHHBIMH JuiaMu [losib3oBarens
(mpekpaTUTh HEMEJIEHHO 3TO U HE3aMeUINTEIbHO MMCbMEHHO YBEAOMUTh baHK ¢ mpegocTaBieHneM
COOTBETCTBYIOIIMX JOKYMEHTOB) B CIllyyae, €CIM IOJHOMOYHUS TaKUX JIUI TPEKpaTATCs WK
OTCYTCTBYIOT;

16) moaTBepaUTh, YTO HU OH, HU €r0 IMpeACcTaBUTENb, OeHe(UIIMapHbII COOCTBEHHUK, WM HHbIE
YUYaCTHUKH B CTPYKTYpE yIpaBJeHHUs, COOCTBEHHOCTH, TAKXe JINIA BXOSIIUE C HUM B OJIHY TPYIIIY
JUIL, KOHTPAareHThl HE IOMAaJalT IOJ Kakue-TMO0O OrpaHMyYeHUs WU MEphbl CAHKIMOHHOTO
XapakTepa, a Tak’Ke He COCTOSIT B KAKUX-JTHOO CAHKIIMOHHBIX CITUCKAX B COOTBETCTBHHM C FOPUCAUKIINEH
M0001  cTpaHbl, MEXIYHAPOJHON OpraHu3aluy, JeHCTBHE KOTOPBIX pacHpOCTpaHSETCs Ha
BBIILICYKA3aHHBIX JIMLL, a Takoke Ha bank (nanee — CaHkuun).

17) ecniu B Kakoi-TO MOMEHT B TeueHue jeiicTBusi CornalieHus €My CTaHeT H3BECTHO O
HaJlo)keHUH/BiussHuM CaHKLIWHM, yBeIOMHUTHh 00 3ToM baHK He3ameuInTelbHO, HO He 0ojiee ueM B
TedeHue 5 (IATH) KaJeHJapHbIX JHEeW co IHSA, KOrjaa y3Hall WM JAOJDKEH Obul y3HaTh 00 3ToM. [Ipu
HaJlo)keHUM/BiussHuM CaHKLIUKM, a Takke B ciydae HapymieHus [lonb3oBaTenem 0OsS3aHHOCTH IO
yBeaoMieHuto banka o HanoxeHun/BnusHud CaHkuuu, baHK BIpaBe MpeKpaTUTh JEJOBbIE
OTHOILIEHHUS C HHUM, MPUOCTAHOBHUTH, OTKa3aTbCcsi OT MpPOBeNEHHs JI000H omepanuu B MOpPSIKE,
npexycMoTpeHHOM B CorfalieHuu.

18) He HampaBIATh yKa3aHUs JHOO COBEpIIATh OMEpaluu, HaredeHHble Ha 00xox Cankmwmii. Eciu
Kakoe-1r0o0 ykazaHue Jaub00 omepanus B paMmkax Hactosiiero CormaimieHus, Mo ycMoTpeHuio banka,
HarneneHa Ha o0xox Canknwii, To bank BmpaBe OTKa3aTh OT HCIOJHEHUS/COBEPIICHUS TAaKOTO
yKazaHus/onepanun 0e3 Kakux-1u00 HeOIarompusTHBIX MociencTBuil s cebs. Ilog obxomom
CaHKIIMM TIOHMMAeTCsi B TOM YHCJE, CO3JaHUE€ TMOCPEAHUYECKUX CTPYKTYp [UJISi TOCTaBKH
CaHKIIMOHHBIX TOBApOB, MPOBEJACHUE TUIATEKeW TUO0 moimydeHrue (UHAHCHUPOBAHUS B HAPYUICHUH
Cagkiuu, 1 T.J.
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3.4. [Toab30BaTeb BIIpPaBe:
1) monp30BaThCs JEKTPOHHBIMH OAHKOBCKHMH yCIyraMd B IOPSIKE, IPELyCMOTPECHHOM
CornaimicHuem;

2) mnonydaTh OT baHka MHGOPMAIMIO M KOHCYJIBTAIMK TI0 BOMPOCAM IMOJYYEHHUS DIEKTPOHHBIX
0OaHKOBCKHUX yCIIyT mocpeacTBoM OHIANH-IIaT(OPMBI;

3) TpeboBath OT baHka HajJICKAIIETrO UCTIOIHEHHS 00s13aTeNbCTB 10 COTIaleHHTO.
3.5. Iloab30BaTe/ib COIIACEH U MOATBEPKIAACT, YTO:

1) cornamraercs Ha MCMOJb30BaHHE baHKOM DJIEKTPOHHOM HU(GPOBOH MOAMUCH TPH TOAMHUCAHHN
3asBJICHUIA, JOTOBOPOB OAHKOBCKOTO 3aiiMa, rpa)koB moramieHusi, NepeBOIHBIX ONepaIfii u T.1.

4. TlopsiioK M yCJIOBUSI PEJOCTABIEHHUS 3JIEKTPOHHBIX 0AaHKOBCKHMX yCJIYyT

4.1. Tlonp3oBaTenb IMOJNy4aeT IpaBo, B ycTaHOBIeHHOM B CorjiameHuu MOpsSAKe, YJAJIEHHO
II0JIB30BAThCA ycilyraMu baHka, mocie noaTBEpKIACHMSI COIIacus O NpUHATUY ycaoBuil Cornamesus
Y TIPU YCJIOBUH MPOXOXKICHHS TPOLeAyphl naeHTuGuKau Ha OHnaifH-uiatdhopme.

4.2. Aptropmusysich Ha OwunaitH-mnatdgopme [lonb3oBarens naetr banky cBoe cornacue Ha cOop u
00paboTKy €ro MEepCOHANBHBIX JAaHHBIX, U1 OKa3aHUs YCIYT, peaju3alld TpaB M HCIOTHEHHS
00s13aHHOCTEH 10 10roBopy 0aHKOBCKOT'O 00CTYKUBaHUSI.

4.3. ABrtopuzanus W TIONydeHHUE OJEKTPOHHBIX OaHKOBCKUX yciuyr Ha OHnaiH-maTdopme
ocymiectBisieTcs [lomp30BaTesieM caMOCTOSTENBHO, B TOPSAKE, MpeaycMoTpeHHOM B COraiieHu .

