COT'JIAIEHUE
O NPEJOCTABJIEHUU JIEKTPOHHbBIX BAHKOBCKUX YCJIYT

Hacrosmum CornameHreM o IpefocTaBICHHH 3IeKTPOHHBIX OaHKOBCKHX yCIyT (anee — CoTNaleHue) perynupyoTes
orHoueHust Mexay AO «ForteBank» (nanee — bauk) u Ilonb3oBaTernem, cBsi3aHHbIE € IPeOCTaBIeHHeM BaHKOM 3J1eKTPOHHBIX
OaHKOBCKHX YCIIYI HOCPEICTBOM CHCTEMbI JIHMCTAHIMOHHOrO GaHKoBCKoro obciyxusanus (namee - CIABO) cnocobamu, He
IIPOTHBOpPEYAIIMH 3aKOHOAATeNbCTBY Pecrybmmkn Kazaxcran.

Hacrosimee CormnanieHue siBISETCsT JOTOBOPOM IPHCOSTHMHEHHS M CUUTACTCS 3aKIFOUCHHBIM IIPH YCIOBHU HaJIeKaIIeH
npoBepkr I[lop30BaTeNs M MONOKHUTENEHBIX PE3YIbTATOB NPOBEPKHU, a TakKe HMPUHATHU yciaoBuil CorjlameHus B HEJIOM U
HMeeT IOPUIHIECKYIO CHITY, TOPOXIaeT COOTBETCTBYIONINE 0053aTEILCTBAa CTOPOH M IIPHPABHHUBACTCS K IIMCBMEHHOM opMe.
Bank obecnieunBaet [Tosb30BaTesi0 BOSMOKHOCTB JOCTYyIA K ykazanHoMy CornanieHuio Ha opuimaibHoM caiite forte.kz

IMoxTBepkaeHMEM coryacus o IpHHATHH yciaoBuii CornanteHns [lonb3oBaTens MOATBEPKAACT, YTO OH MPOUYHUTAI, ITOHSIT
n cornacwics ¢ OOMMMH YCIOBHSMH COTJIALICHUS O MPEIOCTABICHUH SJIEKTPOHHBIX OAaHKOBCKHX ycuyr (masnee — OOmme
YCIIOBUSI) KOTOpBIE SIBISIFOTCS HEOTheMIIeMOW dacThio CorJalieHust U 00s3yeTcss CBOCBPEMEHHO M B IIOJHOM 0o0BeMe HX
BhINONHATH, OOIIKEe YCIO0BHs pa3MeIleHbl Ha cTpanwuiie nomaepxkku https://support.forte.kz/ u opunmansaom caiite banka mo
anpecy forte.kz.

IMonp30BaTeh MOHUMACT M COIIAIIAETCS ¢ TeM, 4To ucnons3oBaHue CIBO BO3MOXHO JIMIIE HA YCIOBUIX «KaK €CTHY,
T.. COIIACHO NpeaocTaBiIeHHOMY baHKOM B JF000H MOMEHT BPEMEHH B TCUCHHE CpoKa JeicTBUs CorJalieHust KOMIDIEKCY
(byHKIMOHANa, WH)OPMAIIMOHHOTO HANOIHEHHMs, MHTep(elca, Iu3aiiHa, MHBIX COCTAaBIIIONIMX M YCIOBHIl HCHOJB30BAHHS
CJBO, n3MeHeHne KOTOPOro 0 BOJICH3bsIBICHNIO [101Ih30BaTENs TEXHHYECKH HEBO3MOXKHO.

IMonp3oBatens, moamucanneM CorNameHus JaeT CBOe coryiacue Ha cOop, 0OpaboOTKy MaHHBIX/IEPCOHAIBHBIX JaHHBIX
Tons3oBatens o popme Cornacus Ha cOOp U 00paOOTKY MEPCOHANBHBIX W MHBIX JAHHBIX, PA3MEICHHON Ha OQHUIIHATEHOM
caiite banka mo anpecy fortekz, ¥ momTBepikmaeT, YTO O3HAKOMJICH, ITOHMMAaeT W INPHUHHUMACT COICPIKaHHE, a TaKKe
COIJIaIaeTCsl C MOPSAKOM BHECCHUS U3MEHEHUH H(MJIN) TOMONHEeHHH, yKa3aHHOM B HeM. IToib30BaTenb Taxoke HOATBEpIKIacT,
YTO OH M €r0 CYNpyr/cynpyra/Onu3Kue poJICTBEHHUKH HE SBISIOTCS ITyOJMYHBIMU JOJDKHOCTHBIMH JIMIIAMU. B MHOM ciydae,
TTonp30BaTesb MOATBEPIKAACT MPOXOKACHHUE TpoLiecca BeprHKAIMN/TIPOBEPKH B OTACICHUH baHka.

1. Mpeamer Cornamenusi

1. Bank B pamkax u Ha ycioBuix Cormnamenus o0s3yercs NpeaocTaBisTh Ilonb3oBaTenio 3JeKTpOHHbIE OAHKOBCKHE
yeayru nocpeacrsom CJIBO, criocobamu, He IPOTUBOPEUAIIUME 3aKOHOAATeNbCTBY PecriyOnuku KaszaxcraH, a [Tons3oBarens
00si3yercsi OIUIaYMBaTh JIAHHBIE YCIYTH COMNIacHO Tapudam baHka, pa3sMelleHHbIM JUisi BCeoOIero 0oO0O03peHUs B
obmienocTynHbIx Mectax B @uinanax/Otaenenusx banka u Ha odunuansHoM caiite banka forte.kz.

