YcaoBus BbILIATHI 00OHYCOB
1o miarexxkHbiM kaproukam B AQ «ForteBank»
BbinymeHHbIX ¢ 01 anpeas 2021 roga



Hacrosimue ycnosus Boiriatel 6oHycoB B AO «ForteBank» (nanee — bank) ycranaBiauBaroT o01ue mpaBuia
BbIIIaThl OOHYCOB B baHke.

bonycs! BblmaunBaeTcst baHKoM ¢ 11e71b10 CTUMYJIMPOBaHUS O€3HAIMUYHBIX TpaH3aKUui KiueHTamu banka,
B TOM 4HUCJIe B ceTU VIHTEpHET, pa3BUTHs MPOrpamMM JOSUIbHOCTH baHka, pacmupeHus: KIMEeHTCKON 0as3bl,
yJIy4llIEHUE KaueCTBa OKa3bIBAEMbIX OAHKOBCKHUX YCIIYT.

1. TepMuHBI U onpeesieHUs!

1) Bonyc — ycioBHas €IUHHIIA, TIPEAOCTaBIsAeMas KIIMEHTY 3a CUeT CPeJCTB baHka mpu OCyIICCTBICHUN
KIIMEHTOM JICHCTBHIA, COTIIACHO YCIOBHSIM BBITLIATHI OOHYCOB (J1ajiee - aKTUBHOCTb ).

2) Kaprouka — ne6eTHast/KpeAnTHAS [UIATeXKHAs KapTOYKa, SMUTHPOBaHHAs: baHkoM.

3) KummenT — dusnveckoe JUI0, JeprKaTelb IIATSKHON KapTOUKH.

4) MCC-ko1 - CrelUalbHbIA YeThIPEX3HAYHBIA KOJ, KOTOPBIA ONMUCHIBACT BHJ] JACATCIHLHOCTH TOPTOBOI
TOUKH.

5) Caiitr banka — o¢uuunanbHelii caiit banka B cetn MHTepHET ¢ aapecoM (JIOMEHHBIM HMEHEM)
www.forte.kz.

6) Cuer — Tekymuii/coeperatenbublii cuer KirenTa, oTKpbIThiil B baHke.

7) Push-yBenomienne — cooOrieHuss MHPOPMAIIMOHHO-PEKIAMHOTO XapakTepa ¢ OYKBEHHOIM(POBBIM
TEKCTOM.

2. Tlopsinok UCMoJIb30BaHUs OOHYCOB

2.1. Vicionb30oBaHNe HAKOIUIEHHBIX OOHYCOB BO3MO>KHO MTyTE€M OILJIAThl YACTUYHO UITU MOJHOCTHIO OOJIbIIEH
yacTu yciuyr B pasnene «[lmatexxu» MoOunbHOTO mpuioxkeHus Forte. YtoOsr motpaTuTh 60HYyCHl, KineHTy
Heo0xoauMo HakonuTh He MeHee 100 GoHycOoB.

2.2. Vicionp30oBaHNE HAKOIUICHHBIX OOHYCOB BO3MOXKHO ITyTEM IIPOBEJCHUS KApTOYHBIX ONeEpaIuil o
TUTATeXKHBIM KapTaMm B POS-TepmMuHanax u MHrtepHere. s 3TOro mepen oriatoi HEOOXOAUMO BKIIOUYUTH
onuuio «Ilorpatuth GOHYCHI Ha MOKYIKY» B MOOMJIBHOM IpuiiockeHuu Forte u omnatuts ee. [Ipu kaxmoi
oriate 60HycaMu He0OX0oaAuMO BkItouaTh oniuio «lloTpatuts OOHYCHl Ha MOKYIKY». boHycamu Henb3s
OTLIAYMBATh BHUJIbI KAPTOUHBIX OMepaIiii, yKa3aHHbIX B MyHKTE 3 HACTOSAIIUX yCIOBUH.

