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COI'VTAHIEHME O NIPEJOCTABJIEHUHA 3JIEKTPOHHBIX BAHKOBCKHUX YCJIYT

Hacrosmum CornamenneM O IpPeIOCTaBICHUU SJIEKTPOHHBIX OaHKOBCKHX yciuyr (maiee — CornamieHue) peryiIupyroTcs
orHomenus mexay AO «ForteBanky» BTH 990740000683 (nasee — bank) u I[loib30BaTeseM, CBI3aHHbBIE C TIPEIOCTABICHHEM
BaHkOM »NEKTPOHHBIX OaHKOBCKHX YCIyr mocpenctBoM OmnaiH-TuiaTpopmel, MoOHIBHOTO HWHTEpHET-OAaHKWHTA [UIS
fopuandeckux uil «ForteBusinessy, crioco6amu, He MPOTHBOPEUYANIUMHE 3aKOHOIATeNbCTBY Pecyomukn KaszaxcraH.

Cornamenne SBIIETCS TOTOBOPOM TIPHCOSINHEHUS M CUUTASTCS 3aKIOUCHHBIM C nathl npuHATHS bankom ot [lonp3oBaTens
3asBICHUS O MPUCOCTUHEHNH, SIBIISIOIETOCS HEOTheMIeMOH YacThio COTIalIeHusl.

[Tonb3oBarens nmojanucaHueM 3asBICHUS MOATBEPXKIAET, YTO OH MPOYHTAJ, MOHSUT U cornacuics ¢ CorjameHueM B MOJTHOM
o0BeMe, 0e3 Kakux-TH00 3aMCUaHWil M BO3PAKEHUMA, W 00S3yeTCsl CBOCBPEMEHHO U B IOJIHOM OOBEME BBIMOJHSITH YCIOBHUS
CornamieHus.

[Tonp30Barens NOHUMAET U COTJIAIIACTCS C TEM, YTO UCMoJb30BaHue OHnaiH-mI1aTGopMbl, MOOMIEHOTO UHTEPHET -OaHKHHTa
Ul Fopuandeckux Juil «ForteBusinessy Bo3MOXKHO JIHIIb Ha YCIOBHAX «KaK €CThbY, T.€. COTJIACHO MPEIOCTaBICHHOMY baHkoM
B JI000I MOMEHT BPEMEHM KOMIUIEKCY (yHKIMOHana, WH(QOPMAaLMOHHOTO HAamNoNHEHMs, HHTepdeiica, nu3aiiHa, WHBIX
COCTABISIFOIIMX M YCIOBHH HCIIOJB30BAHHSA, W3MEHECHHE KOTOPBIX II0 BOJICH3BABICHUIO [lonmb30oBaTenss TEXHHYECKU
HEBO3MOXKHO.

CornaieHue onyoIMKoBaHO Ha OQHUIMAaTIBHOM HHTEPHET - caiite banka, o aapecy: https://business.forte.kz//.

TepMuHBI H ONpeeSieHUs], HCN0JIb3yeMble 10 TekeTy CoryaeHns, HMeIOT cileylolee 3HaYeHHe:

1) Apropu3zanus — npeaocrasieHue [101p30BaTeIO MPaB Ha BHIMOIHEHIE ONMPEICICHHbBIX AeicTBHIIA Ha OHnaiH-uathopme,
B MoOMIIbHOM HHTEpHET- GaHKUHTE TS FopuandecKuX uil «ForteBusinessy, a Taxke mporiece MpoBepKy (MOATBEPIKIACHHUSL)
JIaHHBIX MpaB MMpU ucnoyib3oBannu OnnaitH-mardopmel banka uin MoOUIBHOTO MHTEPHET -0aHKHMHTA ISl FOPUANIECKUX
nur «ForteBusinessy;

2) AyreHTHGHKAUMA — TOATBEPKICHHE IOUIMHHOCTH M MPAaBUILHOCTH COCTABJEHHS OJIEKTPOHHOTO JOKYMEHTa B
COOTBETCTBUU C TpeboBaHusMu [Iporieaypsl 6€30MacHOCTH, YCTAaHOBICHHON baHkoM;

3) Buomerpuyeckasi uaeHTUPUKANMA — OPOLEAYypa YCTAHOBJIEHHs JUYHOCTU [loNb30BaTeNst C IENBIO OJHO3HAYHOTO
MOJTBEPXKCHHUST €ro MpaB Ha IOJyYCHHUE OSJICKTPOHHBIX OAHKOBCKMX YCIYr Ha OCHOBE €ro (DU3HOJIOTHYECKHX U
OMOJIOTMYECKUX 0COOEHHOCTEH;

4) Bepudukanus - komruiekc jaeiicteuii [lonb30Barens, HAMPaBICHHBIX HA MOITBEPKACHHE HOMepa MOOMIILHOTO TenedoHa, ¢
LEIbI0 MOYYSHHUS IIEKTPOHHBIX OaHKOBCKHX YCIYT, IIyTeM HCIOJNb30BaHus Ha OnnaiH-mardopme u/min B MoOHIbHOM
HHTEpHET -OaHKWHTe Ui fopuauueckux juiy «ForteBusiness», kojga MNOATBEpXkEHUsS, HAMPABICHHOTO HA HOMEp
MOOWIBHOTO TeledoHa, ykaszaHHOro Ilosb3oBaTeneM mnpu peructpanuu Ha OmnaiiH-mardgopme w/uian B MoOUIBHOM
HHTEPHET -GaHKUHTe TS FOpUAnYECKuX Jiuil «ForteBusinessy;

5) UneHTH(UKANMOHHBIE CPEICTBA — JJIEKTPOHHAS U(PPOBasi MOAKCH [101b30BaTENS WM YHUKAIBHBIA HACHTH(PUKATOD,
NPEACTABILSIIOMMKA c000i KOMOMHaNMIO OyKB, HU(P WM CUMBOJIOB, WX WHON HIACHTH(UKATOP (IEPCOHANBHBIN Iapob,
OJTHOPa30BbIi (eIMHOBpEMEHHBINH) HaeHTH(UKAIMOHHBIH KO (SMS-kon), cpeacTBa OHOMETPUYECKON HICHTHU()HKALHH,
MoOmibHEIE OTP Token «ForteOTPy») mpennasHaueHHBIH Uit IOJIMCAHUS DJIEKTPOHHBIX NOKyMeHTOB Ha OHIalH-
mwiarpopMe WuIH B  MOOWIBHOM HHTEpHET-OaHKMHIe Ui ropuaudeckux nun «ForteBusiness». IlpumeHenue
[Nonp30oBareneM naeHTUHHUKALMOHHOTO CPEICTBA YAOCTOBEpseT (aKT O3HAKOMIIEHHs, W/ noanucanus IlonezoBarenem
JIEKTPOHHOTO JJOKyMEHTA, B TOM YHCJIE JO0r0BOpa B JIEKTPOHHOM BHJE, 3aKitoyaeMoro Ha OHnaiH-TulaTropme n/uinm B
MoOuIbHOM MHTEPHET- OaHKUHTe IS Fopuandeckux ui «ForteBusinessy;

6) Uaentudukanus — npoieaypa yCTaHOBJIECHHS JIHUHOCTH [101630BaTENs C [ENBbI0 OTHO3HAYHOTO MOTBEPKICHHUS €r0 MpaB
Ha TMOJIyYCHHE DJIEKTPOHHBIX OaHKOBCKHMX ycnyr Ha OmmaifH-TutarGopme w/win B MOOUIBPHOM MHTEpHET- OAHKHHTE JUIS
ropuardecKux Juil «ForteBusinessy;

7) UnTepHeT-3KBalipuHr — ycriyra banka-oskBaiiepa, Kak COCTABISIONIAs DJICKTPOHHOM KOMMEPIIMH, MO3BOJISIOIIAs
OCYIIIECTBIISITH OIMJIATY 3@ TOBAPBI/PAOOTHI/yCIyTH MO ONEPAIHIM, COBEPIIAIONINMCS B CETH MHTEPHET C HCHOIb30BAHUEM
IUTaTE)KHOW KapTOUKH, B TOM YHUCIIE, C HCIIOJIH30BAHNEM MOOHIIBHBIX YCTPOMICTB;

8) Kananmbl cBSI3M — CpeJCTBaA Mepeaayn nHpopManuy Mexay Ilons3oBareneM 1 baHKOM MOCPEACTBOM BIIEKTPOHHOM MOYTHI
(email), mouToBoit cBsi3H, oduIHATEHOrO MHTEpPHET-pecypca banka https://business.forte.kz//, MobunpHOr0 ¥ HHTEpHET
0ankuHra, SMS-coo01eHwmit, TeneoHOB, Qakca, GaHKOMATa, IUIATSIKHBIX TepMUHATIOB, POS-TepMUHAJIOB, 3JICKTPOHHBIX
TEPMUHAJIOB U ., UCTIOJIL3yEMBIE B MOPSIIKE U HA YCIIOBUSX, ONPEIe/ieMbIXx baHkoM;

9) Kon moarsep:xkiaenuss (SMS-koa) — OmHOPa30BBIH (€AMHOBPEMEHHBIN) KOJ, OTPAHUYEHHBIH MO BpPEMEHH JCHCTBUS,
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COCTOSIIIMA W3 YHHMKAIBHBIX IOCJIEAOBATENIBHBIX 3JEKTPOHHBIX LU(QPOBBIX CHUMBOJIOB, CO3aBacMbIi IPOrpPaMMHO-
TEXHHUYECKUMHU cpeicTBamMu banka 1o 3anpocy Iloss3oBaTens u npeHa3Ha4e€HHBIHN U1l OHOPAa30BOT0O MCIOIb30BaHUS TIPH
npefocTaBiieHuy joctyna [loib3oBaTenio K 3JEKTPOHHBIM OaHKOBCKMM YCIyraM M Uil HOJIIHUCAHUS DJICKTPOHHBIX
JIoKyMeHTOB Ha OmiaiiH-IaThopme w/win B MoOWITbHOM MHTEpHET-O0aHKUHIe ATl FOpUANYecKuX Jui «ForteBusinessy,
HarnpasisieMsblii [lonbp30BaTesro Ha HOMep MOOWIBHOTO TeneoHa;

10)Kpeaut - 6aHKOBCKHiA 3aeM (B TOM YHCIIE KPEJAWUTHAS JIMHUS), TPeaocTaBisieMbiii bankom Ilosbp30Barenio Ha yCIOBHAX
CPOYHOCTH, TUIATHOCTH, BO3BPATHOCTH (@ B OTHCIBHBIX CIydasX — TakXKe Ha YCIOBHAX 00E€CIEUeHHOCTH M MCIIOJIE30BAHUS
[0 IeNICBOMY HA3HAUYEHWIO) B COOTBETCTBHHM C YcioBUSAMH JloroBopa OaHKOBCKOTO 3aiiMa H JIEHCTBYIOIINM
3akoHOJaTenbcTBOM PecmyOnmkn Kazaxcran;

11)MoOunbHbIH HHTePHET-0AHKUHT s opuandeckux Jun «ForteBusinessy (MoOMJIbHBI MHTePHET-0aHKUHT) --
nporpaMmHOe obecredeHre, peaHasHaueHHOe LI JOCTYNAa B CUCTEMY YIAJICHHOTO JIOCTYINa U HOJyYeHHS SJIEKTPOHHBIX
6aHkOBCKMX ycuyr Ilomb3oBaTeneM B JIMYHOM KaOMHETE MOCPEICTBOM MOOWIBHOTO Tele(oHa WM WHOTO YCTPOWCTBA,
MOAJICPKHUBAIONIEr0 MOOMIBHOE IPHIIOKEHUE M JOCTYI B HHTEPHET;

12)Moounnbubiii. OTP Token «ForteOTP» - MoOHIBHOE MNPUIOKEHHE, TCHEPUPYIOLIEe/CO3Aa0IIee OJHOPA30BbIH
(eqMHOBpPEMEHHBIN) MICHTH()UKAIIMOHHBIA KOJ, NpeJHa3HAuYCHHBIH Ul MCHOJIB30BaHUS NPHU MPENOCTABICHUH JOCTYIa
[Tonp30Barento K 3J€KTPOHHBIM OAHKOBCKHM yciIyraM B MOOHIbBHOM HHTEpHET-0aHKUHT'E;

13)Onmaiin naatgopma - crucTeMa YOAICHHOTO JOCTYMA - COBOKYIMHOCTh CPEICTB TEICKOMMYHHKALHH, U(PPOBBIX
HH(POPMAIMOHHBIX TEXHOJIOTHH, MPOTrPaMMHOrO OOecledeHUus] W 000pyHOBaHHS, OOCCICUYUBAIONIMX CBI3b MEXKIY
ITonp30BareneM u bankoMm st MOTyYeHHS AJIEKTPOHHBIX OAHKOBCKUX YCIIYT;

14)Hapom, — co3aaBacMas Ilonp3oBaTenem IOoCJIICEA0BATCIBHOCTD aﬂ(l)aBI/ITHO'I_lI/I(prBLIX W HUHBIX CHUMBOJIOB, CBsA3aHHasA C
TIPUCBOCHHBIM Ilomp3oBatenio HOFI/IHOM, 1 ACMNIOJIb3YHOIAACA AJIsd AyTeHTI/I(I)I/IKaLII/II/I HOJ'IL?;OBaTeJ'I?[;

