YcaoBus BbILIATHI 00OHYCOB
1o miarexxkHbiM kaproukam B AQ «ForteBank»
BbinymeHHbIX ¢ 01 anpeas 2021 roga



Hacrosimue ycnosus Boiriatel 6oHycoB B AO «ForteBank» (nanee — bank) ycranaBiauBaroT o01ue mpaBuia
BbIIIaThl OOHYCOB B baHke.

bonycs! BblmaunBaeTcst baHKoM ¢ 11e71b10 CTUMYJIMPOBaHUS O€3HAIMUYHBIX TpaH3aKUui KiueHTamu banka,
B TOM 4HUCJIe B ceTU VIHTEpHET, pa3BUTHs MPOrpamMM JOSUIbHOCTH baHka, pacmupeHus: KIMEeHTCKON 0as3bl,
yJIy4llIEHUE KaueCTBa OKa3bIBAEMbIX OAHKOBCKHUX YCIIYT.

1. TepMuHBI U onpeesieHUs!

1) Bonyc — ycioBHas €IUHHIIA, TIPEAOCTaBIsAeMas KIIMEHTY 3a CUeT CPeJCTB baHka mpu OCyIICCTBICHUN
KIIMEHTOM JICHCTBHIA, COTIIACHO YCIOBHSIM BBITLIATHI OOHYCOB (J1ajiee - aKTUBHOCTb ).

2) Kaprouka — ne6eTHast/KpeAnTHAS [UIATeXKHAs KapTOYKa, SMUTHPOBaHHAs: baHkoM.

3) KummenT — dusnveckoe JUI0, JeprKaTelb IIATSKHON KapTOUKH.

4) MCC-ko1 - CrelUalbHbIA YeThIPEX3HAYHBIA KOJ, KOTOPBIA ONMUCHIBACT BHJ] JACATCIHLHOCTH TOPTOBOI
TOUKH.

5) Caiitr banka — o¢uuunanbHelii caiit banka B cetn MHTepHET ¢ aapecoM (JIOMEHHBIM HMEHEM)
www.forte.kz.

6) Cuer — Tekymuii/coeperatenbublii cuer KirenTa, oTKpbIThiil B baHke.

7) Push-yBenomienne — cooOrieHuss MHPOPMAIIMOHHO-PEKIAMHOTO XapakTepa ¢ OYKBEHHOIM(POBBIM
TEKCTOM.

2. Tlopsinok UCMoJIb30BaHUs OOHYCOB

2.1. Vicionb30oBaHNe HAKOIUIEHHBIX OOHYCOB BO3MO>KHO MTyTE€M OILJIAThl YACTUYHO UITU MOJHOCTHIO OOJIbIIEH
yacTu yciuyr B pasnene «[lmatexxu» MoOunbHOTO mpuioxkeHus Forte. YtoOsr motpaTuTh 60HYyCHl, KineHTy
Heo0xoauMo HakonuTh He MeHee 100 GoHycOoB.

2.2. Vicionp30oBaHNE HAKOIUICHHBIX OOHYCOB BO3MOXKHO ITyTEM IIPOBEJCHUS KApTOYHBIX ONeEpaIuil o
TUTATeXKHBIM KapTaMm B POS-TepmMuHanax u MHrtepHere. s 3TOro mepen oriatoi HEOOXOAUMO BKIIOUYUTH
onuuio «Ilorpatuth GOHYCHI Ha MOKYIKY» B MOOMJIBHOM IpuiiockeHuu Forte u omnatuts ee. [Ipu kaxmoi
oriate 60HycaMu He0OX0oaAuMO BkItouaTh oniuio «lloTpatuts OOHYCHl Ha MOKYIKY». boHycamu Henb3s
OTLIAYMBATh BHUJIbI KAPTOUHBIX OMepaIiii, yKa3aHHbIX B MyHKTE 3 HACTOSAIIUX yCIOBUH.

2.3. B ciyuae eciam KJIMEHTOM He OBUIO BBIPAXKEHO BOJIEU3BsIBICHUE (MHBIE ()OPMATbHOCTH) HA BBIILIATY
CYMMBI 6OHYCOB /WA BBIIOJTHEHBI YCII0BUSA IJIA UCIIOJIBb30BaAHUS HAKOIIJICHHBIX 60Hy00B, YCTaHOBJICHHLIC
BankoM, cyMMa HaKoOIJIEHHBIX OOHYCOB HE BBITIJIAUMBAETCS, MPHU 3aKPHITUU KIMEHTOM BCEX IIATEKHBIX
KapT.

