YcaoBus BbILIATHI 00OHYCOB
1o miarexxkHbiM kaproukam B AQ «ForteBank»
BbinymeHHbIX ¢ 01 anpeas 2021 roga



Hacrosimue ycnosus Boiriatel 6oHycoB B AO «ForteBank» (nanee — bank) ycranaBiauBaroT o01ue mpaBuia
BbIIIaThl OOHYCOB B baHke.

bonycs! BblmaunBaeTcst baHKoM ¢ 11e71b10 CTUMYJIMPOBaHUS O€3HAIMUYHBIX TpaH3aKUui KiueHTamu banka,
B TOM 4HUCJIe B ceTU VIHTEpHET, pa3BUTHs MPOrpamMM JOSUIbHOCTH baHka, pacmupeHus: KIMEeHTCKON 0as3bl,
yJIy4llIEHUE KaueCTBa OKa3bIBAEMbIX OAHKOBCKHUX YCIIYT.

1. TepMuHBI U onpeesieHUs!

1) Bonyc — ycioBHas €IUHHIIA, TIPEAOCTaBIsAeMas KIIMEHTY 3a CUeT CPeJCTB baHka mpu OCyIICCTBICHUN
KIIMEHTOM JICHCTBHIA, COTIIACHO YCIOBHSIM BBITLIATHI OOHYCOB (J1ajiee - aKTUBHOCTb ).

2) Kaprouka — ne6eTHast/KpeAnTHAS [UIATeXKHAs KapTOYKa, SMUTHPOBaHHAs: baHkoM.

3) KummenT — dusnveckoe JUI0, JeprKaTelb IIATSKHON KapTOUKH.

4) MCC-ko1 - CrelUalbHbIA YeThIPEX3HAYHBIA KOJ, KOTOPBIA ONMUCHIBACT BHJ] JACATCIHLHOCTH TOPTOBOI
TOUKH.

5) Caiitr banka — o¢uuunanbHelii caiit banka B cetn MHTepHET ¢ aapecoM (JIOMEHHBIM HMEHEM)
www.forte.kz.

6) Cuer — Tekymuii/coeperatenbublii cuer KirenTa, oTKpbIThiil B baHke.

7) Push-yBenomienne — cooOrieHuss MHPOPMAIIMOHHO-PEKIAMHOTO XapakTepa ¢ OYKBEHHOIM(POBBIM
TEKCTOM.

2. Tlopsianok uCMoJIb30BaHNsI OOHYCOB

2.1. Vicionb30oBaHNe HAKOIUIEHHBIX OOHYCOB BO3MO>KHO MTyTE€M OILJIAThl YACTUYHO UITU MOJHOCTHIO OOJIbIIEH
yacTu yciuyr B pasnene «[lmatexxu» MoOunbHOTO mpuioxkeHus Forte. YtoOsr motpaTuTh 60HYyCHl, KineHTy
Heo0xoauMo HakonuTh He MeHee 100 GoHycOoB.

2.2. Vicionp30oBaHNE HAKOIUICHHBIX OOHYCOB BO3MOXKHO ITyTEM IIPOBEJCHUS KApTOYHBIX ONeEpaIuil o
TUTATeXKHBIM KapTaMm B POS-TepmMuHanax u MHrtepHere. s 3TOro mepen oriatoi HEOOXOAUMO BKIIOUYUTH
onuuio «Ilorpatuth GOHYCHI Ha MOKYIKY» B MOOMJIBHOM IpHiiokeHuu Forte u omnatuts ee. [Ipu kaxoi
oriate 60HycaMu He0OX0oaAuMO BkItouaTh oniuio «lloTpatuts OOHYCHl Ha MOKYIKY». boHycamu Henb3s
OTLIAYMBATh BHUJIbI KAPTOUHBIX OMepaIiii, yKa3aHHbIX B MyHKTE 3 HACTOSAIIUX yCIOBUH.

