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COT'JIAIEHHUE O MPEJOCTABJIEHUHA 3JIEKTPOHHBIX BAHKOBCKHUX YCJIYT

Hacrosimuum CornameHueM 0 IpeloCTaBICHNH dIIEKTPOHHBIX 0aHKOBCKHX ycuyr (nanee — CoramieHue) perysupyroTcs
otHomreHus mexay AO «ForteBank» (manee — bank) u Ilonp3oBarenem, cBsi3aHHBIE C NpeNOCTaBiIeHHEM baHkom
JIEKTPOHHBIX OAHKOBCKMX ycinyr mocpenctBoM OmnaiiH-tuiatgopmbl, MOOWIBHOIO HMHTEpPHET-OaHKMHIa IS
topuandeckux ymi «ForteBusiness», criocodaMu, He MPOTHBOPEYALIMMH 3aKOHOAATeIbCTBY Pecriyonmiku Kazaxcran.

Hacrosimuee CornamnieHue sSBIsIETCS JOTOBOPOM IMPHUCOSAWHEHUS] M CUMTAETCS 3aKJIIOUEHHBIM C JAThl MOJTBEPKACHHS
ITonp3oBarenem cormacus O NPHHATHM ycinoBuil CornlameHHs B LEJIOM, HMEET MOPHAWYECKYIO CHIIY, MOPOXKIAacT
COOTBETCTBYIOIINE 0043aTENHCTBA CTOPOH M IIPUPAaBHUBAETCA K MUcbMeHHON popme. bank obecnieunBaet [lomap30Barento
BO3MOKHOCTH JTOCTymna K ykasanHoMmy Cormamenuto Ha OnmaiiH-iatdopme, B MoOWIBHOM WHTEpHET-OaHKWHTE IS
ropununaeckux aui «ForteBusinessy.

IMoanuceiBast Cornamiexue, [loab30BaTenb Cornamaercs ¢ TeM, YTO MPOYUTAl, MOHST U coriacuics ¢ CornamieHueM B
MOJIHOM 00beMe, 0e3 KaKUX-T100 3aMeUaHHii 1 BO3PAKEHUH, U 00S3yeTCsl CBOEBPEMEHHO U B MIOJIHOM 00beME BBITIOJIHSATD
ycnoBusi CornamieHus.

ITonp30Barens MOHMMAET M COMJIAINAECTCS C TEM, YTO HcHoib3oBaHue OHmaiH-TuIaTGopmbl, MOOHIBHOTO HMHTEPHET -
OankuHra a1 topuamdeckux i «ForteBusiness» BO3MOXHO JHINb HAa YCIOBHAX «KAaK €CTh», T.€. COTJACHO
npenocTaBlieHHOMY BaHkoM B 11000H MOMEHT BpEeMEHH KOMIUIEKCY (QYHKIMOHANA, WH(OPMAIOHHOTO HAIOJIHEHUS,
nuHTep(eiica, nu3aifHa, MHBIX COCTAaBISIOMMX M YCIOBHH HCIOJBb30BaHMSA, M3MEHEHHE KOTOPBIX IO BOJICH3BSBICHHIO
[Tonp30BaTens TEXHUUECKH HEBO3MOKHO.

Tele/IH])I U o1peae/IeHUs, HCMOJb3YEMBIC 110 TEKCTY Cor.namemm, HMCEIOT CJIeAyrlee 3SHaYCHue:

1) Atropu3zaumsa — npenocrasieHue [lonb3oBaTento NpaB Ha BBIIIOJHEHUE ONPENEJICHHBIX AeWcTBUN Ha OHNalH-
wiatdopme, B MOOMIBHOM HHTEpHET- OaHKWHTE U1 Fopuandeckux jui «ForteBusinessy», a Taxoke mpomecc mpoBepKH
(monTBEpKACHUSA) JaHHBIX NpaB NpH Hcroib3oBaHMM OmyaiH-mIardopmel banka wim MoOWIBHOTO MHTEpHET -
OaHKMHTa 1715 ropuanyeckux il «ForteBusinessy;

2) AyTeHTH(UKALUS — MOATBEPXKICHUE IOMIMHHOCTH WM TPABWIBHOCTH COCTAaBICHUS JJICKTPOHHOTO JOKYMEHTa B
COOTBETCTBHUH C TpeboBaHusIMH [Iporierypsl 6€301MacHOCTH, YCTaHOBIEHHOH baHKkoM;

3) Axuent - xaeitctBus Ilonb3oBarens, cOBeplICHHE KOTOPBIX IOATBEpXkIacT HamepeHue Iloyb3oBarens 3aKIHOYHTH
Cornaiiesye, B TOM 4YMCiIe MyTeM BBOAa MH(GOpMALWH, 3alpalidiBaeMOil IPU OKa3aHWUH SJIEKTPOHHBIX OAHKOBCKHX
yeayr Ha OwnnaitH-miatgopme winun B MOOMIBHOM MHTEpHET- GaHKUHTe s opuandeckux jmn «ForteBusinessy, a
TaKoKe ACHCTBHSA IO 3aKIIIOUEHUIO ¢ BaHKOM JT0roBOpoB GaHKOBCKOTO 3aiiMa W/MJIM MHBIX OAHKOBCKUX YCIYT, B TOM
YHCIIe 3aKJIIOYCHHBIX B COOTBETCTBUH C YCJIIOBUSIMU JOTOBOPOB OAHKOBCKOTO OOCIY)KHBAaHHS, ONYOJIMKOBAHHBIX Ha
caiitre Banka https://business.forte.kz//. B oTHOmeHNN OTHENBHBIX BUAOB yciyr CorNIalleHHEeM MOXET OBITh
MPEAYCMOTPEH MHOM MOPSIIOK €ro 3aKIIF0UeHNUS;

4) Buomerpuueckass uaeHTU(PUKALHUS — TIPOLEIYPa YCTAHOBICHUSI TUIHOCTH [10Jb30BaTENSI C 1ENBI0 OJJHO3HAYHOTO
MOJITBEPXK/ICHHST €r0 IMPaB Ha MOJyYeHHE DSJIEKTPOHHBIX OAHKOBCKUX YCIYr Ha OCHOBE €ro (DPU3HMOJOTHYECKHX M
OMOJIOTMYECKUX 0COOEHHOCTEN;

5) Bepudpuxanusa - xomiuiekc naedcteuil [lomp3oBaTenst, HalpaBICHHBIX Ha MOATBEP)KICHHE HOMEpa MOOHMIHHOTO
TesieoHa, € 1EJIbIO MOJTYYEHHs AIEKTPOHHBIX 0aHKOBCKHX YCIIYT, yTEeM HCHONb30BaHus Ha OHaiH-aTdhopMe u/uim
B MoOMIbHOM MHTEpHET -OaHKMHTe 1S fopuandeckux jul «ForteBusinessy, ko/la HOATBEPXK/ICHNUS, HAIPABICHHOTO
Ha HOMep MoOWibHOTO TenedoHa, ykasanHoro Ilosip3oBarenem npu peructpannu Ha OnmaitH-Tulatgopme W/nin B
MoOuIEHOM MHTEPHET -0aHKUHTe 1S 'opuarndeckux jnn «ForteBusinessy;

6) UnentudukanuoHHbIe CcpeacTBa — DJJeKTpoHHas nudpoBas mnoamuch [losp3oBaTenss WIM  yHUKAIbHBIA
UACHTUPHUKATOP, MPEACTABIAIOMNN co00i KOMOHMHAIMIO OYKB, (P WIH CHMBOJIOB, WIH WHOM HIESHTH(HUKATOP
(mepcoHaNBHBINA TApOJIb, OJHOPA3OBBIN (€IMHOBPEMEHHBINH) WACHTH(PHUKAIMOHHBIM Konx (SMS-kom), cpexctBa
ouomerpuueckord uneHrudukanuu, MoOmwibHEIA OTP TokeH «ForteOTP») mpemHazHadYeHHBIH Ui MOJIHCAHUS
9JIEKTPOHHBIX JOKyMEHTOB Ha OHIIaiH-TIIaTdopMe W/uimi B MoOMIbHOM MHTEPHET-0aHKUHIE sl FOPHIMUECKHX JIUIT
«ForteBusiness». [Ipumenenue [lonbp3oBaTeneM HIeHTH(PHUKAMOHHOTO CPEJCTBA YAOCTOBEPSIET (haKT 03HAKOMIICHHS,
n/wmn noanucanus Ilosp3oBarenieM 3J€KTPOHHOTO JIOKYMEHTa, B TOM YHCIE JOTOBOpa B JIICKTPOHHOM BHIE,
3akmroyaemMoro Ha OmiaifH-Tardpopme w/wimum B MOOWMIBHOM HWHTEpHET- OAHKHHTE [UIS FOPUAMYECKHX JIUII
«ForteBusiness»;

7) Nnentudukanms — npouenypa ycTaHOBICHHUS TMYHOCTH [1osib30BaTeNs ¢ LEIbI0 0JTHO3HAYHOTO MOJTBEPKICHHS €TO
IIpaB Ha IIOJIy4EHHE DJICKTPOHHBIX OaHKOBCKMX yciyr Ha OwnnaiH-riatgopme w/wim B MOOMIBHOM HHTEpHET-
GaHKuHTe 11 Iopuandeckux i «ForteBusinessy;
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8) Kanausl cBsi3m — cpencTBa nepenaun uHpopmanun Mexay [lonbp3oBatenem m bankoM mocpeacTBOM 3IeKTPOHHOM
o4tk (email), MOYTOBOM CBsI3M, OPUIMATLHOTO HHTEpHET-pecypca banka https://business.forte.kz//, MmoOmIEHOTO U
HHTepHeT OaHkWHTa, SMS-coo0mennii, TenedoHoB, Gakca, OaHKOMAaTa, TUIATEKHBIX TepMHUHAIIOB, POS-TepMuHaIos,
AIEKTPOHHBIX TEPMHUHAJIOB U JIP., UCTIOJIE3YEeMEbIE B MIOPSAKE U HA YCIOBHAX, ONpenessieMbIx bankowm;

9) Koa noarsep:xkaenusi (SMS-kox) — 0HOpa30BbIl (€AMHOBPEMEHHBII) KOJ, OTpaHUMYCHHBII 110 BPEMEHU AEHCTBUS,
COCTOSIIINIA W3 YHUKAJIBHBIX I1OCIECIOBATEIBHBIX JJIEKTPOHHBIX LU(POBBIX CHMBOJIOB, CO3JaBaEMbIil IIPOrPaMMHO-
TEeXHHUYECKUMHU cpesicTBaMu baHka no 3ampocy [lonb3oBartens u npeHa3HaueHHBIN ISl 0JIHOPA30BOTO UCTIOIb30BAHUS
IPH IIPeIoCTaBIeHNH 1ocTyna [101630BaTeIto K 3J1eKTPOHHBIM OaHKOBCKUM YCIIyTaM U JUIS MOAMUCAHUS SIIEKTPOHHBIX
nokymMeHToB Ha OwmnmaifH-uiatpopme wwmian B - MOOWIBHOM HWHTEpHET-OAHKMHTE U1 IOPUIMYCCKUX  JIHII
«ForteBusiness», Harpasnsemslit [lonp30BaTento Ha HOMep MOOMIBHOTO TenreoHa;

10) Kpenur - OaHKOBCKHIA 3aeM (B TOM YHCIIC KPEIUTHAS JTMHUS), peocTaBisieMblii bankom [lonb30BaTemnto Ha yCIOBUIX
CPOYHOCTHU, IUIATHOCTH, BO3BPATHOCTH (a2 B OTHCIBHBIX CIIydasX — TaKKE HAa YCIOBHAX OOCCICYCHHOCTUH H
UCTONB30BaHUS TI0 IEJICBOMY HA3HAUCHHUIO) B COOTBETCTBHM C YyCJOBHsMH JloroBopa OaHKOBCKOro 3aiiMa u
JeHCTBYIOIINM 3aKOHOIAaTeICTBOM PecryOmmkn Kazaxcraw;

11)MoOunbHbIi MHTEPHET-0AHKUHT 1A Iopuandeckux Jul «ForteBusiness» (MoO0uIbHbIA MHTEePHET-0AHKHMHT) --
MporpaMMHOe OOeCIeUCHHE, MpPEeIHA3HAYCHHOE I JOCTyNMa B CHUCTEMY VAAJICHHOTO JOCTyNa W TOJyYCHHS
9JIEKTPOHHBIX OAHKOBCKUX yciyT [1oabp30BaTeIeM B TMYHOM KaOWHETE MMOCPEACTBOM MOOHIBHOTO Telle(hOHA UIIA HHOTO
YCTPOMCTBA, OAICPIKUBAIOIIETO MOOMIBHOE MPIIIOKCHHE U IOCTYI B MHTCPHET;

12)Ownnaiin niatgopma - cucteMa YIaJCHHOTO JOCTYIa - COBOKYITHOCTH CPEICTB TEICKOMMYHHKAIUH, IH(POBBIX
nH(OPMALMOHHBIX TEXHOJOTHUI, MpOrpaMMHOro obecrieueHuss U 00OpyNOBaHMS, O0ECIICUNBAIOLINX CBSI3b MEXIY
ITonp3oBareneM u baHnkoM st OTy4YeHHS ANIEKTPOHHBIX OAHKOBCKUX YCIIYT;

