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BazoBble Tapudbl MO NakeTy
MynbTrBantoTHas KapTa «Solo»

A 1 2 3

2.1

2.2.

2.3.

4.1.

4.2.

Cpo4Hoe 13rotossieHne nnaTeHom KapTO4KK

KZT 0

MpocmoTp banaHca/3anpoc nHGopmaumm (3a nocneaHre 10 onepaupit) nocpeacTsom HaHKOMaTOB:

B OaHKOMaTHOM ceTu baHKa

B 6GaHKOMaTHOW CETV ApYrx 6aHKOB U/UK Yepes CayKoy
noAAepKK1 KoHTaKTHOro ueHTpa baHka

3anpoc nHdopmaumm no nocnegHmnm 10 onepaupam

O6HyNneHne cyeTYnKa HenpasmabHOro Habopa PIN Koga nocne Tpex
nocnenosaTesbHbIX OWMOOUHbBIX MOMbITOK Habopa

BroKMpoBaHMe YTEPAHHOU/MOXMLLEHHON  KapTOUKM:
6e3 3aHeceHUA B CTOM-UCT

C 3aHeceHnem B CTon-Amnct

Pa3biokMpoBaHWe KapTouyek

MpoBeAeHWe paccnefoBaHms No CNOPHOW CUTYaLMU Ha OCHOBAHUM
3aABaeHMA KaneHTa (¢ yyetom HAC)

ApbuTpax B nnatexHon cucteme (c yvetom HAC)

KZT100

KZT 100

KZT 100

KZT 200

KZT O

KZT 15000

KZT O

cornacHo Tapudam
MeXAYHapOaHbIX
NAATENKHbIX CUCTEM
(nanee — MMC)

cornacHo Tapudam MrC

B CpOK He Hbosnee 3 pabounx aHen

33 KayKAyHo KapTo4Ky

33 KaXKAbl PErMoH B pamKax OA4HOM KapTOYKK, B COOTBETCTBUM C
BHYTPEHHUMMW HOPMATUBHbBIMW AOKYMEHTamKn baHKa 1 4OroBOpOM C
KnneHtom

KOMMCCHA B3MMAETCA B Cydanx MHMUMaUmm baHkom chargeback (sBo3spat
nnatesa), koraa MIC BbicTaBAseT baHKy K onaaTe AOMNOAHUTENbHbIE
KOMMCCUM

KOMMCCUA B3MMAETCA B CIyYaAX MHMLMALMM BaHKOM MO 3aABNEHNIO KAWEHTA
npoueaypbl ocnapuBaHMA KapTOYHOM onepauun yepes Apbutpax MIIC,
koraa MTC BbicTaBnseT baHKy K onnate A40NOAHUTENbHbIE KOMUCCUN
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i
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1-231
12.2.

13.

13.1.

13:2

14.

14.1.

MpeaocTasneHve BUALOGPArMeHTOB MO onepaLmam,
npousBseaeHHbIM B baHKoMaTax baHKa, ANa paspelleHns CnopHbIX
cuTyaumi (c yuetom HAC)

CmeHa PIN-KoZa No KapToYKe, SMUTUPOBAHHOM BaHKOM, B ceTu
H6aHKomaToB baHKa (Kpome HenepcoHaM3npPoBaHHOM)

Bblaaya KapToykm 3a pyberkom yepes yyactHnka MIMC, B cayyae ytepu
/ KpaXKM KapToYKM

Bblaaya HaMuHbIX AeHer 3a pybexkom Yepes yyactHuKka MIIC, B
cnydae yTepu / Kpaskum KapToukm

FofoBoe 06CNyKMBaHMe
Fof0BoOe 0OC/YKMBAHME OCHOBHOM KapTOUKM
Fo4oBoe 0BCAYKMBaHME OOMONHUTENbHOW KapToukM*

MepeBbInycK (3ameHa) KapTo4YKM (OCHOBHOM, AONOAHUTEIbHON™) Ha OCHOBaHWM 3anBieHUA KaneHTa:

Mo MCTeYEHMIO CPOKa AENCTBUA KAPTOUKM

[0 UcTeyeHms cpoKa AeNCTBMA KapTOUKM MO MHULMATMBE KAMEHTA NP
obpalueHnn B baHk

I‘Ionyqume Ha/IMYHbIX [AeHer:

B baHKomaTax baHKa (c KapTbl/6e3 KapTbl)