4.4. Ounnaiin iaropma barka mocrymHa as [lons3oBaTelns KpyriocyTodHO. baHk mpenocTaBiseT
[Tonb3oBarento DNeKTpOHHBIE OAHKOBCKHUE YCIYTH nocpeacTBoM OHIaH-TIaTGOpPMBI PU HATUYUN
TEXHUYECKON BO3MOXXHOCTHU. [lo BompocaM, CBS3aHHBIM C MOJYyYE€HUEM ODJIEKTPOHHBIX OAHKOBCKUX
ycIyT nocpeacteoM OHnaiH-TaTGopMbl, HEOOX0IMMO 0OpaIiaThbes Mo TeneoHaM KpyriioCyTOUHON
CITy>KOBI TIOIEP)KKH, YKa3aHHBIM Ha odulraabHoM caiite banka https://business.forte.kz//.

45.]Ina mnomydeHuss ODIEKTPOHHBIX OaHKOBCKMX ycayr mnocpelnctBoM OHalH-TUIaThOPMbI
HE00X0IMMO HaJIM4YKe CIENYIOIMNX YCIOBUM:

® [I0/TKJTFOUCHUS K web-pecypcy banka
https://mybpm.bpm.fortebank.com/login/cert?returnUrl=%2Fhome%2Fmain%2Fprocess%2Fst
art%3Fkey%3Dopen_account_site%?26external%3Dtrue;

® HaJIMYH€ TEXHUYECKOH BO3MOXKHOCTH y BaHKa;

e Hayimuue aeictytomiero DT HYI PK mis OnnaitH-nnardopMel 1 MOOUIBHOTO TenedoHa ¢
HoMepoM [lonb3oBarens.

4.6. BemomnHenwue 11000t onepariu Ha OHIaiH-T1aTGopMe BO3MOKHO MTPH YCIOBUH UICHTU(UKAIIUN
u ayreHTudukanuu [Tomp3oBaTenst Jyisi MOATBEPKICHUS OTIEPAllUN, a TAKXKe TOJIUCAHUS JOTOBOPOB
B cooTBeTCTBUU C [Ipouenypoii 6e3omacHoCTH, ycTaHOBIEHHOW baHkoM.

4.7. Yxazanusi/noKyMeHTHI, HaripaBisieMble [lonp3oBarenem banky B 371eKTpOHHOM BHU/IE TTOCPEICTBOM
OwnnaiiH-1aTGopMbl, MOCIE MOJOKHUTEIBHBIX PE3yNbTaTOB ayTeHTU(DUKAIMH U UISHTH(PUKAIUU
[Tonp3oBaTens, CYNTAIOTCS OTIPABIECHHBIMUA OT UMEHU [1oIb30BaTENS M MPU3HAIOTCS PABHO3ZHAYHBIMU
JOKYMEHTaM Ha OyMa)KHOM HOCHTEJNe, MOAMICAHHBIM COOCTBEHHOPYUYHOU noanuckio [Tonb3oBarens.
VYKazaHHbBIE JOKYMEHTBI SBJISIFOTCSI OCHOBAHUEM ISl IPOBENICHUsT baHKOM onepaiuii U COBEPIICHUS
WHBIX JeiicTBUM oT mMeHH [lonbp3oBaTens.

4.8. TTonp3oBatens u baHk 00s3yIOTCS MPUHUMATh Ha ce0sl B TIOJTHOM 00BEME BCE 00s3aTeNIbCTBA,
BBITEKAIOINE U3 JIOKYMEHTOB/yKa3zaHWH, oTmpasiseMbix [lonb3oBaTenemM u moirydyaeMmbix baHkom
nocpenctBoM OHaiH-TIIaTGOPMBI, B COOTBETCTBUH ¢ CorameHneM.

4.9. bauk mnpenoctasisier Ilomp3oBarento MOATBEpXk AEHHE OO0 OTMIPABKE/NOTYYCHUH YKa3aHUHA
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[Tonp3oBarenst mocpeacTBoM — OHIAHH-TUIATQOPMBI  TOCIE  TOJOXUTEIBHBIX  PE3YJIbTATOB
ayTeHTHOHUKAMKH ¥ uaeHTUGHUKanuu [lomb3oBarens, B MOMEHT COBEPLICHHS JIEKTPOHHBIX
0aHKOBCKUX yCIYT.

410. Ilpu nomyuenun ot Ilonmp3oBarenss ykazaHuil Ha INPOBEJEHHUE OIEPALUU I1OCPEACTBOM
Omnnaitn-mardopmel, bank ucnonuser ykasanue llonp3oBarens, B Mopsake, HMPeayCMOTPEHHOM
npaBuiaMu banka n/unm 3akononarensctBoM Pecrybnuku KazaxcraH.

4.11. loxymeHTsl, chopMUpOBaHHbIE BaHKOM INpH OKa3aHMM OIJIEKTPOHHBIX OAHKOBCKUX YCIYT,
XpaHATCA B 3JEKTpOHHOM Buae He MeHee 5 (IIaTh) ser, ecim MHBIE CPOKM HE IPELyCMOTPEHBI
3akoHOJaTenbCTBOM PecryOmuku Kazaxcras.

4.12. bank npenocrapisieT [loap30BaTeNi0 HU3BEIICHHUSI O COBEPIICHHBIX OMEPAIUIX B 3JIEKTPOHHOM
Buje nocpenctsoM OnnaifH-T1aTGOPMBI B MOMEHT COBEPIICHUS DIIEKTPOHHBIX OAaHKOBCKUX YCIIYT.

4.13. Tlonp3oBarenb O00s3aH  CaMOCTOSITETIHHO —OTCIICKMBAaTh HCIOJHEHHE baHKOM yKazaHuit
[Tonp3oBaress, noayyeHHbIX nHocpeacTBoM OHaiH-111aT(HOPMBI.

4.14. MakcumalibHbIE CPOKH OKa3aHUsI DIEKTPOHHBIX OAHKOBCKUX YCIIYT, IPEAOCTaBIAEMbIX baHkoM
B TeyeHUe cpoka JgedctBus CorjameHusi, COOTBETCTBYIOT CpPOKaM, HPEeIlyCMOTPEHHBIM
3akoHoAarenbcTBOM Pecniyonuku Kasaxcran.

4.15. baHK NpUHUMAET NPETEH3UH 110 OCIIAPUBAHUIO Ollepaliii, MPOBEICHHbBIX ocpeaAcTBOM OHIaliH-
w1aTGopmbl, B IOPSAKE, IPEAYCMOTPEHHOM 3aKkoHoAaTenbcTBOM Pecrybnuku Kasaxcran.

