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ba3oBble Tapudbl MO NakeTy
MynbTnBantoTHadA KapTta «Solo»

A 1 2 3

2.1.

2.2.

2.3.

4.1.

4.2.

Cpo4yHoe 13roToBneHmne naaTeXKHOM KapTO4KK

KZT 0

MpocmoTp HanaHca/3anpoc MHbopmaumm (3a nocneaHmne 10 onepaupmit) nocpeacTBom 6aHKOMaTOB:

B baHKOMaTHOW ceTh baHKa

B 6HaHKOMATHOW CeTV ApYrMX 6aHKOB /UK Yepes cayKby
noAaep:KK1 KoHTaKTHOro ueHTpa baHka

3anpoc nHdopmaumm no nocnegHnm 10 onepaupam

OBHyNeHWe cYeTUMKa HempaBuabHOro Habopa PIN Koda nocne Tpex
nocnefoBaTebHbIX OWMBOYHBIX NOMbITOK Habopa

BNOKMPOBaHME YTEPAHHOM/NOXMILEHHON  KapTOUKM:
6e3 3aHeceHna B CTOMN-ucT

C 3aHeceHWem B CTon-mct

Pa3bioKMpoBaHWe KapTouek

MpoBeaeHWe paccneoBaHms No CNoOPHOWM CUTYaLyM Ha OCHOBaHMM
3aABaeHMA KaneHTa (¢ ydetom HAC)

ApbuTpak B nnatexxHon cucteme (c ydetom HAC)

KZT100

KZT 100

KZT 100

KZT 200

KZT 0

KZT 15 000

KZT 0

CornacHo Tapudam
M AyHapOAHbIX
NNATEMHbIX CUCTEM
(nanee —MMC)

cornacHo Tapmdam MMNC

B CpoK He Hbonee 3 pabounx aHen

33 KasKAyHo KapTOUKy

33 KaXK /bl PErMOH B PaMKax O4HOW KapTOYKM, B COOTBETCTBUMN C
BHYTPEHHUMM HOPMATMBHbBIMW AOKYMeHTammn baHKa 1 4OroBOpOM ¢
KnvneHtom

KOMMCCHA B3UMAETCA B Cydanx MHMLMaLUmm BaHkom chargeback (so3spat
nnateska), koraa MIC BbicTaBAsET baHKy K onaaTe A0NONHUTENbHbIE
Kommccum

KOMMCCUA B3MMAETCA B CIyHaAX MHMLMALUMM BaHKOM NO 3aABAEHMIO KANEHTA
npoueaypbl OCNapuBaHMA KapToYHOW onepaunn Yyepes Apbutpaxk MIC,
korga MIC BbicTaBnAaeT baHKy K onaate 4ONOAHUTENbHbIE KOMUCCUM
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10.

11.

12.
12.1.
12.2.

13.
13.1.

13.2.

14.

14.1.

MpenocTasneHune suaeodparmeHTOB N0 oNepaumnam,
npov3BeAeHHbIM B HaHKOMaTax baHKa, 419 pa3pelleHmns CriopHbIX KZT 0
cutyaumi (c yuetom HAC)

CmeHa PIN-Koda no KapTouKe, aIMUTMPOBaHHOM baHKOM, B ceTn

o KZT 0
H6aHKomaTOB BaHKa (Kpome HenepcoHaNnM3MPOBaHHOM)
Bblaaya KapToukuM 3a pyberkom yepes yyactHnka MIMC, B cnydae ytepn 250 USD
/ Kpaxku KapToUKm
Bblaaya HaMuHbIX AeHer 3a pybexkom Yepes yyacTHuKa MIC, B 200 USD
cayYae yTepu / Kpasku KapTouKM
FoaoBoe obCayKMBaHME
rofoBoOe 0BC/yKMBAHNE OCHOBHOWM KapTO4KM KZT O
lofoBOE 0OCNYKMBAHME [OMONHUTENBHON KapTOuKM™ KZT 1 000

MepeBbinNycK (3ameHa) KapTo4KM (OCHOBHOM, IONONHWUTENBHOM™) Ha OCHOBaHUK 3asBaeHUA KaneHTa:

