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basoBbleTapudbl no MakeTy «Forte

Cpo4yHoe M3rotoBneHmne naaTexxHom KapTO4KM

MpocmoTp HanaHca/3anpoc UHGopmaumu (3a nocneaxue 10 onepaunit) nocpeActsom HaHKOMATOB:

B baHKOMaTHOW ceTh baHka

B HaHKOMaTHOW CeTU ApYrMx BaHKOB /MK Yepes Cay:KOy NoaaepH KM
KoHTakTHOro ueHTpa baHka

3anpoc nHoopmaumm no nocneaHm 10 onepaumsam

O6HyneHne cyeTYMKa HenpasmabHoro Habopa PIN Koaa nocne Tpex
nocnefoBaTesbHbIX OWKMBOUHBIX NOMNbLITOK Habopa

BNOKMpOBaHME YTEPAHHON/NOXMILEHHON  KapTOYKM:
6e3 3aHeceHus B8 CTon-amcrt

C 3aHeceHunem B CTon-amct

Pa3b/oKMpOBaHWE KapToueK

MpoBeaeHWe paccnegoBaHms No CroPHOM CUTYaLMM Ha OCHOBaHMUM
3aABaeHMA KaneHTa (¢ ydetom HAC)

ApbuTpa B nnatexHon cucteme (c yasetom HAC)

Travel»

2

KZT 0

KZT 100

KZT 100

KZT 100

KZT 200

KZT 500

KZT 15 000

KZT 0

COr1acHo Tapudam
MeXAyHapoaHbIX
NAATENKHbIX CUCTEM
(nanee — MMNC)

cornacHo Tapudam
MMC

B CpOK He 6onee 3 pabounx aHen

32 KXyt KapToUKy

33 KaKabl perMoH B pamKax 0A4HOM KapTOYKM, B COOTBETCTBUM C
BHYTPEHHUMM HOPMATMBHbIMM AOKYMEHTaMW baHKa v A0roBopom C
KnneHtom

KOMMCCUA B3MMAETCA B Cy4anx nHMumMaumm baHkom chargeback (sosspat
nnatexa), koraa MIC BbicTaBaAeT baHKy K onaaTe AONOAHUTEbHbIE
KomMceum

KOMWCCUA BIMMAETCA B CYHanX MHULMALMN BaHKOM N0 3aABAEHNIO KMEHTA
npoLeaypbl OCrapnBaHna KapToYHOM onepaumm Yepes Apbutpark MIMC,
koraa MIC BbicTaBasaeT baHKy K onaate A4OMNOAHUTE/IbHbIE KOMUCCUM
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MpeaocTasneHne BuacodpParMeHToB No onepaLmam, NPon3BeaeHHbIM
B baHKoMaTax baHKa, 415 paspelleHna CNopHbIX CUTyaLmMi (C ydyeTom

HAC)

CmeHa PIN-Ko4a No KapToyKe, SMUTUPOBAHHOW baHKOM, B ceTu
H6aHKomaToB baHKa (Kpome HenepcoHaM3npPoBaHHOM)

Fonosoe ob6C/yKMBaHWe
rof0Boe 06CNyKMBaHME OCHOBHOM KapTO4KM

[onosoe O6C}'Iy>KMBaHl/Ie O0NO/HUTENBHOM KapTOL{KM*

MepeBbInycK (3aMeHa) KapTo4YKM (OCHOBHOM, AONOAHUTENbHOW*) HAa OCHOBaHUK 3aABNEHNA KaneHTa:

Mo ncreyeHunto cpoka nencTemsa KapTO4KK

[0 MCTeYeHUn cpoKa AeMCTBMA KapTOUKM MO MHULMATMBE KAMEHTa Npu
obpauleHnm B baHK

[Tony4yeHne HannyHbIX LEHer:

B baHKomaTax baHKa (C KapTbl/6e3 KapTbl) U ApyrMx GaHKOB Ha
TeppuTopum Pecnybamnkm KasaxcraH

B nyHKTax no BblAave HannuHbIX AeHer (Kaccbl) baHka 1 Apyrux 6aHKoB
Ha TeppuTopumM Pecnybamkm KasaxctaH