4.16. Ilpu mogave 3asBku Ha Kpenut, 10 moanmucanus JOroBOpa OAaHKOBCKOTO 3aiiMa/CoTJaleHus o
MIPEIOCTABIICHUN KPESIUTHON THHHH, [107Ih30BaTEI0 TPEIOCTaBISCTCS HHPOPMAITUS 110 OAHKOBCKUM
3aiiMaM/KpeIUTHON JIMHUU: CPOK TMpPEAOCTaBIICHHs] OAaHKOBCKOTO 3aliMa/KpPeIUTHOW JIMHHH,
npeelibHasi CyMMa U BalloTa OaHKOBCKOTO 3aiiMa; BUJI CTABKH BO3HATPAXKICHUS: (PUKCUPOBAHHAS WU
IJ1aBaroiasi, pa3mMep CTaBKU BO3HArPaKJICHHUS B TOJIOBBIX MPOLIEHTaX U €€ pa3Mep B TOJ0BOM,
3 PEKTUBHOM, COTIOCTABUMOM HCHUHMCIICHUM, TEPEYeHb W pa3Mepbl KOMUCCHUH, Tapu(OB U HHBIX
Pacxo/i0B, CBSI3aHHBIX C MOJTyYSHHEM U 00CTyKUBaHUEM (TIoTallleHneM ) OaHKOBCKOTO 3aiiMa, B TTOJIb3Y
banka; orBeTcTBeHHOCTH M pucku [lob30BaTes B cirydae HEBBITIOJHEHHS 0053aT€NLCTB 0 IOTOBOPY
0AHKOBCKOTO 3aiiMa/COTJAIlIEHUI0 O TMPEIOCTaBIEHUH KpPEAUTHONW muHMH. B ciydae ecnu
[Tonp30Barens corjamaercss € YCJIOBUSMHU MPEAOCTaBICHHUS] DJIEKTPOHHBIX OAaHKOBCKHMX YCIYT,
MOAMKUCHIBAET Bce NTOKYMeHTHI ¢ momourso DI HYII PK.

4.17. Hacrosimium Ilonp3oBarens rapaHTHUPYeT M 3aBEpseT, YTO €ro YyNOJIHOMOYEHHbIE JMIa
HQ/IJIeKAIUM 00pa3oM M B TEUCHHME BCEro CpoKa AEUCTBUS OyIyT MOJHOMOYHBI OCYIIECTBISATH
COOTBETCTBYIOILIKE Olepaluu 1no 6ankoBckoMy cuety [lonb3oBarens.

5. Ilpoueaypsl 6e3o0macHOCTH

5.1. bank  WcmONAB3yeT  TEXHOJIOTHMH,  TO3BOJSIONIME  OOECHeYWTh  O€30MacHOCTh |
KOH(UIEHINATFHOCTh HH(OpMAaILINK, TIepeaBaeMbIe Yepes AIeKTpoHHbIe KaHasbl CBS3H.

5.2. Unentndukamus Ilomp3oBatenss Ha OmnnaiiH-miatrGopMe NPOU3BOAUTCS TIYTEM MPOBEPKH
npasuibHOCTH yKazanus DL HYI] PK kitoua [Tons3zoBatens u SMS-koza, HanpaBiIeHHOT0 Ha HOMEP
MoOwmtpHOTO Tenedona [Tonp3oBarens.

5.3. nsa ayrentudukanuu Ha Onnaita-rutargpopme ucnons3yercss SLIT HYL] PK Ilons3oBarens u
HOMep MoOuibHOrO Tenedona Ilonp3oBarens.

5.4. JlocTyn K AaHHBIM Ui pa300opa U aHalIM3a CIIOPHBIX CUTyallMid 00ecrieunBaeTcs BO3MOXKHOCTBIO
BEJICHUS apXHBa BCEX OTOCIAHHBIX/IPUHATHIX [lonbp30BaTeneM u baHkoM TOKyMEHTOB.

5.5. Bcee neiictus [lonp3oBarteneii B cucTeMe 3alMChIBAIOTCS B JIEKTPOHHBIHN KypHan banka.

5.6. Jlms oOecrieuyeHusi 3alUTBl  OT HECAHKIIMOHWPOBAHHOTO JOCTyma baHk mpumeHser
aBTOMATHUYECKYIO0 MPOBEPKY NpaBuwiibHOCTH yKazanus JLIT HYI[ PK.

5.7. baHKOM MOTYT OBITh TPEIYCMOTPEHBI JOMOJTHUTEIBHBIC YCIIOBUS, TPEOOBAHUS I MPOBEPKHU



MOJJIMHHOCTH, KOPPEKTHOCTH, JIOCTOBEPHOCTH olepanui, coBepmiaeMbix llonb3oBaTtenem u
HeoOXoauMBbIE Il OKa3aHWsd YCIYTHM, B LEJISX TIOBBIIIEHUS YPOBHS O€30MacHOCTH OT
HECAaHKI[MOHUPOBAHHBIX IUJIATEXKEH, MPEJOTBPAIICHUS MOIICHHUYECKUX JEHCTBUM, HEIOMYIIEHUS
pasriianieHus KOHQUISHIMAIbHON HH(POPMAIIUN UITU UHBIX IPOTUBOIPABHBIX JEHCTBUI.

6. KoHduaeHUnaIbHOCTH

6.1. bank 00s3yeTcs IPUHATH MEPHI [T IPEJOTBPAICHHS HECAHKIIMOHUPOBAHHOTO JOCTYIA TPETHUX
JUI K KOH(UIEHIMATBbHON HH(OpPMAaLUY, COCTaBIISIOMEeH OaHKOBCKYIO TailHy, MHYIO OXpaHSIEMYIO
3aKOHOAATeNLCTBOM TaiiHy [lonb3oBarens, B TOM 4ynclie, IepcoHaNbHbIe JaHHbIe. JIto0as nndopmanus
TAKOT'0 POJia MOKET OBITh MPEJIOCTABICHA TPETHUM JIMIIAM HE WHAuUe KakK B MOPSIKE, YCTAHOBICHHOM
3akoHoaarenbcTBOM Pecriybnuku Kazaxcran.

6.2. CTOpOHBI COTTACHINChH, YTO BCsA HMH(pOpMmamwms, monxydeHHas uMu 10 COTNANICHHUIO, SBISCTCS
KOH(PHUACHIIMAIBHOW, W €€ pa3rialieHue KaKuM-TU00 00pa3oM J0OBIM TpPEThbUM JIMIIAM, Oe€3
MOJTyYCHUS MTPEIBAPUTEIILHOTO MMMCBMEHHOTO cortacus Apyroil CTOPOHBI, HEIOIYCTUMO.