13)ITapoas — co3naBaemast [lomp3oBaTeneM mociae0BaTeIbHOCTD aI()aBUTHO-II(POBBIX U MHBIX CHMBOJIOB, CBSI3aHHAS
¢ npucBoeHHbIM [lonb3oBarento JlornHoM, u ucnonb3yromasics it Ayrentudukanuu [lomp3oBaTess;

14)[IMH-kox Ans GBHICTPOro0 BXOAA-CEKPETHHIN HA0Op YHCEN, ¢ MOMOIIBI0 KOTOporo Ilomp30BaTeh MOXKET MOJTYYHTH
JOCTyIl K MoOUIbHOMY HHTEpHET-0aHKUHTY;

15)Moab30BaTeb — OPUINICCKOE JTUIIO/HHINBUAYATBHBIN IPEANPHHAMATEI, YACTHBIH HOTAPHUYC, YaCTHBIN CYIcOHBIN
UCTIOTHUTEIB, /IBOKAT, MPO(eCCHOHANBHBIN MEINaTOP, KPECThIHCKOE MITH (hepMEPCKOE XO3IHCTBO /yIIOJTHOMOYEHHOE
muno [lomp3oBaTenss — mMoOdydaTedb 3IEKTPOHHBIX OAHKOBCKMX YCIYr mocpeacTBoM OHIaWH-IIaTGOPMBI H/WITH
MoOuIEHOTO UHTEPHET-0aHKWHTA;

16)IIpouenypa 0e30macCHOCTH — KOMIUIEKC OPTaHM3allMOHHBIX MEp M IMPOTPaMMHO-TEXHHYECKUX CPEICTB 3aIlUTHI
nH(pOpPMaLUK, TpeIHA3HAYCHHBIX s uaeHTH(uKanun [lonp3oBaTens IpH COCTABIICHUH, Ieperade W IOIYYCHUU
SNIEKTPOHHBIX COOOIICHUII C LENbI0 YCTAHOBJCHHS €ro NpapBa Ha MOJyYEeHHE SJICKTPOHHBIX OAHKOBCKHX YCIYT H
obHapyKeHHs OIIMOO0K H/UITH U3MECHEHHH B COZICp)KaHUH IePEAaBAEMbIX U IMOTy4aeMbIX ICKTPOHHBIX COOOIICHUIT;

17)Ceccusi — mepuon BpeMeHH, B TedeHHEe Koroporo Ilomp3oBaTens HENPEPBIBHO IONB3YETCS 3JIEKTPOHHBIMU
0aHKOBCKMMH yciyramu nocpenctsom OHnaiH-matdopMsl w/uiin MoOuiapHOro HHTepHeT-0aHkuHTa. B ciyuae, ecnu
[Monp3oBarens B TeueHue 24 (nBajguaTH 4yeThipex) 4acoB Ha OwunaiiH-miatdopme/3 (Tpex) MUHYT B MoOWIIBHOM
MHTEpHET-0aHKMHTA HE OCYIIECTBIISIET HUKAKHUX JICHTBUI Cecchsl aBTOMaTHYECKH 3aBEpIIAeTCs, a TOBTOPHBIA BXOJ Ha
OunnaiH-utatopMy/MOOMIBHBIIT ~ MHTEPHET-OAHKUHI  OCYIIECTBISIETCSl  ITyT€M  ITOBTOPHOM  aBTOpHW3alMU
Tlonw3oBaTens;

18) Tapusi - ycTaHOBICHHBINA pa3Mep OIUIATHI 32 OKa3aHUEe DAaHKOBCKUX YCIYT;

19) daexrponHo-undposas noamuck (L) - Habop MeKTPOHHBIX MH(POBEIX CHMBOJIOB, CO3AaHHbIH cpeacTBamu DII1
1 TIOATBEPXKIAIOMINH TOCTOBEPHOCTH JIEKTPOHHOTO JIOKYMEHTa, €T0 MPUHAUIC)KHOCTh U HEM3MEHHOCTh COJICp KaHHS,
SIBIISIFOLITMIACS HACHTH()UKAIIMOHHBIM CPEJICTBOM;

20)DJeKTpPOHHBbIE GAHKOBCKHUE YCJIYIH — YCIYTH, CBI3aHHBIC ¢ JOCTyoM [losb30BaTesst K CBOeMy OAHKOBCKOMY CUETY
nocpenctBoM OHIaWH-TUIATGOPMBI W/HUIH MOOUIBHOTO MHTEPHET- OaHKHHTA JUIS TOJYYEHHUs IUIaTe)XHBIX YCIyT H
WHPOPMAIMOHHBIX OAHKOBCKHX YCITYT;

21) FacelD - ckanep 00bEMHO-TIpOCTpaHCTBEHHOI (hopMmbl JHia [Tosbp30BaTens, ¢ HOMOIIBI0 KOTOPOro MOXKHO 0€30I1aCHO
pa30JI0KUPOBATh YCTPONCTBO, BHIMOIHITH BXO B MOOUIIBHBIA MHTEPHET- OAHKHHT;

22)Push-yBegomiieHust - KpaTKy€ BCIUIBIBAIOLIME YBEAOMJIEHMsI, KOTOpble paccbuiatorcs bankom Ilonp3zoBatensm B
MoOHITEHOM MHTEPHET- OaHKHUHI'E;

23)SMS-coo01eHe — KOPOTKOE TEKCTOBOE COOOIIEHHE YCTaHOBJICHHOTO Qopmara, nepenaBaeMoe [lomp3oBarenem
banky smbo bankom [lonmp3oBaTento yepes onepaTopa MOOWIIBHOI CBSI3H;

24)SMS-yBenomiaenune — SMS cooOrmienns: HHHOPMAIMOHHO-PEKIAMHOTO XapakTepa ¢ OyKBEHHO-IIU(DPOBBIM TEKCTOM,
nepenaBaeMble bankom Ilonb3oBarento;

23) TouchID- cucrema unenTudukanyu [lonp30Barens Mo OTMEYATKY Majblia, C TOMOMIBIO KOTOPOTO MOYKHO 0€30IacHo
pa30JI0KHPOBATh YCTPOHCTBO, BHITIOIHITH BXO B MOOUIBHBIN MHTEPHET- OAHKHHT;

24) Moouabnbiii OTP Token «ForteOTP» - MoOMIbHOE INpPUIIOKEHHWE TEHEPUPYIOIIEE/CO3arolee O HOPA30BhIN
(eqMHOBpPEMEHHBIN) MASHTU(UKAIMOHHBIH KO/ TpeAHAa3HAYCHHBIN JUIsl HCIIOJIB30BAaHUS TP NPEJOCTABICHUH 10CTyIa
[Tonp30Barento K 371€KTPOHHBIM OAHKOBCKHM yCJIyraM B MOOWJIBHOM MHTEpHET-OaHKUHTE.

Hnnie CHGHI/I(l)I/I‘IGCKI/IG TEPMUHBI 1 0603Ha‘leHI/I$I, MNPUMCEHSACMBIC B TEKCTE COFJ’IaHIeHI/ISI, HCIOJIB3YKOTCSA B COOTBETCTBUUA
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CO 3HAYCHUECM, 3aKPCIIJICHHOM B 3aKOHOJAATCIILCTBE Pecr[y6m/11<1/1 Kazaxcran.

1. TIIpeamer Coraamenus

1.1 bark B pamkax u Ha ycmoBusx CornameHust 00s3yeTcsl MpenocTaBiaTh [1op30BaTeio IeKTPOHHBIE OaHKOBCKHE
yciryru ocpenctsoM OHIaiH-TIaTPOpPMBI /i MoOMITEHOTO HHTEpHET- OaHKHMHTA, crioco0amMu, He TIPOTHBOPEIAIIIMHA
3akoHOHatenbcTBy PecnyOmukn Kaszaxcran, a ITonmp3oBarens o0s3yercss omiaunBaTh (TIPH HEOOXOTMUMOCTH) JaHHBIC
yciayrn coryacHo Tapudam baHka, pa3MmemieHHbIM i BceoOmiero o00o03peHHsi B OOIIENOCTYNHBIX MecTax B
@unnanax/Otaenennsax banka u Ha odunmansHoM caiite banka https:/business.forte.kz//.

1.2 baHK npenocTaBiseT MICKTPOHHBIE OAHKOBCKUE YCIYTH B COOTBETCTBHH € TPEOOBAaHMAMH IIPOLEAYP OE30MaCHOCTH.

1.3 Tlonmp3oBarens BmpaBe oOTka3aTtecsi oT CornameHduss B OJHOCTOPOHHEM TOpSIKE IpU OTCYTCTBHUHM Yy HEro
HEHCIOJIHEHHBIX 00s13aTenbeTB Mo CornaneHuo nepen bankom, myrem oOpamieHus B Omkaiinnee otnenenue banka, He
nosaHee, 9yeM 3a 30 (TpuauaTh) KaJeHJapHBIX JHEH A0 MpeanojaraeMoi JaTsl paCTOPKEHHUS.

1.4 Pacropxenne CoriaiieHuss BO3SMOXKHO 10 00oroaHOMYy penieHHio CTOpoH, MO0 B OZHOCTOPOHHEM MOPSIKE MpU
HapymeHuu ogHoi u3 CTopoH ycnosuil CorianieHus.

1.5 JeiictBue CornameHus MpeKpamaeTcs:
1) B ciryyasix u B mopsijike, mpeaycMoTpeHHbIx CornaneHneM 1 3akoHoiaTeabcTBoM PecnyOmuku Kazaxcran;

2) ecnu B Tpoliecce M3YUYCHHUs Omepaiuii, coBepinaemMbix [lomp3oBateneM, y baHka ecTh MOJ03pEHUS B TOM, YTO ITH
OMEpaIy OCYLIECTBISIOTCS B LENSAX Jeraau3aiud (OTMBIBAHUS) JOXOJOB, MOJYYEHHBIX MPECTYIHBIM IMyTeM, WA
(UHAHCUPOBAHHS TCPPOPU3MA;

3) wHammums ceeneHui o [losmp3oBarene B [lepedne opranusanuii u JuL, CBA3aHHBIX ¢ UHAHCUPOBAHKEM TEPPOpU3MaA U
9KCTPEMHU3MA;

4) ecnu OIHOH CTOPOHOI/YYAaCTHHUKOM OIEpAaLUU/COCIKH WM 00sM3aTeNbCTBA IO CAENKE SIBJIAETCS  JIMILO,
3apETUCTPUPOBAHHOC/HAXOAAIICECS B CTPAaHE CO 3HAYMTEIBHBIMA PUCKAMH OTMBIBAHHUS JE€HET W (DUHAHCHUPOBAHUS
TeppopHu3Ma, OIpeeICHHON MEKIYHAPOIHOW OpraHu3ayeil Wi HHOCTPAHHBIM TOCYIapCTBOM, OO €CITH B CIIOTHCHUN
ATOH ONepaIiy/CAeKNA YIacTBYET TaKoe JIUIIO;

5) B ciy4ae ecnu baHk monaraer, 4yTo HapymIarTCs, MOTYT OBITh HapymieHbl TpeGoBaHus CoriamieHusi, BHyTPEHHUX
npoLeayp 1 yciaoBui baHka, SBISIOMNXCS MyOINYHBIME, U OaHKa-KOPPECIIOH/ICHTA, a TAKXKE B CIIydae HaJU4Msl CAHKIUH
B COOTBETCTBUH C IOPUCIUKIIMEH JII000H CTpaHbl, MEXIyHAPOIHON OpraHu3aluy, AeHCTBUE KOTOPBIX PACIPOCTPAHSIETCS
Ha bank u (unn) [Tons3oBartens.

2. IlepedeHb 31eKTPOHHBIX 0AHKOBCKHX yCJIYT

2.1. bank mnpenocrasisier Ilonb3oBaTento BO3MOXKHOCTb IIOJIb30BAaThCA CIEAYIOIMUMH yclayramMu baHka ynaneHHO
MOCPEACTBOM CUCTEMBI:

- OnnaitH-1IaTQOPMBL:
1. OTKpBITHE OAHKOBCKOTO (TEKYIIEr0) CUeTa;
2. mojiaya 3asBKU HA MOJyICHHUE KPEIuTa;
3. BeIJaua KpeauTa Ha TeKYLIHH CUeT;
4. npenocrapnenue nHdopmanuu o rpaduke MorameHus 1o JoroBopy 0aHKOBCKOTO 3aiiMa;
- MoOuIbHBII HHTEPHET-OaHKUHT:
1. oTKpbITHE OAHKOBCKOTO (TEKYIIETO) CUETa;
BBIITYCK/00CITyKMBaHHE TIATE)KHON KapTOUKH;
COBEpIIEHNE TIePEBOIHBIX Ollepalii B HAIIMOHAILHOM N MHOCTPaHHOW BaJllOTax;
kouBepTanus/ForteX;
MOJTyYeHHE CIPABOK;
OTKpBITHE OaHKOBCKOTO (cOeperaTensHOro) cuéra U pa3MelieHne BKIaaa;
7. odopmiieHnE U BbIIa4a KPEAUTa.