15) I H-koxa st GLICTPOro BX0/1a - CEKPETHbIH HAOOP YUCe, ¢ MOMOIIBI0 KOToporo [1op30BaTeb MOKET MOMYIHTh JOCTYII
K MoOHIsHOMY HHTEPHET-0aHKUHTY;

16)onb30BaTedb — IOPHIMIECKOE JHI0, MHANBHAYATIbHBIA MpeANPHHUMATENb, YaCTHBIH HOTApUyC, YaCTHBINA CymeOHbIH
HCIIOJTHUTEITb, JIBOKAT, TPO(ECCUOHATILHBIH MEANATOP, KPECThIHCKOE WK (hepMEepPCKOe X035 CTBO, YIIOJIHOMOYEHHOE JIUI0
[Monp30Barens — mojiyyareib AJIEKTPOHHBIX OAHKOBCKUX YCIyr mocpeictBoM OHnaiH-matdopMbel u/wian MoOHIBHOTO
WHTEPHET-0aHKUHTA;

17)pouenypa 6e30MACHOCTH — KOMIUIEKC OPraHH3alMOHHBIX Mep M MPOTPAMMHO-TEXHHUYCCKHX CPEACTB 3alllUThI
nHpopmanuy, npenHa3HauYeHHBIX Uil uaeHTH(uKanuu [lomb3oBaTessi NpU COCTAaBICHWH, Iepelade U MOJyuYeHHH
SJIEKTPOHHBIX COOOIICHUI C LEeNbI0 YCTAHOBJICHWS €ro IpaBa Ha MOJNyYCHHE OJICKTPOHHBIX OAaHKOBCKUX YCIYI H
oOHapyKeHHs OIIMOOK H/UIT U3MEHEHHH B COJIep)KaHNH TIePeAaBACMBIX H IIOJYIAEMBIX 3JICKTPOHHBIX COOOLICHHIA;

18) TapudsI - ycTaHOBJICHHBII pa3Mep OILUIATHI 32 OKa3aHHEe OAHKOBCKUX YCIYT;

19) ToproBsiii 3xBaiipuHr — ycinyra banka-skBaiiepa, IO3BOJISIONIAs IPUHUMATh [UIATE)KHBIE KAPTOUKH B KA4ECTBE OIUIATHI 32
TOBaphl/paboTHI/YCIyTH TOCPEencTBOM (u3mdeckux ycrpoiictB POS-TepMUHANOB, TEpPMHHAIOB, BCTPOCHHBIX B OHJIAWH-
Kacchbl, MOOMIIBHBIX YCTPOMCTB H T.I1.;

20)daexrponnas uudposas noanmuck (L) - Habop 37EKTPOHHBIX MU(PPOBBIX CUMBOJIOB, CO3anHbIi cpeactBamu DIIIT u
MOATBEPKAAIONIUN JTOCTOBEPHOCTh JJIGKTPOHHOTO JOKYMEHTa, €ro MPUHAJIeKHOCTh M HEM3MEHHOCTh COJEpIKaHHUS,
SIBIISTFOIIMACS MICHTH()UKAIIMOHHBIM CPEICTBOM;

21)dnexkTpoHHbIe GAHKOBCKHE YCIYTH — YCIYTH, CBS3aHHBIC C JOCTymoM Ilomb3oBarensi K CBOeMy OAaHKOBCKOMY CUETY
nocpeactBoM OnnaitH-mnardopmbl u/uid MOOHJIBHOTO HMHTEpHET- OaHKWHra JUis IIOJIy4eHHUs IUIATeXKHBIX YCIYr W
WHGOPMAIMOHHBIX OAHKOBCKHX YCIYT;

22)FacelD - ckanep 00bEMHO-TIpoCcTpaHCTBEHHON (opmbl nuua [logp30BaTess, ¢ MOMOLIBIO KOTOPOrO MOXHO 0Oe30MacHO
Pa30II0KMPOBATh YCTPONUCTBO, BHINIOIHATH BX0 B MOOMIIBHBIM HHTEPHET- OaHKUHT;

23)FortePOS — mnporpammHoe obecreueHue A MOOHIBHBIX YCTPOMCTB, mpemocTaBistoiiee [lomb3oBaTento, a TaKKke
paborHukam [losp30BaTenss BO3MOXKHOCTh OCYLIECTBIISITH IPHEM/BO3BpAT OECKOHTAKTHBIX IUIATE)XEH 3a peali30BaHHbIC
TOBApbI /pabOTHI/YCIyTH € WCIOJIb30BAHUEM ILIATEKHBIX KapTO4YEK, OCHOBAHHOE Ha CEPTH(UIMPOBAHHBIX TEXHOJOTHSIX
TapToPhone (VISA), a taxxxe TapOnPhone (MasterCard);

24)POS-TepMHHAA — DJIEKTPOHHO-MEXaHHYECKOE YCTPOUCTBO, MOCPEACTBOM KOTOPOIO C MCIOJIB30BAHUEM ILIATEKHBIX
KapTOYeK M COeTUHEHMs ¢ MH(POPMAMOHHON CUCTEMOM BaHKa OCyIECTBIISIETCS OIIaTa 3a TOBaphl/paboThl/yCIIyTH, B TOM
yucie banky, B kotopom ycranosiien POS-tepMmuHalt, a Takyke Bbljaya HAJTMYHbBIX JICHET;

25)Push-yBemomiiennsi - KpaTKde BCILIBIBAIOIIME YBEIOMJIEHHS, KOTOPbIE pacchuiatorcss bankom Ilonb3oBaTensM B
MoOuIpHOM WHTEPHET- OAHKHHTE,

26) SMS-coo61menne — KOPOTKOE TEKCTOBOE COOOIICHHE YCTAHOBICHHOTO (opmata, nepeaaBaemoe Ilomb3oBarenem banky
60 bankom ITonb3oBarento yepes oneparopa MOOUIBHOM CBS3H;



23) TouchID- cucrema unentudukanuu Iloap30BaTesst MO OTIEYATKY Majblia, ¢ MOMOIIBI KOTOPOr0 MOXHO O€30MacHO
Pa30II0KMPOBATh YCTPONUCTBO, BHIOIHATH BX0 B MOOHUIIBHBIN HHTEPHET- OaHKUHT.

Hnnie CHCHI/I(I)I/I‘-IGCKI/IC TCPMHUHBI U 0603Ha‘{eHI/IH, MPUMCHACMBIC B TCKCTC COFJ’IaIHCHI/IH, HCHOJIB3YIOTCSA B COOTBETCTBUU CO
3HAaYCHUECM, 3aKPCIIJICHHOM B 3aKOHOJATCJILCTBC PeCHyGJ’II/IKI/I Kazaxcran.

1. Mpeamer CoraameHust

1.1 Bank B pamkax u Ha ycnoBusax Cormamenus o0s3yercs npenoctaBisats [lomp3oBarento DIeKTpOHHBIE OaHKOBCKHE YCIYTH
mocpenctBoM  OnnaiH-TIATGOpPMBI W/t  MOOWIIBHOTO HMHTEpHET-OaHKHMHTA, CIIOCO0aMH, HE IPOTHBOPEYAIINMHU
3akoHOJaTenbcTBY Pecrybmmku Kazaxcran, a [lomp3oBaTtens o0s3yeTcst omiaunBaTh (TPH HEOOXOIMUMOCTH) TaHHBIC YCIYTH
cormacHO Tapudam banka, pa3MemeHHBIM sl BceoOmero 0003peHnsi B 00Men0CcTyTHEIX MecTax B Dunnanax/OTAeIeHusIX
banka u Ha odurmansHOM caiite banka https://business.forte.kz//.

1.2 bank npexocTapisieT DIeKTPOHHBIE OAHKOBCKUE YCIYTH B COOTBETCTBUH ¢ TpeOoBaHmsMHE [Iporeryp OezomacHOCTH.

1.3 Tlonk30Barens BipaBe 0TKazaThes OT COTJalIeHusl B OJJHOCTOPOHHEM IMOPSIIKE NPH OTCYTCTBHH Yy HErO0 HEHMCIIOJHEHHBIX
oOs3arenseTB o CornamieHuto nepen bankom, mytem oOpaieHus B Oimkaiiinee otaenenue banka, He mo3nHee, yem 3a 30
(TpuIIaTh) KaNeHAApHBIX AHEH 10 Mpe/oIaraéMoil JaTbl pacTOPKEHUS.

1.4 Pactropskenue CoruameHns BO3MOKHO 10 00010 AHOMY pelieHnto CTOpOoH, JIMO0 B OJHOCTOPOHHEM HOPSAKE IPH HApyLICHUH
oanoit u3 CtopoH ycnoBuii CornamieHusl.

1.5 JlefictBue CornameHust IpeKpamniaeTcs:
1) B ciyvasix u B mopsiake, npeaycMoTpeHHbix CoraiieHineM 1 3aKOHOaTeNIbeTBOM Pecmy6inku Kazaxcran;

2) ecny B IIpoIIecce U3yUICHUs ONepaluii, coepiaeMbix [lonp3oBarenemM, y banka ects og03peHnst B TOM, YTO 3TH ONEPALIH
OCYIIECTBIISIIOTCA B LEJAX JIETalW3aliy (OTMBIBAHUS) JOXOMAOB, NMOTYYEHHBIX IPECTYIHBIM ITyTeM, WIN (HHAHCHPOBAHUS
Teppopu3Ma;

3) Hammums cBenenuid o Ilonp3oBarerne B IlepeuHe opraHu3amuii U JMI, CBSA3aHHBIX ¢ (PMHAHCHPOBAHHEM TEPpOpH3Ma H
3KCTPEMU3MA;

4) ecmn OAHON CTOPOHOW/YYAaCTHHKOM  ONMEPALMM/CICIKH WA  O0s3aTeIbCTBA IO  CHACNKE  SBISACTCS  JIHIIO,
3apETUCTPUPOBAHHOC/HAXOASAIICECS B CTPAHE CO 3HAYUTEIHHBIMHI PUCKAMHU OTMBIBAHUSI JICHET U (PMHAHCHUPOBAHUS TEPPOPHU3MA,
OTIPEJICICHHON MEXIYHApOJAHON OpraHu3alMeil WM WHOCTPaHHBIM TOCYAapCTBOM, JHOO €CIM B HCIOJHEHWU JTOH
OTIepaIMn/ClIENIKN Y9aCTBYET TaKoe JIMIO;

5) B ciyuae eciiu baHk nonaraer, 4To HAPYIIAIOTCS, MOTYT ObITh HapylieHbl TpeboBanust CorianieHus, BHYTPEHHUX POLETYP
u ycinoBuit baHka, SIBISTIOMIMXCS MyOTHYHBIMY, U OaHKa-KOPPECHOHICHTA, a TAKXKE B CIyJae HAJMYUSA CAHKIUH B COOTBETCTBUU
C IOpHUCIOUKIMEN 000 CTpaHBl, MEXIyHApOAHON OpraHHM3alWH, NEHCTBHE KOTOPBIX paclpocTpaHsercs Ha bank u (wimm)
Ilomp3oBarens.

2. TlepedeHb JIEKTPOHHBIX 0AaHKOBCKHUX YCJIYyT

2.1. bank npenocrasisiet [1op30BaTeNnto BO3MOXKXHOCTD MOJIb30BAThCS CIEIYIOMIMME yciayramu baHka ynaneHHO MoCpeaCcTBOM
CHCTEMBI:

- OHnaitH-IIaTHOpPMBI:

1. oTKpBITHE GAHKOBCKOTO (TEKYIIETO) CUETa,;

2. mojaya 3asBKU Ha nosydenue Kpenura;

3. Beimaua Kpeura Ha TEKyIIHiA CUET;

4. npenocrapnenue nHQopmManuu o rpauke MOrameHus 1Mo JOroBopy 0aHKOBCKOTO 3aiiMa;

5. TIoJTy4eHHe CIpaBoK;

5. mopkmovenue k ToproBomy skBaiipuHry nocpeactsom POS-Tepmunana/FortePOS;

6. moxkiroueHne k MHTepHET-3KBalpUHTY, 32 HCKJIIOYEHHEM IIIaTEKHBIX OpraHn3alui;
- MoOnIbHBII HHTEpPHET-0AHKUHT:

1. oTkphITHE OAHKOBCKOTO (TEKYIIEro) CUeTa;

2. BBIIIYCK/0OOCITY)KHBAaHHE IIATSKHON KaPTOUKH;

3. CcoOBepIlIeHHE MIEPEBOAHBIX OIEpalMii B HAIIMOHAIBHON W HHOCTPAHHOM BaIIOTaX;

4
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5. OTKpBITHE OGAHKOBCKOTO (COeperaTenbHOro) cYéTa U pa3MelleHre BKIaaa;
6. odopmicnHue u Beaya Kpenura;
7. ToNyYeHUE CIpaBOK,;

8. moakmouenue k ToproBomy skBaiipunry nocpencrsom POS-Tepmunana/FortePOS.

* HepequL yCJ'IyF, yKa3aHHLII>‘I B HACTOALLIEM pa3aeﬂe HC SABJISICTCSA I/IC‘-IepHLIBaIOHII/IM U MOXET 6HTI> I[OHOJ'IHeH/I/ISMeHeH BaHKOM
B OILHOCTOPOHHCM r[op;uu(e 110 Mepe pa3BI/ITI/ISI OHJ'IafIH-HJ'IaT(i)OpMLI I/I/I/IJ‘II/I MOGI/IJ‘ILHOFO I/IHTepHeT-6aHKI/IHFa, 0O 4ycMm bank
n3Bemnraer [lomp3oBaTens MOCPEACTBOM Pa3MEIICHHsI COOTBETCTBYIOIMIETO MH(OPMAIIIOHHOTO COOOIIEHHS Ha OQHUIMAIHHOM
caiite Banka https://business.forte.kz//.