Mo UCTeYeHMo CpoKa AENCTBUA KAPTOUKM KZTO
[lo vicTeYeHMA CpoKa AeVCTBMA KapTOUKM MO UHULMATMBE KAMEHTa Npu KZT 2 000
obpauleHunm B baHk

e KZT O
MonyyeHne HaauyHbIX AeHer:
B 6aHkomaTax BaHKa (c KapTbl/6e3 KapTbl) KZT 0;

1% muH. KZT 250;
1,2% muH. KZT 250

33 KaKabli 3anpoc, Ha OCHOBAHWW 3aABNEHNA KaneHTa

3a KaXKayto yTPaYeHHYH KapTouRy

3a KaXKayto yTPaYeHHYH KapTouRy

no NpUYnHaM: yTeps, Kpaska, cmeHa ®UO, 3abbiT/paccekpedeH MNH-Kkoga,
nopya/pasmarHunymBaHme

no NpuYnHam: Tex. bpaka, 0bCNyK1BaHWE B 30HE PUCKa

KZT O - np1 cCOBOKYMHOW Cymme onepaLmini No CHATMIO 3apaboTHOM NaaTbl U
KOMaHAMPOBOUHbIX pacxoaos (KHM 332 n KHM 871) B TeyeHne oaHOro
KaneHgapHoro mecaua 4o 7 000 000 TeHre**** /3kBnBaneHT B MHOCTPaHHOM
Ba/ItOTE B MECAL, U/MAN NPKU COBOKYMHOMN CYMMe onepaLmii Mo CHATUIO NPOYUX
CPeACTB B TeYEHME 04HOro KaneHaapHoro mecaua Ao 1 000 000 TeHre/
3KBMBA/IEHT B MHOCTPAHHOW Ba/tOTE B MeCsL,

Ona kapt Solo Visa Signature, Solo MC Black Edition 1% muH. KZT 250 npwu
NPEBbLIWEHUM CYMM OMepauMin no MOJYYEHUIO HaNUYHbIX AeHer B
COBOKYMHOCTW YKa3aHHOW CyMMbl.

Ona kapt Solo Visa Platinum 1,2% muH. KZT 250 npw npeBbIlLeHnn cymm
onepauuin No Noy4YeHMo HaIMYHbIX AEHEr B COBOKYMHOCTW YKa3aHHOWM
CYyMMbI
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KZT O - npu COBOKYMHOM CyMmMe onepaumii No NoayvyeHmo HaMYHbIX AeHer B
TeyeHne o4HOro KaneHaapHoro mecaua Ao 1 000 000 TeHre/sKBMBaNEHT B

KZT O; MHOCTPaAHHOWM BantoTe,
14.2. B nyHKTax no BblAaye HaMYHbIX AeHer (Kacchl) baHka

o) .
1% mwH. KZT 500; 1 % MuH. KZT 500 - npu NpeBbILLEHMM CyMM ONEPALIMI MO NOYHEHNIO HAIMYHbIX

AeHer B COBOKYNHOCTH YKa3aHHOIZ CYMMbl.

KZT O - npu cOBOKYMHOM Cymme onepaumii No CHATUIO 3apaboTHOM Nnathl 1
KOMaHAMPOBOYHbIX pacxoaos (KHM 332 n KHM 871) B TeyeHne oaHoOro
KZT O; KaneHaapHoro mecaua Ao 7 000 000 TeHre**** /skBnBaneHT B MUHOCTPaHHOM
Ba/toTe B MeCAL, U/UAN NPU COBOKYMHOM CyMMe onepaLmii Mo CHATUIO MPOYMX
CPeACTB B TeYEHME 0A4HOro KaneHaapHoro mecaua Ao 1 000 000 TeHre/
3KBMBA/IEHT B MHOCTPAHHOW Ba/toTe B MeCsLl,
Ona kapt Solo Visa Signature, Solo MC Black Edition 1% mwuH. KZT 250 npwu
MPEeBbIWEHWM CYMM OMepaumii  MNo  MOJYYEHWUIO HA/NMYHbIX AEHer B
COBOKYMHOCTM YKa3aHHOM CYyMMbl.
Ona kapt Solo Visa Platinum 1,2% muH. KZT 250 npu npeBbIEeHUN CyMM
onepaumi No NoayYEHUIO HaIMYHBIX IEHET B COBOKYMHOCTM YKa3aHHOW CyMMbl