3ampeTr, YCTAaHOBJICHHBI HACTOSIIIMM IIYHKTOM, HE paclpocTpaHseTcss Ha Cciay4yaw, Korja
MPEAOCTABICHUE WU PACKPBITHE TaKOW HWHQOpPMAIMK, B YCTAaHOBJICHHOM 3aKOHOAATEIbCTBOM
nopsiike, OOYyCJIOBIEHO TpeOOBaHUSAMM JULl H (WJIKM) OpPraHOB, YIOJHOMOYEHHBIX Ha TO
3akoHoaarenbcTBoM Pecriyonuku Kasaxcran.

7. OO6CTOSATENIHLCTBA HENPEOA0JUMOi cHJIbI (popc-Makop)

7.1. CropoHBI OCBOOOXIAIOTCSI OT OTBETCTBEHHOCTH 3a HEHCIIOJHEHHE WJIM HEHAJJIexKaIlee
HCIOIHEHHe 00sa3aTenbeTB 1o CoralleHnuo, eclii HEUCIIOIHEHHE WM HeHaIIeKallee NCIIOIHEHHE
SIBUJIOCH CIICJICTBHEM OOCTOSITEIIBCTB HEMPEOAOTMMON CHITHI ((popc-maxop).

7.2. Tlon obcTosiTeNnsCTBAMU HEMPEOAOTMMOMN CHIIbI CTOPOHBI TOHUMAIOT OOCTOSITENBCTBA, KOTOPHIE
BO3HUKJIN IIOCJIC ITOANIMCAHUA COFJ’I&IHGHI/I?[ B p€3YJ'II>TaTe Here}IBI/II[eHHBIX 158 HeOTBpaTI/IMI)IX
COOBITHI YpE3BBIUAHHOTO XapaKTepa, TAKUX KaK: BOWHA M BOCHHBIEC IEUCTBUS, CTUXUIHBIE I UHBIE
OelCTBUSA, NMPOUCXOAIIME B pailloHax, o(QUUUANbHO MPHU3HAHHBIX TAKOBBIMH, JIEHCTBUS OpPraHOB
3aKOHOAATENHFHOM /MK UCTONHUTENbHON Biactu PecnyOmuku Kaszaxcran, HammonansHoro banka
Pecrryonmukn Kasaxcran, 3ampeniarmimuye WM OrpaHUYHBAIONINE JEATEIbHOCTh, HEMOCPEICTBEHHO
OTHOCsIIyIocs K mpeamery CornamieHus, BCIEACTBHE KOTOPBIX MOXET CTaTh HEBO3MOXKHBIM
CBOEBPEMEHHOE BHITIOJIHEHUE 00513aTenbeTB 10 CornamieHunto, HepaboToCIOCOOHOCTh, COOM U OIIMOKH
B pabore OnnaiiH-TIaTGOpMBI, TOBPEXKICHUS JHUHHUMA CBS3U, OOecCmeunBamImuX pabdoty OHIaiH-
matdopmbl. CTOPOHBI 00S3YIOTCS MPEANPHUHATH BCE 3aBHUCSIINE OT HUX YCHIIUS ISl CKOPEUIIEro
BOCCTAHOBJICHHSI YCJIOBUM IS HAJUIEKAIIETO UCIIOHEHUSI CBOMX 0053aTEIbCTB.

7.3. CTOpOHBI 00S3YIOTCS PH HACTYIUICHUH OOCTOSITEIILCTB HEMPEOIOIMMON CHITBI YBEJIOMHUTH 00
9TOM JIpYT Apyra B T€UEeHHE 3 (TpeX) KaJEeHJapHbIX JHEH ¢ MOMEHTAa UX HACTYIUIEHHUs, €CJIM UHOE HE
npeaycMoTpeHo B CorjaneHum.

7.4. bank, B cily4ae HEBO3MOXXHOCTHU HCIIONHEHHUs 00s3aTenbcTB Mo COramieHuio BCIEACTBHE
0o0CTOsATENhCTB, yKazaHHbIX B T1.7.2. CormameHus, a0DKeH u3BecTUTh [lonp3oBarens 06e3
npoMeuieHus: (MocpeAcTBOM HampaBieHus SMS-cooOmennst Ha Tenedon I[lompzoBatens wunu
pa3MeIeHns COOTBETCTBYIOIICH wuHdopmanmu Ha odunuaibHOM caiite banka 1o aapecy
https://business.forte.kz//.

7.5. B cayuasx, mpemxycCMOTPEHHBIX B HacTosmeM pasnene CormameHus, CpOK HCIOTHEHUS
00s13aTenseTB o COTNalieHnu0 OTOBUTAETCS COPA3MEPHO BPEMEHH, B TEUCHHE KOTOPOTO JIEHCTBYIOT
Takue 00CTOSTENHCTBA U UX MOCIIEACTBHSI.

8. OtBercTBeHHOCTH CTOPOH

8.1. 3a HeucnoiHEHWE WM HEHAJIEXKAaIIee HCToHeHne 00s3aTrenbeTB Mo Cornmamennto CTOpOHBI
HECYT OTBETCTBEHHOCTh B COOTBETCTBHH C 3aKOHO/aTenbCcTBOM Pecrybnuku Kazaxcran u ycinoBusMu
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Cornamenus, a B ciydasix, He npeaycMoTpeHHbIX CorjameHueM -  yCTaHOBJIEHHYIO
3aKoHOaTenbcTBOM PecryOnmku KazaxcraH.

8.2. CTOpOHBI HECYT B3aMMHYIO OTBETCTBEHHOCTb 3a HapylleHue o0s3arenabcTB 1o CorianieHuio
TOJIBKO B pa3Mepe peanbHoro ymiepOa v npu HaIMIuu BUHBI CTOPOHBI.

8.3. OTBeTCTBEHHOCTb 3a YyIIepO, BO3HHUKIIMK BCIEICTBHE HECAHKIIMOHHPOBAHHOTO JOCTyIa
TpeThHX Jun Ha OHIaiH-TIIaThopMy BO3JIaraeTcsi Ha BAHOBHYIO CTOPOHY.