KZT 3 000

KZT O

KZT 0
KZT 1000

KZT 0

KZT 1500

KZT O

KZT O;
0,99%

1%

3a Ka)KAbIl‘;I 3arnpoc, Ha OCHOBAHWMWM 3aAB/IEHNA KnneHta

no NpUYMHaM: yTeps, Kpaska, cmeHa ®UO, 3abbiT/paccekpedeH MNH-koa,
nopya/pasmarHuynBaHme

no npuunHam: Tex. bpaka, 06CNyK1BaHMeE B 30HE PUCKa

KZT O - npu COBOKYMHOM Ccymme onepaLmii No CHATUIO 3apaboTHOM naaTsl U
KOMaHAMPOBOUHbIX pacxoaos (KHM 332 1 KHIM 871) B TeyeHne ogHOTO
KaneHaapHoro mecaua 4o 7 000 000 TeHre/3KBMBaNEHT B MHOCTPAHHOM
BatOTE B MECAL, /MM NPU COBOKYMHOM Cymme onepaLyii Mo CHATUIO NPOYMX
CPeACTB B TeYeHWe 0HOro KaneHaapHoro mecaua ao 750 000 TeHre/
3KBMWBA/IEHT B MHOCTPAHHOM BastoTe B mecau**,

0,99% npw NpeBbILLEHUN CYMM OnepaLmii No NOSYYEHUIO HaSIUYHbIX AeHer B
COBOKYMHOCTM YKa3aHHOM CyMMbl.
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KZT 0

1
B baHkomaTax apyrux 6aHKoB 3a npeaesnamu Pecnybimnku KaszaxcraH 1,5% muth. KZT 500

B nyHKTax no Bblgaye HanmyHbIxX AeHer (Kaccbl) ApyrMx 6GaHKoB 3a

1,5% +KZT 1000
npeaenamm Pecnybinkmu Kazaxcran? 2

3aumncneHve aeHer (HaandHbIx/6e3HaMuHbIX) Ha TeKyLLUME cYeTa B KapTouHo Hase BaHKa:

HannyHbimm KZT 0;2
besHannyHbIM cnocobom KZT O
Onnata ToBapos / ycnyr (3a uckatodeHnem ycayr/onepaumii baHka) KZT O;
KapTO4KOM B Be3HaIMYHOM Nopsake nocpeactsom POS-TepmmHanos 1,5%; 1,7%

KZT O - npun cOBOKYMHOM CyMMe OnepaLmii No NoayYeHUIO HaIMYHbIX EHET B
TeyeHMe 0fIHOTO KaseHagapHoro mecaua o 750 000 TeHre/sKBMBaneHT B
MHOCTpaHHOM BantoTe B MecaL**,

1,5% muH. KZT 500 npw npesbIleHnM CyMM onepaLmii No NONYHEHUIO
HaINYHbIX AeHEer B COBOKYMHOCTW YKAa3aHHOM CyMMbl.

-KZT O

- 8 gonnapax CLUA (3a ucknoueHnem BaHKHOT HOBOTO AM3aiHa, a Takxe
6aHKHOT, MO KOTOPbIM AN3alH HEe MeHaNcs)****** — 20

- M nNpounx BantoTax - 0% OT CymMbl B3HOCA.

1,5%; 1,7% - nnaTexun B B104XKeET ¢ cnonb3osaHnem POS TepMmuHana

[eHexHble nepesoabl (Visa Direct, MasterCard MoneySend, UnionPay International P2P n Money Express):

HGDEBO,EI, AeHer C KapTbl Ha KapTy nocpeacTtBoOM ANCTaHUMOHHbIX KaHa/10B baHka

¢ KapTouek ForteCard Ha KapTouku ForteCard, 3a UCKNtOYEHMEM KapT KZT O
Simply
C KapToYeK, aMUTMpOoBaHHbIX BBY PK Ha kKapTouku ForteCard KZT O

Mpu usbamuu cpedcme 3a pybexom, 803MOXKHbI 83UMAaHUS AOMONHUME bHBIX KOMUCCULI CO CIMOpPOHbI 3apybexHo20 6aHKa
2[pu usbamMuUU cpedcme 3a PybexoM, 803MOXHbI 83UMaHUS OOMONHUME bHbIX KOMUCCULI CO CIMOPOHbI 3apybexHo20 baHKa