3. IIpaBa u odsi3anHocTH CTOPOH
3.1. bank obs3an:

1) obecneunBars Waenrndukammio/Ayrentudukaimo/ Asropusanmio [lonp3oBatens Ha OmmadH-IuIaTGopMe WHIH B
MoOunsHOM HHTEpHET-0aHKUHTE, B opsiaKe, npexycmoTpeHHoM Cornarmenuem u [Iponenypamu 6e3onacHoctr banka,

2) TpemoCTaBIATh DJICKTPOHHbIE OAHKOBCKHE YCIYIH B TOPsIKe, MpeaycMoTpeHHoM CoralieHueM M 3aKOHOIATebCTBOM
Pecnyonuku Kazaxcran;

3) wmsBemars [lombp30Batesst 0 MPOBOJUMBIX TEXHHYCCKHX paboTax Ha OmnmaiH-ruiardhopme w/uau B MOOUIBHOM HMHTEPHET-
OaHKWHIe, KOTOpbIE MOTYT MpPEpBaTh JOCTYI M MPEHSITCTBOBATH MPEAOCTABICHUIO DJIEKTPOHHBIX OaHKOBCKUX YCIYT, IIyTeM
pasmerenus HHPOPMAIIMOHHOTO coobIeHus Ha caiite https://business.forte.kz// ¢ yxazanuem cpokoB OKOHYAHHUS MPOBOIUMBIX
pabor, a Takxe myTeM pacceiiku Push-yBemomiennit 8 MoGHIBHOM UHTEpHET- OAHKUHTE;

4) WcnoyHATH NOKyMeHThl/yka3anus [lons3oBatens, popmupyemble U iepenapaeMble mocpenctsoM OHaiH-u1aThopMBbl U/ HITH
MoOunpHOTO HWHTEpHET- OaHKWHra, NMpu ycnoBun cooOmroneHust Ilomp3zoBarenem ycnoBuit CornmameHus ¥ TpeOOBaHMI
3aKoHOMaTenbeTBa PecryOonmku Kazaxcran;

baHK HeceT OTBETCTBEHHOCTH 3a COXpaHCHUC 0aHKOBCKOI TaiHBI 110 ornepanuiam Ilonp3oBaTens. I/IHq)OpMaLII/ISI 0 YKa3aHHbIM
onepanusaM MOKET OBITH PAaCKpbITa HCKIHOYUTCIBHO B MOPAAKE, YCTAaHOBJICHHOM CormamenneM c¢ Iloap3oBarenmeM u
3aKOHOAATCJIbCTBOM PeCHy6J’II/IKI/I Kazaxcran.

3.2. BaHk Bpage:
1) mpHOCTAaHOBHUTH W/WIIM OTKA3aTh B IPOBEACHHH omepainu [1op30BaTens B CIydasx:
- HEBO3MOXXHOCTH NPHHATHA Mep 1o Vnentudukannn/Ayrenrudukanun/ Asropuzanuu Ilons3oBarens;

—ecliu 10 pe3ysbrataM mpoueaypsl Mnenrupukaiun/AyTentudukaiyn/ABTopu3aud Oy/JeT YCTAHOBICHO MPEJOCTABICHUE
Ionp30BaTeneM HEIOCTOBEPHON HH(pOpMAIMKU B JIFOOOH €€ YacTH W/WIH HECOOTBETCTBHE ACUCTBHI W/WIM TNPHU3HAKOB
[omp30Barenst TpeOOBAHMIM, YCTAHOBICHHBIM 3aKOHOIATEIILCTBOM, BHYTPEHHUMH JOKyMeHTaMH banka. [Ipu aTom cormacue
[omp30Batens ¢ MOPSIIKOM, YCIOBUSAME cOopa, 00paOOTKH, XpaHEHHS U Mepeaadn IepCOHAIBHBIX JaHHBIX, OyIET ocTaBaThCs
JIeHiCTBUTENFHBIM B HE3aBHCUMOCTH OT 0TKa3a baHka B mpenoctapnennu [1onp30BaTennto IIEKTPOHHBIX OaHKOBCKUX YCIIYT;

— B MHBIX CJIy4adaX, IPpEeAYCMOTPEHHBIX 3dKOHOAATCIbCTBOM PeCHy6J’II/IKI/I KaSaXCTaH;

2) IPUOCTAHOBHUTH M/WJIM OTKa3aTh B MPOBEICHUH OIIEpaNrii 110 CUETY KIHEHTA B CIydasX, MpeaycMOoTpeHHbIX CornameHneM 1
WHBIMH JIOTOBOpPAaMH, 3aKIOUYeHHBIMH Mexay Ilomp3oBareneM u bankoM, a Takke B cCilydasx, NpelyCMOTPEHHBIX
3akoHONaTenbecTBOM PecnyOnuku Kazaxcran, B Tom uwmciie, 3akoHoMm Pecnyonuku Kazaxcran "O nporuBojeiicTBUM
Jieranu3anuy (OTMBIBaHMS ) I0X0/I0B, IOJYUYEHHBIX IIPECTYITHBIM ITyTeM, 1 pruHaHcupoBaHueM Teppopusma (3akon o [101/DT),
a IMEHHO:

- €CIIM B TIPOLIECCE M3YYEHUs Olepanuil, copepuiaeMelx Ilonb3oBaTenem, eCTh NOLO3PEHMS O TOM, YTO OHH OCYILECTBIIIOTCS B
LEeNAX Jieragu3anuy (OTMBIBAHUS) JIOXOJOB, IIOJYYEHHBIX IPECTYNHBIM ITyTeM, WIH (pUHAHCHPOBAHMS TEpPOpPH3MA, U
(UHAHCHUPOBAHMSA PACIIPOCTPAHEHHUS OPY)KHS MAaCCOBOTO YHUUTOKCHHS

- Hamuus cBeneHuit o Ilomp3oBarene B [lepedHsix opraHu3anMil M JMI, CBA3AHHBIX C (PUHAHCHUPOBAHHEM TEPPOpHU3MA U
HKCTPEMHU3Ma, COCTABJISIEMbIX YIIOJIHOMOYEHHBIM I'OCY/IapCTBEHHBIM OPraHOM B cOOTBETCTBUH ¢ 3akoHoM o [TOJI/DT (nanee -—
[Mepeunn);

- €CJIN OJHOW CTOPOHOW/y4acTHHKOM OIIEPAIMH/CAEIKH WM 00s3aTeNIbCTBA 10 CJHIENIKE SIBJISICTCS JIMIO, BKIIIOYEHHOE B
[lepeunn/nuio, 3aperucTpUpOBaHHOE/HAXOASAIIEECST B CTpaHE CO 3HAYUTENBbHBIMH PHCKaMH OTMBIBAHMS J€HET U
(UHAHCHUPOBAHMS TEPPOPU3MA, OTIPEICICHHON MEKTYHAPOJHON OpraHu3alliell IM HHOCTPAHHBIM TOCYAapCTBOM, JINOO €CIIH B
WCTIOTHEHUH 3TOH ONepaIiH/CACTKN YIaCTBYET TaKoe JIUIIO.

- Ipy Hannuuuu ceeneHuil o Ilons3zoBarene B [lepeunsx;

- eClIM OJHOW CTOPOHOI/YYacCTHHKOM  ONEpaIlW/CACTKA WM  OO0S3aTeNbCTBA MO  CHCNKE  SIBISIETCS  JIMIIO,
3apeTUCTPUPOBAHHOE/HAXOAAIICECS B CTPAHE CO 3HAYUTEIHHBIMH PUCKaMU OTMBIBAHUS JICHET W (PHMHAHCHPOBAHUS TEPPOPU3MA,
OTIPEJICIICHHON MEXIYHApOAHONH OpraHW3alMell WM WHOCTPaHHBIM TOCYIAapCTBOM, JHOO €ClU B HCIHOJHEHWH JTOU
OTIepaNri/CICIKH YIaCTBYET TaKoe JIUIIO;
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- ecIM B MpoLecce U3Y4eHus onepauuil, coepuiaeMslx [lonp3oBareneM, ecTb MOJO3PEHUS O TOM, YTO OHU OCYLIECTBISIIOTCS B
LensiX Jlerajguzaluy (OTMBIBaHUS) IOXOJOB, IOJYYEHHBIX IPECTYIHBIM ITyTeM, WM (UHAHCUPOBAHUS TEPpPOpHU3Ma, MU
(bMHAHCUPOBAHUS PACIPOCTPAHEHHS OPYKHSI MAaCCOBOTO YHHUTOXKECHUSI;

- B ciy4ae oTkasa [lonp3oBarens B mpenocTaBiIeHHM HEOOXOAMMBIX AJIsl MPOBEINCHUS Hajasexauleld nposepku [lonezoBarens
JIOKYMEHTOB W MH(OpMaIMH, a TaKKe corjacusi Ha cOop, 0OpaboTKy M mepeaady JaHHBIX/TIEPCOHATIBHBIX TaHHBIX KIIMEHTa B
Hanorosyto Cuyx0y CIHA (Internal Revenue Service) FATCA, B TOM uwmcie, MOCPEICTBOM YIOJIHOMOYEHHBIX
rocyJapcTBeHHBIX opraHoB PecmyOuuku KaszaxcTaH, 3a MCKIIFOYEHHEM CIIy4aeB, KOTJa TaKOe 3aKpbITHE HE JOIYCKaeTcs B
COOTBETCTBHH C TPEOOBaHMAME 3aKOHOAaTenbcTBa PecyOnnku Kasaxcras.

3) Ha OCHOBaHMH NPEACTaBICHHOTO moAnucanneM CornaieHus npeaBapuTensHoro coracust [op30BaTenst Ha CIMCaHKE ICHET
¢ ero Tekymiero cuera(-oB), OTKPHITOro(-bix) B baHke, m3pIMaTh CyMMEHI JeHET B pa3Mmepe TapudoB, momrexamux oriare
[onmp30BareneM 3a DIEKTPOHHBIE OAHKOBCKHE YCIyTH, OKa3aHHble bankom mo CoriameHwro, JIOOBIM HE 3alpeIIeHHBIM
3akoHOJaTeIbcTBOM PecmyOnmkn Kazaxcran criocobowm;

4) oTKa3aTh B MPEJOCTABICHUHU YCIYT MIPU OTCYTCTBUH Ha OAHKOBCKHX cuyeTax [1onb30Baresis, B TOM YHCIIE C MCIOIb30BAHUEM
IUTATS)KHOM KapPTOUKH, OTKPBITHIX B OaHKaX BTOPOT'O YPOBHS, TOCTATOUHBIX CPEJCTB JUIS OILIAThI KOMECCHIT coracHo Tapudam
Banka;

5) camocTOsTENbHO, B OJAHOCTOPOHHEM MOPSJAKE, BHOCHTH M3MEHEHHs B Tapu@bl/TUMHUTBI, U HHbIC TOKYMEHThl baHka,
perymupyromnme MopsaoK wucmoib3oBanus OwnaiH-miatGopmel w/umn MOOGHIBHOTO HHTCPHET- OAHKHHIA M YCIIOBHIMA
MPENOCTABICHUST DIEKTPOHHBIX OAHKOBCKUX YCIYT, IyTE€M pa3MEIICHUs TaKoW HMH(POPMAIK B OOLICAOCTYIHBIX MECTaX B
@Ounuanax/Otaenennsix banka u Ha opunmansHoM caiite banka https://business.forte.kz//, 3a uckmouenuem ciaydaes, IpsaMo
YCTaHOBJICHHBIX 3aKOHOJATEIbCTBOM, B KOTOPBIX TAKOE H3MEHEHHE B OMHOCTOPOHHEM IMOPSIIKE HE JOITYCKACTCSI.