8.4. baHK He HeceT OTBETCTBEHHOCTHU 3a yIIepO, BO3HUKIIMK BCIIEACTBUE HECAHKIIMOHUPOBAHHOTO
UCIOJIb30BaHUS TPETbUMH JIMIIAMU HJIEHTHU(UKALMOHHBIX cpencTB [losb30oBaTens, ecium Takoe
HCIIOJIB30BAaHUE CTAJI0 BO3MOKHBIM He 110 BuHE banka.

8.5. baHkK He HeceT OTBETCTBEHHOCTH B Ciydae, €ciau WH(pOpMalus, CBSI3aHHAS C IOJyYeHHEM
[Tonb3oBarenemM ODNEKTPOHHBIX OAHKOBCKHX YCIYT, CTAHET W3BECTHOM TPETbUM JIMIIaM BO BpeMs
nonyyenus Ilomp3oBareneM yciayr B pe3yibTaTe HMX OOCTyNa K MH(GOpPMAIUHM IMpH Hepeaaye Io
Kananam cBsi3u, HaxoagmuMcest BHE npeenoB baHka.

8.6. B cmyuae namnexamero ucronHenus bankom mm.l) m.3.1. Cornamenusi, bank He Hecer
OTBETCTBEHHOCTh 3a HECAHKIIMOHMPOBAHHBIE IUIATEXKU, COBEPUICHHbIE C OaHKOBCKOIO cyeTa
[Tons3oBarens.

8.7. 3akmouenuem Coruyamenus Ilonp3oBarens NpuHMMaeT Ha ceds BCE PUCKU U MOCIENCTBUS,
KOTOpPBIE MOTYT BO3HHKHYTb B CBSI3M C OIPAaHMYEHUSMH U 3alpeTaMH, YCTAHOBIJICHHBIMU
3aKOHOJATEIbCTBOM HHOCTPAHHBIX FOCYJAPCTB U CAHKLUAMU B COOTBETCTBUU C FOPUCAUKLIKEH 1100011
CTPaHbl, MEXAYHAPOJIHON OpraHM3aluy, IEUCTBUE KOTOPBIX pacnpocrpaHsercsa Ha Ilonb3oBarens u
ero omnepanuu (B TOM YHCI€, HO HE OIpaHMYMBASICh, CBA3aHHBIX C BUIOM OIEpalldH, CO CTpaHOU
perucrpanyu u (Win) HaxoxaeHus [loap3oBaTens). baHk He HeceT OTBETCTBEHHOCTH 32 JAHHBIC PUCKU
U TIOCIIEACTBHSI.

8.8. Tlomp3oBarens mo TpeboBanuio banka o0s3aH oratuTh mTpadHble caHKuU B pasmepe 200
MPII 3a kaxxapiit ciayvaid Hapymenus m.11.5. -11.6. Cornamenusi.

9. IIpuocranoBiieHue padorsl OHIaHH-IATHOPMBI

9.1. baHk npUOCTaHaBIMBaeT WIM MpeKpauaer mnpenocraBieHue I[lonb3oBaTento DIEKTPOHHBIX
OAHKOBCKUX YCIYI, C HE3aMeIJIUTENbHbIM, HO He Imo3AaHee 3 (TpeX) KaJleHJapHbIX JHEH,
yBenomieHueM llonmp3oBarens, B 3aBUCMMOCTH OT OCHOBAHMSI IPHOCTAHOBIIEHUS, NPEKPALLEHUS
MIPEIOCTaBIICHUS DIEKTPOHHBIX OAHKOBCKUX YCIIYT, TOCPEACTBOM OdulinaibHoro caiita banka u(umm)
MHBIX KaHAJI0B KOMMYHHMKAIUil, B CIIy4asx:

1) wnapywenus [lonb30oBareneM MOpsIKa U YCIOBUN MOMYYEHUs] DJICKTPOHHBIX OAHKOBCKHX YCIYT,
peycMOTpeHHbIX CoralieHueM;

2) HEHCHPABHOCTH TEXHUYECKHX CPECTB, 00SCIIEUNBAIOIINX OKa3aHHE DJIEKTPOHHBIX OaHKOBCKHX
yCIyT;
3) mpexycmorpennbix IIponenypamu 6e3omacHocT banka;

4) 1O WHBIM OCHOBaHUSAM, NpPeAyCMOTpeHHbIM COTIAalICHHEM W 3aKOHOJATEILCTBOM PeciyOiuku
Kazaxcras.

10. ITopsinok pasperienust Cnopos

10.1. Tlpu Hammumum cropHOW cutyanuu Ilonp3oBarens BrpaBe mo3BoHHTH B KonTakTHBIN LleHTp
banka nmo Homepy Tenedona 8 705921 75 75. becruaTHbIM 3BOHOK A1 aboHeHTOB bunaiiH, s
JIPYTUX OTIEPATOPOB COTOBOM CBSI3H COTIIACHO TapudaM orepaTopa) 1o 555-75 (GecriaTHbIN 3BOHOK
c MoOuIbHBIX TenedoHoB Mo Kaszaxcrany) (ycTtHoe oOpaieHue) C yKa3aHHEM ajpeca, HOMepa
TenedoHa, coJiep KaHus MIPETEH3UN u WHOMN nHpopmanuu, o0 HaIpaBUTh
IpeTeH3uI0/yBe1oMIIeHne/00palieHne B MUCbMEHHOH (opme 1o agpecy, ykazaHHoMY B CorJaieHu.



bank paccmatpuBaer oOpamenue Ilonb3oBarens B MOPSAAKE, yCTAHOBIEHHOM BHYTPEHHUMH
nokymeHTamu banka, 3akoHonaTenscTBOM Pecnyonuku Kazaxcras.

10.2. CtopoHsl mpeanpuMyT Bce HEOOXOAMMBIE YCWIIHS, YTOOBI CIOPHI M Pa3HOIJIACHs, KOTOpHIE
MOTYT BO3HUKHYTb Mexay bankom u Ilonb3oBatenem B xoxe peanusauuu CorunamieHusi, ObLIM
YpEeryJupoBaHbl Ha IPUHLMIIAX J00POM BOJIM U B3aUMHOI'O COTJIACHS.

10.3. B cnyuae, ecnu pasHoriacus u crnopsl Mexay bankom u Iloip3oBarenem He OyayT
YperyJIupoBaHbl B X0JI¢ TIEPErOBOPOB, OHM MOTYT OBITh IepelaHbl Ha PacCMOTPEHUE B CyIcOHBIE
opransl Pecniy6mku KazaxcraHn.