14.3. B 6aHkoMaTax Apyrmx 6aHKOB Ha Tepputopum Pecnybamkm KasaxcrtaH
1% muH. KZT 250;
1,2% muH. KZT 250

B nyHKTax no BblAgaye Ha/M4YHbIX AeHEr (Kaccbl) ApyrMx HaHKOB Ha

14.4.
TeppuTopmn Pecnybnmkm KasaxcraH

1,5% + KZT 500 OT cyMMbl onepaumu;

KZT O - npu cOBOKYMHOM Cymme onepaLumii No NoayvyeHmo HaanyHbIX AeHer B
TeyeHne o4HOro KaneHaapHoro mecaua Ao 1 000 000 TeHre/sKBMBaNEHT B

14.5 B 6aHKOMaTax TMx BaHK n MM Pecny6amkm Kasaxcran? KZTO; MHOCTpaHHON BasoTe,
e aHkomatax Apy aHKOB 3a NpeAena ecnyon a3axcra 1,5% , muH. KZT 1 000 1,5%, MunH. KZT 1 000, 0T cymMbl KaxKa0M onepaLummn npu npesbilleHN CYyMM
onepaumin nNo NoNy4YeHMO HaMYHbIX AeHEer B COBOKYMHOCTM YKa3aHHOMN
CYMMbl.
146 B nyHKTax no Bblgaye HaAMYHbIX AeHer (Kaccbl) Apyrnx GaHKoB 3a 1,5% + KZT 1000 OT cymMmbl onepaumu;
" npepenamu Pecnybanku KasaxcraH?
15. 3aumcneHmne aeHer (HaanyHbix/6esHannuHbIX) Ha TeKyLLMe cyeTa B KapToUYHOM base baHKa:

pu usbsimuu cpedcme 3a Py6eXOM, 803MOXKHbI 83UMaHUS AOMOTHUMEIIbHBIX KOMUCCUL CO CMOPOHbI 3apy6exHo20 6aHKa
2[Ipu usbamuu cpedcme 3a Py6exoM, 803MOXHbI 83UMaHUS AOMOMHUME IbHBIX KOMUCCUL CO CMOPOHBI 3apybexHo20 6aHKa
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15.1. HannyHbimm KZT 0;2% -KZT 0
- B nonnapax CLUA (3a uckatouyeHnem 6aHKHOT HOBOTO AM3aliHa, a TakKe
HaHKHOT, MO KOTOPbLIM M3aiH He MeHAnca)* — 2%,
- 1 Npo4ymx BantoTax - 0% OT Cymmbl B3HOCA.

15.2. BesHanMyHbIM cnocobom KZTO
0 b KZT 0;
16. riara T?BapOB / yenyr (3a nckniouenmem yenyr/onepaumii barika) ! 1,5%; 1,7% - nnatexku B B10A4KeET C Mcnonb3oBaHnem POS TepmunHana
KapToykon B 6e3HanMyHOM nopaske nocpeactsom POS-TepmuHanos 1,5%; 1,7%
17. [leHexHble nepesoapl (Visa Direct, MasterCard MoneySend, UnionPay International P2P 1 Money Express):
17.1. MepeBoa, AeHer C KapTbl Ha KapTy NOCPeACTBOM AWCTaHLMOHHBIX KaHanoB baHka
17.1.1 | c kapTouek ForteCard Ha KapTouku ForteCard, 3a UCKNtOYEHMEM KapT KZT O
Simply
17.1.2 = cKapToyek, aMnTMpoBaHHbIX BBY PK Ha KapTouku ForteCard KZT O
. [0)
17.1.3 | c kapTouek ForteCard, Ha KapTo4ku Simply 1 smuTpoBaHHble BBY PK KZT0; KZT0 A0 3000000 Tenre 8 mecaw, cabiwe 1% muH. KZT 250
1% muH. KZT 250
c KapTouek ForteCard, Ha KapTO4KM, SMUTUMPOBAHHbIE 1% muH. KZT 1 000; OT cymmbl onepaumu;