KZT O

KZT 0

250 USD

200 USD

KZT 0
KZT 1000

KZT O
KZT 1500

KZT O

KZT 0;
0,7%

34 Ka)-l-(,qbl;l 3anpoc, Ha OCHOBaHWWM 3aAB/1IEHNA KnneHTa

33 KaXKayto yTPaYeHHYO KapTouKy

33 KaKayto yTPaYeHHYO KapTOUKy

no NpUYMHaM: yTepsa, Kpaska, cmeHa ®UO, 3abbiT/paccekpedeH MNH-Koa,
nopya/pasmarHuyvsaxme

no nNpuYnHam: Tex. bpaka, 0bCyK1BaHME B 30HE PUCKa

KZT O - npu cCOBOKYMHOM CymMe onepaLmii No CHATUIO 3apaboTHOM NaaTbl U
KOMaHAMPOBOYHbIX pacxoaos (KHM 332 n KHM 871) B Te4yeHne oaHoro
KaneHaapHoro mecaua Ao 7 000 000 TeHre**** /sKkBMBaNEHT B MHOCTPaHHOM
BatOTe B MeCAL, U/UAN NPU COBOKYMHOM CyMME OnepaLimii Mo CHATMIO NMPOYMX
CPeACTB B TeYEHMe 04HOro KaneHaapHoro mecaua Ao 1 000 000 TeHre/
SKBMBA/IEHT B MHOCTPaHHOW BatoTe B MeCsLl,

0,7% Npv NpesbIlUEHNM CYMM ONepauuii Mo NOAYYEHUIO HAIMYHbIX AEHET B
COBOKYMHOCTW YKa3aHHOW CyMMbl.
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14.4.

14.5.
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15.

B nyHKTax no Bblfave HanWYHbIX geHer (kaccol) baHKa pran
A i 7 0,99%
KZT O;
B 6aHKkomaTax Apyrvx HaHKoB Ha TeppuTopmm Pecnybnnkm KasaxcraH 0.7%
, /70
B nyHKTax Mo Bblaye HaNWYHbIX feHer (Kaccbl) Apyrux HaHKoB Ha 1%
Tepputopun Pecnybamnkmn KasaxcraH e
KZT O;

1
B 6aHKkomaTax Apyrux baHKoB 3a npeaenamum Pecnybamkn KasaxctaH 1,5%  muH. KZT 500

B NyHKTax No Bblgaye HaMYHbIX AeHer (Kaccbl) Apyrnx baHKoB 3a 1,5% + KZT 1000
npeaenamm Pecnybanku Kasaxcran?

3auncienmne geHer (HaanuHbIx/6e3HaMuYHbIX) Ha TeKyLLME CHeTa B KapTouHOM Hase baHKa:

KZT O - npn COBOKYMHOM CyMmMe onepaumii No NoayvYeHmo HaMYHbIX AeHer B
TeyeHne o4HOro KaneHaapHoro mecaua 4o 1 000 000 TeHre/sKBMBaNEHT B
MHOCTPaHHOM BantoTe,

0,99% - Npv NPEBBILIEHMI CyMM ONEPaLMI MO NOYYEHMUIO HAIMYHbIX AeHer B
COBOKYMHOCTW YKa3aHHOM CyMMbl.

KZT O - npu cOBOKYMHOM CymMe onepaumii No CHATUIO 3apaboTHOM naathbl 1
KOMaHAMPOBOUHbIX pacxoaos (KHM 332 n KHIM 871) B Te4yeHne oaHOro
KaneHaapHoro mecaua 4o 7 000 000 TeHre**** /3kBnBaneHT B MHOCTPAHHOM
Ba/tOTE B MeCAL, U/UAN NPU COBOKYMHOM CYMMe onepaLmii Mo CHATUIO NPOYMX
CPeACTB B TeYEHME 0A4HOro KaneHaapHoro mecaua Ao 1 000 000 TeHre/
3KBMBA/IEHT B MHOCTPAHHOW Ba/toTe B MeCsLl,

0,7% Npu NpeBbILLEHUN CYMM OMNepaLMii NO NOAYYEHWIO HAMYHbIX AEeHer B
COBOKYMHOCTM YKa3aHHOM CYyMMbI.

OT cyMMbl onepaumu;

KZT O - np1 cCOBOKYMNHOW CymMe onepaLmin N0 NOAYyYeHMUI0 HAIMYHbIX AeHEer B
TeyeHue o4HOro KaneHgapHoro mecaua Ao 1 000 000 TeHre/sKBMBaNEHT B
MHOCTPaHHOM BaNtoTe,

1,5%, muH. KZT 500, OT cyMMbl KaxK 401 onepaLumm Npu NpeBbILLEHNN CYMM
onepaumin No NoNYYEeHUIO HaJIMYHbIX AeHEer B COBOKYMHOCTM YKa3aHHOM
CYyMMbiI.