10.4. Bo Bcem ocrtaibHOM, 4TO He mpenycMmoTpeHo CornamenueM, CTOpOHBI PYKOBOICTBYIOTCS
3akoHOoJaTenbCcTBOM PecryOnmku Kasaxcras.

11.  IIpoume ycinoBusi

11.1. baHk umeeT mpaBo oTKa3aThest 0T CornaiieHus B OJJHOCTOPOHHEM BHECYICOHOM MOPSIIKE MyTEM
pa3MeIIeHHsT COOTBETCTBYIOIIET0 WH(POPMAIIMOHHOTO COOOIIeHHss Ha oduIaabHOM caiite banka
https://business.forte.kz//, nu6o nampasnenus I1o7bp30BaTEIIO COOTBETCTBYIONIETO  YBEIOMIICHHS
nocpeacteoM OHaitH-u1aTGOpPMBI IIPH IIOMOIIX BCIUIBIBAIOIIETO OKHA B HEM WK HampasiieHus SMS-
cooOenus, He MeHee 4deM 3a 30 (Tpuauarh) KaJdeHIAPHBIX IHEH [0 MPEAIoJaracMoil IaTsl
npekpamienus aeicteust CoranieHus.

11.2. Tlonb3oBaTens 3akiaroueHueM CornamieHus: NMpU3HAeT M COIVIaceH, YTO MojydyeHue baHkom
JTOKYMEHTOB/yKa3aHUW, OTHpaBieHHBIX [lomb3oBatenem mocpenctBoM OHIAWH-TUIATGOPMBI, U C
co0JIt0IcHHEM ycTaHOBIEHHbIX CoriameHeM TpeOoBaHui, IOpUANYECKH SKBUBAJIEHTHO MOJIyYEHHIO
JOKYMEHTOB Ha OyMa)XHOM HOCHTENIE W 10 HUM COONIO/IeHa NHCbMEHHas ¢opma CIOeIKH B
COOTBETCTBHUHM € TpeOOBaHUAMM 3aKOHOaTeabcTBa Pecybnuku KazaxcraH.

11.3. Tlonmp30Barenb JaeT mpaBo BaHKYy HCIONB30BaTh JOKYMEHTHI/YKa3aHUs, CPOPMHUPOBAHHBIC U
IepelaHHble UM B TMOPSIAKE M HA YCIOBHAX, YyKa3aHHbIX B CornamieHuu, HapaBHE C
JNOKYMEHTaMu/yKa3aHussMu Ha OymaxkHoMm Hocutene. [Ipu stom [lonb3oBaTens HeceT NOJIHYIO
OTBETCTBEHHOCTh 3a COJIEp)KaHHE TaKUX JOKYMEHTOB/yKa3aHUI, OTIpaBlIeHHbIX MM banky s
HCITIOJIHCHUS U 3a IMPABOBLIC MMOCICACTBUA, ITOPOKAACMBIC TAKUMHU JOKYMCHTAMU.

11.4. Tlonb30Barenb, B 1ensx cobmoaenus bankom 3akononatensctBa Pecriyonuku Kazaxcran, qaer
CBO€ COTJIacHe:

6 ciyuae, koeoa Ilonvzosamens — ¢husuyeckoe 1uyo:

- Ha cOop, 00pabOTKyY JaHHBIX/MIepcOHANBHBIX AaHHBIX [lomp3oBarens o ¢popme Cornacus Ha cOop U
00paboTKy MEepCOHATBHBIX M MHBIX JAHHBIX, pa3MeleHHON Ha oduIuanbHOM caiite banka mo aapecy
forte.kz, m moaTBepkaaeT, YTO O3HAKOMJICH, MOHMMAaeT W NPUHUMAET COJEP)KAHHE, a TaKXKe
COTJIAIIIAETCSI ¢ TOPSAIKOM BHECSHHSI U3MEHEHHM M(WIIN) JTOTOTHEHHUH, YKa3aHHOM B HEM.

6 cayuae, koeoa Ilonp3oBaTenb — ropuduyeckoe auyo:

- Ha nepenavy/monydenne uHpopMmaiuu o [lonp3zoBatene/qanupix [lonb30BaTesns TPEThUM JTHIIAM/OT
TPETHUX JIUI, IPH HAIWYHH Ha 3TO OOS3aHHOCTEH WIIM TPaB yKa3aHHBIX JIUI[ B COOTBETCTBHH C
TpeOOBaHUSMHU 3aKOHOJIATENILCTBA W/MIJIM 3aKIIIOUEHHBIMU COTJIAIICHUSIMU C TaKUMU JTUIAMU, JTHOO0
KOT'/1a TaKnue 0O0S3aHHOCTH M TTpaBa BOSHUKAIOT 110 HHBIM OCHOBAHHUSM, B TOM YHCJIE:
YIOJTHOMOYEHHBIX TOCYJapCTBEHHBIX OpPraHOB; HOPUIUYECKHX JIHI, BKIIOYas TOCYIapCTBEHHBIX
IOPUMYCCKAX JIUI, HAI[MOHAJIBHBIX YIPABIAIONUX XOJJIWHTOB, HAIMOHAIBHBIX KOMIIAHHIA;,
KPEAUTHBIX OIOpO; MEHCHOHHOTO (OHIA; OMepaTOPOB/BIAENBIIEB TOCYJAPCTBEHHBIX 0a3 TaHHBIX;
KYpPhEpCKHX KOMIIAHHM, OIEpaTOpOB COTOBOW CBSI3W; JIMII, OKAa3bIBAIONIMX baHKYy yCIyTH TIO
MH(OPMAIIMOHHO-TEXHOJIOTUYECKOMY COTPOBOXKICHHIO, MM UMEIONINX ¢ baHKOM WHBIE CHENKHU B
chepe nedaTenbHOCTH IMEGPOBHIX W HWHGOPMAIMOHHBIX TEXHOJOTHH; HWHOCTPAHHBIX OaHKOB-
koppecnionnenToB; Hamorosoi Cayx0b1 CIIIA (Internal Revenue Service), coracHo TpeOOBaHUSM
FATCA, B TOM Yucie C HCIOJIb30BAaHHEM CPEACTB aBTOMATH3AIMH, WHPOPMAIIMOHHBIX CHCTEM,
WHTEPHET-PECYPCOB, PA3IUYHBIX CEPBUCOB U MPOTPAMMHOTO 00€CTIeYeHUS BhIICYKA3aHHBIX TPETHHIX
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JLL.
- Ha npefocTaBieHne AaHHbIX [losb30BaTens BIaAeabllaMy rOCy1apCTBEHHBIX 0a3 JaHHBIX (fanee —
I'BMI), LlenTpoM 00pabOTKM WMIACHTH(PHKAIMOHHBIX JAaHHBIX, a TaKkKe O(DHUIMATBHBIX U 3aKOHHBIX
UCTOYHUKOB (mopTajl OJEKTPOHHOro mpaBuTenbcTBa PecnyOmuku — Kaszaxcran/OnekTpoHHOE
JMIIEH3UPOBAaHUE, OPHUIMATBHBIE CANTHl YHNOJHOMOYEHHBIX T'OCYIApCTBEHHBIX OPTraHOB U JApYTHE
opuiMaIbHble HMCTOYHUKH) KpPEOUTHBIM Orpo, B TOM umcie mnoaydeHHor w3 ['BJl ot
oneparopos/Biaaensies ['BJ], banky, kpenuTHbIM OIOpPO W HMHBIM OpTraHU3ALMSIM/YUpEKICHUIM
HaMpsMYIO UM Yepe3 TPeThHX JIULL;

