5’ Forte Bank Tapudbl no npoaykrty ForteCard Credit
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Visa Classic /Mastercard
Standard, Visa
Gold/Mastercard Gold, Visa
Platinum/ Mastercard
Platinum, Visa
Infinite/ Mastercard Black
Edition

N I R I

MpepoctaBneHue naketa ycayr (Cashback, SMS-onoBelyeHne) (Tapud B3MMAETCA B BUAE eXEMECAYHOM aGOHEHTCKOM naTbl)

1. Tun nnacTuka

HenepcoHan VI3VIpOBaHHbIe/ NEPCOHANMN3NPOBAHHbIE

Mo KapTo4ykaM: N1aTeXHbIE KAPTOYKKN

Vi lassic/M
Visa Classic/Mastercard Standard Visa jsaClgssicAiastercatg yStandard

Gold/Mastercard Gold,Visa Platinum/ KZT 0 NepcoHanu3npoBaHHbIE MNATEXHbIE KAPTOUKU
Mastercard Platinum Visa Infinite/ Mastercard Visa Gold/Mastercard Gold,
Black Edition Visa Platinum/ Mastercard
Platinum Visa Infinite/ Mastercard
Black Edition
I e e e
4.1, Tlo UCTEYEHMIO CPOKA AEWNCTBUSA KapTOUKu KZT 0

[l0 UCTEYEHUS CPOKa AEMCTBMS KAapTOUKM MO MHULMATUBE
KnneHTa npu obpalleHnn B BaHK Mo npuunHaM: yTeps, Kpaxa,
cmeHa ®UO, 3abbiT/paccekpeyeH MUH-kog,
nop4a/pasmarHmumBaHune

KZT 1000
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5.1 B baHkomaTtax baHka 2% OT CyMMbl orepauum

B 6aHKomaTax Apyrux baHkos Pecnybnuku KasaxcraH 1 3a

2% MuH. 500 TeHre OT CyMMbl onepauum
npegenamun Pecnybnuku KasaxcraH

B kaccax baHKa, Apyrix 6aHKOB Ha TeppuTopuM Pecrybaukit OT CyMMbl OnepaLm
0]
KasaxcTaH v 3a npenenamm Pecny6nmky KasaxcraH 2% MuH. 500 Texre

“ 3auncneHue aeHer (HaﬂM‘-IHbIX/GEBHaﬂM‘-IHbIX) Ha TeKyuue cyeTa No njaTteXHbIM KapTO4YKaM

6.1 HanuuHbiM/ Be3HannyHbIM CNocoboM KZT 0

Onnata ToBapoB/ycayr

Onnata ToBapoB / ycnyr (3a UCKN0YEHNEM
7.1. ycnyr/onepaumii baHka) kapToukoi B 6e3HaIMYHOM KZT 0; 1,5%;1,7% - nnatexxu B 6I0MKET C MCNOSb30BaHEM
nopsizAke NocpeAcTBoM POS-TepMUHaNoB 1,5%;1,7% POS TepmnHana

I

[NS KapTouek, BbinyLweHHbIx go 01.05.2018r. B
1% pamkax nakeToB «Platinum / Platinum Solo»
[0 1,5% ponsa kaptodek, BbinyleHHbIx ¢ 01.05.2018r. B

5.3

BO3BPAT K/IMEHTY YacTu CYMMbl OT 6e3HaNNYHOM
onepauum no NiaTeXHON KapToUuke B COOTBETCTBUM C

yCnoBusaMmM NpoaykTa baHka [0 1,5%%* i ]
8.1 ¢ pamkax nakeTtoB «Platinum / Platinum Solo»;
0,5% o - )
0,5% pnsa nnatexHbix kaptouyek Visa Infinite/ Mastercard
Black Edition
BO3BPaT K/IMEHTY YacTu CyMMbl OT 6e3HaNINYHON
onepaunuy no NJaTe)XXHOW KapTouke B paMKax B cooTBEeTCTBMM C AOrOBOPOM, 3aK/OYEeHHbIM Mexay baHKoM
8.2 pay P P 3%; 5%; 7%; 10%; 15% PoM, Y
MPOrpaMMm NOSNbHOCTH N NpeanpusaTUEM TOProB/N M CepBMCa B paMKax COBMECTHbIX