17.1.4
MHOCTPaHHbIMM BaHKamMK

17.2 | 3auncneHue AeHer C KapTbl Ha KapTy NOCPeACTBOM AMCTaHLUMOHHbIX KaHa 108 APYrx GaHKoB

17.2.1. = CKapT, SMUTUPOBAHHbIX CTOPOHHMMM BaHKamu Ha KapToykn ForteCard KZT O

C KapTo4ek ForteCard B AMCTaHUMOHHBIX KaHanax u ¢

17  VCNONb30BaHMeEM YCTPOACTB HaHKOBCKOro camoobcayKmBaHMUA 0,9% mutH. KZT 150
(baHKOMaTOB, NAATEKHbIX TEPMMHAN0B, MHOOPMALIMOHHbIX KMOCKOB)
CTOPOHHMX baHKOB

OT cymmbl onepaumm

BoHyc** (ycnoBHan eamMHMLa, NPeAOCTaBAAEMAn KAUEHTY 3a cYeT

v o 0,
18. cpeacTs baHKa Npu OCyLWECTBAEHWUN KANEHTOM AECTBUIA, COrNacHo Ao 20% B 3aBncmocTy OT KaTeropum
YCNOBMAM BbiNaaTbl DOHYCOB (Aanee - akTUBHOCTb)):
18.1. [lononHuTenbHbIM 6oHyc 3a Aeno3mT** 1% MpuMeHAETCA K BbIDPAHHbIM KaTeropmam no 3apnaaTHbIM KapTam, npu

YC/I0BUM, YTO 0DOLIAsA CyMMa Ha Aeno3uTe KaneHTta coctasnaeT ot 1 500 000
TeHre 3a 3 (TpW) KaneHZAaPHbIX AHA 40 COBEPLIEHUA COOTBETCTBYIOLLEN

KapTo4HOW onepaumm. BoHyCbl HAYMCAAKOTCA TONBKO NO AEN03MTam B BatloTe
(KZT) TeHre.



19.

20.

21.

22.

23.

24.

25.

25.1.

BoHyc (ycnoBHas eanHvLa, NPeaoCcTaBAseman KaMeHTy 3a cyer
cpencTs baHKa Npu OCyLLECTBNIEHUM KAMEHTOM AENCTBUIA, COTTacHO
YCNOBMAM BbINAaTbl OOHYCOB (Aanee - akTMBHOCTb)) B pamKax
nporpamm N0SAbHOCTK baHKa, NPOBOAMMbIX COBMECTHO C
npeanpuaTUAMM TOProB/M U cepBmca

ExxemecsuHan aboHeHTCKan nniata

SMS/Push yBemomneHun

3aKa3 UMeHHOWM KapTOYKuM

Bantota cyeta KapTbl

[eHexHble nepeBoabl ¢ KapToyek ForteCard no Homepy TenedpoHayepes
CMI (Cuctemy MrHoBeHHbIx MnaTtexeit) no PK

[Mpo4yne onepaunun

MpenocTaBaeHWe BbIMUCKM MO CYETY C MCMO/Tb30BaHWEM MAATEKHOM
KapTOYKM

*[1NA KapTOYeK, BbiNyLeHHbIX A0 18.06.2021 r. B pamkax nakeTta «Solo»
** Cymma 6OHYCOB Ha KaXKAyto KaTeropmto He moxkeT npesbiwaTb 20 000 TeHre B mecsL, Kpome KaTeropuun «boHycbl Ha BCé». ObLwan cymma nosyvaemblx GOHYCOB Ha KAMEHTA B MecAL,
He morKeT npesbiwaTtb 100 000 TeHre. B ceTy napTHEpPOB baHKa cymma 6OHYCOB He orpaHuyeHa.
*** YyeT TpaH3aKLMi NPOM3BOAUTCA NO AaTe OTPAXKEHUA onepaLmii No cYETY 3a TEKYLLMIN MecsL, NPU NOAyYeHUU GUHAHCOBbLIX AOKYMEHTOB MO NPOBEAEHHbIM ONepaLmam, CO CTOPOHbI
TOProBO-CEPBUCHbIX TOYEK, 33 UCKIOYEHUEM OTMEHEHHBIX MOKYNOK B OTYETHOM nepuoae.