- Ha IpeiocTaBlieHue AaHHbIX [lop30BaTesns OpUINYECKOMY JIUILY, OCYIIECTBIISIOEMY 110 PELIEHUIO
[IpaButenbcTBa PecnyOnmku Kasaxcran aedaTenbHOCTh MO OKa3aHMIO TOCYJApCTBEHHBIX YCIYT B
COOTBETCTBUM C 3aKoHoJareiabcTBOM PecnyOnmku Kaszaxcran, umeromieicss M nocTynarouei B
Oyay1eM, KpeAuTHBIM Or0po 1 baHKy HanpsAMyIo WK Yepe3 TPeThbUX JUIL (BKII0Yask KpeIUTHBIE OI0pO
WA TIOCPEICTBOM KPEIUTHBIX OIOpO;

- Ha mpoBeneHUE baHKOM MpeaBapUTENFHOTO aHajh3a C MCIOJIb30BaHUEM KOH(UACHIUAILHON
uHpopmanuu o [losnb30BaTene u3 BcexX 3aKOHHBIX HCTOYHHUKOB C LEJIbIO TIOATOTOBKYU MPEII0KEHUH 110
npoaykram/yciayram banka;

- Ha Iepejjavy CBeJIeHUH U (WIK) JOKYMEHTOB B OpIraH IrOCYJapCTBEHHBIX JJOXOJIOB, B TOM YHUCIIE JJIs
Lenel OCylIeCTBIEHUS OOMEHa CBEACHMSIMM U (MIM) JOKYMEHTaMU MEXIYy OpraHoM
rocyJJapcTBeHHbIX 10Xx010B M HannonanbubeiM bankom Pecy6nuku Kasaxcran o CHATHM HaIMYHBIX
JICHET B TEUYEHUE KAJICHJAPHOIO Mecslla CBEpX YCTAaHOBJEHHBIX MPEAENIbHBIX pPa3MEpOB,
IIPESyCMOTPEHHBIX TPEOOBaHUSIMU HOPMATHUBHBIX NPaBoBbIX akToB PecnyOinku Kazaxcran;

- Ha packpbITie baHkoM B nopsijike, Ipe1yCMOTPEHHOM 3aKoHoAaTenbcTBOM PecniyOnuku Kasaxcran,
uHpOpMallMK,  COCTaBJAIOIIEH  KOMMEpYEecKylo, OaHKOBCKYI0 M HHYI  OXPaHAEMYIO
3akoHoAarenscTBOM Pecniyonuku Kasaxcran TaiiHy:

a) B Cllyyasix, IpeAyCMOTPEHHBIX 3aKoHOAaTesIbeTBOM Pecy6nuku Kazaxcran;

0) paboraukam banka;

B) JIMLIAM, OCYULIECTBJISIOIIUM MPOBEPKY AesATeNbHOCTH baHKa 10 OCHOBAHUSM U B COOTBETCTBUU C
3akoHoarenbcTBOM PecryOnuku Kazaxcran;

I') KOHTPareHTy(-aM) W WHBIM JIMIIaM, TPU YCIIOBUM 3akiroueHuss bankom ¢ Takum(-u) auiom(-Mu)
coryameHusi(-uit), MpeaMeToM KOTOporo(-bix) OyaeT SBIATHCA NPUHATHE YKa3aHHBIMU JIUI[AMH
00513aTeNIbCTB O Hepa3rialleH!H MoJy4yeHHON/mony4aeMoit oT banka nH(OpMaIuy TpeTbuM JInIam;
bank He HeceT OTBETCTBEHHOCTH, €CIM KOHQUACHIMAIBLHOCTh HH(POPMAIMH, COCTaBISIOLICH
KOMMEpUYECKyl0, OaHKOBCKYIO M HMHYI OXpaHseMylo 3akoHojarenbcTBoM PecnyOnmku Kazaxcran
TaliHy, ObuTa Hapy1ieHa 1o BuHe [loabp3oBaTens wim KoHduaeHnanbpHas HHGopmanus Obl1a U3BECTHA
1100 cTasia U3BECTHA TPETHUM JIMIIaM M3 UHBIX UCTOUHUKOB.

- AO «I'ocynapcTtBeHHoe KkpenutHoe Oropo» (manee — KpemutHoe Oropo): (a) Ha mModydeHUe
uHpopmanuu o IlompzoBarene or AO «lleHTp pas3BuTHS TpyIOBBIX pecypcoB», u3 I'BJ] ot
oneparopos/BiaaensiieB ['b/], a Takke OT HOPUIUYECKOTO JIHIA, OCYIIECTBISIONIETO MO PEIICHUIO
IIpaButenbcTBa PecnyOnmku KaszaxcTan aesTeNbHOCTh MO OKa3aHHIO TOCYJIAPCTBEHHBIX YCIYT B
COOTBETCTBHH € 3aKoHOAaTenbcTBOM PecnyOnuku Kazaxcran, (0) Ha mpenoctaBieHre HHGOpMAaLMK O
ITonb30Barese, MOJy4eHHON B COOTBETCTBUHU € IOJIYHKTOM a) HACTOSIILErO TyHKTa, baHky;