OT cymmbl onepaumu;

1Mpu usbamuu cpedcme 3a py6eXOM, 803MOXHbI 83UMaHUS OOMOMHUME bHBIX KOMUCCUL CO CIMOopOoHbI 3apybexHo20 6aHKa
°[Mpu usbsimuu cpedcme 3a PyGeXOM, 803MOXKHbI 83UMaHUsI AOMOTHUMESTbHBLIX KOMUCCUL CO CMOPOHbI 3apyBexH020 6aHka
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-KZT O
- B gonnapax CLUA (3a nckntoyeHmem BaHKHOT HOBOTO [M3aliHa, a TaKkKe

HaHKHOT, MO KOTOPbLIM AM3aH He meHancs)* — 2%,

- N NPOYNX Ba/ItlOTax - 0% o1 CyMMbl B3HOCa.

1,5%; 1,7% - nnatexku B 6104KeT C Mcnonb3oBaHnem POS TepmunHana

KZT 0 no 3 000 000 TeHre B mecsl, cabile 0,9% muH. KZT 150

OT cymMbl onepaumm;

OT cymmbl onepaumm

B 3aBMcMMOCTM OT KaTeropum

HannyHbimm KZT 0;2%
Be3HannyHbIM cnocobom KZT 0
Onnata ToBapos / ycayr (3a UckaodeHnem ycnyr/onepaunii baHka) KZT O;
KapTouykon B Oe3HannyHom nopsaake nocpeactsom POS-TepmuHanos 1,5%; 1,7%
[leHexHble nepesoapl (Visa Direct, MasterCard MoneySend, UnionPay International P2P n Money Express):
MepeBoa, AeHer C KapTbl Ha KapTy NOCPeACTBOM AMCTaHLMOHHbIX KaHanoB baHka
c KapToyek ForteCard Ha KapTouku ForteCard, 3a UCKNtOYEHMEM KapT KZT O
Simply
C KapToyeK, sSMUTMPOBaHHbIX BBY PK Ha KapTo4ku ForteCard KZT O
C KapToyek ForteCard, Ha KapToykm Simply 1 amuTMpoBaHHble BBY PK P

- 0,9% MUWH. KZT 150
c KapTouek ForteCard, Ha KapTouKku, 3MUTUPOBAHHbIE 0,9% MuH. KZT 750;
MHOCTPaHHbIMW BaHKaMm
3a4ncneHne aeHer C KapTbl Ha KapTy NOCPeACTBOM AMCTAHLUMOHHbIX KaHaN0B ApyrMx 6aHKOB
C KapT.3MUTUPOBAHHbIX. CTOPOHHMMM. BaHKamu.Ha KapToyku ForteCard... . KZT.0
c KapTtouek ForteCard B ANCTAHUMOHHbBIX KaHanax 1 ¢
MCNONb30BaHMEM YCTPOMCTB BAHKOBCKOrO caMoobC/yKMBaHUA 0,9% mMuH. KZT 150
(6aHKOMaTOB, NNATEKHbIX TEPMUHANOB, MHOOPMALLMOHHBIX KMWOCKOB)
CTOPOHHMX baHKoB
BoHyc** (ycnoBHan eamMHMLA, NPeAOCTaBAAEMAn KAUEHTY 3a CYET 4
cpencTs baHKa Npu OCYLEeCTBAEHNUM KIMEHTOM AeWUCTBUI, COrNacHO Ao 15%
YCNOBMAM BbINaaTbl DOHYCOB (Aasiee - akTMBHOCTb)):

[ononHuTenbHbI BOHYC 3a Aeno3nT** 1%

MpumeHAeTCA K BbIDPaHHbIM KaTeropmMam no 3apnaaTHbIM KapTam, npu
YyCNOBMM, 4TO 0OLLas CyMMa Ha Aeno3uTe KaneHTa coctasaseT ot 1 500 000
TeHre 3a 3 (TpK) KaneHAaPHbIX AHA [0 COBEPLIEHUA COOTBETCTBYHIOLLEN
KapTOYHOWM onepaLmm. BoOHYCbl HAYMCAATCA TOILKO MO AeN0o3MUTaM B Ba/tOTe
(KZT) Tenre.
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BoHyc (ycnoBHas eanHMLa, NpeaoCcTaBAsemMan KAMEHTY 3a cyeT
cpefcTs baHKa NpuY OCyLLEeCTBAEHUM KAMEHTOM AENCTBUIA, COTNAcHO
19. YCNOBMAM BbINAaTbl DOHYCOB (Aanee - akTMBHOCTb)) B pamKax [0 25%
Nporpamm SI0SIbHOCTY baHKa, MPOBOAMMbIX COBMECTHO C
npeanpuUaTUSMU TOProB/IM U CepBMCa