2. baHK npefocTaBiseT 31eKTpoHHbIe OaHKOBCKUe yciayru nocpeactsoM CJIBO, uaTa aBTOpU30BaHHOW 30HBI (€CIU TaKast
¢byHkuus npeaycmorpena coorsercrytomiei CJIBO u TexHHUYecKH peajar30BaHa), B COOTBETCTBHHU C TPEOOBAHUSIMH TIPOLICAYD
0€e30I1acHOCTH.

3. Ilonb3oBatens BIpaBe OTKa3aThcs OT CorylalleHus] B OJHOCTOPOHHEM IIOPSAKE MPU OTCYTCTBHU HEHMCIIOIHEHHBIX
o0s13aTenseTB o CoryanieHuio MyTeM HarpasieHus baHKy cOOTBETCTBYIOIIEro MUCEMEHHOIO YBEJOMIICHHS HE TIO3HEe, YeM
3a 30 (TpuaUAaTh) KaJCHAAPHBIX JHEH 10 MPENnoiaaracMoi 1aThl PaCTOPIKEHHUSI.

4. bank BmpaBe otkazaTbcsi oT CoryameHusi B OXHOCTOPOHHEM BHECYIEOHOM MOpsIKE, MyTeM pa3MeELIeHHs
COOTBETCTBYIONIETO0 HMH(POPMAIIMOHHOTO COOOIIeHNnsT Ha o¢unuaabHoM caiite banka forte.kz, nmbo nHampasmenus
IMone3oBatenio cooTBeTcTBYIOEro SMS yBemomerns/Push-yBeqomienus, He MeHee deM 3a 30 (Tpuanath) KaaeHIapHBIX
JHEH J10 peAronaraeMon 1aThl pekpanieHus neictus CornameHus.

5. Pacropxxenue CoriaiieHuss BO3SMOXKHO MO 000w iHOMY pemieHuto CTOpoH, 00 B OAHOCTOPOHHEM IOPSJKE MpU
HapyuieHun ofaHoi u3 CtopoH ycnoBuid CornamieHus.

6. leticrBue CornaiieHus npeKkpaaercs:

1) B ciyyasx u B mopsizke, mpeaycMoTpeHHbix CornaiieHneM 1 3aKkoHoaaTeapcTBoM Pecryomnuku Kazaxcras;

2) ecaM B TpolecCe H3yYCHMs ONEpaluii, coBepiuacMbix I[loip3oBaTeneM, €CTh HOLO3PEHHSI O TOM, YTO OHH
OCYLIECTBIISIFOTCSL B LEJAX JIETadu3aliy (OTMBIBAHUS) AOXOAOB, MONYYEHHBIX NMPECTYIHBIM ITyTeM, MM (DUHAHCUPOBAHHS
Teppopu3Ma 1 (GUHAHCUPOBAHHMS PACTIPOCTPAHEHHS OPYKHS MAaCCOBOI'O YHHUTOKECHHSL.

3) mpu Hammuuu cBegeHui 0 [loap30BaTene B MEPEYHIX, COCTABIISIEMBIX YIOMTHOMOYCHHBIM OPTaHOM B COOTBETCTBHH C
3akoHom PecnyOnuku Kazaxcran "O mpoTHBOAEHCTBHHM JieTaln3allii (OTMBIBAHHUS) JOXOAOB, MOJYYEHHBIX HPECTYIHBIM
yrem, U puHAHCHPOBaHHEM Teppopu3ma’;

4) ecnu OmHOM CTOPOHOM/YJaCTHHKOM OIEPAlMK/COCIKH WM 00sM3aTelbCTBA IO CAENKE SBJSIETCS  JIMIIO,
3apErHCTPUPOBAHHOE/HAXOSIIEECs B CTPAHE CO 3HAUUTENLHBIMH PHCKaMU OTMBIBAHHMS ACHET ¥ (JHHAHCUPOBAHMS TEPPOPH3MA,
ONpEENICHHON MEXKIYHApOJHOW OpraHu3alfell WM HHOCTPAHHBIM T'OCYAAapCTBOM, JIMOO €CIH B HCIOJIHEHHUHM JTOM
OIlepaIyy/CACIKHA yIaCTBYET TaKOe JIUIIO;

5) B cirydae ecnu bank monaraer, 4To HapyIIalOTCs, WK MOTYT OBITh HapylIeHsl TpeOoBaHus HacTosmero CornameHus,
3aKoHOoAaTenbcTBa PecyOnukn Kazaxcran m MHHOCTpaHHBIX TOCYIApCTB, 3aTParkBalOIIUX AESTENbHOCT baHka, BHYTpeHHHX
mpouenyp 1 yciaoBuid banka, sBIsFonIMXCcs MyOJMYHBIMHU, U OaHKa-KOPPECIOHJCHTA, a TAKKe B CIydae HaJMUHs CAaHKIWH B
COOTBETCTBHH C FOPUCIUKIMEH JII000H CTpaHbl, MEXKIYHAPOAHOMN OpraHu3alvy, IeHCTBHE KOTOPBIX pacipocTpansercs Ha bank
u Ilonp3oBaTens.

7. Bo BceM nHOM, He npexycMorpeHHOM CornamenueM, CTOpOHBI pyKOBOACTBYIOTCS 3aKOHOAATENbCTBOM PecmryOmukn
Kazaxcran.

2. PexBu3utbl banka
Anpec: Z05P1P0 (010017), Peciyonuka Ka3axcras, r. Acrana, yi. JlocTsik, 8/1
Tenedon: +7 (727) 258-40-40, +7 (7172) 58-75-75, 7575 ¢ mobmiabHOro Tenedona
e-mail info@fortebank.com
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