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CpOYHOE M3roTOBAEHME NAATEKHON KAPTOUKM KZT 0 B CPOK He 6onee 3 pabounx aHen

MpocmoTp banarca/3anpoc nHdopmaumm (3a nocnegrue 10 onepauuit) nocpeacTsom 6aHKOMaTOB:

B HaHKOMaTHOM ceTu baHKa KZT 100

B GaHKOMaTHOM ceTu Apyrnx BaHKOB U/UAK Yepes CNyKOY NOAAEPHKKM KZT 100

KoHTakTHOro ueHTpa baHka

3anpoc nHbopmaumm no nocieaHum 10 onepaumsm KZT 100

O6HyNeHne cyeTymKa HenpasuabHoOro Habopa PIN Koga nocne Tpex KZT 200

nocaeAoBaTebHbIX OWMBOYHbIX MOMbLITOK Habopa

BAoKMpoBaHWe yTePAHHON/MNOXULEHHON KapTOUKM:

6e3 3aHeceHmsa B CTon-amcT KZT 500 33 KaXKAYH0 KapTO4Ky
33 KaXKAbll PErMOH B paMKax OAHOM KapTOYKK, B COOTBETCTBUM C

c 3aHeceHnem B Cton-nmcT KZT 15 000 BHYTPEHHUMM HOPMATUBHbBIMW LOKYMEeHTaMM baHKa 1 4OroBOpom ¢
KnneHtom

PasbnokmMpoBaHme KapToyek KZT 0

cornacHo Tapupam

MpoBeaeHWe paccne,0BaHWA MO CNOPHOMN CUTyaLMM Ha OCHOBAHMM MeXAyHapOAHbIX

3aaB/eHuA KameHTa (c yuetom HAC) NAATEXHbIX CUCTEM
(nanee —MIMC)

KOMMCCUA B3IMMAETCA B CAyYasnx MHMUMAUMK baHKkom chargeback (Bo3spat
nnatexa), koraa MIC BbicTaBaseT baHKy K oniate A0NOAHUTE bHbIE
KoMmccum

KOMMCCUA B3UMAETCA B CYYaAX MHMLMALMM BaHKOM NO 3a8BNEHUIO KMEHTa
npoueaypbl OCnapnBaHusa KapToYHOM onepaumm Yepes Apbutpax MIC,
koraa MIC BbicTaBnsAeT baHKy K onaaTte A0NOAHUTE/IbHbIE KOMUCCUM

COrNIacHo Tapudam

Apbutpak B nnatexHon cucteme (c yyetom HAC) MIIC
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MpefocTtasneHne BuaeodparMeHTOB No ONepaLmam, MPon3BeaeHHbIM
B baHKOMaTax baHKa, 419 paspelleHnsa CMOPHbIX CUTyaLMl (C y4yeTom

HAC)

CmeHa PIN-Koga no KapTouke, SMUTUPOBAHHOM baHKOM, B ceTu
H6aHKomaToB baHKa (Kpome HenepcoHaM3nPOBaHHOM)

FopoBoe obcnyKnBaHue
rono0Boe 06CNyKMBaHME OCHOBHOM KapTOYKM

[oposoe O6C/'Iy>KVIBaHM€ OONONHNTENbHOM KapTOL{KM*

KZT 3 000

KZT 0

KZTO
KZT 1 000

3a Ka)'I-(,EI,bIVI 3anpoc, Ha OCHOBAHWKM 3aAB/IEHNA KnneHTta

MepeBbINycK (3amMeHa) KapToUYKM (OCHOBHOM, ONONHUTENBHON*) HAa OCHOBaHWM 3asaBAeHNUA KaneHTa:

10 NCTEYEHUIO CPOKA AENCTBUA KAPTOUKM

[lo McTeyeHns cpoKka AeNCTBMA KaPTOUKM N0 MHULMATIBE KAMEHTa Npu
obpauleHmm B baHk

[onyyeHne HaANYHbIX AeHer:

B 6aHKomaTax BaHKa (C KapTbl/6e3 KapTbl) 1 ApYrMx BaHKOB Ha
TeppuTopmm Pecnybnmnkm KasaxcraH

B nyHKTax no Bblgaye HaanuHbIX AeHer (Kacchl) baHka 1 apyrnx 6aHKkos
Ha TeppuTopun Pecnybankm KasaxcraH

KZT O

KZT 2 000

KZT O

KZT O;