Bakka, NPOBOANMbIX COBMECTHO C NPEANPUSTHSIMIA MpOrpaMM N0siIbHOCTY, YTBEPXKAEHHbIX MpaBneHneM baHka

TOProB/n U cepBuca

* B 3aBucnmMocTy oT ceTn obcnyxmsanHus u Merchant Category Code/koa kaTeropum npogasua, rae 6uina nposeaeHa 6esHanmyHas nokynka. Cnvncok MCC-koaoB
pasMellleH Ha caunte bBaHka. O6was cymma nonydyaemoro CashBack B Mecau He Moxer npesbiwatb 30 000 TeHre, B cyTku -10 000 TeHre.
B cetn napTHépoB baHka cymma CashBack He orpaHumyeHa.
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**Mpn NnpoBeaeHnn 6e3HaNNYHbIX onepawmnii No onnaTe 3a ToBapbl/ycnyru KapToukon, B TOM uncie nocpeactsoM MHTepHeT, BaHkoM Bo3Bpaluaetcs Cashback
Ha CyeT knneHTa baHka, 32 UCK/TIOUYEHMEM CIIEAYIOLLMX ONepaLiA:

- onnatbl ycnyr baHka;

- 110 onepauysiM B Ka3MHO M TOTanM3aTopax;

- 110 onepauusM, CBA3aHHbIM C MOKYMKOW IOTEPENHbIX BUNETOB M 0bnMrauun;

- M0 onepauusM, No KOTOPbIM BNOC/EACTBUM Bbln1 COBEPLLEH BO3BPAT AEHET;

- 0 BCEM onepaumsM, CBsSI3aHHbIM C nepeuncneHnem aeHer ¢ Kaptouku Ha Cueta, OTKpbITbie B BaHke unu apyrux 6aHkax;

- 110 OnepauusM, CBSA3aHHbIM C MOMOSIHEHNEM 3MIEKTPOHHBIX KOLLENLKOB, OMIaToN YCIyr ornepaTopa CBs3u;

- 6e3HanM4yHOM onnaTbl B Mosb3y MOCTABLUMKOB TOBApOB/YCNyr NMOCPeACTBOM H6aHKOMATOB, CUCTEM BaHka «MHTepHET-6aHKUHM», «MO6UbHBbIN

6aHKMHr», MHTEPHET-PECypca onepaTopa CBA3M;

- N0 onepauusM, CBSI3aHHLIM C ONJIaTOM 3a KOMMYHaslbHbIE YCYr (3NEKTPUYECTBO, a3, BoAa), rOCYAapCTBEHHbIE YCYMW, FOCYAApPCTBEHHbIE MOYTOBbIE
YCIyr, HaNoroBble naatexu, cyaebHble pacxobl, BKIOYAs anuMeHTbl, WTpadbl, 3a OnaaTy 3aiora U niaaTexHbix 0653aTenbCTB, NacCaXMpeKme NepeBo3ky,
aBTObYCHbIE MapLUpyTbl, C6OP 3a NNaTHbIE AOPOTW.

“ BosHarpaxaeHue, HaunCIseMoe Ha OCTaTOK AEHEr Ha cHeTe (TeHre):

9.1 B pamkax naketa ForteCard Credit He npeaycmoTpeHo

NepeBoaHble onepaummn n geHexHole nepesoabl (Visa Direct, MasterCard MoneySend):