AW

* [lepedeHpb yCIIyT, YKa3aHHBIA B HACTOSIIEM pa3zelic He SBIICTCS HCUCPIBIBAIOIINM U MOYKET OBITh JIOTIOJIHCH/M3MEHEH
BaHKkOM B OZHOCTOPOHHEM TOpPsIKE O Mepe pa3ButTHs OHIalH-IaTGOpMBl /i MOOHIBHOTO HHTEPHET-0AHKUHTA, O
yem bank m3Bemaer [lonb30BaTelns MOCPENCTBOM Pa3MEIICHHS COOTBETCTBYIOIIETO HH(POPMAIMOHHOIO COOOIICHUS Ha
odunmansHOM caiite banka https://business.forte.kz//.

3. Ilpasa u odsa3anHocTH CTOPOH
3.1. Bank o0s13aH:

1) obecneunBarh uaeHTH(UKAIMIO/ayTeHTH(HKaHIO/aBTopr3anuto [lomb3oBarens Ha OwmaiiH-TUIaTGOpMe W/MIH B
MoOuIsHOM HHTEpHET-0aHKUHTE, B OPsAKe, IpeaycMoTpeHHoM CornameHueM 1 npoueaypaMu 0ezomacHocty banka;

2) TpenoCTaBIATh ANEKTPOHHBIE OAaHKOBCKHE YCIYTH B IOPSIKE, IpeaycMoTpeHHOM CorameHneM 1 3aKOHOAAaTeIbCTBOM
Pecnyonmuku Kazaxcran;

3) wms3Bemars [lonb3oBaTens O NMPOBOAMMBIX TEXHHWYECKMX paborax Ha OwnnadH-utatdopme w/mwnum B MoOuibHOM
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HUHTEPHET- OAaHKUHTE, KOTOPhIE MOTYT MPEPBATh JOCTYI U MPEMATCTBOBAThH MPEIOCTABICHUIO YICKTPOHHBIX OAHKOBCKUX
yCIIyT, TyTeM pa3MeleHus HHQOPMAIMOHHOTO cooOIIeHnss Ha caiite https://business.forte.kz// ¢ ykazaHueM CcpoxoB
OKOHYaHMsI MPOBOJMMBIX paboT, a TakxkKe myTeM pacchliki Push-yBenomiiennit B MOOMIIBHOM HHTEPHET- OAaHKHHTE;

4) ucnomHATH TOKyMeHTbl/ykazaHus [lons3oBarens, popMupyeMble U IepeiaBaeMble ocpeacTBoM OHiaitH-1aThopMbl
n/umn MoOWIIBHOTO HMHTEpHET- OaHKHMHIa, INpu yciaoBuu coOmoneHus IlompzoBarenem ycnoBuid CornamieHus u
TpeboBaHuii 3akoHo1aTeIbcTBa PecyOnnku Kasaxcran;

BaHk HeceT OTBETCTBEHHOCTH 3a COXpaHEHHE OaHKOBCKOH TaiHBI mo omepamusM [lomp3oBaremss. MHdopmanus mo
yKa3aHHBIM OINEpalUsiM MOXET OBITh pacKpbiTa HWCKIIOYMTEIBHO B MOpPSIKE, ycTaHOBIeHHOM CoryalieHHeM C
[Monp3oBarenem u 3akoHOAaTeILCTBOM Pecrryonuku Kazaxcran.

3.2. Bank Bnpase:
1) mpuocTaHOBHTH W/MIIM OTKa3aTh B IpOBeAeHUHM onepanuu [Toap3oBarens B caydasx:
- HEBO3MOXXHOCTH IPHHATHA Mep 10 uaeHTH(UKanuyu/ayreHTrduKanny/apropuzanuu [loip3oBarens;

- €CJIK B MpOLECCC U3YUCHUSA onepaunﬁ, COBEpIIAEMbBIX HOJ’II)?,OBaTeHeM, €CTh MOAO3PCHHA O TOM, YTO COBCPIIAIOTCS
HCCAHKIITMOHUPOBAHHBIC OTICPALINN;

- ecnu [lomb30Batens ABISIETCS IMIIOM, BKIIOUCHHBIM B NIEPEYHH OPraHM3alMi M JIUII, CBA3aHHBIX ¢ (MHAHCHPOBAHHEM
Teppopu3Ma M SKCTPEMHU3MA, COCTABIAEMBIH YIIOJIHOMOYECHHBIM OpPTaHOM B COOTBETCTBHM C 3akOHOM PecmyOmuku
Kazaxcran "O mpoTHBOACHCTBUHM Jeranu3aiii (OTMBIBAHHUS) JOXOIOB, NOJTYYCHHBIX MPECTYIHBIM IIyTeM, H
(uHAHCHUpPOBaHKUEM Teppopu3Ma';

— €CIn OI[HOﬁ CTOpOHOﬁ/yTIaCTHHKOM onepaunn/c;[enm/l Wi 00s3aTeNbCTBA 110 CACIKEC ABJACTCA  JIMIO,
3apCruCTpupoOBaHHOC B CTPAHC CO 3HAYUTCIbHBIMU PHUCKAMH OTMbIBAHUSA ACHCTI H q)I/IHaHCI/IPOBaHI/IFI TeppoOpUu3Ma,
OHpe,Z[eJICHHOﬁ Mexq:[yHaponHoﬁ opraHmauI/Ief/'I I HUHOCTPAHHBIM TIOCYAapCTBOM, 00 eClI¥ B MCIOJHEHHH 3TOU
onepauﬂn/cz{enxn Yy49aCTBYCT TAKOC JINLO,

— ecioM B Ipollecce M3Y4EHHUs oOmepaiuii, coBepuiaeMbix Ilonp3oBaTeneM, €cCTh MOJO3PEHHS O TOM, YTO OHHU
OCYIIECTBIIIIOTCA B IIEJSIX JIETATN3aluy (OTMBIBAHNUS) JOXO/IOB, TOJYYEHHBIX IPECTYITHBIM ITyTeM, HIIH (PMHAHCHPOBaHMS
Teppopu3Ma, 1 (GUHAHCHPOBAHMUS PAcIPOCTPAHEHUS OPYX M MaCCOBOTO YHHUTOXKEHHS;

—  orkasa [lonp3oBarens B mpeaocTaBieHUH HEOOXOIMMBIX IOKYMEHTOB M MH(OpManuy, a Takke corjiacus Ha cOop,
00paboTKy ¥ mepenavy JaHHBIX/TIEPCOHANBHBIX MaHHbIX [lonb3oBatens B Hamorosyro Cnyx0y CHIA (Internal Revenue
Service), B coorBercTBUM ¢ TpeboBanusimu ForeignAccountTaxComplianceAct (FATCA), B ToM umcie, HOCpeACTBOM
YIOJHOMOYEHHBIX TOCY/IapCTBEHHBIX opraHoB PecnyOnuku KaszaxcraH, 3a MCKIIIOUEHHEM CIly4aeB, MPEAYCMOTPEHHBIX
3aKOHOZATENBCTBOM PecryOnuku Kazaxcran;

—  ycraHOBJeHHbIX 3akoHOM PecmyOnmkm Kazaxcran "O mpoTHBOJCHCTBHHU Jieraiu3aluu (OTMBIBAaHHIO) J0XOJOB,
MTOJTyYCHHBIX MPECTYIHBIM ITyTeM, U (PMHAHCHUPOBAHUIO Teppopu3Ma';

— ecnM N0 pe3yibTaraM IpoLeAyphl HAECHTU(HUKAIWK/ayTeHTU(HUKALUK/aBTOPU3AMH  OyleT yCTaHOBIIEHO
npenocrasieHne [lonp3oBaresieM HeZOCTOBEPHOH HHPOPMAIINH B JII000H €€ YacTH 1/MIM HECOOTBETCTBHE ASHCTBUN W/HITH
npu3HakoB Ilonp30BaTtens TpeGoBaHUAM, YCTAaHOBICHHBIM 3aKOHOATEIbCTBOM, BHYTPEHHUMH JOoKyMeHTaMu banka. [1pu
aTOM coriacue [lonp30Barens ¢ MOpsAAKOM, YCIOBHAMHU cOopa, 00pabOTKH, XpaHEHUs U NTepelaun IepCOHAIbHBIX JaHHBIX,
6y£[6T OCTaBaThCA I[CﬁCTBI/ITGJ'II)HI)IM B HE3aBHCHUMOCTH OT OTKa3a banka B peaO0CTaBJICHUN Ilonw3oBaTemnto QJICKTPOHHBIX
0aHKOBCKHUX yCIYT;

- B MHBIX ClIy4dadaXx, IPpEeAyCMOTPCHHBIX 3dKOHOAATCIILCTBOM PGCHy6J’II/IKI/I KaSaXCTaH;

2) Ha OCHOBaHHMM IMpeacTaBlieHHOro mnoanucanueM CornamieHus mpeaBapuTensHoro coryacust llonmp3oBaTens Ha
CIIIICAaHUE JICHET C €ro TEeKYIIero cuera(-oB), OTKPHITOro(-bix) B baHke, M3pIMATh CyMMBI JEHET B pa3Mmepe Tapugos,
o prexanux oruiate Ilonp30BaTeneM 3a 3NeKTPOHHBIE O0AHKOBCKHE YCIIYTH, OKa3aHHbIe bankoM o CornameHuro, JII00bIM
HE 3ampelleHHBIM 3aKOHOIaTeTbCTBOM PecryOmmku Kazaxcran ciocooom;

3) oTka3aTh B NPEAOCTABICHWM YCJIYr IIPH OTCYTCTBMM Ha OaHKOBCKMX cueTax llonp3oBarens, B TOM dHCIE C
HMCIIOJIL30BAHUEM IUIATEKHOM KapTO4YKHU, OTKPBLITBIX B OaHKax BTOPOI'0 YPOBHA, JOCTATOYHBLIX CPEACTB JJIA OILJIaThI
KOMUCCHH coryiacHo Tapudam banka;

4)  caMOCTOSITENbHO, B OJTHOCTOPOHHEM MOPS/IKE, BHOCUTh M3MEHEHUS B TapH(bI/IMMUTHI, U WHBIE JOKYMEHTH baHka,
peryupyoIKe TOPSA0K UCToNb30BaHusT OHIalH-TIaTGOpMbl W/ua MOOWIBHOTO MHTEPHET- OAaHKWUHTA W yCIOBUH
MIPEJOCTABIICHHS IEKTPOHHBIX 0AaHKOBCKHX YCIYT, ITyTeM pa3MeNIeHNs Takoi HHPOPMAIIUH B 00IIeIOCTYITHEIX MECTaxX B
Ounmnanax/Otnenennsx banka n Ha odunmansHOM caiite banka https://business.forte.kz//, 3a uckmoueHneM ciydaes,
MIPSIMO YCTaHOBJICHHBIX 3aKOHOAATEIECTBOM, B KOTOPBIX TaKOE€ N3MEHEHNE B OJHOCTOPOHHEM TIOPSIKE HE JOMYCKASTCS;
Mo ncreuennu 10 (necsTh) KaJeHJAPHBIX AHEH CO JAHS OMyONIMKOBaHHUS MH(POPMAIMK O BHECEHUHU M3MEHEHUH/ 10T 0JTHEHU
B Coryanienue, BKJItO4ast TapuQbl/IMMHUTBI U HHBIE TOKYMEHTHI baHka, perynpyromnye nopsaok ncroibs3osanus OHnaliH-
wiaTdopmbl 1/mn MoOOWIBHOTO MHTEPHET- OAHKMHIA W YCJIOBHUI MPEIOCTaBICHHS 3JIEKTPOHHBIX OaHKOBCKHX YCIYT, B
MOPSIJIKE, YCTAHOBJICHHOM HACTOSIIIIM ITYHKTOM, TaKU€ W3MEHEHHMSI/IOTIOJIHEHHUS BCTYAIOT B CUITY;

4-1) BHOCUTH n3MeHeHMs /mononHeHuss B CorjamieHue, BKIIodas TapuQBI/JIMMHUTBI M WHBIE JIOKYMEHTHl baHka,
PETYJIHPYIOILIHE TOPSA0K UCTIOIB30BAHUS U YCIIOBHH MPEI0CTABIICHHS SIEKTPOHHBIX OAHKOBCKHX YCIIYT, 32 HCKIIIOUCHHEM
TeX YCJIOBWH, OJHOCTOPOHHEE HM3MEHEHHE KOTOPHIX 3amlpemiaeTcs 3aKoHomaTenbcTBoM Pecmybnmkm Kazaxcraw,
npeaBapuTenbHO yBemomuB 00 3ToM [lome3oBatens 3a 10 (mecars) KadeHOApHBIX AHEH 1O BCTYIJICHHS TaKHUX
M3MEHEHHUI/IONOIHEeHNH (B TOM YHCIIe HOBOW pENakIMM) B ONEpaIMOHHBIX 3ajax (uimanoB banka, Ha oduimanrsHOM
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caiite Banka mo ampecy www.forte.kz, Ha ocHOBaHWH BOJEH3BsBICHHs [l0NB30BaTElNs, BBIPAYKEHHOIO MOIYAHUCM.
Hemnpencrasnenne Ilomp3oBarenem B TedeHue 10 (mecsATH) KaleHAApHBIX THEH ¢ MOMEHTa ONMyOnHMKoBaHWS baHkoM
COOOIIEHHsI O BHECEHHH WU3MEHEHH/IOTONHEHHH, B COOTBETCTBUU C HACTOSLIMM ITYHKTOM, MCbMEHHOTO 3asBJICHUS O
HEMPHUHSITUN U3MEHEHU/JONOHEHNI B YKa3aHHBIE IOKYMEHTBI, SIBJISIETCSI BBIPAXKEHHEM €T0 BOJICU3bSIBICHUS U O3HAYACT
cornacue [Tonp30BaTens ¢ TAKUMU U3MEHEHHUSIMU/IOTIOTHCHUSIMU;

5) TpoOU3BOAMTH W3MEHEHHs HHTepdelica M TEeXHWYECKHMX HacTpoek Ha OnnaiH-riatdopme u/wiun B MoOuibHOM
WHTEpHET- OaHKUHTE.