2.4. BoHycamu Hellb3sl OMJIAYMBATh CIEAYIONIME KaTerOpUH IJIaTekell B MOOWILHOM TpuiiokeHuu Forte:
KojuekTopckue komnanuu u YCH, apeHa, olleHKa U I0pUAMYECKUe yCIyTH, Ipodee, GMHAHCOBBIE YCIYTH,
OXpaHHbIE areHTcTBa, OTOachl 0aHK, OHJIAH UTPHI, 3apyOeKHBIE MOOUIILHBIE ONIEPATOPHI U OYKMEKEPCKHUE
KOHTOPBHI.

2.5. BoHycel HEe MOTYT OBITH HCIIOJIE30BaHBI MPHU OIUIATE TUIATEXKEH B MOOWIBHOM TpuioxeHuu Forte c
KpPCAUTHOT'O JIMMUTA, KOPIIOPATUBHBIX KapT U TCKYIINUX CUCTOB.

3. Orpanuyenus 1no Hauucjenno bonycos

3.1. BoHyCBI HE HAUUCIISIOTCS Ha CIEAYIONIUE BUbI KAPTOUHBIX OMEPAIIHii:
- omiaTel ycuyr baHka;

- CHATHUIO HAJIMYHEIX B OAaHKOMAaTax 1 Kaccax;,
- 110 omcpanusM B KaSHHO U TOTAJIM3aTopax,


http://www.forte.kz/

- 10 OTIepaIMsIM, CBSI3aHHBIM C MIOKYTIKOU JIOTEPEHHBIX OUIETOB U OOJIUTalINi;
- 10 OTIepaIMsIM, TI0 KOTOPBIM BIIOCJIECTBUU ObUT COBEPILICH BO3BPAT JICHET;
- II0 BCEM OIlepalysM, CBA3aHHBIM C IIEPEYUCIICHUEM JCHET C KAPTOYKU HA CYETa, OTKPHIThIE B baHke

WIH IpyTuX OaHKax;
- [10 ONEPALIMSAM, CBSI3aHHBIM C TIOTIOJIHEHUEM 3JIEKTPOHHBIX KOIIEIBKOB, OIUIATON YCIYyT oleparopa CBS3H;
- O€3HaJIMYHOM OIUIaThl B IMOJIb3Y MOCTABIIMKOB TOBApOB/yCIyr mocpeactBoM OankomatoB, C/1BO,

UHTEPHET- pecypca oIeparopa CBsI3y;

- TI0 OTIEpAaLIUsM, CBSI3aHHBIM C OIUIATON 33 TOCYAAPCTBEHHBIE YCIIYTH, TOCYIapCTBEHHBIE TOUYTOBHIE YCIYTH,
HaJIOTOBBIE IUIATEXH, CyJeOHBIC PACXOJIbI, BKIIIOYAst aTAMEHTHI, INTpadpl, 32 OIUIATY 3aj0ra M IUIaTEKHBIX
00513aTEeNIbCTB, TMACCAKUPCKUE TEPEBO3KH, ABTOOYCHBIE MapIIPYThI, COOp 3a MIIATHBIE JOPOTH.

- WHble omepanuu, corysacHo cnucky MCC-komoB pa3MemieHHBIX Ha caiite 0aHKa, 1O KOTOPHIM HE
HAYUCIIAIOTCS OOHYCHI.

3.2. B cayyasx Bo3BpaTta KiimeHTOM TOBapa/oTKa3a OT yCIyTH, 110 KOTOPHIM BIOCIEICTBUU OBLT COBEPILICH
BO3BpaT JICHET, paHee 3auucieHHas bankom cymma 00HycoB, usbiMaetcst co Cueta Knuenra mo0biMu He
3aIpeneHHBIMH 3aKOHOIaTeIhcTBOM PecryOnmku Kasaxcran ciocobamu.

4. Buasbl 60HYCOB
bankoMm npenycMOTpeHbI ClIeAyOINUe BUIbI OOHYCOB!

4.1. lloBbImeHHbIe 0OHYCHI - O0HYCHI 10 15% Ha BbIOpaHHBIE €XKEMECSYHO B MOOMIIBHOM IMPHJIOKEHUN

camuM KiMeHTOM KaTeropuu /sl HAYMCIICHUS TIOBBIIICHHBIX OOHYCOB.

4.2. llapTHepckue 60HYChI - 00HYCHI 10 25% 3a MOKYIIKH 10 criennpeanoxenusm ot [lapruepos banka.