ITo ucreuennu 10 (necATh) KaJeHIAPHBIX IHEH CO MHS OMyOJMKOBaHMS MH(POpPMAIWU O BHECCHUH W3MEHEHHI/IOTIOTHEHUH B
Cornamenne, Bkmodas Tapndsl/TMMHUTEI 1 HWHBIE AOKYMEHTH baHKa, peryiampylomue MOpsAAoOK HCroib3oBaHus OHIaiH-
wiatgopmsl w/mnu MoOHIBHOTO MHTEPHET- OaHKWMHTa W YCIOBHI IPEAOCTaBICHHS ODJIEKTPOHHBIX OAaHKOBCKHX YCIYT, B
MOPSIIKE, YCTAHOBJICHHOM HACTOSIIIMM ITYHKTOM, TaKU€ N3MECHEHHS/OIIOJIHEHNS BCTYIIAIOT B CHILY;

6) BHOCUTH M3MeHEHHs /nonoyHenust B Cormamienue, Bkiodas Tapudbl/TMMATH U WHbIE JOKYMEHTHI baHKa, peryaupyroiue
MOPSIIOK KCIOJIB30BAHUS M YCIOBUH IPENOCTABICHUS DJEKTPOHHBIX OAHKOBCKUX YCIYT, 32 HMCKIIOYEHHEM TEX YCIOBHIA,
OJTHOCTOPOHHEEe M3MEHEHHE KOTOPBIX 3alpeliacTcs 3aKOHOIaTeIbCTBOM PecmyOiuku Kasaxcran, mpeaBapUTebHO YBEIOMUB
00 atom ITosk3oBatens 3a 10 (necsTh) KaleHAAPHBIX THEH 0 BCTYIUICHUS TAKUX U3MEHCHHIA/TOTIOJHEHUH (B TOM YHCIIC HOBOM
pElaKiyu) B ONEPaMOHHbIX 3anax (unuanos banka, Ha oduimansHoM caiite Banka mo ampecy https://business.forte.kz//, na
OCHOBaHHMHU BoJien3bsiBiieHus1 [lob30Barens, BeipaxkeHHOro MondanueM. HempexacraBnenue Ilons3oBarenem B TedeHue 10
(mecsaTH) KaleHJApHBIX THEW C MOMEHTa OMyOJMKOBaHWS BaHKOM COOOLICHHS O BHECEHHHM W3MEHEHHW/IOTOIHCHUH, B
COOTBETCTBUHM C HACTOSIIUM MYHKTOM, MHUCHMEHHOTO 3asiBICHHS O HEMPUHSITUU W3MCHEHHIA/JIOMOMHEHU B YyKa3aHHbIC
JIOKYMEHTBI, SIBISIETCS. BBIPAKCHHEM €ro  BOJCH3BSBICHHS M O3HayaeT coryacue [lomb3oBaTenss C  TaKUMH
HU3MEHEHHUSM U/ IOTIOTHEHUSIMHY;

7) mpOU3BOJMTH M3MEHEHUS] HHTEepdelica U TEXHUUECKUX HacTpoek Ha OunaiH-ruiatgopme w/mwin B MOOHIBHOM HHTEPHET-
OaHKHUHTE.

3.3. Ioasn3oBaTean 00s13aH:

1) mia coBepieHust omnepanuii mocpeactsoM OHIaWH-IATGOPMBI W/ MOOWIBHOIO MHTEPHET -OaHKHHIA, YKa3bIBATh
peanbHbIe (IocToBepHBIe) nanHbie [Tonbp3oBarens;

2)  CcaMOCTOSITENIBHO TIPOBEPSITH KOPPEKTHOCTH BBOJMMBIX JaHHBIX [10b30BaTEIS;

3) He  pasrnamiaTh/He ~— epenaBaTb  TPETBUM  JMIaM  MHpOpMAanMIO O  COOCTBEHHBIX  MapaMmerpax
Unentudukanun/Apropusaunn/ Ayrentudukanun/Bepudukaiun Ha OwnaiiH-miatrhopMe w/uiam B MOOHIBHOM HHTEPHET-
OaHKMHre, a TakKe He YCTaHABIMBATh HA MOOMIbHOE/MHOE ycTpoiicTBo FacelD/TouchlD TpeThux iuI B LENsSX UCKIFOYCHHS
HECaHKIIMOHUPOBAHHOT'O JOCTYNa K MOOMILHOMY HHTEPHET-0aHKHHTY;

4)  omraunBaTh baHKy KOMHCCHHM 3a BelleHHEe OAHKOBCKOI'O CyeTa, a TAKXKE 3a MPEJOCTABICHUE MHBIX OAHKOBCKUX YCIYT B
cootBercTBUM ¢ Tapudamu banka, IeHCTBYIOIMME HA MOMEHT COBEPILICHHS COOTBETCTBYIOLICH OMEpaluy N0 OAaHKOBCKOMY
CUeTy, pa3MEIICHHBIMH B OIIEPALMOHHBIX 3anax (GuinaioB U Ha oduuManpHOM caiite banka https://business.forte.kz//;

5) ocymecTBisTh BCe HeoOXommmbie mporenypbl Wmentudukanuu/Asropusannu/Ayrentudukaiyn/Bepudukanun Ha
Omnnaiin-mardopme w/nian B MoOMIFHOM HHTEpHET-0aHKIHTE, yCTaHOBICHHBIE baHkoM;

6) ocymecTBaATh UCTOIb30BaHre OHIaiH-IaTGOpMbI 1/ Mt MOOHIEHOTO HHTEPHET-OAHKMHTA B TIOJIHOM COOTBETCTBHHU C
TpeboBaHusMU COTTaIICHHUS,

7) 1pu HEOOXOIMMOCTH IPOBEAEHHS ILIATEKA/TIEPEBOIA JE€HET 00ECIIEUUTh JOCTATOYHYIO CYMMY JEHET IUIS MPOBEIECHUS
OIUIATHI/TIEPEBO/Ia 1 KOMUCCHOHHOTO BO3HArpaXKaeHusI cornacHo Tapudam banka;

8) cobmonats TpeboBanus [pouenyp 6e3onacHocTu banka;

9) npeaoCTaBUTL B bank JAOKYMCHTHI, HCOGXOHI/IMLIG JJIL IpOBEACHUA onepaunﬁ, a TakKXK€ JOKYMCHTLI, 3allpallliBacMbIC
bankom JJIA ueneﬁ OCYIICCTBJICHUA BaJIIOTHOI'O KOHTPOJIA, COGJ’IIOHCHI/U{ TpeGOBaHI/Iﬁ 3aKOHOJATCIbCTBA PeCHy6J’II/IKI/I
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KazaxcTan o npoTHBOIEHCTBIHM JeTaju3aliy (OTMBIBAHHIO) T0XO/0B, IIOJyYEHHBIX NPECTYIHBIM ITyTeM, U (PMHAHCHPOBAHUIO
Teppopu3Ma, a TakKe Ui OCYILECTBIEHUs cOopa, 00paboTKu M nepenayyl JaHHBIX/IePCOHAIBHBIX NaHHbIX [lonbp3oBaTens B
Hanorosyto Ciyx0y CHIA (Internal Revenue Service) B cootBercTBuu ¢ TpedoBanusimu FATCA, B ToM uuciie, mocpecTBOM
YIIOJHOMOYEHHBIX TOCYIapCTBEHHBIX opraHoB PecryOnmuku Kazaxcran. B ciydae m3MeHeHus mpemocraBieHHOW B baHk
nHdopmannu B coorBerctBuu ¢ tpedoBanusiMu FATCA (B ToM umcine, yro [lonmb3oBatens He SIBISETCS TPAXKIAHWHOM M
HanoromnarensiukoM CIIIA, He Bhledkan B CIIIA B TeueHHe roga, He MMeeT BUJ Ha JKUTEJIBCTBO, IOYTOBBIN aipec,
TeneOHHBIN HOMep, 3apeructpupoBanHbiid B CIIIA, He BBIIaBai JOBEPEHHOCTH Ha MIPAaBO COBEPILICHI OEpaIiii GU3NISCKOMY
nIy, npoxwuBatomiemy Ha Teppuropun CIIIA), [Tomp3oBarens 00s3yeTcs W3BECTHTh baHK CaMOCTOATEIBHO;

10) Ha mepHOAMYECKONW OCHOBE OCYIIECTBIIATH MOHHTOPHHT BHOCHMBIX HM3MeHeHHi/nomonnennii B Cornamenue, Tapudsr
Banka, myTeM 03HaKOMIICHHUSI C HUMH Ha caiite banka https://business.forte.kz//;

11) oGecmeunTh HAATIEKALIYIO 32MIUTY IIPOTPAMMHOTO 0OSCICUCHHUSI i KOMITBIOTEPOB HJIN APYTHX YCTPOWUCTB, HCIIOIb3yEMBIX
JUTSL TOCTYIa B CETh MHTEPHET NP NPOBEJICHAUH IIIATEKA,;

12) He nepemaBath TpeThUM JHUllaM W IeHTH)HUKAIIMOHHBIC CPEICTBA, HCIOIb3YEeMbIe MPU OCYILECTBICHHU BXoaa Ha OHaiiH-
wiatdopmy u/miu B MoOUIbHBIA HHTEPHET-0aHKHUHT U [P NPEJOCTaBICHNH DJIEKTPOHHBIX OaHKOBCKUX yciIyr bankoM;

13) obecnednTs COXPAaHHOCT U Ge30macHOCTh MaeHTHHKAIIMOHHBIX cpeAcTB [1onp30BaTeNs NpH OCYLICCTBICHHH BXOAa HA
OmnnaiH-mardopMy w/niau B MoOWIBHBIN MHTEpHET-OAHKMHI M TPU MOJIYYEHHH DJEKTPOHHBIX OaHKOBCKUX ycuyr. Hectn
OTBETCTBEHHOCTb 3a MOJIIUCHIBAEMBIE JOKYMEHTHI C TIOMOILBI0 M IeHTH(UKAMOHHBIX CPENCTB MTPU NOIYyYSHUH DIIEKTPOHHBIX
OaHKOBCKHUX YCIIYT;

14) B caydae yrepu/kpaku MIeHTUPHUKAMOHHBIX CPEICTB, HE3AMEIIUTENILHO COOOIUTh 00 3TOM B BaHk, HO He Mo3/HEe
OJTHOTO Yaca C MOMEHTa OOHApYKEHUsI YTepH/WiTi KoMIpoMeTaniu Y neHTHUKAITNOHHBIX CPEICTB;

15) He coBepiIaTh ONEpaIUK/HE MOIYYaTh YCIAYTH YIOTHOMOUYCHHBIMH uiiaMu [1osb30BaTens (MpeKpaTuTh HEMEIICHHO 3TO
U He3aMEeUIUTENIbHO MHChMEHHO YBEAOMHTb BaHK C NpenocTaBleHHEM COOTBETCTBYIOLIMX JIOKYMEHTOB) B CiIydae, €CiH
IIOJIHOMOYUS TAKUX JIUI] IPEKPATITCS U OTCYTCTBYIOT;

16) moaTBepaUTh, YTO HH OH, €0 MPEACTABHUTENIb, OCHE(UIMAPHBIN COOCTBEHHMK, WM WHBIC YYaCTHHKH B CTPYKTypE
yIpaBJICHHUs], COOCTBEHHOCTH, TAKXKE JIUIIA BXOIAIINE C HUM B OJHY TPYIIIY JIMIl, KOHTPAreHThI HE MOMAIAI0T MO KaKue-Iubo
OTpaHUYCHUSI MJIM MEPhI CAHKIIMOHHOT'O XapakKTepa, a TAKXKE HE COCTOST B KAKUX-JINOO CAHKIIMOHHBIX CIIHCKaX B COOTBETCTBUU
C IOPUCIMKIIKEH JTI000H CTpaHbl, MEXKITyHAPOTHON OpraHU3aliy, AeHCTBHEe KOTOPBIX PACIPOCTPAHACTCS HA BBIIICYKA3aHHBIX
Ja1L, a Takke Ha bank (manee — CaHknum).

17) ecnu B kakol-TO MOMEHT B TeueHue jeicTBusi COralieHuss eMy CTaHET WU3BECTHO O HAIOXKEeHUH/BIUsHUM CaHKIIWH,
yBeIOMHTE 00 5TOM baHK He3aMeanuTeNnbpHO, HO He OoJiee YeM B TeueHHe S5 (ITH) KaIeHAapHBIX JHEH cO JTHS, KOT/Aa y3HaT WA
ITOJDKEH OBLT y3HATh 00 3ToM. [Ipn HanoxxeHuw/BiusHIu CaHKITNH, a TAKKe B cirydae HapymeHus [lomp3oBareneM 00s13aHHOCTH
mo yBeaoMJeHHIO banka 0 HanoxeHuw/BiusiHun CaHKiu, BaHK BIpaBe MNPEKPATUTh [CJIOBBIC OTHOIICHHUS C HUM,
MIPUOCTAaHOBUTD, OTKA3aThCS OT MPOBEJEHUS JI000H onepaliuy B OPSAKE, MpeaycMoTpeHHOM B CoTalieHu .

18) He HampaBIATH yKa3aHUs TUOO COBEPIIATH OTMEPAINH, HalleJIeHHbIe Ha 06x0 Cankiuii. Eciu kakoe-mmbo ykaszanue audo
oreparys B pamkax Hacrosiiiero CornameHnus, no yeMorpeHuto banka, Hanenena Ha 00xox Cankiwid, To baHk BripaBe 0TkKa3aTh
OT HCIIOJIHCHHMS/COBEPLICHHS TaKOTO yKa3aHWs/olepaunun 0e3 Kakux-JMOO HeOJIarompusaTHBIX MOCIeACTBUH mis cebs. [log
0o6xoxoM CaHKIMHM NMOHMMAeTCS B TOM YHCIE, CO3JaHHE MOCPEIHUYECKUX CTPYKTYP IS MOCTaBKH CaHKIMOHHBIX TOBAapOB,
NPOBeJIeHUE TaTexel 00 motydeHne puHaHCHpOBaHUs B HapyuieHnd CaHKUWH, H T.J.