2.3. B ciyuae eciam KJIMEHTOM He OBUIO BBIPAXKEHO BOJIEU3BsIBICHUE (MHBIE ()OPMATbHOCTH) HA BBIILIATY
CYMMBI 6OHYCOB /WA BBIIOJTHEHBI YCII0BUSA IJIA UCIIOJIBb30BaAHUS HAKOIIJICHHBIX 60Hy00B, YCTaHOBJICHHLIC
BankoM, cyMMa HaKoOIJIEHHBIX OOHYCOB HE BBITIJIAUMBAETCS, MPHU 3aKPHITUU KIMEHTOM BCEX IIATEKHBIX
KapT.

2.4. BoHycamu Hellb3sl OMJIAYMBATh CIEAYIONIME KaTerOpUH IJIaTekell B MOOWILHOM TpuiiokeHuu Forte:
KojuekTopckue komnanuu u YCH, apeHa, olleHKa U I0pUAMYECKUe yCIyTH, Ipodee, GMHAHCOBBIE YCIYTH,
OXpaHHbIE areHTcTBa, OTOachl 0aHK, OHJIAH UTPHI, 3apyOeKHBIE MOOUIILHBIE ONIEPATOPHI U OYKMEKEPCKHUE
KOHTOPBHI.

2.5. BoHycel He MOTYT OBITH HCIIOJIE30BaHBI TPHU OIUIATE TUIATE)KEH B MOOWIBHOM TpHioxeHuu Forte c
KpPCAUTHOT'O JIMMUTA, KOPIIOPATUBHBIX KaPT U TCKYIINUX CUCTOB.

3. Orpanuyenus 1no Hauucjenno bonycos

3.1. BoHyCBI HE HAUUCIISIOTCS Ha CIEAYIONIUE BUbI KAPTOUHBIX OMEPAIIHii:
- omiaTel ycuyr baHka;

- CHATHUIO HAJIMYHEIX B OAaHKOMAaTax 1 Kaccax;
- 110 omcpanusM B KaSHHO U TOTAJIM3aTopax,


http://www.forte.kz/

- 10 OTIepaIMsIM, CBSI3aHHBIM C MIOKYTIKOU JIOTEPEHHBIX OUIETOB U OOJIUTalINi;
- 10 OTIepaIMsIM, TI0 KOTOPBIM BIIOCJIECTBUU ObUT COBEPILICH BO3BPAT JICHET;
- II0 BCEM OIlepalysM, CBA3aHHBIM C IIEPEYUCIICHUEM JCHET C KAPTOYKU HA CYETa, OTKPHIThIE B baHke

WIH IpyTuX OaHKax;
- [10 ONEPALIMSAM, CBSI3aHHBIM C TIOTIOJIHEHUEM 3JIEKTPOHHBIX KOIIEIBKOB, OIUIATON YCIYyT oleparopa CBS3H;
- O€3HaJIMYHOM OIUIaThl B IMOJIb3Y MOCTABIIMKOB TOBApOB/yCIyr mocpeactBoM OankomatoB, C/1BO,

UHTEPHET- pecypca oIeparopa CBsI3y;
- TI0 OTIEpAaLIUsM, CBSI3aHHBIM C OIUIATON 33 TOCYAAPCTBEHHBIE YCIIYTH, TOCYIapCTBEHHBIE TOUYTOBHIE YCIYTH,
HaJIOTOBBIE IUIATEXH, CyJeOHBIC PACXOJIbI, BKIIIOYAst aTAMEHTHI, INTpadpl, 32 OIUIATY 3aj0ra M IUIaTEKHBIX
00513aTEeNIbCTB, TMACCAKUPCKUE TEPEBO3KH, ABTOOYCHBIE MapIIPYThI, COOp 3a MIIATHBIE JOPOTH.

- WHble omepanuu, corysacHo cnucky MCC-komoB pa3MemieHHBIX Ha caiite 0aHKa, 1O KOTOPHIM HE
HAYUCIIAIOTCS OOHYCHI.