20 ExkemecauHan aboHeHTCKana naaTa ARy
] KZT 10 000
21.  SMS/Push ysemomneHua KZT O
22.  3aKa3 MMeHHOW KapToYKu KZT 2000
23.  BantoTa cyeTa KapTbl KZT, USD, EUR, GBP
24.  [deHexHble nepeBobl ¢ KapToyek ForteCard no Homepy TenedoHayepes KZT O
CMI1 (Cnuctemy MrHoBeHHbIx Mnatexeit) no PK
25.  [poune onepaunmn
25.1. MpenocTaBneHune BbIMMCKM MO CYETY C MCNOb30BAHWEM MAATEKHOWM KZT 0;
KapTo4KM KZT 2 000

*[1NA KapTOYEK, BbiNyLeHHbIX A0 18.06.2021 r. B pamkax nakerta «Solo»

B COOTBETCTBMM C JOTOBOPOM, 3aKMOYEHHBIM MeK Ay BaHKoM 1
npeanpuaTUEM TOProBAW 1 CepBKCa - NapTHEPOM baHKa

Mpu BbINYCKE NAATENKHOM KAPTOUKM B MOBUIBHOM MHTEPHET-DaHKMHre NepBbIn
mecaAL, — 10 000 T (cnucbiBaeTcs cpasy Nocne BbiMycKka KapTbl) ¥***** g
nocneaytolme MmecaLbl:

KZT O npwv BbINOJIHEHNM OAHOTO U3 CAeYOWMX YCI0BUIA B MECSALL:

1) cymma BKnaga ot KZT 4 000 000: - B pacyeT uayT BKAabl, pa3MelleHHble B
Ba/toTe TeHre 1 B BastoTe gonnapbl CLUA (3KBMBaNeHT B TeHre);

2) npv npoBeaeHUn BesHaANYHbIX TPaH3aKLUMKM Ha cymmy cabiwe KZT 500 000 B8
MecAL,;: - TPaH3aKUuMK, NpoBeAeHHble B BatOTe, MAYT B pacyeT.

3) Npu nocTynaeHnmn 3apaboTHOM NAaTbl M/UAN KOMAHAMPOBOUYHbIX PACX0A08
(KHM332 1 KHMN871) B paamepe oT KZT 1 000 000 B mecsL.

KZT 10 000 — npu HEMCMOAHEHWUN yCAOBMIA* **
MpK BbINyCKe NAATEKHOW KapTOUKM B OTAENEHUN - NEePBbI mecaAL, 6ecnnatHo.

eANHOPa30BaA KOMMNCCHA 3a BbIMYCK NMEHHOM KapTbl

3a Kakayto onepaumio

B NpuaoXxeHuun Forte:
KZT O
B OTAeNeHuAx baHkKa:
KZT 500 — no 12 mecaues,
KZT 2 000 — cBbiwe 12 mecALes.

** Cymma 6OHYCOB Ha KaKAayto KaTeropmio He moxeT npeBsbiiwaTtb 20 000 TeHre B Mecsl, Kpome KaTteropum «boHycbl Ha Bcé». ObLan cymma nosiydaemMbix GOHYCOB Ha KAMEHTa B MecsLL,

He morKeT npesblwatb 50 000 TeHre. B ceTy napTHEPOB baHKa cymma 6OHYCOB He orpaHuyeHa.
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*** Yyert TpaH3aKLMii NPOM3BOAMTCA NO AaTe OTPAXKEHWUA ONepaLuii NO CYETy 3a TEKYLLMI MeCALL, NPWU NOAYYEHUN GUHAHCOBLIX LOKYMEHTOB MO NPOBEAEHHbIM ONepaLMsam, CO CTOPOHbI
TOProBO-CEPBUCHbIX TOUEK, 33 UCK/IIOYEHNEM OTMEHEHHbIX NMOKYMOK B OTYETHOM nepuose.