3.4. Iloab30BaTesb BIIpaBe:
1) nomb30oBaThCA DNEKTPOHHBIMU OAHKOBCKHMHE YCIyTraMH B MOPsAKe, MpeaycMoTpeHHOM CorfalieHueM;

2) mony4yath oT baHka WHOPOPMAIMIO W KOHCYIBTAIIMH MO BOMPOCAM MOJNYYCHHS ODICKTPOHHBIX OAHKOBCKHX YCIYT
mocpencteoM OnnaiH-TuIaTdopMBl /I MOOWIEHOTO HHTEPHET-0aHKUHTA,

3) Ttpebosath oT baHka Ha/IEKANIErO UCTIOTHEHUS 00513aTebeTB M0 COTAIICHHIO.
3.5. Tlosab3oBaTesb cOIVIaceH H MOATBEPIKAAET, YTO:

1) cormamaercs Ha WCIOJB30BaHHEe BaHKOM DIIEKTPOHHOHN IM(POBON MOAIMICH TIPH MOANHCAHUH 3asBJICHWI, JOTOBOPOB
0aHKOBCKOTO 3aiiMa, TpaMKOB MOTAIIEHUS, IEPEBOIHBIX ONIepaui U T.J.

4. Tlopsaok M ycJOBHS MPeAOCTABIeHHS 3J1eKTPOHHBIX 0AHKOBCKHX YCJIYT

4.1. Ionp30Barens NoNy4aeT IpaBo, B ycTaHOBICHHOM B CorNalleHUH MOpsAKe, yOaJeHHO MOJIb30BaThCs yciayramu banka,
TIOCJIE TIOATBEPIKICHUS COTIIACHSI O IPUHATHH ycIoBHii CorarieHus 1 IpH YCIIOBUH IPOXO0KACHUS TPOLEAYPH HACHTH(HUKAINT
Ha OnnaiH-mardopme u/mmm B MOOMIBHOM HHTEpHET- OaHKUHTE.

4.2. Astopusysice Ha OnnaiiH-mardopme w/nnn B MoOOHIBHOM HHTEpHET- OaHKUHTE, [Toap30BaTeb qaeT baHky cBoe cornacue
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Ha cOop M 00pabOTKY €ro MepcoHaIbHBIX JAHHBIX, JUIS OKa3aHHs YCIYT, peau3alliy MPaB U UCIONHECHUS 00SI3aHHOCTEH MO
JIOTOBOPY OAHKOBCKOT'O OOCITY)KHBAHUSI.

4.3. ABTOpHM3aIMs U NOJIyYeHHE DIIEKTPOHHBIX OaHKOBCKHMX yciyr Ha OmHnaiH-mnardopMe w/uinu B MOOMIBHOM HHTEpHET-
OaHKHMHTe ocymiecTBisieTcs: [lob3oBaTeneM caMoCTOSTENBHO, B MIOPS/IKE, IPEAYCMOTpeHHOM B COrJallieHNH.

4.4, Owunaiin miarhopma 1 MoOWIBHBIH HWHTepHET- OaHKMHT Banka moctymHbel mis [loib3oBatess KpyriocyTodHo. BaHk
npenocraBisiet [lonp3oBatenio DIEKTPOHHBIE OAHKOBCKHE yciyrd mocpeactBoM OHmaiH-miathopmsl #/uin MoOHIBHOTO
MHTEpHET-OaHKHWHra NPH HAJIMYUH TEXHHYECKOH BO3MOXHOCTH. Ilo BompocaM, CBS3aHHBIM C IIOJNYYCHHEM OIIEKTPOHHBIX
0aHKOBCKHX ycIyT mocpeactBoM OHimaiH-aTdopMel u/miin MoOMIEHOTO HHTEPHET- OaHKHWHTa, HEOOXOMMO 00paIaThCs 1mo
TeneoHaM KPYTIOCYTOYHOM CITYKOBI TTOIEPIKKH, YKa3aHHBIM Ha o(hHIHanbHOM caiite banka https://business.forte.kz//.

4.5. st momyyeHus DISKTPOHHBIX 0aHKOBCKHX YCIIYT HEOOXOIMMO HAJTHYHNE CIETYIONINX YCIOBHIL:
1) st OHnaiH-TIaTGOPMBIL:

® JIOCTYTI K Omnnaita-mardpopme (myTem TIOTKITFOUSHUS K web-pecypcy Banka
https://mybpm.bpm.fortebank.com/login/cert?returnUrl=%2Fhome%2Fmain%2Fprocess%2Fstart%3Fkey%3Dopen_ac
count_site%?26external%3Dtrue;

® HAJIMYUE TEXHUYECKOH BO3MOKHOCTH Yy baHka;
o Hajnume aeiicteyromero DI s OnnaitH-aThopMel.
2) mist MOOUITBHOTO MHTEPHET- GAHKHHTA!

® HajM4ye MOOWIBHOTO TeledoHa, a TAK)KE 3apPEeTHCTPUPOBAHHOTO HOMEpa MOOIBHOTO TeIe(oHa, FITH HHOTO YCTPOMCTBA,
OJIIEPKUBAIOIIET0 MOOMIIbHOE MPUIIOKEHHE C onepaironnoi cuctemoit i0S wnu Android,;

® HaJIM4YHe JOCTYIA K HHTEPHETY;
® JIOCTYTI K pMIIokeHuto banka;
e Hanuuue aercTByromero D1
® HaJTM4le TeXHUYECKOW BO3MOXHOCTH y baHka.

4.6. BemosaneHue mo6oi onepanuu Ha OnnaiiH-Tuiatgopme/ B MOOMIBHOM MHTEPHET- OaHKMHTE BO3MOXKHO IIPU YCJIOBHH
Unentndukanmn 1 AyreHruduxauuu [loyp3oBaTens A MONTBEPXKACHHS OIEPALUM, a TaKKe IOAMUCAHHS JIOTOBOPOB B
cootBeTcTBUU ¢ [Iporenypoii 6e3onacHOCTH, yCTaHOBIEHHOW baHKoM.

4.7. Yxa3zanus/IOKyMeHTbI, Harpasisemble [loap3oBareneM baHky B aeKTpoHHOM Buze nocpeactBoM OHaiH-IIaThOpMEI
n/um  MOOHMJIBHOTO HWHTEpHET-OaHKHMHIa, I10Ce MOJOXKUTEIbHBIX pe3ylbTaroB AyreHTUGUKanuun W Mnentudukanmn
[Monp30BaTeNsi, CYMTAIOTCSA OTIPABICHHBIMH OT WMeHH [lojib30BaTens W NPH3HAKOTCS PABHO3HAYHBIMH JIOKYMEHTaM Ha
OyMa)XHOM HOCHUTeEJe, TOJIIHMCAHHBIM COOCTBEHHOPYYHOH moamuchio [lonmbp3oBarens. YKa3aHHbIE JOKYMEHTBI SBISIOTCS
OCHOBaHHEM JJIs pOBelieHUst baHKkoM onepalyii i cOBepIIeHUs WHBIX AeicTBUN OT uMeHu [lonb3oBaTes.

4.8. Tlome3oBarens n baHk 00s3yroTcsi MpUHMMAaTh Ha ce0s B IOJHOM OObEeMe BCE O0s3aTeNbCTBA, BBHITCKAIOUINE W3
JIOKYMEHTOB/yKa3aHHH, OTIpaBisieMblx [lombp3oBaTeneM m momydaeMbelx bankom mocpenctBom OnHimalH-TIATGOPMBI W/UITH
MoOnIBEHOTO HHTEPHET-0aHKMHTa, B COOTBETCTBUHU ¢ COTJIaIICHUEM.

4.9. bank npenocrasiser [lonp30oBareinnto NoATBEpkKIAeHHE 00 OTIpPaBKe/ONy4eHHH yKa3aHuii [loyp30BaTesns B 2JIEKTPOHHOM
Bujie nocpeactBoM OmnaitH-miatropmbl W/ MOOWIBHOTO HMHTEpHET- OaHKHMHTA TOCIE IOJIOKHUTENBHBIX pPe3yJbTaTOB
Ayrenrudukanun u Unentndukaunu [oap3oBarens.

4.10.TTpu monyuenun ot Iloymp3oBarenss yka3zaHWH Ha TPOBeACHHE oliepanuu mocpeactsoM OHnaitH-marhopmbl, W/HiIH
MoGunsHOTO HHTepHeT-OaHKMHra bank wncnonsser ykasanume [losmb3oBaTenss B JeHb €r0 WHHUIIMMPOBAHUS, B TOPSIKE,
IIPeAyCMOTPEHHOM 3aKOHO1aTenbcTBoM PecryOnuku Kazaxcras.

4.11. [oxymeHTsl, chopmMupoBaHHbIe BaHKOM Npy 0Ka3aHUM DJIEKTPOHHBIX OAHKOBCKHX YCIIYT, XPaHSTCS B 3JIEKTPOHHOM BUJIE
He MeHee 5 (I1s1h) €T, eciii MHBIE CPOKH HE MPETyCMOTPEHBI 3aKoHOAaTeIbecTBOM PecrryOimkn Kazaxcran.

4.12. bank mnpenocrasiser [lonp3oBaresio M3BEHIEHHS O COBEPIICHHBIX ONEPAIMAX B 3JEKTPOHHOM BHJE IOCPEICTBOM
OmnnaifH-11aTdOpMbl W/1a MOOWIBHOTO HHTEPHET- OAHKHMHTA.

4.13. Tlonb3oBarens 00s3aH CaMOCTOSITENILHO OTCIEXKHMBATh HcroiHeHHe bankom ykazaHui I[lomb3oBaTensi, IMOJTy4eHHBIX
nocpeacTBoM OHunaitH-matdopmbl 1/ MoOMIEHOTO HHTEPHET-0aHKHHTa.

4.14. MaxkcuManbHbIE CPOKH OKa3aHMS ODJIEKTPOHHBIX OAHKOBCKHMX YCIYT, NPEAOCTAaBISIEMbIX baHKOM B TeUeHHE CpPOKa
neiictBus CoramnieHns, COOTBETCTBYIOT CPOKaM, NPeTyCMOTPEHHBIM 3aKOHOAAaTeNbcTBOM PecrryOmmkn Kazaxcran.

4.15. baHk mpUHUMAET MPETEH3UH TI0 OCMAPHUBAHHIO OIEpAIMid, MPOBEACHHBIX MOcpencTBOM OHIaiH-TIIaTGOPMbl W/WITH
MoOUIBHOTO WHTEPHET-0aHKUHIA, B NOPSIKE, IPEIYCMOTPEHHOM 3aKOHOAaTeIbcTBOM PecnyOnukn Kazaxcran u nmpaBuiaMu
MEXAYHAPOIHBIX TIIATEIKHBIX CUCTEM.

4.16. Ilpu momave 3asBku Ha KpemuT, 10 moamucaHus IOTOBOpa OAHKOBCKOTO 3aiiMa/COTIIAIICHUS O MPEIOCTABICHUH
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KpenuTHON JsmHuM, [lonmb30BaTenro MpeoCTaBIsACTCS WHGPOpMANUs N0 OAHKOBCKUM 3aliMaM/KPEIMTHOW JIMHUHU:  CPOK
MPEOCTABJICHUs] OAHKOBCKOTO 3aiiMa/KpEAMTHOW JMHHHW; TpEAeibHAsS CyMMa U BalioTa OAHKOBCKOTO 3aiiMa; BHJ CTaBKH
BO3HATPaXACHUS: (PUKCUPOBAHHAS WM IUIABAIOIIAs, Pa3Mep CTaBKH BO3HATPAXKICHUS B TOJOBBIX IPOICHTAX U €€ pa3Mep B
roJ0BoM, 3 (HEKTUBHOM, COITOCTABUMOM HCUHCIICHUH; TICPEUCHb U Pa3Mepsl KoMHUccHi, Tapru(oB ¥ MHBIX PAaCX0JI0B, CBSI3aHHBIX
C MONlydyeHHEM M O0CTyXHBaHWeM (IOTalicHHEeM) OaHKOBCKOI'O 3aiiMa, B TOJb3y baHka; OTBETCTBEHHOCTh M PHCKU
[onmp30Batenst B Cllyyac HEBBIMOJHEHUsI 00s3aTEIbCTB MO JOTOBOPY OAHKOBCKOTO 3aiiMa/COTJIANICHHUIO O MPEAOCTABICHUU
KpenuTHON nuHUA. B ciaydae ecnm [lomp3oBatenp cormamraercs ¢ YCIOBHSAME TPEIOCTABICHUS DJIEKTPOHHBIX OaHKOBCKHX
YCITyT, TIOATUCHIBAET BCE TOKYMEHTHI ¢ moMotbio D11

4.17. Hacrosimuum ITosp30BaTenns rapaHTHPYET U 3aBEPSET, YTO €r0 yIOTHOMOUSHHBIE JTHIA HAUISKAIINM 00pa3oM U B TCUCHHE
BCETO CPOKa ACHCTBHUS OyIyT TOJTHOMOYHBI OCYIIECTBIISATH COOTBETCTBYIOIIHE ONEPAINH 110 OaHKOBCKOMY cueTy [Tomp3oBaTens.

5. TIlpoueaypsl 6e30MaCHOCTH

5.1. Bbamk HCIOJB3YET TCXHOJIOTMH, MO3BOJIAIOIINC obecneunTs 0€30MacHOCTE MU KOH(I)I/I)IGHIII/IaJ'ILHOCTL I/IHq)OpMaIII/II/I,
nepeaaBacMbIC YEPE3 JICKTPOHHBIC Kananes! cBs3u.

5.2. Unentudukamms [onp3oBatens Ha OHIaiH-TUIATGOPME IPOU3BOJUTCS IMyTEM MPOBEPKU MPABHIBLHOCTH ykazanus DIII1
kmroua [lons3oBatess.