3.2. B cayyasx Bo3BpaTta KiimeHTOM TOBapa/oTKa3a OT yCIyTH, 110 KOTOPHIM BIOCIEICTBUU OBLT COBEPILICH
BO3BpaT JICHET, paHee 3auucieHHas bankom cymma 00HycoB, usbiMaetcst co Cueta Knuenra mo0biMu He
3aIpeneHHBIMH 3aKOHOIaTeIhcTBOM PecryOnmku Kasaxcran ciocobamu.

4. Buasbl 60HYCOB
bankoMm npenycMOTpeHbI ClIeAyOINUe BUIbI OOHYCOB!

4.1. lloBbImeHHbIe 0OHYCHI - O0HYCHI 10 15% Ha BbIOpaHHBIE €XKEMECSYHO B MOOMIIBHOM IMPHJIOKEHUN

camuM KiMeHTOM KaTeropuu /sl HAYMCIICHUS TIOBBIIICHHBIX OOHYCOB.

4.2. llapTHepckue 60HYChI - 00HYCHI 10 25% 3a MOKYIIKH 10 criennpeanoxenusm ot [lapruepos banka.

4.3. MakcuManbHass cymMMa OOHYCOB KOTOpasi KJIMEHTOM MOXKET OBITh IMOJydeHa 3a KaXIbli  MecsI]
coctasisieT o kaptam ForteBlack, ForteBlue u apyrum nnaréxusiv kaptam Forte - 30 000 Tenre B mecsl,
B cyTku — He 6osee 10 000 Tenre, mo kaptam ForteSolo - 50 000 tenre B mecsii. Cymma 60HYCOB Ha
KaX1yro KaTteropuro He Moxer npesbimaTth 20 000 TeHre B Mecsl, kpome kateropuu «boHycsl Ha BCEy.
JIuMHUT NENCTBYET Ha KJIMEHTA U HE PACIPOCTPAHSIETCA HA KXY KapTy OTAEIbHO. B cetn mapTHEpPOB
cyMMa OOHYCOB HE OTpaHMYEHA.

4.4. Bonycbl MOTYT OBITh BBIIIJIAYEHBI TOJIBKO B CyMME MaKCUMAaJIbHOTO pa3Mepa boHycos.

4.5. BoHyCBI 3aUUCIIAIOTCS B TeUeHHE OT 1-ro (0AHOro) 10 7 (ceMu) AHEH ¢ MOMEHTa MPOBEJAECHUS MOKYIKH
KITUEHTOM.

4.6. Cymma boHyCOB yunThIBaeTCs Ha BHYTPUOAHKOBCKOM cyeTe 1o (akTy 00pabOTKH Omeparuy.

5. [lopsinok BbIOOpa KATErOPHUil KIHEHTOM

5.1. Bwibop kareropuii goctyneH Bcem Kinuenram B MOOMIBHOM MpuiiokeHUH baHka.

5.2. Ilepeuenp kateropuii u pasmep bBoHycoB mo Kaxaol kareropuu onpeznensercs baHkom B
OJIHOCTOPOHHEM MOPSAAKE U MOXKET U3MEHSThCS BaHKOM eKeMECSUHO.

5.3. B Hauase kaxa0ro Mecsla KIMEHTY MpeaiaraeTcs nepedeHb KaTeropuil, 13 KOTOPBIX KIMEHT MOXET
BBIOPATH JIB€ KaTErOpUH, IO KOTOPBIM OyJIeT MMOJIyyaTh COOTBETCTBYIOIIME BOHYCHI B TeueHue Mecsa.