1% muH. KZT 250

1% munH. KZT 500
1,5% + KZT 500

No NPUYMHaAM: yTeps, Kpaxa, cmeHa PUO, 3abbiT/paccekpedeH MNH-Kkoa,
nopya/pasmarHunyveaHme

no NpuymMHam: Tex. bpaka, obcnyxmnBaHWe B 30He pUCKa

KZT O - npu COBOKYMHOM CymMme onepaLmii No CHATUIO 3apaboTHOM naaTsl 1
KOMaHAMPOBOUHbIX pacxoaos (KHM 332 n KHIM 871) B Te4yeHne ogHOTO
KaneHaapHoro mecaua Ao 7 000 000 TeHre/3KBMBaNEHT B MHOCTPAHHOM
Ba/tOTE B MECAL, U/WNN NPU COBOKYMHOM CyMMe onepaLmii Mo CHATUIO NMPOoYMX
CPefcTB (33 UCKOYEHMEM KPEAUTHbIX CPeACTB) B TEYEHWE OAHOMO
KaneHaapHoro mecaua Ao 500 000 TeHre/ 3KBUBANEHT B MHOCTPAHHOW
Ba/toTe B mecau***,

1% MuH. KZT 250 npv NnpeBbILLEHNN CYMM OnepaLmii No NOAYYEHMIO
Ha/IMYHbIX AEHEr B COBOKYMHOCTW YKAa3aHHOM CyMMbl.
Kaccbl baHKa - 1% muH. KZT 500 oT cymmbl onepaumu.
Kaccol apyrnx 6aHKoB Ha TeppuTopum Pecnybamnkn KasaxctaH -1,5% + KZT 500
OT CyMMbl OnepaLmm.
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KZT O - npu COBOKYMHOM CymMe onepaumii No NoayYeHmto HaMYHbIX AeHer
B TEYEHME O[HOr0 KaneHaapHoro mecaua Ao 500 000 TeHre/3KBMBaNEHT B

KZTO MHOCTPaHHOW BastoTe B MecaL***
12.3. 1 ’
B 6aHKkoMaTax Apyrmx baHKos 3a npegenamm Pecnybamkmn KasaxcraH 1,5% muh. KZT 1 000
1,5% MmuH. KZT 1 000 npu npeBbIlIEHMN CYMM Onepaumin No Noay4YeHmto

Ha/MIMYHbIX AeHEer B COBOKYMHOCTU yKaSaHHOVI CYMMbl.

B NyHKTax No BblJaye Ha/M4YHbIX AeHer (Kaccbl) ApyrMx GaHKOoB 3a

12.4. 5 1,5% +KZT 1 000
npegenamu Pecnybamnkmn KasaxcraH
13. 3auncneHmne aeHer (HanudHbix/6e3HanuHbIxX) Ha Tekylme cyeTa B KapTodHoM 6ase baHka:
13.1. HanunyHbimm KZT O
13.2. BesHannyHbIM cnocobom KZT 0
Onnata ToBapoBs / ycayr (3a UCKNtoYeHnem ycnyr/onepaumii baHka KZT O;
14. . pos /ycayr ( venyr/ pak ) ! 1,5%; 1,7% - nnaTesku B 610AKET C UcnonbzosaHem POS TepmumHana
KapTo4YKoW B besHann4yHom nopaaxe nocpeactsom POS-TepmmnHanos 1,5%; 1,7%
15. [eHexHble nepesoabl (Visa Direct, MasterCard MoneySend, UnionPay International P2P n Money Express):

15.1 | MepeBoa aeHer ¢ KapTbl Ha KapTy NOCPeACTBOM AMCTAHLMOHHbIX KaHanos baHka

15.1.1  ckapTouek ForteCard Ha KapToukn ForteCard, 3a UCKAtOYEHMEM KapT KZT 0
Simply
15.1.2 | cKapTo4yeK, aIMUTUPOBaHHbIX BBY PK Ha KapToukm ForteCard KZT 0
KZT 0; KZT 0 go KZT 500 000 B TeueHMe KaneHAapHOro mecaua npu Haamydmm

15.1.3 | c kapTouek ForteCard, Ha KapTouku Simply 1 smuTUpOBaHHbIe BBY PK Cpe/iHeiHeBHOTO OCTaTKa 3a NpeAblAywmit mecal, A0 100 000 Tewre **
1 % muH. KZT 250 6o

KZT 0 go KZT 1 000 000 B Te4yeHMe KaneHaapHOro MmecsLa npu Hanumm
cpeaHeAHEBHOro OcTaTKa 3a npeaplaywmnii mecay, 100 000 TeHre n 6onee
** cblwe 1% muH. KZT 250

15.1.4 C KapToyek ForteCard, Ha KapTOYKM, SMUTUPOBAHHbIE MHOCTPAHHbBIMU 1 % muH. KZT 1 000;

OT cyMMbl onepaumnm
H6aHKamu

"Mpu usbsamuu cpedcme 3a py6eXOM, 803MOXHbI 83UMaHUs1 AOMONHUMEbHbIX KOMUCCUL CO CMOpPOHbI 3apybexHo20 6aHKa
2[Ipu usbsMuu cpedcmes 3a pybexom, 803MOXHbI 83UMaHUS OOMOHUMENbHBEIX KOMUCCUL CO CIMOPOHbI 3apybexH020 6aHka
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15.2 3auncneHmne geHer C KapTbl Ha KapTy NOCPeACTBOM AMCTAHUMOHHbIX KAHAN0B APYrmx baHKoB