5.3. B MobOuiabHOM MHTEepHET- OaHkuHre nepBuuHas Wpentnduxauums (peructpanus) Ilosp3oBarens mpu OCYIIECTBICHUH
nocTyna B MoOUIbHBIA MHTEpHET-0aHKMHT IPOU3BOIUTCS CICIYIOIIUMHE CIIOCOOAMM:

1) Bepudukauus, BBOA HWHIMBUIYAJbHOTO HICHTU(HKALIMOHHOTO HOMepa, buomerpuueckas wupeHTUUKauus (IpH
perucTpanuu mo HoMepy Tenedona), mrudo DI u Bepuduxanus (mpu peructpanuu mo DUIT) (ans MHINBUAYATBEHBIX
HpennpuHIMAaTeNiel, KpecThbIHCKUX ((hepMepckux) X03sHCTB, YaCTHBIX HOTAPUYCOB, YACTHBIX CyNCOHBIX HCIIOIHHUTEINCH,
aJIBOKaTOB, MPO(eCCHOHATBEHBIX METHATOPOB);

2) Bepudukanus, BBox Ou3HEC HACHTH()UKAIIMOHHOTO HOMepa (TOJBKO B Cllydae BhIOOpa OMIUH PETHCTPALMU [0 HOMEPY
tenedona), DI (st mpencraButeneil FOPUANICCKHUX JTHII).

[Tpu nepBuuHoit Unentudukanuu (peructpaunu) B MoOMILHOM HHTepHET- OankuHre [losib30BaTennto HEOOX0AUMO YCTAHOBUTH
[Taposb, ToruHOM OyAET BBICTYIATh HOMEP ero MoOHIbHOTO TenedoHa. Kpome toro, [Tonb3oBarento npeiaraercs yCTaHOBUTh
FacelD, TouchID u [TMH-kox mns 6sicTporo Bxozaa. Ilocnenyromuii BXo B MOOMIIBHBIN MHTEpHET- OAHKUHT OCYIIECTBIISIETCS
myteM BBeneHus Ilomp3oBateneMm JjormHa W Ilapons, a Takke ¢ HCHoJb3oBaHHeM SMS-koma, MO0 HCMOIB30BAHUS
FaceID/TouchID/TIMH-koaa 6sicTporo Bxona. [Ipu ycranosnenuu FacelD/TouchID/TTMH-koaa 6p1cTporo Bxoaa MoOHIbHBIN
HHTEpHET-OaHKUHT 3amoMHHaeT BBeneHHble [lomp3oBareneM JoruH © [laponp W TpH  KakOOM  HCIIOIB30BaHHU
FaceID/TouchID/ITMH-koa GBICTpOro BXOAa aBTOMATHYECKH BBOAUTCS [1aponb it Bxoga B MOOMIBHEI HHTEPHET-OaHKHHT.
[pucoemunsisick k Cornanenunto [Tomp30BaTens coramaeTcs ¢ yKa3aHHBIM CII0CO00M BXoaa B MOOWMIHHEII HHTEPHET-OaHKHHT.

[epBuunas Mnentudukanns (perucrpanus) B MoOWIbHOM HHTEpHET-OAaHKHMHTE YIOJHOMOYeHHOro jmna Ilomb3oBaresns
OCYIIECTBISICTCS. TOJBKO TOCie NMepBUUHON MaeHTudukamum (perncrpanni) NepBOro pyKOBOAWTENS IOPUANYECKOTO JIUIA,
WHIMBHUIYAJIIBHOTO TPEINPUHUMATENS, TJaBbl KPECThSHCKOTO ((epMEepPCKOro) XO3sIMCTBAa, YAaCTHOTO HOTapHyca, 4acTHOTO
Cyae0HOT0 UCTIONHUTEIS, a/lBOKaTa, Mpo(ecCHOHAIFHOTO MeInaTopa.

5.4. Tnst Ayrentnduxaunn Ha OunaiiH-mardopme ucnonb3yercss DL TTonp3oBatens, B MoOWIBHOM HHTEPHET-OaHKHUHIE
ucnoinb3yercs SMS-kox, oJHOpa3oBbIl (eJMHOBPEMEHHBINH) HICHTH()HUKAMOHHBIA KoJ, reHepupyeMbli MoouibHeiM OTP
TokeHoM «ForteOTP», u DUII IMons3oBaTens.

5.5. locTyn K JaHHBIM Uil pa3bopa ¥ aHalM3a CIOPHBIX CHUTYaIlMii 00eCTeunBaeTCs BO3MOXKHOCTBIO BEIACHHS apXHBa BCEX
OTOCJTAHHBIX/MPUHATHIX [loab30BaTeieM U baHkOM JTOKYyMEHTOB.

5.6. Bce neiictBust [Tonb30Bareneii B cucTeMe 3alnChIBAIOTCS B JJISKTPOHHBIN kypHai banka.

5.7. Jlns obecriedeHusl 3alIUTBl OT HECAHKIIMOHHUPOBAHHOTO JOCTyNa bBaHK NpUMEHSET aBTOMATHYECKYH) MPOBEPKY
MPaBUJIBHOCTH yKa3aHUs JioruHa, [lapomns, DI, SMS-kona, oqHOPa30BOro (EAMHOBPEMEHHOTO) HACHTU(UKAITHOHHOTO KOJIa,
reaepupyemoro MoomrsaeM OTP TokeHOM «ForteOTPy.

5.8. Tlonmp3oBaTeNnb MMEET BO3MOKHOCTH 3a0JIOKMpOBaTh JocTyn Ha OHialH-matdopMy w/umm K MoOMIbHOMY MHTEpHET-
OaHKHMHTY ITyTeM obOpareHus B Konrakr-uentp banka.

5.9. baHKOM MOTYT OBITh TIPEyCMOTPEHBI IOTIOJIHUTENIbHbIE YCIOBUS, TPEOOBaHMUS ISl IPOBEPKHU MOUIMHHOCTH, KOPPEKTHOCTH,
JIOCTOBEPHOCTH OTIepaliuii, coBepmaeMbIx [lop30BaTeneM 1 HEOOXO0AUMBIE I OKAa3aHUS YCIIYTH, B IIETSAX MOBBIIICHNS YPOBHS
0€30IacHOCTH  OT HECAHKI[MOHMPOBAHHBIX IUIATEXKEH, MNPeIoTBpPalICHUS MOIICHHUYECKUX ICHCTBUI, HEIOMYIICHUS
pasriameHust KOHGHISHIMAIbHOH HH(OPMAIUHY FITH HHBIX IPOTHBOTIPABHBIX ACHCTBHUIL.

6. KoH(puaeHUHaJILHOCTH

6.1. Bank 00s3yercss TpPUHATE MEpbl sl TPENOTBPAILCHHS HECAHKIMOHMPOBAHHOIO JIOCTYIA TPEThUX JMI K
KOH(MACHIIMAILHONH HMH(OpMAINK, COCTaBJsAoNleld OaHKOBCKYIO TaiiHy, WHYIO OXpaHSIEMYI0 3aKOHOJATEIbCTBOM TaWHY



HOHL3OB&T€J’I$I, B TOM 4HHCJIC, TICPCOHAJIbHBIC JaHHBIC. Jrobas I/IH(i)OpMaI_II/IH TaKoro poJa MOXKET OBITE MNpeaocCTaBjicHa TPETbUM
JiMiiaM HE MHAY€ KaK B MOPAAKE, YCTAHOBJICHHOM 3aKOHOAATCIILCTBOM PCCHyGJ’II/IKI/I KazaxcraH.

6.2. CTOpOHBI COTIacUIINCh, YTO BCA MH(pOpMaLys, nosydeHHass nmu 1o CornaneHuto, sBisieTcss KoHQUAeHIMaNEHOH, U ee
pasriamieHue KakuM-Iu00 o0pa3oM JIIOOBIM TPETHHM JIMLAM, 0e3 IOJIydeHUs NpeIBapUTEIbHOIO MUCBMEHHOI'O COTJIACHs
Jpyroit CTOpOHBI, HEOIIYCTUMO.

3amnpeT, yCTaHOBJICHHBIH HACTOSIIMM ITyHKTOM, HE paclipoCTpaHseTCs Ha CiIydau, KOra NpeoCTaBIeHUE U PACKPBITHE TaKOW
nHPOPMALINK, B YCTAHOBIICHHOM 3aKOHOJATENECTBOM NOpsAKe, OOYyCIOBICHO TpeOOBaHWAMH IWI] W (WIH) OPraHOB,
YIIOJJTHOMOYEHHBIX Ha TO 3aKOHOAATeNbCTBOM PecriyOnmkn Kazaxcraw.

7.  OO6CTOATEILCTBA HEMPEOXOTHMMOit cHJIbI ((hopc-Maskop)

7.1. CtopoHBI OCBOOOXKIAIOTCA OT OTBETCTBEHHOCTH 3a HEHCIIONHEHHE WIIM HEHAJIC)KaIlee UCTIONHEHHE 003aTeNbCTB 10
CornaiieHuo, eclii HEUCIIOIHEHNE WM HEHAJUIe)Kalllee HCIOIHEHHE SBUJIOCH CIEACTBUEM OOCTOSITENBCTB HEMPEOJOINMOt
cuitel (popc-Maxop).

7.2. Tlom oOcTosiTensCcTBaMU HempeoaoianMol cuibl CTOPOHBI HMOHMMAIOT OOCTOSTENBCTBA, KOTOPHIE BO3ZHHKIM IIOCIE
noanucanust Cornamenus: B pe3ysibTaTe HeNMpeABUACHHBIX U HEOTBPATUMBIX COOBITHH YPE3BBIYANHOIO XapaKkTepa, TAKHX Kak:
BOIHA ¥ BOCHHBIE AEHCTBUS, CTUXUITHBIC WM UHbIE OS/ICTBHSI, IPOUCXO/ISIIIE B paiioHaX, OpUIHaTbHO TPU3HAHHBIX TAKOBBIMHU,
JICHCTBHUS OPraHOB 3aKOHOJATEIbHOW W/MJIM WCIOJHUTENbHOW BiacTu PecnyOmuku Kazaxcran, HarmmonaneHoro banka
PecniyOnmku KazaxcraH, 3amperiaroiiye Wi OrpaHHYMBaIONINe JEeITeIbHOCTh, HEIIOCPEICTBEHHO OTHOCSIYIOCS K MPEAMETY
Cornamenus, BCIEACTBIE KOTOPBIX MOXKET CTaTh HEBO3MOXKHBIM CBOEBPEMEHHOE BBITIOTHEHHE 00513aTeNbCTB 110 COTNaIIeHHIO,
HepaboTocrmocoOHOCTh, cOon U ommbOkn B padore OmmadH-matdgopmbl, MoOOWIEHOTO UHTEpHET-OAHKWHTA, MOBPEKICHUS
JVHUHN CBs3H, obecrneunBaromux pabory OnnaiH-IaTGopMbel 1 MoOuIbHOTO MHTepHET-OaHKMHTa. CTOPOHBI 005A3yIOTCS
MIPEATIPUHSTE BCE 3aBUCSIIME OT HUX YCHJIUS AJIsI CKOPEHILIETO BOCCTAHOBJICHHS YCIIOBU AJISI HAJUIC)KAIETO HCIIOTHEHHUS CBOMX
00513aTENBCTB.

7.3.  CTOpOoHBI 0053YIOTCS MPH HACTYIUICHUU 0OCTOATEIBCTB HEMIPEOAOIUMOM CHITBI YBEIOMUTH 00 3TOM JPYT APYyra B TCUCHHE
3 (Tpex) KaJIeHJapHbIX JHEH ¢ MOMEHTa UX HACTYIIJICHUs, €CJIM MHOE He MpeaycMoTpeHo B CornalieHuu.

7.4. BaHk, B ciiydae HEBO3MOXKHOCTH HCIIOJIHEHUS 0053aTenbcTB 0 COrallIeHNIO BCIIEICTBHE 00CTOSATENBCTB, YKA3aHHBIX B
n.7.2. CornarieHus, 10JoKeH U3BeCTUTH [lob3oBaTess 6e3 npomeieHus (mocpeacTBoM HanpasieHus SMS-coobimenus/Push-
yBenoMIIeHHs Ha TenedoH ITosp30Barests uiy pa3sMeNeHns] COOTBETCTBYIONIEH HH(POPMAIMU HA OQHIIHaIbHOM caiite baHka mo
anpecy https://business.forte.kz//.

7.5. B ClIy4dasix, IpeaAyCMOTPEHHBIX B HACTOSAIICM pPa3ACiIe COFJ’IaLHeHI/IFI, CPOK HCIIOJIHCHUS o0s3arenbeTB Mo CorameHuo
OTOABUTACTCA COPAa3MEPHO BPEMCHHU, B TCHCHUC KOTOPOT'O HeﬁCTByIOT TaKue 00CTOATEILCTBA U UX OCJIICACTBUA.

8. OtBercrBenHocTs CTOPOH

8.1. 3a HEeHCIIOJTHCHHE WIIN HCHaAJICKaIICC UCIIOJTHCHUEC 00s3arenseTB 110 CoraiieHuIo CTOpOHH HECYT OTBETCTBCHHOCTD B
COOTBETCTBHHU C 3aKOHOAATCIILCTBOM PGCHy6J'II/IKI/I Kazaxcran u YyCJI0BUAMU COFJ’IaH.IeHI/IiI, a B ClIy4dasiX, HE MPEAYCMOTPCHHBIX
CornamneHueM - YCTAHOBJICHHYIO 3daKOHOAATCIbCTBOM PeCHy6J’II/IKI/I KazaxcraH.