3.3. Iloan3oBaTejib 00513aH:

1)  nans coBepiueHus onepaiuii nocpeacrsoM OnnaitH-matdopmbl W/ MoOUIBHOTO HHTEPHET -0aHKHMHTa, YKa3bIBaTh
peanbHbIe (JOCTOBEpHBIE) AaHHBIE [lonb30BaTeNs;

2)  caMOCTOATEIHHO MPOBEPSITH KOPPEKTHOCTH BBOJUMBIX NaHHBIX [lomp30oBarerns;

3) He pa3riamartb/He — NepeAaBaTh  TPETbUM  JHMLIAM  MHGOPMALMIO O  COOCTBEHHBIX  IapaMeTpax
WACHTU(DHUKAINN/aBTOPH3AAN/ay TeHTH(HUKauu/Beprudukary Ha OHnaifH-iatdgopme w/nmm B MoOWIEHOM HHTEPHET-
O0aHKWMHTE, a TaKkXKe HE YCTaHaBIMBaTh Ha MoOmibHoe/mHOe ycTpoiictBo FacelD/TouchlD Ttperpux mmm B Iemsx
UCKIIFOYECHHS HECAHKIIMOHHPOBAHHOTO 1OCTYNA K MOOGHIbHOMY HHTEpHET-0aHKUHT'Y;

4)  omumaunBaTh baHKy KOMHCCHY 32 BEJICHUE OaHKOBCKOTO CUETa, a TAKXKE 32 MPEJOCTABICHIE HHBIX OAHKOBCKUX YCIYT
B COOTBETCTBUHM ¢ Tapudamu baHka, NCHCTBYIONIMMH HAa MOMEHT COBEPIICHUS COOTBETCTBYIOIICH OIEPALUU IO
0aHKOBCKOMY CUCTY, pa3MCIICHHBIMH B OINCPAlMOHHBIX 3ajaX (WIMAJIOB M Ha oduuuaibHOM caiite banka
https://business.forte.kz//;

5)  OCYIIECTBIATH Bce HEOOXOAMMBIE HPOLENYPhl WACHTH(UKAIWU/aBTOPH3ALUH/ay TeHTUPHUKALMK/Bepru(UKALIUU Ha
OmnnaiiH-mardopme u/nnm B MOOMIEHOM HHTEPHET-0aHKUHIE, yCTaHOBIIEHHBIE baHkoM;

6) OCYIIeCTBIATH HcHoib3oBaHWe OHMalH-IaThopMbl wW/nmnn MOOWIBHOTO HMHTEpHET-OaHKMHTAa B IOJHOM
COOTBETCTBHUH C TpeboBaHnIMH COTalIeHHs;

7) pu HCO6X0,I[I/IMOCTI/I MIPOBCACHUSA HJIaTema/nepeBoz[a JCHET o0eceunTh JAOCTATOYHYIO CYMMY ACHCT AJI HIPOBCACHUS
OHHaTBI/HepGBOZla 1 KOMHUCCHOHHOT'O BO3HAI'paXXJACHUA COTJIACHO Tapn(baM BaHKa;

8) cobmomaTh TpeboBaHus mpoleayp 6e3onacHocTu baHka;

9) mpenoctaBuTh B baHK JOKyMEHTHI, HEOOXOMMBIE [UIS TPOBEACHUS ONIEPAIHi, a TAKKEe JOKYMEHTHI, 3alpallinBacMble
bankoMm U1 1enei OCyIIeCTBICHHUSI BAaJTIOTHOTO KOHTPOIA, coOmoneHus TpeboBaHMil 3akoHOAaTenbcTBa PeciryOnmku
KazaxcTtan o TpOTHBOAEHCTBHH Jeraau3ali (OTMBIBAHHIO) JOXOAOB, IOJYYEHHBIX TMPECTYIHBIM ITyTEM, H
(DMHAHCUPOBAHUIO TEPPOpPU3Ma, a TAKXKE YIS OCYIIECTBJICHUs cOopa, oOpabOTKM M Tepenayd JaHHBIX/MEPCOHAIBHBIX
nmanabix [Tomp3oBarens B HamoroByro Cmyx0y CIIIA (Internal Revenue Service) B COOTBETCTBUH ¢ TPeOOBaHUSIMHU
FATCA, B TOM 4ucIie, TOCPEACTBOM YHNOJHOMOYEHHBIX IOCY/apCTBEHHbIX opraHoB PecnyOnuku Kazaxcran. B cinyuae
HM3MEHEeHMsl TpeAocTaBleHHON B bank mH(opmaimu B coorBercTBHM ¢ TpeOoBaHusmMu FATCA (B Tom uymcie, 4To
[Tonb3oBatens He ABNSETCS TpakaaHHHOM U Hasjoromnarensikom CIIA, He Beiesxan B CIIIA B TedeHue roja, He UMEET
BUJI Ha )KUTEJIbCTBO, MOYTOBBIH ajpec, TesieOHHbIA HOMep, 3apeructpupoBanHblii B CIIIA, He BbliaBall IOBEPEHHOCTh Ha
IIPaBO COBEPUICHUsI ONepannii Gpu3nuecKkoMy JnIly, npoxuBatomeMy Ha tepputopun CIIA), ITone3oBarens o0s3yercs
H3BECTUTh baHK CaMOCTOSTENBHO;

10) Ha nmepuoaMYecKoil OCHOBE OCYIIECTBISITh MOHUTOPUHT BHOCUMBIX W3MeHeHH/nononHenuit B Cornaienue, Tapuds
banka, myTem o3HaKOMIIeHHsI C HUMU Ha caiiTe banka https://business.forte.kz//;

11) ofOecneunTh HaAJEKaN[yl0 3aIIUTy POrPAMMHOTO OOECHEYeHHS WM KOMITBIOTEPOB WM JAPYTHX YCTPOMWCTB,

UCIIOJIb3YEMBIX JIJISI OCTYIIA B CETh MHTEPHET IPH IPOBEACHHUH TUIATEXKa;

12) He nepenaBaTh TPETbUM JHMLAM HICHTH()UKAIIMOHHBIE CPEJICTBA, MCIOJIB3YeMble IPH OCYIIECTBICHHHM BXOJa Ha

OmnnaiiH-miardopMmy w/uian B MoOWIbHBII UHTEPHET-0aHKHHT W MPU MPEAOCTABICHUN JJIEKTPOHHBIX OAHKOBCKHX YCIIyT

Bankowm;

13) obecneynTh COXPAaHHOCTh M 0€30ITaCHOCTh WACHTU(UKAIIMOHHBIX cpecTB [lonbp30BaTes st IPH OCYIIECTBICHUH BX01a

Ha Onnaiin-ruiatrdopmy w/uinu B MOOMIbHBIH WHTEPHET-OaHKUHT M MPH MOJYYEHHH DJIEKTPOHHBIX OaHKOBCKHUX YCIYT.

Hecti OTBETCTBEHHOCTD 3a MOAINKMCHIBAEMBIE JOKYMEHTHI C MOMOIIBIO MACHTH(UKAIMOHHBIX CPEJICTB TIPH ITOJyYEHUH

JIEKTPOHHBIX OAHKOBCKUX YCIIYT;

14) B ciyuae yrepu/Kpaku HICHTH(OUKALMOHHBIX CPEJICTB, HE3aMeUIUTENBHO cOO0IMThL 00 3TOM B baHK, HO He ro3Hee

OJTHOTO Yaca ¢ MOMEHTa OOHAPYKEHHS YTePH/MIM KOMIPOMETAIMH HICHTU(PHUKAMOHHBIX CPEICTB;

15) He coBepaTh onepanyy/He MOTy4aTh YCIyTH yIIOIHOMOYSHHBIMH JniiaMu [lonb3oBaresns (MpekpaTUTh HEMEIJICHHO
3TO W HE3aMEIJINTENIFHO MMCHMEHHO YBEJIOMUTH baHK € IMpeaocTaBieHHEM COOTBETCTBYIOIMIMX JTOKYMEHTOB) B ciydae,
€CJTH MTOJTHOMOYHSI TAKHX JIUII TIPEKPATSATCS UK OTCYTCTBYIOT.

3.4. Tloab30BaTe/ib BIpaBe:

l) TOJIb30BATHCS DJICKTPOHHBIMHA 0aHKOBCKUMHM yciayraMu B OpsiaKe, MpeaAyCMOTPEHHOM COI‘J’IaIHCHI/IeM;

2) momy4yaTth oT bamka mH(MOpMaIMIO W KOHCYJBTAIIMU IO BONPOCAM IIONYYEHHS 3JIEKTPOHHBIX OAHKOBCKUX YCIYT
nocpencteoM OnnaiH-TUIaTGOPMBI 1/Mn MOOHIFHOTO HHTEPHET-0aHKUHT 3,

3) Tp€60BaTI) ot banka HaJICKalCro MCIoJHCHUA o00s3arenseTB o COrjalleHuIo.

3.5. Ioab30BaTelib COrJIACEH U MOATBEPKIAET, YTO:
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1) CornamaeTcs Ha UCIIOJIB30BaHUE baHKOM 3JIEKTPOHHON UG POBOI MTOAMUCH MPH TOATMCAHUY 3asIBJICHHI, TOTOBOPOB
0aHKOBCKOTO 3aiimMa, rpa)MKOB MorameHus, IePEBOIHBIX OTIepaIuii 1 T.1.

4. TlopsiIoK W yCJIOBHUS NPeAOCTABIECHHUS YIeKTPOHHBIX 0AHKOBCKHX YCJIYT

4.1. [lonp30Barenp NOIyYaeT MpaBo, B yCTaHOBICHHOM B CorJIallieHNH TTOpsiIKe, yaJeHHO MO0JIb30BaThCs yciiyramMu banka,
MOCJIe TOJTBEPXKACHUS COrjlacusi O MPUHATHU yciaoBuii CorylamieHHs ¥ NPU YCIOBUHM HPOXOXKICHUS IPOLEIAYPHI
naeHTuduKanuy Ha OHnaiH-Iatdopme w/uiau B MoOOMIFHOM HHTEPHET- OaHKHHTE.

4.2. Astopusysice Ha OHnaitH-uTaThopMe W/ B MoOWIFHOM MHTEpHET- OaHKuHTE, [lomb3oBaTens maeT baHKy cBoe
coriacue Ha cOop U 00pabOTKy €ro IepCOHANBHBIX NAaHHBIX, JUId OKa3aHHs YCIYT, pealu3aliH IpaB M MCHOJHEHUS
00513aHHOCTEH 0 JOTOBOPY OAaHKOBCKOTO OOCTYKHBaHUSI.

4.3. ABTopH3aIys 1 NONTyYeHUE IEKTPOHHBIX 0aHKOBCKHX yciyr Ha OHaiH-matdopMe 1/ B MoOHIbHOM HHTEPHET-
OaHKuMHTe ocymiecTBisieTcs: [lop3oBaTeneM caMoCTOsATEIBHO, B MOPSIKE, IPEAYCMOTpeHHOM B CoraiieHuy.

4.4. Ounaita mnathopma 1 MoOunpHbII MHTEpHET- OaHKMHT banka noctynssl s [lons3oBaTens kpyriiocyToyno. bank
npenocrasisier [lonbp3oBaTenro 3J€KTPOHHBIE OaHKOBCKME YCIYrH mocpeicTBoM OHnaiH-miatGopMbl  W/Hin
MoOuIBEHOTO HMHTEpHET-0aHKMHTAa NPH HAIWYMM TEXHUYECKOH BO3MOxHOCTH. Ilo BompocaM, CBS3aHHBIM C
TOJyYEHHEM DJIEKTPOHHBIX OaHKOBCKHMX yciyr mocpenctBoM OwniaitH-ruiaTrdopmbl v/minm MOOHIBHOTO MHTEpHET-
OaHKMHTra, HE0O0XOAMMO oOpamarbesi Mo TeneoHaM KpYIJIOCYTOYHOW CITy>KObI HOAJEPXKKH, YKa3aHHBIM Ha
odurmanpHOM calite banka https:/business.forte.kz//.