KZTO;
1571.3 ¢ KapTo4ek ForteCard, Ha KapToukm Simply 1 amuTMpoBaHHbIe BBY PK
0,9% muH. KZT 150
1514 c KapTouek ForteCard, Ha KapTOYKM, IMUTUPOBAHHbIE MHOCTPAHHbIMU 0,9% MmuH. KZT 750;
~ DaHKamm
15.2 | 3ayucneHue AeHer ¢ KapTbl Ha KapTy MOCPeACTBOM AMCTaHLIMOHHbBIX KaHanoB Apyrux GaHKoB
15.2.1. | CKapT aMWUTMPOBAHHbIX CTOPOHHMMM BaHKamu Ha KapTouykK ForteCard
KZTO
C KapToyekK ForteCard B ANCTaHUMOHHbIX KaHaaaX U C UCMO/b30BaHNEM 0,9% muH. KZT 150
159 YCTPOMCTB HaHKOBCKOro camMoobenykmBaHusa (baHKOMATOB, NMAATEMHbIX

TEPMMUHAN0B, MHOOPMALIMOHHbIX KMOCKOB) CTOPOHHUX BaHKOB

BoHyc*** (ycnoBHas eaMHULA, NpeaocTaBaAaemas KIMeHTY 3a cueT
16. cpeacTs baHKa Npu OCyLWEecTBAEHUM KIMEHTOM AeWCTBUIA, COTNIacHO

00 20%
YCN0BUSIM BbINAaTbl BOHYCOB (Aanee - akTMBHOCTb)):
16.1 [ononHutenbHbln 6OHYC 3a Aeno3nT** 1%
BoHyc (ycnoBHaa eamMHuMLa, NPeAOCTaBAAEMAn KAUEHTY 3a CYET
17. cpeacT8 baHKa Npw ocyLLeCcTBAEHWUN KNMEHTOM AEeNCTBMUIM, COrNacHo [o 25%
YCNOBMAM BbINAaTbl BOHYCOB (Aanee - akTMBHOCTbL)) B pamKax
nporpamm n1oanbHOCTU BaHKa, MPOBOANMbIX COBMECTHO C
npeanpUATUAMM TOPTOBN U CepBMCa
18. ExxemecAadHan aboHeHTCKaa nnata
KZT 0;
KZT 2 500
KZT 4 000
19. Push yBegomneHus KZT O
20. 3aKa3 MMeHHOM KapTOYKM KZT 2000

KZT 0 mo KZT 750 000 B mecsay, csbiwwe 0,9% muH. KZT 150

OT cymmbl onepauuy;

OT cymMbl onepaumm

B 3aBMCMMOCTM OT KaTeropmm

MpUMeHAeTCA K BbIbpaHHbIM KaTeropmam no 3apniaTHbIM KapTam, Npu
YCNOBMM, 4TO 0OLLasA CYMMa Ha Aeno3uTe KaneHTa coctasnaeT ot 1 500 000
TeHre 3a 3 (Tpu) KaneHaapHbIX AHA 40 COBEPLIEHMA COOTBETCTBYOLLEN
KapTOYHOW onepaumn. BoHyCbl HAUMCNAOTCA TOILKO MO AEN03UTAM B BatOTe
(KZT) TeHre.

B COOTBETCTBMM C JOTOBOPOM, 3aK/IHOHEHHbBIM MeXKAy baHKoM K
npeanpuaTUEM TOProB/IM U CepBMCaA - NapTHEPOM baHKa

Mepsbiit mecau,— 4 000 T (cnucbiBaeTcs cpasy Nocae BbinycKa KapTbl)****,

B Nocneaytolme MecaLbl:

- KZT 0 npw BbINONHEHMM OIHOTO U3 CAEAYIOLLMX YCIOBUIA B MECSLL:

1) Hannume BKNaaa B baHke co cpeaHeMeCcAYHbIM ocTaTKom oT KZT 2 000 000:

- B pacyeT nayT BKAa4bl Pa3MeLLEHHbIE B BaNtOTe TEHTE M B BaatoTe A0N1aPbl
CLLA (3KBMBaNEHT B TEHTE);

2) npu npoBeAeHMM 6e3HaNMYHbIX TPAH3aKLUMM Ha cymmy cBbilwe KZT 200 000 B
MeCcaLL:

- TPaH3aKUMK, NpoBeAeHHbIE B BatOTE - UAYT B PacyeT.

3) npu nocTynneHum 3apaboTHOM NAaTbl U/MAN KOMAHAMPOBOUYHbIX PACX0408
(KHM332 1 KHM871) B pasmepe oT KZT 500 000 B mecall.