8.2. CropoHbl HECYT B3aUMHYI0O OTBETCTBEHHOCTh 3a HapylleHHe o0s3aTenbcTB 1Mo COrjanieHHI0 TOJIbKO B paszMmepe
peanbHoro yiep0a U npu HaTnduu BUHBI CTOPOHBI.

8.3. OTBeTCTBEHHOCTH 3a ylIepO, BO3HUKIIMI BCIIEJCTBHE HECAHKIIMOHMPOBAHHOIO JIOCTyNa TPEThbHUX Jinl Ha OHnaiiH-
mwratdopmy Wiy B MoOMIBHBINA HHTEpHET-OAaHKMHT BO3JIaraeTCsl HA BUHOBHYIO CTOPOHY.

8.4. baHK He HeceT OTBETCTBEHHOCTH 3a ymep6, BO3HHKIITHHA BCJICACTBUC HECCAHKIMOHUPOBAHHOI'O UCIIOJIB30BAHUA TPETbUMU
JIMIaMu I/IHCHTI/I(i)I/IKaIII/IOHHLIX CpCACTB HOHL3OBaTCJ’IH, €CIIM TaKO€ HCIOJIb30BaHUE CTAJIO0 BO3MOXKHBIM HE 110 BuHE baHKa.

8.5. baHK He HeceT OTBETCTBEHHOCTH B cj1ydae, eCjid I/IH(i)OpMaIII/ISI, CBsA3aHHAad C MMOJYy4YCHUEM Ilonp3oBaTenem SHCKTpOHHBIX
0aHKOBCKHUX YCIyr, CTaHET HU3BECTHOU TPETbUM JIMLIaM BO BpEMS MMOJTYUYCHU Ilonp3oBarenem YCIYT B pE3yJIbTaTC UX JOCTYIIA K
I/IH(i)OpMaHI/II/I npu nepeaadc 1mno Kanamam CBA3H, HAXOAAIIUMCS BHE ITPEICIIOB banka.

8.6. B ciyuae namiexamero wucronHeHus bankom mm.l) m.3.1. Cornamenws, baHKk He HeceT OTBETCTBEHHOCTH 3a
HECaHKIIMOHHPOBaHHbIC IJIATEXKH, COBEPIICHHBIE ¢ OaHKOBCKOTO cueTa [Tomp3oBarens.

8.7. 3akmrouennem Cornamenus [1onb30BaTellb IPUHUMAET Ha ce0sl BCE PUCKU M MIOCIIE/ICTBHSI, KOTOPbIE MOT'YT BO3HUKHYTh
B CBSI3M C OIPAaHUMYECHMUSAMM U 3alpeTaMy, YCTAHOBJICHHBIMU 3aKOHOAATEILCTBOM HMHOCTPAHHBIX I'OCYAApCTB U CAaHKUUSIMHU B
COOTBETCTBUH C IOPUCAMKINEH JF000H CTpaHBI, MEKIYHApOJHOW OpPraHM3AINH, JEHCTBHE KOTOPBIX PacIpOCTpaHSIeTCs Ha
[Tonp30Batens u ero oneparyu (B TOM YHCIe, HO HE OTPAHWYHBASACH, CBSI3aHHBIX C BUIOM OIEpAIMH, CO CTPAHOH perucTpaIiiu
u (unn) Haxoxxaenus [lonp3oBarens). BaHk He HeceT OTBETCTBEHHOCTH 3a JAHHBIC PUCKHU U MIOCIICACTBHSI.

8.8.  Ilonb3oBarens o TpeboBanuio banka 00s13aH oraTuth mrpadHsle cankuuu B pazmepe 200 MPIT 3a kaxplii ciryyaii
Hapymenus m.11.9 Cornamenus.
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9. IIpuoctanoBiaeHue padorsl OHnaH-nIaTGOPMbI H/UIH MOOHIBLHOr0 MHTEPHET- DAHKHHTA

9.1. BaHKk mpuOCTaHABIMBAcT WM NpeKpamaer npeaocraBieHue [lonp3oBaTento DNEKTPOHHBIX OAHKOBCKUX YCIYr, C
He3aMeIMTENbHBIM, HO He No3Hee 3 (Tpex) KaleHAapHbIX nHel, yBegomnenueM Ilomp3oBarens, B 3aBUCUMOCTH OT OCHOBAHUS
MIPUOCTAHOBJICHUS, NMPEKPALICHUs TPEIOCTABICHUS DJIEKTPOHHBIX OaHKOBCKHMX YCIYT, IOCPEICTBOM OQHUIMAILHOTO CalTa
banka n(nin) MHBIX KaHAJOB KOMMYHHKAIUH, B CITy4asiX:

1) wapymienus: Ilonp3oBaTeneM MOPsAKA M YCIOBHU TMOJNYYEHHS DIEKTPOHHBIX OAHKOBCKHX YCIYT, MPEIyCMOTPEHHBIX
CornanieHuem;

2) HEHCIPaBHOCTH TEXHHYECKUX CPEICTB, 00CCIICUMBAIONINX OKa3aHHe DIEKTPOHHBIX OAHKOBCKUX YCIIYT;
3) mpemycmorpenHsix [Ipomexypamu G6e3onacHocTH banka,

4) 10 MHBIM OCHOBAHHSIM, MpexycMOoTpeHHbIM COraleHneM U 3aK0HOqaTensCTBoM PecyOnnku Kazaxcras.

10. Iopsiiok pa3penieHus crnopos

10.1. Ilpwm Hanuunu ciopHoii cutyarmu [lonb3oBarens BipaBe 103BoHUTE B KontakTHblii Lentp banka no Homepy tenedoHa 8
705921 75 75. becnnarHblii 3BOHOK Uil aOOHEHTOB buaiiH, Juis Apyrux omepaTtopoB COTOBOH CBSI3U COIVIaCHO TapHpam
omnepaTopa) i1nbo 555-75 (OecmiaTHbIil 3B0OHOK ¢ MOOMWIBHBIX TededonoB no Kazaxcrany) (ycTHoe oOpalieHue) ¢ ykazaHHeM
azpeca, HoMepa  TenedoHa, COJepXKAHUA  HPETEH3UU u  WHOH uHpopmanuu, 1160 HAIPaBHUTh
IpeTeH31I0/yBeJOMIIeHe/00paleHie B IMCbMEHHOH (opme o axpecy, ykazaHHoMmy B CornameHuu. bank paccmarpusaer
oOparenue [Tonp30oBarens B Mopsijike, yCTAHOBICHHOM BHYTPEHHHMHU JIOKyMeHTaMu baHka, 3akoHoaaTenbcTBoM PecryOnnku
Kazaxcran.

10.2. CtopoHBI penpuUMyT BCe HEOOXOAMMBIC YCHIIHUS, YTOOBI CHOPHI M PA3HOIJIACHS, KOTOPHIE MOTYT BO3HUKHYTh MEXIY
Bbankowm u [Tonb3oBartenem B xozae peanusanuy CornammeHns, ObIIN yperylInpoBaHbl Ha MPUHINIAX JOOPOH BOIM M B3aHMHOTO
coruacusl.

10.3. B ciyuae, ecnu pa3Horyiacus U criopsl Mexxay bankom u [Tonp3oBarenem He OyIyT yperyarpOoBaHbI B XOZ€ IIEPETOBOPOB,
OHHU MOTYT OBITh IIEpEeIaHbl HAa pacCMOTpPEHHKE B CyAeOHbIe opransl PecrryOommku Kazaxcras.

10.4. Bo BceM ocrtampHOM, uyTO He npeaycmorpeHo CornamenueM, CTOPOHBI PYKOBOICTBYIOTCS 3aKOHOIATEIbCTBOM
Pecniy6nuku Kazaxcras.

11. IIpouyue ycioBus

11.1. bask wumeer mpaBo OTKa3aTbca OT CorjameHus B OJHOCTOPOHHEM BHECYAEOHOM MOPSAIKE IyTeM pa3MELICHUs
COOTBETCTBYIOIIET0 HH(POPMAIMOHHOTO cooOmeHnus Ha odunuansHoM caiite Banka https://business.forte.kz//, nu6o
HamnpasyieHUs: [10JIp30BaTeNI0 COOTBETCTBYIOIIETO — yBEIOMIICHUsT mocpenactBoM OmnaiH-uiathopMsl w/wii MoOUIBHOTO
MHTEpHET- OAHKWHra MpU MOMOLIM BCIUIBIBAIOLIETO OKHA B Hed WM HampasiieHus SMS-cooOuieHus/Push-yBenomienus, He
MeHee deM 3a 30 (TpuALaTh) KaJeHAapHbIX JHEH 10 IpearnoiaraeMoii 1aTel IpeKpalieHns qeictBus CorameHus.

11.2. Tlome3oBarens 3akmodeHdeM CoryamieHus MPU3HAST M COIVIACCH, YTO IMOJy4YeHHe BaHKOM JOKyMEHTOB/YKa3aHWH,
ornpasieHHbIX [losmp3oBarenieM nocpenctBoM OwnaidH-TatGopmpl W/uin MOOHIBHOTO WHTEpHET- OaHKHMHra, H C
coOmoieHreM ycTaHOBiIeHHbIX CornameHneM TpeOOBaHUH, IOPUAMYECKH SKBUBAJICHTHO IOJYYEHHIO JOKYMEHTOB Ha
OyMa)XHOM HOCHUTEJIE U 110 HUM COOJIIOJIeHa MUCbMeHHas (hopMa CIENIKH B COOTBETCTBUH C TPEOOBAHMSIMHU 3aKOHOAATENHCTBA
Pecny6nuku Kazaxcras.

11.3. Tlomb3oBarenb gaet npaBo baHKy UCIIONB30BaTh JOKYMEHThI/yKa3aHus, COOPMUPOBAHHBIC U MEPEIaHHbIC UM B MOPSI/IKE
U Ha yCIOBUAX, yKa3aHHBIX B CorjameHWH, HapaBHE C JOKyMEHTaMHW/yKa3aHMAMH Ha OymakHoM Hocutene. Ilpm 3tom
[Tonp30Barens HeceT MOJHYI0 OTBETCTBEHHOCTh 33 COJIEpKAaHUE TAKUX JOKYMEHTOB/yKa3aHUM, OTIPaBIEHHBIX UM baHky mis
HCIIOJIHEHUS U 3a [IPAaBOBBIE MIOCIIEACTBH, IOPOXKAAEMbIE TAKUMH JOKYMEHTaMU.

11.4. TTonp30Batenb, B nensx codmoaeHns bankom 3akoHonatenbeTBa PecrryOnmku Kazaxcran, aet cBoe cornacue:

6 cnyuae, koeoa Ilonvzoeamens — ghusuueckoe auyo.

- Ha cOop, 00paboTKy JaHHBIX/TIEpCOHANBHBIX TaHHBIX [1osk30Batens no gpopme Cornacust Ha cOop 1 06pabOTKY MEPCOHATBHBIX
Y MHBIX JaHHBIX, Pa3MEIIeHHOI Ha opuransHOM caiite banka no agpecy forte.kz, u monTBepxaaet, 4To 03HAKOMJICH, TOHMMAET
W MIPUHUMAET COJICPIKaHNE, a TAK)KE COIIIAIIASTCS C OPSIKOM BHECEHHSI MU3MEHEHHH H(MITH) JIOTIOJTHEHUH, YKa3aHHOM B HEM.

6 cyuae, koeoa I1onb3oBaTens — opuduyeckoe uyo:

- Ha nepenayvy/mony4eHue napopmaimu o [Tonb3oBaresne/ anHbix [1ob30BaTENs TPETHUM JIMIAM/OT TPETHUX JIMLL, TIPH HATUYUU
Ha 3TO 00s3aHHOCTEH WIJIM MPaB yKa3aHHBIX JIMIl B COOTBETCTBUU C TPEOOBAHHUSMH 3aKOHOJATEIbCTBA W/HIHM 3aKITIOYCHHBIMU
COTJIAIICHUSIMU C TAKMMH JIMLIaMH, JIHOO KOT/Ia TaKue 00s3aHHOCTH U MPaBa BO3HUKAIOT 110 HHBIM OCHOBAHMSIM, B TOM UYHUCJIE:
YIIOJTHOMOYEHHBIX TOCYAapPCTBEHHBIX OPraHOB; IOPUAMYECKHX JIMI, BKJIIOYas TOCYJApCTBEHHBIX OPUIMYECKUX JIHIL,
HAlMOHAJIBHBIX  YIPABISIOIMX XOJJMHIOB, HAIMOHAIBHBIX KOMIIAHMH; KpPEAWTHBIX OIOpO; IEHCHOHHOrO (HOH/A;
OIIEpaTOPOB/BIIAJICNIBIIEB TOCYJaPCTBCHHBIX 0a3 JaHHBIX; KypbEPCKHX KOMIIAHHWI; OINEpaTopoB COTOBOHM CBS3M; JIMLI,
OKa3bIBalOIIMX baHKy ycimyru mo MHGOPMAIMOHHO-TEXHOJOIMYECKOMY CONPOBOXICHHIO, MM MMEIOIMX ¢ baHkoM HHbIE
cuenku B cdepe IeATeNbHOCTH HU(POBBIX M HMH(POPMAIMOHHBIX TEXHOJIOTHH; MHOCTPAHHBIX OAaHKOB-KOPPECIIOHICHTOB;
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Hanorosoii Caiyx6sr CIIA (Internal Revenue Service), cornaco tpe6oBanussm FATCA, B TOM 4HCle C HCIOIb30BaHUEM
CpPEACTB aBTOMAaTH3aLMH, HH)OPMALIMOHHBIX CUCTEM, HHTEPHET-PECYPCOB, PA3IMYHBIX CEPBHCOB U IPOTrPAMMHOI'0 00eCIIeYeHNUS
BBILIEYKa3aHHBIX TPETHUX JIUILI.