4.5. Jlns momydeHus 3eKTPOHHBIX OAaHKOBCKHX YCIYT HEOOXOANMO HANMYHE CIEAYIOIUX YCIOBHI:

1) ms OunaitH-TuTaTGOPMBL:

e goctyn k OnnaiiH-ardopme (ryTeM MoAKIt0YeHNs K web-pecypey banka
https://mybpm.bpm.fortebank.com/login/cert?returnUrl=%2Fhome%2Fmain%2Fprocess%2Fstart%3Fk
ey%3Dopen_account_site%26external%3Dtrue

® HaJIM4KMe TEXHUYECKOU BO3MOKHOCTHU y baHka;
o Hannume aeiicteyromero DI s OnnaiH-aThopMBbI.
2) 1t MoOMIBHOTO MHTEPHET- OaHKUHTa:
® HAJIMYMe MOOHMIIBHOTO Tele(OHa, a TAKXKE 3apPErMCTPUPOBAHHOTO HOMEpa MOOMIBHOTO Tesie()OHa, WK HHOTO
YCTPOMCTBA, TOICPKUBAIOIIEIO MOOHIBHOE MPIJIOKECHHE C ONepaliioHHoOM cuctemoit 10S mimun Android;
® HAJIMYMUE JIOCTYINa K HHTEPHETY;
® TOCTYT K IpuioxeHuro baxka;
e Hanuuue aeicTyromero D1,
® HATMYHE TEXHUIECKOH BO3MOXKHOCTH y baHka.

4.6. BeinosaneHue mo00# onepannu Ha Onnaite-mardpopme/ B MOOHIBHOM HHTEPHET- OaHKMHIe BO3MOKHO IIPH YCJIOBUU
Wnentndukanuyn u Ayrenrnduxanuu [lomp3oBaTernst U MOATBEPKASHHS OTIEPAIUH, a TAK)Ke MONNCAHUS JOTOBOPOB B
cooTBeTcTBUH ¢ [Ipomenypoii 6e30macHOCTH, ycTaHOBICHHOW baHkOM.

4.7. Yka3aHus/IOKyMEHTbI, HanpaBisiemble I[lomb3oBateneM baHky B 2ieKTpOHHOM Bujae mocpeacTtBoM OHiaiiH-
wiaTGopmMbel W/ MOOWIBHOTO WHTEPHET-OaHKUHIA, I10CIE MOJIOKUTEIbHBIX PE3yJIbTaToB AyTeHTH(UKAIMKA |
Wnentuduxauuu [Tonp3oBaresns, CYMTAIOTCS OTHPABICHHBIMU OT UMeHH [lonb30BaTelisi U MPU3HAIOTCS PaBHOZHAYHBIMU
JIOKyMEHTaM Ha OyMa)XHOM HOCHTEJIe, IOJIHCAHHBIM COOCTBEHHOpYYHOH moamuchio Ilosnp3oBaTens. YKa3aHHBIE
JIOKYMEHTHI SBISIIOTCS OCHOBAaHHEM JUIl NpOBeldcHHs baHkoM omepanuil M COBEpLIEHHs HMHBIX ACHCTBUHA OT HMEHH
[onw3oBarens.

4.8. Tlomb3oBatenb u baHk 00s3yIOTCsSI MPUHUMATh Ha ce0s B MOJHOM 00BEME BCe 00S3aTE/IbCTBA, BBITCKAIOUIHE U3
JIOKYMEHTOB/yKa3aHHH, oTipasisieMbix [lonb30Barenem U nonyyaeMbix bankom nocpencreom OHIalH-TUIATGOPMBI H/UITH
MoOuIBPHOTO HHTEPHET-0aHKMHTA, B COOTBETCTBUH ¢ CornalieHruem.

4.9. bank mnpenocrasiser [losb3oBarento MOATBEPXKICHUE 00 OTIpaBKe/monydeHnd ykazanuid I[lonb3oBarens B
3JIEKTPOHHOM BHjIe mocpeacTBoM OHmaiH-maTGopMbl v/ v MOOUIEHOTO HHTEPHET- OAHKHHTA TTOCJIE TMOJ0XKHUTEIbHBIX
pe3ynbTaTtoB ayreHTH(GUKaK 1 uaeHTndukanuu [logap3oBarens.

4.10.I1pu noxyuenuu ot Ilonb3oBartelnst yka3aHUi Ha NMPOBEJCHUE ONepalu rnocpeactsoM OHIaWH-TUIATGOPMBI, H/UITH
MobunsHOTO MHTEpHEeT-0aHKMHIa baHk ucronHseT ykasanue Ilosb3oBatenst B J€Hb €r0 MHUIMUPOBAHMSA, B HOPSIKE,
IIPEAyCMOTPEHHOM 3aKOoHOo1aTenbeTBoM PecryOnmkn Kaszaxcran.

4.11. [oxymeHTsl, chOpMUpOBaHHBIE baHKOM IPH OKa3aHUHM JIEKTPOHHBIX OAHKOBCKHUX YCIIYT, XPAaHATCS B JJICKTPOHHOM
Busie He MeHee 5 (I1sTb) JieT, ecau MHBIE CPOKU HE NPEyCMOTPEHBI 3aKOHOAaTesIbcTBOM PecrryOnmku KazaxcraH.

4.12. bank npegocrasuseT [1obp30BaTeno U3BEHMICHUS O COBEPUICHHBIX OMEPAIUIX B dJICKTPOHHOM BHUJIE MTOCPEACTBOM
OwnnaitH-matgopmsel 1/ MoOUILHOTO HHTEPHET- OAHKUHTA.

4.13. Tlonp3oBarenb 0053aH CAMOCTOSITEIIEHO OTCIICKUBATh HCTOTHEeHHe baHkoM ykazanuii [onp30BaTesst, HOIyYeHHBIX
nocpenctoM OHnmaiH-TuIaTGopMbl 1/ir MOOMIEHOTO HHTEPHET-0aHKHHTA.

4.14. MaxkcuMmaabHEBIE CPOKH OKa3aHUs 3JICKTPOHHBIX 0aHKOBCKHUX yciayr, npeaoCTaBjII€MbIX bankom B TeueHue CpOKa
)IeﬁCTBHS[ Corname}mﬁ, COOTBETCTBYIOT CPOKAM, NPEAYCMOTPECHHLIM 3aKOHOAATCIILCTBOM PCCHy6J’II/IKI/I Kazaxcran.

4.15. baHK mpuHUMAaET MPETESH3UH 10 OCTIAPUBAHUIO ONIEpPAIIHi, IPOBEICHHBIX MocpeacTBOM OHIalH-IaT()OPMBI W/HITH
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Mo0OunbHOro I/IHTepHeT—GaHKI/IHFa, B TMOpsAAKE, OPEAYCMOTPEHHOM 3aKOHOAATCIbLCTBOM PCCHy6HI/IKI/I Kazaxctan wu
IIpaBUJIaMU MCXKAYHAPOIHBIX TNIATCKHBIX CUCTEM.

4.16. Ilpu nopmaue 3asBku Ha KpeauT, 10 moamucaHus A0roBopa OAHKOBCKOTO 3aiiMa/COTJIalIeHHs O NMPEAOCTaBICHUN
KpeauTHOM nuHuM, [losmb3oBaTento mpemocraBisieTcss MHGOPMaIMs 110 OaHKOBCKUM 3aliMaM/KpPEJUTHON JHMHUH: CPOK
TIPEeI0CTaBIICHNsI OaHKOBCKOTO 3aiiMa/KpeIMTHON JIMHUY; TIpeJielibHasi CyMMa M BajJioTa OaHKOBCKOTO 3aliMa; BHJ| CTaBKU
BO3HarpakAeHus: (UKCHPOBAHHAS WM IJIaBaIOIIas, pa3Mep CTaBKH BO3HATPaXKAEHUS B TOJIOBBIX IIPOLICHTAX U €€ pa3Mep
B T'0/I0BOM, 3()()eKTUBHOM, COIIOCTABUMOM HCYHCIICHHH; IIEpEUeHb U pa3Mepbl KOMUCCHUI, Tapu(OB M WHBIX PACXOJIOB,
CBSI3aHHBIX C TIOJYYCHHEM U OOCITy>KHBaHHEM (IToralreHrneM) OaHKOBCKOTO 3aiiMa, B MOJB3Yy O0aHKa; OTBETCTBEHHOCTH U
pucku Ilonp3oBaTens B cilydae HEBBIOJHEHHS O00S3aTENbCTB II0 JIOTOBOPY OAaHKOBCKOTO 3aiiMa/COITIAIICHUIO O
NPENOCTABICHUH KpeIUTHOH uHMH. B ciayuae ecnm [lonp3oBaTens coryamaercs ¢ YCIOBHAMH HPENOCTaBICHUS
9NIEKTPOHHBIX OAHKOBCKHX YCIIYT, HOANHCHIBACT BCE JOKYMEHTHI ¢ omomibio DLIIT.

4.17. HacrosimuuMm Ilonp30BaTenb rapaHTUPYET U 3aBEPSIET, YTO €r0 YIOJIHOMOYEHHBIE JIMIA HaAJeKaluM 00pa3oM U B
TEUYCHHUE BCETO CPOKA JACHCTBUS OYAYT MOJHOMOYHBI OCYIIECTBIIATH COOTBETCTBYIOIIHNE ONEPALUH 10 OAHKOBCKOMY CUETY
Ilonw3oBaTens.

5. IIpouenypsl 0e30naCHOCTH

5.1. BaHK UCNONB3yeT TEXHOJIOTHH, IO3BOJISIONIME 00ECIeYuTh 0e30MacHOCTh W KOH(PHICHIHAIBHOCTh MH(POPMAIH

nepeaaBaeMble 4epe3 JIEKTPOHHBIE KaHAJIbI CBSI3U.

5.2. Unentnduxanus Ilonp3oBarens Ha OHnaiH-TuiaTgopMe NPOU3BOJUTCS IIyTEM MPOBEPKH NMPAaBUIBHOCTH YKa3aHUs
OUII xmroua [lonmp3oBaTes.

5.3. B MoOwisHOM HHTEpHET- OaHKMHTE NepBUYHASA UIeHTUHKALu (peructpaiust) Ilonp30BaTesns Mpyu 0CyIIeCTBICHUN
noctyna B MoOOHMIbHBIN HHTEPHET-0aHKUHT IPOU3BOAMTCS CIEAYIOIMMH CIIOCO0aMu:

1) Bepudumkanus, BBOJ WHAWBUIYaIbHOTO HACHTH(UKAIIMOHHOTO HOMepa, OWoMeTpuuecKas HAeHTUQHUKanus (TpH
perucTpamnuu no Homepy Tenedona), moo DLUIT u sepuduranus (npu peructpanuu mo I1IT) (ams nHANBHIYaTBHBIX
NpeAlpUHUMATeNIeH, KPeCThsIHCKUX ((DepMEepCKMX) XO3SIMCTB, YAaCTHBIX HOTApHYCOB, YaCTHBIX CYJEOHBIX
UCTIOJTHUTEIICH, aJBOKATOB, IPO(ECCHOHAIBHBIX MEIUATOPOB);

2) BepuduKanys, BBOJ OM3HEC HACHTH(GUKAIIMOHHOTO HOMEpa (TOJIBKO B ClIydae BHIOOpa OMIUYU PETUCTPALIMU 110 HOMEPY
tenedona), DI (m1st mpeacTaBuTeNeH PUANICCKHUX JTHII).

[Tpu nepBuunoii Mnentudukarmu (peructpaunu) B MoOHiIbHOM UHTEpHET- OaHKuHTe [1ob30BaTeio HE0OX0 MO

ycraHoBHTH [1aposib, TIOTHHOM OyneT BBICTYIaTh HOMep ero MoouneHoro tesnedona. Kpome toro, [Tonb3oBarento

npeiaraercs ycranosuts FacelD, TouchID u I[TMH-kox ams Osictporo Bxona. [locnenyromuii BXo B MOOMITBHEIH

MHTEpHET- OAaHKHMHT OCYIIECTBIsIETCS ITyTeM BBeaeHus [lonb3oBarenem noruHa u [lapons, a Takke ¢ HCTIOIb30BAHUEM

SMS-kona, mubdo ucnons3oBanus FacelD/TouchID/TIMH-kona 6sicTporo Bxoxa. [Ipu ycTaHOBICHIH

FaceID/TouchID/TIMH-xoa 6sicTporo Bxoga MoOWIEHBIN HHTEpHET-0aHKUHT 3alIOMIUHAET BBeIeHHBIE [lop30BaTeneM

JIOTHH U TTapojb U IpH KakaoM ucronszoBarnu FacelD/TouchID/ITMH-koqa OBICTpOro BX0Ja aBTOMAaTHIECKH BBOJUTCS

napoJb A BXoaa B MoOuibHbIH nHTepHET-0aHkuHT. [Iprucoeanussics k Cornamenuro [Toap3oBarens cornamaercs ¢

yKa3aHHBIM cII0co00M Bxoza B MOOHMIBHBIN HHTEpHET-0aHKHUHT.