10.1 c kapTouyek baHka Ha kapTouku ForteCard Credit KZT 0
10.2 C KapTodek 3MVITVIpOBaHI-.IbIX apyrumm baHkamu Ha KZT 0
kapTouyku ForteCard Credit
10.3 c kapTouek ForteCard Credit Ha kapTouku BaHka 2% OT CyMMbI OMepaLm
¢ kapTouek ForteCard Credit Ha KapTO4KKM, SMUTUPOBAHHbIE
10.4 EBY PK 2% MuH. 500 TeHre 3 e preral
10.5 ¢ kapTouek ForteCard Credit Ha KapTO4KM, SMUTUPOBAHHbIE 2% MuH. 700 TeHre OF CyMMbl onepaliin

WHOCTpaHHbIMK 6aHKaMm

Onepauwm B a/IbTEPHATUBHbIX KaHaslaX (MHTepHeT-6aHKMHF, MOBUIIbHbIIA 6aHKMHF, NaTeXHbIE TEPMUHANbI, 6aHKoMaThbl U ,qp) n dunuanax baHka

11.1  nepeBoaHble onepaLmn B HaLMOHaNbHOI BantoTe/ B MHOCTPaHHOI Ba/toTe
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11.2 ByyTpuGaHKoBCKME NEpeBOab!:
2% — npu OCyLeCTBNEHWUN NEPEBOAOB B

11.3 anbTepHaTUBHbIX KaHanax
MexXzay CHeTaMu OAHOro KSMEHT KZT 2%/ 2% MuH.
e e N o 20 KZT 2% muH. 500 TeHre - npu oCyLeCcTBEHUN NEPEBOAOB C

TeHre
KapT-cyeTa B hmunmanax baHka
2% — nNpu OCyLLECTBNEHNM NEPEBOOB B
11.4 Mexay cyeTamu pasHbIX KIUMEHTOB anbTepHaTUBHbIX KaHanax
{ 4 KZT 2%/ 2% MitH. 500 p
Dors, KZT 2% muH. 500 TeHre - npy oCyLLeCTBIeHNM NepeBoaoB C
KapT-cyeTa B pununanax baHka

MpocMoTp  6anaHca / 3anpoc MUHM-BLINUCKM (32 nocneaHue 10 onepauuit) NocpeAacTBOM 6aHKOMATOB MO MIATEXHbIM  KApTOYKaM,

3MUTMPOBAHHbIM BaHKOM:
12.1 B 6aHkomaTHOM ceTu baHka KZT 0 3a Kaxayo onepauuio
B 6aHKOMaTHOM ceT Apyrmx 6aHKOB W/WUNK Yepes

12.2 KZT 1 Kax n "
Hanpaenenue Contact Center baHka & 33 Kaxavgonepsig
12.3  3anpoc nHdopmaumm no nocneaHum 10 onepauusam KZT 50 3a Kaxayto onepauumio
O6HyneHne cyeTymKa HenpaeuibHoro Habopa PIN koaa
12.4 Y P P g KZT 250 3a Kaxxayto onepaumio
nocne Tpex nocneaoBaTenbHbIX OWWOOYHbIX MOMbITOK
Habopa
BrokMpoBaHWe yTePsSIHHOW/MOXMLLEHHOM KapTOYKM MO 0BpaLleHuo KnneHTa
13.1 Be3 3aHeceHus B CTon-nucr KZT 500 33 KaXxayto KapTouky
33 KaX/bli perMoH B paMKax OiHON KapTO4KK, B
13.2 C3aHeceHnem B Cton-nuct KZT 8000 COOTBETCTBUM C BHYTPEHHUMM HOPMATUBHBIMU
[OKyMeHTaMu
baHka 1 gorosopoM ¢ KnueHtom
14  Pa3bnokupoBaHue KapToyek KZT 0

cornacHo Tapudanm, Komucenst B3MMaeTcs B cyvasx uHMumaumm baHkom
MeXAyHapoaHbIX niaTexHblX chargeback (Bo3spaT nnatexa), koraa MIC BeicTaBnser
cnctem (ganee — MINC) BaHKy K onnarte AONOHUTENbHbIE KOMUCCUM
Komucens B3MMaeTcsa B ciyvasx MHMUMauum baHkoM no
3asIBMIEHMIO KJIMEHTa NpoLieaypbl OCNapuBaHNs KapTOYHOM
onepauuu Yepe3 Apbutpax MIIC, korga MIC BbicTaBnseT
BaHKy k onnarte AOMOMHWUTENbHbIE KOMUCCUM