2.3. B ciyuae eciam KJIMEHTOM He OBUIO BBIPAXKEHO BOJIEU3BsIBICHUE (MHBIE ()OPMATbHOCTH) HA BBIILIATY
CYMMBI 6OHYCOB /WA BBIIOJTHEHBI YCII0BUSA IJIA UCIIOJIBb30BaAHUS HAKOIIJICHHBIX 60Hy00B, YCTaHOBJICHHLIC
BankoM, cyMMa HaKoOIJIEHHBIX OOHYCOB HE BBITIJIAUMBAETCS, MPHU 3aKPHITUU KIMEHTOM BCEX IIATEKHBIX
KapT.

2.4. BoHycamu Hellb3sl OMJIAYMBATh CIEAYIONIME KaTerOpUH IJIaTekell B MOOWILHOM TpuiiokeHuu Forte:
KojuekTopckue komnanuu u YCH, apeHa, olleHKa U I0pUAMYECKUe yCIyTH, Ipodee, GMHAHCOBBIE YCIYTH,
OXpaHHbIe areHTcTBa, OTOackl 0aHK, OHJIAH UTPHI, 3apyO0eKHBIE MOOHIILHBIE ONepaTopsl U OyKMEKepcKue
KOHTOPBHI.

2.5. BoHycel HEe MOTYT OBITH HCIIOJIE30BaHBI MPHU OIUIATE TUIATEXKEH B MOOWIBHOM TpuioxeHuu Forte c
KpPCAUTHOT'O JIMMUTA, KOPIIOPATUBHBIX KapT U TCKYIINUX CUCTOB.

3. Orpanuyenus 1no Hauucjenno bonycos

3.1. BoHyCBI HE HAUUCIISIOTCS Ha CIEAYIONIUE BUbI KAPTOUHBIX OMEPAIIHii:
- omiaTel ycuyr baHka;

- CHATHUIO HAJIMYHEIX B OAaHKOMAaTax 1 Kaccax;,
- 110 omcpanusM B KaSHHO U TOTAJIM3aTopax,


http://www.forte.kz/

- 10 OTIepaIMsIM, CBSI3aHHBIM C MIOKYTIKOU JIOTEPEHHBIX OUIETOB U OOJIUTalINi;
- 10 OTIepalysM, 10 KOTOPHIM BIIOCJIEIACTBUU ObLIT COBEPILIECH BO3BPAT JCHET;
- II0 BCEM OIlepalysM, CBA3aHHBIM C IIEPEYUCIICHUEM JCHET C KAPTOYKU HA CYETa, OTKPHIThIE B baHke

WIH IpyTuX OaHKax;
- [10 ONEPALIMSAM, CBSI3aHHBIM C TIOTIOJIHEHUEM 3JIEKTPOHHBIX KOIIEIBKOB, OIUIATON YCIYyT oleparopa CBS3H;
- O€3HaJIMYHOM OIUIaThl B IMOJIb3Y MOCTABIIMKOB TOBApOB/yCIyr mocpeactBoM OankomatoB, C/1BO,

UHTEPHET- pecypca oIeparopa CBsI3y;

- TI0 OTIEpAaLIUsM, CBSI3aHHBIM C OIUIATON 33 TOCYAAPCTBEHHBIE YCIIYTH, TOCYIapCTBEHHBIE TOUYTOBHIE YCIYTH,
HaJIOTOBBIE IUIATEXH, CyJeOHBIC PACXOJIbI, BKIIIOYAst aTAMEHTHI, INTpadpl, 32 OIUIATY 3aj0ra M IUIaTEKHBIX
00513aTEeNIbCTB, TMACCAKUPCKUE TEPEBO3KH, ABTOOYCHBIE MapIIPYThI, COOp 3a MIIATHBIE JOPOTH.

- WHble omepanuu, corysacHo cnucky MCC-komoB pa3MemieHHBIX Ha caiite 0aHKa, 1O KOTOPHIM HE
HAYUCIIAIOTCS OOHYCHI.

3.2. B cayyasx Bo3BpaTta KiimeHTOM TOBapa/oTKa3a OT yCIyTH, 110 KOTOPHIM BIOCIEICTBUU OBLT COBEPILICH
BO3BpaT JICHET, paHee 3auucieHHas bankom cymma 00HycoB, usbiMaetcst co Cueta Knuenra mo0biMu He
3arpelieHHbIMUI 3aK0HOo1aTeNIbcTBOM PecnyOnnku Kazaxcran ciocobamu.