[MepBuuHas uaentudukanus (perucrpanrs) B MoOHIbHOM UHTEpHET-0aHKMHIE YNOJIHOMOYeHHOro juua [Toap3oBarens

OCYIIECTBJISICTCS TOIBKO TOCIIE IEPBHYHON HIACHTU(HUKAIINY (PETUCTPAIMN) IEPBOTO PYKOBOJUTEIS IOPUINUECKOTO JINIIA,

HMHAMBUIYAIBHOTO MPEIIPUHUMATEINS, IJIaBBl KPECTHIHCKOTO ((hepMepcKoro) Xo3siicTBa, YaCTHOTO HOTApHyca, YaCTHOTO

CyZe0HOr0 UCTIOHUTEIIS, a/IBOKaTa, NPpo(ecCHOHAILHOI0 MeIMaTopa.

5.4. Ona Ayrentudukanmu Ha OmnnaiH-mmatdopme ucmonbdyercs DIII [Moms3zoBatens, B MoOHIBPHOM HWHTEPHET-

OaHKHMHTE WHCTONB3yeTcss SMS-KkoA, OTHOPa30BEIA (ETUHOBPEMEHHBIH) WACHTH()HUKANMOHHBIA KON, TEHEePHPYEMBIHd

moOunbHBIM OTP TokenoMm «ForteOTP», u DI ITonb3oBaTens.

5.5. JocTyn K JaHHBIM IS pa30opa 1 aHalin3a CIIOPHBIX CUTYyallui 00ecTieunBaeTCs BO3MOKHOCTBIO BEJICHUS apXHUBa BCEX
OTOCIaHHBIX/TIpUHATHIX [Tomp30BaTeneM n baHKOM TOKyMEHTOB.

5.6. Bee netictus Ilonp3oBaTeneil B cucTeMe 3alIUCHIBAIOTCS B QJIEKTPOHHBIHN *KypHai baHka.

5.7. Omsa oOecriedeHUsl 3alIMTHl OT HECAHKIMOHWPOBAHHOTO AOCTyHa BaHK NpHMEHSET aBTOMATHYECKYIO IIPOBEPKY
MPaBUJIBHOCTH yKa3aHWA JoruHa, mapoist, D11, SMS-koxa, omHOpa30BOTO (€IMHOBPEMEHHOTO) UACHTH()HKAIIMOHHOTO
koxa, reHepupyemoro MoomwibHbEIM OTP TokeHOM «ForteOTPy.

5.8. Ilonp30BaTens IMEET BO3MOXKHOCTH 3a0JIOKHPOBATh TocTyn Ha OHnaitH-1atdhopmMy W/uiu kK MoOMIsHOMY MHTEPHET-
OaHKUHTY IyTeM obOparieHus B Konrakr-uentp banka.

5.9. bankoM MOryT OBITH HPEIYCMOTPEHBI JONOIHHUTENIBHBIC YCIOBHUS, TPEeOOBaHUS IS MPOBEPKH MOUIMHHOCTH,
KOPPEKTHOCTH, JOCTOBEPHOCTH OMepaIiii, coBeprraeMsix [Tomp30BareneM u HEOOXOAMMEBIE IS OKa3aHUS YCIYTH, B IETIAX
MTOBBIIIEHUS YPOBHS O€30MIaCHOCTH OT HECAHKI[MOHMPOBAHHBIX IUIATEXKEH, MPEIOTBPAIICHHUS MOIIEHHUYECKIX ACHCTBUH,
HEJIOMYIICHHUS pa3riameHus KOHPUACHIIHATHHONH HH)OPMAIIMH WIIH HHBIX TIPOTHBOTIPABHBIX AEHCTBHUH.

6. Kondunaenunaibnocrn

6.1. bank o00s3yercss HPUHATH MeEpHl OIS TPEAOTBPAIICHUS HECAHKIMOHWPOBAHHOTO JOCTYyMAa TPEThUX JIHI K
KOH(UIEHIINATbHON HMH(OpMAIMH, COCTABIAIONMEH OAaHKOBCKYIO TaiiHy, HHYIO OXpaHIEMYI0 3aKOHOJATEIICTBOM TalHy
[Tonmp30Bartenst, B TOM 4YHCIie, IEPCOHANBHBIE NaHHBIE. JIfo0as mHpOpMALUsS TaKOro poaa MOXKET OBITh MPeJOCTaBIICHA
TPETHUM JIUIIaM He WHade KaK B MOPAIKE, YCTAHOBICHHOM 3aKOHOIAaTebCTBOM PecrryOnnkn Kazaxcran.



6.2. CTOpOHBI COTJIACUIIHCH, YTO BCs MH(POpMAaIus, monydeHHas umu mo COrnalieHUIo, SBISCTCS KOHPUICHIINATBHOMN, U
ee pasmianieHue KaKuM-THOO0 00pa3oM JOOBIM TPETHUM JIMIAM, O€3 IMOJYYeHHsI TPEIBapUTEIHLHOTO MHUCHhMEHHOTO
cornacust pyroii CTOpOHBI, HEOMYCTHMO.

3anpeT, YCTaHOBHCHHbIﬁ HACTOSAIUM ITYHKTOM, HEC PACIIPOCTPAHACTCA Ha Cliydau, Korja npeaoCTaBJICHNUEC UJIN PACKPBITHC
TaKoM I/IH(l)OpMaHI/II/I, B YCTAaHOBJICHHOM 3aKOHOJATCJIILCTBOM IMOPAIKE, 06yCJ'IOBJ'IeHO Tpe6OBaHI/IHMI/I Jjn 1 (I/IJ'IPl) OpraHos,
YIIOJTHOMOYCHHBIX Ha TO 3aKOHOJAATCJILCTBOM PeCHy6J’II/IKI/I KazaxcraH.

7. OO6cToATEIbCTBA HEMPEO0IUMOI cHIbI (hopc-Makop)

7.1.  CTopoHBI 0OCBOOO/AIOTCS OT OTBETCTBEHHOCTH 32 HEHCIIOJIHEHNE MJIM HEHAIJIeXkKalllee UCTIOJHEHNE 0053aTeIbCTB
no CorjameHuro, €ciM HEUCIOJIHEHHE WIM HEeHaJUIeKallee MCIOJIHEHHE SBUIOCH CIIEICTBUEM OOCTOSTEIHCTB
HETpeo10IMMON CHITbI (opc-Maxop).

7.2. Tloxm oOGCTOSATENBCTBAMU HETIPEOHOMUMON CHIIBI CTOPOHBI TOHUMAIOT 00CTOSITEIHCTBA, KOTOPHIE BOSHHUKIIN TIOCIIE
noanucanust CornamieHus B pe3yabTaTe HEMPEIBUICHHBIX 1 HEOTBPATUMBIX COOBITHI UpE3BBIUAIHOIO XapaKkTepa, TAKUX
Kak: BOWHA U BOCHHBIE JICUCTBHUS, CTUXUIHBIE WIN HHBIE OEJICTBUS, IPOUCXOAIIUE B paiioHaxX, O(UIMAIBLHO IIPU3HAHHBIX
TAaKOBBIMHM, JCHCTBHS OpPraHOB 3aKOHOJATENIFHON W/WiM WCHoJHUTENbHOH Biacth PecnyOnmkn Kaszaxcraw,
HanunonansHoro banka PecyOnnku Kasaxcran, 3anperaroniye Wiv orpaHHYMBaIOINE JIESTEIbHOCTD, HEOCPEACTBEHHO
OTHOCSIIYIOCS K ipenMeTy CoraieHus, BCIEACTBHE KOTOPBIX MOYKET CTaTh HEBO3MOKHBIM CBOEBPEMEHHOE BEIITOJIHEHHE
o0s3arenseTB o CorjaneHuro, HepaboTocnocoOHOCTh, cOor M omMOKH B padote OHaiH-MIaTGOPMBL, MOOUIIBHOTO
MHTEpHET-0aHKMHIa, TMOBPEXICHMS JIMHUH CBs3W, obOecrnedyuBaromux padory OHaiH-mnatpopMbl ¥ MOOHIBHOTO
nHTepHEeT-0aHKMHTAa. CTOPOHBI 00S3YIOTCS MPEANPHHATD BCE 3aBUCSIINE OT HUX YCHUJINS ISl CKOPEHIIIEro BOCCTAHOBIICHUS
YCIIOBHUH IJIs1 HA/UIEXKAIIET0 HCIIOJIHEHNS CBOMX 0053aTENbCTB.

7.3.  CTOpOHBI 00S3YIOTCS ITPU HACTYIIGHUH OOCTOSTEIBCTB HENPEOI0IMMON CUIIBI YBEIOMUTH 00 3TOM JIpYT Jpyra B
TeueHue 3 (Tpex) KaJeHAapHBIX JHEl ¢ MOMEHTA MX HACTYIICHUS, €CIIM UHOE He MpenycMoTpeHo B CornameHun.

7.4. baHk, B cilydae HEBO3MOXXHOCTH HWCIIONHEHHs 00s3aTebeTB 110 COTIANIEHHIO BCIEACTBHE OOCTOSTEIBCTB,
yKa3aHHbIX B 11.7.2. CormnarueHus, 10/DKeH n3Bectuth [lop3oBarens 6e3 mpoMeaieHus (II0CpeACTBOM HampasieHus SMS-
coobmienus/Push-yBenomnenus ua Ttenedon Ilomb3oBarensi WM pa3sMENICHHS COOTBETCTBYHOIICH HHpOpManuu Ha
odunuansHOM caiite 6aHnka 1o aapecy https://business.forte.kz//).

7.5. B ClIydasax, HOpEeAyCMOTPCHHBIX B HACTOAILICM pa3aciic COI‘J’IaHIeHI/Iﬂ, CPOK HCIIOJTHCHUA 0053aTeNbCTB 110
CornameHuto OTOABUTACTCA COPasMEPHO BPEMCEHH, B TCYCHUC KOTOPOIoO ,Z[eﬁCTByIOT Takue OOCTOATENbCTBA M HX
IIOCJIICACTBUA.

8. OteercrBenHocTh CTOPOH

8.1. 3a HeucCHoJHEHHWE WM HEHaJJeXkalee HCIogHeHne ob0s3aTenscTB 1o CornameHnio CTOPOHBI  HECyT
OTBCTCTBCHHOCTH B COOTBCTCTBHH C 3aKOHOAATCILCTBOM PeCHy6HI/IKI/I Kazaxcran u YCI10BUAMU COFJ'IaHIeHI/ISI, a B CJIydasix,
He npegycMoTpeHHbIX CornalleHueM - YCTaHOBIICEHHYIO 3aKOHOaTescTBOM PecriyOmuku Kazaxcras.

8.2.  CTOpOHBI HECYT B3aMMHYIO OTBETCTBEHHOCTh 3a HapymleHue o0s3aTensCTB M0 COrnameHHio TOJIBKO B pa3Mepe
peanbHoro yiep0a U npu HaTuduu BUHBI CTOPOHBI.

8.3.  OTBeTCTBEHHOCTH 3a yIepO, BO3HUKIINI BCIIEICTBHE HECAHKIMOHUPOBAHHOTO JIOCTYIA TPEThHX JUI Ha OHIaiH-
wiatdopmy u/minn B MoOUIBHBIH HHTEPHET- OAHKUHT BO3JIaraeTcs Ha BUHOBHYIO CTOPOHY.

8.4. bBaHK He HeCeT OTBETCTBEHHOCTH 3a YIIepO, BO3ZHHKINUI BCIICACTBHE HECAHKIIMOHUPOBAHHOIO HCIIOJIH30BAHHUS
TPETEUMH JIMIAMHU HICHTU(UKAIIMOHHBIX cpeAcTB [lonp30BaTels, eciii Takoe HCIOIb30BaHUE CTAI0 BO3MOXKHBIM HE I10
BuHE banka.

8.5. baHK He HeceT OTBETCTBEHHOCTH B cilydae, eciu HHpopMmamus, cBi3aHHas ¢ moiydeHueMm [lomp3oBarenem
3MEKTPOHHBIX OAHKOBCKHX YCIIYT, CTaHET M3BECTHOW TPETHHM JIMIIaM BO BpeMs monydeHus [lomb3oBaTenem yciyr B
pe3ynbTare uX J0CTyna K MHpOpPMaIHH IpH Iepeade Mo KaHaiaM CBsI3M, HaXOSIIUMCS BHE NpeenoB baHka.

8.6. B cmyuae Hamiexamero ucrnomHeHns bankom mm.l) m.3.1. Cornmamenus, baHk He HeceT OTBETCTBEHHOCTH 3a
HECaHKIIMOHUPOBAHHBIE TUTATEXKH, COBEpPIIIEHHBIE C OaHKOBCKOTO cuera [Tomp3oBarTess.