KZT 2 500 — npv HEUCMOAHEHWE YCAoBUM* ****

KZT O - Push yBegomneHums

€4MHOPa3oBaA KOMUCCKUA 3a BbIMYCK NMEHHOM KapTbl



[leHeKHble nepeBoabl ¢ KapToyek ForteCard no Homepy TenedoHa

21. =
yepe3CMI (Cuctemy MrHoBeHHbIX MnaTtexeit ) no PK KZT 0 3a Kaxkayto onepaumio
22. Mpoyne onepaumm
22.1. 4
MpeaocTaBaeHne BbIMMCKM NO CHETY C MCNONb30BAHMEM MAATEKHOM KZT G; B NpunoxeHun Forte:
KapTOYKM KZT 2 000 KZTO

B oTAeneHunax baHka:
KZT 500 — po 12 mecaues,
KZT 2 000 — cBblwe 12 mecaues.

* [lonoNHWUTENbHAA KapTa He NpeaycMOTpeHa.
** 06wt IMMUT Ha becnnaTHoe cHATUe B BaHKoMaTax baHka, Apyrux 6aHKoOB Ha TeppuTopuM Pecnybankn KasaxcTaH v 3a npegenamu Pecny6iuku KasaxcraH.

*** Cymma BOHYCOB Ha KaK[yto KaTeropumio He MoxKeT npesbiwats 20 000 TeHre B MecsLL, Kpome KaTeropum «BoHycbl Ha Bcé». O6LLas cymma noslydyaembix BOHYCOB Ha K/IMEHTA B MECSAL, HE MOXKET
npesbiwatb 30 000 TeHre, B cyTkn — 10 000 TeHre. B ceT napTHEPOB BaHKa cymma BOHYCOB He OorpaHMyeHa.

*#%% Ecnm KapTa BbiNylleHa B pamKax akuuoHHoro nepuoga fo 31.03.2024 roga, To aboHeHTCKaa naata 3a nepsbi mecAl, becnnaTHas.

*HEXX YyeT TpaH3aKuMiA NPOM3BOAMTCA MO AaTe OTPANKEHMA ONepaLMil Mo CYEeTy 3a TEKYLMIA MecsAl, MpW NosyYeHUM GUMHAHCOBbLIX AOKYMEHTOB MO MNPO BeAEHHbIM ONepaLusm, cO CTOPOHbI TOProBO-

CEPBUCHbIX TOYEK, 3a UCKNHYEHNEM OTMEHEHHbIX NMOKYMNOK B OTYETHOM nepunoge.

*REEXX He B3MMAeETCA Komuceusa no gonnapam CLUA HoBoro ay3aiiHa, a Takke BaHKHOT, MO KOTOPbIM AM3aiH He MEHS/ICA, BbINYLLEHHbIX B NEPUOA;:

-1 gonnap - ¢ 1963 roaa (au3aiiH He MeHANcA);

- 2 ponnapa - ¢ 1975 roga; (ausaitH He meHancs);
-5 ponnapos - ¢ 2008 roaa;

- 10 gonnapos - ¢ 2006 roga;

- 20 ponnapos - ¢ 2003 roga;

- 50 ponnapos - ¢ 2004 roaga;

- 100 ponnapos - ¢ 2013 roaa.

B mapugul enecenvt uzmenenus u 0onoanenus coenacto peuteruio Tapugnoeo Komumema om 28.02.2024 2 Ne 03/2024-9, esooamcs 6 oeticmaue ¢ 01.06.2024e.
B mapucul enecenvl usmenenust u 0onoaneHust coenacto peuwenuio Tapugmnozo Komumema om 15.11.2024 2. Ne 03/2024-52, 6s00simest 6 Oeticmeue ¢ 27.11.20242.
B mapuul snecenvt uzmenenusn u donoanenus coenacto peuteruio Tapugrnoeo Komumema om 24.01.2025 2 Ne 03/2025-4, ssooamcs 6 oeticmsue ¢ 03.02.2025 2.
B mapugher snecenvi usmenenus u dononnenus coenacro peuteruro Tapugproeo Komumema om 31.01.2025 2 Ne 03/2025-5, esoosimcs 6 oeticmeue ¢ 03.02.2025 2
B mapugul enecenvt uzmenenus u 0onoanenus coenacHo peuteruio Tapugnozo Komumema om 31.01.20252. Ne 03/2025-5, ssooamcs 6 oeticmsue ¢ 01.03.2025 é.
B mapugul enecenvt uzmenenusn u dononuneHus coenacto peuternuio Tapugnoeo Komumema om 08.04.2025 2. Ne 03/2025-18, esoosmes 6 oeticmaue ¢ 08.04.2025 2