4. Buasbl 60HYCOB
bankoMm npenycMOTpeHbI ClIeAyOINUe BUIbI OOHYCOB!

4.1. lloBbImeHHbIe 0OHYCHI - O0HYCHI 10 15% Ha BbIOpaHHBIE €XKEMECSYHO B MOOMIIBHOM IMPHJIOKEHUN

camuM KirieHToM KaTeropuu Jyisi HAUMCIIEHUS TIOBBIIIIEHHBIX OOHYCOB.

4.2. llapTHepckue 60HYChI - 00HYCHI 10 25% 3a MOKYIIKH 10 criennpeanoxenusm ot [lapruepos banka.

4.3. lonoHUTENbHBII 00HYc +1% npuMeHseTcst K BBIOpaHHBIM KaTETOPHUsM 110 3apIUIaTHBIM KapTaMm, MpH
yCIIOBUH, YTO OOIIas cymMma Ha JAemno3ute kiaueHTa coctaBiser oT 1 500 000 tenre 3a 3 (Tpwm)
KaJIEHJAApHBIX JHS J0 COBEpPLICHHS] COOTBETCTBYIOIIEH KapTOYHOW omepauuu. BoHychl HaumcnsioTcs
TOJIBKO 110 Jienio3utaM B BatoTe (KZT) Tenre.

4.4. MakcuMainbHash cymMMa OOHYCOB KOTOpasi KJIMEHTOM MOXET OBITh IOJIy4eHa 3a KaXIbld  Mecsll
coctasisieT o kaptam ForteBlack, ForteBlue u apyrum nmnaréxusim kaptam Forte - 30 000 Tenre B mecsl,
B cyTku — He 6oree 10 000 Tenre, mo kapram ForteSolo - 50 000 tenre B mecsii. Cymma G0HYCOB Ha
KaKAyro Kateroputo He MoxeT npesbimats 20 000 TeHre B Mecsw, kpome kateropun «boHycel Ha BCéy.
JIuMHT NENCTBYET Ha KJIMEHTA U HE PACHPOCTPAHIETCA HA KaXAY0 KapTy OTAENbHO. B cetn mapTHEPOB
cyMMa OOHYCOB HE OTpaHMYEHA.

4.5. Bonychl MOTYT OBITh BBIIIJIAYEHBI TOJIBKO B CyMME MaKCUMAaJIbHOTO pa3Mepa boHycos.

4.6. BoHyCBI 3aUUCIIAIOTCS B TeUeHHE OT 1-ro (0AHOro) 10 7 (ceMu) AHEH ¢ MOMEHTa MPOBEJAECHUS MOKYIKH
KJINEHTOM.

4.7. Cymma boHycOB yuuThIBaeTCs Ha BHYyTPMOAHKOBCKOM cYeTe Mo (pakTy 00pabOoTKU omneparuu.

5. [lopsinok BbIOOpa KATErOPHUil KJIHEHTOM

5.1. Bwibop kareropuii goctyneH Bcem Kinuenram B MOOMIBHOM NpuiokeHUH baHka.

5.2. Ilepeuenp kateropuii W pasmep bBOHycOB mo Kaxkaol Kkareropuu onpezaensercs baHkom B
OJIHOCTOPOHHEM MOPSAAKE U MOXKET U3MEHSThCS BaHKOM eKeMECSUHO.

5.3. B Hauase kaxa0ro Mecsla KIMEHTY MpeaiaraeTcs nepeyeHb KaTeropuil, 13 KOTOPBIX KIMEHT MOXET
BBIOPATH JIBE KaTETOPUH, IO KOTOPBIM OyJIeT MMOJIyyaTh COOTBETCTBYIOIIME BOHYCHI B TeueHue Mecsa.