4.3. lonotHUTENbHBII 00HYc +1% npuMeHseTcst K BBIOpaHHBIM KaTETOPHUsIM 110 3apIUIaTHBIM KapTaMm, MpH
yCIIOBUM, 4TO OOIas cymMma Ha jemno3ute kiueHTta coctapiseT or 1 500 000 tenre 3a 3 (Tpu)
KaJICHJApHBIX JHS JIO COBEPIICHUS COOTBETCTBYIOIIEH KapTOYHOW orepanud. BOHyChl HAYMCISIOTCS
TOJIBKO 10 Jeno3utam B BamtoTe (KZT) Tenre.

4.4. T'apanTupoBanHble OoHychl 0,5% - Kkareropusi HOBBILIEHHBIX OOHYCOB, KOTOpbIE HAUYMCISIOTCA
rapaHTUPOBaHHO MpH oOIUIaTe MOKynok kapramu ForteTravel ¢ momompio Apple Pay/Samsung
Pay/Google Pay u B MuTepHere.

4.5. IlyremecTBust 5% - KaTreropus MOBBILIEHHBIX OOHYCOB, KOTOpbIE HAYUCISIOTCS TAPaHTHPOBAHHO IO
kapram ForteTravel npu oriare aBuabuiieTos, otesneid, Duty Free, Typ areHCTB U apeH bl aBTO.

4.6. Ilpu coBnanennn MCC-ko0B 10 rapaHTUPOBAHHBIM M/MJIM BHIOPAHHBIM KaTEropusiM pazMep OOHYCOB
HE CYMMHPYETCSI, HAUHUCIICHNE TIPOUCXOINT TI0 MAaKCUMAIILHOMY pa3Mmepy.

4.7.B cny4ae ecny TOproBasi TOYKa OJHOBPEMEHHO sIBIIsieTCS MapTHepoM baHka W BXOJIUT B KaTEropHIo,
BBIOpaHHYIO KJIMEHTOM, baHK 3aunciser KIMEHTY MaKCUMaJbHBIA pa3mep OOHYCcOB (C yueToM
MaKCUMaJIbHOW CyMMBbI O0HYCOB OoT baHka 3a mecsin).

4.8. MakcuManbHass cymMMa OOHYCOB, KOTOpas KJIMEHTOM MOXeT ObITh IOJy4YeHa 3a KaXIbli  Mecsl
cocrasiseT o kapram ForteBlack, ForteBlue u npyrum mnaréxusim kaptam Forte - 30 000 Tenre B mecsil,
B cyTku — He 6onee 10 000 Tenre, mo xaptam ForteSolo - 50 000 Tenre B mecsn. Cymma 60HYCOB Ha
KaXyro KaTteropuro He MoxkeT npesbimiath 20 000 TeHre B mMecsn, Kpome KaTeropun «boHyChl Ha BCEY.
JIuMuUT AEWCTBYET Ha KIMEHTa M He paclpoCTpaHseTcs Ha KaKAYI0 KapTy OTlenbHo. B cetn mapTHEPOB
cyMMa OOHYCOB HE OTpaHHuEHa.

4.9. boHyCBI MOTYT OBITH BBITUIAYEHBI TOJIBKO B CyMM€e MakCHUMaJbHOTO pa3Mepa bonycos.

4.10. BoHyCBHI 3a4UCIIAIOTCS B Te€UeHHE OT 1-T0 (0AHOTO0) 10 7 (CeMH) JHEH ¢ MOMEHTA MTPOBEICHUS TTOKYITKH
KITUEHTOM.

4.11. Cymma BoHyCOB yunuTHIBae€TCS Ha BHYTPHOAHKOBCKOM cueTe 1o GakTy 00pabOTKHU OTepaliyi.

5. Ilopsinok BbIOOpa KATErOpuii KJIHEHTOM

5.1. Bwibop kareropuii goctyneH Bcem Kinuenram B MOOMIBHOM MpHiiokeHUH baHka.

5.2. Tlepeuenp kateropuii W pasmep bBOHyCOB Mo Kaxaol Kkareropuu onpezaensercs baHkoMm B
OJIHOCTOPOHHEM HOPSAAKE U MOXKET U3MEHSThCSI BaHKOM eeMECSIUHO.

5.3. B Hauase kaxa0ro Mecsla KIMEHTY MpeaiaraeTcs nepedeHb KaTeropuil, 13 KOTOPBIX KIMEHT MOXET



BBIOPATH JIBE KaTETOPUH, IO KOTOPBIM OyJIET MMOJIyyaTh COOTBETCTBYIOIINE BOHYCHI B TeueHue MecsIa.