- AO «llenTp pa3BuTHS TPYIOBBIX peCcypcoBy, Biaaenbiiam/oneparopam ['B/l, ropuanueckomy nuiry,
ocymiecTBisifonieMy 1o pemnieHuto IlpaButensctBa PecnyOnuku Kaszaxcran nesTenbHOCTh MO
OKa3aHUIO TOCY/IapCTBEHHBIX YCIYT B COOTBETCTBUH C 3aKOHOAaTeIbcTBOM PecnyOnuku Kazaxcran:
Ha mpenocraBieHue umHpopmauuu o Ilomb3oBatene KpeautHomy Oropo m banky mocpeactBom
Kpenutnoro 6topo;

- Ha BbIJayy KPEAUTHOIO OTYETa IOJIYy4aTelal0 KPEAUTHOIO OTYETa, BKJIIOYAs JAHHBIE, KOTOPBIE
MOCTYISAT B KpEAUTHbIE OIOpo B OyAyIleM W/WiIM MO KOTOPBIM MOCHeAHssI MH(pOpMalus Mody4yeHa
paHee ISATH JIET ¢ JaThl MOJXy4YeHUs mocieaneil nHGopMalum, a TakKe Ha MPelOoCTaBICHUE MHBIX

YCIIYT.



11.5. Hacrosimum [lonp3oBaTens 3aBepsieT, YTO B OTHOIICHHU TEPCOHAIBHBIX JTaHHBIX CYOBEKTOB
TepCOHATBHBIX JaHHBIX, MepeJaHHbIX U ToUIekKaIMX nepeade B 6yaymiem Ionb3oarenem banky
[0 JIOTOBOpaM, JONOJHUTEIbHBIM COTJIANICHHUSIM K JOTOBOPaM, a TaKKe B MHBIX CIIydasX, KOTAa B
COOTBETCTBUHM C 3aKOHOJATENbCTBOM M (MJHM) BHYTPEHHUMH JOKyMeHTaMu baHka BO3HHKaeT
Heo0XoauMOCTh cOopa, 00paboTKM TaKMX MEPCOHANBHBIX JaHHBIX, [10ob30BaTeNh MPEIBAPUTEIHLHO
HOJYy4YHJI y CyOBEKTOB IEPCOHAIBHBIX JAaHHBIX Ha/UIeKalue (IOoJHbe U 0e3yCIOBHbIC) COrIacHs Ha
cOop u 00pabOTKy MepCOHANBHBIX JaHHBIX, HA Tepelady MMepCOHATBHBIX JaHHBIX TPEThEMY JIHIY, B
ToM unciie banky, 00paboTky baHKOM mepcoHaIbHBIX JaHHBIX, TPAHCIPAHUYHYIO epenady bankom
HEePCOHANBHBIX AaHHBIX 10 (opme Cornacust Ha cOOp ¥ 00PadOTKY NEPCOHANBHBIX U UHBIX JIAHHBIX,

pa3MelieHHo# Ha opunuaisHOM caiite banka no anpecy forte.kz.

11.6. Ilonb3oBarenps o TpeboBaHuio banka npepoctaBuT baHky NOKyMeHTaIbHOE MOATBEPXKICHHUE
Ham4usg coOpaHHbIX [lonb3oBaTeneM y CyOBEKTOB NMEPCOHATBHBIX JAHHBIX COTJacuii Ha cOOp |
00paboTKy EPCOHANBHBIX JAHHBIX, HA IIepeady epCOHAIBHBIX JAHHBIX TPETHEMY JIUILY, B TOM YUCIIE
banky, o00paboTrky baHkOM mepcOHaJbHBIX MaHHBIX, TPAHCTPAHWYHYIO TMepenady baHkom
NEPCOHAIBHBIX JAHHBIX, PACIpOCTpaHEeHHE baHKOM NEepCOHANbHBIX AAHHBIX B OOLIETOCTYNHBIX
HCTOYHUKAX, a IPU HEBO3MOXKHOCTH JIOKyMEHTAJIbHOI'O MOATBEPKACHUS HAIMUUS COracuii, cooepet
TaKHe COrJacusl, a 3aTeM NOATBEPAUT baHKy UX MOJydeHueE.

11.7 OTBeTCTBEHHOCTh 3a OTCYTCTBHE COTJIacUii Ha cOOp M 00pabOTKYy MEPCOHAIBHBIX JaHHBIX, Ha
nepenavyy IMEepCOHATbHBIX NaHHBIX TPETbeMy JHIly, B ToM uucie banky, oOpabotky bankom
IIEPCOHANBbHBIX JIaHHBIX, Bo3jaraercs Ha [lonp3oBarens. B ciydae npumenenus k banky kakux-in6o
Mep 3a HapylIeHHE 3aKOHOJaTeNIbCTBA O EPCOHANIBHBIX NaHHBIX [Tonb30BaTens 00s3yeTcss BO3MECTUTH
banky, mo TpeboBanuto banka, mo0bie moHeceHHbIe baHKOM pacXobl U yOBITKH.

11.8. 3akmouenuem Cornamenus [lonbp3oBaTens 0e3yCIOBHO COTNIACeH, YTO 3alKCh MEPETOBOPOB
[Tonmp3oBarenst ¢ pabotHukoM banka mo TenedoHy, mnpousBeneHHas baHKOM mMOcpencTBOM
3aIllUCBIBAIONICTO YCTPOWCTBA, OYIET SBIATHCS JOCTATOYHBIM JIOKAa3aTeIbCTBOM COJICPIKaHUS,
noctynuBiiero ot [loap30Barenst yCTHOTO YBeIOMIIEHUS/00paIieHusl.

PexBu3urnl banka

Anpec: Z05P1P0/010017, Pecniybnuka Kaszaxcran, r. Acrana, yi. Jloctsik, 8/1
Tenedon: +7 (717) 258-40-40

daxc: +7 (717) 259 67 87

e-mail info@fortebank.com

BUK IRTYKZKA

BUH 990740000683

PexBusursl [losib30Batesisi mocJie moanucaHus Ha OHJANH miaTgopme ¢ nomoumbo I HY I
PK nan SMS-koaom.

! dusuueckoe nuio (MpeacTaBUTENb, PAOOTHHK, YUYACTHHK/AKIIMOHED, OeHEQUIMAPHBIN COOCTBEHHNK, MHOE (U3UIECKOE
JIMI0), K KOTOPOMY OTHOCSATCS IIePCOHANbHbIE JaHHbIE


mailto:info@fortebank.com