8.7. 3axmouenneM Cornamenus Iloap3oBareib NPUHUMACT Ha cebs Bce PUCKH U TOCJICACTBUSA, KOTOPBIC MOIYT
BO3HUKHYTH B CBA3H C OTPAHUYCHUAMU U 3allpe€TaMi, YCTaHOBJICHHBIMH 3aKOHOAATCIBCTBOM MHOCTPAHHBIX I'OCYAapCTB U
CaHKIUsAMHU B COOTBCTCTBHU C IOpPICI[PIKIIHeﬁ JII000H CTpaHbI, MexcnyHapoleoﬁ OpraHu3aluu, ﬂeﬁCTBI/IC KOTOPbBIX
pacnpoCTpaHdaCTCs Ha Ilonp3oBaTens u ero onepanun (B TOM YHCJIC, HO HE OIrPaHUYUBAsCH, CBSI3aHHBIX C BUAOM OIICpalru,
() CTpaHOfI perucTpanuu 1 (I/IJ'II/I) HaXO0XJICHUA HOJ’II)3OBEITCJ'I$[). baHk He HeceT OTBETCTBEHHOCTH 3a JaHHBbIC PUCKU U
OCJICACTBUA.

9. Ipuocranopaenue pa6orsl OnaaiiH-niIaTgopmsl U/ uian MoONIbHOIO HHTEPHeT- AaHKMHIa
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9.1. BaHk mpHOCTaHABJIMBacT WM NPEKpaniaeT mpefocTaBicHue [1oJIb30BaTE0 3JCKTPOHHBIX OAHKOBCKUX YCIYT, C
He3aMeJINTEeNIbHBIM, HO He mo3aHee 3 (Tpex) KalleHOapHbIX [IHeW, yBemomiieHHeM I[losib3oBaTensi, B 3aBUCUMOCTH OT
OCHOBaHHSI MPUOCTAHOBJICHUS, MPEKPALICHHS MPEIOCTABICHHS JJIEKTPOHHBIX OaHKOBCKHUX YCIYT, MOCPEACTBOM
odpuMaIbHOTO caiita banka u(MiaK) HHBIX KaHATOB KOMMYHHKAIHH, B CITydasx:

1) nHapymenus [lomp3oBareneM MOpsIKa U YCIOBUI MOMYYCHUS SJCKTPOHHBIX OAHKOBCKHX YCIYT, MPEIYCMOTPEHHBIX
CornanieHuem;

2)  HEUCTIPaBHOCTH TEXHUYECKUX CPEICTB, 0OSCIICIMBAIONINX OKA3aHNE dJICKTPOHHBIX OAHKOBCKHX YCIIYT;
3) mpexyCMOTPEHHBIX Mpolexypamu Oe3onacHocTH banka;

4) 110 UHBIM OCHOBAHUAM, NPEAYCMOTPEHHBIM CornaileHueM 1 3aKOHOJATCIbCTBOM PeCHyGJ’II/IKI/I Kasaxcran.

10. Ilopsinox pa3penieHus CiopoB

10.1. Ilpu nHanuuyum cnopHoi curyauuu Ilonbp3oBatens BrpaBe No3BOHUTH B KonTakTHeIM LlenTp Banka mo HOMepy
tenedona 8 705 921 75 75. becrunaTHbIi 3BOHOK U1st aD0HEHTOB bunmaiis, s pyTrux omepaTopoB COTOBOM CBSI3M COTIIACHO
Tapudam omeparopa) 1ud0 555-75 (OecmIaTHBIA 3BOHOK ¢ MOOWIBHBIX TeseoHOB 1o Kaszaxcrany) (yCcTHOE oOpaleHue)
C yKa3aHWeM ajpeca, HoMmepa Teie(doHa, COAEPXKAHUS TPETeH3MH M WHOW uHopManuy, U060 HaIpaBUTh
npeTeH3uio/yBefoMIeHue/o0palienie B IUcbMeHHOW ¢Qopme no azapecy, ykazaHHomy B Cornamennu. bank
paccmarpuBaer oOpamienue Ilomp3oBarenss B HOpAIKE, YCTAaHOBJICHHOM BHYTPEHHUMHM JOKyMeHTamu baHka,
3akoHOJaTeNnbCTBOM PecryOnuku Kazaxcras.

10.2. CropoHBI IPEeANpUMYT BCE HEOOXOAMMBIC YCHIINS, YTOOBI CIIOPHI W Pa3HOINIACHS, KOTOPHIE MOTYT BO3HHKHYTh
Mmexay bankom u IMosp3oBarenem B xoe peanuzanuu CorjanieHus, ObUTH yperyJMpoBaHbl Ha MPUHIMIAX J00poi Bosn
1 B3aUMHOTI'O COTJIacHs.

10.3. B cmyuae, ecim paszHoriacust u cropbl Mexay bankom u Ilonb3oBarenem He OyAyT yperyaupoBaHbI B XOJE
IIEpETOBOPOB, OHU MOTYT OBITh IIEpEaHbl Ha PACCMOTPEHHUE B CyieOHbIe opransl Pecryomnku Kasaxcran.

10.4. Bo BceM octanmpHOM, 4TO He mpeaycMmoTpeHo CornamenueMm, CTOPOHBI PYKOBOACTBYIOTCS 3aKOHOAATEIBCTBOM
Pecnyonmuku Kazaxcras.

11. [Ipouue ycinoBus

11.1. bank mMeeT mpaBo oTKa3zaThcsi 0T CorjamieHus B OJHOCTOPOHHEM BHECYACOHOM MOPSIKE MyTEeM pPa3MEIICHUS
COOTBETCTBYIONIETO HMH(POPMAMOHHOTO cooOmieHusl Ha oduiuanbHoM caiite Bbanka https://business.forte.kz//,_nmu6o
HarpaBieHus [107Ip30BaTEII0 COOTBETCTBYIOMIETO YBEIOMIICHHS rmocpeacTBoM OHIaH-TIATGOpPMBI W/ MoOMITEHOTO
HHTEepHET- OaHKWHTA TPU ITOMOIIHN BCIUIBIBAIOIIETO OKHA B Hell mim HanpasieHus SMS-coobmienus/Push-yBenqomienus,
He MeHee yeM 3a 30 (TpuanaTh) KaJeHIapHBIX THEH 10 mpearoiaraeMol JaTel IpekpameHns qeicTBus CorianieHus.

11.2. Tlonp3oBareins 3akiatoueHneM CorameHus IpU3HAeT U COTJIACeH, YTO MoIydeHHe baHKkoM JOKyMeHTOB/yKa3aHHH,
otnpasieHHBIX [lojp3oBateneM mnocpenctBoM OmmaifH-IaTGOpMbel W/ MOOWIBHOTO HMHTEpHET- OGaHKUHTa, M C
coOJII0ZICHHEM yCTaHOBICHHBIX CornanieHueM TpeOOBaHUil, IOPUIMYECKH IKBHBAJIICHTHO MONYYCHUIO JOKYMEHTOB Ha
OyMa)XHOM HOCHTENe M 10 HHM COOJIOJeHa NMCbMEHHas (opMa CIEJIKH B COOTBETCTBUH C TpPeOOBaHMSAMHU
3akoHozaTenbcTBa Pecnybnuku KazaxcraH.

11.3. Tlonb3oBarens naer mpaBo baHKy MCIONBb30BaTh JOKYMEHTHI/yKa3aHHs, CHOPMUPOBAHHbBIE U TEpPEJaHHbIE UM B
TIOPSIJIKE U Ha YCJIOBUSIX, YKa3aHHbIX B CorllalieHny, HapaBHE ¢ JJOKYMEHTaMu/yKa3aHUsAMHU Ha OymMakHOM Hocutene. [Tpu
sToM [loJp30BaTeNb HECET MOJHYI OTBETCTBEHHOCTH 3a COJCPIKAHHE TAKUX JOKYMEHTOB/YKa3aHHH, OTIPABICHHBIX UM
bBaHKy 1715t UICTIONTHEHUS ¥ 32 TPABOBBIE MOCIECTBHS, OPOXKIAEMbIe TAKHMMH JOKYMEHTaMH.

11.4. Tlomw3oBatens, noanucanuem CoriameHus Npu3HaeT mpaBo baHka u gaeT cBoe coryiacue Ha:

1) OCYIIECTBIICHUE/TIPIMEHEHIEe baHKOM JIOOBIX HE 3allpemIeHHBIX 3aKOHOAaTeNbCTBOM PecmyOmukn Kazaxcran
neiicTBhii/Mep TO cOOpY M3 BCeX 3aKOHHBIX HCTOYHHKOB, 00pabOTKe, MOATBEPXKICHHUIO W TpPOBEpKE JIOOOro pona
MEPCOHATBHBIX, OMOMETPHYECKMX W HWHBIX JaHHBIX [lonp3oBatens (manee — [laHHBIC), TIPEHOCTaBICHHBIX
IMonp3oBareneM/coOpanHbiXx BaHKOM B paMKax OKa3aHUs OaHKOBCKHX YCIIyr, PaBHO Kak M Ha mojydeHue (cOop),
00paboTKy, OATBEPKICHUE U TPOBEPKY YTOUYHEHHBIX W/WIIM TOCTOBEPHBIX/AKTyaJbHBIX JIaHHBIX B CIIydae BBISBJICHUS
KaKuX—1r00 pa3HOUTECHUH/U3MEHEHNH UMeromxcs JlaHHbIX

2) Ha TIpeJlocTaBIieHue/iepeaady u norydenne bankom J{aHHbBIX n3/B 0pHUIIHAIbHBIX/3aKOHHBIX HCTOYHUKOB, BKJIIOYAs
roCy/apCcTBeHHBbIE 0a3bl JaHHBIX YIIOJTHOMOYEHHBIX opraHoB (fanee — ['BJ]), mocpencTBoM B3aMMOIEHCTBHS ¢ KPEJUTHBIMH
6opo, PITI «Ka3zaxcranckuii ueHTp MexOaHKOBCKMX pacueroB» (manee — KIMP), odunmansHele caiTsl
YHOJTHOMOYEHHBIX ~ TOCYJAapCTBEHHBIX  OpraHoB  (mopTan  ONEKTPOHHOTO  TpaBHTENbCTBA  PecrmyOnmkwn
Kazaxctan/21eKTpoHHOE THIIEH3UPOBAHNE U ApyTHE O(HUIHATbHbIE HCTOYHUKH), KPEAUTHBIX 0I0pO, ¢ KOTOpEIMU barkoM
3aKJTFOUEH JIOTOBOP O MPEAO0CTaBICHUH U MoydeHnn nHdopmammu, LleHTpoM 00paboTKN HACHTH(PUKAITMOHHBIX TaHHBIX
(mamee — ILOWUJ]) =na ©6aze KIIMP u wWHBIMH OpraHM3aIHUAMH/YUPEXKACHUSIMH, HUMCIOIIUMH IIpaBO Ha
MOJyYeHNE/TIpeAoCTaBlIeHNe JIaHHBIX — C IeNbl0 MONydeHHs baHKOM aKTyaldbHBIX W JOCTOBEPHBIX CBEACHUH O
[Nonp30oBarene, HEOOXOAMMBIX Ul €r0 HWAECHTH(UKANWH, BKIIOYAs YAAJICHHYIO WICHTU(QUKALHUIO C HCIIOJIB30BaHHEM
OMOMETPHYECKUX JaHHBIX;

3) Ha mpenocraBnerne Biagembuamu ['BJl, IIOU]J], a Takke oduIMATBHBIX M 3aKOHHBIX HMCTOYHHKOB (TIOpTaX
OJNeKTpOHHOTO MpaBHUTeNbCTBA PecrmyOmmkm  KaszaxcTan/OnekTpoHHOE JHIICH3WPOBaHWE, OQHUIMAIBHBIE CaNTHI
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YIIOJIHOMOYEHHBIX TOCYIapPCTBEHHBIX OPTaHOB M IPYrHe O(PHIMAIBLHBIC UCTOYHUKH) KPEIUTHBIM OOpo JIaHHBIX, B TOM
gucie mnonyaenHod w3 I'BJl ot omeparopos/BnamensiieB  ['BJl, banky, kpemuTHeIM OHOpO W  HUHBIM
OpTraHU3AIMAM/ YIPSKICHASAM HAMIPSIMYIO FITH Yepe3 TPEeThHX JIUI,

4) Ha MpPEJOCTaBJICHHE IOPHIMYECKOMY JIMIly, OCYyLIeCTBisiomeMy no pemeHuto [IpaBurensctBa PecrnyOnmkn
KazaxcTan nesTenbHOCTh MO OKa3aHWIO0 TOCYNApCTBEHHBIX YCIYr B COOTBETCTBHU C 3aKOHOJATENbCTBOM PecrmyOnmkn
KazaxcraH, nmeromieiics u nocrynatouieit B Oynyniem JJaHHBIX KpeIUTHBIM O10po 1 baHKy HanpsiMylo WM 4epe3 TPeTbUuX
JHIL (BKITFOYAst KpeTUTHBIE OI0PO MIIM MTOCPEICTBOM KPEAUTHBIX OI0pO;

5) Ha MOPOBCACHUC bankom MpeABApUTCIILHOIO aHalin3a € HUCIOJIb30BAaHUEM KOH(l)I/IL[eHLII/IaHI)HOﬁ I/IH(i)OpMaIII/II/I (¢]
Ilonp3oBaTene 3 BceX 3aKOHHBIX UCTOYHUKOB C 1IEJIbIO ITOATOTOBKH l'[pe,HJ'IO)KeHI/Iﬁ 1o r[po,uyKTaM/ycnyraM BaHKa;