15.2.1. ckapT, SMUTMPOBAHHbBIX CTOPOHHUMM BaHKamm Ha KapToukw ForteCard

KZTO
C KapToyek ForteCard B AMCTAHLUMOHHBIX KaHanaX U C MCMO/Ib30BAHMEM 1 % muH. KZT 250 OT cymmbl onepaumm
15.2.2. | YCTPOMCTB HAHKOBCKOrO CaMoobCNyKMBaHUA (6aHKOMATOB, NAATEXHbIX
TEPMMHANO0B, MHOOPMALMOHHbIX KNOCKOB) CTOPOHHMX BaHKoB
16. ExxemecayHan aboHeHTCKas naaTa KZT O
17. Push ysepgomneHus KZT 0 KZT O - Push yBegomneHus
18. [eHekHble nepeBoabl ¢ KapToyek ForteCard no Homepy TenedoHa KZT O 3a Kaxaylo onepaumio
yepes CMI (Cnuctemy MrHoBeHHbIx Mnatexkein ) no PK
19. [Mpoune onepaumm
19.1 EapeﬁéiiTlAaBneHme BbIMUCKM MO CHETY C MCMOIb30BAHWEM MIATEKHOM KZT 0; & NPUOKEHNN Forte:
PT KZT 3 000 KZT 0

B oTAeneHuax baHka:
KZT 1 000 — no 12 mecaues,
KZT 3 000 — cBblwe 12 mecaues.

*[1onoNHUTENbHAA KapTa He NpeaycMoTpeHa.

ok Cpe,ﬂ,HeAHeBHOVI OCTaTOK npedblAyuero mecaua pacCynMTblBAa€TCA Ha Ha4Ya/10 AHA B ﬂOCﬂe,CI,HVIﬁ AeHb KaNeHaapHOro mecaua, nytem geneHna Ha d)aKTVI‘—IeCKOG KO/IMYeCTBO PaCYETHbIX
,CI,HelH mecaua. Cpeﬂ,He,ﬂ,HeBHOﬁ OCTaTOK paCCHUTbIBAETCA TO/IbKO 34 NOJHbIN KaHEHﬂ,aprlﬁ MeCALL.

MepBble 2 KafeHAapHbIX MecsaLa C Mecalia OTKPbITUA KapTbl AENCTBYET MPOMO YCI0BME NpuM nepeBoaax ¢ Kaptodyek ForteCard Ha KapTo4kM amuTMpoBaHHbIe BBY PK - KZT 0 go KZT 1 000 000
B TeYEHMe KaneHaapHoro mecaua, cebiwe 0,9% muH. KZT 150. Mpy NOBTOPHOM OTKPbITMM B MEPBbIA MecAL, AeMCTBYET YCA0BUS NpW NepeBoaax ¢ Kaptodek ForteCard Ha KapTouKM
amuTMpoBaHHble BBY PK - KZT 0 go KZT 500 000.

**EX 06LWMIM NMMKT Ha BecnaaTHoe cHATME B BaHKomaTax baHKa, Apyrnx 6aHKOB Ha TeppuTopum Pecnybankmn KasaxctaH 1 3a npegenammn Pecnybamkmn KasaxcraH.

3a 6e3HannUHble TPaH3aKLUMK Mo KapTe MOryT BbITb HauncaeHbl bannbl “Mac” oT AHAEKC, KOTOPbIE BbINIa4MBaOTCA B COOTBETCTBUM C YCAOBUAMMU, Pa3MELLIEHHbIMWU Ha 0bULUMaNbHbIX CaitTax
baHKka 1 AHgeKc.

B mapughbl eHeceHbl UsMeHeHUsA U O0NOAHeHUs Co2aacHOo peweHuro TapugHozo Komumema om 15.11.2024 2. Ne 03/2024-52, ssodamcs 8 delicmeue ¢ 27.11.2024e.

B mapughbl 8HeceHbl U3MeHeHUA U O0MOAHEHUA Co2acHOo peweHuto TapugHozo Komumema om 28.02.2025 2. Ne 03/2025-12, ssodsmcs 6 delicmesue c 28.02.2025e.

B mapughbl 8HeceHb! u3mMeHeHUs U 00MoHeHUA Co2aacHo peweHuto TapugHozo Komumema om 25.07.2025 2. Ne 03/2025-40, ssoosamcs 6 delicmeue ¢ 15.08.2025 e.

B mapughbl 8HeceHbI U3MeHeHUs U 00MoHeHUsA co2nacHo peweHuto Kommepyeckoli Jupekyuu om 13.02.2026 2. Ne 12/2026-14, seodamcs 6 delicmeue ¢ 01.08.2026 e.