*EEX OBWMIA NMMUT Ha BecnnaTHoe CHATUE 3apaboTHO NaaTbl B 6aHKoMaTax baHka, apyrux 6aHKoB Ha TeppuTopumn Pecnybankmn KasaxcraH.
*¥XXE He B3MMaeTcA Komuceua no gonanapam CLUA HoBOro gu3aiiHa, a TakyKe 6aHKHOT, MO KOTOPbIM AM3aiiH He MEHA/CA, BbIMYLLLEHHbIX B NepMoA;:
-1 gonnap - c 1963 roga (gn3aiH He meHsANCA);
- 2 ponnapa - ¢ 1975 roaa; (gn3aiH He meHsnca);
-5 ponnapos - ¢ 2008 roga;
- 10 ponnapos - ¢ 2006 roaa;
- 20 ponnapos - ¢ 2003 roaa;
- 50 gonnapos - ¢ 2004 roaa;
-100 ponnapos - ¢ 2013 roaa.
HEEXEE MpK MCnoNHEHNM YC0BUI CNCAHHAA exXemecauHaa aboHeHTCKan NaaTa 3a NepBblil MecAL, BO3BPaLLAETCA KAMEHTY

B mapugbbl 8HeceHb! U3MeHeHUs U QOrMoTHEHUST coaniacHo peuweHuro TapughHoeo Komumema om 05.09.20222. Ne03/2022-61, ssodsimcsi 8 Oeticmeue ¢ 05.10.20222.

B mapucgbbl 8HeCceHbI U3MEHEHUS U QOMOTHEHUST COarlacHo peweHuto TapugHoz2o Komumema om 22.10.2022e. Ne 03/2022-70, seodsimcsi 8 deticmeue ¢ 10.11.20222.

B mapubl 8HeceHbI usmeHeHUs U QoMonHeHUs1 coanacHo peweHuro TapughHozo Komumema om 28.12.20222.Ne 03/2022-80, esodsimcs & deticmeue ¢ 31.03.2023e.

B mapucbbl 8HeceHbI uameHeHuUs1 u OOMOMHEHUs1 coanacHo peweHuto TapugHozo Komumema om 27.04.2023 2.Ne 03/2023-22, egodsimcs 8 deticmsue ¢ 01.06.2023 a.
B mapucbbl 8HeceHbI uameHeHuUs1 U OOMoHeHUs1 coanacHo peweHuro TapugpHoeo Komumema om 15.05.2023 2.Ne 03/2023-24, egodsimcs e deticmeue ¢ 01.07.2023 e.
B mapucbbi eHeceHb! usmeHeHus1 U Q0MosiHeHUs1 coanacHo peweHuro TapugpHozo Komumema om 31.05.2023 2.Ne 03/2023-28, ssodsimcs e deticmaue ¢ 01.08.2023 a.
B mapucgbbl 8HeCEHbI U3MEHEHUS U OOrMNOMHEeHUS coanacHo peweHuro TapugpHozo Komumema om 08.09.2023 2 Ne 03/2023-44, eeodsimcs 8 deticmesue ¢ 19.09.2023 e.
B mapucgbbi 8HeceHbI uaMeHeHUs U O0MosIHeHUsI coanacHo peweHuro TapugHoao Komumema om 18.08.2023 2 Ne 03/2023-41, ssodsimesi e deticmeue ¢ 16.10.2023 a.
B mapucgbbl 8HeCEHbI U3MEHEHUS U OOrNOMHEHUS coanacHo peweHuro TapugHozo Komumema om 17.11.2023 2 Ne 03/2023-60, ssodsimcs 8 deticmesue ¢ 08.12.2023 e.
B mapucbbi 8HeceHbI udmeHeHUs1 U QOMoJIHEHUSI coariacHo peweHuto TapugHozo Komumema om 15.11.2024 2 Ne 03/2024-52, egodsimcsi 8 Oeticmaue ¢ 27.11.2024 2.
B mapucbbl 8HeceHbI usmeHeHus1 u OOMONTHeHUs1 co2nacHo peweHuro TapugpHozo Komumema om 24.01.2025 2 Ne 03/2025-4, sgodsmcs & deticmeue ¢ 03.02.2025 2
B mapugbbi 8HeceHbI udaMeHeHuUs1 U O0roHeHUs coanacHo peweHuto TapugHozo Komumema om 31.01.2025 e Ne 03/2025-5, ssodsimcsi 8 deticmeue ¢ 03.02.2025 e.
B mapucbbi eHeceHb! usmeHeHuUs1 u O0MNOIHeHUs co2nacHo peweHuro TapugpHozo Komumema om 31.01.20252. Ne 03/2025-5, egodsimcs e deticmeue ¢ 01.03.2025 a.
B mapucbbl 8HeceHbI uameHeHuUs1 u OOMONTHeHUs1 co2nacHo peweHuto TapugHozo Komumema om 06.12.20242. Ne 03/2024-55, egodsimcs e deticmeue ¢ 03.03.2025 2.