15 [poBeaeHve paccnenoBaHust No CrOPHOM CUTyaLum
Ha OCHOBaHMK 3asBneHns knneHTa (¢ yuyetom HAC)

16  Apbutpax B nnaTexHou cucteme (c yyetom HAC) cornacHo Tapudam MIMC
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MpenocTasBneHne BMAEOMpParMeHTOB MO onepauusM, 3a KaXxablil 3anpoc, Ha OCHOBaHWW 3asiBneHus KnveHTa B
17  npousBegeHHbIM B 6aHKOMaTax baHka, ans KZT 3000 pamkax naketa ForteCard Credit
paspeLleHns CNopHbIX cuTyaumii (¢ ydetom HAC)

CmeHa PIN-koda no KapTouke, 3MUTUPOBaHHOW baHkoM, B

18 KZT 300
cetun baHkomaToB baHka (kpoMme He
NnepcoHann3npoBaHHON)
Bbigaya kapTouku 3a pybexom yepes yyactHuka MIMC, B KZT 80 000* %33 KEKAYIO YTPAMEHAYIO KAPTOUKY.
cryyae ytepu / Kpaxu KapTouku
Bblaaya HanMyHbIX AeHer 3a pybexoM yepes y4acTHuKa
20 KZT 64 000* 3a KaXAaYo YTpayueHHYH0 KapTOuKy.

MIC, B cnyyae yTepu / Kpaxu KapTOUKM

OTKpbITWE, BEAEHWE U 3aKpbITUE CHETOB

21.1  OTkpbiTME 6AHKOBCKOrO cyeTa KZT 0
22.1 [lnatexu B N0nb3y NOCTABLUMKOB YCNYT, B TOM KZT 0 *KZT 200 — 3a oanH nnatex B nonb3y AO
ymcne KOMMYHasbHbIX KZT «KastemipTpaHc» B cymme He 6onee 5 000 000 TeHre.
200*
22.2 Mnatexw B 6r1omKeT (Hanorn u nHble 0b6s3aTenbHble KZT 0 %33 UCKIIOUEHMEM YCTIOBMIA M. 7.1

nnaTtexu B brogxer) **

23.1 [lpegocTaBneHme BbIMUCKY MO CHETY. KZT 0

Tapugher ymeepoicoenot coenacto Ilpomorxony 3acedanus Tapugpnoeo Komumema AO «ForteBank» Ne25 om 27.04.17e.,

B mapugher snecenvt usmenenus u oononnenus coenacio peuenuto Tapugnozo Komumema AO «ForteBanky om 17 cenmabps 2017 2. Ne51 6sooamces 6 Oeticmeue

¢ 01 oxmsbps 2017e.

B mapugher snecenvi usmenenusi u oononnenus coenacrno pewenuro Ipaenenus AO «ForteBanky Ne22 om 17.03.18e., sgoosimcsi 6 Oeticmeue ¢ 1 mas 201 8e.

B mapugher snecenvt usmenenusi u oononnenus coenacuo pewenuto Tapugnozo Komumema AO «ForteBanky Ne23 om 08.06.182., s6o0samces 6 deticmeue co 01 uions 2018e.
B mapugher enecenvi dononnenus coenacro pewenuro Tapugroeo Komumema AO «ForteBanky Ne43 om 18.10.182. B

mapughvl eHecenvl donoanenus coenacho pewenuro Tapugnoeo Komumema AO «ForteBanky Ne57 om 28.11.19e.

B mapugher snecenvi usmenenus u oonoanenus coenacto peuwienuro Tapugpnoeo Komumema om 15.11.20212. Ne03/2021-83, seooamcs 6 deticmeue ¢ 01.02.2022e.