5.4. Beibop kateropuii ocymiectisercs 1 (oauH) pa3 B MecAI M H3MEHEHHIO HE TOJIeXKaT.

5.5. B ciryuae, eciiv KJIMEHT He BBIOMpAeT HOBYIO KAaTErOPHUIO Ha TEKYILUI MeCsLl, TO KIMEHTY IIpeKpaliaeTcs
BbINJIaTa bOHYCOB Ha BCe MOKYIKU BHE 3aBUCMOCTH OT BEIOPAHHOW paHee KaTeropuu 3a TEKYLIHH MECSII.
5.6. Kareropum mokymnok ompenensiorcs bankom mo MCC (Merchant Category Code) — kony,
IPEIyCMOTPEHHOMY MEXAyHapOJIHBIMU IUIATEXKHBIMU cucTemMamu Visa n Mastercard nist onpeneneHus
OCHOBHOHM JiesiTebHOCTH TOproBoil Touku (Hanpumep, MCC- IlpoaykroBble Mara3suHbl, ANTEKH,
Cynepmapketsl, OTenu u T.1.).

5.7. baHk He HeceT OTBETCTBEHHOCTH 3a HEKOppekTHoe npucBoeHre MCC TOproBo-cepBUCHBIM TOUYKaM
OaHkaMu->KkBaiiepamu (6aHKaMu, 0OCITYKHUBAOIIUMH TOPrOBO-CEPBUCHBIE TOUKH).

6. [Ipouue ycioBUsA

6.1. bank BIpaBe MpeKpaTUTh HAYUCIEHHE W/WIM BBIILUIATY BOHYCOB, a TakkKe OTMEHUTh IMOJHOCTHIO WIIH
YaCTUYHO (PAaKTHUYECKH BBHIIUIAY€HHBIE BOHYCHI B OJHOCTOPOHHEM MOpPSAKE B OO0 MOMEHT MO CBOEMY
YCMOTpEHHI0, O€3 mpeiBapuTeIbHOr0 yBeaomieHus Kiuenra.

6.2. bank BripaBe NPUOCTaHOBUTH, OIPAaHUYUTh, a TAK)KE PEKPATUTH B OHOCTOPOHHEM MOPSIKE HAUUCIICHUE
u/vim Beitu1aty boHycoB 0e3 mpeaBapuTeTbHOTO YBEJOMIICHHUS KIIMEHTA B CICIYIOIIUX CITydasx:

- B ciyyae Hanuuus y baHka OoCHOBaHUI cUMTaTh UCIIOJIb30BAHHUE KIMEHTOM YCIYTH B LENSAX BeICHUs
IpeAPUHUMATEIBCKOM 1A TEIbHOCTH;

- B cinyvyae Hapyumienust KnueHntom 3akoHonatensctBa Pecrybnuku Kazaxcran w/wim o00s13aTeNnbCTB,
MIPUHATHIX KIIMEHTOM B paMKkax J[oroBopa, B TOM 4HcIie, B CIy4yae Haluuus IPOCPOUYECHHOH 3a/105KEHHOCTH 110
Jlorosopy;

- B CJly4ae €ciy KJIUEHT COBEpIIAaeT MOIIEHHUYECKUE ACUCTBUS W/WIU 3JI0YNOTPEOIIseT KaKUMHU-ITH00
NPUBUIIETUSMH W/UIHM TOOLIPEHUSMH, MPEJOCTaBIIEMbIMU KIMEHTY B paMKaxX yCIIOBHH BbIIUIaThl BOHYyCOB,
W/WIH TIPEAOCTaBIISIET MH(OPMALIKIO, BBOSIILYIO B 3201y /1€HNUE, WIN HENIPABUIIbHBIE CBEJCHUS MTAPTHEPAM.

- B MHBIX CIIy4asX [0 ycMOTpeHuIo baHka.

6.3. YcnoBus npenoctaBieHuss BoHycoB MOTYT ObITh M3MEHEHBI/JONOIHEHB BaHKOM B OJHOCTOPOHHEM

MOpsIIKe, HA OCHOBAHUU COOTBETCTBYIOIIEro pemieHus: banka. Mudopmarnust 06 ycnoBusX mpeaocTaBIeHUs
O6onycoB pa3memaercst Ha Caifte banka.

6.4. BoHyCBI BBHITIIAYMBAIOTCS B pa3Mepax, OINpe/leIeHHBIX baHKOM U J0BeIeHHBIX 10 cBeneHus Kimenra,
MOCPEACTBOM KaHaJoOB CBs3U banka u ToibpKko 1o Kaproukam, sMUTHpOBaHHBIM baHKOM.