0o 25%

KZT 0;
KZT 10 000

KZT O

KZT 2000

KZT, USD, EUR, GBP

KZTO

KZT O;
KZT 3 000

B COOTBETCTBMU C LOTOBOPOM, 3aK/THOYEHHBIM MeK 4y BaHKoM 1
npeAnpuATUEM TOPrOB/M U CEPBKCA - MAPTHEPOM baHKa

Mpu BbINYCKE NAATENKHOM KAPTOUKM B MOBUbHOM MHTEPHET-DaHKMHIe NepBbIi
mecsul — 10 000 T (cnmcbiBaeTcs cpasy NOC/e BbiNycKa KapTbl) ¥ ***** g
nocneaytowme mecaubl:

KZT O npu BbINOSIHEHWW OAHOTO U3 CAEAYIOLLMX YCAIOBUIA B MeCAL;:

1) cymma BKnaga oT KZT 4 000 000: - B pacyeT uayT BKAAbl, pa3MelleHHble B
Ba/toTe TeHre M B BastoTe Aonnapbl CLUA (3KBMBANEHT B TeHre);

2) npu npoBeaeHnn HesHaANYHbIX TPaH3aKLUMKM Ha cymmy cBbilie KZT 500 000 B
MecsALl: - TpaH3aKUMK, NpoBeAEHHbIE B BAOTE, MAYT B pacyeT.

3) Npu nocTynaeHumn 3apaboTHOM NAaTbl M/MAN KOMAHAMPOBOUYHbIX PACXOA08
(KHM332 1 KHM871) B pazmepe oT KZT 1 000 000 B mecs.

KZT 10 000 — npu HEUCNONHEHWUM YCNOBMIN ™ **
Mpu BbINyCKe NAATEXHOW KapTOUKM B OTAENEeHUN - NepBbli MecAL, HecnnaTHo.

eANHOPa30BaA KOMMNCCHA 3a BbIMYCK NMEHHOM KapTbl

3a Kakayto onepaumio

B NpuaoXeHuu Forte:

KZT O

B OTAeNeHuax baHkKa:

KZT 1 000 — go 12 mecAues,
KZT 3 000 — cBblle 12 mecaues.

***% 06NN AMMUT Ha BecniaTHoe CHATME 3apaboTHOMN NAaThl U KOMaHAMPOBOUHbIX pacxoaos (KHM 332 n KHIM 871) 8 6aHkomaTax BaHKa, Apyriux 6aHKOB Ha TeppuTopun Pecnybamkm



KasaxcTaH.
*EXEX He B3MMaeTcAa Komucema no gonnapam CLUA HoBoro am3aliHa, a Tak»Ke 6aHKHOT, MO KOTOPbIM AN3aH HE MEHSA/ICA, BbINYLLEHHbIX B NEPUOA;:
-1 ponnap - ¢ 1963 roaa (an3aH He MeHANCS);
- 2 ponnapa - ¢ 1975 ropa; (gn3aiH He meHsncA);
-5 ponnapos - ¢ 2008 roaa;
- 10 ponnapos - ¢ 2006 roaa;
- 20 ponnapos - ¢ 2003 roaa;
- 50 ponnapos - ¢ 2004 roaa;
- 100 gonnapos - ¢ 2013 roaa.
HEEXEE MPK MCNONHEHMM YC0BUI CNICAHHAA exemecauHan aboHeHTCKanA niaTa 3a NepBblii MecAL, BO3BPaLLaeTCa KAMEeHTY