5.4. BriOop xateropuii ocymectsisgercs 1 (01nH) pa3 B MecsI 1 U3MEHEHHIO HE MOJIeXKaT.

5.5. B ciiydae, eciu KJIMEHT HE BHIOMPAET HOBYIO KATETOPHUIO HA TEKYIIMHA MECSI], TO KJIMEHTY MpeKpaliaeTcs
BbIIJIaTa BOHYCOB Ha Bce MOKYIIKM BHE 3aBUCHUMOCTH OT BBIOPAHHOI paHee KaTeropuu 3a TeKyIIUN MecCsIII.
5.6. Kareropum mokymok ompenensiorcs bankom mo MCC (Merchant Category Code) — kony,
IPEIyCMOTPEHHOMY MEKAYHApOJHBIMU IUIATEKHBIMU cucTemMamu Visa n Mastercard s onpeneneHus
OCHOBHOHM JesITeNbHOCTH TOproBoil Touku (Hampumep, MCC-— IIpoaykroBele MarasuHbl, ANTEKH,
Cynepmapketsl, OTenu u T.1.)

5.7. baHk He HeceT OTBETCTBEHHOCTH 3a HEKOppekTHoe nprucBoeHrne MCC ToproBo-cepBUCHBIM TOUKaM
O6aHkaMu-3KkBaiiepamu (6aHKaMu, 0OCITYKUBAIOIIUMHI TOPIOBO-CEPBUCHBIE TOUKH).



6. [Ipouue ycaoBus

6.1. bank BpaBe MpeKpaTUTh HAYMCICHUE W/UIU BBIILUIATy BOHYCOB B OJHOCTOPOHHEM IMOPSAIKE B JIIOOOH
MOMEHT I10 CBOEMY YCMOTpPEHUI0, 0€3 mpeBapuTeabHOro yperomiaeHus Kinvenra.

6.2. bank BripaBe NPUOCTaHOBUTH, OIPAHUYNTh, @ TAKXKE PEKPATUTH B OAHOCTOPOHHEM MOPSIKE HAYUCIICHUE
u/vim Beitu1aty boHycoB 0e3 mpeaBapuTeTbHOTO YBEJOMIICHHUS KIIMEHTA B CICIYIOIIUX CIIydasx:

- B cllydae Hajauuus y baHka OCHOBaHMI CUMTaTh MCHOJIb30BAHUE KIMEHTOM YCIIyTU B LIEISIX BEACHUS
PEANPUHIMATEIBCKON 1S TENbHOCTH;

- B ciydae HapymeHus KiuentoM 3akoHonatenbcTBa PecnyOnmku Kazaxcran w/mwim 00s3aTenbeTs,
MPUHATHIX KIIMEHTOM B pamMKax JloroBopa, B TOM 4HcIie, B cllyyae HAIMIMs IPOCPOUYCHHOM 33aJ0JDKEHHOCTH 10
HoroBopy;

- B Cllyyae €CJH KJIHMEHT COBEpLIAeT MOIICHHUYECKHE JEHCTBUS W/WIM 3JI0yHNOTPEOIseT KaKUMU-ITH00
IPUBUIIETUSAMH W/UIHM MOOLIPEHUSMHU, IPEJOCTaBIAEMbIMU KIMEHTY B paMKax yCIIOBHH BbIIUIaThl BOHYCOB,
W/WIIM TIPEAOCTABISIET HH(OPMAIIHIO, BBOIAIIYIO B 3a0ITy’KICHNE, M HENPAaBUIbHbBIC CBEACHUS TApTHEPAM.

- B MHBIX CIIy4asx 110 yCMOTpeHuto baHka.

6.3. YcioBus npenoctaBieHuss BoHyCOB MOTyT OBITh M3MEHEHBI/JOTONHEHBI BaHKOM B OJHOCTOPOHHEM

HOpSIJIKE, HA OCHOBAHUHU COOTBETCTBYIOIEro pemieHus banka. MHbopmarust 00 yCIIOBUSIX MPEIOCTABICHUS
O6onycoB pa3memaercsi Ha Caiite banka.

6.4. BoHyCBI BBIIIIAYMBAIOTCS B pa3Mepax, ONpPE/IeICHHBIX baHKOM U JI0OBeIeHHBIX 110 cBeneHus KimeHTa,
TIOCPEJICTBOM KaHaJIOB CcBs3M baHka u Tosbko o Kaproukam, SMUTHPOBaHHBIM baHKOM.