6) Ha TIiepenavy CBeIeHHH W (MIH) JOKYMEHTOB B KoMmHTeT rocymapcTBEHHBIX M0X0J0B MuHHCTEpCTBa (DMHAHCOB
PecnyOnmuku Kazaxcran u (11n) ero TeppuTOpHaIbHEIE TOAPA3IeIeHHs (Jajiee — OpraH TOCYAapCTBEHHBIX TOXOIOB), B TOM
quCIie IS eleil ocymecTBIeHHS 0OMeHa CBEICHUSIME | (MJIH) JOKyMEHTaMH MEXIy OpraHOM rOCYapCTBECHHBIX JOXOHO0B
n HanwonansueiM bankom PecnyOnuku Kasaxcran o CHATHM HaJMYHBIX JICHET B TEUECHHE KaJICHOAPHOI'O Mecslla CBEpX
YCTaHOBIICHHBIX MPEIEIbHBIX pa3MEPOB, IPEYCMOTPEHHBIX TPeOOBaHMUIMH HOPMaTHBHBIX ITPABOBBIX akTOB PecryOnuku
KazaxcraHg;

7 cbop, 00paboOTKy W Tepenady MaHHBIX/TIEPCOHAIBHBIX HaHHBIX [lomb3oBatens B Hamorosyio CmyxOy CIIIA
(Internal Revenue Service), B cootBeTcTBHH ¢ TpeboBanusmu FATCA, B TOM 4mcIie, MOCPEACTBOM YMOIHOMOUYCHHBIX
rOCyJapCTBEHHBIX opraHoB PecyOnmku Kazaxcran;

8) packpbiTHe baHKOM B mopsizike, IpeTyCMOTPEHHOM 3aKoHoAaTenbcTBOM PecnyOnmku Kazaxcran, undopmanum,
COCTaBIISIIOLIEH KOMMEPUECKYI0, 0aHKOBCKYIO U HHYIO OXpaHseMYIO0 3aKOHOAaTebcTBOM PecnyOnuku KazaxcraH TaiiHy:

a) B CIIy4asx, MPeTyCMOTPEHHBIX 3aKOHOAATeNbCTBOM PecriyOnukn Kazaxcraw;
0) pabotHukam banka;

B) JIMIIAM, OCYIIECTBJSIFOLIMM TPOBEPKY AEATEIBHOCTH baHka M0 OCHOBAHMAM U B COOTBETCTBHM C 3aKOHOJAATEIHCTBOM
Pecnyonuku Kazaxcran;

I') KOHTpareHTy(-aM) M WHBIM JUIaM, TIPH YCIOBHHU 3aKIiOueHNs baHKOM ¢ TakuM(-H) JTUIOM(-MH) COTJAIIeHU(-Hii),
MPEeIMETOM KOTOPOTO(-bIX) OymeT SBIATHCS TPHHATHE YKAa3aHHBIMH JIIIAMH O0O0SA3aTENbCTB O HEpasTNIAIIeHUH
MOJIyYeHHOW/TIoTydaeMoii ot banka nH(pOpManuy TpeThUM JINIaM;

9) packpbITHE CBEACHHI O HEM, COCTABIIOMINX OaHKOBCKYIO TaiHy ApyruM [lomp3oBatemsiv OHIaHH-TIAaTGOPMEL, TIPH
OCYIIECTBJICHUN TIEPEBO/Ia ACHET B €r0 MOJb3Y 110 HoMepy Tenedona mocpencrsoM OHaiH-IaThOpPMEI.

JlaHHOE cornacue Jaercs B LIEIAX COBEPILECHHUS CENOK (3aKIF0UEHUS U UCIIOJIHEHHS JOTOBOPOB), CBA3aHHBIX C IOJIy4EHHEM
yciyr baHka, a Takke B LEJIX NPUHATUS PELICHUN WU COBEPIUCHUS MHBIX ACHCTBUH, MOPOXKAAOIIUX IOPUAUUYECKUE
MocIeCTBHS, corylacHo 3akoHy PecnyOmuku Kazaxcran «O nepcoHalbHBIX JaHHBIX M UX 3aILUTE».

11.7. HactosmmmMm ITonb30BaTens 3aBepsieT, 4TO B OTHOIIECHUH IIEPCOHAIBHBIX JAHHBIX CyOBEKTOB IEPCOHATBHBIX JaHHBIX,
MEepeaHHBIX W Mojyexanux nepegadye B Oynymem Ilonp3oBarenem banky mo moroBopaM, JOHNOTHHUTEIBHBIM
COTJIANICHUSM K IOTOBOPAM, a TAKXKE B MHBIX CIy4asx, KOTJa B COOTBETCTBUH C 3aKOHOATEIbCTBOM U (MJINM) BHYTPEHHUMHU
JoKyMeHTaMu baHka BO3HHKaeT HEOOXOIMMOCTh cOopa, OOpabOTKH TaKHX IEpCOHAIBHBIX MaHHBIX, Ilonp3oBarens
MIPEeIBAPUTENILHO TIOMYYMIT Y CYOBEKTOB NMEPCOHATBHBIX TAaHHBIX COTTIacHUs Ha cOOp M 00pabOTKy MepCOHATbHBIX JaHHBIX,
Ha Tepeady NepCOHANbHBIX JaHHBIX TPETheMy JIHILy, B TOM uuciie banky, 06paboTky baHkom mepcoHaIbHBIX AaHHBIX,
TPaHCTPAaHUYHYIO IIepeiady MepCOHATBHBIX JaHHBIX.

11.8. B cnyuae HeoOxommmoct, ompernensiemoit bankom, Ilonp3oBarens mnpemocTaBnser baHKy AOKyMeHTalbHOE
NOATBEpXkKIeHHe Hanuuus coOpaHHbIX [lonb3oBareneM y CyOBEKTOB INMEPCOHANBbHBIX AaHHBIX corjiacuii Ha cOop u
00paboTKy MepCcoHATBHBIX JaHHBIX, Ha MIepefady NepCOHAIBHBIX JaHHBIX TPEThEMY JIHILY, B TOM uucie banky, 06paboTky
bankom MEPCOHAJBHBIX JAaHHBIX, & IPU HEBO3MOKHOCTU JOKYMCHTAJIBHOI'O MMOATBECPKACHUA HATUINA COFHaCHﬁ, COGepeT
TaKue COTJIacus, a 3aTeM MOATBEpAUT baHKy UX moyydeHue.

11.9 OTBeTcTBEHHOCTh 3a OTCYTCTBHE cOIJlacMd Ha cOop M 00paboTKy NepCOHANBHBIX IaHHBIX, Ha Iepenady
MIEPCOHAIBHBIX JAHHBIX TPEThEeMY JIHIy, B TOM 4Hciie bauky, 06paboTky baHkoM nmepcoHalbHBIX JaHHBIX BO3JIaraeTcs Ha
IMonp3oBarens. B ciyyae npuMeHeHuss k banky kakux-au00 Mep 3a HapylIeHHE 3aKOHOJIATENbCTBA O IEPCOHAIBHBIX
nmaHebIX Tloxp3oBaTens 00s3yeTcs Bo3MecTHTh baHky, o TpeboBannio banka, mo0bie moHeceHHbIe baHkoM pacxonsl 1
YOBITKH.

11.10. Hacrosmum ITosb3oBatens mpepocTaBisieT baHKy cBoe 0€3yCIOBHOE corjlache Ha TPaHCTPaHWUYHYIO Tepefady
MEPCOHAIBHBIX TaHHBIX lloip3oBaresns/ymonHoModeHHOro Jmma Ilomp3oBaTesst/Ipyrux CyOBEKTOB II€PCOHAIBHBIX
JJAHHBIX, YbW TEPCOHAJILHBIC MNAHHBIC MOTYT 6BITI) NEpEaaHbI ITonp3oBaTenem BaHKy, HE3aBHUCHUMO OT OGCCHG‘IGHH?I
COOTBETCTBYIOIIUM MHOCTPAHHBIM IOCy1apCTBOM 3allIUThI IEPEAaBACMBIX IIEPCOHAJIIBHBIX JaHHBIX.

11.11. Hactosuum, [Tonb3oBarens NOATBEPKIAET, YTO:

1) B ciryuae, eciu CornaneHuem, JIM00 COOTBETCTBYIOIMINUM(-MH) JOTOBOPOM(-MH), 3aKITFOUCHHBIM(-MH) MEXKIY CYOBEKTOM
(JTMIIOM TIpeNCTaBHTENIEM KOTOPOTO SBISICTCS CyOBEKT) M baHKOM, mpemxycMOTpeHa/OyneT IpeaycMOTpeHa Iepeaada
BaHKOM 10 OTKPHITHIM KaHAJIaM CBSI3U IIEPCOHATBHBIX JaHHBIX CYOBEKTA (BKIFOUYAs TPAHCTPAHUYHYIO MIepeaady), CyObeKT
OCO3HACT PHCK HECAHKIIMOHUPOBAHHOTO IOTyYeHH HHPOPMAIIMU TPETHUMH JIUIIAMA U IPHHAMACT Ha ce0sl TAKOH PHCK;

2) HacTofIIee corjlache MpenocTaBisieT baHKy mpaBo, B yCTAaHOBIEHHOM 3aKoHOMATeNsCTBOM PecmyOmmkn Kasaxcran
MOPSIAKE, OCYIIECTBIATE C NIEPCOHATIBHBIMH JTAHHBIME CyOBeKkTa 1r000€e eificTBre (OIepaliio) MiId COBOKYITHOCTH TaKUX
JeiicTBui (omeparuii), B TOM YHCIIe, COBEPIIAEMBIX C MCIIONb30BaHIEM CPEICTB aBTOMATH3AIMH W 0€3 NCTI0Ib30BaHMUs



MOCTICTHUX, BKJIFOUYAs, HO HE OTPAaHUYHBAsChH, COOp, 00paboTKa, 3aMUCh, KOMMUPOBAHUE, PE3CPBHOC KOMMMPOBAHHKE, 3AIIUTA,
CKPUHHHT, CHCTeMaTH3allksl, HAKOIIICHne, XpaHeHne BHYTpH baHka u 3a ero npexenamu (¢ coOogeHneM TpeOoBaHuUi
0€30MacHOCTH ¥ KOHQUIACHINAILHOCTH), YTOUHEHHE (M3MEHEHHEe, OOHOBIICHHE), H3BJICUECHUE, UCTIOIh30BAHUE, TIepeady
(pacmpocTpaHeHue, MPeNOCTaBICHUWE [OCTYNa, B TOM 4HCIE, Mepenadyy TpPEeTbUM JIMIaM C [OpaBoM 00paboTKu
MEePCOHAJIbHBIX JAHHBIX CYOBEKTa, BKIIOUash TPAHCTPAaHMUYHYIO Iepejaady), oOe3nnuuBaHue, OIOKUPOBAaHHUE, yAaJeHUE,
YHHYTOXKCHHE, B TOM YHCJIE OCYIICCTBICHHE J3THUX JCHCTBHI TPETHUM JIMIIOM MO MOpy4eHHIO baHka, ecnu 31O He
MPOTUBOPEYHT TPeOOBAHUIM 3aKOHOAaTeIbCcTBA Pecybnnku Kazaxcran;

3) Hacrosmiee corjlacheé MOJKET OBITh HCIIONB30BaHO BaHKOM B TOM dYHCIIE, TPH MOIYYeHHH CYOBEKTOM W/WIN
IOPUANYIECKUM JIAIIOM, IPEACTABUTEIEM KOTOPOTO SBISETCS CyOBEKT, W/ IOPUANIECKIM JIUIIOM, B KOTOPOM CyOBEKT
SIBISIETCSI TIEPBBIM PYKOBOJIWTEIEM, IJIaBHBIM OyXraJTepoM aKIMOHEPOM/y4aCTHHKOM W T.X., JIIOOBIX HPOIYKTOB,
0aHKOBCKMX W/WIM MHBIX yCIyr B baHke, a Takke NMPH 3aKIIOUYCHUN TaKUM FOPHIMYECKHM JIMIOM (KaK KOHTPareHTOM)
caeliok ¢ bankom.

11.12. 3axmouyenuem Cornamrenus [loap3oBarenb 0E3yCIOBHO COTJIACEH, YTO 3aIMCh IMeperoBopoB [lonk3oBaTens c
paborankom Banka mo tenedony, npomsBeneHHas baHKOM IOCpeICTBOM 3aNHCHIBAIOIIETO YCTPOUCTBA, OYACT SIBISATHCS
JIOCTATOYHBIM J0Ka3aTEIbCTBOM COJIEPKAHMUS, TOCTYIHUBIIETO OT [10Ib30BaTeNs YCTHOTO YBEIOMIICHHS/00paIIeHs.

PexBu3urnl Banka

IAgpec: ZO5P1P0/010017, Pectrybnmka Kaszaxcran, r. Hyp-Cynras, yn. JocTrIk, 8/1
Tenedon: +7 (717) 258-40-40

Daxkc: +7 (717) 259 67 87

e-mail info@fortebank.com

BUK IRTYKZKA

BHH 990740000683

PexBusursl [lonb3oBartens nociae nognucanust Ha Ouaaiin miargopme ¢ nomoumbio IIII/B ModouiabHomM
npuioxedun I u/nam CMC-konom.
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