B mapubl 8HeceHbI usmMeHeHuUs u 00rosiHeHUs coanacHo peweHuto TapugpHo2o Komumema om 05.09.2022e. Ne03/2022-61, ssodsimcs e deticmeue ¢ 05.10.2022e.
B mapucabbi 8HeceHbl usMeHeHUs1 U O0osHeHUs coanacHo peweHuto TapugHoeo Komumema om 22.10.20222. Ne 03/2022-70, sgodsimcsi 8 deticmesue ¢ 10.11.20222.
B mapubl 8HeceHbI usmeHeHUs1 u QoMonHeHuUs1 coanacHo peweHuro TapughHozo Komumema om 28.12.20222.Ne 03/2022-80, esodsimcs g deticmeue ¢ 31.03.2023e.
B mapucbbl 8HeceHb! uameHeHUs1 U OOMOIHeHUs1 coanacHo peweHuto TapugHozo Komumema om 27.04.2023 2.Ne 03/2023-22, egodsimcs 8 delticmesue ¢ 01.06.2023 a.
B mapucgbbi 6HeceHbI usMeHeHUs U O0MOoJSIHeHUsI coanacHo peuweHuro TapugpHo2o Komumema om 15.05.2023 2.Ne 03/2023-24, ssodsimcsi e deticmaue ¢ 01.07.2023 a.
B mapucgbbi 6HeceHbI usmeHeHUs U OOMosIHeHUsI coanacHo peuweHuro TapugpHo2o Komumema om 31.05.2023 2.Ne 03/2023-28, ssodsimcsi e deticmaue ¢ 01.08.2023 a.
B mapucgbbi 8HeceHbI UaMeHeHUs1 U O0MosIHeHUsI coanacHo peweHuro TapugHoeo Komumema om 08.09.2023 2 Ne 03/2023-44, ssodsimesi e deticmaue ¢ 19.09.2023 e.
B mapucgbbi 6HeceHbI usmeHeHuUs U O0MosIHeHUs1 coanacHo peweHuro TapugHozo Komumema om 18.08.2023 2 Ne 03/2023-41, ssodsimesi e deticmaue ¢ 16.10.2023 a.
B mapucbbi 8HeceHbI uameHeHuUs1 U QOMonHeHUs1 coanacHo peweHuto TapugHozo Komumema om 17.11.2023 2 Ne 03/2023-60, ssodsimcs g deticmsue ¢ 08.12.2023 a.
B mapucbbl eHeceHb! usmeHeHus u OoMosHeHUs1 coanacHo peweHuto TapugHoeo Komumema om 15.11.2024 2 Ne 03/2024-52, egodsimes @ delicmesue ¢ 27.11.2024 e.
B mapucbbi eHeceHbI usmeHeHust u O0MNONIHEeHUST coaniacHo peweHuro TapugHoeo Komumema om 24.01.2025 2 Ne 03/2025-4, ssodsimcsi @ Oeticmesue ¢ 03.02.2025 2
B mapucbbi 6HeceHb! uamMeHeHUs1 U O0roIHeHUs coanacHo peweHuto TapugHozo Komumema om 31.01.2025 e Ne 03/2025-5, ssodsimcsi 8 deticmeue ¢ 03.02.2025 e.
B mapucbbi 6HeceHbI uameHeHuUs1 u O0roHeHUs coanacHo peweHuro TapughHoeo Komumema om 31.01.2025e. Ne 03/2025-5, ssodsimcsi 8 deticmeaue ¢ 01.03.2025 e.
B mapucbbi eHeceHb! usmeHeHuUs1 u O0MONIHEeHUST coanacHo peweHuro TapugpHoeo Komumema om 06.12.20242. Ne 03/2024-55, seodsimcsi @ deticmaue ¢ 03.03.2025 a.
B mapucgbbi 6HeceHbI usmeHeHuUs1 U O0NOsIHeHUs coeniacHo pelweHuro TapughHoeo Komumema om 08.04.2025 e. Ne 03/2025-18, ssodsimcsi 6 eticmaue ¢ 08.04.2025 2
B mapucbbi eHeceHbI uameHeHus1 u O0MONIHeHUST coarlacHoO peweHu TapugHozo Komumema om 25.07.2025 2. Ne 03/2025-40, ssodsimcsi 8 deticmaue ¢ 15.08.2025 2