- Ha rpeiocTaBieHue JaHHbIX [lop30Barens BiaageabuaMy rocy1apcTBeHHbIX 0a3 nanubIx (nanee — I'BJ1), Llenrpom o0padotkn
WACHTU(HUKALMOHHBIX JaHHBIX, a TakKe OQUIMAIBHBIX W 3aKOHHBIX MCTOYHUKOB (MOpTaJ DJIEKTPOHHOTO IPaBUTEIbCTBA
Pecny6nmku Kazaxcran/DneKTpoHHOE JIMIIEH3UPOBaHue, O(HUIHATbHBIE CAUTHI YIIOJHOMOUYSHHBIX TOCYIapCTBEHHBIX OPTaHOB 1
Ipyrre opuIHaNbHBIE UCTOYHUKH) KPEIUTHBIM Oropo, B ToM uwmcie moiydeHHoit m3 I'BJ] ot onepaTtopos/Bianensies ['B/I,
baHKy, KpeIUTHBIM OIOPO 1 MHBIM OPTaHU3ANMSIM/YIPEKICHNASIM HANPSIMYTO WIIN Yepe3 TPEThbHX JIH1I;

- Ha TIPEIOCTaBICHHE NaHHBIX Ilop30BaTens IOPUAMYECKOMY JIHILY, OCYIIECTBISIONIEMY Mo pemeHuto [IpaBuTenbcTBa
PeciyOmukn KaszaxcraH nesTeNpHOCTh IO OKa3aHUIO TOCYNAPCTBEHHBIX YCIYT B COOTBETCTBUH C 33aKOHOJATEIbCTBOM
Pecny6nmmkn Kazaxcran, nmerorelicss 1 moctynamomieil B Oyaymem, KpeAUTHBIM 0ropo u baHKy HanpsaMyro Win depe3 TPEeThIX
T (BKITFOYAst KPeOUTHBIE OFOPO WIIH TIOCPEICTBOM KPEAUTHBIX OI0pO;

- Ha NpoBeJicHue baHkoM mpenBapUTENIFHOTO aHaNIN3a ¢ UCIOIb30BaHNEM KOH(UIeHIMaIbHOW nHpopManmu o [Tonb3oBarene
13 BCEX 3aKOHHBIX UCTOYHHKOB C 1IEJIBI0 TIOATOTOBKH MPEJIOKEHHH 0 MpoayKTam/yciryram banka;

- Ha Tepenadyy CBEACHUH M (M) JOKyMEHTOB B OpraH rocyJapCTBEHHBIX JOXOJIOB, B TOM YHCIIE JUIS IIENeH OCYIIECTBICHHS
oOMeHa CBEICHUSMH M (WJIM) JOKyMEHTAaMH MEXAY OPraHOM T'OCYJapCTBEHHBIX 10XonoB W HarmumonanpHbIM bBankom
PecniyGnmkn KazaxcTaH O CHSATHM HaJMYHBIX JICHET B TEUEHHE KaJICHIAPHOTO Mecsla CBEPX YCTAHOBJICHHBIX IPEIETIbHBIX
pa3MepoB, MPeAyCMOTPEHHBIX TpeOOBaHNSIMH HOPMATHBHBIX IPaBOBBIX akToB PecnyOnuku Kazaxcran;

- Ha packpeiTHe baHKOM B TOpsAKe, MPEAYCMOTPEHHOM 3aKOHOnaTenbcTBoM PecrmyOmukm Kaszaxcran, wmHpopmarmy,
COCTaBIISTIONIEH KOMMEPUECKYI0, 0aHKOBCKYIO U HHYIO OXpaHAEMYIO 3aKOHOAaTenbcTBOM PecryOnmku KazaxcraH TaiHy:

a) B CIIyJasix, MPEeyCMOTPEHHBIX 3aKOHOAaTeNbCTBOM Pectryommku Kazaxcran;

0) pabotHukam banka;

B) JHIAM, OCYIIECTBISIONINM IIPOBEPKY MAESATEIbHOCTH baHKa 1O OCHOBAaHMAM M B COOTBETCTBHHM C 3aKOHOJATEIHECTBOM
Pecniyonuku Kazaxcran;

I') KOHTpareHTy(-aM) ¥ MHBIM JIUIaM, IIPH YCIOBHH 3aKiItoueHnss baHkoM ¢ TakuM(-1) THIOM(-MH) coTJIalieHus(-uif), mpeaMeToM
KOTOpOT0(-bIX) OYIET SBJIATHCS NMPHUHATHE YKa3aHHBIMH JIMIIAMH 00513aTEIbCTB O HEpa3IIIallleHUH IT0JTyYeHHON/TI0JTy4aeMon OT
banka nH}popManny TpeTHUM JIHLAM;

baHK He HeceT OTBETCTBEHHOCTH, €CIM KOH(HICHIMAIbHOCT HHPOPMAIIMH, COCTABIAIONIEH KOMMEPUYECKYI0, OaHKOBCKYIO U
HMHYIO OXpaHsIeMyI0 3aKoHojaTeldbcTBOM PecnyOnumkn Kasaxcran raiiHy, Obuta HapymieHa no BuHe [lonb3oBarens wim
KOoH(uAeHIHaIbHas HH(OpMays ObUIa H3BECTHA JIMOO CTala M3BECTHA TPETHUM JIMIAM M3 WHBIX HCTOYHUKOB.

- AO «ocymapcTBeHHOE KpeauTHoe Oropo» (manee — Kpenuraoe Oropo): (a) Ha momydenne nHpopMmanuu o [loms3oBarerne ot
AO «UeHTp pa3zBuTHs TPYHOBEIX pecypcoB», u3 I'BJl or omeparopos/BmazensieB ['BJ], a Takke OT IOPHIUYECKOTO JIHIA,
ocymiecTBIsoIIero 1o pemenuto [IpaBurenscTBa Pecnybmiku Kazaxcran nesiTenbHOCTB 110 OKa3aHNIO TOCYAAPCTBEHHBIX YCIYT
B COOTBETCTBHHU C 3aKOHojarenscTBoM PecmyOmmkm Kasaxcran, (6) Ha mpenocraBnenue mHdopmannu o Iloss3oaterne,
TIOJTY4YS€HHOW B COOTBETCTBUH C ITOJMYHKTOM ) HACTOSAIIETO ITyHKTa, baHKy;

- AO «lleHTp pa3BUTHS TPYIOBBIX PECYpPCOBY», Biamenbiiam/onepatopam ['BJl, ropuandeckomMy JIKILY, OCYIIECTBIISIOMIEMY 110
pemennio IlpaButenscTBa Pecnybnuku KazaxcraH JesTenbHOCTh MO OKa3aHHWIO TOCYAAPCTBEHHBIX YCIYT B COOTBETCTBHH C
3akoHOaTeNnbeTBOM Pecryonuku Kasaxcran: Ha npenocraBnenne uHpopmaiyn o [Toap3oarene KpenurHomy 6ropo n banky
nocpenctsoM KpeanutHoro 6ropo;

- Ha BBIJJaYy KPEAUTHOTO OTYETa MOIyJaTel0 KPEIUTHOTO OTUeTa, BKIIF0Yas JaHHBIE, KOTOPBIE MOCTYIST B KpEAUTHBIE OIOpPO B
OyIlyIieM ¥/Wii 10 KOTOPBIM IoCIeqHs HH(OPMAIHS MOTydeHa paHee IIATH JIeT ¢ AaThl IToJTydeHus rocneaneii nadopmanny,
a TaKk)Ke Ha MPeJIOCTaBICHUE NHBIX YCIYT.

11.5. Hacrossmum [lonb3oBarens 3aBepseT, YTO B OTHOLIEHHMH TIEPCOHATBHBIX JAHHBIX CYyOLEKTOB MEPCOHABHBIX JaHHBIXY,
NepelaHHbIX | TOUIeXKaInX repenade B Oyaymem Ilomp3zoBarenem banky 1mo moroBopam, JONONMHUTENEHBIM COTIIAICHUSIM K
JIOTOBOPAM, & TaK)Ke B MHBIX CITydasiX, KOTJla B COOTBETCTBHH C 3aKOHO/IATEIbCTBOM U (WJIM) BHYTPEHHUMH JJOKyMeHTaMK banka
BO3HHMKAET HEOOXOAMMOCTH cOopa, 00pabOTKM TaKMX NEPCOHANBHBIX JAHHBIX, [loib30BaTens mpenBapUTENIbHO TMOTYYWI y
CyOBEKTOB MEPCOHATBHBIX MaHHBIX HaJJIeXKalue (MOJHBIE W Oe3yCIIOBHBIE) corjlacus Ha cOop n 0O6paboTKy MmepcoHaIbHBIX
JIAaHHBIX, Ha [Iepe/lady MepCOHANBHBIX JaHHBIX TPEThEMY JIHILY, B TOM unciie baHky, 00paboTky baHkoM nepcoHalIbHBIX JAHHBIX,
TpaHCTPaHUYHYIO Tepenady bankom nmepcoHambHBIX JaHHBIX Mo opme Coriacus Ha cOop 1 00pabOTKy HEPCOHANBHBIX U HHBIX
JaHHBIX, pa3MEIIEHHON Ha o(UIHaTbHOM caiite Banka mo agpecy forte.kz.

11.6. Tlomp3oBarens 1o TpeOoBaHHMIO baHka mpemocTaBUT BaHKYy MTOKYMEHTAIbHOE MOATBEPIKACHHE HAIMYHS COOpPaHHBIX
[Tonb3oBareneM y CyObEKTOB MEPCOHATBHBIX JaHHBIX COTJacHii Ha cOop m 00pabOTKy MEepCOHATBHBIX JaHHBIX, HAa Mepeaady
MIEPCOHAIBHBIX JaHHBIX TPETHEMY JIMILY, B TOM 4dncie banky, 00paboTky baHKOM IepCOHANBHBIX AHHBIX, TPAHCTPAHHYHYIO
nepeady baHKOM epcOHANBHBIX JAaHHBIX, paclpocTpaHeHne baHKOM MmepcoHaIbHBIX TaHHBIX B OOIIETOCTYITHBIX HCTOYHHKAX,
a IpH HEBO3MOXKHOCTH JIOKYMEHTAJILHOTO MOATBEPKICHIS HAJTMYUS COTIIACHH, cOOEpET TaKue COTJIACHsl, a 3aTeM IOITBEPIUT
banky ux nonyuenue.

11.7 OTBeTCTBEHHOCTh 32 OTCYTCTBUE COTJIACHU Ha cOOp M 00pabOTKy MEPCOHANBHBIX JAaHHBIX, Ha Mepeaady NepCOHATBHBIX
JTAaHHBIX TPEThEMY JIHILY, B TOM uuciie banky, 00paboTky baHkoM mepcoHambHBIX JaHHBIX, Bo3naraercst Ha [loms3oBatens. B
ciaydae mpuMeHeHusI K baHKy kKakux-mubo Mep 3a HapylIeHHWEe 3aKOHOMATeNbhCTBA O MEPCOHANBHBIX JaHHBIX [lomb30oBaTeNb
00s13yeTcst Bo3MeCcTUuTh banky, o TpedoBanuto banka, mo0bie ToHeceHHbIe BaHKOM pacXoabl ¥ YOBITKH.

1 o
dusznyeckoe U0 (HpCHCTaBHTCJ‘IL, paGo‘anK, yqacmnk/akunox—lcp, GCHC(i)l/lHI/laprIH COOCTBEHHHUK, HHOE q)HSH‘ICCKOC JIUILIO), K KOTOPOMY OTHOCSATCS IIEPCOHAJIBHBIC JTAHHBIC



11.10. 3akmouennem Cornamenus Ilonp3oBatens 6C3YCJ'IOBHO COTJIaCCH, 4YTO 3alucChb IICPEroBOpPOB Tlons3oBatens ¢
pa60THI/IKOM banka mno Teﬂe(l)OHy, npousBeACHHAs bankom NOoCPEACTBOM 3alMChIBAOIICTO yCTpOﬁCTBa, 6yﬂ€T SIBJIATBCA
JAOCTATOYHBIM JOKAa3aTCJIbCTBOM COACPIKAHUA, TIOCTYIHUBLICTO OT Ilonp3oBaTens YCTHOI'O yBCILOMJIeHI/IH/06paHICHI/IH.

PexBu3utel banka

IAnpec: Z05P1P0/010017, Pecniybnuka Kasaxcran, r. Acrana, yi. JocTeik, 8/1
Tenedon: +7 (717) 258-40-40

Daxc: +7 (717) 259 67 87

e-mail info@fortebank.com

BUK IRTYKZKA

BAH 990740000683

PexBu3utsl [loabp30BaTes mocie nognucanus Ha Onnaiin naatgopme ¢ nomomsio JII/B Mo6uI-HOM HHTEPHET-
oankunre I n/uam SMS-koaom.
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