5.4. Be1bop kareropuii ocyiectBisercs 1 (0uH) pa3 B MECSIl 1 U3MEHEHHUIO HE TTOJIJIeXkKAT.

5.5. B ciydae, eciiu KJIIMEHT He BBIOMPAET HOBYIO KATETOPUIO Ha TEKYIIUHM MeCsIl, TO KIIMEHTY MpeKpalaeTcs
BbINJIaTa bOHYCOB Ha BCe MOKYIKH BHE 3aBUCMOCTH OT BEIOPAHHON paHee KaTeropuu 3a TEKYLIHH MECSIL.
5.6. Kareropum mokymok ompenensiorcs bankom mo MCC (Merchant Category Code) — koay,
IPEIYyCMOTPEHHOMY MEKAyHapOJHBIMU IUIATEKHBIMU cucTemMamu Visa n Mastercard s onpeneneHus
OCHOBHOHM JesITeNbHOCTH TOproBoil Touku (Hampumep, MCC-— IIpoaykroBele Mara3suHbl, ANTEKH,
Cynepmapketsl, OTenu u T.1.)

5.7. baHk He HeceT OTBETCTBEHHOCTH 3a HEKOppekTHoe npucBoeHrne MCC ToproBo-cepBUCHBIM TOUYKaM



OaHkamMu-3KkBaiiepamu (6aHKamu, 00CTYKUBAIOIIUMU TOPTOBO-CEPBUCHBIC TOUKH).

6. IIpoune ycaoBusi

6.1. bank BrpaBe MpeKpaTUTh HAUMCICHHE W/UIU BbIIIaTy BOHYCOB B OJJHOCTOpPOHHEM MOpPSAKE B JII0OO0M
MOMEHT I10 CBOEMY YCMOTpPEHHI0, 0e3 mpeaBapuTeNbHOro yBenomienus Kienra.

6.2. bank BripaBe MPUOCTAaHOBUTH, OTPAHUYUTh, @ TAK)KE MPEKPATUTH B OAHOCTOPOHHEM MOPSIKE HAUUCIICHUE
u/niu BbITUIaTy boHycoB 0€3 npeaBapuTENbHOIO YBEIOMIICHUS KIIMEHTA B CIEAYIOLIUX CIyYasax:

- B CJIy4ac HAJIMYHUA Yy banka ocHOBaHHMH CUMTATL MCIIOIB30BAHUE KIIMEHTOM YCIyru B OejsIX BEACHUA
MPEIIPUHIMATEIBCKOHN I TEILHOCTH;

- B cinyuyae Hapymienust KinueHtoM 3akoHonatenscTBa PecryOnuku Kazaxcran w/wim 00s13aTENNbCTB,
MPUHATHIX KIIMEHTOM B pamMKax JloroBopa, B TOM 4HCIie, B Clly4ae HATMYHS IPOCPOUYCHHOM 3a/10JDKEHHOCTH 10
HoroBopy;

- B Cllyyae €CJIM KJIMEHT COBEpIIaeT MOIICHHUYECKHE JIEHCTBUS W/WIH 3JI0YHOTPEOIIeT KaKUMU-ITH00
IMPUBUJICTUAMU I/I/I/IJII/I MOOIPCHUAMU, NIPEAOCTABIIICMBIMU KIIMCHTY B paMKax YCJ'IOBI/If/'I BBITIJIATHI EOHYCOB,
W/WIM TIPEAOCTaBIIsCT HH(OPMAIIMIO, BBOJSIIYIO B 3a0J1y>KJICHHUE, T HEITPABUIIbHBIC CBEJCHUS TApTHEPaM.

- B MHBIX CJIy4asx I10 yCMOTPEHHIO baHKa.

6.3. YcioBus npenocTabiieHHs: BOHYCOB MOTYT OBITh W3MEHEHBI/JONOIHEHbI BaHKOM B OJHOCTOPOHHEM
HOpsJIKE, HA OCHOBAaHUU COOTBETCTBYIOIIEro peuieHus: banka. upopmanus 06 ycnoBusX npeaocTaBICHUsS
OonycoB pa3mernaercs Ha Caiite banka.

6.4. BoHyCBI BBHIIIIAYMBAIOTCS B pa3Mepax, ONpe/leIeHHbIX baHKkoM u joBeeHHBIX 10 cBeneHus Kimenra,

IIOCPEJICTBOM KaHAJIOB CBs13HM baHka n ToybKO 110 KapToukam, SMUTUPOBAHHBIM baHKOM.



